MyHnunnunajabHoe 6101:KeTHOE 10 KO0/IbHOEe 00pa3oBaTe/ibHOE
yupexaenne gerckuii cax Ne 35 ¢.Orpano — Oabrunckoe
MYHHIHIAJILHOr0 00pa3oBanus
I'yabkeBHucKknii paiion

INPUKA3
or 710 01.dod 3+ ¢.Otpao - OIbruHCcKoe Ne 19/7

006 yrBepxaenun Ilopsiaka oxa3aHus CHTYATHBHOH NOMOINM HHBAJIMIAM,
JIHIAM ¢ OrPAHHYEHHBIMH BO3MOKHOCTSIMH 3J0pPOBbS H MAJIOMOOH/IBHBIM
rpaxkaanam npu nocemenun MB/IOY a/c Ne 35

Ha ocnoBanum ®enepanbHoro 3akoHa P® or 29.12.2012 Ne 273-®3 «O6
obpasoBannu B Poccuiickoit ®enepauuu», [Ipukaza MunoOpHayku Poccuiickoii
©enepaumu ot 09.11.2015 Ne 1309 «OG6 yrBepxaeHuu nopsiaka obecrieyeHus
YCIOBHI JIOCTYITHOCTH JUISi MHBATHIOB OOBEKTOB M NPEJOCTABISEMBIX YCIYT B
cepe oOpa3oBaHus, a TAKKE OKa3aHWS MM IPH 3TOM HEOOXOAMMOI moMoumm», B
LEISX COBEPIICHCTBOBAHMS OpraHu3aly paboThl ¢ JMIAMH C OrpaHUYCHHBIMH
BO3MO’KHOCTSIMH 37I0POBbS,

IIPUKA3BIBAIO:

1. Y1Bepauth [lopsaok oka3aHus CUTyaTWBHOW NOMOILIM MHBAIHMIAM, JTALAM C
OrPaHHYEHHBIMU BO3MOXKHOCTSIMHU 3/I0pPOBbSI M MaJIOMOOHIBHBIM IPaOXIAHAM IPU
NOCEIIEHWH MYHHIMIATbHOTO OIO/DKETHOTO JOMIKOJIBHOIO 00pa3oBaTesIbHOIO
yupexxaeHust gerckoro cama Ne 35 ¢.Orpano-ONbrHHCKOrO MYHHMLMIAIBHOIO
obpazoBanus ['ynbkeBuuckuii paiion ([lanee — MBJIOY n/c Ne 35).

2. PaGoTHMKaM, OTBETCTBEHHbIM 3a OKa3aHWE CHUTYaTUBHOW TMOMOIIM
WHBAIMJAM, JIMI[AM C OrpPaHMYECHHBIMH  BO3MOXKHOCTAMH  3J0pPOBbS U
MaJIOMOOMJIbHBIM Tp@XAaHAaM NpU TOCEIEHMH OOBEKTOB M  IMOMEHICHUM
YupexeHus, pyKOBOACTBOBATHCA NpaBWIaMH,  PErjJaMEeHTHPOBAHHBIMHU
[Topsiaxom.

3.3amecTUTENI0  3aBEAYIOIIETO  pa3MECTUTh HACTOSIIMI TpUKa3 Ha
opuumansHoM caiire MBJIOY n/c Ne 35 Bo Bkiaake «JloctymHas cpenay»

4. KOHTpOJb 32 HCTIOTHEHUEM TIPHKA3a OCTABIISIO 32 COOOH.

3aBeayromuii QA/ T.H. MaBpenkoBa



IIpunoxenue
k npukazy MBJIOVY n/c Ne 35
ot 10.01.2023r. Ne 19/1

1. O0umme noJ1oKeHus

2.Hacrosmmi Ilopsaaok onpenernser npasuia OKa3aHUs CUTYaTUBHOM ITOMOLIU
WHBAJIUJIaM U MaJIOMOOWIBHBIM TpaKJaHaM TMpPU TOCEHIEHUH MYHHIUTAIBLHOTO
OIOPKETHOTO JOIIKOJIBHOTO 00pa3oBaTeNIbHOIO yupexaeHus nerckoro caga Ne 35
¢.OT1pano-ONbruHCKOr0 MYHMIMIAIBHOTO 00pa3oBaHus ['yiabkeBHUCKUE paiioH
(danee — MBIOY n/c Ne 35).

