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Ilers HHCTPYKTHPOBAHHUS: HAayYHTh paOOTHHKOB Kak IPaBHJIBHO OKAa3bIBaTh HEOOXOIUMYIO
IIOMOIIlb HMHBAJIHAAaM B 3aBHCHMOCTH OT XapakTepa HapylIeHHs, COCTOSHHS 3J0pOBbS IIpH
[PEJOCTABICHHN OpraHM3allieidl CONMAJIPHBIX YCIYr WJIH IpPH MEPeiBHKEHMU 10 OOBEKTY,
IPUHAIIEKAIIETO YUPEXKICHHIO.

1. O6mue cBegeHUus :

1.1. Hacrosmmast HHCTpYKIHS II0 IPOBEACHUIO HHCTpyKTaxka pabotHukoB ['BJIOY nmerckuit can
Ne51 Kpacnocensckoro pationa CII6 (zazee — I'BJIOY) mo BompocaM obecriedeH s JOCTYIHOCTH UL
HHBAIM/IOB YCIYyI M OKAa3aHHSA INOMOINM COCTABJIE€HAa B COOTBETCTBHH C HOPMATHMBHO-IIPABOBBIMH
JOKYMEHTaMH:

v Komsenmus OOH o npaBax HHBAIUIOB.

v’ OenepanpHbIi 3aK0H 0T 24 HOsIOpst 1995 r. Ne 181-D3 «O conmanbHO#M 3aIiTe HHBAIHIOB
B Poccuiickoit @enepanumy.

v' Tlpuka3z Munrpyna Poccuu ot 25 mexabpst 2012 r. Ne 626 «O6 yTBEpXIEHHH METOIUKA
bopmMupoBaHUs U OOHOBIEHUS KapT JOCTYITHOCTA 00BEKTOB U YCIYT, OTOOpaXKaIOIIUX CPaBHHBAEMYTO
UH(OpPMALHUIO O JOCTYIHOCTH OOBEKTOB M YCIYT JAJIS MHBAIKJIOB U APYTMX MaJOMOOHIBHEIX TPYIII
HACEJIeHU.

v T'OCT P 51079-2006 «Texuuueckue CpeicTBa peabHINTAIUM JIOAEH C OTpAHHYCHHSIMHE
xusHenesTensHocTH. Kinaccudukarusy ‘

v O®epepanbubni 3akoH oT 29 gexkabps 2012 r. Ne 273-03 «06 obpazosanun B Poccuiickoi
denepanum.

v Ilpuxa3z Munncrepcrsa npocsemenust P® ot 31 momst 2020 r. Ne 373 "O6 yrBepkaeHHn
Ilopsnxa opraHM3alliM M OCYINECTBIECHUS OOpa3oBaTeNbHOH MJEATEIBHOCTH II0 OCHOBHBIM
o6meo6pa3oBaTeIbHBIM IPOrpaMMaM - 00pa3oBaTeILHBIM IPOrpaMMaM IOIIKOIEHOT0 06pa3oBanus"

v' Ilpuka3 Muntpyna Poccurm or 24.05.2013 N 214u «O6 yTBEpKIEHHH KIACCH(OHKAIHMH
TEXHHYECKHX  CpPEICTB  peabmiauranuy  (M3genuil) B paMKax — QeoepalbHOrO  MEpedHs
peabHIMTalMOHHBIX MEPOIPHATHH, TEXHUYECKUX CPEACTB PEaOIHTAIINH U YCIYT, IPENOCTABIIEMBIX
HHBAJHY, YTBEPXKIECHHOTO pacnopsbkeHueM IIpaBurenscrBa Poccuiickoit @enepanun ot 30 mexabps
2005 r. N 2347.

v' MeromudyeckuM mocoOueM pa3pabOTaHHBIM B paMKax TIOCYIapCTBEHHOM HpOrpamMMBI
«Moctynras cpena» Ha 2016-2030 romsr.

1.2. MuaCcTpyKTaX IO BOmpocaM 00ecHedeHus JOCTYIHOCTH Ul HHBAIHIOB YCIYT M OKa3aHHs
IIPA 3TOM HEOOXOIMMOH ITOMOIIH IIPOBOJSAT CO BCEMH BHOBb IPHHHUMAaeMBIMH Ha paboTy HE3aBUCHMO
OoT uX 00pa3oBaHMA, CTaka pabOTEI IO JaHHOM HPO(ECCHH WM JOKHOCTH, C BPEMEHHBIMH
pabOTHMKAMH, KOMaHIMPOBAHHBIMH, YIAIUMUCS U CTYIACHTaMU, IPUOBIBIIKME Ha IIPOU3BOICTBEHHOE
o0ydeHre HITH MTPaKTUKY.

