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HHBAIHIOB» N0 o0ecneuennio AOCTYIIa HHBATHIOB K ycayram u o0BeKTy
Ha KOTOPLIX OHM NPeNoCTaABITIOTes

Huctpykrax npennasnagey AL 00yyeHms, HHCTPYKTHPOBAHHS COTPYIHHMKOB 110 BOIIpOCaM
obecrievenng AOCTYIHOCTH JUL HHBATHIIOB ycIyr u o6vekToB, Ha KOTOPBIX OHH IPEAOCTaBIAIOTCS,
OKasaHus MPH 3TOM HeoOX0auMOii TIOMOIIH, B CBA3H ¢ NpuHSTHEM DenepanbHOro 3akona o 1
Aexabps 2014r. Ne 419-@3 «O BHECEHHH mW3MeHemmit B OTACIBHEIC 3aKOHOZATENBHBIE AKTEH
Poccuiickoii Denepanmn mo BOIIPOCAM COLHANBHOM 3aIuTEL HHBATHIOB B CBS3H ¢ paradukanueii
Konsennmu o npapax HHBaJIHIOB).

HHerpykrax nposonst mo Iporpamme, paspaGoragHoii g COOTBETCTBHH ¢ Metomuaeckun
nocobuem, paspaborannoro PaMKax rocynapcrBennoii IPOrpaMMEl

«Ioctynaas Cpcra»  QOHIOM comeficTHS Hay9HBIM  HCClIEeNOBaHMSM npoOiiem
HHBAIIIHOCTH B COOTBETCTBHH ¢ Tocynapereennpm KOHTpakTOM ot 19 mons 2015 r. No 15-K-13-
109,

INepBrunEmii HHCTPYKTaX IPOBOIMTCS Kak BBOZIHBINH HHCTPYKTaX IIpH IIpueMe Ha paboty
HOBOI'0 COTpyAHHKA,

IToBTOpHEI1 HHCTPYKTaX IPOBOIHTCH 110 IL1any paboTrr OPTaHH3aIHH, B YCTAHOBJIEHHEE
CPOKH, ¢ yderom HocnenoBaTensHOCTH paccMarpuBaeMerx BOIIPOCOB, mpemnaraeMerx Bifi ¢
obyuenns (HCTpYKTAXKA) TiepcoHana He pexe 1 pas B TOJIYTOIHe.

Bremnanossmni HHCTPYKTaX IPOBOAMTCS s H3YYEHHS HOBBIX MOKYMEHTOB, HHCTPYKIIHIA,

IIPaBHI, HOpsAnKa TIPENOCTABNEHNS HOBEIX COHANBHEIX YCIIYT, HOBBIX (bopm 00CITyKHBaHHs,
HOBBIX ITOMEIICHHI].

Wnnueunyamesii HHCTPYKTaX IPOBORUTCH B bopme coGeceuona}mx, PasbAcCHeHns;
KOJUICKTHBHEII - B dopme JICKIHH, CEMHHApa.
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Iponomkurensuocts HHCTPYKTaxka He Gonee 30 MuHyT,

O npoeenennn HHCTPYKTaXKa [enaloT 3amuce B «KypHane ydvera upoBenenus
HHCTPYKTaXa MepcoHana mo  pompocam AOCIYIHOCTH» IMPOBENCHHS HHCTPYKTakXa o
00s3aTeNBHON HOAHCHIO HHCTPYKTHPYEMOI'0 1 HHCTPYKTHPYIOIIETO.,

2. OcuoBHbIE BONPOCH] HHCTPYKTAXKA

OcHoBHBIE 00K s 3aKOHOIATE/IBCTBA 110 BONPOCaM obecrneyennn AOCTYIIHOCTH I
HHBAITHOB yCIIYT H 00BEKTOB, Ha KOTOPEIX OHH IpesocTaBIAIOTCS:;
Konpenmuas  OOH OlpaBaX  HHBaIHAOB  OCHOBHEIE HOJIOXKCHHS,  Kacalomuecs

IUTAHUPOBOYHEIE  pemieHus, TCXHHYECKHE  CpencTBa OCHAWICHMA, HHPOPMANHOHHOE
obecrevenne, opranmanmonuge MepOnpHATHS;

CrpykrypHo - byHxEonansHEle 3005 1 SJIEMEHTBI 00BEKTa, OCHOBHEIE TpeOoBaHug K
obecnevenmio mx AOCTYIHOCTH; OCHOBHEIE OmMHGKH B aianTalyH, Cco3JarolIHe Gapbepsr
MalOMOOWTEHEM rpaxnanam u CIOCOGHI MX HCIpaBeHHs;

Ilepeuens mpenocrapmsemrx HHBATHAM yCIyT B OPraHusanuu; GpopMEl H mopsgoK
TIPEAOCTABIEHNA yCIIYT B yupesk e HuH.

ITHKa 06meHny ¢ HHBamuAamu. UHCTpykmum mo TIPaBHIIaM ITHKETA NpH 06meHHy o
HHBaJHIaMu;

TaKXe 0 JOCTYIHOM TpaHCmopTe u1g nocemenus o0beKTa;

Oprasmsanus AOCTYNa MATOMOGHIIBHEIX IPaKIan Ha O0BeKT: Ha TEPPUTOPHIO 00beKTA, K
CTOAHKE TPAHCTIOPTA, K BXO[HOIK ABCPH B yupexaeHHe, K OyTsM NepeIBHKEHH S BHYTPH 31aHH,
K MEeCTaM LieieBoro mocermenms (30He OKazamms YCIIyT), K MecTam obmecTBeHHOrO II0JIb30BaHHY
H CONYTCTBYIOIHM YCITyTaM, B TOM THCTIC, H 30HAM OTABIXa, K CaHATAPHO - THTHEHHYECKHM
ToMeIeHusM, K rapaepoby, PACTIONIOXEHHBIM Ha 00bexTe;

OGecneyenne AOCTYIHOCTH U1 HHBAIHIOB COmHANBLHOTO O6CmyxuBaHwMs;

IlpaBuna u mopsmox 9BaKyalliHl TPaXKIaH Ha o6bexTe YUPEXICHUA, B TOM 4YHCle
MaJIOMOOHIILHEIX, B SKCTPEHHBIX CIyYasx u Ipe3BhIYAIHBIX CHTYaIHAX;

Iopsnox B3aHMOZCHCTBHA COTPYIHHKOR OPraHM3amHH COLHAIBHOTO o0ciTyxuBanus npu
IPENOCTABICHHH yCTyT HHBAJ Y,

Dopmer KOHTPOJI H MEPEl OTBETCTBEHHOCTH 3a YKIOHEeHHe oT BBIIIOJIHCHHAATPEOOBaH it

Huerpyxmns no obecmevenuro AOCTYNHOCTH /ISt HHBAIA OB YCayr u o6bexToB, Ha
KOTOPBIX OHM NipenocraBagioTes, okasanns TIpH 3TOM Heo0X0auMoif MOMOIH
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OCHOBHEIM JAOKYMEHTOM, YCTaHaBIHBAOIINM IIpaBa HHBAJIHIOB BO BCEM MHpe, gIBIgeTCH
Konsennus o TIpaBax HHBATMIOB, NpuHATad [enepamsaoit AccamGreeit OOH 13 nexabps 2006 r.

nomnoxeHnii Kousenmuy,

B crartbe 1 Konsennun YCTAHOBIICHO, 9TO €€ LENb 3aKIIF0YaeTCS B NOOLIpEHNN, 3aIMuTe |
obecreuenny momHoro u PABHOTO OCYINECTBIICHHS BCEMH HHBATHIAME BCEX NpaB dYelloBeKa H
OCHOBHBIX CBOOO/I, a TaKxke B HOOMPEHHH yBaXKeHHs MPUCYILETO HM IOOCTOHHCTBA.

Jlns moctmxenna sroi nenu B cratbe 3 KouBeHIIMN 3AKpemen pan NpHHIHIOS, Ha KOTOPBIX
0asupyIOTCs BCE e 0CTANBHEIE nonoxenus. K sruM npannpnam, YaCTHOCTH, OTHOCSITCS:

- IONHOE H 3 PeKTHBHOE BOBIIEeYeHNE 1 BKIIOIeHHE B 001ecTBO;

- PaBEHCTBO BO3MOKHOCTEIA;

- HEMMCKPHMUHAIH;

- HOCTYIIHOCTB.,

Gusnyeckomy OKPYXCHHIO, K TPaHCHOPTY, K HHQOPMALMH H CBS3H, BKIOYAs HHbOpPManHOHHO-
KOMMYHHKaHOHHBIE TEXHOJIOIHH 1 CHCTEMEL, a TaKXe K JPYTHM 06BeKTaM u yeiIyram, oTKphITEIM
HIH OpeNOCTaBIACMBIM U HACEICHHS, KaK B TOPOZICKHX, TaK H B CeNbCKHX palioHax. JTu MEpEI,
KOTOPEIC BKIIOYAIOT BEISBIICHHE H YCTPaHEH e IIpenATcTBHit 1 6apsepos, Memaromux JOCTYIHOCTH,
ZI0JDKHBI PACIPOCTPAHATECS, B YaCTHOCTH:

- Ha 3/IaHNS, IOPOTH, TPAHCIOPT W Apyrwe, BHYTPCHHHE M BHEIIHHE OGBEKTEL, BKIIOUAS
TIKOJEL, JKHJIBIE IOMA, METUIMHCKHE YAPExKIeHN s 1 pabogne mecra;

- Ha HHQOpMaUHOHHEIe, KOMMYHHKAallHOHHBIE H APYTHe CIyOhI, BKIIOYas 3NIEKTPOHHEIE
CITyO0BI M 9KCTPEHHEIE CITyXOBL.

