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FocyapCTBEHHOE aBTOHOMHOE YUYpPEKAEHNE KYNbTYpPbI
«PervoHanbHbIN LEHTP Pa3BUTUA KyNbTypbl OpeHbyprckoi obiactm»
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AHAJIUTUYECKUU OTUET
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No pe3y/abTaTam NpPoBefeHNs He3aBUCUMMOM

OUEHKKM B oTHOWeEeHUU MyHULMNANbHOIO
aBTOHOMHOTIO yuypexkaeHuna [lom KynbTypbl
«MeTannypr»
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OO0masi xapaKTepucTHKA
HE3aBUCHUMOM OLIEHKH Ka4eCTBAa PA00Thl MYHHULIMNIAJILHBIX YUPeKIeHUH/Opranu3anui
OpenOyprekoii 00/1acTH, OKa3bIBAKIINX YCJIYTH B cepe KyJabTYypPbl.

B pamMkax He3aBHCHMOI OIIEHKH MCCIIE0BAIIOCHh Ka4ecTBO paboThl MyHHIIUNIAJIBLHOTO ABTOHOMHOIO
yupe:xxaeHus lom kyJabTypsl «MeTamaypr» (naiee - yupexaeHue).

HeszaBucumast ormeHka mnpoBOAWIACH B COOTBETCTBMU ¢ llocTaHOBiieHHEM MPaBUTENIbCTBA
Poccwmiickoit ®enepanmu ot 31.05.2018 Ne 638 «OO6 yrBepxkaeHun I[IpaBun cOopa u 000OIICHHS
nH(OpMAIIUY O KA4eCTBE YCIOBUI OKa3aHUs yCIYT OPTaHU3AIUSIMHU B Chepe KyIbTYPbl, OXPAaHbI 37J0POBbS,
o0pa3oBaHMs, COIMUATBHOTO OOCITY)KMBaHUS W (elepaIbHBIMU YUPESKICHUSIMH MEIUKO-COIUAIBHON
SKCIEPTHU3BDY, [Ipuxazom MunuctepctBa KynbTypbl Poccuiickoit @enepanuu ot 27.04.2018 roga Ne
599 «O06 yTBepXKIeHUHU IOKa3aTeleH, XapaKTepU3yrIUX OOIIMEe KPUTEPUU OIICHKH KadecTBa YCJIOBHMA
OKa3aHUsl yCIyr OpraHu3ausMu KynbTypb», [Ipukasom MunuctepcTBa TpyAa U cOuanbHOM 3amuTsl PO
ot 31 mas 2018 r. N 344u "O6 yrBepxxaeHun EnuHoro nopsjaka pacdyera rnokasaresieil, XapakTepu3youx
o0IIMe KPUTEPUH OLICHKH Ka4eCTBa YCIOBHUN OKa3aHMS YCIYT OPTaHU3AMMSIME B cepe KyJIbTYphl, OXPaHbI
3I0pOBBS, OOpa30BaHUs, COLMAIBHOTO OOCIYyXKHUBaHUS W (eIepaIbHBIMU YUPEKIACHUSIMU MEIUKO-
COLIMAJIbHON AKCIEpPTU3HI"

B xone uccnenoBanus OLEHUBAINCH:

- OTKPBITOCTh U TOCTYIHOCTh UH(GOPMAIIUU 00 YUPEKICHUH;

- KomdoptHOCTS YCoBuii mperocTaBieHus yciyr;

- JlocTymHOCTh yCyT A7l MHBAIH]IOB,;

-JloOposkenareabHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIIH;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBuu ¢ pemenueM OO6mectBeHHOro CoBeTa He3aBUCHMMAs OLIEHKa KayecTBa pPabOThI
MYHHUIMIAJIBHBIX yUupexaeHui/oprannzaunii OpeHOyprckoil 065acTi, OKa3bIBAIOIIMX YCIYIHM B cdepe
KyIbTypbl, Oblla mpoBeAeHa B MYHHUIMNAJBLHOM ABTOHOMHOM YyupexaeHuu JloM KyJabTypbl
«Metanixypr».

Iesn peanuzanuy HE3aBUCUMOMN OLIEHKU KauyecTBa paboThI:

1. OOecneueHne modydaresneil yCIyr IOMOJHUTENbHOM HH(pOpMalueil o KadecTBe YCIIOBH
OKa3aHMs yCIYT YUPEXKACHHUS, B LEIIX peain3alliy MpaBa Mojydareneld yCIyr B BbIOOpE KOHKPETHOTO
YUPEXKIIEHUS;

2.  Omnpegenenue  pe3yldbTaTUBHOCTU  JESATEIBHOCTH  MYHHUIMIAIBHOTO  YUPEXKACHUS U
NeSITENIbHOCTH;

3. CBOeBpeMEHHOE BBISBIEHUE HETATUBHBIX (AKTOPOB, BIHUSAIOIIMX HA KadyeCTBO YCIOBUM
NPEJOCTaBIEHUST YCIYyTr B cdepe KyIbTypbl, YCTpaHEHHE HUX IPHYMH IyTeM peaju3aliy IUIaHOB
MEpONPUATHIA, a TakKe OCYUIECTBICHUS CTHUMYJIHMPOBAHUS  pPYKOBOAWUTENEH U pabOTHUKOB
MYHHUIMIIAIBHBIX YUPEKICHUM.

IIpoBenenune HE3aBUCUMON OLIEHKH BKJIIOYAJIO PELICHUE CIIEIYIOIMINX 3a4a4:

1) BBISBICHHE U QHAIN3 IPAKTHKH OPTaHU3AIMH MTPEOCTABICHUS YCIYT B chepe KyIbTyphl;

2) TOJyYeHHE CBEJACHHI OT MOJyJaTesiell YCIyT yupeKaeHNn 0 KaueCTBE OKa3aHus YCIIyT;

3) BbIIBICHHE COOTBETCTBHs TMpPEACTaBICHUS HWHpopManuu O paboTe YYPSKACHUH Ha caiTe u
MH(OPMALIMOHHBIX CTEHJIaX KPUTEPUSM IOJHOTHI, aKTyaJlbHOCTH, yI00CTBa JJisi MOCETHTENEH W HMHBIX
3aMHTEPECOBAHHBIX I'PaX/IaH;

4) wWHTepHpeTanys U OICHKA MOJYYSHHBIX JTAaHHBIX, TOCTPOCHHE PEHTHHTOB.



O0BbeKT He3aBUCUMOM OLEHKH YUYPeKIeHUI.

HezaBucruMas oueHKa MpOBOAWIIACH, BO-TIEPBbIX, B OTHOIICHUN Ka4€CTBA yCIOBUN OKa3aHMs yCIIyT
MyHHUIHMIIATbHBIM ABTOHOMHOI0 Yupe:kaenus JJom kyabTypsl «MeTanaypr».

Bo-BTOpBIX, pabOThI HHTEPHET-CAiTa BHILIEYKA3aHHOTO YUPEXKIAECHUS KYJIbTYPHI.

Ilepnon nposeaeHus uccaeroBanus: Maii-ceHT10ps 2024 rona.

HccnenoBanne paboThl yUpEKACHUS U €r0 MHTEPHET-CaiiTa MPOBOIMIOCH KOMAH/I0W OpraHU3alluu-
oneparopa 'AYK «PernonanbHblil HIeHTp pa3BUTUSA KyIbTYpbl OpeHOyprcKoi 00macTuy.

