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1. O01ue moJ10KeHU A

1.1. TIlpaBuma osTukeTa mpu OOMEHHH C WHBAIMIAMH pabOTHUKOB [OcymapcTBEHHOTO
OFOJDKETHOTO JIOMIKOJBLHOTO 00pa30BaTeIbHOTO yupexkaeHus aerckoro cama Ne 51 (manee -
[IpaBuna) npeacTaBistoT co0Oi CBOJX OOIMMX MPHHUMIOB M TPaBWI, HAINPABICHHBIX Ha
COOIIIOJICHHE MOPAJIbHO- STHYECKUX M HPABCTBEHHBIX HOPM MOJICNU TOBEACHUS paOOTHUKAMU
I'BAOY mnpu oOmieHNM C WHBATHAAMHU U JPYTUMHU MAJIOMOOMJIBHBIMHU TpakJaHaMu (majee -
MI'H).

1.2. llenpr0 HACTOSIIIUX TIPABUIT SABJISCTCS:

- ycraHoBJieHUe 3((EeKTUBHOTO OOIIeHHs ¢ nHBamMaaMu apyrumu MI'H, a Taxxke okazaHus UM
IpU 3TOM HEOOXOTUMOW TOMOIIM B TMPEOAOJCHHH OapbepoB, MEMIAIONINX IOJIYYCHHIO WMHU
yCIIyT HapaBHE C IpPYTUMHU JIUL[AMHU.

1.3. Kaxnprii pabotauk I'BJIOY nomkeH npuHUMaTh Bce HEOOXOIUMBIE MEPHI ISl Pa3BHTHS
KOMMYHHMKATHUBHBIX KOMIIETEHLIUH, YMEHUH M HAaBBIKOB, HEOOXOIUMBIX s 3(P(EeKTHUBHOIO
OOLIeHMS MPU OKa3aHUH MMOMOIIY UHBaMuaam u gpyrum MI'H.

1.4.3nanue u cobmoneHue paboTHUKaMU nosioxeHui [IpaBui sSBAsSeTCS ONHUM U3 KPUTEpUEB
OIICHKH KauecTBa MX NMPO(PECCUOHANBHOMN JIEATEIBHOCTH, @ TAK)KE€ HEOOXOJUMBIM YCIOBUEM AJIS
CO3JaHUS U MOJAJIEP>KAHUS PEIyTaluu yUpexKaeHus, GOPMUPOBAHUS MOJIOKUTEIBHON KyIbTYpbl
oOu1ieHus npu okazaHuM nomoiu uHBaIuaam u npyrum MI'H B I'BJIOY.

1.5. IlpaBuna noBoxasTcs 10 Beex padboTHUkOB ['B/IOY moa mmuHyro moammck.

2. OcHOBHbDIE KOMMYHUKATUBHBIC HABBIKH ITPH oﬁmennn C HHBaJIMJaMu

- n30erath KOH(QIUKTHBIX CUTYAIlHi;

- BHUMATEIILHO CJIYIIaTh WHBAIH/A U CIIBIIIATH €ro;

- peryaupoBaTh COOCTBEHHBIE YMOIIMH, BO3HUKAIOIINE B TIPOIIECCE B3aUMOICHCTBUS;
- 00ecnieunBaTh BHICOKYIO KYJIbTYPY H OTHKY B3aHMOOTHOIIICHUH;

- IUBWJIM30BaHO IPOTHBOCTOSITH MAHUTTYJIMPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATH HA CBOM 37paBbIii CMBICI U CIIOCOOHOCTh K COYYBCTBHIO;
- OTHOCHUTBCS K APYrOMY YeJIOBEKY, KaK K ce0e caMOMYy, TOYHO TaK e €ro yBakarh.

3. O01muMe MpaBuJia 3THKETA NMPH O00IEHHH C HHBAJIHIAMHU

3.1. OOpaiieHre K 4YeIIOBEKY: KOTJa BbI pa3roBapuBacTe C HWHBAIMJIOM, OOpallaiTech
HEMOCPEJACTBEHHO K HEMY, a HEe K COINPOBOXKIAIOIIEMY WM CYPIOIEPEBOIYHKY, KOTOPHIC
MPUCYTCTBYIOT IIPH Pa3roBOpeE.

