YTIPABJIEHVNE OBPA30OBAHUNA
AODMNHUNCTPALNN MYHNLIVINAJIBHOIO OBPA3OBAHNA
ONHCKOW PANOH

MPNKAS3
23.10.2020 Ne393

cT-Ua JMHcKan

O6 M3yyYeHU MHEHUS HaceneHns MyHULMNaIbHOro 06pa3oBaHus
[VHCKOI paiioH 0 KauecTBe MyHULMNA/IbHbIX YCYT, OKa3blBaeMbIX
MYHULUMNaNbHbIMI 06pa3oBaTe/lbHbIMI OpraHn3auusiMim
MYHULUMNaNbHOr0 06pa3oBaHus JMHCKO palioH

B cooTBeTCTBUM C MOCTAHOBMIEHMEM aAMUHUCTPaUMUM  MYHULMNAIbHOIO
obpaszoBaHua [AuHckoit parioH oT 03.09.2014 roga Nel227 «O6 yTBepXaeHUn
[Mopsagka W3y4YeHUss MHEeHWUS HacefieHUs MyHUUMNaibHOro obpasoBaHus [MHCKOM
palloH O KayecTBe MYHUUMNANbHBIX YCNYr, OKa3blBaeMbIX MYHULUNAIbHBIMA
YUpeXXaeHUsMM  MyHUUMNaNbHOrO  06pa3oBaHMst  [JUHCKOW pailoH», B Lensx
BbIAIBIEHMSA CTeMNeHW YA0BNEeTBOPEHHOCTU Hace/eHUs KauyecTBOM MpeaoCcTaB/seMblX
MYHUUMN&NbHBIX  YCYr, OKa3blBaeMbIX MYHULMNASbHLIMKA  06pa3oBaTe/lbHbIMY
OpraHn3auusamMm MyHUUMNasbHOro 06pasoBaHns JUHCKOI painoH NpuKasbiBato:

1 PykoBoauTensm obpasoBaTte/ibHbIX OpraHn3aumii;

11 pa3MecTUTb Ha ouLMasIbHOM caiiTe 06pa3oBaTe/IbHOW OpraHu3auun B CETU
«/IHTepHeT» MH(opMaLMo O NPOBeAeHUM onpoca nosyyaTeneil yCnyr 0 KadecTse
YC/IOBUIA OKa3zaHUA yCnyr 0bpa3oBaTe/ibHbIMU OpraHu3aumsMmn coupnanbHON (ganee -
onpoc);

1.2 npoBecTV onpoc nony4arene ycnyr B cpok o 10 Hosibpa 2020 roga
COrMacHO aHKeTbl 4/14 NpoBefeHns onpoca (NpuioxkeHue 1);

1.3 npefoCcTaBUTbL CKaH-KOMUIO pe3y/ibTaToB Onpoca 3a NOAMUCHI0 PYKOBOAUTENS
B CPOK 0 13 Hos6psa 2020 roga cornacHo dopme (NPUNOXKeHWe 2) NO 31eKTPOHHOM
noute  Kypupytlowemy  creyuanuncty:  obuieobpasoBaTefibHble  OpraHu3aumu,
opraHusaumy  [ONONMHUTENbHOro  obpasosBaHua - dinsk_denisenko@bk.ru
([leHnCeHKO),  [OLWKOMbHble  o6pasoBaTtefibHble  opraHmsauum - Kovaleva-
irina64@yandex.ru (Kosasnesa);

1.4 pa3ameCTUTb Ha O(hmuUManbHOM cailTe 06pas3oBaTe/ilbHOM OpraHu3auuMm B CeTU
«/IHTepHeT» pe3ynbTaTbl OMpoca MO aHanu3y YAO0B/IETBOPEHHOCTU KayeCcTBOM
obpasoBaTeNibHOro npotecca B 0bpasoBartesibHOM opraHnsaumm ao 13 Hosbpsa 2020
roga.

2. [(naBHOMY  cneunanucTy  ynpasneHugopaszoBaHus — O.A. JeHUCEHKO
npeacTaBuTb  pesynbTaTbl  onpoca Mo opraHusauusam B
(hMHaHCOBOe ynpaB/fieHe aAMUHUCTPALUN MYHLLU >BaHNA [MHCKOW
paiioH B CPoK A0 16 Hos6psa 2020 ropa. cE

3. KOHTpO/b 3@ MCMO/IHEHNEM HACTOALWEro npukasa B a 3amMecTuTens

HayYa/lbHUKa yrpaBfieHns obpasoBaHunsa E.E. KoHbLlusy;. [

a!

