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HAucTpyknus
10 06CNyKHBAHHIO HHBAJIHIOB H APYTHX MaJOMOGHIILHBIX rpakaaH npu
nocemenud bBYK MO /lunckoii paiion «Mexnocenendeckasi 6HGIHOTEKa

1. OBIIIME ITOJIOKEHUSA

1.1, Hacrosmas MHCTpyKuus omNpenenseT NpaBHia MOBEICHHS corpynaukoB BYK MO
Jlurckoii padion «Mexmocenendeckas Gu6IHOTEKa» IpPH NIPEJIOCTABIIEHHN YCIYT HMHBAIAAAM
(MHBIM KaTEropusM MaIOMOOHJIBHBIX TPAXIAH).

1.2, WHBamun — muI110, KOTOPOE HMEET HapylIeHHe 3JI0POBBS CO CTOMKHM pacCTpOUCTBOM
(yHKUME opranu3Ma, o0yCIOBIEHHOE 3a60JEBAHUSIMH, MOCIEICTBHIMH TpaBM WK JedeKTamu,
[PUBOJAIICE K OrPaHHYCHHIO IKU3HENEATENHHOCTH W BbI3HIBAIOMIEE HEOGXOMMMOCTh €ro
ConManpHOM 3amuTel". Manomobunbable rpaxmade (MID) — 310 Jmomm HCIIBITHIBAIOIIHE
3aTPYHCHUS IIPH  CaMOCTOSATENIBHOM —IEPEABHKEHHMH, IONYYEHHH YCIYTH, HEO6XOMUMOi
MH(GOpMAUYKM MM NPM OPHEHTHPOBAHHH B MPOCTPAHCTBE (JIOMH C BPEMEHHBIM HapyIIEHHUEM
3/10pOBBS, OEPEMEHHbIE XEHIIMHBI, JIOAM CTAPIIAX BO3PACTOB, JIOMH C JETCKHMH KOJSCKAMH H
y 1o 8 8

1.3.  HHctpykuus pa3paboTaHa B COOTBETCTBHH C DenepanrbHBIM 3aKOHOM OT 1 1exabps
2014 roma Ne 419-®@3 «O BHeCeHUM H3MEHEHHH B OTHENBHBIE 3aKOHONATEILHEIE AKTEI Poccuiickoii
Oenepanyy 1o BOIIPOCAM CONUAIBHON 3aIMUTHI HHBAIKIOB B CBA3H C parudukanueit Konpenuuu o
[IpaBaxX WHBAIUIOBY.

1.4, TpeGoBanus K ypOBHIO IIOATOTOBKH COTPYIHHKOB:

a) 3HaHWE TIOHATHA «IOCTYNHAs Cpefa Ui MHBAIMIOBY M OCHOBHBIX TpeboBaHwMi
JOCTYIHOCTH OOBEKTOB | YCIYT JUIs MAJIOMOGHIIBHEIX TPaX/IaH; OCHOBHBIX BHIOB ApPXUTEKTYPHBIX,
MHQOPMAIIMOHHBIX M CHTYallMOHHEIX Gaphepos, NPENATCTBYIOIIUX MOIYYEHHUIO YCIYI HHBATHIAMH
(MI') HapaBHE ¢ IPYTHMH THLIAMH, a TAaKKe BO3MOKHBIX CIIOCOGOB MX YCTpaHEHHUS B 3aBUCHMOCTH
OT KaTerOpHH UHBATHIHOCTH;

0) OCBEZOMIIEHHOCTD O MepedHe IPeIOCTABISEMBIX YCIYT B yapexzaenuu; GopMax u mopsike
IPEJIOCTABICHUSA YCIIYT (B OPraHU3aliy, Ha JOMY, 3IEKTPOHHO U JUCTAHIIHOHHO);

B) HHOOPMHPOBAHHOCTE O  CHEHHAILHOM (BcrioMoraTensHOM)  OGOpYIOBaHHH |
TIIPHCTIOCOONEHHSX I HHBATU/IOB, HMEIOIMXCS B PACTIOPSIKCHHAM YUIPEeXKACHHUS, HATTMYUHA JOCTYIIa
K HHM, IOPAIKE MX SKCILTyaTaluy (BKIOYas TpeOOBaHus Ge30MaCHOCTH);

