Ilpunoxxenue 2

VTBEPXJIEHA
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«Moctosckuii KITP»
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HHCTPYKIUSA
agst cotpyanukoB I'KY CO KK «MocToBckHiT KOMILIEKCHBIH HEHTP peadHIuTALIHA
HHBAJIHA0B» 10 00ecne4YeHHI0 J0CTYNIa HHBAJIHAOB K yCJIYraM H 00beKTy
HA KOTOPBIX OHH NPEX0CTABJISIOTCS

1. OO0mmue cBeneHus

Ilenp HHCTPYKTHPOBAHKA: HAYYUTH paOOTHUKOB KaK IIPaBUIBHO OKA3bIBAaTh HEOOXOIUMYIO
IIOMOIIb HHBAJMAAM B 3aBHCHMOCTH OT XapakTepa HApyIIeHHS, COCTOSHHS 3OpOBBS IPH
IPENOCTaBICHHH OpraHH3alell CONMANBHBIX YCIYr WIH TpPH TEPeIBIDKCHUH IO OOBEKTY,
[IPHHA/JIEXKAIIET0 OpraHU3aLiH.

HHcTpykTak 0 BompocaM 0OecredeHus JOCTYIHOCTH JUIS HHBAIUAOB YCIYT M OKa3aHHUS
IIPH 3TOM HEOOXOAUMOM IOMOINH MPOBOJAAT CO BCEMH COTPYAHHKAMH YUPEXKICHHSA COIHAILHOTO
o0cmyxuBaHus, pabOTaONIHe C HHBAIUIAMH, KaK YYaCTBYIOIIHE B MPEIOCTaBICHUH YCIIYT, TaK H
aJIMUHUCTPATHBHO - XO3SHCTBEHHBIH M BCIIOMOTATEJIbHBIH NMEPCOHAN, a TAaKXXe C BPEMEHHBIMH
pabOTHHKAMH, CTyJEeHTaMH, NMPUOBIBIIMMHE Ha IPOU3BOJACTBEHHYIO MPaKTHKY. Jlomyck k pabote
BHOBB NPHHATHIX COTPYJHHKOB OCYIIECTBIIIETCS TOCIE MPOXOXKACHUS MEPBHYHOTO HHCTPYKTAXKa
II0 BOIpOcaM IOCTYNIHOCTH U BHECEHHS cBeAeHHid 00 stom B «KypHan ydera mpoBeACHHS
HHCTPYKTaXka IEpCOHANA IO BOIPOCAM JTOCTYITHOCTH.

HucTpykTak NIpOBOAWT COTPYAHHK, Ha KOTOPOrO MPHKA30M JHPEKTOpa OpraHHU3alHu{
COLIHAIBHOTO OOCIYXHBAHHS BO3JIOKEHA 00S3aHHOCTH IO BOMpOcaM 00ECIEUeHHS TOCTYIIHOCTH
JUIS. HHBAJIUIOB YCIYT U OKazaHus mpHu 3toM Heobxoaumoii momomnu B 'KY CO KK «MocroBckmit
KIIPW».

HucTpykTax npeaHa3HadeH A1 00y4deHus, HHCTPYKTHPOBAHUS COTPYIHHUKOB IO BOIIPOCaM
obecrieueHHs TOCTYIHOCTH JUISl HHBAIHIOB YCIYT U 00BEKTOB, Ha KOTOPHIX OHH MPEIOCTaBISIOTCS,
OKa3aHHs MPH 3TOM HEOOXOAMMOH MOMOINH, B CBA3U ¢ NMpuHATHEM DenepanbHOro 3akoHa oT 1
nexabpss 2014r. Ne 419-03 «O BHeCeHHH H3MEHEHHII B OTAEIbHBIE 3aKOHOJATEIbHBIC AKTHI
Poccuiickoii @enepanuu no BOIPOCaM COLMATBHOMN 3alIUTHI HHBAJIH/IOB B CBSI3U ¢ paTU(UKALHEH
KoHBeHIInH 0 IpaBax HHBAIHIOBY.

WucTpykTak IpoBOAAT 10 IporpaMMme, pa3paboTaHHOH B COOTBETCTBHH ¢ MeToanYecKuM
nocobueM, pa3paboTaHHOTO B paMKaX IOCYJapCTBEHHOM IPOrpaMMBI

«octynHas cpena» @DOHAOM CONECHCTBUS HAYYHBIM HCCICNOBAHHAM IpoOJeM
UHBaJIMIHOCTH B COOTBETCTBUH ¢ I'ocynapcTBeHHBIM KOHTpakToM OT 19 mroHs 2015 r. Ne 15-K-13-
109.

IlepBHUYHBIi HHCTPYKTa)X IPOBOJUTCS KaK BBOJHBIM HMHCTPYKTAXX IPH IpHEME HA paboTy
HOBOTO COTPYJHHKA.

IToBTOpPHBIH HHCTPYKTa)k IIPOBOIUTCS IO IUIaHY pabOTHI OpraHU3alUH, B YCTAHOBJICHHEIE
CPOKH, C Y4YeTOM IIOCJIEOBATEIBHOCTH pPAacCMaTPUBAEMBIX BOIPOCOB, IIpejIaraeMbIX IS
o0ydeHnd (HHCTpYKTaXka) IepcoHaia He pexe | pa3 B OJIyToue.

BHeniaHOBBI HHCTPYKTaX MPOBOJUTCS JUIA U3yUEHHS] HOBBIX JOKYMEHTOB, HHCTPYKIIHIA,
MpaBWI, MOPSIAKA NPENOCTaBICHHS HOBBIX COLIMATIBHBIX YCIYT, HOBBIX (opM 0OCITyXKHBaHHUSA,
HOBBIX IIOMEIIEHUH.

WHnuBHIyanbHbIH HHCTPYKTAX MPOBOIUTCA B dopMe cobeceTOBaHUS, pPa3bICHEHHUS;
KOJUISKTHBHBIH - B opMe JISKIIUH, CEMHHApPA.
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IIponomxuTenbHOCTE HHCTPYKTaXka He Oosiee 30 MHHYT.

O 1npoBeaeHMH HHCTpyKTaXka JAenaroT 3amuck B <«OKypHaje ydera mpoBEeNeHHS
HHCTPYKTaXa II€pCOHajla IO BOIPOCAaM JOCTYIHOCTH» IPOBEACHHUS HHCTPYKTaXka C
00s3aTeNbHON MOAIMUCHI0 HHCTPYKTHPYEMOTO H HHCTPYKTHPYIOIIETO.

2. OcHoBHbIE BONIPOCHI HHCTPYKTAXKA

OcHOBHEIE NTOJIOXKEHHUS 3aKOHOAATENFCTBA II0 BOIPOCaM 00eCTIedeHiH JOCTYITHOCTH IS
HHBAJIHJIOB YCIYT U 00BEKTOB, HA KOTOPHIX OHHU IPEI0CTABIISIOTCS,

Kousenmus OOH ompaBax HMHBAJIHOOB OCHOBHEIE  IIOJIOKEHHS, KacaroIquecs
obecriedeHNs JOCTYIHOCTH JUI HHBAIHIOB 00BEKTOB COIHATIBHOM HHOPACTPYKTYPHI H YCIIYT;

OcHOBHEBIE BH/IBI CTOMKHX HapyImeHu# QpyHKuuil, 3HaunMbIe Gaphephl OKPYKAOIEH Cpe /bl
U BO3MOXXHOCTH HX YCTPAaHEHHS W KOMIICHCAIIMH JUIS Pa3JINYHBIX KAaTErOpUil MaJIOMOOHIBHBIX
rpaxkiaH;

OcHOBHBIE IOHATHA H ONpENECHUI IO BOIPOCAM JOCTYIHOCTH OOBEKTOB H YCIYT;
IOHATHE O Oapbepax OKpyXKaromeH cpenpl M croco0ax HX MPeoNOJICHHS; apXHUTEKTYPHO -
IUITAHUPOBOYHBIE  PEIICHHs, TEXHHYECKHE CpPEACTBA OCHAIIEHHS, HHOOPMAIHOHHOE
oOecrniedeHne, OpraHu3allHOHHBIE MEPOTIPUSATHS,

CTpyKTypHO - QYHKIIHOHAIbHBIE 30HBI H 3JIeMEHTHI 00heKTa, OCHOBHBIE TPeOOBaHHS K
00EeCIeYeHHI0 HX IOCTYNHOCTH; OCHOBHBIE OIIMOKH B aJanTallid, CO3NAlomme Gapbepsl
MaJIOMOOHJIBHBIM TPaKIaHaM H CIOCOOBI MX HCIIPABIICHHUS;

IlepedeHp mpenocTaBIsIEMBbIX HHBAJHIAAM YCIyT B OpraHH3aIid; GOPMBI H MOPAIOK
NPEIOCTaBICHUS YCIIYyT B YUPEKICHUH.

OTtHkKa o0meHus ¢ MHBaMAaMHU. VHCTPYKIIMH MO MpaBHJIaM 3THKETA IPH OOINEHHH C
WHBAJIIIAMHU;

OcHoBHBIE NpaBUJIa U CIOCOOBI HHPOPMHPOBAHUSI HHBAIMIOB, B TOM YHCJIE TPaXKIaH,
HMEIOIIMX HapylmieHHe (QYHKIHH CJyXa, 3peHHsS, YMCTBEHHOTO pa3BHTHA, O IOPSAKE
IIPEIOCTaBICHHUS yCIyT Ha 00BEeKTe, 00 MX mpaBax U OOA3aHHOCTAX IMPH MOJIYYSHHUH YCIYT, a
TaKkXXe O JOCTYITHOM TPaHCIOPTE VI MOCEIIEHUS 00BEKTa;

Opranusanus JOCTyna MaJOMOOMIIBHBIX IPpaXIaH Ha OOBEKT: Ha TEPPUTOPUIO 00BEKTA, K
CTOSIHKE TPAHCIIOPTA, K BXOJJHOH NBEpH B YUpPEXXICHHE, K IIyTSM MEpeABHKEHUSI BHYTPH 3IAHH,
K MECTaM IIeJIEBOr0 IOCEIeHHs (30HE OKa3aHHS YCIYT), K MECTaM OOIECTBEHHOTO ITOJIb30BaHHS
U COIyTCTBYIOINMM YCJIyraM, B TOM YHCJE, H 30HAM OTJbIXa, K CAHHTApPHO - THTHECHHYECKHM
MIOMENICHUAM, K rapaepoOy, pacnojio)KeHHBIM Ha 00BEKTeE;

OGecnieueHne NOCTYIHOCTH AJIS HHBAJIHIOB COLUAIBHOTO OOCITY)XHBAaHUS;

IlpaBmiia ¥ MOPANOK 3BaKyallUH TpakKJaH Ha OOBEKTE YUPEKICHHSI, B TOM YHCIIE
MaJOMOOHJIBHBIX, B 3KCTPEHHBIX CIIy4yasX W Ype3BHUANHHBIX CHTYaIlHAX;,

ITopsinox B3aUMOAEHCTBHSA COTPYAHHKOB OPraHU3AIlMH COLHAIBHOTO OOCITY)XHBAaHHS TIPH
MIPEIOCTABJIEHUH YCIYT HHBAJHY;

@opMBI KOHTPOJISI H MEPBl OTBETCTBEHHOCTH 3a YKJIOHEHHE OT BBHITOJHEHHATPEOOBAHHIA
JOCTYIIHOCTH OOBEKTOB H YCIYT B COOTBETCTBHH C 3aKOHOATENHCTBOM; DOPMBI KOHTPOJIS H MEPHI
OTBETCTBEHHOCTH 3a HEBBHINOJHEHHE, HEHAJIEXKalee BBIIOJHEHHE COTPYOHHKAMH OpraHH3aIln{
00s3aHHOCTEH, IPelyCMOTPEHHBIX OPraHU3aIMOHHO - PACIOPSIUTEFHBIMA aKTaMH OpraHH3aIlH{
COITMAIBHOTO O00CITYKHBAHHSL.