HauyanbHWUK yrnpaBneHns obpa3oBaHuns M.A. EXKoBa
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MPNNOXEHNE 1
YTBEPXXAEHO

NPV1Kasom ynpasneHns
06pa3oBaHus

oT 23 okTs6pst 2020 r. Ne393

AHKeTa
ANA onpoca nosyyaTesien yenyr o KavecTBe YCNO0BUA OKasaHUs yCenyr
opraHmsaymsamu coumanbHom cdepbl

YBaXkaembli1 y4acTHMK onpoca!

Onpoc NPOBOANTCA B LIENSAX BbISBNEHUS MHEHMS TPaKaaH O KauecTBe YC/I0BUiA
OKa3aHMa YCNyr OpraHv3auMsaMu couuanbHol cdepbl (LUKOMbI, TeaTpbl, My3ewm,
KYNbTYPHO-[0CYTOBble  LEHTPbl,  GOMbHULIbI,  MOMMKAUHWUKK,  OpPraHU3aLmu
COLManbHOro 06CNyXXMBaHMA, AETCKMe caflbl, 610p0 MeAMKO-COLManbHON 3KCNepTM3bl
M NPOYMe OpraHu3aLmm).

Mo)anyiicta, OTBETbTE Ha BOMPOCbI aHKeTbl. Balle MHeHMe MOo3BOAUT
YAYULINTL PaboTy opraHu3aLuii coumanbHOi chiepbl U NOBbICUTL KAYeCTBO OKa3aHUs
YCNyr HaceNeHuio.

Onpoc NPOBOAWTCS aHOHMMHO. Batuy haMunms, UMs, 0TYECTBO, KOHTAKTHbIE
Tene)oHbl yKa3blBaTb HEOOS3aTE/NBHO.

KoH(MAeHUMaNbHOCTb BbICKa3aHHOTO Bamu MHEHVst 0 KauyecTBe YC/OBWiA
OKa3aHMs YCNyr opraHv3aLmsaMm colmanbHoli cepbl rapaHTMpyeTcs.

1 Tpy noceweHNn opraHusaumMm obpawaimcs nnM Bbl K MHGpoOpMaumMm o ee
[eATeNbHOCTK, pasMeLeHHON Ha WHJPOPMAaUMOHHBLIX CTeHAaX B MOMELLEHUAX
opraHusaumm?

[a

HeT (nepexog K sornipocy 3)

2. Y [10BeTBOPEHbI NI Bbl OTKPLITOCTHIO, MOMIHOTON U AOCTYNMHOCTHHO MH(OpMaLn
0 [eATeNbHOCTU oOpraHm3auun, pasMelleHHOM Ha MH(OPMaUMOHHBIX CTeHAax B
MOMeLLEeHNN opraHu3aymmn?

Oa

HeT

3. Monb3oBanucb M Bbl ouumaibHBIM CalTOM OpraHu3auun, 4YToObl MOMY4YUTb
NH(opMaLMIO O ee AeATeNbHOCTU?

Oa

HeT (nepexog K Bonpocy 5)

4. Y [0BNeTBOPEHbI N Bbl OTKPLITOCTBIO, MOMHOTON U AOCTYMHOCTLIO MH(opMaLmm
0 [eATeNIbHOCTU oOpraHu3aumun, pasMeLleHHOW Ha ee ogumunanbHOM canlTe B
NH(OPMALMOHHO-TENIEKOMMYHUKALMOHHON CeTU "IHTepHeT"?

