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1. OGuue nonoxxKeHus

Hacrosmass wHCTpyKIHsT 1O CONPOBOXKJICHUID HWHBAJIUAOB W JHUI C
OTPAaHUYEHHBIMH BO3MOXHOCTSIMH 370pOBbsl  (manee - MWucrpykuus) MB/OY
«/lemckuti cao Ne2 «Anenwywray (nanee — YupexJeHue) paspaboTaHa Ha OCHOBaAaHUU
CIEAYIOINX HOPMATUBHO-TIPABOBBIX AKTOB:

- @epepanpHoro 3akoHa oT 03.05.2012 r. Ne 46-®3 «O patudpukanuu
KonBeHIuu 0 npaBax MHBAIUIOBY;

- ®epnepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O06 obOpazoBaHuM B
Poccuiickon @enepanumn»;

- ITlpuka3za MunucrepcTBa 0Opa3oBanust U Hayku Poccuiickoit @exnepanuu
«O06 yrBepxaeHun [lopsinka obecriedeHHs! YCIOBUN JOCTYMHOCTU JJIi MHBAIHIOB
00BEKTOB M NPEIOCTaBIsIEMbIX YCIyr B cepe oOpa3zoBaHusl, a TaKkKe OKA3aHUS UM
pu 3ToM HeoOxoaumoit momornu» ot 09.11.2015 r. Ne 1309;

-  Ilpuka3za MunucrepctBa obpa3oBanus U Hayku Poccuiickoit ®denepamuu
«O06 ytBepxkaeHun [lnmana MeponpusTHH «IOPOKHOM KapThl» MuUHHUCTEpPCTBA
oOpazoBanuss W Hayku Poccuiickoit @Deaeparuu 10 TMOBBIIICHUIO 3HAYCHUM
nokasarejiell JOCTYMHOCTH JUJIi MHBAJTUAOB OOBEKTOB U TMPEIAOCTABISIEMbIX Ha HUX
yciyr B cpepe oOpazoBanus» ot 02.12.2015 r. Ne 1399;

- VHBIX HOpMaTHBHO-TIPABOBBIX U JIOKATBHBIX aKTOB.

Hacrosimas MacTpykuus pazpaboTaHa B HEsX:

- HEJOMYCTMMOCTH JHUCKPUMHUHAMM B  YUpPEXKJACHUUM TIO0 NPU3HAKY
MHBAJIUIHOCTH, TO €CTh JI000€ pas3iuyue, HUCKIIOYEHHWE WM OrpaHHYeHHEe I10
NPUYMHE WHBAJIMIHOCTH, IEJIbI0 JTMOO Pe3ylbTaTOM KOTOPBIX SIBISIETCS yMaJeHHE
WIN OTPULIAHHWE TPU3HAHUS, peaju3alliy WU OCYLIECTBIICHUS HAapaBHE C APYTUMH
BCEX TapaHTHPOBaHHBIX B Poccuiickoit ®enepanu mpaB W CBOOOJ 4YeIOBEKA H
rpakJJaHMHA B  IIOJUTHUYECKOM, 5SKOHOMHUYECKOW, COLMAJIbHOM, KYJIbTYPHOM,
I'PKIAHCKOHN WU JIFOOOW MHOM 001acTH.

- peanuzanud TpaB OOYYAIOMIMXCSA C OTPAHUYEHHBIMH BO3MOXXHOCTSIMHU
3n0poBbs (nanee - OB3) Ha monyyeHue AOMIKOILHOTO 00pa30BaHMs, U COLMATBHOMN
aJaITaluy B YCIOBUAX Y UPEKICHUS.

Hacrtosimmas WucTpykiust  oOsi3aTenpHa I8 WCIIOJHEHHWSI  BCEMHU
COTPYAHUKAMU Y UPEKICHUA.

B coorBercTtBMM ¢ Hactosimied MHCTpyKuuen COTPYAHUKU MPOXOIAT
MHCTPYKTaK M OOy4YEHHE IO BOIIPOCAM, CBS3aHHBIM C O0ECIIEYEHHUEM JOCTYIHOCTH
s uHBaMoB U sl ¢ OB3 00BbeKTOB U ycayr YupexaeHus, B TOM YHCIE C
y4acTHEM IepcoHana (C OKa3aHUEM MOMOIIM Ha OOBEKTaX B MPEOJOJICHUU OapbepoB
Y COTMPOBOXKICHUHU MHBanuaa win juia ¢ OB3).

NHcTpykTak  OpOBOAUTCS — PYKOBOAMUTENEM — YupexaeHuss  Jubo
OTBETCTBEHHBIM JIUIIOM 32 paboTy ¢ nHBanMaaMu u auiamu ¢ OB3.

JI1s1 yueta pabOThl M0 UHCTPYKTAXY U O0OYUEHUIO COTPYIHUKOB 1O padoTe ¢
muuamu ¢ OB3 n naBanuaamu Beaercs «KypHan HHCTPYKTaXKa MO COMPOBOKICHUIO
WHBAJIUJ0B M JIMI[ C OTPAaHUYCHHBIMH BO3MOXKHOCTSAMH 3710poBbs (OB3)» (manee —
xypHai). @opma KypHaia mHpeacTaBieHa B mpuioxkenuu 1. B xypHane Benercs
3aliCh TEMbl MHCTpyKTaxa, aarbl, ®MO, AOIKHOCTH COTPYIHUKOB, MPOIIEAIINX



MHCTPYKTaX, a Takke @PUO, 10MKHOCTh U MOJIUCH COTPYIHHUKA, MPOBOAUBIIETO
ero.