B Tex cnyvasx, xorma HHBATHaM He o0ecreunBaercy AOCTYIHOCTH YCIIYT M apXUTEKTYPHEIX
00BEKTOB, TIPOHCXOMUT HX JUCKPHMHHALHS,

TOJIYYeHHUH, | T.II.

MuBanny — 0, KOTOpO€ HMMeeT HapymeHme 3M0POBBS €O CTOMKHM paccTpoiicTBoM
bysKImHit Opramusma, o0ycioBiieHHOE 3a00/IeBaHAAMH, TIOCNEACTBHAMH TpaBM M nedexramu

IIpn sToM mopx OIPaHHYCHHEM JKH3HENEATENHLHOCTH TIOHHMACTCA MONHAY WIH YacTHumag
yTpara JIOOM  CHOCOGHOCTH — mmm BOSMOXXHOCTH  OCYIIeCTBISTE camo00cy xuBanue,
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CaMOCTOATENLHO NEPEABUraThCA, OPHCHTHPOBATHCA, 00IIATHCA, KOHTPOJTHPOBATh CBOE IIOBE/ICHHE,
o0yuaTeca H 3aHEMAThCA TPYAOBOH [eATENBHOCTEI0. OCHOBHBIE KATErOPHH KH3HEIEATENHHOCTH
YeJIoBeKa IpeNICTaRICHEI B Ta0m. 1.

Tabmuna 1

Conepxanne Kareropuif sxu3HeIeATeIHOCTH YeI0BEKA

Kareropun Conepkanne KaTeropun Ku3HeXCATEILHOCTH
KHIHCNCATECILHOCTH :
CoocobHocTh K CnocoGHOCTP 4eloBEKa CaMOCTOSTEIbHO OCYIIECTBIATE OCHOBHBIE

€amMo00CTy>KHBAHHIO (DH3HONOTHYECKHE TOTPeOHOCTH, BHUIONHATE IIOBCEAHEBHYIO ObITOBYIO
ACALCIIDbHUCTD, B 1OM Y4MCJIC HABbIKH JIMYHOH 'HTHEHbI

Crnocobuocts k CnocoGHOCTE  caMOCTOATENBPHO IepeMemarses B IPOCTPAaHCTBE,
CaMOCTOSITEILHOMY — COXpaHATH PaBHOBECHE Tela IPH NEPENBIKCHHH, B TOKOE H npu
_NepeABHKEHHI0 TICPEMEHE IOIOKEHNS TeNIa, MOMB30BATHCA 00IIEeCTBEHHBIM TPAHCTIOPTOM
CoocobHocTh K CroocoGHOCTh K aleKBaTHOMY BOCHPHATHIO JHYHOCTH H OKpYXKaromeit
OPHEeHTAIHH OOCTAaHOBKH, OLEHKE CHTYallHH, K ONpE/ENeHHIO BPEMEHH H MecTa
e . _ HaXox/IeHus ) _— "
Cnocobnoctn K CoocobHOocTh K yCTAHOBIEHHIO KOHTAKTOB MEXIY JIIOABMH IyTEM
o0mennio BOCIIPHATHS, NEPEPabOTKH, XPAHEHHS, BOCIPOM3BENCHHS H Iepeiadn

uHQOpMaIH _
CnocobHoctn Cnoco6HOCTE K 0CO3HAHHIO cebs 1 aZICKBAaTHOMY IIOBEIEHHIO C YYETOM
KOHTPO/IHPOBATH COLATEHO-MPABOBBIX H MOPATBHO-3THIECKHX HOPM

CBO€ MOBEeHAE

Cnocobuocts k CnoocoGHocts K OEJICHANPAaBICHHOMY  IPOLECCY  OpPraHH3aI[HH

00y4eHuio ACATENEHOCTH IO OBJIANCHUIO 3HAHHUAMH, YMEHHSMH, HABBIKAMH H
KOMIIETeHIeH, NPHOOPETEHHIO OMBITA AEATENBHOCTH (B TOM GHCIIC
IpodeccHOHATEHOTO, COITHANEHOTO, KyJBTYPHOr'O, GEITOBOTO XapakTepa),
PasBUTHIO CIIOCOGHOCTEH, MPHOGPETEHMIO ONBITA IPUMEHEHNS 3HAHHH B
NOBCCIHEBHOH KH3HH H (OPMHPOBAHHWIO MOTHBAIHH IIONYYEHHS
00pa3oBaHHs B TeueHHE Beell XKH3HH

Cnoco6HocTh K CnocoGHOCTh OCYIECTBITE TPYIOBYIO AESTENEHOCTE B COOTBETCTRHH C
TPYAOBO TpeOOBAaHHAMH K CONEPKAHHIO, 00BeMY, Ka4eCTBY H YCJIOBHAM
REATETbHOCTH BBIIOJIHEHHS pabOTHI

YcTaHOBNIEHHE HHBAMHIHOCTH Y B3POCIBIX H JeTeil OCYINECTBIAETCA IIPH MPELOCTABICHHH
TOCYAapCTBEHHOM YCIYTH IO IPOBEACHHIIO MEIUKO-COLHATEHOH SKCIEPTH3EL JInd BeImonsenus sroi
yenyru B PO ¢ymxumonupyror benepanbHble yupexKmeHHs MEIMKO-COMHANBHOR DKCIIEPTH3EI,
HO/BEIOMCTBeHHbIe MUHHCTEPCTBY TPy/Aa H CONMANBHOM 3amuTh Poccriickoi Denepanuu.

I'paxnanusy, NPH3HAHHOMY HHBAHIOM, BBIIAIOTCS CIIpaBKa, MOATBEPKIAOIas (hakT
YCTaHOBJICHHS HHBATHITHOCTH, C YKA3aHHEM IPYNIb HHBATHAHOCTH, a TAKXKeE HH/IHBHIYaTbHAS
nporpamma peabmunrammm. ITopanox cocraBneHHs H (GOPMEI CIPaBKH H WHAWBHAYaIBHOM
IPOrpaMMEI peabITuTalue yTBepKaatoTes MunTpyna Poccum.

Hapsny ¢ TepMHHOM «HHBATHI» B HOPMATHBHEIX aKTax H CIlenuanbHOH JIHTEpaType
HCIONMB3YeTCs TEPMHH «MaTOMOOHIIBHEIE TPYNIIE! Hacenenusy (MI'H), KOTOPBIH ompenensercs KaKk
«IIO/H, HCTILITRIBAIOIHE 3aTPYAHCHHA IPH CAMOCTOATEIEHOM IEPEABIKEHHH, MOy IeHHH YCIIyTH,
HeoOXomuMol HH(pOpMaIMU win TpH OPHEHTHPOBAHHH B IpocTpancTBe. K MaroMoOHIBHBIM
TpyIiaM HACEICHHS 3[E€Ch OTHECEHBI: HHBANUIBL, JIOMH C BPEMEHHBIM HAapyIICHHEM 3I0DPOBBA,
OepeMeHHBIC JKEEITHHEL, JIOAW CTAPIIAX BO3PACTOR, JMONH ¢ JETCKIMM KOJSCKAMHE ¥ T.ILy. TaKmM
obpazom, MI'H — 310 Gornee mmpokas KaTeropus Mozel, BKIOYAomas B ce0si HHBATHIOB.
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Kpatkasn xapaxrepucraxa 6apsepos OKpYy2Kalomieii cpeapl st HHBAIHIOB PasHBIX dhopm

Jna uneanudoe, nepedsuzaroupuxcs na Kpeciax-xkonsickax, GapbepaMu pasIHuHON CTemeHu
BRIDKCHHOCTH MOTYT OBITH NOPOTH, CTYNEHH, HEPOBHOE, CKOJB3KOE TIOKPBITHE, HEMPaBHILHO
YCTAHOBIICHHBIC NAHAYCHL, OTCYTCTBHE NOPYUHEH, BRICOKOE PACIIONOMNEHHE HHGOPMAIHH, BEICOKHE
TIPHIIABKH, OTCYTCTBHE MeCTa UL PasBOPOTA HA KPECIO-KOMSCKe, Y3KHE JBEPHEIE IPOEMEI,
KOPHIIOPBI,  OTCYTCTBHE NOCTOPOHHEH mHOMOmM mpH OpeOJONIEHHH  NPeNATCTBHHA  (mpu
HeoOXOHMOCTH) | 1p. pH3HYECKHE H HH(OPMAIHOHHEIE GaphepsL.

