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CTPYKTYPA OTYUETA'

1. Tlepeuenn opraHu3aluii KyJIbTypbl, B OTHOUIEHUH KOTOPBIX MTPOBOIUIUCH
c6op u 06001IeHre HHPOPMALIUU O Ka4eCTBE YCIOBUI OKa3aHUsS YCIIyT cTp. 3

2. PesynbraThl 00001eHUS HHDOPMAITUH, Pa3MELICHHOMN Ha OUIIHATBHBIX
caiiTax i HHQOPMAIMOHHBIX CTCHIAX B IOMEIEHHAX OPraHM3alu KynbTypsl | CTP- 3

3. Pe3ynbTaThl yIOBIETBOPEHHOCTH I'PakJaH Ka4ECTBOM YCIOBHUM OKa3aHMUS
yCIyT cTp. 5

4. 3HaueHUs 10 KAXXJOMY [TOKA3aTeI0, XapaKTepU3YIOLIEMy 001I1e KpUTEPUU
OLICHKH Ka4yeCTBa YCIOBUI OKa3aHUs YCIYTr OpraHU3alUsIMH KYJIbTYpbl cTp.9

5. OCHOBHBIC HEIOCTATKU B pabOTE OpraHU3aIMU KYJIbTYpPbI, BEISIBICHHBIC B
xoj1e cOopa u 06001IeHUsT HH(DOPMAITUU O KAYECTBE YCIOBUN OKa3aHUs yCIIYT,

ctp. 13
Y TIPEJUIOKEHMS 110 COBEPIIEHCTBOBAHUIO UX JIEATEIBHOCTH
6. IlpennoxkeHus O COBEPIICHCTBOBAHUIO JIEATEIHOCTH OpraHU3alnii ctp. 14
[Ipunoxenne 1. @opMma aiis OLIEHKH caliTa OpraHU3aliy KyJIbTYpbl ctp. 16
[Tpunoxenue 2. @opma 18 yuyeTa nokaszaTese Mpu MOCEIeHUN 1o, 18
OpraHu3aluy KyJIbTypbl p-
ITpunoxenne 3. AHKETA niis onpoca nosydaresneil yciyr o KauecTBe 1o, 21
YCJIOBHH OKa3aHMsl YCIYT OpraHU3alUsaIMU KyJIbTypbl p-
[Tpunoxenue 4. [IpennoxkeHus Mo yJIydylieHuI0 YCIOBUH OKa3aHUs yCIyT B crp. 24

OpraHu3alnysaxX KyJIbTypbl, BBICKa3aHHBIE PECIIOHACHTAMH B IIPOLIECCE OIIPOca

1

CtpykTypa otdera chopmMupoBaHa B cooTBeTcTBUU ¢ “TIpaBmimamu cbopa m 0000meHns nHpopMau 0 KadecTBe
YCJIOBHI OKa3aHMsl YCIYr OpraHuzalusMu B cdepe KyJIbTypbl, OXpaHbl 3/10pOBbs, 00pa30BaHUs, COLUAILHOTO
oOcimyxuBaHuss M (efepalbHBIMH  YYPESKACHUAMH  MEIUKO-COLMANbHOM  OKCHEPTU3bI’,  YTBEPIKICHHBIX
nocranoBieHueM [Ipasurenscta PO ot 31 mag 2018 r. N 638.
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1. IlepeyeHb opranu3auuii KyJbTypPbl, B OTHOILIEHMU KOTOPBIX MPOBOAUIHNCH COOP U
06oGienne HHPOPMALMH 0 KAYeCTBE YCIOBHIl OKA3AHUS YCIyT”

C6op u 0000meHne nHpOpMAMKA O KAUYeCTBE YCIOBUI OKa3aHMs YCIyr HMPOBOIMINCH B
OTHOILICHUH CJICTYIOIIUX OPraHU3alUi KyIbTypbL:

HaumenoBanme OpraHusanuu HaumeHoBaHue B TA0JAMIAX

MKY «Kanpliickuii pallOHHBIN KpaeBeqUECKUN My3€il» Kanpliickuil paiiOHHBIN KpaeBeIueCKHil My3eit

MKY «MexmnoceneH4yeckast ieHTpaabHas OnOINOTeKa MesknoceneHdyeckas IeHTpanbHas OubIHOTeKa

2. Pe3yabTaThbl 00001eHUs HHGOPMALIUM, Pa3MellleHHON Ha 0pUUMATIBLHBIX caliTaX U
HH(OPMANMOHHBIX CTEHAAX B MOMEIIEHUSIX OPraHU3aLHH KYJIbTYpPbI

Jlnst coopa nHGOpMaNMH, pa3MENICHHOW Ha OQUIIMATILHOM CalTe OpraHU3aluid KYJIbTYPHI,
ucroiib3oBajgach (opMa OLEHKH, crnenuanbHo co3nanHas Omnepatopom. Ilokazatenu s
OIICHOYHOM (hOpMBI OBLITH pa3paboTaHbl HA OCHOBE CJIEAYIOIICH HOPMATUBHOW Oa3bl:

- Cratps 36.2 “UHpopmariioHHasi OTKPBITOCTh OpraHu3aluidi KyiabTypbl” 3akoHa Poccuiickoit
®eneparun oT 9 okTAOps 1992 1. Ne 3612-1;

- IIpuxa3z MunucrepcrBa KynbTypsl PO ot 20 ¢eBpans 2015 r. Ne 277 “O06 yrBepxkIeHUN
TpeOOBaHUN K coJepkKaHHIO U (opMe TMPEeaOCTaBICHUS HHPOPMALUU O JACATEIbHOCTU
OpraHu3alii KyJIbTyphl, pa3MeliaeMod Ha O(UUIMAIBHBIX CcalTax YHIOJIHOMOYEHHOTO
(benepanbHOrO OpraHa MCIOJHUTEIHHON BIIACTH, OPTaHOB I'OCYJAPCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit denepanuu, OpraHOB MECTHOTO CaMOYIIPABICHUsS U OPraHU3alUid KYJIbTYphl B CETU
“UnTepHer”;

- Ilpukaz MunucrepcrBa KyiabTypbl P® ot 27 ampens 2018 r. Ne 599 “O0 yrBepxueHuun
nokKaszaTesiei, XapaKTepu3yIoUX O0IIue KpUTEPHUH OLICHKU KaueCcTBa YCIOBHM OKa3zaHHs yCIYyT
OpraHMU3alMsIMU KYJIbTYphI .

Ornenka npoBoamiIach OnepaTopoM METOIOM aHaIM3a O(UIIMATBHBIX CAUTOB OpTaHHU3aAIuH
KyabTypel B cetu "HHTepHer". B onenHke oduIMaTbHBIX CaHTOB M3ydaauCh TIOKA3aTeln
kputepueB “OTKpPBITOCTh W JOCTYIMHOCTh HWH(pOpManuu 00 OpraHu3alud KyJbTypbl® U
“JloctynmHOCTh yciyr miis uHBamuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nmepeuns nmokazareneit [Ipukasa
MunucrtepctBa KyabTypbl PO ot 27 anpens 2018 r. Ne 599).

O3znakomuTcs ¢ (opMoii O1leHKH MOXKHO B [IpritoxkeHuu 1 K JaHHOMY OTYETY.

Jl5ig onpenesieHrs Haluuus WiK OTCYTCTBUS HH(GOpMAIlMU Ha caiiTe opraHu3auil KyJbTyphbl
MBI UCIIOJIB30BaIM MYHKT 7 “TpeGoBanuii K copepkaHuio B GopMe MPeoCTaBICHHUS HHDOpMAITUN
0 JEeATENBbHOCTH OpraHW3alMil  KyJbTYypbhl, pa3MelaeMoi Ha O(HUIMAIBHBIX  CcalTax
YIOJHOMOYEHHOTO (efepalbHOr0 OpraHa HUCIOJHUTEIbHON BJIACTHU, OPraHOB T'OCYJAapPCTBEHHOMN
BJacTu cyobekToB Poccuiickoit deneparuu, OpraHoB MECTHOT'O CaMOYIIPaBJICHUS U OpraHU3aLui
KynbTypsl B cetu "MHrepHer", yrBepkaeHHbIX [Ipukasom MunucrepctBa KynapTypel PO ot 20
dbespanst 2015 . Ne 277:

Hugpopmayus o Oesmenvhocmu opeaHuzayuii KyJIbmypwvl, 6KII0YAs Quiuanvl, (npu ux
Haiuyuu), pasmewaemcs 8 OOCMYNHOU, HA2AAOHOU, NOHAMHOU Gopme, 8 mom yucie 8 gopme
OMKPBIMBIX OAHHBIX, 00ecneuusas OMKPbIMOCMb, AKMYAIbHOCMb, HOIHOMY, O00CMOBEPHOCHb
ungopmayuu, npocmomy u NOHAMHOCMb SOCHPUAMUSA UHDOPMAYUU C UCNONb308AHUEM, NPU

? B cooTBeTcTBHH CO cTaTbeil 361 ®denepanpaoro 3akona ot 21.07.2014 1. Ne 256-®3 «O BHeCeHHHM M3MEHEHHUH B
OTJICNIbHBIC 3aKOHOJATENbHBbIC aKThl Poccuiickoit denepanuu Mo BOMPOCAaM MPOBEACHUS HE3aBUCUMON OICHKH
KayecTBa OKa3aHWs YCIYyI OpraHu3alsMHU B cepe KyIbTyphl, COIUAIBHOTO OOCIYKUBAHHS, OXPAHBI 3I0POBbS H
00pa30BaHus», HE3aBUCHMAsl OLICHKA Ka4eCTBA OKAa3aHUs YCIYT OPraHU3alMsIMU KYJIBTYPHI SIBISCTCS OJJHON U3 QopM
OOIIECTBEHHOTO KOHTPOJI U MPOBOJUTCS B LENAX MPEAOCTABICHUS IpakIaHaM WH(POPMAIUU O Ka4eCTBE OKa3aHHUS
YCIYT OpraHU3alusAMU KYJIBTYPBI, a TAKKE B LEJISAX MMOBBIIICHUS KAYECTBA UX JCSITCIBHOCTH.
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He0bX00uMocmu, cucmemvl CCbLIOK HA adpeca pecypcoe 6 cemu "Hnmepnem”, codeporcawjux
coomeemcemayioujue OOKYMeHmMbl (3a UCKTIOYEHUEM C8e0eHUll, COCMABIAIWUX 20CYOAPCMBEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAUHY).

Onupasich Ha TaHHBIA MYHKT, MBI IPUHSUTA PEIICHUE HE YYUTHIBATh HAIMYUE MH(DOpMaIu
Ha caiiTax OpraHu3alui, €Ciu OHA COJIEPKUTCS UCKITIOUUTEIIbHO BHYTPU JOKYMEHTOB, B pa3aeiax
C MHBIM TpenHa3zHadeHueM. st mocTymna K Takoi mHpOpManuy HeOOXOAMMO TOHMMATh, B KAaKUX
MMEHHO JIOKYMEHTax 3Ta WH(OpMaIus MOKET HaXOUThCS, a ITO YK€ HE SIBIISICTCS MPOCTHIM IS
MMOCETUTEIIS calTa.

B mnepByio ouepens oOleHHMBAJIOCH Haimuuue oOmed wuH(opMamus 00 opraHu3anusIx
KyIBTYpBI, BKIIOUas (MIHATBI’, HAIMYME M (DYHKIHOHMPOBAHHE MCTAHIMOHHBIX CIIOCOGOB
0o0paTHOW CBS3M M B3aMMOACUCTBUS C moidydarensMmu ycnyr. OmeHka oObema HH(pOpMauy,
NPEJCTaBICHHON Ha caiiTe OpraHM3aluu, B COOTBETCTBUU C CYIIECTBYIOUIMMH HOPMAaTHBHO-
NIPaBOBBIMU aKTaMH, ONMCAHHOM B Hayaye paszena, Npou3BoauTcs no mkaie ot 0 qo 13 6amios,
rae 0 — 3To MUHUMaIbHBIN 00beM HH(popMaruy, a 13 — makcumanbHbIil 00beM. B Tabmume 1
IPEACTAaBICHBI PE3YIIBTAThl OIIEHKH YUPEKICHHS.