3.2. Tloxkarue pykH: Korja Bac 3HAKOMST C MHBAIIUIOM, BIIOJIHE €CTECTBEHHO T0XKATh MY PYKY:
Jaxe Te, KOMy TPYAHO JBUTaTh PYKOW MJIM KTO IMOJIb3YETCS MPOTE30M, BIIOJIHE MOTYT TOXAaTh
PYKY — IPaBYIO WU JICBYIO, YTO BIIOJHE JIOITYCTHMO.

3.3. HazpiBaiite ceOs W Apyrux: KOTJa Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIH IUIOXO WIIH
COBCEM HE BHJIUT, 00s13aTEIbHO Ha3bIBANTE ceOs U TEX JIFOJICH, KOTOphIC MPHUILIK ¢ Bamu. Eciu y
Bac oOmas Oecega B Tpymme, He 3a0bIBaliTe MOSCHUTb, K KOMY B JaHHBIH MOMEHT BBI
oOpaiaerech, 1 Ha3BaTh ceOsl.

3.4. TlpeanoxxeHne MOMOIIU: €CIIU BbI MpeiaraeTe MoMOIIb, KIUTE, TIOKa ee IPUMYT, a 3aTeM
CHpalIuBaiTe, YTO U KaK JIENaTh.

3.5. AIeKBaTHOCTh M BEXKJIMBOCTDH: 0OpaIiaiTech ¢ B3pOCIBIMU MHBAIMIAMH KaK C B3POCIBIMH.
OO6pamaiiTech K HUM MO0 UMEHHU U Ha ThI, TOJIBKO €CITH BBl XOPOIIO 3HAKOMBI.

3.6. He ommpaiiTech Ha Kpeclo-KOJSCKY: OMUPAThCcs WM BUCHYTh Ha YbEeW-TO HHBAIUIHOU
KOJISICKE - TO K€ caMoe, YTO OMUPAThCs WM BUCHYTh Ha ee 00Ja/1aTene, U 9TO TOXKE pa3apakacT.
WNuBanuaHas KOJSCKa - 9TO YacTh HEMPHKACAEMOTrO MPOCTPAHCTBA 4YENOBEKAa, KOTOPHIA ee
HCIIOJIB3YeT.



3.7. BHHMMaTenbHOCTP W TEpPHEIMBOCTh: KOTJa BBl pa3roBapuBacTe C  YEJIOBEKOM,
WCTIBITHIBAIONINM TPYAHOCTH B OOIICHWH, CIyIIAHTEe €ro BHUMATENbHO. ByapTe TeprenuBbl,
KJIUTE, KOT/Ia YeJIOBEeK caM 3aKOHUYHUT (paszy. He mompapisiite ero u He JOroBapuBaiiTe 3a HETO.
Hukorpa He npuTBOpsiTECh, UTO BBl IIOHUMAETE, €CIIM HAa caMOM Jeiie 3To He Tak. [loBTopure,
YTO BbI IOHSJIM, 3TO IOMOXET YEJIOBEKY OTBETUTh BaM, a BaM — IOHSATB €T0.

3.8. Pacnonoxenue ais Oecenpl: KOTia BBl TOBOPHUTE C YEIIOBEKOM, IMOJIB3YIOLITUMCS HHBAIHTHON
KOJISICKOM WJIM KOCTBUISIMM, PAcIOJIOKUTECh TaK, 4TOObl BalllM U €ro IJjiaza ObUIM HA OJHOM
YpOBHE, TOTJIa BaM OyzeT Jierde pa3roBapuBarh. PazroBapuBas ¢ TeMH, KTO MOXKET YUTATh IO
ry0aMm, pacroJIOKUTeCh Tak, 4ToObl Ha Bac maman cBer, m Bac ObLIO XOpPOIIO BUIHO,
nocrapainTech, yToObl Bam HUuero (ena, curapersl, pyku), He MeLIao.

3.9. IlpuBneueHre BHUMaHUsI Y€JI0BEKa: YTOOBI MPHUBIICYh BHUMAHUE YEIIOBEKA, KOTOPBIHA TJIOXO
CIIBIIINT, TMOMAIIUTE €My PYKOHM WM moxyonaite mo rwiedy. CMoTpute eMy IpsiMo B Iiasa U
TOBOPHUTE YETKO, HO UMENTE B BUJY, UTO HE BCE JIIOJU, KOTOPbIE IJIOXO CIBIIIAT, MOTYT YUTATh
o rybam.

