INPABUJIA
10 OKA3AHUIO MCUXO0JIOT0-NIeAArOTHYECKOM, METOAUYCCKON 1
KOHCYJIbTATUBHOM NOMOIIM POAUTE/IAM (3AKOHHBIM MPEACTABUTEIAM) JeTel
U I'PaKIaHaM, KeJIAIIUM NPUHATH HA BOCIIMTAHUE B CBOU CeMbH JIeTei,
OCTABIIUXCH 0€3 MoneYeHUus1 poauTesiei

1. Obmume moaoxxeHus
1.1. Hacrosume IlpaBuna pa3zpaboTaHbl B UEISIX ONPEACIICHHUS MPOLEIYpPbI
OKa3aHUsl [CHUXOJIOrO-NIEJAarornyeckoil, METOJIUYECKOM M KOHCYJIbTaTUBHOU
MOMOIIM POAUTENSAM (3aKOHHBIM MPEJCTABUTENSIM) IETEH, B paMKax (eiepaibHOTrO
npoekta «CoBpeMeHHasi IIKOJia» HalMOHAIBHOrO TmpoekTa «OO0pa3oBaHue,
CIIeUAIUCTAMHU KOHCYJIbTaIIMOHHOT O MyHKTa OKa3aHus MICUXO0JIOTO-
NeJarornyeckom, METOANYECKON MOMOIIIH POIUTENAM (3aKOHHBIM
MPEACTABUTENISAM) JIETEH, a TaK)Ke TpakJaHaM, KeJIAtolUM IIPUHITh Ha BOCIIUTaHUE
B CBOM CEMbH JeTel, OCTaBINIUXCs 0e3 moredeHus poaurenei (qanee - Ciyxoa).
1.2. TlpaBuna pa3paboTaHbl B COOTBETCTBUM C HOPMATHBHBIMU MPaBOBBIMU U
3aKOHO/JATEIbHBIMU aKTaAMU:

- 'paxxpanckuit konekc Poccuiickon denepanuu;

- Cemeitnbliil koniekc Poccuiickoit denepanuuy;

- ®enepanbHbiil 3ak0H Poccutickoit denepannu «O06 obpazoBanuu B Poccutickoit
®enepaunn» ot 29 nexadps 2012 r. Ne 273-03;

- MenepanbHbiii 3aKk0H «O0 OCHOBHBIX TapaHTHUsSX MpaB pedbeHka B Poccuiickoii
Oenepanum» ot 24 nronsa 1998 r. Ne 124-03;

- @®enepanbHbIi 3aK0H «O NepCOHANBbHBIX JaHHBIX» OT 27 utoiist 2006 r. Ne 152-D3;
- 3akoH Poccuiickoii @enepanmu «O 3ammre npas norpedureneit» ot 7 despans

1992 1. Ne 2300-I;

- TI0JI3aKOHHbICE HOPMATHBHBIE TMPABOBBIC AaKThl, MNPUHITHIE HA OCHOBAHHH
yKa3aHHBIX BhIIE (enepanbHbix 3akoHoB; - CanlluH 2.2.4.3359-16 «CanurtapHo-
AMUEMUOJIOTHUECKHE TpeOOBaHUs K pu3znueckuM (pakTopam Ha paboOunX MecTaxy,
YTBEPkKACHHBIE MOCTAHOBJIEHUEM | JTaBHOTO rOCYy1apCTBEHHOI'0 CAHUTAPHOIO Bpaya
Poccuiickon @eneparuu ot 21 urons 2016 r. Ne 81;

- MeToauueckue peKOMEHIalMK 110 OPTaHU3alMK MPOIECCa OKa3aHUs MICUXOJI0r0-
NEJarornyecko, METOJUYECKOM M KOHCYJIbTaTMBHOM TIOMOIIHA POAMUTEISM
(3aKOHHBIM MPEJICTABUTENSIM) JIETEH, a TAaKXKe rpakjaaHaM, KeJIaloIIUM MPUHATH Ha
BOCIIUTAaHUE B CBOM CEMbHM JI€TEH, OCTaBIIUXCS O€3 TOMEeUeHUs pOoJUTENEH,
YTBEpXKAECHHbIE pacnopspbkeHneM Munucrepctsa npocsemenuss PO or 01 mapra
2019 r. Ne P-26;