Tabéauua 1.
O06beM nH(pOpMaLUH, pa3MELICHHOH Ha OQHUIINATIBLHOM CaliTe OpPraHU3alH, B COOTBETCTBUH C KOJINYECTBOM
MarepuaaoB
Opranuzauus Caiit | Creng
Kanpriickuii palilOHHBIN KpaeBeaueCKuil My3eit 12 10
MexrnocesneHueckast eHTpaibHast OMOIoTeKa 12 0

Opranuzanuy KyJlabTypbl pa3MECTHIIM MPaKTUYECKH BCIO HeoOXonuMyro HMHGOpMaIUI0 Ha
caiite B cetu IHTEpHET.

Hnst cOopa mHOpMaluu, pa3MenieHHOW Ha WH(OPMAIMOHHBIX CTEHJAaX B TOMEIICHUSIX
OpraHu3alK KyJIbTypbl, HCIOJIb30BaJIaCh (opMa OLEHKH, CIEHUAIBLHO co3faHHas OnepaTopoMm.
Onenka npooauiack OneparopoM METOIOM HAOIIOIEHUS B IIPOLECCe MOCEUICHUs OpraHU3alllu.
B omenke uH)OpPMAIMOHHBIX CTEHIOB H3ydancs KpuTepud “OTKpHITOCTh U JOCTYIMHOCTh
uHpopManuu 00 opraHuzanmuu KynbTypbl” (myHKT 1.1 w3 mepeuns mokasareneit Ilpukasza
MunucrepcrBa KynpTypsl PO ot 27 ampens 2018 1. Ne 599). Jlannas ¢gopma 0JHOBpPEMEHHO
UCTOJb30Bajach TakXke /s oueHKH KputepueB “KompopTHOCTH yciaoBHUH MpenocTaBiIeHUsS
yeayr” u “JloctynHocts ycnyr mis mHBanmupoB” (myHktr 1.1, 2.1, 3.1 u 3.2 u3 mnepeuns
nokazarenei [Ipukasa Munucrepersa KynbTypsl PO ot 27 anpenst 2018 r. Ne 599).

[Tocne ananusza ¢oromMarepuanoB, HANPABICHHBIX OPraHU3ALUSAMH, OBbLJIO BBISBIEHO, YTO
CTEeHJbI C H(pOpMAIHEN O JAEeITEeIbHOCTH MPUCYTCTBYIOT y opranu3anuu Kaapriickuil paitoHHBII
KpaeBequecKuid My3ed, uHpopManus Ha HHMX 4YacTUYHO MpenacTtaBieHa. OpraHuzanus
Mexrnocenendyeckast LEeHTpalbHas OMOIMOTEKa He MpeaocTaBmiia (OTOMATEpUANbl O HAJTHYUHU
nH(pOpMaIMY Ha CTEH/IaX.

Bcest nundopmanusi, koTopast OTCYTCTBYET Ha CaliTax M CTEHIaX OpraHU3aIlHi, TPEICTaBICHA
B pazzgene 5.1 oTuera.

’ Bce mokasaTeny Ui OLCHKM HANMYMS nHpopMannu Ha O(UIMANBHBIX CaWTax OpPTaHHW3alMH KyJIbTYphl OBUIH
copmupoBansl Ha ocHoBe [Ipukaza MunucrepcTa KynsTypbl P® ot 20 despans 2015 r. Ne 277 “O06 yTBepkaeHUH
TpeboBaHUil K couepkaHMI0O W (opme mperocTaBieHus WHGOpPMALWMU O IESTENFHOCTH OpPraHM3alMid KyJIbTYphl,
pa3menaeMoii Ha OQHUIMAIBHBIX CaliTaX YIIOJHOMOYEHHOTO (heJiepalIbHOTO OpraHa UCIIOJHHUTENLHOM BIaCTH, OPraHoB
roCy/IapCTBEHHOHN BiacTH cy0bekToB Poccuiickoit @enepanny, OpraHoB MECTHOTO CaMOYIIPABJICHHUS U OpraHU3aLUi
KynbTypsl B ceTu “UHTepHeT”
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3. Pe3yJbTaThl yI0BJIETBOPEHHOCTH IPAKIAH KA4YeCTBOM YCJIOBHH OKA3aHUSA yCJIYT

Jlis  OEHKW YAOBIETBOPEHHOCTH TPa)XJaH KadyeCTBOM YCIOBUH OKa3aHUS YCIyT
UCIIONIb30BAJICSl MeToA ompoca. J[ims mpoBeneHus ompoca Oblla HMCHONIB30BaHa ‘‘Meroamka
BBISIBJICHHSI M1 000OIICHNSI MHEHHS TPaXK/IaH O Ka4eCTBE YCIOBUN OKa3aHWsI YCIYT OPraHU3aIHsIMHU
B cdepe KyIbTypbl, OXpaHBI 370pPOBBS, O0Opa30oBaHUS, COIHAILHOTO OOCTY)KUBaHUS U
benepanbHBIMU  YUPESKICHUSIMH MEANKO-COIIMALHOM dKcmepTusbl" (mamee - Mertoanka),
yrBepxaeHHas [Ipukasom Muntpyna Poccun ot 30.10.2018 N 675H.

UncneHHOCTh PECIOH/ICHTOB OblIa pacCuMTaHa B COOTBETCTBUU C M. 2.7. METOJAUYECKUX
PEKOMEHJAUMM 10 OPraHu3aly W MPOBEACHUIO HE3aBUCHMMOM OLEHKM KayeCTBA YCIOBHM
OKa3aHWs YCIyr opraHm3anusiMu B chepe KymbTypbl (yTBepkAeHB PacmopsbkeHueM
Munkynstypbl Poccun ot 18.12.2020 N P-1681). Bee opranuzamuu 10CTUTIH HEOOXOIUMOTO
YHUCJIa OMPOIICHHBIX.

YucieHHOCTh
. | Yucnennoctn Jomns
Ha3BaHnue B onpoce ToJTyJaTeneit
PECTIOHIICHTOB | pECITOHICHTA
ycIyT
MexmnoceneHdecKas 1eHTpalbHas OnOIHoTeKa 2199 54 2%
Kanpriickuii palilOHHBIN KpaeBeTUeCKUi My3eit 1898 228 12%

BrisiBnenue u 0000111eHre MHEHHUS MTOJIydaTeie yCIyr MpoBOIMIIOCH [0 aHKETE AJIsl ompoca
moJiyyaTesiel yciIyr O KadecTBE YCJIOBUN OKa3aHHsl YCIyr OpraHu3alUsMU KYJIbTYpBI,
PEKOMEHIOBaHHONH METOIMKONW B COOTBETCTBHH C IOKA3aTEIsIMHU, XapaKTEPU3YIOIMUMH O0IIHe
KpUTEpUM OLIEHKM KayecTBa YCIOBUH  OKa3aHHUs yCIyr OpTraHu3alMsIMH  KYJIbTYpBI,
yTBepkJIeHHbIMU [Ipukazom MunucrepctBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599.
O3HaKOMUTCS ¢ 00pa3IoM aHKEThI MOXKHO B [IpriioxkeHnu 3 K JaHHOMY OTYETY.

Cpox nipoBeaenust omnpoca ¢ 1 mo 10 centsops 2022 ropa.

Jlns 03HaKOMJIEHUS C DJIEKTPOHHON AaHKETOW, KOTOpas HMCHOJIb30BAJIACH IJII MPOBEIACHUS
OIIpOca B OPraHMU3aIUAX, HEOOXOIUMO MIEPEUTH IO CCHUIKE:

https://docs.google.com/forms/d/e/1FAIpQLSc-Xp-
QlyOwBDdRrFI9JpM_BXelvT04yYT40CdUIPzZOYHgAIQ/viewform?usp=sf link

[lepeiinem k pesynbTaTaMm ompoca 00 YAOBIETBOPEHHOCTH TpaKJaH KaueCTBOM YCIOBUH
OKa3aHUs yCIyT.

[TepBbIii BOMpOC aHKETHI Kacalics YJIOBJICTBOPEHHOCTH PECTIOHJICHTOB OTKPBHITOCTHIO,
MOJTHOTOM W JIOCTYITHOCTHIO HWHGOPMAIMK O JACSITEIIBHOCTA OpTaHM3aIlid, pa3MEIICHHOW Ha
MH(POPMAIIMOHHBIX CTEH/IaX B TIOMEIICHUH opraHu3anuu. CBOIHBIC JaHHBIC IO TAHHOMY BOIIPOCY

npeAcTaBieHsl B Tadmwuiie 2.
Tabéauuna 2.
ﬂOJ’IH PECIIOHACHTOB, 06paHlaBHII/IXC${ K I/IH(l)OpMaHI/IOHHOMy CTCHAY U YAOBJIICTBOPCHHBIX OTKPBLITOCTHIO,
HOHHOTOﬁ " JOCTYITHOCTBIO pa3M€H16HHOfI Ha HEM I/IH(l)OpMaHI/II/I 0 JACATCIIbHOCTH OpTraHU3alunu,

INoxa3zarenu Ob6pamanucy | Y 10BIECTBOPEHBI
Kanpriickuii paliOHHBIN KpaeBeaueCKuil My3eit 94 100
MexmnoceneHdecKkas IeHTpalbHas OuOIHoTeKa 100 100

Bce pecrionseHThl opraHu3anuil KyJabTyphl, YJOBJIETBOPEHbI OTKPBITOCTHIO, MOJHOTOH M
JOCTYIHOCTBIO pa3MeIIeHHON HHPOpMAILIUK O 1€ATEIbHOCTH.

Jlanee pecrnoHJEHTaM NpeUIarajioch OIEHUTh CBOIO YIOBJIETBOPEHHOCTh OTKPBITOCTHIO,
MOJIHOTOM W JOCTYIMHOCTHIO MH(OpPMAIMKU O JEATEJIbHOCTH OpraHM3ally, pa3MElIeHHONW Ha ee
odpuIMaIbHOM caiTe B MH(POPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON ceTn "MHTepHer". CBOmMHBIE
JaHHBIE TIO JAHHOMY BOIIPOCY MpeAcTaBiieHbl B Tabnuie 3.



Tabéauua 3.

JloJis pecToHICHTOB, TTOIH30BABIINXCS OQHUITMATLHBIM CAWTOM OPTaHU3aluK B HHPOPMAITHOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" U yAOBIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTON U AOCTYIMHOCTHIO
pa3MeleHHo nHpopMaImu o e€ NesITeIbHOCTH, Yo

INoxa3zarenu ITonp3oBanucsy | Ya0BIETBOPEHBI
Kansliickuil paiioHHBI kpaeBeqdeckuil My3ei 89 100
MexrnocesneHuecKast IeHTpainbHas OMOIoTeKa 81 99

Bce wim nouyty Bce peCHOHACHTHI OPraHU3ALUN KYJIbTYPBI, YIOBICTBOPEHBI MOJIHOTON U
JOCTYITHOCTBIO pa3MeleHHON HH(POpMAIUU O JEeSITeIbHOCTH — JI0JIsl YIOBJIETBOPEHHBIX HE MEHEE
99%.

