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1.1. Hacrosimas MHCTPYKIHMS 110 CONPOBOKAEHUIO WHBAIMIOB M JIMI C OrPaHHYEHHBIMH
BO3MOXKHOCTSIMU 3710poBbs (manee - Muctpykmus) (manee - JJOY) pa3zpaboTana Ha OCHOBaHHUH
CIIETYIOINUX HOPMATHUBHO-IIPABOBBIX aKTOB:

- ®enepanbroro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O parudukanun KoHBeHmmMu o mpaBax
UHBAJIUIOBY;

- @enepanbHoro 3akoHa oT 29.12.2012 r. Ne 273 -®3 «O6 obpazoBanun B Poccuiickoii
denepanuny;

- Ilpuxaza MunuctepctBa oOpa3zoBanus u Hayku Poccuiickoit @enepaunn «O0 yTBEp:KICHUN
[Topsinka obecriedeHust yCIOBUN JOCTYIHOCTH U1l MHBAJIUJIOB OOBEKTOB U MPENIOCTABIIAEMBIX
yciryr B chepe oOpa3oBaHHs, a TaKXKE OKa3aHHWs MM TIPH 3TOM HEOOXOJAMMOM IMOMOIIN» OT
09.11.2015 r. Ne 1309;

- Ilpuxaza MunuctepctBa oOpa3zoBanus u Hayku Poccuiickoit @enepaunn «O0 yTBEp:KICHUN
[Inana MeponpusITHil «IOpPOKHON KapThl» MuUHHCTEpCTBA 00pa3oBaHUs W Hayku Poccuiickoit
@®enepalyiil MO MOBBIIIEHUIO 3HAYEHUN MMOKa3aTeseil JOCTYIMHOCTH JAJs MHBAJINAO0B OOBEKTOB U
IPEJOCTaBIIsIEMBIX HAa HUX YCIYT B cdepe oopazoBanus» oT 02.12.2015 r. Ne 1399;

- HHBIX HOpPMaTUBHO-IIPABOBBIX U JOKAIbHBIX aKTOB.

1.2. Hacrosmas UacTpykims pa3paboTaHa B LIENAX:

- HegomyctuMocTd auckpumuHaumu B JIOY mo mpusHaky HMHBAJIMIHOCTH, TO €CTh JI00OE
pasnuuue, UCKII0YEHNE WM OTPaHUYEHUE 110 MPUYMHE WHBAIUIHOCTH, 1EJIbIO TMO0 pe3ynbTaToM
KOTOPBIX SBJISETCS YMaJ€HHME WIM OTPULIAHWE IPU3HAHMS, PEAM3allMd WIM OCYILIECTBIICHHUS
HapaBHE C IPYT'MMHU BCeX rapaHTHPOBaHHBIX B Poccuiickoii @enepannu npaB u cBOOO] YeTOBEKa
U TPaXXJaHUHA B IOJIUTUYECKOU, IKOHOMUYECKOM, COLMATIBbHOM, KYyJIbTYPHOU, IPAKJAHCKON WU
1106011 nHOM 00nacTy.

- peanm3anuy MpaB 00ydYaIOIINXCS ¢ OTPaHUYEHHBIMH BO3MOXKHOCTSIMHU 370pOBhs (Hasee - OB3)
Ha MOJIyYeHHE JOUIKOJIBLHOr0 00pa30BaHMsl, U COLMAIbHON ananTanuu B ycsuoBusax JOY.

1.3. Hacrosmas UacTpykims obs3aTenbHa 11 HCIIONHEHHS BeceMu coTpyaaukamu JIOV.

1.4. B coorserctBum ¢ Hacrosimed WHCTpyKIMEH COTPYIHMKH HPOXOIAT HMHCTPYKTAXK MU
o0y4yeHHe 10 BOIPOCaM, CBSI3aHHBIM C 0OecrieueHueM JOCTYITHOCTH /ISl HHBaJIU 0B 1 jui ¢ OB3
00bexToB 1 ycayr JIOY, B ToM unciie ¢ yyacTheM MnepcoHala (¢ OKa3aHHeM IMOMOIIH Ha 00beKTax
B IIPEOIOJICHUHU OapbepOB M CONMPOBOXKICHUH WHBAIM 1A Wiu Jiniia ¢ OB3).