I) O3HAaKOMJIEHHE C IOPSAKOM 3BaKyalllH 'PaKIaH Ha OGBEKTE, B TOM HCIIE MaJIOMOOHIIBHEIX,
B OKCTPEHHBIX CIIy4YasX ¥ Ype3BBIYANHBIX CUTYaIAsX;

2. OBIIME ITPABWJIA O TUKETA

2.1. OOpameHnne X dYenoBeKy: OpH BCTpede oOpamaliTecb ¢ MHBAIHIOM BEXIHBO U
YBOKUTEIIBHO, BIIONIHE ECTCCTBEHHO MNOXarh WHBanumy pyKy. Korzma Bel pasroBapuBaere c
WHBAIMIOM JHOOOH Kareropuu, oOpamaiiTech HENMOCPENCTBEHHO K HEMY, a He K
COMPOBOXAIOMEMY HIIH CYPOIEPEBONINKY, KOTOPbIE IPUCYTCTBYIOT IPH PasTOBOPE.

2.2.  AZIeKxBaTHOCTB U BEKIUBOCTH: OTHOCHTECH K ApYroMy 4eJlOBEKY, Kak K cebe camomy,
TOYHO TaK K€ €ro yBaXaWTe — M TOTJa OKasaHHE YCIYTH B YUPEKICHHH (opranmsaimu) u
obmenue OynyT 3 hexTHBHEIMY.

2.3.  HaswmaiiTe ce6s U APYruX: KOTIA BBl BCTPEYAETECH C YEJIOBEKOM, KOTOPHIA ILIOXO
BT WM COBCEM HE BHIUT, 00s3aTeNbHO HasbIBaliTe ceba M TeX IJIOIei, KOTODBIE NPHUIILIH C



Bamu. Ecim y Bac o6mas Gecesa B rpymie, He 3a0bIBaiiTe MOSCHATH, K KOMY B JaHHBIH MOMEHT BbI
obpamaerech, ¥ Ha3BaTh CeO1.

2.4.  llpennoxeHnue IOMOIIH: €CIH BBI IIpeIaraeTe MOMOIIb, XKANUTE, MI0KA €€ PUMYT, a
3aTeM CHpAIlMBalTe, 9TO M KaK JeNarh;, BCErJa Ipejaraite IOMOIIb, €CIH HYXHO OTKPBITH
TSDKEIYIO IBEPh WIH 000MTH IMpPENsSTCTBHE.

2.5. Obecrne4yenue NOCTYNHOCTH YCIYT: BCerJa JIMYHO YOeXIaWTech B JTOCTYIHOCTH
MECT, TZI¢ IPEeAyCMOTPEHO OKa3aHWe YCIyr M INpHEM IpaxJaH. 3apaHee IOMHTEPECYHTECh, KaKHe
MOT'YT BO3HUKHYTb IIPO6IEMBI MM 6aphephl ¥ KaK KX MOXKHO YCTPaHHTB.

2.6.  ObpammeHue ¢ KpecyI0-KOJISCKON: HHBATH/IHAS KOJIICKA — 3TO YacTh HEMPHKACAEMOTO
IIPOCTPAHCTBA YEJIOBEKA, KOTOpBIM ee mcmosb3yeT. He obOnokaumBaiiTech Ha Hee W HE TOJKAHTe.
HauaTte kaTWTh KOMSACKy 0€3 corjlachs HMHBIHAA — TO XK€ CaMOE€, YTO CXBATHTh M IOHECTH
denoBexa Ge3 ero paspemienus. Ecmu Bac IONPOCHIM MOMOYb HHBAIHMAY, NEPEIBATAIOMIEMYCS Ha
KOJISICKE, CHayala KaTtute ee MemiueHHo. Komscka GRICTpo HaGHpaeT CKOpOCTh, M HEOXKHAAHHBIH
TOJTYOK MOXET IIPHUBECTH K IIOTEPE PaBHOBECHSI.

27. BHHMATENBbHOCTP H TEPHENMBOCTH: KOrJa BHl DPasrOBapHBAETE C YEJIOBEKOM,
HCIBITHIBAIOMAM TPYIHOCTH B OOINEHMH, CIyIIaiiTe €ro BHUMATENbHO. BybTe TeprenuBel, KauTe,
KOTZla YeNOBeK caM 3akoHYMT (pasy. He mompamnsiite ero m He norosapHBaiiTe 3a Hero.
[ToBTOpHTE, 9TO BBHI MOHSLIH, 3TO IIOMOXKET YEIOBEKY OTBETHTH BaM, @ BAM — IIOHATH €r0.

