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r. HoBouepkacck «01» aHBaps 2025r.

OG6LLEeCTBO C OrpaHUYeHHOW OTBETCTBEHHOCTbLIO "Talimep.py"”, Ae/CTBYHOLee Ha OCHOBaHUM NuLeH3uM No 149696 Ha okasaHue
TeneMaTuyeckKuxX Ycnyr cBs3W, BbigaHHON ®defepanbHOM CNyO0M No Hag3opy B cdepe cBA3N, B Auue aupektopa Poxkosa Onera
dununnosnya, AENCTBYIOLWEIO0 Ha OCHOBaHUM YcTaBa, (MMeHyemoe panee - [lpoBaiifep), C OAHOW CTOPOHbI, [OCyAapCTBeHHOe
6roMKeTHOe 00LLe0bpa3oBaTe/ilbHOE YyupexaeHne POCTOBCKOW obnactu «[oHCKoi Vmnepatopa AnekcaHgpa Il kasaumii KafgeTckui
kopnyc» (FBOY PO «AKKK»), B nuue agupektopa Pemb6aino AHgpes AnekcaHApoBuya, AENCTBYHLLENO Ha OCHOBaHWM YcCTaBa
opraHusauum, nmeHyemoe fanee (ABGOHEHT), C ApYroi CTOPOHbI, BMeCTE MMeHyeMble «CTOPOHbI», C COBM0AeHEM TpeboBaHUA U Ha
0CHOBaHuM N4, 4.1, c1.93 ®epgepanbHoro 3akoHa ot 05.04.2013r. Ne44-d3 «O KOHTPaKTHOW cucTeme B Chepe 3aKyrnoK TOBapoB, paboT,
YCAyr Ans 06ecneyeHmns rocyfapcTBeHHbIX Y MyHULMNAbHBIX HYXA» Ha OCHOBaHWMM M.4 yacTh 1 cTaTby 93 M MHOro 3aKOHOAATENbCTBA

Poccuiickoii ~ ®epepauyt 1M POCTOBCKOW  06QacTW,  3aK/MIOUMNM  HACTOALLMIA [OrOBOP, O  HWXKECNeAyHoLLeM
(I/IK3 2519 ISOOHOOLbLITOOMO <OCOBOCOCOOOFAL|,)Z

1. OCHOBHBbIE TEPMWHbI 1 OMPEAENEHNA
1.1. «AyTeHTU(MKAUMNOHHbIE AaHHbIE» - YHUKa/bHbIA normH (Login) u naponb (Password) AGOHEHTa, yKasaHHbIi B HACTOSLLEM
[Jorosope, ucnonbayemblil A5 foctyna K JIMuHoMmy KabuHeTy ABGOHeHTa/ceTu HTepHeT.
12. «JlnueBoli cyeT» - MepPCOHaNbHbLIA HoMep ABOHEHTa B pacuyeTHO-aHa/IMTUYECKON cucTeme [poBaiifepa, cnyxawuin ana ydera
onepauuii 0KasaHHbIX YCyr, NOCTYMIEHNS Y CNCAHWSA AEHEXHBIX CPEACTB, BHECEHHBIX B CUET OMJI: bl YCAYT.
1.3. «PacyeTHbIN Nepuog» - Nepuog, okasaHus YCnyr, paBHbI O4HOMY KafeHAapHOMY MecsiLy.
14. «JIn4HbIn KabuHeT» - nepcoHanbHas web-cTpaHuua ABoHeHTa Ha caiiTe MNpoaiigepa https://timernet.ru / iHTepHeT-IMnowaake
https://timernet.ru, ncnons3yemas AGOHEHTOM B LieNsX CaMOCTOSITE/IbHOrO YNpaBneHus ycnyraMmy v nonyyeHus MHQopMauum 0 HUX,
[OCTyn 1 paboTa C KOTOPOI, BO3MOXHa A1 AGOHEHTa noc/e aBTopu3auumn (BBegeHNN AyTeHTUDUKALNOHHBIX AaHHbIX).
15. «IHTepHeT-INnowaaka» - MHHOPMALMOHHLIV CepBUC B CeTU VIHTEpHET, ncnonb3yemslii MpoBaiigepoM v AOCTYNHLIA ans AGOHeHTa
Ha cTpaHuue https://timernet.ru.
16. «[lMpaBuna npefocTaBfieHUS W MOMb30BaHUS TeneMaTUYeCKMMU yc/yramu CBsi3W» - [OKYMEHT, pasMelleHHbll Ha caliTe
MpoBalifepa, perynupyowmii BMeCTe € HacTosiLMM [JoroBOpOM OTHOLUEHWS Mexay A60HeHTOM MW [MpoBaifepom, u sBAsOLLMIACA
HeoTbeMIEMON YacTblo HacTosALero Jorosopa (ganee - MNpaswna).
1.7. CofepxxaHue WHbIX, UCNO/b3YEMbIX B HacTosiLLeM JloroBope TEPMUHOB 1 ONpefeNieHnia, npuseseHs! B Mpasunax.

2. NMPEOMET OOIMOBOPA

2.1. TpoBaiigep 0653yeTcs OKa3blBaTb AGOHEHTY TeneMaTuyeckue YCiyrm CBA3M ¢ NpefocTaBfieHneM A0CTYNa K CEeTU nepefadn faHHbIX
no texHonorun ETHERNET wu pgpyrue ycnyru, TeXHOMOrMYECKU HepaspbiBHO CBA3aHHble C TeeMaTUYecKUMn ycnyramm CBdAsn
(MmeHyemble B panbHedwem - «Ycnyra»), a ABOHEHT MNofb3yeTca Ycnyramu, BbIMOMHASA TpeboBaHUA, ykasaHHble B [lpasunax
NpefoCTaBeHNs 1 NOMb30BaHUs TeNeMaTUyecKUMK ycnyraMmu (UMeHyemble B JanbHeneM - «[paBuna») U 0643yeTcsa CBOEBPEMEHHO
OnlaumBaTh UX B COOTBETCTBUM C YCNOBUAMU HacTosLlero Jlorosopa v TpeboBaHMAMM 3aKoHoAaTenscTBa PO.
2.2 AJpec yCTaHOBKM NOJb30BaTENbCKOr0 (OKOHEYHOro) 060py0BaHUS: *
Touka 1. 1. HoBouepkacck, np. baknaHoBckuid, gom 89
Touka 2: 1. HoBouepkacck, np. eHepana Jlebeas, gom 17
Touka 3. 1. HoBOuYepkacck, yn. ATamaHckas 42.
2.3. OnucaHue BblLeNEHHOW NMHUW CBS3W, COEAMHSAIOLLEN NONb30BaTe/IbCKOe (OKOHEUYHOE) 060pYA0BaHME C Y3/10M CBA3W CETU nepefayu

[aHHbIX [NpoBaiigepa, v napamMeTpbl ey, NpefocTaBaseMble MO HACTOALLEMY 0r0BOPY BHYTPU CETU:

Tun nofAknoyeHns ETHERNET

ABOHEHTCKMIA NHTepelic RJ-45

TapuHbIA NnaH B COOTBETCTBWU C 3as1B/IeHNEM abOHeHTa
CKopocCTb coeuHeHUs o 1000 MéwuT/c

CkopocTb nepegaun B COOTBETCTBUYW C BblIBPaHHLIM TapUMHLIM NAaHOM
CpefHsas 3afep>kKa NakeToB nepegayn nHhopmaumm, (Mc) He 6onee 300

KoathmumeHT noTepy nNakeToB MHGopMaLmn He 6onee 0,5 % B MecAL,

2.4. TexHUYeCKMe HOPMbl UM TEXHWYECKME TMOKa3aTenM, XapaKTepusytoliMe KauyecTBO TeleMaTUUYeCKUX YCAYr U TEXHOMOrMYECKM
HepaspbIBHO CBSI3aHHbIX YCNyr B ceTu [NpoBaiigepa, COOTBETCTBYHOT TPe60BaHNSM HOPMATUBHbIX JOKYMEHTOB.
2.5. CocTaB 0Ka3bIBaeMbIX TE/IlEMATUUYECKMX YCIYT:
a) focTyn K ceTu cBsA3n MNposaiigepa;
6) LOCTYN K MHGOPMALMOHHBIM cCTEMaM MHEOPMAaLMOHHO-TENEKOMMYHWKALMOHHBIX CETER, B TOM umMc/e K CeTu VIHTepHET;
B) NpvieM 1 nepejaya TeneMaTuyeckmX 31eKTPOHHbIX COOOLLEHWIA.
3. MPABA " OBA3AHHOCTW CTOPOH
3.1. MMpo.aligep 06s13aH:
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3.1.1. OkasbiBaTb AOOHEHTY TenemaTuyeckue YCIyru CBA3M B COOTBETCTBMM C 3aKOHOZATE/IbHbIMW W UHLIMW HOPMATUBHbLIMU
npaBoBbIMM akTamu Poccuiickoii ®epepauyu, Mpaeunamu, TapuHbIM NIaHOM, TULEH3VER, HacToswyM [loroBopom M biaHKoM 3akasa
(MpunoxeHne Nel K HacTosiwemy Jorosopy);

3.1.2. N3Bewatb ABOHeHTa B MecTax paboTbl ¢ abOHeHTamMun U (MAK) Mob3oBaTeNsMK, Yepe3 CBOM CalT B ceTh "UHTepHeT" u (uan)
NHopMaLMOHHbIe cucTembl (MHTepHeT-TMnowaaka)ob nameHeHnn Tapudos u (unun) TapuHbIX NAaHOB ANS ONAaTbl TeNemMaTUYecKux
yCnyr cBsA3u, He MeHee YeM 3a 10 aHeli [0 BBefeHUS HOBbIX Tapngos 1 (Mnun) TapuHbIX M1aHOB;

3.1.3. Ha3HauaTb no cornacoBaHuio ¢ AGOHEHTOM W (MKW NOMb30BATENIEM) HOBbIE CPOKU OKa3aHWsi TenemMaTuyeckuxX YCayr CBA3w,
€C/IM HecObNAeHNe YCTAHOBIEHHOMO CPOKa 6bl10 06YCNOBNEHO 06CTOATENILCTBAMM HEMPEOAOUMON CUNbI;

3.1.4. YcTpaHsTb B YCTAHOB/MEHHbIA CPOK HeMCrnpaBHOCTW, NPensTCTBYOLWLME MOMb30BaHWMIO Ycnyramu; (MHdopmaums o cpokax
YCTpaHeHWs HeWCnpaBHOCTel, NPenAaTCTBYIOLMX MOMb30BAHWUIO YyCiyramy CBA3W, pasMellaeTcd Ha caite [posaligepa B ceTu
"MHTepHeT"); Mo 3asBke AOOHeHTa YCTpaHsTb HeucnpaBHOCTU CeTu u/unu ABGOHEHTCKOW NWMHWK, MPEnsTCTBYHOLLME MOMb30BaHWIO
Ycnyramu, npv ycnosuu BbINO/HEHUS ABOHEHTOM 0653aTenbCTB Mo [JOroBopy He Mo3gHee, yem B TedeHue 10 paboumx AHel co AHA
perucTpauuy 3asBku (3a8BMieHns), a B Clyyae NOBPeXAeHNUsS MarncTpanbHbIX ceTeid - 14 pabounx gHel;

3.1.5. V3Bewatb AGOHeHTa ¥ (Mnu) nonb3oBaTens YA06GHbIM A8 HUX CMOCOBOM He Mo3gHee, YeM 3a 24 vaca O [JelicTBUSsX,
npeanpuHUMaeMbIX B COOTBETCTBUM € NyHKTamu 3.2.1.,3.2.2. HacTosLero Joroeopa;

3.1.6. B0306HOBUTL OKa3aHWe TenemaTuyeckux Yycnyr cBssu ABOHeHTY W (MnM) MNONb30BaTeNt0 B TeYeHUe CYTOK CO [AHS
NpefoCTaBeHNs [OKYMEHTOB, MNOATBEPXKAAIOWMX NMKBUAALMIO 3aL0/DKEHHOCTU MO onfaTte 3TUX YCNnyr (B ciy4vae MpUOCTaHOBEHMA
OKasaHusa ycnyr);

