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HHCTPYKIUA
10 00C/Iy:)KMBAHUI0 MHBAJH/I0B M IPYTHX MAJIOMOOM/IbHBIX I'PAXKIAH NPHU MOCEIEHUH

MYHULIMOAJBHOI'O BIOJUKETHOI'O YUYPEK/IEHUS
JIOMOJIHUTEJILHOT'O OBPA30BAHUS
«[IOKPOBCKASI IETCKASI IIKOJIA UICKYCCTB»
(MBYJIO «TIOKPOBCKASI /111 »)

1. OOmme noJiokeHust

1.1.Hacrosimiast ”HCTpYKIUS ONpeeNiseT nmpaBuiia noseaeHus nepconana MY J10
«[TOKPOBCKAS JJIIN» npu npeocTaBlIeHUuH YCIyr MHBAIWIAM (MHBIM KaTeropusM
MaJOMOOMIIBHBIX TPaXK/IaH) U MIPOBEIEHUSI HHCTPYKTaXKa Mo BOIIpocaM oOecredeHmst
JOCTYITHOCTH /ISl MHBAJIUJIOB YCIIYT U OKa3aHUS IIPU TOM HEOOXO0IMMOI MOMOIITH.

1.2 Hacrosmiast ”HCTpYKIUS pa3paboTaHa B EJSIX 00ECIIeUeHus TOCTYIa MHBAIUIOB K YCIIyraM
1 o0bekTaM cdepbl 00pa3oBaHMsl, HA KOTOPBIX OHU MPEAOCTABISIOTCS, OKa3aHUs PU 3TOM
HEe00X0IMMOI TOMOIIIH.

1.3. UncTpyKTax npeaHazHayeH i 00ydeHus, MHCTPYKTHpoBaHus paboTHukoB MbY JIO
«ITOKPOBCKAS AIIN» mo Bompocam obecrieueHrst TOCTYITHOCTH JJIsI MHBJIUJIOB YCIIYT U
00BeKTa, Ha KOTOPOM OHU MPEOCTaBISIOTCS.

1.4 VHCcTpyKTaX MPOBOAUT COTPYIHUK, HA KOTOPOTO MPUKA30M BO3JI0KEHA 00S3aHHOCTH 10
BOIpocaM o0ecriedeHus: JOCTYITHOCTH JUIsl HHBAJIMAOB YCIYT ¥ OKa3aHUs IPU 3TOM
HeoOxoauMoi# moMottu. [IpoaomKUTENPHOCTh HHCTPYKTaKA HEe Oosiee 45 MUHYT.
HHucTpykTax npoBoAUTCS B YCTHOM opMe, 0 UeM OTBETCTBEHHBIH 32 MHCTPYKTaX JIeIacT
COOTBETCTBYIOILYIO 3aMIUCh B KYypHAJIE ydeTa MPOBEICHUSI HHCTPYKTUPOBAHUS COTPYIHHUKOB,
OTBETCTBEHHBIX 32 00eCIeYeHHe COIPOBOKICHUS MHBAIUIOB.

1.5.TpeGoBaHus K YPOBHIO IMOJATOTOBKH ITEPCOHAIIA:

— 3HaHUe NOHATHUS «IOCTYIHAas cpe/ia /Uil UHBAIUIO0B» U OCHOBHBIX TpeOOBaHUM
JOCTYITHOCTH OOBEKTOB M YCIYT Uil MHBATUAOB U IPYTUX MaJOMOOMIIBHBIX TPaX/IaH;
OCHOBHBIX BUJIOB apPXUTEKTYPHBIX, UHHOPMAIIMOHHBIX U CUTYAI[HOHHBIX 0apbepoB,
MPEMSATCTBYIOUIUX MOJIYUYEHUIO YCIYT UHBAIUAAMU U APYTUM MaJIOMOOUIBHBIM
rpakJaHaM HapaBHE C JPYTMMU JHUIIAMH, @ TAK)K€ BO3MOXHBIX CIIOCOOOB MX YCTPaHEH sl
B 3aBUCHUMOCTH OT KaT€rOPHH WHBATUIHOCTH;

— OCBEIOMJICHHOCTbH O MIEPEYHE MPEIOCTABISIEMbIX YCIYT B OpraHu3aiu; Gopmax u
MOPSIIKE MTPEIOCTABIICHUS YCIYT;

—  HMH(OPMUPOBAHHOCTH O CIEIHATBLHOM (BCIIOMOTaTeNIbHOM) 000PY/I0BaHUH U
MPUCTIOCOOICHUSX JUIS HHBAINIOB, UIMEIOLINXCS B PACHIOPSDKEHUU YUPEXKICHUS, HATTMUUH
J0CTyIa K HUM, TOPSIZIKE UX AKCILTyaTalluu;

— O3HaKOMJIEHHE C MOPSJIKOM 3BaKyallu TpakJaH Ha 00bEKTE, B TOM YHCIIE
MaJIOMOOMIIBHBIX, B OKCTPEHHBIX CIIyYasiX U Upe3BbIYaMHBIX CUTYyaIUX;

— HQJIWYME aITOPUTMA B3aUMOJIEHCTBUS COTPYAHUKOB YUPEXKIEHUS IIPU NIPENOCTaBICHUN
YCIYT MHBAJHMY U JJIS1 IPYTUX MATOMOOMIIBHBIX TPaX/IaH.

1.6. 3agaun MHCTpYKTaXka JJ1sl IEpCOHAJIA PH €r0 Pa3IUYHbIX BUAAX U popMax:



Bunb! uHcTpyKTaka

@opMBI IPOBEACHNS UHCTPYKTaXa

NupuBuyanbHO

Komnextusuo

IIepBuuHbIi

- IpU IpUeMe Ha paboTy;

- IIpHU BBEACHHUU HOBBIX
00s3aHHOCTEN B I0JDKHOCTHYIO
MHCTPYKILIUIO COTPYAHUKA

- U1 00IIEero
UH(OPMUPOBAHUS O
nopsiike paboTsl IO
00€eCIeYeHNI0 TOCTYITHOCTH
o0BbeKTa u
MPEAOCTABIISIEMBIX YCIYT; -
00 OTBETCTBEHHBIX JINIAX; -
0 3a7a4ax 10 OKa3aHUIO
IIOMOIIIY U O
B3aHMOJICHCTBHH C
MaJIOMOOHJILHBIMHU
rpak1aHaMu

[ToBTOpHBII/
BHETIJIaHOBBIH (110
PEIIECHUI0 PYKOBOIUTEIIS)

- JUTS Pa3BUTHS HABBIKOB Pa0OTHI C
MaJIOMOOHMIIEHBIMU TPaKIaHAMHU; -
MIpY MPUOOPETEHUH HOBOTO
TEXHUYECKOTO(BCIIOMOTaTEIHLHOTO)
cpencTBa, 000Opy/IOBaHUS,
WCTIONB3yEeMOTO JUTST OKa3aHHS
MOMOUIY MaJlOMOOMIIbHBIM
rpaKJIaHaM; - B CIydae BbISIBJICHUS
HapylieHus TpeOOBaHUI 1
00s3aHHOCTEN COTPYAHUKAMHU TIPU
OKa3aHWUU IOMOIIIM WHBAJINAaM