2.8. Pacnonoxenwe s Gecempl: KOTJa BB TOBOPHTE C YETOBEKOM, MOJB3YIONMEMCS
WHBAIUTHOM KOJIICKOM MM KOCTBUISIMH, PacIOJIOXKHTECH TaK, YTOOBI BAallld M €ro rjas3a ObUIM Ha
OIHOM YpOBHE, TOrZla BaM OyJIeT jlerde pasroBapuBaTh. PasroBapuBas ¢ TEeMH, KTO MOXET, YATATH
110 rybam, pacronoXurech Tak, 4robbl Ha Bac maman cset, 1 Bac 66110 XOpOIIO BHIHO.

2.9. Ilpusrnevenne BHUMaHUA YeNOBEKa: YTOOBI IPUBIICYs BHUMAHHE YeTIOBEKa, KOTODHI
IJIOXO CIIBIIINT, IOMAITUTE eMy PYKOH MJIM IOXJonaiiTe mo miedy. CMOTpUTe eMy mpsMo B Iaza U
FOBOPHTE YETKO, HO UMEHTEe B BUIY, YTO HE BCE JIIOJH, KOTOPHIE IUIOXO CIBIIAT, MOI'YT YHTATh 110
rybam.

3. COIMPOBOXIEHVE WHBAJINJIOB HA ITPUEME B YYPEXJIEHUHA U IIPA
OKA3AHMHU UM YCJIOYT

3.1. VHBamunam oka3biBaeTCs HEOOXOmMMas IOMOINb IIPH BXOJE B 3/aHME (BBIXOIE W3
3/1aHus), Cla9e BEPXHEH OEXKIBI B rapiepol (IIOIydeHnr U OfleBaHUM BEPXHEH OEXKIBI).

3.2. B mepBoOoYepeNHOM MOPSAKE YTOYHSETCS, B KAKOW IIOMOINHM HYKIAaeTCS HHBAIHI,
[EIb MOCEIIECHHUs YIPEXKICHHUS, HEOOXOAUMOCTE COIIPOBOXKIECHHUS.

3.3. [na obecriedeHHss NOCTYa WHBAIMAOB K YCIyraM CIELHATHCTY IIpH npuéme
HMHBAJIU/IA B YUPEKIACHAH HEOOXOIUMO:

a) pacckasaTh HMHBAIHAY 00 OCOGEHHOCTSX 3[aHMs YYPEKACHHS: KOMMYECTBE 3TANKEN;
HaJIM9IUY IOPYYHEH, IPYTUX NPHUCIOCOOIEHHH B YCTPOUCTB ISl HHBAIKIOB IIPUMEHUTEIHHO K €r0
QYHKIMOHATBHBIM ~ OIPaHHYEHHAM; PACIOJOKEHHH CAHHTADHBIX KOMHAT, BO3MOXHBIX
NPENATCTBUAX Ha IYTH ¥ T.J.; HEOOXOMMMBIX JJI OKa3aHHS YCIYTH CTPYKTYPHBIX MOApPas/IeIeHHIX
YUPEXKICHNS ¥ MECTaX MX PacIloiOXEHHS B 3[1aHHH, B KakoM KabHHeTe W K KOMYy oOpaTHThCs 10
BOIIPOCaM, KOTOPEIC MOTYT BO3HHKHYTH B XOJI€ IPEIOCTABIICHHS YCIIYTH;

6) MO3HaKOMUTH WHBAIK/IA CO BCEMH CIELHAINCTAMHU, 331 CTBOBAHHLIMH B paboTe ¢ HuM,
JIMYHO, MPEACTaBHB MO (aMWIvK, MMEHM H OTYECTBY CHELHATNCTa W WHBATUAA IPYT IpyTYy.
MupopmupoBaTs, K KOMY OH JOJDKEH 0OPAaTUTHCS BO BCEX CIydasX BO3HHKAIOIIUX 3aTpyOHEHHH.

