IMamMsaTKa-oMOBeNIeHHE AJ151 HeCOBEPIIeHHOJIeTHHX
0 padoTe 1eTCKOro Tejiedona 10Bepus

Jloporue pebdsita, 3ta muopmanus aiast Bac!

MHorue u3 Bac mopou He 3HAKOT, KaK MOCTYIIUTh B TOM WJIM MHOW CIIOKHOU
KU3HEHHOU cuTyauuu. He 3Ha10T, K KOMy 0OpaTUTHCS 3a TOMOIIBIO, TTOAIEPKKOM.
XO0pomio, Koraa B CEMbE €CTh B3aUMOIIOHMMAHUE W MOYKHO IOJEIIUTHCS CBOMMU
NEPEKUBAHUSAMUA C  pOJOUTENSIMH, OpatoM wuinum  cecTpod. HekoTopeimu
NEPEKUBAHUSIMU MOXKHO TIOJICTUTHCS CO CBOMM JIpYroM miu noapyroi. Ho ObiBator
TaKU€ CUTyaluH, KOTJa HE XOUEeTCs JCIIUTHCS NEPEKUBAHUIMHU C APY3bsIMU WIN
OJIM3KUMU.

Y Bac ecmb 603M021cHOCMb NO360HUMb NO MeENePOHY U pACCKA3AMb O CEOUX

nepejcusanusx, 4yecmeax, npoobaemax.
Ecnuv Bam nnoxo, ecnu Bam Hy>XHa noaaepxkKa - 3BOHUTE
no TenedoHy aoBepunA

8-800-2000-122 nsin Ha kopoTkuii HOMep 124
KPYIJIOCYTOYHO, 0€CTIaTHO, AHOHUMHO

Jlemckuii meneghon 0osepus co3naH 4TOObl peOCHOK B TPYAHBIX JJIsI HETO
CUTyallUsIX MOT OOpaTUThCA 3a IMOMOIIbIO, OOCYIUTh CBOM MPOOJIEMBI,
MTOCOBETOBATHCSI.

Jlemckuii  menegon  Oosepus  HYdCceH 0L MO20,  UMOObL:
* OKa3bIBaTh MOMOIIb B pa3perieHUuH CIACAYIOMUX TPYIHOCTEH: KOH(IUKTHI B
CEMbE M IIIKOJIe, y4eOHBIC U JIUYHBIC TPOOIEMBI, U T.JI.;
* MOJICPXKUBATH JETEH U POIUTENCH B Pa3pelIeHUH BHYTPUCEMEHHBIX MPOOIieM;
* ”HPOPMHUPOBATH JIIOJIEH O Crocobax M CPEeACTBaX MPEOJOJICHUS KU3HEHHBIX
TPYJIHOCTEH; * MOMOTaTh CHI)KATh BHYTPEHHEE HAIPSKEHUE JIIOJIeH, pa3BUBATh MX
CIIOCOOHOCTH MOHNMAaTh CBOE COCTOSIHHE u YTIPABJISATH uM;

Lemckuii menegpon Oosepus - NAET BO3MOKHOCTb IIOJYYUTh CBOEBPEMEHHYIO
MOMOILb B TPYJTHOM CUTYaIIHH.

IHpunyunwt padomut /[lemckozo meneghona oosepus:
— HA abOHEHT, HU KOHCYJIbTAaHT HE 00s3aHbl Ha3bIBaTh ce0s, cooOUIaTh CBOU
JUYHbIE JTaHHBIC, Y KOHCYJbTaHTA 4YacTO OBbIBA€T ICEBIOHUM, a0OHEHT MOXKET
Ha3BaThCs JIIOOBIM MMEHEM WJIM BOOOIIE HE cOooOlaTh €ero, Teae(OHHBI HOMEep
aboHeHTa He (QUKcUpyeTcs; cojAep)KaHhe Oecebl HE 3aluChIBAeTCs, W HE
NePeIaeTCs IPYTUM JIFOJISIM;
— YBa)XCHHE K KOKIOMY TTO3BOHHUBIIEMY KaK K JTUYHOCTH;
— KOHCYJBTaHTOM SIBTISIETCS YEJIOBEK, KOTOPBII MOXKET MMOMOYB JICTSAM U B3POCIIBIM
PEUINTh UX MPOOJIEMBI.

