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ITPOTPAMMA OBYYEHMUSI (I/[HCTPYRTI/IPOBAHI/IH)
Ti€pconaIa o Bonpocam, CBA3aHHBIM ¢ OpraHu3aHei | obecneyennem
AOCTYNHOCTH /i1 HHBAJIHIOB 00LEKTa | yeayr

BBeaenue

C 1 smBaps 2016r. BeTymmu B CHITYy OCHOBHBIE MONOXeHH DenepansHoro
3aKoHa oT 1 mexabps 2014 r. Ne 419-®3 «O BHECCHHWH U3MEHEHUU B OTIHE/BHEIE
3aKOHOAATENIbHbIE aKThl Poccuiickoii Denepanuu 110 BOIIPOCaM  COIMABHOH
SallIUThI MHBAIUIOB B CBA3M C paTHHKaIUeL KouBenrmu o mpasax nuBanmmosy.

OtuM 3aKkoHOM W APYTUMU HOPMAaTUBHO-IIDABOBBIMH aKTaMH B TEYeHHe
TIOCIIEMIHUX HECKOJIBKUX JIET B Poccuiickoif Qenepaliy ¢ IEIbIO peanuzanuu
noJoxeHnH KOHBEHINY 0 MpaBax MHBAIMIOB Co3JjaHa OOHOBIIEHHAs IpaBOBast 6asa
AJIEL CO3aHusl JOCTYIIHOM CPEbI 171 HHBATHIOB,

Ilporpamma o6yuenwus paspaboTaHa B uensX wHcmonHeHws cr. 15
QenepansHoro 3akosa «O COLHUANbHON 3allliTe HHBATHIOB B POy, KoTopas
[IPEAYCMATPUBACT  HEOOXOAMMOCTH  OCYINECTBIIATE UHCTPYKTAPOBAaHHE  WJIH
00y4eHHe CrenuaTncTos, paboTaromux ¢ MHBATHIAMH, O BOIIpOCaM, CBSI3aHHEIM C
00eCreYeHHeM JOCTYIHOCTH JUIS HUX OOBEKTOB COLMANBHOI, HHXXEHEPHOU U
TPaHCIIOPTHOR HHPPACTPYKTYP U YCIIyT.

1. O6mue Bonpock! npoBexenus HHCTpPYKTasKa

1.1. Bee corpynmuku MYHUIUIIATBHOTO  OFOKETHOTO  NONIKOILHOTO
00pa30BaTeNEHOTO YUpesKIeHHs Yxypcekuit nerckuit cang No3 «KypaBnénok» (nanee
- JOO), paboraromme ¢ HHBATUIAMY, BKIIOYas CIENUAINCTOB, OKA3BIBAIOIINX
YCIYTH, a TaKkXke BCIIOMOTATENBHBIH IEpCOHAN - JOJIKHEL MIPOUTH 00yYeHHe
(MHCTpYKTaX) MO BOIPOCAM, CBA3AHHEIM G OpraHm3ainuerd u obecredeHneM
AOCTYIIHOCTH JUIsl HHBAUAOB O0BEKTOB U YCIYT, B TOM YHCIIE 10 PELIEHUIO 3TUX
Bompocos B JJOO.

1.2, 3amaun  o0ydeHus (MHCTpyKTa)ka) M mepcoHana IIpA  €ro
Pa3IUYHEIX
BHJIaX U (hopMax:

DopMBbI NPOBE/IEHHs] HHCTPYKTAKA
KosutexTuBHo (B ManbIx rpynnax unn
AJIs1 BCEr0 KOJJIEKTHBA)

Buase! uneTpyKTaKAa
A Py Hngueunyansuo

TlepBUUHBIH - IIPH IIpHEMe Ha paboTy (TeopeTHIecKH 1
[PaKTUIECKH - B BUNE TPEHHHTA Ha
pabodeM Mecte);

- IIPY BBEICHHH HOBBIX 0GS3aHHOCTEH B
HOTDKHOCTHYIO HHCTPYKITHIO COTPY JHHKA

- s 00TIEro HHGOPMUPOBAHKS O MOPsANIKe
PaGoTBI 10 06ECTIeYeHIIO NOCTYIHOCTH
00BEKTa U [PeIOCTARNAEMEIX yCIIyT; 06
OTBETCTBEHHBIX JIMNAX; O 3aa9ax II0
OKA33aHWIO TIOMOIIH U O B3aUMOICHCTBUY ¢

MI'H
[T0BTOPHBI/BHEITAHOBELIA - AJI1 Pa3BUTHA M COBEPIIEHCTBOBAHEA
- AJL1 pasBUTHA HAaBBIKOB paboTsl ¢ MI'H; 3HaHMif 110 BOIIPOCAM IOCTYITHOCTH
- IPH MPHOOPETEHUH HOBOTO 00BEKTOB U YCIIyT;
TEXHHIECKOTO (BCTIOMOTATENBHOT0) - 114 0GCY X IEHNA HapyIIeHui TpeGoBaHuit

CpeIacTBa, o6opya0BaH}m, JOCTYITHOCTH, BEISIBIICHHBIX




HCTIONE3YEMOTO /IS OKa3aHKS IOMOIITY
MI'H; B XOJI€ KOHTPONIBHBIX MEPOIPHATHHA (11
- B CIly9ae BBIABIICHHUA HapyIIeHUs CTPAHCHIS 1 HEIOIy MEHKA BIPe/E);
TpeGoBanmit u 06s3aHHOCTE - TIPH BCTYIUICHUH B CHILy HOBBIX
COTPYXHHKaMH TIPU OKA3aHUH [TOMOTITH AOKYMEHTOB, IPH IPHHATHH HOBEIX
WHBaNTMIaM 1 MI'H MHCTPYKIMH, TIPaBHII | Jp. ;

" [IPY BEGJICHHH HOBEIX YCITYT, IPH
OPraHu3alNy OGCITYKMBAHKUA B HOBEIX
(hopMmax, Ha HOBBIX 0GBeKTax

1.3. omyck x pabote BHOBB TIPHHATEIX  COTPYIHUKOB  yUpes [eHus
OCYIIECTBIACTCS IIOCHE POXOXNKICHHS IICPBUYHOIO HMHCTPYKT&Xa W BHECEHHS
CBEOCHUH 00 3ToM B «Kypran YHeTa IIPOBENCHHS HHCTPYKTaXka IIepCOHaa 110
BOIIpOCaM, CBSI3aHHBIM C obecredeHnen AOCTYIIHOCTH Il MHBAIIUIIOB 00BEKTa I
yerayr MBIIOY Vxypekuit nerckuis cax Ne3 «Kypasnéuorxyy.

1.4, TIoBTopHSBIii HHCTPYKTaX MPOBOAUTCS IO wiaHy paborsr JIOO, B
YCTaHOBJICHHEIE CpPOKH, HO He pexe 1 pasa B momyromme ¢ y4eToM
HOCTICIOBATEIFHOCTH PaCCMaTPHBAEMEIX BOIIPOCOB, NpemiaraeMex mis obydeHns
(MHCTpyKTAXKA) IIEPCOHAJIA.

B zaBucumoctn ot 3a1a4, GOpMEI U Buma HHCTPYKTaXa OMNpenenseTcs ero
TCMAaTHKa, BEIOUPAIOTCS TEMBI (Bonpocm) U3 IIPEIOKEHHOTO TIEpeyHsI.

1.5. BHemnanoBkIit HHCTPYKTaX MOXET MPOBOMUTECS 110 PeLIeHHUI0
SABENYIOMIEr0 C IIENBI0 M3YYCHHS HOBEIX AOKYMCHTOB, HHCTPYKLHMH, IIpaBmi,
IIOpSAKa IPENOCTABIEHUS HOBBIX YCIYT, HOBBIX ()OPM OBCIyXKMBaHHS, HOBBIX
TIOMEIIEHHH.

1.6. HMunusunyansmsrit HHCTPYKTaX IIPOBOIUTCS B (opMe cobecenoBanms,
Pa3bACHCHUS, TpeHuHra. KomrekTuRHE - B Qopme sexnuy, CeMHUHapa, IeI0BOL

UTDEI.

ITo wroram unCTpyKTANKA MOT'YT OBITH HpEITOKEHET KOHTPOJIBHEIE BOIIPOCEL,
TCCTEL, IPaKTUYECKOE 3aJaHue.

2. Tpe6oBanus 3aKOHOAATeIbCTBA, HOPMATHBHBIX NPaBOBBIX JOKYMEHTOB

o obecreyeHno AOCTYIMHOCTH AJIsi HHBAJIHAOB 00bEKTOB 1 yeJayr

2.1. Konsernmmus OOH o HpaBax MHBaIUI0B oT 13.12.2006.

2.2. DenepanbHbIii 3aK0H OT 24.12.1995 No 181-®3 «O commanpHo 3alUTe
HHBAIUIOB B Poccuiickoit Deneparumy.

2.3. DemepanbHEIi 3aK0H OT 01.12.2014 No 419-®3 «O BHCCEHUU U3MEHEHUIT
B OTHCIBHBIC 3aKOHOMATENbHEIE AKTE] Poccutickoit Denepanuu o BOIIpocam
COLIMAIEHON 3aIlMTHl WHBAIHUIOB B CBSI3H C paTuduxanueit Konsenmun o IpaBax
HHBAJIHOBY.