Honmyck k paboTe BHOBb MNPUHATBHIX PAOOTHUKOB  YUpEKIACHUS
OCYIIECTBIISIETCSI TOCJIE MPOXOXKJIEHUS HHCTPYKTa)ka M OOYy4YEeHHMs IO BOIpOCaM
JOCTYITHOCTH OOBEKTOB U YCIAYT Y UpeKICHUS.

Bceem cotpynHukam YupexaeHus Npu OOLIEHUHU C JI€TbMU-UHBAIUAAMHU U
munamu ¢ OB3 coOmroaaTh npaBuiia STUKETa, YTBEPKICHHBIMU B Y UpEKICHUU.

I[Ipu oOwmEeHun ¢ JUIaMU, HUCHBITHIBAIOIIMMU  TPYAHOCTH  IIpH
NEPEeIBIKCHUH, CJEAYeT YBEJOMHUTh O HAJIMYUM Ha OOBEKTaX YUpeKIeHus
OTPEJICIICHHOI0 CIEeNHUaNbHOr0 o0opyaoBaHus Juisi uHBaNIMIOB W yui ¢ OB3 u
BO3MOXHOCTH TMOJIb30BaThCsl HMM. COTpYyIHHUKM O0s3aHBI BCTPETHTh, BEXKIUBO
OOBSACHUTD, TJI€ HAXOAUTCS HYKHBI OOBEKT MHBAJIUAY, YOEIUTHCA B JOCTYIMHOCTH
Opoxoja, KyJa cleAyeT NMepeABUraThCs. 3amnpeniaeTcsl NpuKacaThCsl K WHBAIUIHOM
KOJISICKE M MEHATh €€ MECTOIOJOXKeHne 0e3 coryacus mHBanuaa uinu juna ¢ OB3.
[Ipy OTKPBITUU TSKENBIX IBEpPEH, MPH MEPEeABIKCHUM 1O MAapKEeTy WM KOBpPaM C
JUTMHHBIM BOPCOM PEKOMEHIYEeTCs IPEIIOKHUTh MOMOIL MHBaIuAy uinu auiy ¢ OB3,
NOJIB3YIOIIEMYCS WHBAJTUIHON KOJSCKOW WM KOCTHUISIMU. COTPYIHHMKH JTOJKHBI
NOMHHTb, YTO WHBAJIUHBIE KOJISICKM OBICTPO HAOUPAIOT CKOPOCTb, U HEOKUIAHHBIC
pe3KHe TOBOPOTHI M TOJNYKM MOTYT TIPUBECTH K IIOTEpPE paBHOBECHS U
OTIPOKUIBIBAHUIO MHBAJIUTHOMN KOJISACKHU.

VYcaplmaB 3BOHOK BBI30Ba, BCTPETUTh MHBANIMA HA Kpecie-Koysicke (WIH
MHBAJIMIA IPYroil KaTeropuu) mnepes BXOJIOM B 3/IaHME U OKa3aTh €My MOMOIIb MpU
BXO/I€ (BBIXO/IE), COMPOBOXKICHUH JI0 MECTA.

OxkazaTh  TMOMOIIb  WHBAJIMAY TpPH  BBHINOJIHEHUH  JICUCTBHIA
caMOOOCITYXKMBaHUSA C YYETOM BPEMEHHU €ro HaXOXICHHUS B YUpEKJACHUH (IIOMOYb
CHSITh BEPXHIOIO OJICK/TY, IIOCETUThH CaHy3eM U T.1I.).

O6ecneunTh BO3MOKHOCTHh OKa3aHHsI TOMOIIA HHBAIHUY B 3aTPYTHEHHBIX
CUTYallUIX BO BPEMs HaXOXKJCHUS B Y UPEKICHUU.

[locne mpemocTaBieHUsi yCIyrd COMPOBOIUTH HHBAIHMAA Ha Kpecie-
KOJIsICKE (WJIM IPYTrOi KaTErOpru) K BIXOJY U3 MOMEIICHHUS.

Oxka3zatp npu HEOOXOAMMOCTH TMOMOIIb WHBAJUAY TIpPU IOCAJKE B
COLIMAJIBHOE TAKCU WJIM MHOE TPAHCIIOPTHOE CPEJCTBO.

CobOmonath MPOQPECCHOHANBHYIO OJTHUKY B3aUMOOTHOIICHHM H HE
JOIyCKaTh CUTyal[ui, IPEMSITCTBYIOIINX [TOTYYEHUIO HHBAJIUJOM YCIYT.

OcymecTBisATh pa3bsCHEHHUS B JOCTYIHOM I WHBAIUAOB (opMme

MOpsAJIKa MOCEUIEHUS Y UpeKICHUS.