I/IHCTPYKHHH o o0ecrnevYeHHIo AOCTYIMHOCTH [JIsi HHBAJTHIOB YCJIYyI H Oﬁ'beKTOB, Ha
KOTOPBIX OHH NPEA0CTABIAKTCH, OKA3AHHSA IIPH 3TOM H606X0}1HMOi;I IMOMOIIH
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OCHOBHEIM JTIOKYMEHTOM, YCTAHABJIMBAIOIINM IpaBa HHBAJIUIOB BO BCEM MHpE, SBISETCS
KoHBeHIIHs 0 mpaBax HHBAIHAOB, MpuHaTas [ 'enepanbHoit Accambiteeit OOH 13 mexaGps 2006 r.

Hannas Konsennus nocie parudukamun ee Poccuiickoii @eneparueii 25 ceHtsaops 2012 r.
B COOTBeTCTBHH c0 cTaThelt 15 Konctutynuu PO crana gacTeio poccuiickoro 3akoHoaatenscTea. Ee
MPUMEHEHNE Ha TEPPUTOPHUH HAIElt CTPaHbI OCYIIECTBIIAETCS IyTEM IIPUHATHS rOCyapCTBEHHBIMH
opraHaMi HOPMAaTHBHO-TIPABOBBIX aKTOB, KOHKPETH3UPYIOMHUX CIOCOOBI pealn3alii KOHKPETHBIX
noJyioxxeHuit KonBeHnuu.

B cratee 1 KoHBeHIIMM yCTaHOBJIEHO, YTO €€ LeJb 3aKII0YaeTcs B MOOIIPEHUH, 3aIIUTE U
00ECTIeYeHHH TOJIHOTO W PaBHOTO OCYIIECTBICHHS BCEMH HHBAJIHAAMH BCEX IIPaB HYeJIOBEKa W
OCHOBHEBIX €B00O/, a TaKke B MOOIPEHUH YBa)XX€HHS MIPUCYIIEr0 UM JOCTOUHCTBA.

Jlnis mocTHKEeHHUs 3TOi 1enu B ctaThe 3 KoHBeHIMH 3aKperieH st MPHHIMIOB, HAa KOTOPHIX
6a3upyroTcs BCe €€ OCTaJIbHBIE MooXeHu. K 3TUM mpHHIUIIAM, B YaCTHOCTH, OTHOCSATCS:

- moytHOE ¥ 3¢ (PEeKTHBHOE BOBJICUEHHE U BKJIFOUYEHHE B 00IIECTBO;

- PaBE€HCTBO BO3MOXKHOCTEI;

- HEIUCKPHUMHHAIHS;

- IOCTYIHOCTb.

CornacHo crtatbe 9 KoHBeHIHH UYTOOBI HANENIWTh HHBAIHIOB BO3MOXHOCTBIO BECTH
HE3aBUCHMBI 00pa3 >KH3HH H BCECTOPOHHE YYAacTBOBATh BO BCEX AaCMEKTaX >XH3HHU, JOJDKHBI
MPUHUMATHCA HaJyIeXalue Mephl il o0ecliedeHHus WHBAIWAAM JOCTYNa HapaBHE C JPYTHMH K
¢u3znYecKOMy OKpPYXXEHHIO, K TPAHCIOPTY, K HHPOpPMAIIUH U CBS3H, BKIIOYas HHGOPMAIHOHHO-
KOMMYHHKAITHOHHBIE TEXHOJIOTHH B CHCTEMBI, a Tak)Ke K JPYTHM OOBEKTaM U YCJIyTaM, OTKPBITHIM
WIH IPENOCTABISEMBIM JUIS HaceJIeHHs, KaK B TOPOJCKHX, TaK M B CEJILCKUX paioHAaX. DTH MEpHI,
KOTOpbIE€ BKIIIOYAIOT BEIBIICHHUE U YCTPaHEHHUE MPENATCTBHUI U 0aphepoB, MEIIAIOMHUX JOCTYITHOCTH,
JOJDKHBI PacIIPOCTPAHITHCS, B YACTHOCTH:

- Ha 3[]aHHA, JOPOTH, TPAHCIOPT U JAPYTHEe, BHYTPEHHHE U BHEIIHHE OOBEKTHI, BKIIIOYAS
IIKOJTBL, XIIBIE JoMa, MEQUIIMHCKUE YUpexAeHUus U paboune MecTa;

- Ha uH(OpMAIOHHBIE, KOMMYHUKAI[HOHHBIE U JIPyTHE CIy>XObI, BKIIIOYas 3JEKTPOHHBIE
CITy>KOBI H 9KCTpEHHBIE CITyXKOBI.

B Tex ciydasx, korjja HHBaIHAM He 00eCIeunBaeTCs JOCTYIIHOCTD YCIYT H apXUTEKTYPHBIX
00BEKTOB, IIPOUCXOAUT UX JUCKPHMHHAIH.

B cratee 2 KoHBeHIMHN MUCKpUMHUHAIMS 10 MPHU3HAKY WHBAIHAHOCTH OIpenesercs Kak
moboe pa3uYHe, HCKIIOYEHHE WIH OrpaHWYeHHE II0 TNPHUYHMHE HHBAJIHIHOCTH, LENBIO MU
pe3yJIbTaTOM KOTOPOTO SBJSETCS YMAJCHHE WIH OTpPHUIAHHE IpPHU3HAHMS, peaau3aludl WU
OCYIIECTBJICHHS] HApaBHE C APYTHMH BCEX IPaB YeJOBEKa H OCHOBHBIX CBOOOJ B MOJHTHYECKOH,
SKOHOMHYECKOH, COMAIBHOM, KyJIbTYPHOI, rpaXKJaHCKOM Ui TI000i HHOH 00J1acTH.

CornacHo cratee 5 KoHBeHIIMH rocygapcTBa 3alpelfaloT JIOO0YI0 JHCKPUMHHAIUIO TIO
MPHU3HAKY HHBAIUAHOCTH U TAPAHTUPYIOT HHBAJIUAAM PaBHYIO H 3()PEKTHBHYIO MPABOBYIO 3aIUTY
OT IUCKPUMHHAIMH Ha JE000H mouBe. ITO, B YACTHOCTH, O3HAYAET, YTO FOCYJAPCTBO YCTAHABIUBAET
oOs3aTenpHBIE IS HCIIOJNIHEHUS TpeOOBaHUS, HANpaBJICHHBIE Ha OOecledeHHe AOCTYITHOCTH JUIS
HHBAJINJIOB AEATEIHFHOCTH OPraHU3AIIHA, IPEIOCTABIIIOIUX YCIIYTH HACEIEHHUIO.

JlesiTenbHOCTh OpraHU3aIluH MPHCIIOCA0IUBASTCS UIA HHBAJIHAOB IBYMs cmocobamu. Bo-
MEePBBIX, OOecIeYnBaeTcss IOCTYIMHOCTh 3[aHHH W COOPYXXEHHH MAaHHOW OpraHH3alHd IIyTeM
00opy10BaHHUS HX MaHAyCaMH, IIMPOKHUMH JIBEPHBIMH IIpOeMaMH, HaanucsMu mpudtom bpaiing, u
T.I. Bo-BTOpEIX, o0ecrneunBaeTcss NOCTYIHOCTh U1 HHBAJIUAOB YCIYT 3THX OpPraHU3AIUA MyTeM
HU3MEHEHUS MOPAJIKA X MPEAOCTaBICHUS, OKa3aHU HHBAINIAM JIOTIOJHUTEIHLHOM MOMOIIH MPH UX
TOJIy4YeHHUH, U T.IL

HNuBanuy — 1umo, KOTOpoe HMEET HapyIIeHHE 3/I0POBBS CO CTOMKHM pPacCcTpOHCTBOM
¢byHakiuit opranu3Ma, o0yclIOBI€HHOE 3a00JIeBaHUSIMH, IMOCIEICTBUSAMU TPaBM WIH JedeKTamu,
MPUBOSINEE K OTPAHUICHHUIO XKU3HEAEATEIHHOCTH U BBI3BIBAOIIEEe HEOOXOIHMMOCTH €0 COITHATBEHOMN
3aIUTHL

[Tpu 3TOM O OrpaHUYEHHEM >KH3HENEATEIHPHOCTH ITOHHMAETCS IOJIHAS WJIH YacTHYHAS
yTpaTta JIMIOM CIOCOOHOCTH WM  BO3MOXHOCTH  OCYIIECTBJIATH  CaMOOOCIy)XHBAaHHUE,
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CaMOCTOSTENIFHO MTEPEABUraThCsl, OPHEHTHPOBATHCA, 00IATHCS, KOHTPOIHPOBATh CBOE MOBEICHHUE,
00yJaThCsi U 3aHHMAThCSA TPYHOBOM JeATENHHOCTHIO. OCHOBHBIE KAaTETOPHH JXH3HEAEATEIBHOCTH
YyeJioBeKa MpeICTaBJIeHE! B Ta0. 1.

Tabmuma 1

ConeprkaHue KaTeropuii )XU3HEAEATEIHHOCTH Y€I0BEKa

Kateropnn CopeprxaHne KATeropHH KH3HEAeATeIbHOCTH
JKH3HEAEeSI TeJIbHOCTH
CnocobHocTh K CmocoOHOCTP deNnoBeKa CaMOCTOSITEIBHO OCYIIECTBIITH OCHOBHBIE

€caMOO00OCTY>)KHBAHHIO (PH3HONIOTHYeCKHe NOTPEOHOCTH, BBIIOIHATH IOBCEJHEBHYIO OBITOBYIO
JeSTeIHOCTD, B TOM YHCJIE HABBIKH JINUHOI THTHEHBI

Cnoco0HOCTH K CmocoOHOCTP CcaMOCTOATENBPHO IIEPEMEIAThCsl B IIPOCTPAHCTBE,
CAMOCTOSITEILHOMY = COXPaHSATh pPaBHOBECHE Tejla NIPH NEpPEeIBI)KCHHH, B IIOKOE H IIPH
_MePEJBHKEHHIO  IIEPEMEHE MOJOXKCHHS TeJa, HOIb30BaThCs 00MECTBEHHBIM TPAHCIIOPTOM
CnocobHoCTH K CnocoOHOCTh K aeKBaTHOMY BOCIPHSATHIO JUYHOCTH H OKpYXXKaroImen
OpHEeHTAIHH 0OCTaHOBKH, OIEHKE CHTyallHH, K OIpPEJEICHHI0 BPEMEHH H MeCTa
T T | HaXOXKIICHHA p— S , -
CnocobHOCTH K CnocoOHOCTP K YCTAaHOBJICHHIO KOHTAKTOB MEXAy JIOABMH IIyTEM
- 00meHHIO BOCIIPHATHS, NepepabOTKH, XPaHEHHs, BOCIPOM3BENCHHS H Iepefadn
, _ ' nHpopManuu

Cnoco6HocTh CnocoOHOCTh K OCO3HAHHIO c€0sl H aJleKBaTHOMY IOBEACHHIO C Y4ETOM
KOHTPOJIHPOBATH COIHAIBHO-TIPABOBBIX H MOPAJIbHO-3THYECKHX HOPM

_cBOE NOBe/IeHHe.