1.3.MHCTpyKTaXX NPOBOJAMT COTPYJHHK, Ha KOTOPOTO IIPHKA30M 3aBEXYIOIIEr0 BO3JIOKEHA
0053aHHOCTB 10 BOIPOCaM 00€CTEUeH s TOCTYIHOCTH ISl HHBATH/IOB yCIYT M OKA3aHMs IPH 3TOM
HeoOxoxumoi nomony B ['BIOY mu6o 3aBemyrommuii.

1.4 MHCTpyKTaX IpefHasHadeH M O0ydeHHS, HHCTPYKTHpOBaHHs paboTHHKOB I'BJIOY mo
BOIpocaM o0ecredyenus JOCTYMHOCTH JUII HMHBATHIOB YCIYT H OOBEKTOB, HAa KOTOPBHIX OHH
IPEI0CTABIISIOTCS, OKa3aHHs IIPU 3TOM HEOOXOIMMO# ITOMOIIIH.

1.5.3ana4n o0yuenns (MHCTPYKTaXa) IS IIEPCOHANA [IPH €r0 Pa3IMUHbIX BHAAX H GopMax:

Bupsr DopMEI IPOBECHHS HHCTPYKTAXKA

HMHCTPyKTaXka WnnuBuayaipHO KonnextuBHO

[lepBugHETt - IIpY IpreMe Ha paboTy | - Ay o61mero HHGOPMHUPOBAHUS O MOPSAKE pabOTHI 110
obecreueHnto JOCTYITHOCTH o0BeKTa 7§

IIPEIOCTABISEMBIX YCIIYT;
- 00 OTBETCTBEHHBIX JIMIIAX;

[ToBTOpPHBIA - ] - I pa3BUTHS HaBBIKOB paboter ¢ MI'H;
t - TpH [PUOODPETEHHMH  HOBOTO  TEXHHUYECKOTO
(BCcmoMorarexsHOro) obopynoBaHus, CpeacTBa
HCIIOIB3YEMOI0 11l OKa3zaHus nomomry MI'H
BrennaHoBEIi - B ClOy4ae BBISBIEHHS |- I  OOCYXJEHHS  HapymeHWid  TpeOoBaHMM
HapylleHuss TpeOOBaHMM | JOCTYIHOCTH, BBUBJIEHHBIX B XOJ€ KOHTPOJBHBIX
51 06s13aHHOCTEH | MEPOIIPUSTHIA;

COTPYJIHHUKOM - 10 NIPEIHUCAHNIO KOHTPOJIHPYIOIIHX OPraHoB
N




- I[P BCTYIUICHHH B CHIIy HOBBIX JOKYMEHTOB, IIPH
NPUHSATAN HOBBIX HHCTPYKIIUH, IPaBHII U IP.;
- IIPH BEJICHUU HOBBIX YCIIYT;

[{eneBou - C  OTBETCTBEHHBIMU
COTpYAHUKAMHU o
COTIPOBOXKIEHUIO U
OKa3aHHIO IIOMOTIIIA
uaBaAaM U1 MI'H

1.6. TIOBTOpHBIN MHCTPYKTaX MPOBOJUTCA IO IUIaHY pabOTEl YUPEXIEHHs, B YCTAHOBJIEHHbIE
CpPOKH, HO He pexe 1 pasa B IOIyroJue.

1.5. UHCTpYKTaX BKIIIOYAET B ceOs:

- Knnaccudukanus Gpopm HHBAIHIHOCTH, HOPMBI 0apsEPOB U PEKOMEHJALIUH 110 HX YCTPaHEHHIO

- Texnmdeckme cpencTBa obecHedYeHHs IOCTYIHOCTH Ul HHBAIUAOB OOBEKTOB COLHMAIBHOM
HHpacTPyKTypHI

- OTHKa 0OIIEeHN C HHBAJIHIaMH;

- Opranu3anust 00pa3oBaTeIbHOMN AEATENBHOCTH,

- OCHOBHBIE IOJIOKEHHS 3aKOHOJATEJIhCTBA IO BOIpPOCAM OOECIEYEHMs IOCTYIIHOCTH IS
WHBATHJOB O0BEKTOB M IIPEJOCTABIAEMBIX YCIIYT;

- Konsenus OOH o npaBaX WHBIMIOB — OCHOBHBIE ITOJIOXKEHHMS, Kacarolyecs 00ecIeueHus
JOCTYITHOCTH JIJIsl HHBAJIMJI0B 0OBEKTOB COIMATFHON HH(PACTPYKTYPHI U NIPEIOCTABISEMBIX YCIIYT,

- Busel HapyieHuit QyHKIMA OpraHu3Ma, PUBOMASAIINE K WHBAIKIHOCTH, H BBI3BIBACMBIC HMU
OrpaHUYEHHUS CTIOCOOHOCTH OCYIIECTBISATH COIUAIBHO-OBITOBYIO IEATEIBHOCTE.