2.4. Meromudeckoe  mocoGe A oOydyeHus (MHCTPYKTUpOBaHMs)
COTPYAHHMKOB yupexnaeHuit MCD u APYTHX OpraHH3alliii II0 BoIpocam
obecrieuenns JOCTYIHOCTH ISl MHBAIUIOB YCIyr u 00BEKTOB, Ha KOTOPBIX OHHU
IIPENOCTABIIIOTCS, OKA3aHHUS IIPH STOM HEOOXOIHMOM IIOMOIITH.



2.5. ®enepanbHEIL 3aK0H OT 29.12.2012 Ne 273-®3 «O6 o0paszoBannn B
Poccutickoit Qenepannny.

2.6. Ipukas Munucrepersa Tpyna u COLMANIbHOM 3alllUThl Poccutickoii
Denepanuu ot 25.12.2012 Ne 626 «O6 YTBEPKACHUM METONUKH (HOPMUPOBAHHUS I
OOHOBITCHNS KapT AOCTYIIHOCTH OGBEKTOB U YCIIYT, OTOOpaXKarIUX CPaBHUBAEMYIO
HHOOPMAIIO O JIOCTYIHOCTH O0BGBEKTOR M YCIOyr IUIs MHBAIMIOB W IPYIHX
MaJIOMOOMIIBHBIX TPYIIN HACEISHSY).

2.7. llpukaz Muntpyna Poccru ot 25.12.2012 Ne 627 «O6 YTBEPKICHUN
MCTOAMKH, TIO3BOJIAIOLIEH 06BEKTUBH3HPOBATE I CHCTEMAaTH3NPOBATh OCTYIIHOCTE
OOBEKTOB U YCIIYT B [IPHOPHUTETHEIX Chepax KU3HEIEeATETbHOCTH JUISL HHBaJIUIOB U
APYTHX MaJlOMOOUIIBHBIX IPYIIT HACETCHMS, ¢ BO3MOXXHOCTBIO y4eTa perHoHaILHO!
CIEIUPUKIY. ’

2.8. Ipukas Munwcrepersa 06pasosanmns u Hayku Poccwmiickoit ®eneparu
or 09.11.2015 Ne 1309 «O6 YIBEPXKCHHUY TIOPANKA OOECIIeUeH S YCIIOBHit
AOCTYITHOCTH [UIS WHBAIHIOB OOBLEKTOB W IPCROCTABIAEMBIX yCIyr B cdepe
00pa30BaHus, a TaKKe OKA3aHMUs UM TIPH 3TOM HEOOXOIUMOL TOMOLIHY.

2.9. Tlpuxasom Muntpyna Poccun ot 30.07.2015 Ne 5271 «O6 YTBEPXKICHUH
Iopsinka obecnevenns yemosmit AOCTYIIHOCTH NIl HHBAIUAOB OOBEKTOB W
TIPCNIOCTABIIEMBIX YCIIYT B chepe Tpyma, 3aHATOCTH H COLMAJIBHOM 3aIlUTEI
HACCIICHU, 2 TaKKe OKa3aHUs UM IIPU 3TOM HeoGXOMHMOi IIOMOIITH.

2.10. TIpukazom Muno6prayku Poccun ot 30.08.2013 Ne 1014 «O6
yIBepnenuun Ilopsanxa opranmsamum u OCYINECTBICHUA 00pa3oBaTeIbHOL
JIEATENBHOCTH Io OCHOBHBIM 001meo0pasoBaTeEHEIM IIporpaMmam
00pa3oBaTeILHBIM IIpOTpaMMaM  IOIIKOJNIBHOTO  06pa3oBaHmsD» (pazmen 1II.
Ocoberroct  opranmzamnum 00pa3oBaTeNbHON  JeATeTBHOCTH D135 S 1710 (O
OTPaHMHCHHBIMH BO3MOXKHOCTSMHE 3I0pOBESL), APYTHX TPaBOBBIX aKTOB B cdepe
00€ECTIeUeHHs TOCTYITHOCTH 06BEKTOB I YCIIVT.,

3. Buasb! Hapymienwmii ¢yukuuii oprannsma, NPpHBOASIIHE K HHBAJIHIHOCTH,

H BbI3bIBa€Mble HMH OTrPAHHYEHHS CIIOCOOHOCTH OCYINECTBJIATH COIHAJJIbHO-
OBITOBYIO I€ATEJILHOCTD

WuBanun - o, KOTOpOC HMEET HapyIleHHe 3I0POBBS CO CTOMKHM
PaccTpoMCTBOM  (yHKIIHi OpraHusama,  OO0YCJIOBIIEHHOE 3a60JIeBaHUAMHY,
TIOCICNICTBUAMA ~ TpaBM WM JHedeKTamu, [IPUBOJAIIEE K  OrpaHUYCHHUIO
KU3HCNICATENLHOCTH U BBI3BIBAIOIIEE HEOOXOMUMOCTE €I0 COITHAJIBHOM 3aI[UTHI.

IIpu 5TOM 1O OrpaHHYIeHHEM KU3HEISATENLHOCTH IIOHUMAETCs TTOTHAS WU
HacTHYHAs yTpaTa JIMIOM CIOCOGHOCTH WM  BO3MOKHOCTI OCYILIECTBIIATE
CaMOOOCITy)KUBaHHE,  CAMOCTOSTEIBHO IIEPEABUTATECS,  OPHEHTHPOBATHCS,
00IIaThCS, KOHTPOIHPOBATE CBOE TIOBELICHHE, 00y4aThes M 3aHUMATECS TPYIOBOR
JESATENBHOCTBIO.



Hapsany ¢ tepmunom CHHBAMI» B HOPMATHBHBIX aKTaX U CIeNHaTbHOH
/THTEPATypE UCIONB3YETCA TEPMUH «MaTOMOGHITLHELE TPpyIIsl Haceenusy (MI'H),
KOTOPEI  ompexenstercs Kak «IIOMH, HCHBITBIBAIOIINE  3aTPyIHEHHS Ipu
CaMOCTOATENLHOM IIePeIBHKEHHH, IOy qe Y YCIyTH, He0OXOMUMOi HHBOpMAIH
HWIA TP OpPHEHTHPOBAHWH B IIpocTpanctBe. K MamoMoGHIBHEDNM TpyIIiaM
HACCJICHUSA 31€Ch OTHECEHEI: WHBAIHJEI, JIOMN C BPEeMEHHBIM HapyIICHHEM
3N0POBBS, OCPEMEHHEIE KEHIIHHBL, JTIOLH CTapIliNX BO3PACTOB, JIFOAU C IETCKHMHU
KOJISICKAMH H T.ILY.

Taxum o6pazom, MI'H - 510 Gojtee IIHpOKast KaTeropus JIONeH, BKIFOYar0Ias
B ce0s HHBANIHIOB.

J7ist pertenus Bompocos cozanms AOCTYIIHO! CPeABI XKU3HE NS TENBHOCTH Ha
00BEKTaX COIMaTBHO] MH(PACTPYKTYpPEI pa3paboTama Knaccuukanus popm
WHBAINAHOCTH;

Byksennoe DopMBI HUBAHHOCTH Tpaduueckoe
oGo3nauenne niohpakense
MuBamuael, nepeasurarommecs ma KPECIAX-KOMICKAX ®
) &
Husamime: ¢ mapymenmsmm OTOPHO-ABHTATEIBHOTO AMMAPATA *

0 "‘\

MHBATHIBI ¢ Hapy e RN H 3PCHUS

C
MuBamuas ¢ napyicHmsvg cavxa
r
Husannasr ¢ napymenusvm YMCTBCHHOTO Pa3sBHTHS
Y

B 3aBUCHMOCTH OT (I)OpMBI MHBAJIMAHOCTH JALO CTaJIKUBAECTCqd C
OIpeaeIeHHBIMU 6ap5epaMH, MEIIarITuMH €My II0JIb30BAThCA 3AaHUAMU,

COOPYXKEHUIMHU U HPEIOCTABIIIEMBIMH HACEJIEHHIO yciayramu HapaBHE C
OCTAJIbHBIMHU JIFOJbMH.

4. KpaTkas xapakrepucruka OapbepoB okpy:karmeii cpensI aas
HHBAJTHAOB PasHbIX hopm
Mg uHBanMaos, IICPEABUTAIOIINXCS Ha Kpeciax-KoIscKax, Oaprepamu
Pa3IMYHON CTENEHH BBIPAKEHHOCTH MOTYT OBITH IOPOTH, CTYIEHH, HEPOBHOE,
CKOIIb3KOC  MOKPBITHE, HENpPaBHILHO YCTAHOBJIGHHEIE IIAHYCBI, OTCYTCTBHE
IIOPYYHEH, BEICOKOE PACIIONOKEHHE HH(pOPMAIIUH, BEICOKHE NIPUJTIaBKH, OTCYTCTBHE



MECTa L1 pasBOpoTa Ha Kpecno-KoIIicKe, Y3KHE NIBEHBIE IIPOEMBI, KOPHAODEL,
OTCYTICTBHE IIOCTOPOHHEH MOMOmH [IPH  NIPEONOJIEHUH IIPEmsITCTBU (Tipm
HE0OX0MMOCTH) U JIp. dusndeckie 1 HH()OPMALIMOHHEIE Oapbepkl.