3.1.7. ObecneunTb B LENSAX OKasaHWA TefleMaTUYecKMX YCIyr CBA3W BblgeneHne ABGOHEHTCKOMY TepMUHany CeTeBOro agpeca. Eciu
MHOE He OroBOPeHO B JlOroBOpe WM MPWUMOXEHUSX K HeMy, CeTeBOl afpec Bblgensetcs ABOHEHTCKOMY TePMUHaNy AMHAMWUYECKU U
MOXET U3MEHATLCSA OT CECCUM K Ceccuu;

3.1.8. NcKouMTb BO3MOXHOCTb AOCTyNa K WMH(OPMALMOHHBLIM CUCTEMaM, CeTeBble agpeca WM YHU(ULMPOBAHHbIE yKa3aTenu,
KoTopbiX ABGOHEHT coobLuaeT MpoBaiiaepy CBS3W B MpesycMOTPeHHOM [loroBOpOM BUAE;

3.1.9. Bectn JluueBoii cueT ABOHEHTa, Ha KOTOPOM OTPaXaeTcs MOCTYMeHWe CPefCTB, a TakXkKe CrMcaHue 3TUX CPeAcTB B cyeT
onnatbl TeNeMaTUYeCcKnX YCyr CBs3U, OKa3aHHbIX B COOTBETCTBUU C JloroBopomM;

3.1.10. Mpu noctynnieHuy COOTBETCTBYIOLLErO 3anpoca OT OpraHa, OCYLLECTB/IAIOWEr0 OMnepaTMBHO-PasbICKHYHO [AeATeNbHOCTb, B
TeyeHne 3 pabounx LHe o LHA NOMyYeHWs Takoro 3amnpoca HanpasuTb ABGOHEHTY 3anpoc ¢ TpeboBaHWeM NOATBEPAUTL COOTBETCTBME
NepCcoHasIbHbIX AaHHbIX (haKTU4Yeckoro Mosnb3oBaTens CBeeHUAM, 3asB/IeHHbIM B JOrOBOpe 06 OKa3aHUW YCyr CBA3M, C yKa3aHWeM Aatbl
npekpaLwleHns okKasaHWs YCnyr CBA3M B CNy4vae HEMoLTBEPXJEHUS COOTBETCTBUA MEPCOHA/bHbLIX JAHHbIX OLHWM WWN HECKONbKUMWU U3
CnefyroLwmx cnocobos:

nyTem OTMPaBKM KOPOTKOrO TEKCTOBOrO COOOLLEHMS MO CeTV MOABUXKHON paanoTeneOHHON CBA3W;

nyTeM OTNPaBKM COOGLIEHWS C  WCMOMb30BaHWEM  CMPaBOYHO-MH(OPMaLMOHHOW cnyx6bl [poBaiigepa, B TOM uucne

aBTOMH(OpMaTopa,;

C MUCMOMb30BaHUEM CeTW "HTepHeT", B TOM Yuc/ie NMyTeM OTNPaBKW COOBLLEHWS MO 3/1IEKTPOHHON nouTe (NpyU HaiMuum agpeca) 6o

nyTem OTNPaBKM YBEAOMSEHUS C UCMONb30BaHMEM JINYHOrO KabuHeTa,;

3.1.11. MosTOpPHO UH(OPMUPOBaTL AGOHEHTA B NOPAAKE, NPefyCMOTPEHHOM BbllLeyKa3aHHbIM MYHKTOM HacToslero [orosopa, 0
CpOKax MNpekpalleHns OKasaHWs YCMyr CBS3W B C/lyYae HenoATBEPXAEHWS COOTBETCTBUA MEPCOHaIbHbIX [aHHbIX (aKTUYecKoro
Nonb30BaTens CBefeHWAM, 3asBNEeHHbIM B JOroBOpe 06 OKas3aHWM yCnyr CBA3W, He NosfHee YeM 3a 3 CYTOK A0 NpekpalleHus oKaszaHus
YCNYT CBA3W;

3.1.12. Obecneunts [Ans ABOHEHTa BO3MOXHOCTb MNOATBEPXKAEHWUS COOTBETCTBMS MEPCOHaIbHBIX AaHHbIX  (PaKTUYecKoro
Monb3oBaTenst CBeAeHWAM, 3asBMIEHHbIM B [OroBOpe 06 pKasaHUWM YCayr CBA3W, NyTeM MpeAcTaBneHusi poBaiifepy [OKYyMeHTa,
YLOCTOBEPSIOLLErO /IMYHOCTb, a TakXXe UCMoMb30BaHUsA O4HOro U3 npegocTaBnseMblix [NposaligepoM cnoco6os (Npu ux Haamuum) (NyTem
Harpae/ieHMs OMepaTopy CBA3U 3/EKTPOHHOr0 AOKYMEHTA, MOAMMCAHHOIO YCW/IEHHOW KBanM(MLMPOBAHHON 3M1eKTPOHHON MOAMMCHIO,
6o yepes JINYHbIA KabUMHET, C UCNOMb30BaHUEM YCUIEHHOM KBaNM(ULMPOBAHHOI 3/1EKTPOHHOM NOAMWUCK; C UCNO/b30BaHWEM €AMHOM
CUCTEMbI UAEHTU(MKALUM NPU HANYMN NOLTBEPXKAEHHON YUYETHON 3anncy B CUCTEME), MPOMHGopMpoBaB AGOHEHTa 0 TakMX crocobax
Mpu HanpaeneHUM emy 3anpoca MB0 yKasaB B 3aMpoCe 3MEKTPOHHLIA agpec CTpaHuupl caiita lNMpoBaiigepa B ceTn "MHTepHeT", Ha
KOTOpOIi pasmelLeHa MHgopMayma o Takmx cnocobax;

3.1.13. 3a npefocTaBfieHHble YCyry He No3gHee NOCNeAHEro AHS TeKyLLero Mecsua, BbicTaBnatb AGoHeHTY YT/ 1 HanpaBnsATh ero
Ha 3M1EKTPOHHBIA WK NOYTOBLIN agpec AGOHEHTa, YKasaHHbIN B pasjene 7 HacToslero Jorosopa, Mbo nocpeacTsoM cuctembl 30, B
cnyyae cornacoBaHnss CTOpoHaMu BO3MOXHOCTY €ro UCMosb30BaHUs.

3.2. MNpoBaiigep Bnpase:

3.2.1. TpuocTaHaBnMBaTb OKas3aHWe TenemMaTUuYecKMx YCnyr cBs3an ABOHeHTY u (unu) [lonb3oBatento B CAyvae HapyLUeHus
ABOHEHTOM ¥ (UWM) MONb30BaTesleM TpebOBaHWIA, MNPedyCMOTPEHHbIX J[lOroBopoM, a Takke B ClyyasiX, YCTaHOBMEHHbIX
3aKoHofaTeNbCTBOM Poccuiickoii ®eaepauuu;

3.2.2. OcyLWecTBNATL OrpaHuyeHue OTAeNbHbIX AeiCTBU AB6OHeHTa U (Mnu) Monb3oBaTtens, COBEPLUAEMbIX C MO/b30BATE/IbCKOr0
(oKoHe4HOro) 060pyLOBaHMSA, eCv Takne AeCTBUS CO34A0T Yrpo3sy AN8 HOPMa/IbHOTO (YHKLUMOHUPOBAHUSA CETU CBA3W;

3.2.3. B 0AHOCTOPOHHEM MOpAAKe WM3MeHATb Tapudbl, TapudHble MiaHbl Ha Ycnyru, u3sectMB AB6OHeHTa 06 3TOM B MOPSAKE,
YCTaHOB/IEHHOM [10r0BOpOM;

3.2.4. YcraHaBnuBaTb Tapubl Ha Ycnyry u TapugHble MiaHbl CamOCTOSTENbHO, a TakXKe OMnpefensTb WHble LeHOBble YCMOBMA
npefocTaBneHns Ycnyr B pamkax HacTosulero [jorosopa, yBefomnss A6GoHeHTa 06 aTom 3a 10 gHell Ao AaTbl BBEAEHWUS U3MEHEHWI
nyTeM pasMeLlLeHns WHpopMaumn Ha caiite [lposaiigepa, a Takke Ha VHTepHeT-Inowanke. ABOHEHT CaMOCTOATENIbHO HeceT
OTBETCTBEHHOCTb 3@ CBOEBPEMEHHOE 03HAKOMJIEHUE C MHopMaLvet, pa3meLLaeMoi Ha YKa3aHHbIX caiTax.

3.3. ABGOHEHT 0653aH:



3.3.1. BHOCWTb NnaTy 3a OKasaHHble eMy TefleMaTUYecKne YCyru CBA3W U UHble NpeaycMOTpeHHble JoroBopoM YCiyru B MOSHOM
06beME ¥ B NPeLyCMOTPeHHbIV [10roBopoM CpoK, CamOCTOSATEIbHO CRefuTb 3a MONOXUTENbHbIM 6anaHCOM CBOero JIMLeBOoro cyeta B
JInyHOM KabuHeTe;

3.3.2. Ncnonb3oBaTb AN MOAYYeHUs TenemMaTUyYecKux yCnyr cBs3v nosb3oBaTesibckoe (OKOHeYHoe) 060pyfoBaHue 1 NporpaMmmHoe
obecrneyeHve, KOTOPOe COOTBETCTBYET YCTaHOB/IEHHbIM TPe6OBaHUAM;

3.3.3. Coobuiatb lMpoBaiifepy B CPOK, He Mpesbillalowmii 60 AHeid, 0 npekpalieHuy CBOMX MpaB BafgeHus u (Um) Nonb3oBaHUs
MOMeLLeHMeM, B KOTOPOM YCTaHOB/IEHO MO/b30BaTeNIbCKOe (OKOHEeYHOe) 060pyfoBaHMe, a Takke 4OCTOBepHble cBedeHWs (B CPOK, He
npesblllalowmii 60 AHeA CO AHA W3MEeHeHWs CBeAeHWi): 06 WM3MeHeHUW (aMuauu, MMeHW, OTYeCTBa, AaTbl POXAEHUS, PEKBU3UTOB
[OKYMeHTa, YAOCTOBEPSIOWEro SIMYHOCTL (CBEAEHWIA O HaVMEHOBAHUWM [OKYMEHTa, Cepuu M HOMepe, faTe Bblgayn, HaMMeHOBaHWUM
opraHa, BblJaBLUEro JOKYMEHT, WAW Kofde nopapasfenieHuns), HaumeHoBaHUs ((DUPMEHHOrO HavMeHOBaHMsA), MecTa HaxoxgeHus, OFPH,
VHH topuamnyeckoro nuua; peksu3UTOB AOKYMEHTA, YAOCTOBEPSAIOLLEr0 NMYHOCTL (CBELEHMIA O HAMMEHOBAHWU [OKYMEHTa, Cepun K
HOMepe, JaTe Bbligayu, HaVMEHOBaHWW OpraHa, BblAABLUEro AOKYMEHT, WM Kofe NOoApasfencHus), U [OKYMeHTa, MOATBepXAatoLlero
(haKT BHeCeHWs 3anncu B EAVHLINA rocyfapcTBeHHbIV peecTp UHAMBUAYaNbHbLIX NPeAnpuHUMaTeNeil;

3.3.4. CofepxaTb B MCNPaBHOM COCTOSIHUM ABOHEHTCKYIO IMHUIO 1 NO/b30BaTeIbCKoe (OKOHeYHOe) 060py0BaHMe, Haxomslmeca B
MOMELLIEHUM W Ha TeppuTopMn ABOHEHTa, a Takxke cobnofaTb Npasua IKCnayaTaLlmm aToro 060pya0BaHUs;

3.3.5. MpegnprHMMaThL Mepbl Mo 3awwuTe AGOHEHTCKOrO TepMIUHaa 0T BO3EACTBUSA BPELOHOCHOTO NMPOrpaMMHOro 06ecreyeHns;

3.3.6. lNpenATcTBOBaTbL PACNPOCTPAHEHMIO Cnama 1 BPeLOHOCHOrO NPOrpaMMHOro obecneyveHns ¢ AGOHEHTCKOrO TepMUHANa;

3.3.7. He nogknouatb K ABGOHEHTCKOM NuMHWMM Ge3 cornacoBaHus ¢ poBaigepom ntobble TEXHWUYECKME CPeAcTBa UM CUCTEMbI,
MCnosb3yeMble AnA 0XpaHbl NOMELLEHUIA UK LIS UHBIX Lienei.