2. Knaccubpukamus ¢opM HWHBATHIHOCTH, GOpPMBI 0aphepoB M PEKOMEHIAIMH IO HX
YCTpaHEHHUIO

WHBamu — U0, KOTOPOE UMEET HapyIleHHe 3J0POBbs CO CTOMKHM PacCTPOMCTBOM (QyHKIU#H
opraHusMa, B pe3yibrare 3a0oNeBaHHH, MOCIEJACTBHH TpaBM MM Je(PEKTOB, NPUBOAAIIMX K
OTpaHUYEHHUIO )KU3ZHEIESTEIbHOCTH.

[Ipu 5TOM IO OrpaHHUCHUEM XKU3HEESTEILHOCTH IIOHUMAETCS TIOJIHAsl MITK YaCTHYHAs yTpara
JIMIIOM CIIOCOOHOCTH HIIM BO3MOKHOCTH OCYIECTBIISATH CAMOOOCIY)KMBaHHE, CAMOCTOSTEIBHO

TIEpeIBUraThCs, OPUEHTHPOBATHCS, OOINATHCS, KOHTPOIHMPOBATh CBOE IOBEJAEHHE, 00ydaThcs M
3aHHUMAThCS TPYAOBOH AESTEIBHOCTBIO.

Knaccudukanus ¢opM HHBaTHIHOCTH:

BykBeHHoOe ®opMbl HHBAJIHAHOCTH I'paduueckoe
0003HAYEHHE n3obpakennel
K NHBaM b1,
NepeaBUTaloIIuecs Ha Kpeciax-
KOJICKaX
(0] WNHBamuapl ¢ HapylIEHUSIMH
ONOPHO-ABUraTEIBHOIO allllapara
C WuBanuapl ¢ HapyIIEHUSIMHU
3peHus
r WHBanuapl ¢ HapylEHHAMH
ciyxa
Y WHBanuasl ¢ HapyLIEHHSIMH

YMCTBECHHOT'O pa3BUTHUA

B 3aBHCHMOCTH OT GOpMBI HHBAIMIHOCTH JIMIO CTAIKHBAETCS C ONpejeNeHHbIMH Oaphepamu,
MEIIAIOIMAMH €My II0JIb30BaThCsl 3AHUSMH, COOPYXEHHMSIMH H IPEIOCTaBIsIEMBIMH HACEJICHHUIO
yclIyraMH HapaBHE C OCTAJIbHBIMH JIIOJBMH.

Bapbepsl MOryT IpHHEMATH pa3Hble GOpPMBI:

a) ¢usmdeckue — Gapbepbl BO BHEIUHEW Cpefe, HPeXae BCEro, Ha OOBEKTaxX CONUATBHON

HHDPaCTPYKTYpBL;




0) uHpopMalMOHHBIE — Oaphepbl, BO3HUKAIOIINE TOJ BO3ACHCTBHEM (OPMBI U COJEp>KaHUs
nHpopmanuu.

OO0mme pekoMEeHIAIMK TI0 YCTpAaHEHHIO OaphepoB OKpYyKalomed cpeabl Ha 00BEKTax
COIMATbHOM MHPPACTPYKTYPHI:

OcHOBHBIE dbopmbi HeoO0xonqumpble JeiicTBUSI 1O YCTPaHeHUI0 OapbepoB
HHBAJIMJIHOCTH OKpY:KaloLei cpeabl
NuBaanapl, VYcerpanuth ¢buznueckue O6apbepsl, 160 OKa3aTh
nepeiBUralouecs HA | aJbTepHATUBHBIC (OPMBI MPEJOCTaBICHUS yciayr (B T.4.) Ha JOMY,
Kpecjiax-KoJIscKax yIOOHO W JOCTYIHO pPa3MECTHTh HMCTOYHMKH HH(pOpMAIH,
OpraHu30BaTh pabOTy MOMOIIHUKOB
NuBanuabt c Ycrpanuts  ¢usznyeckue Oapheppl Ha IMYTH K  MECTY
HApYLIEeHUSAMH ONMOPHO- | IPEJOCTABICHUS YyCIYr, OpPraHU30BaTh MECTO [UIS OTAbIXA; JUIS
JABUTATEJIbHOIO annapara UHBAJIUIOB, HE JICHCTBYIOIINX PYKaMU — OPraHU30BaTh IMOMOIIb MPH
BBIIIOJIHEHUN HEOOXOIUMBIX JIEHCTBUI
NuBanuabt c Ycrpanuts nHGOpMaIMOHHBIE U U3HUECKUE Oaphepbl HA MYTH
HAPYLIEHUSIMH 3PEeHU s JNBUKEHUS, TPENOCTaBUTh HMHQOpPMAIMIO B JIOCTYIHOM BUJE

(YKpyHIHEHHBIH  mpu@T, MIOCKO-TOUeUHbIH  mpudt  bpaiins,
KOHTPACTHBIC 3HAKM), OPraHU30BaTh JOMYCK TH(IONEPEeBOAUNKA,
OpraHu30BaTh JOMYCK COOAKKM MPOBOTHUKA

HNuBanuabl c Ycerpanute  Oapeepbl 10 MpeAOCTaBICHHIO HH(OpManuu,
HAPYIIEHUSIMH CJIyXa OpraHU30BaTh JIOMYCK CypAONEPEBOIUNKA

HNuBanuapl c VYerpanute  Oapbepbl 1O MPENOCTaBICHHIO MH(OpMaLUU
HApYLIEeHUAMH («ICHBI  S3BIK»  WIM  «IETKOE€  YTEHHE»),  OpraHu30BaTh
YMCTBEHHOT0 Pa3BUTHS COTIPOBOXKCHHE

TexHuuyeckue cpeacTBa odecrnedyeHUs JOCTYNMHOCTH IJI HMHBAJIHIOB 00bEKTOB COLUAIbHOM
UH(PACTPYKTYpPbI

[log TeXHWYECKUM CPEACTBOM ITOHHMMAIOT JI000€ H3Jenue, WHCTPYMEHT, 00OpyIOBaHHE,
YCTPOKCTBO, MPUOOP, MPUCTIOCOOICHUE UITH TEXHUYECKYIO CUCTEMY.

Texnuyeckne cpeacTBa peaOWIMTaNIMK WHBAJIMIOB HMHIAMBHAYAJHHOTO  HCIIOJIB30BAHUS:
WHBAJIMHbIE KOJSICKH, TPOCTH, CIIyXOBbI€ annapaTsl, U T.II.

Texauyeckne cpeacTtBa oOecriedeHUs] JOCTYIHOCTH Ul MHBAINAOB OOBEKTOB COLMAIBHOMN
UHPPACTPYKTYPHl UIsI KOJUIGKTUBHOTO HCIOJB30BAHUS YCTAaHABIMBAIOTCS CTAl[MOHAPHO - 3TO
HaH/IyChl, TAKTHJIbHAS TUTUTKA, aBTOMAaTHYECKUE CHCTEMBI OTKPBIBAHMUS IBEPEH, U T.I1.

3. IIpaBuia noBegeHns U O0LEHNS ¢ UHBAJTHIAMU

3.1. O0mue npaBuJia 3TUKETA MPH O0IIEHNH ¢ HHBAJIUIAMMU:

3.1.1. Obpawenue x uenogexy: KOrna BBl pasroBapHBaeTe C HWHBAIUIOM, oOOpalnaiTech
HETIOCPECTBEHHO K HEMy, a HE K COINPOBOXKIAIOIIEMY WIH CYpAONEPEBOMUNKY, KOTOpBIC
IPUCYTCTBYIOT IIPU PAa3rOBOPE.

3.1.2. [Iloswcamue pyku: KOTa Bac 3HAKOMST C MHBAINAOM, BIIOJHE €CTECTBEHHO MOXATh MY
PYKY: JAaxe Te, KOMY TPYJHO JBUIaTh PYKOW WJIM KTO IOJIb3YEeTCS MPOTE30M, BIOJIHE MOTYT MOXKATh
PYKY — TIpaByIO MJIH JIEBYIO, YTO BIIOJHE JOIYCTUMO.