Hns  ueBammmos ¢ HapyIMICHUAMH  OIOPHO-ABUTATEIBHOIO ammapara
Gapbepamu pasTuuHOl cremeny BBIPa)X€HHOCTH MOTYT OBITh:

1) mms muu, nepensurarommxcs CaAMOCTOSAITENIBHO C IIOMOIIBIO TPOCTEHH,
KOCTBUIEH, OIIOp - IOPOTH, CTYIeHH, HEPOBHOE, CKOIB3KOE [IOKPHITHE, HEIPaBHITHHO
YCTaHOBJIEHHBIE IIAHAYCHI, OTCYTCTBHE TIOpYYHeH, OTCYTCTBHE MECT OTIIBIXE Ha IIyTH
ABIXCHUS U JIp. QHU3AYeCcKre Gapbepsr;

2) Ins i, He ACUCTBYIONINX PyKaMu - [IPCIIATCTBUSA NIPH BBITONHEHUH
ACHCTBUN pykamu (OTKpbIBaHHe ABEPEH, CHATHE ONEKIBI u 00yBH u T.II.,
IIOJIb30BaHUE KDPaHOM, KJIABHIIAMH K Ap.), OTCYTCTBHE MIOMOIIH Ha o0BekTe
COLUANLHOR HHPPACTPYKTYPHI st OCYINECTBIICHIUS NEHCTBUI pyKaMu;

Jnst uHBamunoB ¢ HapymreHmsIMU 3PEHUS OapbepaMu pasIHYHON CTerneHH
BBID&KCHHOCTH MOTIYT OBITH OTCYTCTBHE TAKTHIIBHEIX YKazaTellel, B TOM YHCIIE
HAlpaBICHUS IBIXKEHHSA, WHMOPMAIHOHHEIX yKasaTene#, Iperpagel Ha myTu
ABIKCHUS (CTOMKH, KOJOHHEIL, YIIEI, CTEKILTHHBIE IBepu 0e3 KOHTPacTHOro
obosHaweHus u 1p.); HEPOBHOEC, CKOJIB3KOE IOKPHITHE, OTCYTCTBHE IIOMOITIK Ha
00BEKTe  CONUAIBHO] HHQDPaCTPYyKTYpsl  jjis [IOTy4eHuss MHGOPManuU u
OPUEHTAlUH | JIp.

[ MHBaNKIOB ¢ HapymeHmsIME ClTyXa 0apbepaMd pasiHdHON cTerneHm
BRIP&KEHHOCTH MOTYT GBITH OTCYTCTBHE 3DHTENBHOI MH(OPMAIIMK, B TOM YHCITe
IPH  HpPE3BBIMAaHHBIX CHTYyalMsX Ha OOBEeKTe COLUAIHON UH(PACTPYKTYpHL,
OTCYTCTBHE BO3MOXHOCTH ITOIKIIFOYCHIMS] COBPEMEHHEIX TEXHMYECKHX CPE/CTB
peabumurarmm (CIyxoBEIX alrapaToB) K CUCTeMaM UHbOpManUH (HampuMep, yepes
HHIYKIHOHHBIE TICTNH), SIEKTPOMATHUTHEIE IIOMEXH IpH IPOXOAe uepes
TYPHHKETBI, CPEACTBA KOHTPOJISA IS JIAIL C KOXJICApHBIMH UMILTAHTAMH, OTCYTCTBHE
CYPAOIEPEBONYHKa, THHIOCYpAOIEPEBOIIHKA I Ip. HHQOPMAIMOHHEIE Oaprepel.

Hns  wHBamumo c HapyIICHUSIME  yMCTBEHHOTO ~Pa3BUTHS Oappepamu
PA3IMYHON CTEIeHH BEIPAKEHHOCTH MOTYT OBITB OTCYTCTBHE IOHSTHOL TUTST
YCBOCHHUS MH(QOPMAIMH Ha OOBEKTE CONUATEHON MHQPACTPYKTYPEI, OTCYTCTBHE
ITOMOIIHA Ha 0OBEKTE CONUATLHON HHOPACTPYKTYpPEI s nonyyeHus HHGOpManuy u
OPUEHTAILlUH | Jp.

S. O6mue pexomMengauun 1151 CHEeLHAIHCTOB 10 YyCTPaHEHHIO O0apbepos

AT MHBATHAOB € Pa3HbIMH (pOpMaMH HHBATHIHOCTH

OcHOBHbIE pOPMBI HHBATHIHOCTH O6ume pexomennaunu mo yCTpaHeHHI0 Gapbepon OprmammeﬁW
cpensl
MHBamuIEl,  NepemBHTaOmMecs  Ha VcTpanenne dmugeckux 0apbepoB Ha MyTH K MECTy IpeoCTaBIeHUS]
KpeCIax-KoJsIcKax CIIYT, albTEPHATHBHBIE (OPMBI OKa3aHHS yenyr (B T.4.) Ha momy,
no0HOe  pasMemeHue HHOpMaIyY,  oprammsanmsa paboTEI
TIOMOIIHHUKOB



HBaMHIE ¢ HapyMIEHHAMU OIIOpHO- CTpaHeHHe (U3HIECKUX GaphepoB Ha IyTH K MECTY npenocmanem?x’

IBUTITEJIFHOTO aIapara YCIYT, OpraHMsal|s MecTa JUIf OTIBIXA, [ WHBAIAAOB He
ICHCTBYIOIUX PyKaMH- IIOMOIIb OPH  BHITOJTHEHUN HEOOXOIHMEIX
neticTeril

WIHBATH/IB ¢ HAPYIIEHUAME 3peHus YcTpaHeHHe WHGOPMALKOHHBIX W tusieckux Gapbepor Ha myTH|

ABHACHUS, TPEIOCTABIEHHE WHGOPMAIMH B INOCTYIIHOM  BHJE
(YKpyTmHEHHEIA — mpudr, IIIOCKO-TOYCYHBIH  mpudT  Bpaits,
KOHTPACTHBIC 3HAKH), AOMyCK TH(IOMEpeBoqIHKa, HOIycK coGaky|

POBOIHHIKA
HBaI/EI ¢ HapymeHuIME Ciyxa YCTpaHeHWe GapeepoB MO MpefOCTaBICHUIO MH(OPMAIHH, [OIycK
CYypAOIepeBoIIHKa
M HBaTU I c HapymeHuiMn  YCTpaHeHHe GapbepoB MO MPEefOCTARICHAIO HH(OpMaIwH  («ACHEII
YMCTBEHHOTO Pa3BHTHA L‘[BHK» WIIH (TISTKOE ITEHHUE), OPTAHU3ALMS CONPOBOKIEHHS

6. ITHKa 06IIEeHHs ¢ HHBATHIAMH

BaxxHolt cocTaBnsromei mesTeIbHOCTH 1o O0eCIeueHnI0  OCTYIHOCTH
3MaHUH, COOPYKEHUH H [PEIOCTABIAEMEIX HACEICHITO YCIIYT SBJISIETCS COOIIOCHHE
STHYECKUX NIPABUII OOIECHUS C HHBAHIAMH.

OTHKa - ydeHWe o Mopaiy, HPaBCTBEHHOCTH. COCTaBHON YaCTBIO STHKH
ABISIETCS NPO(EeCCHOHATRHAS DSTHUKA - COBOKYITHOCTbE MOPaIbHO-3THYECKUX H
HPaBCTBCHHBIX HOPM M MOZENb MOBENEHUS CIELUANHCTa B COOTBETCTBYIOIIEH
IPOQecCHOHANBHOM chepe.

Ilpodeccronanbtas, WIH Tak Ha3EIBACMAS J€ToOBasl 3THKa IIpU3BaHA
PETYIMpPOBaTh NEATENBHOCT CTEIHAINCTA B cepe CITy’)KeOHBIX OTHOILEHHMH, B TOM
YHCTIe K CyOBEKTaM CBOETO TpyIa.