MeToanKa 1 HHCTPYMEHTAPUH MCCIIeI0BAHMS.

B 3agauy npoBeneHus He3aBUCUMOM OLIEHKH BXOJMIIO MOJYyYEHHE pa3HOOOpa3HOM MHpOpMaLuu o
KAa4eCTBE YCJIIOBUN OKa3aHMs yCIYl YUPEXKACHHUAMH KYJIbTYpPbI, COOTBETCTBEHHO HE3aBUCHUMAs OLIEHKA KaK
HCCIIEIOBaHUE BKJIOYaJla B Ce0S COBOKYIHOCTb METOJOB COLMOJOTMYECKOIO MCCIEAOBAHUSA MU IMaKET
pa3paboTaHHBIX HHCTPYMEHTOB, KOTOPBIE TTO3BOJIMIIH MOJIYYUTh HH(OPMAIIHIO KOMIUIEKCHO.

B paMkax naHHOW HE3aBHCHMOW OIICHKH OBLIO MPOBECHO:

e ankerupoBaHue 100 pecioHAEHTOB — MOCETUTENEH YUPEKACHUS KYIbTYPbI - JUIs BBIABJICHUS MHEHUS
noTpeOuTeNei 0 KauecTBe yCIOBUN OKa3aHUS yCIIyT;

e aHaau3 uH(pOpMaIMK HAa MH(POPMAIIMOHHBIX CTEH/IAX U caiiTe yupexaeHus. VccienoBanue HHTEpHET-
caiiTa OCYIIECTBISIIOCH METOJIOM IIPOCMOTPa COACPKHMOTO CTpaHHI[ Web-pecypca ¢ BBISBICHHEM H
¢bukcanmerd TPU3HAKOB HAIMYHMS COOTBETCTBYIOIIMX TEKCTOB, KayecTBa HMX COJACpKaHUS, ya00CTBa
JOCTYyIIa K TEKCTaM i rocerurens Marepuer-caiira.

B PE3YIbTATC HCCICAOBAHUA 06H21PY)K€HI)I, OLCHCHBI W MPEACTABJICHBI B CICAYIONIHUX pasaciiax
OCHOBHBIC ITApaMECTPhI Ka4CCTBa YCJ'IOBI/Iﬁ OKa3zaHUs YyCIYT YYPCIKACHUAMU KYJIIbTYPHI.

1. Omkpeimocmo u 0ocmynnocms unghopmauuu 006 opeanuzauuu Kyaibmypol.

I[aHHBIfI KpI/ITepI/Iﬁ OILICHUBACTCA 110 TPEM IMOKA3ATCIIAM:

-CootBeTcTBHME MH(OpPMAIIUUA O JEATEIHLHOCTH OPTaHH3allMU, PAa3MEIICHHOW Ha OOIIEIOCTYITHBIX
MH(QOPMAIMOHHBIX pecypcax, TMepeyHio uHdopMaluu u TpeOOBaHUAM K HEH, YCTaHOBJICHHBIM
HOPMAaTUBHBIMHU MIPABOBBIMH aKTaAMMH,

- Oo0ecrieyeHre Ha OQUIMATBLHOM cailiTe OpraHu3alud Hamuuusg | (QYHKIIMOHUPOBAHUS
JUCTAHIIMOHHBIX CIIOCOOOB 0OPATHOI CBSI3U M B3aUMOJIEUCTBHUS C TIOTyYaTeNIIMU YCIIYT;

- Z[OJ'ISI HOJ'Iy‘I&TCJ'ICﬁ yCIyr, YAOBJIETBOPCHHLIX OTKPBITOCTLHIO, MMOJHOTOM M JOCTYITHOCTBIO
I/IHCI)OpMaI_[I/II/I 0 ACATCIIBHOCTU OpraHu3anuu, pa3MeH_[CHHOI7I Ha I/IHq)OpMaI_[I/IOHHBIX CTCHAAaXx, Ha caiite B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn "HHTepHer" (B % OT o0O0IIero umcia OMPOIICHHBIX
noJjryyaresen yciyr)

1.1.CoorBercTBHE HHPOPMAIIMHU O AeATEIHLHOCTH OPraHU3alNM, Ppa3MelleHHOi Ha
0011e10CTYTHBIX HHPOPMALIMOHHBIX Pecypcax, NepeyHi0 HHpOpMaIU U
TPe0OOBAHMSAM K Hell, yCTAHOBJIEHHBIM HOPMATHBHBIMY NPABOBBIMH AKTAMM
(3HaunmMocTh nokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAX B IOMEIICHNH OPTraHU3AMN:
Ne Haanuue
n/n HanmeHoBaHMe HH(POPMALIMOHHOIO 00bEKTA Ja/ner
MOJTHOE M COKpAIIEHHOEe HAaMMEHOBAaHKE, MECTO HaXOKICHHUs, IIOUYTOBBIHN aJipec, na
1 CcXeMa npoesia




2 JlaTa CO3JIaHMs OpraHU3aluu KYJIbTYpbl, CBEACHHUS 00 yupeauTene (YIpeIuTesx) it}
yupeauTeNnbHbIe TOKYMEHTHI (KOIUS YCTaBa, CBUIETELCTBO O FOCYIapCTBEHHOM na
PETUCTpalMU, PEeLICHUE YUPEAUTENS O CO3JaHUH U O Ha3HAYEHUH PYKOBOIUTEIS

3 OpraHu3alMK KYJIbTYPBL, TIOJ0KEHUS 0 (GHIHaIax U NPeJCTaBUTEIbCTBAX)

CTPYKTypa OpraHu3aliy KyJIbTyphl, peKuUM, rpa@uk paboThl, KOHTAKTHBIE na

4 TeneoHbl, afpeca JIEeKTPOHHON MOYTHI
dbamMunmm, UMEeHa, 0TYECTBA, JODKHOCTH PYKOBOJSIIIETO COCTaBa OPraHU3aIIH na

5 KYJBTYPHI, €€ CTPYKTYPHBIX MOJIpa3ieieHui 1 GuirasioB (IPH MX HAJTUYHH)

6 CBEJICHUS O BUJIaX MPEIOCTABISIEMBIX YCIYT aa
KOIMH HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOMIMUX LIEHBI (Tapu(bl) HA na
yciyry 1100 MOPSIIOK UX YCTAHOBJICHUS, IEPEUYECHb OKa3bIBAEMBIX IUIATHBIX YCIYT,

7 1IeHb! (Tapu(bl) Ha YCIYTH
Komus T1aHa (MHAHCOBO-XO3SIICTBEHHOM J1€ATEIbHOCTH OPTaHU3alluU KYJIbTYpBI, na
YTBEPKACHHOTO B YCTAaHOBJICHHOM 3aKOHO1aTeNbcTBOM Poccuiickoit denepanuu
HOopsi/IKe, WK OI0JKETHOM cMeThl (MHpopManus 00 00beMe MPe10CTaBIAEMbIX