1.3. IlomywaremssMu yCIOyr TMCUXOJOrO-NEAArOTMYECKOM, METOAUYECKON U
KOHCYJIbTaTUBHOW MTOMOIIIH SIBJISIFOTCS: POJIUTENH (3aKOHHBIE IPEICTABUTENN) IeTel
JIOIIKOJILHOTO BoO3pacta, B ToM uyuciae or 0 go 3 ner; poautenu (3aKOHHBIC
NPEACTABUTENN) NI€Te C WHBAJUIHOCTHIO U OTPAHUUYEHHBIMU BO3MOKHOCTSIMU
3JI0POBBS, B TOM UHCJIE C TPU3HAKAMH ayTUCTUUYECKOTO CIIEKTPa U PacCCTPOUCTBAMHU
AyTUCTUYECKOrO0 CIIEKTPa; POAUTENU (3aKOHHBbIE MPEICTABUTENH) JIeTed C



JIEBUAHTHBIM TOBEJAEHUEM; Tpa)xKJaHe, XKeNalollhe TPUHITH B CEMbIO JIETEH,
OCTaBIIUXCSl 0€3 MOMeUeHUs POJIUTEIIeH, U TpaXKIaHe, MPUHSIBIINE B CEMBIO JIeTEH,
OCTaBIIMXCS O€3 TIOMEUEHUs POIUTENCH; Ipyrue KaTEeropuu POAWTENCH TpH
HAJIMYUK MpoOJieM B OOYYEHUH, MOBEACHUM, PA3BUTUU U COLMAIU3AIMM JETEH;
WHBIE KaTeTOPUU T'PaKJaH, 3aHUMAIOIINECS BOCIIUTAHUEM JIETEH.

1.4. OxazaHue NOMOIIY POAUTENAM (3aKOHHBIM MPEACTABUTENSAM) OCYIIECTBISETCS
CIEUAIUCTAMU KOHCYJIbTAlMOHHBIM MYHKTOM B COOTBETCTBUU C HMX 3alpocamMu
HE3aBUCUMO OT MECTa MPOKUBAHUS.

1.5. KoHCynbTallUOHHBIA MYHKT OpraHu3yeT MHGOPMAIMOHHO Pa3bsICHUTEILHYIO
paboTy, HampaBlEeHHYIO Ha JOBeleHHE HWH(OpMalUK A0 MONydaTelel yciayr o
BO3MOXKHOCTH oOOpalleHds 3a TOJy4eHHEeM YCIyr B pa3iaudHoi ¢opwme.
Heo6xonumas nabopManus pa3MeniaeTcs Ha: caiiTe 0a30BOM IUIOMIAIKH; CTPaHHUIIS
KOHCYJIbTAlIMOHHOT'O ITYHKTA; B COLIMAJIBHBIX CETSIX U Ha TH()OPMALIMOHHBIX CTEHIaxX
B MOMELICHUSIX OPTaHU3alNi, yYaCTBYIOUIMX B PeaInu3alii IPOEKTa.

1.6. Ha Bpemsi mosnyueHus] YCIYrd poOAUTENEM (3aKOHHBIM TpPEICTaBUTEIEM),
OPUIICAIUM ¢ PeOCHKOM ISl TONY4YEHHUs  TICHUXOJIOrO-TIeIarorndecKou,
METOJIMYECKOM W KOHCYJIbTAaTUBHOM TIOMOIIM, KOHCYJIbTAIIMOHHBIA MYyHKT
o0ecrieuynBaeT MPUCMOTP 32 PEOCHKOM.

1.7. Ycnayra ncuxosioro-neaaroru4eckoil, METOAWYEeCKOW W KOHCYJIbTAaTUBHOU
NOMOILIM TapaHTHPOBAaHAa 3aKOHOM Uil JIO00ro poxaurens  (3aKOHHOTO
IPE/ICTaBUTENs1) U OKa3bIBaeTCs OECIIaTHO.

