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@EJEPATILHAS CITYIKBA 110 HAI30PY B COEPE
3AIUTHI IPAB MOTPEBUTEJIE H BJIATOIOJIYYHS YEJOBEKA

OUITHAIL
OEJIEPAJIBHOI'O BIO/DKETHOI'O YUPEXIEHMA
3JPABOOXPAHEHHW A
"IHEHTP T'MI'MEHBI U SITMJJEMHOJIOT MK
B POCTOBCKOM OBJIACTH"
B I'OPOJIE BOJII'OJJOHCKE

yn. Mapmana Komesoro, 1.9/11,

r. Boarogonck, PocroBckas obnacts, 347380
ten./dakc 8 (8639) 25-60-15
E-mail:_vses@donpac.ru
OKIIO 73316573 OI'PH 1056167011944
WHH/KIIIT 6167080156/614343001

03.07.2025 Ne 21.01-30/ /57

Ha oT

O HanpaBneHHH HH(OPMAIHH

Ouman OBY3 «I" u O B PO» B r.Bonrogoucke HHPOPMHUPYET O IPOBENCHHAHN «TOPSYEH
JIMHEA» 110 BOIPOCAM 3alllUTHI IIPaB MOTpeOUTeNel NpH OKa3aHWH ILIATHBIX 00pa3soBaTEIbHBIX

I'maBe agMuHuCTpanuy ropoaa BoJroxoncka
IO.1. MapuHeHKo
I'mae apMuaucTpanun IH{umisiHekoro ropoacxkoro
IoCeJIeHUA '
II.A.PazymoBckOMy
I'maBe agMuHHCTpauH 3UMOBHHKOBCKOI0 pailoHa
O.H.Tka4enko
I'maBe agMuHECcTpanui MapThIHOBCKOro paiiona
O.B.IpsskoHOBY
I'maBe agmuHHCcTpanun Bosromonckoro paiiona
C.B. Jleonosoii
I'nase agvmuaucTpanun /[y0ooBckoro paiona
C.C.I'epacumenko
I'maBe agMuHHECTpaun 3aBeTHHCKOI0 paiioHa
1O.I'.Besuuxo
I'maBe agMuHHCTpamun PeMoHTHEHCKOr0 pailoHa
A.IL IlycroBeToBYy
I'naBe agmuaucrpanun Ilnmasanckoro paiona
E.H.HoueBxuHoii

yeryr B mepuon ¢ 07.07.2025r. mo 18.07.2025r.

Oumuan ®BY3 «III'ud B PO» B r. Bomromoncke mpocut Bac okasaTh coneicTBHE B
JIOBEICHUH BHINNEYKA3aHHONH HWHPOPMAIMH 1O CBENCHHS ITHPOKOH OOIIECTBEHHOCTH IIyTEM
pasMerneHus NaHHoM mHpopManuyu Ha opUIMaIBHOM CaiTe afMHHHCTPALMKM H PasMEIICHHSI B

CMU.

KoncynpTrpoBanue 6yIeT OCyIecTBIATECS Ha 0€3B03ME3IHON OCHOBE, B I.BoIromoncke

no ampecy: yi.M.Komesoro 9/11, a taxke 1o Tenehony «ropsraedt muamE»: 8(8639)256025.

Pexxum paboTEI KOHCYJIBTAITHOHHOTO IYHKTA IO 3aIlUTe IpaB IOTpeOuTeneil: MOoHeNeIbHUK-

matauna ¢ 08 gac.30muH. 10 179ac.00muH., mepepsB ¢ 12 wac.30muH. 10 139ac 00 MuH.

I'maBHEI Bpag

E.B.KauypuHa
8(8639)256025

:ﬂ)

M. H. Mensenesa
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DENEPAJILHAS CITYIKBA 110 HAZI30PY B COEPE
3AIIATHI MPAB NOTPEBUTEJIEN [1 BJIATOMOJIYUILS YEJJOBEKA

OUIINAITI
CEIEPAJIBHOI'O BIOJDKETHOI'O YUPEXAEHWA
3IPABOOXPAHEHMSI
"IIEHTP T'MT'MEHBI U SIIMAEMHOJIOT A
B POCTOBCKOU OBJIACTHU"
B I'OPOJE BOJITOJOHCKE

yi1. Mapmana Kommesoro, n1.9/11,

r. Boarononck, Poctosckas obaacte, 347380
Ten./akc 8 (8639) 25-60-15
E-mail:_vses@donpac.ru
OKIIO 73316573 OI'PH 1056167011944
WHH/KIII 6167080156/614343001