B) DM OKa3aHWM YCIYyIH B YYPEXNICHHH 9YETKO DPashbACHUTh IpadHK OKa3aHHUS YCIIyTH
(BBIIATH paclyCaHue NPHEMa IPaX/IaH, 3akCcaTh Ha JIUCT BPeMS H MECTO OKa3aHHS YCIYTH 4 T.1.);
yKa3aTh MECTO €€ NpoBeeHus (I0Ka3aTh HY)XHBIA KaOMHET), aKIEeHTHPOBAB BHUMAHHE HA IyTh 110
YYPEXKICHHIO OT BXOAa 10 KabWHETa, NMpH HEOOXOMUMOCTH CONPOBOAMTHL O MECTa OKAa3aHHA
YCIIYTH.

r) obecneyuTs NOMyCK B 3/aHHME COOAKHM-IOBOIBIPS, COMPOBOXIAIOMEH WHBAIMAAA IO
3PEHHIO.



3.4. OcobennoctH 00meHAR ¢ HHBAIHIAMH, HMEOIIHMH HADYIICHHEe 3PEHHS HJIH

He3pAYHMH:

Oxka3spiBas CBOIO IIOMOIIb HE3PAIEMY 4EJIOBEKY, HAIpaBIIAHTE €ro, He CTHCKHBAdA €ro pyKy,
HIMTE TaK, KaKk Bbl 0OBMHO XouTe. He HyXXHO XBaTaTh ClIENoro 4eloBeKa U TAaIlUTh €ro 3a
coboit. Ecimi BEI 3aMeTHIH, 9TO HE3pAUHif YelI0BEK COMJICA C MapIIpyTa, HE YIIPaBIIAHATE €ro
IBYOKCHHEM Ha PaCCTOSHHH, IOAOWINTE M IOMOTHUTE BRIOPATHCA HA HYXKHBIH IIyTh.
Onumure KpaTko, rAe Bel Haxomurech. [Ipemympexnaiite O NpENMATCTBHAX: CTYNEHSX,
JTyXax, AMaX, HU3KHX IIPHTOJIOKaxX, Tpybax u T.n. Mcnome3syiite ¢ppassl, XxapakTepu3yromue
I[BET, PACCTOSHUE, OKPYKaIoNIylo 0OCTaHOBKY.

He xomannyiite, He Tporaiite u He UrpaiiTe ¢ cob6aKo-IOBOALIPEM.

Ecnum BH cobupaeTecs 9HTaTh HE3pAUEMY 9YENOBEKY, CHAdala IPEAYNpPEAUTE €ro 06 3TOM.
I'oBopure 06brdHEIM ronocoM. Korna Hespsamii 4enoBek HOJDKEH MOIIHCATh JOKYMEHT,
IIPOYMTaliTe €ro o6sf3aTeNbHO MONHOCTHIO. MHBAIMIHOCTE HE OCBOGOXIAET CJEIOro
9eJI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHOH 3aKOHOIATEILCTBOM.

Koraa Brl npefnaracre He3psAdeMy YelIOBEKY CECTh, HE YCaXKHBAWTE €ro, a HaIpaBETE €ro
PYKYy Ha CIIHHKY CTyJa HJIH OAJOKOTHHK. He BoJuTE MO MOBEPXHOCTH €ro pyKy, a Jaiite
€My BO3MOXXHOCTb CBOOOZHO OTpOrarh NpeaMer.

Korza Bel obmaerecs ¢ rpynmo# Hespsuux mofei, He 3a0hiBaiite KaKAbIi pa3 Ha3HIBaTh
TOr0, K KOMY BHI o0pamaeTecs.

He 3acrammsiite Bamero cobecennnka o6pamaTbCs B MYCTOTY: €CIIH BEI IIEPEMEINAETEC,
npeaynpenuTe ero 06 3ToM

M36eraiite  pacIUIBIBUATBIX  ONpEAENeHHM M  HHCTPYKIHM, KOTOpEIE OGEIYHO
COIIPOBOXIAIOTCS JKECTAMH, CTapaiiTech ORITh TOYHEIME B OIPEAEICHUIX.