2. ComepkaHue MCUXOJIOTO-TIENArOTMYECKOM, METOANYECKON U KOHCYJIbTaTUBHOU
MIOMOIITA

2.1. Tlcuxomoro-miegaroruuyeckas, METOAMYECKass W KOHCYJIbTaTUBHAS TOMOIIb
(mamee — KOHCYJIbTAIUs) MPEACTABISET COOOW YCTHYIO KOHCYJIBTAIIMIO B BUJC
OTBETOB Ha BOMPOCHI, KOTOPYIO OKa3bIBA€T KBAIU(PUIIUPOBAHHBIA CHEIUATUCT —
KOHCYJIbTAaHT KOHCYJIBTAI[MOHHOTO IYHKTa, OOJIaJalomuid  HEOOXOANMBIMHU
HaBbIKAMU, KOMIIETEHIIUSIMHU, 0Opa3oBaHueM. Y CTHasi KOHCYJIbTAIMS IpeArnoaraet
BBIOOD JTFOOOTO 3aIpoca MmojydaTeneM yCIyry B Mpeneaax BOMpocoB 00pa3oBaHuMs,
BOCIIUTAHUS W Pa3BUTHUS JeTeld, B paMKax IICHXOJOro-meaaroruaeckou,
METOIUYECKOW JIMOO KOHCYJIBTATHBHOW TIOMOIM, W TOCIEAYIOIINE OTBETHI
KOHCYJIbTaHTa Ha BOIPOCHI MOTyYaTeNsl KOHCYJIbTAallUU. Y CIyra OKa3bIBaeTCsl Kak
OJIHOKpATHasi yciyra mojiydaTenato B (opMe KOHCYJIbTUPOBAHMS MO BO3HUKIIUM
BOIIPOCaM MPOAOKUTENILHOCThIO HEe MeHee 45 muHyT. KoHKpeTHOe conepkaHue
yciIyru  (IICUXOJOro-Mearorniueckas, METOANYECKasl WM KOHCYJIbTaTUBHAs
MIOMOII[b) OTpPEENIeTCs MpU OOpAIEHUH 3a YCIYro, UCXOHAsl U3 MOTpeOHOCTEH
oOpaTuBIIETrocs.

2.2. Ecnu 3anpoc noxyyaTenisi yCJIyTH JIeKUT BHE 0003HAYEHHBIX PaMOK U HE CBSI3aH
C BompocaMu 00pa30oBaHMsl, BOCIIMTAHUS U PA3BUTHS JIETECH, KOHCYJIbTAHT COOOIIaeT
00 2TOM TMOJy4YaTeNI0 YCIYTd M TPENOCTaBISET KOHTAKTHYIO HH(POPMAIUIO O
rOCYJapCTBEHHBIX OpraHax W OpraHu3alMsIX, B KOTOPbIE MOXKXHO OOpaTUTHCS.



2.3. KoncynpTanus npeanojaraeT ycTHoe HH(PpOPMHUPOBAHUE MOTydaTeNsl yCIyru
[0 MHTEPECYIOLIUM €r0 BONPOCaM, B PEXKUME B3aMMOJECUCTBUSA C IOJIYyYaTENEM,
KOTOpPBII BIIpaBe 3aJaBaTh BOIIPOCHI MO CMEXHBIM TEMAM, YTOUHATH COJEPKAHUE
OTBETOB.

