[puka3 MuHnpoceeleHns Poccmn ot 13.03.2019
N 114
"O6 yTBEPXAEHUN MOKa3aTeNEN, XapaKTeEPU3YOLLMX obLLme
KPUTEPUM OLIEHKMN KAYeCTBa YC/TOBUN OCYLLIECTB/IEHUS
06pa3oBaTENIbHON AEATENBHOCTM OpraHM3aLmsaMi,
OCYLLECTBNSIOWMMN 06pa3oBaTENbHYIO AeATENbHOCTb MO
OCHOBHbIM 06L1e0bpa3oBaTesibHbIM NporpamMmmam,
obpaszoBaTeNbHbIM NPOrpaMMaM cpeaHero NpodeccMoHanbHOro
0bpa3oBaHMs, OCHOBHbIM MporpamMmMaM nNpogeccMoHanbHOro
obyyeHus, AonoNHUTENbHbLIM 06Leobpa3oBaTeNbHbIM
nporpaMMam”
(3apeructpuposaHo B MuHiocte Poccunmn 25.04.2019
N 54499)



3apeructpupoBano B Muntocte Poccuu 25 anpens 2019 r. N 54499

MWUHUCTEPCTBO NPOCBELLEHUA POCCUNCKON ®EOEPALIUN

NMPUKA3
oT 13 mapTa 2019r. N 114

OB YTBEPXXOEHWU NOKA3ATENEMW,

XAPAKTEPU3YIOLLUX OBLUME KPUTEPUN OLLEHKU KAYECTBA YCIIOBUUA
OCYLLUECTBNEHUA OEPA3OBATEIbHOU OEATENBHOCTU OPFAHU3ALIUSIMMN,
OCYLUECTBJAOLWNMUN OBPA3OBATEJIbHYIO AEATENIBHOCTb NO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®PECCUOHAJIbHOIO OBPA30OBAHUA, OCHOBHbLIM MPOrPAMMAM
NMPOPECCUOHAJIbHOIO OBYYEHUA, AOMNOJIHUTEJIbHBIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

B cootBerctBum ¢ noanyHktoMm 4.2.49 Tlonoxenuss o MunucrepcTBe npocBenienust Poccuiickoit
QPenepannn, yrBepKIeHHOTo nocra”oBiieHneM lIpaBurensctBa Poccuiickoit denepanun ot 28 Hrons
2018 r. N 884 "O6 yrBepxkaenuu Ilonoxenus o MunucrepcTse npocseienus Poccuiickoit @enepanuu u
MPU3HAHUM YTPATUBIIUMHU CHITy HEKOTOpBIX akToB [IpaBurenscrBa Poccuiickoit denepanun" (CoOpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2018, N 32, cT. 5343), npuka3biBato:

YTBepAUTh TpHIIaracMble MOKA3aTeIH, XapaKTEpU3YIOIIUE OOIIMe KPUTEPHH OILEHKH KadecTBa
YCIIOBHH  OCYIIECTBICHHS OOpa30BaTENbHONW JESTEIBHOCTH OPraHU3aIMsIMH, OCYIIECTBIISIOIIUMHU
00pa3zoBaTeNbHYIO JIEATEILHOCTh 110 OCHOBHBIM 00111€00pa30BaTeIbHBIM IIPOrpaMMaM, 00pa3oBaTeIbHbBIM
porpaMmam CpeaHero mpohecCHOHATLHOTO 00pa30BaHusl, OCHOBHBIM IPOTpaMMaM Ipo(eCcCHOHATBHOTO
00y4eHHUsI, JOTIOJTHUTEIBHBIM 00111e00pa30BaTEIbHBIM ITPOTPAMMAM.

