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ITocranoBiaenne IlpaBurenscrea P® or 21 centadps 2020 r. N 1515 "OO0 yrBepxaeHun
IIpaBui oxkaszanus ycjayr o01ecTBEHHOro muTaHus"

TAPAHT:

Cm. Cpasnumenvuwiii ananus Ilpasun oxkazanus yciye oowecmeennoco numanus 1997 u 2020 ee.

B coorBercTBuH co crarbeii 39 1 3akona Poccuiickoii ®denepanuu "O 3anuTe npas noTpeduTenei"
[IpaBurensctBo Pocculickoit denepanuu NOCTaHOBIISIET:

1. YTBepauth npunaraemseie [IpaBuiia okazanus yciayr oOIIECTBEHHOTO TUTAHMUS.

2. Hactosiiee nocraHoBiieHUE BeTynaer B cuily ¢ 1 stuBaps 2021 1. u nelictByet 1o 1 ssuBaps 2027 1.

3. Pocniorpe6GHaa3opy o0ecneunTs NpoBeIeHne MOHUTOPUHTA MPAaBONPUMEHUTEIBHON MPAKTUKU B
cdepe 00IIeCTBEHHOTO TUTAHUS ¢ TIPECTaBIeHneM JT0kIaaa B [IpaBurenscTBo Poccuiickoit deneparuu 10
1 wrons 2021 .

[Ipencenarens IIpaButenscTBa Poccuiickorn denepanumn M. MuiyctruH

YTBEPXJIEHDBI nocranosisiennem IlpaBurtenscrBa Pocceniickoii @enepannu ot 21 ceHTAOpS
2020 r. N 1515

IIpaBusia oka3aHus ycJayr o01eCTBEHHOT0 MUTAHUS
TAPAHT:

Cwm. cnpasky o Ilpasunax oxazanus yciye 6 pasiuyHvlx cgepax 0esimenbHocmu

I. O01ue moJ1oKeHus

1. Hacrosmue [TpaBuiia peryaupyroT OTHOILIEHUS MEX /1y HOTPEOUTESIMU U UCTIOJTHUTEISIMU B cepe
OKa3aHHUs yCIyr OOLIEeCTBEHHOTO MUTAHUS.

2. llonsarus, ucnonb3dyemble B HacTosmux [IpaBunax, 03Ha4aroT Cieayromiee:

"yeayru" - ycnyru oOIIEeCTBEHHOrO MHUTAHUS, MPeAyCMaTpUBAIOLIME HM3TOTOBICHHUE MPOAYKIMH
0OLIECTBEHHOTO TUTaHUsI, CO3/1aHUE YCIOBUM AJIsl NOTPEOIeHUs U peaan3aluy NPOIyKIIMH 001eCTBEHHOTO
NUTAHUS U MHOW MUILEBON M HEMUIIEBOM MPOAYKIMH (IOKYITHbIE TOBAPhI) KAK HA MECTE U3TOTOBJICHHSI, TaK
U BHE €TO0 [0 3aKa3aM;

"mopuus' - ompeseneHHbI 00beM (BeC) TOTOBOTO OItoa MPOAYKIIMH OOLIECTBEHHOTO MUTAHUS
(HamMTKa), OTIYCKAEMOTO MOTPEOUTEIIO 32 OTPEICIICHHYIO 1ICHY.

[TonsTus "morpedburens" U "HCHOTHUTEND" MPUMEHSIOTCS B HacTosAmuX llpaBuiax B 3HAYEHUSX,
yCTaHOBJICHHBIX 3aKkoHOM Poccuiickoit @eaepanun "O 3amuTe mpaB moTpeduTenei'.

3. B cootBercTBHH co ctarheil 11 3akona Poccuiickoit @eneparun "O 3amure nmpas norpeduteneit”
pexuM paboThl HMCHOJIHUTENS JIOBOAUTCS JIO CBEACHMSI MOTpeOUTeNed M JOHKEH COOTBETCTBOBAThH
YCTaHOBJIEHHOMY HCIIOJIHUTEJIEM.

