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0 BbIMOJIHEHHbIX paboTax no cbopy n 0606LWEHUIO MHPOPMALUK O KauecTBe
YCNOBUW OKa3aHUA YCNYr B OpraHM3aumnax KynbTypbl KagblMckoro
MYHULMManbHOro pamoHa KoctpoMckou obnacTu
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Cgenenusi 00 oOpraHnu3anum, 0TBETCTBEHHOI 3a cO0p U 00001eHHe HHPOPMALUH 0 KayecTBe
ycaoBuii okazaHus ycayr (Oneparope)

IMotnoe HaumeHoBaHue: OOIIECTBO C OIPAaHUYCHHON OTBETCTBEHHOCTHIO
HccnenoBatenbckas kommanus «JIuaep»
Coxpamennoe HaumenoBanue: OOO HccnenoBarenbckas komnanus «Jlumep»

KOpuanueckuii agpec: 660075, Kpacnosipckuii kpaid, r. KpacHospck, yi. Kene3Ho10poKHUKOB,
17, opuc 801/3

daxkTnueckuii agpec: 660075, Kpacnosipckuii kpaid, r. Kpacnospck, yi. Kene3Ho10poxKHUKOB,
17, opuc 809

OKIIO 36053242

OKATO 04401363000

OKOI'Y 4210014

OKTMO 04701000001

OK®C - 16 YacTtHast COOCTBEHHOCTh

HMHH 2460112042

KIIII 246001001

OI'PH 1192468005620

JlaTa MOCTAHOBKH B HAJIOTOBOM oprane: 28.11.2022!

OKB3/I 73.20 HccnenoBanne KOHBIOHKTYPHI PbIHKA U H3yY€HUE 00IIeCTBEHHOTO MHEHHUS

PexBHU3UTHI:

00O «bank Touka»

WHH 7706092528

KIIIT 770543002

OI'PH: 1027739019208
OKIIO: 04503985

k/c 30101810745374525104
p/c 40702810802500129057

JJekTpoHHast mouta: info@kras-lider.ru

Jupextop: [lubuna Haranbs AnekcanapoBHa, HA OCHOBaHMM Y CTaBa
T +7 (391) 989-88-48

M.+7 (902) 940-41-37

! Ecim ipu popmupoBanmu nH(GopMaruu o6 oneparope caift https://bus.gov.ru 6y1eT BbIIaBaTh OMIHOKY
"OpraHuzanus ¢ JaHHBIMU pekBu3uTaMy He HaiineHa B ETPIOJI", To HeoOxomumo ykaszats nary 14.02.2019



CTPYKTYPA OTYETA?

1. Ilepeuenb opraHuzanuil KyJbTypbl, B OTHOLIEHMH KOTOPBIX IPOBOAUIIUCH
c6op u 06001eHre HHPOPMALIUU O Ka4eCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. Pesynbrarhl 00001meHuss ”HGOPMAIIMK, Pa3MEIICHHON Ha OPHUITHATBHBIX
caiiTax ¥ MH(pOPMAIHOHHBIX CTEHIAX B TOMCIIEHHSX OPraHU3aluy Ky IbTypsl | CTP- 3

3. Pe3ynpTaThl yI0BIETBOPEHHOCTH TPaXJAaH Ka4ECTBOM YCIOBUI OKa3aHUs
yCIIyT cp. 4

4. 3HaueHUs M0 KaXXJIOMY MMOKA3aTEeI0, XapaKTePU3yIOIIeMy 00IIie KPUTEPUH
OLICHKM Ka4eCTBa YCJIOBUM OKa3aHMs YCIyT OPraHU3aLUsIMU KYyJIbTYpPbI cTp. 7

5. OcHOBHBIE HEZJOCTATKU B pabOTe OpraHU3aluu KyJbTypbl, BHISIBICHHbBIE B
xo7ie coopa u 00001meHNs HHHOPMAIMH O KaYeCTBE YCIOBUN OKa3aHUS yCIyT,

cTp. 11
U TIPEJUIOKESHHUSI T10 COBEPILIEHCTBOBAHUIO UX JEATEIbHOCTH
6. IlpennoxkeHus Mo COBEPIICHCTBOBAHUIO JI€ATEILHOCTH OPraHU3aIIHiA ctp. 12
[Tpunoxenue 1. dopma st OIIEHKU CaidiTa OpraHU3aIMU KYJIbTYPBI crp. 13
[Ipunoxenue 2. ®opma asis ydera rnokasaTesiei npu moceneHnn 1o, 15
OpraHu3alfy KyJIbTYphl p-
[Ipunoxenue 3. AHkera [uisl OIpoca MojaydyaTeiaeil yeayr 0 Ka4eCcTBE yCIOBUM etp. 18

OKa3aHMs yCIyT OPraHU3alusIMU KyJIbTYpPbl

2 Crpykrypa ortuera chopMupoBana B cooTBeTcTBHHU ¢ “IIpaBmnmamu cOopa n 0600meHust HHGOpPMAIMM O KadecTBE YCIOBHUH
OKa3aHWsl YCIYyI OpraHu3aldsMH B cdepe KyJbTypbl, OXpaHbl 3J0pOBbsi, 00pa30BaHMs, COLMAIBHOIO OOCTY)XMBAaHUS H

(benepanbHBIMU YUPSIKACHUSIMHA MEIUKO-COIUATTBHON SKCIEPTH3bI”, YTBEPKACHHBIX MOcTaHOBIeHHEeM [IpaButensctBa PO ot 31
Mmas 2018 r. N 638.
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1. [lepeyenb opranu3anmii KyJbTYPbl, B OTHOIIEHUH KOTOPbIX NPOBOAWJIUCH COOp U
0606uIeHne HHPOPMAIHH 0 KAYECTBE YCJIOBHI OKA3aHUSI YCIayTs

Co6op u 0000meHre nHPOPMALMK O KAueCTBE YCJIOBHH OKa3aHUS YCIYyT MPOBOAMINCH B
OTHOILEHUH CJIEAYIOIIEH OpraHu3aluu KyJIbTyphl:
HaumeHoBaHUe OpraHu3anun
MyHummmanpHOe OI0KeTHOE yupexaeHne «Kapriickuii kpaeBeqaecknii My3eit» Kaapliickoro MyHHUITHITATEHOTO
okpyra Koctpomckoii obnactu

MynununansHoe OromKeTHOe yupexaeHue «llenTpanbHas OndanoredHas cucremay Kaapliickoro MyHHIUIATEHOTO
okpyra Koctpomckoii obnactu

2. Pe3yabTaTsl 00001meHus1 HH(poOpManum, pa3MelleHHOH Ha 0(puInaIbHBIX caiiTax H
UHG(pOPMALMOHHBIX CTEHIAaX B IOMELEHUAX OPraHU3aluH KYJIbTYPHhI

Jlnst coopa mHpOpMaLUH, pa3MEIIeHHOW Ha OUIMATBHBIX CaliTax OpraHu3aluil KyJIbTypHl,
UCTOJb30Bajach (opMa OIEHKH, chenuanbHo co3xanHas Omnepatopom. Ilokazaremu s
OIICHOYHOH (hOpMBI OBLTH pa3pabOTaHbl HA OCHOBE CIICAYIOIICH HOPMATHBHOM Oa3bl:

- Cratps 36.2 “UndopmaniioHHast OTKPBITOCTh OpraHM3aluii KyJlbTypbl” 3akoHa Poccuiickoi
Oenepanun oT 9 okTsI0pst 1992 r. Ne 3612-1;

- Ilpuka3 MunucrepctBa KyabTypsl P® ot 20 deBpans 2015 r. No 277 “O0 yTBepx)aeHUH
TpeOOBaHUH K coAep)KaHUIO U (hopMe peocTaBIeHUs MHPOPMALIUU O AEATEIbHOCTU OpraHu3aluil
KyJIbTYpBl, pa3MeliaeMoi Ha O(UIUAIBHBIX CaiiTax yMOJIHOMOYEHHOro (efepabHOro opraHa
UCIIOJHUTEJIbHOM BJIACTH, OPraHOB IOCYJJapCTBEHHOI BilacTH cyOBbekToB Poccuiickoii @enepanumy,
OpPraHOB MECTHOI'O CaMOYIIPAaBJICHUS U OpraHU3alMi KylIbTypsl B ceTH “HHTepHeT”;

- Ilpuxkaz MunucrepctBa KynbTypbel P® ot 27 ampens 2018 r. Ne 599 “O6 yrtBepxkneHuu
NoKa3aTesei, XapakTepu3yoluX o0lue KpUTEpUH OLIEHKHU KauyecTBa YCJIOBHM OKa3aHMs yCIyr
OpraHu3alusIMU KyJbTypbl .

Onenka npoBoamiack OnepaTropoM METOJIOM aHalu3a O(QUIMAIBHBIX CaliTOB OpraHU3aLUil
KyJbTypbl B ceTu "MHTepHeT". B o1ieHKe opUIMaIbHBIX CAUTOB U3y4YallCh [TOKA3aTeIN KPUTEPUEB
“OTKpBITOCTD U JOCTYMHOCTh MHPOPMAMU 00 OpraHu3aluu KyJIbTypbl” U “JlOCTYymHOCTH yCiIyT
Uit uHBanuoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns nokazareneit [Ipuka3za MunucrepcTBa KyJIbTypbl
P® ot 27 anpens 2018 r. Ne 599).

O3HakoMuUTCs ¢ PopMOii O1IeHKH MOXKHO B [Ipriiokennu 1 k JTaHHOMY OTYETY.

Jlyig onpenienienrs Halu4uus WK OTCYTCTBUS MH(GOPMAIIMU Ha caiiTe OpraHu3aliil KyJIbTypbl
MBI MCTIONIb30BaANIM MyHKT 7 “TpeboBaHuil K conepkaHuio U (popme npeaocTaBieHus] HHPOpMaIK
0 JeSTeNBHOCTH OpraHW3alMil  KyJbTypbl, pa3MemaeMod Ha OQUIMATBHBIX  calTax
YIOJHOMOYEHHOTO (heZiepaibHOr0 OpraHa HCIOJHUTENBHON BIIACTH, OPTaHOB IOCYJapCTBEHHOMN
BiacTu cyobekToB Poccuiickoil denepannn, opraHoB MECTHOTO CaMOYIIPaBJICHUsI M OpraHU3aIHi
KyJabTypsl B cetu "MHrepHer", yTBepxkaeHHbIX [Ipukazom MunucrepctBa KyiabTypsl PO ot 20
despainst 2015 r. Ne 277:

Hngopmayus o oOesmenvHocmu opeanuzayuii KyIomypbl, GKIOUAs Quiuansl, (npu ux
Hanuyuy), pasmewjaemcsi 6 OOCMYNHOU, HA2NAOHOU, NOHAMHOU opme, 6 mom uucie 6 gopme
OMKPLIMbIX OAHHBIX, 00ecneyusas OmMKpPbIMOCMb, AKMYAIbHOCMb, NOIHOMY, OOCHOBEPHOCMb
uHopmayuu, Npocmomy u NOHAMHOCMb BOCHPUAMUS UHDOPMAYUU C UCHONL30BAHUEM, NPU
Heobxooumocmu, cucmembvl CCblIOK Ha adpeca pecypcos 6 cemu "Hnmepnem", codepowcaujux

3B cootsercTBUM €O cTaTbeii 361 ®denepanbHoro 3akoHa ot 21.07.2014 r. Ne 256-®3 «O BHECEHHUH M3MEHEHUH B OTHEIbHBIC
3aKOHOJIaTeNbHbIe aKkThl Poccuiickoit Penepanuu MO BOMpPOCaM MPOBEACHUS HE3aBHCHUMOW OIEHKHA KAuecTBA OKAa3aHHs YCIyT
opraHu3alusIMHU B chepe KyJIbTyphl, COIMAIBHOTO OOCIY)KHBaHHs, OXPaHBI 3[0POBbsS U 0Opa30BaHMI», HE3aBUCHMAs OIICHKa
KauecTBa OKa3aHHs YCIyT OpraHu3alvsIMU KyJIBTYpBI SBJISETCS OJHOW U3 ()OpM OOLIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B LESIX
NpEaoCTaBJICHUA IpaXkaaHaM I/lH(bOpMaL[I/II/I O Ka4€CTBEC OKa3aHUA yCHyF OopraHusaiyusaMu Ky.]'ll)Typl)I, a TAaK)XKE B LICJIIX IMOBBIIICHUS
Ka4yeCTBa UX ACATCIIBHOCTH.
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coomeemcmayoujue OOKyMeHmbl (3a UCKII0UeHUeM C8e0eHUll, COCMABIAIOWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAlIHY).