2. [lpaBuiia THKeTA NPHU 00IEHNH ¢ HHBAJIMIAMH
[IpaBuna »TUKeTa NOpU OOIIEHUHM C MHBAIUIAMH JJIs1 PaOOTHUKOB
VYupexnenus (nanee - [IpaBuna) mpeactaBisioT coO0M CBOA OOMMX MPUHIMIIOB U
MpaBUJl, HAMPABJICHHBIX Ha COOJIIOACHUE MOPAJbHO-ITUYECKUX M HPABCTBEHHBIX
HOPM, MOJIEJIA MOBEJICHUs] pa0OTHUKAMU YUpEXKIEHUS MPU OOIICHUN C MHBAIUAMHU
U IpYruMU MaJIOMOOMIBHBIMU rpaxkaaHamu (ganee - MI'H).



[enbto HacTOSIIMX TIpaBUl SBISETCS YCTaHOBIEHHE A()PEKTUBHOTO
oOmenuss ¢ uHBaIMAamMu u apyrumu MI'H, a Taxke oka3aHMe UM NOpU 3TOM
HEOOXOJUMOM TOMOIIU B MPEOJIOJICHUU OapbepoB, MEMIAIOUIUX TMMOJYYCHUI0 UMHU
YCIIyT HapaBHE C JPYTUMU JIULIAMU.

Kaxnapiii paboTHUK YUpexaeHus ODKeH MPUHUMATh BCE HEOOXOIUMBbIC
Mephl JUIS Pa3BUTUS KOMMYHHUKATUBHBIX KOMIIETCHIIUN, YMEHHH U HaBBIKOB,
HEO0OXOIUMBIX 171 A(PEKTUBHOTO OOIICHUS MPU OKAa3aHWUU MOMOINM WHBAIUAAM U
apyrum MI'H.

3HaHue U coOI0IeHne pabOTHUKAMHU MoJ0xeHui [IpaBun siBiseTcsa oJHUM
U3 KPUTEPUEB OIEHKH KayecTBa UX MPO(PECCHOHATBHOW IEATEIIbHOCTH, a TaKkKe
HEOOXOAUMBIM YCJIOBUEM JJIA CO3JaHUS M TOJJCP)KAHUS PENyTalluu YUPEKICHHUS,
dbopMupoBaHUsl TMOJIOKUTETLHON KYyJIbTYpbl OOIIEHUS TNPU OKa3aHUU TOMOIIHU
uHBanAaM u apyruM MI'H B Yupexaenun.
OcHOBHbIE KOMMYHUKAaTUBHbBIEC HABBIKU MIPU OOIIEHUH C MHBAIUIAMU
- n36eratb KOH(QIUKTHBIX CUTYaLIUM;
- BHUMATEJIbHO CYIIAaTh UHBAJIN/IA U CIBIIIATH €T0;
- peryJupoBaTh COOCTBEHHBIC OSMOIIMHM, BO3HHMKAWOIIME B  Tpoliecce
B3aHMMO/ICHCTBUS;
- 00ecIeunBaTh BHICOKYIO KYJbTYPY U TUKY B3aUMOOTHOIIICHU;
- IMBUJIM30BAHO MPOTUBOCTOSI Th MAHUITYJIUPOBAHHUIO;
- COMHEBAsICh, PACCUMTHIBATh HA CBOM 3/IpaBbIi CMBICT U CHOCOOHOCTH K
COYYBCTBHUIO;
- OTHOCHUTBCSI K JIPYrOMY YeJOBEKY, KaKk K cebe camMoMy, TOYHO TaK K€ €ro
YBaXaTh.
OO6mue mpaBuiIa ATUKETA MPU OOIICHUN C HHBAJIUIAMH:

OOpaieHne K 4YeNmoBEKY: KOrJa Bbl pa3roBapUBacTe C WHBAIUIOM,
oOparmraiitTech HEMOCPEJCTBEHHO K HEMy, a HE K CONPOBOXIAIOUIEMY WIH
CypIaONEPEBOTUHUKY, KOTOPBIE MPUCYTCTBYIOT IIPU Pa3roBOpPE.

[ToxaTue pyku: Korja Bac 3HaKOMSIT C MHBAJIHUJIOM, BIOJHE €CTECTBEHHO
MoXKaTb €My PYyKy: Jla)ke Te, KOMYy TPYIHO IBUTaTh PYKOW WM KTO MOJIb3YETCS
MPOTE30M, BIIOJIHE MOTYT IOXaTb PYKYy — IMpaByl0 WU JEBYIO, YTO BIIOJHE
JOIYCTUMO.

HaspiBaiiTe cebst W JOpyrux: Korja BBl BCTPEUAETECh C YEIIOBEKOM,
KOTOPBIA IUIOXO MJIM COBCEM HE BHJIMT, 00s3aTEIHHO HA3BIBAMTE CeOS M TEX JIFOACH,
KOTOpble mpulUId ¢ Bamu. Eciu y Bac oOmias Oecema B rpyIne, He 3a0blBaiite
MOSICHUTB, K KOMY B JaHHBIA MOMEHT Bbl OOpalllaeTech, U Ha3BaTh CeO4.