1.1. Tlopsgok pa3pabotaH B cooTBeTcTBHM ¢ DeaepanbHbIM 3akoHOM OT 01
nexkabps 2014 roma Ne m419-03 «O BHeceHMM W3MEHEHHMM B OTJIEIbHbBIC
3aKOHojarenbHble akThl Poccuiickonn @exepanuu 10 BOIpocaM  COLUAIBHOMN
3alUThl UTHBAJIUJOB B CBsI3U ¢ patudukanueit KoHBeHIMM 0 mpaBax MHBAIUIOBY,
«Metoandeckum nocobuem «Jlnst oOyueHus (MHCTPYKTHPOBAHHUS) COTPYIHUKOB
yupexaennit MCD u  apyrux- opraiuzanui 1o BompocaMm —oOecreueHus
JTOCTYITHOCTH  JIJI1  WHBAJUJOB YyCIYyr U OOBEKTOB, Ha KOTOPHIX OHHU
NPEIOCTaBISAIOTCA, OKa3aHUs IEPH 3TOM HEOOXOIUMOM TTOMOIIN.

1.2. WHBanua — WO, KOTOPOE HMMEET HApPYIICHHE 3J0POBbI CO CTOWKHUM
paccTpoiictTBoM  GyHKUMHA ~ opraHu3Ma,  oOyCJIOBJIEHHOE  3a00JeBaHUSIMH,
NOCNEJCTBUSAMUA  TpaBM WIH  Jedexrtamu, TpHUBOJANIEE K  OTPAHUUYCHHUIO
KU3ZHEJEATEILHOCTH U BBI3bIBAIOIIEE HEOOXOJUMOCTh €0 3aIUTHI.

JIutio ¢ orpaHUYeHHBIMH BO3MOXHOCTSIMHU 370poBbsi (OB3) — dusmnueckoe
JUI0, UMEIOIIEe HEJOCTATKH B (PU3NYECKOM U (MJIM) MCUXOJIOTMYECKOM Pa3BUTHH,
KOTOpBIE TMPEMATCTBYIOT OCBOCHHUIO OOpa30BaTEIbHBIX MporpaMm 0e3 Cco3JaHus
CHEIUANBHBIX YCIOBUH JJIA MOTY4YEHUST 00pa30BaHMUS.

ManomobwmibHbIe TpakaaHe (MI') — 3To 01, UCTIBITHIBAIOIINE 3aTPYTHCHUS
OpU  CaMOCTOSITENIBHOM — TEPEABUKEHUHU, TOJNYyYeHHE YCIYrd, HEOoOXOIUMOM
uHGOPMAIMK WIM TPU OPUEHTHUPOBAHMHM B TMPOCTPAHCTBE (IO C BPEMEHHBIM
HapyIICHUEM 3]I0pPOBbs, OEpEMEHHBIC JKEHITUHBI, JIOJU CTapIINX BO3PACTOB, JIOIU
C JIE€TCKMMHM KOJISICKaMH U T.IL.).

1.3.Tlopsimopk ~ pazpabotan i pabOTHUKOB YUpPEKIEHHUsA, B IENAX
oOecrieueHusl JOCTYITHOCTH O0BEKTa U yciayr uHBanuaam, aunam ¢ OB3 u MI', Ha
KOTOPBIX OHU MIPEAOCTABIISIIOTCS, OKa3aHUS MIPU 3TOM UM HEOOXOAMMOM MOMOIIIH.

