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HNHCTPYKIUA
0 Mops/IKe OKA3aHUSI CUTYAIlHOHHOW MOMOIIM WHBAJTHIAM
U IPYIrUM MaJIOMOOWIBHBIM FPa:kIaHaM MPH NOcelleHun

MYHHUIHNITAJIBHOI'O BIOJUKETHOI'O YUYPEXJIEHUSA
JOINOJIHUTEJIBHOI'O OBPA3OBAHUA
«ITOKPOBCKAA JETCKAS IHKOJIA UICKYCCTB»

1. OBIIUE MOJOKEHHUS

1.1. Hacrodmas HHCTPYKIUS O MOPAIKE OKa3aHUS MOMOIIY MHBAIUIAM
U IPYTUM MaJIOMOOHIIbHBIM IpaKJaHaM MPH MOCEIEHUN
MYHUIUITAJIBHOI'O BIODKETHOI'O YUPEXAEHW A JOITIOJIHUTEJIBHOT'O
OBPA3OBAHUA «ITOKPOBCKAS AETCKAS LIKOJIA UCKYCCTB» (nanee — Llkoina)
paspabotana B coorBercTBUH ¢ DenepanbHbiM 3akoHOM 0T 24.11.1995 Nel81-D3 «O
coLMaIbHOM 3amuTe MHBAIUI0B B Poccniickont @enepannn, PenepanbHbIM 3aKOHOM OT
29.12.2012 Ne273-®3 «O06 obOpazoanuu B Poccuiickoit denepannu, OenepaabHbIM 3aKOHOM OT
01.12.2014 Ne419-d3 «O BHECEHUH U3MEHEHUI B OTIEIbHBIE 3aKOHOAATEIbHBIN aKThI
Poccuiickoit deneparinu mo BONpocaM COLUAIbLHON 3alIUThl MHBAIHUJIOB B CBSI3U C
paruduxanueit KonpeHuuu o npaBax uHBaIna0By», [Ipukazom MunucrepcTBa 00pa3oBaHus U
Hayki PO ot 09.11.2015 Nel1309 «O6 yTBep:k1eHIH MopsiaKa 00ecreyeHus yCaIoBUM
JOCTYITHOCTH JJISl UHBAJINI0B O0BEKTOB U MPEJOCTABISEMBIX YCIYT B cepe 00pazoBaHusl, a
TaK)K€ OKa3aHHUs UM IIPH 3TOM HE0OXOTUMOW MOMOIIN», MeTOIuYeCKUMU PEKOMEHJAIUSIMU
O6mepoccuiickoit 001IecTBEHHOM opranu3aiuu «Bcepoccuiickoe o01ecTBO HHBATUI0BY» «O
MNOTPEOHOCTAX B MOMOLIM PAa3IUYHBIX IPYMI UHBAJIUAOB IIPU OKA3aHUU YCIYT Ha 00BEKTax
COLIMANIbHOM UHDPACTPYKTYPHI»
1.2.  Hacrosmas nHCTpYyKIMs pa3paboTaHa B IIeJIAX MOBBIIIEHUS Ka4eCTBA U IOCTYITHOCTH
YCIIYT, IPEAOCTABISAEMBIX IIKOJION MHBAJIMAM U APYTMM MaJIOMOOMIIBHBIM IpaX/1aHaMm,
oOecriedeHns: 6eCIpensITCTBEHHOTO JOCTYIa YKa3aHHbIX KaTeropuil rpaX/iaH B MOMELICHHUE
HIKOJIHI (J1ariee 0OBEKT).
1.3.  Hacrosmias MHCTpYKIHS OnpenenseT OTBETCTBEHHOCTh, (PYHKITHH, TIOPSIIOK IEHCTBHIA B
pabote YupexaeHus st obecriedyeHs MaKCUMaJIbHO YIOOHBIX YCIOBHI B pean3aliiu rnpas
rpaXkAaHaM U3 YUCJa TPaX/IaH ¢ HapyleHUusIMU (QYHKIMI ONOpHO-BUraTeIbHOrO anmnapara (B
T.4. MHBAJIN10B-KOJSICOYHUKOB), JIFOIEH C HETOCTaTKaMU 3peHus (CIenbIX U cIab0BUIAIINX ),
mronelt ¢ nedexramu ciayxa (IIyXHUX U Ca0OCTBIMIAINX ), MATIOMOOUITBEHBIM TPaXJIaHaM.
1.4,  HHcrpykuus obs3aTeNnbHa K IPUMEHEHUIO BCeMH paOOTHUKAMU Y UpexkIeHHs,
OTBETCTBEHHBIMHM JIMI[aMH 34 OKa3aHHE CUTYallMOHHON IIOMOIIY MHBAIUIAM U IPYTUM
MaJIOMOOMJIBHBIM I'paX/IaHaM IPH MOCEIIEHUH 00bEKTOB YUpexkIeHHs (1ajiee - OTBETCTBEHHbIE
Tu1a).

PaGoTHuku VYupexaeHus moaiexaT o05S3aTeIbHOMY O3HAKOMJICHHIO C HACTOSIIEH
NHucTpykimen.



1.5. B nensx nactosimei MHCTpYKIIMHA UCTIONB3YIOTCS CICAYIOIINE TTOHSTHS:

CUTYallMOHHAsI MOMOMIb - TOMOIlb, OKa3bIBacéMasi OTBETCTBEHHBIM JIMIIOM HHBAJIUAY U
JPYTUM MaJlOMOOWJIBHBIM I'paX<JaHaM B LIEJISX MPEOA0JIEHUSI 0apbepoB, MPENATCTBYIOLUINX MY
[10JIy4aTh YCIYTH, OKa3bIBa€Mble Y UpEXACHUEM HACEJIEHNIO, HApaBHE C APYTUMU JIMIIAMU;

MaJIOMOOMJIbHBIE T'PAKJIAHE - JIMIA C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH 370pOBBs (Aajee -
muna ¢ OB3), nuna NeHCMOHHOIO BO3pacTa, I'pa)KAaHe C MaJOJIETHUMM AETbMH, B TOM YHCIIE
UCIIOJIBb3YIOLINE JIETCKUE KOJIACKU, OCpEeMEHHbIE >KEHIUMHBI, JPyrue JHIa C OrpaHUYEeHHBIMHU
CIIOCOOHOCTSIMM HWJIM BO3MOYKHOCTSIMM CaMOCTOSITEJIBHO II€PEABUIATHCA, OPUEHTUPOBATHCS,
00IIaThCsl, BBIHYX/IEHHBIE B CHJIy YCTOMUMBOIO WJIM BPEMEHHOro (hU3MYECKOro HelocTaTKa
UCTIOJIB30BaTh JJIsl CBOETO IMEPEABMKEHUS HEOOXOIUMBIE CPENICTBA, MPUCIOCOOICHUS U (WJIH)
co0aK-NpOBOAHUKOB.