3.3.8. Ha ocHoBaHun nyHkTa 35 lMoctaHoBneHus MpaButenscTea PO o1 31.12.2021 r Ne2607 «O6 yTBepxxaeHUn MpaBua oKazaHWs
TenemMaTuyecKknx ycnyr cesAsu», a Takke degepanbHoro 3akoHa ot 07.07.2003 N 126-d3 «O cBsisu» npeAcTaBnsaTb poBaiigepy B
TeyeHne 15 AHel cO AHS 3aKMOUeHUs HacToswero JloroBopa AOCTOBEPHbIE CBEAEHMS 0 MMLAX, MCMOMb3YHLWUX 060pyaoBaHe ABOHeHTa
- IOpUAMYECKOro Nnua (MHAMBUAYANbHOTO NpeanpuHUMarens), cofepxalive (amuauy, UMeHa, OoT4yecTBa (NpWU HanMyum), AaTbl
POXAeHUs, PeKBU3NTbI JOKYMEHTa, YAOCTOBEPSAIOLLEro IMYHOCTL (HaMMeHOBaHWe, Cepust U HOMep, AaTa Bblayu, HaMMeHOBaHWe opraHa,
BblJABLUEr0 [JOKYMEHT, WM KOA NoApasfefieHus), a B Ciyvae CMeHbl /L, MCNOMb3YHLWmMX 060pyLoBaHMe KOPUANYECKOro Nuvua
(MHAVBMAYaNbHOrO NpeanpUHUMATens), - NPeACTaBNATb COOTBETCTBYIOLLME JOCTOBEPHbIE CBEAEHWNS O HOBbIX MOMb30BaTENAX HE NO34Hee
15 pHeli €O AHA, KOrAa eMy CTano U3BECTHO O TaKOM M3MEHEHUMN.

3.3.9. lNpegnpuMHMMaTL Mepbl N0 O3HAKOMJ/IEHWIO C PacyeTHbIMW JOKYMeHTamMu (CueTamu) Ha 3/1eKTPOHHOM NouTe, afpec KOTopoit
yKazaH B MyHKTe 7 HacTosLlero [lorosopa. YkasaHHble pacyeTHble AOKYMEHTbl CUMATAlOTCA MOMyYeHHbIMU ABOHEHTOM C MOMEHTa
HanpasneHus MpoBaiiaepoM Ha afpec Takol 3/1IeKTPOHHOM nouTkl (e-mail).

3.3.10. Mpu noctynneHun 3anpoca oT [lpoBailfepa C TpeboBaHMEM MOLTBEPAMUTb COOTBETCTBME MEPCOHANbHBLIX [AaHHbIX
(haKTMYeCKOro Mosb30BaTeNs CBeAeHWAM, 3asB/feHHbIM B [J0rosope 06 OKasaHWW YCayr CBS3W, OCYLEeCTBUTb MOATBEPXKAEHMe
MepCcoHa/IbHbIX AaHHbIX MyTeM nNpeAcTaBneHws [MpoBaigepy LOKYMEHTa, YAOCTOBEPSIOLLEr0 MMUYHOCTb, WAW OLHWUM W3 CMeAyLLnX
npegocTasnsembix Mposaingepom (Npy MX HaMUMKM) CNoco6oB:

- nyTeM HanpasneHus [lpoBalifepy 31eKTPOHHOrO [OKYMEHTa, MOAMUCAHHOrO YCWUIEHHON KBanUMULMPOBAHHOW 3NeKTPOHHON

NOAMUCHIO;

- yepe3 JINYHbIA KabWHET, C UCMO/b30BaHNEM YCUEHHON KBaM(MLMPOBaHHON 3NEKTPOHHON MoAnucy;

- C CMO/b30BaHNEM eAMHON CUCTEMbI MAEHTU(DMNKALAN NPU HAIMYMK NOATBEPXKAEHHOW YYEeTHON 3annucK B CUCTEME;

3.3.11. B TeyeHue 10 KaneHAapHbIX AHEW ¢ MOMEHTA MOAyYeHUs NognucaTb AM60 OTKAOHWUTL (C NpeAcTaBeHneM COOTBETCTBYHOLLErO
MOTUBMPOBAHHOIO 0TKa3a) BbiCTaB/eHHble lMpoBalifepoM Y[ n AKT CBepKu, B MPOTMBHOM Cjlyyae OKa3aHHble YCyrM CUMTAKTCA
NPUHATLIMK 6e3 3aMevaHuii.

3.3.12. B cnyyae Henonydvenus YT1[, B yKaszaHHbI B [JoroBope Cpok, AGOHEHT AO/MKeH CBA3aThCs ¢ [poBainfepoM B HefeNbHbIA CPoK
[N19 BbIACHEHWS NPUYMH U NopajKa NonyyeHns ykasaHHoro YT/, »

3.4. AGOHEHT Brnpase:

3.4.1. OTKasaTbCs OT OnnaThl TefeMaTUYecKUX YCnyr CBs3W, He MpeaycMOTPeHHbIX [loroBopoM W MpefocTaBieHHbIX eMy 6e3 ero
cornacus. BmecTe c TeM, Ycnyru, notpebnsemble B pe3y/nbTaTe paboTbl Ha MOMb30BATENIbCKOM 060pYyAOBaHWM BPeAOHOCHOMO
nporpaMMHOro 06ecreyeHuns, cyuTaloTcs MoTpebneHHbIMKU ¢ cornacus AboHeHTa. Ecnu lMposaliep He BOCMO/b30BaiCA NpPaBoOM
MPUOCTAHOB/IEHNS AOCTYNA K CETU CBA3W NpU OTpULLATENbHOM UKW HyneBoM 6anaHce Jlnuesoro cyeta AGOHEHTa, a ABOHEHT NPOAOMKaN
noTpebnaTb ycnyru, npegycMoOTpeHHble [JoroBopom, TO Takue YCAyru CTOPOHbl CYATAOT MOJYyYeHHbIMW C cornacus AGOHEHTa, U
nognexawiumu onnate AGOHEHTOM;

3.4.2. HasHayaTb N0 cornacoBaHuo C [lpoBalilepOM CBA3W HOBble CPOKM OKAa3aHUA TefiemMaTuyecKuxX YCiyr CBsisW, ecnu
Heco6/10ieHNe YCTaHOB/IEHHOT0 CPOKa 6bl/10 06YCOBIEHO 06CTOATENLCTBAMMW HEMPEOLONIMMON CUSb;

3.4.3. TpeboBatb OT [poBalifiepa WCKIOUEHUS BO3MOXHOCTM AOCTyNa K WMHAOPMAUMOHHLIM CHUCTEMaM, CeTeBble afpeca Wm
YHU(ULMPOBaHHbIE YKa3aTenun, KOTopbiXx ABGOHeHT coobLaeT MNpoBaiijepy B MMCbMEHHOM BUAE;

3.4.4. B no6oli MOMEHT B Nepuog AencTBus Hactoswero Jlorosopa nojath 3assneHne (bnaHk 3akasa) Ha cMeHy TapuHOro nnaHa,
KOTOpOE A0/MKHO ObITb pacCMOTPeHO MpoBalifepoM B TeueHMe 3 CYTOK C MOMEHTa MOJyYeHNs 3aBMeHNst OT ABOHEHTA;

3.4.5. lMopasaTb 3asBNeHUs Ha M3MeHeHWe TapugoB WAM TapudHbIX NAaHOB AN OMaTbl TeNeMaTU4yeckuxX YCIyr CBS3W Yepes
yKa3aHHbIA UM aapec aNeKTPOHHOMN NOYTbL.

3. MPABA /1 OBA3AHHOCTW CTOPOH
3.1. MpoBaligep 06s3aH:

3.1.1. OkasbiBaTb ABOHEHTY TeneMaTuyeckue YCIyru CBA3M B COOTBETCTBUM C 3aKOHOZATE/IbHbIMWA W WUHLIMU HOPMATUBHbLIMM
MpaBOBLIMU aKTaMu Poccuiickoii defepaumu, MpaBunamum, TapudHbIM MAaHOM, ULEH3MER, HacToswmM [loroBopoM 1 BnaHKoM 3akasa
(MpunoxeHne Nel K HacTosiemy [lorosopy);



3.1.2. M3Bewarb ABOHeHTa B MecTax paboTbl C abOHeHTaMU U (M) NMONb30BaTENAMM, Yepe3 CBOW CalT B ceTu "HTepHeT" n (1nn)
MH(opmaLmoHHble cucteMsl (MHTepHeT-Mnowanka)o6 nsmeHeHUn Tapugos 1 (Man) TapugHbIX NAAHOB 418 ONnaThl TeneMaTuyeckmx
YCAyT CBSA3M, He MeHee YeM 3a 10 aHeli 10 BBeAeHMA HOBbIX Tapudos 1 (1nm) TapuHbIX MaHOB,

3.1.3. HasHa4aTb No cornacoBaHuio ¢ AGOHEHTOM W (MK NOMb30BATENEM) HOBblE CPOKM OKAa3aHWA TeneMaTu4eckux YCayr CBs3u,
€c/M HecobtoAeHMe YCTaHOBNEHHOTO CPOKa 6bl10 06YCNOBEHO 06CTOATENBLCTBAMU HEMPEOLONMMON CUMbI;

3.1.4. YCTpaHsTb B YCTAHOBJ/IEHHbIA CPOK HEUCNpaBHOCTW, NPEenATCTBYOLIME MOMb30BaHMI0 Ycnyramu; (MHdopmaums o cpokax
YCTPaHeHWs HeWcrnpaBHOCTeW, NPensTCTBYIOWMX MNOMb30BaHUKO YcCyramy CBA3W, pasmellaetca Ha caite [posaiigepa B ceTu
"NHTepHeT"); No 3asaBke ABOHeHTa YCTpaHATb HeucrnpaBHOCTM CeTu w/unu ABOHEHTCKOW NUMHUK, NPEnsTCTBYIOLME MNOMb30BAHMIO
Ycnyramu, nNpy ycrnoBUW BbINONHeEHWS ABGOHEHTOM 0653aTeNbCcTB MO Jorosopy He nosgHee, yem B TeveHue 10 paboumx fHeld CO AHSs
perucTpauuy 3asaBku (3asBNeHUs), a B Clyyae NOBPEXAEHWUS MarucTpaibHbIX ceTeid - 14 pabounx gHel;

3.1.5. M3Bewatb ABOHeHTa M (MnM) Monb3oBaTens yAO6GHbIM AN HWX CNOCO60OM He nosgHee, Yem 3a 24 vaca O AENCTBUMSIX,
npeanpvHUMaeMbIX B COOTBETCTBUM € MyHKTamn 3.2.1.,3.2.2. HacTosLwero Joroeopa;

3.1.6. B0306HOBUTbL OKa3aHWe TenemaTuyeckux YCiyr cBs3M ABGOHEHTY U (UnM) Monb30BaTeNto B TeYeHWe CYTOK CO [HA
NpefoCTaBeHnst JOKYMEHTOB, MOATBEPXKAAIOLMX NMKBUAALMIO 33[0/DKEHHOCTU MO OnfaTe 3TUX ycnyr (B Ciay4vae npUOCTaHOBIEHMSA
OKasaHus ycnyr);

3.1.7. Obecneuntb B LENAX OKa3aHWs TenemaTUYecKux ycnyr cBA3u BbliefieHne ABOHEHTCKOMY TepMUHANy CeTeBOro agpeca. Ecnm
MHOe He OroBopeHO B [lOroBOpe WM MPUIOKEHMAX K HeMy, CEeTeBOW afpec Bblaensercs ABGOHEHTCKOMY TEPMUHay AWHAMUYECKU U
MOXET U3MEHATLCSA OT CECCUM K Ceccuu;

3.1.8. NcKouMTb BO3MOXHOCTb AOCTyMNa K WMH(OPMALMOHHbIM CUCTeMaM, CeTeBble agpeca WM YHU(PULMPOBAHHbIE YKasaTenw,
KoTopbIX ABOHEHT coobLaeT MpoBaigepy CBA3N B NpesyCcMOTPEHHOM [J0roBOopoM BUAE;

3.1.9. Bectn JluueBoit cuyeT ABOHeHTa, Ha KOTOPOM OTpaXkaeTcs MOCTYM/eHWe CPeACTB, a TakkKe CrvcaHuWe 3TUX CPeACTB B CUeT
onnatbl TeNemMaTUyecKnx ycnyr cBs3u, OKa3aHHbIX B COOTBETCTBUU C [lOrOBOPOM;