3.1.3. Ha3zwisatime cebs u Opyeux. KOTAa Bbl BCTPEUAETECh C YETIOBEKOM, KOTOPBIHN IJI0OX0 WM
COBCEM HE BHJIUT, 003aTeNbHO Ha3bIBaliTe ce0s M TeX JIIOJIEH, KOTOpble MpHIuM ¢ BaMu. Ecin y Bac
oOmiasi OGecena B rpymrme, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JIaHHBI MOMEHT BBl OOpaliaerech, U
Ha3BaTh ceOsl.

3.1.4. [lpeonoocenue nomowu: €Ciav BBl IpEIJIaraeTe MOMOIb, KIUTE, MOKa €€ MPUMYT, a
3aTeM CIIpalINBalTe, YTO M KAK JIeTIaTh.

3.1.5. Aoexsamnocms u 6edxciusocms: OOpAIIAUTECh CO B3POCIBIMH HHBAJIHAAMHU KaK CO
B3pocieiMU. OOpaniaiiTech K HUIM 10 IMEHH U Ha «TBI», TOJIBKO €CIIH BBl XOPOIIO 3HAKOMBI.

3.1.6. He onupatimecb Ha Kpecio-KOIACKY: ONUPATHCS UM BHCHYTH HA YbEH-TO MHBAJIUIHOU
KOJISICKE — TO € caMoe, YTO ONMUPAThCS WM BHUCHYTH Ha ee oOiamaresie, M 3TO TOXKE pa3Jpakaer.
WuBanuaHas Kosicka — 3TO 4acTh HEMTPUKACAEMOT0 MPOCTPAHCTBA YEJIOBEKA, KOTOPBIHA €€ HCIOJb3YeT.




3.1.7. BrumamenvHocmb u mepneiusocmyv: KOTAA BBl DPa3TOBapUBAETE C YEJIOBEKOM,
UCTIBITHIBAIOIIMM TPYAHOCTH B OOIIEHHHM, CIyIIaiiTe €ro BHAMaTelbHO. ByAbTe TepnenuBbl, XKIUTE,
KOTJ]a 4eJIOBeK caM 3aKOoH4HT ¢pasy. He nompasnsiite ero u He gorosapuBaiite 3a Hero. Hukorna He
IPUTBOPSHTECH, YTO BEI IOHUMAETE, €CIIA Ha CaMOM JiejIe 3TO He Tak. [IoBTopHTe, 9TO BBHI IOHSIIH, 3TO
IIOMOJKET YEJIOBEKY OTBETHThH BaM, a BaM — IIOHATH €T0.

3.1.8. Pacnonooicenue 0ns 6Gecedvl. KOrAa BBl TOBOPUTE C YEIOBEKOM, IOIb3YHOIIAMCS
UHBAIUIHOM KOJSCKOM WM KOCTBUISIMH, PacIOJIOKHTECh TakK, 4TOOBI BalllM M €ro ryaza ObLIM Ha
OJTHOM YpPOBHE, TOr/ia BaM OyJeT Jierde pa3roBapuBarh. PasroBapuBasi ¢ TEMH, KTO MOXKET, YUTATh 110
rybaM, pacmoioxutech Tak, 4ToObl Ha Bac maman cBeT, 1 Bac 6bu10 X0Opomo BHAHO, OCTapalTeCh,
4yT00BI BaM HHUUero (ena, pyku), He MEMao.

3.1.9. [lpusneuenue 6Humanus 4venosexa. 4TOOBI NpPUBIEYb BHUMAHUE YEJIOBEKA, KOTOPBIA
IJIOXO CJIBIIINT, IOMAIIUTE €My PYKO#M WM moxjonaiTe mo miedy. CMOTpUTE eMy IpsIMO B Ias3a U
TOBOPHTE YETKO, HO UMEUTE B BUAY, YTO HE BCE JIIOAHM, KOTOPBIE IIJIOXO CIBIIAT, MOTYT YUTaTh IO
rybam.

3.1.10. He cmywaiimeco, ecnu ciay4aiHO JOIYCTHJIM OIUIOIIHOCTB, CKa3aB "YBHAMMCS' HIIH
"BeI cnprmany 06 3ToM?" TOMY, KTO HE MOXET BHIETh MIIH CJIBIIIATS.

3.2.1lpaguna 3mukema npu o6ujeHuUU ¢ UHEATUOAMU, UCHBIMbIEAIOUWUMU MPYOHOCMU NPU
nepeosusiceHuu:

3.2.1. IlomuuTe, 4TO MHBaIHAHAS KOJSICKA — HENPHUKOCHOBEHHOE IPOCTPAHCTBO YEIOBEKA.
He o6nokaumBaiiTech Ha Hee, He TOJKalTe, HE KJIAAUTEe HAa Hee HOrH Oe3 paspelleHus, KaTUTE ee
MEJIEHHO. .