4. VicnonHuTens BIpaBe CaMOCTOSTENIbHO YCTAHaBIMBaThb B MECTaX OKa3aHHUS yCIyr MpaBuiia
MOBEICHUS JJIs MOTpeduTenel, He MpPOTUBOpeUallre 3aKoHoAaTeNbCTBY Poccuiickoii @eneparum.

5. UcnionHuTenb CaMOCTOSITENILHO OIpENENseT epedeHb OKa3biBaeMbIX yCiyr. [Ipu aToMm nepeueHb
IPOM3BOJMMOI M peann3yeMoil MM MPOAYKIHH OOLIECTBEHHOTO MUTaHHWS U (WJIM) MOKYIHBIX TOBapOB,
COOTBETCTBYIOUIMX 00s3aTeIbHbIM TPEOOBAaHUSM HOPMATHUBHBIX NPABOBBIX AKTOB, YKA3bIBAa€TCSI B MEHIO
(mpeiickypaHTe) WJIM HHBIM CIOCOOOM, OOECHeyMBAIOIUM IOJIydeHHEe WHGPOpPMAalMKd B HAIVISIIHOW U
JOCTYIHOU (hopMe B IEeNISIX MTPABUIILHOTO BEIOOPA COOTBETCTBYIOIIUX YCIYT (IPOAYKLIUN).

6. Hcnonuutens 00s3aH WMETh KHHUTY OT3BIBOB W MPEIJIOKECHUH, KOTOpas NPEIOCTaBISACTCS
MOTPEOUTEITIO TI0 €T0 TPEOOBAHUIO.

Cucrema TAPAHT 1/3


http://ivo.garant.ru/document/redirect/74687276/0
http://ivo.garant.ru/document/redirect/74687276/0
http://ivo.garant.ru/document/redirect/77260692/0
http://ivo.garant.ru/document/redirect/10106035/391
http://ivo.garant.ru/document/redirect/10180110/0
http://ivo.garant.ru/document/redirect/10106035/101
http://ivo.garant.ru/document/redirect/10106035/103
http://ivo.garant.ru/document/redirect/10106035/11

[ocranosnenue [IpaBurenscrBa PO ot 21 centsOpst 2020 . N 1515 "O6 yrBepxkaennu [IpaBun okazaHus
yCIIy...

7. K oTHOLIEHUAM, BOZHUKAIOIUM IIPY OKa3aHUM YCIYT B YACTH, HE YPETYIUPOBAaHHONW HACTOSIILIUMU
[IpaBunaMu, MNPUMEHSIOTCS MpaBWia HPOAAXH  OTIEIbHBIX  BHUIOB  IMPOAOBOJILCTBEHHBIX U
HEIPO/I0BOJILCTBEHHBIX TOBAPOB.

8. Hacrosmue IlpaBuna u 3axkon Poccuiickoii ®eneparuu "O 3ammre npaB norpedutescii" B
HaIAHON U JOCTYIHON (hopMe AOBOIATCS UCIIOTHHUTENIEM JI0 CBEACHHUS IOTPEOUTEIICH.

I1. Uudopmanus 06 ycayrax

9. Ucnonuurenh TOMUMO UHGOPMAIINH, JTOBEACHUE KOTOPOH MpenycMoTpeHo crarheit 10 3akona
Poccuiickoit @enepanuu "O 3ammure npaB norpedurteneid”, 06s3aH TOBECTH J0 CBEACHHS IMOTpeOUTenei
TaKXKe CIEAYIONIYI0 HHPOPMAIUIO 00 OKa3bIBAEMBIX YCIIyrax:

NepeYeHb YCIYT U YCIOBUS X OKa3aHUS;