3.10. He cmymaiiTech, eciid CIy4aifHO JOIYCTHJIN OIUIONTHOCTh, CKa3aB «YBUAUMCS» W «Bbl
CHBIIIATHN 00 ATOM...7» TOMY, KTO HE MOXET BUJIETh WUJIU CJIBIIIATh.

4. TlpaBuia 3THKeTa NMPU OOILIEHUM € JHUIAMHU C Pa3HbIMHM paccTpoiicTBaMu QyHKIUM
opraHusma
4.1. TlpaBuna sSTUKEeTa TpPU OOMICHUH C HWHBATUIAMH, HCIBITHIBAIOIIUMHA TPYJAHOCTH TIPH
TepeABUKEHUN
m [loMHHTE, YTO MHBAIMIHAS KOJIICKA — HEMPUKOCHOBEHHOE IMPOCTPAHCTBO yenoBeka. He
o0JokauMBaiTeCh HA HEe, HE TOJKaWTe, HE KIaAUTe HAa Hee HOTW 0e3 paspemieHus. Hadartp
KaTHTh KOJISICKY O€3 COTJiacusi HHBAJIHM/Ia — TO )K€ CaMO0e, YTO CXBAaTUTh U MOHECTH YeJIOBeKa 0e3
€ro pa3perieHus.
m Bcernma cnpamuBaiiTe, HyXHa JU MOMOIIb, MPEXIE 4eM OKa3aTh ee. lIpemaraiite moMmois,
€CJIM HY’)KHO OTKPBITh TSKETYIO JIBEPb WIIM IMPOUTH MO KOBPY C ITTMHHBIM BOPCOM.
m Eciu Bame npemiokeHue O MOMOIIM NPHUHATO, CHOPOCHTE, YTO HYKHO JAelaTh, U YETKO
CIeAyWTe WHCTPYKUMSIM; €CIIM BaM pa3peulyii NepeiBUraTh KOJACKY, CHadyajla KaTUTE €€
MemieHHo. Kossicka ObICTpO HaOWpaeT CKOPOCThb, M HEOKHMJIAHHBIH TOJTYOK MOYKET MPUBECTH K
MOTEepPE PAaBHOBECHSI.
m Bcerma nuuHo yOexmaiiTech B JOCTYIHOCTH MECT, TJIe 3aIlUIAHUPOBAHBI MEPOTIPUSTHS.
3apaHee MOMHTEPECYHUTECh, KAKHE MOTYT BO3HUKHYTH MPOOJIEMBI WM Oapbephbl U KaK UX MOYKHO
YCTPaHUTb.
m He Haj0 xjonath yenoBeKa, HaXOISIIErocs B MHBAIMIHOM KOJISICKE, TI0 CIIMHE WJIW TI0 TUIeYy.
m Ecnu BO3MOXKHO, PacIoyioKUTeCh Tak, 4TOObI Ballly JHila ObUIM Ha OJHOM ypoBHe. M30eraiite
MOJIOKEHHUSI, TPU KOTOPOM BallleMy coOOECeHUKY HYKHO 3allpOKUIABIBATH TOJIOBY.
m Eciu cymecTByIOT apXuTEKTypHBbIE Oapbepbl, MpeaynpeanTe O HUX, YTOOBbI YEIOBEK HMeEll
BO3MOYKHOCTb MPUHUMATh PEIICHUS 3apaHee.
m [lomHuTE, 4TO, KaK MpaBUJIO, Yy JIOJEH, UMEKOIIMX TPYAHOCTU MPU MEPEABUKEHUU, HET
po0JIeM CO 3pEHUEM, CITYXOM U TOHUMaHHUEM.
m He nymaiite, 4T0 HE0OXOAMMOCTH OJIB30BATHCS UHBAJIMIHOM KOJSICKONH — 3TO Tpareausi. 1o
croco® CcBOOOAHOTrO (€cinM HET AapXUTEKTYpPHBIX OapbepoB) mepenBukeHus. EcTe nromw,
MOJIb3YIOLIUECS MHBAIMIHONW KOJISCKOW, KOTOPbIE HE YTPAaTUIIM CIIOCOOHOCTH XOAUTH U MOTYT
MepeABUTaThCs C MOMOIIbIO KOCThUIEH, TPOCTH U T.N. KOJSACKM OHM HMCHONB3YIOT IJIA TOTO,
YTOOBI SKOHOMUTH CHJIBI M OBICTpEE MEePEABUTATHCS.
4.2. TlpaBuia >THKETa TpH OOIIEHWU C WHBAIHIAMH, UMEIOMIMMH HapylIeHUE 3peHHe WU
HE3PSIYUMU
m [Ipennaras cBOIO MOMOILIb, HAMPABIISMTE YEIOBEKA, HE CTUCKUBANWTE €ro pyKy, UAUTE TaK, KaKk
BBI 00BIYHO X0UTe. He Hy)HO XBaTaTh CIIENOTO YeJIOBEKA U TAIllUTh €ro 3a COOOM.
m OnumuTe KpaTko, e Bbl HaxoauTech. [Ipenynpexaaite o NpensaTCTBUSIX: CTYNEHAX, JTyXKaXx,
sIMax, HU3KUX MPUTOJIOKAX, TpyOax u T.II.



