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NMOJAAa4H Kaj100b1 (00OpalieHus) rpaxKAaHaM, NOJy4aTeJasIM COHATBHBIX yCJYT
B I'KY CO KK «MoctoBckuii KIIPH»

1.I'paxxnane, nomy4varomue conuanbubie yeiayru B I KY CO KK «Mocrosekuii KITPI»
(manee YupexaeHWH), BIpaBe OOpaTUTCS C Xajno0oil, 3asBIEHHEM, MPEAIOKEHUEM,
€CJIM OHU HE YIOBJETBOPEHBI KAueCTBOM MPEIOCTABISAEMBIX COLMAIBHBIX YCIYT.
2.Kanoba (oOpameHue) MoxeT OBITh IMOJaHA MPH JUYHOM OOpalleHuH, uepes
NpeCcTaBUTeNeH, IOYTOBBIM OTIpaBleHHEM, (PAKCUMUIBHOM CBS3bIO, B 3JIEKTPOHHOM
BUJIEe U Yepe3 OQUIIHANBHBIN callT YupexxIeHus.
3.Peructpamus  kxanoOsl  (oOpalieHusi), NOCTYNUBIIEH B 3JIEKTPOHHOM BHJE,
ocyllecTBisieTcsl B TedeHHe 1 paboyero JHS ¢ MOMEHTa ee NOCTyIuleHHs. JKamoOsl
(oOpateHus ), MOCTYNHBIINE B HHOU (hopMe, pETUCTPUPYIOTCS B TEUEHHE TpeX AHEH ¢
MOMEHTA OCTYIICHHUS.
4. TpeboBanus K kaJjode (0OpalieHnIo):
B mHampaBisemold B THChbMeHHOW Qopme wWiH QopMe BIEKTPOHHOTO
JOKYMEHTa rpaXJIaHuH B 00513aTeJIbHOM NOPSAJIKE YKa3bIBAET:
- (hammnro, UMsI, OTYECTBO, MMOYTOBBINA AJPEC WM aapec dIEKTPOHHOU MOYTHI, IO
KOTOPO# JOJDKEeH OBITh HAIpPaBIIeH OTBET;
-M3JIaraeT CyTh MPEAJIOKEHHs, 3asBICHIUS WU Kallo0BbI;
-CTaBUT JINYHYIO MOJIHUCH U JaTy.
4.1.Kanoba (obOparieHue), moctynusiiee B ¢opMe 3JIEKTPOHHOIO NOKYMEHTa B
yUpeXAeHHe, TOJUIeKUT PACCMOTPEHHIO B  IOpSAAKE, YCTAaHOBJICHHOM
®enepanbEbiM 3akoHOM OT 02.05.2006 Ne 59-®3 «O mopsake pacCMOTPEHHUs
obpamenuii rpaxaan Poccutickoit @enepanum».
5.IHoaaTsk :kay00y (0OpameHne) MOKHO:
- B yupexneHun mno azapecy:352570, KpacHomapckuii Kpai, nrr. MoOCTOBCKOM,
yin.bynennoro,177 (exemneBno ¢ 8.00 no 17.00, natauua - 8.00 1o 16.00, ¢ 12.00
1o 12.50 nepepsiB emenHeBﬂb, ¢ 12.00 mo 12.40 mepepblB B MATHULLY, BBIXOJHbIE
JTHU — Cy000Ta ¥ BOCKPECEHBE )UJIA OTIPABUTH 10 IIOYTE;
-110 Teepony: (8-86192) 5-48-28;
-II0 NIEKTPOHHOH mouTe: rei_istochnik(@msrsp.krasnodar.ru
- uepe3 odUIMATBHBIN caiiT Yupesxaenus: www.mostovskoy-keri.ru
6.JInunbIi preM aupekTopa yupexaeHus Kopmak Aibl AHaTOJNBEEBHBL: €XXEIHEBHO
TI0 BTOpPHHKaM ¥ deTBepram ¢ 13.00 1o 15.00.
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