Oxa3kiBasg IOMOMIb HE3pAYEMY, ABHTraliTeCh HE TOPOIACH, M IPH CIYCKE WM IOJHEME IO
CTYNCHBKAaM BEIUTE HE3PS4Ero NEpNEeHAMKYIIpHO K HMM. He nenaiite pEIBKOB, pe3kux
JIBYMOKEHHH, MpeAynpexnaite 0 NpensaTCTBHNAX. '

3.5. Ocobennocmamu o6uieHUR C UHBATTUOAMU, UMEIOWLUMU HADYUEHUE CTIYXA:

PasroBapuBasg ¢ 4E€/IOBEKOM, y KOTOPOrO ILIOXOHM CIIyX, CMOTpHTE mpsMoO Ha Hero. He
3aTeMHSAHATE CBOE JHLO M HE 3aropaXuBaiiTe €ro pyKaMH, BOJIOCAMH HJIH KaKMMH-TO
npeaMeTaMH. Bam coGecenHuk momkeH MMETh BO3MOXHOCTH CICIHMTH 3a BHIPAKEHHEM
BalIero JMIa. :
CymecTByeT HECKOIBKO THIIOB H CTeneHel rryXxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOT'O
cnoco6oB OOImIeHHS € JIOABMH, KOTOPHIE IUIOXO CABNIAT. ECM Bl He 3HaeTe, Kako
[IPeANoYecTs, COpocuTe Yy HHMX. Hexorophle /momd MOryT CbINaTh, HO BOCIPHHHMAIOT
OTACNBHBIE 3BYKM HENpaBHIbHO. B 3TOM ciydae roBoputre 6ojiee TPOMKO H YETKO,
noabupas HOIXOAAMHH ypoBEHb. B ApyroM cirydae moHaZOGMTCS JIMIIb CHA3HTH BHICOTY
roJioca, Tak Kak 4eJIOBEK YTPaTHiI CHOCOOHOCTh BOCIIPHHHAMATE BRICOKHE YaCTOTHL

Yro6HI NpHBICYS, BHUMAHHE YEIOBEKA, KOTOPHIA IUIOXO CIEBINIAT, HA30BUTE €ro M0 HMEHH.
Ecmu oTBeTa HET, MOXHO Clerka TPOHYTH YeJIOBEKa HIIH XK€ IOMaXaTh PYKOH.

I'oBopuTe sAcHO H poBHO. He HyXHO H3/HIIHE OAYEepKUBATh 9T0-T0. KpHuaTs, 0cOGEHHO B
yX0, He HaJo0.

Eciu Bac mpocsT mOBTOPHTH 9TO-TO, mompoOyiTe meped)pasMpoBaTh CBOE NPEAJIOKEHHE.
Hcnone3yiite xecthl. Y6eamrech, 9To Bac noHsM. He cTecHsiiTech CipoCHTh, MOHSI JIH
Bac cobOeceHHK.

Ecmu BH coobmaere nHpOpMamHmIo, KOTOpas BKIIOYaeT B ce0A HOMep, TEXHHUYECKHH MM
ApYro# CIOXHBIA TEPMHH, a[pec, HAIKIIATE €€, coobmuTe No (akcy WM 3IEKTPOHHOM
[OYTe WK JHOOBIM JPYyTHM CIOCOO0M, HO TaK, 9TOOHI OHA ORLIA TOYHO MOHSTA.

Ecia cymecTByloT TpyJHOCTH IpH YCTHOM OOINEHMM, CHpocHTe, He OyZeT JM mpoIme
NEPENHCHIBATHCA.



e He 3zalhumBalite o cpenme, koTopas Bac OKkpyXaerT. B GombmmX Wi MHOTOJIFOAHBIX
IOMEMECHAAX TPYAHO OOIIATHECS C JIOABMH, KOTOPHIE IUIOXO CJIBINAT. Spxoe cosmne wim
TEHb TOX€ MOTYT OhITH Gapbepamu.

e OdeHb 9acTO INyXHe JIOAM MCHONB3YIOT SA3HIK JKeCTOB. ECIH BB obmaerecs ugepes
NIEpEeBOIIHKE, He 3a0ybTe, 9T0 06pamarscs Haao HENOCPEACTBEHHO K cobeceHHKY, a HE K
NIEPEBOIIHKY.