3.1.10. lMpn MNOCTYNMEHUN COOTBETCTBYIOLLErO 3anpoca OT OpraHa, OCYLLECTBASIOWEro OnepaTMBHO-Pa3bICKHYO AeATeNbHOCTb, B
TeyeHe 3 paboumx AHei Co AHS NOMyYeHWs Takoro 3anpoca HanpasuTb ABOHEHTY 3anpoc ¢ Tpe6oBaHMEM MOATBEPAUTL COOTBETCTBUE
NepCcoHasIbHbIX AaHHbIX (haKTU4Yeckoro Mosb3oBaTens CBeAeHUAM, 3asB/1eHHbIM B JOrOBOpe 06 OKa3aHWW YCIyr CBsA3MW, C YKa3aHWeM Aatbl
NpeKkpaLleHns oKasaHWs YCnyr CBA3W B CNy4yae HEMOATBEPXKAEHWUS COOTBETCTBUSA MEPCOHAbHBLIX AAHHbLIX OLHWM WM HECKONbKUMW U3
CnefyroLmx cnocobos:

nyTem OTNPaBKM KOPOTKOrO TEKCTOBOrO COOBLLEHMA MO CETY MOABUXKHON pagnoTeneOHHON CBA3N;

nyTeM OTMPaBKM COOOLLEHNS C WCMONb30BaHWEM  CMPaBOYHO-WH(OPMALMOHHOW cnyxbbl [poBalijepa, B TOM 4ucne

aBTOMH(hOpMaTopa,;

C UCMoMb3oBaHeM ceTu "VIHTepHeT", B TOM YKCne MyTeM OTMPaBKU COOGLLEHNS MO 3MEKTPOHHOM nouTe (MpW HaiuumMmn agpeca) 1mMbo

nyTem OTNPaBKW YBELOM/EHWUS C UCMO/b30BaHWEM JINUHOrO KabuHETa,;

3.1.11. TNoBTOpPHO MHopMUpoBaTL AGOHEHTa B MOPAAKe, NPeLyCMOTPEHHOM BbllleyKa3aHHbIM MYHKTOM HacTosulero [jorosopa, o
CpOKax MNpeKpaLlleHns OKasaHus YCNyr CBf3W B C/yyae HENOATBEPXKAEHWUS COOTBETCTBUSA MEPCOHabHbIX [aHHbIX (aKTUYECKOro
nonb30BaTeNns CBeAeHWAM, 3aiBNEeHHbLIM B AOrOBOpe 06 OKas3aHWM yCnyr CBA3W, He NosfgHee YeM 3a 3 CYTOK [0 NpekpalleHus OKasaHus
yCAyr cBA3u;

3.1.12. O6ecneunts Ans  ABOHEHTa BO3MOXHOCTb MOATBEPXKAEHWUS COOTBETCTBUSA MEPCOHAIbHBIX AaHHbIX  (HAaKTUYECKOro
Monb3oBaTens CBefeHMAM, 3asB/eHHbIM B A0OroBope 06 OKasaHUWM YCAyr CBA3W, NyTemM nNpeAcTaBneHws poBaifepy [LOKYMeEHTa,
YLOCTOBEPSIOLLErO /IMYHOCTD, a TaKXe MCNoMb30BaHUA O4HOro U3 npegocTaBnseMbix MposaiigepoM cnoco6oB (Mpu Ux Haamyum) (nyTem
HanpasfeHUsi OnepaTopy CBA3W 3MEKTPOHHOIr0 AOKYMEHTa, MOAMWCAHHOTO YCWIEHHOM KBaMMULMPOBAHHOW 3M1EKTPOHHON MOAMUCHIO,
Nn6o uepes JINUHbIA KabUHET, C UCMONb30BaHWEM YCUIEHHOW KBaM(ULMPOBAHHOW 3M1EKTPOHHOW NOAMMCU; C UCMO/b30BaHUEM eAuHOW
CUCTEMbI UAEHTU(MKALUM NPU HANMYAN NOLTBEPXAEHHOM YUETHON 3anmcy B CUCTEME), MPONH(OPMUPoBaB AGOHEHTa O TaKMX crnocobax
npy HampasfeHuy emy 3anpoca SM60 yKas3aB B 3anpoce 3/EKTPOHHbLIA afpec CTpaHuubl caiita MpoBaigepa B cetn "VHTepHeT", Ha
KOTOPOW pa3MeLLieHa MHopMaLMa O TakmMx crnocobax;

3.1.13. 3a npefocTaBneHHble YCyr He No3AHee NOCNEAHEro AHA TEKYLLEero Mecsua, BbicTasnaTb AGOHeHTY YT1/, 1 HanpaBnAaTb ero
Ha 3M1EKTPOHHBIA MK NOYTOBbLIN agpec AGOHEHTa, YKasaHHbIN B pasjene 7 HacTosLero Jjorosopa, nmMbo nocpeacTsom cuctembl 340, B
cnyyae cornacosaHus CTOPOHaMU BO3MOXHOCTM €ro UCMosb30BaHus.

3.2. MpoBaiigep Bnpase:

3.2.1. TprocTaHaBMBaTb OKaszaHWe TenemaTUuecKux YCayr cBs3n ABOHeHTY u (Mnu) [Monb3oBaTenilo B CAyvae HapyLleHWs
ABOHEHTOM 1 (MM) MoONb30BaTeNleM TpebOBaHWMA, MNPedyCMOTPEHHbIX J[lOoroBOpoM, a Takke B C/yyasiX, YCTaHOBJIEHHbIX
3aKoHoZaTeNbCTBOM Poccumiickoin Pefepaumu;

3.2.2. OcyLUecTBNATb OrpaHUYeHne OTAeNbHbIX LelACTBMIA AGOHeHTa U (Mnu) Monb3oBaTens, COBepLUaeMbIX C MOb30BATEIbCKOro
(oKoHe4HOro) 060pya0BaHNs, ecin Takme AeNCTBUA CO3Aat0T Yrpo3y Ans HOPMaibHOro (OYHKLMOHUPOBAHUA CETU CBA3M,

3.2.3. B 04HOCTOPOHHEM MOpsaKe W3MeHATb Tapudbl, TapudHble NnaHbl Ha Ycnyru, u3secTMB ABGOHeHTa 06 3TOM B MOPSAKE,
yCTaHOB/IEHHOM [10r0BOpOM;

3.2.4. YcraHaBnmeaTb Tapubl Ha Ycnyry u TapudHble MnaHbl CamOCTOSTENbHO, a TakXKe OMNpefensTb WHble LeHOBble YC/0BUS
npefocTaBneHNs YCnyr B pamMkax Hactosiero Jlorosopa, yeefomnss A6oHeHTa 06 3Tom 3a 10 fHeil [0 faTbl BBEEHWUS W3MEHEHWI
nyTeM pasmelleHus WHpopMauun Ha caiite [lposalifepa, a Takke Ha WHTepHeT-Mnowgaake. ABOHEHT CaMOCTOATENIbHO HeceT
OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE 03HAKOM/IEHUE C MHA(OopMaLveld, pa3meLLaeMoi Ha YKa3aHHbIX caiTax.

3.3. AGOHEHT 0653aH:
3.3.1. BHOCUTb NnaTy 3a OKa3aHHble eMy Te/leMaTUyeckne YCnyru CBS3sU U MHble NpefyCcMOTPEeHHbIE [OroBOPOM YCAyr B MOTHOM
06beMe 1 B NpeayCMOTPeHHbIV [OroBOPOM CPOK, CaMOCTOSITE/NIbHO CNeAuTb 3a MOMOXWUTENbHbIM 6anaHCOM CBOEro J1MLEBOro cuyeta B

JINYHOM KabuHeTE;



3.3.2. Vicnonb3oBatb A4NA MOAYYeHUs TeneMaTUYecKuX YCnyr cBA3W Nosib30BaTelbckoe (OKOHeYHOe) 060pyfoBaHMe ¥ NporpaMMHoe
obecneyeHne, KOTOpOe COOTBETCTBYET YCTaHOB/IEHHbLIM TPe60oBaHUAM;

3.3.3. Coobuwartb lMpoBalifepy B CPOK, He MpeBbillatoLmii 60 AHel, O NPeKpalLleHUM CBOMX NpaB BRafeHus v (UAn) NoMb30BaHMUSA
MOMeLLeHVeM, B KOTOPOM YCTaHOBJ/IEHO MO/b30BaTeNIbCKOe (OKOHEYHOe) 060pyfoBaHMe, a Takke LOCTOBepHble cBedeHWs (B CPOK, He
npesblatowmii 60 gHeli CO AHA WM3MEHEHWs CBefeHWi): 06 WM3MEHeHUWM (aMuaun, UMeHW, OTYeCTBa, AaTbl POXAEHMWS, PEKBU3UTOB
[OKYMeHTa, YAOCTOBEPSIOWEro NYHOCTL (CBEAEHWA O HavMeHOBaHWW [OKYMEHTa, Cepuu M HoMepe, fJaTe Bblgayuu, HauMeHOBaHWM
opraHa, BblJaBLUEr0 AOKYMEHT, WM Kofe nofpasfeneHns), HaumeHoBaHUs ((MPMEHHOrO HaMMeHOBaHUA), MecTa HaxoxgaeHus, OIPH,
VIHH opuanyeckoro nuua; pekBu3MTOB AOKYMEHTA, YAOCTOBEPSIOLLErO /IMYHOCTL (CBEEeHUA O HaMMEHOBaHWUW AOKYMeHTa, Cepum u
HOMepe, AaTe Bblgayu, HaVMEHOBaHUW OpraHa, BbI4ABLUEro AOKYMEHT, WM Kofe NOApasdesneHus), U AOKYMeHTa, MOATBEPXAatoLLero
(haKT BHeCeHWs 3anucu B EAUHbIA rocyfapcTBeHHbI peecTp UHAMBUAYaNbHbLIX NpeanpuUHUMaTeNei;

3.3.4. CojepxaTb B UCMPaBHOM COCTOSHUM ABOHEHTCKYIO IMHUIO M NOMb30BaTebCKoe (OKOHeYHOE) 060pyoBaHMe, HaxoaaLmecs B
MOMELLIEHUM 1 Ha TeppuTopMn ABOHEHTa, a TakKe cobntofaTh Npaswia KCnayaraumm aToro 060pya0BaHUs;

3.3.5. MpeanprHMMaTL Mepbl Mo 3awuTe AGOHEHTCKOrO TepMMHana oT BO3AeCTBUSA BPEAOHOCHOIO NPOrpaMMHOro 06ecreyeHns;

3.3.6. MNpensATcTBOBaTbL PacNpOCTPaHeHWIO cnama 1 BpefOHOCHOIO NPOrpaMMHOro obecneyveHns ¢ AGOHEHTCKOrO TepMUHANG;

3.3.7. He nogkntouatb K ABOHEHTCKOW nvMHUKM 6e3 cornacoBaHus c lMpoBaiiaepoM no6ble TEXHUYECKUE CPeAcTBa UM CUCTEMbI,
MCNosb3yeMble AnA 0XpaHbl NOMELLEHUI UK A1 UHBIX Lenei.

3.3.8. Ha ocHoBaHun nyHkTa 35 MocTaHoBneHus MpasuTensctBa PO ot 31.12.2021 r Ne2607 «O6 yTBepxaeHumn MNpaBnn OKasaHus
TenemMaTuyecknx ycnyr cBssu», a Takke PefepanbHoro 3akoHa oT 07.07.2003 N 126-d3 «O cBasu» npefAcTaBnaTb lMposaiigepy B
TedeHue 15 fHeld CO AHA 3aK/HOYEHUA HacTosLLero JJoroBopa JOCTOBEPHbIE CBEAEHUS O MLAX, MCNOMb3YOLWMX 060pynoBaHe AGOHEHTa
- OpUAMYECKOro nnua (MHAMBMAYANbHOrO NpeanpuHUMaTtens), cogepxalive (amunun, WMeHa, OT4yecTBa (MpWU HanMyum), AaTbl
POXAEHNS, PEKBU3UTBI JOKYMeHTa, YAOCTOBEPSIOLLEro MMYHOCTb (HaMMeHOBaHWe, cepust U HOMep, AaTta Bblfayu, HaMMeHOBaHWe opraHa,
BblJABLUEro AOKYMEHT, WAW KOA MofpasfefieHuns), a B Cfydyae CMeHbl finl, WUCNOMb3yloWmX 060pyL0BaHME HOPUAMYECKOrO uua
(MHavBMAYyanbHOTO NpeAnpyHUMATENs), - NPeACTaBNATb COOTBETCTBYIOLLME AOCTOBEPHbIE CBEEHMS O HOBbLIX NO/b30BaTeNAX He MO3AHee
15 pHeli co AHSA, KOrAa eMy CTano U3BECTHO O TaKOM U3MEHEHUM.