Ilpodeccnonanbuas stuka mis KaXZIoro M3 CIEHHANTHCTOB -HE IPOCTO
(hopmanbHOe  TpeGoBamme, a [NIABCHCTBYIOIIMK  IPUHIUI  eXKeIHEBHOI
ACATEIIBHOCTH. BEITh HOCHUTENeM »THYEeCKHX [IPAHIATIOB BaXKHO II0 HECKOJILKUM
IPUYINHAM: COOIIIO/IeHHE MPOheCCHOHANBLHOMN STHKH BEZIET K YCIIEIIHOMY OKa3aHHUIO
T'paXaHaMm yCIIyT, XapaKTEePHBIX IS ChePhI TesTeNbLHOCTH YYPEXIEHUS, CO3IaHUIO
U IOANCPKAHUIO  PENyTalMH  YUPEeXKOEHHUS, a TaKkKe bopmupoBanMIO
TIOJIOXKUTENBHON  KYNBTYpPEl B YUPEKICHHH WA OpraHv3alli. JTHYECKHUE
TIPHHIUIBL  [IPEAYCMAaTPHBAIOT TaKHe TpeGOBaHMSA Kak J0OPOCOBECTHOCTD,
T'yMaHU3M, OeCHpHCTPacTHOCTS, KOMIICTEHTHOCTh, HEUTPAIBbHOCTh, KOPPEKTHOCTS,
TEPIUMOCTh, OECKOH(MIHKTHOCTE, OTBCTCTBEHHOCTb, MOPANOYHOCTE M CTPOTOE
COOIIIO/IeHIE KOHDHIEHITHABHOCTH.

OO6pamenne Kk 4eloBeKy: KOrma BEI PasroBapyBaeTe ¢ HWHBAIHALOM,
oOpamaiiTech HENOCPENCTBEHHO K HeMy, a HEe K CONpPOBOXIAIIEMY HIIH
CYPIOIICPEBOAIHKY, KOTOPBIE IPHCYTCTBYIOT IIPH Pa3roBOpe.

Ioxatwe pyku: Korma Bac 3HAKOMAT C WHBAITUIOM, BIIOJHE E€CTECTBEHHO
HOXaTk eMy PYyKy:. Naxe Te, KOMy TPYJHO ABHIaTh PYKOH WIH KTO IIOJIB3YEeTCs
TIPOTC30M, BIONHE MOTYT MOXAaTh PyKy - IIPaByl0 WM IEBYI0, YTO BIIOJHE
ZIOITy CTUMO.

HaspiBalite ce6s U OPYrHX: KOrma BEI BCTpEYaeTech ¢ YEI0OBEKOM, KOTOPEIH




IIJIOXO WM COBCEM HE BUAHT, 005A3aTeNBHO Ha3bIBalTe cebs U Tex JIFOJIEH, KOTOPEIE
IIpuiay ¢ BaMu. Ecimm y Bac o6mas Gecena B IPyIIIe, He 3a0bIBaliTe MOSCHUTD, K
KOMY B IaHHBIH MOMEHT BEI 00paIllaeTech, U Ha3BaTh cebsl.

IIpennoxeHne MOMOIIM: ecau BEL [Ipe/TaracTe IMOMOILb, JKIUTE, IIOKa ee
IIPEMYT, & 3aT€M CIIPalllMBaiTe, YTO U KaK JelIaTh.

AJIIEKBaTHOCTE ¥ BEKIIHBOCTB: o0paIaiTecs ¢ B3pOCIbIMY HHBAAIAME KAk C
B3pocieiMu. OOpaIaliTeck K HUM 110 WMEHH W Ha ThI, TOJIBKO €CJIH BBl XOPOIIO
3HAKOMBEI.

He ommpatitecs Ha KPECIIO-KOIACKY: ONUPAThCS MM BUCHYTH Ha YbeH-TO
MHBATIMIHOH KOJIICKE - TO K€ CaMOE, UTO OIUPATHCS HITH BUCHYTb Ha ee o0nanaTele,
U 3TO TOXE pa3/pakaer. '

WHBanuaHas Konsgcka - 3TO 9acTh HEIIPHKACaeMOTr0 IPOCTPAHCTBA YeIOBeKa,
KOTOPBI €€ UCIIOJB3YeET.

BHUMATENBHOCTE U TePIENTHBOCTE: KOra BEI PasroBaprBaETe C YEIOBEKOM,
HCIIBITRIBAIOINM TPYIHOCTH B OOLICHWH, CIIymIaifiTe ero BHUMATEILHO. Bynere
TCPIICIHUBLL, XXIUTE, KOT]a 9eI0BEK CaM 3aKOHYHT (pasy. He IIOTIPABIIAINTE €ro U He
floroBapuBaiTe 3a Hero. HUKorna He IpHTBOpSIATECH, YTO BEI MIOHMMAETe, €ClId Ha
CaMOM Jiene 3TO He Tak. [IoBTOpHTe, 4TO BEI MOHSIIM, 5TO IOMOKET YEJIOBEKY
OTBETUTH BaM, a BaM - IIOHATH €ro.

Pacrionoxenne jns  Gecenmer: korma  Be TOBOPUTE C YEIIOBEKOM,
TOTBIYIOMMMCS  MHBATUIHOH KOJISICKOW MM KOCTBLIAMHE, DACIIONOKHTECE TaK,
9TOOBI Ballli M €ro Ia3a OBUIA Ha OTHOM YPOBHE, Torha BaMm OyIeT serde
pasrosapuBath. PasroBapuBas ¢ TEMH, KTO MOKET YHTATE 1O rybam, pacioioXuTecs
TaK, 4To0BI Ha Bac magan cer, u Bac 651010 XOpOIIO BUIHO, TOCTApalTeCh, YTOOBI
Bam Hudero (eza, curapetsl, pykiu), He Melaio.

IlpuBnevyenne BHUMaHHS 9eJIOBEKA: YTOGEHI IIDUBJIEYh BHHMaHHE YeIOBEKa,
KOTOPBIH IUIOXO CIBINIUT, IIOMALIMTE €My DyKoH HOH MOXIONaiiTe o IJIey.
Cmotpute eMy npsMo B riaza u TOBOPUTE YETKO, HO MMEWTE B BHIY, YTO HE BCE
JIFOZTH, KOTOPBIE TIIOXO CIIBIIIAT, MOTYT YHTATh 110 Ty6am.

He cmymaiitecs, ecmu cmyuaiino JOIIyCTUJI  OIUIOIITHOCTh, CKa3aB
«YBUIUMCA» WM «BBI CIBIMATH 06 3TOM...?» TOMY, KTO HE MOXXET BHIETHh WU
CIIBIIIATE.

ITpaBuia >THKeTa NpH OGLIEHHH C JIUIAMH ¢ Pa3HBIMH paccTpoiicTBaMH
bynxnmii opranuzma

Ilpasuna amuxema npu obwenuu c UHBANUOGMY,  UCHILIMBIEAIOUJUMI
MPYOHOCMU NPU NEPEOBUNCCHUU ,

1. ITomHUTE, 4TO MHBAMMIHAS KOJISICKA - HETIPUKOCHOBEHHOE ITPOCTPAHCTBO
denoseka. He obnokadnsaiitecs Ha Hee, He TolKaliTe, He KIIamuTe Ha Hee HOIM Ges
paspemenus. Hauath KaTHTh KOJACKY 6€3 COracus WHBAIMNA - TO JKe camoe, 4To
CXBaTUTh U ITOHECTH Ye€JI0BEKa 0€3 ero pasperieHus.




2. Beerna cmparmmsaiie, HYy)XHa JM IIOMOIb, INIPEXIEe 4eM OKas3aTh ee.,
IIpepnaraitre momomnts, eciu HYXHO OTKPBITh TSKEITYIO ABEPh HITH IIPOXTH 110 KOBPY
C ITHHHBIM BOPCOM.

3. Eciz Bame mpemnoxenue o TIOMOIIH IIPUHATO, CIPOCHTE, YTO HY)KHO
ACNIaTh, U YETKO CIEAyHTe HWHCTPYKLHUSIM, eClIi Bam Paspemuian nepeaBUraThs
KOJIICKY, CHaYana KaTUTe ee MeIeHHO. Komscka OBICTPO HabHMpaeT CKOpPOCTh, U
HEOXHUIaHHBIA TOTYOK MOYKET IIPUBECTHU K IIOTEPE PABHOBECHS.

4. Beerna qmuno y6exmaiitecs B MIOCTYTIIHOCTH MECT, Te 3aILIaHHPOBAHEI
MEpOTPHUATHS. 3apaHee TIOUHTEPECYHTECE, KAKHE MOTYT BO3HUKHYTH TPOGIIEMBI WITH
Oapbephl ¥ Kak UX MOXKHO YCTPaHHTE.

5. He mano xmomats I€JI0BCKA, HaXOIIIErocs B MHBATHIHOMN KOJISICKE, I10
CIIMHE WM II0 IUTeYy.

6. Ecimn BoaMoxHO, PAcIIOIOKUTECE TaK, YTOOBI BAIK JMNA OBLIH HA OTHOM
ypoBHe. Isberafite mnomoxerus, [P KOTOPOM BalleMy COOECeNHHKY HYKHO
3aIIPOKH/IBIBATE TOJIOBY.

7. Ecnu cymiectByror APXUTEKTYPHbIC Gapbepsl, IpeIypenuTe o HUX, YTOOBI
HCJIOBEK UMENT BO3MOXHOCTh IPUHUMATH PEIIICHS 3apaHee.

8. IlomuwmTe, 4YTO, Kak TIpaBUJIO, Yy IIOMCH, HMEIOIUX TPYIHOCTH pH
[IEPEABIKEHHY, HET IPOOJIEM CO 3peHHeM, CIIyXOM U TIOHAMAaHHIEM.