Cnoco0HOCTH K CnocoOHOCTP K  I€NCHANpaBIEHHOMY  IpOLECCY  OpraHU3alHy

00y1eHHIO NEeSATeIPHOCTH 10 OBJIAJICHHIO 3HAHHWAMH, YMEHHSIMH, HaBBIKAMH H
KOMITIETEHIHEH, MPHOOPETEHUIO ONBITA AEATEIPHOCTH (B TOM YHCIIE
poeCCHOHATFHOTO, COHAIBHOTO, KyJITYPHOT0, OBITOBOT'O XapaKTepa),
Pa3sBUTHIO CIIOCOOHOCTEH, MPHOOPETEHUIO ONBITA IPHUMEHEHHS 3HAaHUH B
IOBCETHEBHON JKM3HH H (OPMHPOBAHHIO MOTHBALUH IOJXy4EeHHUS
00pa3zoBaHUs B TEUCHHE BCEH KH3HH

 CnocobuocTn K CmocoOHOCTh OCYIIECTBIIATH TPYAOBYIO NEATEIFHOCTh B COOTBETCTBHH C
TPYAOBOii TpeOOBaHHSAMH K COJCp)XaHHIO, O0BEMy, KadecTBY H YCJIOBHSIM
| ACHATECALHOCTH BBITOJTHEHHS PaOOTHI

YcTaHOBNICHHE HHBAJIUAHOCTH Y B3POCIBIX U €TeH OCYIIECTBISAETCS MPH IIPEIOCTaBICHHH
rOCyIapCTBEHHOM! YCIIYTH IO MIPOBEICHHUIO MEIUKO-COIIHATIBHOH 3KcnepTu3bl. [ BBITOIHEHHS 3TOH
ycayrd B P® ¢QyHKIHOHHPYIOT ¢enepanbHble YUYPEKICHHS MEIUKO-COLHAIBHON 3KCIEPTH3E,
I0/IBEIOMCTBeHHBIE MHHHUCTEPCTBY Tpy/Jla H CONHANbHOM 3amuThl Poccuiickoii @enepanuu.

'paxknaHuHy, TPH3HAHHOMY HHBAIWAOM, BBINAIOTCS CHpaBKa, IOATBEpXKAarolmas (axT
YCTAaHOBIICHHS HWHBAIUAHOCTH, C YKa3aHHEM TIpYyNIBl HHBAJHAHOCTH, a TAaKXe HHAMBHIyaJIbHas
nporpamma peabGmmutamun. [lopsnoxk cocraBieHHS H (GOPMBI COpaBKH H HHAMBHIYaJIBHOH
MIpOrpaMMbI peabIIuTaliu yTBepxaaroTes Muntpyna Poceun.

Hapsiny ¢ TepMHHOM «HHBAJWA» B HOPMAaTHBHBIX aKTaX H CIEIHAJIBHOM JHMTEparype
HCITOJIB3YEeTCS TEPMUH «MaJIoMOOUIbHBIEe rpynnsl HaceneHus» (MI'H), koTopslii onpenensgercs Kak
«JIIOJTH, HCIBITHIBAIOIINE 3aTPYAHEHUS IPHU CAMOCTOSATEIHHOM MEPEIBHKEHUH, ITOTyYeHUH YCIIYTH,
HEOOX0quMOM HH(OOPMAIMH UM TpPH OPHEHTHUPOBAHHMH B IpocTpaHcTBe. K MamoMoOHIBHBIM
rpymnnaM HaceJeHHS 31eCh OTHECEHBI WHBAJIHIBI, JIOAH C BPEMEHHBIM HapyIIEHHEM 370POBbS,
GepeMeHHbIe JKeHIUHBL, JIOAH CTApIINX BO3PACTOB, JIOAM C AETCKHMMH KOJIICKAaMH K T.IL». TakuM
o6pazom, MI'H — 310 Gosee mupokast KaTeropus JoAei, BKJIroJarommas B ce0s HHBaIHIOB.



Knaccuduxarusa popm HHBATHAHOCTH

BykBenHnoe ®opmMbI HHBAJTHIHOCTH I'padpngeckoe n3o0paxenne
o0o03HauEeHHe
K WuBamuapl,  mepelBHraromuecs  Ha .
Kpeciax-KoJsICcKax (‘j\
(0] WuBanuael ¢ HapyImIeHHSMH OIOPHO-
JIBUTATEJIHOTO amnmapara

C VHBaUIBI C HAPYIIEHUSIMH 3PEHHUS
Kpartkas xapakTepucTHKA 0apbepoB OKpY Kalomeii cpeabl A1 HHBAJIHIOB Pa3sHbIX Gopm

s uneanuoos, nepedsuzaroujuxcs Ha Kpeciax-konsickax, GapbepaMu pa3lIHdHONW CTETIEHH
BBIPAXXCHHOCTH MOTYT OBITH IOPOTH, CTYIIEHH, HEPOBHOE, CKOJB3KOE NOKPHITHE, HENPABHIBHO
YCTaHOBJICHHBIE TAHIYCHI, OTCYTCTBHE MOPYYHE, BEICOKOE PACIOJIOKeHHEe HH(OpMAILH, BEICOKHE
IpPWIAaBKH, OTCYTCTBHE MecTa I pa3BopoTa Ha KPECIO-KONICKe, Y3KHE IBEPHBIE IIPOEMBI,
KOPHIOPEL, OTCYTCTBHE IIOCTOPOHHEH IMOMOINM TPH IPEOJOJIEHHH MpPENITCTBHH  (TIpH
HeOoOXOIUMOCTH) U Jip. ¢pu3Hueckre u HHPopManuoHHbIE GapbepBl.

Jis MHBAJHIOB ¢ HAPYNIEHHSIMH ONOPHO-ABHIaTeJBLHOr0 amnmapata Oapbepamu
Pa3IHYHOI CTENEHH BBIPAXXEHHOCTH MOTYT OBITH:

1) JUISL JTHII, TIEPEIBHTAOIINXCS CAMOCTOSTEIBHO ¢ TIOMOIIBIO TPOCTEH, KOCTBUICH, OIop
— MOPOTH, CTYIEHH, HEPOBHOE, CKOJIb3KOE IMOKPBITHE, HENPABHJIBHO YCTAHOBJIECHHBIE IAHIYCHI,
OTCYTCTBHE IOPYYHEl, OTCYTCTBHE MECT OT/bIXA HA IyTH ABMXKEHHS U Ap. puzndeckue 6apbepsl;

2) JUI JIHI, HEe NEeHCTBYIOIIHMX pyKaMH — IPEMNSTCTBHS IIPH BBIIOJHEHHH ACHCTBHIA
pykamu (OTKpBIBaHHE ABEpeil, CHATHE OeX B! U 00YBH H T.JI., IIOJIF30BaHHE KPAHOM, KJIaBHIIAMH H
JIp.), OTCYTCTBHE IIOMOIIH Ha 00BEKTE COIHANIFHOM HHPPACTPYKTYPHI IS OCYLIECTBICHHS IeHCTBHIH
pYyKamH.

JInisi HHBAJIH/IOB ¢ HAPYIIEHHSIMH 3peHHsI - 0apbepaMu pa3IHYHOM CTENIEHH BBIPAXXEHHOCTH
MOryT OBITH OTCYTCTBHE TAaKTIJIBHBIX YyKa3aTeleii, B TOM 4HCJE HaNpaBlICHHUS IBHXKCHUS,
uH(pOPMAIIHOHHBIX yKa3aTelieil, mperpaabl Ha Iy TH IBIKEHUS (CTOHKH, KOJIOHHBI, YTJIbI, CTEKJITHHEIE
nBepu 6€3 KOHTPAaCTHOTO 0003HAYSHHUS H JIP.); HEPOBHOE, CKOJIB3KOE IIOKPHITHE, OTCYTCTBHE TOMOIIN
Ha 00BbeKTe CONHANBLHON HHPPACTPYKTYPHI VI MOIy4eHHs HHGOPMAIMK H OPHEHTALUH | JIp.

Jl1si HHBAJINIOB ¢ HAPYIMIEHHAMH CJIyXa - OapbepaMu pa3IHYHON CTEIIEHH BBIPAXXEHHOCTH
MOT'YT OBITh OTCYTCTBHE 3PUTENBHOM HH(GOPMAITHH, B TOM YHCJIE IPH Ype3BbIYaiHBIX CUTyallusIX HA
00BeKTE CONHANBHON HHPPACTPYKTYPHI, OTCYTCTBHE BO3MOXXHOCTH ITOJKITIOYEHHS COBPEMEHHBIX
TEXHHYECKHX CPEICTB PeaOHINTAINH (CITyXOBBIX allllapaToB) K CHCTEMaM HH(POpMaIKH (HarpuMmep,
Yyepe3 HHAYKIMOHHBIE METH), 3JeKTPOMAarHHTHBIE IIOMEXH IPH INPOXOAE dYepe3 TYypPHHKETHI,
cpeicTBa KOHTPOJS U JIAI] C KOXJIEApHBIMH HMIUIAHTaMH, OTCYTCTBHE CYpAOIEPEeBOAYHKA,
TH}IOCYpaOTIEpeBOAIHKA U AP. HHPOpMaHOHHBIE GapbepHl.

Jlns MHBAJIHAOB ¢ HAPYIIEHHSIMH YMCTBEHHOT0 Pa3BHTHsI - OaphepaMH pa3IHIHOM
CTEIIEHH BEIPAXXEHHOCTH MOTYT OBITh OTCYTCTBHE OHATHOM JUIS yCBOSHHS HH(OpMAIU Ha 00beKTe
COIMATBHOM HHPPACTPYKTYPHI, OTCYTCTBHE IIOMOIIH Ha 00BEKTE COIHAIBHOI HHPPACTPYKTYPHI JUI
OJTyueHHs HHPOPMAIUH U OPHEHTALIH U JIp.

OO0mue peKoOMeHIAIHH [JIsI CIIEIHATHUCTOB M0 YCTPAHEHHIO 0apbepoB /ISl HHBAJIH/IOB €
pa3HbIMH popMaMH HHBAJIHIHOCTH.

OO0mmrie peKOMEHIAIMH TI0 YCTPaHEHHIO OaprepoB OKpyKaromeil cpeipl Ha 0OBeKTax
COIHAIBHOM HHPACTPYKTYPHI IIPEICTABICHEI B TA0J.3
Tabmumna 3
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OO01ue peKOMEHIAINH 110 YCTPaHEHHIO 0aphepOB OKPYKAFOIIEH CpeIbl [UIS HHBAJIHIOB C Pa3HBIMHU

(dbopmMaMH HHBATHIHOCTH

OcHoBHBIE ¢popmbr O0mue pexoMeHZAIIHH 10 YCTPAHEeHHI0 0apbepoB
HHBAJHTHOCTH OKpY>Kalomeii cpeabl

HNuBaannsbl, Vcrpanenue (¢Qusmueckux OappepoB HAa MYyTH K  MECTY
nepeIBHrAIONHECS HAa TIPeIOCTaBJICHHUS YCIIYT, aIbT€PHATUBHBIC POPMBI OKa3aHUS YCIIyT
Kpecax-KoJIsiCKax (B T.4.) Ha goMmy, ynoOHOe pasMmeleHHe HHGOpPMAIHH,
s e OpraHW3alus pabOTI MOMOIHMKOB
HAuaBanuabl ¢ VYcrpaneHue ¢usmueckux OappepoB Ha TIYyTH K MECTY
HapyIeHHAMH ONMOPHO- TPENOCTaBJICHHUSA YCIIYT, OpraHU3aIMs MecTa IS OTHABIXA; JUIA

ABHIaTeJbHOI'0 anmmaparta

AuBamumger ¢
HApPYIECHHUAMH 3PCHHSA

NuaBannabr c
HapyIEHHAMH CJIyXa ‘
NuBannabl c
HApPYIIeHHAMH

YMCTBEHHOI'0O Pa3BHTHSH

HHBAJIUI0B, HC HeﬁCTBYIOMPIX PYKaMH- TIOMOIIB ITPH BBIIIOJTHCHHUH

| HEOOXOIMMBIX NeHCTBHI

Ycrpanenne HHPOPMAMOHHBIX U PU3HUECKUX OaphepOB HA MMy TH
IBIDKEHHS, IpefoCTaBlieHHe WHPOpManud B IOCTYIIHOM BHJE
(YkpynHeHHbIH mpudT, IWIOCKO-TOUeuHbIH mpudT bpaiins,
KOHTPACTHBIE 3HAKH), JOMyCK TH(QIIONEPEBOIUMKA, HOILYCK

~ cobaku MpOBO/HHKA

Vcrpanenne OapbepoB IO MPENOCTABICHHIO HH(OpMALUH,

_ AOIYCK CypAONCPEBOAIHKA I S
YcrpaneHue OappepoB 10 TMPEAOCTABICHHIO HHGOPMAITHH
(«scHBI  S3BIK» HWJIH  «JIETKOE YTEHHE»), OpraHu3amus
COIIPOBOXKICHHUS

3. ITHKA 00mIeHHA ¢ HHBAJHIAMH.
IlonsaTHe «3THKAY, PHI0cOPHA He3aBUCHMOIT KH3HH, /leKIapanusi He3aBHCHMOCTH HHBAJIH/IA

Baxxnoii cocTaBisromeii AeITeI-HOCTH IO 00€CTIEYeHUIO TOCTYITHOCTH 31aHHH, COOPYKEHHIt
U IPEINOCTABISEMBIX HACEJCHHIO YCIYT SBISIETCS COONIOJCHHE JTHYECKHX IPABHI OOIIEHHS C
HHBAJIHJJAMH.