Onupasich Ha TaHHBIA MTYHKT, MBI IPUHSUIA PEIICHUE HE YYUTHIBATh HAIMYME WH(OpMALIUN
Ha caiiTax OpraHu3alui, €CJIM OHA COACPIKUTCS UCKIIOUNUTEILHO BHYTPU IOKYMEHTOB, B pa3jieiiax
C MHBIM TpeaHa3HadeHueM. J{s moctyna K Tako nHGopMaIuu HeoOX0IMMO TOHUMATh, B KaKUX
MMEHHO JOKYMEHTaX 3Ta MHPOPMAIUS MOXKET HAXOAUTHCS, a ITO YXKE HE SBJISCTCS MPOCTHIM IS
IIOCETUTEIIS CalTa.

B nepByro ouepenp olieHMBaIOCh Haluue oouiei nadopmaius 00 opraHu3anusax KylabTyphl,
BKJTIOUas QUIHankl’, Haauure U QYHKIMOHUPOBAHHE IMUCTAHIMOHHBIX CIIOCOOOB 0OPATHOM CBA3M
Y B3aUMOJICHCTBUS ¢ moiydarensMu ycryr. OneHka oobeMa uH(pOpMAaIK, MPeACTaBICHHON Ha
caliTe opraHu3alliy, B COOTBETCTBUU C CYLIECTBYIOIIMMH HOPMATHBHO-IPABOBBIMU aKTaMH,
OMHMCAaHHOW B Hauvajie paszjena, nmpousBoautTcs mo mkaie or 0 mo 13 Gamros, rme 0 — 31O
MUHHMaJIbHBIA 00beM nH(popMaluu, a 13 — MakcuMaIbHBIH 00BEM.

Jns cbopa mHbopMaiuu, pa3MENICHHON Ha HH(POPMAIMOHHBIX CTEHJAX B IOMEIICHUIX
OpraHM3alfy KyJIbTYpbl, HCIOJIb30Baach (hOpMa OLEHKHU, CIEUaIbHO co3aanHas OnepaTopoM.
Onenka nposoamiack OnepaTopoM METOA0M HAOMIIOACHUS B MPOLECCE TOCEIICHHS] OpPraHU3aIlHiH.
B ouenke uHPOPMAIIMOHHBIX CTEHIOB H3ydancs KpuTepuil “OTKpPBITOCT M JOCTYIHOCTb
uHpopmanun o0 opraHuzauuu KyiabTypbl” (myHKT 1.1 w3 mepeuns mnokasareneii [Ipukasa
MunuctepctBa KyiabTypsl PD ot 27 ampens 2018 r. Ne 599). Jlannas ¢gopma 0JHOBpEMEHHO
MCIOJIb30BaJIaCh TAKXkKe JJIs OleHKU kputepueB “KoMmdopTHOCTH yCcroBuil npenocTaBieHus yeiayr”’
u “JloctynHocTth ycnyr juis uHBanuaoB” (myHKT 1.1, 2.1, 3.1 u 3.2 u3 nepeuHs mokasareiei
[Ipukaza MunuctepctBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnuue 1 npencraBieHsl pe3yabTaThl OLIEHKH CAMTOB U CTEHIOB OpraHU3aIlHil.

Taoauna 1.
O06beM uHpOpMAIHH, pa3MEIIeHHOH Ha O(PUIIHAIFHOM CaiiTe M CTCH/IC OPTaHU3aLH, B COOTBETCTBHUH C
KOJIMYECTBOM MaTepHaIIOB

Opranuzanus Caiit|Crenn
MyHurnaigbsHoe 0ropkeTHoe yupexaeHne «Kaapriickuii kpaeseqaeckuit Mmyseit» Kazsriickoro 13 10
MYHHIIMIaIbHOTO oKpyra Koctpomckoii obiaactu
MyHunnainbeHoe 0ropkeTHoe yupexaeHue «LlenrpansHas 6ubanorednas cucremay Kamgpriickoro 9 10

MYHHIIMIaIbHOTO oKpyra KoctpomMckoii obiaactu

3. Pe3y1ibTaThl yI0BJIETBOPEHHOCTH IPAKIaH KA4eCTBOM YCJIOBHI OKA3aHHUA YCIYT
Pezynomamur onpoca

JUis  OLIEHKH YJOBJIETBOPEHHOCTH TpaxkJaH KadecTBOM YCJIOBHM OKa3aHMs yCIyT
WCIIONB30BaJICs MeToa orpoca. [ns mpoBenmeHust ompoca Obula HCHOJb30BaHa “‘MeTonuka
BBISIBJICHHS] 1 0000LIECHHSI MHEHHSI TPaXK/IaH O Ka4eCTBE YCJIOBUN OKa3aHUsI YCIyT OpraHU3alMsIMU
B cdepe KyJIbTypbl, OXpaHbl 3J0pOBBS, O0Opa30BaHUS, COILMAILHOTO OOCITYXHWBAaHUA U
dbenepalbHBIMA ~ YUPESKJICHUSIMH  METUKO-COITUAIBHOM JKCrepTu3bl" (manee - Meroauka),
yrBepxacHHas [Ipukasom Muntpyna Poccun ot 30.10.2018 N 675H.

UncneHHOCTh PECIIOH/IEHTOB Obljla pacCuWTaHa B COOTBETCTBUU C M. 2.7. METOAMYECKUX
PEKOMEH Il 110 OpraHU3aIH U IPOBEICHUIO HE3aBUCUMOM OLIEHKH KaueCTBa YCIOBUN OKa3aHUs

# Bce mokasaTeny IS OEHKH HATHdrs MHGOPMAIMH Ha OQHIHAIBHEIX CaiiTaX OPraHH3aLii KyIbTyPBI OBITH COPMHPOBAHEI HA
ocHoBe [Ipukaza MunucrepctBa KyabTypbl PO ot 20 deBpans 2015 r. Ne 277 “O6 yrBepkaeHHn TpeOOBaHUN K COACPKAHUIO U
¢dopme mpenocTaBiaeHUs HHOOPMAIMU O JCSITEIBHOCTH OpraHM3aIMid KyJbTYpbI, pasMeniaeMoil Ha OQHUIMAIBHBIX caifTax
YIOJHOMOYEHHOTO (hejiepaqbHOr0 OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOT'O CaMOYTIPABJICHUS U OPraHU3aLUi KyIbTypbl B ceTd “VHTepHeT”
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yCIIyT OpraHu3alusMu B cepe KynbTypsl (yTBepkIeHbl Pacnopskennem MuHkyasTypsl Poccun
ot 18.12.2020 N P-1681). Opranuzanus 10CTUTIIa HEOOXOJMMOT'O YHCIIa ONPOIICHHBIX.

YHCIEeHHOCTD
HasBanmue

OTIPOIIICHHBIX
MyHummmanpHOe OI0KeTHOe yupexaeHne «Kaapiickuii KpaeBeT9eckuii My3ei» 53
Kanpriickoro MyHUIIMnansHoro okpyra Koctpomckoit o6yacti
MyHunmaneHOe 0f0KeTHOe yupexaeHue «LlearpanpHas OnbaroTedHas cucreMay 89
Kanpifickoro MyHUIIMIaIpHOro okpyra Kocrpomckoit 001acti

BrisBiienue u 060011eHIe MHEHHS MTOJTydaTelNei yCIIyT MPOBOIMIIOCH 110 aHKETE ISl OIpoca
[oJiyyareied yclIyr O KauecTBE YCIOBUH OKa3aHWUs YCIyI OpraHHU3alMsIMH  KYJIBTYpBI,
peKOMeHI0BaHHONH METOAMKON B COOTBETCTBHU C IOKA3aTENSIMHU, XapaKTEPU3YIOIUMH O0IIue
KpUTEPHUHU OLIEHKH KaueCTBa YCJIOBUI OKa3aHMsl yCIyT OpraHU3alusMU KyJIbTYpPbl, yTBEPKACHHBIMU
[Ipukazom MunucrepctBa KyiabTypsl P® ot 27 anpens 2018 r. Ne 599. Oznakomutcs ¢ 00pasom
aHkeTbl MOKHO B [Ipunoxenun 3 k naHHOMY oTdeTy. Cpoku mpoBeneHus ompoca ¢ 5 no 18 asrycra
2025 roga.

JInst 03HaKOMIIEHHsI € JJIEKTPOHHOM aHKETOH, KOTOpas MCIOIb30BAJach Ui IPOBEIACHUS
OIIpoca B OpraHU3aluu, HE0OX0IMMO MEPENTH 110 CCHUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSfLKfxIKds3xA 8srBC nKGMPxueMGZr-
duQJdVGYOE6Nrg-A/viewform?usp=dialog

Hwxke B Tabnuue 2 mpeacTaBiIeHBI pe3ysbTaThl ONpoca 00 yAOBIETBOPEHHOCTH TPa)aaH
KAauecTBOM YCJIOBUM OKa3aHUS yCIyT.

Taoéauna 2.
PesynbTathl onpoca nonayyaTenel ycayr

Bompoc aHkeTsl Y IOBJIETBOPEHBI
Y 10BNIETBOPEHBI J1 BBI OTKPBITOCTBIO, MOJHOTOH U TOCTYITHOCTHIO HHPOPMAIIMH O eI TEILHOCTH 100%
OpraHHu3aliK, pa3MelIeHHOI Ha HHPOPMaIMOHHBIX CTEHJIaX B MOMEIIEHUH OpraHu3anum?

Y 10BIE€TBOPEHEI I BBI OTKPBITOCTHIO, OTHOTON M JOCTYITHOCTHI0 HHQOPMAIMH O JAESITEIbHOCTH
OpraHH3aliy, pa3MelIeHHOI Ha ee OQHIINAaIBHOM caiiTe B MH(OPMAIIOHHO- 99%
TEIEKOMMYHHUKAIIMOHHOH ceTn «MHTEepHETY?

