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BrecTu B 3akon Poccuiickoit @enepamnuu ot 9 oktsa6pst 1992 roga N 3612-1 "OcHoBbr
3akoHozaTesnbeTBa Poccuiickoit @enepanun o KyasType" (Bemomoctn Che3na HapOIHBIX
nermytaroB Poccuiickont @enepaunu u BepxoBHoro Cosera Poccuiickont ®@enepanuu,
1992, N 46, ct. 2615; Cobpanue 3akoHonarenbcTBa Poccuiickoit deneparuu, 2004, N 35,
cT. 3607; 2006, N 1, ct. 10; 2007, N 1, ct. 21; 2008, N 30, cT. 3616; 2013, N 17, ct. 2030;
N 27, c1.3477; N 40, ct. 5035) cnenyroiine n3MEHEHUS:

1) paznen VI nonoauutk cratbsimu 36.1 u 36.2 cieayromero coepKaHus:

"Cratest 36.1. He3zaBucumas OLl€HKAa KayecTBAa OKa3aHUs YCIyr OpraHu3alusIMu
KYJIbTYPbI

He3aBucumas olieHKa KauecTBa OKa3aHUs YCIyT OpraHU3alUsIMHU KyJIbTYpbl SIBISETCS
OoqHOM M3 (popM OOIIECTBEHHOTO KOHTPOJII M MPOBOAUTCSA B LEISAX MPEIOCTaBICHUS
rpakiaHaM WH(OpMaIMU O Ka4eCTBE OKa3aHUs YCIyT OPraHU3alMsIMH KyJIbTYpBhI, a TAKXKe
B I[EJISIX TIOBBIIICHUS Ka4eCTBA UX JIEATEIHHOCTH.

HesaBucumass oreHka KadecTBa OKa3aHUS YCIOYr OPraHM3alMsIMH  KYJIbTYPBbI
IpeayCMaTpUBaeT OICHKY YCIOBHH OKa3aHHUSA YCIYT MO TaKUM OOIIUM KPUTEPUsM, Kak
OTKPBITOCTh M JIOCTYIHOCTh HH(OpMAaMU 00 OpraHU3aluu KyJIbTypbl; KOM(GOPTHOCTH
YCIIOBUHM TPEAOCTABICHHUS YCIyT W JOCTYIMHOCTh WX IONyYEHHUsS; BpPEeMsl OKUIaHHUS
MPENOCTABICHUSI  YCIyTH;  JOOPOXKENATeIbHOCTh,  BEXKIUBOCTh, KOMIIETEHTHOCTh
PabOTHUKOB OpraHU3AIMK KYJIbTYPbI; YIOBIETBOPEHHOCTh KAU€CTBOM OKa3aHUS YCIYT.

HezaBucumass oneHka KadecTBa OKa3aHUS YCIYr OpraHM3alMsIMH  KYJIbTYpPbl
IPOBOJIUTCS. B COOTBETCTBHM C IMOJIOKEHUSIMU HacTtosiied crarbu. Ilpu mpoBeneHuu
HE3aBHCHMOH OIICHKM KayecTBa OKa3aHUsS YCIyTI OpraHU3alMsIMHU KYJIBTYpPbl UCIIOJIb3YeTCs
obmenoctynHas nHGopManusi 00 OpraHu3anugax KyJbTYphl, pa3MeriacMasi B TOM YHUCIIE B
(dbopMe OTKPBITHIX JAHHBIX.

HezaBucumass oreHka KadecTBa OKa3aHUS YCIOYr OPraHM3alMsIMH  KYJIbTYPBI
MPOBOJIUTCS B OTHOILIECHUH OPraHM3AIMi KyJIbTYpbl, YUPEAUTEISIMU KOTOPBIX SIBISIOTCS
Poccuiickas ®enepauusi, cyobektbl Poccuiickoii Denepanuu WM MYyHUIMNAIbHbIE



oOpa3oBaHus, APYTUX OPTaHW3AIUN KyJbTYphbl, B YCTaBHOM KaIlUTaje KOTOPBIX OIS
Poccuiickoit ®Penepauuun, cyosekra Poccuiickoir denepanuy HIM MYHHULHUIIAIBHOIO
o0pa3oBaHusi B COBOKYIMHOCTH MPEBBIIIAET MATHASCIT MPOLEHTOB, a TAKXKE B OTHOLICHUU
WHBIX  HErOCYJAApCTBEHHBIX  OpraHu3aluid  KYyJbTYpbhl,  KOTOPbI€  OKa3bIBAIOT
roCy/IapCTBEHHBIC, MYHUITUTIATbHBIE YCIYTH B cpepe KyJIbTYpHI.

HeszaBucumas olieHKa KauecTBa OKazaHUsl YCIYr OpraHM3alUsIMU KyJIbTyphl HE
MPOBOJIUTCSI B OTHOIICHUW CO3JaHUS, HWCIOJIHEHUS M HWHTEPIpETAlUU ITPOU3BEICHUIM
JUTEPaTypbl U UCKYCCTBA.

B memax co3gaHus yclIOBHM Il OpraHU3alliy MPOBENCHUS HE3aBUCHUMOW OLIEHKH
KAueCTBa OKa3aHUsl YCIIyT OpraHUu3alusiMH KyJIbTyphbI:

dbenepanbHbIii OpraH MCHOJHUTEIBHOM BIACTH, OCYIICCTBISIONMN (DYHKIMH T10
BBIPAaOOTKE U peanu3aliil TOCYIApCTBEHHOW TOJUTUKH W HOPMATUBHO-IIPABOBOMY
perynupoBaHuio B cdepe KyabTyphl (Zajee - YIMOJIHOMOYEHHBIH (eaepalbHbI OpraH
UCIIOMHUTEIPHOM  BJIACTH), €  Y4YaCTHUEM  CIEIUAJIUCTOB,  OCYILIECTBIISIIOIIUX
NpoPeCCHOHANIBHYIO JIEATEIbHOCTh B c(epe KyJIbTypbl, OOIIECTBEHHBIX OpPraHU3alNil B
chepe KyJIbTypbl, OOIIECTBEHHBIX 00bEIMHEHHI MOTpeOuTenel (MX accolualuii, CO030B)
(manee - 001IECTBEHHBIC OpTaHU3alK) (GOpMHUPYET OOIIECTBEHHBINA COBET MO MPOBEIACHUIO
HE3aBUCUMOM OIEHKHU KaueCcTBa OKa3aHUs YCIYT OPraHU3AUSIMU KYJIbTYphl U YTBEPKIAeT
noyioxkeHue o Hem. llepedeHp opraHuzanuil KyJbTypbl, B OTHOIIEHUH KOTOPBIX HE
MIPOBOJIUTCS HE3aBUCHMMAasl OLICHKAa KauyeCTBAa OKAa3aHUS HUMHU YCIYT, YTBEPKIAETCA
YIOJHOMOYEHHBIM (heJIepaIbHBIM OPTaHOM HCTIOTHUTENBHON BIACTH C MPEIBAPUTEIbHBIM
o0CyXIeHUEM Ha OOIIIECTBEHHOM COBETE;

opraHbl TOCYJapCTBEHHOM BiacTU CcyOBeKkTOB Poccuiickoit denepanuu ¢ ydyacTueM
OOIIIECTBEHHBIX OpraHu3anuii (GOPMHUPYIOT OOIIECTBEHHBIC COBETHI IO MPOBEACHHUIO
HE3aBUCUMOM  OIEHKM KauecTBa OKa3aHUsl yCIYr OpraHu3alusiMU  KYJbTYpHI,
pacnoJIOKEHHBIMU Ha TeppuTopusix cyObekToB Poccuiickoit deneparu, U yTBEpKIAtOT
MOJIOKEHUE O HUX;

OpraHbl MECTHOTO CaMOYIIPABJICHHUS C Y4aCTUEM OOIIECTBEHHBIX OpraHU3allNil BIIpaBe
dbopmupoBaTh OOIIIECTBEHHBIC COBETHI IO MPOBEJICHUI0 HE3aBUCHUMOW OIICHKM KayecTBa
OKa3aHWsl YCIyTr OpraHu3alusIMH KYJIbTYpbl, PACHOJOXKECHHBIMH Ha TEPPUTOPUIX
MYHULIUTATBHBIX 00pa30BaHUM, U YTBEPKIATh MOJIOKEHUE O HUX.

[Tokazarenu, xapakTepu3yrolire 001Ire KPUTEPUH OIEHKH KayeCTBa OKa3aHUsl yCIyT
OpraHu3alusMH KyJIbTYypbl, YKa3aHHbIMM B 4YacCTH YETBEPTOM HACTOAILLEH CTaThH,
YCTaHABJIMBAIOTCS YIIOJHOMOUYEHHBIM (heJIepaibHbIM OPTraHOM HCIIOJHUTEIHHOM BJIACTU C
MPeIBAPUTEIHHBIM 00CYXKICHIUEM Ha OOIIIECTBEHHOM COBETE.

[To pemieHuio0 ynmoaHOMOYEHHOTO (heepalbHOTO OpraHa HMCIOJIHUTEIBHON BJIACTH,
OpraHOB TOCYJapCTBEHHOW BIAacTH CyObekTOB Poccuiickort dDenepanmuu Wid OpraHOB
MECTHOTO CaMOyIpaBieHUs (PYHKIUU OOIIECTBEHHBIX COBETOB IO MPOBEJICHUIO
HE3aBUCUMOU OLIEHKM Ka4eCTBa OKa3aHUs yCIYyr OpPraHU3alUsIMU KyJIbTypbl MOTYT OBIThH
BO3JIOKEHBI HAa CYHIECTBYIOIIME MpPU ATUX OpraHax OOIECTBEHHbIE COBEThI. B Takux
Clydasix OOIIECTBEHHBIE COBETHI IO MPOBEICHHUIO HE3aBUCUMOM OIIEHKHM KayecTBa
OKa3aHHus yCIyT OpraHU3alusIMU KyJIbTypbl HE CO3/1at0TCSl.

OO11eCTBEHHBIM COBET MO MPOBEJACHUIO HE3aBUCHMOW OIEHKH KadeCTBa OKa3aHUS
yCIIyT OpraHu3alusIMu KyJabTypbl GOpMHUpYETCsl TaKUM 00pa3oM, YTOObI ObljIa UCKIIOYEHA
BO3MO)XHOCTb BO3HUKHOBEHHUS KoH(pmukTa nHTepecoB. CocTaB OOLIECTBEHHOIO COBETA
dbopMupyeTcss U3 4yuciaa MPEJICTaBUTEICH OOIIECTBEHHBIX OpraHu3aluii. YHWCIIo 4jieHOB
OOIIIECTBEHHOT'O COBETA HE MOXKET OBITh MEHEE UeM IISITh YeNOoBeK. UsieHbI OOIIECTBEHHOTO
COBETa OCYIIECTBISIOT CBOIO JICSITEIIBHOCTh HAa OOIIECTBEHHBIX Haudanax. MHdopmarms o



JEATEeNIbHOCTH OOIIECTBEHHOIO COBETAa Pa3MEIIAETCS OPraHOM rOCyJapCTBEHHOW BJIACTH,
OpPraHOM MECTHOTO CaMOYIIPaBIICHUS, IPU KOTOPBIX OH CO3[aH, Ha CBOEM O(HIIMaIbHOM
caiiTe B HH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTu "UHTepHeTr" (manee - ceTh
"Unrepuet").

He3aBucumas olneHka KayecTBa OKa3aHHWS yYCIAYyT OpPraHu3alus MU  KyJbTYpHI,
opraHuzyemasi 00IIEeCTBEHHBIMU COBETAMHU I10 €€ MPOBEJICHUIO, TPOBOJUTCS HE Yallle YeEM
OJIMH Pa3 B I'OJl U HE PEXE YEM OJIMH pa3 B TPH roja.

OO01ecTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCHMOM OIICHKM KadyecTBa OKa3aHUs
YCIYT OpraHu3alusIMU KyJIbTYpBbI:

ONPEAENAIOT MEPEYHU OpPraHU3alUN KyJIbTYpPbl, B OTHOLIEHUU KOTOPBIX MPOBOJIUTCS
HE3aBUCHUMas OLICHKA,

GOpMUPYIOT ~ TIPEVIOKCHUST Uil pa3pabOTKHM  TEXHUYECKOTO  3aJaHus s
OpraHu3aliy, KOTOpas OCYIIeCTBISeT cOop, o0oOmeHne W aHanmu3 WHPOPMAIUUA O
KAueCTBE OKa3aHWs YCIyT OpraHu3alllsIMU KyJIbTypbl (Jajiee - omeparop), NPUHUMAIOT
y4acTHE€ B PACCMOTPEHHUU IPOEKTOB JOKYMEHTAIIMM O 3aKyIlKe padoT, YCIyr, a TaKxke
MPOEKTOB  TOCYJAPCTBEHHOTIO, MYHHIUIIAIBHOTO  KOHTPAaKTOB, 3aKIIFOYAEMBIX
YIOJIHOMOYEHHBIM  (efilepalbHbIM  OpPraHOM HCIOJHUTEIbHOW  BIIACTH, OpraHaMu
roCy/IapCTBEHHOM BiacTu cyObekTOB Poccuiickoit denepany WM OpraHaMud MECTHOTO
CaMOYTIPABIICHHS C OTIEPATOPOM;

yCTaHABJIMBAIOT MPU HEOOXOAUMOCTH KPUTEPUHM OIICHKUM KauyecTBa OKAa3aHUS YCIyT
OpraHM3alUsIMH KyJIbTypbl (JOMOJTHUTEIBHO K YCTAHOBJIEHHBIM HACTOSIIEH CTaTbeu
OOIIUM KPUTEPHUSIM);

OCYULIECTBIISIIOT HE3aBUCUMYIO OLIEHKY KauecTBa OKA3aHWS YCIYI OpraHu3alusMu
KYJIBTYPBI C y9€TOM HH(POPMAIIUHU, TTPEICTABICHHOMN OIepaTOpOM;

NPEJICTABISIOT  COOTBETCTBEHHO B  YIIOJIHOMOYEHHBIM  (eiepaibHBIA  OpraH
UCIIOJIHUTEIbHOM BJIACTH, OpPraHbl TOCYJAPCTBEHHOW BIACTU CyOBEKTOB Poccuiickoi
denepanyy, OpPraHbl MECTHOTO CaMOYIPABICHUS pE3YyJbTaThl HE3ABUCUMOW OLICHKH
KayecTBa OKAa3aHMs YCIyr OpraHu3alus MU KyJbTypbl, a TakKXKe MpEeAJIOKEHUs 00
YIIyYIICHUH KAa4eCTBA UX JEATEIbHOCTH.