03.07.2025 Ne 21.01-30/ #4556

Ha oT

O mampasieHnH HHGOpManHy

I'1aBe agMuHICTpanuy ropoaa Bourogoncka
IO.!. MapuHeHKO

I'nase agvMuaucTpanmn [{uMIsTHCKOT0 ropoacKoro

Mo ceJeHns

II.1.PazymoBcroMy

I'1aBe agMHHHCTPAIHH 3HUMOBHHKOBCKOI0

paiiona

O.H.TxaueHko

I'naBe agmunancTpanua MapThHIHOBCKOI0 paiioHa
O.B.IpaKx0HOBY

I'nase agMuHUCTpanan Boarogonckoro paioHa
C.B. Jleonosoii

I'aase agvmunuctpanun JJyGosckoro paitona
C.C.I'epacuMeHKo

I'1aBe agMuHHCTpANHH 3aBEeTHHCKOIO pailoHa
10.I'.Benaxo

I'nape agvMunncrpanun PeMOHTHEHCKOr0 paiioHa
A.IL IlycToBeTOoBY

I'nape agvuaucTpannn HumasHcekoro paiona
E.H.HoueBxkunoii

B paMKax MpOBeeHHs «TOpsUel JTMHMIY [0 BOIIPOCAM 3aIUTHI IIPaB MoTpeduTeNneil mpu
OKa3aHMHM IJIATHBIX 00pa30oBaTeNbHBIX yeuyr B mepuon ¢ 07.07.2025r. mo 18.07.2025r., dumnuan
®BVY3 «LI'ud B PO» B r.Bonromoncke mpocuT Bac oxaszaTh COMEHCTBHE B JOBEICHHH CTAaTbH
«ITamsaTia moTpebuTemo. UTo menaTs B Clydae HEHAUIEXKAIIEro OKa3aHus IIaTHBIX

00pa3oBaTeIbHBIX YCIYT'?» 0 CBEICHUS IMMPOKOH 00INECTBEHHOCTH IIyTEM €€ PasMEICHIs Ha
oHIMATBEHOM caliTe aqMMUHICTPAIAH U pasMmemenus B CMU.

I'maBHEL Bpagy

E.B.Kauypuna
8(8639)256025

iﬂ

M. H. Mengsenena



MamaTKa noTpeduTe 10
Uro nedaTh B cIydae HeHALIEKANEro OKasaHus MIaTHBIX o0pa3oBaTebHbIX
yeayr?

OTHOIEH:S MeYKIy MWCIIONHUTEeM M 3aKa3dMKOM IPH OKasaHHH IUTaTHBIX
06pa30BATEIBHBIX YCILYT PEryIHpYFOTC:
- ®@enepanbHBEIM 3aKOHOM «O6 obpazoBanmy B Poccuiickoi depeparyu» OT
29.12.2012 Ne 273-03,
. BaxoHoM Poccuiicko#t Denepaiuy OT 07.02.1992 Ne2300-1 «O zammuTe IIpaB
HoTpeOuTENER»,
- TlpaBunmamMy OKa3aHMA IUTATHBIX 06pa3oBaTebHEIX YCIYT, YTBEPXKACHHBIX
IMocranosnenweM IIpaButenscrtsa PO 0T 15.09.2020 Ne 1441 «O06 yTBepKICHUH
ITpaBrI OKa3aHus IIATHBIX 00pa30BaTENbHbIX YCILYT). :

Tlof MIaTHEIME 0Opa30BaTeNbHbIME YCIyraMi OHMMACTCA OCYIIIECTBJIEHHE
0Gpa3oBaTeNbHON NeATENPHOCTH [0 3a/[QHIAM 1 3a cyeT CpeCTB (PU3MICCKUX W
(WH) FOPUAMYIECKUXK IHIl MO J0T0BOpaM 06 00pa3oBaHUM, 3aKJIFOYAEMBIM IIPH
npremMe Ha 00yIeHHe.