Y noBneTBOpEeHH! 11 Bl KOM(OPTHOCTHIO YCIOBHH MPEIOCTaBICHHUS YCIYT B OPraHU3aluu? 99%

Y 10B1I€TBOPEHBI J1 BBI I0OCTYNHOCTBIO MPEIOCTABICHHS YCIIYT JUISl ’HBAIHIOB B OPTaHU3ALINH? 100%
Y noBneTBopeHs! 11 Bbl 100p0KenaTeIbHOCTEIO M BEKINBOCTHIO PAOOTHUKOB OpPTaHHU3aIIHH,
o0ecrieunBarONINX MEPBUYHBIN KOHTAKT € IIOCETUTENIIME U HHPOPMHUPOBaHHE 00 ycIyrax npu
HEToCPEICTBEHHOM OOpAIlleHNH B OpTraHMU3aIHio (paOOTHUKY BaxXThl, IPUEMHOMN, KaCChl 1 IIPOYHe
paboTHUKN)?

Y noBneTBopeHs! 11 Bbl 100p0KenaTeIbHOCTEIO M BEKINBOCTHIO PAOOTHUKOB OpPTaHHU3aIlHH,
00eCIIeUHBAIOIINX HEMOCPEACTBEHHOE OKa3aHUE YCIIYyTH TPH 00palleHUH B OPraHH3aIIHIo 100%
(ObubnmoTexapu, SKCKypPCOBOIBI M TpOUHe pabOTHHUKH)?

Y noBneTBopeHs! 1 Brl 100pokenaTeTbHOCTHIO U BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3alny, ¢

100%

KOTOPBIMH B3aUMO/IeHICTBOBANIN B IUCTAHIIMOHHON opme? 100%
CoToBbl Jii BBl peKOMEH/I0BaTh IAHHYIO OPTaHHM3AIHUI0 POACTBEHHUKAM U 3HAKOMBIM? 97%
VY noBneTBOpeHbl i Bbl OpraHu3alHOHHBIME YCIOBHSIME HPEI0CTABICHHS yCIIyr? 100%
Y oBIIeTBOpEHBI S BBI B I1€I0M YCIOBHSIME OKa3aHHUsI YCIYT B OpraHu3auu? 100%

Pesyﬂbmambz U3Y4€eHUA NOJIYUYEHHbIX Mamepuanlos

Yder HamuuMsg yCIOBHA KOMGOPTHOCTH BEJCS MpU THOMOIM (OPMBI, KOTOpas
UCMOJb30BaJACh TaKXKe JJI OLEHKM Hamuuus HH(opManmuu Ha HH()OPMAIMOHHOM CTEH/E
OpraHu3ali M JOCTYIHOCTU YCIYyT A MHBaIUAOB (noctymHa B IIpmioskeHuH 2 K JaHHOMY
otyery). B onenke nzyvanuch nokasatenu kputepus “KompopTHOCT ycnoBuid MpeaocTaBICHUS
yeayr” (myHKT 2.1 u3 nepeuns nokasareneit [Ipukaza Munucrepcrsa KynbTypsl PO ot 27 anpens
2018 r. Ne 599).


https://docs.google.com/forms/d/e/1FAIpQLSfLKfxlKds3xA_8srBC_nKGMPxueMGZr-duQJdVGy0E6Nrg-A/viewform?usp=dialog
https://docs.google.com/forms/d/e/1FAIpQLSfLKfxlKds3xA_8srBC_nKGMPxueMGZr-duQJdVGy0E6Nrg-A/viewform?usp=dialog

B Tabnume 3 mpencraBiieHbl Pe3ysibTaThl OIEHKH HAIMYUSA YCIOBHH KOM(OPTHOCTH

NPEJOCTaBICHUS YCIyr B opraHu3auusix. Homepam B Ta0nuile COOTBETCTBYIOT CJEIYIOIIUE
yCI0BUSA KOM(POPTHOCTH:

1. Hamnume koM(pOpTHO# 30HBI OTIBIXA (OKUTAHU)
2. Hanuume v NOHATHOCTh HABUTALIMK BHYTPU OpraHU3ALNU
3. JlocTynmHOCTh MUTHEBOM BOJbBI
4. Hanuuue W OCTYNMHOCTb CAaHUTAPHO-TUTMEHUYECKUX MOMEIICHUH (YMCTOTa MOMEUIEHUH,
HaJM4Ke MbLJIa, BOJIBI, TyaJeTHOW OyMaru u mp.)
5. CanuTtapHO€ COCTOSIHHE MOMEIICHUI OpraHu3aui
Bo3M0oXHOCTh OpPOHUPOBAHUS YCIYTH WIIM JIOCTYITHOCTD 3alMCH HA MOJTYYEHUE YCIyTH
Tao6auma 3.
Hannuue ycnoBuii KOM(GOPTHOCTH NPEJOCTABICHUS yCIyT
1 — B Hanuuuu, 0 — OTCYyTCTBYET
Cymma
YcnoBus KOMGOPTHOCTH 11213]4(5|6]| ycnoBuit

MyHummmaipHOe 0I0KeTHOE yupekaeHne « Kaapiickuii KpaeBeI9ecKuii My3ei»
Kanpriickoro MyHuInansHoro okpyra Koctpomckoit o6yactu

L|1)1(1|1]1 6

MyHunmmanpHOe OI0KeTHOE yapexaeHue «LlenTpanpHas OnbanoTedHas cucreMay
Kanpriickoro MyHuIMnansHoro okpyra Koctpomckoit o6yactu

B Tabnuuax 4 u 5 npeacTaBiieHbl pe3ybTaThl OUEHKU AOCTYIHOCTb YCIYT ISl UHBAJIUOB.
Homepam B Tabmuue 4 HMXKE COOTBETCTBYIOT CIIEAYIOIIME YCIOBHS JOCTYHHOCTH JJIs

HHBAJINJ0B:
1. O60py,I[OBaHI/Ie BXOJAHBIX I'PyHII MIaHAYCaMH1 WJIN TOABEMHBIMU HJ'IaT(I)OpMaMI/I
2. Hamuuue BBIICJICHHBIX CTOAHOK AJISI aBTOTPAHCIIOPTHBIX CPCACTB MHBAJIU/I0B
3. Hanuuue agantupoBaHHBIX TUDTOB, MOPYUHEH, PACHTUPEHHBIX ABEPHBIX TPOEMOB
4. Hamuuue cMEHHBIX KPECLIJI-KOJISAICOK
5. Hanwume cnenuasbHO OOOPYJIOBAHHBIX CAHUTAPHO-TUTUEHUYECKUX TIOMEIICHUH B
OpraHu3aIu
Taoauna 4.
O0opynoBaHre TEPPUTOPHH, TIPIIIETAIOIICH K OPTaHU3AIHNH, U ¢ TIOMEIICHAN C YIeTOM JIOCTYITHOCTH JIJIs
HWHBAIIHJIOB.
CymMma
VYca0BUs JOCTYIHOCTH 17151 MHBAJIUOB 1213145 Y o
YCIIOBHIA
MyHumnaipHOe OI0KeTHOE YapekaeHne « Kaapiickuii KpaeBeT9ecKuil My3ei» ololol1lo 1
Kagprifickoro MyHuImmaigpHoro okpyra Kocrpomckoit obaacti
MyHunmmanpHOe OI0KeTHOE yapexaeHue «LlenTpanpHas OnOIroTedHas cucTeMay ololilolo 1
Kagprifickoro MyHuImaigpHoro okpyra Kocrpomckoii obaacti

Homepawm B Tabnuiie 5 HUXKe COOTBETCTBYIOT CIEAYIONINE YCIOBUS JOCTYITHOCTH:

1.
2.

JlyGnupoBaHue Jisl HHBAJIUAOB IO CIYXY U 3pEHUI0 3BYKOBOH U 3pUTENbHON HHPOpMAIIN
Jly6nupoBaHue HaJmuceil, 3HAaKOB M WHOW TEKCTOBOM M rpaduueckoi uHbOpManuu
3HAaKaMH, BHITIOJHEHHBIMH pelbe(h)HO-TOUeUHBIM HIpudTOM bpaiiis

Bo3MOXXHOCTh TpeaocTaBleHUs] HWHBAIMAAM 1O CIyXy (CIyXy M 3peHHI0) YCIyr
cyponepeBounKa (TuhiaocypaonepeBoIInKa)

[Tomomip, oka3biBaeMasi pabOOTHUKAMM OpraHU3alMM, MPOLISAINIMMUA HEOOXO0JUMOe
oOydyeHue  (MHCTPYKTHpOBaHHE)  (BO3MOXHOCTh  COMPOBOXKACHHUS  PaOOTHUKAMH
OpraHH3aIIH)

Hannuue BO3MOXKHOCTH MPEIOCTABICHUS YCIYTH B JUCTAHIMOHHOM PEKHUME WK Ha I0MY



6. Hanwume anpTepHAaTHUBHOW BEepCHU O(UIMAIBHOTO CaiiTa opraHu3anuu B ceTu MHTEepHET
AJI1 THBAJIMAOB 11O 3PCHUTIO
Ta6auuna 5.

ObecnieueHre B OpraHU3aIlH yCIOBUH TOCTYITHOCTH, TO3BOJIIOMINX HHBAIUAAM MOTY9IaTh
YCITyTH HapaBHE C JPyTUMH

VY coBUs JOCTYITHOCTH [Tl HHBAJIUAOB 11213(4|5]6 CyMMav
YCIIOBUH
MyHununansHoe OromKeTHOe yupexaenne «Kanpliickuid KpaeBeJuecKuid My3ein» olololol1l1
Kappliickoro MyHuInansHoro okpyra Kocrpomckoit o6sactu 2
MyHununansHoe OroKeTHOE yupexaeHne «LlenTpanbHas OnbanoTedHas cucTeMay ilolilily
Kanpliickoro MyHumnansHoro okpyra Kocrpomckoii o6sactu 5

4. 3HaveHMs MO KAXKIAOMY MOKA3ATENI0, XapAKTePU3YIOLIeMy 001Me KPUTEPUU OLlEHKHU
KAa4yecTBA YCJOBHUIl OKa3aHHUS YCJIYT OPraHNu3auusMM KYJIbTYpbI

B cootBerctBuM ¢ myHKTOM 5 «[IpaBun cbopa u 06001meHus nHpOpMaLUKU O KauecTBe
YCIIOBUI OKa3aHUs YCIYI OpraHH3alUsIMHU B cdepe KyIbTYphl, OXpaHbl 3J0POBbs, 00pa3oBaHMUs,
colMambHOrO  OOCHyXUBaHUS U (elepalbHbIMU  YUPEKACHUSIMH  MEAUKO-COIHAIBHOMN
JKCHepTu3bDy, yrBepkaeHHbIX [locranoBnenueM llpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHbIE B TAOJIMLAX MPEACTaBIEHbl B (opMare, 0OECIEUMBAIOIIEM BO3MOXHOCTh JalIbHEHIIEH
00paboOTKM JaHHBIX W pa3MEUICHHWE Ha O(UIIMAILHOM CalTe JUIs pa3MelleHus MHPOpPMALUU O
rOCYJapCTBEHHBIX U MyHHUIIMIIATBHBIX YUpexkIeHUsX https://bus.gov.ru