- JUTSL pa3BUTHS U
COBEPIICHCTBOBAHHUS
3HaHUH MO BOIIpOCaM
JIOCTYITHOCTH OOBEKTOB U
YCIIYT; - 711 00CYKACHUS
HapylieHu TpeOOBaHMI
JOCTYITHOCTH, BBISIBIIEHHBIX
B X0/JIe KOHTPOJIbHBIX
MEpPOTPUSITHH (715 UX
yCTpaHEeHHUsI U
HEJIOMYIICHUS ); - TIPH
BCTYIUICHUU B CHITy HOBBIX
JOKYMEHTOB, MpU
MPUHITHH HOBBIX
WHCTPYKIUH, MpaBu; - MPH
BBEJICHUU HOBBIX YCIYT; -
IIpU OpraHu3anuu
00CTyXKUBaHUS B HOBBIX
dbopmMax, Ha HOBBIX
00BbeKTax

[lepBUYHBII 1 TOBTOPHBIN HHCTPYKTaK IPOBOAUTCS CO BCEMU BHOBb IPUHUMAEMbIMU Ha
palboTy He3aBUCUMO OT UX 00pa30BaHus, cTaka pabOThI IO JAHHOW MPOQECCU U JI0JHKHOCTH,
C BpEMEHHbIMH pabOoTHUKaMU. BHEIIaHOBBIN MHCTPYKTaX MPOBOJUTCS MO PELICHUIO
PYKOBOJUTEIA, C LIEIBIO0 U3YYEHUS HOBBIX IOKYMEHTOB, HHCTPYKIIHM, TpaBUII, HOPSIKa
MIPEJOCTaBICHUS HOBBIX YCIYT, HOBBIX (pOpM 0OCITy’)KHBaHUS, HOBBIX oMelieHnid. CBeieHus 00
MHCTPYKTa)XXe IIEpCOHAJIa YUpEKIeHUS BHOCATCS B «KypHall yueTa IpoBeeHHsI HHCTPYKTaXa
NepcoHaja Mo BOIpocaM JAOCTYMHOCTH». B 3aBucuMocCTH OT 33134, (GopMBI U BUIa HHCTPYKTaXKa
OTIpeNIeNIIeTCs €T0 TEMATUKA - BBIOUPAIOTCS TEMbI (BOIPOCHI) U3 MPEAJIOKEHHOTO MEPEUHSI.

2. IIporpamMa npoBejeHUs] HHCTPYKTaKa

OCHOBHBIE BOTIPOCHI HHCTPYKTaXA:
— OOmue cBeeHus 00 yupexIeHUs Kak 00beKTe, MPEeI0CTABISAIONIEM B cdepe

00pa3oBaHus yCIyryl B paMKax JOCTYITHOM Cpeibl /Ul MHBAJIUIOB, XapaKTepHbIE

0COOEHHOCTH — U3 MacnopTa JocTynHocTH (1-2 pasaen);




OcHOBHBIE TIOJI0KEHUS 3aKOHOAATEIBCTBA 10 BOIIPOCaM 00eCreueH sl IOCTYITHOCTH
IUTS THBJIMAOB YCIIYT U OOBEKTOB, HA KOTOPBIX OHH MPEIOCTABISIIOTCS;

[IpaBoBoe perynupoBanue 00eCcredeHust JOCTYITHOCTH /ISl MHBAIHUIOB OOBEKTOB U
yCIyr,;

Kounenuusa OOH o npaBax uHBaJIM/10B — OCHOBHbIE MOJIOKEHUS, Kacaroluecs
o0ecrieyeHns JOCTYTHOCTH [T MHBAINIOB O0BEKTOB COLMAIBHON HHPPACTPYKTYPHI
U YCIIYT;

OCHOBHBIE TIOHSTHS U OIIPEIEIICHUS 110 BOIIPOCAM AOCTYITHOCTH OOBEKTOB U YCIIYT; -
Bunel Hapymenuit pyHKUui opraHiu3Ma, IpuBOIINE K MHBAJIUAHOCTH, U
BbI3bIBAEMbIE MU OTPAHUYEHUS CIIOCOOHOCTH OCYIIECTBIISATH COLUAIbHO-OBITOBYIO
NeSITENIbHOCTD;

Otuka o01eHus ¢ UHBanuAaMu. MHCTpyKIuU 1o MpaBujiaM dTHKETa MpH OOIIEHUH C
WHBAJUIAMU;

OO61ue noIxos! K 00€CeYeHHI0 TOCTYITHOCTH U1l HHBAJIUI0B 0OBEKTOB
COLIMANILHON MH(PACTPYKTYpPHI U YCIIYT;

Texunuueckue cpeacTBa oo6ecreyeH s J0CTYITHOCTH Ul HHBAJIUI0B OOBEKTOB
COLIMANILHOM MH(PACTPYKTYPHI U YCIIYT.

3. IIpaBoBoe pery;iupoBaHue odecrnevdeHusi J0CTYMHOCTH
AJIsl HHBAJIN/I0B 00beKTOB U YCJIYyT

OO6mme 00s3aHHOCTH 110 aJaNTaIUH JJI1 WHBAJIUIOB JOCTYITHOM CPe/Ibl YCTAaHOBJICHBI
®denepanbHbIM 3aKOHOM OT 24 HOsIOpst 1995 1. Ne181-D3 «O conmaibHOM 3aluTe HHBAIUIOB B
Poccuiickoit deneparuny. O0A3aHHOCTH, KOTOPBIC BO3JIATalOTCS HA OPTaHbl TOCYIapCTBEHHOM
BJIACTH, OPraHbl MECTHOI'O CAMOYIPABJICHHS U OPraHU3aLMH, HE3aBUCUMO OT UX
OpraHU3aIMOHHO-TIPABOBOM (POPMBI, MOXKHO pa3feNuTh Ha TPU TPYIIIbL:

Ilepsas epynna — obs3annocmu no obecneuenuro Guzuueckou 00CmMynHocmu 00beKmo8
COYUATLHOU, MPAHCNOPMHOU U UHICEHEPHOU UHDPACMPYKMYPbl, A MAKI’Ce NPeOOCMAasIsAeMblX 8

HUX ycnye:

CO3/IaHWE YCIOBUM SISl O€CTIPENATCTBEHHOTO JIOCTYIA K TAKUM 00BbeKTaM (MKHUJIBIM,
00IIeCTBEHHBIM U MTPOU3BOACTBEHHBIM 3/IaHUSM, CTPOCHHSIM H COOPYKCHHSM,
BKJIFOYAs T€, B KOTOPBIX PACIOJIOKEHBI OPraHU3aIliH ), K MECTaM OT/IbIXa U K
MPEIOCTABIISIEMBIM B HUX YCIIyraM;

CO3[aHK€ YCIOBUH JIIsl O€CIPENSITCTBEHHOTO TIOJIb30BaHUS KEeJIE3HOA0POKHBIM,
BO3IYIIHBIM, BOJHBIM TPAHCIOPTOM, aBTOMOOMIIBHBIM TPAHCIIOPTOM U TOPOACKUM
Ha3E€MHBIM JICKTPUUYECKUM TPAHCIIOPTOM B FOPOJICKOM, TPUTOPOTHOM,
MEXAYTOPOTHOM COOOIICHUU;

o0ecreueHre BO3MOKHOCTH CaMOCTOSITEIIBHOTO TTePEIBMKEHUS 110 TEPPUTOPUH, HA
KOTOPOM PacIoJIOKEHbI 00BEKThI COLMATLHOM, HHKEHEPHOH M TPAHCIIOPTHOM
UH(PACTPYKTYp, BXO/a B TaKhe OOBEKTHI U BBIXOJA U3 HUX, MOCAJIKU B TPAHCIIOPTHOE
CPEACTBO U BBICAJIKU U3 HETO, B TOM YHCJIE C UCTIOJIBb30BAHUEM KPECIIA-KOJISCKU;
JIOTYCK Ha OOBEKTHI COIMANLHOM, MHKEHEPHOU U TPAHCIIOPTHOU HHAPACTPYKTYP
co0aky MPOBOHHUKA MPU HAIUYUH TOKYMEHTA, MOATBEPKAAIOIIETO €€ CIeIHalIbHOe
oOyueHue 1 BbIJaBaeMoro 1o ¢GopMe U B MOPsIAKE, KOTOPhIE OMPEIENIIIOTCS
MuHHUCTEPCTBOM TpyZAa U COLUAIBHOU 3auThl Poccuiickon denepanuu.