[IpennoxkeHre TOMOILU: €CJIM Bbl MPEIaraeTe MmoMoIlb, XKAUTe, MOKa €€
MIPUMYT, & 3aT€M CIpAllIMBANTE, YTO U KaK JIeNaTh.

AJIEKBAaTHOCTh U BEXKJIUBOCTh: OOpaliaiiTech ¢ B3POCIBIMU-UHBAIUIAMU
Kak ¢ B3pociabiMu. OOpamaidtech K HUIM 10 UMEHU U Ha Thl, TOJBKO €CJIM BBl XOPOLIO
3HAKOMBI.

He onupaiitecb Ha Kpecio-KOJSACKY: OMNUPAThCS WM BUCHYTh Ha
WHBAJIUJIHOM KOJSICKE - TO K€ CamMoe, YTO W ONHPAThCS WIM BHCHYTh Ha €€
oOnazaaresne, ¥ 3TO TOXKE pa3apakaer.



NHBanuaHas KoOJsICKa - 3TO 4YacThb HENPUKACAEMOrO IPOCTPAHCTBA
YEJI0BEKAa, KOTOPBIN €€ UCITONIb3YET.

BHuMaTenpHOCTh M TEpPHENUBOCTH: KOTJAA Bbl Pa3roBapuUBaCTE C
YeJIOBEKOM, MCHBITHIBAIOIIUM TPYIAHOCTH B OOIIEHUH, CIyIIANTe €ro BHUMATEIBHO.
Bynbre TepmenuBbl, KIUTE, KOrJa YelOBEK caMm 3akoH4YUT ¢paszy. He mompasisiite
€ro ¥ He JorosapuBaiTe 3a Hero. Hukorjga He NPUTBOPAUTECH, YTO Bbl IOHUMAETE,
€CIIM Ha caMOM JieJie 3To He Tak. [[oBTopuTe, 4TO BBl MOHSIN, TO IOMOXKET YEJIOBEKY
OTBETHUTH BaM, & BaM — MOHSTH €TO0.

Pacnionoxenue s Oeceabl: KOrna Bbl TOBOPUTE C YEJIOBEKOM,
MOJIB3YIOIIUMCS] MHBAJIUTHON KOJISICKOW WMJIM KOCTBUISIMH, PACTIONIOKHUTECH TaK, UTOOBI
Ballld U €ro I1a3a ObUIM Ha OJHOM ypPOBHE, TOTJa BaM OyJET Jierde pa3roBapuBaTh.
PasroBapuBas ¢ TeMHu, KTO MOXXET UYUTATh MO rydbam, pacroyiOKUTECh TakK, YTOOBI Ha
Bac magan cet, u Bac Obuto xopolo BUJHO, MoOcTapaiiTtech, yToObl Bam Huyero
(ema, pyku) HE MeIIao.

[IpuBneueHne BHUMAHHUS 4YEJIOBEKA: YTOOBI TMPUBJICYb BHUMAHHE
YeJI0BEKa, KOTOPHIM TJIOXO CIBIIIWAT, MOMAIUTE €MY PYKOM WM MOXJOMaWTe 0
mwieyy. CMOTpUTE €My IpsIMO B Irjia3a U TOBOPUTE YETKO, HO UMEITE B BUAY, UTO HE
BCE JIFOJIM, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YHUTATh IO Ty0aM.

He cmymaiitech, €cinu ciy4ailHO JAOIMYCTWJIM OIUIOLIHOCTh, CKa3aB
«YBuaumcs» win «Bbl chplmang 00 3TOM...7» TOMy, KTO HE MOXKET BHJIIETh WU
CJIBILLATD.

[IpaBuna sTHKeTa Mpu OOIIEHUU C JIMLIIAMH C Pa3HbIMU PacCTpONCTBaAMU
byHKIUM opraHnu3zMa

[IpaBuna sTukeTa TpU OOIMIEHHWH C WHBAJIUAAMH, HCIBITHIBAIOIIUIMU
TPYAHOCTH IIPU NEPEABUKECHUN

- IlomHHTE, YTO MHBAIMAHAs KOJSICKA — HEIMPUKOCHOBEHHOE IPOCTPAHCTBO
yesioBeka. He oOnokaunBaiTech Ha Hee, HE TOJKANTE, HE KJIAAUTE Ha HEe HOrH Oe3
paspemienus. Hauate kKaTuTh KOJACKY 0€3 coriiacus MHBAJIMJA — TO K€ caMmoe, 4TO
CXBATHTh M TIOHECTHU YeJIOBEKa 0€3 ero pa3perieHus.

- Bcerma cropammuBaiTe, Hy)XKHA JM IIOMOIIb, HOPEXIE 4YEM OKas3aTh ece€.
[Ipennaraiite MOMoILb, €CJIM HYKHO OTKPBITh TSXKENYIO ABEPb WX IPOUTH MO KOBPY
C JUIMHHBIM BOPCOM.

- Ecnin Bame npeiokeHrue 0 mOMOIIY IIPUHSATO, CIIPOCUTE, YTO HYKHO JIE€JIATh,
Y YETKO CIEAYNTE NHCTPYKLHUSIM.