VcoMHuTeNb 00s3aH 00eCeYnTh 3aKa3viuKy U 00yuaroImeMycsi OKa3aHue
IIaTHEIX 00pa3oBaTeNbHBIX YCIyr B TIOJIHOM o6beMe B COOTBETCTBUH C
06pa30BaTeIbHBIMU  [IPOrpaMMaMU (dacThiO 0OpPa30BATENBHOM IpOrpaMMBI) H
YCIOBHSIMHE JOTOBOPA.

HefmocTaTkoM — IUIATHBIX ~ O0Opa3soBaTENBHBIX  YCIyT ABisgeTcd  HX
HeCOOTBETCTRHUE 00s3aTeILHBIM TPeOOBAHMSIM, IPEy CMOTPEHHBIM 3aKOHOM JHOO B
YCTAHOBJICHHOM MM IOPSZIKE, WK YCIOBHAM norosopa (mpy WX OTCYTCTBMU MK
HEIOJHOTe YCIOBUl - OOBITHO MPENbIBIACMEIM TpeGOBaHUAM), WU TIEIIM, I
KOTOPBIX IUIAaTHEIE 00pa30BaTebHBIC yCIIyTH OO BIUHO UCIIONB3YIOTCS, HITH HEIIIM, O
KOTOPBIX HCIIONHATEND OBUI IOCTAaBICH B M3BECTHOCTh 3aKA3YMKOM IIPH
3aKIOYEHHH JOrOBOpa, B TOM UHCIE OKasaHue yCIyr He B IIOJHOM obBpeMme,
IIpeyCMOTPEHHOM 00pa3oBaTeNbHBIMA IPOTPAMMaMU.

[Ipu HeHamIeKaIeM OKa3aHWM IIATHBIX 06pazoBaTeNbHbIX YCIyT CHadala
HEOOGXOMMO OOPATHTBCS C IpEeTeHsHedl K HCHOIHUTENO, a B cllydae OTKasza
MCIIOHUTENS T0GPOBOJIBHO yIOBIETBOPUTE Barim TpeGoBaHus 00pAaTUTECA CY L.

[paga 3aKa34HKa B cIyuae 00OHAPYKEHHU HEI0CTATKOB OKA3aHHs MJIATHBIX
00pa3oBaTeJbHBIX YCIYyT

FEoom  3aKasdmk  OOHAPY)XHN — HeJOCTATKH  OKA3aHHA IUTATHBIX
06pa30BaTENbHBIX YCIyT, B TOM YHCIE OKA3aHHe X He B IIOMHOM O0BEME,
[IpeyCMOTPEHHOM 00pa30BaTEIBHEIMU mporpamMmMamMy (4acThio 00pa3oBaTeNbHON
IIpOrpaMMBl), OH BIIPaBe 10 CBOCMY BEIOOPY MOTPeOOBATE!

Ge3BO3ME3IHOTO OKa3aHUs 00pa3oBaTeNbHBIX yCIYT;

COpPa3MEepHOro ~ YMEHBIIEHWT — CTOMMOCTH OKa3aHHBIX  IUIATHBIX
06pa3oBaTeIbHBIX YCIYT;



BO3MEIIEHUSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHIO HEIOCTATKOB
OKa3aHHbIX IUIATHBIX 00pa30BaTENBHBIX YCIYr CBOMMHE CHJIAMH WM TPETHUMHU
JTHUIAMHU.

Ecim B yCTaHOBIEHHBIM JOrOBOPOM CpPOK WCIIONHHTENh HE YCTPaHHI
HEJIOCTAaTKH IUIATHBIX OOpasoBaTENBHBIX YCIYT, 3aKA3YWK BIIPABE OTKA3aThCS OT
MCIIOJTHEHUS TIOTOBOPA M ITOTPeO0BATh IIOJTHOTO BO3MEIIEHHS YOLITKOB.

3aKasyuMK Takke BIIpaBe OTKA3aTbCs OT HMCIONHEHHsS JOTOBOPA, eCIH
OOHApYKUJT CYIEeCTBEHHBIM HENOCTATOK OKA3aHHBIX IUIATHBIX 00PAa30BATENBHBIX
YCIIYT MY UHBIE CYIECTBEHHbIE OTCTYILUIEHUS OT YCIOBHE JOrOBOpA.

Ilox cyliecTBeHHEIM HENOCTATKOM IUIATHBIX 0Opa30BATENbHBIX YCIYT
IIOHAMAETCs] HeYCTPaHMMEIA HEI0CTAaTOK; HEeOCTATOK, KOTOPEIA He MOXET OBITH
ycTpaHeH 0e3 HecopasMepHBIX PacxXofoB MO0 3aTpaT BPEMEHH, MM BLIIBISIETCS
HEOIHOKPATHO, UJIH IIPOSABIISETCS BHOBB ITOCIIE €0 YCTPAHEHMSI.