1. OTKpBITOCTH M JOCTYNHOCTH HHGOPMALMHU 00 OPraHU3ALMHU

1.1.1. O6beM uHDOpPMAIHH, pa3MEIICHHONH Ha HHPOPMAIIMOHHBIX CTCH/IAX B IOMCIICHUH BhITONHEHHE
OpraHu3aIuy, Mo OTHOIIEHUIO K KOJIMYECTBY MaTEpPHAaIOB, pa3MelIeHHe KOTOPHIX YCTaHOBJICHO HETHKATOPA
HOPMAaTHUBHO-IIPABOBBIMHU aKTaMH

MyHummmainpHOe OI0KeTHOE yupekaeHne «Kapriickuii kpaeBemaeckuit Mmysei» Kapriickoro 10 10
MYHHUIIMITATLHOTO oKpyra KoctpoMckoii 00acTu

MyHunmmanpHOe OI0KeTHOE yapexaeHue «LlenTpanpHas OnOIroTedHas cucTeMay 10 10
Kagprifickoro MyHuImnaigpHoro okpyra Kocrpomckoii obaacti

1.1.2. O6beMm uHDOpPMAIHH, pa3MEIICHHON Ha OQHUIIMATEHOM CaiiTe OpraHu3allii, 110 BAIIONHCHIE
OTHOUIICHHIO K KOJIMYECTBY MaTepUaIOB, Pa3MeEIIeHNE KOTOPHIX YCTaHOBIEHO HOPMATHUBHO- ETHKATOpA
[IPaBOBBIMU aKTaMH

MyHunmmaipHOE OI0KeTHOE yupekaeHne «Kapriickuii kpaeBeqaeckuii Mmysei» Kampriickoro 13 13
MYHHITUIATBHOTO OKpyra KocTpoMckoii obmactu

MyHunmnanpHOe OI0KeTHOE yapexaeHue «LlenTpanpHas OnOInoTedHas cucTeMay 9 13
Kagprifickoro MyHuImaigpHoro okpyra Kocrpomckoii obaacti

1.2.1. Hanuure u pyHKIIMOHUPOBaHUE Ha OUIIMATBHOM CaiiTe OpraHu3alui HHPOPMAIUU O Beinonnenue
JIMCTAHIIMOHHBIX CTIOCO0aX B3aUMOJICHCTBUS C MOTYJaTeNIsIMU YCIYT UHAUKaTOpa’
MyHununaipHoe 0ropKeTHOe yupexaenue «Kaapiiickuit [B Hamuunu v QyHKIIMOHUPYIOT O0Jiee

KpaeBemueckuil My3ei» Kaapliickoro MyHHITUITATBPHOTO  [TPEX MUCTAHIIMOHHEIX CIIOCO00B 100
okpyra Koctpomckoii obnacTu B3aMMOJIEHCTBUS

MyHuIHIaibHOE OI0PKETHOE YUPSIKICHUE IB Hanmaru 1 QyHKIIUOHUPYIOT Ooee

«lenTpanpHas OuOIHOTEUHAs cucTeMay Kapiickoro TPEX TUCTAHIIMOHHBIX CIIOCOOOB 100
MYHHIIUIATBHOTO OKpyra KocTpoMckoit obiaactu B3aUMOICHCTBUS
> B tabmuuax 1.2.1,2.1.1,3.1.1, 3.2.1 IPH TEKCTOBBIX 3HA4YCHUsX: «B Hammuuu u QyHKIMOHUPYIOT Oojee TPEX NUCTAHIMOHHBIX

croco00B B3aUMOJIEHCTBIS», « Hammaue matu u 6osree KoM(GOPTHBIX yCIOBUI IS IPEOCTaBICHUS eIy, « Hammaue msatu u 6oee
YCIIOBHI TOCTYITHOCTH JJIsl HHBAJUIOB» COOTBETCTBEHHO WIIM MPH TEKCTOBBIX 3HAUCHHAK: « OTCYTCTBYIOT WM HE QYHKIIHOHHPYIOT
JVICTAaHIIMOHHOE CITOCOOBI B3aUMOAEHCTBUM), «OTCYTCTBYIOT KOM(MOPTHEIE YCIOBHs», « OTCYTCTBYIOT YCIOBHUS IOCTYITHOCTH JJISt
HHBAJIMI0BY, ((OTCyTCTBy}OT yCJ'IOBI/ISI JIOCTyl'[HOCTI/I, MO3BOIOIUE HWHBAJIUAaAM nonyanb yC.]'lyFI/I HapaBHe C )lpyFI/IMI/I»
COOTBETCTBEHHO TEpBbIH cToNOEl «BhIOMHEHNEe MHIUKATOpay OCTAETCs MyCThIM, a BTOpod coxepxut oueHky 0 wmm 100, B
3aBUCHMOCTH OT TEKCTOBOT'O 3HAUCHUsI, IOCKOJIBKY Ha caifTe bus.gov.ru u B Tabnuiie /Ui BHECCHUs JaHHbIX, 3arpy»aeMoii ¢ caiita
(exportIntegralData), 6asiibl BEICTaBISIOTCSI aBTOMATHYECKH B COOTBETCTBHY C JAHHBIMH TEKCTOBBIMHU 3HAUCHUSIMU.
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1.3.1. Yuncno nomyyaTesield ycIyr, YIOBIETBOPEHHBIX KAYECTBOM, TTOTHOTON M JOCTYTHOCTHIO
HH(POPMALIUY O ICATSIFHOCTH OPraHU3alluK, Pa3MEIIEHHOW Ha HMH(OPMAIIMOHHBIX CTCHAAX B

N Beinonnenue
TOMELIEHNH OPraHU3aLiH 10 OTHOLICHHIO K YACITY ONPOLICHHBIX NONyaTeNed yeiyr, uHMKaTOpA
OTBETHUBIIMUX HA COOTBETCTBYIOLINH BONIPOC AHKETHI (YUUTHIBAIOTCS OTBETHI TOIBKO TEX
PECIIOHICHTOB, KOTOpbIe 00palanuch K MHQOpMaluK Ha CTEH/IE)
MyHununansHoe OromKeTHOe yupexaenue «Kanpliickuii kpaeBequeckuid My3ei» Kazapriickoro 57 57
MYHHUIUIaIpHOro okpyra Koctpomckoit obnactu
MyHununansHoe OroKeTHOe yupexaenne «LlenTpanbaas ondanorednas cucrema» Kaupriickoro 89 89
MYHHUIUIaapHOro okpyra Koctpomckoit obnactu
1.3.2. Yucno nosyuaTenei yciyr, yA0BIETBOPEHHBIX KaU€CTBOM, IMIOJIHOTOM U JOCTYTHOCTBIO
nH}opManny 0 AeATeNFHOCTH OpraHU3aluy, pa3MeIEHHON Ha O(HINATILHOM CaiiTe OpraHU3alun BAIIONHCHHE
10 OTHOILLICHMIO K YHCIIY ONPOIIEHHBIX MOoJy4yaTenel yCiIyr, OTBeTUBIINX Ha COOTBETCTBYIOIIUIT
BOIIPOC aHKETHI (YUUTHIBAIOTCS OTBETHI TOJBKO TE€X PECIIOHCHTOB, KOTOPBIE 00paIIaInch K HHAHKaTopa
nH}opMmanum Ha caiirte)
MyHununansHoe OromKeTHOe yupexaenne «Kanpliickuii kpaeBequeckuid My3ei» Kazapriickoro 45 45
MYHHIOMIaIpHOTO okpyra Koctpomckoit obnactu
MynununansHoe OromKeTHOe yupexaenne «LlenTpanbaas Ondanorednas cucrema» Kagpriickoro 71 7
MYHHIMIaapHOro okpyra Koctpomckoit obnactu
2. Kom(popTHOCTE yc/10BHIi IpeaocTABICHUS YCJIYT
. Brimonnenue
2.1.1. Hannune KoMQOPTHBIX YCIOBUIT ISl IPEIOCTABICHHS yCIyT
UHIUKaTOpa
MyHununansHoe OromKeTHOe yupexaenne «Kanpiickuii Hanuuwue nstu u 6osee
KpaeBequeckuil My3eit» Kaasliickoro MyHUITUIIAIBHOTO KOM(MOPTHBIX yCIOBHIA /115 0 100
okpyra KocrpomMckoii obnactu MIPEJOCTABICHUS YCIyT
MynununansHoe OromkeTHOe yupexnenne «llentpansaas | Hamumuwme nstu u 6osee
6ubnmoTtevHas cucreMa» Kaapliickoro MyHHIIATIAIEHOTO KOM(OPTHBIX YCIOBUH IS 0 100
okpyra KoctpomMckoii obnactu MIPEJOCTABICHUS YCIyT
2.3.1. Yucno mostyyaTeneit ycayr, yA0BICTBOPSHHBIX KOM(DOPTHOCTHIO MPEIOCTABICHUS YCITyT BhITONHEHHE
OpraHH3allet, 110 OTHOLICHHIO K 1MCITy ONPOLICHHBIX NOTy4aTeNnei yCiyT, OTBETHBIIMX Ha ETHKATOpA
JAHHBIA BOTIPOC
MyHunmmaipHOE OI0KeTHOE yupekaeHne «Kapriickuii kpaeBeqaecknii Mmysei» Kampriickoro 53 53
MYHHIMIaIpHOro okpyra Koctpomckoit obnactu
MynununansHoe OroKeTHOE yupexaenne «LlenTpanbHas OndIroTeyHas cucTeMay 38 89
Kagprifickoro MyHuImnaigpHoro okpyra Kocrpomckoit obaacti
3. IoCTYNHOCTH YCJIyYT 1Jisl HHBAJINI0B
3.1.1. Hann4ue B moMemeHUIX OpraHU3aliy COIHAIbHOM chepsl U Ha MpHIIeTaloIiel K He Beinonnenue
TEPPUTOPUH YCIOBHH JOCTYIHOCTH ISl HHBAJIHJIOB HHAMKaTOpa
MyHurnansHoe 6ropkeTHoe yupexaenne «Kanpiiickuii | KonmngecTBo ycnoBuii JOCTYyITHOCTH
KpaeBexueckuii My3ei» Kagsliickoro MyHHITIIAIBEHOTO OpraHU3aINX I HHBAJIHIOB (OT 1 20
okpyra Kocrpomcko#i obnactu OJTHOTO JI0 YETHIPEX)
MynununansHoe OroKkeTHOe yupexaenne «Llentpanbaas |KonnuecTBo ycnoBuit JocTyTHOCTH
6nbnmoTeuHas cucrema» Kaapliickoro MyHHIMIIAIBHOTO — |OpraHU3aluy Il HHBAJIUIOB (OT 1 20
oxpyra Kocrpomckoii obnactu OJTHOTO JI0 YETHIPEX)
3.2.1. Haiimgue B opraHu3aIiiy CONUATbHON CEPHI YCIOBHA JOCTYITHOCTH, TO3BOJISIFOIIIMX BeimonHenue
HMHBAJINAAM IOTY4aTh YCIYTU HApaBHE C APYTHMU UHAMKaTOpa
MyHunMmagIbsHOE OI0PKETHOE YUPEkKICHUE KonnuecTBo ycioBuii 10CTyTHOCTH,
«Kappiiickuit kpaeBegueckuit My3ei» Kanpliickoro |mo3BoJsONIMX HHBAIMIAM HOJy4YaTh YCIAYTH | 2 40
MYHHIMIaIpHOro okpyra Koctpomckoit obnactu HapaBHE C APYTMMH (OT OJIHOTO JIO YeThIpeX)
MyHHuIMnansHOe OI0PKETHOE YUPEKIeHHE
«enTpanbHast GMOIMOTEYHASI CHCTEMa» Hanwmuue nsitu v 6onee ycnouid 5 100
Kanpliickoro MyHUIIUNaAbHOTO OKpYTa JOCTYIMHOCTH Ul UHBAIIUI0B
Koctpomckoit obiaactu