3.2.2. Bcerma cmpammBaiiTe, Hy>XHa JId IIOMOINb, IIpexJae 4eM okasaTh ee. [Ipennaraite
IIOMOIIIb, €CIIA HYXXHO OTKPBITh TSDKEIYIO JBEPh WU IMPOUTH 110 KOBPY C AJIMHHBIM BOPCOM.

3.23. VYOemurech B JOCTYMHOCTH MECT, [/€ 3all/JTaHUPOBAHBl MEPOIpPHUATHS. 3apaHee
yCTpaHuTe Gapbephl.

3.2.4. He xmomnaiiTe 4ejoBeKa, HAXOMAIIErocs B HHBAIMAHOM KOJSICKE, IO CIMHE WM II0
ieyvy.

3.2.5. PacmojoXxuTech TaK, YTOOBI BAIllH JIHIA C COOECETHUKOM OBLIH Ha OJHOM YPOBHE.

3.3. Ilpaguna 3mukema npu 06UieHUU C UHBATUOAMU, UMEIOWUMU HADYUWEHUE 3peHUe UTU
He3pAYUMU:

3.3.1. [Ilpennarasi cBOIO NMOMOINb, HANpPaBISHTE YEIOBEKA, HE CTUCKUBAHTE €ro PYyKYy, MIHUTE
TakK, KaK BBl OOBIYHO XOJIHTE.

3.3.2. Onumwure KpaTKo, IZle Bbl HAXOJUTECh, NMPENYINPEIUTE O INPENSATCTBUSIX: CTYIEHSX,
TyXax, sMaX, HU3KUX IPUTOJIOKAX, TPyOax U T.II., JEIUTECH YBUICHHBIM.

3.3.3. He xomannyiite, He Tporaiite H He UrpaiTe ¢ cO0aKOH-TIOBOIBIPEM.

3.3.4. Ecnu BB cOOHpaeTech YUTATh HE3pAIEMY YEJIOBEKY, CHadasa IpeaylnpeauTe 00 3ToM.

3.3.5. Ecnu 3T0 BaXHO€ MHCHEMO WM JOKYMEHT, HE HY)KHO JaBaTh €ro IOTPOraTh, IPOYTHUTE.
Eciu He3psuuit 4enoBek JODKEeH MOAHUCATh JOKYMEHT, IPOUYUTANTE ero 00s13aTeNIbHO.

3.3.6. Bcerna Ha3wBaiiTe ceOs U MpeACTaBIAHTE APYTUX COOECETHHKOB, a TAK)KE OCTAIBHBIX
IPUCYTCTBYIOIIHX.

3.3.7. Ecnu BBI XOTHTE MOXATh PYKY, CKQKUTE 00 3TOM.

3.3.8. Korza BeI npeanaraere He3psueMy YeJIOBEKY CECTh, HE yCaXXMBaHTe €ro, a HalpaBbTe
€ro pyKy Ha CIIMHKY CTyJIa MM MOAJOKOTHHK..

3.3.9. OO6masce ¢ rpynmoi He3psYuX JIrojaed, He 3a0bBaliTe KaXkIbli pa3 Ha3bIBaThb TOIO, K
KOMY BBI 00OpalaeTech.

3.3.10. Ecnu He3psumii yenoBeK COMIICS ¢ MapIIpyTa, MOJOWUJMUTE M IIOMOTUTE BBHIOpAThCS Ha
HYXXHBIA IIyTh.

3.3.11. Ilpu cmycke Wid MOabEME MO CTyIIEHbKaM BEIUTE HE3PSYErO MEPIEHIUKYIISIPHO K HUM.
Ilepensurasce, He nenaiTe PEIBKOB, PE3KUX JIBHKEHHM.

3.4.Ilpasuna‘'smuxema npu o6ujeHUU C UHBANUOAMU, UMEIOWAUMU HapYWeHue ciyXa:

3.4.1. PasroBapuBas C 4elOBEKOM, Y KOTOpPOTO ILUIOXOH CIIyX, CMOTpUTe NpsiMo Ha Hero. He
3aTeMHSIITE CBOE JIHIIO U HE 3arOpakuBalTe ero pykaMHu, BOJIOCAMH MIM KaKUMH-TO IIPEMETaMHU.