AN HHBATHIOB ¢ HADYIIEHHSMH ONOPHO-ABHraTeILHOr0 ammapata Gapsepamu
Pa3HTHOM CTENCHH BHIPAXEHHOCTH MOT'YT GHITH:

1) AT TTHI, IePEIBATAIOIIHXCA CAMOCTOSTEIBHO C IIOMOIIBIO TPOCTEH, KOCTELIEH, Omop
— TOpOTH, CTYIEHH, HEPOBHOE, CKOJB3KOE MOKPHITHE, HCTIPaBWILHO YCTAHOBJCHHBIE NAH/YCEHL,
OTCYICTBHE IIOPYHEH, OTCYTCTBHE MECT OTABIXA HA ITTH ABHKEHHS U Ap. husHyeckne Gapbepsr;

AL TN, He NCHCTBYIOIMX PyKaMH — NPEHATCTBHS IPH BHIIOJHEHUH JelicTBHi
PyKamu (OTKPHIBAHHE JBepeii, CHATHE OAEXKITE! H 00yBH H T.1I., IONB30BaHHe KpaHOM, KJIaBHIIAMH U
Ap.), OTCYTCTBHE IIOMOLIH HA 0GBEKTe COMHATBHOIN HHPACTPYKTYpHI A1 OCYIIECTBICH S neicTBuit
pyKamH.

M5l HHBATHNOB ¢ HAPY M eHUAME 3peHus - GapbepaMu pasIHIHOM CTeneHn BBIPAXKEHHOCTH
MOTYT OBITh OTCYTCTBHE TAKTHJIBHBIX yKa3aTeNneH, B TOM 4HCIE HATpPABIEHHS JBHKEHHS,
HH(OPMAHOHHEIX yKa3aTelel, Iperpast Ha TIyTH ABIKEHUS (CTOHKH, KOJIOHHBI, YTJIBL, CTEK/ITHHEIE
ABepH Oe3 KOHTPACTHOTO 0G03HAYECHHS 1 Ap.); HEPOBHOE, CKOJIB3KOE TIOKPEITHE, OTCYTCTBHE IOMOLIH
Ha 00beKTe COMUANBHOH HHQPAaCTPYKTYDHL ISl  TIOydeHus HHPOPMALMH M OpHEHTALMH H ap.

J1sl HHBAAIOB ¢ HApYmeHusIMA CJIyXa - GapbepaMu pasIHIHON CTelleH: BBIPDaXKCHHOCTH
MOTYT OBITh OTCYTCTBHE 3pHTE/IBHO HH(pOpMAIHH, B TOM YHCIIe TIpH 9IPE3BBIMANHBIX CATYaUAX Ha
00BEKTE CONHATBHOMN HH(PACTPYKTYPBI, OTCYTCTBHE BO3MOKHOCTH HOJKITIOYEHHS COBPEMEHHBIX
TEXHHYECKHX CPEICTB peabHIIHTANH (CITyXOBBIX aNnapaToB) K CHCTEMaM HH(OpMALH (HampmMep,
Cpe3 MHIYKOMOHHEIC MET/H), 3JIeKTPOMATHHTHBIE MTOMEXH IpA OpoXoZe Yepe3 TypHHKETEI,
CPEACTBA KOHTPOJA VIS JIHI C KOXJICAPHBIMH FMIUIRHTaMH, OTCYTCTBHE —CypIONepeBOquHKa,
THdIOCYpAOTIepeBO MMk H Ap. HHPOPMAIHOHHEIE GaphepsL.

Jas mHBaIMOOB ¢ HapyYIICHHAMH  YMCTBEHHOI0 pA3BHTHS - Gapsepamu pasaHuHOI
CTCNICHH BRIPAXXCHHOCTH MOTYT OBITH OTCYTCTBHE IIOHSTHO AL yCBOCHHS HH()OpManuy Ha 06beKTe
COLMATBHOH HH(PACTPYKTYPEL OTCYTCTBHE MOMOIIH Ha 00BeKTe conmanpHol HH(PACTPYKTYPHI [Ist
IOy e Hns HHPOPMALMH H OPHEHTALHH H Ip.

Ob6mme pexomennannn nas enennamcrop 10 ycTpaHeHHI0 6apLepoB /ISl HHBAXMIOB ¢
PasHBIMH GopMaMu MEBATHAHOCTH,

O6mme pexomenmanum 1o YCTpaHEHIIO OaprepoB OKpYXaromed cpeabl Ha 00BeKTax
COMANBHOH HHQPACTPYKTYpHI IPeICTABICHSL B TGy 3
Tabmumna 2
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O6mue pexOMEHAINY 10 YCTPaHEHHIO OapbepoB OKpyKarommel Cpe/bl AyIs HHBAH/IOB ¢ PasHBIMHA
dbopmamu urBamHIHOCTH

OcHoBHBIE bopmbl O6mme pexomenmammm  mo yeTpanenuio  Gapbepos |
HHBAJHIHOCTH OKpY>Kalomeii cpeanl

HuBaanpi, Ycrpanenne  usmdeckux OapeepoB Ha IyTH K MECTY
NepeABHrAIIHECS Ha NpENOCTaBICHAA YCIYT, albTEPHATHBHEIE (OPMEI OKa3aHHs yeiyr
KPecJIax-KoJIacKax (B T4.) Ha n0My. yno6HOe pasMemeHue HHpOpMAanaH,

- OPraHu3AlAd pAOOTH! IOMOINHAKOE

HuBanuns: ¢ Vcrpanenwme ¢usngecknx GapbepoB Ha IyTH K MECTy
HAPYMEeHHIMHI OIIOPHO- TPENIOCTABICHUA YCIYT, OPraHH3alHUs MECTAa JUIS OTALIXA; IUIA
ABHTATEJILHOTO ANNAPATA  HHBATHIIOB, HE JeHCTBYIOMMX PYKaMH- HOMOIIb IIPH BBIIOIHEHHH

| B 7 __ HEOOXOMHMEIX JeficTBrii 7
HuBamnasi ¢ YcrpaHenHe HHQOPMAHOHHEIX H (PH3MYeCKHX 6apbepoB Ha myTH
HAPYINEeHASMH 3peHHs ABIDKCHHA, NPENIOCTABICHHE MHpOpMANUH B JOCTYNHOM BHe

(YKpynHeHHBIi mpHQT, ILIOCKO-TOUCUHEIH mpudT Bpaiins,
KOHTPaCTHbI® 3HAKH), MONMyCK TH(IONEpeBOIIHKa, JOMYCK
cobaKd IPOBOJHHKA

HuBamam: ¢ VYcrpanenne G6apbepoB IO IPENOCTaBNECHHIO HHGOPMALHH,
HapymeHHSIMH CIyxa _ AOIYyCK CYpIONCPEBOAIHKA . Lo
HuBannasl ¢ VYcrpanerne GaphepoB 1o IPENOCTABIICHAI0  HHOPMALHH
HapyIeHHsIMH («ICHBIi M3BIK» WM «Ierkoe 9TCHHE»), OpraHH3alus
YMCTBEHHOI0 PA3BHTHS COIPOBOXKIEHHS

3. DJrTHka 00meHHu" ¢ HHBAJHIAMH.
IonaTne «3THKAY, $uirocodnn HesaBucHMOIL #H3HM, [leknapanus He3aBHCHMOCTH HHBA/IHAA

BaxHoii cocTapnsomeii festeBHOCTH 10 00eceueHHIO JOCTYITHOCTH 3IAHHI, COOPYKEHH T
H IPENOCTABNAEMBIX HACENCHHIO YCIYT SBISETCA COGIONCHHE DTHUECKHX npaBua OOLIEHHA ¢
HHBAIIHAMH,

ITHKA — ydeHHE O MopaiH, HpPaBCTBCHHOCTH. TepMHH «3THKA» BIEpBEHIe yrnorpeOm
Apucrorens (384-322 no 1.3.) s 0603HaYCHHS IPaKTHIECKOl prnocodun, KoTopas momkma nate
OTBET Ha BOIPOC, YTO MBI OJDKHBI AENATh, YTOGBI COBEPIIATH IPABHIIEHBIE HDABCTBEHHBIE OCTYIIKH.

BaxxHeHmmMH KaTeropusaMu STHKH SBISIOTCS: «mo6poY, «3110%, «CIIPABEIUIHBOCTEY, «OJaroy,
«OTBETCTBEHHOCTEY, «IOJITY», KCOBECTY | T.I.

CocraBHoli yacTbI0 STHKY SBIAETCS npogeccuonansran smuxa — COBOKYITHOCTH MOPaJIBHO-
ITHYCCKHX M HPABCTBCHHBIX HOPM H MOXEHb MOBEICHHS CICIHATIHCTA B COOTBETCTBYIOMLIEH
npodeccuonanbHoil cdepe. IIpodeccronanshas, wim Tak HashBacMmas AICIIOBAasA 3THKA NpH3BaHA
PETYIHpOBATE AEATENHHOCTh CHENMAINCTa B cdepe CIIy’)XeOHBIX OTHOLICHHH, B TOM HHCIE K
CyOBEKTaM CBOEro Tpyna.