Bmopas epynna - 06s3annocmu, nanpasientvle Ha YCMPAHeHUs Gakmopos,
npensmcmeayiouux NOaY4eHU UHBAIUIAMU HeoOX00UMOLl UHpopmayuu Ha oOvekmax
COYUATLHOU, MPAHCROPMHOU U UHIHCEHEPHOU UHPPACTPYKIMYDbL:

— HaJIe)Kallee pasMCIICHUC 060pyI[0BaHI/I}I 1 HOCHUTEJIeH I/IH(pOpMaL[I/II/I,
HCO6XO,Z[I/IMLIX HJIA oOecreueHust 6CCHpeH}ITCTBCHHOI‘ 0 I0CTYyIla UHBAJIUJOB K



00BEKTaM COLMAITBHOM, MH)KEHEPHOU M TPAHCIIOPTHON MHAPACTPYKTYP U K
yclIyram ¢ y4€TOM OIPaHUYECHMM UX KU3HEIEATEIbHOCTH;

— CO3/aHME YCIOBMH JUI OECHPENITCTBEHHOTO TI0JIb30BAHUS CPEICTBAMU CBS3U U
uHpopManuu (BKIOYas CPEICTBA, 00ecneunBaronye 1y0IupoBaHue 3BYKOBBIMHU
CUTHAJIaMH CBETOBBIX CUTHAJIOB CBETO(OPOB U YCTPONCTB, PETYINPYIOLINX
JBUKEHHE MELIEX0/10B Yepe3 TPAHCIIOPTHHIE KOMMYHHKAIINH);

— nyOnupoBaHHE HEOOXOAMMOM I MHBAINIOB 3BYKOBOW M 3pUTEIBHOMN
UHPOpMALINK, a TAKXKe HAAIMCEH, 3HAKOB U HMHOW TEKCTOBOU M rpadyuaecKoit
MH(OpPMALIMY 3HAKaMH, BBITIOJIHEHHBIMH pelibe(pHO-TOYeUHBIM mpudToM bpaiis,
JIOITyCK CypAONEPEBOIYHMKA U TU(PIOCYPAONIEPEBOTUHKA.

Tpemvws epynna — o6s3anHOCMU, 8031a2aemble HA pAOOMHUKO8 OP2aAHU3AYUL,
KOHMAKMUPYIOUWUX C HACeNeHUEM.

— COIpPOBOXAECHUE MHBAJIHNIOB, UMEIOIINUX CTOMKNE pacCTpONCTBA GYHKIIMU 3pEHUS U
CaMOCTOSITEJIBHOTO MEePEABMKEHMS, U OKa3aHUE UM ITOMOLIU Ha 00BEKTax COLMAIbHOM,
MHXEHEPHOU U TPaHCIIOPTHOU UHPPACTPYKTYD;

— OKa3aHue pabOTHMKAMU OpraHU3alii, IPeA0CTABISAIOIINX YCIyTH HACEIEHUIO, IOMOIIU
WHBAJUAAM B NIPEOJIOJICHUHN 0apbepoB, MEIIAIOUINX MOJYyYEHUIO0 UMU YCIIYT HapaBHE C
JOPYTUMU JTULAMU.

4. Buabl HapyuleHUil PYHKUIMI Oprannu3Ma, NpuBoAsMe K HHBAJIUIHOCTH, U
BbI3bIBA€Mble MMH OTPAHMYCHHUS CIIOCOOHOCTH OCYLIECTBJIATH

COIII/IaJIbHO'ﬁbITOByIO JACATECJIBbHOCTD

Hneanuo — nuno, KOTOpoe UMEET HAPYLICHHUE 3I0POBbS CO CTOMKUM PacCTPOUCTBOM
GbyHKIMA opraHu3Ma, 00yCIOBICHHOE 3a00JI€BaHUSIMHU, TIOCJICICTBUSIMU TPaBM WIIH JIe(heKTamu,
MIPUBOIALIEE K ONPAaHUYCHHIO KU3HEEATEIbHOCTH U BbI3bIBAIOIIEe HEOOXOIUMOCTD €ro
COLMANBHOM 3amuThl. [Ipy 3TOM No1 orpaHNYEHUEM KU3HEIEATEIHbHOCTH IIOHUMAETCSI TTOTHAS
WM YaCTUYHAs yTpaTa JUIOM CIIOCOOHOCTHU MJIM BO3MOKHOCTH OCYIIECTBIISATh
camMo00CTy>KUBaHHE, CAMOCTOSITENILHO MEPEIBUTaThCS, OPUEHTUPOBATHCS, OOLIATHCS,
KOHTPOJIMPOBATh CBOE MOBEICHUE, 00y4aThCs U 3aHUMATHCS TPYAOBOH J€SITENbHOCTHIO.

OCHOBHBIE KaTErOpUH KU3HEACITEIbHOCTH YesloBeKa (Tadu. 1).

KaTel"OpI/Ifl Coz[epmaHHe KaTeropuu >XU3HCACATCIIbHOCTU
KHU3HCICATCIIBHOCTH
Cnocobrnocmsb K CriocoOHOCTH YeJIOBEKA CAMOCTOSITENIHLHO OCYHICCTBJIATH OCHOBHBIC
CaM006C]ly9fCM6ClHl/ll0 (1)I/ISI/IOJ'IOFI/ILI€CKI/IC HOTpe6HOCTI/I, BBIIIOJIHATH IIOBCEIHCBHYTO 6I>ITOBYIO

ACATCIbHOCTh, B TOM 4YHCJIC HABBIKH JIMYHOM TUTHEHBI

Cnocobrocmb K

CriocoOHOCTBb CaMOCTOSATEILHO nepeMeaTobCA B IIPOCTPAHCTBE,

K opuenmayuu

camocmosmenbHoOMy | COXpPaHSTh PaBHOBECHE Teja MPH MEepeABIKEHUN, B TIOKOE U PU

nepeosUICEeHUIO nepeMeHe MOJI0KEHUS Tela, MOJIb30BaThCs OOIIECTBEHHBIM
TPaHCIOPTOM.

Cnocobnocmo CriocoOHOCTH K aJIeKBATHOMY BOCHPUATHIO TUYHOCTH U OKPYKaroIIen

O6CTaHOBKI/I, OLCHKE CUTYyalluH, K OIIPEACIICHUTIO BpEMCHU U MCCTa
HaXOXIACHU.