ITo kakuM BOIIpPOCAM MOKHO
oOpaTuthceda K cnenuanucrty Jlerckoro reinedona gopepusi?

- Korz:a OOJIBIIIE HE XOYETCSI HUKOTO BHUACTH U HU C KEM 06I[IaTBCSI.



- IToman B 0€3BBIXOAHYIO CHTYAITHIO.

- Obuaenu B mIKoJIe (Ha yJauIe, 1oMa).

- Korja He 3Haelnb, kak BECTH ce0sl B T€X WJIM UHBIX CUTYallUsX.

- Ccopa ¢ apyrom (mozipyroi); Kak OBbITh JajbIie?

- IIpou3somien KOHPIUKT C KEM-TO M3 CTapIlUX, U B CBA3U C 3THUM TpPEBOra He
IMOKUAET TeOs.

- Poutenu He MOHUMAIOT, U ThI HE 3HAEIIb, KaK ce0s1 C HUMU BECTH U 3aCITY>KUTh
WX YBOKCHHE U TIOHUMAHUE.

- B mkone mpoGiema ¢ yauTensMu.

- O4eHb HPABUTCS JEBOYKA WJIM MaJbYMK M Thl HE 3HACIIh, KaK MPHUBJICYD €€
(ero) BHUMaHHUE.

- Jpyr KyputT (ynmorpeOJieT ajJKOorojib WM HAPKOTUKH); KaK MOMOYb €MY
1M30aBUTHCS OT 3TOM 3aBUCUMOCTH? K KOMYy 00paTUThCS 3a TOMOIIBIO?

- Kakyto nmpodeccuto BoIOpaTh U KEM CTaTh B Oy yiieM?

Ilo smum u no mHo2um Opy2um 8OIHYIOWUM MeDsL BONPOCAM
MOIHCHO 0Opamumscs K cneyuanucmam /lemckoeo meneg)ona 0osepusl.

Y10 Meniaer Tede MO3BOHUTL?
Ha 10 ObIBaIOT pasHbie NPUYMHBI, PACCMOTPUM
HEKOTOpPbIe U3 HUX

- Het yeTkoro npejacrasjeHus o npogeccuu u padore nNcuxoa0ros

Tax kmo oice maxou nNcuxonoe,
YyeM 3aHUMAIOMCSL NCUXO0TI02U U KAK OHU MO2YM NOMOYb?
[Icuxomor — 3TO CHEIHUAIUCT, KOTOPBINA MOMOTAET JIFOISIM PEIlaTh UX JINIHBIC TPOOIEMbI
U TPYAHOCTH, OH MOXET BBICIYIIATh, MOHATh, MOJJIEPKATh, TOMOYb HAWNTH BBIXOJ U3
TPYAHOM CUTyallMU

YacTo 11oau HEe BUAAT Pa3HUIIbI MEXAY IICUXOJIOTUEN U TICUXUaTpueil. A oHa ecTb, U
OYEHb 3HauuTeNbHas1. Hayka ncuxuaTpus 3aHUMAETCSl U3YYEHHEM PA3JIMYHBIX TYIIEBHBIX
3a00J€BaHMI — Jenpeccus, TpeBora, HeBpo3bl U Jp. IlcuxuaTp — 3TO AOKTOp, KOTOPHIN
JeduT 3a00JIeBaHMsI MEIUKAMEHTAMH.

['maBHOE OTIIMYKE ICUXOJIOTHH OT MCUXUATPUU 3aKIIFOYAETCS B TOM, YTO MCUXUATPUS
UMEeT JIeJI0 C PA3IUYHBIMH HAPYIICHUSIMHU, OTKIOHEHUSMH OT HOPMaJIbHOW pPabOThI
MICUXHUKW U 3aHUMAETCA UX JICYEHHUEM, a MICUXOJIOTUS [IOMOTAeT HOPMAJIbHOMY YEJIOBEKY
CO 3/TOPOBOM TICUXUKON OTPEJIEIUTHCS B PA3IMYHBIX MMPOOJIEMHBIX KUTEHCKUX CUTYAITHSX,
JTa€T OTBETHI HA BOMPOCHI, KaK OBITh U YTO JIeJIaTh JabIIIe.