JTHKAa — y4YeHHE O MOpaJIH, HPAaBCTBEHHOCTH. TE€pPMHH «3THKa» BIEPBHIE YIOTPEOMI
Apucrotens (384-322 no H.3.) u1a 0003HaUEHHS NPaKTHUECKOH (Hrnocodun, KOTopast JODKHA 1aTh
OTBET Ha BOIIPOC, YTO MBI JOJDKHEI JIENIaTh, YTOOBI COBEPIIATH IPABIIIbHEIE HPABCTBEHHBIE IIOCTYTIKH.

BaxaeHmuMu KaTeropusMu 3THKH SBISIIOTCS: «100pOY, «3710%, «CIIPaBEATIHBOCTHY, «OJ1aroy,
«OTBETCTBEHHOCTHY, «JIOJIT», «COBECTHY» U T.H.

CocTaBHOI YaCTBIO 3TUKH ABIIAETCS HPOPeCcCUOHANbHAA IMUKA — COBOKYITHOCTH MOPAIBHO-
STHYECKHX M HPAaBCTBEHHBIX HOPM H MOJENb IOBEJCHHS CIEIHAINCTa B COOTBETCTBYIOIIEH
npodeccuonansHoii cdepe. [IpodeccronanbHas, wim Tak Ha3pIBaeMas IeIoBas OTHKAa MPH3BaHA
perynupoBaTh AEATENBPHOCTh CHENHAIUCTa B cdepe CIy)keOHBIX OTHOIICHHI, B TOM YHCIIE K
cyOBeKTaM CBOEro Tpyza.

[IpodeccuonanpHas 3THKA U1 KaXKIOTO0 H3 CICIHANUCTOB — HE MPOCTO (opMaybHOE
TpeOoBaHuE, a ITaBEHCTBYIOIIHI IPHHIINIL €)K€ THEBHOM AeITEIFHOCTH. BHITH HOCHTEIEM STHIECKHX
IPUHIUIIOB Ba)XKHO IO HECKOJBKHUM IPHYHMHAM: coOIofeHHe NpodhecCHOHANBHON 3THKH BEIET K
YCIIEITHOMY OKAa3aHHUIO TPaXKAaHaM YCIYT, XapaKTEPHBIX JUIS Chephl AATEIHHOCTH YUPEXKICHHU,
CO3/IaHHIO M MOJIECPXKAHUIO PEMyTallHH YUPEXKIEHHS, a Takke (OPMHPOBAHUIO IMOJOXKHTEIHHOMH
KYJIBTYpBI B YUPEXKICHHH WIH OpraHU3aLUH.

B mensx pampHeHIero COBEpIIEHCTBOBAHUSA TOCYAAPCTBEHHOW COIMHAIBHON ITOJIUTHKA
Poccuiickoit ®eneparuu B cooTrBeTcTBUH ¢ Yka3oM Ilpesumenta P® ot 07.05.2012 N 597
[IpaButensctBoM P® pa3paboTaH KOMIUIEKC MEPONPHUATHH IO IPUHATHIO KOJEKCOB
npodeccuoHanbHOi 3TUKH. [IpuHAT B ToM umcne W Komekc 3THKH H CIIy)XeOHOTO TMOBEIEHHUS
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(denepanbHBIX TOCYJApCTBEHHBIX TIPAaXAAHCKUX CIyXamuX MHUHHCTEPCTBA 3ApPaBOOXPAHEHUSA H
conuanbHOro pasButus Poccuiickoit deneparym;

B yxa3aHHBIX KOZIEKCaX ONpeIeNICHbI BAKHEHIIIHE COCTABIIIONIHE MPO(eCcCHOHAIBHOM STHKH.
Cpemn HuX Takume TpeOOBaHHS Kak JOOpPOCOBECTHOCTh, TyMaHH3M, O€CHpPHUCTPACTHOCTD,
KOMIIETEHTHOCTb,  HEUTPaJIBLHOCTD, KOPPEKTHOCTh,  TEPHHMOCTb, 0eCKOH(IIUKTHOCTB,
OTBETCTBEHHOCTH, MOPANOYHOCTH U CTPOroe COONIoeHIE KOHPUICHIIHATBHOCTH.

IIpaBuia 3THKETA PH 00IMEHNH ¢ HHBAJTHIAMH.

CoTpymHHKH YyYpeXIEHHS, INPEeAOCTABIIOMHUX YCIYTH JOJDKHBI OKa3blBaTh IIOMOINb
HHBaJINJaM B IPEOJOJICHHH OapbepoB, MEIMAIOMMUX MOJIYYEHHIO MMM YCIIYT HapaBHE C APYTHMH
JIUIAMH.

CoBOKYNIHOCTH CIIOCOOHOCTEH, 3HAHWI W yYMEHHH, HEOOXOMUMBIX M 3(deKTHBHOrO
oO0meHHs I@pH OKa3aHHWH IIOMOINM HHBAIKWAAM B INPEOJOJCHHH OapbepoB HA3bIBAETCS
KOMMYHHKATHBHAA 3¢ PeKTHBHOCTD.

Kommynukanusa (oOmeHue) paccMaTpuBaeTcss Kak BakHeimas cropoHa Jro0oit
NESITETPHOCTH, BO MHOTOM OO0ECIeYMBaOImas €e yCmexX U IpPOAYyKTHBHOCTh. KOMMYyHHKAaTHBHAS
KOMIIETEHTHOCTh HeoOxomuma KaxaoMy. IS cHenHasmcToB MpOodecCHOHATBHO 3HAYHMBIMH
SIBJLTIOTCS YMEHHS NIPaBIJIBHO BOCIIPHHHUMATH U IOHUMATh APYTOro 4eJI0BEeKa, IPaMOTHO OKa3hIBaTh
YCIIyTH B yUPEXXICHUH WM OPraHU3alHH.

Pa3BuTHEe KOMMYHHKAaTHBHBIX YMEHHUH CKJIAbIBACTCS U3 CIEAYIOIMHNX OCHOBHBIX HABBIKOB:

— wu3beratb KOHQIUKTHBIX CHTYaIHi;

— BHHMATEJIBHO CJIyIIaTh HHBAJIN/IA U CIIBIIATE €T0;

—  peryJHpoBaTh COOCTBEHHBIEC SMOIIMH, BOSHUKAIOIIHE B MPOLIECCE B3aHMOICHCTBHS;
— ofecneynBaTh BBICOKYIO KYJIBTYpPY H 3THKY B3aUMOOTHOIIECHHIA;

— [HBHJIM30BaHO IPOTHBOCTOATH MaHUILYIHPOBAHHIO.

CymecTByIOT 00mue NpaBHJIA 3THKETA NPH 00IMEeHHH ¢ HHBAJHIAMH, KOTOPHIMH MOTYT
BOCIIOJIb30BaThCS PAOOTHHKH OpraHU3alui, IPEeIOCTABILIIONMIX YCIIYTH HACEIEHUIO, B 3aBUCHMOCTH
OT KOHKPETHO! CHTyaIliH:

1. O0pameHne K 4ey0BeKy: KOIZa BBl pa3roBapHBaeTe C HHBAIHIOM, oOOparmaiitech
HEIIOCPEICTBEHHO K HEMYy, a H€ K CONpPOBOXIAIOMIEMY WIH CYpPAONEPEBOAUYHUKY, KOTOpBIE
MIPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. IloskaTHe pPyKH. KOIJa Bac 3HAKOMST C MHBAJHJOM, BIIOJIHE €CTECTBEHHO IOXKATh €My
PYKY: Jaxke Te, KOMY TPyQHO OBUTaTh PyKOH HIIM KTO MOJIB3YETCs MPOTE30M, BIIOJIHE MOTYT IOXKaTh
PYKY — OpaByIO WIH JIEBYIO, YTO BIIOJIHE JOILYCTHMO.

3. Ha3piBaiiTe ce0si H APYrHX: KOTa BBl BCTPEUYAETECH C YEIOBEKOM, KOTOPHII IUIOXO HITH
COBCEM HE BHJIUT, 0053aTeNIbHO Ha3bIBaiTe ce0s U TeX JIroeil, KOTopsle mpuiutm ¢ BaMu. Eciu y Bac
obmas Oecena B rpymme, He 3a0bIBaiiTe MOSICHUTH, K KOMY B JJaHHBIX MOMEHT BHI oOpalnaerech, H
Ha3BaTh ceOsl.

4. IlpensiosxeHHe MOMOIIH. €CJIH BBl IIPEJIaraeTe MOMOIIb, XKIUTE, IIOKA €€ IPUMYT, a 3aTeM
CIpalnuBaiiTe, 9TO U KaK JeJaTh.

5. AnekBaTHOCTH H BEXJIHBOCTH: OOpamiaiiTech ¢ B3POCIBIMH WHBATHAAMH Kak C
B3pocasmMu. ObpamaiiTech K HUM 10 HIMEHH M Ha ThI, TOJIBKO €CJIH BBl XOPOIIO 3HAKOMBL

6. He onupaiiTech Ha Kpeca0-KOJISCKY. ONHPAThCS HIH BUCHYTh Ha YbeH-TO HHBAIHIAHOMN
KOJISICKE — TO )K€ camoe, 9TO ONUPAThCs WM BHCHYTH Ha ee obyiafaTesie, U 3TO TOXKE pa3/ipakacT.
WHBamuiHas KOJSICKA — 3TO YacTh HEMPHUKAcaeMOro IIPOCTPAHCTBA YEJIOBEKa, KOTOPHIA ee
HCIOJIB3YET.

7. BHHMATEJBHOCTh H TEpPHEJIHBOCTH: KOTJa BBl pPa3TOBApHBACTE C YEJIOBEKOM,
HCIBITHIBAIOINM TPYJHOCTH B OOINEHNH, CIIyIIaiiTe €r0 BHUMATEIBHO. ByibTe TepnenuBel, XKIUTe,
KOTJIa 4eJIOBEK caM 3akoH4HT (pasy. He mompassiite ero u He oroBapuBaiiTe 3a Hero. Hukorna He
MIPUTBOPSITECH, YTO BBl IOHUMAETE, €CIIM Ha caMOM JeJie 3To He Tak. [loBTopuTe, 4TO BBHI MOHSUIH,
3TO ITIOMOXKET YeJIOBEKY OTBETUTH BaM, @ BAM — IIOHSATH €TO0.
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8. PacoosnoxeHne st Oeceqbl: KOra BBl TOBOPUTE C YEJIOBEKOM, IOJB3YIOIIHUMCS
HHBIAIHON KOJSICKOH WM KOCTBUISIMH, PACIOJIOKHUTECh TakK, YTOOBI BalllM M €ro Iia3a ObUM Ha
OJIHOM ypOBHE, TOT/1a BaM OyJIeT Jierde pa3roBapuBaTh. PasroBapusas ¢ TeMH, KTO MOXKET, YATATh IO
rybam, pacmoJIOXUTECh TaK, 4ToObI Ha Bac magan ceet, n Bac 65U10 X0poImo BHAHO, MOCTapaliTeCh,
yToOBI BaM HHIUero (exa, curapeTsl, pykH), He MEImao.