¢ He Bce moam, KOTOpHIE IIOXO CIBIIAT, MOIYT YMTaTh IO rybam. Bam nygme Bcero
CIIPOCHTP 06 3TOM IpH mepBoit Betpede. Ecim Bam cobecemunk 061aaeT stuMm HaBEIKOM,
HYXXHO COG/IOaTh HECKONBKO BAXHEIX mpaBui. [IoMHHTE, 9TO TOIBKO TPH M3 JECATH CJIOB
XOPOIIO IPOYHTHIBAIOTCA.

* HyxHO cMOTPeTh B NHIO COGecefHHKYy H TOBOPHTB SCHO H MEJIEHHO, HCHOJIL30BaTh
npocTeie ¢pa3el B u3berath HECyMECTBEHHEIX CIIOB, MCIIOIB30BAaTh BEIDOXXCHHE JIHIIA,
HKECTBI, TOJIONBHKCHHS, CCIIH XOTHTE NOAYCPKHYTh HIIH IMPOACHATD CMEIC] CKA3aHHOTO.

3.6. Ocobennocmu obwienua c uneanudamu, UCnsImsieaouiuUMu  mpyornocmu npu
nepeoeudicenuu. _

* HHBamujnas KOLICKA — HENPHKOCHOBEHHOE MPOCTPAHCTBO deioBexa. He o6okaumpaiitecs
Ha Hee W HE ToiKadte. Hauarh xaTuTh Kolsicky Ge3 COIIacHi MHBAIMIZ — TO e caMoe, 49To
CXBaTHTb H IIOHECTH 4elioBeKa Ge3 ero paspemenus.

* Bcerna cmpammpaiite, HyXHa 1 mOMOmID, Opexae dYeM oOKa3aTh €€ HHBaIMAaM,
HCIILITRIBAIOIIAM TPYAHOCTD NPH NEPEABHKCHHH, H IPEJIaraiiTe IIOMOMIb, €CIIH HYXKHO, HanpHMep,
OTKPHITh TSDKEIYIO ABEPS.

e Ecmu Bame npeasokeHWe 0 NOMOIIM NPHHATO, COPOCHTE, 9TO HYXHO JenaTb, H YeTKO
ClIeAyHTe HHCTPYKIIUAM.

¢ Eciu Bac HONPOCHIIH IIOMOYb HHBAIHIY, NepeBUTalOMEMYCs Ha KONACKE, CHadala KaTATe e
MeieHHo. Konsicka GHICTpO HaGUpaeT CKOpPOCTh, M HEOXHIAHHBIH TOTGOK MOKET IIPUBECTH K
NIOTEpE PaBHOBECHS. ’

* Bcerna nuumo yGexnaliTech B JOCTYLIHOCTH MeECT, Ine 3alUIAHHPOBAaHEl MEPOIIPHATHS.
3apaHee MOMHTEpeCYHTECh, KAKHE MOTYT BO3HHMKHYTH npobeMEl WM Gaphephl M KaK MX MOXKHO
YCTPaHHTb.

¢ He Hajio xsTomars 4eNoBeKa, HAXOAAMEroC B HHBATHIHOM KOJIACKE, IO CITHHE HIIH IO IUTEYy.

* EciH BO3MOXHO, pacmoNOXHTeCh TaK, YTOOH! BAIIY JMIA GHUTH Ha OHOM ypoBHe. M36eraiite
TI0JIO:KCHH, IIPH KOTOPOM BalleMy COOECEeTHHKY HY)XHO 3aPOKH/LIBATE TOJIOBY.

* Ecmm cymectsyior apxurexTypHsie 6apsepsi, OPEAYNpEeaUTe O HHX, YTOOH 9YENIOBEK HMe
BO3MOXKHOCTh IIDHHHMATH PEIIEHNS 3apaHee.

IlommwTe, 9TO, KaK MPaBHIIO, y MOIEH, HMEIOIIHAX TPYAHOCTH IIPH NIEPEABHKCHUH, HET IIpobIeM co
3pEHHEM, CIIyXOM H IIOHHMAHHEM.

3.7. Ocobennocmu obwenun c UHBANUOAMU, UMEIOUUMU 3A0EPICKY paseumuu u
npobnemyt 06uieUR, yMCIMBEHHbIe HADYWIEHUA

o Vcnons3yiiTe NOCTYIHBIA S3EIK, BRIPAXKARTECh TOYHO H 110 CyTH Jiena.