3akiroueHre rocyIapCTBEHHBIX, MYHHUITUTIATBHBIX KOHTPAKTOB Ha BBINOJIHEHHE PadoT,
OKa3zaHUe yCIyr Mo cOopy, 000OIIEeHUI0 U aHaIM3y WH(OpPMAIUU O KaueCTBE OKa3aHUS
YCIYT OpraHU3alUsIMU KyJIbTYypbl OCYIIECTBISETCS B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccuiickoii denepanyi 0 KOHTPAKTHOM CHCTEME B c(pepe 3aKyImoK TOBApOB, padOT, yCIyT
Juisi  o0ecrieueHus: TOCYAAPCTBEHHBIX W MYHHUIMIAIBHBIX HYXZ. YTNOJIHOMOYCHHBIN
denepanbHblii  OpraH MCHOJHUTEIBHOM BJIACTH, OpPraHbl TOCYJAPCTBEHHOW BIACTHU
cyonexToB Poccutickoit deneparii, opranbl MECTHOTO CaMOYTIPABIIEHUS TIO Pe3yJibTaTaM
3aKJIFOYEHUS TOCYIAPCTBEHHBIX, MYHUIIUITATLHBIX KOHTPAKTOB O(QOPMIISIOT PEIICHHE 00
ONPENETIEHNH ONEPATOPa, OTBETCTBEHHOTO 3a MTPOBEACHUE HE3ABUCUMON OLICHKHM Ka4eCTBa
OKa3aHUs yCIyT OPraHU3alusIMU KYJIbTYPHhI, a TAKXKE MPU HEOOXOIUMOCTH MPEAOCTABISIOT
ornepaTopy OOIIEAOCTYIHYI0 HH(GOPMALMIO O JAESITEIIbHOCTA JAHHBIX OpraHU3alui,
dbopMupyeMyt0 B COOTBETCTBHUHU C TOCYJApCTBEHHOMW U BEAOMCTBEHHON CTATUCTHUUECKOU
OTUYETHOCTHIO (B ClTydae, €CJIM OHA He pa3MelieHa Ha O(UIIMaTIbHOM CaliTe OpraHU3allkM ).

[ToctynuBmiass COOTBETCTBEHHO B  YIOJIHOMOYEHHBIN  (emepalnbHbli  OpraH
WCIIOTHUTEIBLHON BJIACTU, OpraHbl TOCYJApPCTBEHHOW BJIACTH CyOBEKTOB Poccuiickoit
denepanuu, OpraHbl MECTHOTO caMoOyIpaBieHHs HHopManus O pe3yiabTrarax
HE3aBUCUMOI OLICHKM KaueCTBa OKa3aHUs YCIYl OPraHU3alUsAMU KYJIbTYpbl MOJJICKUT
00s13aTeTIbHOMY PACCMOTPEHHIO YKa3aHHBIMH OpraHaMU B MECSIYHBIN CPOK U YUUTHIBACTCS
VMU TIPHU BBIPAOOTKE MEP MO0 COBEPIICHCTBOBAHUIO JCATEIHHOCTH OPTaHU3AIUN KYJIbTYPHI.



Nudopmaruss o pesynbraTax HE3aBUCMMOW OIGHKM Ka4yecTBAa OKa3aHUS YCIyT
OpraHU3alUIMM KYJIbTYpPbl Pa3MeIIaeTCsi COOTBETCTBEHHO:

YIIOJITHOMOYEHHBIM  (befiepaibHbIM  OPraHOM  KCIOJHUTEIbHOW  BJIACTH  Ha
opumanbHOM  cailTe Uil pa3MelieHuss MHGOpPMAlMM O TOCYIapCTBEHHBIX U
MYHULANAIBHBIX YUPEKICHUSIX B ceTu "HHTepHeT";

opraHaMH rocyJapCTBEHHOM BjacTu cyOwnekToB Poccuiickoit denepaiuu, opraHaMu
MECTHOTO CaMOYTPABJICHUSI Ha CBOMX O(MUIIMATIBHBIX calTax WU OPUIIMAIILHOM cCalTe s
pa3MelneHrs UHQOpMaIUU O TOCYAAPCTBEHHBIX U MyHUIIUTNIATBHBIX YUPEKICHUIX B CETH
"UnTepuer".

CocraB undopmanuu o pe3yabTarax He3aBUCUMOW OLIEHKH KauyeCTBa OKAa3aHUs YCIyT
OpraHu3alusIMH KyJIbTypbl M TOPSAOK €€ pa3MelleHHus Ha OQUIIMAIBLHOM CailTe JyIs
pasMelnieHus: HOOPMAIKU O TOCYIAPCTBEHHBIX U MYHHITUTAIBHBIX YUPEKICHUIX B CETU
"Untepuet" onpenenstoTcs ynoiHomoueHHbIM [IpaButenbctBoM Poccuiickoit enepanun
benepanbHBIM OpraHOM UCIIOTHUTEIBLHON BIACTH.

KoHTponb 3a cobmoaeHreM nporeayp MpOBENCHUsI HE3aBUCMMOM OLIEHKH KayecTBa
OKa3aHUsl yCJIyr OpraHu3alusMH KYJbTYpbl OCYIIECTBIISIETCS B COOTBETCTBUHU C
3aKOHOAATeIbcTBOM Poccutickoit @enepanun.

Cratbs 36.2. InpopMalimoHHasi OTKPBITOCTh OPraHU3alUi KyJIbTYphbI

Opranuzanuu KyJnbTypbl, yKa3aHHbIE B 4YacTH 4eTBEpTOMl cTtaThbu 36.1 Hacrosmmx
OcHOB, 00eceYrBarOT OTKPBITOCTh U IOCTYIHOCTD CIEAyIoIIel nHpopmauu:

JaTa CO3JaHUsl OpPraHu3aldyd KYJIbTYpbl, €€ YUYpEIWuTEellb, YUYPEOUTEIN, MECTO
HAXOXKJICHUs OpPraHW3allid KyJabTypbl U ee QuinanoB (MIpU HATWYUH), PEKUM, Trpaduk
paboThI, KOHTAKTHBIE TeJIe(OHBI U aipeca FNMEKTPOHHOHN MOUTHI;

CTPYKTypa U OpraHbl yIPaBJICHHS OPraHU3aluU KYJIbTYPbI;

BUJbI IPEIOCTABIIIEMBIX YCIYT OPraHU3alUEN KyIbTyphI;

MaTepUajJbHO-TEXHUYECKOE 00ECIIEUeHHE MPEAOCTABICHHS YCIYT;

KOS YCTaBa OPraHUu3alny KyJIbTyphbl;

KOMUs IJIaHa (PUHAHCOBO-XO3SMCTBEHHOM JEATEIbHOCTH OpraHU3allid KYJIbTYPHI,
YTBEPKJICHHOTO B YCTAHOBJIICHHOM 3aKOHOAATEILCTBOM Poccuiickoit denepannu nopske,
WM OrO/PKETHOU cMeThl (MH(popMalus 06 00beMe TPEI0CTaBISIEMBIX YCIIYT);

KOMUS JOKYMEHTA O MOPSIIKE IPEAOCTABIEHUS YCIYT 3a IUIaTy;

uH(OpMaIIHsl, KOTOpasi pa3MeIaeTCsl, OMyOIUKOBBIBACTCS 110 PEHICHUIO OpraHU3alluu
KYJIBTYpBl, a Takxke WHGOpMAIMs, pa3MeIIeHHEe M OIMyOJMKOBAaHHUE KOTOPOMW SBIISIOTCS
00s13aTeIFHBIMU B COOTBETCTBHH C 3aKOHOAAaTeILCTBOM Poccuiickoit denepanmu;

WHas ompejenseMas YIOJIHOMOYEHHBIM (elepaTbHbIM OPTraHOM HCIIOTHUTEIIBHON
BJIACTU HEOOXOAMMAs JJisi TIPOBEACHUS HE3aBHUCUMOM OIIEHKH KadeCTBa OKa3aHUs YCIyT
OpraHU3aIUsAMH KYJIbTYpbl HH(DOPMAIIUSL.

Nudopmanus, ykazaHHas B 4acTH MEpPBOM HACTOSILIEH CTaThbH, pa3MEIaeTcs Ha
opUIIMATIBHBIX caliTax YIOJHOMOYEHHOTO (enepalbHOr0 oOpraHa HCIHOJHUTEIHHOU
BJIACTH, OPraHOB T'OCYJApCTBEHHOM BiacTU cyObekToB Poccuiickoil denepanuu, opraHoB
MECTHOI'0 CaMOYIIPAaBJICHUSI U OPTaHU3AIUN KYJIbTYyphl B ceTH "MHTEpHET" B COOTBETCTBUU
C TpeOOBaHUSIMH K €€ COIepXKaHUI0 U ¢GopMe TMPEJOCTaBICHUS, YCTaHOBICHHBIMU
YIOJHOMOYEHHBIM (pesiepaibHbIM OPraHOM HUCTIOTHUTEIBHON BIACTH.

VYnonHoMoueHHBIH  defepanbHblii  OpraH  WCIOJHHUTEIbHONW  BJIACTH, OpPTaHBI
TOCY/IapCTBEHHOM BlacTH CyOBbeKTOB Poccuiickoit ®denepaiuu, opraHbl MECTHOTO
CaMOYIIPABJICHUSI M OpPTaHU3AIMKM KYyJbTYpbl OOECIEYMBAIOT HA CBOMX O(DHUIIMAIBHBIX



caiitax B cetu "HHTepHeT" TEXHUMYECKYI0 BO3MOXHOCTb BBIPAKEHUSI MHEHHM
MOJIy4YaTeJsIMU YCIIYT O Ka4eCTBE OKa3aHUs YCIyT OpraHU3alusIMU KyJIbTypbL.";

2) ctaTbio 37 NOMONMHUTE a03alleM CJIEAYIONIETO COJIePKaHUS:

"co3naHue yCIOBHU JJIsi OpraHU3allMy MPOBEACHUS HE3aBUCUMOM OLICHKH KayecTBa
OKa3aHMs yCIyT OpraHU3alUsIMU KyJIbTypBhL.";

3) yacTh nepByto cTaTh 39 AOMONHUTH a03aleM CIIEAYIOMIETr0 COAePKAHU:

"co3maHue yCJIOBUUM NJIsi OpraHU3alluM MPOBEJACHUS] HE3aBUCUMOMW OIICHKM KadecTBa
OKa3aHUs yCIyT OpraHU3alusIMH KyJIbTyphl.".

Cratpa 2

Brectn B ®@enepanbubiii 3akoH oT 10 gexadbpst 1995 roma N 195-®3 "OO6 ocHoBax
couuanbHOrO oOcimyxuBaHus HaceneHuss B Poccuiickoit ®epepamun" (CoOpanue
3akoHomarenbcTBa Poccuiickont @enepannn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167,
2004, N 35, ct. 3607; 2008, N 30, ct. 3616) cienyroiine U3MEHEHUS:

1) nononuuTts crarbsimu 17.1 u 17.2 cnenyroniero coaep:kaHus:

"Cratest 17.1. He3aBucumas OLiEHKa KayecTBa OKa3aHUS YCIYD YUPEKICHUSIMU U
IPEIIPUATHIMU COLIMATIBHOTO 00CITYKUBaHUS

1. He3aBucuMmasi olieHKa KauecTBa OKa3aHUs YCIYT YUPEXKACHUSAMH U IPEANPUITUIMA
COLIMAJILHOTO OOCITY)KHMBAaHUS SIBIISETCS OMHOM M3 (opM OOIIECTBEHHOTO KOHTPOJS U
MPOBOMTCS B IENSAX MPEIOCTABICHUS MOTyUYaTeNIsIM COIMANTBHBIX YCIyT HUH(pOpMAIUu o
KAueCTBE  OKa3aHWUsl  yCIyr  YUYPEXKACHUSIMUA UM MNPEANPHUATHSIMUA  COLUAIBHOTO
00CITy>KMBaHUsI, a TAKXKE B LIEJIAX MOBHIIICHUS KaUeCTBA UX JICSITEIHLHOCTH.

2. He3aBucrumas OLIEHKA KaY€CTBA OKA3aHUS YCIYT YUPEKICHUAMU U NPEANPUATUIMA
COIMATILHOTO OOCHY>XMBaHUS TMPETyCMaTPUBAET OIEHKY YCJIOBUN OKa3aHUsl YCIyr MO
TaKUM OOIIUM KPUTEPUSIM, KaK OTKPBITOCTh U JIOCTYITHOCTh MH(MOpPMAIIUU 00 YUPEKICHUU
U O TIPEANPUATUN COLUATIBHOTO O0CTYKHBaHUS; KOM(POPTHOCTh YCJIOBUI MIPEAOCTaBICHUS
COLMAJIBHBIX YCIYT W JOCTYIHOCTh MX IOJYyYEHUs; BPEMSI OXKHUJAHUS TPEAOCTABICHUS
COLIMAJIBHOM YCIIYTH; J00pOXKENaTeIbHOCTh, BEXKJIMBOCTh, KOMIIETEHTHOCTh PaOOTHUKOB
YUpEXKACHUS U TPENNPUSTUS COLMAIBHOTO  OOCIyXKUBaHUS; YIOBJIETBOPEHHOCTH
KaueCTBOM OKa3aHHUSl YCIYT.