2.4. B xone KOHCYNbTallUM KOHCYJIBTAHT OKa3bIBa€T MH()OPMALMOHHYIO MOMOIIIb
MOJIyYaTENI0 YCIYTH, HO HE BBIIIOJIHSET 3a IOTY4YaTeNs TE WU UHbIE BUIbI ICVCTBUN
(He 3amonHseT (HOpMBI JOKYMEHTOB, HE W3TOTABIMBAET KONMUHU JOKYMEHTOB, HE
BEJIET IEPEroBOpPbl C TPETbUMH JIMIIAMU OT HMEHM I[OJy4YarTessl YCIyrd, He
NPEACTABISAECT HMHTEPECHl IIONY4YaTeNls YCIYTH B TOCYAAPCTBEHHBIX OpraHax,
opranmzalusix u T.1.). I[Ipu HE0oOXOIMMOCTH KOHCYJIBTAHT MOXKET HHUCbMEHHO
HanpaBUTh Ha aJpec AJIEKTPOHHOM TOYTHl MOJydaTenass KOHCYJIbTalluu
HE00XOAMMbIE eMY HOPMATHUBHBIE ITPABOBBIE U METOJINYECKUE IOKYMEHTBHI, a TAKKE
CCBUIKM Ha 3JIEKTPOHHBIE pecypchbl B ceTh MHTepHET, Ha KOTOpPBIX MOIy4aTellb
YCIyTH MOXET MOIYYUTh HE0OXOJuMYI0 MH(GOpMalKio. 3alMuch Ha 3JEKTPOHHbIE
HOocUTeNUW  UWH(GOpPMAIMK, MPEJOCTABICHHOW  MOJy4YaTeNt0  KOHCYJIbTAluH,
KOHCYJIbTAaHTOM He ocyllecTBisieTcsl. KOHCYnbTaHT HE TOTOBUT MUCbMEHHBINA OTBET
Ha oOpalieHue MojydaTensl YCIyrd, yciayra MpeAoCTaBlisieTcs B YCTHOU (opme.
KoHncynbpTaHT BIpaBe OCYIIECTBUTH pacliedyaTKy HeoOXonuMoil mHpopManuu Ha
OyMa)XKHOM HOCHTeNe ISl ToJjiydaTelis YCIYrM B pa3Mepe He Ooliee 5 JUCTOB
dbopmata A4.

2.5. Tlonmy4yarenb YyCIyrd BIOpPaBE OCYIIECTBISATH ayAHO- WIM BHIEO03aIUCH
IIPEAOCTABIEHHON €MY YCIIYTH, IPEABAPUTEIBHOIO YBEAOMUB KOHCYJIBTAHTA U HE
3aTpyAHsS OKa3aHHUE YCIyTH.

2.6. ITonyyarens yciyru MOXeT 0003HaYUTh TEMY CBOETO 3aIllpoca 3apaHee, B XO/e
NPEIBAPUTEIBHON 3allMCU C LENbK JAIBHEHIIErO IOJYyYEHHs YCIYI'HM, a TakkKe
0003HaYUTh TEMY CBOEro 3ampoca HEMOCPEACTBEHHO B MOMEHT Haudasa
KOHCYJIbTallHH.

2.7. B 3aBHCHMMOCTM OT IIPEABAPUTEIBLHOIO 3ampoca IOJIydaTessl yCIyru
KOHCYJIbTAIIUOHHBIA ~ MYyHKT MOAOUpPAaEeT COOTBETCTBYIOIIETO  HMCIOJIHUTEIS,
cnenuanucra. B cinydae, eciu B X0/1€ OKa3aHUsl YCIYTH BBISICHSAETCS HEOOXOAUMOCTh
IPUBJICYEHUS WHOIO CIEHHAINACTA, 3TO OCYIIECTBISAETCS IO  PELICHUIO
KOHCYJIbTAIMOHHOI'O ITYHKTA B MpEAeiax €€ BO3MOKHOCTEN.