IIpaBa 3aKa3vYuKa B CJIy4Yae HAPyLIeHHs HCIIOJIHHUTeJIeM CPOKOB OKa3aHHU
NJaTHBIX OﬁpaSOBaTe.ﬂbHLIX yciayr

Ecnu WCOMHUTENs HAPYIIMII CPOKH OKa3aHWsl INIATHBIX 00pa30BaTeNbHEIX
YCIIYT - CPOKH Havaja W (WIM) OKOHYAHWS OKa3aHHUS IUIATHBEIX 00pa3oBaTeIbHBIX
yCIIyT 1 (M) POMEXyY TOUHEIE CPOKU OKa3aHWsl IUTATHON 06pa3oBaTenbHOM YCIyry
- HJIM BO BpeMsI OKa3aHHs IIIaTHBIX 00Pa30BaTeNbHBIX YCIYT CTAI0 OYEBHUIHEBIM, UTO
OHH He OyAyT OCYIIECTBIEHBI B CPOK, 3aKA34MK BIIPaBe HANPABUTH IHCHMEHHOE
TpeOoBaHKEe, B KOTOPOM II0 CBOEMY BEIOODY:

- Ha3HAUUTh UCIIOJIHUTEIIIO HOBEIM CPOK, B TEUCHHE KOTOPOI'O UCIIONHUTEND HOJKEH
NPUCTYNIATh K OKa3aHUIO IUIATHLIX 0Opa3soBaTENBHBIX YCAYT M (WIM) 3aKOHYHUTH
OKa3aHWe IUIATHBIX 00pa30BaTENbHBIX YCIYT, _

- IOpYy4YUTh OKas3aTh IUIATHBIE OOpa3oBaTeNbHBIE YCIyTH TPETHUM JHIAM 3a
pasyMHYI0 I[E€Hy H II0TpeOOBaTh OT KCIIONHHUTENS BO3MECTHUTH ITOHECEHHBIE
pacxobl,

- HOTPeOOBATh yMEHBIIEHHS CTOUMOCTH ILIATHEIX 06Pa30BaTENBHEIX YCIYT,
PacTOPTrHYThH JOTOBOD.

3aKasyuk  BHOpaBe IIOTPeOOBaTh IOJHOrO  BO3MEIIEHHS  YOBITKOB,
IPUYUHEHHBIX €My B CBS3H C HapylIeHWEM CPOKOB Hadaia W (MIM) OKOHYaHUS
OKa3aHWsI IIaTHBIX 00pa30BaTEeNbHBIX YCIIYI, 4 TAKXKE B CBS3H C HEIOCTATKAMH
IUIATHBIX 00pa30BaTEebHBIX YCIYT.

Haunele TpeGOBaHMS He MOJJIEKAT YIOBIETBOPEHHUIO, €CIIH HCIONHHUTEIh
JOKaXeT, YTO CPOKH OKa3aHHs YCIyTHM HapyIIeHBI BCIEICTBHE HEIPEOMOIUMOMN
CHJIBI WM 110 BUHE TOTPEOUTEIS.

3aKa34yMKy NPHYUTACTCS TalOKe HEYCTOMKa, B YaCTHOCTH, 3a HapyIleHHe
UCTIOJTHUTEJIEM CPOKOB OKa3aHWUS IUIATHBIX 00pa30BaTebHBIX YCIYT.

CyneOHblii MOPAIOK 3aIHTHI

3aKa34yyK BIpaBe OOPATUTHCS B CY/I IS 3aIUThHI HAPYIIEHHOIO IPaBa.