3. He3zaBucumasi olieHKa KauecTBa OKa3aHUs YCIyT YUPEXKACHUSIMH U TIPEANPUITUIMHA
COIIMAJILHOTO OOCITY>KMBaHUSI MPOBOJUTCS B COOTBETCTBUM C TOJIOKEHUSMH HACTOSIIEH
crarby. [Ipy npoBeneHnn HE3aBUCUMOM OLIEHKM KaueCTBA OKa3aHUA YCIYT YUPEKIACHUIMHA
U TOPEINpUATHSIMUA  COIMAIBHOTO  OOCITY)KMBAHHS  HCIOJB3YETCS  OOIIEAOCTyITHAs
uHpopManusi 00 YUpPEKACHUSAX U O MPEANPUITHSIX COLUAIBHOTO OOCITYy>KHUBaHUS,
pa3mMelaemMasi B TOM 4ucie B (GOpMe OTKPBITHIX JaHHBIX.

4. He3aBucumas OLICHKA KaY€CTBA OKA3aHUS YCIYT YUPESKIACHUAMU U NPEATPUATUIMA
COIMATILHOTO OOCIIyKUBAaHUS TPOBOJUTCS B OTHOIICHUHM YUPEKICHUNW U TMPEANPUSTUN
COIIMAIILHOTO  OOCIY>KHUBaHUS, TOCYJAPCTBEHHBIX TMPEANPUATHR H  yUPEKJICHUM
COLIMAJIBHOTO OOCITY>KMBaHUA, SIBISIOIIUXCS COOCTBEHHOCTBhIO CyOBeKkTOB Poccuiickoi
denepanuu U HAXOIALIUXCS B BEJACHUM OPraHOB TOCYIAapCTBEHHOW BIIACTU CYyOBEKTOB
Poccuiickori  @enepanuu, JApYyrux YUpPEXKJICHUM W OPEAUPUATHN  COLMAIBHOTO
oOCITy>KMBaHUs, B YCTABHOM KaruTaje KoTopbix noys Poccuiickoit deneparuu, cyobekTa
Poccuiickoit ®enmeparuu  WiIM  MYHHUIIMOAIHHOTO O0pa3oBaHUSI B  COBOKYITHOCTH



MPEBBIIIAET MATHAECAT MPOIEHTOB, @ TAKXXE B OTHOILICHHH HWHBIX HETOCYIapCTBEHHBIX
VUPESKICHUN U TOPEANPUITUN COLMAIBHOTO OOCITY>KHMBAHUSI, KOTOPHIE OKa3bIBAIOT
roCyJIapCTBEHHbIEC, MyHULIUIATbHBIE COLMATIbHBIE YCIYTH.

5. B nensix co3gaHus yCIOBUN 111 OPraHU3allMy MPOBEICHUS HE3ABUCUMON OLIEHKH
KauecTBa OKa3aHUsl YCIAYr  YUPSKACHUSIMU U OPEANPUITHIMH  COLMATBHOTO
00CITyKUBaHHUS:

1) denepanbHBI OpraH HCHOJHHUTEIBHOW BIACTH, OCYIISCTBIISIIOUIUNA (PYHKIIUU TIO
BBIPA0OTKE U pealu3ali TOCYJIapCTBEHHON TMOJUTUKUM W HOPMATHUBHO-IIPABOBOMY
peryimpoBaHuio B cdepe couuanbHOTO OOCTyKMBaHHS (Jajiee - YIOJIHOMOYEHHBIH
dbenepanbHblii  OpraH  HCIOJIHUTEIBHOM  BJAcCTH), C Yy4YacTHeM OOIIECTBEHHBIX
opraHu3aIii, OOIIECTBEHHBIX OOBCAMHEHUN IMOTpeOuTEeNeH (MX accoIualuii, COI30B)
(manee - oOmIECTBEHHBIE OpraHu3aIun) GopMUpPyeT 0OIIECTBEHHBIA COBET MO MPOBEACHUIO
HE3aBUCUMOI OLIEHKM KauecTBa OKa3aHUsl YCIYT VUPEKICHUSIMU W TPEANPUITUIMU
COLIMAJIBHOTO OOCITYKUBAHUS M YTBEPHKIAET MOJIOKEHHUE O HEM;

2) oprassl TOCYyJapCTBEHHOM BiIacTu cyObeKTOB Poccuiickoii denepanuu ¢ yuacTueM
OOIIECTBEHHBIX OpraHu3anuii (QopMUPYIOT OOIIECTBEHHBIE COBETHI IO MPOBEIACHUIO
HE3aBUCUMOU OILIEHKM KauecTBa OKa3aHUsl YCIYT VUPESKICHUSIMU W TPEANPUITUIMU
COLIMAJIBHOTO OOCITYKMBaHUs, PACIIONIOKEHHBIMUA Ha TEPPUTOPUSIX cyObeKkToB Poccuiickoit
denepanuu, 1 yTBEPKAAIOT MOJOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPaBJICHHS C ydacTHEeM OOIIECTBEHHBIX OpraHHU3alui
BIipaBe (GOpMUPOBATh OOIIECTBEHHBIE COBETHI MO IMPOBEACHUIO HE3aBUCUMOW OIICHKHU
KauecTBa OKa3aHUs yCIAYlr  YUYPEXKACHUSIMU W OPEANPUITHUSIMH  COLIMAIBHOTO
0OCITy>KMBaHHUSI, PACIIONOKECHHBIMU HAa TEPPUTOPUAX MYHHUIMIIATIBHBIX O00pa3oBaHUM, U
YTBEPKIATh MOJI0KEHHUE O HUX.

6. Ilokazarenu, Xxapakrepusyroue OOIMe KPUTEPUU OLEHKU KauyecTBa OKa3aHUs
YCIIYT YUPEXKACHUSIMU U TPEINPHUATUIMUA COIUATBLHOTO OOCITY)KMBaHUS, YKa3aHHBIMHA B
YaCTH YETBEPTOM HACTOSIIEH CTaTbU, yCTAHABIMBAIOTCA YIOJHOMOUYEHHBIM (heliepaabHbIM
OpraHOM MCHOJIHUTEIBHOM BJIACTH C MPEABAPUTENBHBIM OOCYKICHHEM Ha OOLIECTBEHHOM
COBETE.

7. I1o penieHuto yrnoJHOMOYEHHOTO (eiepaibHOTO OpraHa UCIOJHUTEIBHOM BJIACTH,
OpraHoOB TOCYIapCTBEHHOM BiacTu cyObekTOB Poccuiickoit denepaiuu Wil OPraHoB
MECTHOTO camoympaBiieHus (YHKIMKA OOUIECTBEHHBIX COBETOB 10 MPOBEICHUIO
HE3aBUCHUMOI OLIEHKM KauecTBa OKAa3aHUsS YCIYyT YUPEKICHUSIMU W TPEANPUITUIMU
COLIMAJIBHOTO OOCTY>KMBAaHMUSI MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIIUME MPH ITUX
opraHax oOOIIECTBEHHbIE COBETHl. B Takux ciaydasx oOOIIECTBEHHBIE COBETHI I10
MPOBEACHUIO HE3aBUCUMOW OLIEHKM KauecTBa OKa3aHUsl YCIYr YUYPEXKICHUSIMU H
MPEANPUATHSIMH COITUATBFHOTO OOCITYKUBAHUS HE CO3A0TCSI.

8. OOI1IEeCTBEHHBIN COBET MO NPOBEICHUIO HE3aBUCHUMOW OLIEHKHM KauyecTBa OKa3aHMs
YCIAYT YUPEXKJICHUSIMU U TMPEANPUSATUSIMU COIUATIBLHOTO OOCIYyKUBaHUSL (HOpMUPYETCS
TakuM 00pa3oM, 4TOObl ObUIa HMCKIIIOYEHA BO3MOXKHOCTh BO3HUKHOBEHHSI KOH(IMKTA
uHTepecoB. CocTaB OOIIECTBEHHOTO COBETa (POPMHUPYETCA U3 4YMCIa MNpPeICcTaBUTENEH
OOIIECTBEHHBIX OpraHu3anuii. Yucio 4jaeHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh
MEHEee 4YeM IMIThb 4esoBeK. YieHbl OOIIEeCTBEHHOTO COBETa OCYIIECTBISIOT CBOIO
NeSTEILHOCTh Ha O0IIECTBEHHBIX Havyanax. MHpopMalus o 1esITebHOCTH 0011eCTBEHHOTO
COBETAa pPa3MEIIAETCS OpPraHoM TIOCYJAapCTBEHHOW BJIACTH, OPraHOM MECTHOIO
CaMOYIpaBJICHUs, TPU KOTOPHIX OH CO37aH, HAa CBOEM OQUIMAILHOM cailiTe B
nH(OPMAIIMOHHO-TEeIEKOMMYHHKaAIMOHHOU ceTtu "UuTeprer" (nanee - ceth "UnTepuet").

9. He3aBucumas olleHKA KaueCTBA OKA3aHUs YCIYT YUPEXKACHUIMH U TPEANPUITUIMU



COLIMATBHOTO OOCIy)KMBaHHUSA, OpraHuzyemas OOLIECTBEHHbIMU COBETaMHU TIO0 €€
IIPOBEACHUIO, MPOBOAUTCS HE YaIlle YEM OJUH pa3 B I'OJ M HE peXe 4eM OAMH pa3 B TPH
roja.

10. OOwiecTBEHHbIE COBETHI IO TPOBEACHUIO HE3aBUCMMOW OIEHKH KauyecTBa
OKa3aHUA yCIYT YUPEXKICHUAMH U MPEANPUATUSIMHU COLUATBHOTO OOCTYKUBAaHUS:

1) onpenenstoT NepeyHy yUpexAeHUN U MPEANPUATANA COLIMAIIBHOTO OOCTY>KUBAaHUS,
B OTHOIIIEHUY KOTOPBIX ITPOBOJUTCS HE3aBUCHMAs OLIEHKA,

2) QopMHpYIOT TpPEUIOKEHUS [UIsl pa3padOTKM TEXHUYECKOro 3ajaHus Jis
OpraHM3alluM, KOTOpas OCYILIECTBISIET cOop, 0000lieHMe M aHaIu3 HHOOPMALUU O
KaueCTBE OKa3aHUs yCIyT YUPEXKJIECHUSIMHU U MPEANPUATUIMU COLUATBHOTO O0CTYKUBAHUS
(manee - omepartop), MPUHUMAIOT YYacCTHE B PACCMOTPEHHUH IPOEKTOB JAOKYMEHTALlUH O
3aKynke paboT, ychOyr, a TakXKe IMPOEKTOB TIOCyJapCTBEHHOT0, MYHHUIMIAIBHOTO
KOHTPAKTOB, 3aKJI0Ya€MbIX YIOJIHOMOYEHHBIM (peepaabHbIM OPraHOM HCIOJHUTEIBHOM
BJIACTH, OpraHaMM TOCYAApCTBEHHOU BiacTh cyObekToB Poccuiickoit ®enepanuu uim
OpraHaMH MECTHOI'O CaMOYIIPABJIEHUS C ONIEPATOPOM;

3) ycTaHaBIMBAIOT IPU HEOOXOAUMOCTH KPUTEPUHM OLIEHKHU KayeCTBa OKa3aHUs YCIyT
YUPEKACHUSAMU W MPEANPUATHSIMH COLMAIBHOTO OOCITYKMBaHUS (JOMOJHUTEIBHO K
YCTaHOBJICHHBIM HACTOSIILIEN CTaThEH OOLIUM KPUTEPUSIM);

4) oCyHIECTBIISIOT HE3aBUCUMYIO OLIEHKY KaueCTBa OKa3aHUs YCIYT YUPEKACHUSIMU U
OPEIIPUATHIMU COLIMATIBHOTO 00CTYKUBAHUS;

5) mnpeacTaBiIAOT COOTBETCTBEHHO B YIOJHOMOYEHHBIM (QenepalibHblii opraH
UCIIOJIHUTEIILHOM BJIACTH, OpPraHbl TOCYJAPCTBEHHOW BIACTH CyOBeKTOB Poccuiickoi
@enepanyy, OpPraHbl MECTHOIO CaMOYIIPABICHUS pE3YyJbTaThl HE3aBUCUMOW OLICHKU
KayecTBa OKa3aHWA YCIYl  YUYPEXKICHHSAMHM UM NOPEIIPHUATHUSAMU  COLMAIBHOIO
00CITy’)KMBaHHUS, a TAKXKE MPEAJIOKESHUS 00 YIIyUIIIEeHUH Ka4eCTBa UX JIEATEIbHOCTH.