- Eciin BaM paspemmiy nepeiBuraTh KOJISICKY, CHadala KaTUTE €€ MEIJIEHHO.
Konsicka OpicTpo HaOMpaeT CKOPOCTh, U HEOKUJAHHBIM TOYOK MOXET MPUBECTH K
IOTEpPE PABHOBECHS.

- Bcerma nmuno yOexmailTech B JOCTYNMHOCTH MECT, TJI€ 3alNIAHUPOBAHBI
MeponpusaTUs. 3apaHee NOMHTEPECYUTECh, KAKWE MOTYT BO3HUKHYTh MPOOJIEMbI WIH
Oapbepbl U KaK UX MOKHO YCTPAHUTh.

- Ecniu BO3MOkHO, pacnoyioUTeCh TakK, YTOObI BalllM JIMIA ObUIM HA OJTHOM
ypoBHe. M30eraiitTe mMoONOXKEHUS, MPU KOTOPOM BallleMy COOECEIHHUKY HYKHO
3aIPOKUIBIBATH FOJIOBY.



- Ecnu cyniecTByIOT apXUTEKTYpHBbIE Oaphephl, MPEAYNpPEaUTe O HUX, YTOOBI
YEJI0BEK UMEJI BO3MOKHOCTh MPUHUMATh PELICHUS 3apaHee.

- IlomHurte, 4rO, Kak MpPaBUIO, y JIOACH, HMEKOIMMUX TPYAHOCTH MPHU
MepeIBUKEHUH, HET MPOOJIEM CO 3pEHUEM, CITyXOM U MMOHUMAaHUEM.

- He nymaiite, 4To HEOOXOIUMOCTD MOJIH30BATHCA UHBATUIHON KOISICKOM — 3TO
Tpareaus. OTO CMIOcoO0 CBOOOAHOrO (€Cau HET apXUTEKTYpPHBIX OaphepoB)
NepeaBUKEHNUSA. ECTh JIFOJIU, TOJB3YIOIIMECS WHBAJIUIHOM KOJISICKOW, KOTOpBIE HE
yTPAaTWJIM CHOCOOHOCTU XOJUTh M MOTYT TEPEABUTATHCA C TMOMOIIBIO KOCTBHUICH,
TpoctTd W T.h. KOMSICKM OHU HCMOJB3YIOT MJIE TOTO, YTOOBI SKOHOMHTH CHJIBI U
ObICTpee mepeBUraThCsl.

[IpaBuna sTukeTa NMpu OOIICHUU C UHBATUIAMU, UMEIOITUMU HAPYIICHUS
3pEeHUs WA HE3PAUUMU

- [Ipennaras cBOr MOMOIb, HAMPABISNUTE YETIOBEKA, HE CTUCKUBANTE €ro PyKY,
UJIUTE TaK, KaKk BBl OOBIYHO X0oauTe. He Hy’>KHO XBaTaTh CIENOro 4eJIOBeKa U TalllUTh
ero 3a coOOoH.

- OnumuTe KpaTko, TAe Bbl Haxoautech. lIpemynpexaaliTe o MpEnsSTCTBUSX:
CTYMEHSX, JIyX)Kax, IMax, HU3KUX MPUTOJIOKAX, TPyOax U T.II.

- HMcnonp3yiiTe, ecnu 3TO yMeCcTHO, (pasbl, XapaKTepU3ymOIIue 3BYK, 3amax,
pacctosiHue. Jlenutech yBUICHHBIM.

- OOpamaiitech ¢ co0akaMHU-TIOBOABIPSIMU HE TaK, Kak C OOBIYHBIMU
JIOMaITHUMHU KUBOTHBIMU. He koMaHnyiTe, HEe TporaiTe M HE UTpaiiTe ¢ coOako-
OBOJIBIPEM.

- Ecniu BBl cobupaeTrech 4UTaTh HE3pSUEMY UYEJIOBEKY, CHayana MpeaynpeauTe
00 stom. ["'oBopuTe HOpMasIbHBIM rosiocoM. He nponyckaiite nndopmaiuto, eciiu Bac
00 9TOM HE IOIPOCHT.

- Ecnu 3T0 Ba)XHOE€ MUCHMO WJIM JOKYMEHT, HE HYXKHO JUIsl yOeIUTeIbHOCTU
naBaTh €ro mnorporatb. I[lpu 3>TOM HE 3ameHsuTe ureHue InepeckazoMm. Koraa
HE3pSYMIl YeNOBEK JOJDKEH IMOINMUCATh JOKYMEHT, MPOYMUTAUTE €ro 00s3aTeNIbHO.
NuBanuaHOCTh HE OCBOOOXKIAET CIEMOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM TOKYMEHTOM.

- Becerna oOpaiaiiTech HEMMOCPEACTBEHHO K YEJIOBEKY, /AK€ €ClId OH Bac He
BHUJIUT, A HE K €ro 3psA4eMy KOMIIAaHbOHY.

- Bcerma naspiBaiiTe ce0s W MPEACTABISIATE APYTHMX COOECETHUKOB, a TaKkKe
OCTJIBHBIX IPUCYTCTBYIOMKX. ECIIM BBl XOTUTE MOKATh PYKY, CKAXKHUTE 00 3TOM.