8 YCIIYT)
uH(pOpMaIKs 0 MaTEPHATTLHO-TEXHIUUECKOM 00ECIIeUeHU U IPEOCTABICHUS YCIYT na

9 OpraHu3alei KyJIbTyphl

10 uH(hOpMallUs O MIAHUPYEMbIX MEPOIIPUSITHSIX na

11 UH(OPMALKS O BBIIOJIHEHHH TOCYIapCTBEHHOTO (MYHUIIUIAIBHOTO) 3aIaHHsI, OTYET na
0 pe3yJbTaTax AesTeIbHOCTH YUPEKICHUS

12 pe3yNbTaThl HE3aBUCUMOM OLIEHKH KauecTBa OKa3aHUs YCIYT OpraHu3alusIMu na
KYJIBTYPBI, a TAKXKE MPEUIOKEHUS 00 YIYUIICHUU KaueCTBa UX JIESITEIbHOCTH

13 TIUIaH M0 YIYYIIEHUIO KauyecTBa pabOoThl OpraHu3aluu na

Hroro: 13

1.1.2. Ha opunuanbHoMm caiite opranu3anuu B MHGOPMALHOHHO-TE1eKOMMYHUKANMOHHOM

cetn «MHTEpHET»

Ne Hanuuue,

n/n HaumenoBanue nHGOPMAIIMOHHOI0 00bEKTa aa/Her
MIOJTHOE M COKPAIIIEHHOE HAaUMEHOBaHKE, MECTO HaX0XKJICHMs, IOYTOBBIN ajipec, cxema hit|

1 npoe3ia

2 JiaTa Co3JIaHMsl OpraHU3aluu KYJIbTYpbl, CBEACHUS 00 yupeauTene (YupeIuTesx) aa
yUpenuTeNbHbIE TOKYMEHTHI (KOIHUS YCTaBa, CBUIETEIILCTBO O TOCYIApCTBEHHON na
perucTpayy, peleHrne yapeiuTelis o CO3/1aHul U 0 Ha3HAYEHUH PYKOBOJIUTENS

3 OpraHu3aIMH KYJIbTYPHI, TIOJI0KEHHUS 0 (HIMaNax U NPeACTaBUTEILCTBAX )

CTPYKTYpa OpTaHU3allK KyJIbTYpBbl, PeXHUM, TpapHuK paboThl, KOHTAKTHBIE TeIe(OHBI, hit|

4 ajZipeca IEKTPOHHOM MOYTHI
(bamuTuM, UMEHa, 0TYECTBA, JOJDKHOCTH PYKOBOJISIIIIETO COCTaBa OPTaHU3AINH na

5 KYJIBTYpPBI, €€ CTPYKTYPHBIX OJpa3iesieHuil 1 puiinanoB (IpU X HAIMYHHN)

6 CBEJICHUS O BUJIaX MPEIOCTABISIEMBIX YCIYT aa
KOIIMM HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIINX LI€HBI (Tapu]bl) HA na
YCITyTH TUOO0 TMOPSAIOK UX YCTaHOBIICHHS, IEPEYCHb OKa3bIBAEMBIX IJIATHBIX YCIIYT,

7 1IeHbI (Tapudbl) Ha yCITyTH
KOMHsI IJ1aHa (PMHAHCOBO-XO03HCTBEHHOU JESITETbHOCTH OPTaHNU3aIlUH KYJIBTYPHI, na
YTBEPKICHHOTO B YCTAaHOBJIEHHOM 3aKOHOAATeNbCcTBOM Poccuiickoit @enepanuu

8 NopsJIKe, WK 0I0/PKeTHOM cMeThl (MH(popMalins 00 00beMe MPeAOCTaBISIEMBIX YCIYT)
uHpopMaIUg 0 MaTepUATbHO-TEXHUUYECKOM 00eCTIeUeHHH MPEOCTaBICHUS YCIIyT na

9 OpraHu3aIyel KyJIbTyphl

10 uH(pOopMaIKs O IUIAHUPYEMbIX MEPONPHUATHIX HET

11 nH(pOpMaIKs O BHIIOJHEHUHU TOCYAapCTBEHHOT0 (MyHUIIMITAILHOTO) 3aJaHUS, OTYET O na
pe3yJbTaTax JesiTeIbHOCTH YUPEXICHUS




12 pe3yabTaThl HE3aBUCHUMOM OLIEHKH KaueCcTBa OKa3aHMsl YCIYT OpraHu3alusaIMu na
KYJIBTYpPHI, a TAKXKe MPEUI0KEHUS 00 YIYUIIeHUH KaueCTBa UX JICSITeIbHOCTH

13 TJIaH TI0 YITYUIICHHIO KaueCcTBa pabOoThl OpraHu3aIiu na

Hroro: 12

3HaveHKe NI0Ka3aTels pacCUUThIBaeTCs 1Mo Gopmyoie:

I/ICTGH[[ + I/IcaﬁT

I .= x 100
nH 2 xU
HOPM
, TIe
%1 .
CTCHI - oGBEM I/IH(bOpMaI_[I/II/I, Pa3MEIICHHOM Ha I/IH(I)OpMaL[I/IOHHLIX CTCHAAX B MIOMCHICHUH OpraHU3aliu,
n

caiit - oGpem MHPOPMALUK, PA3MEILEHHOM Ha 0(UINATLHOM caifiTe OpraHU3alluK COLUANLHOI chepsl B
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MuTepHeT" (nanee - opunanbHbIi caiiT OpraHnnu3aiim);

"

HOPM - o6 peM HH(OpMAITNH, Pa3MEIICHHE KOTOPOH Ha OOIIEIOCTYITHBIX HHPOPMALIMOHHBIX pecypcax
YCTaHOBJIEHO 3aKOHOAATEIbHBIMU U UHBIMH HOPMAaTUBHBIMU ITPaBOBbIMU akTamu Poccuiickoit denepanun

Takum oOpa3zom 1o mokazarento «CooTBeTcTBHE HH(OPMAIMU O AeATEJbHOCTH OPraHM3ALNH,
pa3MellleHHOl Ha o0LIeAOCTYNHbIX HH(OPMANMOHHBIX pecypcax, Nepe4yH HHoOpMauUM U
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATUBHBIMHU NMPABOBbIMH AKTAMU» YUPEKICHHE HaOUpaeT:

(13 +12
w13

) % 100 = 96,2 6amioB

C yueroMm 3Haunmoctu nokaszarens: 96,2 x 30% = 28,9 fanioB

1.2.00ecneuyeHue Ha 0(PUIMATBLHOM CaiiTe OPraHU3ANUH HAJTUYHUS U
(GYHKUMOHMPOBAHMSI JUCTAHIMOHHBIX CIIOCO00OB 00PATHOM CBSI3M U B3aUMOAEHCTBUS
¢ moJIy4yaTeJssMH yCayr (3HaunMocThb nokaszatesst 30 %)