1.5. Hucrpykrax nposogurcs pykoBoautesieM JIOY, 1160 OTBETCTBEHHBIM JIULIOM 3a paboTy ¢
uHBaTuaaMu 1 aunamu ¢ OB3.

1.6. Jlnsg yuera paGoThI 10 MHCTPYKTaXY M O0YYEHHIO COTPYAHUKOB 10 pabote ¢ nuiamu ¢ OB3
Y MHBaNIMJaMu Benercs «KypHan HHCTpYKTaxKa 10 CONPOBOKACHUIO

WHBAJIU/IOB U JIUII C OTPAHUYCHHBIMHA BO3MOXKHOCTSIMU 310poBbs (OB3)» (manee - xxyprair). Dopma
JKypHajia IpeCcTaBlIeHa B IpuiIokeHuu 1. B sxypHane Benercs 3anuch TeMbl HHCTPYKTaXa, 1aThl,
®OUO, 10JKHOCTH COTPYIHUKOB, TPOIISAIINX HHCTPYKTaXK, a Takke PO, 107KHOCTh U TOATHUCH
COTpYJHUKA, IPOBOAMBILIETO €TO.

1.7. Jomyck k pabore BHOBb NpHHATHIX paboTHMKOB JIOV oOCymIecTBISETCS IOCie
IPOXOXKJICHUS HHCTPYKTAXKa U 00YUYEHHUs IO BOTIPOCAM JTOCTYIHOCTH 00BEKTOB U ycuyr JJOVY.
1.8. Bcem corpymnuxam JIOY mnpum oOIEHMM ¢ JeThbMU-MHBamuaaMu u jmnamu ¢ OB3
co0uro1aTh MpaBuiia 3TUKETa, yTBepKAeHHbIMH B JIOY.

1.9. TIpu oOmenun ¢ AMIAMH, UCHIBITHIBAIOIIMMH TPYAHOCTU IIPU NEPEABHKEHHH, CIEMYET



YBEIOMHUTh O HaJIuuuk Ha o0bekTax JIOY ompenenieHHOro CHenHUaibHOrO O0OPYMOBAHUS IS
uHBaKA0B Uyl ¢ OB3 u BO3MOXHOCTH 10JB30BaThesi UM. COTPYIHUKU 00s3aHBI BCTPETUTD,
BEKIIUBO OOBSICHUTH, TJIC HAXOMUTCS HYXHBIH OOBEKT WHBAIUIY, YOCAMTHCA B JOCTYITHOCTH
poxojia, Kyla CIEAyeT MepPeIBUTaThCsA. 3ampeliacTcs MPUKacaThCsl K MHBAIHIHOW KOJISCKE W
MEHSITh €€ MECTOIOJIOKEeHHE Oe3 coriacus nHBanuaa wiu juia ¢ OB3.

[Tpu OTKPBITHH TSDKENBIX IBEpeil, MpU MepeBUKECHUH M0 MapKeTy WM KOBPaM C UTHHHBIM
BOPCOM PEKOMEHIIYeTCs MPEUIOKUTh MOMOIh MHBANMUAY Wi juiny ¢ OB3, mosb3yromemycs
WHBAJTMIHON KOJSCKON HiIM KOCThUIAMH. COTPYIHHMKH OJDKHBI MOMHHTH, YTO HWHBAJIUIHBIC
KOJISICKH OBICTPO HAOHMPAIOT CKOPOCTh, M HEOXKUIAHHBIC PE3KHE MOBOPOTHI M TOIYKH MOTYT
MPUBECTH K NMOTEPE PABHOBECHSI U OTIPOKH IBIBAHUIO HMHBAIHIHOM KOJISCKH.

1.10. VYcnpimae 3BOHOK BBI30Ba, BCTPETHTH MHBAIHAA HA KPECIE-KONACKE (WM HMHBAIUIA
JPYTOii KaTEeropuu) rnepe/i BXOJA0M B 3/IaHHE U 0Ka3aTh €My TIOMOIIb TPU

BX0/I€ (BBIXO/IC), COPOBOXICHHUH JI0 MECTA.

1.11. Oxkaszare momoris WHBaMKMIY TPH BHINOJHEHHH JAEHCTBUN CaMOOOCITYKUBAHUSA C YUETOM
BpeMeHU ero HaxoxaeHus B JIOY (MoOMO4Yb CHSATh BEPXHIOK OJICXKTY, TOCETUTh CaHy3el U T.1I.).
1.12. OGecneunts BO3MOXKHOCTH OKa3aHUs MOMOLIM MHBAIMIY B 3aTPYJHEHHBIX CUTYalUIX BO
Bpems HaxoxeHus B JIOY.

1.13. Tlocne npenocrapiaeHus yCIayTu CONPOBOANTE HHBAIMIA HA Kpecie-KosicKke (M JpYyroi
KaTeropuu) K BBIXO/Y U3 MOMEIICHHUS.

1.14. Oxasars npu HEOOGXOIMMOCTH MOMOIIL MHBAIKMIY IIPHU MOCAIKE B COLMAIBHOE TAKCH WIIH
WHOE TPAHCIIOPTHOE CPEACTBO.

1.15. Cob6monars npodeccuoHanbHyI0 3THKY B3aUMOOTHOIICHUM M HE JOMYCKATh CUTYaIWi,
NPEMATCTBYIOIIUX MTOJYUYCHUIO HHBAIHIOM YCIIYT.