WHple noHsATUSA B HacTosled MHCTpYKIMM MCHOIB3YIOTCS B TE€X K€ 3HAUEHHUSIX, UTO U B
HOPMAaTHUBHBIX aKTaxX, yKa3aHHbIX B MyHKTE 1.1 Hactosmer MucTpykuum.

2. OPI'AHM3AIIUA PABOTBI C UHBAJIMAAMU U MAJIOMOBUWJIBHBIMUA
I'PAXKIJAHAMM IIPU ITOCEIMEHUU OB BEKTOB YUYPEXJIEHUSA

21 B memax oOecniedeHHuss OECHPENSATCTBEHHOTO JOCTyNa Ha OOBEKTHI YUPEKICHUS
WHBAIWIOB W JIPYTMX MAaJOMOOWIBHBIX TpakIaH, YUPESKICHUEM O00eCICUHBAOTCS
YCIIOBUSL B COOTBETCTBUU C TPEOOBAHUSMHU, YCTAHOBICHHBIMU 3aKOHOJATCILHBIMH U
WHBIMH HOPMAaTUBHBIMH ITPABOBBIMU aKTaMHU.

2.2  OTBeTCTBEHHbIE JIMIA 32 OKAa3aHWE CHUTYallMOHHON MOMOLIM HHBAJIMJIAM M JPYTUM
MaJIOMOOUJIBHBIM I'paXkJlaHaM Ha3HAYaroTCs IPUKA30M PYKOBOIUTENS Y UpPEXKICHUS.

2.3 llpu HaxOXIEHHMH HWHBAJIHAA WM MaJOMOOWJIBHOTO TpPaXJaHWHA Ha TEPPUTOPUHU, B
MIOMELICHUAX YUPEXKIACHNS €My OKa3bIBACTCS CUTYallMOHHAS [IOMOIb:

NIPY BXOJIE U BBIXOZIE U3 37IaHHUS;
IpY NepeMellieHUH BHYTPH 3/1aHUsI, IPU OJbEME U CITYCKE C JIECTHUIIBI,
B rap/iepo0e - MOMO4b Pa3AeThCs U OEThCSL.
2.4  PykoBomuTenb  YupexJeHHs, paOOTHUKM  YUpexJeHUS MpHU  OCYLIECTBICHUU

JOJDKHOCTHBIX 00513aHHOCTEH, B TOM YHUCIIE IPU OPraHN3aLUH JIMYHOT O IIpUeMa MHBAJIHJIOB
WIA JIPYTUX MaJOMOOMJIBHBIX TPa)KAaH, JOJDKHBI COOMIOAATh TpeOOBaHMS HACTOALICH
WNHcTpykuuu, a takxke Metoauueckue pexomeHganuu «O moTpeOHOCTAX B MOMOIIU
pPasNIMYHBIX TPYNN MHBAJIUAOB MpPHU OKAa3aHWU YCIAYyr Ha OOBEKTaX COLMAIbHOM
uHppacTpykTypsl» OO1Iepoccuiickoil obmecTBeHHON opranuzanuei «Bcepoccuiickoe
00LIECTBO MHBAJIHUIOBY.

3. CONMPOBOXJAEHUE UHBAJNUI0B U MAJTIOMOBHWJIBbHBIX I'PAYXKJIAH
IIPU IMOCEIEHNUHU OBBEKTOB YYPEXJIEHUSA

3.1  JleHcTBHs COTpyIHUKA B YUPESKICHUN MTPHU OKA3aHUH CUTYAITMOHHOW TOMOIIN WHBAIUTY
WA MaJIOMOOUIIBHOMY TpaKJJaHUHY:

3.1.1 Ilpu oOpamenun no tenepony mui ¢ OB3 n1ub0 BBISIBICHUU MOCETUTENS C
OTpaHHYEHUEM TEePEABIKEHUS (Ha KOJSICKE, KOCTBUISX, C TPOCTHIO), B TOM YHUCIIE TIO MOHUTOPY
BHJICOHAOJIO/ICHHUS, BEIXOIUT Ha YIIHITY, OTKPBIBAET BXOJIHBIC IBEPH.

3.1.2. Oxa3pIBaeT MOMOIIb TP BXOJIE B 3JIaHUE YUPESIKICHUS.



3.1.3. VYrTounser, B Kakoi TOMOITY HYXIACTCS HHBAIHI WM MAJIOMOOWIBHBIN TPaXKIaHUH, 11C]Tb
MOCCHICHUS Y UPSIKICHUS.

3.1.4. COO6H_Ia€T OTBCTCTBCHHOMY JIMIIYy 3a OKa3aHHEC CHTyaHHOHHOﬁ oMo O INTOCCIICHHU
quemz[eHH;I HWHBAJIMAOM HJIN MaJIOMOOUJIBHBIM TpaXXJaHUHOM C OIrpaHUYCHUCM IICPEABUKCHUSA.

3.1.5. Jlo npuObITHS OTBETCTBEHHOI'O JIMIIA 32 OKAa3aHHE CHUTYAallMOHHOW IMOMOIIM COTPYIHHUK
BaxThl HAaMpaBisieT WHBAIUAA WIM MaJOMOOMIBHOTO TpaXJaHMHA K MECTy OXHIAaHUS U
o0ecrevynBaeT ero COnpoBOKACHHUE JJO MECTa OXKHAAHUS CIeIYIOIIMMHA METOIaMu:

WHBAJIMAY C HapylIeHHEeM CiyXa JIaJOHbIO YKa3blBA€TCA Ha MECTO OXKUAAHUS
(MpUriamammyi KecT) U IPeaIaraeTcsi CeCTh;

WMHBAJINY C HAPYLIEHUEM 3pEHHs CHayala JaeTcsl BO3MOXKHOCTb COPHUEHTHUPOBATHCA B
npoctpancTe. Heo0X0a1MMo NPUKOCHYTBCS K €r0 IIJIeUy WU pyKe, PEAJIOKUTH IPOUTH K MECTY
OXXKUJAHUS, COMPOBOXKIAs [IBIDKEHUE WM TOACPKKOM HWHBaIWAa 3a JIOKOTH/PYKY, WU
HaIpaBJIsTh €ro CJI0BaMu (HEMHOTO JIEBEE, IPaBEe).