- Korgma BBl mpemiaraete He3psdeMy 4YEIOBEKY CECTh, HE YCaKUBAWTE €ro, a
HanpaBbTE€ PYKYy Ha COMHKY CTyJa WIM NOMJIOKOTHUK. He BoauTe mo moBEepXHOCTH
ero pyKky, a JaiTe emMy BO3MOKHOCTh CBOOOJHO MOTporath mpeamer. Ecimu Bac
MOMPOCUIIA TTIOMOYb B35ITh KaKOW-TO MPEAMET, HE CIEAYET TSIHYTh KHCTh CJIENOT0 K
peaMeTy ¥ OpaTh €ro pyKoi 3TOT MPEAMET.

- Korza Bbl o01iaerech ¢ rpymmon He3psSYuX JIoJIel, He 3a0bIBaiiTe Kaxablid pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00paIllaeTeCh.

- He 3acraBmsiite Bamero cobOeceHUKAa BelIaThb B IMYCTOTY: €CIHA BbI
nepeMelaeTech, NpeaynpeauTe ero. Brnoane HopManbHO yHOTPEOISTh CIOBO
«CMOTPETHY. {1151 HE3pAUEro YeI0BEKa 3TO 0O3HAYAET «BUIETh PYKAMU», OCA3aTh.



- W30eraiiTe pacmiublBYaTBIX ONPEAEICHUN M HHCTPYKUUN, KOTOpPbIE OOBIYHO
COMPOBOXKIAIOTCS JKECTaMU, BhIpakeHUHN Bpojie «CTakaH HaXOJUTCS TAE-TO TaM Ha
ctoisie». Crapaiitech ObITh TOUHBIMU: «CTakaH MOCEPEIUHE CTOJIAN.

- Eciu BBl 3aMeTWIM, YTO HE3PSYMN 4YeNoBEeK COWJICS ¢ Mapuipyra, He
yIOpaBIsHTE €ro JBMKEHUEM Ha PACCTOSHUM, MOJIONUIUTE U TTIOMOTHUTE BHIOPAThCS Ha
HYXHBIU ITYTh.

- Ilpu cmycke wiM TOABEME MO CTyNEHbKaM BEIUTE  HE3pSAYero
MEePIEHIUKYIApHO K HUM. [lepenBurasch, HE AeNaliTe PHIBKOB, PE3KUX JIBUKEHUHU.
IIpyn conmpoOBOXKIEHUM HE3PSAYErO0 YEOBEKAa HE 3aKJaJbIBaliTe PyKH Has3al — 3TO
HEy100HO.

[IpaBuna sTUKeTa MpU OOIICHUU C MHBAJIMIAMH, UMEIOIIUMH HApYyIICHUE
ciyxa:

- PaszroBapuBasi ¢ 4eI0BEKOM, Yy KOTOPOro IUIOXOM CIIyX, CMOTPUTE MpPSMO Ha
Hero. He 3aTtemHsliTe CBOE JNMII0 M HE 3arOpaKMBANTE €r0 pyKaMH, BOJIOCAMHU WIIH
KaKUMHU-TO TIpeaMeTaMu. Bain coGeceTHUK JTO0MKEH UMETh BO3MOXKHOCTh CIICTUTh 32
BBIPAYKEHUEM BallIero JIMIA.

- CyliecTByeT HECKOJIBKO THIIOB M CTeneHell IiyXxoTbl. COOTBETCTBEHHO,
CYIIECTBYET MHOTO CIIOCOOOB OOIICHHS C JIIOJbMHU, KOTOPbIE MJI0XO ciablmaT. Eciu
BbI HE 3HAETE, KAKOU MPEIMOYEeCTh, CIIPOCUTE Y HUX.

- Hekoropsle NHOOM MOTYT CIBIIIATh, HO BOCHPHUHUMAIOT OTAEIBHBIE 3BYKH
HenpaBWwIbHO. B 3TOM cnyudae roBoputTe Oojiee TPOMKO W YETKO, Moa0Oupas
NOJIXOJAIIMNA ypoBeHb. B npyrom ciyuyae MOHaAOOUTCS JMIIb CHU3UTH BBHICOTY
rojioca, Tak Kak 4eJOBEK yTpaTHJ CIOCOOHOCTh BOCIPUHUMATh BHICOKHE YACTOTHI.

- UToOBI npuBIIeYh BHUMAHHE YEJIOBEKA, KOTOPBIHN TIOXO CIBIIIUT, HA30BUTE €TI0
no uMeHu. Ecnu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKAa WM K€ IOMaxXaTh
PYKO.

- ['oBOpuTE 5ICHO ¥ pOoBHO. He HYKHO M3JIMIIHE MTOTYEPKUBATH YTO-TO. Kpryars,
0COOCHHO B YXO, TOKE HE HaJO.

- Ecnu Bac mpocsT MOBTOPUTH 4YTO-TO, MOMPOOyHTEe mepedpasupoBaTth CBOE
npemioxenue. cnonb3ynuTe sKeCTHhl.

- YO6eautech, uTo Bac MOHsIU. He cTecHsiTeCh CHpPOCUTh, TOHSI JIM Bac
coOeCeTHHUK.