Oa

HeTt

5. CBoeBpeMeHHO /i1 Bam Oblia npegocTasnieHa ycnyra B OpraHusaumm, B KOTOpyHo
Bbl obpatvnmnch (B COOTBETCTBMM CO BPEMEHEM 3anuCX Ha MpUEM K CrieuuanncTy
(KOHCynbTauuio), ¢ AaToi rocnutanusauymmn (AmMarHOCTUYECKOro UCCnefoBaHus), co
CpoKamu, YCTaHOB/IEHHbIMA  WHAVBUAYa&TbHOW  MPOrpammon  MpefocTaB/ieHUs



coumanbHbIX YCnyr, 1 npoyee)?1

[a (ycnyra npegocTtasiieHa CBOEBPeMeHHO WK paHee YCTaHOB/IEHHOI 0

CpoKa)

HeT (ycnyra npefocras/ieHa ¢ ono3gaHuem)

6. Y[0BNeTBOPeHbl N Bbl KOM(OPTHOCTbIO YCNOBWW MNPEeAOoCTaBEHUs YCIyr B
opraHusauumn (Hanmume KOM(OPTHOM 30HbI OTAbIXa (OXWUAaHWs); Haiuuve |
MOHATHOCTL HaBWUrauuMyM B MOMELLEHUN OpraHnsauun;, Haanyume KN [JOCTYMHOCTb
MATLEBOW BOAbI B MOMELLEHMN OpraHu3auuun; Haimuve 1 AOCTYMHOCTb CaHUTapHO-
FMIMEHNYECKMX MOMELLEHNIA B OpraHu3auun; YAOBNETBOPUTENbHOE CaHWUTApHOE
COCTOSIHME MOMELLIEHMIA OpraHu3auUmmn; TPaHCMOPTHas [AOCTYMHOCTb OpraHu3auum
(HaMumMe O0OLLECTBEHHOrO TpPaHCNOPTa, MapKOBKM); AOCTYMHOCTb 3anuMcu  Ha
nonyyeHne ycnyrn (no TeneoHy, Ha oduuUManbHOM CcailTe  OpraHu3auuu,
nocpeacTBoM EAMHOro noprtana rocyAapCTBEHHbLIX U MYHULUNANLHLIX YCayr, npu
MYHOM TMOCELLEHUN B perucTpatype Wan y crneumnanncra opraHvsaumm) n npodve
yCnosus)?

Oa

HeT

7. WNmveete nun Bbl (MM nuuo, npeactaBuTenem  KOToporo Bbl  ABnfeTech)
YCTAHOB/IEHHYIO Tpynny WHBa/IMAHOCTN?

Oa

Het(nepexopg K sonpocy 9)

8. Y 10BNeTBOpPeHbl N Bbl 4OCTYNHOCTLIO NMPefoCTaBeHUs ycnyr Ans UHBa/IMAOB B
opraHusaumm?

Oa

HeTt

9. Y[0BNeTBOpPeHbl M Bbl AOOPOXKENaTeNIbHOCTbI0 U BEX/INBOCTHIO PabOTHUKOB
opraHusauuy, obecreynBalOnX MEPBUYHBIA  KOHTAKT C  MOCETUTENAMU U
NH(OPMMpPOBaHUe 06 ycnyrax npu HemocpeAcTBEHHOM 06palleHUn B OpraHu3aumio
(pabOTHUKM perncTpatypbl, CNPaBOYHON, NMPUEMHOrO OTAENEHNSA, KacCbl, MPUEMHOM
KOMMCCUM 1 Npoyre paboTHUKN)?

[a

HeTt

10. YpoBneTBopeHbl N Bbl fOOPOXENATeNIbHOCTbIO M BEX/IMBOCTbIO PabOTHUKOB
opraHusaumy, obecrneyvBaloWMX HEMOCPeACTBEHHOE OKasaHue ycnyru npu
obpalleHMn B opraHuM3auMo  (Bpauwn, couuanbHble PaboOTHWMKKM, PabOTHMKMK,
OCYLLECTB/IAIOLLME 3KCMEPTHO-PeabUNINTAUMOHHYO AMArHOCTMKY, MpenofaBaTeni,
TPeHepbl, UHCTPYKTOPbI, 6M6IMOTEKAPU, IKCKYPCOBOAbLI U NMpoyne paboTHMKM)?

Oa

HeT

11. Tlonb3oBasimcb M Bbl  KakKMMU-IMOO  AUCTaHLMOHHBLIMK  CNOCO6aMu
B3aMMOJENCTBMA C opraHu3aumein (TenedoH, 3MEKTPOHHAA MoYyTa, 3/1EKTPOHHbIN
cepsuc (thopma 4ns nofayn 31eKTPOHHOro obpalleHns (Kanobbl, NpPeasioXKeHuns),
MONyYeHMe KOHCY/NbTauuMy No oKasbiBaeMbIM ycnyram), pasgen "Hacrto 3agaBaemble
BOMpOCHI", aHKeTa 715 onpoca rpaXkaaH Ha caiTe 1 npoyue.)?

