NAMATKA

Kak nosyynth HajIe:Kamylo IOPHUAHYECKYIO MOMOIIL H KOHCYJbTATHBHLIE
yCIAyIH

CormacHo 3axoHonarenscTBY Pocculickoli ®denepanuy ONpeLeiieHHbIE
COLMANbHBIE KATErOpHH TIPaKJaH HMEIT [pPaBO Ha MoiydyeHue OecruiaTHON
KkBanu(puLIUPOBAHHON opuaudecKkoi momoiu B Pocculickoit @eaepaiui.

['paxmaHe, WMerOIIME IpaBO Ha MOMy4YeHHE OeclIaTHON OpHUINYEecKOit
IIOMOIIM, IIOPSAOK e€e IMpeNoCTaBleHUs peryiaMeHTHpoBaHsl Konctutynuei
Poccuiickoit @epnepaunn, OenepanpHbiMu 3akoHamMu oT 21.11.2011 Ne 324-®3 «O
OecruiaTHOM ropuamMyeckoi nmomoinu B Pocculickoin @enepamuu», ot 28.12.2013
Ne 442-03 «O0 ocHOBax CONMANBHOTO OOCITYXUBaHUS TpaxaaH B Poccuiickoil
@enepanun» (ctates 20), oT 24.06.1999 No 120-®3 «OO0 ocHOBax CHCTEMBI
NpopUIaKTUKU Oe3HaJ30PHOCTH U TPABOHAPYLICHWH HECOBEPIICHHOIETHUX)
(ctathsa 8), 0T 31.05.2002 Ne 63-D3 «O6 agBoKaTCKOM NEATEIBHOCTH W aJBOKAType
B Poccuiickoii @enepauuuy» (crarbs 26), ot 27.05.1998 Ne 76-@3 «O craTyce
BOEHHOCTYXamux» (ctaths 22), oT 21.12.1996 No 159-03 «O HOMOIHUTEIEHBIX
rapaHTUAX MO0 COLUAIBHOM MOANepkKKe AETel-CHPOT W JAeTel, ocTaBmmxcs 0Oe3
nonedeHuss poxurenei» (cratest 10), YroJoBHO-IPOLECCYATBHBIM KOIEKCOM
Poccuiickoii @enepauuu» (crates 16), 3akoHoMm KpacHomapckoro kpas oT
23.04.2013 Ne2697-K3 «O ropuauyeckodl IMomMoly Ha TEPPUTOPUH
KpacHomapckoro  kpas», JOpyrumu  (efepalbHEIMH W PErHOHAILHBIMU
HOPMaTUBHBIMU IIPABOBBIMU aKTaMH.

Ha Ttepputopuu kpass OecmuiaTHas IOpHAMYEcCKas [OMOLIL B paMKax
rOCYyIapCTBEHHOM cucTeMbl OecIUlaTHON IOPHUAMYECKON ITOMOINM OKAa3bIBAETCS
rocy1apCTBEHHBIM ropuaudeckuM Oropo KpacHomapckoro xpas ¥ aaBOKaTaMH,
ABIISAIONIMMHUCS  YYacTHHKaMH  TOCYHAapCTBEHHOW  CHUCTEMBI  OecruiaTHOM
IOPHAMYECKON NOMOIIY Ha TePPUTOPHUU Kpas, Tpa)kIaHaM, HUMEIOIUM IpaBO Ha
nojgyuyeHue OecraTHOM I0PUANYECKOM ITOMOIIH.

Takum oOpasom, mnpexzae 4eM oOpamarbcsd 3a IUIATHOM FOPUINYECKOM
IIOMOIIBIO M KOHCYJIbTaTUBHBIMH yCIIyraMm Lelecoo0pa3HO YCTAHOBHUTH HaJIMYHE
NpaBa uX MOJIydyeHne OecIUIaTHON U 0OPAaTUTBCS B YIIOJTHOMOYEHHBIE OpTaHU3aIHH
3a ee MOyYEHUEM.