Ne HNudpopmaTuBHbIlii 010K (30 0a/1J10B 32 KaKAbIA C10C0O0) Hanuumue u
n/n (pynkinuonupoBanmne
(na/uer)
1| renedon Ja
2 | DJIEKTPOHHOM MOYTHI na
3 | 2IEKTPOHHBIX CEPBHUCOB ((hopMa AJisl OIa4YH FIEKTPOHHOTO OOpaIICHUS na
(>kano0bl, IPeIOKEeHHS] ), TOTyYeHUE KOHCYNIBTALUN IO OKa3bIBAEMBIM
yciiyraMm | 1p.)
4 | paznena «Yacto 3aaBaemMbie BOITPOCH» na
5 | TeXHMYECKOW BO3MOXKHOCTH BBIPAKEHHUSI MOJTydaTeIeM yCIyT MHEHUS O hit:}
KaueCTBE YCIOBUN OKA3aHUS YCIYT YUPEKICHUEM (HaTHUUe aHKEThI JUIs
ompoca TpaXkJaH WIH TUTIEPCCHUTKH Ha HEE)
6 | HHOrO TUCTAHIIMOHHOTO CII0c00a B3aUMOAEUCTBUS na
Hroro: 6
3HaveHME MOKa3aTessl pacCUUThIBAaETCS 1Mo hopmyIe:
H,ZH/ICT - T,ZlI/ICT X CZ[I/ICT , T



AUCT - KONMMUYECTBO OAIIJIOB 3a HAJTWYKE Ha O(DHUIIMAIIBHOM CaliTe OpraHu3auy HHGOpMAaIUU O
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydaTe s iMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN C110C00);

C

MCT - KOIMYECTBO (PYHKIIMOHUPYIOIIUX IHUCTAHIIMOHHBIX CIIOCOOOB B3aMMOJICUCTBUS C IMOTy4YaTeISIMU
yciyr, iH(GOpMaIHs 0 KOTOPBIX pa3MelieHa Ha O(PHUITHaIbHOM CaliTe OpTaHU3alliy COIMAIBHON cephl.
Ilpy  Haguuyuu ¥ (GYHKIHOHHPOBAHMM _Ha o(HUHMAJILHOM cailiTe opranmsammu 4 u_0oJee
JMCTAHIMOHHBIX CIIOCO00B OOPATHONM CBA3M M B3aMMOACHCTBHS C IOJYYATEIIMHM VYCIYL HO JaHHOMY
nokasareso npucsauBaercsa 100 6a1J10B.

Taxum 00pa3oM, MOCKOJIBKY Ha CaliTe YUPEKICHHS MIPEACTABICHO 6 AUCTAaHIIMOHHBIX ClI0C00a(0B)
o0paTHOM CBs3H, 10 Moka3aTenio «Odecneyenne Ha opUUHAIBLHOM caliTe OPraHU3al Ul HAJTHYHA U
(PYHKIIMOHUPOBAHUS AMCTAHIMOHHBIX CIIOCO00B 00PATHOM CBSA3U U B3aUMO/IEIiCTBHS C
NoJIy4aTeJsiIMU YCJIyr» yupexaenue Hadupaet 100 6amios.

C yuerom 3naunmoctu nokasarens: 100x 30% = 30 0aJj10B

1.3. o moJiyyaTeseid YCJIYr, YIAOBJETBOPEHHBIX OTKPBHITOCTbIO, MNOJHOTOH U
AOCTYNHOCTbI0 HH(POPMANMHM O JAeATEJbHOCTH OPraHM3aluM, pasMeLleHHON Ha
UH(POPMALMOHHBIX CTEHAAaX, HA cailiTe B MHPOPMALUOHHO-TEJIEKOMMYHHUKALIMOHHOH
cern "UurepHer" (B % oT oO0mero umucia ONPOIIEHHBIX MOJy4YaTeledl yCiyr)

(3HaunmocTh nmokasareJst 40%)
HaHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIIPOCa MHCHUA HOHy‘IaTeJIeﬁ YCIYT U paCCUUTBIBACTCA 110
dbopmyre:

VY

H‘;,TKp - CTeH[, + ycaﬁT %1 0 0
A 2> 6

, TIe

v

CTCHI - ypCI10 MOJydaTesed yCIyT, YA0BIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTON U JOCTYITHOCTBIO
nH(pOpMalnH, pa3MelIeHHOW Ha THPOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH OpTraHU3alui COLUAIbHON
cdepsl;

Y

CcaiiT - gycro momyyaTeneil yeiyr, yIoBIeTBOPEHHBIX OTKPHITOCTBIO, HOTHOTOM U JOCTYITHOCTHIO
nH(popMaIuu, pa3MenieHHON Ha OPHUITaTHFHOM CaiiTe OpraHu3aIuy;

obIl - oFmIee UKCITO ONPONIEHHEIX MOMyJaTeNIel YCIyT.

ITo nokazareinto «/lo/s moJry4arenen yeiayr, y10BJIeTBOPEHHbIX OTKPbITOCTHIO, IIOJTHOTOH U
AOCTYIHOCTBHI0O MH(OPMALIUM 0 1esITeIbHOCTH OPraHU3aliM, Pa3MeIeHHOH Ha MHGOPMAIMOHHBIX
CTEeH/JaX, HA caliTe B MHPOPMALMOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue
HaOupaerT:

(BI}+64

: ) * 100 =72 GamioB
2100

C yueroMm 3Haunmoctu nokazatens: 72 x40%= 28,8 oOaia



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KyJabTypbD». 28,9+30+ 28,8 = 87,7 banna

BbIBO/IBI 110 Pe3yJbTATAM OLIEHKH KPUTEPHUS OTKPBITOCTH M I0CTYNHOCTH HH(pOpMAIINH 00
OPraHM3aINU KYJIbTYPbI
Ilo nepBOMYy KpUTEpPHIO OLIEHKH OTMEUYACTCS, YTO HAa MHPOPMAIIMOHHBIX CTEHAAX pa3MeIeHa BCS
unpopmanusa. Ha caifte yupexaeHusi pa3MmenieHa He Bcs TpeOyemass wHpOpMaIus 00 OpraHu3aiuu

KYJIBbTYpBI.
Jons monydateneil yciyr, oOpamaBHmIMXcs 3a HHpopManueil o0 ydupekIeHUH, NpeJCcTaBleHa Ha
JarpaMMax:

Jona nonyuyatenei ycnyr, o6paliasliMxca 3a MHGopmalmein o AeATeNbHOCTU
yupexaeHus, pasmeLLeHHoW Ha UHPOPMaLLMOHHbIX CTEHAAX
(13 100 onpolueHHbIX)

B obpawanuch 3a MHbopmaLmein 0 AeATeNbHOCTH
YUPEKAEHUA, Pa3MELLEHHOM Ha
MHGOPMALIMOHHBIX CTEHAAX B NOMELLLeHUAX
opraHusaumu - 82

B He obpalanuck 3a uHpopmaumen o
LEeATEeNbHOCTU YUpeXAeHMA, pa3MelLeHHO Ha
MHGOPMALIMOHHBIX CTEHAAX B NOMELLLeHUAX
opraHusaumu - 18

Jona nonyuyatenei ycnyr, o6paliasliMxca 3a MHGopmalmein o AeATeNbHOCTU
OpraHM3aLum, pasmelleHHOW Ha caiTe B MHPOPMaLMOHHO-
TeNeKOMMYHUKaUWUOHHOM ceTh "UHTepHeT"

(13 100 onpolueHHbIX)

W obpawanuch 3a MHbopmaLmeil 0 AeATeNbHOCTH
YUpeXaeHus, pasmeLleHHoM Ha caiTe - 66

B He obpawanumco 3a MHGoOpMaLMen 0 AeaTeNbHOCTU
YYpEMAEHUA, pasmMeLLeHHOM Ha caiTe - 34