9. He mymaiire, gto HEOOXOIUMOCTb TTOJIB30BATHCS MHBAJIMTHOM KOJISICKOH -
9TO Tparenus.

10. D10 cmoco6 cBoGomHOrO (ecnu  HET apXHWTEKTYpHBIX 6aprepos)
nepensrwxeHns. EcTe monu, monesyrommecs MHBAIIMJTHON KOJIACKOHM, KOTOPEIE He
YTPATUIH CHOCOOHOCTH XOLHUTH U MOTYT IICPEABUTATECS C IOMOIIBI0 KOCTHIIEH,
TPOCTH U T.I. KOJSCKM OHM WCMONB3yIOT myist TOTO, YTOOBI 3KOHOMHUTL CHIBI U
OBICTpee mepeBUraThCs.

Ilpasuna smuxema npu obwenuu c UHBANUOAMY, UMEIOWUMY HADYULeHUe
3penue unu He3payumu

1. TIpennarast cBor momors, HAaIlpaBJISIiTe YeJIOBeKa, HE CTUCKHBAMTE ero
PYKY, HIWATE TaK, KaK BBl 0OBIYHO xonuTe. He HY>KHO XBaTaTh CJIEIOr0 YeJIOBEKA U
TaIIIUTD €0 34 COOOMH.

2. OnuumTe KpaTko, rie BBl HAXOIUTECh. IIpenynpexnaiite 0 IpensTCTBHAX:
CTYTICHAX, JIyXax, AMax, HU3KHX IIPUTOJIOKAX, TPyOax u T.IL

3. Hcmons3yiite, eciu 5T0 yMecTHO, ¢paskl, XapakTepu3yrorHe 3BYK, 3aIlax,
paccTosiHue. JIenuTecs YBUIECHHBIM.

4. OOGparmaiitecy ¢ C00aKaMU-IIOBOABIPAME  HE TaK, KaK C OOBIYHBIMH
AOMAIHUMU KUBOTHBIME. He komannyiite, He Tporaiite u me UTrpaiiTe ¢ cobakoi-
IIOBOJBIPEM.

5. Ecim BB cobupaeTrech umTaTh HEe3psSYeMy 4YellOBeKy, CHadaia
npexynpenure o6 sToM. I'oBopuTe HOpMambHBIM romocom. He IIPOITyCKaiTe




MH(OPMAIIHIO, ECITH Bac 06 3TOM He TIOIIPOCHT.

6. Eciu 5To BaxkHOE mucEMO mitw AOKYMCHT, HE HYXHO Ui YO IUTEIEHOCTH
AaBaTb Cro motporats. IIpy 5TOM He 3aMensiiTe uyTemume nepeckasoM. Korma
HE3PAYNIA YETOBEK JOKEH MOIMHCATh AOKYMEHT, MPOYHUTAUTE €ro 0O0g3aTebHO.
HHBEUII/LZ[HQCTB HE OCBOOOXKIAeT CJIEIOro 4uegoBeKa O OTBETCTBEHHOCTH,
00y CIIOBIICHHOM TOKyMEHTOM.

7. Bcerna oGparmaiitecs HETIOCPEICTBEHHO K YEJIOBEKY, AK€ eCIH OH BaC He
BHJIUT, a HE K €r0 3psYeMy KOMIIaHLOHY.

8. Bcerna HaswiBaiiTe ce6s u IIPE/ICTaBIIUTE APYTUX COOECETHUKOB, a TAKIKE
OCTaJIBHBIX IIPUCYTCTBYIOIIUX. ECIIM BB XOTUTE TTOKATE PYKY, CKaXute 06 3ToM.

9. Korza BeI npenaraere HE3PAUCMY UCII0BEKY CECTh, HE yCaXuBaliTe ero, a
HallpaBbTe PYKy Ha COUHKY CTYyJIAa WM ITOIOKOTHHK. He BOZUTE II0 ITOBEPXHOCTH
€ro pyKy, a JaiTe eMy BO3MOXHOCTH CBOGOIHO IIOTporaTte npeaMer. Eciu Bac
TIOTIPOCHITH ITOMOYB B35ITh KaKOH-TO IpeaMeT, He CIeNYeT TSHYTh KHUCTH CJIEIIOTO K
IPEAIMETY U OPATh €ro PyKOH: 3TOT Ipe/MeT.

10. Korna BsI o6maeTecs ¢ TPYIIION HE3PSIIUX JIONEH, He 3a0bIBaiiTe KaXXIBIH
pas Ha3bIBaTk TOTO, K KOMY BBI OOpalnaeTecs.

11. He 3acraBnsiite Bamero cobecemmuxa BEIaTh B IIYyCTOTY: €CJIH BBI
NCPEMEIIACTEC, IPEAYTIPEAUTE €TO.

12. Brionwe HopMmansHO YIOTPEOJIATE CIIOBO «CMOTDETHY. s Hespsyero
I€JIOBEKA 5TO O3HAYACT «BHUAETH PYKAMUY», OCA3ATh.

13. Mz6eraiite pacmibiBaaThIx ONPENENICHUN W HHCTPYKIHIH, KOTOpPBIE
OOBIYHO COIPOBOKIAIOTCS KECTAMH, BBIpXEHHUH Bpofe «CTakaH HaXOIUTCS THe- TO
TaM Ha cToie». CrapaiiTecs OBITh TOUHBIME: «CTakam TIOCEPEUHE CTOJIAY.

14. Ecnu BBI 3ameTwm, uTo HE3PAYUH YelOBeK cOMICS ¢ MapmipyTa, He
YIPaBISHTE ero ABIKEHHEM Ha PACCTOSHUHY, OOMIATE i IIOMOTHTE BEIOpAThCS Ha
HY>XHBIA IIyTh.

15. Tlpu cmycke wunm mombeme 1O CTyICHbKaM BEJUTE HE3PAUETO
TCPICRIUKYIAPHO K HUM. Ilepensurascs, He nenaiiTe peIBKOB, DPE3KUX IBUKEHHIA.
IIpr CONpOBOXKIEHNUH He3PSUEro YenoBeKa He 3aKJIabIBaAlTe PYKH Ha3am - 3TO
HEyI0OHO.

Ilpasuna smuxema npu obwenuu c UHEANUOAMY, UMEIOWUMU HAPYUieHUe
cayxa

1. Pasrosapupas ¢ yenoBexoM, y KOTOPOTo IJIOXOH CITyX, CMOTPHTE IPSIMO Ha
Hero. He 3aremmustiite cBoe mumo u He 3aropaxhkBalTe €ro pyKaMu, BOJOCAMHU HITH
KaKMMHU-TO IpeaAMeTaMu. Balr cobeceiHuK 10MKEH UMETh BO3MOKHOCTE CIIEIUTH 3a
BBIPAYKEHHUEM BaIIIeTO JIAIIA.

2. CymecTByeT HECKOJNBKO THIIOB M CTECHEN I'TyxoTel. COOTBETCTBEHHO,
CYIIECTBYCT MHOTO CII0CO00B OOIIEHHS C JIFOABMH, KOTOPbIE MIOXO CIIBIIIAT. B
BBI HE 3HAETE, KaKOU [IPEIIOYECTh, CIIPOCUTE Y HUX.




3. Hexoropsre sromu MoryT CIBIIIATE, HO BOCIIPUHUMAIOT OTIEJIbHbIE 3BYKH
HETIpaBUIBHO. B sToMm ciydae roBopure Goree TPOMKO M HeTKo, mombupas
noaxoxsmmit yposens. B npyrom ciyuae IOHANOOHUTCS JIMIIb CHH3UTD BEICOTY
ToJIoca, Tak KaK YeIOBEK YTPaTHII CITOCOGHOCTE BOCIIDUHUMATE BEICOKHE YaCTOTEL
HT06kI IpUBIIEYs BHIMaHME 'ICJIOBCKA, KOTOPBIH IIIOXO CIBILIMT, HA30BHUTE €r0 o
MMEHH. Ecim oTBeTa HeT, MOXHO cierka TPOHYTE YEJIOBEKA MJIH K€ ITOMaXaTb
PYKOH.

4. 'oBopuTe sicHo u posHo. He HY>KHO H3JIMIIHE ITOAYEPKHUBATH YTO-TO.
Kpuuarts, ocobernno B yxo, Toxe He Hao.

5. Benm Bac mpocst moBToputs 4TO-TO, ONPOOYHTE MepedpasupoBath croe
npeoxenue. Mcnones3yiire xecTsl.

6. YOenurecs, uto Bac momsum. He crecHsiiTeck CIIPOCHUTH, IOHSJI JIM Bac
cobeceHUK.

7. Ecnu BBI coobmraeTe MH(pOPMAIMIO, KOTOpas BKITFOYAeT B cebs HOMED,
TeXHUIECKUH WIIH APYTOH CIIOKHBIA TepMuH, anpec, HaIUIIUTE €€, COOOITUTE 10
(haKcy MK 9IeKTPOHHOM MoYTe MK THOGEIM APYTHM CIIOCOOOM, HO Tak, YTOOLI OHA
OBLTa TOYHO HOHSATA.