Munuctp
O.10.BACUJIBEBA
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IIpunoxenue

YTBepKIACHBI

npuKazoM MHHHCTEpPCTBA IPOCBELEHUS
Poccniickoit @enepanyun

ot 13 mapta 20191. N 114

NMOKASATEIMN,

XAPAKTEPU3YIOLWME OBLWME KPUTEPUU OLLEHKU KAYECTBA YCNOBUIA
OCYLLUECTBNEHUA OEPA3OBATEIbHOU OEATENBHOCTU OPFAHU3ALIUSIMMN,
OCYLUECTBJAOLWNMUN OBPA3OBATEJIbHYIO AEATENIBHOCTb MO OCHOBHbLIM
OBLUEOBPA3OBATEJIbHbIM MPOrPAMMAM, OBPA3OBATEJIbHbIM MPOrPAMMAM
CPEOHEIO NPO®PECCUOHAJIbHOIO OBPA30OBAHUA, OCHOBHbLIM MPOrPAMMAM
NMPOPECCUOHAJIbHOIO OBYYEHUA, AOMOJIHUTEJIbHBIM
OBLLEOBPA3OBATEJIbHbIM MPOrPAMMAM

I. MokasaTenu, xapakTepusylowme OTKPbITOCTb U [OCTYNHOCTb
UHdopMauum 06 opraH1Msauum, ocyllecTBNAOLWEeN oGpa3oBaTesibHYO
AeATeNnbLHOCTb (Qanee - opraHusauum)

N [Noxa3arenu
/11

CooTtBercTBHEe WHPOpPMAMK O JESATEIHLHOCTH OpPraHW3alldd, pa3MEIICHHOW Ha
001eI0CTYTHBIX HH(GOPMAIIMOHHBIX Pecypcax, €€ COJEPKaHUI0 U MOPSAKY (dopme)
pa3MeIeHus], yCTAaHOBICHHBIM HOPMAaTHBHBIMH ITPABOBBIMU aKTaMH:

- Ha THPOPMAIMOHHBIX CTEH/IaX B IOMEIICHUU OpraHU3allHiu;

- Ha OUIMATIBHOM CaiiTe OpraHu3aluy B HHPOPMAIMOHHO-TEJICKOMMYHUKAITMOHHOM
cetu "MHTepHeT" (manee - caiit) <1>

1.1.

Hanuume Ha odumumansHOM caiiTe opraHu3anuu (y4pexiacHus) uHOOpMaluud o
JMCTAHIIMOHHBIX CIIOCO0ax OOpaTHOW CBSI3M W B3aMMOJICHCTBUS C IOJyYaTEISIMH
yCIyT U uX (PYHKIMOHUPOBAHUE!

- TenedoHa;

- QJIGKTPOHHOM TIOYTHI;

- 3JICKTPOHHBIX CEpBUCOB ((hopMa aJIs I01auu AIIEKTPOHHOTO OOpAICHHUS, TIOJTYYCHUE
KOHCYJIbTAIIMH [0 OKa3bIBAEMbIM yCIIyTraM, paszeln "Yacto 3amaBacMbie BOIPOCH");

- TEXHUYECKOW BO3MOXXHOCTH BBIPOKEHHS TOJIY4aTeIIIMA 0Opa3oBaTEIbHBIX YCIyT
MHEHHsI O KAueCTBE OKa3aHWs YCHyr (HAJIMYME aHKEThI JIJIS ONpoca TpaxkIaH WA
TUTNEPCCHUIKH Ha HEe)

1.2.

Jons mnonydareneil 00pa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO,
MOJIHOTOW M JOCTYMHOCTbIO HMHGOpMAalMM O JIEATENBHOCTH  OpraHU3alluH,
pa3MmelleHHOH Ha HMH(OpPMAIMOHHBIX CTeHJaX, Ha caiite (B % oT oOmiero yucia
OTIPOLICHHBIX MOJTyyaTese 0Opa3oBaTeabHbBIX YCIIYT)

1.3.

<1> Crarpsa 29 ®enepanbHoro 3akoHa oT 29 aekabps 2012 r. N 273-®3 "O6 obpa3zoBaHuU B
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Poccwuiickoit ®enepanuu" (Cobpanue 3akoHomarenberBa Poccuiickoit @eneparuu, 2012, N 53, cr. 7598;
2015, N 27, ct. 3989), nocranosnenue [IpaButenscrBa Poccuiickoit @eaepanuu ot 10 utons 2013 r. N
582 "OO0 yTBepKIEHUM MPABHI Pa3MEIICHUs Ha OPHUIIMATBHOM caiiTe 00pa30BaTEIILHON OpPraHHU3AlNH B
MH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHOW cetn  "MHtepHer" u oOHOBieHus wuHpopMmammu 00
obpa3zoBatenbHOM opranuzanuu’ (Cobpanue 3akoHoaarenbcTBa Poccuiickoit @enepamuu, 2013, N 29, cr.
3964; 2015, N 43, ct. 5979; 2017, N 21, ct. 3025; N 33, ct. 5202).