2. Kpumepuii ""Kom@popmuocms ycnoeuii npedocmasnenusn ycaye'"

JlaHHBII KpUTEPUIl OLICHUBAETCS 10 ABYM ITOKA3aTeIIsIM:

- ObGecrieuenue B Opranu3anui KOM(GOPTHBIX YCIOBHUM U1 IPEIOCTABICHHS YCIYT;

- Jlons nomyvareneil yciayr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO YCIOBUH IpeAocTaBaeHus yCiuyr (B % ot
OOIIIEero YMCIIa ONMPOLICHHBIX MMOIydaTeNei ycuyr)

2.1. O0ecnieyeHne B OpPraHU3aluy KOM(OPTHBIX YCJIOBHMIM JJIsl NMPeIOCTABIECHUS YCJIYyT
(3HaunMocTh nokasareJst 50%)

Ne | UndopmatusHblii 010k (20 0217108 32 Kazkg0e KOM(OPTHOE YCI0BHE) Hanu4yue
n/n (na/ner)
1 | Hammume KoM(GOPTHOM 30HBI OTJbIXA (0XKHIAHUS ) na
2 | HUIMYKE U TIOHSTHOCTh HABUTAIIMU BHYTPH OpraHU3aIMN na
3 | IOCTYITHOCTh TUTHEBOM BOJIBI na
4 | Hamu4Ke U JOCTYNHOCTh CAHUTAPHO-TUTMEHNYECKUX TOMEIEHUH (YUCTOTa na

MOMEIIIEHU I, HaJTMYKe MbLJIA, BOJIbL, TyaJeTHONH OyMaru u mp.)
5 | caHuTapHOE COCTOSTHUE MOMEIICHUN OpraHu3aIil na
6 | BO3MOXHOCTb OpOHHPOBAHUS YCIYTH/AOCTYIMHOCTD 3aIIMCH Ha OMy4YeHUE YCIYTH (IO na
tenedoHy, ¢ ucnosib3oBanueM cetu "MutepHer" Ha opuIMaTBEHOM caiiTe OpraHU3alui,
[IPU JTMYHOM MOCEIICHUH U TIp.)
Htoro: 6

3HaueHHEe MOKa3aTes OIIpCACIIACTCA 110 (I)opMyJIe:

rI](OMq).ycn = KoM x CKOMQ)

, TIe:

T,

koMb - xoTHYecTBO GANIOB 32 HATMYKE B OPraHU3AIMH KOM(OPTHBIX YCIOBHIT IPEOCTABIEHHUS YCIyT
(o 20 GasuioB 3a Kaxa0€ KOM(POPTHOE YCIOBUE);

koMb _ gonuecTBO KOM(OPTHBIX YCIOBHUIA MPEIOCTABICHHS YCIYT.
IIpu HaJIH4YHHU 5 ¥ 00s1ee KOMGMOPTHLIX VCJIOBUIH 110 JaHHOMY ITOKa3aTenato npucBansaerca 100

0aJ1JI0B.

Taxum 006pa3oM, TTOCKOJIBKY B YUPEKACHUHN TPEACTABICHO 6 KOM(OPTHBIX YCIOBHIA IO MOKA3aTEIIO
«ObecneyeHne B OPraHu3alMiu KOM(OPTHHIX YCIOBHIA /Il IPEAOCTABJIEHUS YCIYD» yUpExKIeHUE
Habupaet: 100 6amoB.

C yuerom 3Haunmoctu nokazarens: 100x50% = 50 6aj108

2.2.los  moJiyyaresaed  yCJyr, YAOBJICTBOPEHHbIX KOM(OPTHOCTBI  YCJIOBHM
npenocrasjeHus ycayr (B % or o0mero 4mcja ONPOLICHHBIX MOJy4YaTesed YCJIyr)

(3HauMMoOCTh noka3zatest 50%)
OI_[CHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JaHHOMY IMOKAa3aTCIIIO, ITOJIYUCHBI ITYTEM IIPOBCACHUA
AHKCTUPOBAHUA HOCETUTEIIEH YUYpCKACHHUA, 1 PACCHUTBIBAOTCA 1O (bOpMyHCZ



KoM
KoM _

A Y

00111

x 100
, TIe

yKOM(b

- TIOJTy4aTesIel yCIyr, YAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHUS YCIIYT OpraHu3aIlue
COIMAIBHOU c(ephl;

obm . oGree UKCIO ONPOIIEHHBIX OTydaTesIei YCIyT.
PesynbTarhl onpoca nojap30BaTesel ycayr npecTaBlIeHbl Ha JuarpaMMe:

[ons nonyuyatenen ycnyr, yaoBneTsopeHHbIX KOMPOPTHOCTbIO YCNOBUMA
npeAoCTaBNeHUnA yCnyr
(13 100 onpoLUEeHHbIX)

B yaoBneTBopeHbl KOMGOPTHOCTBIO YCN0BUIA
npeaocTaB/eHus ycnyr - 94

M He yA0BAeTBOPeHbl KOMGOPTHOCTLIO YC/0BMIA
npeaocTaBAeHUA YCyr - 6

ITo nokazaremto «/loss moJryyaresnen ycayr, y10BJIeTBOPEHHbIX KOM(POPTHOCTBLIO YCI0BUH
NpeoCTABIeHUS YCIYD», YIpSKIeHNE HaOupaeT:

94

——x100 = 94 Gannor

100

C yueroMm 3Haunmoctu nokaszarens: 94x50% = 47 6aj1oB

Hroro o kpurepuio «KoM(popTHOCTD YCI0BHUI MPETOCTABICHHUS YCIYD:
50+47 = 97 6as10B

BbiBO/I 110 JaHHOMY KpuTepuio: B peE3YyIbTaTe MPOBCACHHOTI'O UCCIICAOBAHUA YCTAHOBJICH BBICOKHI

YPOBCHB KOMq)OpTHOCTI/I YCJIOBI/Iﬁ MMPpEaOCTaBJICHUA YCIYT.



3. «locmynunocms yciye 013 UHEAIUO08)»

3.1. O0opynoBaHue TEPPUTOPHUH, IPHUJIECTAIONIEH K OPraHN3allUN, U ee IOMeLleHHuH ¢
Y4eTOM JOCTYIHOCTH JIJIsl HHBAJIHM0B (3HauuMocTh nokazarens 30%)

Ne HaumenoBanue o0bexTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCI0BHUE) Hanuuue
/1 (na/uer)
1 | o6opynoBaHue BXOIHBIX TPYIII MaHAYCaMHU/IOIbEMHBIMU TUIaT(opMamMu; na
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJISi aBTOTPAHCTIOPTHBIX CPEJICTB MHBAJIHJIOB; HET
3 | HaIM4Ke aJanTHPOBAHHBIX JTU(TOB, MOPYUHEN, PACHIMPEHHBIX JBEPHBIX TPOEMOB; na
4 | HaTU4KMe CMEHHBIX KPECeI-KOJSICOK; HET
5 | HamMYHe CrienuanbHO 000PYIOBAaHHBIX CAHUTAPHO-TUTUEHUYECKIX MTOMEIIEHUN B HET
OpraHu3alnH
Hroro: 2

3HaueHHEe IMOKa3aTes PaCCUUTBIBACTCH 110 Q)OpMYJ'IeZ

1—Iopr :Topr ><Copr

JI0CT JO0CT JOCT , TIe:

pr
AocT KOJINYCCTBO 6aHHOB 3a 06CCH6‘ICHHC YCHOBHP'I ,HOCTYHHOCTH OpraHu3anuu ajisi MTHBAJIWI0B (HO 20
6aH.HOB 3a KaxxJ0¢€ chIOBI/Ie HOCTyHHOCTH);
COpF

AOCT - KOJIMYECTBO YCIOBUM JOCTYIIHOCTH OPraHU3ALMH JUUIl HUHBAIUOB.