¢ V36eraiiTe CITOBECHBIX IITAMIOB H 0Gpa3sHEIX BBID&XKEHHH, €CITH TOJIHKO BRI HE YBEPEHHI B TOM,
9TO Balll COGECETHHK C HUMH 3HAKOM.

e He rosopure cBricoka. He mymaiite, uTo Bac He noiMyT.

e Undopmupys 06 ycmyrax, KoTOpie MOeT IONyYATh HHBAJM], pacCKashIBaliTeé Bce «IO
maram». JlaitTe Bamemy cobeceHUKY BO3MOKHOCTS OCMBICIHTD KAXTEI IMar mocie TOTO, KaK BEI
AH(GOPMHPOBAIIH €T0.

e cxomATe U3 TOro, 410 B3pOCIBIE YEIOBEK C 3a/ICPXKKOA B Da3sBHTHH MMEET ONpPEACIEHHbIH
OTIBIT, KaK ¥ 060t Ipyroi B3pOCIIbIi 9eloBex.

¢ Eci Heo6xomumo, renons3yiite MLTIOCTpanuy WK dororpapum. Bynsre rotoBm IIOBTOPHTH
HECKOJIBKO pa3. He caBaiitecs, ecim Bac ¢ mepBoro pasa He MOHSIH.

* OGpamaiiTech ¢ 9e0BEKOM C IpoGeMaMy PasBHTHS TOYHO TAK Xe, KaK BEI 661 oOpamamcs ¢
mo6sM ApyruM. B Gecenie oGeyxaaiiTe Te sxke TEMbL, KAKHE B obcyxaere ¢ IPyrUMH JIOIbMH.



* O6pamaiiTech HETOCPENCTBEHHO K COGECETHUKY, a HE K €r0 COIPOBOXIAIOLIEMY.

elloMHHTe, 4TO MIOMH C 3aiepXKOM B PasBATHH HEECTIOCOGHBI H MOTYT IONIHKCEIBATE
AOKyMEHTBI, KOHTPAKTBI, TOJI0COBATh, IABATh COMIACHE Ha MEAUIMHCKYIO OMOIIb | T.I.

3.8. Ocobenrnocmu obwienun c unsanuoamu, UMelouUMuU ncuxu4ecKue Hapywenus

IIcuxuyeckne HapymeHHs — He TO e caMoe, 4To NpoOJIEMBI C 3aJIePXKKOM B pa3BHTHH.
Jiomu ¢ ncuXWYeCKMMH HpoGNEeMaMH MOTYT HCIBITHIBATH SMOIMOHAJIBHEIE PACCTPOMCTBA HITH
3aMEIIATENBCTBO, OCIIOXKHAIOMME MX XKHU3HB. Y HUX CBOM 0COOBINA U M3MEHUMBEIA B3IVISI HA MHD.

eHe Hamo nymarb, 4TO OTH ¢ NCHXHYECKAMM HapyICHUSMH 00S3aTeNIbHO HYXIAIOTCI B
AIOTIOTHMTEIPHON [IOMOIIHA ¥ CIIEIUAIEHOM OGpaIeHHH. ;

e OGpamalTech C JIFOABME C IICHXHYECKAMH HapylmIEeHUAMH KakK C Ju4HOCTAMH. He HyxHO
AcHarh MPEXICBPEMCHHBIX BEIBOJIOB HA OCHOBAHHH ONBITA OOILIEHHS C APYTHMHM JIOMBMH C TaKoi
e HOpMOii HHBATHIHOCTH.

eHe cnemyer mymarb, 94TO MOOM C ICHXMYECKUMH HapylleHHsAMH 6ojee APYruxX CKIOHHBI K
Hacuuio. 910 Mub. Eciu BH 1pyskemo6HEL, oHM OyZyT 9yBCTBOBATH CE6S CIOKOMHO.

e HeBepHO, 9TO JMIOMM C NCHXMYECKMMH HAPYIICHHSMH MMEIOT npoGneMbl B MOHUMAaHHM HITH
HIDKE 110 YPOBHIO HHTEIUIEKTA, YeM GOJIBIIMHCTBO JIIONEH.

e Ecii 4enoBeK, HMEIONIHil ICHXHYECKHE HapyIIE€HHUs, PaCCTPOEH, CIIPOCUTE €r0 CIIOKOKHO, YTO
BbI MOXKETE CHENaTh, YTOOBI IOMOYB €MYy.

e He roBopute pe3ko ¢ 4€10BEKOM, HMEIOMIMM MCHXHIECKHE HapyILICHHs], JaXe €CJIH y BaC €CTh
JUISL 3TOTO OCHOBAHHSI.