Il. MokasaTtenu, xapaktepusyrowme KOMGpOPTHOCTb YCITOBUMN,
B KOTOpPbIX OCyLUecTBNsieTCAA obpa3oBaTenbHasA AeATeNIbHOCTb

N TTokaszarenn
/1

ObecrieyeHre B OpraHu3aluud KOM(OPTHBIX YCIOBUH, B KOTOPBIX OCYILIECTBISETCS
oOpa3oBaTelibHas 1eITeIbHOCTb:

- HaJIM4Ke 30HbI OT/AbIXa (OKUAAHUA);

2.1. |- HaTMYMe W IOHATHOCTh HABUTAIIMU BHYTPH OpTaHU3AIHH;

- HaJIM4Ke U JOCTYIHOCTh MUTHEBOM BO/IBI;

- HaJIW4Ke U JOCTYIHOCTh CAaHUTAapPHO-TUTUEHUUECKUX TOMEIICHUI;

- CAHUTapHOE COCTOSTHHUE NMOMEIIEHUN OpraHu3aIiu

Hons momydareneil oOpa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO
2.2. |ycnoBHi, B KOTOPBIX OCYIIECTBJSETCSI OOpa3oBareibHasl JIeATeNbHOCTH (B % OT
00111eT0 YKcIa OMPOIICHHBIX MOJydaTene 00pa3oBaTeIbHbIX YCIIYT)

lll. MokasaTenu, xapakTtepusyrowme 4OCTYMNHOCTb
obpa3oBaTenbHON AeATeNIbHOCTU ANA UHBanNnuaoB

N IToxa3arenu
n/a

O6opynoBaHue TEPPUTOPUH, MPUJIETAIONICH K 3JaHUSIM OpraHu3alluu, U MOMEIleHuH
C Y4€TOM JOCTYITHOCTH JIsl HHBAJTUOB:

- 000pyI0BaHKe BXOAHBIX TPYIII MaHAYycaMu (MIObEMHBIMH TIaTGOpMaMu);

- HaJIM4Ke BBIJCIECHHBIX CTOSHOK JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB MHBATHJIOB;

- HaJTM4Ke aJanTUPOBAHHBIX JU(PTOB, MOPYYHEH, paCIIUPEHHBIX IBEPHBIX MPOEMOB;

- HaJTMYMe CMEHHBIX KPECeI-KOJISCOK;

- HaJIM4Yue CHEIHUAIbHO OOOpPYIOBAaHHBIX CAHUTAPHO-TUTHEHUYECKUX MOMEIIECHUN B
OpraHu3aIuu

3.1.

ObecrnieueHre B OpraHu3alldd YCIOBUH JOCTYIHOCTH, MO3BOJISIONIUMX HWHBAJIUAAM
MoJTy4aTh 00pa30BaTeNIbHbIE YCIYTU HApaBHE C JPYTHUMHU:

- OyOonupoBaHHWE AN WHBAJIMJOB IO CIyXy M 3pEHHUI0 3BYKOBOM U 3pUTENIbHOU
uH(pOpMaINH;

3.2. |- nybnupoBaHue HaJMMCEH, 3HAKOB U MHOW TEKCTOBOW M rpaduyeckoil MHpopMauu
3HaKaMU, BBITIOJIHEHHBIMU penbeHO-ToueuHbIM HpudTOoM bpaiins;

- BO3MOKHOCTb MPEJOCTABIICHUS] MHBAIMIAM IO CIYXy (CIyXy M 3pEHHI0) YCIyr
cyplionepeBourKa (TudaocypaonepeBouuKa);

- aJIbTEPHATUBHON BEPCUU CaliTa OpraHU3alliy JIIsl HHBAIUOB 0 3pEHHUIO;
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- TIOMOIIb, OKa3bIBaeMasi pabOTHUKAMHU OPTraHM3AIMH, MPOLICIIINMU HEOO0X0IUMOe
oOy4yeHrne (MHCTPYKTHPOBAHHUE), IO COMPOBOXKICHHIO WHBAINWIOB B IOMEUICHUU
OpraHu3alnumy;
- BO3MOKHOCTb IIPEIOCTaBIEHUSI 00pa30BaTENIbHBIX YCIYT B AUCTAaHIIMOHHOM PEXHUME
WIK HA JIOMY

3.3.