HaMMEHOBAHUE IIpeUIaraéMoil MPOAYKIUU OOIIECTBEHHOTO IHTAaHHUS C YyKa3aHWEM CHOCOO0OB
PUTOTOBIIEHUS OO ¥ BXOSIIMX B HUX OCHOBHBIX HHTPEAHECHTOB;

cBeneHust 00 oObeMe (Bece) MOpHMU TOTOBBIX OJNION MPOAYKIMH OOIIECTBEHHOTO NHTAHUS W
MOKYITHBIX TOBAPOB, EMKOCTH MOTPEOUTENLCKOM Taphl MpeaIaraeéMoil aJKoroiabHON MPOIYKIIUU U 00beMe ee
MOPIINH;

CBE/ICHUS O MUIIEBOM IEHHOCTH MPOAYKLUU OOIIECTBEHHOTO MUTAHUA (B TOM YHUCIIEe KaJOPHUITHOCTb,
coziep)kaHue OeNIKOB, )KUPOB, YITIEBOJIOB, a TAK)KE BUTAMUHOB, MAaKPO- U MUKPOXJIEMEHTOB IIPH J00ABICHUN
UX B [Ipoliecce MPUTOTOBICHUS TPOAYKIIUU OOIIECTBEHHOTO MUTAHUS).

10. Uadopmanmst 0 mpoayKuuu U 00 yciryrax JOBOTUTCS JI0 CBEACHUS MOTPEOUTENCH TTOCPEICTBOM
MEHIO, TPEeHCKYPaHTOB WM UHBIMU CIIOCOOAMHU, TPUHITHIMU MPU OKa3aHUH YCIIYT.

B meHo (BHHHOH KapTe) MCIIOIHUTENIEM YKa3bIBAIOTCSI HAMMEHOBAHUE AJKOTOJIBHON MPOMYKIIHH,
00beM M 1I€Ha aJKOTOJbHOM MPOAYKUMHU B MOTPEOUTENBCKOM Tape, €CId HCIOIHUTENIb IpejylaraeT u
peanu3yeT aJKorojJbHYI0 TMPOAYKIMIO B MOTPEOUTENbCKON Tape, W (WJM) HauMEHOBaHHE aJKOTOJIbHOMN
IOPOIYKIIMK, 00bEM M LI€Ha 3a MOPLUI0, HE MPEBBIMIAIOIIYI0 | JUTpa aJKOroJbHONW HpOayKUHUU (00beM
MOPIMH YCTAHABIUBACTCS MO0 YCMOTPEHHIO UCTIOTHUTEIIA).

11. Tlorpeburtento nomKHA OBITH TNPEAOCTaBIE€HAa BO3MOXKHOCTH O3HAaKOMJIEHHS C MEHIO,
NpeiCKypaHTaMH, YCIOBUSIMHU OOCITY)KMBaHUS U MHOM MH(pOpManme, mpeaycMoTpeHHoH myHkTamu 9 u 10
Hactosmux [IpaBun, kak B 3aje, Tak ¥ BHE 3ajla OOCITY>KMUBaHHUS.

[lena yciyru onpeaenseTcsi CTOMMOCTBIO TIPOAYKITNH, YKa3aHHOM B MEHIO (TIpEHCKypaHTe).

12. Wndopmanuss 00 HCHOIHHUTENE M OKA3blBAEMBIX MM YCIYyrax JOBOAUTCS IO CBEAEHUS
noTpeduTeneii B COOTBETCTBUU cO cTarhbedl 8 3akonHa Poccuiickoit ®enepanuu "O 3amure mpas
norpebutenei”.

[TorpeOuTens BrpaBe MOITYYUTH JOMOJHUTENBHYI0O MHPOPMAIMIO O MOTPEOUTELCKUX CBOWCTBAX
npeasiaraeMoi MpoAyKIIUH 00IIIECTBEHHOTO MUTaHUs, a TAK)KEe 00 YCIOBHSIX IPUTOTOBJIEHUS OJTIO, €CIIH 3TH
CBEJICHUS HE SIBIISIOTCS KOMMEPYECKOW TalHOM.