Pecnionzientam ObIJIO MPENIOKEHO MOATBEPAUTHh HATMYME pSAAa YCIOBUH, KacCalOIIUXCS
KOM(OPTHOCTH MPEIOCTABICHUS YCIYT B opranu3anuu. CrucoK yciIoBUi KOM(POPTHOCTH U JIOIIO
PECIIOHIEHTOB, MOATBEPANBILINX HX HAJMUYUE, BbI MOXKETe yBUAETh B Tabnure 4.

Taoauna 4.

Jlons pecroHICHTOB, MOATBEPIUBIINX HATMYHUE YCIOBUI KOM(DOPTHOCTH NPEIOCTABICHHS YCIYT B
OpTraHW3aIliH KyIbTypHI, %

YcnoBust komdpopTHOCTH Y 10BNIETBOPEHEI
Kansiiickuil paiioHHBIH kpaeBeqdeckuil My3eit 100
MexrnocesneHueckast eHTpaibHas OMOIoTeKa 100

Bce pecnonzeHThl opraHM3aunuii KyJAbTYpbl, YAOBJIETBOPEHBI YCIOBUAMU KOM(pOPTHOCTU
IIPEAOCTABIICHUS YCIYT B OpraHU3alusX.

Yder HamuuMsg ycIOBHM KOMGOPTHOCTH BeJCs MNpU oMo (OPMBI, KOTOpas
UCTOJb30BaJach TaKXKe Uil OLEHKM Hamuuus HHpOpManmuu Ha HHPOPMAIMOHHOM CTEHJIE
OpraHM3alMy M AOCTYNHOCTH YCIYT JJi1 MHBAIUAOB (IocTynHa B [lpmiioxeHun 2 K AaHHOMY
oryery). B onenke n3ydanuch mnokazarenu kputepus “KompopTHOCTh ycnoBHii mpeaocTaBieHUs
yeryr” (myHKT 2.1 u3 nepedns nokazateneit [Ipukaza MunucrepctBa KyasTypbl PO ot 27 anpens
2018 r. Ne 599).

Marepuanbl, mnonydeHHble OnepaTopoM, TMOATBEPIWIA HAIWYHME BCEX  YCIOBHIA
KOM(OPTHOCTH TPEAOCTaBICHUS YCIYr y opraHu3anuu Kanpliickuii palOHHBIM KpaeBEIYECKUI
My3eid. Opranmzanus MexnocelneHueckas IeHTpalibHasg OWOJMOTEKa HE IPeIoCTaBUiIa
(dhoTomaTepualbl 0 HATUYHH YCIOBUH KOM(DOPTHOCTH.

Crnenyrommii - BOPOC Kacalics yIOBJIECTBOPEHHOCTH PECTHOHJICHTAMH JOCTYITHOCTHIO
MPEAOCTaBIICHUs YCIYT Ui MHBAIUAOB B opraHu3anuu. Ha maHHbpId BONpOC OBLIO MPEAIOKEHO
OTBETUTh TOJIBKO JIUI[AM, WMEIONMM YCTAaHOBJICHHYIO TPYIIy WHBAJIUIHOCTH WIH HUX

npeactaButensiM. CBOIHBIC TaHHBIE IO TAHHOMY BOTIIPOCY Mpe/cTaBiieHbl B Tabnuie 5.
Ta6auna 5.
J1o71s1 pECIIOHICHTOB, HMEIOIINX YCTAHOBICHHYIO TPYIIIY HHBAIUAHOCTH (MJIH UX MPEACTABUTEIIN),
YIOBJICTBOPCHHBIX JIOCTYITHOCTBIO MPEOCTABIICHHS YCIIYT JIJIsl UHBAIUIOB,

ITokazarenu Y 1oBneTBOpEHBI
Kanpriickuii palilOHHBIN KpaeBeaueCKuil My3eit 100
MexrnocesneHueckast HeHTpaibHas OMOIoTeKa 100

Bce pecnonzneHThl opraHu3anmuil  KyJabTypbl, HMEIOIIME YCTAHOBJIICHHYIO TPYIITY
WHBAJUAHOCTH (WM UX MPEACTaBUTEIH ), JOBOJIbHBI YCIOBHUIMH TOCTYITHOCTH.

B nponecce nocenienust opranusanuu OneparopoM TOCTYIHOCTb YCIYT JUIsl MHBAIMIOB
M3ydanach METOZOM HAOIIOACHUSA. YUeT BeJCs MPU MOMOUIM (GOPMBI, paHee UCIOIb30BaHHOM /IS
OLIEHKU HaIN4Ms MH(OpMAIMM Ha WH(GOPMAIIMOHHOM CTEHJE OpPraHU3alllyd U HAIWYMS YCIOBHM
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koMmdopTHOocTH (HoctynHa B IlpmiokeHun 2 K JaHHOMY OTYeTy). B omeHke wu3ydanuck
MoKazareian Kpurepus “JloCTynmHOCTH yciayr g MHBaIuAoB” (MyHKT 3.1 m 3.2 u3 nepedHs
nokazarenei [Ipukasa Munucrepersa KynbTypsl PO ot 27 anpenst 2018 r. Ne 599).

B TaGnuuax 6 u 7 npeacTaBieHbl pe3yJbTaThl OLEHKH JTIOCTYITHOCTD YCIYT JUIsl MHBAJINIOB.
Howmepam B Tabnuiie 6 COOTBETCTBYIOT CIIEAYIOUINE YCIOBUS JOCTYIHOCTH JUIsI UHBAJIU/IOB:
1 - OGopynoBaHue BXOJHBIX TPYII MAHAYCAMHU WM TIOJbEMHBIMU IIATPOPMaMU

2 - Hasiinume BBIAEIIEHHBIX CTOSIHOK JUIsl aBTOTPAHCIOPTHBIX CPEJCTB MHBAJINIOB

3 - Hannume agantupoBaHHBIX JU(TOB, MOPYyYHEH, PACIIMPEHHBIX ABEPHBIX IPOEMOB

4 - Hannume CMEHHBIX KPeces-KOJIsICOK

5 - Hannuwme cneumanbHO 0OOpPYJOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX TIOMEIIEHUH B
OpraHu3anyuu

Taoauna 6.
O06opynoBaHne TEPPUTOPHH, MPUIIETAIOIIEH K OPraHU3aINH, M €€ IOMELICHUH C y9€TOM JOCTYITHOCTH AJIS
WHBAJIHIOB.
VYcioBUs JOCTYIHOCTH JUIsl UHBAJIUIOB 1123 ]| 4|5 | Cymmaycnosuit
Kansliickuil paiioHHBIH kpaeBeqdeckuil My3ei 0j]0)J0]0]O 0
MexmnoceneHdecKkas IeHTpalbHas OnOIroTeKa 0O(0]0f[O0]O 0

B opranmzanum Kagpiiickuili paliOHHBIA KpaeBEQUYECKMH My3€ll OTCYTCTBYIOT YCIIOBHS
JOCTYIHOCTH 1151 UHBAJIN/IOB.

Opranmsanuss ~ MexmoceneHyeckass —IIeHTpajdbHass  OuOimMoTeka HE  NIpefocTaBHiIa
¢dboToMaTepuabl 0 HATMYUU YCIOBUI TOCTYITHOCTH ISl HHBAJIU/IOB.

Homepawm B Tabnuiie 7 COOTBETCTBYIOT CIICAYIOIIUE YCIOBUS JOCTYITHOCTH:

1 - JlybmupoBaHue [jIsi WHBAJIUIOB IO CIyXy M 3pPEHUI0O 3BYKOBOW M 3PHUTEIBHOU
nHpopmarun

2 - JlyOnupoBaHue HaAmMMCeH, 3HAKOB M WHOW TEKCTOBOM M rpaduyeckoil nHpopmanuu
3HaKaMH, BHITIOJTHEHHBIMU peiibe(hHO-TOUeUHBIM MpUdTOM bpaiins

3 - BO3MOXHOCTH MpENOCTaBICHUS HHBAIMIAM TO CIyXy (CIyXy H 3pEHHIO) YCIyT
cypaonepeBourKa (TU(I0CYpIOTIepEBOINKA)

4 - Tlomouib, oka3piBaeMasi pabOOTHUKAMU OpraHU3alld{, MPOLIEAIINMU HEOOXOAUMOE
oOydeHue (MHCTPYKTUPOBaHUE) (BO3MOXKHOCTh COMTPOBOK/ICHUS PAOOTHUKAMHU OPTaHU3AIIIH )

5 - Hannume BO3MOKHOCTH MNPEAOCTABICHUS YCIAYyTM B JAMCTAHIIMOHHOM PEXUME WM Ha
JOMY.

6 — Hannuue anpTepHaTHBHOM BepcHH O(QUIMATIBHOIO caiiTa OpraHu3aiy B ceTd MHTepHeT
JUIS. UHBAJIUI0B 110 3pEHUI0

Tabéauua 7.
ObecricucHE B OpPraHU3aIlK YCIOBHIN JOCTYITHOCTH, IIO3BOJIIOIIMX HHBAJIH/AM MTOy4aTh YCIYTH HApaBHE C
JPYTUMHA
Ycn0BUS JOCTYITHOCTH JIJ1sl HHBAJIHIOB 1 2 3 4 5 6 CyMMaU
YCIOBHIA
Kanpriickuii palilOHHBIN KpaeBeaueCKuil My3eit 0 0 0 0 0 1 1
MexmnoceneHdeckas IeHTpalbHas On0IroTeKa 0 0 0 0 0 1 1

VY opranuzanuu KyiabTypbl Kansiiickuii pailoHHBINH KpaeBeaueckuil Myseil obecrieuero 1 u3
6 YyCIIOBHI JOCTYITHOCTH JIJI1 HHBAJIU]IOB.
Opranmsanus  MexmoceneHueckass IeHTpalbHas OuOIMoTeka He  IpefocTaBHiIa

¢dbotomaTepuansl 00 obecriedeHHH YCIIOBUH, MO3BOJISIONIUNX HHBAIUAAM OJIy4aTh YCIyTd HapaBHE
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¢ apyrumu. Hanmwuue y opraHu3aiuu aldbTEPHATUBHOM BEpCHHM O(HUIIMAIBHOTO caiiTa B CETH
WHTepHeT 11 MHBAIMIOB 110 3PEHUI0 IIOATBEPKICHO B IIPOLIECCE aHAIM3A CalTa.

Jlanee BOMPOCHI KacalHWCh yIOBIECTBOPCHHOCTH PECHOHICHTOB T0O0POXKEIATEeIbHOCTRIO U
BEXJIMBOCTBIO JIBYX TUIIOB PAOOTHUKOB!

- 00ecrneunBaoIIUX NEePBUYHBIM KOHTAKT C TMOCETUTENISIMH U MH(POpMUpOBaHUE 00 yciyrax mpu
HETOCPECTBEHHOM OOpAaIIeHUH B OPraHU3AIIHIo;

- obecreynBaroUIMX HEMOCPEACTBEHHOE OKa3aHUe YCIYTH NPU OOpallleHUH B OPraHUu3aluIo.