1.16. OcymecTBnsars pa3bICHEHUS B JOCTYIHOM AJIs MHBAIUAOB (POpPME MOPSIAKA TOCEIIEHUS
JOVY.

2. IlpaBuia 3THKETA NPH OOLIEHHUH ¢ HHBAJIHIAMH

2.1. Tlpasuna sTukeTa pu OOLIEHNH C MHBATUAaMu 1 pabotaukos IOV (nanee - [Ipasuia)
NPEICTaBISIOT cOo0OM CBOJA OOMIMX MPHHLUMIOB M TPaBUJI, HAlpaBJIECHHBIX Ha COOJNIOJICHHE
MOpPaJIbHO-ITUYECKMX M HPABCTBEHHBIX HOPM, MOJENM NoBeAeHus padoTHukamu IOV mpu
OOIIIEHNH ¢ MHBAJIWJIAMHU U JPYTHMH MAJIOMOOMIBHBIMY TpYIIITaMu HaceseHus (nanee - MI'H).
2.2. llenblo HACTOSAMMX TIPABUI SBISETCS yCTaHOBIEHHE S(PQPEKTUBHOrO OOLIEHUS C
uHBamMgaMu U apyrumu MI'H, a Taxke oka3aHue UM TMPU ATOM HEOOXOJMMOW IOMOINH B
IIPEOI0JICHNH OapbepoB, MEIIAIOLINX MOTYYEHUIO UMH YCIyT HapaBHE C IPYTHMMHU JIMLAMH.

2.3. Kaxmpiii paborauk JIOY 10KEH NPHHAMATH BCE HEOOXOIMMBIE MEDPBI JUIS Pa3BUTHS
KOMMYHHKATHBHBIX KOMIIETEHLMI, YMEHUH W HaBBIKOB, HEOOXOIUMBIX I 3()PEeKTHBHOTO
001IeHUs MpY OKa3aHWH TIOMOIITY WHBamuaaM u apyrum MI'H.

2.4. 3nanume u cobmogeHre pabOTHUKAMU MONIOKEHUH [IpaBul SBIIETCS ONHUM U3 KPUTEPUEB
OIICHKU Ka4ecTBa UX Mpo(ecCHOHANLHON NeSATEThbHOCTH, a TAKXKE HEOOXOAUMBIM YCIOBUEM IS
CO3aHUS U TOJJICPXKAHUS PEenyTallud yUpekKACHHs, ((OPMHUPOBAHUS MMOTOKHUTEILHON KYIbTYPHI
oOIIeHMS MPU OKa3aHUU MOMOINY WHBanuaaM u apyrum MI'H B JIOVY.

2.5. OcHOBHBIE KOMMYHMKATHBHEIE HABBIKH IIPH OOIICHUH C MHBAIMIAMH

- wu30erath KOHQIMKTHBIX CUTYaIUH;



- BHHMATCIIbHO CIYIIAaTh MHBAJIWJA U CJIbIIIATL €ro;

- peryJmpoBaTh COOCTBEHHBIC SMOIIMH, BOSHUKAIOIINE B MPOIIECCE B3aUMO,ICHCTBHS;
- o0ecrneynBaTh BHICOKYIO KYJIbTYPY U 3THKY B3aHMOOTHOIICHUIA;

- IHUBHUIIM30BAaHO IPOTUBOCTOATH MAHUITYJIUPOBAHUIO,

- COMHEBAasICh, PACCUUTHIBATH Ha CBOM 3/IpaBbIil CMBICI U CIIOCOOHOCTH K COUYBCTBUIO;

- OTHOCHTBHCS K IPyrOMY Y€JIOBEKY, Kak K ce0e caMOoMy, TOYHO TakK K€ €ro yBaXkaThb.

2.6. OOmue npaBu/Ia YTHKETA NPH OOLIEHHH ¢ HHBAJIHIAME:

2.6.1. OGpamenne k 4YenoBeKy: KOTrJa BBl pasroBapMBacTe ¢ HMHBAIMIOM, OOpamaiTech
HETOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOUIEMY MJIM CYpAOIEPEBOAUHMKY, KOTOPHIE
IPHUCYTCTBYIOT IPH Pa3sroBope.

2.6.2. Tloxartue pyku: KOTJa Bac 3HAKOMAT C MHBAIUIOM, BIOJIHE €CTECTBEHHO MOXKATh EMY
PYKy: Jake Te, KOMy TPYAHO IBUIaTh PYKOH MIIM KTO HOJB3YETCS MPOTE30M, BIIOJHE MOTYT
II05KaTh PYKY — IPaBYIO UIIH JIEBYIO, YTO BIIOJHE JHOMYCTHMO.