8. Eciu cymecTByroT TpynHOCTH TIPY yCTHOM OOILEHHUH, CIIPOCHUTE, He GyaeT
JIY TIPOIIE TIePeTTHChIBATHCS.

9. He 3abmIBaiite o cpepe, KOTOpas Bac OKpyxaeT. B 6Gombmux wuim
MHOT'OJIFO IHBIX IIOMEMIEHHAX TPYIHO OBIIATHCS C TIOAEMH, KOTOPEIE IIJIOXO CIIBILIAT.
SIpKO€E COJHIIE MM TEHB TOXKE MOTYT OBITH Oaphepam.

10. Ouenp wacto rayxme monu HCIIOJIB3YIOT S3BIK JKE€CTOB. ECIH BEI
oOIlaeTeCch depes IepeBOAYMKA, He 3a0ynbTe, 4YTo OOpamaThCs Hamo
HEIIOCPENICTBEHHO K COOECENHUKY, a He K IIEPEBOTUHKY.

11. He Bce momm, koTopsle mioxo CJIBIIIAT, MOTYT YUTATh 110 rybam. Bam
JIyHdIIe BCEro CIPOCHTH 00 STOM IIpH IepBOM BeTpede. Ecmm Bam cobecemHuK
o0JIaiaeT 3TUM HaBBIKOM, HY)KHO COBITIOATE HECKOTLKO BaXKHBIX IIpaBuil. [TomHuuTe,
HITO TOJIBKO TPU U3 JECATH CJIOB XOPOIIO POYUTHIBAIOTCS. |

12. HyxHO cMoTpeTs B JHI0 COOECETHNKY U TOBOPHTH SICHO M MEJIJIEHHO,
HMCIIOJIE30BATh MPOCThIE (paskl ¥ M3GErath HECYIECTBEHHEIX CIIOB.

13. Hy)HO HCIIONB30BaTh BEIpakeHme JHIA, XXECThI, TEIOABHXEHHUS, ECIIH
XOTHUTE ITIOAYEPKHYTh HIIH IIPOSICHUTE CMBICI CKA3aHHOTO.

Ilpasuna smuxema npu obwenuu c UHEANUOAMY, UMEIOUJUMU 3A0EPIHCKY 8
Passumuy u npodnemel 0OujeHus, ymcmeennvie HapyuieH s,

1. Wcnonk3yiite mocTynHEIH S3BIK, BBIPaKaUTECh TOYHO U 10 HEINy.

2. MzberaliTe CIIOBECHBIX LIITAMIIOB U 00pa3sHBIX BEIPAXEHHUH, €CITH TOJIBKO BEI
HE YBCPEHBI B TOM, YTO Balll COOECEHUK C HAMHY 3HAKOM.

3. He rosopure cBbicoka. He mymaiite, uto Bac He IONMYT.

4. T'oBOps 0 3alayax Wik MpOEKTe, paccKa3bIBaiiTe BCE IO maram». Jlaiite




BallleMy COOECEeTHUKY BO3MOXXHOCTE OOBITpaTh KaXKIBIH IIar mocie TOT'O, KaK BEI
OOBSACHIIH eMy.

5. McxowTe U3 TOTO, 4TO B3POCIIBIN Ye/I0BeK C 3aIePKKOH B Pa3BUTHHU UMEET
TaKOH K€ OIIBIT, KaK U 060l Apyroit B3POCIIBIN YETIOBEK.

6. Eciiu Heo6Xonumo, uemoms3yiite HIITIOCTpayy uin Gortorpaduu. Byasre
T'OTOBEI IIOBTOPUTE HECKONbKO pas. He chamaiitecs, ecnu Bac ¢ IIEPBOrO pas3a He
ITOHSUTH.

7. Obparaiitecs ¢ 4eI0BEKOM ¢ IpobieMaMy Pa3BUTHS TOIHO TAK JKE, KaK BbI
651 0Opamanuck ¢ Mo6sM Ipyrum. B Oecene obCyxuaiite Te e TeMBI, KaKue BEL
obcyXaeTe ¢ IPYTUMH JTFOIbMA. Hanpuwmep, mnausr Ha BEIXOnHEIE, OTITYCK, IIOTO/Ia,
IIOCTENHUE COOBITHUS, 0OpaIIaiTech HETIOCPEACTREHHO K YEIJIOBEKY.

8. IloMHwmTE, YTO MFOMH C 3a[ICPXKKOM B Pa3BUTHU [EECTIOCOOHBI U MOTYT
TIONNHACEIBATE  TOKYMEHTBI, KOHTPAakTEl, TOJIOCOBATh, 1aBaTh COTlacHe Ha
MEJIUIIMHCKYIO TIOMOILb U T.JI.

Ilpasuna smuxema nu obwenuu c UHBANUOAMY, UMEIOWUMYU NCUXUYECKUE
Hapyuienus

1. Tlcuxudgeckue HapyIIeHHS - He TO Xe caMoe, 4TO IIPOGIEMBI B Pa3BUTHH.
Jomrt ¢ memxudeckumu mpoGremamu MOTYT HCIBITEIBATh SMOLUOHATBHEIE
PacCTPOHCTBA UK 3aMEIIATEIIECTBO, OCIOKHAIONINE HX JKA3HD, Y HUX CBOM OCOOEI
Y U3MEHYHBBIN B3TILAA Ha MHD.

2. He Hanio ymMath, 4T0 JEOIH C MCHXHYECKAMM HapyIIEeHUAMHA 005I3aTeIbHO
HYXKJAI0TCS B JOIOTHUTENBFHON TIOMOIIY U CIIEIHAIEHOM obparenumn.

3. ObpamaiiTech ¢ JIOABMH ¢ CHXHYECKHMM HapyImeHUsIMH KakK ¢
JTTYHOCTAMH. He HyxHO menmaTs npexaeBpeMeHHbIX BBIBOJIOB Ha OCHOBaHMH OIIBITA
OOIIEHNS C IPYTHMH JTFOBMH C TAKOM JKe bopmoit urBamIIHOCTH.

4. He cmenyer mymats, 4To JHONM ¢ MCHXHYECKIMI HapyleHusMu OoJee
APYTHX CKJIOHHBI K Hacuiuioo. OTo Mud. Ecmm BeI APYKeTOOHBI, OHH OyIyT
YyBCTBOBATh ce0s CIIOKONHO.

5. HeBepHo, 4To monu ¢ ncuxuueckumu HapyIIeHUsIMH UMEIOT MTPOOIJIEMEI B
TTOHUMaHUH WK HIXKE 10 YPOBHIO HHTEIJIEKTa, YeM OOJNbIIHHCTRO monei. Ecim
HEJI0BEK, HMEIOLINH IICHXUIECKHE HAPYIIEHNS, PACCTPOEH, CIIPOCHTE €T0 CITOKOMHO,
HTO BBI MOXETE CHEIaTh, YTOOBI IOMOYE eMy.

6. He roBopute pesko ¢ 4enoBeKoM, HMEFOLTHM [ICUXUYECKUE HAPYIICHHUS,
JlayKe €CJI y Bac €CTh JJIS 3TOI0 OCHOBAHMUS.

Ilpasuna  smukema npu obwenuu c UHBANUOOM,  UCHILIMBIBAIOUUM
3ampyoHenus 6 peyu ‘

1. He urnopupyiite moneit, KOTOpEIM TPYAHO TOBOPHUTE, [IOTOMY YTO IIOHSTH
VX - B BalllUX HHTEpecax.

2. He mepebmBaiiTe W He mompaBisiiTe 9EJIOBEKA, KOTOPBIA HCITBITHIBAET
TPYIHOCTH B PEYH.




3. HauunaliTe roBOpUTH TONBKO Torzaa, korga ybemmrech, 410 OH yike
3aKOHYHUII CBOIO MEICITb.

4. He meITaliTech yckoputs pasrosop. bynere roToBEI K TOMy, UTO pasroBop ¢
HCTIOBEKOM C 3aTpy[HEHHOH pedslo 3aiiMer y Bac GoIbIe BpeMeHH. Ecnu B
CIICIINTE, Jy4Ille, U3BHHUBIINUCH, JOTOBOPUTECS 06 ¢ OBICHHH B Ipyroe BpeMs.

5. Cmotpure B jamIo cobeécenHuKy, TOJICP)KUBANTE BU3YaIBHBIH KOHTAKT.
Ortnaiite 310l Gecene Bee Barie BHHMAaHIE,

6. He mymaiite, uto 3arpynuenms s PeHH - TOKasaTeNlb HU3KOTO ypOBHS
MHTEJIIIEKTa YeJI0OBEKa.

7. Crapaiirecs 3amaBaTh BOIIPOCBI, KOTOPbIE TPEOYIOT KOPOTKHX OTBETOB HITH
KuBKa. He nmputBopsiitecs, eciu Bl He IIOHSTH, YTO BaM cKasand. He crecusiitecs
Tepectipocuts. Eciu BaM cHOBa He ynamocs IIOHSATB, ITOTIPOCHUTE TIPOMU3HECTH CIIOBO
B 00JIee MeJIEHHOM TeMITe, BO3MOJXKHO, 10 OyKBaM.