Ilmateaa  ropugudyeckas IOMOINE W KOHCYNBTaTUBHBIE  YCIyTH
IPEJCTABIAETCS TIpaXKAaHaM pas3sIUYHBIMH  XO3AMCTBYIOUIMMH CyOBEKTaMu,
OPEIIPUHUMATEIAMMA W OpPraHu3aldsIMU ¥ ABIAETCA  OPOAYKTOM  HMX
UHTEJIEKTY A/IbHON JIEeATEeTbHOCTH.

B umncne nassble Ul He Bce JOOPOCOBECTHO OTHOCATCS K IOTPEOUTENIO
YCIYr W NPEeAOCTaBIIAIOT X COITIACHO IIPOBOJMMBIM IPE3eHTALUAM, PEKIaMHBIM
MaTepruanaMy, a Takxke O0(QOPMIICHHBIM JOTOBOPHBIM 00s3aTENbCTBAM, TaK KaK B
OTJIHYHE OT APYTHX JOTOBOPOB OKA3aHUA YCIYT B JAHHOTO POJa MPABOOTHOIIEHUSIX
He BCErja BO3MOXKHO YETKO ONpeAenHTb KOHEYHBI pe3ysibTaT NpeaoCTaBIeHHs!
YCIIYTH. ‘



[Ipu osTOM TeppuTOpHaNbHEIE NOApa3zeneHus (GelepalbHEIX OpraHOB
MCIIOJIHUTEIbHON BJIACTH, HCIIOJHMTEIBHBIE OPraHbl TOCYAapCTBEHHOM BIACTH,
MECTHOTO CaMOYINpaBICHHS W IIOJBEJIOMCTIBEHHBIE UM YUPEKICHHS, a TaKKe
roCynapCTBEHHbIE BHEOKDKETHEIE (OH/IBI M X TEPPUTOPHAIBHBIE NOAPa3IeIeHNS
OKa3bIBAIOT IpaskJaHaM OeCIUIaTHYI FOPHIWYECKYIO IOMOIIb B BHIE IPABOBOIO
KOHCYJIbTUPOBAHUA B yCTHOH U NMMCEMEHHOM (opMe 1o BOpocam, OTHOCALIUMCS K
UX KOMNETCHLWH, B IOPSJKE, YCTAHOBIEHHOM 3aKOHOJATEIBCTBOM Poccuiickoii
Denepanuy 1jis pACCMOTPEHHUS 00paIeHnil rpaKIaH.

IIpescraBiseMble JaHHEIMU OpraHAMU IOCY JapCTBEHHBIE H MyHHULUNANbHbIE
YCIyTH OCYLIECTBIISIOTCA HAa OCHOBAHHH YETKO PETIAMEHTHPOBAHHBIX ITPABOBBIX
IpoHeAyp MNpH IIoAaye IO YCTAHOBJIEHHOH OlpenereHHONW dopme 3asBIeHUN H
EPEUHsl MOATBEPKAAIOMMX JNOKyMEHTOB. CBelleHHs O JaHHBIX yCiyrax, GOpME
3aAB/ICHUM, TEPEYHH JIOKYMEHTOB pa3MEINeHbl Ha caiiTaXx YKa3aHHBIX
rOCYIapCTBEHHEIX ¥ MYHUIUIIATBHEIX CTPYKTYD.

Ilone3ysice HesHaHWeM moTpedHuTENell HeNOOPOCOBECTHBIE IOPUCTH U
KOHCYJIBTAHTBI O(OPMIIIOT 0OpalleHUs 0T MMEHH 3aKa34hKa YCIYyId U OT MMEHU
Ka)XIOT0 4WIeHa ero CeMbU (aKTHUECKH B IIOPAIKeE, OnpeaeneHHoM DenepanbHbIM
3akoHOM 0T 02.05.2006 Ne 59-®3 «O nopsjxe paccMOTpeHus 06paIleH i TpakIaH
Poccuiickoit @enepanumy, U MoayYas JEHbIH 3a KKIyI0 KONHIO 0OpaleHus,
COCTaBJIICHHOI'0 B MEKIapaTUBHOM (opMe U3 pasIUYHBIX CCHUIOK W ILIMTAT W3
3aKOHOJATENIBHBIX HOPM, PACCBUTAIOT X B HECKOIEKO aipecoB, BKIIIOYAs Opradbl U
OpraHu3aluH, KOTOPbIe (HaKTHIECKU 3TH YCIIyTH He IpeJocTaBisiioT. Hampumep, 1o
BOIIpOCaM  MONYYEHMs MaclopTa rpaxigaHuHa Poccuiickoit ®enepanun,
TIpeI0CTABICHNS! rpaxxaanctBa Poccuiickoii ®@enepauuu, MpenoCTaBlIeHHsA
yOexuIa, NpeIoCTaBIeH)s TeX MM HHBIX MEp CONMATBHON MONEPIKKH, TOTIA KAk
B YCTaHOBJIICHHOM 3aKOHOZATEILCTBOM IIOPANKE IPAXKIAAHWH B KOMICTEHTHEIL
Opra He o0palancs, B yJOBIETBOPEHHH €r0 3asBICHH eMy He OTKa3HIBAIOCk.