11. 3akmrodeHre rocylapCTBEHHBIX, MyHULHMIIAJbHBIX KOHTPAKTOB Ha BBINOJHEHUE
paboT, oKka3aHue yciyr 1no coopy, 0000MIEeHUIO U aHAIN3y MH(OPMALIMK O KaYECTBE YCIYyT
YUPEKACHUSAMU U TNPEANPUITHIMHU COLMAIBHOIO OOCIIy)KMBaHUSL OCYILIECTBIISIETCS B
COOTBETCTBUHU C 3aKOHOHATeNbCTBOM Poccuiickoil denepany 0 KOHTPAKTHOM CUCTEME B
chepe 3aKymok TOBapoOB, paboT, yciayr Juisi OOeCHedYeHUs] TOCYyIapCTBEHHBIX U
MYHUIMOATBHBIX HYXJI. YIOJIHOMOYEHHBIN (denepaibHbli  OpraH HMCHOJHUTEIbHOU
BJIACTH, OpraHbl TOCYJApCTBEHHOW BiacTH cyObekToB Poccuiickoii ®denepanuu, oprassl
MECTHOTO  CaMOYIpPABJIICHHMsI 10  pe3yiabTaTaM  3aKIOYEHHs  TOCYAapCTBEHHBIX,
MYHUILIMIIAJIbHBIX KOHTPAKTOB O(OPMIISIOT pelnieHue o0 OIpeieseHuH orepaTopa,
OTBETCTBEHHOIO 3a IPOBEICHME HE3aBUCUMOM OLICHKM KadecTBa OKa3aHWUA YCIyr
YUPSXKIECHUSIMU M TNPEANPUATHSIMH COLHUAIBHOIO OOCIY)XMBAaHUSA, a TaKXKe MpH
HEOOXOMMMOCTH  TPEAOCTABISIOT ~ ONEpaTopy  OOIMIETOCTYNMHYI0  HH(POPMAIIUIO O
NeSTeNbHOCTH JAHHBIX YUPEXKACHUNW U MPEANpHUATHH, GOpMUPYEMYyIO0 B COOTBETCTBUU C
rOCyJapCTBEHHOW M BEJOMCTBEHHOW CTATUCTUYECKON OTYETHOCTHIO (B CIIyyae, €Ciu OHa
HE pa3MelleHa Ha O(QOUIMAIBHOM CalTe YUPEXKICHUS WU TPEANPUATHSA).

12. TloctynuBmiasi COOTBETCTBEHHO B YIOJHOMOYEHHBIN (eaepaibHbli Oprax
UCIIOJIHUTEIIbHOM BJIACTH, OpPraHbl TOCYJAPCTBEHHOW BIAcTU CyOBbekTOB Poccuiickoi
®denepanuu, OpraHbl MECTHOTO caMoylpaBieHHs HWHGoOpMauus O pe3yibTrarax
HE3aBUCUMOM OLIEHKM KaueCTBa OKa3aHUs YCIyI YYPEKICHUSAMU U TNPEAIPUATHIMU
COLIMATIBHOIO OOCIYKMBaHUS TMOMJIEKUT O0S3aTEIbHOMY PACCMOTPEHHMIO YKa3aHHBIMU
OpraHaMM B MECSYHbIH CpPOK M YYWUTHIBA€TCSI HMMHU HIpU BbIpadOTKE Mep IO
COBEPIICHCTBOBAHUIO Pa0OThI YUPEKACHUN U MPEANPUATHI COLUATBHOTO 00CITYKUBAHHU.

13. Undopmanus o pe3ynbraTax HE3aBUCUMOM OIIEHKM KauyecTBa OKa3aHUs YCIYyT



YUPSKICHUSIMU M TMPEANPHUSATHIMH  COLMAIBHOTO  OOCHY>KMBaHUS  pa3MEIaeTCs
COOTBETCTBEHHO:

1) ynoaHOMOYEHHBIM (eAepalbHBIM OpPraHOM HCIOJHUTENbHOW BIACTH HA
opumanbHOM  cailTe Uil pa3MelieHuss MHGOpPMAlMM O TOCYIapCTBEHHBIX U
MYHULANAIBHBIX YUPEKICHUSIX B ceTu "HHTepHeT";

2) opraHamMud TOCYJApCTBEHHOM BJIacTH CyObekTOB Poccuiickoit ®denepaiuu,
OopraHaMu MECTHOTO CaMOYIIpaBJICHHs Ha CBOMX OPUIMANbHBIX caliTax M O(ULIHATBEHOM
caiite Uil pa3MelieHuss WHGOpPMAllMM O TOCYAAPCTBEHHBIX M MYHHUIIMIAIbHBIX
yupexaeHusx B cetu "MHTepHeT".

14. CoctaB uHpopManuu 0 pe3yibTraTax HE3aBHUCHUMOW OIEHKH KaueCTBa OKa3aHUs
YCIYT YUPEXKICHUSMU U NPEIIPUITUSIMHU COLHUAIBHOTO OOCIIY)XKMBAHUS U TOPSJIOK €€
pa3MelleHrs Ha OpUIMAIBHOM caiiTe Al pa3MenieHuss HHGOpMAIMKU O TOCYAapCTBEHHBIX
U MYHUIUIAIBHBIX YUPEXKICHUSX B ceTd "MHTepHET" onmpeaessitoTcsi yIoJIHOMOYEHHBIM
[TpaButensctBoM Poccuiickoit ®enepauuu (eaepaabHbIM OpPraHOM HCIOTHUTEIBHOM
BJIACTH.

15. KoHTpons 3a coOoJicHUEM TMpoIeAyp MNPOBEICHHUS HE3aBUCUMOW OIICHKU
Ka4eCcTBa OKa3aHUA YCIYT YUPEXKACHUSIMHU U NPEIIPUATUIMU COLUAIBHOTO 00CITyKHUBaHUS
OCYLIECTBIISIETCSA B COOTBETCTBUU C 3aKOHOaTeNIbecTBOM Poccuiickoit denepanuu.

Crates 17.2. HudopManiMoHHass OTKPBITOCTh YUPEXKIACHUW U MPEINPUATHH
COILIMAJILHOTO O0CITY>KUBAaHUS

l. VYupexneHus W MNOpeANpHUATHS COLMAIBHOTO OOCIYXMBaHUA OOECIEUMBAIOT
OTKPBITOCTh U JOCTYITHOCTD CJeIyIOoIIel nH(OpMaIuu:

1) mata co3maHusi y4peXIEHUs, NPEANPUATHS COLHUAIBHOTO OOCTYXHBaHHS, HX
YUpPEOUTENb, YUYPEIUTEIN, MECTO HAXOXKICHUS YUPEXKICHHUS WIM OPEeapUATUs
COLIMAJIBHOTO OOCIYKMBAaHUA U UX (UIHAIOB (IPU HATMYUM), PEXHUM, rpaduk padoThI,
KOHTAKTHBIE TeJIE(OHBI U apeca AIEKTPOHHOM MMOYTHI;

2) CTpyKTypa W OpraHbl yHpPaBICHUS YUPEXKICHHUS W TMPEANPUITHS COLUAIBHOTO
00CITyKUBaHUSI;

3) BUABI COLMAIIBHBIX YCIYT, MPEIOCTaBISEMbIX YUPEXKICHUEM W MPEIIPUATHEM
COLIMAJIBHOTO 00CITY>KUBAHMUS;

4) MaTrepralIbHO-TEXHUUECKOE 00ecTIieueHre PEIOCTABICHUS COITUAIBHBIX YCIYT;

5) xomust ycTaBa yUpexJAeHUs WIH MPEANPUITHS COLUATLHOTO O0CITYKUBAHUS;

6) xomus 1aHa (HUHAHCOBO-XO3SWCTBEHHOW JAESTEIBHOCTH YUPEXKICHUS WIIU
OPEeINpUATHS  COLHUAIBHOTO  OOCTYXMBaHHs, YTBEPXKIEHHOTO B  YCTaHOBJICHHOM
3aKOHOJIATENIbCTBOM ~ Poccmiickoii ®Denepanuu  MOpsiAKe, WM OIODKETHOH  CMETHI
(uadopmanus 06 o0bemMe MPETOCTABIIEMBIX COLUANBHBIX YCIIYT);

7) xonusl TOKyMEHTA O MOPSIIKE NPEJOCTABICHHS COLMAIBHBIX YCIYT 3a IUIaTy;

8) wuHpopmanus, KOTOpas pa3MEemaercsi, OMyOJIMKOBBIBAETCS IO  PEIICHUIO
YUpPEXKACHUS WIA TPEANpUsATUS COLMAIBHOIO OOCTY)KHMBAaHMS, a Takxke HHPoOpMalus,
pa3MeleHne U onyOJIMKOBAaHME KOTOPOW SIBISIIOTCS OOSI3aTeNIbHBIMU B COOTBETCTBUH C
3akoHOJaTesIbcTBOM Poccuiickon denepaunu;

9) uHas omnpezenseMas YIOJIHOMOUYEHHBIM (eJepalibHbIM OpPraHOM HCHOJHUTEIbHOU
BJIACTH HeoOXonuMasi JUisl MPOBEJICHUS HE3aBUCHUMOM OIICHKM KadecTBa OKa3aHUS YCIYT
YUPEKACHUSAMHU U IPEIMPUATUIMU COIUATBHOTO 00CITy >KHUBaHUSI HH(GOPMALIHSL.

2. Vudopmauus, ykasaHHass B IMyHKTE€ | HacTosAlledl cTaTbM, pa3MeliaeTcs Ha
opuManbHBIX calTax YHNOJHOMOUYEHHOTO (heepaJbHOr0 OpraHa HUCIHOJHUTEIbHOU



BJIACTH, OPraHOB IOCYIapCTBEHHOM BiacTu cyObekToB Poccuiickoit ®denepaiinu, opraHos
MECTHOTO CaMOYTPABJICHUS, YUPEKICHUN U MPEANPUATHI COIIMATBHOTO 00CTYKUBAHUS B
cetu "HNHTepHeT" B COOTBETCTBUM C TPEOOBAHMSIMU K €€ coJepkaHuio u Qopme
NPENIOCTABIECHUS, YCTAHOBJIEHHBIMH  YIOJHOMOYEHHBIM  (eAepalbHbIM  OPraHOM
VICIIOJIHUTEIBLHOM BJIACTHU.

3. VYnonHoMmoueHHBIH (efepanbHblii OpraH HUCHOJHUTEIbHON BIIACTH, OPTaHbI
rOCy/IapCTBEHHOM BlacTu CcyObekToB Poccuiickoit ®denepaiyu, opraHbl MECTHOTO
CaMOYIPABJICHUS, YUPEXKICHUS U  TPEANPUATHS  COLMAIBHOTO  0OCITyKMBaHUS
o0OecreynBaloT Ha CBOMX OQUIMANBHBIX caiitax B cetd "HHTepHET" TEeXHMUYECKYIO
BO3MOYKHOCTb BBIP@KECHUsS MHEHUU IIOJIy4aTeJIsIMA COLMAIBHBIX YCIyI O KayeCTBE
OKa3aHMsl YCIyT YUPeXKACHUIMU U NPEANPUATUIMU COLUAIBHOIO O0CTy KUBaHUSL.";

2) cratbto 20 1OMOMHUTH NOAIYHKTOM 11 creayromero coaepanusi:

"11) co3gaHue yCIOBHM [JIi OpraHu3aldd MNPOBEACHUS HE3aBUCHUMOM OLICHKHU
KauecTBa OKa3aHWsl YCIAYr  YUYPESXKACHUSIMU U OPEANPUSITHSIMU  COLIMATBHOTO
oOciy>kKuBaHus.";

3) B cTathe 21:

a) 4acTh BTOPYIO JOTIOJIHUTH HOBBIM a03alleM CEAbMBIM CIEAYIOIIETO COIEPKAHMS:

"co3laHue yCIOBUN JIsl OpraHu3alliy MPOBEJCHUS HE3aBUCUMOM OIICHKH KadyeCcTBa
OKa3aHHUA YCIYT YUPEXKICHUSIMH U MPEANPUITUSIMU COLIUATIBHOTO OOCTY>KUBaHUS;";

0) ab3a1; ceqpMOl CUMTaTh a03aIleM BOCHMBIM.

Cratps 3

[Tyt 2 ctatbu 26.3 ®enepanpHoro 3akoHa ot 6 okTsa0psa 1999 roga N 184-03 "O6
OoOlIMX  NPUHIMUIIAX  OpPraHU3alMd  3aKOHOJATENIbHBIX  (IPEACTAaBUTEIBHBIX) U
WCIIOTHUTEIBHBIX OPraHOB rOCY/IapCTBEHHOU BiacTu cyobekToB Poccuiickoit deneparun’
(Cobpanue 3axononarenbcTBa Poccuiickoit @enepanuu, 1999, N 42, ct. 5005; 2003, N 27,
cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, ct. 2380; N 30, ct. 3287; N 31, cT.
3452; N 44, ct.4537; N 50, c1. 5279; 2007, N 1, cT. 21; N 13, cT. 1464; N 21, cT1. 2455; N
30, ct. 3747, 3805, 3808; N 43, ct. 5084; N 46, ct. 5553; 2008, N 29, ct. 3418; N 30, cT.
3613, 3616; N 48, ct. 5516; N 52, cT. 6236; 2009, N 48, c1. 5711; N 51, c1. 6163; 2010, N
15, ct. 1736; N 31, c1. 4160; N 41, ct. 5190; N 46, ct. 5918; N 47, ct. 6030, 6031; N 49,
cT. 6409; N 52, cT. 6984; 2011, N 17, ct. 2310; N 27, ct. 3881; N 29, ct. 4283; N 30, cr.
4572, 4590, 4594; N 48, ct. 6727, 6732; N 49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10,
ct. 1158, 1163; N 18, ct. 2126; N 31, ct1. 4326; N 50, cT. 6957, 6967; N 53, c1. 7596; 2013,
N 14, ct. 1663; N 19, ct. 2331; N 23, ct. 2875, 2876, 2878; N 27, ct1. 3470, 3477; N 40, cT.
5034; N 43, ct. 5454; N 48, cT. 6165; N 51, ct1. 6679, 6691; N 52, ct. 6981, 7010; 2014, N
11, ct. 1093; N 14, ct. 1562; N 22, ct. 2770; Poccumiickas razera, 2014, 25 wuroHs:)
JOTIOJIHATH MOJITYHKTOM 79 CIeayronero CoaepKanus:

"79) cozmaHus YCIOBUM IS OpraHu3allid TMPOBEJCHUS HE3aBUCUMOMN OLICHKU
KauecTBa OKa3aHWsl YCIAYr OpraHu3alus MU B TOPSJKE W Ha YCJIOBUSX, KOTOPBIC
YCTaHOBJICHHI (heJiepaTbHbBIMU 3aKOHAMU. ",

Cratps 4

Buaectu B ®enepanbHbiii 3akoH or 6 okTs0ps 2003 roma N 131-®d3 "O6 o6mmx
NPUHIMIAX OpraHu3alMi MECTHOro caMoymnpaieHusi B Poccuiickoii ®Peneparun’



(CobOpanue 3akonomarenscTBa Poccmiickoit denepanum, 2003, N 40, cr. 3822; 2007, N 1,
ct. 21; N 43, cT. 5084; 2008, N 48, ct. 5517; N 52, cT. 6236; 2009, N 48, c1. 5733; N 52,
cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT. 4326;
N 53, ct. 7596; 2013, N 27, ct. 3477; 2014, N 22, ct. 2770; Poccuiickas rasera, 2014, 25
UIOHS) CIIEAYIOIINE U3MEHECHMUS:

1) yactpb 1 ctatbu 14.1 1ONOJHUTH MYHKTOM 12 CIEAYIOIIETO CONEPHKAHUS:

"12) cozmaHue YCIOBUW JJii OpraHu3allud TPOBEJACHUS HE3aBUCUMOUN OILICHKU
KaueCcTBa OKa3aHUs YyCIyr OpraHu3alusMud B TMOPAJKE U HaA YCIOBUSX, KOTOPBIC
yCTaHOBJICHHI (he/iepaIbHbBIMU 3aKOHAMU.";

2) yacthb 1 crateu 15.1 1ONOIHUTE TYHKTOM 13 CIEAYIOIIETO CONEPKAHNS:

"13) co3gaHue yCIOBMM JJIsi OpraHU3alMd IPOBEJCHUS HE3aBUCUMOW OLICHKU
KauecTBa OKa3aHUs YyCIyr OpraHu3alusMd B TMOPSAJKE U Ha YCIOBHSX, KOTOpPHIC
YCTaHOBJICHBI (e/iepabHBIMU 3aKOHAMU.";

3) wactb 1 cTtatbu 16.1 1ONOAHUTE MYHKTOM 13 ciemyromero coaep:Kxanus:

"13) cozmaHue YCIOBUM HJii OpraHu3alldd MPOBEJACHUS HE3aBUCHUMOMN OLIEHKU
KauecTBa OKa3aHWsl YCIAyr OpraHu3aius MU B TMOPSJAKE W Ha YCJIOBUSX, KOTOPBIC
YCTaHOBJIEHHI (eZiepalibHBIMU 3aKOHaMU.".

Cratbs 6

Buectu B ®enepanpHbiii 3akoH oT 29 ngexabps 2012 roma N 273-®3 "O6
oOpazoBanuu B Poccuiickoit ®enepanuun" (Cobpanue 3akoHomarenbcTBa Poccuiickoi
®enepanuu, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326) cneayroiiue M3MEHEHHUS:

1) yactpb 1 cTatbu 6 JOMOTHUTH MyHKTOM 13.1 cieayroniero coaepKanusi:

"13.1) co3manuve yCIOBUW [IJisi OpraHu3allid MPOBEICHHUS HE3aBUCUMOM OLIEHKU
KauecTBa  0OOpa30BaTEIbHON  JIEATEIBHOCTH  OpraHu3aluii,  OCYIIECTBIISIOUIUX
00pa3oBaTeybHYIO ACSITEILHOCTD;";

2) yacth | crarbu 8 JOMOMHUTH MyHKTOM 12.1 creayromniero coaepKanusi:

"12.1) co3manuwe yCIOBUW [IJisi OpraHU3allid MPOBEICHHUS HE3aBUCUMOM OILIEHKU
KayecTBa  0Opa3oBaTeIbHOM  JIEATEIBHOCTH  OpraHu3aluii,  OCYIIECTBIISIONIUX
00pa3oBaTeybHYIO JACATEIBLHOCTD;";

3) cTaTbio 95 U3NOXKUTD B CIAEAYIOIIEH peAAKIUN:

"Cratbsa 95. He3aBucumast orieHka kauecTBa 00pa3oBaHUs

1. HezaBucumas oneHka KkayecTBa 0Opa3oBaHUs HAMPABIICHA HA MOJIYYEHHUE CBEACHUN
00 o0pa3oBaTeNbHOMN ACSITETLHOCTH, O KQUECTBE MOJATOTOBKU O0YUaIOUINXCS U peaau3aluu
00pa30BaTeNIbHBIX POTPAMM.

2. He3aBucHuMast OLIEHKa KauecTBa 00pa30BaHMsI BKIIOYAET B CEOSL:

1) He3aBUCHUMYIO OLIEHKY KauecTBa MOATOTOBKH O00YYaroLUXCs;

2) HE3aBUCUMYIO OLIEHKY KadyecTBa 0Opa30BaTEIbHON JEATENbHOCTH OpraHu3alluii,
OCYLIECTBISIONINX 00pa30BaTeNIbHYIO N€ATEIbHOCTb.

3. HeszaBucumas oneHka KauecTBa OOpa30BaHUS OCYIIECTBISETCS HOPUIAUYECKUMU
JIUIIaMU, BBITIOJHSIOIIUMH KOHKPETHBIE BUJIbI TAKOW OLEHKH, MPEAYCMOTPEHHBIEC YACThIO 2
HACTOSIIEH CTaThbu (Jajiee - OpraHU3alMH, OCYIICCTBISIONIME HE3aBUCUMYIO OIEHKY
KadecTBa 00pa30BaHus).

4. Opranuzanuu, OCYIIECTBIISIONINE HE3aBUCHUMYIO OILIEHKY KauecTBa 0Opa3oBaHUS,
pasMematorT B cetu "MHTepHeT" MHOpMAIMIO O MOPSAKE MPOBEACHHUS M PE3yJbTaTax



HE3aBHCHMOM OIICHKM KadecTBa OOpa30BaHUS M HAIPABIAIOT €€ MpU HEOOXOIAUMOCTH
COOTBETCTBEHHO B  (efepalbHble OpraHbl TOCYJapCTBEHHON  BJIAcTH, OpraHbl
UCIIOTHUTENBHON BiacTH cyObekToB Poccuiickoit  ®denepauuu, OCYyIIECTBISIONINE
roCyJIapCTBEHHOE yIIpaBJICHHE B cpepe 00pa3oBaHUsl, OPraHbl MECTHOTO CaMOYIIPABJICHHUS.

5. IloctynuBiasi COOTBETCTBEHHO B (peiepajibHble OpraHbl TOCYJAPCTBEHHOM BIIACTH,
OpraHbl UCIIOJIHUTEIILHOU BJIacTH CyObeKTOB Poccuiickoit denepaliuu, oCyIeCTBISIONINE
rocyJIapCTBEHHOE yNpaBlieHHue B cepe 00pa3oBaHUsl, OpraHbl MECTHOTO CAMOYIPABICHUS
uHpopMaIMs O pe3yiabTaTax HE3aBUCHUMOM OLIEHKHM KauecTBa OOpa30BaHUS MOAJIEKUT
00513aTeIbBHOMY PaCCMOTPEHMIO YKa3aHHBIMU OpraHaMU B MECSTYHBIN CPOK M yUUTHIBAETCSA
MMHU MpU BBIPAOOTKE MEP MO COBEPILIEHCTBOBAHUIO 00Pa30BaTENbHOM J1€ATEIbHOCTH.

6. PesynbTaThl HE3aBUCHUMOW OIIEHKHM Ka4decTBa OOpa3oBaHUs HE BIEKYT 3a cOOOM
IPUOCTAHOBIICHUE WJIM aHHYJIUPOBAHUE JIMIICH3UU Ha OCYIIECTBIIEHHE OOpa30BaTeNIbHOI
NEATENbHOCTH, IPUOCTAHOBICEHHE TOCYJIAPCTBEHHOM aKKpPEAMTALMH WM JIMIIECHUE
rOCYJapCTBEHHOM AaKKpEAWUTAlMM B OTHOLICHWM OPraHU3alui, OCYLIECTBIIIOIINX
00pa3oBaTeNbHYIO ACSITEIHOCTb.

7. Ha ocHOBe pe3y/lbTaTOB HE3aBUCHMMOM OLICHKM KadyecTBa OOpa3oBaHUSI MOTYT
dbopMUpOBaTbCSI  PEUTHMHIM  OpPraHM3alUi, OCYLIECTBISIOIMX  00pa30BaTeIbHYIO
NEeSATENbHOCTD, U (MJIN) peaau3yeMbIX UMU 00pa30BaTeNIbHBIX MPOrpaMm.";

4) NOMOJHUTH cTaThel 95.1 creayromero coaepKanus:
"Craths 95.1. HezaBucumas orieHka KauecTBa MOJATOTOBKU 00YJarOIITUXCS

1. He3aBucumasi olleHKa KayecTBa MOJATOTOBKU OOy4YalOIIUXCA TMPOBOAUTCS IO
UHUIMATUBE YYAaCTHUKOB OTHOIIEHUH B cdepe o0pa3oBaHWs B UENIX IOATOTOBKH
uHpopMaIi 00 ypOBHE OCBOCHHUS 00yJaroIMMUCs 00pa30BaTeIbHON MPOTPAMMBI UIIH €€
yacTel, MPeJOCTABIICHUs] YUaCTHUKAaM OTHOIIEHUM B cdepe oOpa3zoBaHus UHGOpMAIUU O
Ka4eCTBE MOJArOTOBKU O0YYaIOIIHUXCS.

2. OpraHuzaiuy, OCYLIECTBISIOIINE HE3aBHCHUMYIO OIIEHKY KadecTBa IOATOTOBKU
0OyyYaroluXcs, YCTAHABIMBAIOT BHJIbI 00pa30BaHUs, TPYMIbl OOydaromuxcs © (HJIn)
o0pa3oBaTelIbHbIX MPOrpaMM WJIM HMX 4YacTed, B OTHOLIEHWU KOTOPBIX MPOBOIUTCS
HE3aBHCHMasl OLIEHKA KauecTBa IOATOTOBKH OOYYarOUIUXCS, @ TAKXKE YCIOBUs, (GOPMBI U
METO/Ibl IPOBE/ICHNS HE3aBUCUMOM OLIEHKH Ka4eCTBa MOATOTOBKH 00Yy4arOIIUXCA.

3. HeszaBucumas oOlleHKa KayecTBa MOATOTOBKM OOYYarOIIMXCSl OCYIIECTBISETCS
TaKK€ B paMKaxX MEXIyHApOJIHBIX COINOCTaBUTENIbHBIX HCCIEIOBaHUM B cepe
00pa30BaHUs B COOTBETCTBUU C KPUTEPUSMHU U TPEOOBAHUSIMH POCCUICKUX, MHOCTPAHHBIX
Y MEXKTyHApOJIHbIX OpraHu3aiui.";

5) AOMONHUTH cTaTher 95.2 CleayONIero CoAepKaHus:

"Cratea 95.2. He3zaBucumas olLieHKa KadecTBa OOpa3oBaTeIbHOM JESATEIbHOCTH
OpraHM3alNN, OCYLIECTBIIIOINX 00pa30BaTeNIbHYIO0 AEATEIbHOCTD

1. He3aBucumasi olieHKa KadecTBa OOpa3OBaTEIbHOW EATEIHHOCTH OpTaHHU3AIlHi,
OCYIIECTBIISIONIUX ~ O0pa30BaTeNIbHYI0  JEATENBHOCTh  (mamee -  oOpas3oBaTelibHas
NESTENHbHOCTh OpraHu3alfii), OCYIIECTBISETCS B IENSIX MNPEJOCTaBICHUS Yy4YaCTHUKaM
OTHOIICHUN B cdepe obOpazoBaHus MHGOpMaUKU 00 YpPOBHE OpraHu3aiuud paboThl IO
peanu3anuu 00pa3oBaTeIbHBIX IPOrPAMM Ha OCHOBE 00IIE0CTYITHON HHGOPMAIIUH.



2. B mensix co3gaHusi yCIOBUW [Jii MPOBEICHHS HE3aBUCUMOM OIEHKM KayecTBa
00pa30BaTeIbHON ACSATEIBHOCTH OpraHnu3aluii:

1) genepanbHblii OpraH MUCHOJHUTEIBHOW BIACTH, OCYIIECTBISIOMUN (DYHKIHH MO
BBIPA0OTKE TOCYAAPCTBEHHON MOJIUTUKU W HOPMATHBHO-NIPABOBOMY PETYJIMPOBAHUIO B
chepe oOpa3oBaHusi, C yyacTheM OOIIECTBEHHBIX OpraHu3aluii, OOIIECTBEHHBIX
oObeMHEHUM TMoTpeduTenel (MX accolualuii, COI30B) (lanee - OOIIECCTBEHHBIC
opranuzanuu) GopMUpyeT OOIIECTBEHHBIN COBET MO MPOBEACHUIO HE3aBUCHUMOW OLIEHKHU
KadecTBa 00pa30BaTeNIbHON JEATEIbHOCTH OPraHU3aliil U YTBEPKIACT MOJIOKEHUE O HEM;

2) opradbl HCIOJHUTEIBLHOM BIacTH CcyObekToB Poccuiickoit  ®deaeparum,
OCYIIECTBISIIONINE TOCYJAapCTBEHHOE yImpaBiieHHe B cdepe oO0pa3oBaHUs, C y4aCTHEM
OOIIIECTBEHHBIX OpraHu3anuii (HOpPMHUPYIOT OOIECTBEHHBIC COBETHI 10 MPOBEACHHUIO
HE3aBUCUMOUN OIICHKM KauecTBa 0OO0pa3oBaTeNbHON  JEATEIHHOCTH  OpraHU3aIlNi,
pPacToNIOKEHHBIX Ha TeppUTOpUAX CcyObekToB Poccuiickoit denmeparu, u yTBEPKIAIOT
MOJIOKEHUE O HUX;

3) opranbl MECTHOrO CaMOYIPAaBJICHUSI C y4acCTHEM OOIIECTBEHHBIX OpraHU3aIul
BIIpaBe (POPMUPOBATHL OOIIECTBEHHBIC COBETHI MO MPOBEIACHUIO HE3aBUCUMOW OIICHKU
KayecTBa 0Opa30BaTeNIbHOM  JEATENBHOCTH  OpraHW3aluid, pPacHoOJOKEHHBIX  Ha
TEPPUTOPUSIX MYHUIIUTIATBHBIX 00pa30BaHM, U YTBEPK/IATh MOJOKEHUE O HUX.