8. He 3aGrBaiite, uro UCJIOBCKY C HapyIICHHOM pEYBI0 TOXeE HYKHO
BEICKA3aThCA.

9. He nepebuBaiite ero u me monasmsiire. He TOPOIIMTE TOBOPSIIETO.

10. Ecnu y Bac Bo3HHKaIOT mpoGieMs! B OOIIeHUH, CIPOCHTE, He XOYeT i
Balll COOECETHUK HCIIOIB30BATh IPYToif CrIoco6 HaITHCaTh, HATIEYATaTh.

AEKJIAPATTASI HE3ABUCUMOCTH HHBAJINJIA
1. He paccmarpuBaiite Moo HHBATHIHOCTS Kak npobiemy.

2. He Hano Mens xalets, 1 He Tak cab, Kak KaKeTcs,

3. He paccmarpmBaiiTe MeHS Kak [IAIMEHTa, TaK KaK s TIPOCTO Balll
COOTEYECTBEHHUK.

4. He crapaiiTech n3aMeHHTE MeHs. Y Bac HeT Ha 5To IIpaBa.

5. He merTaiitecs pykoBomuTs MHOIO. S mMero IIpaBO Ha COOCTBEHHYIO
J)KU3Hb, KaK Jr00as IMYHOCTE.

6. He yuure GBITH MeHS OKOPHEIM, CMHPEHHBIM H BEXJIUBBEIM. He nemnaiite
MHE OLOJIKEHHS.

7. IlpusHaiite, uYTO pearbHOM IpoOJIeMOH, C KOTOPOH CTaJKHBAIOTCS
HHBAJIAIBI,  ABIIACTCS KX COLMANBHOE OOCCIIEHMBAaHHE W IIPUTECHEHHE,
npenyOexIeHHOe OTHOLIEHHE K HUM.

8. Ilognepxure MeHs, 9TOGBI 5 MOT IO MEepe CHJI BHECTH CBOM BKJaj B
00I1IIeCTBO. '

9. IloMorure MHe IO3HATH TO, YTO S xouy.

10. Bymere Tem, kTo 3a60THTCS, He Kajes BPEMEHH, ¥ KTO He Oopercs B
MIOTIBITKE CAENATh JIydIlle,

11. Bynsre co MHOM, faXke KOTIA MBI GopeMcst ApyT ¢ APyTOM.

12." He momoraiite MHE TOr/a, KOTa S B 5TOM He HYXXJIaH0Ch, €CIIH 3TO JaXe
JIOCTAaBJIIET BaM yIOBOJILCTBHE.




13. He BocxumaiiTech MHOIO. Kenanve xutn IMIOJTHOLIEHHON >XW3HBIO HE
3aCITy’KHBA€eT BOCXHUILECHUS.

14. Ysmaiite Mers nomyumre. MbI MOXKeM CTATE JIPY3bSIMH.

15. Bynsre corosnukamu B 6oprbe mpoTHB Tex, KTo IIOJIB3YETCS MHOKO IS
COOCTBEHHOTO yOBIETBOPEHHS.

16. asaiiTe yBaxats gpyr Apyra. Bens yBaxkenune mpeamoaraer PaBEHCTRO.
Citymatite, momnepxusaiite u JEUCTBYIITE.

7.00pMBI H HOPAAOK MpPeXOCTABICHUS yeayr B JIOO

Ilpukasom «O6 opranusamuu paboTel mo obecneyenuro JMOCTYITHOCTH
O0BEKTa M OKa3BIBAEMBIX YCIYr s UHBANTHIOB»  yTBEpXKHEH Ilepeuens
COTPYIHUKOB B 4YbM (GYHKIHOHAILHBIE (HOIDKHOCTHEIE) O6A3aHHOCTH BHECEHE!
AOTIONHUTENBHEBIE 00A3aHHOCTH 0 00ECIeYeHMEO AOCTYIIHOCTH OOBEKTa U YCIyT
UL HHBATUIIOB, OKa3aHHsA UM HEOOXOIMMO [IOMOIITIL.

Kateropuu unsanngos Iopsiaok npenocrasaenns yeayr
HBAIMEL, HCIIONB3YIONME KPECio-
KOILICKY - «K» C Lenbl0 MOBBINEHHMS Ka9ecTBA OKA3AHHS YCIYT H BO3MOMXKHOCTH

OPTraHH30BaTh BCTPEYY WHBATH/IA HAa BXOJE B YIPEXKACHHE, CYIIECTRYET]
BOSMOXHOCTE TIPOM3BECTH 3aITHCh NIPHEMA C YKa3aHHEM KOHKPETHOTO
BPEMEHH 110 TeJI.: 28-6-01 wmmu anexrpoHHOMY anpecy uzhursad3@mail.ru

YV BXoma B yupexmcHHe pasMEINCHa KHOIKA BEI30BA IIEPCOHANA
(momodon). Tlpu momydenwun 3BOHKA, OTBETCTBEHHBIH COTpYIHHK
HC3AMEITUTENIBHO  BEIXOZWT HAa BCTpEYy K ManoMoOHITBHOMY)|
[TOCCTUTEITIO U POBOKAET ET0 K MECTY OKa3aHHUS YCIIyTH.




COTpyIHHK, OTBETCTBEHHEBIH 33 COIIPOBOXKIEHHE, OKAa3hIBACT
MaKCHMAITbHO® CONEHCTBHE HHBAINY B MePEMEIEHHAX 110 TEPPUTOPHH]
J100, BHYTPH 3maHms, a Takwe o IlyTsSM 3BaKyalWH B ciydae UC,
BIJTIOYAS UCTIONMB30BAHKE TIPH 3TOM, TPH He00XOOMMOCTH, NOCTYIHEIE]
TEXHHIECKHE CPECTBRA.

OTBeTCTBEHHEIH  coTpymEMK ofecriednBaeT  CONPOBOKIEHUE
MHBAIUNA BO BCE BPeMsI €ro MPeGhIBAHUS B YIpeK ICHHH 1 IPH BBIXOJIE]
U3 HETO.

MHBaTHIB! ¢ HapymeHHAMU OTIOPHO-
NBUTaTeNILHOTO amnmapara - «O

C Lenbl0 TOBBIEHWS KadecTBa OKa3aRmy YCIYT M BO3MOMHOCTH|
OPraHW30BaTh BCTPEYY MHBAIKIA HA BXOJE B YIPeXKICHHE, CYIIeCcTBYET
BOSMOXHOCTE ~ NMPOMSBECTH  3alUCh  IpHeMa ¢ YKa3aHHEM
KOHKPETHOTOBPEMEHH Ha caiite YUIpEKTCHNS
hitps://dcjuravlenok.ru// wrm mo Teneony:8 (39156) 28-6-01.

Y BXOHa B yUpekIeHHe pasMelmeHa KHOMKA BBI30BA IEPCOHAIA)
(momodon). TIpn IIOJlyYEHWH 3BOHKA, OTBETCTBEHHBIH COTPYIHHK|
HC3AMCNUIMTENIbHO  BEIXOAMT HA BCTpEdy K MalTOMOGHITBHOMY
[IOCETUTEITIO ¥ POBOXKAET €TI0 K MECTY OKa3aHm|s YCIIyTH.

COTpyOHMK, OTBeTCTBeHHEIH 3a COIPOBOXKACHHME, OKAa3bIBAET
MAKCHMANEHOS  COMCHCTBHE WHBAIMLY C HAPYIIEHUSMH OIIOPHO-
[BUTATCIIBHOIO anmapaTta B MEPEMEMICHUAX IO Teppuropuu  J]OO,
BHYTPH 3[aHHUS, a TAKKE 110 IyTAM JBaKyallH B cyqae UC, Bxrogas]
WCIIONB30BAHHE NPH  5TOM, TNpH  HeoGXOIHMOCTH, JOCTYIIHBIE
TEXHHIECKUE CPe/ICTBa.

OTBETCTBEHHBIN  cOTpymHHK  o6ecmeumBaet COIPOBOKIEHHE
MHBAIIMIA BO BCE BPEM €TI0 MPeGHIBAHAA B YUIPEXKICHUH 1 HpH BEIXOJE
W3 HEero.