9. IlpuBjieyeHHe BHHMAHHSA YeJIOBeKA: YTOOBI NMPUBJIEYh BHUMAHHE YEIOBEKA, KOTOPHIHA
IUIOXO CIIBIIINT, IIOMAIIUTE My PYKOH WM moxJionaite no mwiedy. CMOTpUTE eMy IpsSMO B IJ1a3a 0
TOBOPHTE YETKO, HO UMEHTE B BHAY, YTO HE BCE JIIOAH, KOTOPHIE IJIOXO CIIBINAT, MOTYT YUTATh IO
rybam.

10. He cmymaiiTech, ecu ciaydaifHO JOMYCTIIHM OILIOIMHOCTH, CKa3aB: "YBHIUMCS" WX
"BrI cibimans 06 3ToM...?" TOMy, KTO HE MOXET BHAETh WIH CIIBIIATh.

Taxoke pa3paboTaHBl IMpaBHjIa 3THKETAa IS JIMI] C Pa3sHBIMH paccTpoiicTBamMu (QyHKIH
opranu3Ma. CIMCOK IpaBHJ JOCTAaTOYHO BelHWK. Eciiu coMHeBaeTech, pacCUMTHIBAfiTe Ha CBOM
3MIPaBBIil CMBICT H CIIOCOOHOCTH K COYYBCTBHIO. OTHOCHTECH K JPYrOMYy dYeNOBeKy, Kak K cebe
caMOMy, TOYHO TaK XK€ €ro yBaXkaiiTe — M TOTJIa OKa3aHHE YCIYTH B YUPEXXICHHH U 001meHune OyayT
s PexTuBHHIMH.

l'[paBn.rla ITHKETA IPH 00meHHH ¢ HHBAJIHIAMH, HCIIBITHIBAKIMHMHA TPYAHOCTH IPH
NEePEeABHIKCHHH

e [loMHHTe, YTO MHBAIMAHAS KOJSICKA — HENPHKOCHOBEHHOE NPOCTPAaHCTBO denoBeka. He
o0yoxaunBaiiTech Ha Hee, HE TOJIKaiiTe, He KIaquTe Ha Hee HOTH Oe3 paspemeHus. Hauate xatuth
KOJIICKY Oe3 coriacus MHBAIHIA — TO )K€ caMoOe, YTO CXBAaTUTh M IIOHECTH 4eJoBeKa 0e3 ero
pa3pelieHus.

e Bcerna copamubaiiTe, Hy’)KHa JIM IOMOIIb, IPeX/e 4eM oka3ats ee. [Ipemaraiite momoms,
€CIIH HYXHO OTKPHITH TSDKENIYIO IBEPh HIIH IIPOUTH MO KOBPY C JUIMHHBIM BOPCOM.

e Ecnu Bame npeuiokeHHe O IOMOIIM INPHHATO, CIIPOCHTE, YTO HYXXKHO JelaTh, H YETKO
CleAyiTe HHCTPYKLIHSM.

e Ecnu BaM pa3pemuiy nepeaBuraTh KosICKy, CHagana KaTuTe ee MeaieHHo. Kosicka GpicTpo
HaOHpaeT CKOPOCTh, H HEOXKHJAHHBIH TOTYOK MOXKET IIPHBECTH K IIOTEPE paBHOBECHS.

e Bcerma muuHO yOexmaiiTech B JOCTYNHOCTH MECT, IZl€ 3alUIaHMPOBAHBI MEpPONPHTH.
3apaHee NOMHTEpeCyHTeCh, KaKHe MOTYT BO3HHKHYTH IPOOJIEMBI HJIH Oapbephl U KaK HX MOXHO
YCTPaHHUTb.

e He Hano xJytonatk 4enoBeKa, HaXOSIIErocs B HHBAIUAHOM KOJISCKE, IO CIIHHE HITH 10 IUIedy.

e Ecnu BO3MOXHO, PacIoJIOKUTECH TaK, YTOOBI BAIllK JTHIIa ObUTH Ha OHOM ypoBHe. M36eraiite
TIOJIOXKEHH S, TIPH KOTOPOM BameMy co0eceJHHKY HY>KHO 3aIllpOKHIBIBATE TOJIOBY.

e Ecmu cymecTByIOT apXHTEKTypHbIE Oaphephl, IPeAyNpeuTe O HUX, YTOOBI YEJIOBEK HMEN
BO3MOXXHOCTH IIPUHUMATH PELICHHS 3apaHee.

e [JloMHuTe, 4TO, KaK NpPaBUJIO, y JIOAEH, MMEIOMUX TPYAHOCTH NPH NEPEABH)KCHHH, HET
mpo0JIeM CO 3peHHEM, CIIyXOM U IIOHHMAaHHEM.

e He mymaiite, 9T0 HEOOXOOUMOCTH MOJIH30BAaTHCS MHBAIHIHON KOISICKOH — 3TO Tpareams.
310 cmocod cBOOOAHOTrO (€caM HET apXUTEKTYpHBIX OaphepoB) mepeaBmkeHus. Ecth mmomu,
HOJIB3YIOIIHECS WHBAJIHIHOH KOJSACKOH, KOTOpBIE HE YTPATHIH CIOCOOHOCTH XOIMTh H MOTYT
IIepEeIBUTAThCS C TIOMOIIBIO KOCTBUIEH, TpocTH U T.II. KOJSICKM OHH HCIIONB3YIOT U TOTO, YTOOBI
SKOHOMMUTH CHJIBI H OBICTpee NepeIBUTaThCS.

l'IpaBlma 3THKETAa IIPpH 00ImeHnH ¢ HHBAJIHIAMH, HMECIOIMHMH HAPDYIMICHHE 3PCHHE HIH
HE3PAIYHMH:

L4 Hpelmaraﬂ CBOIO IIOMOIIB, HaHpaBHﬂﬁTe YCJIOBCKA, HE CTHCKHUBAKTE €ro PYKY, HOUTE TaK, KaK
BBI OOBIYHO XOoouTe. He HYXXHO XBaTaTh CJICIIOrO YE€JIOBEKA U TAllUTH €T0 3a c00o0ii.
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e Omnumure KpaTKo, I7ie BBl HaxoauTeck. [Ipeaymnpexnaiite o mpensaTCTBUAX: CTYTICHSX, JTyXKaxX,
sIMax, HU3KUX MPUTOJIOKaX, TpyOax u T.II

e Ucnone3yiite, ecnmu 3TO yMECTHO, (pa3bl, XapaKTEepHU3YIOIIHE 3BYK, 3amax, PacCTOSHHE.
Jlenutech yBUIEHHBIM.

e (OOpamaiiTech ¢ cobakaMU-TIOBOABIPSIMH HE TaK, KaK C OOBMHBIMH JOMAITHAMH YKHBOTHBIMH.
He xomanayiite, He TporaiiTe U He UrpaiiTe ¢ COOaKOH-TOBOIBIPEM.

e FEcmu BH cobupaerech YUTaTh HE3pAUEMY UEJIOBEKY, CHadala MPEeayNpeauTe 00 3TOM.
I'oBopuTe HOpMaTBEHEIM rosiocoM. He mpomyckaiite uapopManuro, eciu Bac 06 3TOM HE MOMPOCHT.

e FEcmu 310 BaXHOE MHCHMO WIH JOKYMEHT, HE HYXXHO Ui yO€OWTENHHOCTH IaBaTh €ro
notporath. [Ipu 3ToM He 3ameHsiiTe yreHHe nepeckazoM. Korma Hespsiumii 4enoBeK MOJDKEH
NOANHCATh JOKyMEHT, NpouuTaiite ero o0s3arenbHO. MHBaIHIHOCTE HE OCBOOOXKIAET CIIENOTrO
YeJIOBEKAa OT OTBETCTBEHHOCTH, 00YCIOBICHHOH TOKYMEHTOM.

e Bcerna o6pamaiitecs HEIOCPEICTBEHHO K YENOBEKY, aXKe €CJIH OH Bac HE BUIMT, a HE K €ro
3ps4eMy KOMIIaHbOHY.

e Bcerna HaspiBaiiTe ceOs U NpenCTaBIHTE NPYrHX COOECENHHKOB, a TAaKXKE OCTAIBHBIX
MPUCYTCTBYIOIUX. ECH BBI XOTHTE NMOXATh PyKY, CKaXXUTE 00 3TOM.

e Kornaa BBl npeasaraere He3ps4eMy UYEJIOBEKY CECTh, HE YCaXHBAWTE €ro, a HalpaBbTe PYKY
Ha CIHHKY CTyJla WIH NOOMIOKOTHHK. He BoauTre mo MOBEPXHOCTH €ro pyky, a Jnaiite emy
BO3MOXHOCTH CBOOOJHO MOTporars mpeamer. Eciau Bac HONMPOCHIH TOMOYH B3SATh KaKOM-TO
MPEeIMET, HE CIIEAYET TAHYTh KUCTH CIIETIOT0 K MpeaMETY H OpaTh ero pykoii 3TOT mpeaMeT.

e Korna Bbl 06maerech ¢ rpynmoii He3psuuX JIoei, He 3a0bIBaiiTe KaXKIblil pa3 Ha3bIBaTh TOTO,
K KOMYy BBI 00pamiaerecs.

e He 3acraBmiiite Bamero cobecefHHKa BelaTh B IIYCTOTY: €CJIH BBl II€pEMEINAETECH,
IPEeIyNpPEquTe €ro.

e BronHe HOPpMaNBHO YIOTPEOIATE CJIOBO «CMOTPETHY. JIJIs HE3psUero 4eoBeka 3T0 03HAa4aeT
«BHJETHh PyKaMH», OCSA3AaTh.

e 36eraiiTe pacIUIBIBYATHIX ONPEACICHHH H HHCTPYKIUE, KOTOPBbIE OOBIYHO COMPOBOXKIAFOTCS
’KecTaMu, BelpakeHHil Bpone «CrakaH HaxomuTcs rae-TO TaM Ha ctoje». Crapaiitech OBITH
TOUHBIMHU: «CTakaH MocepeuHE CTONAY.

e FEcnu BBl 3aMETHJIH, YTO HE3pA4YMid YeNoBeK cOWICS ¢ MapuipyTa, HE YIPaBIIHTE €ro
JBHKCHHEM Ha PACCTOSHHUH, IIOJJOWUTE U IIOMOTHTE BEIOPATHCS HA HYXKHBIH IIyTh.

e Ilpu cmycke uau moagbeMe IO CTYINEHBKAM BEIUTE HE3PAUYEro NEPIEHIUKYJIAPHO K HHUM.
IlepenBurasce, He AenaiiTe PHIBKOB, pe3KUX ABMKeHUH. [Ipu conpoBoxIeHUN HE3PIIETO YEIOBEKA
HE 3aKJIafpIBaiiTe pyKd Ha3ag — 3TO HEyA0OHO.