Jons mnosyuareneii 00pa30oBaTENbHBIX YCIYT, YIOBICTBOPEHHBIX JOCTYITHOCTHIO
00pa30BaTeNbHBIX YCIYr JUISI WHBAIMIOB (B % OT OOIIEro Yucia OMPOMICHHBIX
noJtyyaTesieid 00pa3oBaTENbHBIX YCIYT - MHBAJINJIOB)

IV. NMoka3saTenu, xapaktepusyroLwme Ao6poxenaTefibHOCTb,
BEX/IMBOCTb PabOTHMKOB opraHusauuu

/1

Tlokazarenu

4.1.

Hous roJTyJarenen o0pa3oBaTeNbHBIX YCIIYT, YI0BJIETBOPEHHBIX
TOOPOKENaTENBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTaHMU3AIINH, 00SCIIEIHBAFOIINX
MEPBUYHBIN KOHTAKT U MHPOPMUPOBAHUE MOTydaTesss o0pa3oBaTebHOM yCayru npu
HETIOCPEJICTBEHHOM OOpAaIlleHHH B OpraHU3aluio (HarmpuMep, paObOTHUKH MPHEMHOM
KOMHCCHH, CEeKpeTapuara, yudeOHoW wacth) (B % OT oOmero ymciaa OIMpOIIEeHHBIX
roJyJaresield 00pa3oBaTeIbHBIX YCIYT)

4.2.

Hons MoJTyJaTeei 00pa3oBaTEeIbHBIX yCIyT, YIIOBJIETBOPEHHBIX
JT0OPOKENaTeTLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPTraHM3aIliy, 00eCIIeYHBAIOIINX
HETIOCPEJICTBEHHOE OKa3aHWe O00pa3oBaTelIbHON yCIyrH TIpU OOpalleHuH B
OpraHu3aIuio (HampuMep, MpernogaBaTed, BOCIUTATEH, TPEHEPbI, HHCTPYKTOPHI) (B
% oT 00111ero Yrcia OMPOUICHHBIX MoJTyyaTenieid 00pa30BaTEIbHbBIX YCIYT)

4.3.

Hons noJryyaTesnein 00pa3oBaTeNbHBIX yCHyT, yIIOBJIETBOPEHHBIX
N0OPOKEIATETHHOCTHIO, BEXJIMBOCTHIO pabOTHHUKOB OpraHu3aIu npu
WCIOJIb30BAHMU JUCTAHLIIMOHHBIX (GopM B3aumozeucTBus (B % oOT oOiiero yucia
OTIPOILIEHHBIX MOJy4aTeseil 00pa3oBaTeNbHBIX YCIYT)

V. MNokasatenu, xapakTepusylLwime yaoBneTBOPEHHOCTb YCIIOBUSAMU
ocyuiecTBneHus obpasoBaTenbHOM AeATENIbLHOCTU OpraHu3auumn

/a

Ilokazarenn

5.1.

Hons momyuaTteneid 0o0pa3oBaTeIbHBIX YCIYT, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHHU3aIUI0 POACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ peKOMEHI0BATh, €CIIU Obl
ObUTa BO3MOXHOCTh BbIOOpa opranu3anuu) (B % OT 0OIIero umcia OMpPOIIEHHBIX
noJtyyateneid 00pa3oBaTENbHbBIX YCIYT)

5.2.

Jlonst momydaTeneil 00pa3oBaTeNbHBIX YCIYT, YAOBIETBOPEHHBIX yI00CTBOM rpaduka
paGoTbl opranuzanuu (B % oT oOmero uyuciaa ONpPOIIEHHBIX MoJydarenen
00pa3oBaTeNbHBIX YCIYT)




5.3.

Jlonst momydaTeneil 00pa3oBaTeNbHBIX YCIYT, YAOBICTBOPEHHBIX B 1IE€JIOM YCIOBHAMHU
OKa3zaHus O0Opa3oBaTeNbHBIX yCAyr B opraHuzaimuu (B % oT oOmero umcna
OTNPOILIEHHBIX NOJy4YaTeeil yciayr)
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