2.6.3. HaswiBaiiTe ce6s M IPYruX: KOTAa Bbl BCTPEYAETECH C YEIOBEKOM, KOTOPBIH IIOX0 UITH
COBCEM HE BUJNT, 0043aTebHO Ha3bIBaiiTe ce0s M TeX JI0JeH, KOTOpble IPHILIA ¢ BaMu. Eciu y
Bac o01as Oecena B TpyInie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JaHHBIII MOMEHT BbI 00paIllaeTech,
Y Ha3BaTh ceOsl.

2.6.4. TlpemnoxeHue IOMOIIM: BCEra COPALIUBAITE, HY)KHA JIM IIOMOIb, IPEXK/IE YEM OKa3aTh
e€.

2.6.5. AnekBaTHOCTh M BEXIMBOCTB: OOpalafiTECh C B3POCIABLIMHM-MHBAIMIAMH KaK C
B3pocabiMu. OOpamaiTech K HUM [0 HMEHU U Ha «ThI», TOJIBKO €CITH BBl XOPOLIO 3HAKOMBIL.

2.6.6. BHHMMaTENLHOCTH M  TEPIENMBOCTB. KOTJA BBl Pa3srOBAPUBAETE C  YEIOBEKOM,
MCTIBITHIBAIONINM TPYAHOCTH B OOIIEHUH, CITYIIAWTE €70 BHUMATENBHO.

ByabTe TepnenuBbl, kKIUTE, KOTAA YENOBEK CaM 3aKkoHUMT (pasy. He mompaensiite ero u me
JIOTOBapHBaiiTe 3a Hero. HUKor1a He MPUTBOPSANTECH, YTO BBl MOHUMAETE, €CIIU HA CAMOM JIEIIE 3TO
He Tak. [IOBTOpHUTE, YTO BBI OHSIH, 3TO TIOMOKET YEJOBEKY OTBETHTH BaM, @ BAM — IOHSATH €TO.

2.6.7. Pacmonoxennme s Oecempl: KOTAa Bl TOBOPUTE C YEIOBEKOM, IOJIB3YFOIIUMCS
HHBaHHHHOﬁ KOJISICKOU MJIN KOCTBUIAMH, PACIIOJIOKUTCCH TaK, I-ITO6I>I Ballli 1 €10 rJjiasa 6I>IJ'II/I Ha
OJTHOM yPOBHE, TOTJ]a BaM OYIET JIerue pa3roBapuBarh.

PasroBapuBas ¢ TeMH, KTO MOXET YHTATh 110 T'y0aM, pacioIoKUTECh TaK, YTOOBI Ha

Bac magan cBert, u Bac Obut0 XOpoI1o BUAHO, MocTapaiiTech, uToObpl Bam HUYero (ena, pyku) He
METIaJIo.

268 HpI/IBJIe‘IeHI/Ie BHUMAHHUs 4YCJIOBCKA. ‘ITOGBI IMPUBJICYb BHUMAHUC UYCJIOBCKA, KOTOpBIﬁ
TUTOXO CIIBIIINT, TIOMAIIUTE eMYy PYKOH MM TIOXJIONaiTe 1o miedy. CMOTpUTE eMy psSIMO B I1a3a
¥ TOBOPHUTE YETKO, HO MMEHTE B BUJIY, UTO HE BCE JIFOJIN, KOTOPHIC TUIOXO CIBIIIAT, MOTYT YATATh
1o ryoam.

3. .IpaBuja 3THKETA NPH 00LIEHHUH C JHIAMH C PA3HLIMH paccTpoiicTBaMu GyHKIMiA
OpraHu3ma
3.1. IlpaBuna sTukeTa HpuU OOLICHWM C WHBAIMWJAMHU, HUCHBITHIBAIOUIMMU TPYAHOCTU TIPH
NepeIBUKEHUN
- IlomHHuTE, 4TO MHBaIMAHAs KOJISCKA — HEIMPUKOCHOBEHHOE INPOCTPAHCTBO uenoBeka. He
o0JI0KaYMBaliTECh HA HEe, HE TOJIKaiTe, He KIaJuTe Ha Hee HOrH Oe3 pa3pemenus. Hauats KaTuTh



KOJISICKY 0€3 coriiacusi UHBalluaa — TO YK€ CaMoe, 4To

CXBATHUTh U TIOHECTHU YETIOBEKa 0€3 ero pa3pelieHusl.