m lcrnonp3yiite, e€ciam 3TO yYMECTHO, (pasbl, XapaKTepPH3YIOLIUE 3BYK, 3alax, PacCTOSHUE.
Jlenutech yBUICHHBIM.

m OOpamiaiitech ¢ coOOaKaMU-TIOBOABIPSIMHU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMH KHUBOTHBIMHU.
He xomanmyiite, He TporaiTe U He UrpaiiTe ¢ cOOaKO- TOBOIBIPEM.

m Ecnu BBl coOupaerech 4YMTaTh HE3psiUeMy 4EJIOBEKY, CHadaja Mpenylnpeaure 00 3ToMm.
I'oBopuTe HOpMaNbHBIM ToJIOCOM. He mpomyckaiite umHpopmamuio, ecid Bac 00 3TOM He
MOTPOCHIT.

m Eciu 3T0 BakHOE NMUCHMO WM JIOKYMEHT, HE HYKHO Ul yOeIWTENbHOCTU J1aBaTh €ro
notporatk. IIpu sTom He 3amensiitTe uteHue nepeckasoM. Korpa He3psuuil 4enoBeK JOJDKEH
MOANUCATh JOKYMEHT, POUYUTaiiTe ero 00s3aTenbHo. MIHBATUAHOCTS HE OCBOOOXKIAET CIIETIOrO
YeJI0BEKAa OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHON JOKYMEHTOM.

m Bcerna oGpamiaiitech HENOCPEACTBEHHO K YEJIOBEKY, Ja’K€ €CIIU OH Bac HE BUJAMT, a HE K €ro
3pssueMy KOMIIaHBOHY.

m Bcerna HasbiBaiiTe ce0s U NpeAcTaBisiTE APYrMX COOECEAHMKOB, a TaKXKe OCTaJbHBIX
MPUCYTCTBYIOIUX. ECaM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

m Korza Bel npeanaraere He3psYeMy YEIIOBEKY CECTh, HE YCaXKMBAITe €ro, a HalpaBbTe PYKY Ha
CIMHKY CTyJla WJIM MOJUIOKOTHUK. He BoauTe MO NOBEPXHOCTU €ro pyKy, a JaiTe emy
BO3MOXHOCTh CBOOOJIHO moTporaTh npenmer. Ecin Bac mompocuiii momMoub B3ATh KaKOM-TO
MIpeIMET, He CIeYeT TAHYTh KHCTh CIENOro K MPeAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

m Korza Bbl o0Oiaetech ¢ rpynmnoi He3psAYuX Jroel, He 3a0bIBaiiTe KaXkIbli pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIiaeTech.

m He 3acraBnsiite Bamero coOecelHuKa BellaThb B IYCTOTY: €CJIM Bbl IIE€PEMELIACTECH,
MIpeyNpeUTE €ro.

m BrioyiHe HOpMalIbHO YMOTPEONSITH CII0BO «CMOTPETHY. [liIsl He3psyero yesnoBeka 3TO 03HAYAeT
«BUAETh PYKaMM», OCSA3aTh.