Cnocobnocmob
K 00WeHuio

CrniocoOHOCTh K YCTAaHOBJICHUIO KOHTAKTOB MEXIY JIFOJbMH ITyTEM
BOCHIPUATHSI, IEpepabOTKH, XpaHEHHsI, BOCIIPOM3BEACHUS U Mepelaun
uHpopMaluu




Cnocobnocms CrniocoOHOCTh K OCO3HAHHIO ce0s U aIEKBATHOMY ITOBEJICHHIO C

KOHMPOIUPOBAMb YUYETOM COITHAIbHO-ITPABOBBIX U MOPAIbHO-3THUECKHX HOPM
c60e nosedeHue

Cnocobrocmo K CriocoOHOCTD K IeJICHAPABICHHOMY MTPOIECCY OpraHu3aluu
00yuenuUIo JIESITEIIBHOCTH 110 OBJIAZICHUIO 3HAHUSIMH, YMCHHUSIMHU, HABBIKAMH U

KOMIIETEHIIMEH, TPUOOPETEHUIO OIbITA JESTENLHOCTH (B TOM YHUCIIE
po(ECCHOHATBLHOTO, COIIMATIBHOTO, KYJIBTYPHOTO, OBITOBOTO
Xapakrepa), pa3BUTHIO CIIOCOOHOCTEH, MPUOOPETEHUIO OTIBITA
NPUMCHECHHS 3HAHUY B TIOBCETHEBHOM KU3HH U (DOPMUPOBAHHIO
MOTHUBAIMU IIOJTYUCHUA O6p8.30BaHI/I$I B T€UEHUE BCEH KU3HU

Cnocobnocmo K CriocoOHOCTbH OCYIIECTBIIATH TPYAOBYIO AESITEILHOCTh B COOTBETCTBUU
mpyooeoi ¢ TpeOOBaHHUSAMH K COJEPIKAHUIO, 00bEMY, KAYECTBY M YCIOBHUSIM
oesimenbHOCmu BBITIOJTHEHUS paObOTHI

B 3aBucumocTu oT cTeneHu paccTpoiicTBa pyHKIUN opraHu3Ma rpakJIaHuHY,
MIPU3HAHHOMY UHBaIuA0M, ycraHaBiuBaercs I, 11 wnu 111 rpynna naBanuanocTy.

[ rpynna MHBaIMIHOCTH YCTAaHABIMBAETCS MPU HanboJiee TSHKEIBIX pacCTpONCTBaX
¢byukuuit opranusma, 11 rpymnmna uaBanuaHOCTH — pU Haubosee Jerkux. Pedbenky (Jaumy B
BO3pacTe /10 18 jeT) He 3aBUCUMO OT TSKECTH PacCTpONCTBA (PYHKIMIA OpraHu3Ma
YCTaHaBJIMBAETCS KATErOpHsl «peOEHOK—MHBAIMIY.

I'paxnanuHy, IpU3HAaHHOMY MHBAJIUJOM, BBIIAIOTCS CIIPAaBKa, MOATBEpXkKAatomas (hakt
YCTaHOBJICHUS] HHBAIUIHOCTH, C YKa3aHUEM TPYIIbl HHBAIMIHOCTH, a TAK)XKE WHIUBUAYaJIbHAS
nporpamMma peadunuranud. [lopsaok cocraBnenus u GopMbl CIIpaBKU U MHAWBUYaTbHOM
MPOrpaMMbl peabrInTalum yrBepxxaatoress Muntpyna Poccun.

Hapsiny ¢ TepMUHOM «MHBaJIW B HOPMATUBHBIX aKTaxX U CHEUAIBHOM JIUTEpaType
UCIIOJIb3YeTCS TEPMHUH «MaJOMOOUIIbHBIE TPYIIIbI HaceneHus» (aanee - MI'H), koTopbrii
OTIpEeIeIIeTCS KaK «IIOIU, UCTIBITHIBAIOIINE 3aTPYTHEHHS MPU CAMOCTOSATEIHLHOM
MepeIBUKEHUY, MOTYYCHUN YCIYrd, HE00X0AUMOI NH(POPMAIK WU P OPUEHTUPOBAHHUH B
npoctpancTBe. K MajoMOOUIBHBIM I'PYyIIIaM HACEIeHUS 3/1eCh OTHECEHbI: HHBAIU/IBL, JIFOJIU C
BPEMEHHBIM HapyIICHUEM 3/I0pOBbs, OEpEMEHHbIE KEHITUHBI, JIFOJIU CTAPLUINX BO3PACTOB, JIIOIU
C JICTCKUMH KOJIICKaMH | T.ILy». Takum o6pazom, MI'H — 310 Gosee mmpokast KaTeropus JIFOACH,
BKJIIOUAroNIas B ce0s MHBAIM/IOB.

B poccuiickoM 3aKOHO/IaTENbCTBE UCTIONB3YETCS TEPMUH «0OYUAOUWUIICA C
0Z2PAHUYEHHBIMU 803MONCHOCIAMU 300p06bay (nanee — odydaromuecs ¢ OB3), koTopslii
o0o03HavaeT (pusnUecKoe JIUI0, UMEIOIee HEIOCTATKU B (PU3MUECKOM U (UITH) ICUXOJIOTHYECKOM
Pa3BUTUHU, IOATBEPKICHHBIE TICHXO0JIOTO-MEAUKO-TIEIarOTHYECKOM KOMUCCUEH U
MPETSITCTBYIONINE MOTYIYSHHI0 00pa3oBaHus 0e3 CO3IaHus CIEIUABHBIX YCI0BHH. B nanHyio
KaTeropuio 00y4yaronuxcs BKIIOYAIOTCS UHBAUIBI, 7151 00y4eHHsI KOTOPBIX He00X0UMO
CO3/IaHUE CIIELMATIbHBIX YCIOBUM.