- He 3Haemb, mo kakum npoodjeMaM KOHCYJIbTHPYIOT NcuxoJioru leTckoro
Tesjiedona nopepus?

CymiecTByeT JIOCTaTOYHO MHOTO MpoOJieM, € KOTOPHIMH OOpaImarmTcs K
NICUXOJIOTY-KOHCYJIbTAHTY MO TeleQoHy. BONBIIMHCTBO M3 HUX H3ydaeT HayKa
ncuxosorusi. BoT HeKoTophie U3 HUX:

- B3aMMOOTHOIIICHHSI CO CBEPCTHUKAMU;



- MpOOJIEMbI B OTHOIICHUSX IETEH U POTUTENCH;

- ICTCKUE CTPAXU;

- TPYAHOCTH B yueOe;

- IPOILIECC MEPEKUBAHUS TPABMBI UJIU MMOTEPH;

- TIpo0JIeMBbl 3aBUCHMOCTH OT KOMITBIOTEPHBIX UTpP, TabakKa, ajJKoroJisi, HApKOTHUKOB
u Jp.;

- HapyleHus npap peObeHKa (B TOM YUCJIe B CIydasX HACUIIHSA);

- KOH()JIMKTBI ¢ aIMUHUCTpAIEH 00pa30BaTEIbHBIX YUPEKICHHM.

- CumMTaeub, YTO CBOUMH MPOoOIeMaMHU Jydlle JeJTUThCHA C APYy3baiMu?

KoneuHo, xopoio, Korja €cTh Jpy3bs, KOTOpPbIE TOTOBBI BBICIYIIATh U
nojaJiepKaTh T€0s B TPYAHBIX CUTYalHUsX.

Korna y Te6s1 uto-T0 001MT, TBOM OJM3KKE TOTOBBI IOMOYb T€OE COBETOM I10
IOBOJIy TOTO, KaK CHATb 00J1b. TeOe AeficTBUTEIBLHO MOTYT IOMOYb UX PELENTHI, HO
BCE-TaKH JIy4llle 00paTUThCS K Bpady. B ciydae ¢ TuyHbIMU IpoOiieMaMu OIU3KHe
JIOAM TOKE MOTYT IIOMOYb T€OE COBETOM, HO HE BCEI/1a POAUTEIN MOTYT 0Ka3aThCs
psaaoM. Torna MOKHO OOPaTUTHCS K IICUXOJIOTY.

CrienuanucT-Icuxoyor moMokeT Tedbe pazoOpaThCsi B cede, U HAWTH cambli
JTYYIIUNA BapUaAHT PEIICHUs TPOOIIEMBI.

EcTh Takue JIM4YHBIE NEPEKUBAHUS, KOTOPHIMA HE XOTENOCh Obl JAEIUTHCS C
POIHBIMM WJIM JIPY3bAMHU IO TOM WM MHOM mpuumHe. Hanmpumep, Tl He Bcerna
CTaHellb OOCYXXJlaTb CBOMU cCeMeiHble MpobieMbl ¢ Apy3bsimu. Ho 310 TeOs
OECIOKOUT, U 3aCTABIISIET TPEBOKUTHCS.

- Thl cunTaelib, YTO CHIPABUIILCH M €O CBOEH NPO0IeMON?

CropaBuUThCS CaMOMY, KOHEYHO, MOXXHO, €CJIM B TaKyl CHUTYyallUI0 Thl YXKe€
nonajajil v 3Haelllb, 4YTO HYXKHO Aenath. Ho ecim aTa npobiema 1j1s Tedst HoBast |
HEU3BECTHAs, KaK MOCTYNMUTh — B 3TOM ciydae? 3BOHOK Ha TemedoH moBepus
MOMOKET TeOe  CIpPaBUThCA C ATOH CHUTyalMeld ¢ HAaWMMEHBITUMH ITOTEPSIMHU.
[Tcuxonor Ha TenedoHe moBepHUs BBICIYIIAST TEOS 1 BMECTE BBl HAWIETE BBIXO/I.