m M36eraiiTe pacruibIBUAThIX OTIPEACICHUN U MHCTPYKIIHUM, KOTOPBhIE OOBIYHO COMPOBOKIAIOTCS
JKeCTaMH, BhIpaKeHUU Bpojae «CTakaH HaxXOIUTCSA T/AE-TO TaM Ha ctojie». Crapailtech OBITh
TOYHBIMU: «CTaKaH MOCEPEINHE CTOJIA.

m Ecom BB 3aMeTwiu, 4TO HE3pAYMN YEIOBEK COWJICS C MapuipyTa, HE YIPaBISUTE €ro
JIBUKEHHEM Ha PACCTOSHUM, MOJIOMAUTE U IOMOTUTE BBIOPAThCS HAa HYKHBIN MYTh.

m [Ipu cnycke wiM moabeMe IO CTyNEHbKaM BEIUTE HE3pAYEro MEPIEHIUKYISIPHO K HUM.
[lepenBurasice, He nenaiiTe pPbHIBKOB, PEe3KUX ABMKEHUH. [Ipu CONMpoBOXKIEHUH HE3PSUYEro
YeJl0BeKa He 3aKJIa/IbIBaliTe pyKH Ha3aJ — 3TO HEYI00HO.

4.3. IlpaBuna 3TUKeTa MpU OOILEHUH C MHBAJHMIaMHU, UMEIOIIMMU HapYIICHUE CIIyXa.

m PasroBapuBas Cc 4enoOBEKOM, Yy KOTOPOIro IJIOXOM CIyX, CMOTpUTE IpsMo Ha Hero. He
3aTEeMHSWTE CBOE JIMII0O WU HE 3aropakuBalTe €ro pykaMH, BOJIOCAMHU WM KaKUMHU-TO
npeaMeramu. Bamn cobecelHUK J0KEH UMETh BO3MOXKHOCTD CIIEIUTH 32 BBIPAKCHHUEM BaIlIero
nuua.

m CyliecTByeT HECKOJIbKO THIOB M CTENEHEeW IiyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
Croco00B OOIIEHUSI C JIOJbMHU, KOTOpbIE IUIOXO ciblmaT. Eciau Bel He 3HaeTe, Kakoil
MPEANOYECTh, CIIPOCUTE Y HUX.

m HekoTopele mr0au MOTYT CibllIaTh, HO BOCIIPUHUMAIOT OTAEIBHBIE 3BYKH HENpaBUIIbHO. B
3TOM Cllyyae TOBOpPHUTE 0oJjiee TPOMKO M UETKO, MoJ0Mpast MOAXOIAIUN ypoBeHb. B npyrom
cllyyae MOHaJ00UTCS JIMIIb CHU3UThH BBICOTY T0JIOCA, TaK KakK YeJIOBEK YTPaTHJI CIOCOOHOCTh
BOCIIPUHUMATh BBICOKHE YaCTOTHI.

m YToOB! MpHBIIeYb BHUMAHHUE YEJIOBEKA, KOTOPBIM IJIOXO CIBIIIMT, HA30BUTE €ro M0 MMEHH.
Ecnu oTBeTa HET, MOXKHO CJI€TKAa TPOHYTH YEJIOBEKA UM YK€ TIOMaxaTh PyKOH.

m ['oBopuTe sicHoO U poBHO. He Hy)XHO M3JIMIIHE MOAYEPKUBATH YTO-TO. KpnuaTh, 0COOEHHO B
yXO0, TO’KE HE HaJlO.

m Ecnu Bac mpocsT HMOBTOPUTH YTO-TO, MONpoOyiTe mepedpazupoBaTh CBOE MPEATIOKEHHUE.
Hcnonb3yiTe xKeCThl.

m YOenutech, 4To Bac MoHsIu. He crecHsiTech CripoCUTh, OHSUIT JIM Bac COOECETHUK.



m Ecim BBl coobmiaere mH(pOpMaImoo, KOTOpas BKIIOYAET B ceOs HOMEp, TEXHUYECKHH WU
JPYroi CIOKHBIM TEPMUH, aApeC, HAHUIIUTE €€, COOOIUTE Mo (aKCcy WU JIEKTPOHHOM MouTe
WIH JI0OBIM JPYTUM CIIOCOOOM, HO TaK, 4TOOBI OHA OblIa TOYHO MOHSTA.