[To nokazarento «QO00py10BaHUE TEPPUTOPHH, IPUJIETAKOIIEH K OPraHu3aluu, U ee MOMeIIeHni ¢
Y4€eTOM J0CTYNHOCTH /IJIsl HHBAJMIO0B)» YUPEXKICHHE HAOUpaeT:

20x2= 40 GannoB
C yueroMm 3Haunmoctu nokaszatens: 40x30% = 12 6ajuioB

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, NO3BOJISAKOIINX HHBAJTHIAM
MOJIyYaTh YCJIYId HAapaBHe € APYruMu (3HAYUMOCTh nokaszareJis 40%)

Ne | HaumeHoBaHue o0bekTa (20 6217108 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuune
/1 (na/uer)
1| nybnupoBaHue A UHBAIHUIOB IO CIYXY M 3pEHHIO 3BYKOBOM U 3pUTENBHOM HET

nH(pOopMalnu;
2| nyOonvupoBaHHe HAAMKCEH, 3HAKOB U MHOW TEKCTOBOU U Tpadudeckoii nHpopMaIuu
3HAKaMH, BBITIOJTHEHHBIMHU pelbe()HO-TOUeUHBIM MipudToM bpaiins; na
3| BO3MOXKHOCTh MPEOCTABICHUS HHBAIUAM TI0 CIIYXY (CIyXy U 3pEHUI0) YCIYyT
cypaonepeBoauuka (Tu(IocypaonepeBoIInKa); na
4| Hanuuue aTbTEPHATHBHON BEPCHUU OPHUIIMATILHOTO caliTa OPTaHNU3AIMH B CETH
«HTEepHET» /I MHBAIMJIOB MO 3PEHUIO; Ja
5| momorib, OKa3pIiBaeMasi pabOTHUKAMHU OpTraHU3AIMH, IPOIIEIITUMU HE0O0X0IUMOe
oOydeHune (HHCTPYKTUPOBaHUE) (BO3MOKHOCTh COMIPOBOXKICHUSI paOOTHUKAMHU na
OpraHu3aIum);
6| HaTMYMe BO3MOXKHOCTH MIPEOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UITU Ha

10



IOMY

Ja

Hroro:

3HaueHue nokaszaTesis pacCYUThIBaeTCs Mo hopmyie:

YCIYT _ -y CIyT yeiyr
HILOCT _TLLOCT XC,ZLOCT , TIIE:

cinyT
T N
AOCT - konMYecTBO OAJIOB 32 OOECTIEYEHUE YCIOBUI TOCTYITHOCTH, TIO3BOJISIOIINX HHBAIUAAM

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumiu (mo 20 6amioB 3a Kaa0e YCIOBHE JOCTYITHOCTH);
Cycnyr

AOCT - KOJMYECTBO YCJOBHM JTOCTYHMHOCTH, MO3BOJIIOIIMX MHBAJIWIAM MOJIy4yaTh YCIYT'HM HapaBHE C

APYrUMU

IIo noka3zarenio «O0ecneueHne B opranms3anuu yCJ'IOBI/Iﬁ AOCTYITHOCTH, MO3BOJIAOIIUX HHBAJINIaAM

NOJIy4aTh YCJIYT'M HApaBHe ¢ IPYTUMI» YUpeKIeHUE HaOupaeT:

20x5=100 0a/1;10B
C yuerom 3naunmoctu nokasarens: 100 x40% = 40 0aJ10B

3.3. oJst mosayuyaresei yciayr, y0BJIeTBOPEHHBIX T0CTYNHOCTBIO YCJIYT AJIsI
HHBAJIHMAOB (3HAUYNMOCTH noka3aresst 30%)

OIIGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIII0, ITOJTYUYCHBI ITYTEM IIPOBCACHUA
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (POpMYIIe:

y,[lOCT

JIOCT __
HYZ[ -

, TIie

yI[O CT

YHB - gyCJI0 ONPOLICHHBIX MTOJIy4aTelIed YCIyr-uHBaIUIOB.

- YUCJIO Honyaneneﬁ YCIYr-uHBaJIMAO0B, YAOBJICTBOPCHHBIX NOCTYIIHOCTHIO YCIYT MJIA-UHBAJIUIOB;

[onsa nonyuyatenein ycnyr, yaoBNeTBOPEHHbIX AOCTYMHOCTbIO yCAyr
ONA UHBaNUAoB
(u3 12 onpoLeHHbIX)

N y40BNETBOPEHbI AOCTYMHOCTbIO YCAYT AN MHBanugos - 11

B He yA0BNETBOPEHbI AOCTYMHOCTLIO YCAYT ANA MHBaAMaos - 1

[To nmokazarento «loys mosyuaresiei ycayr, y10BJIeTBOPEHHBIX J0CTYITHOCTBIO YCJIYT IJIs
HHBAJIM/IOBY, YUpPEKIEeHUE HAOUpaeT:

11
—x100 = 91,7 bannoe
12

C yuerom 3naunmoctu nokasarens: 91,7 x30% = 27,5 6aj10B
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Htoro no xpurepuio «1ocTymnHoCTH yCayr Aas HuHBaAuA0B» . 12+40+27,5 = 79,5 G6anaoB
4. Jlooposicenamenbhocms, 6exc1u60CHs padbomMHUKOE OP2AHU3AYUU

4.1.loast mostyyaTeJsiei yciayr, yA0BJIeTBOPEeHHbIX 100p0Ke1aTeIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHMKOB, 00€eCeYHBAIOIIUX NePBUYHBIA KOHTAKT U
uHGoOpMUpOBaHNe MOJIy4YaTe s YCJAYTH NPH HeNoCpeACTBEHHOM 00pallleHuH B
yupe:KIeHue KyJbTypbl (3HAYMMOCTh noka3arest 40%)

OneHkH, MOTyYeHHbIE YUPEKICHUEM 10 TJaHHOMY IOKa3aTelt0, MOJIy4YeHbI IIyTeM MPOBEICHUs
AHKETUPOBAHUS NTOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yHepB.KOHT

MEPB.KOHT __
M= | ——— | <100

00111
, TIe

TIEPB.KOHT
y - YUCJIO Honyaneneﬁ YCIyr, yaAOBJICTBOPCHHBIX I[O6p0)KeHaTeJII>HOCTI>IO, BCXKJIIMBOCTBIO

pabOTHHUKOB OpraHU3aIMy, 00ECIICYNBAONINX TIEPBUYHBI KOHTAKT U HH()OPMUPOBAHHE TTOTyJIaTes
YCIIYTH;

obIl - oFmIee UKCITO ONPONIEHHBIX MOMyJaTeIel YCIyT.