CBojiHBIEC JaHHBIE IO JJAHHOMY BOIIPOCY IpeZcTaBieHbl B Tabmuie 8.
Tab6auma 8.
Y 10BIIETBOPEHHOCTD PECIIOHACHTOB 00POKEIATEIIBHOCTRIO U BEIKIIMBOCTBIO PAOOTHUKOB, IIPH OOpPAIICHUH B
OpraHu3aIuHu KyJIbTyphl, %

Obecnieuenue
Obecnieuenue
MEPBUYHOTO
. HEMOCPEICTBEHH
Tun B3auMoieiicTBHS pabOTHHKA C TIOTY4aTeNIeM YCIyTH KOHTaKTa U
Or0 OKa3aHus
nH(opMUpOBaHH
ycayru
e 00 yciyrax
Kanpriickuii paliloOHHBIN KpaeBeaueCKuil My3eit 100 100
MexmnoceneHuecKkas IeHTpalbHas OnOIHoTeKa 100 100

Bce pecnoHmeHTHl opraHu3anuii KyJdbTYpbl, YIOBJIETBOPEHBI J0OPOKEIATEILHOCTHIO H
BOXKJIMBOCTHIO  PAaOOTHUKOB, TMpU OOpallleHWH B OpPraHU3ANMIO TP  Pa3HBIX  THIMax
B3aMMOJICHCTBHA. Taxke 3amaBajicsi BONpoC 00  YIOBJIETBOPEHHOCTH PECIIOHJICHTOB
TO0OpOKENATEeTPHOCTRI0O ¥ BEKJIMBOCTHIO PAaOOTHUKOB OpraHu3aluid, C KOTOPHIMH OHH
B3aUMOJICHCTBOBAIM B JHUCTAaHIMOHHOW ¢(opme. CBOAHBIC JaHHBIE 10 JAaHHOMY BOIPOCY

npeAcTaBieHsl B Tadmwuie 9.
Taéauma 9.
Y IOBIETBOPEHHOCTH PECTIOHCHTOB JOOPOKEIATEITHPHOCTIO U BEXKIIMBOCTHIO pAOOTHUKOB, TP
HUCIIOJIb30BAHUU NUCTAHIIUOHHBIX (I)OPM B3aHMOL[efICTBH§[ C OpraHm3alusMu KyJIbTYPBbI, %

ITokazarenu Tlonp3oBasivich | Y 1OBIETBOPEHBI
Kanpriickuii pailoHHBIN KpaeBeT4eCKH My3eit 80 100
MesxnoceneHuecKkas HeHTpaibHasi OnonnoTexa 80 100

AOCONIOTHO BCE PECHOHIEHTH OpraHW3alHMid KyJbTYphl M3 YHCIA IOJH30BABIIAXCS
IVCTAaHIIMOHHBIMH  ()OPMaMU  B3aMMOJICHCTBHS, YAOBICTBOPEHBI TOOPOKETATEIBHOCTRIO U
BEKJIMBOCTHIO pA0OTHUKOB.

B 3akiroyeHuH, pecrnoHIEHTOB MOMPOCHIN JaTh OOIIYIO OIEHKY OpTaHU3allH, KOTOPYIO
OHM Tmocemand. s 3Toro OBUIO 334aHO TPU BOMpPOCa O TOTOBHOCTH PEKOMEHIOBATh
OpraHU3alMil0 CBOMM 3HAKOMBIM U POJCTBEHHUKAM, YJIOBJIETBOPEHHOCTH OpPraHU3alMOHHBIMHU
YCJIOBHUSIMU MPEJOCTABICHUS YCIYT U YIOBIETBOPEHHOCTH B 1I€JIOM YCIIOBUSIMU OKa3aHUS YCIYT B
opranmu3anuu. CBOJIHBIC JaHHBIE IO JAaHHBIM BOTpOcaM IpeacraBieHsl B Tabmure 10.

Ta6auua 10.
OO01m1ast OTIIeHKa OpraHu3aIH KyIbTypHl, %
l'oroBHOCTB Y 10BIETBOPEHHOCTD
Y 10BIE€TBOPEHHOCTD
PEKOMEHIOBaTh | OpraHU3alMOHHBIMU
B IICJIOM yCJIOBUSMHU
[Noxkazarenu OpraHu3aIIH YCIIOBHSMU
OKa3aHHs yCIYT B
CBOMM 3HAKOMBIM U | TPEIOCTABICHUS
OpraHU3aIIH
POICTBEHHHUKAM ycIyT
Kanpriickuii palioHHBIN KpaeBeaueCKuil My3eit 100 100 100
MexrnocesneHueckast eHTpaibHas OMOIoTeKa 100 100 100




B opranuzanusix KyiabTypbl BCE peCIIOHIEHTHI TOTOBBI PEKOMEHI0BATh OPraHU3aII0 CBOMM
3HAKOMBIM U POJICTBEHHHKAM, JIOBOJIbHBI OPTaHU3AIMOHHBIMH YCIOBUSMH NIPEIOCTABICHUS YCIYT
HE MEHEE U YCIIOBUSIMU OKA3aHUS YCIYT.

4. 3HayeHNs MO0 KAKAOMY MOKA3aTe/I10, XapaKTepU3yKieMy 001ye KpUTePpUH OLeHKH
KAa4yecTBa yCJIOBHIl OKa3aHHUsl yCJIYI OPraHu3anusiMi KYJIbTYPbl

B cootBerctBuu ¢ mynkrom 5 «lIpaBun cbopa u 00oOmieHuss HHGOpPMAIIUN O KauecTBe
YCIIOBHI OKa3aHUsl YCIyr OpraHu3alusMHU B cepe KyIbTypbl, OXpaHbl 310POBbs, 00pa30BaHMs,
COLMAILHOTO  OOCHYXUBaHHsT ¥ (elepaJbHBIMH  YUPEKACHUSIMH  MEIUKO-COLHMATbHON
9KCIIEpPTU3bD, yTBepkAeHHBIX [locTanoBieHneM IlpaButensctBa PO ot 31 masg 2018 r. N 638,
JaHHbIe B TAONUIIAX NpPEACTaBJICHBI B (opmare, 00ecreunBaONIEM BO3MOXKHOCTD JallbHEHIIeH
00pabOTKH JaHHBIX M pa3MelleHne Ha O(UIMaTbHOM calTe Ui pa3MelleHus WHGOpMaIuu O
rOCYJapCTBEHHBIX U MYHHUIIMIIATBHBIX yUpeXaeHHUX https://bus.gov.ru

KoauvecTBo
. | UHCIeHHOCTH Joast
HanMeHoBaHHMe OpraHu3aluu norpeouTeeit
PECTIOH/IEHTOB | PeCTOHAEHTOB
yeayr
Kangpiickuil palfoHHbII kpaeBeAueCKU My3el 2199 54 2%
MexmnoceneHueckas eHTpalbHas OMOIMOTEKA 1898 228 12%

1. OTKpPBITOCTH U JOCTYNHOCTH MH(pOPMALUK 00 OPraHU3aluu

1.1.1. O6beM nHbOpMaNIHU, pa3MeIIeHHOW Ha MHPOPMAITMOHHBIX CTEHAAX B TIOMEICHUH

Brinonxenue
OpraHU3aIiuy, 10 OTHOIIEHHIO K KOJMYECTBY MATEPHAIIOB, pa3MeIlleHuEe KOTOPBIX YCTAHOBIECHO

WHIUKATOpa
HOPMATHUBHO-IIPABOBBIMHU aKTaMU P
Kanpriickuit pailoHHBIN KpaeBeaueCKU My3eit 10 10
MexmnoceneHuecKkas IeHTpalbHas OnOIoTeKa 0 10

1.1.2. O6beM uaOpMAaIHH, Pa3MEIICHHOW Ha O(UIIMATEHOM CaliTe OpraHU3aIVH, TI0 OTHOIICHUIO | BrInonHeHue
K KOJIMYECTBY MaTEepUAJIOB, Pa3MEIIEHNUE KOTOPBIX YCTAHOBJIEHO HOPMATUBHO-IIPABOBBIMU aKTaMH | HHJAMKATOpA

Kansiiickuil paiioHHBIH kpaeBequeckuil My3ei 12 13
MexrnoceseHuecKast eHTpaibHast OMOIoTeKa 12 13
1.2.1. Hannuue u pyHKIIMOHUpPOBaHUE HA OQHUITHATBHOM CaiiTe opraHu3aiui HHPOPMAIUH O Brimomaenne
TUCTAHIIMOHHBIX CI0c00aX B3aMMOIEHCTBHUS C MOTydaTeNsIMHI YCITyT HHAWKaTOpa
. . . . . B mammunn n QyHKIMOHUPYIOT O0JIee TPEX
Kansriickuil paiioHHBIH kpaeBeqdeckuil My3ei by by . P 100
JIMCTAaHIIMOHHBIX CIIOCOO0B B3aMMOJICHCTBHS
B Hamuuun 1 G yHKIIMOHUPYIOT OoJiee TPEX
MexmnoceneHueckas IeHTpailbHas OnOIHoTeKa by Py . P 100
JIMCTAaHIIMOHHBIX CIIOCOO0B B3aMMOJICHCTBHS
1.3.1. Yucno nmomydaTeseld yclyT, yI0BICTBOPEHHBIX KaY€CTBOM, ITOJIHOTON U TIOCTYITHOCTHIO
nHPOPMALIUH O IEATEIFHOCTH OPTaHU3aLNH, Pa3MEIIEHHON Ha HH()OPMAITMOHHBIX CTCHIaX B B
. BITTOJIHEHHE
MIOMEIIIEHUH OPTaHM3alUH 0 OTHOIIECHHUIO K YHCITY OTPOIICHHBIX ITOJTydaTeNei yCiyT,
. HHAWKaTOpa
OTBETHBIINX Ha COOTBETCTBYIOLINI BOIIPOC aHKETHI (YIUTHIBAIOTCS OTBETHI TOJIBKO TEX P
PECIIOHICHTOB, KOTOpBIE 00paIanich K HHGpOpManu Ha CTEHIE)
Kansriickuil pailoHHBIH kpaeBeqdeckuil My3ei 51 51
MexrocesneHueckast eHTpaibHas OMOIoTeKa 227 227