3.3.9. lNpegnpuHMMaTh Mepbl MO0 O3HAKOM/IEHWIO C PacYeTHbIMW JOKYMeHTamu (CueTamu) Ha 3MeKTPOHHON nouTe, afpec KOTOpoi
yKasaH B MyHKTe 7 HacTosullero [lorosopa. YKasaHHble pacyeTHble LOKYMEHTbl CUMTAlOTCA MOAyYeHHbIMU ABOHEHTOM C MOMeHTa
HanpaeneHus MpoBaingepom Ha agpec Takoli 3NeKTPOHHOW MoyThl (e-mail).

3.3.10. Mpu noctynneHun 3anpoca oT [lpoBaiigepa c TpeboBaHMEM MOLTBEPAWUTb COOTBETCTBME MNEPCOHANbHBIX AaHHbIX
(haKTMYeCKOro Mo/b30BaTeNsl CBEAEHWAM, 3asBfEHHbIM B [0OroBope 06 OKa3aHUM YCNyr CBA3M, OCYLLECTBUTb MOATBEPXKAEHME
MepcoHasIbHbIX AaHHbIX NyTeM npeacTaBneHus MNposaifepy LOKYMEHTa, YAOCTOBEPSIOWEr0 AUYHOCTb, WAN OAHUM U3 CReLyHLmMX
npegocTasnsemMbix Mposaligepom (Mpu UX HanMumMm) cnoco6os:

- nyTeM HanpasneHns [lpoBaiigepy 37EKTPOHHOrO [OKYMEHTa, MOAMUCAHHOrO YCWIEHHON KBanU(ULMPOBAHHOW 31eKTPOHHON

MOAMUCHIO;

- yepe3 JINYHbIA KabWHET, C MCNONb30BaHUEM YCWU/EHHOW KBaNN(ULMPOBAHHOW 3N1EKTPOHHO MOANMCY;

- C UCMO/b30BaHMEM eNHON CUCTEMbI UAEHTUDMKALMW NPU HANMYUW NOATBEPXKAEHHOM YUYETHON 3anmcy B CUCTEME;

3.3.11. B TeyeHve 10 KaneHAapHbIX AHeli C MOMEHTA MOAyYeHUs NognucaTb AM60 OTKNOHWUTL (C NpescTaBNeHneM COOTBETCTBYHOLLENO
MOTMBMPOBAHHOrO 0TKa3a) BbICTaBneHHble lMpoBaigepom YT u AKT CBepKW, B NPOTMBHOM C/y4yae OKas3aHHble YCIyru cumTaroTcs
NPUHATLIMK 6e3 3ameyvaHuid.

3.3.12. B cnyuae HenonyyeHus YT/, B ykazaHHbIi B [loroBope Cpok, AGOHEHT JO/MKEH CBA3aTbCA C [MpoBaiigepoM B HefeNbHbIA CPOK
[N BbIAACHEHUSA NMPUYMH 1 MOPALKA NOMyYeHNs ykasaHHoro YT/,

3.4. AGOHEHT Brpase:

3.4.1. OTkKasatbCA OT Onfartbl TeneMaTUYeCKUX YCNyr CBS3W, He MpedycMOTPeHHbIX [OroBopom M MpefocTaBfieHHbIX eMy 6e3 ero
cornacma. BmecTe c Tem, Ycnyru, notpebnsemble B pe3ynbraTe paboTbl Ha MO0Mb30BaTeNbCKOM 060pYLOBaHWW BPejOHOCHOro
MporpaMMHOro obecreyveHus, cuMTaloTca MOTpe6neHHbIMM ¢ cornacus A6oHeHTa. Ecnu lMposalifjlep He BOCMO/b30BaACA MNpPaBoM
MPUOCTAHOBNEHNS AOCTYNa K CETU CBA3M MpU OTPULLATENIbHOM WM HYyNeBOM 6anaHce Jluuesoro cyeta AGOHeHTa, a AGOHEHT NPOAOMKAN
noTpebnaTb ycnyru, NpesycMOTpeHHble [JOroBopoM, TO Takme YCAyrn CTOPOHbl CUATAtOT MOYYeHHbIMW C corfacus ABGOHEeHTa, U
nognexawiumu onnare AGOHEHTOM;

3.4.2. HasHavatb no cornacoBaHuio C [lpoBaliilepOM CBA3M HOBble CPOKM OKa3aHUA TefeMaTM4eckux YCnyr CBsi3u, ec/u
Hecob/10ieHWe YCTaHOB/IEHHOIO CPoKa 6b110 06YCNOBMIEHO 06CTOATENILCTBAMU HENPEOAOAMMON CUMbI;

3.4.3. Tpe6oBatb OT [poBaiigepa WCKAOUYEHMS BO3MOXHOCTU [OCTYNa K WH(OPMALMOHHbIM CUCTEMaM, CeTeBble ajfpeca Wam
YHU(ULMPOBaHHbIE YKa3aTenn, KOTopbIX ABOHeHT coobuaeT Mposaligepy B NUCbMEHHOM BUAE;

3.4.4. B no6oli MOMEHT B Nepuog AelcTBUsA HacTosLero JloroBopa nofath 3aaBneHue (bnaHk 3akasa) Ha cMeHy TapugHOro nnaHa,
KOTOpPOe A0/MKHO ObITb paccMOTpeHO MNpoBaiijepoM B TeueHMe 3 CYTOK C MOMEHTaA NO/yYeHNs 3asBieHUs OT ABOHEHTa;

3.4.5. MNopaBaTb 3asBfleHUs Ha M3MeHeHMe TapudoB unM TapudHbIX NAaHOB A8 ONAaThbl TeneMaTMyeckuX YCNyr CBA3W Yepes
yKa3aHHbIA UM afjpec 3NeKTPOHHOW MOYTbI.

4. TIOPAOOK PACYETOB

4.1 .CtommocTb ycnyr no gorosopy coctasnseT 84 000 (BocembfecaT yeTblpe TbicAum) pybneii 00 koneek B Tom umcne HAC.
PacuéTbl 3a NOMb30BaHWE YCAyramu, B TOM 4Yuc/e 3a NpefocTaBfieHne LOCTyNa K CeTU nepefayn faHHbIX, Npou3BoasTcs AGOHEHTOM B
CPOKM W Ha YCMOBMSIX, OroBOpeHHbIX B JlorosBope, bnaHkax 3aka3a (MpunoxeHnue Nel k [Jorosopy), MpaBunax. Bce pacyéTbl
npoussoasTcs B pybnsax Poccuiickoin degepaumn, B Tom uncne HAC.

4.2. 3a npefocTaBneHHble Ycnyru MNposaligep exemecayuHo Ao 10 uncna mecsila cnefytoLero 3a oTYeTHbIM npegocTasnseT YT/ u cuer,
obecrneumBas 40OCTaBKY [LOKYMEHTOB MO YKa3aHHOMY B [loroBope agpecy Ab6oHeHTa. Oniata npov3BoguTcs B TedeHne 10 pabouumx gHeit
nocne nognucanusa Mposaiigepom 1 AboHeHTOM YT1[. MnaTex cunTaeTcs Npomn3BefeHHbIM C MOMEHTA MOCTYMNAEHUA AEHEXHbIX CPeiCTB
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Ha pacyeTHbI cuyeT lMposaiigepa. Mpu onnate ycnyru o6sa3atenibHbIM SBASETCA YKazaHue ABGOHEHTOM B MAATEXHOM JOKYMeHTe Homepa
HacTosLero [lorosopa.

4.3. ExxemecsuHas AGOHEHTCKas nnata 3a YCnyru CHUMaeTcsa ¢ nLeBoro cyeta AGOHeHTa Nepeoro Yymcna TekyLlero mecaua.

4.4. B cnyyae, ecim ABGOHEHT BpeMeHHO He MCMonb3yeT opT, HO >KeflaeT ero coxpaHeHus 3a co6oi Ans 6yayLiero MUCrob30BaHus,
ABOHEHT 0653yeTCs 0(hOPMUTL COOTBETCTBYHOLLIEE 3asiBNIEHME Ha COXpaHeHWe 3a HUM llopTa 1 He3aBMCUMO OT BblGpaHHOTO TapuHOro
nnaHa 06s3yeTcs ONauMBaTh eXeMeCAuHyt0 nnaty (apeHgy) B OTHOLIeHWM [opTa B cOOTBETCTBMM C BnaHkom 3akasa (MpunoxeHum
Ne 1).

4.5. Bce pacuéTbl npon3BogaTcs B py6nsix Poccuiickoin depepauuu, B Tom uncne HAC.

5. OTBETCTBEHHOCTbL CTOPOH. OrPAHNYEHWVE OTBETCTBEHHOCTU

5.1. 3a HeucnonHeHve W (MNM) HeHaf/eXallee WCMNOMHeHWe CBOMX 06s3aTeNibCTB MO HacToAwemMy [Jorosopy CTOPOHbI HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C [JeMCTBYHOLWMM 3aKoHoZaTenbcTBOM P®, B TOoM umcne pasgenom VIl TNpaBun okasaHums
TeNemMaTUyecKux YCNnyr cBf3W, YTBepXfeHHbiX [MocTtaHoBneHuem [MpasuTtensctea P® oT 31.12.2021 r Ne2607, ¢ TEKCTOM KOTOPbIX
ABOHEHT 1 (unn) Monb3oBaTeNb MOrYT B NOMHOM 06beMe 03HaKOMUTLCA B oduce lMposaigepa u (Mnn) Ha caiiTe MNpoBsaiigepa B CETK
VIHTepHeT, a TaKkxXe Ha VHTepHeT-Tnowagke.

5.2. MpoBaiiaep He NOCTaB/SET U HE KOHTPONMPYET MH(OPMALIMIO, YCYTU U NPOAYKThI B ceT VHTepHeT. Bcst MHGopmaums, ToBapbl Wn
ycnyrv, npeffiaraemble B CETW VIHTEpHET, NpeAoCTaBNATCA TPETbUMM CTOPOHaMM, KOTOPbIE HUKAK He CBS3aHbl ¢ MpoBaigepom.

5.3. TlockonbKy WHTepHeT aBnseTcs A06POBO/IbHBIM 00beAMHEHMEM pa3UYHbIX ceTeld, lMpoBaigep He HeceT OTBETCTBEHHOCTM 3a
HopMasibHOe (DYHKLMOHMPOBaHWEe W AOCTYMHOCTb OTAENbHbIX CerMeHTOB ceTu WHTepHeT. [poBalijep He rapaHTMpyeT BO3MOXHOCTb
WH(OPMaLMOHHOrO 06MeHa C TEMM Y3/1amu UK cepeepamu, KOTOpble BPEMEHHO UM NMOCTOSIHHO HeJOCTYMNHbI Yepe3 CeTb VIHTepHeT.

5.4. ABOHEHT NMPUHNMAET HA CEB4A MOJIHYHO OTBETCTBEHHOCTb N PUCKW, CBA3AHHBIE C NCIMNOJ1IbBOBAHUNEM
MATEPNANOB, NHPOPMAL NN, PEK/TAMbI, TOBAPOB 1 YCNYT, NMONTYYEHHbLIX M B CETU MUHTEPHET.

5.5. MNpoBaiigep He JaeT HUKaKUX FapaHTWiA, IBHBIX WM HESIBHBIX Ha N06ble TOBapbl, MH(OPMALMIO 1 YCIyTy, NOoCTaB/seMble Yepes CeTb
VHTepHeT. MNpoBaiiaep He HeceT OTBETCTBEHHOCTW 3a /06ble pacxofdbl AGOHEHTa WK yuiep6, BO3HWKLUME BCIEACTBME UCMOMb30BaHNS
Nto6LIX TOBAPOB, WH(OPMaLMK, YCIyr, NMOMYYEHHbIX C UCMOMb30BaHWeM CeTWU VIHTepHeT. Bcs OTBETCTBEHHOCTb 3a OLEHKY TOYHOCTH,
MOMHOTHI 1 MOME3HOCTU NIHO6LIX MHEHWI, OLEHOK, YCYr U APYroi MHGopMaLMK, KauecTsa U CBOMCTB TOBApOB, NMPeAoCTaBseMbIX Yepes
Yenyrv unn HTEpPHET, NeXUT Ha AGOHEHTE.