1.4. TpeGoBanms K YpOBHIO TOATOTOBKH TEpCOHANA:

a) 3HAHWE TMOHATHUS «JIOCTYNHAs cpela [IJs WHBAJIUAOB» U OCHOBHBIX
TpeOOBaHUN JOCTYNMHOCTH OOBEKTOB M YCIAYr IS MaJOMOOWJIBHBIX Tpa)iaH;
OCHOBHBIX BHJIOB aPXUTEKTYPHBIX, WHOOPMAIMOHHBIX M CHUTYaTHBHBIX OaphepoB,
MPEMATCTBYIONIUX TMOJy4eHuto ycnyr uHBaaugamu (MI') HapaBHe ¢ apyrumu
JUIAMHU, a TaKKe€ BO3MOXHBIX CIMOCOOOB WX YCTPAHCHHS B 3aBUCHMOCTH OT
KaTerOpuu MHBAJIUIHOCTH;

0) OCBEIOMJICHHOCTh O TMEpPEYHE MPENOCTABIAEMBIX YCIYr B YUpeXKICHUU;
dbopmax U MopsKe MPEeAOCTaBICHUS YCIyT (B OpraHu3aldu, Ha IOMY, JIEKTPOHHO
Y TUCTaHIIMOHHO);

B) UHPOPMUPOBAHHOCTH O CIEIUATBLHOM (BCIIOMOTraTeIbHOM) 000pYA0BaHUU U
MPUCIIOCOOJICHUSIX IS MHBAJIUIOB, UMEIOIINXCA B PACHIOPSHKEHUH YUpeKIeHUS,



HAJIMYAA JOCTYINA K HUM, TOPSAKE WX IKCIUTyaTaluu (BKIOYas TpeOOBaHUS
0€30MMacHOCTH);

') O3HAKOMJICHHE C TIOPSJIKOM JBaKyalluu TpakIaH Ha OOBEKTE, B TOM YHCIIE
MaJIOMOOHMIIBHBIX, B OKCTPEHHBIX CIIYYasiX U YPE3BBIYAMHBIX CUTYAIUSAX;

1) HaTM49ue  pa3pa0OTaHHBIX  TPAaBWJI  B3aWMOJEHCTBHUS  COTPYIHHUKOB
YupexaeHus: Ipu MpeoCTaBICHUN YCITYT HHBATUY.

1. O0mme npaBu/Ia 3THKETA

2.1.O0paieHue K YeJIOBEKYy: IMpU BCTpeye oOpaujaiiTech € HWHBAIUIAMU
BEKJIMBO U YBAXKUTEJIBHO, BIIOJHE €CTECTBEHHO MOXKaTh MHBAIUAY pyKy. Korma Bei
pasroBapuBaeTe C HHBAJIUAOM J0OoW kateropuu, jurnom ¢ OB3 wumu MI,
oOpamaiiTech HEMOCPEJICTBEHHO K HEMY, a HE K COINPOBOXKIAIOIIEMY, €Clu
MOCJIEHUN TPUCYTCTBYET IIPU Pa3roBoOpe.

2.2. AI€KaBaTHOCTh M BEXJIMBOCTh: OTHOCHUTECH K APYrOMY UEJIOBEKY KaK K
cebe camMmoMy, TOYHO TaK K€ e€ro yBaKaTe — M TOTJla OKa3aHUe YCIyTH U OOIICHUE
OynyT 3 PEeKTUBHBIMH.

2.3.HazpiBaiite ceba u apyrux: korga Bbl BcTpewaeTech € 4YEIOBEKOM,
KOTOPBIN IJIOXO BUIAUT WJIM HE BUIUT COBCEM, 00S3aTEIbHO HA3bIBANTE CeOS U TexX
moniei, kortopeie nmpunuid ¢ Bamu. Ecnm y Bac oOmias Oecema B TpyIme, He
3a0bIBaliTE MOSICHUTH, K KOMY B JAaHHBII MOMEHT BBl 0OpalaeTech, Ha3BaTh ceOsl.

2.4 Tlpeqymkenue nmoMouu: eciv Bbl mpeqjaraete MmMoMoIlb, XKIUTE, MOKA €€
OPUMYT, a 3aT€M CIpAlIMBANTE, YTO M KakK JIeJIaTh; BCErJa MIpeajiaraiiTe MOMOIllb,
€CJIM HY)KHO OTKPBITh TSXKETYIO ABEPh WM OOONTH MPENATCTBHE.