3.4.2. HekoTophble JHOIU MOTYT CJIBIIIATH, HO BOCIPUHUMAIOT OTJEJIbHBIE 3BYKH HEIPABUIILHO.
B atom ciydae roBopute 60jee TpOMKO M YeTKO, moAOupasi NOIXONAIIMA ypoBeHb. B apyrom ciydae
NOHAIOOUTCS JIUIIb CHU3UTH BEICOTY rojioca.



3.4.3. YroObl mpHBJIeYs, BHHMAaHHE dYelIOBEKa, KOTOPHIA ILIOXO CIBIIIMT, HA30BHTE €ro II0
HUMeHH. EcIi oTBeTa HET, MOKHO Clierka TPOHYTH YeJIOBEKa HIIU K€ TOMaXaTh PyKOH.

3.4.4. ToBopurte CHO H POBHO. He HY)XHO H3JTHIITHE TIOAYEPKUBATE YTO-TO.

3.4.5. VYo6enurecs, 9To Bac MoHsUM. He cTecHANTECH CIIPOCUTH, ITOHSUI JIK BaC COOECEIHHUK.

3.4.6. Ecau Bbl coobmiaete wH(pOpMAIMIO, KOTOpas BKIIOYAET B ceOs TEXHHYESCKUN HIH
JPYTOM CII0XKHBIN TEPMHUH HANUIIUATE €€, COOOIUTE 10 (aKcy UM 3JIEKTPOHHOH moyTe.

3.477. Ecnu cymecTBYIOT TPYAZHOCTH IpPU YCTHOM OOINEHHH, CHPOCHTE, He OyIeT JIHM IpOIIe
IIepPETHCHIBATHCSL.

3.4.8. Ecmu Bel ofmaerech dYepe3 IepeBOJYMKa, He 3a0yapTe, 4YTO OOpamarbes Hao
HEITOCPEJICTBEHHO K COOECEHUKY, a He K IePEeBOTUUKY.

3.49. Ecmu Bam cobecemHHK 00iagaeT 3THM HaBBEIKOM YUTATh MO TybaMm, MMOMHHTE, YTO
TOJIBKO TPHU M3 IECATH CIOB XOPOIIO NMpOYMTHIBalOTCS. HyXHO CMOTpeTh B JHIIO COOECETHHUKY H
TOBOPHUTH SICHO M MEIUIEHHO, HCII0JIb30BaTh MPOCThIe pa3bl U U30eraTh HECYIECTBEHHBIX CJIOB.

3.5. IIpasuna smuxema npu o6ugeHUU C UHBANUOAMU, UMEIOULUMU 3A0EPHCKY 6 PA3GUMUN U
npooemovl 06uleHUA, YMCMBEHHbIE HADYWEHUA:

3.5.1. BrIpaxaiiTech TOYHO U IO AEITY.

3.5.2. U30GeraiiTe ClIOBECHBIX IITAMIIOB K 00pa3HBIX BHIPAKEHHUIA.

3.5.3. He roBopure cBeicoka. OOparmnaiiTech HEMOCPEIACTBEHHO K 4yeloBeKy. He mymaiite, uro
Bac He IOMMYT. ByibTe rOTOBBI MOBTOPUTH HECKOJIBKO pa3.

3.5.4. ToBops o 3amavax WM IpPOEKTe, paccKa3blBalTe BCce «IO Imaramy». JlaiiTe Bamemy
COOECEHUKY BO3MOKHOCTE OOBITpaTh KaXK/IbIH AT MOCJIE TOTO, KaK BbI OOBSICHUIH EMY.

3.5.5. Tlpu HEOOXOIMMOCTH HCIIONIB3YHTE B OOIEHUH WIUTFOCTPALIUH WK (hoTorpad .

3.5.6. B 6Gecene obcyxmaiTe Te e TeMBI, KakKie BBl 00CYX1aeTe ¢ IPYTUMH JIFOIEMH.

3.6. IIpaguna smukema nu o0ujeHUU C UHBATUOAMU, UMEIOULUMU NCUXUYECKUE HAPYUIEHUA:

3.6.1. OOpamaiiTecs ¢ TIOABMH C ICUXUUYECKUMHI HApYIIEHUSIMH KaK C THYHOCTSMHU. He HyXHO
JIeJIaTh MIPEKIEBPEMEHHBIX BHIBOJIOB Ha OCHOBAHHH OIBITa OOIIEHMSI C JPYTUMHU JIFOJBMH C TaKOU ke
(bopMOoit HHBAIUTHOCTH.