3. Ilo pemenuto enepaibHOro opraHa UCIOJHUTEIBHOU BIACTH, OCYIIECTBISIOIETO
GyHKIMKM 1O BBIPAOOTKE TOCYAAPCTBEHHON TMOJUTUKA W HOPMATUBHO-IIPABOBOMY
perynupoBaHuio B cdepe 00pa3oBaHMs, OPraHOB HCIOJHHUTEIBHON BIIACTU CYOBEKTOB
Poccuiickoit ®enepanuu, OCYIIECTBISIONIMX TOCYJAPCTBEHHOE YIpaBiieHue B cdepe
oOpa3oBaHusl, WJIK OPTraHOB MECTHOTO CaMOYIpaBiIeHHs (PyHKIIMH OOIIEeCTBEHHOTO COBETa
M0 TPOBEACHUIO HE3aBUCUMOM OIEHKM KadecTBa O0O0pa30BaTeIbHON NIeATeThHOCTH
OpraHu3anuii MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIIME TIPH OTUX OpraHax
OOIIIECTBEHHBIE COBETHI. B Takux ciydasx OOIIECTBEHHBIC COBETHI IO IPOBEICHUIO
HE3aBUCUMOI OLIEHKM KayecTBa OOpa30BaTeNIbHOM JESITEIbHOCTH OpraHu3aluid He
CO31AI0TCS.

4. He3aBucuMmas oOlleHKa KauecTBa 0Opa30BaTENIbHOM JESITENbHOCTU OpraHu3alui
MIPOBOJIUTCSI 110 TAKUM OOIIUM KPUTEPHUSIM, KaK OTKPBITOCTh U JIOCTYITHOCTh MH(POpMALIUU
00 opraHuzanusX, OCYIIECTBISIOMMUX 00pPa30BaTEIbHYIO NIEATENbHOCTh; KOM(POPTHOCTh
YCJIOBUH, B KOTOPBIX OCYILIECTBIISAETCS oOpa3oBatesibHasl NESATEIbHOCTD;
n00pOKENaTeTbHOCTh, BEXKJIMBOCTh, KOMIIETEHTHOCTh PAa0OTHHUKOB; YIOBJIETBOPEHHOCTH
Ka4eCTBOM 00pa30BaTeIbHOMN NEeITEIbHOCTH OpTraHU3aIIHM.

5. Tlokazarenu, XapakTepu3ymollue OOlHMe KPUTEPUHU OIECHKH  KauecTBa
o0Opa3oBaTeNIbHON JIEATETLHOCTH OpTaHU3AIlNM, YCTaHABIMBAIOTCS (heiepaIbHBIM OPTaHOM
WCIIOJIHUTEIILHOW BIIACTH, OCYIICCTBIISIONINM (DYHKIIMH MO BBIPAOOTKE TOCYIapCTBEHHOMN
NOJMUTUKA W HOPMAaTHBHO-NIPABOBOMY pErylMpoBaHuI0 B cdepe oOpa3zoBaHus, C
IIpeIBAPUTENBHBIM 00CYXIAECHUEM Ha OOIIECTBEHHOM COBETE.

6. He3aBucumas oleHka kadecTBa OOpa3oBaTebHOM JESTENbHOCTH OpraHU3alu,
opraHuzyemasi 00IIECTBEHHBIMU COBETaMHU I10 €€ MPOBEJICHUIO, TPOBOJUTCS HE Yallle YeM
OJIMH pa3 B TOJl U HE PEKe YEM OJMH pa3 B TPU roja.

7. OOliecTBEHHbIE COBETHl 10 TMPOBEJACHUIO HE3aBUCUMON OLEHKM KauecTBa
o0pa3oBaTesIbHON AESTEIbHOCTU OpraHu3aIiuii:

1) ompenenstoT MEepEeYHH OpPTaHU3AIMM, OCYIIECTBISIOMINX O00pa30BaTEIbHYIO
NEATENIbHOCTh, B  OTHOIIEHWM  KOTOPBIX  MPOBOAUTCS  HE3aBUCUMMAas  OLICHKA,
IIPEyCMOTPEHHAs HACTOSIIEN CTAThEM;

2) dopMupyroT mpemoKeHHS I8 pa3pa0OTKH TEXHHYECKOTrOo 3afaHus IS



OpraHu3aliy, KOTOopas OCYIIeCTBISeT cOop, o0oOmeHne W aHanmu3 WHPOPMAIUUA O
KadecTBE 00pa30BaTEeIbHOMN JCSITEIIbHOCTA OpTraHU3alNi (Jaee - ornepaTop), MPUHUMAIOT
y4acTHE€ B PACCMOTPEHUHU IMPOEKTOB JAOKYMEHTALlUU O 3aKylKax paloT, YCIyT, a TaKke
IIPOEKTOB  TOCYJAPCTBEHHOTO, MYHULHANAIBHOTO  KOHTPAKTOB, 3aKITF0YAEMBIX
(denepanbHbIM OPraHOM UCIOJIHUTEIBHOM BIIACTH, OCYUIECTBISIOMMM (QYHKUHUHA IO
BbIPAOOTKE TOCYIapCTBEHHOM MOJUTUKH W HOPMATHBHO-IIPABOBOMY PETYIMPOBAHUIO B
chepe oOpa3oBaHuUs, OpraHaMH HCIIOJHUTEIBLHON BJIACTH CyObekTOoB Poccuiickoit
denepanuu, OCYIIECTBISIONIMMHU TOCYIapCTBEHHOE yIpaBiieHue B chepe oOpa3oBaHmUs,
OpraHaMH MECTHOI'O CaMOYIIPABJIEHUS C ONIEPATOPOM;

3) ycCTaHaBIMBAIOT TMPU  HEOOXOAMMOCTH  KPUTEPUM  OIIEHKHM  Ka4yecTBa
o0pa30BaTeNIbHON JICSITEIIBHOCTU OpPTaHU3alMi  (JOTMOJHUTENBHO K YCTaHOBIIEHHBIM
HACTOSIIEH CTaThEH OOIIUM KPUTEPHSIM);

4) TpOBOIAT HE3aBUCHUMYIO OIICHKY KadecTBa 0Opa3oBaTelbHON JAEATEIbHOCTU
OpraHu3aluii ¢ y4eToOM HH(pOpMaluu, IPeICTABIEHHON OIepaTopoM;

5) mpeAcCTaBISIIOT COOTBETCTBEHHO B (heepalibHbId OpraH MCIOJIHUTEIBHON BIIACTH,
OCYLIECTBISIOMUNA (PYHKIIMU N0 BbIPaOOTKE TOCYJApPCTBEHHOW MOJIMTHKUA U HOPMAaTUBHO-
MIPaBOBOMY pErYyJMpPOBaHUIO B cdepe 00pa3oBaHUs, OPraHbl HCIOJIHHUTEILHOM BIIACTU
cyobekToB Poccuiickoit denepannn, oCyUIECTBISIONIME TOCYJAPCTBEHHOE YIPABICHUE B
chepe 00pa3oBaHMs, OpraHbl MECTHOTO CaMOYIPaBJICHHS pPe3yJbTaTbl HE3aBUCUMOM
OILICHKM KauecTBa 00pa30BaTEeIbHOW JESTENIbHOCTA OpraHU3alldid, a TaKXe MpPeIOKEHUs
00 yIy4IIeHUH UX JeSTETHbHOCTH.

8. 3aKi0YeHUE TroCyJapCTBEHHBIX, MYHHUIIMNAIbHBIX KOHTPAKTOB Ha BBIIOJIHEHUE
paboT, okazaHHWE YCIyr Mo cOopy, 0OOOIIEHHWIO M aHalu3y WHOOpPMAllUM O KauyeCTBE
00pa30BaTEIbHON JAEATEIbHOCTH OpraHU3alluii OCYIIECTBIIAETCS B COOTBETCTBUU C
3aKOHOJIATeIbCTBOM Poccuiickoit deaepanun 0 KOHTPAKTHOW cUCTEME B cdepe 3aKyImoK
TOBAapoOB, palOT, ycayr sl oOecreyeHHs] TOCYJapCTBEHHBIX W MYHUIMNANBHBIX HYXKI.
®denepanbHbli OpPraH HCIOJIHUTEIBHOM BIACTH, OCYLIECTBISIOIMNA (QYHKUIUH 110
BbIPA0OTKE TrOCYIapCTBEHHOM NOJUTUKH W HOPMATHBHO-IIPABOBOMY PETYJIMPOBAHUIO B
chepe oOpa3oBaHusi, OpraHbl HCIOJHUTEIBHOM BJIacTU CyObekTOB Poccuiickoit
denepanuu, OCYHIECTBISIONIME TOCYJAPCTBEHHOE yrpaBiieHue B cdepe oOpa3zoBaHus,
OpraHbl MECTHOTO CaMOYIIPABJICHUS IO pe3yJbTaTaM 3aKJIIOUYEHHS TOCYJapCTBEHHBIX,
MYHUIIUNIATBHBIX KOHTPAKTOB OQOPMIISIOT pElIeHre 00 OIpeAesieHur Oreparopa,
OTBETCTBEHHOTO 3a IMPOBEJACHHE HE3aBUCUMOI OIIEHKM KadecTBa 00pa3oBaTelbHOMN
NESTEILHOCTH OpTaHU3aIllMi, a TakkKe NpH HEO0OXOIMMOCTH MPEIOCTABISAIOT OINEepaTopy
o0IIeIOCTYTHYI0 MH(GOPMAIIUIO O ACSTEIIBHOCTA JAaHHBIX OpraHu3anuii, GOpMHPYyEMYIO B
COOTBETCTBUM C TOCYJAPCTBEHHOM M BEIOMCTBEHHOM CTaTUCTUYECKONM OTYETHOCTHIO (B
ciydae, €clii OHa He pa3MelleHa Ha OUIMaIbHOM CalTe OpraHu3aIim).

9. OOwIecTBEHHbIH COBET MO TMPOBEICHUIO HE3aBUCHUMOW OLIEHKH KayecTBa
o0pa30BaTeIbHON JEATEIbHOCTH OpraHu3aluii (GopMHUpYyeTCsl TakuM oOpa3oM, 4YTOObI
Oblla MCKJIIOYEHAa BO3MOXHOCTh BO3HUKHOBEHHUsI KoH(MKTa wuHTEpecoB. CocTaB
YKa3aHHOrOo  OOILIECTBEHHOr0 coBeTa (QopMuUpyeTCs U3 4Mcia [peacTaBUTeNen
OOIIECTBEHHBIX OpraHu3anuii. Yucio 4jaeHOB OOIIECTBEHHOTO COBETa HE MOXKET OBITh
MEHEee 4YeM IMIThb 4esoBeK. YieHbl OOIIEeCTBEHHOTO COBETa OCYIIECTBISIOT CBOIO
NeSTEILHOCTh Ha O0IIECTBEHHBIX Havyanax. MHpopMalus o 1esITebHOCTH 0011eCTBEHHOTO
COBETAa pPa3MEIIAETCS OpPraHoM TIOCYJAapCTBEHHOW BJIACTH, OPraHOM MECTHOIO
CaMOYIIPABJICHUsI, TPU KOTOPHIX OH CO3/laH, Ha CBOEM OQUIMAIHHOM CalTe B CETH
"Uutepuer".

10. Uudopmanust o pesynpTaTax HE3aBUCHMOMW OIICHKM KadecTBa 00Opa3oBaTEIbHOU



JEeATENBHOCTH OPTaHU3alui pa3MeNIaeTcsi COOTBETCTBEHHO:

1) dbenepanbHBIM OpraHOM HMCIOTHUTENBHOM BIACTH, OCYIIECTBISIOMUM (QYHKIIHH 110
BbIPAOOTKE TrOCYIapCTBEHHOW NOJUTUKH W HOPMATHBHO-IIPABOBOMY PETYJIMPOBAHUIO B
chepe oOpazoBaHus, Ha O(QUIMATBLHOM calTe ISl pa3MelnieHus UHPOPMAIMU O
rOCYy/JapCTBEHHBIX 1 MyHHULIMIIAIBHBIX YUPEXKACHUAX B ceTh "MHTEepHET";

2) opraHaMHM HWCIOJHHUTENBbHOM BiacTh cyobekToB Poccuiickoit denepanuu,
OCYLIECTBISIIOIIMMU TOCYJAPCTBEHHOE yIpaBieHHe B cepe oOpa3oBaHUs, U OpPraHaAMH
MECTHOT'O CaMOYTIPaBJIEHUSI Ha CBOMX O(MUIMAIIBHBIX calTaXx U OpUIMATIBLHOM CauTe IS
pa3MeleHrs UHQOpMAIMU O TOCYAAPCTBEHHBIX U MYHUIIUTIATBHBIX YUPEKICHUIX B CETH
"Nutepuer".