Oa

HeT (nepexof K Bornipocy 13)

12. Y poBneTBopeHbl NN Bbl fO6POXKENATENIbHOCTLIO M BEX/IMBOCTbIO PabOTHUKOB



opraHusaumm, C KOTOPbIMW B3aMOLENCTBOBa/IM B [AUCTaHUMOHHOW hopme (Mo
Tene)oHy, Mo 3/IEKTPOHHOM NOYTE, C NOMOLLLH0 3/1EKTPOHHBLIX CEPBMUCOB (ANA nodaum
3NIEKTPOHHOro obpalleHns (>kanobbl, NPeAsIoXKeHNs), NoMYyYEeHUS KOHCYbTaumMmn o
OKa3blBaeMbIM ycniyram) 1 B NPOYMX AUCTAHLMOHHBIX hopmax)?

Ja

Het

13. ToTtoBbl N Bbl pekomMeHAOBaTh [aHHYH OpraHu3auuio POACTBEHHMKAM W
3HaKOMbIM (MK MoriM Gbl Bbl ee pekomeHoBaTb, ecnv Obl Oblna BO3MOXHOCTb
Bbl60Opa opraHusaumm)?

Oa

Het

14. Y poBnetBopeHbl 1 Bbl opraHu3aLMoOHHbIMU YCIOBUAMUY NMPeoCTaBneHns ycnyr
(rpathukom paboTbl opraHu3auuyM (nogpasgeneHns, OTAeNbHbIX ChneumanmcTos,
MePUOANYHOCTLIO MPUX0Aa COLMaNbHOro paboTHMKA Ha AOM U MPOYKe); HaBuralmen
BHYTPM opraHmsauum  (Haimume  MHMOPMAUMOHHBIX  Tabnnuek, ykasaTesnei,
CUTHa/IbHbIX Tabs10, NHPOMATOB 1 Npoyee)?

Oa

Het

15. Y 10BNeTBOpPEeHbI N Bbl B Lie/10M YCI0BUAMW OKa3aHWUA YCNyr B opraHusauum?

Oa

Het

16. Bawn npeasioxkeHnss no ynydlleHWo YCNOBWWA OKasaHus YCnyr B AaHHOM
opraHusalumu:

CoobuymTe, NoXanyincra, HEKOTOPbIE CBEAEHNSA O cebe:
17. Baw non
My>KCKOWA
YKeHcKkui
18. Baw Bo3pacTt (YKaxuTe CKOMbKO Bam MonHbIX NeT)

bnarogapum Bac 3a yyactue B onpoce!

3anonHsAEeTCS OpraH13aTopoM Onpoca UM aHKeTEPOM.
1. Ha3BaHWe HaceneHHOro NyHKTa, B KOTOPOM MPOBEAEH OMNpoc (HanuLnTe)

2. MonHoe Ha3BaHWe opraHu3alMn coumnanbHOM cdepbl, B KOTOPOW MPOBEAEH Onpoc
nonyyartenein ycnyr (Hanuwnte)

[na nonyvarteneid ycnyr opraHmsauyuii B cepe OXpaHbl 3[0POBbS, COLULWHATONMANYAMBaHNUS U (heaepasibHbIX
yupexzaeHuii MeaynKo-coLmanbHO 3KCnepTr3bl. paiiou

HauyanbHWK ynpaBneHns 06pa3oBaHus A. EXXKoBa



MPNNOXXEHWE 2
YTBEP>XAEHO
NPMYKasom ynpasneHus
06pa3oBaHus

0T 23 okTA6pa 2020 Ne393

Pe3ynbTaTbl onpoca 0 KayecTBe MyHULMUMa/IbHbIX YCNYT, OKa3biBaeMbIX
MyHUUUNa/IbHbIMA 06paSOBaTEI'IbeIMI/I opraHunsaumnamm

HanmveHoBaHwe 00

[laTa NpoBefeHNs aHKEeTPOBaHNS
Kon-BO OMPOLLEHHbIX PECMOH/EHTOB

Bonpockl aHKeThI

1 TMpu nocewleHMn opraHusaumm obpawanmce A Bbl K MHGopmauun o ee
[eATeNIbHOCTW, pasMeLLeHHON Ha WMH(OPMAaLMOHHBLIX CTeHAaX B  MOMELLEHUAX
opraHusaunn?