1.3.2. Yucrno nmomydaTeseld yclyT, yI0BIETBOPEHHBIX KaY€CTBOM, ITOJIHOTOW U TIOCTYITHOCTHIO
nHPOPMALINH O AEATEIFHOCTH OPTaHU3ALNH, Pa3MEIIEHHOHN Ha O(QUIINATIFHOM CalTe OpraHU3aluu BLioNHeHIe
10 OTHOIICHHIO K YHCIY OTIPOIICHHBIX MMOJTydaTele yCIyT, OTBETUBIINX HA COOTBETCTBYIOINN
BOTIPOC AHKETHI (YIUTHIBAIOTCS OTBETHI TOJIBKO TEX PECHOHACHTOB, KOTOPhIE 00pamanics K HHaTopa
uHpOPMAIIUHU HA caiTe)
Kansliickuil paiioHHBI kpaeBeqdeckuil My3eit 48 48
Mexmocenen4yeckas [eHTpaabHast On0InoTeKa 183 184
2. KoMm(popTHOCTH YCJOBHIi MPeI0CTABJEHUSI yCJIYT
. Brmonnenue
2.1.1. Hanmane KoM(pOPTHBIX YCIOBHU IS MPEIOCTABICHUS YCITYT
HHAUKATOpa
. .. . . . Hanuawne nisitu u 6oiee KoMpOPTHBIX
Kansriickuil paiioHHbI kpaeBeqdeckuil My3ei . 100
YCIIOBHH IJISl IPEIOCTABICHUS YCIyT
Mesxmocenen4yeckas [eHTpaabHast On0IroTeKa OTCYyTCTBYIOT KOM(OPTHEIE YCIOBHS 0
2.3.1. Yucno noyyaTenel yCiyr, y10BJIETBOPEHHBIX KOM(OPTHOCTHIO NPEAOCTaBICHHS YCIIyT BEIoHeHIe
OpraHM3aIlie, IO OTHOIICHUIO K YHACITY ONPOIISHHBIX NOTyYaTenelf YCIyT, OTBETHBIINX Ha
o HHAUKATOpa
JTAaHHBIA BOTIPOC
Kanpriickuii paliloOHHBIN KpaeBeaueCKuil My3eit 54 54
Mexmocenen4yeckas [eHTpaabHast On0InoTeKa 227 228
3. IoCTYMHOCTD YCJIyYT /151 HHBAJIUAOB
3.1.1. Hanm4ue B MOMENICHHUSIX OPTaHU3AIMH COIMATBLHON chephl U Ha TpUIIeTaIONIeH K HeW Brmonnenue
TEPPUTOPUH YCIOBHH NOCTYITHOCTH [UISI MHBAJTHIOB HHAWKaTOpa
o e . N N OTCYTCTBYIOT yCJIOBUSI OCTYITHOCTH JJIS
Kanpriickuii paifoHHBI KpaeBeT4ecKuil My3el 0
WHBAIUAIOB
OTCYTCTBYIOT yCJIOBUSI OCTYITHOCTH JJIS
MexrnocesneHuecKast eHTpanbHas OMOIoTeKa 0
WHBAIAAOB
3.2.1. Hannuue B opranuzanuy COMUaNbHON chephl yCIOBUI TOCTYITHOCTH, ITO3BOJISIOIINX Brinonnenue
WHBAJIAAAM TOJIYYaTh YCIYTH HApaBHE C APYTHMH WUHIUKATOpa
KonmuecTBo yci1oBHii 1OCTYITHOCTH,
Kansriickuil paiioHHbI kpaeBeqdeckuil My3ei IIO3BOJIAIOIIMX MHBAJINAIAM I10Jy4aTh YCIYIH 1 20
HapaBHEe ¢ JPYTUMH (OT OJHOTO J0 YETHIPEX)
KonnuecTBo ycioBuii 10CTymHOCTH,
MexmnoceneHuecKkas IeHTpaibHas OnOIroTeKa MTO3BOJISTFOIINX MHBAIHIAM TIOJy4aTh YCIYTH 1 20
HapaBHEe ¢ JPYTHUMH (OT OJHOTO J0 YETHIPEX)
3.3.1. Uucro nosyuatesnell yciryr-nHBaJIU0B, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JIIs BEIOHeHIe
WHBAJIAAOB, IT0 OTHOIICHHUIO K YHCITy OIPOIICHHBIX IOIydaTelNiell yCIyr-nHBaIHI0B, OTBETUBIINX
Ha COOTBETCTBYIOIINH BOMIPOC aHKETHI (YIUTHIBAIOTCS TONBKO MHBAIHIBI M X IPEICTABUTEIH) HHHIaTopa
Kanpriickuii palilOHHBIN KpaeBeaueCKuil My3eit 4 4
MexmnoceneHueckas IeHTpalbHas OnOIHoTeKa 31 31
4. 106poxenaTeIbHOCTh, BEKINBOCTh PA0OTHUKOB OPraHu3aluu
4.1.1. Yncro momydaTeneil yCIIyT, yAOBIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXIINBOCTHIO
pabOTHUKOB OpraHMU3alH, 00ECTICYNBAIOIINX IEPBUIHBII KOHTAKT U HH(POPMUPOBaHHE Brmonaenne
TIOJTy4YaTessl yCIyTH, M0 OTHOIICHHIO K YUCITY OIPOUIEHHBIX TTOJTydaTeseil ycayr, OTBETUBIIHMX Ha HHAUKATOpa
JIaHHBINA BOTIPOC
Kansriickuil paiioHHBI kpaeBeqdeckuil My3eit 54 54
MexrnocesneHueckast eHTpanbHas OMOIoTeKa 228 228
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4.2.1. Yucno nmosydaTesiel yclIyT, yIOBIETBOPEHHBIX JOOPOKEIATETHbHOCTEIO, BEKINBOCTHIO B
BITIOJIHEHHE
PabOTHUKOB OPTaHMU3AINH, 00ECTIEINBAIOIINX HEMOCPEACTBEHHOE OKa3aHNE YCIIYTH, 110
. . MHIMKaTOpa
OTHOIIECHHIO K YNCITy ONPOIICHHBIX HOIy4YaTeNeil yCIyr, OTBETUBIINX Ha JaHHBIH BOIPOC P
Kanpriickuii palioHHBIN KpaeBeaueCKuil My3eit 54 54
MexmnoceneHuecKkas IeHTpalbHas OuOIroTeKa 227 228
4.3.1. Yucno noyvaTenell yCiyr, y1OoBJIETBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEKINBOCTHIO B
N BITTOJTHEHNE
pabOTHHMKOB OpraHU3alUK IPU UCIIOJIB30BaHUH AUCTAHIMOHHBIX (POPM B3aUMOJACHCTBUSL, IO
. . HMHIKAaTOpa
OTHOIIEHHIO K YUCITy ONPOLICHHBIX NOJIyYaTelel yciayr, OTBETUBILUX Ha JaHHBIH BOIIPOC. P
Kansliickuil paiioHHBI kpaeBeqdeckuil My3eit 43 43
MexrnocesneHuecKast eHTpaibHast OMOIoTeKa 183 183
5. Y10B1eTBOPEHHOCTh YCJIOBHSIMM OKa3aHUS YCJIYT
5.1.1. Yucno noxyuatesneit yciryr, KOTOpble FOTOBBI PEKOMEH/I0BATh OPTaHU3AIMIO POJACTBEHHUKAM B
R BITTOJTHEHNE
1 3HAaKOMBIM (MorJn OBl €€ pEeKOMEH I0BaTh, €CJIM ObI ObLIa BO3MOXHOCTh BEIOOpA OpraHu3aIun),
o . HMHIUKAaTOpa
10 OTHOILCHHMIO K YUCITY ONPOLIEHHBIX M0JIy4aTelieil yciIyr, OTBETHBIIMX Ha JaHHBIN BOMPOC. P
Kansliickuil paiioHHBIH kpaeBeqdeckuil My3ei 54 54
MexrnocesneHuecKast eHTpaibHas OMOIoTeKa 227 228
5.2.1. YUucrno nosyuatesnelt yciryr, yJOBIETBOPEHHbBIX OPraHN3allMOHHBIME YCIOBHSIMHI B
N BITTOJTHEHNE
NIPEOCTaBIICHHS YCIIYT, IO OTHOILIECHUIO K YUCITY ONPOLICHHBIX IT0JIyYaTeJieil yCayr, OTBETUBILINX
. HMHIUKAaTOpa
Ha JIaHHBI BOIIPOC. P
Kansriickuil paiioHHBIH kpaeBeqdeckuil My3eit 54 54
MexrnoceseHueckast eHTpanbHas OMOIoTeKa 227 228
5.3.1. YUucno noxyuatesneil yciiyr, yJOBIETBOPEHHBIX B LIEJIOM YCJIOBHSMH OKa3aHUsl yCIyT B B
N BITTOJTHEHNE
OpraHHU3aliH, 10 OTHOLIEHHIO K YHCITy ONPOILEHHBIX MOJIydaTeel YCIIyT, OTBETHBIINX Ha
N MHIUKAaTOpa
JIaHHBIN BOTIPOC.
Kansriickuil paiioHHbI kpaeBeqdeckuil My3ei 54 54
MexrnocesneHueckast IeHTpaibHas OMOIoTeKa 228 228
IIpeaBapuTenbHbIil pacueT 6a/1JI0B N0 KAXKA0H OPraHu3anuu
Homepam B TadJiu1e COOTBETCTBYIOT:
1. Kpurepwii "OTKpBITOCTh U AOCTYITHOCTh HH(POpMaIiu 00 opraHu3anyiu’
2. Kpurepuii "KomMpopTHOCTE YCIOBUI MpeAOCTaBICHUS YCIyT"
3. Kpurepunii "J[ocTymTHOCTb yCIyT IJ11 HHBAIUIOB"
4. Kpurepuii "JIoOpokenaTeIbHOCTh, BEXKIMBOCTh PAOOTHUKOB OpraHu3auu’
5. Kpurepuii "Y 10BI€TBOPEHHOCTh YCIOBUSIMH OKa3aHUS yCIIyT"
Hrorossrii
Kputepuu 1 2 3 4 5
MIOKa3aTelb
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
Kanpriickuit palioHHBIN KpaeBemueckuit myseit | 98,70 100,00 38,00 100,00 | 100,00 87,34
MexmnoceneHuecKas [eHTpaIbHas
85,55 49,78 30,00 99,82 99,78 72,99
6ubnmnoTeka
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5. OcHOBHbIE HEIOCTATKH B pad0oTe OPraHu3anum KyJbTypPbl, BbISIBJIEHHbIE B X0/1e cOOpa 1
00001eHNst HHGOPMAIIUM 0 KaYeCTBeE YCJIOBHI OKA3aHUS YCJIYT, H NPeIJI0KeHHUs 10
COBEPLICHCTBOBAHUIO UX J1eATEJIbHOCTH

5.1. Hepocrarku, BbIIBJIEHHBbIE B XoAe 0000meHusi WHPOpPMANMH, pa3MeleHHOH Ha
opuIUATBHBIX cafiTax W HHPOPMALMOHHBIX CTEHJaX B MOMECLICHUSIX OPraHU3aluH
KYJbTYPbI H NPeJI0KEHHUS 110 UX YCTPAHEHHU IO

Ha caiite opranmzamuii KynbTypsl B ceTu "HHTepHET" comepXUTCS HE BCS HeoOXomumas
uHpopMalusg B COOTBETCTBUHM C TpeOOBaHUSAMH, yTBepxkAeHHbIMH IIpukazom MunucrepcTa
KyabTypbl P® ot 20 deBpans 2015 r. Ne 277 u Ilpukazom MunucTepcTBa KynbTypel PO ot 27
anpens 2018 r. N 599. Ha crenne opranusanuii OTCyTCTBYeT He0OXoqumasi HHpOopMaIusl.

BoisiBjieHHBIE HEOCTATKH

Kanpliickuii paiilOHHBII KpaeBeq4ecKui My3ei

Caiir

Hannune u pynkimonupoBanue paszaena «Hacro 3a1aBaeMble BOIIPOCH»
MarepuanbHO-TEXHHUECKOE 00ECTIeYeHNE TPEAOCTaBICHHS YCIyT
Crena

HC,Z[OCTaTKI/I HC BbISIBJICHBI

Me:xknocesieHUecKasi HeHTPaJbHas OM0JIMOTEKA

Caiir

Hannune u pynkimonupoBanue paszaena «Hacro 3a1aBaeMble BOIIPOCH»

[lepeuyeHb oka3bIBaEMBIX IUIATHBIX YCIYT ; LEHBI (Tapudbl) HA YCIyru (IPU HAIMYUAU TUIATHBIX
yCIIyT), KONUU JOKYMEHTOB O MOPSJAKE MPEJOCTaBICHMs YCIyr 3a IUIaTy, HOPMAaTUBHBIX
NPAaBOBBIX AKTOB, YCTAHABJIMBAIOUIMX LEHBI (Tapudpl) Ha yCIyru (OpU HaIMYUHM TUIATHBIX
yCIYT) 6 cayuae Omcymcmeus HIAMHLIX YCIye HYICHA UHGOpMAyusi O mMOM, UMO OHU
omcymcmeyom

Crena

IIpencraButhk poToMaTepuansl Mo CTEHAY.