11. CoctaB wuHboOpManuu O pe3yibTaTaXx HE3aBUCHUMOW OIICHKM Ka4yecTBa
00pa30BaTEIbLHOMN NIEATENBHOCTH U MOPSAJIOK €€ pa3MelleHrs Ha o(UIUaIbHOM caiTe AJis
pasMenieHuss HHOPMAIKM O TOCYIAPCTBEHHBIX U MYHHITUTIIAIBHBIX YUPESKICHUIX B CETU
"NHTepHeT" onpenenstorcs ynoaHoMoueHHbIM [IpaBurensctBoM Poccuiickoit denepanumn
(denepanbHbIM OpPraHOM HCIIOJIHUTENIbHOMN BIACTH.

12. ®enepanbHblii Opral MCIOJIHUTEIBHON BIIACTH, OCYIIECTBISIIONIMN (QYHKLIHUU 1O
BbIPAOOTKE TOCYIapCTBEHHOW MOJUTUKH W HOPMATHBHO-IIPABOBOMY PETYJIMPOBAHUIO B
chepe oOpa3oBaHMs, OpraHbl HCIOJHUTEIBHOM BJIacTH CyObeKTOB Poccuiickoit
®denepanuu, OCYHIECTBISIONME TOCYJAPCTBEHHOE yrpaBiieHue B cdepe oOpa3zoBaHus,
OpraHbl MECTHOTO CaMOYMpPAaBIIEHUS 00ECIEeUMBaIOT Ha CBOMX O(UIMAIBHBIX CalWTax B
cetu "HHTepHET" TEXHUYECKYID BO3MOXXHOCTh BBIPAXKEHUS MHEHHUM TpaKJaHaMH O
KauecTBe 00pa3oBaTelIbHON JEATEIbHOCTH OpraHu3aIui.

13. KoHTponp 3a coOmojeHHeM MpoIlenyp MpPOBEIECHUS HE3aBUCUMOW OLEHKU
KadecTBa 00pa30BaTeIbHON JESATEIHHOCTH OpPTaHU3aIlui, MPEeIyCMOTPEHHBIX HACTOSIIEH
CTaTb€i, OCYIIECTBISETCS B COOTBETCTBMH C 3aKOHOJATENbCTBOM Pocculickon
Oepnepanyu.".

Cratbsa 7

Buectn B ®@enepanbubiii 3akoH oT 28 aexadbpst 2013 roga N 442-d3 "OO ocHoBax
COIMAILHOTO OOcHykuBaHusi rpaxnaaH B Poccuiickoit ®enepanuu" (CobOpanue
3akoHomarenbcTBa Poccuiickort ®enpepanuu, 2013, N 52, cr. 7007) cuenyromue
U3MEHEHHUS:

1) gacTh 1 cTaThu 7 TOMOJHUTH MYHKTOM 7.1 CleIyIOLIEro Coaep>KaHus:

"7.1) co3gaHuWe YCIOBUW IS OpTaHHU3AlMU TPOBEICHUS HE3aBUCHUMOW OIEHKH
Ka4eCcTBa OKa3aHUs YCIyT OPTaHU3alMIMH COITMATILHOTO O0CITy KUBaHUS;'" ;

2) cTaThio § NOMOIMHUTH IMTyHKTOM 24.1 ClIeayIoIero coiepKaHus:

"24.1) co3maHue YCIOBUM JIsI OpraHM3allUM IPOBEJACHUS HE3aBUCHMOM OLIEHKU
Ka4eCTBa OKa3aHUs YCIYT OPTaHU3AIUSIMH COITUATILHOTO O0CITY KUBAHUS;'";

3) B cratbe 13:

a) 4acTh 2 IONOJHUTH MyHKTOM 12.1 crnemyromero coaep:xanus:

"12.1) o TnOpoBeACHUHM HE3aBUCHUMOW OIIEHKM KauecTBa OKa3aHWUsl  yCIyT
OpraHu3alUsIMH COLMAIBHOIO OOCITYXKUBaHUS, KOTOpasi OMpenessieTcs YIOJIHOMOUYEHHbBIM
(benepanbHbIM OPraHOM MCIIOJIHUTENbHOMN BiIacTH;";

0) IOMOJHUTH YaCThIO 4 CIEAYIOIIETO CONEPKAHUS:

"4, VhnomHOMOUYeHHBIM  (enepalbHBIA  OpraH  HMCIOJHUTEIIBHOM  BJIACTH,
YIOJHOMOYEHHbIE Opranbl cyObekToB Poccuiickoii ®enepanuu, OpraHbl MECTHOTO
CaMOYIIPABJICHUSI, OPraHHU3aIllMKd COIMAJIBLHOTO OOCTY>KMBAaHUS, YKa3aHHbIE B 4YacTH 5
cratbt 23.1 Hacrosimero denepanbHOTO 3aKOHA, 00ECIIEUYMBAIOT HA CBOMX O(HUIIMAIBHBIX
caiitax B cetu "HHTepHET" TEXHUYECKYID BO3MOXHOCTb BBIPAKEHUSI MHEHH



MOJIy4aTeIsIMA  COLMAIBHBIX YCIYI O KaueCTBE OKa3aHUs YCIYr OpraHU3aLMsIMU
COLIMAJIBHOTO 00CITyKUBaHMSL.";
4) nonoaHUTH cTaTheil 23.1 ciaemyromero coiepKanus:

"Cratess 23.1. He3aBucumas OLIEHKAa KayeCcTBA OKa3aHUs YCIyr OPraHU3alHsIMU
COLIMAJIBHOTO OOCITY>KUBAHUS

1. He3aBucumasi olieHKa KadecTBa OKa3aHUS YCIYr OpPraHU3ALMSIMHU COIMAIBHOIO
OOCITy>KMBaHUS SIBISIETCS OJHOM M3 (OpM OOIIECTBEHHOTO KOHTPOJS W IPOBOAMUTCS B
HEesX MPEAOCTABICHUS TMOMyYaTesisiM COIHMANIbHBIX YCIyr WH(OpMalu O KadecTBe
OKa3aHUs YCIYr OpraHu3alUdsIMH COLUAIBLHOTO OOCTY)KMBaHUS, a TakKkKe B MEJAX
MOBBIIIEHUS KAUeCTBA UX JIESITEIIbHOCTH.

2. He3aBucumasi OllEHKa KAayecTBAa OKa3aHUsSl YCIYr OPTraHU3alMsIMUA COLHUAIBHOTO
OOCTY>KMBaHUS TPEAYCMATPUBACT OIEHKY YCIOBUW OKa3aHUs YCIyT MO TAKUM OOIIUM
KPUTEPUSIM, KaK OTKPHITOCTh U IOCTYIMHOCTH WH(pOpMamu 00 OpraHU3aliiy COMMATIEHOTO
oOCIy’>KMBaHUS;, KOM(OPTHOCTb YCJIOBHM MNPEJOCTABICHUS COLMAIBHBIX YCIYT U
JOCTYITHOCTh WX TOJYyYEHHs; BPEMsSI OKUIAHUS MPENOCTaBICHUS COLMAIbHON YCIyru;
N00pOKENaTeIbHOCTh,  BEXKJIMUBOCTb, KOMIIETEHTHOCTh PAOOTHUKOB  OpraHu3auui
COLIMAJIBHOTO 00CITY>KMBAHMUSI; YAOBJIETBOPEHHOCTh KAYECTBOM OKa3aHUs yCIIYT.

3. HeszaBucumas olleHKa KauyecTBa OKa3aHUs YCIYr OpraHU3alUsIMH COLIMAIBLHOIO
0OCITY>KMBaHUSI TIPOBOAMTCS B COOTBETCTBHM C MOJIOKEHUSIMHU HacTosie cratbu. [lpu
MPOBEACHUM HE3aBUCHUMOI OLICHKM KauecTBa OKa3aHWs YCIyr OpraHu3alysMU
COLIMAJILHOTO  OOCIY>KMBaHUS  HUCIIOJb3yeTcs  oOmienoctynHas  uHdopmamus o0
OpraHu3aliiaXx COIMAIBHOTO OOCITY)KMBaHHUA, pa3Meliaemasi Takke B (opMe OTKPBITHIX
JTAHHBIX.

4. He3aBucumasi OllEHKa KAayecTBAa OKa3aHUsSl YCIYr OPraHU3alMsIMUA COLHUAIBHOTO
OOCITY’>KMBaHUS TIPOBOJUTCS B OTHOIICHWH OPTAHHU3AIUN COIMATHHOTO OOCITYKHUBAHUS,
HaXOJSIIUXCS B BeJICHUU (PeepalibHbIX OPTaHOB UCTIOJHUTENIHOW BJIACTH, U OPTaHU3ALNI
COLIMAJIBHOTO 0OCyKHMBaHUs cyObeKToB Poccuiickoit denepanuu, Ipyrux opraHnuzanui
COLIMAJIBHOTO OOCTY’>KMBAaHMS, B YCTaBHOM KamuTaje KOTOpbIXx 1oy Poccuiickoi
denepanuu, cyobekta Poccuiickoit denepariuu WM MYyHUIMNAIBLHOTO OOpa3oBaHUs B
COBOKYITHOCTH TPEBBIINIACT TMATHACCAT MPOILEHTOB, a TakKXe B OTHOIIEHUU HHBIX
HEroCyJIJapCTBEHHBIX OpPraHU3alMi COLUAIBLHOTO OOCTY>KHMBAaHUS, KOTOPBIE OKa3bIBAIOT
roCy/1IapCTBEHHbIE, MYHUIIUIIAJIbHBIE COLUAIIbHBIE YCITYTH.

5. B nenax co3naHus yCIOBHM JJI OpraHU3alMu MMPOBEICHUS HE3aBUCUMOW OIICHKH
Ka4eCcTBa OKa3aHUs YCIIYT OPTaHU3aAIUSIMHU COIUATBLHOTO OOCITY KIUBAHUS:

1) ymoaHOMO4YEHHBIN (QeaepaabHblii OpraH HMCIOJHUTENBHOW BJIACTH C y4acTHEM
OOIIIECTBEHHBIX ~ OpraHW3alMi, OOIIECTBEHHBIX OOBEAMHEHUN moTpeduteneit (Ux
accoluanuii, coro3oB) (Hanee - oOIIeCTBEHHbIE OpraHU3aIiK) POpPMHUPYET 0OIECTBEHHBIN
COBET IO MPOBEJACHHUIO HE3aBUCUMOM OLICHKM KaueCTBAa OKAa3aHUs YCIIyI OpraHU3aLMsIMU
COLIMAJIBHOTO OOCITYKMBAHMS U YTBEPHKAAET MOJIOKEHHUE O HEM;

2) YyHOJHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit deaepanuu ¢ ydacThuem
OOIIECTBEHHBIX OpraHu3anuii (QopMUPYIOT OOIIECTBEHHBIE COBETHI IO MPOBEIACHUIO
HE3aBUCUMOM OIIEHKM KayecTBa OKa3aHWUsl YCIYr OpraHU3alMsIMU  COIMAIBHOIO
0OCITy>KMBaHUSI, PACIIONIOKEHHBIMUA Ha TeppuTopusix cyobekToB Poccuiickoit denepaium,
U YTBEPKAAIOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIPABJICHHS C ydacTHEeM OOIIECTBEHHBIX OpraHHU3aIuil
BIipaBe (OpMUPOBATh OOIIECTBEHHBIC COBETHI MO MPOBEACHUIO HE3aBUCUMOW OIICHKHU
KayecTBa  OKa3aHWs  yCJIyr  OpPraHU3alMsIMH  COIMMAIBHOTO  OOCITY>KHUBaHUA,



pacmoNOXeHHBIMH Ha TEPPUTOPHUSIX MYHHUIMIAIBHBIX OOpa3oBaHMN, U YTBEPXKIaTh
MOJIO)KEHUE O HUX.

6. Ilokazartenu, xapakTepusyrllue OOIIME KPUTEPUH OLICHKM KayecTBa OKa3aHUs
yCIIyI' OpraHu3alusiMU, YKa3aHHbBIMHU B 4acTH 4 HACTOSIIEH CTAaThbU, yCTAHABIMBAIOTCS
YIOJHOMOYEHHBIM (heIepaIbHBIM OPIaHOM MCHIOJHUTENBHOU BIACTH C MPEIBAPUTEIbHBIM
o0CyXeHuEM Ha OOIIIECTBEHHOM COBETE.

7. Ilo pemieHnto ynoJIHOMOYEHHOTO (efepalbHOTr0 OpraHa UCIOJIHUTEIbHOM BIIACTH,
YIOJHOMOYEHHBIX OpraHoB cyObekToB Poccuiickoit denepanuu Wi OpraHoB MECTHOTO
camoynpaBieHuss (PyHKIMH OOIECTBEHHBIX COBETOB IO TIPOBEJICHUIO HE3aBUCUMOMN
OLIEHKM KauecTBa OKa3aHUsl YCIyI OpPraHu3alUsIMU COLHUAIBHOIO OOCITYKUBaHHUS MOTYT
OBITh BO3JI0KEHBI Ha CYIECTBYIOIINE MPU ITUX OpraHax oOIIECTBEHHbIE COBETHI. B Takux
Cllydasix OOIIECTBEHHbIE COBETHl [0 MPOBEIEHUIO HE3aBHUCUMOH OLEHKH KayecTBa
OKa3aHMsl yCIyT OpraHu3alusIMU COLIMATILHOTO 00CTYKUBAHUS HE CO3IAI0TCSI.