Crnermsie u cnaboBunsmue - «Cy

C LeNblo TIOBBIIEHWS Ka4ecTBA OKA3aHMA YCIYT M BO3MOXHOCTH]
OPraHKu30BaTh BCTPEYy CNENOr0 WM ClabOBHIAMEro rpaIaHWHa Ha
BXOIE B YAPEK/CHHE, CYNICCTBYET BO3MOKHOCTh IPOUSBECTH 3AIIACH
MpHeMa Ha CaiTe yupexkIeHHs, afanTHPOBAHHOTO I CIaboBUAAIINX
JEONIEH WM MCTIONB3Ys. KHONKY —BHI30BA nepconana (momodoH),
HAXOMAIIYIOCA HAa BXOAE HA TCPPUTOPHIO FIM IO TenedoHy,
Pa3MEIIEHHOMY IIPH BXOZle B YUPEKICHUE,

[Ipu IOy I HUH 3BOHKA, OTBETCTBEHHBIM COTpYIHUK
HE3aMCIUIMTENBHO  BEIXOAWT HA BCTPEYy K MajioMoOHIBHOMY)|
TMOCCTUTENIO ¥ IIPOBOKACT €TO K MECTY OKA3aHHA yCIIyTH.
OTBETCTBEHHEIN COTPYIHHK OKa3hIBAET MaKCHUMallbkHOE COfeiicTBIe
CIICIIOMY WM  CIA00BHAAMIEMY WHBATHLY B NEPEMEIEHNIX 110
TCPPUTOPUM YHPEXKNCHUA, BHYTPH 3[aHHIA, B TOM GHCIE B MOCEMESHHH
CaHMTapHO-OBITOBBIX IOMEMEHNM, a Takke II0 IyTsIM 3BaKyallWd B
ciryqae YUC.

OTBEeTCTBEHHBI  COTPYmHHK  OBecredmBacT COTIPOBOXICHUE
MHBAJIMNIA BO BCE BPeMst €ro NpeObIBAHNA B YUIpexACHHH 1 [IPH BEIXOMIE
M3 Hero.

CoTpymHuKH, 06CIyXHBAIOT WHBATHIA IO 3PEHHIO, MPOroBapHBas
BCITyX CBOM NIEHCTBHS, 4 TAKKE 3aYHTHIBAS CONCPKAHME OKyMEHTOB, H
APYTHX TCKCTOBBIX MaTepHalloB. WHBATHIBI 1O 3peHMI0 HMeroT|
BOSMOMHOCTE  [IOCEWIEHNS yUPe)IEHH C COGAKOM-IIPOBOIHUKOM
(Meromeif cOOTBETCTRY OMMIA JTOKYMEHT).

[ryxue U crnabocnbimarnmue - «1»

OkasaHHe YCIyT ITyXUM H CTaGOCITBIITAITIM rpaXxJaHaM OTJIMYaeTcs]
TIPUMEHCHHEM BU3YaNbHBIX CPECTB Nepefiadd MHGOPMALHH, 2 TAKKS
AOMYCK B YHPEANEHHE CypHOMEPEBOIMKA,  CONMPOBOXKIAMOIIETO
UHBATUIA.

[ITyX0# WIM cnaGoCTBINAINM TIOCETHTENE MOKET BOCIONE30BATECH
KHOTTKOM BBI30BA MEPCOHANA JUI CONPOBOXICHHS HA YIPEKACHHA H]
MOy Y€HHUsI COOTBETCTBYIOMEH OMOMIH,

Jlns  o0leHMA ¢ DIyXuMH #  caaGoCiBIITAmmM rpakIaHaMy|
VICTIONBE3YETCS MOHMTOP KOMIIBIOTEpa M KIAaBHATypa, 3JIEKTPOHHBIM]
[UIAHIICT, MO0 IHCHMEHHBIE NPHHAIUIEKHOCTH (Gymara, aBTOpYyYKa,
KapaH/Iam).

COTPYIHHMKH  yupekIeHHS, OGCTyKHBAIOIIWE HHBANMIOB  3TOM
KATCTOPUH B IIOTTHOW MEPe [ICbMEHHO HH(POPMHPYIOT IIIyXOr0 HITH




cra0oCblIamero rpaxianmaa o CBOUX JEHCTBHAX, YETKO
IPOTOBAPHBAS CII0BA, KPATKO U MPENEIBHO SCHO M3NIaras MBICITH,
CoTpymmuK, oTBeTCTReHHEBIN 32 COIPOBOXACHHUE, OKA3bIBAET
MAKCHMabHOE COLEHCTBHE IiyXoMy UHBAIUIY B IepeMeINeHHUSX|
BHYTPH YHIPEXICHUS, B TOM YHCTE B IOCEIECHUN CaHHTapHO-OEITOBBIX
[IOMCIIEHUH, & TaKKe 110 Iy TsIM 9BaKyalluH B caydae YC,
OTBeTCTBEHHEIH CcoTpymHuK obecmeamBaeT nomyck B YIpeXXIeHe
CYpJOIEepeBO AU HKa.,

B coygae meo6xomumocTy OTBCICTBEHHBIH COTPYOHHK MpOBOXKaeT|
IPaKNaHVHA K BEIXOIY M3 3/AHNS,

HBaNHUIE! C HapyIIEHHTMY YMCTBEHHOIO
Pa3BHUTHA - « Y » Oxasanue yciyr nHBamMmam ¢ HapyIMEHUAME YMCTBEHHOTO Pa3BHTHS, B
CIIydae HEeIeeCrIoCOGHOCTH MHBATMIA OCYINECTBISETCS IIPH  y9acThy|
OIEKyHa.

B ciygae peecmocobHocTn MHBAIUIIA C HAPYWICHUAMH YMCTBEHHOIO
PasBUTHA, NPU HEOOXONHMOCTH JOBEAEHMA CIIOKHOM HH(pOpMaLuH,
MOTYT OBITBP HCITONTB30BAHbI PasiMiHBIE ayNHOBHM3yalIbHBIE MY
MyJIbTHME IUIAHEIE MaTEPHAITBL.

[letamsHo, mompoGHO U 00pasHo  COTpymHUKH, olcIykuBaromue
UHBAINIOB 3TOM KaTerOpMHM M3JAralOT CBOM MBICITH, TIPOSBIIALOT|
0COGEHHYIO TONIEPAHTHOCTD U TEPIIETUBOCTE.

[Ipr HeOGXOIMMOCTH [ArOTCS MHChMeHHEBIE Pa3sbACHEHHUS O BOIpPOCY|
obpameHus rpaxmanHuHa, YRa3bIBAlOTCA KakWe HEWCTBHUSA OBLIH
TIPE/IIPHHATEL PAGOTHUKOM, TIPOBO/ISIIAM IIPHEM.

OTBeTCTBEHHBIIH COTPYIHWK OKa3bIBaeT MaKCHMAIbHOE COIeHCTBHE
HHBATHIY B ICPEMEIEHUAX BHYTPH 30aHHSA, B TOM GHCIIE B MOCEINEHHHY]
CaHWUTapHO-OBITOBEIX IOMEIMEHAH, 4 Takke Mo IOyTAM 3BaKyalllid B
ciyqae YC.,

B cnyqae meo6xommmoctu UPOBOKACT IPAXKTAHHHA K BRIXOY U3 3IAHHS.

IIpasuna u nopsdox 98aKyayuu spasxcoan Ha obwvekme Op2auu3ayuu, 8 mom qucne
MANOMOOUNLHYIX, 6 IKCIMPEHHBIX CLYYAsX 1 YPE3BLIYAUHBIX CUMYAYUAX

Ha cmyqaii sBakyaruu B YAPEXKACHUH MPENyCMOTPEHA IPOMKAS CBA3b. Ilpu
TOCTYIUVISHMM ~ CHTHana TPEBOTH TIpaK/laHe, HaxOISIHecs B YUPEXIEHUU
9BAKYHPYIOTCSA IO Iy TAM 3BaKyamud. MasoMobmibHELe IpaxkaaHe, B T.9. MHBAJHIEI
SBAKYHPYIOTCS II0 JOCTYIHEIM ITyTSIM 3BaKyalldd B COTPOBOXX/IEHUH COTPYIHUKOB
YIPEXKICHHA, OTBETCTBCHHBIX 33 OKa3aHHE [IOMOLTH UHBAIHJAM Ha OOBLEKTe W
BXonsmux B Ilepedens coTpyqHuKOB, YHaCTBYIOMHUX B 00€CIEYEHNH NOCTYIIHOCTH
I THBATHIOB 0OBEKTA H YCIIYT.

8. OTBeTcTBeHHOCTH COTPYAHHKOB 32 Heco0J10ieHHe TPe6oBaHuIl 1m0
o0ecreveHHIo 10CTYMTHOCTH 00beKTa | IPEJOCTABJISIEMBIX YCIYT 1JIs1
HHBAJIHJI0B M IPYTHX MaJIOMOOHJIBHBIX FPaKIaH B JA00

1. Mepsl oTBeTcTBeHHOCTH 32 YKIOHCHHE OT BBINIONHEHUS TpeOGOoBaHHIA
AOCTYIHOCTH OOBEKTOB U YCIYT B COOTBETCTRHH C 3aKOHOLATENIECTBOM.

2. Mepsl OTBETCTBEHHOCTH 32 HEBBITIOJIHEHUE, HEHANICIKAIIEE BEIIOIHEHHE
corpynuukamu  JIOO o6s3anHOCTEi, IIPEIyCMOTPEHHEIMH  OPraHU3aIlHOHHO-
PaclOpAUTEIIBHBIMY, JIOKAIBHBIMA akTamu JJOO.
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