2.5.00ecnieueHre JOCTYITHOCTH YCJIYyr: BcCerga JIMYHO YyOexganTech B
NOCTYITHOCTH MECT, TA€ MNPEIyCMOTPEHO OKa3aHHWE YCIYyr U MpPHEM TpPaxKIaH.
3apaHee MOMHTEPECYHTECh, KAKHE€ MOTYT BO3HHKHYTH MpPOOJIEMbl WM Oaphepbl U
KaK UX MOYKHO YCTPaHUTb.

2.6. O0paieHrne ¢ KpecioM — KOJISICKOM: MHBaJMIIHAA KOJSICKAa — 9TO YacTh
HEIIPUKACAEMOT0  IPOCTPAHCTBAa 4YEJIOBEKa, KOTOpbIA ee wucnonbdyer. He
o0JiokaunBalTeCh Ha HEEe M HE Tojkaite. HadaTh KaTuUTh KOJISICKY O€3 coryiacus
WHBaJIUAa — TOXKE CaMOe, YTO CXBATUTh W MOHECTH YeJIOBeKa 0€3 ero pa3peiieHusl.
Ecnu Bac nonpocuin noMous MHBAIUAY, IEPEIBUTAIOLIEMYCS HA KOJISICKE, CHAavalIa
Katute ee MeuieHHO. Komsicka ObIcTpo HaOUpaeT CKOPOCTh, HEOKUTAHHBIA TOTYOK
MOYKET IPUBECTH K IMOTEPE PABHOBECHUSI.

2.7.BHUMATENbHOCTh M TEPHEIMBOCTH: Koraa Bsel pasroBapuBaere ¢
YeJIOBEKOM, UCTBITHIBAIOIINM TPYIHOCTH B OOIICHHUH, CIyIIAiTe €r0 BHUMATEIBHO.
Bynpre TeprienuBbl, ®KIUTE, KOT/a YEJIOBEK caM 3aKOHYUT (pazy. He mompasisiite
€ro W He JoroBapuBaiiTe 3a Hero. [loBropure, 4yro Bbl MOHSUIM, 3TO MOMOXKET
YEJI0BEKY OTBETUTH BaM, a Bam — nmoHsTS ero.

2.8.Pacrionoxkenue  aisg Oeceapl:  KOrga TOBOPUTE C  YEJIOBEKOM.
[Tonp3yrommmcs WHBAIUAHOW KOJSCKOM WM KOCTBUISIMH, PAacCIOJIOXKHUTECh Tak,
yToObl Bamm u ero rmmaza ObUIM HAa OAHOM YypoBHE, Torna Bam Oynmer nerue
pasroBapuBaTh. PasroBapuBass ¢ TeMH, KTO MOXET 4YUTaThb 10 ry0awm,
pacIoioKUTECh Tak, YTOObI HAa Bac magain cBeT, 1 Bac ObLIO XOPOIIIO BUIHO.

2.9.[IpuBnieueHrie BHUMaHUS YEJIOBEKA: YTOObI MPUBJICYh BHUMAHUE YEJIOBEKA,
KOTOPBIM IIOXO CJIBIIIWT, MOMAIIUTE €MY PYKOM WJIM TMOXJIONAWUTE €ro Imo Iuiedy.



Cmotpure emy IpsIMO B Ijla3a U TOBOPUTE YETKO, HO UMEUTE B BUIY, YTO HE BCE
JII0JIY, KOTOPBIE IJIOXO CJIBIIIAT, MOTYT YUTATh MO ry0aMm.

2. lIpaBujia oka3aHus CHTYaTUBHOM MOMOIIM UHBAJIWAAM U IPYTUM
MaJIOMOOMJIBHBIM I'PaskIaHaM

3.1.[lpukazoM 3aBemyromero  YupexieHUs Ha3HayaloTcs  paOOTHUKHU
YupexaeHusi, OTBETCTBEHHBIE 3a 05a3aHUME CUTYaTHBHOM MOMOIIM WHBAIUIAM U
JIPYTUM MaJIOMOOUIBHBIM TPaK/IaHaM.