IIpodeccronanenas stuka mus KQOKIOT0 H3 CHENHAINCTOB — HE IPOCTO dbopmansrOE
TpeGOBaHHe, a IIaBeHCTBYONHI TIPHHIHAT €KEAHEBHOMH NAesTeNbHOCTH. BEIT HoCHTEIeM 3THYecKIX
TIPHHIHIIOB BaXHO 1O HECKOJBKHM MPHYHHAM: COOJIONEHHE IpodecCHOHANBHOM THKH Beer K
YCIICITHOMY OKa3aHHIO IPaXKaHAM YCIyT, XapaKTCPHBIX 1)1 Cepsl AeSTenbHOCTH YIpexXIeHuS,
CO3JIAHHIO M NOANEPXKAHHIO PEINyTALHE YAPeXKICHHS, a Takke (DOPMHPOBAHMIO TIONOKHTENLHON
KYJIBTYPHI B yIPEXKACHAN HJIH OPraHU3AIHH,

B mensx mamsmeiimero COBCPIICHCTBOBAHHA TOCYAAPCTBEHHON COMHAIBHOMN MO THKH
Poccuiickoii Deflepaliui B COOTBETCTBHE ¢ Vkazom IIpe3umenra P® or 07.05.2012 N 597
IlpaButensctBoM P@® paspabotan koMIUtekc MEpPOIPHATHI 10 NMPHHATHIO KOAEKCOB
npodecCHOHANBHOM ITHKH. Hpunar B Tom wncne n Komexc stuxy m CIy’)Xe€OHOTO MOBEIeHHS
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(enepanbHBIX rocyAapcTBEHHBIX IPaXKAAHCKHX CITYXKALIHX MHHHACTEPCTBA 3IPABOOXPAHEHHUS W
coruankHoro passutus Poccuiickoii Deneparmm;

B ykazaHHBIX KozieKcax OIpeIeIeHE BaXHeHme COCTaBJIAIOIIHE IIPOPECCHOHAIBHON ITHKH.
Cpenn HMX Takue TpeGoBaHHA Kax A0OPOCOBECTHOCTD, TYMaHH3M, OecnprCTpacTHOCTS,
KOMIIETEHTHOCTb, HeHTPaIBHOCTD, KOPPEKTHOCTB, TEPIHUMOCTB, 0ecKOH(IMKTHOCTS,
OTBETCTBCHHOCTB, MOPANOIHOCTS M CTPOroe COOIOeHHe KOH(DHIEeHIHAILHOCTH,

IlpaBnaa >TAKeTa NpH 00IIEHNH ¢ HHBAHIAMH.

CoTpynHHKE yYpeXICHHs, NPEAOCTABILIOMIIX YCIYyrn JO/DKHBI OKa3bIBaTh ITIOMOIIb
HHBAJIH/AM B NMPEONOICHUA 0aphepoOB, MEMIAIOMMX TONYYEHUIO MM yCIyr HapaBHE ¢ OPYTHMH
JHIAMH.

CoBokynHOCTE cmocoGHOCTEH, 3HaHME H YMCHHi, HEOOXOMMMEIX Wit 3¢deKTHBHOTO
OOICHHS IpH OKA3aHMM IIOMOIH WHBATHIAM B NPEOJIONICHHH OaphepoB  Ha3bIBAETCA
KOMMYHHKATHBHAA 3P eKTHBHOCTD.

Kommynukanus — (o6menne) PacCMaTpHBacTCs KaKk BaXHeHmas cropoHa moGoii
ACATENEHOCTH, BO MHOTOM OGECICUHBAIOMAS €€ YCIEX H HOPOXYKTHBHOCTS. KomMmyHukaTipaas
KOMIIETEHTHOCTh HeoOXommma kaxmomy. JUIs crnemmanmcros NpodeCCHOHATBPHO 3HAYHMBIMH
ABJIAIOTCA yMCHUS NPABIIBHO BOCIPHHEMATH U IOHHMATH PYTOTO 4e/I0BEKa, TPaMOTHO OKa3hIBaTh
YCIIYTH B YUPEXICHHH HIIH OPraHU3aIHi.

PasBuTie KOMMYHHKATHBHBIX YMeHHI CKIaIbIBACTCS H3 CJIEIYIOIUX OCHOBHEIX HABBIKOB:
u30erarsh KOHQIMKTHBIX CHTYaITHii;

— BHHMATENILHO CIIYIIATh HHBAIHAA H CIILIIATH €ro;

— PeryIHMpoBaTh COOCTBEHHBIC 3MOLHH, BOSHUKAIOLIHE B IIponecce B3anMOAeHCTBHS,
— obecrieunBaTh BEICOKYIO KyIbTYpy H 9THKY B3aHMOOTHOIIICHHIA;

— IHBHIH30BaHO IPOTHBOCTOATH MAHUILY THPOBAHHIO,

CymecTByIoT 06mue npaBHia 3THKETA NpH 00IMeHNH ¢ HHBAIANAMH, KOTOPEIMH MOTYT
BOCIIOJIB30BATHCA PAOOTHHKH OpraHA3aIHi, IPEIOCTABISIONIIX YCIIYTH HACENIEHHIO, B 3aBHCHMOCTH
OT KOHKPETHOM CHTYaIlHH:

1. OGpamenne x wenoBexy: xorma BeI pasroBapHBaeTe ¢ HMHBAIHIOM, oOpamaiirecs
HCNIOCPEACTBCHHO K HEMY, a4 HE K CONPOBOXKAAIOMEMY WIH CYPIONIEPEBOIUHKY, KOTOpPHIE
IOPHCYTCTBYIOT IIPH Pa3roBOpE.

2. ITomxaTne pyku. KOrna Bac 3HAKOMAT ¢ HHBAJH/IOM, BIOJIHE €CTECTBEHHO IOXKATh eMy
PYKY: Jiake Te. KoMy TPyZHO JIBUTaTk PyKOMH HJIH KTO ONE3YeTcs IPOTE30M, BIIOJHE MOTYT TOXATh
PYKY — IPaBYIO HIIH JIEBYIO, YTO BIOJIHE JOIYCTHMO.

3. HaspiBaiire ce6sa n APYTHX: KOT/Ia BBl BCTPEYAETECH C YETIOBEKOM, KOTOPBIIT TII0X0 HIH
COBCEM HE BUJIUT, 00S3aTeNLHO HA3BIBATE cebs | Tex JEOACH, KOTOPHIe mpHILH ¢ Bamu. Ecim y Bac
obmas Gecena B rpynne, He 3a0bBaiiTe OACHHTD, K KOMY B HaHHBIII MOMEHT BEI obpamaerecs, u
Ha3BaTh celsl.

4. Ilpen/ioykeHne NOMOIIH, €CIIH BEI TIpE/UIAraeTe IOMOII, JK/IHTE, II0KA ee IIPHMYT, a 3aTeM
CIpaNTHBAiTe, YTO U KAK JeJIATh.

S. ANEKBATHOCTh H BEKIHBOCTH: oOpamaiiTeck ¢ B3POCTBIMH HHBATMIAMH KaK c
B3pocasIME. O6palnaiiTech K HIM [0 HMEHH H HA ThL, TOJIBKO eCIIH BEI XOpOIIO 3HAKOMEL.

6. He onmpaiitecs Ha KpecI0-KOJISICKY. ONUPATHCA HIN BUCHYTH Ha Ybeii-To HHBAIUTHOG
KOJIICKE — TO JK€ caMoe, YTO ONMHPATLCA HIIH BHCHYTh Ha ¢¢ o0lajarese, H 3TO TOxe pa3apaxaer.
MuBamunpas xomacka — 3T0 wacts HENPHKAcACMOr0 NPOCTPAHCTBA WEIOBEKA, KOTOPBIA ee
HCIIONIB3YET.

7. BHAMATEILHOCTH M TEpPIEIHBOCTH: KOIZa BBl pPasrOBapHBAETE C YETOBEKOM,
HCTIBITBIBAIOIINM TPYAHOCTH B OOIIEHHH, CIIyIIAlTe €ro BHHMATEIIBHO. Bynwte Tepnemussl, xmute,
KOI71a 1eIoBek caM 3aKoHIHT (ppasy. He monpassisiite ero u He Jorosapusaiite 3a Hero. Huxorpa ne
IPHTBOPSIHTECH, YTO BbI HOHHMAETE, €CITH HA CAMOM JeNIe 5TO He Tak. IToBTOpHTE, UTO BHI MOHIH,
3TO IIOMOJKET YEIOBEKY OTBETHTE BaM, a BaM — IIOHATS €r0.
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8. Pacmonoxkenne aam Geceqnl; KOTr7la Bbl TOBOPHUTE C YEIOBEKOM, TIOJIB3YIOIIUMCS
HHBAIHIHOM KOJISICKOH HIH Koci*x,mmn, PAacTONIOXHUTECH TaK, YTOOHI BAIK H €T0 IVla3a OB Ha
OTHOM YPOBHE, TOria BaM OY/eT Jierde pasroBapHBarTh. Pasrosapupas ¢ TeMu, KT0O MOKeT, 9UTATE O
ry0am, pacmonoxurecs Tak, uToGkI Ha Bac mazman cser, u Bac 65ut0 XOpOoIIo BHIHO, OCTapaiTecs,
uT00b1 Bam Hidero (exa, curapersi, PYKH), HE MEIIaJIo.

9. IlpuBJevyeHne BHHMAHHSA 9eI0BEKA: YTOGLI NpHBIEYs BHHMAHHE Y€JI0BEKA, KOTOPHIi
IUIOXO CJIBIIIHT, IOMAIIATE €My PYKO# HIIH IOXJIONaiiTe mo wiedy. CMOTpHTe eMy mpsIMO B IJia3a u
TOBOPHTE HCTKO, HO HMEHTe B BHIY, YTO HE Bee JTOMH, KOTOPBIC IUIOXO CIIBIMIAT, MOTYT YHTATH IO
rybam.