- Eciiu BB cooOmraete wH(pOpMAIMIO, KOTOpas BKIIOYAeT B ceOs HOMED,
TEXHUYECKUI WIN APYrod CIOXHBIA TEPMHUH, aJ[pEC, HAMUIIUTE €€, COOOIIUTE 0
dakcy WiIH SIEKTPOHHON MOYTE WITU JIIOOBIM JPYTUM CIIOCOOOM, HO TakK, YTOOBI OHA
ObLJIa TOYHO TTOHSTA.

- Ecnu cymiecTByrOT TpyIHOCTH MPU YCTHOM OOIIEHWH, CIIPOCUTE, HE OyIeT Jin
MPOIILIE MEPENHUCHIBATHCA.

- He 3a0mmBaiiTe 0 cpeme, KoTopas Bac OKpykaeT. B Oonpmmx uian
MHOTOJIFO/IHBIX MOMEIIEHUSIX TPYAHO OOIIATHCS C JIOJIbMH, KOTOPBIE TJI0XO CJIBIIIAT.
SIpkoe CoJIHIIE WK TeHb TOKE MOTYT OBITh OapbepaMu.

- OyeHb 4acTO TIIyXHUe JIIOAU MCHOJIB3YIOT S3BIK KecTOB. Eciu Bl 0o0IIaeTech
yepe3 IMepeBOJUYMKa, HE 3a0yabTe, UTO O0OpaliathCcsi HAJ0 HEMOCPEICTBEHHO K
coOeceJHUKY, a HE K IEPEBOAUUKY.



- He Bce nroau, KOTOphIE TUIOXO CIBIIIAT, MOTYT YATATh Mo Ty0am. Bam myurne
BCEr0 CIIPOCUTH 00 3TOM IpH MepBoit BcTpede. Eciu Bamn coOecenHUK 001a1aeT 3TUM
HAaBBIKOM, HY>KHO COOJII0/IaTh HECKOJBKO BaXKHBIX MpaBui. [loMHHUTE, YTO TONBKO TPHU
W3 JECATH CJIOB XOPOLIO MPOYUTHIBAIOTCS.

- HyxHO cMOTpeTh B JMIIO COOECEIHUKY W TOBOPHUTH SICHO M MEJJICHHO,
HCIIOJIB30BaTh MPOCThIe (Ppa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.

- Hy’kHO uCnonb30BaTh BBIPAXKEHUE JINIIA, )KECThI, TEIOABUKEHUS, €CIIM XOTUTE
MOJYEPKHYTh UJIU MPOSICHUTH CMBICJ CKa3aHHOTO.

[IpaBuiia sTuKeTa NMpU OOIIEHUHN ¢ WHBAIMAAMU, UMEIOIIUMHU 3aJEPKKY B
Pa3BUTHU U MTPOOJIEMBbI OOIICHUS, YMCTBEHHBIE HAPYIICHUS

- Mcnonb3yiTe TOCTYNHBIN SI3bIK, BBIPAKAUTECH TOYHO U I10 JIEITY.

- N30eraiiTe CIOBECHBIX IITAMIIOB U OOpPa3HBIX BBIPAXKEHUH, €CIIU TOJIBKO Bl HE
yBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

- Hcxoaute U3 TOTO, YTO B3POCIBIA YEJIOBEK C 3aJICPKKON B Pa3BUTHUU UMEET
TaKOM JK€ OIbIT, KaK M JI000M Jpyroil B3pociblii yenoBek. Eciu HeoOxommumo,
UCTIONIB3YHTE WILTIOCTpalK Wik pororpaduu. byabTe TOTOBBI MOBTOPUTH HECKOILKO
pa3. He cnamaiitecsh, eciy Bac ¢ NepBOro paza HE MOHSUIH.

- ObpaiaiTech ¢ 4eJIOBEKOM C TTPoOIeMaMH Pa3BUTHS TOYHO TaK e, KaK BbI ObI
oOpamanuck ¢ J00bIM JpyruMm. B Oecene oOcyxpaiiTe Te XK€ TEMbl, KaKHE BbI
oOcyxaaeTe ¢ IpyruMHu JroapbMu. Hampumep, muiaHsl Ha BBIXOAHBIC, OTITYCK, TIOTO/IA,
MOCJICTHUE COOBITHS.

- ObpaiaiiTech HEIOCPEICTBEHHO K YEJIOBEKY.

- IlomHuTe, 4YTO NIOAW C 3aJCPKKOM B Pa3BUTHUU JCECIOCOOHBI U MOTYT
MOAINKCHIBATh  JIOKYMEHTBI, KOHTpPaKThl, TOJOCOBaTh, JaBaTh COTJIaCUE€ Ha
MEIMUITUHCKYIO TTOMOIIb U T.]I.

[IpaBuna »sTUKeTa TpU OOIMIEHWHM C HHBAIWIAAMH, HMEIOIIUMU
MICUXUYECKUE HAPYIICHUS:

- Tlcuxudeckue HapylieHUS — HE TO K€ caMoe, YTO MPOOJIEMbI B Pa3BUTHH.
Jlrtomn ¢ TCUXWYECKUMH MpoOJieMaMd MOTYT HCHBITBIBATH  SMOIMOHAJIBHBIC
pacCcTpONCTBA WUJIM 3aMEIIATEILCTBO, OCIOXKHSAIONIUE UX KU3Hb. ¥ HHUX CBOM OCOOBIN
Y U3MEHYMBBIN B3TJISJT HA MUD.