- Onacaeumbcsi, 4T0 Teds1 He moiiMyT?

Bo3moxxHO, B TBOEH JKHU3HU OBLIM CHUTyalldd, KOTJA JEsIChb CBOUMH
npoOiemMamMu ¢ OJIM3KUMU, Thl PACCYMTHIBAI HA TMOJACPKKY M MOHUMAaHHE, & OHU
BMECTO 3TOT0, HAUMHAJIM JaBaTh OLICHKY TBOMM JEHUCTBUSIM U ynpekarTs. llcuxomor-
KOHCYJIbTaHT Ha TenedoHe 1oBepusi TOTOB MPUHATH T€OS TAKUM, KaKOU Thl €CTh. OH
HUKOT/Ia HE OCYJIUT, BBICIYIIAET U BMECTE BBl ITOAyMaeTe, Kak ObITh Aanbiine. Ecnu
JUTSL PeIIeHUs TBOEH CUTyallMl TIOHAIOOWUTCS NambHEWIas MOMOIIb, TICUXO0JIOTH
Tenedona noBepus roTOBBI OKa3biBaTh €€ TeOE CTOJBKO, CKOJIBKO HYKHO, WJIU
MOPEKOMEHIYIOT K KAaKUM CIEIHAINCTaM MOXHO OOpaTUThHCS.



Kak pemiurscst HaOpaTh Te1e(pOHHBIN HOMeEP
U PaccKa3aTh 0 COKPOBEHHOM COBEPIICHHO
IMOCTOPOHHEMY YeJI0OBEKY?

B Takmx cnydasx camoe TJaBHOE PEIIMTHCS TMO3BOHUTH M, YCIBIINIAB TOJIOC
oreparopa, mo3aopoBarbcs... Jlanblie ecTh HECKOJbKO BapUAHTOB. Thl MOXEIIb
psIMO paccKkas3aTh O TOM, 4TO OeciokouT. JInbo oT nuia cBoero apyra (moApyru)
MO>KEIllb IEPECcKa3aTh CUTYAIHIO, KaK OyATO 3TO MPOU30ILIO C KEM-TO JIPYTUM, a Thl
POCTO MOJJIEPKUBACIIL Apyra U MmoMoraeiis emy. Beab roBopuTh 0 cuTyaluu,
CIIy4MBIICHCS HE ¢ TOOOM, yacTo ObIBaeT Jierde, 4YeM JENUThCA JIMYHBIMU
NepeKUBAHUSMU.

Tenedon noBepus He oOenIaeT CBOMM a0OHEHTaM MTHOBEHHOTO N30aBJIeHUs OT O€/,
XOTS KOTJ]a KTO-TO pa3/ieiaeT ¢ TOOOM HOIIy, OHA IEHCTBUTEIILHO CTAHOBUTCS JIETUE.
O6pamtasice Ha TenedoH q0oBepusi, Thl HAYUUIILCS OpaTh OTBETCTBEHHOCTh 32 CBOU
JEWCTBUS U PEUIEHUS U HAWEIIb IPUEMIIEMBIN BBIXO U3 CIIOKHON CUTYaLIUH.

Koncynbrantam J[leTckoro TenegoHa OOBEpHs MOCTYHAKOT pa3Hble 3BOHKU —
3BOHKHU-PO3BITPHIIIN, MOJYAJIUBbIE 3BOHKH, KOTJla MO3BOHUBIIMN HE pEUIAeTCs
HayaTh Pa3roBOp, 3BOHKU 10 CEPHE3HBIM JTUYHBIM MpoOsieMaM U Apyrue. Jlaxe eciu
CIly4aroTcsl y Te€0s MUHYTBI CJIa00CTH, MBI BCETAa pajbl MOAAEPKATh U IOMOYb.