10. He emymaiiTecs, ecu CITy4aifHO JOIYCTHIH OIUIOMIHOCTB, CKA3aB: "YBHIUMCA" WM
"BsI cibimami 06 stom...?" TOMY, KTO HE MOXET BHJIETH HJIH CJIGIIATS,

Taxoxke paspaGoransl mpaBmna sTukeTa AU JHIl ¢ PasHEIMH paccTpoiicTBamu (yHKmuii
opranusMa. COHCOK NIpaBHJ [OCTaTOYMHO BeHK. Ecim COMHEBACTECh, PACCUMTHIBAHTE HA CBOIi
3ApaBblil CMBICT H CIHOCOOHOCTH K CouyBcTBHIO. OTHOCHTECH K ApyroMmy YEJIOBEKY, KaKk K cebe
CamMOMy, TOIHO TaK XK€ €0 yBaXKaliTe — H TOT/[a OKa3aHHE YCIYTH B YIPEXICHUH | o0ImeHne GynyT
apdexTHBHBIMY.

IlpaBmia sTukera npu o6mennu ¢ MHBAJIHAAMH, HCIBITHIBAIOIIHME TPYIHOCTH NPH
nepeIBHKeHHH:

e IllomuuTe, yro MEBaMMIHAS KoJsICKA — HCNIPHKOCHOBEHHOE IPOCTPAHCTBO dejioBeka. He
00/0KaYHBaliTECh Ha Hee, He TONKAiiTe, He KJIaquTe Ha Hee HOrH Oe3 paspemeHus. Hauats xaTuTh
KOJUICKY Ge3 COTNIacHs MHBAIHIa — TO e CaMmoe, 4TO CXBAaTHTh H NOHECTH YelIOBEKA Oe3 ero
paspeleHus,

* Bcerna cnpammusaiire, HyxHa 18 HOMOIIE, TIpexnae 4eM okazats ee. [Ipennaraiite momormp,
€CJH HYXKHO OTKPBITH TSDKEIYIO ABEPH HIIH OPOITH MO KOBpY C JUTHHHBEIM BOPCOM.

e FEcmu Bame mpemnoxenne o momomm TIPHHATO, CHPOCHTE, YTO HYXKHO AENaTh, H YETKO
ClIeIyHTe HHCTPYKIHSAM.

* Ecmu Bam paspemmumn nepeasurars KOJLICKY, CHa9alIa KaTuTe ee Mefenno. Komsicka GricTpo
HaOHPAET CKOPOCTh, H HEOXKHIAHHBI TOTI0K MOKET IIPHBECTH K IIOTEPE PABHOBECHS.

® Bceerna muuHO y6exnaiitecs B AOCTYIIHOCTH MECT, I[€ 3alIaHHPOBAHEI MEPOIPHATHS.
3apanee mouHTepecyiiTech, Kakue MOTYT BOSHHKHYTE IPOOIEMBI HIH Gapbepsl H KaK HX MOXKHO
YCTPaHHUTB,

* He nano xyonars genopexa, HaXOISIErocs B HHBAUHOH KOJICKe, 10 CIIHHE HITH [0 iedy.

e Ecnum Bo3MoxHO, pacmonoxuTecs TaK, 9TOObI BAIH JTHIA GEUTH Ha OXHOM yYpoBHe. H36eraiite
TOJIOMEHHA, IIPH KOTOPOM BalleMy COOECENHAKY HYKHO 3alPOKHBIBATH I'OJIOBY.

* Ecma cymectsyror ApXHTEKTYPHBIC Oaphepsl, PeAyIpenuTe o HHX, YTOOB! 4eI0BEK HMeN
BOSMOXKHOCTE NPHHUMATP PEIICHHUs 3apaHee,

e [lomuute, yTO, Kak TIPaBUIIO, y JMONEH, HMEIOUHX TPYXHOCTH NpH NEPEABHIKCHHH, HET
IPOGIIEM CO 3pEHHEM, CITYXOM H MOHHMAHHEM,

e He gymaiite, uto HeOOXOIUMOCTb IT0JIB30BATECS HHBAJIHHOH KOJISICKOH — 5T0 Tparenms.
910 cnoco6 cBoGommoro (ecmu Her APXUTCKTYPHEIX 0apbepoB) mepenBIKeHHs. EcTs JIOIH,
TIOJIB3YIOMHECS MHBATHIHON KOJACKOH, KOTOpHIE He YTPaTHIH CHOCOGHOCTH XOZUTH M MOTYT
TICPENIBUTATECA © MOMOIIBIO KOCTBUIEH, TpocTH | T.11. Komscekn omm HCTIONB3YIOT IS TOTO, YTOOEI
SKOHOMHTB CHIIBI i OBICTpee epeIBHraThCS.

IIpapnna sTaxera npn o6menny ¢ HHBAJTHIAMH, HMEIOMHEMH HADY MeHHe 3peHne WM
He3PAYHMH:

* Ilpeanaras cBoro momoms, HAIpPaBIAHTe YeI0BeKa, He CTHCKHBAATE ero PYKY, HIHMTE TaK, KaK
BBI 00BIHO XonuTe. He Hy)HO XBaTaTh ciemoro 1€JI0BEXA H TALHTH €TI0 3a COGOI.
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 Onummre KpaTKo, I BB HAXOJHTEC. Hpenynpesxpaiite o mpenarcTausx: CTYIICHAX, JIy)Kax,
SIMaX, HU3KHX IPHTOIOKAX, TPyOax H T.IL

® Hcmonesyiite, ecnm 310 yMecTHO, dpasel, xapaxrepmsyromue 3BYK, 3alax, pacCTOSHHE.
Jlennrecs yBHICHHEIM.

e O6pamaiirecs ¢ cobaKaMu-MOBOBIPSAMHE HE TaK, KAK ¢ OOBIHEIMI JMOMAaITHHMH XHBOTHBIMH.,
He xomannyiire, e Tporaiite u me Hrpafite ¢ co0aKoii-moBoaBIpEM.

* Ecmm BH coGupaerech umrats HC3PAIEMY HEIOBEKY, CHa4aga Npenympenute o6 3ToM.
T'oBopure HOpMansHEIM ronocom. He nponyckaiite HEpopMaIIo, eciu Bac 06 3TOM He IOIIPOCHT.

e Ecm 3T0 BaXHOE NMHCEMO HIH AOKYMCHT, HE HYXXHO JId yOSAWTENBHOCTH H4BaTh ero
morporats. Ilpu srom He 3amensiite yrenue IepeckasoM. Korma mespsumii uenosex momken
IIOIHCATh TOKYMEHT, IPOYHTANTE ero 06s3aTeIbHO. HHBaMIHOCTE He 0CBOGOXIAET clemoro
HCIIOBEKA OT OTBETCTBEHHOCTH, OOYCIOBIEHHOM JOKYMEHTOM.

* Bcerma obpamaiitecs HemocpencTreHHO K I€JIOBEKY, JaXke €CJIH OH Bac He BHIHT, a HE K ero
3pA9eMy KOMIIAaHBOHY.

e Bcerna nasmmaiite ce6s u IPEACTAaBIANTE APYTHX COGECENHHKOB, a TaKKe OCTaIBHBIX
TIIPHCYTCTBYIOIMX. EC/H BEI XOTHTE NOXATh PYKY, CKaXHTE 06 3TOM.

* Korna Brl npemytaraere nespsauemy HETIOBEKY CECTh, HE YCaXKHBAMTE €ro, a HATIPABBTE PYKy
Ha CIHHKY CTyna WM NOMIOKOTHHK. He Bommre mo TIOBEPXHOCTH €T0 PyKy, a Jaiite emy
BO3MOXHOCTh CBOGOAHO MOTporath mpeamer. Ecmm Bac TIOIPOCHIIH TIOMOYb B3STh KaKOM-TO
NPEIMET, HE CIIEMYET TAHYTH KHCTH CIIEIIOTO K IpEeAMETY | OpaTh ero pykoif 3T0T mpesmer.

* Korza Br o6maerecs ¢ rpymmoit HE3PAIHX THONeH, He 3a0bIBaliTe KaXIbIit pa3 HA3HIBATE TOTO,
K KOMy BHI o0paiaerecs.

* He sacrasmiiite Bamero cobecenmmxa BEIIaTE B IYCTOTY: eciu BHl IepeMeIaerecs,
IPeayIpeauTe €ro.

* Bnonse HOpManBHO YIOTPeGaTH CII0BO «CMOTpETH». [/ He3psUero yenoBsexa 1o 03HauaeT
«BHIIETH PyKaMH», OCA3aTh.

¢ UsGeraiite pacnisBuaTeix OmpeieNIeHI H HHCTPYKIIHI, KOTOPBIe 0GBIMHO COMPOBOXIAIOTCSA
KeCTamH, BhIpaXeHHH Bpoje «CTakaH HAXODHTCS The-To Tam Ha croney». Crapaiitecs GOBITH
TOYHBIMU: «CTaKaH mocepeaiHe CToaY.