II1. ITopsaoxk okazaHus ycjayr

13. Vcnionaurtens 00s13aH OKa3aTh YCIYyTy B COOTBETCTBHH C MEPEYHEM YCIYT, MPETyCMOTPEHHBIM
nyHKTOM 5 Hactosimux IlpaBui, mo6omy norpedurento, oOpaTuBIIEMYCsl K HEMY ¢ HaMEpEeHUEM 3aKa3aTb
YCIYTy B TEYCHHE BCETO PEKMMA PAOOTHI UCTIOITHUTEIIS.

14. Tlpu mnpeaBapUTEIbHOM 3aKa3e Ha OKa3aHHE YCIAYr OIUH OK3eMIULIp JIOKYMEHTa,
MOJITBEPKIAIOIIETO 3aKIIOYEHUE JIOTOBOpa 00 OKa3aHWW YCIYTd, BBIIACTCS TMOTpeOHTENnto u (WIH)
HAaIpaBIISIETCS B AJIEKTPOHHOM BHJIE (€C/IM oTpeOuTeNeM BEIOpaH yKa3zaHHbIH cr1oco0).

15. UcniotauTens 00s13aH OKa3aTh MOTPEOUTENIO YCIYTH B CPOKH, COTIIACOBAHHBIE C TIOTPEOUTEIEM.

16. McnonHuTens 00s3aH OKa3bIBaTh YCIYTH, KadyeCTBO KOTOPBIX COINIACHO cTarbe 4 3akoHa
Poccuiickoit ®@epepanmu "O 3ammuTe mpaB MOTPEOUTENCH" COOTBETCTBYET TpeOOBaHUSAM (€CIIM OHHU
NPEAYCMOTPEHBI) M YCIOBHSIM 3aKas3a.

Cucrema TAPAHT 2/3


http://ivo.garant.ru/document/redirect/10106035/0
http://ivo.garant.ru/document/redirect/10106035/10
http://ivo.garant.ru/document/redirect/10106035/8
http://ivo.garant.ru/document/redirect/10106035/4

[ocranosnenue [IpaBurenscrBa PO ot 21 centsOpst 2020 . N 1515 "O6 yrBepxkaennu [IpaBun okazaHus
yCIIy...

17. Vcnonuurtenp BOpaBe MPEUIOKUTH MOTPEOUTENIO MPEABAPUTEIBHYIO OIUIATy YCIYI, OIUIaTy
nociie oTdéopa OO UM TOCIIe MpUeMa MUK JIMOO MPEUIOKUTh MOTPEOUTENI0 MHON MOPSIOK OIUIAThI
YCIIYT.

[Torpebutens 00s3aH OIUIATUTH OKAa3bIBAEMbIE YCIYTH B MOPSJIKE U CPOKH, KOTOPBIE COTNIACOBAHBI C
UCIIOJTHUTEIIEM.

HcnonHuTens mpu pacyeTax 3a OKa3bIBaeMbl€ YCIYTH BBIJACT MOTPEOMTENI0 KaCCOBBIA YEK HIIU
OJIaHK CTPOTOM OTYETHOCTH Ha OyMaskKHOM HOCHTEIE U (W) HAIIPaBJISIET KACCOBBIN UeK WIIH OJJAHK CTPOTOM
OTYETHOCTHU MOTPEOUTENI0 B NMEKTPOHHOU (popme ¢ yueToM TpeOoBaHUM 3aKoHOnarenscTBa Poccuiickoit
®enepaunu 0 MPUMEHEHUH KOHTPOJIbHO-KaCCOBOM TEXHUKH.

18. UcnonauTenp 00s3aH 0OECIEYUTh BO3MOXXKHOCTh TOTPEOUTENIO MPOBEPUTH 00BEM (Maccy)
npeayiaraeéMoi eMy MPOJYKIUU OOIIECTBEHHOTO MUTAHHS MOCPEICTBOM MPEIOCTABICHHS HEOOXOAUMBIX
CPEICTB U3MEPEHUS.