3.2  JIeHcTBHs OTBETCTBEHHOI'O JIUIA TMPU OKA3aHWW CHTYAllMOHHOM IMOMOIIM WHBAIUIY WU
MaJIOMOOUIIBHOMY TPaKJIaHUHY:

3.2.1. HpI/I BCTPCUYC C UHBAJIMJIOM HJIN MaJIOMOOHUIBHBIM rpaxxaaHuHOM OTBCTCTBCHHOC JIMIIO 3a
OKa3aHuc CI/ITyaIII/IOHHOI\/JI IIOMOIIM JOJIXKHO:

a) COOOUIUTB CBOKO (haMUIINIO, HMSI, OTYECTBO, 3aHUMAEMYIO JIOJDKHOCTD M BBISICHUTD,
10 KAaKOMY BOIIPOCY 00paTuiics rpa)k1aHuH, paccka3aTh 00 OCOOCHHOCTSX 3JaHUs Y UPEKICHHS,
B TOM YHCJIC O KOJIMYECTBE ITAXKEH, HAJTMUUH JIM(PTOB, MOPYUHEH, IPYrUX MPUCIOCOOICHUN U
YCTPOWCTB JJII HMHBAJIUIOB MPUMECHHUTEIBHO K €ro (yHKIIMOHAJIHHBIM OTPAaHUYCHHSIM,
PacToI0KEHUN CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMSATCTBUAX (Oapbepax) Ha MyTH U T.J1.;

0) COOOIIUTh O MECTax paCHOJIOKEHUSI JIOJDKHOCTHBIX JIMIl, CIEIHAIUCTOB
VYupexaeHus, K KOTOPbIM MPUIIIEN TpakJaHUH, U MECTaX UX PAcMOJIOKEHUs B 31aHUHU, B KAKOM
KaOWHETe M K KOMY OOpaTUThCS TI0 BOMPOCaM, KOTOPhIE MOTYT BO3HHUKHYTH B XOJI€
MPEIOCTaBICHUS YCIYTH.

3.2.2. Tlpu cOmpoBOXKIECHWU WHBAIUIA WM MaJOMOOWIILHOTO TPa)KIaHWHA K MECTy INpuema

OTBETCTBCHHOC JIMIIO 3a OKa3aHHC CHTyaHI/IOHHOﬁ oMo AOJIKHO CO6JHO)13TB CJICOYIOINEC
HOPMBI:

a) MHBAIMJY C HapylIeHHEeM ciyxa, Npeiaraercs cienoBarb 3a coboi. CroBa
COIIPOBOKIAIOTCA TOCTYIHBIMH M MOHSATHBIMH JKECTaMHU. YKa3aTh PYKOH MecTo, KyJja OH MOXKET
TIPUCECTB;

0) WHBaIMIYy C HapylIeHHWeM 3peHUus HEOOXOJUMO MpeJUIOKUTh IOMOUIb IO
COIIPOBOXKACHUIO, ITIOCTaBUTHL €r0 B H3BCCTHOCTH O HAJIWYUU HaA 00BLEKTE y‘—Ipe)K)IeHI/IH
UH(POPMALIMOHHBIX TaOJIMuYeK, HW3TOTOBJIEHHBIX C HCHOJb30BaHWeM Impudta bpaina. s
OpyuEHTAlIWH JIMla C HAPYIICHHUEM 3PpCHUA B 3IaHUHN quencneHm{ HeO6XO,ZII/IMO KpaTKO OnurcaTb
MECTOHAXO0XKACHUE, XapaKTEPU30BaTh PACCTOSHUE IO OMPEAETICHHBIX IPEIMETOB, CBOEBPEMEHHO
npeaynpeauTb 0 NPCHATCTBUAX: CTYNCHAX, HU3KHUX ITPHUTOJIOKAX, pr6ax n T.II. Hpe)lJ'IO)KI/ITB
HE3psiueMy caMOMYy BbIOpaTh, ¢ KaKOH CTOPOHBI eMy YAOOHO MATH (0OBIYHO 3TO CBOOOJIHAS OT
TPOCTU CTOPOHA), IPU MEePEABMKEHUN NOAJEPKUBATh ero pykoi. [Ipu crycke unu nogbeme mo
CTYHNEHbKaM BECTH HE3pAYEro MEpHeHIUKYISIPHO K HUM M 00s3aTeIbHO IOKa3aTh Mepuia.
IIpoxoas nBepu WM y3KHMe IPOXOJbI, BCErAa UATH BIIEPEAH, PYKOM HAINpaBIsAs MHBAIUAA Tak,
4yT0OBI OH 1IET cieoM. B MecTe npuema, He0OX0IMMO MOABECTH MHBAIM/IA K CTYJTy U HAallPaBUTh
€ro pyKy Ha CIUHKY CTYJIa;

B) OpUeM MHBAJIMJIA WM MaJOMOOWJIBHOTO TPaXJaHWHA, HCIBITHIBAIOLIETO



TPYAHOCTHU NPH NEPEABMKEHUU OCYIIECTBIISIETCS B XOJIJI€ JIMOO MHOM MOMELICHUH Ha IEPBOM
staxe. [Ipu conpoBoXKAeHUY NpeaaracTcs Heo0X0JMMast MOMOIIIb, KOTOPast MOXKET OBITh OKa3aHa
IIPY NIEPEABMKEHUU 110 31aHUI0. 3alpeniaeTcs MPUKacaTbCsl K MHBATUIHOM KOJISICKE U MEHSATH €€
MECTOTOJIOKEHNE 0e3 corjacus MHBAIMAA WM MaJOMOOWIBHOTO rpaxaanuHa. [Ipu oTkpeiTun
TSDKENIBIX JBEPE, IpPU IEPEABWKEHUM II0 MApKeTy WIM KOBpaM C JJIMHHBIM BOPCOM
pPEKOMEH/AyeTCS TPEAJIOKUTh IOMOIIb HHBAJIUAY WIA MaJOMOOMIBHOMY TpaKIaHUHY,
HOJIB3YIOEMYCSl HHBAIMJHOM KOJNACKOM Wi KOCThUIIMHU. Heo0XoauMo NOMHHUTB, 4YTO
MHBAJIMIHBIE KOJISACKH OBICTPO HAOMPAIOT CKOPOCTh, M HEOKUAAHHBIE PE3KHE IOBOPOTHI U TOIUKU
MOTyT IpPHUBECTH K IIOTEPE DPABHOBECHS U ONPOKHUIBIBAHWIO HMHBAIUAHOM KOJSCKH. Ecim
CYIIECTBYIOT ~apXUTEKTypHbIE Oapbhepbl, HEOOXOIUMO TPEAYNpPEAUTh HWHBATUAA WU
MaJIOMOOMJIBHOTO TpakAaHWHA 00 MX HaJIM4YUM, 4TOOBl yKa3aHHOE JIMII0 UMEJIO BO3MOKHOCTh
IPUHUMATD PELIECHUS O TPAEKTOPHUH JIBUKEHUS 3apAHEE;