Hpamma 3THKETA IPpH 00 EeHHH ¢ HHBAJTHAAMH, HMCIOIMIUMH HAPYIIECHHE CIyXa:

e PasroBapuBas ¢ 4YeIOBEKOM, Yy KOTOpPOTO IUIOXOH CIIyX, CMOTpHTe mpsMo Ha Hero. He
3aTeMHSNTE CBOE JIMI[O0 M HE 3aropa)kuBaiiTe ero pykaMu, BOJIOCAMH HJIH KaKHMH-TO HpeIMETaMH.
Bam cobecenHuK DOMKEH HMETh BO3MOXXHOCTD CJIEUTH 32 BBIPAXKEHHEM BaIIIero JIAIA.

e CymmecTByeT HECKOJIBKO THIOB U cTemneHel rTyXoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
cnoco6oB 00IEHHUS ¢ JIOABMH, KOTOPBIE IIOXO cbnmaT. Eciiu BBl He 3HaeTe, Kakoil MpeArnovecTb,
CIPOCHTE y HUX.

e HexoToprle JIOMU MOTYT CIBIIIATh, HO BOCIPHHUMAIOT OTAEIbHBIE 3BYKH HEIPABHILHO. B
3TOM CiIydae roBOpHTE 0ojiee TPOMKO M YeTKO, TOAOHpas NOIXOAINIH ypoBeHb. B npyrom ciydae
MIOHAJIOOUTCS JIUII CHU3UTH BBICOTY T0OJIOCA, TaK KaK YeJIOBEK YTPATHII CIIOCOOHOCTH BOCIPUHUMATH
BBICOKHE YaCTOTHI.

e Yt0o06BI NpuBIeYs BHUMAHHE YEJIOBEKA, KOTOPHIH IJIOXO CIBIIAT, HA30BHTE €T0 10 HMEHH.
Ecnu oTBeTa HET, MOXKHO CJIerKa TPOHYTH YeJIOBEKA HIIH )K€ IIOMaxaTh PyKOi.

e T'oBopute sicHO U poBHO. He HY)XHO H3/MINHE TOAYEPKUBATH UTO-TO. KpHuaTh, 0COOEHHO B
yXO0, TOXE HE HaJO.
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e Eciam Bac mpocST MOBTOPUTH YTO-TO, MONpPOOyiiTe mepedpa3supoBaTh CBOE IPEIJIOKEHHE.
Hcnonp3yiiTe XKECTHI.

e VYO6enurech, 4To Bac MoHUH. He cTecHAHTECH CIPOCHTH, IIOHSUI JIH Bac coOeceTHUK.

e Ecmu BH cooOmaere uHpOpMALHIO, KOTOpas BKIIOYAeT B ce0s HOMEpP, TEXHUUYECKUI HIH
JIPYTOi CIIOXXHBIN TEPMHUH, afpec, HAUIIUTE €€, COOOIMUTE Mo (akcy WK 3JIEKTPOHHOH mouTe HiN
JMFOOBIM IPYTHM CIIOCOO0M, HO TaK, YTOOBI OHA OBUIa TOYHO MOHSATA.

e Ecnm CymecTBYIOT TPYOHOCTH IPH YCTHOM OOIIEHHH, CIIpOCHTE, He OymeT JH Ipolue
MIEPETHCHIBATECS.

e He 3a0mIBaiite 0 cpeze, KOTOpas Bac OKpy>kaeT. B 60JIbIIIX Wi MHOTOJIFOHBIX IOMEIIEHUAX
TPYIHO 00IIATECS C JIFOABMH, KOTOPBIE IUIOXO CNIBINAT. SIpKoe CONHIE WM TeHb TOXXe MOTYT OBITh
Oapbepamu.

e QOuyeHp YaCcTO DIIyXHE JIOAM HCHONB3YIOT A3BIK JXeCTOB. Ecimm Bel obmaerech uepes
mepeBoaunKa, He 3a0yapTe, 4TOo OOpamaThCcs Hano HENOCPEACTBEHHO K coOeceqHHKy, a He K
MIEPEBOIUHUKY.

e He Bce monau, KOTOPHIE IUIOXO CIIBIIAT, MOTYT YHTATH 10 rybaM. Bam srydine Bcero cipocuth
00 aToM mpu mepBoit BcTpeue. Ecimu Bam coGecenHuk o0maaeT 3THM HaBBIKOM, HYXHO cOOMIONaTh
HECKOJIPKO BaXKHBIX MPaBWI. [IOMHHTE, YTO TOJIBKO TPU U3 IECATH CIOB XOPOIIO IPOYUTHIBAIOTCS.

e HyXHO cMOTpeTh B THIIO0 cOOECETHUKY H TOBOPUTH SICHO H MEIJIEHHO, HCIIOJIb30BATh IPOCTHIE
(pa3bl 1 n30eraTh HECYIECTBEHHBIX CIIOB.

e Hy>XHO HCIIOJIB30BaTh BRIPAXKECHHE JIMIIA, )KECTHI, TEJIOBI)XEHHUS, €CIIH XOTHTE MOTICPKHYTh
WM MIPOSICHUTH CMBICI CKa3aHHOTO.

HpaBl/lJIa ITHKETA IPH 00meHHH ¢ HHBAJHIAAMH, HMEIOIMHUMH 3aJ€PKKY B PA3BHTHH H
IIpOﬁJleMl)l oﬁmemm, YMCTB€HHBIC HAPYINCHH A

e lcnonw3yiiTe NOCTYNHBINA A3BIK, BEIPAXXalTeCh TOYHO U IO JENY.

e 30eraiiTe CIOBECHBIX INTAMIIOB M OOPa3HBIX BBIPAXKEHHIA, €CIIH TOJBKO BBl HE YBEPEHHI B
TOM, YTO Ball cOOECETHNK C HUMH 3HAKOM.

e He roBopure cBbicoka. He mymaiite, uTo Bac He mOHMYT.

e [oBops O 3amayax WJIH IIPOEKTE, paccKasplBaiiTe Bce «mo Imaramy». [laiite Bamemy
cobeceTHIKY BO3MOXHOCTH OOBITPaTh KaX/IbIi IIar 1ocjie TOro, Kak B6I OOBSCHIIIN EMY.

e lcxonute U3 TOrO, 9YTO B3POCIBIi YEJIOBEK C 3aI€PKKOH B pa3BUTHH HMEET TaKOH e OIIBIT,
KaK ¥ JIr000ii JpyTroif B3pOCIIbIii 4eI0BEK.

e Ecimu HeoOXoAuMO, HCHONB3yHTe mWLMOCTpanuu wm (Qortorpadun. Bynasre roToBEHI
MTOBTOPUTH HECKOJIBKO pa3. He ciaBaiiTech, eciiu Bac ¢ IEPBOTroO pa3a HE MOHSUIH.

e (OOpamaiiTech ¢ 4eJIOBEKOM C MPOOIEeMaMH Pa3BUTHS TOYHO TaK XK€, KaK BbI ObI 0OpaImaiuch
¢ moOsmM apyrum. B Gecene oOcysxnaiite Te ke TeMBI, KaKue BBl 00CyX/AaeTe ¢ APYTHMH JIFOJBMHU.
Hanpumep, miaHbl Ha BEIXOJHBIE, OTIIYCK, ITOT0/1a, TOCTIEIHUE COOBITHS.

e (OOpamaiiTech HETIOCPEICTBEHHO K YEJIOBEKY.

o [lomHHTE, YTO JIOAM C 3aNEPKKOH B Pa3BUTHH JI€€CIOCOOHBI M MOTYT IOANHCHIBATH
JIOKYMEHTBI, KOHTPAKTHI, T0JIOCOBATh, AABATh COTJIaCHe Ha MEAUIIMHCKYIO ITOMOINb H T.J.

IIpaBnia 3THKeTA NN 00MEHHH ¢ HHBAJIHIAMH, HMEIOMHMH ICHXHYeCKHe HAPyIIeHHS:

[Mcuxudeckne HapymeHHss — HE TO XK€ caMmoe, 4To IpoOieMbl B pa3BuTud. Jlogm ¢
ICHXWUYECKUMH TMpoOjeMaMH MOTYT HCIBITBIBATH SMOI[MOHANBHBIE PAacCTpOMCTBA  HIIH
3aMeIIaTeNIbCTBO, OCIIOXKHSIONNE UX XKI3Hb. Y HHUX CBOH 0COOBI H M3MEHUMBBIA B3TJIS HA MUP.

eHe Hamo maymaTh, 4TO JIIOJU C NCUXHYECKHIMH HApPYIIEHHUSAMH 00s3aTeNbHO HYXJAIOTCA B
JIOTIOJIHUTENIEHOM TOMOIIH U CIIEIHATHFHOM 00paIieHuu.

e ObpamaiitTech ¢ JIOABMH C MCHXHYECKHMMH HapyIIEHUSAMH Kak ¢ JHYHOCTSIMH. He HyxHO
JleNaTh MPeXIeBPEMEHHBIX BEIBOJOB HA OCHOBAHHH OIIBITa OOINEHHS ¢ IPYTUMU JIIOABMH C TaKOH XxKe
($hopMoif HHBATHIHOCTH.
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eHe cnexyer nymartp, 94TO JIOAM C MCHXWYECKHMMH HapylIeHHAMH OoJjiee IPYTHX CKJIOHHHI K
Hacmmo. O1o Mud. Eciu BB IpyxemoOHEI, OHH OYAyT 4yBCTBOBAThH c€0S CIIOKOHHO.

e HeBepHO, 4TO JIFOM € NCHXWYECKUMH HapyIIEHUSIMH HMEIOT IpoOJeMbl B NOHUMAaHUH HIH
HIKE 110 YPOBHIO HHTEJUIEKTA, YeM OOJBIMHHCTBO JIIOJIEH.

e Ecitu yenoBek, IMEIOIHi ICUXUYECKIE HapYyIICHHS, PACCTPOEH, CIIPOCUTE €T0 CIIOKOMHO, 9TO
BBl MOXKETE C/IENaTh, YTOOBI IOMOYb EMY.

e He roBopuTe pe3ko ¢ 4eI0BEKOM, HMEIOIHM IICHXHYECKHEe HAPYIIEHHUs, JaXKe €CIN Y Bac €CTh
IUTS 3TOTO OCHOBAHHSL.

HpaBHJIa 3THKETA IMPH o0meHHH ¢ HHBAJHAOM, HCIIBITHIBAIOIUM 3ATPYAHCHHUS B PCYH:

e He urHopupyiite roneii, KOTOPsIM TPYJHO TOBOPHTH, IOTOMY YTO HOHSATH X — B BallUX
HHTEpecax.

e He nepebuBaiite u He HONpaBiAiiTe YeIOBEKa, KOTOPHI HCOBITHIBACT TPYAHOCTH B PEYH.
Haumnnaiite roBOpuTh TOJBKO TOTJa, KOra yOeIUTeCh, YTO OH YK€ 3aKOHYHJI CBOIO MBICTIb.

e He meITaiiTech yCKOPUTH pa3roBop. ByapTe roTOBBI K TOMY, YTO Pa3roBOP C YEJIOBEKOM C
3aTPyAHEHHOI pedpio 3aiiMeT y Bac Oosbne BpeMeHH. Eciu BBI cnemmre, Jiydine, H3BUHUBIIUCH,
JIOTOBOPUTHCS 00 OOIEHNH B APYTOe BpeMsl.

e CMoTpHTE B JIHII0 coOeCeTHUKY, TIOIep)KUBaiiTe BU3yallbHBIN KOHTAKT. OTHaiiTe 310ii Oecene
BCE Ballle BHUMAHUE.

e He nymaiite, 4To 3aTpyAHEHHUS B peUH — IOKAa3aTe)Ib HU3KOTO YPOBHS HHTEJUIEKTA YEIOBEKA.

e CrapaiiTech 3aaBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HJIH KUBKA.

e He mputBopsiiTech, €ciii BBl HEe MOHSIN, YTO BaM cKa3zanu. He crecHsiiTech mepecnpoCHTs.
Eciu Bam CHOBa HE yIajioch MOHSTH, IMOMPOCUTE MPOU3HECTH CJIOBO B 0oJiee MEUIEHHOM TEMIIE,
BO3MOJXKHO, IT0 OyKBaM.

eHe 3almiBaiiTe, 4TO 4YENOBEKYy C HApYIIEHHOH pedybl0 TOXE HYXHO BbICKa3aThcs. He
nepebuBaiiTe ero u He nojaassiite. He ToponuTe ropopsiero.

eEcimu y Bac BO3HHKAIOT Npo0iieMbl B OOINEHHH, CIPOCHTE, HE XOUYeT JIM Ball COOECETHUK
HCIOJIB30BaTh JPYroi croco0 — Hamucarh, Hale4yaTaTh.