- Bcernma cnpammuBaiite, Hy)kHa J1 TTOMOIIIb, MPEXKIE YeM oKazarh ee. [Ipennaraiite momoip,
€CJIM HY)KHO OTKPBITh TSDKEIYIO IBEPh WIIU IIPOUTH 110 KOBPY € JUIMHHBIM BOPCOM.

- Ecnu Bare npeaioxkeHue 0 MOMOIIU MPHUHSITO, CIIPOCUTE, YTO HYXKHO J€JIaTh, M YETKO CIACAYHTE
MHCTPYKLIUAM.

- Ecnm Bam pazpemmiu nepenBurath KOJasCKy, CHauajga KaTuTe ee MeyieHHo. Kossicka ObIcTpo
HAOHMpaeT CKOPOCTh, U HEOXKHUTAHHBIN TOTYOK MOXKET MPUBECTH K TOTEPE PAaBHOBECHSI.

- Bceraa nuuHo yoexmaiTech B JOCTYITHOCTH MECT, T/I€ 3aIUIAHMPOBAHBI MEPOTIPUATHS. 3apaHee
MOWHTEepPECYHTECh, KAKHE MOT'YT BO3HHUKHYTh TPOOJIEMBI MM Oapbephl U KaK UX MOKHO YCTPAHUTh.
- Ecnum B0o3MOXKHO, pacmonoXUTeCh Tak, YTOOBI BalllM JIWIla ObUTM HA OAHOM ypoBHeE. M30eraiiTe
MOJIOKEHHUS, TIPU KOTOPOM BalleMy coOeceIHUKY HY>KHO 3allpOKHIBIBATE TOJIOBY.

- Ecmm cymecTByloT apXHUTEKTypHBIE Oapbepbl, MPEAYNPEAUTe O HUX, YTOOBI YEIOBEK HUME
BO3MOXXHOCTh IIPUHUMATh PEIICHHSI 3apaHee.

- IlomHuTEe, YTO, KaK MpaBUJIO, y JIIOACH, MMCIOIIMX TPYAHOCTH TIPH TEPEABUKEHUHU, HET
po0JIeM CO 3pEHUEM, CITyXOM U MOHUMAaHHEM.

- He nymaiite, 9T0 HEOOXOAMMOCTD MOIB30BATHCSI MHBATUIHONW KOJISICKOM — 3TO Tpareaus. ITo
crnoco0 cBOOOAHOTO (ecnM HET apXUTEKTYpHBIX OapbepoB) mepenBmkeHus. Ectb mony,
MOJIB3YIOIIUECS WHBAIUIHON KOJSICKOM, KOTOpbIe HE YTPAaTHJIU CIIOCOOHOCTH XOIMTh M MOTYT
TIePEABUTATHCS C TIOMOIIBIO KOCTBIJIEH, TPOCTH | T.11. KOJSICKM OHU UCTIONIB3YIOT JJISI TOTO, YTOOBI
SKOHOMUTD CHJIBI U OBICTpEE TIEPEABUTATHCS.

3.2. IlpaBmia 3THKeTAa NPHU OOLIEHMH C WHBAJIMIAAMM, HMEIOUIUMHM HAPYIICHUS 3PeHHs
WIN He3PSTYHMH

- Ilpenmnarast cBOIO MOMOIIb, HAMIPABIISIMTE YEIOBEKA, HE CTUCKUBAKNTE €ro pyKy, UINUTE TaK, KaK
BbI OGBI‘IHO XO0OguTe. He HYXXHO XBaTaThb CJICIIOIO YCJIOBCKA U TAllIUTH €TO 34 CO60ﬁ.

- Omnummre KpaTko, rae Bel HaxoauTech. [Ipenynpexnaite o NpenaTCTBUAX: CTYNEHX, JTyXkKax,
sIMax, HU3KUX MPUTOJIOKAX, TPyOax M T.II.

- Hcrmone3syiite, ecnmu 3T0 yMmMecTHO, (pa3bl, XapaKTepH3YIOUIHE 3BYK, 3allaX, PacCTOSHUE.
I[G.HI/ITGCB YBUJACHHBIM.

- Ecnu BbI coOMpaeTech YMTATh HE3pSUEMY UEIOBEKY, CHavaja npeaynpeaute oo 3toM. ['oBopure
HOpMaJIbHBIM rosiocoM. He nporyckaiite nH(opmMaruio, ecimu Bac 06 3TOM He MOMPOCHT.

- Ecim 3T0 BaxkHOE MHMCBMO WJINM JOKYMEHT, HE HYXHO A YOEQUTEIbHOCTH JaBaTh €ro
notporate. IIpu 3TOM He 3ameHsiiTe uTeHue nepeckasoM. Korga He3psumii 4enoBeK AOKEH
HOJNKCATh TOKYMEHT, IPOUYUTAITE ero 00s3aTeIbHO.