r) MHBAJIUAY C HAPYLICHUSMHU MHTEJUIEKTa IpeAIaracTcs CieoBarh 3a co0oi, nepea
HUM OTKPBIBA€TCS IBEPb, U MIPEJIAraeTcs 3aHATh MECTO MOCETUTEIS.
3.2.3. B oTHOLIEHNY M1l TIEHCHOHHOIO BO3pacTa, T'pakaH ¢ MaJOJIETHUMU AETbMH, B TOM YHCIIE

HCIOJIB3YIOUM ACTCKHUEC KOJACKH, OTBCTCTBCHHOC JIMIO 3a OKAa3aHUC CHTyaHHOHHOﬁ oMo
AOJDKHO YTOUHHUTB Y TaKHX JIUIL, B KaKou IMOMOIIM OHH HYXIAIOTCA B HCIIAX 6GCHpeH$[TCTB€HHOFO
u KOM(bOpTHOFO IIOCCIICHUA y‘lpe)KIleHI/Iﬂ " I1IpH HeO6XOI[I/IMOCTI/I OKa3aTb Tpe6yeMy}0 IIOMOIIb.

3.2.4. Tlo OKOHYAaHWHU TPENOCTABJICHUS YCIyrd (IpHeMa) OTBETCTBEHHOE JIMIO 33 OKa3aHWe
CUTYallMOHHOM TIOMOIIM IIOMOTaeT HWHBAIMIY WM MaJOMOOWIBHOMY TIpa)K/JaHUHY BBINTH
(BbIEXaTh) U3 KaOWHeTa (TIOMEIEH!s ), OTKPBIBACT JIBEPH, COTIPOBOKIACT IPasKJaHUHA JI0 BBIX0/1a
U3 3/1aHUS ¥ TIOMOTaeT OKUHYTh Y UpeKIeHUE.

4. OBIIME IMPABUJIA DTUKETA IIPU OGLIEHUA

C UHBAJIMJAMMU U JIMIIAMU C OB3
4.1 Tlpu nocemenun Yupexaenus nHBanugamMu u aumamu ¢ OB3 paboTHukam YupexaeHus

HCO6XOI[I/IMO CO6HIOI[aTL 06IJ_II/IC IMpaBuJjia TUKETA IIPU 06H_ICHI/II/I C YKa3aHHBbIMHU JIMIaMH
B 3aBUCUMOCTHU OT KOHerTHOﬁ CUTyalluu:

4.1.1. Tlpu pasroBope ¢ uHBaIKAOM Wi aunoM ¢ OB3 obpaaTthes cieayeT HenocpeCTBEHHO
K HEMY, a HE K COIPOBOXK/IAIOLIEMY, KOTOPbIM MPUCYTCTBYET MpH pasroBope. [Ipu 3HakoMcTBE ©
UHBAIUAOM Wi TurioM ¢ OB3 pekoMeHIyeTcst oKaTh eMy PYKY.

4.1.2. Tlpu BcTpede CO CIENbIM WIH CIa00BUAAIIUM JTUIIOM, HEOOXOMMO Ha3BaTh CeOS U JPYTHUX
NpUCYTCTBYIOIUX JroAel. [Ipu mpoBeaennn oO1eii 6ecepl cieayeT NosSACHATh, K KOMY B JaHHBIN
MOMEHT 00pallleH pa3roBop, U Ha3bIBaTh ceOsl.

4.1.3. Ecnu muBanuny unu auny ¢ OB3 mpeanaraeTcst moMoIllb, peKOMEHAYETCsl MO10XKIaTh,
MI0Ka YKa3aHHOE JINLIO €€ MPUMET WJIM OTKAXKETCSI OT IOMOIIH, a B CIIy4ae MOJI0KUTEIBHOIO OTBETA
CIPOCHUTb, YTO U KaK JIeNaTh JJI1 OKa3aHUS TOMOIIIH.

4.1.4. Tlpu pasroBope ¢ UHBATUAOM K JUIoM ¢ OB3, HCTIBITHIBAIOIINM TPYAHOCTH B OOIICHUH,
HEO0OXOUMO BHUMATENILHO CIIYIIATh €r0, OBITh TEPIENUBBIM U KIAaTh, KOTJa yKa3aHHOE JIHIIO0
CaMOCTOSITEIIbHO 3aKOHYHT (Ppasy.

4.15. Tlpu oOmeHuH ¢ JHUIOM C HapPYUIEHUSMH OINOPHO-JBUIraTElIbHOIO ammnaparta,
HOJIB3YIOIUMCST MHBAIWAHON KOJSACKOM MM KOCTBUISIMH, PAcIojiaraThCsl CleAyeT Ha OJHOM
3pUTEIHFHOM YPOBHE MJIHM Cpa3y B Hayalie pa3roBOpa CeCTh MPSIMO Mepe]] HAM.



4.1.6. Tlpu pasroBope ¢ mHBamuaoMm win JuioM ¢ OB3 ¢ runepkuHe3amMu (MMaToOJIOTHYECKUE
BHC3AaITHO BO3HUKAKOMHE HCIIPOU3BOJIBHBIC JBWKCHHA B Ppa3JIMYHBIX TpPYyHIiax MBIH_ILI) HE
JIOITYCKAETCsl pearnpoBaTh Ha HEMPOU3BOJIbHBIC IBM)KCHUS YKa3aHHOTO JIUIIA.