YUToOBl HCKIIOYUTH HEOOOCHOBAHHEIE TPaThl HA MOIOOHBIX IOPHCTOB U
KOHCYJIbTAHTOB, B IIEPBYIO OYepenb, HEOOXOAMMO H3yuuTh caiit [ocycmyr,
OdULIMATBHBIA CaT COOTBETCTBYIOWIEr0 OpraHa BJACTH, MPEIOCTABIAIOMIETO
TpebyeMyIo yCryry, U JeficTBOBATE M0 ONpeeIeHHBIM Ha 9THX CaiiTax CXeMaM.

Ilpy TpUHATHM pEIeHHA O MONYYEHUH HOPUANYECKOH [IOMONM WK
KOHCYJBTaTUBHOU YCIIyTH 3a IUIATY CIEIyeT:

- IIPOBEPUTEH, 3aPETUCTPUPOBAHO JIH JIHULIO, UX NMPEHOCTABIAIONMIEE B EnrHOM
TOCYyTapCTBEHHOM DEECTpe IOPHIMYECKUX JIMI WM B EQMHOM rocymapcTBeHHOM
peecTpe UHAWMBUIY AJIBHEIX IPEANPHHUMATENEH;

- TIOMHTEPEeCcOBaTbCs HATMYMEM I10J0KHUTEIBHBIX OTPUIATENBHBIX OT3HIBOB O
JHIIe, TPENOCTaBIIAIOIIEM YCIyTH;

- YCTaHOBHTH (DAKTHYECKHE MECTOHAXOXKJIEHHE JIMIA, MPEIOCTABIISIONIEr0
YCIIYTH IO €ro IOPUANYECKOMY apecy;

- 0OPMHUTB JIOrOBOP, B KOTOPOM MaKCHMAJIGHO MPOMHACAT BUJI IOTyYaeMoil
YCIyTH, TIOPANOK €€ MOJydYeHHs, GOpPMBl U MEPHUOANYHOCTH BHECEHMS IUIATHI
(eAMHOpa30BO, MO CTENeHW MCIOJHEHUs ONpeeNeHHBIX JTATOB YCIIyTH,
OKOHYATENEHBIH PACYeT), 9TO ABIAETCA KOHSYHBIM Pe3yJIbTaTOM IPeIOCTaBIEHNs
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ycnyru (Hanmpumep, MOATOTOBKA 3asBJIEHMS B Cy.; NOATOTOBKA H HallpaBJIeHUe
3adBJICHUA B CYH, IOArOTOBKA, HANpaB/ICHUE 3aiBIEHUS B CY[, YBEIOMIICHUE
3aKasdhka O JaTe PErHCTpaldd U HPHCBOEHHOM CYJIOM HOMEDE IMOIyYeHHOMY
CYIOM 3asiBICHUIO U T.IT.);

- COXpaHATH BCE JOKYMEHTBl W NEPENHCKY MO BOIPOCY MPENOCTABICHUS
YCTyTH, B TOM 4YHCle coOparb Kak MOKHO 0ojblie uHPOPMALMK, CHEIATH
CKPMHIIOTBI CalTa OPraHW3alUMu, MHEPENHCKH ¢ €& COTPYIHHKAMH, HaiTy
NOATBEPIKIACHHUE [UIATEKA, PEKBU3UTBI, [10 KOTOPLIM IIEPEBEICHB! ACHbIH.