Oovexkm coyuanvhou ungpacmpykmypor (OCH) — 310 opranusanus Wil 4acTh €
(cTpyKTypHOE Moapa3ienieHue win (Guiaran), sBIsIoascs MOCTaBIIUKOM YCIYT, 3aHUMAIOIIast
oTpeeNIeHHbI 00BEKT HEABMKUMOCTH (3/IaHUE TIOTHOCTHIO WJIHM YacTh €T0) C MPUJIETAIONTIM
Y4aCTKOM (TIpH €T0 HATMYHUU U 3aKPETUICHUH 332 OpraHu3aIuei).
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5. IlpaBuia dTuKeTa NpH O0IEHUN ¢ HHBAJIHIAMH
Obpawenue k uenogexy: TIpu BCTpeue oOpalainTech ¢ MHBAJIHIOM BEXKIUBO U
YBaKUTEIBHO, BIIOJHE €CTECTBEHHO NOXaTh MHBAIUAY pyKy. Kornia Bel pasroBapuBaere
C MHBAJIMJIOM JTI000# KaTeropuu, oOpamanTech HEMOCPEACTBEHHO K HEMY, a HE K
COIIPOBOKJAIONIEMY HITH CYPJOIEPEBOIUUKY, KOTOPBIE IPUCYTCTBYIOT IIPHU Pa3roBOPE.
Aoexeamnocms u 8excIU80CmMb. OTHOCUTECH K APYTrOMY YEJIOBEKY, Kak K cebe camomy,
TOYHO TaK K€ er0 yBa)KaiiTe — ¥ TOTJa OKa3aHHE YCIYTH B YUPEKICHUH (OpraHU3aIliH )
u obmenue OyayT 3¢pekTHBHBIMH.
Has3vigatime ce6s u Opyaux: KOTAa Bbl BCTPEYAETECH C YETIOBEKOM, KOTOPBIH IJIOXO BUAUT
WJIA COBCEM HE BUIHT, 0053aTEIbHO Ha3bIBalTe ce0s M TEX JIIOJCH, KOTOPHIE MPHIILIHN C
Bamu. Ecin y Bac obmias O6ecea B rpymre, He 3a0bIBaiiTe OSICHATD, K KOMY B TAaHHBIN
MOMEHT BBI 00OpaIaeTech, 1 Ha3BaTh CeO4.
IIpeonoswcenue nomowju.: €y BHI TIpeyIaraeTe IMOMOIIIb, )KIUTE, TIOKa e IIPUMYT, a
3aTeM CIIpalIuBaiTe, 9To M KaK JIeiaTh; BCEr/a Mpeyiaraite IoMOIIb, €CIIA HY)KHO
OTKPBITh TSDKEIYIO JBEPh MU OOOUTH MIPETSTCTBHE.
Obecneuenue 0ocmynHocmu yciye: BCeTla JUYHO YOeKAaAUTeCh B JOCTYITHOCTH MECT,
TJIe IPEAYCMOTPEHO OKa3aHHUe YCIYT U IPUEM IpaXkaaH. 3apaHee IOMHTEPECYUTECH,
KaKie MOTYT BO3HUKHYTH IMPOOJIEMBI WIIH Oaphephl U KaK UX MOXHO YCTPaHHTb.
Obpawenue ¢ Kpecno-KoasACKoU. UHBAIWIHAS KOJICKA — 3TO YaCTh HEMPUKACAaeMOTO
MIPOCTPAHCTBA YEJIOBEKa, KOTOPBIN ee ucnonb3yeT. He obnokaunBaiitech Ha Hee U He
TonkaiTe. Hauath KaTUTh KOJISICKY 0€3 coTyIachs MHBAJIMIA — TO YK€ caMmoe, YTO
CXBaTHUTh U TIOHECTH YeJIOBeKa Oe3 ero paspenienus. Ecim Bac mompocuim noMoyb
WHBAINTY, TIEPEIBUTAIONIEMYCS Ha KOJISICKe, CHavYajla KaTuTe ee MeaieHHo. Koscka
ObICTPO HAOMpaeT CKOPOCTh, U HEOKUJAHHBINA TOTYOK MOXKET IPUBECTH K MOTEpE
paBHOBECHS.
Buumamenvrnocms u mepnenugocms. KOTJa Bbl Pa3roBapUBaETe C YETIOBEKOM,
WCIBITHIBAIOLIUM TPYIHOCTH B OOIIEHUH, CIyIIaliTe ero BHUMaTeNbHO. byabte
TEPIIETUBBIL, XKAUTE, KOTJa YEJIOBEK caM 3aKOHUUT (ppasy. He nmompasinsiite ero u e
JoroBapuBaiite 3a Hero. [IoBTopuTe, UTO BBI OHSIIM, 3TO IOMOKET YEJIOBEKY OTBETHUTD
BaM, a BaM — MOHSATbH €ro.
Pacnonoswcenue onsa 6eceowvi: Koria Bbl TOBOPUTE C YETIOBEKOM, MOJIb3YIOUIUMCS
WHBAJUJAHOMN KOJIACKON MJIM KOCTBUISIMU, PACIOJIOKUTECH TaK, YTOOBI BAIIU U €rO0 IJia3a
ObUIM Ha OJIHOM YPOBHE, TOT/Ia BaM OyZIeT jierue pasroBapuBaTh. PasroBapuBas ¢ Temu,
KTO MOJKET, UNTaTh 110 Ty0aM, pacroyioKUTeCh Tak, 4ToObl Ha Bac magan cet, u Bac
OBLIO XOPOIIO BUJTHO.
Ilpusneuenue enumanus yenogexa: 4roObl MPUBIEUb BHUMaHUE YEJIOBEKa, KOTOPHII
IJIOXO CHBIIINT, TOMAIIUTE €My PYKOU WK moxJonaifre mo miedy. CMOTpUTe eMy MpsSMo
B IJ1a3a U TOBOPUTE YETKO, HO UMEHTE B BUJLY, YTO HE BCE JIOJIU, KOTOPbIE TIOXO
CIIBINIAT, MOTYT YUTATh IO ry0am.

6. COIMPOBOYKJIEHUE UHBAJIUJIOB HA IPUEME B YYPEXKJIEHUU

N ITPU OKA3AHHUU UM YCIOYT
WuBanugam oka3bpiBaeTcsi HEOOX0AMMasi OMOIIB TP BXO/JIE B 3/1aHUE (BBIXOJIE U3
3/1aHMsl), c/laue BepXHeH 0/1eX bl B Tapiepod (MOJyYeHUH U 0/1I€BaHUM BEpXHE
OJIC)K/IBI ).
B nepBoouepesHOM MOPAIKE YTOUHSETCS, B KAKOW IOMOIIN HY)KJAETCSI MHBAJIN, LIETb
MOCELICHUs YUPEXKIeHNS (OpraHu3aIum), HEOOXOAMMOCTb COTPOBOKICHHUS.
Jnst oGecriedeHus JOCTyNa HHBAIKOB K YCIyraM CHeIHMaINCTy U puéMe UHBAIK A B
yUpexIeHUH (OpraHnu3alum) HE0OX0IUMO:

a) paccka3aTb HHBAJIUAY 00 0COOCHHOCTAX 3AaHUA YUPCIKIACHUA (OpFaHI/ISaLII/II/I)I



6.4

6.5

KOJIMYECTBE ATAXKEH; HAMUYNK JTU(TOB, MOPYIHEH, IPYTUX MIPUCIIOCOOICHHHA U
YCTPOMCTB JUIsl UHBAIUJOB IPUMEHHUTEIBHO K €0 ()yHKIMOHAIBHBIM OI'PaHHYCHHSIM;
PacroJIO)KEHUU CAaHUTAPHBIX KOMHAT, BO3MOJKHBIX IIPENATCTBUSAX HA IIYTH U T.J.;
HEOOXOAUMBIX JUTSl OKA3aHUS YCIYT'H CTPYKTYPHBIX MTOIPA3ACICHUAX YUPESKICHUS
(opraHuzanmm) ¥ MECTax X PacroJIOKEHUS B 3/1aHNHU, B KAKOM KaOWHETE U K KOMY
00paTUTHCS MO BOIPOCAM, KOTOPHIE MOTYT BOSHHKHYTD B XOJI€ MTPEIO0CTABICHUS
yCIIyTH;

0) MO3HAKOMUTH UHBAJIM/A CO BCEMH CIICIIMAIMCTAMH, 33/ICCTBOBAHHBIMH B pabOTE C
HUM, JINYHO, IPEJCTaBUB 1O (haMUINH, UMEHU U OTUECTBY CIIEUANINCTA U UHBAIN]A
apyr apyry. MadopMupoBath, K KOMY OH JOJDKEH OOpPATUTHCS BO BCEX CIIydasix
BO3HMKAIOIIMX 3aTPYAHEHUH.

B) IIpU OKa3aHUHU YCIYTH B YUPEKACHUU YETKO Pa3bsICHUTH IpapuK OKa3aHUs yCIyTH
(BBLIATH pacmucaHue NpuemMa rpaxk/JaH, 3anucarh Ha JIMCT BPEMsI U MECTO OKa3aHUs
YCIIYTH U T.J.); yKa3aTb MECTO €€ MpOoBeIeHus (T0Ka3aTh HYKHBIM KaOUHET),
aKLEHTUPOBAB BHUMAaHUE Ha ITyTh 110 YUPEKICHHUIO OT BX0/1a 0 KaOMHeTa, IpU
HE0OXO0IMMOCTH COMPOBOJIUTH /10 MECTA OKA3aHUS YCIYTH.

') 00ecreynTh JOMYCK B 3/1aHUE COOaKU-TIOBOJIBIPS, COITPOBOXKIAIOIIEH MHBAJIU/A 110
3pEHHUIO.

Ocobennocmu O6W€Hu}l C uHeaJlu()aMu, umernwumu Hapyuenue 3peHusl uiu HeapA4umu.’