4.1.7. Tlpu oOmieHnH ¢ IUIOM, UIMEIOLINM HapyIICHHE CITyXa, HEOOXOAMMO MPHUBIICYb BHUMAHHE
YKa3aHHOT'O JIMLA JIBUKEHUEM PYKH. B mpornecce quaiora ¢ yKa3aHHBIM JMIIOM PEKOMEHIYETCs
CMOTPETH NPSAMO B IJ1a3a, TOBOPUTh MAKCHMaJIbHO YETKO, BHATHO IIPOU3HOCHUTh OKOHUYAHUS CIIOB,
IIPEJIOTH U MECTOMMEHHS.

5. OPTAHU3ALIMA JUYHOI'O IPUEMA UHBAJIUJIOB

5.1  Opranuzanus JMYHOTO IpUEeMa HHBAIK/IA C HAPYILIEHUEM CITyXa.

5.1.1. [lns npuBliedeHHs] BHUMaHK HEOOXOIMMO Ha3BaTh MHBAJIM/A TI0 UMEHU U OTYECTBY, a, B
CJIy4ae OTCYTCTBHS PEAKIUH, CIETKa IPUKOCHYTHCS K €r0 PyKE WIM NPUBJIECYb BHUMAHUE KECTOM

pyKH.

5.1.2. B ciydae CIIOXHOCTEH C YCTHBIM OOIIEHUEM TPEIaraeTcsi BECTH TUAIOT B MUCHMEHHOM
BUJIE.

5.1.3. B mporecce auanora c JIMIOM C HapyIICHHEM CIyXa CIIeyeT CMOTPETh MpsiMO Ha Hero. He
3aTEMHSTH JIUI0, HE 3arOPaXUBATh €r0 PyKaMu, BOJIOCAMHU WM KaKUMH-TO ripeameTamu. JIuio ¢
HapYIICHUEM CIIyXa JOJKHO UMETh BO3MOXKHOCTH CIIEAUTD 32 BHIPAKEHUEM 1A COOECEeTHUKA.

5.1.4. Tlpu oOmIEeHUU TOBOPHUTH CIEAYeT MAaKCHUMAaJIbHO YETKO, apTUKYIHPYS U 3aMeJUIsisl CBOU
TEMII p€YHr, BHATHO IMPOU3HOCHUTHL OKOHYAHUWA CJIOB, IMPECAJIOTM U MECTOMMCHHA, TaK KaK HJaHHAaA
Tpy1na Jvil HCOBITBIBACT 3HAYWUTCIIBHBIC 3aTPYAHCHUA B BOCIPUATHU OTACIBHBIX 3BYKOB. B
JIUAJIOTe UCTIONBL30BATh MPOCThIE Ppa3bl U U30eraTh HECYIIECTBEHHBIX CIIOB, TPH HEOOXOIUMOCTH
nepedpazupoBaTh COOOIICHHE C UCTIOIB30BAaHUEM 00JIee MPOCTHIX CHHOHUMOB, €CJIH COOeCeTHHIK
HE TTOHSUT MH(POPMAIIHIO.

Ecnu cotpynnuk coobiiaer uHpOpMaINio, KOTopas BKIOYaeT B ceOs CIOXKHBIN TepMUH,
PEKOMEHIYEeTCsI 1711 BOCIIPHUATHS JIMIIOM C HAPYIIEHUEM CIIyXa HaIKMcaTh €€, WIH JOHECTH JTI0OBIM
JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObIJIa TOYHO MOHATA.

5.1.5. Ilpu pabote ¢ JaHHOM TPYMIION JTUIl BO3MOKHO HCIIOJB30BaTh SI3bIK )KECTOB, BHIPAKEHUE

JUIa U TEJIOJBYIKCHUS JIJISl TIOSICHEHHUSI CMBICIIAa CKa3zaHHOTro. Eciii o0IIeHne pOUCXOauT Yepes
CypIOTIEpEBOIUMKA, HEOOXOAMMO O00pamaTbcs HEMOCPEACTBEHHO K COOECeIHUKY, a He K
MEPEBOTUHKY.

5.1.6. Tlpm BO3HHUKHOBEHHH HEOO0XOINMOCTH 03HAKOMJICHUS C JIOKYMEHTaMH,
MPEAOCTABIIEMBIMA MHBAIUIOM, JIUIIO, OCYIIECTBISAIONIEE MPUEM, KOMMEHTHPYET JTOKYMEHTHI,
KOTOPBIE HYKHBI JIJIsI pEIIEHHUsI BOTIPOCA, CBSI3aHHOTO C INYHBIM OOpaliieHueM nHBanaa. B cioydae
MPEAOCTABICHUS. HEMOJHOTO KOMIUIEKTa JOKYMEHTOB, JHII0, OCYILIECTBIISIIOIIEE MpPHEM, B
MMMCbMEHHOM BHJI€ COOOIIAET WHBAIMTY MepEeYeHb HEJOCTAOIINX TOKYMEHTOB.

5.1.7. Heobxomumo coOmro1aTh OOIIHE dTHUECKHE HOPMBI OOIIEHUS ¢ WHBATUAOM, UMEIOIINM
HapylieHue ciyxa. He yka3biBaeTcst Ha TpaMMaTH4eCKHe OMIMOKH, HE JETAI0TCS 3aMEYaHUs 10
YCTHOM peyu.



5.2  OpraHu3zanus JMYHOI0 NPpHEeMa HHBAJIUAA ¢ HAPYLIEHUEM 3peHusl.

5.2.1. Ilpu oOmieHun HEOOXOIMMO YYUTHIBATh IOCTOSHHYIO HEOOXOJAMMOCTh HWHBAIWIA B
OpHMEHTAIMH B MPOCTPaHCTBE. ECln JTNI10, OCYIEeCTBIAIONIEe IPHEM, IIEPEMEIIAETCs 10 KAOMHETY
WIH TOKUJACT €ro - CBOM JICHCTBHUSL COMPOBOXKMAET rojocoM. Eciam B X0j€ JMYHOTO TpHeMa
BO3HUKJIA HEOOXOIUMOCTbH MIPUTIIAMIECHUS IPYTHX pAOOTHUKOB Y UPEKICHUS, HY)KHO IIPEJCTABUTH
WX U JaTh UM BO3MOXKHOCTh BBIPA3UTh T'OJIOCOM CBOE IMPUCYTCTBHE.