- He mago agymaTh, 9TO JIIOAM C TICUXWYSCKUMHU HAPYHMICHUSIMHU OO0S3aTEIbHO
HYXJAIOTCS B JOTOJHUTEIBHONW MOMOIIM U CIIEIMaIbHOM OOpaIlleHUU.

- ObpamanTech ¢ JIOJbMH C ICHXHYCCKUMH HAPYIICHUSMH KaK ¢ JTUIHOCTIMU.
He HyXHO nenaTh NMpeXJIeBPEeMEHHBIX BBIBOJAOB HAa OCHOBAaHHMH ONBITA OOIICHHS C
JIPYTHMH JIFOJIBMH C TaKOH k€ (POPMOI MHBATUTHOCTH.

- He cnengyeT mymath, 4TO JIOAM C ICUXUYECKUMHU HApYyIICHUAMHU Oojiee APYrux
CKIIOHHBI K Hacuinip. 910 Mud. Ecnu BeI IpykemroOHbI, OHU OyIyT YyBCTBOBAaTh
ce0s CIIOKOWHO.

- HeBepHo, 4TO JIOM C MCUXWYECKUMH HAPYIICHUSIMH HMEIOT MPOOJIEMBI B
TMOHUMaHUM WJIM HIKE 0 YPOBHIO MHTEJUIEKTA, YeM OOJIBIITMHCTBO JIFOICH.

- Ecnu yenoBek, MMEIOINI MICUXUYECKUE HAPYIIEHUS, PACCTPOCH, CIIPOCUTE €0
CIIOKOMHO, YTO BBl MOXKETE CJI€JIaTh, YTOOBI IOMOYb EMY.



- He roBopure pe3ko ¢ 4ea0BEKOM, UMEIOIIUM IICUXUYECKUE HAPYILICHUSA, JaXe
€CJIM Yy BacC €CThb JJI OTOI0 OCHOBAHMUA.

[IpaBuna »sTukKeTa mNpu OOIIEHMH C WHBAJIUAOM, MCHBITHIBAIOLIUM
3aTpyJAHEHUS B peUn

- He urnopupyiire naroei, KOTOPbIM TPYIHO I'OBOPUTH, IOTOMY UYTO IOHATH UX
B BalllUX UHTEpecax.

- He mnepeOuBaiiTe M He NONpaBIANWTE YEIOBEKA, KOTOPBIA HCIBITHIBAET
TpyAHOCTH B peud. HaumHaliTe roBOpUTH TOJBKO TOTAQ, KOTr/Aa yOeauTech, YTO OH
YK€ 3aKOHYMJI CBOIO MBICIIb.

- He mbITaiiTech yCKOpUTH pa3roBop. byabre rotoBsl K TOMY, 4TO Pa3roBop €
YeJIOBEKOM C 3aTpyJHEHHOW pedblo 3aiiMeT y Bac Oosblie BpemeHU. Ecnu Bbl
CHEIINTE, Jy4llle, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOLIEHUU B APYroe BpeMsi.

- CMmotrpute B JIHMIO COOECETHUKY, MOIACPKUBANTE BHU3yaJlbHBIA KOHTAKT.
Otnaiite 310 Oecene Bce Ballle BHUMaHHE.

- He nymaiite, 4Tto 3aTpyJHEHUs B peuyd — IIOKa3aTelb HU3KOIO0 YpPOBHS
WHTEJIJICKTa YEJIOBEKA.

- CrapaiiTech 3a7aBaTh BONPOCHI, KOTOpPbIE TPEOYIOT KOPOTKUX OTBETOB WIIU
KHBKA.

- He npurBopsiTech, ecau Bbl HE MOHAIM, YTO BaM ckasaiu. He crecHailiTech
nepecrnpocuTsb. Eciy BaM CHOBa HE yIallOCh MTOHATH, ITOIIPOCUTE IIPOU3HECTH CIIOBO B
0osiee MEJIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

- He 3a0bIBaiiTe, YTO 4YEJIOBEKY C HapyIIEHHON peubl0 TOXE HYKHO
BbIcKa3aThcs. He nepeOuBaiite ero u He nojasisiite. He Toponute roBopsmiero.

- Eciu y Bac Bo3HUKaOT npoOsemMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JM Ball
cobeceTHUK UCTIONB30BaTh APYroi crocod - HalmucaTh, Hare4yaTaTh.



MYHHIIHITAIEHOE OFO/HKETHOE JIOIIKOJILHOE 00pa3zoBarenibHOe yupexaeHue «Jlerckuii cam No2 «AneHyIKay

K ypHaJa MHCTPYKTAKA PA0OTHUKOB
MBJIOY «Jlerckuid cag Ne2 « AJIEHVIIKA)

10 CONPOBOKIACHUIO MHBAJW/IOB M JIMIL C OTPAHUYECHHBIMHA
BO3MOKHOCTAMM 310poBbi (OB3)
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MNoanuck nuua,
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®.1.0. nnya,
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