2.8. Ilonyuatens BIpaBe OOpAaTUTHCS 3a MOBTOPHOW YCIIYTOW, BHIOpATh BpeMs s
KOHCYJIbTAIlUU B JIBYX KaTEropusiX BpeMeHU: B pabouee Bpems B padouHii IeHb WK
B Hepabodee BpeMmsi B pabouyuii JeHb WJIM B BBIXOAHOW JAeHb. J[oCTymHOCTH
OLICHMBAETCS BO3MOXKHOCTBIO 3aIUCAThCA K JIOOOMY CHEIHAINUCTY B T€UEHUE HE
Oornee 7 nHeW. 3amuch K KOHKPETHOMY CHELHAINCTY, UH(POPMALMIO O KOTOPOM
MOKHO TOJIYYUTh Ha caiiTe, BO3MOXKHA B Oojee JIUTEIbHBIN Cpok (10 14 nHel).
VYenyra okasbiBaeTcs OJHUM clienHaIucToM. OKa3zaHWe yCIyr OZHOBPEMEHHO
IByMs  CleHajgucTaMu He  jomyckaercsa.  Wudopmanus, mnomydeHHas
KOHCYJIbTAHTOM B XOJI€ OKa3aHUs YCIyTd, SBISETCS KOHPUACHIIMAIbHOU WU
npeicTaBsgeT co00l mepcoHanbHbIe JanHbie. Pasrinamenue Takoi nHpopMauu He



nomyckaercs. KOHCyJabTaHT MOXKET 3amuChIBaTh XOJ YCIYTHM, TOJBKO B Cilydae
MUCBMEHHOT'O COTJIacusl MOJIy4aTesisl YCIyTH.

2.9. B KoHIIe OJIyYeHUs YCIYyTH, OOPaTUBIIEMYCS IPEAOCTABISAETCA BO3MOXKHOCTh
OLICHUTh YCIYry C TOMOUIbIO pa3paOOTaHHBIX OJaHKOB. CHEUAIUCTBl UMEIOT
NpaBO Ha TMOJIydeHHEe MHGOPMANMKH 00 OIEHKE WX JEATEIHHOCTU MOIYYaTeIsIMU
YCIIYTH.

3. Buapl yciyr ncuxosoro-reiarorundeckor, METOJMYECKO U KOHCYJIbTAaTUBHOU
MIOMOIIIH

3.1. Buasl ycinyr: o4Hasi KOHCYJbTalusl (OKa3aHWE YCIYTM OYHO B IMOMEUICHUU
KOHCYJIbTAIUOHHOT'O MYHKTA), BbIE3/IHASI KOHCYJIbTAlUs (OKa3aHUE YCIYTH OYHO IO
MECTY JKUTENbCTBA MOJYydYaTesl YCIyrd WIM B BBIJEICHHOM ISl MPOBEACHUS
KOHCYJbTAllUd TIOMEIIEHNUH), JUCTAHIIMOHHAS KOHCYNbTalMs (OKa3aHUE YCIYT'U
JMCTAHIIMOHHO).

3.2. [lomyyarenu ycmyru BIpaBe BBIOpaTh HEOOXOAMMBIN BUJ YCIYTH (C y4E€TOM
OTrpaHUYECHHM, YCTAHOBJIEHHBIX JJIs1 BBIE3THON KOHCYJIbTAIIUN).

3.3. O4uHas KOHCYJIbTALMS MPOBOJIUTCS B 3JaHUH, 000PYJOBAHHOM HEOOXOIUMBIM
o0pa3zoM 11 oOecreueHus IOCTYMHOCTH, BKJIIOYAs JOCTYMHOCTh JUIsl JIMI[ C
MHBaIUAHOCTHIO. [loMenienne nist oka3aHus yCIIYI'HM COOTBETCTBYET TPEOOBAHMIM
CanlluH 2.2.4.3359-16 «CaHuTapHO-dIUAEMUOIOTHYECKHE TpeOoBaHUA K
¢uznueckum (akTopaM Ha padOYMX MECTax», YTBEPKIAECHHBIM IOCTAHOBIECHUEM
I'maBHOrO rocyaapCTBEHHOI0 CaHMTapHOro Bpaua Poccuiickoit @enepanuu ot 21
ntoHs 2016 r. Ne 81.

3.4. Beie3gHas KOHCYJbTallUs TPEACTABISET COOOM KOHCYJIBTAIMIO IO MECTY
KUTEIIbCTBA TOJy4yaTeNsl YCIYrd WIA B  BBIACIEHHOM Uil  MPOBENEHUS
KOHCYJIbTAllUX MOMEIICHUH.