Oxa3bIBast CBOIO IMOMOIIb HE3PAYEMY UCIIOBCKY, Hanpaan[ﬁTe €ro, HC CTUCKHUBAaid €1ro
PYKY, HAUTE TakK, Kak Bbl OOBIYHO X0uTe. He HyHO XBaTaTh CJIENOro YeJloBeKa U
TaIUTh €ro 3a co00i. Eciu BbI 3aMeTHIN, 4TO HE3PSTYUA YETIOBEK COMIICS C
MapIIpyTa, HE YIPABISUTE €ro JBHKEHUEM HA PACCTOSIHUU, MOJOMIUTE U IOMOTUTE
BBIOpATHCS HA HY)KHBIHN MYTh.

OnummuTe KpaTko, rae Bbl HaxoauTech. [Ipenynpexaante o MpensITCTBUIX:
CTYNEHSX, TyXaX, IMax, HU3KUX MPUTOJIOKAxX, TpyOax u T.i. Mcnonb3yiiTe Qpassl,
XapaKTEepPHU3YIOIIHE LIBET, PACCTOSIHUE, OKPYKAIOLIYI0 OOCTaHOBKY.

He xomanpayiiTe, He TporaiiTe U He UTPATE C COOAKO-TIOBOIBIPEM.

Ecnu BbI coOupaerecs yuTaTh HE3psTUEMY YEJIOBEKY, CHayala Mpeaynpeaure ero 0o
sToM. ['oBopuTe 00BIUHBIM rosiocoM. Koraa He3psuHii yenoBek 0JKEeH MOANUCATh
JOKYMEHT, IPOYUTANUTE ero 00s13aTeIbHO MOJTHOCThI0. IHBaIMIHOCTE He
O0CBOOOJKIAET CIENOr0 YeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON
3aKOHOJATEITLCTBOM.

Korpa BbI npezsiaraere He3psueMy 4eIOBEKY CECTh, HE YCaKUBAWTE €ro, a HallpaBbTe
€ro pyKy Ha CIIUHKY CTYyJIa WM MOUIOKOTHUK. He BoauTe 1o MOBEPXHOCTH €ro PyKYy,
a aiiTe eMy BO3MO>KHOCTh CBOOO/IHO MOTPOTaTh MpeaIMerT.

Korpa BbI o011aerecs ¢ rpynmnoi He3psYux Jirojiei, He 3a0bIBaliTe KaXIblil pa3
Ha3bIBaTh TOTO, K KOMY BBl O0paIlaeTecCh.

He 3acraBnsiiTe Bamero codeceiHuka 00paniaTbes B MyCTOTY: €CJIU Bb
MepeMelaeTech, MPEAYNPETUTE ero 00 STOM.

N30beraiite pacmibBYaThIX ONPEACIECHUI U HHCTPYKIUN, KOTOPbIE OOBIYHO
COTPOBOXKIAIOTCS )KECTAMU, CTapaTech ObITh TOUHBIMU B OTIPEACTCHUSX. -
Oka3biBasi MOMOIIb HE3PSYEMY, JIBUTAUTECH HE TOPOIISICh, U TIPU CITYCKE WU
MOJbEME MO CTYIIEHbKAaM BEAUTE HE3PSAUYEro NEPHEeHIUKYIsIpHO K HUM. He nenaiite

PBIBKOB, PE3KUX ABM)KCHUH, TIPELYIPEKIANTE O IPENATCTBUSAX.

Ocobennocmamu 061/1/;€HM}Z C uﬁgaﬂudcmu, umernwyumu Hapyutenue ciyxa. -
PaBrOBapI/IBaH C YCJIOBCKOM, Y KOTOpPOTO IUIOXOM CIIYX, CMOTPUTEC NIPSAMO HaA HETO. He
3aTEMHSITE CBOE JIMIO 1 HE SaFOpa)i(HBaﬁTe €ro pykamu, BOJIoOCaMU UJIM KaKUMU-TO
npeaMeTamMu. Bam CO6CCCI{HI/IK JOJKCH UMCTh BO3MOKHOCTD CJIICAUTH 3a BBIPAKCHUCM
Balero Juia.

CymeCTByeT HECKOJIBKO THUIIOB U CTEIICHEH TJIIYXOTHBI. COOTBGTCTBCHHO, CYIICCTBYCT
MHOTO CIIOCOOOB OGU.ICHI/IH C JIIOIbMHU, KOTOPBIC ITJIOXO CJIbIIIAT. Ecau B He 3HaACTC,



KaKOM MpeArovecTh, CIpocuTe y HUX. HekoTophle 110Au MOTYT CIIBIILIATh, HO
BOCIPUHHUMAIOT OTAETIbHBIC 3BYKH HEMPaBMWIbHO. B 3TOM ciydae roBopute Oojee
IPOMKO U Y€TKO, TOAOUpast HOIXOIAIINIA ypOBEHb. B ipyrom ciy4yae nonago0urces
JIMIIB CHU3UTH BBICOTY T'OJIOCA, TAK KAaK YEJIOBEK YTPATUII CIIOCOOHOCTD
BOCIPUHHMATh BBICOKHE YacTOTHI. - UTOOBI MpUBIICYh BHUMAHHE YEJIOBEKa, KOTOPBI
IJIOXO CJBIIIUT, HA30BUTE €ro 10 UMEHU. Eciii 0TBeTa HEeT, MOXKHO CJIETKa TPOHYTh
YeJI0BEKA UJIM YK€ IIOMaxaTh PyKOH.

I'oBopure sicHO M poBHO. He Hy»HO M3IMIIHE MO 4epKUBaTh 4YTO-T0. Kpnyars,
0CcO00EHHO B yX0, HE Ha/10. - Ecim Bac mpocaT MOBTOPUTH YTO-TO, MOTPOOyYITE
nepedpazupoBaTh CBOE MpeiokeHue. Vcnonb3yiiTe )xecThl. Y 0euTech, 9To Bac
nousiu. He crecHsiiTech CIpOCUTD, TTOHSUT JIU BaC COOECETHUK.

Ecnu BbI coobiiaere nHpopmalinio, KOTopasi BKIIIOYaeT B ce0s HOMep, TEXHUUECKUN
WM IpYTOM CIOXHBIA TEPMUH, aJIpec, HAUIINUTE ee, cOOOIHUTe 1o (pakcy win
AJIEKTPOHHOU MOYTE WM JIFOOBIM IPYIHM COCO00M, HO Tak, 4TOObI OHa ObliIa TOYHO
MOHSTA.

Ecnu cymecTByrOT TpyIHOCTH IIPH YCTHOM OOLIEHUH, CIPOCUTE, HE OYAET JIH MpoIle
nepenuceiBaThes. - He 3a0biBaiiTe 0 cpese, KoTopast Bac okpyxkaeT. B Gospimx wim
MHOTOJIFO/IHBIX TOMEILIEHUSX TPYAHO OOLIATHCS C JIF0AbMH, KOTOPBIE TJIOXO CIIBIIIAT.
SIpkoe coJHIe WK TeHb TOKE MOTYT OBITh Oapbepamu.

OdeHb yacTo TIIyXHe JIF0IU UCOJIB3YIOT SI3bIK KecToB. Eciu Bbl oOmaetech uepes
MepeBOTYHKA, HE 3a0yIbTe, YTO 00paIIaThCs HAJ0 HETIOCPEACTBEHHO K COOECETHUKY,
a He K MepeBOAYUKY (BO3MOKHOCTh MOJYYEHHS! YCIYT CYpA0NEPEeBOUUKA
MOCPEJICTBOM BHJIEO, MHTEPHET, TeJIe(POHHOMN CBSA3U MPETyCMOTPEHA JUCIIETYEPCKON
CITY»OOM N1 MHBAJIUJIOB TIO CITYXY).