[Ja

HeT (nepexog K Bonpocy 3)

2. Y [0BNeTBOPEHbI I Bbl OTKPbLITOCTHIO, MONHOTON M AOCTYMHOCTBIO MH(OpMaLun o
[eATeNIbHOCTU  OpraHm3aumn, pasMeweHHoOW Ha WMHMOPMAaLUMOHHbIX CTeHJax B
NMOMeLLEeHNN opraHn3auum?

[Ja

Het

3. Monb3oBacb N1 Bbl o(muManbHbIM CaiTOM  OpraHu3auun, 4Tobbl NOMY4YUTb
NH(opMaLMIo 0 ee AesATeNIbHOCTI?

Ja

HeT (nepexopg K Bonpocy 5)

4. Y [0BNEeTBOPEHbI /I Bbl OTKPBLITOCTHIO, MOTHOTOM M AOCTYMHOCTHIO MHGOPMaL MK O
[eATeNIbHOCTN  opraHu3auun, pasMelleHHOM Ha ee  OouUManbHOM  caiTe B
NHHOPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn " HTepHeT"?

Ja

Het

5. CBoeBpeMeHHO /11 Bam 6blna npegocTaBieHa ycyra B OpraHu3aumm, B KOTopyto Bbl
obpatunnck (B COOTBETCTBUM CO BPEMEHEM 3anucy Ha MpueM K Cheumaucty
(KoHCynbTauuio), ¢ AaToil rocnuTanusauum (AMarHOCTMYECKOro MCCnefoBaHus), Co
CpOKaMW,  YCTaHOB/IEHHbIMW  WHAMBUAYa/bHOW  NPOrpaMmoin  npefoCcTaB/IeHNs
coLMasibHbIX YCNyr, 1 npoyee)?

[a (ycnyra npefoctaBneHa CBOEBPEMEHHO W/ paHee YCTaHOB/EHHOIO CPOKa)
HeT (ycnyra npefocTras/ieHa ¢ 0rno3gaHunem)

Kon-BO pecrnoHAeHTOB,
BbIOpaBLUMX [aHHbIN
OTBET Ha BOMpoC



6. YpoBnetBopeHbl JIM Bbl KOMGOPTHOCTbIO YCNOBWIA NpefoCcTaBAeHMs ycnyr B
opraHusauum (Hanmuve KOM(OPTHOM 30HbI OTAbiIXa (OXKWUAAHWS), HaMuve W
MOHATHOCTb HaBUraUMKM B TMOMELIEHUN OpraHu3auun; Haamuve U [OCTYMHOCTb
MUTLEBOI BOfbl B MOMELLEHUA OPraHW3aUuKn; Ha/Mume U JOCTYMHOCTb CaHWUTapHO-
TMIMEHNYECKMX TMOMELLEHWIA B OpraHu3auuy; YAoBNeTBOPUTENIbHOE CaHMTapHOe
COCTOSIHWE MOMELLEHWIA OpraHM3aLui; TPaHCMOpPTHas AOCTYMHOCTb OpraHu3aLum
(Hanunuue o6LLECTBEHHOr0 TPAHCMOPTa, MNAPKOBKM); JOCTYMHOCTb 3amniCy Ha NoyyYeHe
ycnyrn (no TenedioHy, Ha oduUManbHOM CaiiTe opraHMsaluW, nocpeactsoM EAMHoro
nopTana rocyfapCTBEHHbIX VM MYHULMMaNbHbIX YCYr, MPU JIMYHOM MOCELLEHNN B
perucTpaType Unm y cneuuanmcTa opraHm3aLmm) 1 npodmre yciosus)?