5.6. lNpoBailgep He KOHTPOMMPYET AOCTYMHbIA uYepe3 CeTb WVHTepHeT WHMOPMAaLMOHHLIA MOTOK, KoTopbii MOXXET BKJ/IKOUATb
HEXXENATE/NbHbBIE 4143 ABOHEHTA MATEPWAJIbI, B YACTHOCTW, OTKPOBEHHO CEKCYAJ/IbBHOIO XAPAKTEPA NN
COLOEPXALUME OCKOPBUATENIBHYHO JIMUHO ANnA ABOHEHTA WHAOPMALIMKO, ©“ He HeceT 3a HUX HMKaKoWn
OTBETCTBEHHOCTMW.

5.7. ABOHEHT MONMHOCTbIO OTBETCTBEHEH 3a COXPaHHOCTb CBOEro Napons AocTyna W 3a YObITKW, MOryLliye BO3HUKHYTb MO MNpuyvHe
HecaHKLMOHMPOBaHHOIO MCMO/b30BaHWA ero KaHana foctyna. AGOHEHTY PeKOMeHAYeTCca perynsipHo MeHATb CBOW naponb. MNposaiigep
HE HECET OTBETCTBEHHOCTU 7 HE BO3MELWLAET  YBbITKWN, BO3HUKLWWE 1O MPUNYNHE
HECAHKUMOHMPOBAHHOIO AOCTYMNA TPETbUX UL K WH®OPMAUMMA O JIMUEBOM CYETE W TPOYNM
VMH®OPMALUVOHHBIM PECYPCAM ABOHEHTA, KOTOPbIE CTA/N W3BECTHblI TPETbM JIMULAM HE MNO BWHE
MPOBAW/EPA.

5.8. AGOHEHT HeceT MOJIHYI0 OTBETCTBEHHOCTb 3a BCe 06palleHns K Ycnyram 1 AeicTsus, NpeanpuHATbIE Yepe3 obpalleHre K Ycnyram,
MMeBLUME MECTO NPy BBEAEHUW NO/b30BATENbCKOTO MMEHM U Napons AGOHeHTa.

59. Hn npn kakux obcToATenscTBax [poBaiigep He HeceT OTBETCTBEHHOCTU 3a NPAMOW WM KOCBEHHbI yulep6, NpUYMHEHHbIN
ABOHEHTY B pe3y/ibTaTe NoMb30BaHUS WM HEBOSMOXHOCTU MOMb30BaHUA YCayramMu 1 NMOHECEHHbI B pe3y/bTaTe OWW60K, NPOnyCcKos,
nepepbIBOB B paboTe, yaaneHus haiinos, n3MeHeHUs QyHKUMIA, AedeKToB, 3aepXXeK B paboTe nNpy nepefaye AaHHbIX AedeKTOB, BbIXOAA
13 CTPOs 060pYAOBaHWA KIVEHTA MO MPUUYMHE 3MEKTPOMArHUTHbLIX MMMYNLCOB, KOPOTKOIO 3amblKaHWA MPOBOAKW, 3afepXeK, W T.n.,
CMyYMBLUKXCA He Mo BuHe MpoBaiigepa.

5.10. B cocTaB Ycnyr, B COOTBETCTBUM C HACTOALMM [lOroBOPOM, He BXOAAT HaCTPOMKa UK AUarHocTuka aboHeHTCKOro 060pyaoBaHus,
a paBHO YCTaHOBKa, HaCTpoOliKa, AMarHOCTWKa MPOrpaMMHOro obecrievyeHus, B TOM u4mcne 06ecneyvmBatoLLero MHMOPMALMOHHYHO
6e3omacHoCcTb A6OHeHTa (aHTUBMPYC, aHTULLNWOH, (halipBon).

5.11. Hayanom okasaHms Ycnyr sBnsieTc MOMEHT NpeAocTaBieHns focTyna K o6opyaosaHuto MNpoBaiigepa.

5.12. Mpu Nonb30BaHWUN YCnyramu 3arpeLyaeTcs:

512.1 Wcnonb3oBaTb 060pyAOBaHWe, He WMeloLlee [OKYMEHTOB O CepTUMKauuy, BblOaHHbIX B MOPsAKe, YCTAHOBNEHHOM
3aK0HOaTeNbCTBOM P®;

5.12.2. KoMmepyeckoe UCNonb3oBaHWe YCayr nyTem ee Nepenpofaxu ¢ Le/bio NofydeHns npuébinu;

5.12.3. HapywaTb B npouecce Nonb30BaHNA Ycnyramu npasa U uHTepeckl Mposaiigepa v apyrmx AGOHEHTOB;

5.12.4. PacnpocTpaHaTh MH(OPMaLMIO, OCKOPOSIOLLYHO YeCTb 1 JOCTOMHCTBO APYrux nonb3osarteneid U nepcoHana Mposaigepa;

5.12.5. lMNepepaBatb ¥ pasMmelliatb B CeTM WHTepHeT MHOpMaLMIO M NporpammHoe obecrneyeHve, cofepkallee KOMMbIOTEPHble
BUPYCbl WU ApYrie BPeLOHOCHbIE KOMMOHEHTbI, pacnpoCTPaHAaTb MH(OPMaLMIO UK NPOrpamMmmMbl C HapyLUeHWeM aBTOPCKMX Mpas;

5.12.6. BwmewmBaTbcsi B AeATENbHOCTb APYrX ABGOHEHTOB U MPOrpaMMHO-annapaTHOro KOMM/eKca CeTu (HeCaHKLMOHMPOBaHHBIN
[OCTYyN K KOMMbOTEPaM, UH(OPMaLMOHHBIM UCTOYHMKAM U Ap.);

5.12.7. Mpomn3BOAUTL PACCLIIKY PeKMaMHbIX, MHHOPMALMOHHBIX WU APYrMX MaTepuanos APYrMM Monb30BaTeNiiM VIHTepHET, Kpome
C/y4yaeB, Korfa afpecarbl COrfiaCHbl MoflyynTb 3T MaTepuanbl WK, KOrfa pasMeLleHVe TakuxX mMaTepuasioB JOMYCKaeTcs CreuuanibHo
CO3JaHHbIMM AN15 TakKMX Lienein MHHOPMaLMOHHbIMK pecypcamm (POpyMbl, 3M1EKTPOHHbLIE JOCKM 06bABAEHWIA 1 T.1.);

5.12.8. [JonyckaTb [eACTBWS, HaMpaBfieHHble Ha HapyLUeHWe HOPMaNbHOrO (YHKLMOHWPOBaHWUSA 3MEMEHTOB CeTW WHTepHeT
(KomnbOTEpoB, APYroro 060pyLOBaHUS UM NPOrpamMMHOr0 06ecneveHns), He NPUHALNEXALLMX abOHEHTY;
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5.12.9. fonyckaTb felCTBUSA, HanpaB/eHHble Ha NoyYeHue HeCaHKLMOHWPOBAHHOIO A0CTYNa, B TOM YMC/e MPUBUAETMPOBAHHOMO, K
pecypcaMm ceTu VHTepHeT (KOMMNbOTepy, /l060MY 060pYA0BaHUIO WMAM WHAOPMALMOHHOMY pecypcy) M MCMonb30BaTb Takol AOCTYm.
3anpeLaeTcs NPOBOAMTbL M y4aCTBOBATb B CETEBbIX aTakax M CETEBOM B3/I0ME, 3a UCKITHOYEHMEM Cy4yaeB, KOrfa aTaka Ha CETEeBOI pecypc
MPOBOAMTCS C ABHOTO paspelleHWsi Bnafenbla WM agMUHUCTPATOpa 3TOr0 pecypca; YHUUTOXaTb M MOAUMULMPOBaTL NporpammHoe
obecneyeHne WM faHHble, He NpUHaAnexalle aboHeHTy, 6e3 cornacoBaHus ¢ BnafensLamMm NporpaMMHOr0 06ecneyeHns Uam gaHHbIX
NnM6o afMuUHMCTPaTOpaMy MHHOPMALMOHHOIO pecypca;

5.12.10. TlepefaBaTb KOMMbiOTEPaM WM 060PYLOBaHWIO ceT WHTepHeT 6eccMbICeHHY0 WM GecnosesHyr MHGopMaLuio,
CO3aloLLYH0 NapasUTHYK0 Harpysky Ha 3T KOMMbIOTEPbl UM 060py[oBaHWE, a Takke MPOMEXYTOUHblE Y4acTKu ceTu VIHTepHeT, B
06bemax, NpeBbILLAOLLUX MUHUMAIbHO HEOOXOAMMbIE /151 MPOBEPKW CBA3HOCTU CETEN M AOCTYMHOCTU OTAENbHbLIX €€ 3/1EMEHTOB;

5.12.11. Vcnonb3oBaTb MAEHTU(UKALMOHHbIE AaHHbIe (MMeHa, agpeca, TeneoHbl U T.M.) TPETbUX NNL, KPOME C/lyvaeB, Korga atu
AMua ynosHOMOYMAM MONb30BaTeNs Ha Takoe MCnonb3oBaHWe. B TO e BpeMsi aBOHEHT JO/HKEH MPUHATbL Mepbl M0 NPesoTBpaLLeHuto
NCMOMb30BAaHMA PECYPCOB CETU VIHTEpHET TPeTbMMK NiuaMmy OT ero MMeHW (06ecneynTb COXPaHHOCTb Maposieil M NpouMx KoAoB
aBTOPK30BaHHOr0 focTyna). danbeupuumposats CBOM IP-Adpec, a Takxke agpeca, UCMO/b3yeMble B APYTUX CeTeBbIX MPOTOKOMaX, npu
nepefaye faHHbIX K CETK;

5.12.12. ViHbIM 06pa3om HapyLlaTh 40r0BOPHble 0053aTe/IbCTBa, a TakXKe 3aKOHOAaTeNbLCTBO Poccuiickol defepaumu.

5.13. A60HeHT (lMonb3oBaTe/b) HECET OTBETCTBEHHOCTh 3a NPEAOCTaB/IeHNe HEAOCTOBEPHBIX WM 3aBEAOMO JIOXKHbIX CBeAeHWIA. B ciyyae
HenpegocTaBneHUss nM6o npefocTaBneHss ABGOHEHTOM HEKOPPEKTHbIX, MB60 HEeLOCTOBEPHLIX MNepPCOHaNbHbIX AaHHbIX [lpoBaiigep
0CTaB/seT 3a c060V NPaBo NPUOCTAHOBUTL MPeLOCTaB/EHNE TeNleMaTUYeCKUX YCYT CBA3N.
6. CPOK [IEVCTBMA OrOBOPA,
NOoPAOOK EFO MSMEHEHNA N PACTOPXXEHUNA, MHbIE YCNOBUA.