3.2.1lpu nHaxoxaeHun wuHBIMAA, Juna ¢ OB3 wmm MIT B nomemeHusix
YupexaeHus: eMy OKa3blBa€TCS CUTyaTUBHAS TIOMOIb:

— TIpU BXOJIE€ Y BBIXOJIE U3 3/1aHUS,
— TIpU NEPEMENICHUH BHYTPH 37aHUsI, TPU OABEME U CITYCKE C JICCTHULIBL;
— B CHSITUU U OJICBAaHWU BEPXHEN OJICHKIbI.

3.3.JlelicTBusi COTpyAHMKA IIOCTa OXpaHbl B YUPEXKJICHUU NPU OKAZAHUU
CUTYaTUBHOM MMOMOIIY UHBAIUNY, Uy ¢ OB3 wnu MI':

— TI0 MOHHUTOPY BHUICOHAOIIOJCHUS BHJIUT TIOCETUTENSI C OTPaHUUYCHHEM
nepeABKeHNs (Ha KOJSCKE, KOCTBUISX, ¢ OCJOW TPOCTHIO), BBIXOJMUT Ha YJIUILY,
OTKPBIBAET BXOHBIE JBEPU;

— OKAa3bIBAE€T MOMOIIb MPU BXOJIE C 3[JaHUE Y UPEKIACHUS;

— YTOYHSIET, B KaKOW MOMOIIM HyXJaeTtcsi u"Banu, auio ¢ OB3 u MI' nens
NoCeIIeHUs Y UpeKIeHusl, HEOOXOIUMOCTh COMPOBOXKICHHUS.

— 10 TPUOBITUS OTBETCTBEHHOTO CIEIHUAINCTA, COTPYIHUK IOCTa OXPaHbI
HarpasisieT uHBanuaa, auna ¢ OB3 win MIT k MecTy 0XuaaHusi B My3bIKaJbHbBIN
3a7 YUpexKICHUs.

— OKAa3bIBAECT IOMOLIb IIPU BBIXOJE U3 34aHUsI Y UPEIKICHUS.

3.4]leiicTBUSI OTBETCTBEHHOI'O CIICIIMAJIMCTa TPU OKAa3aHUM CUTYaTUBHOU
OMOIIY UHBANUAY, auiy ¢ OB3 unu MI':

— pacckazaTh uHBaMAY, Juiy ¢ OB3 m MIT 00 ocoOGeHHOCTSX 3maHUs
VYupexaeHus; KOJTUYeCTBE ITAKEH; HAIUYUU MOPYUHEH, IPYTruX MPUCTIOCOOICHUM U
YCTPOMCTB  JJIA  WHBAIUIOB TMPUMEHHUTETBHO K €ro  (QyHKIMOHAIBHBIM
OTPaHUYECHUSAM; PACIIOJIOKEHUN CAHUTAPHBIX KOMHAT, BO3MOYKHBIX IPEISITCTBUN Ha
MyTH U T.J.; B KAKOM KaOWHETE U K KOMY OOpaTUTHCS 1O BOMPOCAM, KOTOPHIE MOTYT
BO3HUKHYTH B XOJI€ PEAOCTABICHUS YCIYTH;

— mo3HakoMuTh MHBaiHaa, Juio ¢ OB3 m MI' co BceMu cnemuaiydcTamy,
3aJIeiCTBOBAaHHBIMU B paboTe C HUM, JIMYHO, MPEJCTAaBUB MO (HaMUIUU, UMEHU H
OTUECTBY COTPYAHUKA W HHBAJIUAA JAPYr C APYroM; MH(MOPMUPOBATH, K KOMY OH
JIOJIKEH OOPATHTHCSI BO BCEX CIy4YasiX BO3HUKAIOMINX 3aTPYTHCHHI.

3.6.0cobeHHOCTH OONICHHS] C WHBATUIAMHU, UMCIOIIUMH HAPYIICHUS 3PEHUS
WJI HE3PSAYNMMU:

— Ilpennarasg cBOK MNOMOIIb, HANPABIAMTE YEJIOBEKA, HE CTUCKUBAWTE €ro
PYKY, HAUTE TaK, KaK Bbl OObIYHO xoauTe. He Hy»KHO XBaTaTh CJIENOr0 4eJIOBEKa U
TalUTh €ro 3a coOoi. Ecim BBl 3aMeTWSIM, YTO HE3PSAYHMA YeJIOBEK COWICS ¢
MapUIpyTa, HE YHOPABISINTE €ro ABWXKEHUSIMU Ha PACCTOSHUU, MNOAOMIUTE U
MIOMOTHTE BbIOPATHCS HA HY>KHBIN MYTh.