WHBanuaHOCT, HE OCBOOOXIAeT CJENOro 4YejJoBeKa OT OTBETCTBEHHOCTH, OOYCIOBICHHOMN
JOKYMEHTOM.

- Bcerna obpamaiitech HEIOCPEACTBEHHO K YENOBEKY, JaKe €CIM OH Bac He BUJAMT, a HE K €ro
3psiueMy KOMITaHbOHY.

- Bcerma nHasbiBaiiTe ce0si U TpeACTaBISITE APYrHMX COOECETHUKOB, a TaKXKe OCTaJIbHBIX
NPUCYTCTBYIONMX. ECH BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 ITOM.

- Korga Bel npeayiaraere He3psAYEMY YEIIOBEKY CECTh, HE YCAXKMBAITE €r0, a HAIPaBbTE PYKY Ha
CIIMHKY CTyJla WIM IOMIOKOTHUK. He BoauTe IO INOBEpXHOCTH €ro pyKy, a JauTe emy
BO3MOXHOCTh CBOOOJHO IOTporate mpeaMmer. Ecim Bac mompocwin momModb B3sITh KaKOH-TO



IpPEIMET, HE CIIEAYeT TAHYTh KUCTh CJIETIOT0 K MPeAMETY M OpaTh ero pykoil 3TOT mpeaMerT.

- Korma BbI 0011aerech ¢ rpynmoi He3psSIux Jojiel, He 3a0bIBaliTe KaKIbIi pa3 Ha3bIBaTh TOTO,
K KOMY BBl 00paIaeTech.

- He 3acraBnsiite Bamiero cobeceqHUKa BellaTh B IIYCTOTY: €CIM Bbl TEPEMEIIAETECH,
npeaynpenure ero. BrosHe HOpManbHO YHOTPEOJATH CIOBO «CMOTpeTby». [l He3psdero
YEJIOBEKA ATO 03HAYAET «BUAETH PYKAMM», OCA3ATh.

- Ecimm BBl 3aMeTwiiv, 9YTO HE3PSAYMH YEIOBEK COWJICS C MapHipyTa, HE YIPaBISHTE €ro
JIBIDKEHUEM Ha PAaCCTOSHUH, IOJJOWUTE ¥ TIOMOTHUTE BHIOPATHCS HA HY)KHBIH MyTh.

- Ilpu cnycke miam moabeMe MO CTYNEHbKAM BEIUTE HE3PSAYEro IMEPIEHIUKYISAPHO K HHUM.
Ilepensurasice, He nenaWTe pPBIBKOB, PE3KUX MABMKECHUHU. [IpM CONpPOBOXKICHUM HE3PSYETO
YeNioBeKa He 3aKJabIBaliTe pyKH Ha3aJ — 3TO HEy10OHO.

3.3. IIpaBuiia 3TUKeTA NPHU 00LEHUH C MHBAJIMIAMM, HMEIOIIUMH HApYyLIeHHe CJIyXa:

- PasroBapuBas ¢ 4e0BeKOM, y KOTOPOIr'O INIOXOM CIIyX, CMOTPUTE IIpsIMO Ha Hero. He
3aTeMHSANTE CBOE JIULO U HE 3aTOPaKUBANTE €r0 pyKaMH, BOJIOCaMHU WJIM KaKUMHU-TO
npeameramu. Bamn coOeceiHUK JOKEH UMETh BO3MOXKHOCTD CJIEUTH 33 BBIPAKEHHEM BaIlIEro
auna.

- YroObI puBIIeYs BHUMAHHUE Y€JI0BEKa, KOTOPBIN TJIOXO CIBIIIUT, HA30BUTE €0 110 HMEHHU.
Ecin oTBeTa HET, MOXKHO CJIETKA TPOHYTH YEJIOBEKA MJIH K€ IIOMAXaTh PYKOM.

- T'oBopurte sicHO 1 poBHO. He Hy)KHO M3NHUIIIHE MOAYEPKUBATh 4TO-T0. KpruaTh, 0cOOEHHO B
yXO0, TO’KE HE Hazlo.

- Ecniu Bac mpocsT MOBTOPUTE YTO-TO, TONPOOYiiTe iepedpasupoBaTh CBOE MPEATIOKEHHE.
Hcnonb3yiTe KeCThl.

- YGenurech, 4To Bac NoHsAIM. He cTecHsTeCh CIPOCUTB, TOHSAJ JIU Bac COOECETHHK.

- Ecniu BBI coobmiaere nHGOpMaInio, KOTOpast BKIIOYAET B c€0s1 HOMEp, TEXHUYECKUN UITH
JPYTOii CIOXKHBIM TEPMUH, apec, HAUILIUTE €€, COOOIUTE Mo (paKCy UK FIMEKTPOHHON MOUTe
WX JTIOOBIM APYTHM CIIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOUYHO MOHATA.