6.1. Hactoswwin Jorosop BcTtynaeT B cuny ¢ 01.01.2025 r. v gelicteyeT go 31.12.2025 r., a B 4acTM B3aMMOpPac4eToB AENCTBYET [0
MO/IHOrO UCMONHEHUs 0653aTeNbCTB CTOPOHAMU.
6.1.1. ABGOHeHT 06s3yeTcs, B Clydae NOATBEPXKAEHWS HanpasneHHOro emy [poBalifiepoM MpurfialleHus Ha UCMosb30BaHWE CUCTEMbI
300, nognucbiBaTh BCe NocTynatowime Bnocneactsuy no 340 [oKyMeHTh! (Bkatovas YT u AKTbl CBepoK) Yepe3 cuctemy 340 ¢
co6Mt0AEHEM CPOKOB, YCTaHOBNEHHbIX B M. 3.3.11 HacToswero Jorosopa.
6.2. AGOHEHT MMeeT MpaBo PacTOpPrHyTb HacToAWwMiA [orosop, yeegoMus lMpoBaiigepa He MeHee Yem 3a 30 KaneHAapHbIX AHER [0 AaTbl
pacTOpXKeHMs, HanpaBMB MUCbMEHHOE 3asiBNeHNe, B KOTOPOM [0/DKEH YKa3aTb TOUHYIO [aTy pacTOpXeHWs forosopa. [pu pacTopXeHum
poroBopa AGOHEHT 0653aH MPOM3BECTM OKOHYATE/bHbIA pacyeT 3a PakTUUYecKu NpefocTaBeHHble Ycnyru. B cnyyae nonoXuTensHoOro
6anaHca JluueBoro cyeta ABOHEHTa Ha OCHOBaHWM MUCLMEHHOTO 3asBneHns A6oHeHTa lMpoBaiigep B 30-AHEBHbLIA CPOK C MOMEHTa
NonyyeHNs 3asBfieHns nepeuncnseTr AGOHEHTY CpefcTBa B pasMepe MOMOXMTENbHOrO 6anaHca ero JIMLEBOro cyeta Mo yKasaHHbIM
ABOHEHTOM PEKBU3NTAM.
6.3. B cnyyasx, nNpesycMOTPeHHbIX 3aKOHO4ATeNbCTBOM Poccuiickoin defepauun, wan B crydae HapylleHus ABGOHEHTOM TpeboBaHWiA,
YCTaHOB/IEHHbIX HACTOALLMM [JOroBOpOM, B TOM YMC/e CPOKa OMMaThl OKasaHHbIX TefeMaTuyeckux yeayr cessu, MNposaigep MMeeT npaso
MPUOCTaHOBUTb OKa3aHWe TeneMaTuyecKuX YCyr CBA3n 0 YCTPaHeHUs HapyLUeHus, yBeaoMums 06 3TOM ABOHEHTA.

Ecim AGOHEHT He yCTpaHWT HapylleHue B TedeHWe 6 MecsiLueB CO [AHA MOoyyeHWs UM yBedomieHus [posaiifepa 0 HamepeHun
MPUOCTaHOBUTL OKa3aHWe TeneMaTuyeckmx ycnyr cesasu, MNposaigep Bnpase pacToprHyTb [JOroBop B 04HOCTOPOHHEM MOpsKe.
6.4 B cnyyae npekpauleHus y A60OHeHTa npasa BrafeHus v (UNu) Monb30BaHMA MOMELLEHMEM, B KOTOPOM NpefoCTaBAsTCA Yenyru,
HacToswuiA [loroBop npekpawiaeTca ¢ Aatbl nonyyeHus MNposaiigepoM yBegomaeHus (MHgopmaumm) o gaHHoM akTte. ABOHEHT 0653aH
OCYLLIECTBUTb OMMaTy BCeX YCyr, OKasaHHbIX [poBaiigepom Mo Hactoslemy [lorosopy, A0 AaTbl NpekpalleHWs AeCTBUS HaCcTOALLEro
Jorosopa.
6.5. He fonyckaeTcs nepefada AGOHEHTOM CBOMX MpaB U 0683aHHOCTEN MO HacToAweMy [oroBopy TpeTbUM avuaM 6e3 NMUCbMEeHHOro
cornacoBaHus ¢ MpoBaigepom.
6.6. ABOHEHT MOATBEPXAAET, YTO Nepes MOANMCaHUEM HacToswero Jorosopa OH 03HAaKOMUACH U 06S3YETCS BbINOMHATL MONOXKEHUS,
M3N0XeHHble B lMpaBunax NpeocTaBieHNs U MOMb30BaHMA TefiemMaTyeckumm ycnyramu csssu (Mpasunax) u Tapudgax, ABASIOLLMUXCS
HEOTbeM/IEMON 4acTbiO HacToswero [lorosopa M pasMelleHHbIX Ha caiTe [Mposadigepa v NHTepHeT-IoLWaaKe, COrfaceH € HUMW,
nonyunn ak3emnnap Jorosopa.
6.7. Mpy HEeMCMOMHEHUM WU HeHafexalleM UcrnonHeHun MpoBaiiaepom 0653aTeNbCTB N0 OKazaHuio ycnyr, AGOHEHT 40 06palleHus B
cyn npegbasnseT Mposaligepy npeTeH3uto. MpeTeH3us NpeabsaBAseTcAd B NUCbMEHHOW (DOpMe W MOAJIeXMUT peructpaumm B [eHb ee
nonyyeHns Mposaligepom.

6.7.1. TpeTeH3un MO BOMPOCAM, CBA3aHHbIM C OTKAa30M B OKa3aHWW TenemMaTUYecKuX YCAyr CBA3W, C HECBOEBPEMEHHbIM WU
HeHaAneXallMm MCnonHeHWeM 0643aTefbCTB, BbITEKAKOLWMX U3 [OroBopa 00 OKasaHWW YCNyr CBf3W, NPeabsBAslOTCA B TeyeHue 6
MeCALEB CO [AHA OKa3aHWs TeNneMaTW4eCKMUX YCNyr CBA3W, OTKasa B WX OKa3aHWW WM BbICTaB/IEHWSA CYeTa 3a OKasaHHyw ycnyry. K
MpeTeH3Un NpunaratoTca Komnus Aorosopa 06 OkasaHWW YCayr CBA3W (B CAyvae 3ak/IOYeHWs JOrosopa 06 OKasaHWM yCnyr CBSisW B
MUCbMEHHON (hopMe), a TakXKe WHble HEOOXOAMMbIE 1 PACCMOTPEHUA NPETEH3UW LOKYMEHTbI, B KOTOPbIX AO/MKHbI ObITb NPeAcTaBeHsbl
[l0Ka3aTeNbCTBA HEWUCMOIHEHUS WM HEHALNeXallero WUCrnojHeHUs 06s3aTeNbCTB M0 JOroBopy 06 OKasaHWW YCAyr CBs3W, a B Cinydae
NpeabsBAEHNA NPETEH3UW O BO3MELLEHUN Yilepba - CBeAeHUS 0 pasmepe NPUUYMHEHHOTO yllep6a.

6.7.2. TMpeTeH3us paccmaTpuBaeTca [MpoBaingepom B CpPOK He Gonee 60 AHel ¢ paTbl perucrtpauuy npeteHsuu. O pesy/bTarax
paccMoTpeHust npeTeH3uy MNposaligep coo6LLaeT B NMMCbMEHHOW (hopMe NpeabsBUBLLEMY ee ABGOHEHTY.

6.7.3. B cnyyae npusHaHusa Mposaligepom TpeboBaHuii AGOHEHTa 060CHOBaHHbLIMW, OHW MOAEXAT YA0BMETBOPEHUIO B 10-4HEBHbIN
CPOK C AaTbl NpUHATMA MpoBaingepoM peLLeHns 06 YA0BNEeTBOPEHUN NPETEH3NN.

6.8. B nepvoa c MOMeHTa 3aKMOYeHWs HacTosulero [Jlorosopa WM [0 MpekpalieHus 0653aTenbcTB CTOPOH M3 JloroBopa AGOHEeHT
BbIpaXXaeT CBOe COr/iacue B COOTBETCTBUM € PefiepasibHbIM 3aKOHOM OT 27.07.2006 Ne 152-93 «O 3awute nepcoHa/IbHbIX AaHHbIX» Ha
nepegady Mposaligepom (OnepaTopom) TpeTbUM NMuam cBefeHuii 06 AGOHEHTe, yKasaHHbIX B CT. 63 ®eaepasibHOro 3akoHa Ne 126-$3
ot 07.07.2003 r. «O cBA3W», HacTosALLEM JlOroBOpe 1 ero NPUNOKeHUAX: a) A1 Mx 06paboTku (CucTemaTmsalmmn, HakonIeHUs, XpaHeHus,
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YTOUYHEHUS (OGHOB/IEHMSA, W3MEHEHUS), WCMOMb30BaHUA, YHUUTOXEHUs) B UeNax WCNonHeHws [lorosopa, B TOM u4ucne [AJis
OCYLLLECTB/IEHMA TPETbUMU MLAMU aBOHEHTCKOIO 1 CEPBUCHOTO (TEXHUYECKOr0) 06CNyXUBaHWUSA, MH(HOPMUPOBaHNS O 3af0/HKEHHOCTH, B
TOM uuc/ie MOCMe PacTOPXeHWs Joroeopa; 6) OCYLLEeCTBAAKOLLMM B COOTBETCTBUM C 3aKOHOAATENbLCTBOM (DOPMUPOBaHMeE, 06paboTky,
XpaHeHne 1 Bbigady WMH(OpMaLMM 06 UCMONHEHUWM AOMKHUKaMU MPUHATLIX Ha Cebs 0653aTeNbCTB; B) OCYLLECTBASIOWMM OT UMEHM
MpoBaiigepa B3bicKaHWe ¢ ABGOHEHTa 33[J0/HKEHHOCTY 3a YCIYT, UAM KOTOPbIM MepefiaHo NpaBo TpebGoBaHWUs TaKoW 3afl0/KeHHOCTU. B
Cnyyasx, nNpesycMOTPeHHbIX 3aKOHOA4AaTeNnbCTBOM, AOOHEHT BMpaBe 0TO3BaTb CBOE COr/lacvie Ha nepefadvy TPeTbMM fMLAaM CBOWX
nepcoHanbHbIX AaHHbIX, Hanpasue [lpoBaiigepy (Onepatopy) yBefOMfeHWe B NWUCbMeHHOW dopme. [MpoBaiifep ocylwiecTsnseT
06paboTKy YKasaHHbIX B HacToslem JloroBope MepcoHanbHbIX AaHHbIX B TeUeHWe CpoKa AeNCTBMA [orosopa M 5 feT ¢ MOMeHTa
pacTopyeHus forosopa ¢ AGOHEHTOM (MONb30BaTeNeM YCAYT CBA3W) B COOTBETCTBUM C N. 4 cT. 7 PefepasibHOro 3akoHa ot 07.08.2001 Ne
115-9#3 «O npoTMBOLEWACTBUM Nleranv3aumn (OTMbIBAHWIO) [OXOLOB, MOMAYYEHHbIX MPECTYMHbIM MyTeM, W (DUHAHCUPOBAHMIO
Teppopu3mMa» C WCMONb30BaHWEM CPeACTB aBToMaTu3aumMm unu 6e3 UCNOMb30BaHMA TakUX CpefcTB (BkAouas cbop, 3anwuce,
CUCTEMATU3aLMIO, HaKOMMEHWe, XpaHeHue, YTOYHeHWe (0BHOBNEHWE, W3MEHeHWe), U3BMeYeHWe, WUCNOMb30BaHWe, nepegadvy
(NpepocTaBneHve, Aoctyn), 06e3nnumBaHue, 6GMOKMPOBaHWE, YAaNeHWe, YHWUTOXeHMe). [MepcoHasbHble AaHHble, COAepXXalimecs B
HacTosLlem [lorosope, nosiydeHbl HENOCPELCTBEHHO OT Cy6beKTa NepCoOHa/IbHbIX JaHHbIX.