— Onumure KpaTko, TA€ Bbl Haxonurtech. [Ipeaynpexnaiite 0 NpensaTCTBUAX:
CTYNEHSX, JIyXkKax, IMaxX, HU3KUX MPUTOJIOKAX, TPyOax U T.II.



— Hcnone3yiite, eciu 3TO yMECTHO, (pa3bl, XapaKTEPU3YIOUIUE 3BYK, 3aIax,
paccrosiHue. [enuTech YBUICHHBIM.

— Ecnu BBl coOupaeTech YUTAaTh HE3PSUEMY YEIIOBEKY, CHayala NpeaynpenTe
00 3ToM. ['oBOpHuTE HOpManbHBIM rosocoM. He mpomyckaiite nndopmanuio, eciu
Bac 00 3TOM HE MOIMpPOCHT.

— Ecnu 3T0 BaKHOE MUCHBMO WJIM JOKYMEHT, HE HYKHO JUJIsl YO€AUTEIbHOCTU
naBath ero morporaTh. lIpum sToM He 3aMeHsiiTe uTeHHe nepeckazoM. Koraa
HE3psAYUN YeNOBEK AOJKEH MOJANUCATH JOKYMEHT, MPOYUTANUTE €ro o0s3aTesIbHO.
NuBanuaHOCTh HE OCBOOOXKIAET CJENOro YejJOoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBJIEHHOM TOKYMEHTOM.

— Bcerna naspiBaiiTe ce0st U MpeACTaBISIiTe APYrMX COOECETHUKOB, a TaKkKe
OCTaJIbHBIX MPUCYTCTBYIOMHUX. ECIIN BBl XOTUTE MOXKATh PYKY, CKOXKHUTE 00 3TOM.

— Korga Bbl npennaraere He3psSYEMY YEIOBEKY CECTh, HE yCa)KMBAWTE €ro, a
HaIlpaBbTE€ PYKY HAa CIMHKY CTyJa WU MOJJIOKOTHUK. He BoauTe 1o moBepXHOCTH
€ro pyky, a JaiTe eMy BO3MOXHOCTh CBOOOAHO moTporath npeameT. Eciau Bac
NONPOCUIIN TTIOMOYb B3SITh KaKOM-TO MPEIMET, HE CIEIYET TSAHYTh KUCTh CIIETIOrO K
npeIMeTy U OpaTh €ro pyKoi 3TOT MpEeAMET.

— Korzga Bbl o0maerech ¢ TpyNnon He3psiuMX JIIOJACH, He 3a0bIBalTE KaXKIbIN
pa3 Ha3bIBaTh TOTO, K KOMY BBl 0OpaIIaeTECh.

— He 3acrtaBnsiite Bamero coOeceHMKAa BEIIaTh B IYCTOTY: €CIU BBI
NEPEMEIIAETECH, IPETYIPEAUTE ETO.

— BrioniHe HOpManbHO YHOTPEONSATH CIOBO «CMOTpETh». s He3psuero
YEJI0BEKa 3TO O3HAYAET «BUIIETh PYKaMU», OCA3aTh.

— W30eraiite paciibIBYaTHIX OMpPENEIECHUN M WHCTPYKIIMM, KOTOPbIE OOBIYHO
COMPOBOXIaI0TCs skecTamMu. CTapaiiTech ObITh TOYHBIMU B OIMIPEIEIICHUSX.

— Ecnu BBl 3aMeTHNIM, 4YTO HE3PSUYMil YeloBeK COWJICS C MapuipyTra, He
YIPABISIUTE €r0 ABMKECHUEM Ha PACCTOSHUM, TIOJIOMANTE U TOMOTUTE BHIOpATHCS Ha
HY>KHBIA MY Th.