- Ecnu cy1iecTByIOT TpyITHOCTH NIPH YCTHOM OOILIEHUH, CIIPOCUTE, HE OYJET JIM MOl
NIEPENNCHIBATHCSL.

- He 3a0pIBaiiTe 0 cpene, KOTopasi BaC OKpyx)aeT. B O0JbIINX MM MHOTOJTIOTHBIX TIOMEIIEHUSX
TPYAHO 00LIAThCA C JIIOJBMH, KOTOPBIE IJI0XO CIBIIIAT. SIpKOe CONHIIE MIIM TEHb TOXKE MOTYT
ObITH OapbepamMu.

- He Bce mroan, KOTOphIE IUI0XO CIBIIIAT, MOTYT YMTATh 10 Ty0am. BaM sydine Bcero cnpocuth
00 3ToM 1ipu niepBoii Berpeue. Ecin Bam cobeceJHUK 00J1aAaeT 3TUM HaBBIKOM, HYKHO
cO0JII0IaTh HECKOJIBKO BaXKHBIX MpaBwil. [IoMHHTE, YTO TOIBKO TPU U3 IECATH CIOB XOPOILO
IIPOYUTHIBAIOTCS.

- HyxHO cMOTpeTh B TUII0 COOECEAHUKY M TOBOPUTH SICHO M MEJICHHO, HUCIIOJIb30BaTh MPOCThHIE
¢pa3bl 1 n36eraTh HECYIECTBEHHBIX CIIOB.

- Hy>xHO McnIonb30BaTh BBIPAKEHUE JIMLA, )KECTHI, TEIOJBUKCHHUS, €CIIM XOTUTE IOTYCPKHYTh
WIM IPOSICHUTBH CMBICIT CKA3aHHOTO.

34. IIpaBuia 3THKeTa NPH 00LIEHUHU € MHBAJTHIAMH, HMEIOIIMMHU 32/1ePKKY B PAa3BUTHH
U 1po0.1eMbl 0011IeHNsI, YMCTBEHHbIE HAPYIIEHU I
- Hcnonb3ylite JOCTYIHBIN SA3BIK, BBIPAXKaUTECh TOYHO U 110 Y.

- H30eraiiTe CIOBECHBIX IITAMIIOB U O0OPa3HBIX BBIPAKEHHH, €CITU TOJILKO BBl HE YBEPEHBI B TOM,



YTO Balll COOECEAHUK C HUMU 3HAKOM.

- Hcxonaure u3 TOro, 4To B3pOCIIbIA YEIOBEK C 3aJ€PHKKOM B Pa3BUTUN UMEET TAKOM K€ OIBIT, KaK
U 000 Apyroil B3pociblii yenoBek. Eciam HeoOX0IMMO, UCHOIB3YHTE WILTIOCTPAINH WM
¢dororpaduu. Byapre roroBsl MOBTOPUTH HECKOJIBKO pa3. He caaBaiiTech, eciiu Bac ¢ epBOro pasa
HE TOHSJIN.

- OOpamaiTech ¢ 4eJI0BEKOM C TPoOIeMaMy Pa3BUTHUS TOYHO TaK K€, KaK BbI ObI 0OpaIaimch ¢
ar00bIM ipyruM. B Gecene oOcykaaiiTe Te ke TEMbI, KaKue Bbl 00CY)KJIaeTe ¢ IPYTUMH JIIOIbMHU.
Hanpumep, nnaHsl Ha BBIXOJIHBIC, OTITYCK, IOT0/1a, IIOCJICAHUE COOBITHSL.

- OOpatnaiiTech HEMOCPEICTBEHHO K YEIIOBEKY.

- ITlomHUTE, YTO JIOIU MOJMUCHIBATH JOKYMEHTBI, MEIUIIMHCKYIO TIOMOIIb U T.J. C 33JIEPKKOH B
Pa3BUTHU KOHTPAKTHI, TOJIOCOBATH, ACECIIOCOOHBI U MOTYT JJaBaTh COTJIaCHE Ha

3.5. IIpaBuia 3THKeTa NPH OOUIEHMM ¢ WHBAJIUIAMH, MMEKIIMMHU TMCHXHYECKHE
HApYyUIEHUs:
- Ilcuxuyeckue HapylleHHsSs — HE TO JXK€ camoe, 4To MpoOsiemMbl B pasButuu. Jliogm c

NCUXUYECKUMHU TpoOJieMaMH MOTYT HCHBITHIBATH 3MOIMOHAJbHBIE PACCTPOMCTBA WM
3aMeIIaTeIbCTBO, OCIOXKHSIONMINE WX )KU3Hb. Y HUX CBOM O0COOBIN M M3MEHUMBBIN B3I HA MUP.
- He Haao AyMaTb, 4TO JIIOAU C ICUXUYCCKUMHU HAPYUICHUAMU O6H3&TCHBHO HYXJIArO0TCsA B
JOTIOTHUTEILHON MOMOIIH U CIIEUAIBHOM O0pallieHUH.