6.9. B cooTtBeTcTBMU C DepepanbHbiM 3akoHOM 0T 07.08.2001 Ne 115-®3 "O npoTuBOAeiCTBUM neranusaumm (OTMbIBaHWIO) A0X0A0B,
MONYYeHHbIX MPECTYNHbIM NyTeM, U (BMHAHCUPOBaHWIO Teppopu3ma”, NoAnuCbIBas HacTosAwWwmiA [orosop, AGOHEHT NOATBEPXKAAET, UTO
OH He AIBNSETCA JO/MKHOCTHBIM IMLOM MEXAYHapOAHOW OpraHu3aLvm; UHOCTPaHHbIM MYBANYHBIM AOMKHOCTHBLIM JIULOM, €r0 CYNpyrom,
6/IM3KMM POACTBEHHNKOM (POACTBEHHUKOM MO MPSMON BOCXOAALUEN WM HUCXOAALLEA NMHWMKM (poguTenem unm pebeHKoMm, LeAyLUKOMN,
6a0yLLKON MK BHYKOM), MOMHOPOAHLIM WM HEMOMHOPOAHbLIM (MMEIOLLMM 06LLEro oTua Man mMaTb), 6paToM MM CECTPOM, YCbIHOBUTENEM
WK YCbIHOBMIEHHBIM; NIULOM, 3aMeLLatoLLIMM (3aHMMALOLLMM) roCyAapCTBEHHbIE A0MKHOCTU Poccuiickoil defepaumn, OMKHOCTM Y1eHOB
CoseTa aupekTopoB LleHTpanibHOro 6aHka Poccuiickoii ®eaepauum, SOMKHOCTU (efepasbHOM rocyAapCTBEHHON CNyXK6bl, Ha3HaveHue
Ha KOTOpble 1 0CBOGOXAEHME OT KOTOPbIX OCYLUECTBAsAOTCA MNpe3ungeHToM Poccuiickoin ®egepauumn nnm MNpasuTenbCTBOM POCCUIACKON
degepauunn, gomkHocT B LleHTpansHoM GaHke Poccuiickolt defepauun, rocyfapCTBEHHbIX KOPMopaumsX U MHbIX OpraHu3auusx,
co3faHHbIX Poccuiickoli ®efepauyeid Ha OCHOBaHWM (efiepasibHbIX 3aKOHOB, BK/OYEHHbIE B MEpevHu AO/HKHOCTEN, onpefensiemble
Mpe3ugeHTom Poccuiickoli Pepepaumn. B cnydae, ecn ABOHEHT CTasl OTHOCUTLCS K YKa3aHHOM KaTeropuu vy, B TEYEHWE CPoKa
JelicTBuA HacToswwero [jorosopa, AGOHeHT 06s3aH yBefomuTb 06 3ToM [poBaiifepa U NpefocTaBUTb HEOOXOAMMYIO MHGOPMALMIO,
OTHOCSILLYHOCA K JAHHOMY (DaKTy.

6.10. Mo BceM OCTa/lbHbIM BOMpOCaM, He MPeAyCMOTPEHHbIM B HacTosAuem JloroBope W lMpasunax, CTOPOHbI PYKOBOACTBYHOTCA
[eliCTBYIOLLMM 3aKOHOAATENbCTBOM P®.

7. AHTUKOPPYTILUMNOHHAA O OBOPKA

7.1. CTopoHbl [loroBopa 0653yH0TCA NPUHMMAaTb Mepbl MO NPeAynpexaeHno Koppynuumn, ykasaHHble B cTaTbe 13 PefepanbHOro
3aKoHa 0T 25.12.2008 Ne 273-$3 «O nNpoTMBOLEACTBUM KOPPYNLUU».

7.2. Tlpn “cnonHeHUM CBOMX 0643aTe/bCTB MO HacTosleMy Jorosopy CTOPOHbI He BbINAAYMBAKOT, He NpeffaratoT BbIMIaTUTL U He
paspeLuatoT BbIMIATY Kakux - MM60 AEHEeXHbIX CPeACTB WMAN LieHHOCTel paboTHMKam CTOPOH A/ OKas3aHUs BAWSHWUA Ha LeCTBUA Uu
peLUeHns 3TUX NNL, B LeNsX NoayYeHUs Kakux - IM60 HenpaBoMepHbIX MPeUMYLLECTB MU LOCTVXKEHUS MHbIX HENPaBOMEPHbIX Lienei.

7.3. MMpy ucnonHeHun cBOMX 00653aTeNbCTB MO HacToAwemMy JloroBopy CTOPOHbI He OCYLLECTBAAIOT LEACTBUS, KBAIMQULUMPYeMble
KaKk Koppynuusi B COOTBETCTBMM C MyHKTOM 1 cTtatbk 1 ®PegepasibHOro 3akoHa oT 25.12.2008 Ne 273-®3 «O npoTMBOAEACTBUM
KoppynLum».

8.MOPAANOK M3AMEHEHUNA N PACTOP>XEHNA OITOBOPA.

7.1. Hacroswmii [loroBop BCTYMaeT B CWMY C MOMEHTA MOAMMCAHMS» M PacrpoCTpaHsieT CBOe [AelCTBME Ha MPaBOOTHOLLEHWS,
BO3HMKLIME C «Ol»AHBaps 2025 r. n genctByeT go «31» gekabps 2025 r., a B YaCTM pacyeToB AEWCTBYET A0 MOMHOMO WUCMOMHEHWS
0643aTeNbCTB CTOPOHAMU.

7.2. ABOHEHT MMeeT MpaBo PacTOPrHyTb HacTosLWMiA [orosBop, yBegomus MNpoBaiigepa He MeHee yem 3a 30 KaneHAapHbIX AHeR, [0
[aTbl PacTOPXKEeHUs, MUCbMEHHbIM 3asBieHVeM ABOOHEHTa, B KOTOPOM AO/MKEH YKasaTb TOYHYIKO [aTy pacTopxkeHus gorosopa. Mpu
pacTopXeHun aoroBopa ABGOHEHT 0653aH NPOM3BECTM OKOHYATe/bHbIA pacyeT 3a (hakTWUeCKU MpefoCTaBfieHHble ycnyrn. B cnydae
MOMOXMTENBHOIO 6anaHca NMLeBoro cueta AGOHEHTa Ha OCHOBaHMM NMUCbMEHHOTO 3asBneHnst A6oHeHTa MpoBaiiaep B 10-AHEBHbI CPOK
C MOMeHTa MoJyyeHUs 3asBNeHWUs BbiMiaumBaeT ABOHEHTY CpeAcTBa B pa3Mmepe MOMOXKWUTENbHOro 6GanaHca ero AnueBoro cuerta.6.3.
[JoroBop MOXeT 6bITb pacTOPrHyT Mo TpeboBaHMio MNpoBaiigepa B ciyyae HapyLUeHWUs AGOHEHTOM CYLLeCTBEHHbIX YCM0BUIA HACTOALLEro
JoroBopa v B VHbIX Cy4asx, npeayCcMOTPEHHbIX AeACTBYHOLMM 3aKOHOLATE/IbCTBOM.

7.4. B cnyyae npekpalleHus y AOOHeHTa npaBa BfafeHus W(Mau) nonb3oBaHUA MOMELLEHWEM, B KOTOPOM NpefoCTaBsoTCA
Ycnyru, HacToAwmin [loroBop npekpallaetcs ¢ faTbl nonyyeHusi MNpoBalifepoM yBefOMEHWS O JaHHOM (hakTe. ABOHEHT 06s3aH
OCYLLECTBUTbL OM/aTy BCEX YCAyr, OKasaHHbIX [poBaigepom no Hactoswemy Jorosopy, A0 AaTbl NPeKpalleHns AeCcTBUA HACTOALLEro
[Jorosopa.

7.5. He ponyckaetca nepegada AOGOHEHTOM CBOMX NpaB M 06s3aHHOCTEN MO HacToswemy JloroBopy TpeTbuM nuuam 6e3
MUCbMEHHOIO COrnacoBaHns ¢ Mposaligepom.

7.6. ABOHEHT MOATBEPXAAET, UTO nepej MOANMCaHWEM HacToAwero [loroBopa OH O3HAaKOMW/CH W 0053YeTcs BbIMNOMHATb
MONOXEHUS, U3NOXeHHble B Mpasunax v Tapudax.

7.7. B nepvof C MOMEHTA 3aK/Io4eHMs HacToswlero [lorosopa v 40 npekpalleHns 06s3aTeibcTB CTOPOH 13 [JjoroBopa AGOHEHT
BblpaXkaeT CBOe cornacue Ha nepefadvy OnepaTopom TPETbUM nvLaM cBedeHWn 06 ABOHeHTe, yKasaHHbIX B CT. 53 ®efepasbHOro 3akoHa
Ne 126-®3 ot 07.07.2003 r. «O cBA3W»: a) Ana nx 06paboTKM (cucTemaTmsaummn, HaKoMIEHUs, XpaHeHUs, yToUHeHMst (06HOBNEHUS,
M3MEHeHUs), UCMO/b30BaHUS, YHUUTOXEHUA) B LENSAX UCMONHEHWS [oroBopa, B TOM YMCNe 415 OCYLLECTBAEHUSA TPeTbUMM NNLAMK



a6OHEHTCKOrO W CEPBUCHON0 06CNYXMBaHUSs; 6) OCYLLECTB/SIOWMM B COOTBETCTBUN C 3aKOHOAATEIbCTBOM (DOPMMPOBaHMe, 06paboTKy,
XpaHeHue 1 Bbigady VH(MOPMaLU 06 UCMONHEHWUW JO/MKHUKAMU MPUHSTLIX Ha Ce6sl 0653aTeNbCTB; B) OCYLLECTBASIOWMM OT UMEH
OnepaTopa B3biCKaHWe ¢ AGOHEHTa 3a[J0/HKEHHOCTM 3a YCYTY, WX KOTOPLIM MepeaaHo npaBo Tpe6oBaHWUs TaKoii 3a0MKeHHOCTU. B
Cnyyasix, NPefyCMOTPEHHbIX 3aKOHOAATEIbCTBOM, AGOHEHT BrpaBe 0TO3BaTh CBOE COFMlacke Ha nepegavy TPETbUM MLAM CBOUX
MepcoHabHBIX AaHHbIX, Hanpasue OnepaTopy yBeJoMaeHne B MUCbMEHHON (hopme.

3 AJAPECA N PEKBM3UTbI CTOPOH

Mpo.aiigep: OO0 "Taimep.py" ABOHeHT

KOpugunuecknii agpec: PocTtoBckast 06, FBOY PO «AKKK»

r Hosouepkacck, yn Mauotsl, gom 32 346421, PocToBCKas 0671.,

MouToBbIN aapec: PocToBckas 065, r HoBoyepKacck, r. HoBouepkacck, np. baknaHoBCKuiA, 4. 89.

yn MauoTsl, fjom 32 OIPH 1026102229790

Agjpec MecTa pacnonoxeHus: PocToBckas 067, MHH 6150011066 KTI1IM 615001001

r Hosouepkacck, yn Mauotbl, jom 32 baHkoBckue peksusnTol: OTAE/IEHVE POCTOB-HA-AOHY
OrPH: 1116183002924 BAHKA POCCUW//Y DK no PocToBcKoi 061acTu r. POCTOB-Ha-
MHH: 6150067774 KIMM: 616501001 [oHy, MuHMcTepcTBO (PriHaHcoB (MBOY PO «AKKK»),n/c
BaHKOBCKME PEKBU3UTBI: 20825005490)

FOr0O-3AMAAHBIN BAHK MAO CEEPBAHK p/c 03224643600000005800

p/cy.: 40702810552450090914 K/c40102810845370000050

K/cu.: 30101810600000000602 BMK 016015102

BVK: 046015602 KoHTakTHbIli TenedoH/ dhakc: (8635) 26-08-62,266-299,266-
E-mail: info@oootimer.ru 033

Odmc Ten.: +7(928)171-81-11 AnekTpoHHaa nouta: bugdkUk@mail.ru

[unpekTop JupekTop
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[MpunoxkeHne Ne 1

K forosopy KOP-1326 ot 01.01.2025
Ha NpefocTaB/ieHNe TefieMaTUUecKmX YCnyr cBA3v
C NpegocTaBfieHneM JOCTynNa K CETU Nepefayu JaHHbIX

BNAHK 3AKAS3A (BAABNEHWE)

LTS FOPUINYECKUX MWL, (MHANBUAYANbHbBIX NMPEAMPUHUMATENEN)

KnueHT: (HanmeHoBaHue opranuzauyumn nam ®U0)

PerncTpaumoHHoe nms: (1orvH)

Twn nogKNYeHUA:

TapuHbIf NnaH:

AbBOHeHTCKasi nnata B MeCALL:

C [Mpasunamu npefocTasNeHNs U NONb30BaHUA
TeneMmaTunyeCKnmMm ycnyramu Cea3n 03HakKOMNEH

MBOY PO «AKKK»

Touka 1: Login : gbourodkkk password: 3rb7afe
Touka 2: Login : lebedaya password: 3rb7afe
Touka 3: Login : ataman42  password: y7u8x2h

Ethernet

Touka 1: unlim «10 M6uT/Cc»
Touka 2: unlim «50 M6éuT/c»
Touka 3: unlim «50 MéuT/c»
HaMMeHOBaHMe TapugHOro nnaHa

Touka 1. «1 000 (OgHa Thbicsya) pybneid 00 KOneek»

Touka 2: «3 000 (Tpu Thbicaun) pybneit 00 Koneek»

Touka 3: «3000 (Tpy Thicaum) pybneidi 00 Koneek»
aboHeHTCKas niaTa

AP __Y | Pembaiino A.A,/
' “feQOTtfineb)