5.2.2. Ilpy  BO3HMKHOBEHMHM  HEOOXOJUMOCTH  O3HAKOMJIGHHS  C  JIOKyMEHTaMH,
NPEOCTABIIEMbIMU MHBAIUIOM, HE HApYLIAeTCs MOPSAOK MX pacnojoxenus. Heobxomumo
KOMMEHTUPOBATh CBOU JEHCTBUS M HAa3bIBaTh JOKYMEHTBI, KOTOPBIE HYXHBI Ul pEIICHUS
BOIIPOCA, CBSI3aHHOTO C JIMYHBIM OOpalieHneM MHBaIUAa. B ciydae npenocraBieHns HEMOIHOTO
KOMIUIEKTAa JOKYMEHTOB HEOOXOAMMO COOOLIMTh B MNUCBMEHHOM BHAE HHGOPMALHUIO O
HEJIOCTAIONINX JTOKYMEHTaX, a TaKkKe, N0 MpockOe MHBAIM/A, 3amucaTh WHPOPMAIHMIO Ha €ro
JTUKTO(OH.

5.2.3. B cnyuae HEOOXOAMMOCTH MOANKUCH MHBAIWIA HA JIOKYMEHTE JIMIO, OCYIIECTBISIOLIEE
MpUEM, YUTAET €ro, yOeKJaeTcsl B MOHATUM WHBAIHUIOM H3JIOKEHHONW HMH(POpPMAIUHU, a TaKKe
npeyiaraeT MmoMoIlb B MOANKUCAHUU JOKYMEHTA - pacloyiaraeT JOKYMEHT [0/ aKTUBHYIO PYKY,
HaIpaBJIsieT yKa3aTeIbHbIN Nael] 3TOH PYKH B MECTO, TJI€ JOJDKHA HAYaThCs TTOATHCH.

5.2.4. HeoOGxomumo co0JIr01aTh OOIIUE ATHYECKHUE HOPMBI OOIIECHHS C WHBAJIUIOM, HMEIOITUM
HapYIICHUE 3PCHUs, - U30eraTh W3JMIIHEH KECTUKYJSAIMH, B ClIy4ae HEOOXOIUMOCTH YTCHUS
JIOKYMEHTa MPEAYNPEAUTh O Havaje JCUCTBUS, 00ECIICUYUTh OTCYTCTBUE IIYMOBBIX SIBJICHUH B
KaOuHeTe (OTKJIIOYNTh WJIM MaKCUMalbHO CHHU3UTh TPOMKOCTH CHUTHAJIOB TEJIC(OHOB,
HaxXOJIAIINXCSl B KAOUHETE).

5.3  OpraHuzanus JMYHOI0 NPHeMa HHBAJIUAA ¢ MHTE/LUIEKTYAIbHbIMU HAPYIIEHUAMH.

5.3.1. Ilpu oOmeHnn HEOOXOIUMO HCIOIB30BATh KOHKPETHBIE (HOPMYIHPOBKH, H3IIOKEHHBIE
JIOCTYITHBIM U TIOHSTHBIM SI3BIKOM. Peub nmoibkHa OBITH CITOKOWHOM, 0e3 KojebaHui TemOpa u
CKOpOCTH u3n0okeHus: uHpopmauuu. Ilpu BO3MOXKHOCTH ycTHas uHGopManus JOJKHA
COIPOBOXKAATHCS UJUTFOCTPATUBHBIMM UJIM MMMCbMEHHBIMH MaTe€pHalaMu.

5.3.2. 3ampemaetcs nepeOUBaTh, MOMPABIATH JAHHOE JIUIIO U (WJIH) IOTOBApUBATh pa3y 3a HUM.
["'oBOpUTH cllelyeT TOJIBKO TOT/A, KOT1a COOECeTHUK 3aKOHUNUI (POPMYIUPOBATH CBOIO MBICIIb.

5.3.3. Tlpu pasroBope peKOMEHAYETCS CMOTPETh B JHUII0 COOCCETHUKY, TOICPKHBATH
BU3YyalbHBI KOHTakT. B Oecene craparbcs 3ajaBaTh BOIPOCHL, KOTOPHIE TPEOYIOT KOPOTKHX
OTBETOB WJIM KUBKA TOJIOBBI, TOITBEPIKAAIOIINX, UTO HHPOPMAIIUs BOCIIPUHSATA U OCMbICIIEHHA. B
ciy4ae, eciu (pasa He TOHITHA, PEKOMEHIYEeTCs TIOMPOCUTh COOECeTHUKA TOBTOPHUTH €e.

5.3.4. Heo0xomnMo HE IOIYCKaTh YCKOPEHHUE pa3roBOpa, TaK Kak JIMILY ¢ MHTEIUICKTYaTbHBIMHU
HapyleHUsIMU Tpedyercs OoJibliiee KOJUYECTBO BPEMEHH i (POPMHUPOBAHUS BBICKA3bIBAHUS.
Crnenyer ObITh TOTOBBIM K TOMY, YTO Pa3roOBOP C YKa3aHHBIM JIMIIOM 3aiiMeT OOJjbllle BPEMEHH.
[Ipy BO3HUMKHOBEHHMH IMPOOJIEM B YCTHOM OOINEHMH HEOOXOIUMO MPEIOKUTh HCIOIb30BATh
Ipyro# cnoco0 oOuieHus (Harpumep, HanucaTh, HareyaTaTh).



5.3.5. Heob6xomumo coOmroaaTh 001IHe STHYECKHe HOPMbI OOIIEHUS ¢ MHBAJIUIOM, HMEIOIITUM
WHTEJICKTyalbHbIC HapyIIeHus. He yka3piBaeTcst Ha TpaMMaTHYECKHE OIIMOKH, HE ICTAr0TCS
3aMEYaHMs 110 YCTHOM peuu.

5.4. To 3aBepIICHUIO JTUYHOTO MMPUEMa, JTUI0, OCYIIECTBRISIONIEE MPUEM, TTPUTIIAIITACT
OTBETCTBEHHOE JIUIIO 32 OKA3aHHUE CUTYallMOHHOW TOMOIIIH JUIsI COMPOBOXKICHUS MHBAIHIA WIIN
MaJOMOOMJILHOTO TpaXKIaHWHA J0 BBIX0J1a U3 3aHUS (TEPPUTOPUHN) Y UPEKICHUSI.