m Eciom cymecTtBylOT TPYOHOCTH TMPH YCTHOM OOIIEHHH, CHpPOCHTE, HE OyIeT Jin mporie
IIEPENHCHIBATHCS.

m He 3a0rpIBaiiTe 0 cpene, KoTopas Bac OKpyxaeT. B O0JIbIIMX MIIM MHOTOJIFOJJHBIX TTOMEIICHHUSX
TPYAHO OOLIAThCS C JIIOJbMH, KOTOPBIE IJIOXO CIbIIIAT. SIpKO€ COJIHLIE WM TE€Hb TOXKE MOTYT
ObITH Oapbepamu.

m OueHb 4YaCTO TJIyXHE JIIOJU HCHOJIB3YIOT s3bIK >kecToB. Eciam BBl oOmiaerech uepes
nepeBourKa, He 3a0yapTe, YTO OOpaIiaThCsi HAAO0 HEMOCPEICTBEHHO K COOECeNHUKY, a HE K
[IEPEBOTUHKY.

m He Bce iroau, KOTOpbIE IJI0XO CIBIIIAT, MOTYT YUTaTh 1O rybamM. Bam mydiie Bcero cipocuThb
00 sToM TpHW mepBoi BcTpeue. Ecim Bam cobecemHUK 00JIala€T ATHUM HaBBIKOM, HYKHO
coOI0AaTh HECKOJIBKO BAaXKHBIX MpaBuil. [loMHMTE, 4TO TONBKO TPH M3 JIECATH CIIOB XOPOIIO
MIPOYUTHIBAIOTCSL.

m HyxHO cMOTpeTh B U0 cOOECEHUKY U TOBOPUTH SICHO M MEIJIEHHO, UCII0JIb30BATh MPOCTHIE
(bpa3bl ¥ n30eraTh HECYIIECTBEHHBIX CIIOB.

m HyxHO ncnosib30BaTh BbIpaKEHUE JIMIIA, KECThI, TEIOABHKEHHUS, €CIIM XOTUTE MOTYEPKHYTh
WJIM MPOSICHUTH CMBICIT CKa3aHHOTO.

4.4. TlpaBuna 3THUKeTa MpH OOLIEHUU C HHBAIWAAMH, UMEIOUIUMH 33J€PKKYy B Pa3BUTHHU U
po0ieMbl OOIIEHHs], yMCTBEHHbIE HAPYIICHUS

m Vcnons3yiiTe TOCTYIHBIN SI3bIK, BEIPAKAUTECh TOYHO U IO JIETTY.

m V30eraiitTe ClI0BECHBIX MITAMIIOB M OOpa3HBIX BHIPAKEHUHN, €CIIU TOJIBKO BbI HE YBEPEHBI B TOM,
YTO Ball COOECETHUK C HUMH 3HAKOM.

m He roBopure cBeicoka. He mymaiite, 4To Bac He MOMMYT.

m [oBops 0 3amavax WIM MPOEKTE, paccKa3blBaWTe Bce «mo Mmaramy». Jlaiite Bamemy
co0eceTHUKY BO3MOXKHOCTh OOBIIPAaTh KaXKIbIH I1ar MOCJE TOTO, KaK Bbl OOBSICHUIN EMY.

m VcxoauTte U3 TOTO, YTO B3POCIBIMA YEIOBEK C 33JIEPKKON B PA3BUTUHM UMEET TAKOUM K€ OTIBIT,
KaK ¥ JJIOOOU IPYyroil B3pOCIIbIi YeTIOBEK.

m Eciu HeoOxouMo, UCTob3yiiTe WTocTpauuu win gotorpaduu. ByapTe roToBbl MOBTOPUTH
HECKOJIbKO pa3. He cnaBaiitech, eciau Bac ¢ IEPBOro pas3a HE MOHSUIH.