3.3.1. Yucno momyyaresnel yciayr-uHBaIHIO0B, YAOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT IS

N Brinonuenue
MHBAIK/IOB, IO OTHOLIEHHIO K YHCITY ONPOLICHHBIX OMy4aTeNeH YCIyT -HHBAIMIOB, OTBETHBILMX HHMKaTOpA
Ha COOTBETCTBYIOUIMH BONPOC aHKETHI (YUUTHIBAIOTCS TOJIbKO MHBAIUABI U X MPEACTABUTEIIH)
MynununansHoe OromKeTHOe yupexaenue «Kanpliickuil kpaeBequeckuid My3ei» Kazapliickoro 4 4
MYHHUIUIaIpHOro okpyra Koctpomckoit obnactu
MyHununansHoe OroKeTHOe yupexaeHne «LlenTpanbaas ondanorednas cucrema» Kaapriickoro 16 16
MYHHUIUIaIpHOro okpyra Koctpomckoit obnactu

4. 106po:xenaTeIbHOCTb, BEXKINBOCTh PA0OTHUKOB OPTraHM3alMA
4.1.1. Yncno momrygaTeneil yciyT, yAOBICTBOPEHHBIX T0OPOKEIATeIPHOCTEIO, BEXKIMBOCTHIO
pabOTHHKOB OpraHU3aluK, 00eCIeYHBaIOIINX EPBUYHBIH KOHTAKT U HHPOPMHUpPOBaHHE Brinonuenue
MOJTy4aTensl yCIyTH, O OTHOLIEHUIO K YUCTY ONpPOIIEHHBIX MOTydaTenel yCIyT, OTBeTUBIIUX Ha HUHAMKaTOpa
JIAaHHBII BOIIPOC
MyHununansHoe OromKeTHOe yupexaenue «Kanpliickuil kpaeBequeckuid My3ei» Kaapriickoro 58 58
MYHHUIUIaapHOro okpyra Koctpomckoit obnactu
MyHununansHoe OroKeTHOe yupexaeHne «LlenTpanbaas Ondanorednas cucrema» Kaupriickoro 89 89
MYHHUIUNaapHOro okpyra Koctpomckoit obnactu
4.2.1. Yucno nosryyaTeneil yciyr, yA0BIETBOPEHHBIX 100p0OKeIaTeIbHOCTHIO, BEXKIMBOCTHIO BhITIONHEHNC
pabOTHHKOB OpraHU3aluy, 00eCIeYHBAIOIINX HEIOCPEACTBEHHOE OKa3aHue YCIIyTH, 10 J—
OTHOILIEHHIO K YHCITY ONPOIICHHBIX [T0JIyyaTesel ycayr, OTBETHBIINX Ha JJAaHHBII BOIpoc
MyHununansHoe OromKkeTHOe yupexaenue «Kanpliickuil kpaeBequeckuid Mmy3ein» Kazpliickoro 58 58
MYHHULUIAaIbHOro okpyra KoctpoMmckoit obnactu
MyHununansHoe OropKeTHoe yupexaeHue «LlenTpanbaas Ondanorednas cucrema» Kaupliickoro 89 89
MYHHULUIaIbHOTO oKpyra Koctpomckoit obnactu
4.3.1. Yucno nosryyaTeneil yciyr, yA0BIETBOPEHHBIX 100p0OKeIaTeIbHOCTHIO, BEXKIMBOCTHIO BAIIONHEHNE
pabOTHHKOB OpraHU3aluK PHU UCIIOJIb30BAHUH AUCTAHIIMOHHBIX ()OPM B3aUMOJICHCTBHS, 110 HHMKaTOpA
OTHOILIEHHIO K YHCITY ONPOIICHHBIX [T0JIyyaTeael ycayr, OTBETHBIINX Ha JaHHBII BOIpoC.
MyHununansHoe OromKkeTHOe yupexaenue «Kanpliickuii kpaeBequeckuid Mmy3ein» Kazapliickoro 33 33
MYHHUIUIaIbHOTO oKpyra Koctpomckoit obnactu
MyHununansHoe OrpKeTHOe yupexaeHue «LlenTpanbaas Ondanorednas cucrema» Kaupiiickoro 63 63
MYHHIIMIaIbHOTO oKpyra KoctpomMckoil obiaactu
5. Y10B/1€TBOPEHHOCTD YC10BUAMH OKA3aHHUS yCJIYT

5.1.1. Yucno nonyyateneit yciayr, KOTOpble TOTOBBI pEKOMEH/I0BATh OPTaHU3AIIHIO
POJICTBEHHUKAM U 3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIH OBl ObIJIa BO3MOXKHOCTh BbIOOpa | BrImonHeHue
OpTraHU3aINN), 10 OTHOIIEHHUIO K YHCITy ONPOIICHHBIX MOJIydaTeie yCcayT, OTBETUBIINX Ha HMHINKaTOpa
JIaHHBIN BOIIPOC.
MyHurnaigbsHoe 0ropkeTHoe yupexaeHne «Kampriickuii kpaeseqaeckuit myseit» Kazsriiickoro 58 58
MYHHIIMIaIbHOTO oKpyra KoctpomMckoii obiaactu
MyHunnainbeHoe 0ropkeTHoe yupexaeHue «LlenrpansHas 6ubanorednas cucremay Kamgpriickoro 85 ]9
MYHHIIMIaIbHOTO OKpyra Koctpomckoii obaactu
5.2.1. Yucno nomyyatesnen yciyr, yIOBICTBOPEHHBIX OPraHU3alMOHHBIMU YCTOBHAMH BAIIOIHCHIE
TPE/IOCTABIEHHS YCIIYT, MO OTHOLICHHUIO K YHCITY OMPOMIEHHBIX MOMy4aTenei yeryr, WHKaTOpa
OTBETHBIIMX HA TaHHBIH BOIPOC.
MyHunmaineHOe 0fopKeTHOe yupekaenne «Kampriickuii kpaeseqaecknit myseit» Kazsriickoro 58 58
MYHHIIMIAIBHOTO OKpyra Koctpomckoii obiaactu
MyHunmaneHoe 010pKeTHOe yupexaeHue «LlenrpanpHas 0nbanoTedHas cucreMay 89 89
Kagsrfickoro MyHuImmnaigpHoro okpyra Kocrpomckoit obiaacti
5.3.1. Yucno momyyaresnen yciayT, yIOBISTBOPEHHBIX B IIEIOM YCTOBHSMH OKa3aHHS YCIYT B BAIIOIHEHIC
OpraHM3alluK, MO OTHOLICHHIO K UCITY OTIPOLICHHEIX MOMyHaTeNnei yCIyr, OTBETHBILINX Ha HHMKATOPA
JTAHHBIA BOTIPOC.
MyHunmaineHoe 0fopKeTHOe yupexaenne «Kapriickuii kpaeseqaecknit Mmyseit» Kazsriickoro 58 58
MYHHIIUIaIBHOTO OKpyra Koctpomckoii obiaactu
MyHunpmaneHoe 010pKeTHOe yupexaeHue «LlenrpanpHas 6nbanoTedHas cucreMay ]9 89
Kagslifickoro MyHuImmnaigpHoro okpyra Kocrpomckoit obiaacti




IIpeaBapuTe/bHBIH pacyeT 0a/1/10B 10 KAKA0i OpraHu3alun

Homepam B TaéimIe cOOTBETCTBYIOT:

1. Kpurepuii "OTKpBITOCT U JOCTYIHOCTH HHPOPMALIUK 00 opraHu3anin’”

2. Kpurepuii "KombpopTHOCTE ycI0oBuil IpenocTaBieHus ycuyr"

3. Kpurepuit "JlocTynHOCTb yCIyT U1l UHBAJIUAOB"

4. Kpurepuii "J100poskenaTeIbHOCTh, BEXKINBOCTh PAOOTHHKOB OpraHu3aimu’
5. Kpurepunit "Y 10BIETBOPEHHOCTD YCIOBUSIMH OKa3aHHUS yCIyT"

Kputepun 1 2 3 4 5 MTOFOBHHﬁ
OKa3aTeb
Maxkcumym 100,00({100,00| 100,00 | 100,00 | 100,00 100,00
MyHnummnansHoe Ol0pKeTHOE yupexkaerne «Kansriickuit
KpaeBequeckuii My3eit» Kaapiickoro MyHuIIMNalIbHOTO 100,00/ 100,00 | 52,00 [100,00|100,00 90,40
okpyra Koctpomckoii o6nactu
MyHuIIIaIbHOE OI0KeTHOE yupexxaenne «LlenrpanpHas
onbnmrorednas cucreMa» Kaapiickoro MyHHUIHIIATEHOTO 95,141 99,44 | 76,00 [100,00| 98,65 93,85

okpyra Koctpomckoii o6iactu

® Ha odurmansHOM caiiTe sl pasMelnenus HHGOPMAIMH O TOCYJAPCTBEHHBIX M MYHHIMTANBHBIX yUpPEKISHHAX
https://bus.gov.ru onenku nenstcs no kareropusiM: 0—19 0amioB «HEyIOBIETBOPUTEIbHO», 20—39 OansioB «HHXKE

cpenneroy», 40—60 6ayuI0B «y/IOBIETBOPUTENLHO», 61-80 6anoB «xopomio», 81-100 6a1I0B «OTINYHOY.
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5. OcHOBHbIE HEIOCTATKH B pa00oTe OPraHu3anum KyJbTYpPbl, BbISIBJEHHbIE B X0/1€ cOOpa u
00001meHNst HHGOPMAIIUM 0 KaYeCcTBE YCJIOBUI 0KA3aHMUS YCJIYT, U NPeIJI0KEeHU M0
COBEPLICHCTBOBAHMUIO UX /IEATEIbHOCTH

MyHununaiabHoe 010/1keTHOe yupexaenne «Kaabliickuii kpaeBeqyeckuii my3ein»
Kaapliickoro MmynnnunajasHoro okpyra Kocrpomckoii o6;1actu

[To kputepuio «JlOCTYNHOCTD yCIyT AJ HHBAIKUIOB» B OPraHU3alUU OTCYTCTBYIOT PSIJI YCIOBHIA
JUIl UHBAJIUJ0B, OoNUCaHHbIX B NyHKTax 3.1 u 3.2 [Ipukaza Munucrepcta KyiabTypsl PO ot 27
anmpens 2018 1. N 599. HeobOxomumo oOecneynuTh B OpraHU3alMHM CICIYIONINE YCIOBHS
JOCTYTHOCTH:

O6opynoBaHKe BXOIHBIX I'PYMI MMaHIyCaMy WIH MOIbEMHBIMHU IIaTGopMamMu

Hanwuue BIIEICHHBIX CTOSTHOK JIJISl aBTOTPAHCIIOPTHBIX CPEICTB HHBAIUIOB

Hanwnuue agantupoBaHHBIX THPTOB, TOPYYHEH, pACIIMPEHHBIX IBEPHBIX IIPOESMOB

Hannuue cneunanbsHo 060pYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHU B OpraHu3auu
JyGnupoBaHue JJIsl HHBAJUAOB IO CIYXYy W 3pEHUI0 3BYKOBOH W 3pUTEIIBHON MHPOPMAITUN
JlyGnupoBaHue HaaIUCe, 3HAKOB U MHOM TEKCTOBOM U rpadudeckoil nH(OpMaluy 3HaKaMH,
BBITIOJTHEHHBIMU Pelibe(hHO-TOUeUHBIM IIpudTOM bpaiins

Bo3MOx’HOCTE IpeIOCTAaBICHUS! MHBAIUAM 10 CIIyXY (CIYXY U 3pEHUIO0) YCIyT
cypaonepeBourka (TudIOCYpAOTIePEeBOTINKA)

[Tomop, Oka3piBaeMast paOOTHUKAMU OpraHU3aINH, IPOLIEIIIMMI HEOOX0JMMOe 00yYeHnE
(MHCTPYKTHpPOBaHKE) (BO3MOXKHOCTH COIPOBOXKICHUSI pAOOTHHKAMU OPTraHU3aI1H )

Ilo cienyrommuM KpUTEpPUsIM HEJOCTATKH He BbISBJIEHBI:

«OTKpBITOCTh U IOCTYITHOCTh UH(pOpMaLIUU 00 OpraHU3aIII

«KoM(pOopTHOCTH YCIIOBHIA TPEOCTABICHUS YCIIyT

«/loOporkenareabHOCTh, BEKINBOCTh PAOOTHUKOB OPTaHU3AIII)

«Y IOBIIETBOPEHHOCTh YCJIOBUSIMU OKa3aHUS yCIIyT»

MynnnunanabHoe OraKeTHOe yupexaenue «LlenTpanbHas 0nbanoreynas cucreMar»
Kanpliickoro mynnnunajisHoro okpyra Kocrpomckoi odsactu

ITo xpurepuro «OTKPBITOCTb U JJOCTYITHOCTh HH(POPMALIMU 00 OpraHu3alumn» Ha MHPOPMAIIMOHHBIX
pecypcax oOpraHM3ali He TNpEeJCTaBlieHa YyKa3aHHas HMWKE HHQPOpMalUs B COOTBETCTBUU C
TpeOoBaHUAMHU, yTBep K IeHHbIMU [Iprkazom MunucrepctBa KyabTypbl PO ot 20 despans 2015 r.
Ne 277, a raxxe [Ipukazom Munucrepcrsa KyabTypsl PO ot 27 anpensa 2018 r. N 599. HeoOxoaumo
MPEJCTaBUTh CIEAYIOIIYI0 HH(POpMAIHIO:

Caiir:

Buas! npegocTaBiasieMbIX yCIyT OpraHu3auen KyJabTypbl

[lepeueHb oka3bIBa€MbIX MJIATHBIX YCIYT ; IIEHbI (Tapudbl) Ha yCayrH (IpU HAJTMYUH MJIATHBIX
YCIIyT), KOIUH IOKyMEHTOB O MOPSAIKE MIPEIOCTABIICHUS YCIYT 32 IUIaTy, HOPMAaTUBHBIX

IIPABOBBIX AKTOB, YCTAHABJIMBAIOIIUX LEHBI (Tapu(bl) Ha yCIyTH (IPU HAIMYUHU TUIATHBIX YCIIYT)
MarepuanbHO-TEXHHUECKOE 00eCIIeYeHNE IPEAOCTABICHHS YCIyT

Pe3ynbpTaThl HE3aBUCUMON OLIEHKM Ka4e€CTBA YCIOBUM OKa3aHUs YCIYT, IJIaHbI IO yJIy4ILIEHUIO
KauecTBa padOThl OpraHU3alKu KyJIbTYpHI (110 YCTPAHEHUIO HEJJOCTATKOB, BBISBIEHHBIX IO
UTOraM HE3aBUCUMOM OLICHKU KayecTBa)

Crenn:

HenocraTky He BBIABIICHBI.

[To kputepuio «JlOCTYNMHOCTH yCIyT AJIi HHBAIKWIOB» B OPraHU3allUU OTCYTCTBYIOT PSIJl YCIOBHIMA
JUISl UHBAJIMJOB, ONMMCAaHHBIX B MyHKTax 3.1 u 3.2 Ilpuka3za MunucrepcrBa KyiapTypsl PO ot 27
anpens 2018 r. N 599. Heobxomumo oOecneuyuTb B OpraHU3alMy CIEIYIOUIHE YCIOBHS
JOCTYIHOCTH:

O6opynoBaHue BXOAHBIX TPYIII MaHyCaMH WM MObEMHBIMHU IUIATGOpMaMU

Hanuuue BbIJIeI€HHBIX CTOSTHOK ISl aBTOTPAHCIIOPTHBIX CPEICTB MHBAINUIOB
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Hannumne cMEHHBIX Kpecen-KOJIsICOK

Hanuuue cneunanbsHo 060pYJOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX TTOMEIICHUH B OpraHu3aun
B03M0OXHOCTB Ipe10CTaBICHUS MHBAIUIAM IO CIIYyXY (CIIyXy U 3pEHHIO) YCIIyT
cypaonepeBourka (TudI0CypaoIepeBOTINKA)

ITo cieny0muM KpUTepHsAM HeIOCTATKH He BbISIBJIEHbI:

«Kom@opTHOCTE yCI0BHIA IPEIOCTABICHUS YCIYT»

«/100poskenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB OPTaHU3AIHID)

«Y 1OBJIETBOPEHHOCTH YCIOBUSAMHU OKA3aHUS yCIIyT».

6. Hpe}IJ'IO)KeHI/IH IO COBCPIICHCTBOBAHUIO ACATEC/IbHOCTHU opraﬂnsaum‘/i

[To xpureputo «OTKpPBITOCT, W JAOCTYNHOCTh HH(pOpManmuu 00 OpraHu3aluu» Ha
MH(OPMALIMOHHBIX pecypcax OpraHu3aluii HeoOXOJUMO TMPEACTaBUTH BCIO HEOOXOIMMYIO
nH(pOpMaILIMI0O B COOTBETCTBUU C TpeOoBaHUSMHU, yTBepxkaAeHHbIMH [Ipukazom Munucrepcra
KyJIbTypbl P® o1 20 deBpamns 2015 r. Ne 277, a Taxxke [Ipukazom MunucteperBa Kynbtypsl PO ot
27 anpens 2018 r. N 599.

[To xputeputo «JlocTymHOCTh yCIyr Mjis MHBAIUIOB» HEOOX0AUMO 000pyAOBaTh
TEPPUTOPHUIO, TPUJIETAIOILYIO0 K OPraHU3allM, U €€ MMOMEIIEHHUS C YUYETOM YCIOBUM JOCTYIHOCTH
JUIS. UHBAJIMJIOB, a TAKXKE CO31aTh yCIOBUS, 103BOJISIOIINE MHBAINIAM [10JIy4aTh yCIyTd HApaBHE C
JPYT'MMHU, B COOTBETCTBUM C HEJOCTATKaMH, ONMCAHHBIMU B paszzeine 5 oryera. JlaHHbBIE YCIOBUSA
onucanbl B nyHkTax 3.1 u 3.2 [Ipukaza Munucrepctsa KyapTypsl PO ot 27 anpensa 2018 r. Ne 599.

[To xputepusim «KoMpOpTHOCT yCIIOBUH TIPEOCTABICHUS YCIyr», «Jl00p0oKenaTeIbHOCTD,
BEXIJIMBOCTh PAOOTHUKOB OPraHM3alMW» U «Y IOBICTBOPEHHOCTH YCIOBHSIMHU OKAa3aHHS YCITyT»
HEJ0CTaTKU OOBEKTUBHBIMU CIIOCOOAMU OLIEHKU HE BBISBIICHBI.
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[Tpunoxenue 1

®OPMA JIJId OLIEHKU CAUTA OPTAHU3AIINU KYJIBTYPBI’

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U “‘Her”, ecnm mokaszareiasb OTCYTCTBYET.

WNudopmanus Hanuune

CootBercTBHE HHPOPMAITUH O JACITSILHOCTH OPTaHU3AIMH COUATBLHON cephl, pa3MeIIeHHOW Ha
opuUIIMaTILHOM CalTe OpraHM3alliy COIMAIBHOU c(ephl, ee coaep)aHuio U Nopsaaky ((popme),
YCTaHOBJICHHBIM HOPMATHBHBIMU MTPABOBBIMU aKTaMH.

1. TTonHOE ¥ COKpAIeHHOE HAUMEHOBAHNE OPraHM3aIHH KyIbTYpbI, HOUTOBBIIL
ajipec, KOHTAKTHbIE TeIe()OHBI M apPeca SIEeKTPOHHOM HOUTHI Hda | Her

2.MecTo HaxOXKIACHHs OPraHU3alUU KyJIbTYypbl U €€ (GUIHaNIOB (MIPU HATUYHH ) Jla Her

3. JlaTa co3aaHusi OpraHu3aly KyJbTyphbl, CBEIEHHs 00
yapenuTene/ydpeanTensix, KOHTaKTHbIE Tene(oHbl, aapec caiTa, aapeca Ha Her
3JIEKTPOHHOMN MOYTHI yUpeuTels/yupeauTeneii

4. YupenuTenbHble TOKYMEHTBI (KOIUS YCTaBa OpPraHU3aluu KyJIbTYpbI,
CBUJETEIBCTBO O TOCYJaPCTBEHHOMN pPEruCcTpaliu, PeIIeHUs yUpeIuTes O
CO3JIaHMM OPraHU3aLUU KYJIbTYPbl U HA3HAUCHUH €€ PYKOBOJUTEIS, IIOJI0XKEHUS
0 (punmanax u npeacTaBUTENbCTBAX (MPU HAITUYUH))

Ha Her

5. CTpykTypa 1 Oprassl yIpaBjieHHs OpraHU3aluy KyJIbTypbl; (paMuinuu, uMeHa,
OTYECTBA U JOJHKHOCTH PYKOBOJUTEIIEH OPTaHU3ALMU KYJIbTYPBI, €€
CTPYKTYPHBIX HOJpa3ieneHli u GuiInanoB (IpyU UX HAJTMYKHN ), KOHTAKTHbIE Ha | Her
TeneoHbI, agpeca CaliTOB CTPYKTYPHBIX MOApa3ieieHnii (Ipy HAJIMYUK), afpeca
AJEKTPOHHOMN MTOYTHI

6. Pexxum, rpadux paboThl OpraHu3aluu KyJIbTypbl Ha Her

7. Buasl IpeAoCTaBIsAEMbIX YCIYT OpraHU3aluel KyJIbTyphl Ha Her

8. IepeyeHb OKa3bIBAEMBIX IUIATHBIX YCIyT (P Hamuuuu)®; 1eHs! (Tapudbl) Ha
yciyrd (IpU HaJIMYUU TUIATHBIX YCIYT), KO JIOKYMEHTOB O MOPSIJIKE

a Her
IIPEIOCTABIIEHUS YCIIYT 32 IUIaTy, HOPMATUBHBIX IIPABOBBIX AKTOB, A
YCTaHABJIMBAIOIIMX 1IEHBI (Tapu(bl) HA YCIyTrH (IIPU HAJIMYUU IUIATHBIX yCIyT)*
9. MarepuanbHO-TEXHUYECKOE 0OecIiedeHre MPeI0CTaBICHUS yCIyT Ta | Her