19. Hapsizy c oka3aHueM yciayr OOIIECTBEHHOTO MUTAHUS HCIOJIHUTENb BIpPaBe MPEATIOKUTH
NOTPEOUTENIO0 TPUOOPECTH YCIYTH MO OPTaHHU3alMK JOCYra U JpyTrue yCIyrd, OAHO3HAYHO yKa3aB Ha UX
BO3ME3HBIA WM 0€3BO3ME3HBIA XapaKTep U IMPEJOCTaBUB BO3MOKHOCTh O3HAKOMUTHCS C HEOOXOIUMOM
uHboOpMaIMel O TakUX YCiayrax B COOTBETCTBUU ¢ MyHKTOM 9 Hactosumx [IpaBun. Ilpum stom B
COOTBETCTBHHU CcO cTarbe 16 3akona Poccuiickoit @enepannn "O 3amure rpaB norpedurenei':

UCIIOJTHUTEIb HE BIpaBe 0e3 coracus MoTpeOUTENs BHITOIHATh JONOTHUTEIbHBIC YCIYTH 32 TUIaTy,
a Tak)Ke BKJIIOYATh B JIOTOBOP (3aKa3) MHbIE pacxojpl (ILJIaTeXu, KOMUCCUH, JOIUIAThl, YaeBble U JIp.), HE
BKIIIOYCHHBIE B CTOMMOCTH MPOAYKIIMH, YKa3aHHOM B MeEHIO (MpeilcKypaHTe), W IIeHY BBIOPaHHBIX
HOTPEOUTENIEM YCIIYT 110 OPTaHU3alUU JOCYTa U IPYTrUX BO3ME3IHBIX YCIYT;

NOTPeOUTENHh BIIPABE OTKA3aThCsl OT OILIATHI TAKUX JOMOJIHUTEIBHBIX YCIYT (PacXooB), a €ClIM OHH
OILJIAYEHBI, - MOTPEOOBATh OT MCIIOIHUTENS BO3BpaTa YIUIAYEHHOW CYMMBI.

20. OTka3 UCMOMHUTENS JTUOO0 MOTPEOUTENS OT UCIIOTHEHHS JOTOBOPa 00 OKa3aHUH yCIYT BOZMOXKEH
B MOPSJIKE U CIIydae, KOTOpbIE YCTaHOBIIEHHI cTaTtbel 782 I'paxkmanckoro kojekca Poccuiickoit deneparimn
u crarbeit 32 3akona Poccuiickoit @enepanuu "O 3amure npas norpedureneit'.

2]1. 3a HeWCNONHEHHWE WM HEHaJIJeXallee HCIOIHEHHE O0s3aTeNbCTB MPH OKa3aHUHU YCIYT
UCIIOJIHUTENIb HECET OTBETCTBEHHOCTb B COOTBETCTBHUM C TIPaXJAaHCKUM 3aKOHOJATEIBLCTBOM U
3akoHoJareabcTBOM Poccuiickoit deneparnu o 3amuTe npaB noTpedouTesei.

B cnyuae peanuzanuu moTpeOUTENIO MPU OKA3aHUU YCIYr OOIIECTBEHHOI'O MHUTAHUS MOKYIHBIX
TOBapOB HEHAJJIeXKAILEro KayecTBa MOTPEOMUTENb IOJIb3YEeTCsl MpaBaMH, MPeaycMOTpeHHbIMU IiaBod II
3axoHa Poccuiickoii @enepanuu "O 3ammure npas moTpeduTenei".

22. Kontpons (Ham3op) 3a coOmogenueM Hacrosmux IlpaBun ocymectsisgercs ®enepanbHON
ci1y>k001 1o Hag30py B cdepe 3aluThl IpaB noTpeduTenei n 61aronoayqus 4eaoBeka.
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