 Ecmu Bm 3amernmnm, uro HE3pSAUAl 9YesoBeK cOWICS ¢ Mapmpyra, He yhpasisiite ero
ABHXKCHUEM HA PACCTOSHMH, MONOHINTE H HOMOIHTE BEIOPATHCA Ha HYKHBII MyTb.

* Ilpu cmycke mnmm mogseme mo CTYICHBKAM BEJHTE HE3PSHEro MePHEHIHKYIIAPHO K HHM.
Ilepensurascs, He menaiite PBIBKOB, pe3KuX nBmkenuii. I[Ipu conpooxnernnn HE3PAYEro YeIoBeKa
He 3aKJIaapIBaiiTe pyKH Ha3a — 3T0 Heyn00HO.

IIpasnia sraKera npn o6mennn ¢ HHBATHIAMH, HMEIOIAMH HADyIeHHe cayxa:

e Pasrosapusas ¢ "ICJIOBEKOM, y KOTOPOTO IUIOXOM cyX, CMOTpHTE mpsAMO Ha Hero. He
3aTeMHAiTe cBOe IHIO U He 3aropaxMBaiTe €ro pyKamu, BOJOCAMH HIIH KaKHMH-TO IpeIMeTaMH.
Bam coGecennuk nomken umers BOIMOMHOCTE C/IETHTD 33 BHIPOXKEHHEM BALIETO JIHIA,

* CymecTByer HeCKOJIBKO THIIOB H cTemeneit IyXoTsl. COOTBeTCTBEHHO, CYILECTBYET MHOTO
CIOCO00B 0OIIeHNS ¢ MoapMH, KOTOpBI€ m10X0 cnbmuat. Ecou Bel He 3Haere, xakoii IIPEIIOYECTD,
CIIPOCHTE Y HHX.

® Hexoropsie momu MOTYT CIIBIUATh, HO BOCOPHHHUMAOT OT/E/IbHEIE 3BYKH HEIIPaBHJIBHO. B
9TOM CIIyiae roBopHTe GoJiee IPOMKO H HeTKo, nondupas moaxoaaIuii YPOBeHb. B npyroM cryuae
HOHANOGHTCS IHINb CHU3HTE BBICOTY royioca, Tak Kak 4eJI0BEK yTpaTHJI CIOCOGHOCTS BOCIIPHHUMATE
BBICOKHE YacTOTEL.

® TYr00HI npuBIeYL BHEEMAHHE "ICJI0BEKA, KOTOPEIH IUIOXO CIIBINIHT, HA30BHTE €ro 10 HMEHH.
Ecmn otBera met, MoxHO crerxa TPOHYTB HETI0BEKa HIIH e IOMaXaTh PyKOH.

* T'osopure sicHO 1 poBHO. He HyxHO m3mmHe IOMIEPKHBATh 4T0-T0. Kpruars, ocobenno 5
yXO0, TOXe He HaJI0.
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e Ecmu Bac mpocsT MOBTOPHTH 9TO-TO, HOMpoGyiiTe nepedpasHupoBaTh CBOE MPEIOKCHHE,
Hcnons3ayiite xecTs.

® Yb6enurecs, 4o Bac nmousIH. He cTecHsiTeCh CHPOCHTS, OHSIT JTH Bac cobeceqHuK,

* Ecmu BbI coo0maeTe HHGOPMALKIO, KOTOpas BKIIOYAET B ceOs HOMEP, TEXHHYECKHH HIH
APYTO# CIOXHBIH TEPMHH, aapec, HAHAIIATE ee, COOBIIHTE 0 dbaxcy mnu snekTponHOl MOYTE MM
TOOBIM IPYTHM CIIOCOGOM, HO TaK, YTOGH! OHA GEIIA TOYHO TOHATA.

* Ecm cymectsylor TpyaHOCTH HpH ycTHOM OGIIcHHH, copocure, He Oy[eT /M mpome
[EPENHCHIBATECS.

¢ He 3a6riBaiite 0 cpene, koTopas Bac Okpyxaer. B 60mbmux mm MHOTOJIIOHBIX IIOMEIEHHIX
TPYIHO 0OIIATHCSA C MOMLMH, KOTOPEIE IJIOXO CITBIIAT. SIpKoe CONHIIe HIIH TEHS Toje MOTyT OBITH
bapeepamu.

e OueHp YACTO TIyXHe JIONH HCIONIB3YIOT A3BIK 3KecToB. Ecmu BEI obmaerecs Jepes
IECPeBOATHKA, HE 3a0y/IbTe, YTO OOpamaTECA HAAO HEMOCPEACTBEHHO K cobecenHUKY, a He K
NEePEBOIIHKY.

¢ He Bce monu, KOTOpEIE ILIOXO0 CIIBIIAT, MOTYT 4HTAaTh 110 rybam. Bam mytme seero cnpocuts
06 aTom mpu mepBoii Berpede. Ecmu pamr cobecennnk obnanaer sTum HaBEIKOM, HYXKHO COOIIONaTh
HECKOJIbKO BaXXHBIX PABHIL. [IOMHHTE, 9TO TOJIBKO TPH H3 NECATH CIIOB XOpOIIO NPOYHTHIBAIOTCS.

* HyxHo cMOTpeTH B THIO coGece THUKY I TOBOPHTE SICHO H MEJUIEHHO, HCIIOIB30BaTh IPOCTHIE
(passr 1 m36eraTs HecyIeCTBEHHBIX CIIOB.

* HyXHO HCTIONB30BaTh BEIPAKEHHE JIHIA, JKECTEL, TEJIONBUHXKCHHS, €CIH XOTHTE OXYEPKHYTE
HIJIH IPOSCHHTE CMBIC] CKA3aHHOTO.

IlpaBuia 5THKeTa OpH 06MEHHH ¢ HHBAJMHIAMH, HMEIOIHMH 3aI€PKKY B PA3BHTHH H
npolaembl 06menns, yMCTBEHHBIE HADYIIeHHS:

e Hcnonssyiite [oCTYymHEII S36IK, BBEIPQXKAUTECh TOYHO H 110 Jemy.

* H3GeraiiTe COBECHBIX IITAMIIOB H 0GPA3HBIX BBIDKEHHUI, €CJIH TOJNBKO BEI HE YBEPEHHI B
TOM, YTO Ball cOOECETHUK ¢ HEMH 3HAKOM.

* He rosopure cricoxa. He qymaiite, uto Bac He TOHMYT.

e I'oBops 0 3amauax WM TIpoexTe, pacckasbBaiite BCe «mo maram». Jlaiite BalmeMy
cobeceTHUKY BO3MOXKHOCTB OOBITPaTh KAXIBIH mMAar nocie TOTO, KaK BBl OOBSCHIIIH eMYy.

 HcxomuTe H3 TOTO, 9TO B3POCIEBIT YeI0BEK ¢ 3aJICPKKOH B Pa3BHTHH HMeeT TaKoif JKe OIBIT,
KaK U ;mo0oii Apyroii B3pocsIif Tenosex.

e Ecmu meo6Gxomumo, mcmoms3yiite HIUNOCTpanun  HiaH  (ororpaduu. Byasre ToTOBEHI
TIOBTOPHTE HECKOMIBKO pas. He cnasaiitecs, ecim Bac ¢ mepBoro pa3a He MOHSIH.

e OO6pammaiitecs ¢ 4eJI0BEKOM C NpobeMaMu pa3BHTHS TOYHO TAK K€, KAK BEI OB obpamanucs
¢ o0 apyraM. B Gecene oGeyxnaiite Te xe TEMEI, KaKie BbI 00CYKIaeTe ¢ APYTHMHE JIIOABMH,
Hanpumep, niass! Ha BRIXOHEIE, OTIIYCK, [IOroJ1a, MocCIeAHAE COOBITHS.

¢ OOpaimaiiTecs HEMOCPENCTBEHHO K YEJIOBEKY.

o Ilomanre, uro ymomm c 3amepxkoil B PasBHTHH JeeCNOCOOHEI H MOrYT IIOANHCHIBATD
AOKYMEHTBI, KOHTPAKTBI, TOJIOCOBATH, AABATh COTMIACHE HA MEHIMHCKYIO TIOMOLb H T.A.