- Ilpu cmycke WM TOABEME IO CTYNEHbKaM BEAUTE  HE3PSUYETO
MEPIEHINKYIAPHO K HUM. [lepeaBurasicb, HE J€JIaNTE PBIBKOB, PE3KUX JIBHKEHHUIM.
IIpy conmpoBOXKIEHUU HE3PSIUETO YEJIOBEKA HE 3aKJIAJbIBATE PYKH HaszaJ — 3TO
HEyI00HO.

3.7.0cobeHHOCTH OOIIEHUS C HHBAJIMIAMU, UMEIOIIIMMHU HAPYIIIEHUS CIyXa:

-PasroBapuBasi ¢ 4eJIOBEKOM, Y KOTOPOrO IUIOXOM CIyX, CMOTPUTE MPSIMO Ha
Hero. He 3aremMHsiTE CBOE MO U HE 3arOPAKUBAUTE €r0 PyKamu, BOJIOCAMH WIIH
KaKMMH-TO MpeaMeTaMu. Bamn cobecelHUK JOIKEH UMETh BO3MOKHOCTD CIEAUTD 3a
BBIpa)KEHUEM BaIIeTo JUIA.

-CymiecTByeT HECKOJIBKO THUIOB M cTeneHed IryxoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CITOCOOOB OOIIECHHS C JIFOAbMHU, KOTOPBIC TUIOXO CibIaT. Eciu
Bbl HE 3HaeTe, KaKOW MpeaIodecTb, CIpocure y Hux. HekoTopele monu MoOryr
CHBIIIATh, HO BOCIPUHUMAIOT OTACJbHBIE 3BYKH HENpaBWiIbHO. B 3TOM ciyuae
ropopute 0ojiee TPOMKO M YETKO, MOoAOupas MOAXOASAIMMNA ypoBeHb. B nmpyrom
clly4yae MOHAJOOUTCS JMIIL CHU3UTH BBICOTY Tr0JIOCA, TaK KaK YEJIOBEK YTPaTHII
CIIOCOOHOCTH BOCIIPUHUMATD BBICOKHE YaCTOTHI.

~Y10o0Bl mpuBIeYb BHUMAHHUE YEJIOBEKA, KOTOPBIM IUIOXO CIBIIIUT, Ha30BUTE
€ero mo uMeHu. Ecium oTBeTa HET, MOXHO CJIerKa TPOHYTh YEJIOBEKAa HIIM XKe
IIOMAaxaTh PYKOH.



~-T'oBopute sicHo U poBHO. He HyXHO WU3IUIIHE MOAYEPKUBATH UYTO-TO.
Kpuuats, 0cO6EHHO B yX0, TOKE HE HAJIO.

- Ecnu Bac npocsAT moBTOPUTH YTO-TO, MOMPOOYHTE nepedhpa3supoBaTh CBOE
npeaoxeHue. Mcronp3ynure xKecTsl.

- ¥Y6enqutech, yTo Bac moHsuM. He cTecHsUTEeCh CIPOCUTh, MOHSUT JIU Bac
co0eceTHUK.

~Ecnu BBl cooOmiaere wuHbpopmaluioo, KoTopas BKJIOYaeT B ceOsi HOMeED,
TEXHUUYECKUI WM JPYrodl CIOXKHBIA TEPMUH, aJIpEC, HAMUIIUTE €€, COOOIIUTE IO
(dakcy WM 3IEKTPOHHON MOUYTE WIH JIOOBIM JAPYTHM CIIOCOOOM, HO TaK, 4TOOBI OHA
ObLJIa TOYHO MOHSTA.

~Ecnu cymecTByOT TpyJJHOCTH MPU YCTHOM OOIIIEHUH, CIIPOCUTE, HE OyAET U
IPOIIE TTePENUCHIBATHCS.

~-He 3al0miBaiiTe 0 cpene, koTopas Bac OKpyxkaer. B Oonbmiux wuiu
MHOTOJIFOJIHBIX TIOMEIICHUSIX TPYAHO OOIIAThCS C JIIOJIbMH, KOTOpBIE IIJIOXO
ciablmar. SIpkoe CoJIHIIE WM TeHb TOXKE MOTYT OBITh Oaphepamu.