m OOpamiaiiTech ¢ 4eI0BEKOM ¢ MpolIeMaMy pa3BUTHS TOYHO TakK e, Kak Bbl Obl 00pallagInuch ¢
mo0bIM IpyruM. B G6ecene oOcyxaaiiTe Te xe TeMbl, KaKhe Bbl 00CYX1aeTe C APYTUMHU JIIObMHU.
Hanpumep, mnnaHel Ha BBIXOJHBIE, OTIYCK, IIOTOJa, TMOCJIEIHHWE COOBITUS, OOpariaiitech
HEIMOCPEACTBEHHO K YEJIOBEKY.

m [loMHuTEe, YTO JIOAM C 3aJeP>KKOW B PAa3BUTUU JeecrnocoOHbBI M MOTYT MOAINHUCHIBATH
JOKYMEHTBI, KOHTPAKTbI, TOJI0COBAThH, JaBATh COTJIACUE HA MEIULIMHCKYIO IOMOIb U T.J.

4.5 IpaBuiia 3TUKeTa K OOIICHUH C UHBAIMIAMU, UMEIOIIUMU [ICUXUYECKUE HAPYILICHUS

m [lcuxuueckue HapylmieHHs — HE TO K€ camoe, 4YTo MpoOiieMbl B pa3BUTHH. Jlogm c
MICUXUYECKUMHU TpobjaeMaMu MOTYT UCHBITBIBATh HAMOLIMOHAIBHBIE PACCTPOMCTBA WU
3aMeIaTeNbCTBO, OCIOXKHSIIONINE UX JKU3Hb. Y HUX CBOM 0COOBIN M M3MEHUYUBBIN B3I HA MUP.
m He Hano nymath, 4TO JIOMM C MCUXUYECKMMH HApYIIEHUSIMU 0O0s3aTENbHO HYXAAIOTCS B
JIOTIOJTHUTEIBHOM MOMOIIM U CIIeHUaIbHOM OOpalleHN .

m OOpainaiiTech C JIIOJbMHM C TICUXMYECKUMH HApYIICHUSAMHU KakK C JUYHOCTAMHU. He HyxHO
Jie7aTh MPEXJAEBPEMEHHBIX BBIBOJOB Ha OCHOBAHMUU OIbITa OOLIEHHS C JPYTUMH JIOJABMHU C
TaKoi e popMOoil MHBATUTHOCTH.

m He cneayer aymarb, 4To JIOAM C NMCUXUYECKUMHU HapylIEHUsMH Oojiee APYruxX CKIOHHBI K
Hacuiuio. 910 Mud. Ecnu BbI 1pyxentoOHbl, OHU OyIyT 4yBCTBOBATh CE€0sl CIIOKOMHO.

m HeBepHo, 4TO JIOM € NMCUXUYECKUMU HapYIICHUSMHU UMEIOT MpoOJIeMbl B MOHUMAHUU WU
HIDKE [0 YpPOBHIO MHTEJIEKTa, 4YeM OOJBIIMHCTBO JroAed. Eciau denoBek, HMEIOLIUi
MICUXUYECKUE HAPYIICHHS, pACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, YTO BBl MOXKETE C/IENaTh, YTOOBI
IIOMOYb EMY.



m He roBopute pe3ko ¢ 4e10BEKOM, UMEIOUIUM IICUXUYECKHE HAPYILIEHUs, 1aXe €CIIN Y Bac €CTh
JUISL 3TOTO OCHOBAHUA.

4.6. [IpaBuna 3TUKeTa MPHU OOIICHUU C MHBAIUAOM, HCIBITHIBAIOIINM 3aTPYAHEHUS B peUn

m He urHopupyiite nroznel, KOTOpbIM TPYIHO TOBOPUTH, IOTOMY YTO MOHATh UX — B BalIHUX
UHTEpECaXx.

m He nepeOuBaiiTe W HEe MOMpPaBISiTEe YENOBEKA, KOTOPBHIA HCHBITHIBAET TPYIHOCTH B PEYH.
Haunnaiite roBOpUTH TOJIBKO TOT/A, KOT'/1a YOEAUTECh, YTO OH YK€ 3aKOHUYMJI CBOIO MBICIIb.

m He nsltaiitech yCKOpUTH pas3roBop. byabTe TOTOBBI K TOMY, YTO PasroBOpP C YEJIOBEKOM C
3aTPYIHEHHOM peubl0 3aiiMeT y Bac Oousibllie BpeMeHu. Ecnm Bbl croemwure, JIydile,
W3BUHUBILNCH, JOTOBOPUTHCS 00 ¢ OOIIEHUN B IPYrO€ BpeMsL.