IIpaBnia sTaxera nu o6mennn ¢ HHBAIHAAMH, AMEIOIHMH (CHXHYECKHE HAPYINeH S

Ilcuxudyeckne HapymieHHS — He TO ke camoe, 4T0 npoOiembl B pasButuH. Jliomm ¢
[CHXHYECKHMH INpPOONEMaMH MOTYT HCOBITHIBATE  SMOIHOHAIBHEIE paccTpoiicTBa  mimM
3aMeIaTeIECTBO, OCIOKHAIOMIHAE MX HKH3Hb. Y HAX CBOI 0COOBIA H H3MEHIHBLIH B3IJIAJ HA MHD.

eHe Hanmo nymars, 4T0 MOIH ¢ NCHXHYECKHMHE HAPYIICHHAMH O0053aTebHO HYXNAIOTCA B
AOTIOIHATEIBHOH IOMOIIH H CIIEHUANTBHOM 00palieHuH,

* ObpamaiiTecs ¢ MONEMH C NCHXHYECKHMH HAPYNICHHSMH KakK ¢ JIHIHOCTAMH, He HYXKHO
ACNIaTh IPeXICBPEMCHHBIX BEIBOJIOB HA OCHOBAHHH OMBITA OOLICHHS C APYTHMH JTIOBMHE C TAKOMH XKe
dopmoii HHBaMHOCTH.
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eHe crenyer Aymarh, 9TO JIOXH ¢ NCHXAYCCKHMH HAPYIICHHAMH 00Jee IPYTHX CKIOHHBI K
gacwmo. 310 Mud. Eciu BE fpyKemioOHbI, OHA OyIyT 9yBCTBOBATh ce0s CIIOKOHHO.

e HesepHO, 4TO JIOOH C MCHXHYCCKHMH HApyIICHHAMH HMEIOT IPo0jIeMbl B MOHAMAHHH HIIH
HIDKE [10 YPOBHIO HHTEJUIEKTA, UeM OOJIBIIHHCTBO JIOMEH.

e Ecimi uesioBeK, MMEIOIIHIA IICMXHIEeCKHEe HAPYIICHHS, PaCCTPOEH, CIIPOCUTE €T0 CIIOKOHHO, UTO
BEI MOJKETE CZIENIATE, YTOOBI IOMOYE EMY.

e He roBopuTe pe3Ko ¢ 4eI0BEKOM, HMEIOIMUM IICHXHYECKHE HAapyIIEHHs, JaXe €CIIH Y Bac €CTh
JUISL 3TOTO OCHOBAHHSL.

Hpannﬂa 3THKETA NIPH o0IeHHN ¢ HHBAJINIOM, HCIbITHIBAIOIHM 3ATPYAHCHHUSA B PeH:

e He urnopupyiite mozneii, KOTOPHIM TPYIHO I'OBOPHTH, MOTOMY 4YTO MOHATh HX — B BalllHX
HHTEpecax.

eHe nepeCuBaiiTe H He MONPABIAITE YEIOBEKA, KOTOPHIH HCHBITHIBAET TPYAHOCTH B PEYH.
Haunnaiite roBOpHTE TONBKO TOT/A, KOTJa yOeIHUTECH, UTO OH YK€ 3aKOHUHI CBOIO MBICITD.

eHe nrraiitecs yckopuTh pasroBop. BynbTe roToBE K TOMY, UTO pasroBOpP C HEJIOBEKOM C
3aTPyAHEHHOM pedsio 3aiiMeT y Bac Goibire BpeMeHH. Eciu BB criemmTe, JIyuine, H3BUHUBIINCE,
JIOTOBOPHUTECS 00 OOIMICHHUH B APYTOE BPEMA.

e CMOTpHTE B JIHIO COOCCEHUKY, TOANEPKUBaliTe BH3yanbHEbIi KoHTakT. OTARaiiTe 3T0i Gecene
BCE Balllc BHHMAHHE.

e He nymaiite, 9uTo 3aTpyJHEHHS B peuH — ITOKA3aTeIb HU3KOTO YPOBHS HHTEIUIEKTA Ye/IOBEKa.

e CrapaiiTech 3a71aBaTk BOIPOCH], KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB MIJIH KHBKA.

e He mpuTBOpsiiTech, €ClIH BBl HE IOHSJIH, YTO BaM cKasand. He crecHsiiTech mepecnpocHTb.
Ecimm BaM cHOBa He yZanoch MOHATH, MOIPOCHTE MPOH3HECTH CIOBO B 0oJiee MEIIEHHOM TEMIIE,
BO3MOJXKHO, 110 OyKBaM.

eHe 3almIBaiiTe, YTO 4YEJNIOBEKY C HapyIMIEHHON pEYBIO TOXE HYKHO BBICKa3aThcs. He
nepebuBaiiTe ero u He moxasigiire. He TopormTe ropopsimero.

eEcim y Bac BO3HHKAIOT MPOOJEMEl B OOLIEHHWH, CIIPOCHTE, HE XOYET JIH Ball COOECEIHHK
HCIIOJIB30BATE npyroﬁ cImocod — HaIllHCaTh, HAllCYaTaTh.

4. 055[33[-]3001'1!, BO3/JIAaraeMbie¢ Ha COTPY/THHKOB YYPeKIeHHA, KOHTAKTHPYIOIIHX ¢
HHBAJTHIAMH.

K Taxum 0043aHHOCTAM OTHOCHTCSL:

- COIpPOBOXJCHHE HHBAIMIOB, HMEIOIHX CTOHKHE paccTpoiicTBa (YHKIMH 3peHHA H
CaMOCTOSTENBHOTO NIEPEABHKEHHESA, H OKa3aHHE HM NOMOIIH Ha 00BEKTaxX COLHANBHOMN, HHKEHEPHOH
H TPaHCIOPTHOH HHPPACTPYKTYp;

- OKasaHHe DPAOOTHHKAMH OpraHH3alMil, MPENOCTaBIMIOIHX YCIYIH HACEICHHIO, ITOMOINA
HHBATAJAM B [PEOJOJICHHH 6aphepoB, MEIAIOIMX MOJMYYCHHIO HMH YC/Iyr HapaBHE ¢ JPYTHMH
JHIAMH.

Beuny Berymienns B cuiy 1ig Pocenn KoHBeHIun o paBax HHBATHIOB, B 4. 1 ¢T. 9 koTopoii
IpeaycMaTpUBACTCSA HAJleICHHe HHBAIHAOB BO3MOKHOCTHIO BECTH HE3aBHCHMBEIN 00pa3s JKH3HH H
BCECTOPOHHE YJYaCTBOBAaThH BO BCEX AaCIEKTax JKH3HH, B AaIMHHHCTPATHBHBIX pErIaMEHTax
HeOoOXOIHMO PENYCMaTPHBATh TPEOOBAHHS K IOCTYITHOCTH BOCIIPHSTHS HHBAMIAMHA PEYIbTATOR
IPeIOCTABICHHS I'OCYIaPCTBEHHBIX/MyHUIIATIATEHEIX YCIIYT.,

Bompocsl OCTYNHOCTH BOCHPHATHA pPE3y/IBTaTOB OKa3aHHS TOCYJAPCTBEHHBIX YCIyT
0COOCHHO aKTyaJIbHBI U1 HHBAIHAOB IIO CIIyXY H HHBAJIHJOB I10 3pEHHIO, TAK KaK OHH HCIIBITHIBAIOT
TPYSHOCTH B KOMMyHHKanmud. JIns HX ycTpaHeHHS (a 3HAUHT, INOBHINEHHS [JOCTYIHOCTH
TOCYJapCTBEHHBIX YCIYr) PEeKOMEHIyeTcd B AIMHHHCTPATUBHBEIX perjiaMeHTaxX NPeayCMOTpPEThH
IIPUHATHE CICLYIOIHX Mep:
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HCIONB30BaHHe (JaKCHMIILHOTO BOCIPOH3BENEHHS IOANMACH HHBATHIAME IO 3pEHHIO IPH HX
obpammenuy 3a npeocTaBIeHHEM rOCYyAapCTBEHHBIX YCIIYT BO3MOXKHO (TI0KA B 3aKOHOAATEIbCTBE HE
OyzmeT yCTaHOBIIEHO HHOE) II0 AHAJIOTHH 3aKOHE, OHAKO € Y4ETOM MPABHI, CONEPIKAIMXCS B JACTIAX
BTOPO# U TpeTheii cT. 14.1 PenepanbHOro 3akoHa «O CONUANBHOM 3aIHTE HHBAMHIOB B Poccuiickoit
Penepantny.

IlockombKy Iy peanusamuu IIpaBa HCHONB30BaTh (AKCHMEIIBHOE BOCIPOH3BEACHHE
TIOJIIHCH B YCTAHOBJICHHBIX 3aKOHOM CIy4asX HHBANHIY IO 3PEHHIO HEOOXOAMMO obpameHne K
HOTapHyCy, peKOMeHIyeTcs O0ecmeddTs B MHOTOQYHKUHOHANBHEIX HEHTPAX BO3MOXKHOCTE
COBEPIICHHA COOTBETCTBYIOIMX HOTAPHAIBHBIX ACHCTBHH Ha OCHOBaHMM Im. «B» m. 4 Ilpasmn
JearensHoct MPIT,

Tperuii BapuanT feficTBHil (EIHHCTBEHHO BO3MOKHBII IPH JIHIHOM o0OpanieHnn HHBATHA C

OTCYTCTBYIOIMHMHA BEPXHHMH KOHETHOCTAMH) — HCIIOIB30BAHHE N0 AHATIOTHH 3aKOHA IIPABHI I1. 3 CT.
1125 I'paxnanckoro xozxexca Poccuiickoii Oenepanin o pyKompHKIAIIAKE: €CITH oOparuBmmiics 3a
IPEJOCTABICHHEM TOCYIapCTBCHHON/ MYHHIMIIANBHOR YCIYTH IPaXKJaHUH B CHIY (DH3HYECKHX
HEJIOCTaTKOB HE MOXKET COOCTBEHHOPYYHO MOJIIHCATE COOTBETCTBYIOMIEE 3asABJICHHE, OHO IO €ro
IpPockOe MOXKeT GBITH MOAMHCAHO JPYTHM PAKIAHAHOM B IPHCYTCTBHH HOTapuyca.
Peamusanus paccMaTpHBaeMOro BapHaHTa 0OECIICHEHHS Ui HHBAIHIOB MOCTYIHOCTH OOpameHus
33 MONY4CHHEM TOCYNApCTBCHHON/MYHHIMNANGHOR YCIYTH Takke CBA3aHA C COBEPLICHHEM
HOTapHaJbHBIX NCHCTBHIH, VI 4ero pEKOMER TyeTcs 00eCIe HTh B MEOTO(DYHKIIHOHATEHBIX LEHTpax
BO3MOMHOCT HX COBEPIICHHAA (1. «B» 1. 4 IIpaBmn nesrensuoctn MOLI).