3.9. Ocobennocmu obwienun ¢ uneanudom, UCRBIMbIEAIOUWUM 3aMPYOHEHUA 6 peyuu

eHe nepeGuBalite M He mompamigiiTe ueoBeKa, KOTOPbI HCIBITHIBAET TPYAHOCTH B PEYH.
HauunaiiTe roBOpHTB TOIBKO TOTMA, KOTIA YOS AUTECH, UTO OH YK€ 3aKOHYHUJI CBOKO MEICITb.

eHe neiralitech yCKopHTh pasroBop. Bymere rotoBm k TOMY, YTO pPa3rOBOP C YEIOBEKOM C
3aTPYIHEHHOM pedbio 3akiMeT y Bac Gosblie BpeMEeHH.

¢ CmoTpuTe B IO COGECEIHNIKY, TOIepKUBaiiTe BH3yaJIbHbIM KOHTAKT.

e He nymaiite, 9T0 3aTpyqHEHHS B P4l — MOKA3aTeNh HU3KOTO YPOBHS MHTEJUIEKTA YeI0BEKA.

e CrapaiiTech 3a/1aBaTh BOIIPOCHI, KOTODEIE TpeGyIOT KOPOTKHX OTBETOB MIIH KHUBKA.

e He npuTBOpSs#iTECH, €CNU B He NMOHSIH, YTO BaM cKazamu. He CTECHAMUTECH IEPECTIPOCHT.
Ecnu Bam cHOBa He ynanoch HOHSTS, mompocuTe TPOM3HECTH CJIOBO B 6oliee MEMIEHHOM TeMIle,
BO3MOXHO, 10 OyKBam.

eHe s3albiBaliTe, 4YTO 4YenoBeKy ¢ HAapyIIeHHOW peYbI0 TOXE HYXHO BBICKa3zaThcsi. He
nepebuBaite ero u He nogasisiite. He Topomute TOBOPSIIETO.

eEcmu y Bac BO3HHKAIOT MpoGNEMBI B OGIIEHHH, CIIPOCHTE, HE XOYEeT JIM Ball COOECeTHHK
HCIIOIb30BaTh APYTOH CII0c00 — HAMKCAaTh, HANIEYATATb.

3.10. Ocobennocmu obusenus c uneanudom, UMmeowum 2unepKunes (cnacmukxy)

I'MnepkuHes — HeNpOM3BONBHOE JBWXKEHHME TeNla MIH  KOHEYHOCTEH (mpoxanue,
TIO/IepTUBAHMUS ), CKOBAHHOCTb JIBHKEHHH - CIIACTHKA.

l. Tlpn oOmeHMH C WHBAIMIOM, WMEIONIHAM THNIEPKHHE3 HEOOXOMMMO He IpHBIeKas
BCEOOIIEro BHUMAHMSI, HEHABA39HMBO PEUIOKUTE €My ITOMOIIIb.

2. Tlpu pasroBope He OTBIIEKATECS HA HEIPOU3BOJILHBIE NBHKEHUS cobecenHuKa.

3. He GosiTecst 06maThcs ¢ HHBATAZIOM, G0SCh €ro pa3BoiHOBaTh. CIIOKOWHO M3JIaraTh CBOU
apTyMEHTBI, JaXe €CIIM BUAETh, YTO COOECETHUK HEPBHIYAET.

4. TlomnepxuBaTh C HHBAIMIOM BH3yaIbHEIH KOHTAKT.

5. 3anaBaTh BONPOCK, KOTOPEIE TPEGYIOT KOPOTKHX OTBETOB HIIH KHBKA.

6. He nepe6uBaTh U He MONpPABIATH HHBATHAA, HE MBITATHCS YCKOPHTH pa3zroBop. Hauunars

TOBOPHUTH TOJIBKO TOT/@, KOT/Ia OH 3aKOHYHI CBOKO MBICIb.
7. Hcnons30Bath CoCOGH! BAPTYATHHOTO OGIIEHHS - ITHCHMO HIIH [I€YATD.