8. OOI1IEeCTBEHHBIN COBET MO NPOBEICHUIO HE3aBUCHUMOW OLIEHKH KauyecTBa OKa3aHMs
YCIIyT OPTaHU3alUsIMH COLUATBHOTO 00CITyKHUBaHUS (DOPMHUPYETCSI TAKUM 00pa30M, 4TOOBI
Oblla MCKJIIOYEHAa BO3MOXHOCTh BO3HUKHOBEHHUsI KOoH(uMKTa wuHTEpecoB. CocTaB
OOLIECTBEHHOTO coBeTa (OpMHUpYyeTCs U3 4Yucia MpeICcTaBUTENed OOIEeCTBEHHBIX
opranu3auuid. Yucmno 4jaeHOB OOUIECTBEHHOI'O COBETa HE MOXKET ObITh MEHEe 4YeM ISITh
yesioBeK. YseHbl OOIIECTBEHHOIO COBETa OCYIIECTBISIOT CBOIO JICSITENBHOCTh Ha
oOuiecTBeHHbIX Havanax. WHdopmamuss o jAesTenbHOCTH OOIIECTBEHHOIO COBETa
pa3MenIaeTcs OpraHoM TrOCYAApCTBEHHOM BIACTH, OPraHOM MECTHOTO CaMOYHIpPAaBJICHUS,
IIPY KOTOPBIX OH CO3J1aH, Ha CBOeM oduiaibHOM caiite B cetu "MHTepHer".

9. HeszaBucumasl OLlEHKa KadyecTBa OKa3aHHs YCIYl OpPraHU3ALMSIMHU COLMAIBHOIO
oOCIIy’)KMBaHUs, OpraHuzyemas OOIIECTBEHHBIMH COBETaMH IO €€ IPOBEACHHUIO,
IIPOBOAMTCS HE Yalle YeM OAMH pa3 B FOJl U HE PEXKE YEM OJIMH pa3 B TPU roja.

10. OOuiecTBEHHBIE COBETHI MO MPOBEACHUIO HE3aBUCHUMOW OLIEHKH OKAa3aHUS YCIyT
OpraHu3alusIMH COUUAIBHOTO OOCITYKUBAHUSA:

1) onpenenstoT nepeyHu OpraHu3alil COUUAIbLHOrO 00CIYKMBaHHs, B OTHOLUIEHUU
KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA;

2) GopMUPYIOT MPEMIONKEHUs I pa3paOOTKM TEXHUYECKOro 3aJaHus s
OpraHu3aluy, KOTopas OCYIIECTBISeT cOop, o0o00mieHHe W aHanu3z HHPOPMaLUU O
KayecTBE OKa3aHWs YCIyr OpraHU3alMsIMU COLMAIbHOrO OOCTy>KMBaHMs (Hanee -
OMeparop), NPUHUMAIOT YYacTUE B PACCMOTPEHUU MPOEKTOB JOKYMEHTALMU O 3aKyIKax
paboT, yclyr, a TakXe IPOEKTOB TIOCYJapCTBEHHOT0, MYHMIIMIIAJIBHOIO KOHTPAKTOB,
3aKJII0YaeMbIX YIOJHOMOYEHHBIM (pefiepalbHbIM OPraHOM HCIIOJIHUTEIBHON BIIACTH,
YIOJHOMOYEHHBIMU OpraHamMu cyonekToB Poccuiickoit ®enepanuu winm opraHaMu
MECTHOI'O CAaMOYIIPABJIEHHSI C OIIEPATOPOM;

3) ycTaHaBIMBaIOT MPU HEOOXOAUMOCTH KPUTEPUHN OLEHKH KAaueCTBa OKa3aHUS YCIYyT
OpraHu3alysIMH COLMAIBHOTO OOCIYKMBaHUSA (JOMOJHUTEIBHO K YCTAHOBJIEHHBIM
HACTOSIIEH CTaThell OOUIUM KPUTEPUSIM);

4) ocyHIeCTBISIOT HE3aBUCHMYIO OLICHKY KauecTBa OKa3aHWs YCIyr OpraHu3alusiMu
COLIMAJIBHOTO OOCITY>KMBAHUSI C YYETOM MH(OPMALIMU, IIPEACTABICHHON OMEpaToOpoOM;

5) mnpencraBiAIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIA (enepanbHbli  OpraH
UCIIOJIHUTEILHOM BJIACTH, YIIOJIHOMOUYEHHBIE Opranbl cyobekToB Poccuiickoit denepannu,
OpraHbl MECTHOTO CaMOYMPABJICHUS PE3YyJIbTaThl HE3aBUCUMOM OLIEHKU KauecTBa OKa3aHUs
yCIyT OpraHu3alusMU COLMAJIBHOTO OOCIY)KMBAaHHS, a TaKXkKe MpeUIoKeHus 00
YJIy4IIEHUU Ka4eCTBa UX JEATEIbHOCTH.

11. 3akmrodeHre rocylapCTBEHHBIX, MyHULMIIAJbHBIX KOHTPAKTOB Ha BBHIIOJHEHUE



paboT, okazaHWe yciayr mo cOopy, 0000meHnI0 U aHanMu3ly WHOOPMAIMH O KadeCTBE
OKa3aHHs yCIyr OpraHu3alusMA COLIMAJIBHOIO OOCITY)KMBAHHS OCYIIECTBISIETCS B
COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit denepanuy 0 KOHTPAKTHOM CHCTEME B
chepe 3aKynoK TOBAapOB, paboT, yciayr Juisi OOECHEYEeHHs] TOCYIapCTBEHHBIX U
MYHUIMOATBHBIX HYXJI. YIOJIHOMOYEHHBIN (denepalibHbli OpraH HMCHOJHUTEIbHOU
BJIACTH, YMNOJHOMOYEHHbIE OpraHbl TOCYAAPCTBEHHON BIIACTU CyObeKTOB Poccuiickoi
denepani, OpraHbl MECTHOIO CaMOYIPABICHHUS IO pe3yjbTaTaM  3aKJIFOUEHUS
rOCYJapCTBEHHbBIX, MyHUIIUIIAIBHBIX KOHTPAKTOB O(QOPMIIAIOT pELIEHHE 00 OIpeneiIeHUN
olreparopa, OTBETCTBEHHOIO 3a IIPOBEJICHUE HE3aBUCHMOM OLICHKH KauecTBa OKa3aHUs
yCIIyT OpraHu3alUsMU COLHUAIbHOIO OOCIY)XMBAaHHSA, a TaKXKe IPH HEOOXOAUMOCTH
IPEJOCTABIISAIOT ONepaTopy OOLIENOCTYIHYI0 HHGPOPMAIMIO O JEATEIbHOCTH JaHHBIX
opraHuzainui, (GOpMHUPYEMYIO B COOTBETCTBHU C TOCYJAPCTBCHHOM W BEIOMCTBEHHOM
CTaTUCTUYECKON OTYETHOCTHIO (B Cllydae, €ClIM OHa HE pa3MelleHa Ha o(uIMaIbHOM
caiiTe OpraHu3allnm).

12. TloctynuBmiasi COOTBETCTBEHHO B YIOJHOMOYEHHBIN (heaepaibHbli Oprax
UCIIOJIHUTEIILHOM BJIACTH, YIIOJIHOMOUYEHHBIE Opranbl cyobekToB Poccuiickoit denepannu,
OpraHbl MECTHOTO CaMOYIpaBieHHs HMH(OpMaIMs O pe3ysibTaTaX HE3aBHUCHUMOW OLIEHKHU
KayecTBa OKa3aHWs YCIyr OpraHu3alusMd COIMAIbHOTO OOCITY>KMBAHHUS TMOJUICKUT
00s13aTeIbHOMY PACCMOTPEHHIO YKa3aHHBIMH OpraHaMy B MECSIYHBINA CPOK U YUUTHIBACTCS
UMU TpHU BBIpaOOTKE MEp 1O COBEPUICHCTBOBAHUIO JIEATENBHOCTH OpraHU3aluil
COLIMAIbHOTO OOCITYKMBAaHHUSL.

13. Undopmaruss o pe3ynpraTax HE3aBUCUMOM OLIEHKM KayecTBa OKa3aHUs YCIYyT
OpraHU3alMSIMH COIIMAIBHOTO 00CTYKUBaHUS Pa3MEILAeTCsl COOTBETCTBEHHO:

1) ynomHOMOuYEHHBIM (eAepalbHBIM OPraHOM HCIOJHUTEIBHOW BJIACTH Ha
opunmansHOM caliTe Ui pa3MelnieHus WHGOpPMalMU O TOCYIJapCTBEHHBIX U
MYHULMNIAIBHBIX YUPEXKICHUIX B ceTH "HTEepHeT";

2) YNOJIHOMOYEHHBIMU OpraHamMu cyObekToB Poccuiickoii denepanuu m opraHamu
MECTHOI'O CaMOYIIPaBJIEHUSI Ha CBOMX O(UIMAIBHBIX calTax W OQULMAIBLHOM CalTe s
pa3MeneHus: nHGOpMalKi O TOCYIapCTBEHHBIX U MYHHUIIMIAIBHBIX YUYPEXKICHUAX B CETU
"Nntepuer".

14. CocraB uHpopMaluu 0 pe3ybTaTax HE3aBUCUMOWM OLIEHKM KadyecTBa OKa3aHUs
yCIyT OpraHu3alusMU COLMAJIBHOTO OOCIY)XMBaHHMS M TOPSAOK €€ pa3MELICHUs Ha
opunmanbHOM calTe JUIsI  pa3MelleHHs UHGOpPMaluMu O TOCYJApCTBEHHBIX U
MYHULUNAIBHBIX YUYPEXKACHUSAX B ceTu "HMHTepHeT" onpenenstorcss ynoJHOMOYEHHBIM
[IpaButenscTBOM Poccuiickort ®enepanmu ¢eaepaabHbIM OpraHOM HCIOJHUTEIBHON
BJIACTH.

15. VYnomHomoueHHBIN  (denepasibHBIA  OpPraH  HWCIOJHUTEIBHOW  BIIACTH,
YIOJHOMOYEHHbIE Opranbl cyObekToB Poccuiickoii @Denepanuu, OpraHbl MECTHOIO
CaMOYIIPABJICHHUS] U OPraHU3alUU COLIMAIIBHOIO OOCITYXUBaHUs 00ECIIEYMBAIOT HA CBOUX
opumanbHbeIX caiitax B ceTd "MHTepHET" TEXHUYECKYI0 BO3MOXHOCTbH BBIPAXKEHUS
MHEHMH NOJIyYaTeJIsIMU YCIIYT U UHBIMU T'PaKJaHAMH O KaUeCTBE OKa3aHUsS dTUX YCIYT.

16. KonTpons 3a coOmtojieHuEeM TpoIleayp MNPOBEICHHUS HE3aBUCUMOW OIICHKU
KayecTBa OKa3aHHUs yCIyTr OpraHu3alUsMU COIMAIBHOTO 00CTYKMBaHUS OCYIIECTBIISETCS
B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit denepannu.”.

Cratpda 8
1. Hactosimuii @eaepaibHblii 3aKOH BCTYNAET B CUJTY 10 UCTEUCHUH JIEBIHOCTA JHEH
1ocje JHSA ero opHuIMaaIbHOrO OmyOIMKOBAHUS, 32 MCKIIOUYCHUEM CTAaThbU 7 HACTOSIIETO
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denepaibHOTO 3aKOHA.

2. Cratps 7 Hacrosmero @eaepasbHOrO 3aKOHa BCTyIaeT B cuiy ¢ | sHBapsa 2015
roja.

3. VYcraHoBUTb, YTO KOOpAMHAIMSA JACSATEILHOCTH U OO0lIee METOIUYECKOe
o0OecrieueHUe MPOBEJEHUS B COOTBETCTBUM ¢ 3akoHOM Poccuiickoit ®denepanuu ot 9
okTsi0pst 1992 roma N 3612-1 "OcHoBbl 3akoHOAaTeNnbcTBa Poccuiickoit ®denepanuu o
KynbType" (B pemakuuu Hacrosuiero dexepanbHoro 3akoHa), denepaqbHbIM 3aKOHOM OT
10 nexabpst 1995 roga N 195-d3 "O6 ocHOBax cOIMAIbHOTO O0CTYKMBAaHUS HACEJICHUS B
Poccuiickoii  ®enepannn" (B pemakiuu  HacTtosmiero  denepalbHOrO  3aKOHA),
®enepanbaHbiM 3akoHOM OT 21 HosiOps 2011 roma N 323-®3 "OO6 ocHOBax OXpaHbI
310poBbs rpaxaaH B Poccuiickoit ®enepaunn" (B pemakuuu HacTtosiero deaepaibHOro
3aKoHa), ctaTthed 95.2 denepanpHOro 3akoHa ot 29 nmekadbps 2012 roma N 273-d3 "O6
oOpaszoBanuun B Poccuiickoit ®Deneparuu" (B pemakuuu Hacrtosimero denepanbHOTO
3akoHa) u DegepanbHbIM 3aKk0oHOM OT 28 gexalpst 2013 roga N 442-03 "O6 ocHoBax
COIMATILHOTO O00CHyXuBaHusl Tpaxnaan B Poccuiickoit @epepanuun" (B peaakuuu
Hacrosimiero defepaibHOTO 3aKOHA) HE3aBUCUMOM OILIEHKM KayecTBa OKa3aHWs YCIIyT
OpraHu3anusIMu B cdepe KyIbTyphbl, COIMAIBLHOIO OOCIYKMBaHUS, OXpPaHbl 370pPOBbS,
oOpa3oBaHusl OCYHIIECTBIAIOTCA (enepaqbHbIM OPraHOM MCIOJHUTEIBHOM BJIACTH,
OCYIIECTBISIOMUM (PYHKIIUY TIO BHIPAOOTKE U Peau3aiii rocyIapCTBEHHON MOJUTUKU U
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAaHUIO B cepe COIHAIbHOW 3alllUThl HACeJIeHHs, B
nopsake, ycranopieHHOM [IpaBurensctBoM Poccuiickont denepanuu.

IIpe3unent
Poccuiickont denepanun
B.ITYTHUH
Mocxksa, Kpemib
21 nrons 2014 roma
N 256-03
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