6. BAKJTIOUYUTEJIbHBIE MTOJTOKEHUSA

6.1.  OTBeTCTBEHHOE JIUIIO 332 OKa3aHHE CUTYAIIMOHHOM ITOMOIIM HMEET IPaBO CaMOCTOSTEIBHO
B paMKaX CBOEH KOMIIETEHIIMY IPHHUMATh PELICHHUS O BUAX U CIIOCO0AX CUTYallMOHHON MOMOIIN
UHBAJIUAAM U JPYTUM MaTOMOOUIILHBIM TPaKIaHaM B 3aBUCUMOCTH OT OOCTOSTENIBCTB C yYETOM
TpeboBanuil HacToselt MHCTpyKIuu. 6.2.
PaboTHuKM YUpekaeHHs: HECYT YCTaHOBIICHHYIO 3aKOHO/ATEIbCTBOM OTBETCTBEHHOCTh, B TOM
YyCIIe TUCIUTUIMHAPHYIO OTBETCTBEHHOCTD 332 HECOOMI0IeHNe TNO0 HeHaIeKallee COOI0ACHUE
00s13aHHOCTEH, YCTAaHOBJICHHBIX HacTosued MHcTpyKuued, npu MNOCEHMIEeHUH YupexaeHus
MHBAJIHMaM U JPYTHM MAJIOMOOMIEHBIMU TPAXKIAHAMH. 6.3.
CoTpynHUKM BaxThl 00s3aHbl  cOONIOAaTh TPeOOBaHMs, YCTAHOBJICHHbIE HACTOSALICH
Wuctpykuueii. Hecobmonenne nubo HeHaiexamiee coOmoeHue TpeOoBaHmid, yCTaHOBICHHBIX
Hacrosimed WHCTpyKumen, COTpYAHMKaMH BaXThl SIBISCTCS HEHAUICKAIIUM HCIOTHEHHUEM
YCIIOBHI JIOTOBOpa W BIIEYET 3a COOOH OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBHSIMHU
3aKIJIFOYEHHOTO JIOTOBOPA.



[Ipunoxxenne K MHCTPYKIUU

0 MOPSIIKE OKAa3aHUs CUTYallMOHHOM MOMOIIN MHBAINAAM

1 IpyTUM MaJlOMOOHIIBHBIM IPaXKJaHaM P MOCEIIEHUN
MYHUIIMITAJIBHOI'O BIO/DKETHOI'O YUPEX/IEHUA
JOINOJIHUTEJIBHOI'O OBPA30OBAHUSA
«I[TOKPOBCKA JETCKAS HIKOJIA UCKYCCTB»

l. OO0mme npaBuJia 3THKeTa

[Tpu npenocTaBiaeHUN yCIyT HHBAJIWIAM HEOOXOAMMO COOTIOAATh CIICYIONTUE 001Ue MPaBUJia
ITHKETA NIPU OOIIEHUH ¢ MHBAIHMIaMU, KOTOPHIMU MOTYT BOCIIOJIB30BaThCS PA0OTHUKH
OpraHu3aIi, MPeI0CTABISIONINX YCIYTH HACEICHUIO, B 3aBUCHMOCTH OT KOHKPETHOM
CUTYaINH:

1.

Obpawienue K uenoeexy: Koraa Bbl pa3roBapuBacTe ¢ MHBAIUIOM, OOpaIaiTech
HEMOCPEICTBEHHO K HEMY, & HE K COMPOBOXKIAIOLIEMY WM CYpIONEPEBOIYUKY, KOTOPHIE
IPUCYTCTBYIOT IIPU pa3roBope.

Iloxcamue pyku: Koraa Bac 3HaKOMAT ¢ UHBAJIMJIOM, BIIOJIHE €CTECTBEHHO I105KaTh €My
PYKY: Aake TEM, KOMY TPYIHO JIBUIaTh PYKOM MJIM KTO IOJIb3YETCS IIPOTE30M, BIIOJIHE
MO>KHO I10aTh PYKY — IPaBYIO UJIH JIEBYIO, YTO BIIOJIHE JOIIYCTUMO.

Ha3vigaitme cebsn u opyzux: KOr/ia Bbl BCTPEYACTECH C UEJIOBEKOM, KOTOPBIH TJI0X0
BUJIUT UJTU COBCEM HE BUJUT, 00s3aTE€IHbHO HA3bIBAlTE ce0s U TeX JIt0/Iel, KOTOpbIe
npunuy ¢ Bamu. Ecnu y Bac oOmrast 6ecesia B rpyIie, He 3a0bIBaiiTe MOSICHUTD, K KOMY B
JIAHHBI MOMEHT BBI 00OpalliaeTech, 1 Ha3BaTh ceOsl.

HpeOonfceHue nomowiu: €CIH BB IIPEAJIaracTe IMoMOIb, XKAUTE, IIOKA €€ IIPUMYT, a
3aTeM cnpamHBaﬁTe, YTO U KaK J€JIaTh.

Aodekeamnocms u eexciusocmsp: 00OpaIaANTECh K B3POCIBIM HHBAIUIAM KaK K B3POCIBIM
3I0POBBIM JTIFOJISIM, @ HE KaK K aeTsaM. OOpamarbcs K HUM 10 UIMEHU U Ha Thl BO3MOXHO
TOJIKO B TOM CJIy4ae, eCJIH Bbl XOPOIIIO 3HAKOMBI U Balll COOECEeTHUK MO3BOJISIET BaM
Takoe oOpalleHue.

He onupaiimeco na Kpecno-KoacKy: ONApaTbCsl MY BUCHYTh Ha YbEH-TO NHBAIUIHON
KOJIICKE — TO %€ CaMOg€, UTO ONUPAThCsl WIM BUCHYTh Ha ee o0ajarese, U 3TO TOXKe
MOJKET pa3paxarb. HBanuaHas KOJISICKa — 3TO YacTh HEMPUKACAEMOI'0 IPOCTPAHCTBA
4eJI0BEKA, KOTOPBIN €€ UCIIONb3YET.

Buumamenvnocmos u mepnenugocmap: KOrjaa Bbl pa3sroBapuBaCTE C YEIIOBEKOM,
UCTIBITHIBAIOIINM TPYJHOCTH B OOIICHUH, CITYIIATe €ro BHUMATeNbHO. byapTe
TEPIETUBBI, XKIUTE, KOT/Ia YeJIOBEK caM 3akoHUUT (paszy. He mompasisiite ero u He
JIOroBapuBaiiTe 3a Hero. Hukorma He NpuUTBOPSUTECH, UTO BBl TIOHUMAETE, €CIIU HA CAMOM
Jene 3To He Tak. [loBTopuTe, 4TO BBI MOHSUIH, 3TO TOMOXET YEJIOBEKY OTBETUTH BaMm, a
BaM — IMOHSTH €T0.