He Bce mroaun, KOTOpbIe IUIOXO CIBIIIAT, MOTYT YATATh 110 rybaM. Bam myuiie Bcero
CIIPOCHTH 00 3TOM IpH MEpBOM BcTpeue. Ecnu Bamr cobeceiHUK 00agaeT 3TuM
HaBBIKOM, HY’KHO COOJII0/1aTh HECKOJIBKO Ba)KHBIX MTpaBuil. [IoMHHTE, YTO TONBKO TpU
U3 JIECATH CJIOB XOPOIIO MPOYUTHIBAIOTCH.

HyxHO cMOTpeTh B JIMI0 COOECETHUKY M TOBOPUTH SICHO M MEJIEHHO, MCIIOJIb30BaTh
IpocThie (Ppa3bl U U30€raTh HECYIIECTBEHHBIX CJIOB; UCI0JIb30BaTh BEIPAXKEHUE JINLIA,
HKECTBI, TEJIOJIBUKEHUS, €CIIM XOTUTE NOTYEPKHYTh WIIU MPOSCHUTH CMBICIT
CKa3aHHOTO.

6.6  Buowl bapvepos npu oxazanuu yciye uH8AIUOAM

OCHOBHBIE KaTeTOPHH 3HaynMbIe Oapbepbl OKpY)KaIoLIeH cpeapl (s yueTa u

MaJIOMOOMJTBHBIX TPaK/1aH yCTpaHEeHHs Ha 00BEKTE)

HNuBammambi, Bricokue noporu, crynenu. OTCyTCTBUE NOPYUHE,

nepeABUTAIOIIMECS HA KPecJIo- | HapylIeHHe X BBICOThL. HepoBHOE, CKOIB3KOE U MATKOE (C

KOJISICKaxX BBICOKHM BOPCOM, KPYITHOHACHIITHOE U TIPOYEE) MOKPHITHE.
HenpaBuibHO yCTaHOBJICHHBIE TTAHYCHI, OTCYTCTBHE CKATOB.
VY3kue ABepHbIC MPOEMbI U KOpuaopkl. HeamantupoBaHHbie
caHUTapHble KOMHAThl. OTCYTCTBHE MecCTa Ui pa3BOpoTa B
nomenieHusx. Breicokoe pacmnosoxenue napopmanuu Ha
CTOMKaX U CTeHJIaX.

HNuBanuapl ¢ nopaxeHuem Bricokue noporu, crynenu. HepoBHOe U CKOJIb3KOE

HMKHUX KOHeYHOCTeil noKpbITHE. HempaBuIbHO YCTaHOBIIEHHBIE MTAHTYCHI.

(McnoJib3yonue TPoCTH, OtcyrcTBue opy4yHeit. OTCyTCTBHE MECT OTJbIXa HA MyTH

KOCTBLJIH, ONOPHI) JIBUKEHUSI.

HNuBanuapl ¢ nopaxxeHuem TpyaHOCTH B OTKpBIBaHHH JBEpeid. TpyaHOCTH B

BEPXHUX KOHEYHOCTEil M0JIb30BAHNUY BBIKJTIOYATEISIMU, KpaHaAMU | JIp.




HeB03M0KHOCTB, CII05KHOCTh B HAITUCAHUU TEKCTOB. [HbIE
OTpaHUYEHUs JEHUCTBUS PyKaMHU.

Caenble u caboBuasnue [Iperpaznp! Ha MyTH ABUKEHUS (KOJIOHHBI, TYMOBI, CTOWKH U
HHBAJIN/BI npouee). CtyneHu, 0COOCHHO pa3HON reoMeTpuu, 6e3
[[BETOBOTO, TAKTHJIBLHOTO 0003HaueHus. OTCyTCTBHUE
KOHTPACTHOM M TaKTUJIHHON MH(OPMAIMK U YKa3aTelei.
OTtcyrcTBrE MHPOPMAIMOHHBIX TAOINYEK, BBITIOTHEHHBIX
mpudTom bpaitns. OTcyrcTBUE OpYYHEH, HHBIX
HanpasJsonux. HeopranusoBaHHocTh AocTyna Ha OOBEKT U
MecTa OKUJAaHUs COOAKH-TIPOBOTHIKA. OTCYTCTBHE
nyonupyroniel 38yKoBoi HHGOPMAIIUK MPU IKCTPEHHBIX
cllydasix.

I'myxue u ciadocabimammue OTtcyTcTBUE U HEIOCTATOYHOCTh 3PUTEIBHON HH(OPMALIUK.
OtcyrcTBUE Cyp10- ¥ TU(IIOCYPIOTIEPEBOIA U TIEPEBOUMKA.
OTCYTCTBI/IG AYJAMOKOHTYpa, MHAYKIWUOHHBIX MCTCIIb.
OnekTpoMarHuTHbIe ToMexu. VHble nHpopmannonHbie
OGapbepbl U OTCYTCTBUE AyOIUPYIOMIECH CBETOBOM
nH(popMaLUY IPHU YpE3BbIUANHBIX CUTYaLIUSX.

NuBanuael ¢ ocodeHnocTaMu | OTcyTcTBUE (HEJOCTATOUHOCTD) MOHATHON MHpOpMAIIH,
HHTE/UIEKTYAJILHOT0 PA3BHTHA | HHPOPMAIIMH HA IPOCTOM s3bIKe. OTCYTCTBUE OTPAXKICHUM
OTIaCHBIX MeCT. TPyIHOCTH OpUCHTAIIMH TIPH
HEOTHO3HAYHOCTH MH(popmarui. HeopraHn3oBaHHOCTh
COTIPOBOXICHUS HA OOBEKTE.

6.7 JleiicTBHSI COTPYIHUKOB IIKOJIbI MIPH OKA3aHUM CUTYAIMOHHOI MOMOIIU B
COOTBETCTBHMU € KOJAMH KaTeropuii HHBAJIUJIHOCTH

HpI/I MOCCHICHUH MHBAJIMJAOM HIKOJIbI COTPYAHUK COIIPOBOXAACT €0 IIpHU BXOJA€ U BbIXOIEC
M3 IIKOJIbI, IIOMOI'acT B rapz[epo6e, 1810)5 HCO6XOI[I/IMOCTI/I IIOMOTacT MpH MOCCHICHUU TyaJi€Ta.