3.5. KoHCynbTaHT AJisi MPOBEACHMS BBIC3THONW KOHCYJIBTAIlUM HUMEET C COO0Oi
o0opyaoBaHUE, MO3BOJISIONIEE 00pANIaThCs K TEKCTaM HOPMATHBHBIX MTPABOBBIX U
WHBIX aKTOB, OCYIIECTBIIATH IMOMCK HEOOX0AUMOW nHdpopmaiuu B cetu MuTepHer,
OTHPABJIATH MKMCHhMa MO 3JIEKTPOHHOU MMOYTE, a TAK)KE BO3MOKHOCTh JEMOHCTpaun
uHQOpMalMM Ha DJKpaHe Tmonydyatento ycayru. OOopyaoBaHue HE JOJKHO
TpeOOBaTh MOAKIIOYEHUS K SJIEKTPOCETH MOIYyYaTeNsl YCIAYT .

3.6. JluctaHuMOHHAs! KOHCYJIbTAIIMS OKAa3bIBAETCS MO BHIOOPY MOJydaTeNsl YCIyTH
NOCPEJCTBOM TeNe(OHHOM CBS3M, @ TAKKE CBSI3U C MCHOJIb30BaHHEM MHTepHeT-
coenHeHus (OecIIaTHOrO MPOIPUETAPHOro MporpaMMHoro odecriedenus: Skype,
ANIEKTPOHHOM MOYTHI, OTKPBITOIO pa3MELEeHUsl Ha mopTajie (MO COrjIacoBaHUIO C
pOAUTENAMNU).

3.7. Bo Bpems IMCTaHIMOHHBIX KOHCYJIBTAIIUM MOJy4aTeNb YCIYTH UMEET MPABO Ha
BBIOOP YIOOHOTO JUIsi HEro TEJIEKOMMYHHMKAIMOHHOTO cepBuca. CepBUC JOKEH
NO3BOJISITH  IGMOHCTPUPOBATH TIOJY4YaTEI0 Ha SKpaHEe TEKCThl HOPMATHBHBIX
PaBOBBIX JIOKYMEHTOB. B X0/1€ KOHCYJIbTallMH CHEIHAINCT KOHCYJIbTAIMOHHOTO
NYHKTa JOJDKEH YMETh OKa3aThb TEXHUYECKYIO IOMOIlb, OOpaTHBIIEMYCS 3a
yciyroil. Eciu yenyra npepBaiiach o IpUIMHE TEXHUYECKUX MPOOIEM CO CTOPOHBI



KOHCYJIbTAIIMOHHOTO MyHKTa, TO CHEIHAIUCThl O0ECHEYUBAIOT BO3MOXXHOCThH
MOBTOPHOTO TIONy4YEHUs ycIyrd B cpok He Oomee 48 wacoB. Ecim mpobGiemsr
BO3HUKJIM CO CTOPOHBI IMOJIy4aTeNsl YCIyTd, KOHCYJIbTAllMOHHBIN MyHKT OXXHIAET
BOCCTAHOBJICHHUS CBSI3M M OOECIEYMBAET IOBTOPHOE IIOJyYEHUE YCIYTU B
HEJICJIbHBIN CPOK.

3.8. IIpaBo Ha BbIE3AHYIO KOHCYJIBTALIUIO PEAOCTABISETCS OTAEIbHBIM KaTErOpHsIM
rpa)<J1aH: HHBAIUAM MEPBOI U BTOPOU TPYIIIT; TpakJlaHaM MEHCHOHHOT'O BO3PacTa,
NPO>KMBAIOIIMM BHE HACEJIEHHBIX MYHKTOB, B KOTOPBIX €CThb KOHCYJIbTAllMOHHbIE
MYHKTHI; TpaKJaHaM, BOCIIUTHIBAIOIINM peOeHKa ¢ MHBAIMIHOCTHIO; TPa)KIaHaM,
BOCIUTBHIBAIOIIMM pEeOEHKa JIOIIKOJIBHOI'O BO3pacTa, B HEMOJIHOM CEMbE;
rpaXaaHaM, TMPOKUBAIOIIUM BHE TPEICIOB TPAHCIOPTHOM JOCTYMHOCTH
KOHCYJIbTAIIMOHHOTO IYyHKTa (OTCYTCTBUE MPSMBIX TPAHCIOPTHBIX MaplIpPyTOB
a100 3aTpaThl HA OPOTY B IyTH OoJjiee 2 4acoB B OJJUH KOHEN).