[ons nonyuyateneun ycnyr, yaoBNeTBoOpeHHbIX A06porKenaTtenbHOCTbIO,
BEX/IMBOCTbIO paboTHMKOB, o6ecneunBaoLUX NEPBUYHBIA KOHTAKT U
nHopmupoBaHUe NoayyaTens ycayru npu HenocpeacTBeHHOM
obpalleHun B yupexaeHue KyabTypbl

(n3 100 onpolweHHbIXx)

3%

N yaoBneTBopeHbl A0OpOKeNaTeNbHOCTbIO, BEXANBOCTBIO
paboTHMKOB, obecneynBatoWwmx NEPBUYHBIN KOHTAKT U
MHGOPMUpPOBaHME NPU HeNocpeacTBEHHOM 0bpalleHuu B
yYpeXAeHue KynbTypbl - 97

B He yA0BAeTBOPeHbl A0OpOXKenaTeNbHOCTbIO, BEXK/IMBOCTbIO
paboTHMKOB, 0becne4ynBaoLLMX NEPBUYHBIN KOHTAKT U
MHGOPMUPOBaHWE NPW HENOCPEACTBEHHOM 0bpalLeHnK B
y4peraeHue KynbTypbl - 3

ITo nmokasaremnto «/loJist mosrydaTesnei yciayr, y10BJAeTBOPEHHBIX 100P0OKeJIATeJbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00€eCIeYMBAIOIIMX MEPBUYHbII KOHTAKT», yUPEkKICHUE HAOUPAECT:

mxlﬂﬁ = 97 6annos

C yuerom 3naunmoctr nokasatens: 97 x40% = 38,8 6aj10B
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4.2. Jloasa mosaydarenaed yCJIyr, YAOBJETBOPEHHBIX [100pPOkKeIATENbHOCTHIO,
BEKJIUBOCTHI0 PAa0OTHMKOB OPraHM3alUHM, 00eCleYUBAIINX HeNOCPeICTBEHHOE
OKa3aHMe YCJYI'u (3HAYMMOoCTh nokasareJst 40%)

OneHky, NoJay4eHHbIE YUPEKACHUEM 10 JAaHHOMY II0Ka3aTelt0, [TOJIy4YEHbI IIyTEM IIPOBEICHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (GOpMyIIe:

y01<a3.ycnyr
Ka3.yciyr _
H;')I[ - q— X 100
0011
, THC
y0Ka3.ycnyr
- YUCJIO HOHy‘I&T@J’ICﬁ YCIyr, YAOBJICTBOPCHHBIX I[O6p0)KCJ'IaTCJ'IBHOCTI)IO, BCKJINBOCTBIO

pa6OTHI/IKOB OpraHusanuu, O6€CH€‘H/IB8,I-OI_HI/IX HEMMOCPCACTBCHHOC OKAa3aHUC YCIIYI'U,

obI . oBree UKCIO OMPOIIEHHEIX HOTydaTeNel yeIyT

[ons nonyuyateneun ycnyr, yaoBNeTBoOpeHHbIX A06porKenaTtenbHOCTbIO,
BEXX/IMBOCTbIO paboTHMKOB, o6ecneunBalOLUX HeNocpeacTBEHHOE
OKasaHue ycnyru
(n3 100 onpolweHHbIXx)

B yaoBAeTBOpeHbl A0OpOKEeNaTeNbHOCTbIO, BEXANBOCTBIO
paboTHMKOB, obecneymnsatoWwmx HenocpeacTBEHHOE OKa3aHue
ycnyru - 96

B He ya0BNeTBOPEHbl A0OPOXKENaTeNIbHOCTbIO, BEXANBOCTBIO
paboTHMKOB, obecneymnsatoWwmx HenocpeacTBEHHOE OKa3aHue
ycnyru - 4

ITo mokazatremnto «JloJist mosryuyaresieii ycjayr, y10BJIeTBOPEHHBIX 100p0kKe1aTeIbHOCTBIO,
BEXKJIMBOCTHI0 PA0OTHHKOB OPraHU3alMu, 00eceYnBAIIMX HEMOCPeICTBEHHOE OKA3aHUEe YCJIYTHY,
yupexieHue HaOupaer:

96
——x100 = 96 bannoB
100

C yueroMm 3Haunmoctu nokaszarens: 96 x40% = 38.4 6a110B

43 Jloass  moJyyarteieid  yCiayr, YyIOBJETBOPEHHbIX /100pPOkKeJATEIbHOCTHIO,
BE/KJIMBOCTHI0 PAOOTHUKOB OPraHU3alMd NPH HCHOJb30BAHMU JUCTAHUMOHHBIX
dopm B3aumopeiictBust (o TeaedoHy, MO 3IJIEKTPOHHOH MOYTE, C MOMOUILIO
JIEKTPOHHBIX CEPBHUCOB (IMOJAa4YU JJIEKTPOHHOI0 OOpaleHMsI/ K00/ peI0KeHn,
3allUCU HA MOJIy4YeHHe YCJIYTd, MoJly4eHre KOHCYJIbTAIUM M0 0Ka3bIBA€MbIM yCJayram
U 1p.)) (3HAaYUMOCTb mokaszaresis 20%)
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OneHku, NOJTy4YeHHbIE YUPEKICHUEM 0 TJaHHOMY MOKAa3aTelNio, MOJIy4YeHbI ITyTeM NPOBEIeHUs
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

" yBC)KJ'I.IlI/ICT
BEJHILJWCT _ v
I T e

, TIe

BCXIL. JUCT
Y - YUCJIO MOJydYaTeneil yCiayr, YA0BIECTBOPEHHBIX J00POKEIATENbHOCTHIO, BEXKIHMBOCTHIO

paGOTHI/IKOB OopraHu3alyu MMpr UCIIOJIL30BAHUU JUCTAHIIHUOHHBIX q)OpM BSaHMOHeﬁCTBHH;

obIl - oGmIee UKCITO ONPONIEHHBIX MOMydaTeIel YCIyT.

[ons nonyuyateneun ycnyr, yaoBNeTBoOpeHHbIX A06porKenaTtenbHOCTbIO,
BEX/IMBOCTbIO PabOTHMKOB OpraHM3saLMmu Npu UCNoib30BaHUMU
AUCTaHUMOHHDbIX $GOpM B3aMMOAENCTBUA

(13 49 onpoLeHHbIX)

B ygoBneTBopeHbl 4obporKenaTeNbHOCTbIO, BEKIMBOCTBIO
pabOTHMKOB OpraHM3aumMM NPU UCNONb30BAHUKM AUCTAHUMOHHDBIX
dopm B3aumopgeicTeus - 47

B He yA0B/NeTBOPeHbl 406POKeNaTenbHOCTbHO, BEXKANBOCTBIO
pabOTHMKOB OpraHM3aumMM NPU UCNONb30BAHUKM AUCTAHUMOHHDBIX
dopm B3aumopgencTems - 2

Ilo moxazaremo «Jloast mosaydartened ycCJayr, YIOBJIECTBOPEHHBIX [J00pPOKeIATEJbHOCTHIO,
BCKIUBOCTHI0 PA0OTHMKOB OpPraHM3alMd INPH  HMCHOJAb30BAHHH JHCTAHUMOHHBIX dopm
B3aUMO/eHCTBUN», YUpEXKIeHUE HAOUpaeT:

47
—x100 = 95,9 bannoE
49

C yueroM 3HaunMocTu nokaszarens: 95,9 x 20% = 19,2 6an10B

Nroro no kpurepuio «J[00pokenaTeIbHOCTh, BEKJIMBOCTh PA0OTHUKOB OPraHU3aANNU» .