10. Konus nnana GUHAHCOBO-X035HCTBEHHON JESATENbHOCTH OpraHU3aluu
KYJbTYpPBI, YTBEPKIEHHOI'O B YCTAaHOBJIEHHOM 3aKOHOAATENLCTBOM Poccuiickoii Ha Her
denepanun mopsiaKe, WK O KETHON cMeThl (MHpopMarius 06 oobeme

7 ®dopma pa3paboTaHa Ha OCHOBE Clieylolei HopMaTuBHOI 6a3bl: Ctaths 36.2 3akoHa Poccuiickoit Denepanun ot 9 okTs16ps 1992
r. Ne 3612-1; Ipuka3 Munucrepctsa kynsTypsl PO ot 20 despaimst 2015 r. N 277 «O0 yTBepxkneHUH TPeOOBaHUH K COAEPHKAHUIO H
¢dopme mpemocraBieHHs HHGOPMAIMM O MAEATENFHOCTH OpPTraHMW3alMil KyJIbTYpHI, pa3MemaeMoil Ha OQHIMANBHBIX caiTax
YIOJHOMOYEHHOTO (hesiepaqbHOrO OpraHa MCIIOJIHUTENILHOW BJIAaCTH, OPraHOB rOCYJApCTBEHHOM BiacTH cyObekToB Poccuiickoii
®denepanuu, OpraHoB MECTHOTO CAMOYIIPaBJICHUS U OpraHU3aluii KyJabTypsl B ceTH «HTepHeT»; [Ipukaz MuHucTepcTBa KyIbTYph
P® ot 27 anpenst 2018 r. Ne599 «O6 yTBepIeHUH NOKa3aTenel, XapakTepu3yIOIHX o0IIie KPUTSPHUH OIIEHKH KauecTBa yCIOBHH
OKa3aHUsA YCJIYT OpPraHUu3alusIMU KyJIbTYPbD».

8 Ecim miatubie yenyru OTCYTCTBYIOT, HAJIMYKE AaHHOI HHPOPMAIK HE OLIEHUBACTCS.
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Nudopmanms

Hanmnune

IIPEIOCTABIIAEMBIX YCIIYT)

11. Madopmarius o TuIaHupyEMbIX MEPOTIPUITHAIX (AHOHCHI, ahUIIN, AKIIHH),
HOBOCTH, COOBITHS

Ha Her

12. Konuu nuiieH3uil Ha OCYLIECTBIICHUE AEATEIbHOCTD, II0JIIEKaIIEeH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUHM C 3aKOHOAATENbCTBOM Poccuiickoii
®denepanuu (MU OCYIIECTBIEHHH COOTBETCTBYIOIIMX BHIOB JESATEIHHOCTH)

Ja Her

13. Pe3ynbpTarhl HE3aBUCUMOM OIIEHKHU KauyeCcTBa yCIOBUM OKa3aHMS YCIIYT,
TUTAHBI TI0 YIIYYIISHUIO Ka4ecTBa paboThl OpraHU3aIiy KyJabTypsI (TI0
yCTPAaHEHUIO HEJOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBUCUMOW OIICHKH
Ka4yecTBa)

Ha Her

 Ecm JIHLEH3UpYyeMast IesITeIbHOCTh OTCYTCTBYET, HATMYHE JAHHOIH HH(OPMAIMU He OLIEHUBACTCS.
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[Tpunoxenue 2

He3aBucumas oneHka KayecTBa yCJI0BMIl 0Ka3aHMs YCJIYT B OPraHU3ALUAX KYJIbTYpPbI
®OPMA JIJIS YUETA ITOKA3ATEJIEM ITPU TIOCEILIEHHMN OPT AHU3 AL KYJIbTYPBI!?

Opranuszauus:
JlaTa mocemenus: Bpemsi Hauya/1a ocCelIeHUsA

Bpemsi OkOHYaHUSA MOCEIEHHS:
OtmetpTe “Jla”, ecnu mokasaTenb NPUCYTCTBYET, U “‘Her”, eciii mokaszareiah OTCYTCTBYET

1. OTKpBITOCTH H JOCTYNHOCTh HH(OPMAIIUH 00 OPraHU3aANUN KYJIbTYPbI
Ne ri/mt OOBEKT OIIEHKA Hanuuue
HHpOpPMaLTUH
CootsercTBue HHGOPMALIUK O JESITEIBHOCTH OPraHU3allK, Pa3MEILEeHHOH Ha
1.1 WHQOPMAIMOHHBIX CTEHAaX B IOMEIIEHNH OpraHU3aluH, IEPevHI0 HHpopMaIu 1
TpeOOBaHUIM K HEH, yCTAHOBJICHHBIM HOPMATUBHBIMH [IPABOBBIMHU aKTaMH

1.1.1 [TonHoe W COKpallleHHOE HAaWMMEHOBAaHHWE OpraHu3alluu KYJbTYpHI, Tla Her
MIOYTOBBIN aapec, KOHTAKTHBIE TeNeQOHBI U afpeca 3JIEKTPOHHON MOYTHI

1.1.2 MecTo HaxOXICHHUS OpraHU3allMd KyJIbTYpbl U ee (uimanoB (mpu Jla Her
HAaJTIIHH )

1.1.3 Hara  co3maHMs ~ opraHu3aldd  KyJbTYpbl,  CBeleHUS 00
yapeaurese/yupequTensxX, KOHTAaKTHble TenedoHbl, aapec caira, Ha Her
azipeca dIEKTPOHHOU TIOUTHI YUpEAUTEIsl/yupeAuTeneit

1.14 CTpyKTypa ¥ OpraHbl YIpaBJICHHUsI OPTaHU3ANUN KyJIbTYphl; (haMuimy,

MMEHa, OT4YecTBAa U JOJDKHOCTH PYKOBOJIMTENEH OpraHU3aliu

KYJIBTYPBI, €€ CTPYKTYPHBIX HofpasieneHuid u ¢unuanos (mpu ux | [a Her
HAJIMYMHU), KOHTAKTHbIE TeNe(OHBI, aJpeca CaWTOB CTPYKTYpPHBIX

noapasaeneHuii (Ipu HATMYUH ), aJipeca SIEKTPOHHOH OYTHI

1.1.5 Pexxum, rpaduk paboTsl OpraHu3aui KyJIbTyphl Ha Her

1.1.6 Buasl npegocraBisieMbIX yCIIyT OpraHA3aluen KyiabTypbl Ja Her

1.1.7 IlepeueHs oOKa3bIBa€MbIX IUIATHBIX YCHOyr (TIpM HAJIWYWH); LEHBI
(tapudpl) Ha ycayrm (MIpH HATUYMU  IUIATHBIX  yCIYT), KOIHUH
JIOKYMEHTOB O ITOPSAIKE ITPEIOCTABICHHI YCIIyT 3a IU1aTy, HOpMaTUBHEIX | Jla Her
NPaBOBBIX aKTOB, YCTaHABIMBAIOMIMX LEHBI (Tapu(bl) Ha ycIayrd (TpH
HAJIMYUH TUIATHBIX yCIryT)'!

1.1.8 Wudopmanuss o IUIAHUPYEMBIX MEPONPUATHSX (aHOHCHI, aduIy, Jla Her
aKLUH), HOBOCTH, COOBITHS

10 dopma pa3paboTaHa Ha OCHOBE TepeuHs mokazatenei [Ipuka3a MunucTepeTBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599 u
“MeToIMuecKuX peKOMEHAANNil 1o pa3MelieHnio HHpopManun s yuTatenei B oubnuorekax IllymeHckoro paitona, 2017 r.”,
Boiny1eHHbIX PMBYK “Illymenckas 6ubanoTeuHas cucrema’.

YECnn opranusanms He 0Ka3bIBACT MIIATHBIX YCIIyT, IOCTaBbTE OTMETKY «/la».
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1. OTKpBITOCTH U JOCTYNHOCTH HH(POPMAIIMHU 00 OPraHU3aALNH KYJbTYPhI

Ne /i1 OOBEKT OLIEHKHU Hammaue
nHpopMaIu
1.1.9 Komuu  nuueHs3uidi  Ha  OCYILECTBICHHE  JCSATENbHOCTD,
NOJICKAIEH  JIMUEH3UPOBAHUIO B COOTBETCTBUU c Jla Her
3aKOHOJATEIbCTBOM Poccuiickoi denepannu (npu

OCYHIECTBJICHUH COOTBETCTBYIOIIUX BUI0OB ,Z[eHTCJ'II)HOCTI/I)IZ

1.1.10 | Pe3ynpTaThl HE3aBUCUMOI OLIEHKM Ka4yeCTBa YCIOBHM OKa3aHUs yCIyT,
IUTaHBI 0 YJIyYLICHUIO KauecTBa PabOThl OPraHU3aLUM KyJIbTypsl (I10

. a Her
YCTpaHEHHWIO HEJOCTATKOB, BBIABIECHHBIX IO HMTOTaM HE3aBUCHMOM A
OIICHKH KauyecTBa)
2. Kom¢opTHOCTD YC/10BHIl IPeJOCTABICHUS YCIYT
2.1 Oo6ecneyenue B opranu3anuu KOMQGOPTHHIX YCJIOBUIA /151 MPEIOCTABIEHHUA YCJIYT

2.1.1 | Hammume xoMpOpTHOM 30HBI OTABIXA (OKHIAHMS) Ja Her
2.1.2 | Hanuuue u NOHATHOCTh HABUTAI[MM BHYTPU OpPraHU3aLUU Ha Her
2.1.3 | JlocTynmHOCTb MUTHEBOM BOBI JHa Her
2.14 | Hanmuuue W JOCTYIHOCTh CAHUTAPHO-TUTHEHUUYECKUX IOMEIICHHIMA Tla Her

(urcroTa MIOMEIIEHNH, HAJTMYWe MbLIA, BOJIBI, TyaJeTHON OymMaru u mp.)
2.1.5 CaHuTapHOE COCTOSTHUE TIOMEILLEHUN OpraHu3aluii Ha Her
2.1.5 | Bo3MOXHOCTh OpOHUPOBAHHUSI YCIYTH WM JIOCTYITHOCTh 3allMCH Ha

MoJTydeHue yCayrH (1o TenedoHy, ¢ UCIoIb30BaHUeM ceTH «MIHTepHeT Ha Her

Ha 0()UIIMATBEHOM CaliTe OpraHU3aI|y, IPHU JMYHOM MOCCHICHUH U TIp.)