Vcku 0 3aluTe IpaB NoTpebuTeNedl paccMaTpUBaeT MUPOBOH Cy I, ECIIM EHA
cka He npespimaer 100 000 py6., uim pafOHHBIX Cy, €CIH [I€Ha HCKa IPEBBIIIACT
100 000 py6. (m. 5 u. 1 ct. 23, c1. 24 I'TIK PO). '

VICcKH O 3amuTe IIpaB MoTpeduTesiel MoryT ObITh MPeAbABIEHBI 110 BEIOODPY
peTHa B Cyd: IO anmpecy OpraHu3alldu-OTBeTUMKa (ee QumMana M
IpeCTABUTENIbCTBA, €CIM HCK BBITEKaeT M3 HX IEeATETFHOCTH) WA II0 MECTY
JKHUTEIbCTBA WHIWMBUAYAILHOTO NpeIIpUHMMATENST - OTBETYMKA; IO MECTY
KUTEIbCTBA WK TPeOBIBaHMUS MCTIA; IO MECTY 3aKIIFOUCHUI YJIA WICTIONHEHMS
norosopa. MckiroueHneM ABJIAIOTCS MCKU O 3alllUTe IPAB ¥ 3aKOHHBIX HHTEPECOB
TPYIIIBI JIMI, B TOM 9HCTIE IpaB MOTPEOUTENeH, KOTOPhIE IOJAIOTCA IO aNpeCy
OTBETUYHUKA.

MCTIBI IO WCKaM O 3aIlliTe IpaB moTpedureneil 0cBOOOKICHEI OT YIUIATHI
FOCITOIILIMHEI, €CIM IleHa Hcka He mpesbimaeT 1 miH py6. Eciom neHa wncka
npeBbiniaeT | MiH pyo0., TOCIONUIHHA YIIIa4HBaETCs B CYMME, HCUYHCIIEHHON UCXOMS
W3 TIeHbl HCKA ¥ YMEHBIIEHHOM Ha CyMMy TOCIIOIUTMHBI, TIOJIeXKAaIIeH yIaTe Ipy
nene ucka 1 MiH pyo.

B ciydae yHOBIETBOpEHHUs CyJOM TpeOoBaHmi NOTPeOHTEN, KOTOpBIE HE
OBLIM BBIIONHEHBI MCIIONHUTEIEM J00pOBOJIBHO, CYJ B3BICKUBAET C IIOCJICIHETO
mrpad B pasmepe 50% IPHCYXASHHON OTPEOUTENIO CYMMBI HE3ABICHMO OT TOTO,
3agBIIIOCE JIM TaKoe TpeOOoBaHHUE CY/I.

Hanomunnaem

B mepmox c¢ 07 mona mo 17 wuronst 2025 roma cHenHalMCcTaMHu
KOHCYJIBTAIlMOHHOTO IIyHKTa MH(QOPMUPOBAHUS X KOHCYILTHPOBAHMUS IPAXAH 110
BOIpOCAM 3alMTHl TpaB moTpedurenedt (GOBY3  «lleHTp TIWIAEHBI U
SHMIEMHUOJIOTHH B PocToBcKoil o6nactu» B r.Bomrogoncke OymeT IpOBOAUTHCA
«ropsyasi THHUS» IO aKTyalbHBIM BOTIPOCAM 3aIIUTHI IIPaB moTpeduTeneil mpH
OKa3aHMH IIJIATHEIX 00pa30BaTeNbHBIX YCIIYT.

B xoze «ropsaeit TuHIA» Bl MOXKeTe 3a1aTh HHTepecyrommue Bac BOIpocs
0 MOpS/IKE 3aKIFOUEHHs] TOrOBOPOB Ha OKa3aHHUe IIaTHbIX 00pa3oBaTeNlbHbIX YCIyT,
oIlIaTe, BO3BPATE CPENICTB U IPYIUe BOMPOCHL.

CrenuanucTsl  pasbsCHAT  TpeOOBaHMs ~ 3aKOHONATENBCTBA,  JMAAyT
KBaNH(QHIIEPOBAHHYIO KOHCYJIBTAIMIO IOTPEOUTENSIM IIIaTHEIX 00pa30BaTENBbHBIX
YCIYT.

KOHCYIbTHpOBaHKE OyIET OCYIIECTBIATHCA Ha OE3BO3ME3JHOKM OCHOBE, B
r.BonromoHcke 1o anpecy: yi.M.Komesoro 9/11, a Taxxe 10 TeneoHy «ropsuen
uHAN: 8(8639)256025. Pexxm paboThl KOHCYJBTAI[MOHHOIO ITyHKTa 10 3aIliTe
IpaB MMOTpeOUTeNeH: MOHEACTbHUK-TIATHHIA C 08 wac.30Mmma. mo 174ac.00mumH.,
nepepsiB ¢ 12 gac.30MuH. g0 139ac 00 MuH.