PexomenayeM HaCTOPOXKUTBCS B Cliyuae, ecii UCHONHUTEND YCIyT:

- CAMOCTOATENIBHO Halles Bac (B pOpMe 3BOHKOB, B EpUOL Gece/s! B ouyepenn
¥ T.1.) ¥ HACTOHYHBO MpeIaraeT noMOIIb;

- y0exaaeT, 4To «ObiCTPO» WIH «B TIONHOM 00BEME C IIPOLIEHTAMEI) BEPHET
ACHBIY, BIIOMKEHHBIE B (DMHAHCOBBIE MUPAMUIBI», TaK KAK PELICHHE AAHHOIO
BOMPOCA HEPEAKO 3aBUCUT OT MCXOLa YIOJOBHO IPAaBOBOrO NpecienoBaHus
MOUICHHMKOB H Pa3pelIeHus Cy10M I'PakAaHCKOro Jena;

- IPCANIAraeT «yBE/MIUTEL IEHCHIO», MOCKONBKY COOTBETCTBY FOLIHE PACHETE]
C YHETOM NPEACTABIEHHBIX CBENICHNH O TPYIOBOH AEATEIBHOCTH OCY IECTRIAIOTCS
opranamu CoumansHoro Gponia Poccuu B aBTOMATU3NPOBAHHOM pexume, T.e. ¢
HCTOJIb30BAHNEM CHELMAITBHBIX HPOrPAMMHBIX MPOLYKTOB;

- obelmaer  «HOArOTOBHTH  OOpalleHUs B rOCyapCTBEHHbIE U
MPABOOXPAHUTENBHBIE Opranbl», TeM Goliee ecnu paHee B 3TH CTPYKTYPBI BBl HE
obpalllaluch, B YAOBNETBOPEHUY BaLUX MPOCHD 1 3asBleHuii He 0TkazaHo. Bonee
TOro, Kanodbl O HECOrnacHm ¢ aelicTBUAMM (Oe3nelicTBHEM) YHHOBHIIKOB
NPHHUMAIOTCS. B MPOM3BONIBHON (DOPME, C MHUHMMAIBHBIMHU TPeGOBAHUAMH K HX
conepiannio. Tak, rpajKIaHuH B CBOEM MMCEMEHHOM OOPALIEHNN B 0BS3aTEIbHOM
NOPAIKE YKa3bIBaeT MO0 HAMMEHOBAHHE IOCYNAPCTBEHHOTO OpraHa Wiy opraHa
MECTHOTO CaMOYTIPaBJICHHS, B KOTOPhIE HAaNpaBfeT NUCbMEHHOe obpalieHue, Tu6o
GaMuIMIo, WMA, OTYECTBO COOTBETCTBYIOLIErO AOMKHOCTHOIO auua, nubo
AODKHOCTD COOTBETCTBYIOLIETO JHMLA, a TaKKe CBOM (DAMHIIMIO, HMsS, OTYECTBO
(mocnefmee - mpW HamMMYMI), NOYTOBHIH agpec, IO KOTOPOMY HOMKHBI OBITH
HaMpaBlI€Hbl OTBET, YBENOMJICHHE O Tepeafpecaluu OOpalleHus, H3naraeT CyTh
NPE/ITIOMKEHHA, 3asBICHUS U JKATI00b!, CTABUT JINYHYIO TIOANNCH U AaTy. B ciyyae
HEOOXONMMOCTH B TOATBEPIKIEHHE CBOMX JOBOJOB TPOKIaHUH NpHIaraeT K
MHCBMEHHOMY OOPALICHHUIO JIOKYMEHTh! i MATEPHAITE] THO0 HX KOIUIL,

- yTRepaaeT «aobbemcs 100% pesynasTatay. Mcxon cobwTus, ¢ 1embio
HAaCTYNNeHUST KOTOPOIo BBl OOPATHINCH 3a NMOMy4YEHHEM IOPUAMYECKON MOMOIIM
W KOHCYJIbTATHBHOM yCIyI'H, 3aBUCHT OT MHOKECTBA AaKTOPOB, BCE U3 KOTOPBIX
HCEBOSMOIKHO y4€CTh NPH IIEPBUIHOM NpHeMe M opopMueHun xorosopa. Hepemko
IaBaeMble OO€aHUs] He OCHOBAHEl Ha 3aKOHE,