4. O0s3aHHOCTH, BO3JIaraeMblie HA COTPYJHHKOB Y4pexXJAeHHsl, KOHTAKTHPYIOIHX ¢
HHBAJTHIAMH.

K Ttaxum 00S3aHHOCTSIM OTHOCHTCS:

- CONpPOBOXKICHHE HHBAIHUIOB, HMEIOMMX CTOMKHE paccTpoiicTBa (YHKIMH 3peHHs U
CaMOCTOSTENHHOTO MIEPEIBIKEHNUS, H OKa3aHHE MM IIOMOINH Ha 00BEKTaX COIHAIbHON, HHXEHEPHOH
U TPaHCIIOPTHOH HHPPACTPYKTYP;

- OKa3zaHHe paOOTHUKAMH OpraHHU3aIUi, MPEIOCTABIIOMUX YCIYTH HACENCHUIO, MOMOIIH
HHBAIAZAM B NPEOAOJICHHH OaphepoB, MEMIAIOMIMX IOJyYEHHIO UMH YCJIYT HapaBHE C JAPYTHMH
JIUIAMH.

Buny BcTyrmenus B cuity s Poccuu KonBeHInu o mpaBax HHBAJIHIOB, B 4. 1 cT. 9 koTOpoit
MIpeyCMaTPUBAETCS HAZEJICHHE WHBAJIHIOB BO3MOXXHOCTHIO BECTH HE3aBHCHMBIH 00pa3 »HU3HH U
BCECTOPOHHE YYacTBOBaTh BO BCEX acleKTaX JXHW3HH, B aJMHUHHCTPAaTHUBHBIX pErJIaMEHTax
HEO0OX0IUMO IpeaycMaTpuBaTh TPEOOBAHUSA K JOCTYIIHOCTH BOCIIPHSTHS HHBAIUIAMH PE3Y/IbTaTOB
MIPEOCTABJICHHS TOCYaPCTBEHHBIX/MyHUIIUTIAIBHBIX YCIIYT.

Bompocsl OCTYIHOCTH BOCHPHUSATHS pe3yIbTaTOB OKa3aHHUS TOCYJApPCTBEHHBIX YCIYyT
0COOEHHO aKTyaJIBHBI JIJIS1 HHBAJIUOB 110 CIyXy ¥ HHBAIHIOB 110 3PEHHUIO, TAK KaK OHU HUCIBITHIBAIOT
TPYAHOCTH B KOMMYHHKanuu. J[nsg wX ycTpaHeHHd (a 3HAYUT, IOBBIIEHHS JOCTYITHOCTH
rOCYyIapCTBEHHBIX YCJIYT) PEKOMEHIyeTCcS B aJMHUHHCTPATHBHBIX PETJaMEHTaX IPEayCMOTPETh
MIPUHSATHE CIIEAYIOMIUX Mep:
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—  IIpH OpeOCTaBJICHUH I'OCYIapCTBEHHOM YCIIyTH B YCTHOH (popMe, HHBAIHIY 11O CIIyXy
(3peHHIO) MOJDKHBI MPENOCTaBIATHCS JHOO YCIyTH CypAONEpeBOAYMKA, JMOO CcIienHaIbHBIE
TEXHHYECKHE CPEeNICTBA, 0OecneunBaroye CHHXPOHHEIH CypaonepeBo (A1 HHBATHIOB M0 3pEHUIO
— TH(dIOCYpIOIEPEBOa); BO3MOXHO TaKXKe OKa3aHHE TIOCYAAPCTBEHHBIX YCIYyT CHEIHAIbHO
00y4eHHBIM JJODKHOCTHBIM JIMIIOM C COOTBETCTBYIOIUMH HABBIKAMU;

—  IpH NPeOCTaBICHHH TOCyNAPCTBEHHOM YCIyTH B NMHCHMEHHON HWIH 3JIEKTPOHHOM
(¢ opMe HHBAIHIAM TI0 3PEHUIO JOJDKHA OBITH 00ecredeHa BO3MOXKHOCTD IOJIyYUTh ABTOPH30BAaHHBIE
KOIIMH COOTBETCTBYIOIINX JOKYMEHTOB, HCIIOIHEHHBIE mpudToM Bbpaiins.

I'maBHOIf CIOXHOCTBIO B 00ECIIEUEHUH AOCTYITHOCTH IPOIEAYPHI MPEAOCTABICHHUS TOH HWIH
HHOU TroCyJTapCTBEHHOH YCIIYTH SIBIIIOTCS BOIPOCH! COOJIIOICHHS HHBATHIAMH (OPMBI 00paIneHus
3a TOM MJIM MHOH YCIIyTOH.

INonasnsromee OONBIIMHCTBO TOCYAAPCTBEHHBIX YCIYT OKa3bIBae€TCS HA OCHOBAHHUHU
3asgBiieHud. VIMeHHO MOATOTOBKA 3asBJICHHS BHI3bIBAa€T HAaHOONbINIHE TPYJHOCTH Y HHBAIHIOB. Bo-
IIEPBBIX, B HACTOsIIEEe BpeMs HE MPEayCMOTPEeHa BO3MOXKHOCTD II0JIa4H 3asBJICHHUS, HCIOJIHEHHOTO
mpudToM Bpaiina. Bo-BTophIX, HECMOTpPS Ha TO, YTO 3asBJICHHE B OOIIEIOCTYITHOM BHJIE BCE-TAKH
MOXXHO H3TOTOBHTBH C HCIIOJIb30BAHHEM KOMIIBIOTEPA, MOANHCATH €r0 HMHBAIHJ IO 3PEHHUIO WM
HHBAJIHJ C HapylmeHHeM (YHKIHMA OMOPHO-IBUrATENBHOTO ammaparta (IpH OTCYTCTBHH BEPXHHX
KOHEYHOCTEH) HE CMOXKET.

Takum 00pa3oM, €IUHCTBEHHO BO3MOXKHBIH CIOCOO peanu3aiiil IpaB HHBAIHIOB C
PacCMOTPEHHBIMH HApPYIICHUSAMH (YHKIHHA OpraHH3Ma — 3TO HCIOJIB30BaHHE IMPEXyCMOTPEHHOM
3aKOHOJIATEJILCTBOM BO3MOXXHOCTH OOpameHus 3a MpeNOCTaBJICHHEM TOCYNAapCTBEHHOH YCIyTrH
yepe3 cBoero npeacraButesd. OIHAKO, BO-IIEPBBIX, HEKOTOPBIE TOCYAapCTBEHHBIE/MYHUIUIIAIEHBIE
YCIYTH MOTYT IPENOCTABJIATHCS COBEPIICHHOJIETHUM JIUIAM TOJBKO MPH HX JITYHOM OOpaIneHHH.
Bo-BTOpBIX, BO3MOXXHOCTB IOIYYECHHS TOCYIaPCTBEHHOMN YCITyTH TOJIBKO € TOMOINBIO IIPEACTABUTES
OTpaHHYMBAET NPABO HHBAIHMIA HAa HAJEJIEHHE €ro BO3MOXXHOCTBIO BECTH HE3aBHCHMEIH 00pa3
YKU3HHU, TapaHTHPOBaHHOE cT. 9 KOHBEHIINN 0 IpaBaX WHBAJIH/IOB.

B memsx pacmmpeHHs  BO3MOXHOCTH  HMHBAJIUAOB  CaMOCTOSATENBHO  IOJIydaTh
roCyJapCTBEHHbIE/MyHHIIUNIAIIbHBIE YCIYTH B MPAaKTUYECKOH NEATENFHOCTH 10 HX IpeIyiaraercs
PYKOBOJCTBOBATHCSA CIIEIYIOIIHM.

BapuanT nepssbiii. [Ipu oOpamennn 3a oka3aHHeM IOCyJapCTBEHHOH yCIyrd HHBAJIUIOB IO
3pEHHUIO HX MOXKHO HaIIPaBJISATh B OPraHbl BHYTPEHHHX JEJI UL JOOPOBOJIBHOM JaKTHIOCKOIHYECKO
peructpauuu Ha ocHoBaHHH cT. 10 @enepanpHOro 3akoHa oT 25 uronga 1998 Ne 128-®3 «O
roCyJapcTBEHHOM JAKTHJIOCKONMMYECKO# peructpanuu B Poccuiickoit @enepamumny. IIpoxoxnenue
JTAHHOM IpOIeIyphl MO3BOJIMT HHBAIMAM B JAIbHEHINIEM MTOAABATh 3asABJICHUE O MPEIOCTABICHUU
rOCYJapCTBEHHOM/MyHHIIMNTAIIBHOM yCIYTH € OTIEYAaTKOM Iaybla (IaJbIeB) BMECTO mojmucu. B
cBOIO ouepenb, MOI] win opral, NpegoCTaBIIONIHHA TOCYIapCTBEHHYIO/MyHHIUNIAIIBHYIO YCIYTY,
CMOXXET Ha OCHOBaHHUHU CT. 6 DPexepanpHOro 3akoHa «O rocyIapcTBEHHONH AAKTHIOCKOIHMYECKOI
peructpanuun B Poccuiickoii ®enepanuuy JAenarh 3ampoc B COOTBETCTBYIOHNIHE OPraHbl O
MOATBEPXKICHUH JINYHOCTH 3asBUTEI-HHBAIMIA C HCIOJIB30BAHHEM JaKTIJIOCKOIHYECKOH
uHpOpPMAITHH.

BapuanT BTOpOM — HCHONB30BaHHE IS IIOANHCAHUS 3asBICHHH H IPOYHX HEOOXOIHMMBIX
JIOKYMEHTOB HHBAIHJAMH II0 3pPEHUIO ()aKCHMHJIBHOTO BOCIPOHM3BENECHHS COOCTBEHHOPYUYHOM
MIOATIHCH.

Takast BO3MOXHOCTB IIpeaycMoTpeHa cT. 14.1 @enepanbpHOro 3akona «O conMaibHON 3anIuTe
uHBaUA0B B Poccuiickoii @enepanuny A1 HHBAIUIOB IO 3PEHUIO NIPH OCYIECTBIEHUH ONepaIuii
10 IIPUEMY, BBIIade, pa3MeHy, OOMEHY HaIHYHBIX JIEHEXXHBIX CPEACTB. XOTA MPSIMOT0 yKa3aHUS Ha
BO3MOJKHOCTh HCIIOJIB30BaHUS (DPAKCHMHIBHOTO BOCIIPOU3BENEHHUS COOCTBEHHOPYUHOH IOJIIHCH
HHBAJINA [0 3PEHUIO0 3aKOHOAATENHCTBO O TOCYJApPCTBEHHBIX YCIIyraX HE COJIEPXKHUT, 3allpeT Ha
UCIIOJIb30BaHHE (DaKCHMIIIBHOTO BOCIIPOM3BENCHHUS IMOIIHCH Takke He ycraHoBieH. C ydeTroM
3TOTO, a TaKXke Toro, 4yro mo cr. 4 3axkoHa Ne 210-®3 ogHHM W3 NPHHIUIOB MPEIOCTABICHUS
rOCyJapCTBEHHBIX W MYHHIMNAJIBHBIX YCIYT SBJIS€TCS ~ JOCTYIHOCTH OOpaleHus 3a HX
MPEIOCTaBJICHHEM, B TOM 4YHCJE, I JIAL C OrpPaHWYCHHBIMH BO3MOXHOCTSMH 3I0POBBS,
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HCIIOJIb30BaHUE (haKCHMIIBHOTO BOCIIPOM3BENEHHS IOANKHCH HHBAIHAAMH IO 3PEHHIO IPH HX
oOpallleHHH 3a Ipe0CTaBIeHHEM rOCYAapCTBEHHBIX YCIIYT BO3MOXKHO (II0KA B 3aKOHO/IATEILCTBE HE
OyZeT ycTaHOBJICHO HHOE) IO aHAJIOTHH 3aKOHA, OTHAKO C YYETOM IPABIJI, COAEPKAIIUXCS B YACTIX
BTOPO# M TpeThel cT. 14.1 @epepanpHOro 3akoHa «O conuaNbHOM 3aIUTe HHBATHIOB B Poccuiickoii
Denepanuny.