m CMoOTpHUTE B JIMLO COOECETHUKY, MOAEPKUBATe BU3yalbHbIH KOHTAaKT. OTaaiiTe 3101 Oecene
BCE Ballle BHUMaHHUE.

m He nymaiite, 4To 3aTpyAHEHUs B peud — MOKa3aTelb HU3KOTO YPOBHS MHTEJUIEKTa YeJIOBEKa.
m Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB UJIM KUBKA.

m He nputBopsiiTecs, ecnu Bbl HE NOHSUIM, YTO BaM ckaszanu. He crecHANTECh MEPECpPOCUTb.
Ecnu Bam cHOBa He yAanoCh MOHSTH, IOIPOCUTE IPOUZHECTH CIOBO B 00Jiee MEAJIEHHOM TEMIIE,
BO3MOJKHO, TIO OyKBaM.

m He 3a0biBaiiTe, 4YTO YeJIOBEKYy C HApYHIEHHOM peubl0 TOXKE HYKHO BbICKazaTbcs. He
nepeduBaiTe ero U He noaaBistiiTe. He Toponute roBopsiero.

m Eciou y Bac BO3HHKalOT MpoOieMbl B OOIIEHUH, CIPOCUTE, HE XOUeT JM Ball cOOECeTHUK
MCI0JIb30BaTh APYroi cnoco0 Hamucarh, Hare4araTh.



IIpuioxenue 1
JEKVIAPAIIMA HESBABUCUMOCTU NUHBAJINJIA

m He paccmaTpuBaiiTe MO0 HHBAJIMIHOCTh KakK MpoOiemMy.

m He Hazno MeHs xanerts, s He Tak cl1ad, KaK KaXKeTcs.

m He paccmarpuBaiiTe MEHS Kak MalMEHTa, TaK KaK s MPOCTO BaIll

COOTEUYECTBEHHUK.

m He crapaiitece n3MeHUTh MEHs. Y Bac HET Ha ATO IIpaBa.

m He meitaiitech pykoBOOUTh MHOIO. Sl MMEIO MpaBO HAa COOCTBEHHYIO JKM3Hb, Kak Jro0as
JINYHOCTB.

m He yuurte ObITh MEHS OKOPHBIM, CMUPEHHBIM U BeXJIHUBBIM. He nenaiite MHE 010J5KEeHUS.

m [IpusHaiite, yTOo peasbHON MPOOIEMON, C KOTOPON CTAJIKUBAIOTCS WHBAIHJBI, SIBISETCA UX
CoLIMalIbHOE 00eCIIEHUBAaHUE U IPUTECHEHUE, MTPEeTyOeKI€HHOE OTHOILEHUE K HUM.

m [loanepsxure MeHst, YTOOBI 1 MOT TIO MEpE CUJI BHECTH CBOM BKJIaJ B 00IIECTBO.

m [loMoruTe MHE NO3HATH TO, YTO 5 XOUYy.

m bynbte Tem, KTO 3a00TUTCS, HE JKajlesl BpeMEHH, U KTO He OOpeTcs B MOMBITKE CAETIATh JIyUlle.
m byznbTe co MHOH, naxe Korja Mbl OopemMcs Jpyr ¢ APYroMm.

m He nomoraiite MHe TOrja, Korja si B 3TOM HE HYKJAKOCh, €CIM 3TO JIaXe JOCTABIISIET Bam
YAOBOJIBCTBHE.

m He Bocxumaiitech MHOW. JKenaHue JKUTh TOJHOUECHHOW KW3HBIO HE 3aCTy>KHBAeT
BOCXHUIL[EHUS.

m Y3HailTe MeHs noJrydme. Mpl MOXeEM CTaTh JPy3bsMHU.

m byasTe corozHmkamMu B 0Opb0O€ MPOTHUB TEX, KTO TMOJIB3YyeTCS MHOK Il COOCTBEHHOTO
YIOBJIETBOPEHUS.

m /[aBaliTe yBaxkath Apyr apyra. Beap yBaxkeHue npeanoaaraeT paBeHCTBO.

Cnymaiite, noaaep>XKuBaTe u ACMCTBYHTE.
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