5.2. Hepoctatkm, BbISIBJIEHHbIe B X0Je M3y4YeHHs Pe3yJbTATOB Y/AOBJIETBOPEHHOCTH
rpakIaH KauyecTBOM YCJIOBUH OKA3aHMA YCJIYT M NPeAI0KeHUs N0 UX YCTPAHEHUI0

TeppuTopuu, nmpuieraonye K OpraHu3ausM, 1 MOMEIIeHUsI He 000PYA0BaHbI C YUETOM YCIOBUN
JNOCTYITHOCTH [UIi WHBAJIMJOB, TaKKE OTCYTCTBYIOT CIEAYIOIIME YCIIOBHs, IIO3BOJISAIOLIUE
VMHBAJIAJIaM I10J1y4aTh YCIYTH HAPABHE C APYTUMU:

BoisiBjieHHBIE HEOCTATKH

Kanpbliicknii pailoHHBbIN KpaeBeI4ecKuili My3ei

3.1.1. O6opynoBaHKe BXOJHBIX IPYIII HaHIyCaMH WIIH MOABEMHBIMH IIaT(HOpMaMH
3.1.2. Hanuuue BBIAETEHHBIX CTOSHOK JJISI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAJIUIOB
3.1.3. Hanimune aganTUpoBaHHBIX JU(TOB, MOPYIHEN, paCIIMPEHHBIX IBEPHBIX IPOEMOB
3.1.4. Hanuuue CMEHHBIX KPECEI-KOISICOK

3.1.5. Hanmnume cnennanbHO 000PYAOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHUHN B
OpraHu3aIuu

3.2.1. AybnupoBaHue Al HHBAJIUIOB 110 CIYXY M 3PEHUIO 3BYKOBOM U 3pUTEIHHOM
nHpopmarun
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3.2.2. lybnupoBaHHe HaAMUCEH, 3HAKOB M MHOW TEKCTOBOU U rpaduyeckoit HHGpOpMaun
3HaKaMH, BBIIIOJTHEHHBIMU pelbe(hHO-TOUEUHBIM HIpUpTOM bpaiins

3.2.3. Bo3MOXXHOCTB IPEAOCTABICHHS HHBAIHUIAM IO CIYXY (CIYyXY M 3p€HHIO) YCIyT
cypaomnepeBourka (TudI0CypAoIepeBOTINKA)

3.2.4. Ilomop, OKa3piBaeMast paOOTHUKAMHU OpraHU3alKy, IPOLIEIIIMMU HEOOX0IMMOe
oOydeHue (MHCTPYKTUPOBaHUE) (BO3MOXKHOCTh COMTPOBOK/ICHUS PAOOTHUKAMHU OPTaHU3AIIIH )
3.2.5. Hanmune BO3MOXHOCTH MPEIOCTABICHUS YCIYTH B AUCTAaHIIMOHHOM PEXHUME MU Ha

OMYy

Me:xknocesieHUecKasi HeHTPaJIbHas OM0JIMOTEKA
IIpencraButh oTOMaTepransl MO YCIOBUSIM JOCTYIHOCTH JJIs1 UHBAJIHJIOB

6. IlpensioskeHus MO COBEPIICHCTBOBAHUIO AeSITEJIbHOCTH OPraHu3aluil

[To xputeputo «OTKPBHITOCTh U AOCTYMHOCTh HHPOPMAIMK 00 OpraHu3alim HeoOX0IuMO
MPEACTaBUTh BCIO HeoOxoaummyro wuHpopmaruioo B ceTd "VHTEpHET", B COOTBETCTBUU C
TpeboBaHUsAMH, yTBEpKIeHHBIMU [Iprkazom MunucrepcTBa KyiabTypbl PO ot 20 deBpans 2015 .
Neo 277 n Ilpukazom MunnctepcrBa KyabTypsl PD ot 27 anpens 2018 r. N 599. Bes undopmarnus,
KOTOpas J0JDKHA OBITh NpEACTaBICHA Ha CTEHJAE YKazaHa B pasnene 5.1. oruera. Opranuzanuu
Mexrmocenendyeckasl HeHTpasbHasi OMOIMOTEKa HEOOXOJMMO MPEACTaBUTh (oTOMATEpHAbl 10
CTEHIY.

ITo kputeputo «JlOCTYIHOCTB YCIYT AJISi MHBAJIUAOB» HEOOXOAUMO IO MEPE BO3MOKHOCTH
000pyZI0BaTh TEPPUTOPUH, MPHIETAIONINE K OPraHU3aLUSAM, U TOMEIIEHHUS C YYeTOM YCIIOBHM
JNOCTYIIHOCTH JJIsl MHBJINWJOB, a TaKXKE€ CO3/1aTh YCJIOBHMsI, MO3BOJISIIOIIME MHBAJIMAAM I10JIy4aTh
YCIIyTH HapaBHE C APYTMMH, B COOTBETCTBHM C HEJOCTAaTKaMH, ONMCAHHBIMH B paszaene 5.2
otueta. /laHHble ycnoBus onucanbl B myHKTax 3.1 u 3.2 Ilpuxaza MunucrepctBa KyJabTypbl PO
or 27 ampens 2018 1. Ne 599. Opranmzanmuu MexmnoceneHdyeckas LEHTpaibHas OHOIHOTEeKa
HEO0XO0AUMO MPEACTABUTH (POTOMATEPUAIIBI T10 YCIOBHUSAM JOCTYITHOCTH JIJIs1 MHBAJIHJIOB.

ITo xpurepusim  «JloOpokenaTrenbHOCTh, BEXKIMBOCTh PAOOTHUKOB  OpPraHU3ALUNY,
«Y TOBJIETBOPEHHOCTH YCIOBHUIMH OKa3aHuUs yciayr» 1 «KoM(GOpTHOCTh yCI0BHI MpeqocTaBICHUS
yCIIyT» HENOCTAaTKU OTCYTCTBYIOT. Opranuzanuu Mexmocenenyeckas eHTpaibHas OuliInoTeKa
HEO0OXOMMO MPEICTABUTH (POTOMATEPHAIBI TIO YCIOBUSM KOM(OPTHOCTH.
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[Ipunoxenue 1

He3aBucumasi oneHKa KayecTBa yCJI0BHIl 0KA3aHMS YCJIYT B OPraHU3ALMHUAX KYJIbTYPbI

®OPMA JIJ151 OLIEHKU CAMTA OPTAHU3ALIMU KYJIbTYPBI*

OtmetsTe “Jla”, eciu moka3aTeNb MPUCYTCTBYET,  ““HeT”, ecu moka3aTeinh OTCYTCTBYET.

WNudopmanus Hannune

CooTtBercTBHE MHPOPMAIIUK O EATCTLHOCTH OPTaHU3ALUU COIUATBHOM chephl, pa3MeNeHHON
Ha O(QUIMATHPHOM CaiiTe OpraHu3allud COLMUATBHOW cQepbl, €e CONEPKAHUI0O U TMOPSIKY
(dbopme), ycTaHOBIICHHBIM HOPMATHBHBIMU TIPABOBBIMH aKTaMHU.

1. ITosniHOE M COKpalIEeHHOE HAUMEHOBAHUE OPTaHU3aLNH KYJIbTYpPbl, TOYTOBBIN

o a Het
ajipec, KOHTAaKTHBIE TeTeOHBI U aJipeca MMEKTPOHHON MOUTHI A

2. MecTo HaxO0XIeHUs OpTraHu3aIluy KyJIbTYPhI U €€ (GUInaaoB (MpU HAJTUYIHH) Ha | Her

3. JlaTa co3aaHusi OpraHu3aliy KyJIbTyphl, CBeIeHUS 00
yapenuTesne/yapeauTensiX, KOHTaKTHbIe TeaedOHbI, apec caiTa, aapeca Ha | Her
AJIEKTPOHHON TIOYTHI YUpeuTels/yupeauTenei

4. YapenutenbHble JOKYMEHTHI (KOIUS yCTaBa OpraHU3aluu KyJIbTypHl,
CBHJIETEIILCTBO O TOCYIAPCTBEHHON PErUCTPAIluK, PEIICHUS YUPEIUTEIS O
CO3JaHNU OpraHru3alvui KYJbTYPbl U HA3HAYCHUU €€ PYKOBOAUTCIIA, ITOJIOKCHU A
o unHranax u MpeaCcTaBUTEIbCTBAX (IIPH HATUYHWH))

Ha | Her

5. CTpykTypa u Oprassl yrpasieHHs OpraHU3aluu KyJIbTYpbl; (aMUINH, UMEHA,
OTYECTBA U JOJKHOCTH PYKOBOJAUTENEN OPraHU3aluy KyJIbTypBbl, €€
CTPYKTYPHBIX MOApa3IeNeHIH U GHINaIoB (IPU UX HAIWYUN), KOHTAKTHbIE Ha | Her
TenedoHBI, aJjpeca CAaTOB CTPYKTYPHBIX ToApa3ieieHuid (Ipy HATMYWH ), ajipeca
3JIEKTPOHHOMU IOYTHI

6. Pexxum, rpaduk paboThl OpraHnu3aluy KylIbTyphI Ha | Her

7. Bunpl mpegocTaBiasieMbIX YCIYT OpraHU3auend KyJabTypbl Ha | Her

8. TlepedeHb OKA3bIBAEMBIX IUIATHBIX YCIyT (IPH HAIMYHK) ; [IeHb! (Tapudbl) Ha
ycIyr ;
yclyry (Ipy HATMYUU TUIATHBIX YCIYT), KOIMTUHU JTIOKYMEHTOB O MOPSIJIKE

a | Her
MPEAOCTABIICHUS YCIIYT 32 IJIaTy, HOPMATUBHBIX IMPABOBBIX AKTOB, A
YCTaHABIIMBAIOMINX [IEHBI (Tapudbl) HA yeIayru (MIPU HATHMYHUU TJIATHRIX YCIIyT)™*
9. MarepuaibHO-TEXHUUYECKOE 00ecIeueHre MPEA0CTaBICHUS YCIyT la | Her
10. Komnust miiana (MHAHCOBO-X035MCTBEHHON JEATEIHHOCTH OPTaHU3aIluN Ha Het

4 ®dopma paspaborana Ha ocHOBe cienyromiell HopmaTtuBHoOi 6a3bl: Ctrathst 36.2 3akona Poccuiickoit @enepaunu ot 9
okTs0ps 1992 r. Ne 3612-1; [Ipukaz MunuctepctBa KynbTypbl P® ot 20 deBpanst 2015 r. N 277 «O0 yTBepKaeHUU
TpeOOBaHMH K COJEPKAHWIO M (OpPME IMPENOCTaBICHUS HH(DOpMAIH O AEATEIFHOCTH OpraHM3aluil KyJIbTYpHI,
pa3MemnraeMoii Ha O(hUIIHATFHBIX CaliTaxX YIOJHOMOYEHHOTO (peepantbHOro OpraHa UCIIOJHUTEIHFHON BIACTH, OPTaHOB
TOCYIapCTBEHHON BIacTH cyObekToB Poccuiickort denepaliiu, OpraHoB MECTHOTO CaMOYTIPaBJICHHUS W OpTaHW3aIi
KyJbTyphl B cetu «MHTepHETY; [Tprikaz MunuctepcTBa KyabTypbl PO ot 27 ampenst 2018 r. Ne599 «O06 yTBepkIeHuN
IoKa3aTesiel, XapaKTepH3YIONINX OO0IIne KPUTEpHUH OICHKH KadecTBa YCIOBHH OKa3aHWS YCIYT OpTraHW3aIMSIMH
KYJBTYPBD».
Ecnu mutaTHBIE YCITyTH OTCYTCTBYIOT, HAJIMUUE AaHHOH HH(POPMAIMU HE OLIEHUBACTCH.
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WNudopmanus

Hanuune

KYJbTYpPBbI, YTBEPKICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTe€NbCTBOM Poccuiickoi
denepanuu MopsiKe, WK 010HPKETHON cMeThl (MH(popManus 06 oobeme
MPEIOCTABIIIEMBIX yCIIYT)

11. Undopmanust o miaiaHUPYEMBbIX MEPONPUATHAX (AaHOHCHI, adUIIHN, aKIHH),
HOBOCTH, COOBITHS

Her

12. Konuu nuiieH3uii Ha OCYIIECTBICHUE AEATEIbHOCTD, OAJICKAIICH
JINLIEH3UPOBAHUIO B COOTBETCTBUU € 3aKOHOJATENBLCTBOM Poccuiickoin
®denepanuu (IPU OCYIIECTBICHUN COOTBETCTBYIOIIMX BHJIOB ,I[CSITCJ'II)HOCTI/I)6