- YTOOBI IPOM3BECTH BIIleYaTICHHe IIOSUIHOHHPYET CBOIO NPHHAIEKHOCTD K
FOCCTPYKTYpaM, yKasblBaTh Ha HalWYUe ONPENENeHHBIX CBs3ell, NPUCHEUIAET Ha
SJICKTPOHHYIO TIOHTY PpasiHuYHbIe «IIOCTAaHOBIACHUsI [IpaBurenscrea P®» u
«yKkaszanus bauka Poccum», «cyneGHble pelienusy, Ipyu BHUMATETHLHOM U3y UIeHUH
KOTOPBIX HE yCMATPHBACTCA TOKACCTBEHHOCTh CHTYaLMH ¥ T.IL; HCHONB3YeT s



4

BBCJCHUS B 3a0MyKJeHHEe B Ha3BAHMIX GupmM u caliToB TepmuHbl, KOTOpbIEe
CBOMCTBEHHBI Il Ha3BaHHIL FOCYZAPCTBEHHBIX M MYHMUMIANBHBIX CTPYKTYD
(Hampumep, - KOMUTET, JenapramMeHT, KOOpAMHALXOHHBII).

IIpu nepBrnyHOM OBIIEHNH ¢ HCTONHETEIEM YCIIYTH CTOWT YE€TKO YCTAHOBUTE,
ABJIACTCA JII MepBas KOHCyNbTals OecruIaTHOMW, B Cllydae €C/lu JOroBOp Ha
MOJIy4eHNE YCIIYTH IO HTOraM €€ MOJIYYECHHUS 3aKITIOUEH He Oyzer. Tak kak HepeKo
CTOMMOCTE KOHCYNbTALMY 1 OECTLIATHA TONBKO NPU €r0 3aKIIOUCHMUH.

OtcyTreTBie HeofxoauMol [IPEAYCMOTPUTETIEHOCTH BIICYET B OCAEAYIOLIEM
HEBO3MOXHOCTb JIOCTHIKCHUE LEIH, I KOTOPOit [10JTy4anace yciyra, 1 HepeKo —
BEPHYTb NEHBIM 3a HEMOoNy4eHue (BakTUuecKoro pesynbrara, a Takxke B psaie
Clly4acB — HeCeHHE TIOBTOPHBIX (AOIONHHTENBHBIX) PACXOJIOB Ha CyHeOHBIE CHOPEI.

Kaxk o6esonacuts cebs nor MOIUCHHUYECKUX JeHCTBMIL:

- HPOIANTE NpeaBapuTesbHbIE KOHCYJIbTalliM B IBYX-TPEX OPraHu3aLusx, B
TOM HHCIIC MOTIPOCUTE O3HAKOMHTB BAC ¢ HOPMATHBHBIMU MONIOXKEHNAM, C YUETOM
KOTOPBIX HCIIOHHTENL YTBEPXKAAET O HAIHYNM Y Bac Npasa;

- BHUMATEJBHO M3Y4YHMTE [OTOBOP, KOTOPBIA cobupaeTech noAMMUCATS,
NPOCUTE pa3bACHUTL KAXKALIH HEMOHITHBIH nyHkT. Ilpocrmegure, uToGwl B
AOKYMEHTE Obllla yKa3aHa HEe TOJNbKO O6IIAd CTOMMOCTD JIOTOBOpa, HO 1
NEPCUNCIIEHE! LEHBI KA I0U YCIyru;

- npocienuTe, 4TOOBI KOMHS  BALIEro JAOroBOpa Oblla MOANWCAHA
MCIIOJTHUTENEM YCITYTH,

- HE [OANWCHIBAHTE aKTl TPUEMKH-TIEPENAYN OKAZAHHBIX YCIYT, ecliu
KOMMaHHS elIE HE BHIIOMHIIIA CBOU 0053aTe/beTRA nepeJi BaMH.

- Beerja tpedylite TOKyMEHTHI, NOATBepxAAroIMe (HakT OnIaTh.