38,8 + 38,4 + 19,2= 96.4 6217108
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5. Yooenemeopennocme ycnosuamu oxazanusa ycuyz

5.1. 0JIsl MmoJiyyaTesied YCJIyr, KOTOpblé TOTOBBI CKOMCECHAO0BATH OpPraHu3anmnio
’
POACTBEHHUKaAM M 3HAKOMBbIM (MOI‘JII/I Obl ee PEKOMEHA0BaTb, €CJ/IH Obl ObLIa

BO3MOKHOCTH BbIOOpA opranu3zanuu) (3HaunMocThb nokasareJis 30%)
OI.[CHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY IMOKA3aTCIII0, IMOJYUCHBI ITYTEM IIPOBCACHUA
AQHKETUPOBAHUS TTOCETUTENICH YUPESIKICHUS, U PACCUUTHIBAIOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _Ilw X 100

06y , TIIe

v

PEKOM - yyc10 moJryyaTesnen yciayr, KOTOPbIE TOTOBBI PEKOMEH0BATh OPraHU3alUI0 POJICTBEHHUKAM U
3HAKOMBIM (MOTJIU OBI €€ PEKOMEHI0BaTh, €CJTM ObI ObLJIa BO3MOKHOCTH BRIOOpA OpraHU3aIlNN );

o6l - oGree UKCITIO OMPOIIEHHBIX HOTydaTeN el yCIyT

[ons nonyuyatenen ycnyr, KOTopbie roToBbl pPEKOMEHA0BaTb
OpraHusauuio poacTBEHHUKAM M 3HAaKOMbIM
(13 100 onpoLUEeHHbIX) 0%

M roToBbl PEKOMEHA0BATb OpraH13aLmio
pPOACTBEHHMKAM W 3HaKombim - 100

B He roToBbl peKomMmeH40BaTb OpraHM3auuo
poacTBEHHMKam M 3HaKOMbIM - 0

ITo nmokasarento «/loss mosry4artesnei ycayr, KOTOpble rOTOBbI PEKOMEHI0BATh OPraHHU3alHI0
POACTBEHHHKAM U 3HAKOMBIMY», YUPEXK/ICHUE HAOUPAECT:

00
——x100= 100 dannoe
00

C yuerom 3Haunmoctu nokazareis: 100 x30% = 30 _Gaasios

5.2. Joas moJsydartejed ycJyr, yA0BJeTBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH
NPeA0CTABJICHUS YCJAYT (BHAYUMOCTh noka3areJisi 20%)
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OneHku, NOJTy4YeHHbIE YUPEKICHUEM 0 TJaHHOMY MOKAa3aTelNio, MOJIy4YeHbI ITyTeM NPOBEIeHUs
AHKETUPOBAHUS NOCETUTENIEH YUPEKIEHUS, U ONpeaensercs o Gopmyre:

yopr.ycn
Y

Hopr.ycn _
ya
o0

x 100
, TIe

yopr.ycn

MIPEIOCTaBIICHUS YCIYT;

- YUCJIO MOJIyYaTesell YCayr, YA0BIETBOPEHHBIX OPTaHU3allMOHHBIMU YCIOBUSIMU

o061 - oGiee UKCII0 ONPOIIEHHBIX HOJTydaTes el yeIyT

[ons nonyuyateneu ycnyr, yaoBneTBOpeHHbIX OPraHU3aLMOHHbIMMU
YCNOBUAMMU NpeaocTaBAeHUa ycayr
(13 100 onpoLUEeHHbIX) 4%

B yA0B/NETBOPEHDI OPraHU3aLMOHHBIMKU YCI0BUAMMI
npeaocTaB/ieHUs ycnyr - 96

M He yA0BNETBOPEHbI OPraHM3auMOHHBIMK YCA0BUAMM
npefocTaBaeHns ycnyr - 4

ITo mmoka3arenro «I_IO.]'IH nonyane.Heifl YCiayr, yioBJIE€TBOPCHHBIX OPraHu3alliOHHBIMU YCJI0BUSIMH
NMpPpEeaAoCTaBJCHUA YCIYI», YIPCIKIACHUC Ha61/1paeT:

96
——x100 = 96 bannoe
100

C yueroMm 3HauuMocTHu nokazareis: 96 x20% = 19,2 6a110B

5.3. Mosst mosty4yaresie ycJayr, y10BJIeTBOPEHHBIX B 11€JIOM YCJIOBUAMU OKA3aHUSA

YCJIYT B YYpPeKACHUM (3HAYMMOCTb nokasaresst S0%)
OI.[CHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIIIO, ITOJTYUCHBI ITYTEM IIPOBECACHUA
AHKCTUPOBAHUA noceTuTenein YUPCIKACHUS, U PACCHUTBHIBAOTCS 110 (popMlee:

v
Hyn: I{i x 100

o6m , TIe

YA - qpcio moyvaTenei yciayT, yAOBIETBOPEHHBIX B II€JI0OM YCIOBUSIMH OKa3aHUS YCIYT B OPTaHU3aLUH
COLIMAJIHON Cephl;

o061 . oGree UKCTO OMPOIIEHHEIX MOTydaTeN el yCIyT
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[onsa nonyuyateneu ycnyr, yaoBNeTBOPEHHbIX B L,e/IOM YC/IOBUAMM
OKasaHWA YCAyr B yupeXxaeHum
(13 100 onpoLUEeHHbIX)

N yA0BAETBOPEHDI B LENOM YCAOBMAMM OKa3aHWUA yCAYT B
yupexgeHmum 100

H He yAO0BNETBOPEHDI B LENOM YCAOBMAMM OKa3aHWUA YCAYT B
yupexgeHum 0

[To nmokazarento «/losist mosy4artesei yciayr, y10BJ1eTBOPEHHbIX OPraHU3AMOHHBIMH YCJIOBUSIMU

NPeA0CTABIEHHUS YCIYD», YUpEKIeHUEe HaOupaeT:

100

——x100= 100 Gannor
100

C yuerom 3Haunmoctu nokasaresns: 100 x50% =S50 6ana0B

Hroro no KPpUTCPHUIO «yIIOBJIeTBopeHHOCTL YCJIOBUSAIMH OKA3aHUSA YCJIYD».

30 + 19,2 + 50 = 99,2 6a.1;10B

AHKETHpOBaHHE BBISIBWIO JOCTaTOYHO BBICOKUNM YPOBEHb YIOBJIETBOPEHHOCTH HOTpeOUTENEH
YCIIYT YPOBHEM OKa3aHUs yCIIYT.

KpoMe TOro, mojab30BaTeJan yCJIyr OTMETHIN H606X0}_]I/IMOCTB:
- pa3eNbHBIX Pa3/IeBATIOK ISl IETEH;

- 000py1I0BaTh aBTOCTOSTHKY;

- IOJTbEMHUKA 711 THBAJINI0B-KOJIICOYHUKOB.

Hrorosas OLICHKA, MOJIYICHHAHA YUYPCKACHUEM

87,7+97+795+96,4+ 99,2
5

= 92 bannos
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