Oa

Het

7. WNmeete nm Bbl (WM nmuo, npeacTaBuTeneM  KOToporo Bbl  sABseTech)
YCTaHOB/IEHHYIO Pynny UHBa/IMAHOCTMN?

Oa

HeT (nepexog k Bonpocy 9)

8. Y[0BneTBOpeHbl M Bbl AOCTYMHOCTHIO MPefoCTaBNeHus yenyr Ans UHBaIMA0B B
opraHmsaunmn?

Oa

Het

9. YaoBneTBopeHbl N Bbl A06POXENaTeNbHOCTbIO U BEX/IMBOCTHHO PabOTHMKOB
opraHusauuy, 06ecneymBarOLUMX  MEPBUYHLIA  KOHTAKT C  MOCETUTENAMU W
NHopMUpPOBaHNE 06 ycniyrax Npu HenocpeAcTBEHHOM O6palleHMn B OpraHu3aumto
(pabOTHMKM perncTpaTtypbl, CNPaBOYHON, MPUEMHOrO OTAENEHUS, KacCbl, MPUEMHON
KOMMCCUM 1 Npoyme paboTHUKM)?

Oa

HeTt

10. YposnetBopeHbl 1 Bbl A0OOPOXeNaTeIbHOCTbIO M BEXK/IMBOCTHIO PabOTHUKOB
opraHusaumm, obecrneynBaroLMX HENOCPEACTBEHHOE OKa3aHWe YCyr npy obpatleHmnm
B opraHusauuio (Bpauu, couuasbHble PabOTHWKWM, PabOTHWUKKM, OCYLLECTBASAOLLME

3KCNEepTHO-peabnnnTaLMoHHYHO [ANarHoCTuKY, npenojasaTenu, TPeHepbl,
NHCTPYKTOPbI, 616IMOTEKApU, 3KCKYPCOBOAbI 1 Mpoyme paboTHNKK)?

Na

Het

11.  TMonb3oBa/mcb M Bbl  KaKUMWU-TIMO0  AWUCTaHUMOHHBIMK  crocobamu
B3aMMO/ENCTBMSA C opraHm3auuein (TenedoH, saNeKTPOHHas NoYTa, 3/1eKTPOHHbIN CEpBUC
(hopma s nofaym 3neKTPOHHOrO obpaleHus (Kanobbl, NPeaIoXeHns), NonyyveHue

Oa

HeT (nepexog K Bonpocy 13)

12. YposnetBopeHbl N Bbl A06POXeNaTeNIbHOCTbIO M BEXK/IMBOCTHIO PabOTHUKOB
opraHusauuy, € KOTOPbIMW B3aUMOLENCTBOBa/IM B  AUCTAHUMOHHOW hopme (ro
TeneoHy, Mo 3NeKTPOHHON MoYTe, C NOMOLLBIO 3/M1IEKTPOHHbIX CEpPBMUCOB (415 Mojayn
3NEKTPOHHOr0 o6palleHnst (Kanobbl, NPeAnoXeHWs), MOMYyUYEHUss KOHCYMbTauuu Mo
OKas3bIBaeMbIM yc/iyram) 1 B MPOUnX AUCTaHUMOHHbIX (hopmax)?

[Ja

Het

13. TotoBbl N Bbl peKOMEHAOBaTb [aHHYKO OpraHu3auuio POACTBEHHUKAM U
3HaKOMbIM (MM Morniv 6bl Bbl ee pekomeHAoBaTb, ecnm Obl Oblna BO3MOXHOCTb
Bbl6Opa opraHu3aLmmn)?

Na



Het

14. Y[oBnetTBopeHbl N1 Bbl opraHM3auMOHHLIMA YCNOBUAMM NPeAoCTaB/IEHNA yCnyr
(rpacmkom paboTbl opraHu3auuy (noapasfeneHns, OTAeNbHbIX  CNELMaNCTOB,
NeproAMYHOCTLIO MPUX0Aa COUMaIbHOTO paboTHMKA Ha [OM U NPOYKE); HaBuUraumei
BHYTPY OopraHusaummn (Hanmuve MHHOPMaLUMOHHbIX TabNnyeK, yKasaTesiei, CUrHaibHbIX
Tabn0, MHPOMATOB M Npoyee)?

Ja

Het

15. Y joBneTBOpeHs! i1 Bbl B LLEIOM YCN0BUAMU OKa3aHWA YCyr B opraHusaumm?

Ja

Het
PykosoguTtens 00
MM

HavyanbHUK ynpasneHns o6pa305aH|/|ﬂ

noAnuch

M.A. BExxkoBa