ITockoneky mo mpaBmnam m. 3 cr. 1125 I'pakmaHCKOTrO Komekca MODKHEI OBITH YKa3aHBI
TPHIHHEL 10 KOTOPHIM JIHIO HE MOTJIO IIOIICATh JOKYMEHT COGCTBEHHOPYYHO, 4 TAKKe (haMmIms,
HMs1, OTHECTBO M MECTO XKHTEIBCTBA IPaXKIaHUHA, IIOAIHCABINETO TOKYMEHT II0 IPockhe 3asBHTENS
(B COOTBETCTBHH ¢ JOKYMEHTOM, YAOCTOBEPSIOIIEM JHYHOCTH 3TOrO rpaxiaHnHa) B dopMyspe
3ajBJICHUS JIOJDKHO OBITH IPETyCMOTPEHO MECTO JUIS COOTBETCTBYIONMHX OTMETOK B CHEIHATBHOMN
rpade. Eciu Takoro mecta B popmysipe (611aHKe) JOKYMEHTa He IPEeaYCMOTPEHO, NIPENCTABIIETCS
BO3MOXHBIM COBEPIICHHE COOTBETCTBYIOMICH HAANKCH HAa 0GOPOTHOIH JacTH 3aMBIeHHS (JIHCTA, HA
KOTOPOM CTaBHTCS IOATIINCE).

S. Obecnevyenne JOCTYNHOCTH ISl HHBAJIHIAOB
COIHAJBHOr0 00CTY>KHBAHHSA

IIpaso WHBAIHAOB, HYXIAOMHXCS B IMOCTOPOHHEM YXONE W IIOMOIIH, HA HOoJTy4JeHHe
METHIHHCKAX U OBITOBEIX YCIIYT IIPEAyCMATPHBAET BO3MOXKHOCTD IOy HEHHS YCIIYT B YUIPEXKICHHIX
CONHATTEHOr0 00CITy’KHBAHUA B CTAIMOHAPHOMH WIH TONYCTAHOHAPHOIH dopme.

Ilps monydeHMM WHBANMIAMH YCIYr B CTAINHOHADHONH HIH NIoJIycTanHoOHapHOi (opme
YCTaHOBJICHBI TPEOOBAHNS, HANIPAB/ICHHEIE HA O0ecIeueHHe JOCTYIHOCTH STHX YCIIYT.

Oprasuzatus coluanbHOro 0GCIyKUBAaHHA NOJDKHA 0GECIICUHTS HHBAJIHIY BO3MOXXHOCTE
HMETE COIIPOBOXKIAIOIIETO KakK IIPH NEPEABHKCHHH IO TEPPHTOPHH OpPraHHU3ALHH COIHAIBHOTO
00CIIy’KHBaHHS, TaK H IIPH NOIB30BAHAH YCIYTaMH, IIPEOCTABIIEMBIMH TAKOL OpraHmu3arnmueii.

WuBanuny nomkHa GHIT 0Gecriedena BOIMOXKHOCTB JUIS CAMOCTOSITEIBHOTO HepeIBHKSHUA
110 TEPPUTOPHH OPraHH3aIHH COIHATBHOTO 00CTyKHBAaHHS, BXOJA, BEIX0/Ia H NIepeMeINeHNs BHYTPH
TaKOH OpraHu3aIuy (B TOM YHCJIE JUIS IEPEIBHKEHHS B KpecIax-KoJsCKax), IJIs OTABIXA B CHATIEM
HOJTOKSHHH.

Nueamuy pomxeH w#MeTs AOCTYNl K pasMEIICHHOMY B Oprafu3aiuid  COIHAIBHOTO
0BcamyxHBaHEA 060PYIOBAHMIO H HOCHTEIM HHPOPMALIHH.

B oprammzanmax cormansHOroO O0CTY>XHBaHHS NODKHO OCYIECTBIATHCS Ny6mupoBanue
TEKCTOBBIX COOOLICHAN TOIOCOBBIME COOOLICHHASIME, OPraHH3aHH COMAATHHOIO 00CITy)KHBaHUS U
HX TEpPPUTOPHH NOJDKHEI OBITH OCHAICHBl 3HAKAME, BBIIOJIHEHHBIMH PEIbEPHO-TOYCUHBIM
mpudrom Bpaiins. Ha repputopus oprammsamum  commambHEOro OOCIY)XHBAaHUS  IOJIKHO
OCYIIECTBIIATECS NyOMHPOBAHKE TONOCOBOM HHPOPMALIH TeKCTOBOH HHpOpMAIHeli, HaamHCaMH
(MH) CBETOBBIMH CHTHAJIAMH.
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pucnocoGiende 37aHMH K NMOTPEOHOCTSM —MAIONONBHAHBIX TPYNIl  HACENCHUA
OCYIIECTBIISIOT ITyTeM PEKOHCTPYKITHH HIIH MOJEPHU3ALMH OT/ICTbHBIX IOMEIICHHH 1 MECT obmmero
HOIB30BAHHA C IIEJIBI0 06ECICIeHAA OIHOM JOCTYHOCTH BCeX HEOOXOMMEBIX JIEMEHTOB CPEHBI H
yelyr mis MATONOIBIDKHEIX TPYIN HaceneHus. IIpu meneBoil pEeKOHCTPYKIMH nenecoodpasHo
IPOU3BOIUTE:

- PEKOHCTPYKIMIO BXOIOB B 3[aHHE C YCTPOHCTBOM IAHIyCOB, JHKBHJAIHCH IIOPOrOB,
pacIiHpeHUEM BEPHBIX IIPOCMOB, YCTAHOBKY ABEPEii ¢ aBTOMATHICCKHM OTKPLIBAHHCM H T.11.;

- ocHaImeHue TudramMu 1 (FIH) TOABEMHUKAMIE,

-06ycTpolicTBO KOMMYHHKAIHOHHBIX ~IyTell HHQOPMAaUMOHHEIMH M  TEXHHYECKHAMH
CpelicTBAMH BCIIOMOXKEHHS (TTOPYYHSAMHE, BH3YaJbHBIMA H TAKTHIBHBIMHE JICMEHTAMH, 3BYKOBBIMH
CHIHANH3aTOPaMH H OTOBEIIATEAMH, MECTAMH KPAaTKOBPEMEHHOTO OTIBIXA H T.IL.);

- YCTAHOBKY ABAPHIHOTO OCBEIICHHS, aBTOMATHYECKOf MOICBETKH OTACNBHBIX 30H (HA
HPHCYTCTBHE), CEHCOPHBIX PETYIATOPOB OCBEIEHHOCTH H T.II.;

- MOACPHH3ALHIO CHCTEM KOHAHIHOHHPOBAHHA H OTOILICHHA NOMEIICHME;

IIps mepemIaHHpPOBKEe MOXeT OBITH CO3[aHA CHENUANbHAs OOIMeCTBeHHAd NPHEMHAL,
pacIoNoxeHHas BONH3H OT NOCTYNHOTO I MAJONOJBIXHBIX IPYNI HaceleHHs BXoja. B
HeNoCpeCTBeHHOH ONHM30CTH OT Takoif IpHeMHOH NODKHEI OBITB PACHOJOXEHBI TyaleThl,
IIPHCIIOCOG/IEHERIE I TIOMB30BAHMS BCEMH KaTErOpHAMH MATONONBIKHEIX [PYIN HaceneHHs. B
HENOCPEICTBEHHOH OIHU30CTH OT NMPHEMHOM NMPEAyCMaTPHBAIOT 30HY OXKHJaHHA MPHEMA C MECTOM
JUTS O3HAKOMJIEHHS C JOKYMEHTaMH H Oo(QOpMIICHHS NOKyMEHTOB, 4 TAKKe CTANMOHAPHBIMH (HIH
OTKHHBIMH, OPH HCOOXOMUMOCTH) CTY/IbAMH. B mpHeMHBIX HJIM B 30HAX OXHAQHHS IpHEMa
HAXOIATCS HAYIIHHKH YCHICHNS 3ByKa, KOMIICHCAIIHOHHBIC YCTPOHCTBA yCHICHHA 3BYKa HIIH IPyTO¢
06opynoBanne, 00eCTIeTHBAONIEe BO3MOXXHOCTb Pa0OTHL € MOCETHTEIIAMH, HMEIOIUMHE HApYIICHHS
dyHKIHil ciyxa H 3peHHs.

B yupexIcHHH YCTAHABTHBAIOT HE MeHee OZHOro TekcrodoHa yis paboTsl ¢ A00HEHTAMH,
HMEIOLIHMH HapymeHne QyHxnuii coyxa.

3asenyrommuit OCPIN Xaycrosa J./1.
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