- OO0parmaiitech ¢ IIOJbMH C ICUXMYECKUMH HAPYIICHUSIMH KaK ¢ TMYHOCTAMU. He HyxHO nenath
MPEKICBPEMEHHBIX BBIBOJOB Ha OCHOBAaHUH ONbITA OOIIEHHUS C APYTMMH JIOAbMH C TaKOW e
(dhopMoii MHBAJIUTHOCTH.

- He cnenyer aymarp, 4To JIOIU C MCUXMYECKHMMU HaApYHICHUSIMH Oojiee IPYruX CKIOHHBI K
Hacuuio. 1o Mud. Ecium BeI 1pykemtoOHbI, OHU OyIyT 9yBCTBOBATh CEOSI CIIOKOIHO.

- HesepHo, 4TO JI0U ¢ TICUXUYECKUMHU HAPYLICHUSMU MMEIOT MPOOJIeMbl B IOHUMaHUU WU
HUKC IO YPOBHIO UHTCJIJICKTA, YEM 6OJII>H_II/IHCTBO .HIO,Z[GI\/'I.

- Ecnm yenoBek, UMEIOMNN ICUXUYECKUE HAPYILIECHHS, PACCTPOEH, CIPOCUTE €r0 CIOKOWHO, YTO
BbI MOXECTC CACIAaTh, I-ITOGBI IMOMOYb CMY.

- He roBopure pe3ko ¢ 4eI0BEeKOM, UMEIOUINM IICUXUYECKUE HApYIICHHUS, JaXKe €CIN Y Bac €CTh
JJIs1 3TOT0 OCHOBAHMUA.

3.6. IIpaBuia 3THKeTa NPU OOIIEHNH C WHBAJIWIOM, HCHBITHIBAIOIIUM 3aTPyJIHEHHUS B
peun

- He urnopupyiite Jroaei, KOTOPbIM TPYAHO T'OBOPUTH, IIOTOMY YTO IMOHATh MX B BalllUX
UHTEpecax.

- He mnepeOuBaiiTe n He MOMpaBIANTE YeNOBEKAa, KOTOPHIM HMCIBITHIBAET TPYAHOCTH B PEUH.
HauwnnaiiTe roBOpUTH TOJIBKO TOT1a, KOTIa YOSUTECh, UTO OH YK€ 3aKOHYMII CBOIO MBICITb.

- He nbITaiiTech yCKOPUTBH PasroBop. byabTe rOTOBBI K TOMY, 4TO Pa3roBOpP C YEIOBEKOM C
3aTpyAHEHHOU peublo 3aifMeT y Bac OoJblile BpeMeHu. Eciu BB ciemmre, Jiydiile, H3BUHUBIINCS,
JIOTOBOPHUTHCST 00 OOIIEHUH B IPYroe BpeMms.

- CMOTpuUTE B U0 COOECETHHKY, MTOAIEPKUBaiTe BU3yalbHbI KOHTAaKT. OTHaiiTe 3TOM Oecene
BCE Ballle BHUMAHHE.

- He nymaiite, 4TO 3aTpyAHEHUS B p€4M — I0KA3aTeIb HU3KOIO YPOBHS MHTEIUICKTA YEJIOBEKA.

- CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTOpPBIE TPEOYIOT KOPOTKUX OTBETOB HJIU KHBKA.



- He nputBopsiiTech, ecinu Bbl HE MOHSIIM, YTO BaM cKazaiau. He crecHsiTECh MEpECTpOCUTb.
Ecnu Bam cHOBa He y/nanoch MOHATh, MONPOCUTE IPOUZHECTH CJIOBO B 00Jiee MEIJIEHHOM TeMIIE,
BO3MOJXKHO, IO OYKBaM.

- He 3a0pIBaiiTe, 4YTO 4YENOBEKY C HAPYIICHHOW pEUYBI0 TOXXKE HYXHO BBICKazaTthcsi. He
nepeOuBaiTe ero u He mojasisiiTe. He ToponuTte roBopsiero.

- Ecmu y Bac BO3HHWKAIOT NMpoOJieMbl B OOIIEHWHU, CIIPOCUTE, HE XOYET JIM Balll COOECETHHK
UCIIOJIb30BAaTh APYrO# CIIOCO0 - HAMKCaTh, HAIlEYaTaTh.
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