IlockonmpKy [UI1 peayu3allid IIpaBa MCIOJB30BaTh (DAKCHMIIIBHOE BOCIPOH3BEICHHE
IOJIKCH B YCTaHOBJICHHBIX 3aKOHOM CIIy4asX HMHBAJIHIY IO 3PEHHIO HEOOXOaMMO obpalmeHme K
HOTapuyCy, pPeKOMEHIyeTcsi o0OecmeduTs B MHOTO(QYHKIHOHAIBHBIX IIEHTPaX BO3MOXHOCTH
COBEPIIECHHS COOTBETCTBYIOIIUX HOTAPHAIBHBIX NEHCTBHH HAa OCHOBaHHH Im. «B» 1. 4 IlpaBmi
nearensHocTH MOII,

Tperuii BapuaHT nelcTBHI (€AUHCTBEHHO BOZMOXHBIH IIPH JINYHOM OOpaleHHH HHBAJIH/A C

OTCYTCTBYIOIIUMH BEPXHHMH KOHEYHOCTSMH ) — HCIIOJIb30BaHUE 10 aHAJIOTHH 3aKOHA IMPABIII II. 3 CT.
1125 I'paxxnanckoro xonekca Poccuiickoit @enepanuu o pyKONpUKIaTIHKe: €CIH 00paTHBIIHIICS 32
IIPEAOCTaBJIICHHEM TOCYAApCTBEHHOH/MYHHUITUIIANGHON YCIYTH TpaXTaHHH B CHIYy (H3HYECKHX
HEIOCTaTKOB HE MOXET COOCTBEHHOPYYHO NOAINHCATh COOTBETCTBYIOIIEE 3asABJICHHE, OHO IIO €ro
Ipock0e MOXKeT OBITh MOMMKMCAHO APYTUM I'PaXKIaHHHOM B IIPHCYTCTBHH HOTApHyCa.
Peanmuzanus paccMaTpuBaeMoro BapHaHTa o0eclieueHUs ISl HHBAIUIOB JOCTYIIHOCTH OOpalieHus
32 IOJyYEHHEM TOCyJapCTBEHHOH/MyHHIMIANBHON YCIYTH Takke CBS3aHA C COBEPIICHHEM
HOTapHaIbHBIX NEHCTBHH, JJIS 9€ro PeKOMEHAyeTcsl 00ecIeunTh B MHOTO()YHKIIHOHAIBHBIX IIEHTpax
BO3MOXHOCTB HX COBEpIIeHHs (1. «By» 1. 4 [IpaBun nesrensaoctn MOILI).

ITockoneky mo mpaBmiaM 1. 3 cr. 1125 I'paxmaHckoro komekca JOJDKHBI OBITh yKa3aHBI
IIPUYMHEL, 110 KOTOPBIM JIMIIO HE MOTJIO NOANHNCATh JOKYMEHT COOCTBEHHOPYYHO, a TakXe (haMHIIH,
MM, OTYECTBO U MECTO JKHUTEJIBCTBA IPaXKAaHHHA, TOANHICABINETO TOKYMEHT I10 MPOChOe 3asBUTENSA
(B COOTBETCTBHH C NOKYMEHTOM, YAOCTOBEPSIOIINM JHYIHOCTH 3TOTO TpakAaHHHA) B (GopMyIsipe
3asBJICHHS JOJDKHO OBITH MPEXyCMOTPEHO MECTO AJIS COOTBETCTBYIOIIUX OTMETOK B CIEIHAIBLHOM
rpade. Ecu Takoro Mecrta B popMmyisipe (OnaHKe) TOKyMEHTa HE IPELYCMOTPEHO, IPEACTABIIETCS
BO3MO>KHBIM COBEpIIEHHE COOTBETCTBYIOIIEH HAAMICH HA 00OPOTHOM YacTH 3asABjIeHHs (JIMCTa, HA
KOTOPOM CTaBHUTCS MTOJITUCH).

5. OGecmeuenne NOCTYNHOCTH /ISl HHBAJIHIOB
COIHAIHLHOTO 00CTy>KHBAHHUS

IlpaBo MHBaMMIOB, HY)XHAIOIIUXCS B IOCTOPOHHEM yXOJ€ H IIOMOIIH, Ha IOJyYeHHE
MEIUIHHCKAX H OBITOBBIX yCIIYT IIPeyCMaTPUBAET BO3MOXKHOCTD HOJYyUEHHS YCIYT B YUPEKICHHIX
COIIHAJIBHOTO OOCITY>KHBaHH B CTAIHOHAPHOH WK IOJIyCTallHOHAPHOU (opMe.

Ilpn monydYeHHH HHBAIHOAMH YCIYyT B CTallHOHAPHOH HIIH MOJyCTallMOHApHOM (opme
yCTaHOBJIEHBI TPeOOBaHHS, HAIIPABJICHHBIE HA 00ECIeYeHHE JOCTYITHOCTH STHX YCIIYT.

Opranusanus COHUAIBHOTO OOCTY>XHBaHHS JOJDKHA O00ECHEYNTh WHBAIUAY BO3MOXKHOCTH
HMETH COIPOBOXIAIOMIET0 KakK IPH NEPEIBHXCHHH N0 TEPPUTOPHH OPraHH3aIlHH COIHAIBHOIO
00cIy>XUBaHHS, TaK H IPH I0JIb30BaHHH YCIyTaMH, IPEIOCTaBIIEMBIMH TaKOH OpraHU3aIHe.

HuBamuny momkHa OBITE 00ecriedeHa BO3MOXKHOCTD JJISI CAMOCTOSTEIHHOTO IIEPEABHKEHHUS
10 TEPPUTOPHH OPTaHHU3aI[HH COLHATIBHOIO 00CTy )KHBaHHA, BX0/Ia, BEIXO/[a H IIEPEMEICHUS BHYTPH
TaKOH OpraHu3ayy (B TOM YHCIIE IS IEPEIBUKECHUS B KPECIax-KOJSCKax), Ui OTABIXA B CHITYEM
MTOJIO>KEHUH.

WHBamun [nomkeH HMETh JOCTYN K pa3sMEmIeHHOMY B OPraHH3aldH COIHAIBLHOIO
o0ciTy>XuBaHUI 000pYIOBAaHUIO U HOCHTESIM HHPOPMAIIHH.

B opraEmsanmsax conuaabHOrO OOCIY)XKHBAHHS IOJDKHO OCYIIECTBIIATHCS TyOIHpOBaHHE
TEKCTOBBIX COOOIIEHHH IrOJIOCOBBIMH COOOIIEHUSIMH, OPraHU3aIMH CONHAIFHOTO 00CITYy)XKHBAHUS H
UX TEPPHTOPHH JOJDKHBI OBITP OCHAINEHB! 3HAaKaMH, BBHIIOJHEHHBIMH pelbe(hHO-TOUCIHBIM
mpudpTom bpaitna. Ha TepputopHH OpraHH3anuH COLHAIBHOrO OOCIIY>XHBAaHHS JOJDKHO
OCYIIECTBIATECA TyOIHPOBaHUE TOJI0OCOBOH MH(OpMAUU TEKCTOBOM HH(MOPMAIHEH, HANMUCIMHA U
(W1H) CBETOBHIMH CUTHAJIAMH.
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[Ipucmocobnenne 3maHuii K MOTPEOHOCTSM MAJONOJABHXKHBIX IPYNI  HACEICHHA
OCYIIECTBIIAIOT IIYTEM PEKOHCTPYKIMH FJIH MOJEPHHU3AINH OTACIBHBIX IOMEIIEHHH H MECT 00IIEro
II0JIF30BAHHUS C IIEJIBI0 00eCIeUeH IS MOTHOH JOCTYITHOCTH BCEX HEOOXOAUMBIX 3JIEMEHTOB CPEIBI H
YCIYT IS MAJOIOABIKHBIX TPYyNN HaceneHus. [Ipu 1eneBoil peKOHCTPYKIHH LEJIECOO0O0pasHO
MIPON3BOIUTE:

- PEKOHCTPYKIIMIO BXOJOB B 3/IaHHE C YCTPOMCTBOM IaHAYCOB, JHMKBHAAIHEH IIOPOroB,
pacIIipeHHEM JIBEPHBIX IIPOEMOB, YCTAHOBKY ABEpPEil C aBTOMaTHYECKUM OTKPHIBAHHUEM H T.JI.;

- OCHAIIeHHe MU TaMHU U (WIH) IOABEMHUKAMH;

-00yCTpPOICTBO KOMMYHHKAIHOHHBIX IyTeli HHGOPMAIMOHHBIMH H TEXHHYECKHMH
CpeICTBaMHU BCIIOMOXKEHUS (MIOPYYIHSMH, BU3YIbHBIMH H TaKTHJIBHBIMH 3JIEMEHTaMH, 3BYKOBBIMH
CHTHAJIM3aTOPaMH H OMOBEINATEISIMH, MECTAMH KPaTKOBPEMEHHOTO OTABIXA U T.IL.);

- YCTaHOBKY aBapHIHOTO OCBEINECHHS, aBTOMATHYECKOH IOJCBETKH OTAECIBHBIX 30H (HA
MPHCYTCTBHUE), CECHCOPHBIX PETYJIATOPOB OCBEIEHHOCTH H T.IL.;

- MOJIEPHHU3AINIO CHCTEM KOHIHUIIHOHUPOBAHMS U OTOILJICHUS IIOMEIICHHIA;

Ilpu meperiaHMpPOBKE MOXET OBITH CO3/JaHA CIENHaIbHAs OOINECTBEHHAs IPHEMHA,
pacmojio)keHHass BOJMH3H OT JOCTYIHOTO JUI MAJIONOJABIDKHBIX TpYNI HaceleHHs BXoza. B
HEMOCPEICTBEHHON OJNH30CTH OT TaKOH NPHEMHOH HOJDKHBI OBITH PACIHOJIOKEHBI TYaJeTHl,
IPHCIIOCOO IEHHbIE IS MOJIb30BAHUS BCEMH KAaTETOPHSAMH MAJIONOJBIXHBIX TPy HaceleHHs. B
HETOCPEACTBEHHOH OM30CTH OT MPHEMHOM NIpeXyCMaTPUBAIOT 30HY OXXKHAAHHA IIPHEMA C MECTOM
JUIS O3HAKOMIICHHS C JOKYMEHTaMH H O(QOpPMIICHHS NOKYMEHTOB, a TAaKXXe CTAallHOHAPHBIMH (HJIH
OTKHIHBIMH, TPH HEOOXOIUMOCTH) CTYIbSIMH. B NpHEMHBIX HJIH B 30HaX OXXHIAHMS IIPHEMA
HAXOJATCS HAYIIHUKH YCHJICHHS 3ByKa, KOMIIEHCAIIHOHHBIE YCTPOHCTBA yCHIICHHS 3BYKa HIIH PYToe
o6opymoBaHHue, 00ecIeUnBAIOIEe BOSMOXHOCTD PabOTHI C MOCETHTEISIMH, HMEIOIMMH HapyIIECHHS
GyHKUuit cmyxa ¥ 3peHus.

B yupexneHHd yCTaHaBIHBAIOT HE MEHee OJHOr0 TeKCTodoHa It paboThl ¢ aDOHEHTaMH,
HMEIONINMH HapylieHue QyHKIUH ciryxa.

P

3asenyromuii OCPJI 4 Xaycrosa D.]I.