CuryanuoHHAasi IOMOIIb HHBAJTHIY € KOJAOM «K»
(MHBAJU/BbI, IEPEABUTAIOIIMECS HA KPecJax- KOJIsICKaXx)

I'apaepo0muk, cToposk (Baxrep), 1e:KYPHbIH 110 HIKOJIE WIH 3aAMeCTUTE/Ib
AUPEKTOPA MO AAMUHUCTPATHBHO-X03AHCTBEHHON YaCcTH (3aBeAyIOIIMA X03SIICTBOM):

— BHMJUT MHBAJIMJIA C OTPAHUYECHUEM IIEPEJIBUKECHUS; -BBIXOAUT Ha YJIMILY, OTKPbIBACT
BXOJIHBIE JIBEPH; -0Ka3bIBAET IIOMOILb [TPH BXOJE B 3/1aHUE;

— TIOMOTaeT pa3/ieThCsl B rapiepo0e; -BbISICHAET 110 KAKOMY BOIIPOCY MHBAJIH/I IPULIIEN B
LIKOJLY;

— co00IIaeT TUPEKTOpy, 3aM. TUPEKTOPa, O MOCEIEHUH MIKOJIbI HHBAJIHIOM C
OTPaHUYEHUEM NEPEABUKCHHUS,

—  CONPOBOXJAET IIPH NEPEABMKEHNH 0 KOPUAOPY 10 KAOMHETA 110 MECTy Ha3HAYECHUS; -
IPU HEOOXOIMMOCTH 3HAKOMUT C COJIepKaHUEM HH(OPMAIIH [0 HHTEPECYIOIIUM
BOIIPOCaM Ha CTEHJAX;

— I1pu HE0OXOAMMOCTH OKa3bIBAET MOMOILb MIPU MOCEIIEHUH TyaseTa;

— 110 OKOHYAHUH MOCEIICHHUS IIKOJIbI COMPOBOXKIAET HHBAIUIA JI0 Tapaepooa;




— OKAa3bIBaeT IOMOIIb IIPU OJIEBAHUU;
— OKAa3bIBAeT IOMOIIb IIPU BBIXOJE U3 LIKOJIbI;
— o0ecreunBaeT BHICOKYIO KYJIbTYPY OOCITYKUBaHHS;
— uHbopMupyeT 0 6€30MaCHOM JBMKEHUU ITyTH 3BaKyalllH, B CIIy4ae Ype3BbIUaiiHON
CUTYaI1H.
CutyanmoHHasi IOMOIIb HHBAJIHIY € KOAOM «C»
(MHBaJMBI ¢ HAPYIIEHUSIMU 3PeHUs)

I'apaepo6uuk, cTopo:k (Baxrep), Ae:KYPHbIi 10 HIKOJIe WIH 3aMeCTUTE/b
AMPEKTOPA M0 AIMUHUCTPATHUBHO-X0351iICTBEHHOI YacTH (3aBeAYIOIUMA X03liCTBOM):

— BUJWUT MHBAJUA C OTPAHUYCHUEM ITePEIBIKCHUS;

— BCTpeYaeT CJIa00OBUJIAIIETO MHBAIN/IA HA YIIHIIE (Ha BXOJIE B 3/1aHUE),

— OTKpBIBaeT BXOJHBIE JIBEPH;

— TIOMOTAeT BOWTH B 37aHHE IIIKOJIBI,

— TIOMOTAeT pa3JeThCsl B rapepooe;

— BBISCHSET IO KAaKOMY BOTIPOCY WHBAJIHI ITPHIIET B IITKOJTY;

—  COOOIIaeT JUPEKTOPY, 3aM. TUPEKTOPA O MOCEIICHUHN IITKOJIBI CIa00BUISIIIM
WHBAITUIOM;

— OepeT MHBAJIM/A O] JIOKOTH U COMPOBOXKIAET MPH MEPEIBIIKEHUH 110 KOPUIOPY JO
KaOMHeTa 10 MECTY Ha3HAUYEHUS;

— TIpH HEOOXOUMOCTH 3HAKOMHT C COJCpKaHHEeM HH()OPMAIIUN TI0 HHTEPECYIOIIHM
BOIIPOCaM Ha CTEHIAX;

— 10 OKOHYaHUU MOCEUICHHUS IIKOJIbI COMTPOBOXKIaeT MHBAIUA /10 Tapaepo0a;

— o0ecrneunBaeT BBICOKYIO KYJIbTYPY OOCITYyKHBaHUS,

— Tpu He0OXOIUMOCTH OKa3bIBAET MOMOIIb MIPU MOCEIIEHUH TyalleTa;

— OKa3bIBaeT MOMOIIb IPU O/ICBaHUH;

— OKa3bIBaeT MOMOIIb IPU BBIXOJE U3 LIKOJIBI.

— wuHbopMUpYeT 0 OE30MACHOM JBUKEHUU IYTH 3BaKyalluu, B CIIy4ae Ype3BbIYaiiHON
CUTYaIiH.

CuTyaniMoHHasi IOMOIIb MHBAJTHUAY ¢ KOAOM «I'»
(MHBAJIHUIBI ¢ HAPYLIEHUSAMHU CJIyXa)

HpI/I IIOCCIICHNH IITKOJIbI CJ'I8,6OCJ'IBIH_IaH_II/II71 HHBAJINJ o6pau1aeTc;1 K COTpYAHHUKAM C
CypAOIIEPEBOAYUKOM HJIN ITPU IMMOMOIIH IIEPCIIMCKU HA 6YMa}KHOM Hocurenae. Bo BpEMs
Hpe6I>IBaHI/I$I HHBAJINA B IIKOJIC CYypAOIICPEBOAUUK COMMPOBOKAACT MHBAJIN/IA 10 3JaHUIO,
3HAKOMHT C MMCbMEHHOM HH(i)OpMaLIHeI;'I Ha CTCHAAX I10 UHTCPECYIOIINUM BOIIpOCaM pa6OTBI
IIKOJIbI, OKa3bIBasA YCJIYTId 11O CYpAOIICPECBOLAY. HpI/I OTCYTCTBHU CYpPAOINCPCBOAYNKA, COTPYAHUK
IIKOJIbI 3BHAKOMHUT C COACPIKAHUEM I/IH(I)OpMaL[I/II/I IO UHTCPECYIOIUM BOIIPOCAM Ha CTCHAAX IIPpH
IIOMOIIU ICPCIIUCKHU Ha 6YM3.)KHOM HOCHTCIIC. [[J'Iﬂ 9TOr'o COTPYAHHUK IIKOJIbI JOJIZKCH UMCTh
OJIOKHOT U PYUKY UIA IEPEIIUCKU CO CJ'Ia6OCJ'IBIH_IaIJ_II/IM HWHBAJIMAOM.

I'apnepo0muk, cToposxk (Baxrep), Ae;KypPHbIH 110 HIKOJIE WJIH 3aMeCTUTEIb
AUPEKTOPA MO AIMUHUCTPATHBHO-X03SICTBEHHOM YaCTH (3aBeyIOLIMI X0351iICTBOM):

—  BBISACHSET IIPU OMOIIM NEPENUCKU Ha OyMa>KHOM HOCHTEJE IO KaKOMY BOIIPOCY
MOCETHUJI CJIa00CIBILAIINN UHBATIU IIKOJY;

— IIp¥ HE0OXOAMMOCTH OKa3bIBAET MOMOIIb MIPU MOCEIIEHUH TyaleTa;

—  CONPOBOX/AeT cIabOCIBIIIAIIEr0 HHBAIK/A [0 MECTY Ha3HaYeHus (10 kaOuHeTa);

— o0ecreunBaeT BBICOKYIO KYJIbTYPY OOCITyXKUBaHHUS,

— OKa3bIBaeT MOMOILb IPU OPUEHTAIMH B 3JJaHUH IIKOJIbI;



II0 OKOHYAaHHUHU IMOCCHICHUS IKOJIbI C.Ha6OCJIBII_HaH_[I/IM HWHBAJIMAOM, COITPOBOKAACT MPU
MepeABUKEHUH 10 rapaepooa.

OTBEeTCTBEHHOCTH
CoTpyAHUKH LIKOJIbI HECYT OTBETCTBEHHOCTD 34!

HEUCIIOJIHEHUE WU HEHAJUIe)Kalllee UCIIOJIHEHNE HACTOSIEH HHCTPYKLIUU;
cobmoieHre TpeOOBaHUI OXpaHBbI TPYZA U MIPABIII ITOKAPHON 0€3011aCHOCTH;
coOII0ICHNE MTOCETUTENSIMH LLIKOJIbI IIPABUJI TIOBECHUS B OOIIECTBEHHBIX MECTAX.