4. KagpoBoe obecriedeHre oKa3aHusl yCIyr

4.1. Yciyru oka3bIBalOTCS MEAArOrMuyeCKUMHU pabOTHUKAMU KOHCYJbTAllMOHHOTO
MYHKTa, KOTOpPbI€ OTBEYAIOT KBaJU(UKALMOHHBIM TPEOOBAHUAM MO JOHKHOCTSIM
BTOpPOr'0, TPETHEr0, YETBEPTOr0 KBATU(UKALMOHHBIX YPOBHEH B COOTBETCTBHUHU C
«KBanuduxanmoHHEIMH XapaKTepUCTUKAMHU JOTKHOCTEH pabOTHHUKOB
0o0pa3oBaHUsI», YTBEPKAECHHBIMU IpHUKazoM Mun3apascoupassutus Poccun ot 26
aBrycra 2010 r. Ne 761H.

5. MarepuajibHO-TEXHUYECKOE 00eCIIeYeHNE OKa3aHUs yCIyr

5.1. Ilpuem Tpaknan A OKa3aHWUS KOHCYJIbTAaTHBHBIX YCIYT OCYIIECTBIISETCS B
OTJEJIbHOM OMELIEHUH, KOTOpOE COOTBETCTBYET CaHUTapHO-
AIHUIEMUOIOTMYECKUM 1 WHBIM TpeboBaHusM. OKka3aHue yCIyr IBYM rpakJaHaMm B
OJJTHOM TIOMEILEHUN OJHOBPEMEHHO HE JAoIyckaeTrcs. B xoxe okazaHus yciyru
JoJKHA OBITh oOecredeHa KOH(PUACHIMAIbHOCTh HH(pOpMaIuu, coo0laeMoin
HoJy4yaTesleM yCIyTy CHEelHUaIUuCTy KOHCYIbTAIlMOHHOTO ITyHKTA.

5.2. TlomemieHne OOKHO OBITH OCHAIIEHO MEOEIBI0 W HEOOXOIUMBIM
000pyI0BaHUEM JIJISl OKa3aHMS YCIIYTH U MO3BOJISIIOIIEE KOHCYIbTAaHTY 00palaThCs
K TEKCTaM HOPMATHBHBIX MPABOBBIX W HHBIX AaKTOB, OCYIIECTBJISATH IOHCK
HeoOxoauMmon uHbopManuu B ceTH VIHTepHET, OTHpaBisATh MHCbMa IIO
AJIEKTPOHHOM IOYTE, 00ECIeYnBaTh BO3MOKHOCTh JEMOHCTPALMK HH(OpMAaLUK Ha
AKpaHe NOJy4aTeNt0 YCIYyTH.

5.3. I oka3aHMsl yCJIyT B AUCTAaHIMOHHOM (pOpMe B KOHCYIbTALIUOHHOM ITyHKTE
npeaycMaTpuBaeTCsl He00X0AUMOe 000pyI0BaHIE, TEXHHUECKHE XapaKTePUCTUKHU
KOTOPOI'0 MO3BOJISIOT 00ECIIeYnBaTh BUIEOCBS3b C oydaTensiMu yeiayru. meercs
BO3MOXKHOCTh OKa3aHHUs yCAyr MO Tene(OHHOW CBS3HM, BKIOYash BO3MOXKHOCTD
3BOHKA IOJIy4aTENI0 YCIYTH OT CIELHAINCTa YUPEXKICHUSI.

5.4. Jlng 3amucy Ha KOHCYNBTAIlMIO TOJydaTele yCIyr opraHu3yercs paboTa
enUHOro TenedoHa, ropsiuel JMHUU 10 BOIIPOCaM KOHCYIbTHPOBAHUS.