~OueHb YacTo TIIyXue JIIAU UCTOIB3YIOT S3BIK JKeCTOB. Eciin BbI 00I1aeTeCh
yepe3 NepeBOaYMKa, He 3a0yabTe, 4TO oOpamaTbcsi HAAO HEMOCPEICTBEHHO K
co0eceTHUKY, a HE K IEPEBOIUUKY.

- He Bce moau, KOTOphIE TUIOXO CIBIINIAT, MOTYT YATATh 10 rydoam. Bam mydrire
BCEro CIPOCHUTHh 00 ATOM Mpu mepBoil BcTpeue. Ecnm Bam cobecegHuk obOnagaeT
9TUM HAaBBIKOM, HYXHO COOJIFOJaTh HECKOJIbKO BaKHBIX TpaBwi. [lomHHTE, YTO
TOJIKO TPH U3 JECSATHU CJIIOB XOPOIIO MPOYUTHIBAIOTCS.

~-HyxHO cMOTpeTh B IHMIIO COOECETHHWKY M TOBOPUTH SICHO W MEIUICHHO,
UCIIOJIb30BaTh MPOCThIE (Ppa3bl U n30eraTb HECYIIECTBEHHBIX CIIOB.

~-HyXHO WHCHONB30BaTh BBIPAKEHUE JIMIIA, KECThI, TEJIOABUKECHHS, €CIIU
XOTUTE TOTYEPKHYTH WM MPOSICHUTH CMBICI CKa3aHHOTO.

3.8.0Oco06eHHOCTH OOIIICHUS C MHBAJIM/IAMH, HCTIBITHIBAIOIITNE 3aTPYAHEHUS B PEUU:

- He urnopupyiite nroaen, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO MOHSATH UX
— B BalllUX UHTEPECAX.

-He mnepeOuBaiitTe u He TmONpaBIsSUTE YeTOBEKAa, KOTOPHIH HCIBITHIBACT
TpyJAHOCTH B peun. HaumHaliTe rOBOPUTH TOJNBKO TOTJA, KOT/Ia YOSAUTECh, YTO OH
YK€ 3aKOHYMJI CBOIO MBICIIb.

-He nprTaiitecs yckopuTh pa3roBop. byasTe roToBBI K TOMY, YTO PasroBoOp C
YEeJIOBEKOM C 3aTpPyJAHEHHOM peublo 3aiiMeT y Bac Ooiblie BpemeHU. Eciau Bbl
CHEIINTE, JTy4llle, U3BUHUBIIUCH, JOTOBOPUTHCA 00 OOIICHUH B APYroe Bpems.

-CMoTpuTe B JIUIO COOECETHUKY, MOANCPKUBANTE BU3YAIbHBIM KOHTAKT.
OTnaiite 5T0M Oecene Bce Ballle BHUMAHHE.

-He nmymaitte, 4TOo 3aTpylHEHHs B pE€YM — IIOKA3aTeJb HU3KOIO YPOBHS
VMHTEJUICKTA YEJIOBEKA.

- Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOpPhIE TPEOYIOT KOPOTKHX OTBETOB WIIU
KHUBKA.

- He mputBOpsiiTech, €ciii Bbl HE MOHSINM, YTO BaM cKazanu. He crecHsiitech
nepecnpocuTh. Eciam BaM CHOBa HE yJajoCh MOHSATH, MTOMPOCUTE MPOU3HECTH CIIOBO
B OoJiee MEJICHHOM TeMII€, BO3MOKHO, 10 OYKBaM.

~He 3a0piBaliTe, 4YTO 4YeJNOBEKY C HApYIICEHHOW pEUbI0 TOXE HYXHO
BbICKazaTbcs. He mepebuBaiiTe ero u He nogasisiite. He Toponurte roBopsiiero.



~Ecnu y Bac Bo3HUMKAIOT poOieMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Balll
cobeceJHUK UCTIONB30BaTh APYroil crnocod — Hamucath, HarleyaTaTh.
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