3. IoCTYNHOCTH YCJIYT IS HHBAJINI0B

31 OodopynoBaHue TeppUTOPHH, MPUJIErawmeil K OpraHu3anuM, U ee MOMeLIeHMH C
Y4eTOM AOCTYNHOCTH JJ151 HHBAJIUI0B

3.1.1 | OGopynoBanue BXOAHBIX TPYI MaHAyCaMH WIA TOAbEMHBIMU Jla Her
iaThopMaMu

3.1.2 | Hanuuue BBIAENEHHBIX CTOSHOK JJII aBTOTPAHCHOPTHBIX CPEJACTB Ta Her
WHBAJIH]IOB

3.1.3 | Hanuume aganTUpOBaHHBIX JU(TOB, MOPYYHEW, PpaCIIUPEHHBIX Ta Her
JIBEPHBIX TPOEMOB

3.1.4 | Hamuume cMEHHBIX KPEeCe-KOJISICOK Ha Her

12ECHI/I Yy opranusanuvu OTCYTCTBYIOT BUBI A€ATECIBHOCTH, MOAJICKAIINE JIMIICH3UPOBAHUIO, ITIOCTABLTE OTMETKY ((213.)).




3.1.5 | Hamwume cnenuasbHO OOOPYAOBAHHBIX CAHUTAPHO-THTHCHUYICCKUX Jla Her
TOMEILIEHUI B OpraHu3aluu

3.2 Oolecnieyennie B OPraHM3aliM YCJIOBHI JOCTYNIHOCTH, MO3BOJISIIOIINX HHBAJIHIAM
NoJIy4YaTh YCJIYrd HapaBHe ¢ IPYTrUMHU

3.2.1 | HdyOnupoBaHue ansi MHBAIWAOB IO CIyXy H 3pPEHUIO 3BYKOBOM M Jla Her
3pUTENBHON HHPOPMALIH

3.2.2 | dyOnupoBanue Hammucel, 3HaKOB U WHOW TEKCTOBOW W TpadudecKon
WHQOpPMalMK  3HAKaMH, BBIMOJHEHHBIMA  penbedHo-TodeuHbM |  [la Her
mpudtom bpaiins

3.2.3 | Bo3MOXHOCT TpEAOCTABICHUS WHBAIUAAM II0 CIyXy (coyxy u Jla Her
3PEHHUIO0) YCIYT CypAONepeBOAYNKa (TU(IOCYpAOTIEPEBOAUUKA)

3.2.4 | Ilomoms, oOka3piBaeMass pPaOOTHHKAMH OpPTaHH3AIHH, IPOIICIITHMA
HeoOxoaumoe  oOydeHume  (MHCTpyKTHpOBaHWE)  (BO3MOXXHOCTH | [la Her
COIIPOBOK/ICHUS paOOTHUKAMH OpPTaHU3AIHNN)

3.2.5 | Hanuune BO3MOKHOCTH MPENOCTABICHUSA YCIYT'H B JUCTAHLIUOHHOM Jla Her

peXHMe UK Ha IOMY
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[Tpunoxenue 3

AHKETA"
JJIS OTIPOCa moJiydyaTesie ycayr 0 KauecTBe YCJI0BH OKa3aHu s
YCJIYT OPTaHU3AUMAMEU KYJIbTYPbI
Yeaowcaemwiii yuacmnux onpoca!

Onpoc npo8ooumcs 6 yensax 8blaeleHUs MHEHUS 2PaXNCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyaemypol. llodcanyiicma, omeemvme Ha 60NpOCul aHKemvl. Bauie MmHeHue
NO36ONUM VAVYUWUMb PpabOmy OpeaHu3ayuu Kyiomypbl U NOBbICUMb KAYECMBO OKA3AHUSL YCYe
Hacenenuro. Onpoc npoeooumcs aHOHUMHO. Bawwu amunus, ums, omuecmeo, KOHMAKMHbvle
meneghonsl ykazvieamev Heobsazamenvho. Konguoenyuanonocms evickazannozo Bamu muenus o
Kauecmee yCl08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KVIbIMYPbl 2APAHMUPYEMCs.

1. IIpn nmocemeHUU OPraHu3auM 0OpaIAIUChH JUu Bbl kK mH(pOpManuu 0 ee 1eATeTbHOCTH,
pa3MelieHHOH HAa UHGOPMALMOHHBIX CTEHAAaX B IOMELIEHUIX OpraHu3anum?

U da LI Het (nepexoo k eonpocy 3)
2. YaoBjieTBOpeHbl JH Bbl OTKPBITOCTHIO, NMOJHOTOH W JAOCTYNHOCTHIO HH(popManuu o
AeSITeIbHOCTH OPraHM3aluH, Pa3MelleHHO HA MH(OPMALMOHHBIX CTEHJAX B IOMELICHHHU
opranuzauuu?

L a 1 Her

3. Iloawb3oBaauchr Ju Bbl oQUIHMAIBHBIM CAalTOM OpraHu3aluu, 4YTOO0BI MOJYYUTH
nHopManuIo 0 ee 1eATeTbHOCTH?

U Jla LI Het (nepexoo k eonpocy 5)
4. YaoBjieTBopeHbl Ju Bbl OTKPBITOCTbIO, MOJHOTOW W JAOCTYNHOCTHIO HH(opMamuu o
AeSITeJIbHOCTH OPraHU3aluM, Pa3MelleHHOM Ha ee 0(pMIHUAJIBHOM caiiTe B HHPOPMALIMOHHO-
TeJIEKOMMYHUKALMOHHOI ceTH "UHTepHer"?

O Jla [ Her

5. VYnomiaerBopenbl Jau Bbl KOMQOPTHOCTHIO YCJIOBHIi TIPeIOCTABJIEHUs] YCAYT B
OpraHuM3auMu? (Haiuuue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS);, HATUYUE U NOHAMHOCHb
Hasueayuu 6 NOMeweHul OpPeaHUu3ayuU, Hatuyue u OOCMyNnHOCHb NUMbEEOU 600bl 8 NOMeUeHUl
opeanuzayuu, Hamuuue u OOCMYNHOCMb CAHUMAPHO-SUSUCHUYECKUX NOMEeWEeHUll 8 OP2aHU3AYUU,
VOOBNIeMBOPUMENbHOE CAHUMAPHOE COCMOAHUE NOMEWeHULl OpeaHu3ayul, MmMpancnopmHast
00CMYNHOCMb Op2anu3ayuy (Hamudue o0uecmeeHHo20 MpPancnopma, napKosKi), 00CHmyNnHOCHb
3anucu Ha noxyyerue ycayeu (no meneghony, Ha opuyUaIbHOM caiime Op2aHu3ayuU, NOCPEOCmMEoM
Eounoeo nopmana eocyoapcmeenuvix u MYHUYUNATbHBIX YCIYe, NPU JTUYHOM NOCEUJeHUU 8
peaucmpamype uiu y CReyuarucma OpeaHu3ayu) u npoyue ycious)

U Jla L] Her
6. Mmeete sim Bbl (Wim JIMno, npeacraBuTeeM KOTOPoro Bel siBisieTech) yCTaHOBJICHHYIO
rpyniny UHBaJUAHOCTH?

0 Jda O Her (nepexoo x sonpocy §8)
7. YnosiaerBopeHbl U Bbl 10CTYNHOCTBHIO MNPEXOCTABJICHHMS YCJAYI AJdsi HHBAJIUIOB B

opraHuzauuu?

O Jla [ Her

13 Ankera paspaGorana B cOOTBETCTBHH ¢ “MeTOIHKOI BHIABICHIS H 0GOGIICHHS MHEHHS IPAKIAH O KAYECTBE yCIOBHIl OKA3AHHs
yCJIyr opraHu3auusiMd B cepe KylbTypbl, OXpaHbl 3JI0pPOBbs, 00pa30BaHUs, COLHAIBLHOTO OOCIYXHMBaHUS U (enepaibHbIMU
YUPEKACHUIMH MEANKO-COLMAIBHON SKCIIEPTH3bI’, yTBEPKACHHOH nprkazoM Muntpyna ot 30 oxrsiops 2018 r. N 675H.
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8. VYaomuaerBopenbl Ju Bbl 100pokeaTeIbHOCTHI) M BEXKJIMBOCTHI) PadOTHUKOB
OpraHu3anyu, odecneYnBaKIINX NEPBUYHBINA KOHTAKT € IOCETUTEJISAMH U HH(popMUpOBaHue
00 ycayrax npM HemocpeICTBEHHOM OOpalleHMHM B OpPraHu3anuil0 (PadOTHHUKH BaXThl,
NpUEMHOIA, Kacchbl M IpoYHe pa0O0THUKH)?

O da 0O Her
9. VYnosiaerBopeHbl JH Bbl [100pokeJaTEJBHOCTBIO W BEKJINBOCTHIO PadOTHHKOB
OpraHu3anmu, 00ecrneYrnBalOIIMX HENOCPe/JCTBEHHOEe OKA3aHHMe YCJYrH NpH o0palieHMH B
opranu3anuio (0n6JIMoTeKaApH, IKCKYPCOBOAbI M NIPOYHe PA0OTHUKH)?

O Jla U Her

10. Ioab30oBajnch Ju Bbl KAKHMH-JING0 AUCTAHIHOHHBIMHU CIOCOOAMH B3aUMO/IeHCTBUS €
opraHuszauuei?

K oucmanyuonnvim cnocobam omnocames: meneg)ou, 31eKmpoHHAs NOYma, 2J1eKmMpOHHbIL Cepauc
(popma Onn nodauu 31eKMPOHHOCO 0OpPAWEHUs, HCANOOBI, NPEOSIONCEHUS UAU NOJYYEHUs
KOHCYIbmayuu no oxKaszvleaemvim yciyeam, pasoen "HYacmo 3adasaemvle sonpocwt”, ankema 0.4
onpoca epadicoan Ha cavme).

O Ja O Her (nepexoo k sonpocy 12)

11. YpoBiaerBopensl Ju Bbl [100pokeaTeIbHOCTBIO M BEXKJIMBOCTHI) PAa0OTHMKOB
OpPraHu3alyu, ¢ KOTOPHIMU B3aUMOAEHCTBOBAJIM B IMCTAHIIMOHHOI dopme?

O Jda O Her
12. T'oToBbI Jin Bbl pekOMeH10BATH JAHHYI0 OPraHU3ANUI0 POJACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanuzayus sensemcs eOuncmeeHHOU 0OCMYNHOU, mo Mo2iu 6l Bvl ee pexomendosamy,
ecau 6bl ObLIA BO3MONCHOCMb 8bIOOPA Op2AHU3AYUU?

0 Jla O Her
13. YaoBaeTBopeHbI i Bbl oprann3annoHHBIMH YCJIOBUSIMU MPETOCTABIECHHUS YCIaYT?
K opeanuszayuonnviv  ycnosusam npedocmaeieHusi yciye OMHOCAMCA: 2pagux  pabomol
opeanuzayuu, HAGUeAYUS BHYMPU Op2aHU3ayuUU  (Haiuuue UHQGOPMAYUOHHBIX mMadIUYeK,
yKazameiet, CUCHANIbHbIX MabJl0, UHGOMAMOB).

O Jla O Her
14. YaoBeTBopeHbI iU BbI B 11€J10M YCJI0BHAAMH OKA3aHHUS YCJIYT B OpraHu3anum’?
U Jla O Her

15. Bamm npeasiokeHust 10 yJIy4lICHUIO YCJIOBHI OKa3aHUs yCJYr B JAHHOH OPraHU3aluM:

BJIAT'OJAPUM BAC 3A YYACTHE B OIIPOCE!
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