Ha

Her

13. Pe3ynpTaThl HE3aBUCUMOM OLIEHKHM KaueCTBa yCIOBUM OKa3aHMsl YCIIYT,
IUTaHBI [0 YIYYIIEHUIO KauecTBa paboThl OpraHu3aluy KyJIbTypsl (110
YCTPAHEHUIO HEJOCTATKOB, BBISBICHHBIX 110 UTOTaM HE3aBUCUMOM OLICHKH
KadecTBa)

Ha

Het

6 o
Ecimm JaaeH3npyemMad AeATCJIbHOCTb OTCYTCTBYET, HAJIMYNEC JaHHOU I/IH(l)OpMaIII/II/I HC OLICHUBACTCA.
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[Ipunoxenue 2

He3aBucumasi oneHKa KayecTBa yCJI0BHIl 0KA3aHMS YCJIYT B OPraHU3ALMHUAX KYJIbTYPbI

®OPMA JIJ151 YUETA TIOKA3ATEJIEN ITPU TIOCEIIEHUN OPT AHMU3ALIMN KYHI:TVPI:I7
Opranuszanus:
JaTa nocemenus: Bpems Hayasa nocemeHus
BpeMsi okOHYAHUS MOCEIIEHUST:

OtmetsTe “Jla”, ecim moka3aTeNb MPUCYTCTBYET, U ““Het”, eciu moka3aTeib OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTH MH(pOPMALIMHU 00 OPraHU3aIUH KYJIbTYPbI
Ne /i OOBEKT OIICHKHU Hanuune
uHGOpMAIUH
CooTtBetcTBUE HHPOPMALIUK O JESITEIBHOCTH OpraHnu3alllH, pa3MEIeHHOH Ha
1.1 UHQOPMAITMOHHBIX CTEH/IaX B IOMEIIECHIH OPTraHU3aIWH, IEPEYHI0 HHPOpMAIIH 1
TpeOOBaHMIM K HEH, YCTAHOBJICHHBIM HOPMAaTHBHBIMU TIPABOBBIMU aKTaMHU

1.1.1 ITonmHOE ™ CcoOKpallleHHOE HANMEHOBAaHHE OpraHU3aIlMH KYJIbTYPEI,

MOYTOBBIN ajpec, KOHTaKTHbIC Tele(OHbI M ajpeca 3JIEKTPOHHOM Ha Her
TTOYTHI

1.1.2 MecTo HaxOXKICHHS OpraHU3allMd KyJIbTYpbl U ee (uiuuaioB (Hpu Jla Her
HaJTUIHN)

1.1.3 Hdata  co3maHuMs ~ opraHu3alMud  KyJObTYpbl,  CBeAeHUS 00
yupeauTene/yapeguTensx, KOHTAaKTHbIE TeledoOHBl, ajapec caiira, Ha Her
ajipeca 3JCKTPOHHOMN MOYTHI YUPEAUTEIS/ yUpeauTeci

1.1.4 CTpyKTypa ¥ OpraHbl YIpaBICHUs OpraHU3alMU KyJIbTYphl; (aMUINY,

MMCHa, OTYeCTBAa MW JOJDKHOCTH PYKOBOIUTEICH OpraHu3aliu

KYJIBTYPBI, €€ CTPYKTYPHBIX TOApa3AciicHnid W (uiuanoB (Ipu HX Ha Her
HAIMYUM), KOHTAaKTHBIC TenedoHbl, aapeca CaWTOB CTPYKTYPHBIX
noJipa3AeneHui (py HAJIMYKH), aJIpeca JIEKTPOHHOM MOYTHI

1.1.5 Pexxum, rpaduk paObOThI OpraHNU3alUd KYJIbTYPhI Ha Her

1.1.6 Buasl npenocTaBisieMbIX yCIyr OpraHu3alneil KyiabTypbl Ha Her

1.1.7 Ilepedens oOKa3bIBa€MbIX IUIATHBIX YCAYT (TpU HAIWYWN); IIEHBI
(tapudpl) Ha ycayrm (IpH HAIWMYMU IUIATHBIX  YCIYT), KOIHUH
JOKYMEHTOB O TIOPAAKE TPEJOCTaBICHHA YCIyr 3a IIJIaTy, Ha Her
HOPMATHBHBIX IPABOBBIX AKTOB, YCTAHABIIMBAIOIINX IICHBI (TapuQbI)

Ha yciyrH (IpH HAIMYHH [UIATHBIX yeiIyT)®

1.1.8 WHpopmaiius 0 IUIAHUPYEMBIX MEPONPHATUAX (AHOHCHI, aQHIIH, Jla Her
aKITIH ), HOBOCTH, COOBITHS

1.1.9 Konmuum  nuueH3uid  Ha  OCYIIECTBICHHE  JIESTEIBHOCTb,

MoyuIeKaen JIMIIEH3UPOBAHUIO B COOTBETCTBUU c Jla Her
3aKOHOATEILCTBOM Poccuiickoi ®denepanun (mpu

9
OCYIIECTBJIEHUN COOTBETCTBYIOIIUX BUAOB JIEATEILHOCTH)

7 dopma paspaborana Ha ocHOBe nepeuHs nokaszareneit [Ipukaza MunuctepcrBa KyabTypsl PO ot 27 anpens 2018 .
No 599 m “MeroamyecKknx PEKOMEHIAIMN IO pa3MENICHHWI0 HWHPOpMAIUU JUIS YHTaTesield B OMOIMOTEeKax
[Iymenckoro paiiona, 2017 r.”, BeimymenHsix PMBYK “Illymenckas 6ubnuorednas cucrtema’.

* Ecm OpraHHU3aIysl HE OKa3bIBACT MJIATHBIX YCIIYT, OCTABBTE OTMETKY «/la».

’ Ecim y OpraHU3alUK OTCYTCTBYIOT BH/BI ICSITEILHOCTH, ITOUICXKAIINE JTMLIEH3UPOBAHHMIO, TIOCTAaBbTE OTMETKY «Jla».
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1. OTKpBITOCTH U JOCTYNHOCTh MH(POPMANIMYU 00 OPraHU3alNN KYJbTYPhI

Ne i/t OOBEKT OLICHKH Hannune
uHQOpMaIH

1.1.10 | Pe3ynpTaThl HE3aBUCUMOM OIEHKH KaueCTBA YCIOBHM OKa3aHMs yCIYT,
TUTAHBI 110 YIYYIIEHUIO Ka4ecTBa Pa0OThl OpraHu3aliyd KyJIbTyphl (110
YCTPAaHEHUIO HEIOCTATKOB, BBISBICHHBIX IO WTOraM HE3aBHCHUMOU
OIICHKH KauecTBa)

Ha Her

2. KomdopTHOCTS yCTI0BHI NPeaoCTaBJIeHAS yCJIYyT

2.1 O06ecnevyenne B OpraHu3aiui KOMQOPTHBIX YCI0BHIA 17151 MPeJ0CTABIEHUS YCIYT

2.1.1 | Hammume xoMpOpPTHOM 30HBI OTABIXA (OKHUIAHNS) Ha Her
2.1.2 | HannuMe u NOHATHOCTh HABUTAIlMM BHYTPU OpPTaHU3aLuN Ha Her
2.1.3 | JloCTyITHOCTh TUTHLEBOM BOJIBI Ja Her

2.14 | Hanmuuue W JOCTYHNHOCTb CAHUTAPHO-TUTMEHUYECKUX MMOMEIICHUMA

(4ncToTa MOMELICHUH, HATMYMEe MbLIa, BOJBI, TyaleTHOH OyMmaru u Ha Her
np.)
2.1.5 | CanutapHOE COCTOSIHHE OMEIIEHUH OpraHn3anuit Ha Her

2.1.5 | Bo3MOXHOCTE OpPOHHpOBAHHUS YCIYTH WA TOCTYITHOCTH 3allMCH Ha
moyydeHne yciayra (mo TtenmedoHy, € HCIONB30BAaHUEM CETH
«HTepHEeT» HA OQUIIMAIEHOM CalTe OpraHMW3alHd, MPH JTHYHOM
MOCEIICHUH U TIP.)

Ja Her

3. IoCTYIHOCTB YCJYT UIsi HHBAJINI0B

OO0opynoBaHue TeppuTOpUM, MPUJIEraloNieil K OPpraHu3anui, U ee NMOMeNIeHUl ¢

3.1
Y4€TOM AOCTYNHOCTH JJ151 HHBAJIUI0B

3.1.1 | OGopynoBaHwe BXOMHBIX TPYNNI TMAHIyCaMH WIH TOAHECMHBIMU Jla Her
matGopmMaMu

3.1.2 | Hanuuue BBIAETCHHBIX CTOSIHOK MJIsi aBTOTPAHCIOPTHBIX CPEICTB Jla Her
UHBAJIUI0B

3.1.3 | Hanuuwe aganTUpOBaHHBIX JU(TOB, MOpPYYHEH, PpaCIIUPEHHBIX Jla Her
JBEPHBIX ITPOEMOB

3.1.4 | Hamuume cMEHHBIX KPEeCeN-KOJISICOK Ha Her

3.1.5 | Hanmume cneunansHO OOOPYIOBAHHBIX CaHUTAPHO-TUTHEHHMUYECKUX Jla Her
MIOMEIIICHUI B OpraHu3aluu

3.2 Oolecrieyennie B OpPraHM3aliM YCJIOBMIl JOCTYNHOCTH, MO3BOJISIIOIINX MHBAJIHAAM
NoJIy4aTh YCJIYrd HapaBHe ¢ IPYTUMHU

3.2.1 | AyOmupoBanme njsi WHBAIUAOB IO CIYXy WM 3PCHHIO 3BYKOBOU U

N Ha Her
3pUTENBHOM HH(pOpMAITUN




322

Jy6nupoBaHue HaAmuced, 3HAKOB U MHOM TEKCTOBOW U Ipaduueckoi
UHQOpPMAIUK  3HAKaMHW,  BBIMOJHEHHBIMH  Pelbe(HO-TOYCUHBIM
mpudrom bpaiins

Her

323

Bo3MOXHOCTh TPEJOCTABICHUS HMHBAIMAAM TIO CIyXy (CIyxy W
3PEHUI0) YCIIYT CypAoIepeBoaunKa (THU(IOCYpA0IePEBOIIMKA)

Her

324

ITomomts, oka3piBagMasi pPaOOTHUKAMU OPTraHU3AINHU, MPOIIEIIIAMU
HeoOxommMmoe  oOydeHne  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTH
COTIPOBOXKICHHS paOOTHUKAME OPTaHHU3AITHH )

Her

325

Hanuyne BO3MOXXHOCTH MNPENOCTABICHUS YCIYTHM B JUCTAHIMOHHOM
peXHMe WK Ha IOMY

Ja

Her
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[Ipunoxenne 3

AHKETA"
JUISL OTIPOCa MmoJiy4yartesieil yeJyr 0 KayecTBe YCJIOBUI OKa3aHUS
YCJIYT OPTaHU3AUMAMEU KYJIbTYPbI

Yeaowcaemviii yuacmnux onpoca!
Onpoc nposooumcs 8 yenax 8visGNeHUs MHEeHUs 2padCcOan 0 Kaiecmee YClo8Ull OKA3AHUSL Y Y2
opeanuzayuamu Kynemypul. Ilodxcanyicma, omeemvme Ha B80npocvl ankemvl. Bawe mmuenue
NO360IUM VIVYWUMb pabOmy OpeaHu3ayuu Ky1omypsl U HOBbICUMb KAYECMB0 OKA3AHUSL YCIYe
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KowmakmHvle
meneghonsl ykazvieames Heobazamenvho. Konguoenyuaronocms evickazannozo Bamu mueHus o
Kauecmee yCI08Ull OKA3AHUS YCIYe OP2AHUSAYUAMU KYIbMYPbl 2apaHMUpPyemcs.