3.6.2. He cnenyer nymaTh, 4TO JIFOOU C MICHXWYECKUMH HAPYIIEHUSIMH OoJiee APYTUX CKIOHHBI
K HACUJIUIO, €CJTH BBI JAPYXKeTIOOHBI, OHU OyIyT YyBCTBOBATH Ce0sl CIIOKOMHO.

3.6.3. Ecimm uyenoBek, HMEIOMHUU ICUXUUYECKHE HApYIIEHUS, PpAcCTPOEH, CIIPOCHTE €ro
CIIOKOHHO, YTO BBl MOXETE cJeJIaTh, YTOOBI IOMOYE €MY.

3.6.4. He roBopute pe3ko ¢ YEIOBEKOM, HUMEIOIIHM IICUXUYECKHE HapYIICHHS, NaXKe eCIH Y
BAaC €CTh JJIS 3TOTO0 OCHOBAHHSL.

3.7.IIpasuna 3mukema npu ob6ujeHUU ¢ UHBATTUOOM, UCHBIMbIGAIOULUM 3AMPYOHEHUA 8 PeYU:

3.7.1. He wurHOpHpy#Te IIOAEH, KOTOPHIM TPYAHO TOBOPHTH, He IepeOHWBaliTe M He
HOIIPABJISIHTE YEIOBEeKa, KOTOPBIN HCIBITHIBAET TPYAHOCTH B PEUH.

3.7.2. HauuHaliTe TOBOPHTH TOJBKO TOTJa, KOrja yOeTWTeCh, YTO OH YK€ 3aKOHYHI CBOIO
MBICJIb.

3.7.3. He mnpTaiitece yckopuTh pasroBop. Ecim BBl chemuTe, Jydine, H3BUHUBIIUCH,
JIOTOBOPHUTHCS 00 OOIIEHHH B APYTOE BpEMSI.

3.7.4. CwmoTpuTe B JUIO COOECETHUKY, MOIICPKUBANTE BU3YATbHBIA KOHTAKT. Y ACTHTE 3TOU
Oecerie Bce Ballle BHUMaHHE.

3.7.5. CrapaiiTech 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOpOTKHX OTBETOB WJIM KMUBKa.

3.7.6. He mnpurBOpsiiTeCch, €CaM BBl HE MOHSIM, YTO BaM CKasamd. He crecHsiiTech
nepecnpocuts. EciM BamM cHOBa HEe yJnanoch IMOHSTh, MONPOCHUTE IPOM3HECTH CIOBO B Ooiee
MEJUIEHHOM TEMIIE, BO3MOXHO, 10 OyKBaMm.

3.7.77. He nepebuBaiite ero u He mojasisiire. He 3a0pIBaiiTe, 4yTO YeNOBEKY C HApYIIECHHOU
PEUBIO TOXE HYXHO BBICKA3aThCS.

3.7.8. Ecnu y Bac BO3HHKAIOT MpoOJIeMBI B OOIEHUH, CIIPOCUTE, HE XOYET JIH Balll co6eceanK
HCII0JIb30BaTh APYTroH crnocob oOIeHus— HalucaTh, Hane4yaraTh. ’ ' '

4. Opranuzanus 006pa3oBaTeJIbLHOM NeATEIbLHOCTH.

HomkonsHoe obpa3oBanue aetedt ¢ OB3 MoxeT OBITH OPraHM30BaHO KaK COBMECTHO C IPYTHMHU
JeTbMHM, TaK ¥ B OTAENBHBIX TIpynmnax (KOMIIEHCHPYIOIEH HampaBlIeHHOCTH, peaU3yIOIINX
aJanTHpOBaHHYIO oOpa3oBarenbHy0 mHporpammy J1O, ¢ uyucieHHOCTBIO a0 15 dYenoBek), a aus
HHBAJIMJIOB TaK)Ke B COOTBETCTBHH C HHAWBUAYAIBFHON IPOrpaMMOii peabHIINTallii HHBAIHA.

S. Beaenue geronpousBoacTea



5.1. O nmpoBeneHMHM HHCTpyKTaxka JenaloT 3amuck B <«JKypHame ydera IIpoBeneHHS
HMHCTpYKTa)ka MepCOHaa II0 BOIPOCaM, CBA3aHHBIM C OOeCHedeHHeM JOCTYITHOCTH JJIs MHBAJIMIOB
O0OBEKTOB U yCIYT».

5.2. [Tpo1omKUTENPHOCTS HHCTPYKTaXa He 6oiiee 30 MUHYT.
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