1. Ilpn nocemeHun opraHu3anuu odpamajguch Ju Bpl kK nHpopMannu o ee JesiTeIbHOCTH,
pa3MeleHHO Ha MHGOPMAIMOHHBIX CTEHIAaX B IOMEIEHUsIX OpraHu3anuu?

U da LI Her (nepexoo k eonpocy 3)
2. YnoBierBopeHbl JH Bbl OTKpPBITOCTBHIO, NMOJTHOTOH M JOCTYNHOCTHI0 HMH(poOpManum o
AeATeJIbHOCTH OPraHM3alMH, pa3MelleHHON Ha MH(OPMAIMOHHBIX CTEHJAAX B NOMeIIeHUH
opraHu3anuu?

O Ha [ Her
3. IMoab3oBasuch Jau Bbl opUUHAIBHBIM CAWTOM OPraHU3aANMHU, YTOOBI MOJYYHTh
uHGOpMALUIO 0 ee 1eATeJTLHOCTU?

O Ja L Her (nepexoo x sonpocy 5)

4. YnosjerBopeHbl Ju Bbl OTKPBITOCTBIO, MOJHOTOH M JOCTYHOCTHIO HH(OpManHUU O
AesiTeJIbHOCTH OPraHU3alUM, Pa3MelleHHOH Ha ee 0(PMIIUAJIBHOM caiiTe B MH(POPMAIIUOHHO-
TeJIeKOMMYHHUKAINUOHHOM ceTH "UHTepHeT"?

O a [ Her

5. Mo:keTe Ji Bbl NOATBEPAUTDH HAJIMYME CJEIYIOIIMX YCI0BHI NMpe10cTaBIeHHs YCIYT B
OpraHu3aunmu:

Ycnosue Ha Her
Hannumne xombopTHOI 30HBI OTABIXA (OKHIAHHS) 0 0
Hannune u 1OHATHOCTH HaBUT'allUW B TOMCHICHUHN OpPraHU3alunu O O
Hanwnuue u 1oCTYymHOCTh MUTHEBOM BOJIBI B TOMEIIIEHUH OPTaHU3AIHH N N

10 .
AHKeTa paszpaboTaHa B COOTBETCTBHU ¢ “MeTONMKOW BBISBICHUS W 00OOMICHUS MHEHHUS TPaXKIaH O KadyecTBe
YCIOBHM OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyIbTYphl, OXPaHbI 3J0pPOBbs, OOpa30BaHWs, COIMAIBHOTO
o0ciy)XuBaHUs U (elepalbHBIMU YUPEKICHUSIMH MEIUKO-COIMATBHON IKCHEPTH3bI”, YTBEPKICHHON MPUKA30M

MunTtpyna ot 30 okrsa6pst 2018 r. N 675H.
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Hannaue n AOCTYIMTHOCTE CAHUTAPHO-TUTHCHUYCCKHUX HOMCH_IGHI/Iﬁ B

O O
OpraHHu3aIu
Y I0BIETBOPUTEIILHOE CAHUTAPHOE COCTOSIHIE IOMEIIEHUI OpraHu3anun N N
TpaHcopTHast JOCTYITHOCTh OpTaHU3aluH (HAINIHE O0IIECTBEHHOTO - -
TPAHCIIOPTA, TAPKOBKH )
JlocTynmHOCTB 3alKCH Ha MOJIydyeHHe ycayru (1o Tenedony, Ha
oUIMaTEHOM caliTe OpraHu3aIny, mocpeacTBoM ExnHoro noprana 0 0

roCyJapCTBEHHBIX U MYHULIUIIATBHBIX YCIIYT, IPY JUYHOM MOCEIICHUU B
perucTparype uiM y crerranaucTa OpraHu3alnm)

6. Umeere i Bbl (WiIn Mo, npeacraBureieM KOTOporo Bbl siBjisieTech) YCTAHOBJIEHHYH)
rpyniy UHBAJIUIHOCTH?

O Ja O Her (nepexoo x sonpocy §8)
7. YnomjeTrBopeHbl JuU Bbl J0CTYNMHOCTHIO TIPEAOCTABJIEHUS] YCJIAYr /Jsi HWHBAJIHMIOB B
opraHusauuu?

O a [ Her

8. VYaomuaerBopenbl Ju Bbl 100pokesaTe/IbHOCTHI0 M BEXKJIMBOCTHI0 PAOOTHHKOB
OpraHu3anvu, o0ecneYHBAKIIUX  NEPBUYHbIA  KOHTAKT €  MOCETHTEJSAMH H
uHpopmMupoBaHue 00 ycayrax IpPH HeNOCPeICTBEHHOM OOpalleHMd B OPraHU3aIHI0
(pa0OTHUKM BaXThl, NPUEMHOM, KACCHI U MIPOYHe PAOOTHUKH)?

O a [0 Her

9. VYnosiaerBopeHnl JH Bbl [100pokKeJATENBHOCTHI0 H  BEXKJINBOCTHI) Pa0OTHHKOB
OpraHu3anyu, 00ecneYnBAOIIMX HENOCPeACTBEHHOEe OKAa3aHHWe YCJIYIrH NpH o0palleHHH B
opranu3anuio (0n0JIMoTEeKapH, IKCKYPCOBOAbI M NTPOYHe PAOOTHUKH)?

O Jla 1 Her

10. IToap3oBaguch a1 Bbl KAKNMH-TIH00 THCTAHIIMOHHBIMH CIIOCO0AMH B3aHMO/AEHCTBHA C
opranu3anmei?

K oucmanyuonnvim cnocobam ommuocamcs: meneq@oH, 2NeKMPOHHAL NOYMA, INeKMPOHHbIU
cepsuc (popma 0na nooayu 21eKMpPOHHO20 0OpaujenUs, Hcaaodbl, NPeoOHCEeHUS UL NOTYYEHUs
KOHCYIbmMayuu no oxKazvleaemvim yciyeam, pasoen "Hacmo zadasaemvie sonpocwl”, ankema 0s
onpoca epaxcoaw Ha catime).

O Ja O Her (nepexoo x eonpocy 12)

11. VYnosiaerBopeHbl Ju Bbl 100pokeaTe/IbHOCTHI) M BEXKJINBOCTHI0 PA0OTHUKOB
OpPraHu3alMu, ¢ KOTOPLIMHU B3aUMOAEHCTBOBAJIU B IMCTAHIIMOHHOI dopme?

O a [0 Her

12. I'oToBbI 11 BbI peKOMeH10BATH TAHHYI0 OPraHU3ANUI0 POACTBEHHUKAM U 3HAKOMBbIM?
Ecnu opeanusayus sensiemcs eOUHCMBEHHOL OOCMYNHOU, Mo mo2nu 0wl Bul ee pexomenoosamey,
ecaiu Obl ObLIA BO3MONCHOCb 8bLOOPA Op2AHU3AYUU?

O Jla O Her

13. YaoBJieTBoOpeHbl Jid Bbl Opranu3aniuoOHHbIMH YCJIOBHSIMHU MPEI0CTABJIEHUS YCIYyTr?
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K opeanuzayuonnvivu  ycnogusimu npe0ocmagieHus yciye OMHOCAMCs: epapuk  pabomol
opeanuzayuy;  HAueayus. GHYmMpu OpeaHuzayuu  (Haiudue UHGOPMAYUOHHBIX MAbIUYeK,
VKazameiet, CUCHATbHBIX MA0.10, UHPOMAMOS).

0 Jla O Her
14. YoBieTBopeHbI 14 Bbl B 11€J10M YCJI0BHSIMH OKA3aHHS YCJIYT B OpraHu3anumn’?
0 Jla O Her

15. Bamm npeasiokeHust 0 yJIy4lIeHUIO YCJIOBHI OKa3aHHUs yCJIYT B JAHHOH OPraHU3alum:

16. Bam mosi: [ Myxckoit [ XKenckuii 17. Bam Bo3pact (nonnwvix 1em)

BJIATOJAPUM BAC 3A YYHACTHE B OITPOCE!
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[Ipunoxenue 4

IIpennoskenns mo yjay4yieHUI0 YCJI0BUH 0KA3aHMUA YCJIYT B OPraHU3alUAX KYJIbTYpblI,

BBICKA3aHHBIC PECIOHACHTAMM B MPOLECCE OMmpoca

JlanHble TpemJioKEHUs BBICKA3aHbl PECIOHJIEHTaMU B Tpolecce ompoca. Omeparop He
OTBEYAET 3a MCTUHHOCTh WIIM JIOKHOCTb IPUBEICHHBIX BBICKa3bIBAHUM. TEKCT BBICKA3bIBAaHUMU
MPUBOJUTCS B opurHHale. J[aHHBIE MPEAIOKEHUsI CTOUT pacCMaTpUBaTh Cyry0O B CIIPAaBOYHOM
nopsAKe (HampuMmep, ISl U3y4eHUs! MCUXOJIOTUYECKOro KIMMaTa U Tpajyca B3auMOOTHOIICHUIN
MEXIy PECTIOHJICHTAaMH U OpTraHu3anueii). BHOCHTE NaHHBIC IPEIOKEeHHs Ha bus.gov.ru KpaiiHe
He pexkomenayercsi. Bce mnpemnoxenuss Omneparopa, TMTOATBEPKACHHbIE OOBEKTHBHBIMU

cpelncTBamMu, MpUBeACHBI B paznene 5.1 u 5.2.

Me:knocesieHYecKkasi HeHTPaIbHAas OM0JIMOTeKA

OpraHn3oBath AeTCKoe Kajde.

B CaHy3JIC HCT TyaﬂeTHOfI 6yMal"I/I 1 HCT JC€TCKOI'0 YHUTA3a WJIN XOTH OBl L[eTCKOfI HaKJIaIK Ha YHUTA3s.

Xorenock Obl OpraHn3oBaTh B (1)01716 HeOOJIbIIOE Ka(l)e nin ‘laﬁHyIO 0 MEPC BO3SMOKHOCTHU KOHCYHO.

Kanpbliicknii pailoHHBbIN KpaeBea4ecKuili My3ei

JloBeneHne 3pUTENBHOTO 3ajIa U CIIEHBI IO COBPEMEHHOTO TEXHHUECKOTO COCTOSHUSI.
OTpEeMOHTHPOBATH BCE OCBEIIECHNE 3pUTEIHHOTO 3aJ1a. 3aKyITUTh CBETOBOE 000PYIOBAHKE IS CLICHBI.

MaJio MepOTnpHUSITHH JJIs TOAPOCTKOB U MoJiofiexH oT 14 mo 18 met. Het auickoTek, XOTs €CTh OOJIBIION
TaHIICBAJbHBIN 3aJl.

Xorenocs Obl BUACTH ACTCKHUE CKAa3KU HEC TOJIbKO B HOBOI'OJJHNC KaHUKYJIbI.

XoTenoch 6LI, YTOOBI JACJIaJIn CKUAKY 11 MHOTOACTHBIX Mat000€eCIeueHHEBIX ceMeil

WudopmMaTuBHOCTE 0 CEKIUSAM/KPY)KKaM M B MHTEPHETE, OOHOBIEHHBIN HHPOPMALIMOHHBIN CTEH] 110 HUM HE
MOMENIAET, yKa3aTenell He xBaTaeT. KOHTaKThl TpEHEPOB HEMPOCTO HAMUTH.
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