8.

10.

Pacnonoswcenue 01a decedwl: KOr1a BBl TOBOPUTE C YETOBEKOM, MOJIb3YFOLTUMCS
WHBAJIHMIHOM KOJISICKON WIIM KOCTBUISIMH, PACIIOJIOXKHUTECh TaK, YTOOBI BAIllM U €ro TJia3a
OBLIM HA OJTHOM YPOBHE, TOT/Ia BaM OyJIET Jierue pa3roBapuBarh. PasroBapuBas ¢ TeMH,
KTO MOJKET, YUTATh 10 Ty0aM, pacIoyioKUTeCh Tak, yToObl Ha Bac manan ceet, u Bac
OBLIIO XOPOIIIO BUIHO, TTOCTapaiTech, 4T00b BaM HUYero (e1a, CUTapeThl, pyKH), He
MeIIaio.

Ilpusneuenue enumanusa yenoeexa: 4ToObI MPUBJICYs BHUMAaHUE YETIOBEKA, KOTOPBIi
IJIOXO CJIBIIINT, TOMALIUTE eMY PYKOM WJIHM MoxJionaire mo miedy. CMOTpUTE eMy NMpsSMO
B I'Jla3a U TOBOPUTE YETKO, HO UMEHTE B BULY, YTO HE BCE JIFOJIU, KOTOPbIE TI0XO
CJIBITIIAT, MOTYT YUTATh IO Ty0aM.

He cmywaitmecs, ecny cydaitHO TOMYCTHIIM OIUIOIIHOCTD, CKa3aB "YBuUauMCS" WK
"BbI cnpimany 06 9ToMm...?" ToMy, KTO He MOKET BUACTh WU CHBIIATh. [{jis
obecrneueHns JOCTYIMHOCTH YCIYT 7Sl MHBAIU/IOB CIIEIMAINCTaM, HEOCPEACTBEHHO
OKa3bIBAIOLINM YCIYTH, HEOOXOIMMO OPUEHTHPOBATHCS HA COLUAIbHBIE TOTPEOHOCTH U
0COOEHHOCTH COLIMAJIbHO-OBITOBBIX OIPAaHUYECHUN WHBAJIW/IOB, BO3HUKAIOIIUX B
pe3ynbTaTe 3a001eBaHMs.

I'1aBHBIA NPHHIUI 0KA3AHHUA OMOIIY — HE HABPEIUTD B PE3YyJIbTaTe
HENPEIyCMOTPEHHBIX PUCKOB U 00CTOSTENILCTB.

CoTpyIHHUKH, HEOCPEACTBEHHO OCYIIECTBIISIONME paboTy C HHBAIUAMH,
JOJIKHBI IPOXOJUTh UHCTPYKTAX 110 00ECIEUYEHUIO TOCTYITHOCTH JJIsl MHBAJINUJIOB YCIYT
U 00BEKTOB, HAa KOTOPBIX OHH IPEIOCTABISIOTCS, IPU pUEMe Ha paboTy B YUPEKICHUH,
IpY TIEpEeBO/IE HA APYTYIO JOIDKHOCTD, & TAKKe HEOOXOAUMO MPOXOAUTH TIOBTOPHBIN
MHCTPYKTAX OJIMH pa3 B TpH (OAMH) roja.

OTHOCHTECH K IPYrOMY YeJIOBEKY, KaK K ce0e caMOMy, TOUHO TaK K€ ero
yBa)kaliTe — U TOI'/1a OKa3aHUE yCIYTU B YUPEKACHUH U OOLIeHHE Oy IyT
3¢ (HeKTUBHBIMU.

I1. ConpoBoxaeHne HHBAJNI0B HA NPUEMeE B YUPEKACHHH

Jlns obecrieyeHust 1ocTyna MHBAIUIOB K YCIyraM U 00beKTaM, Ha KOTOPbIX OHU
HPEOCTABIISAIOTCS, CIIEIUAIUCTY MPH MPUEME UHBATIN/IA B YUPEKIEHHE HEO0X0AUMO:

Pacckazath HHBAJIUAY 00 APXUTCKTYPHBIX 0COOEHHOCTSIX 3AaHUd YYPCKIACHUS: -
KOJIMYCCTBEC 3Ta)KCI\/’I, - OCHOBHBIX HCO6XO)II/IM]':>IX KIIMCHTY CTPYKTYPHBIX ITOAPA3ACTICHUAX
YUPCIKACHHUA U MCCTaX UX PACIIOJIOKCHUA B 3JaHNNU, B KAKOM KaOuHEeTe K KOMY
06paTI/ITI)Cﬂ I10 BOIIpoCaM, KOTOPbIC MOT'YT BOBHUKHYTb B XOJ1€ IMPEAOCTABIICHUA YCIIYTU;
- pacCioJIOKCHUC KOMHAT 'MI'MCHBI 1 CaHY3JI0B.

PacckazaTh, yuuThIBasi CTEIIEHb COIIMATIBHBIX OTPAHNYECHUHN KINEHTOB, 00 OCOOCHHOCTSAX
OpraHMU3aIlK TOCTYITHON CPe/bl B YUPEXKICHUU: HAIMYUH ITaHyCOB, MHEMOCXEM,
TaKTUJIbHBIX IOPOKEK, MOPYYHEN U TAaKTUIBHBIX METKAaX Ha HUX, TudTa u T.4. Ocoboe
BHHUMaHUe OOpaTUTh Ha 3HAKHU, IPEIYNPeKIatoIIe 00 ONAaCHOCTHU: 3BYKOBbIE CUTHAJIBI
TPEBOTH, CBETOBbIE Ta0JI0, 00YUUTh SKCTPEHHON IBaKyalllu, Hanbosee ObICTPhIM U
0€e30I1acHBIM CII0cO0aM BBIXO0/1a U3 3IaHU.



3. TlpoBecTH 3KCKYpCHIO MO YUPEXKICHUIO C KIUEHTOM, OOpAaTHUB €ro BHUMaHue Ha
PpacioJIOKCHNUEC CAHUTAPHBIX KOMHAT, JICCTHUILL, [IAHAYCOB U JII/I(l)Ta, CTOJIOBOM HJIH
Oydera (ecu OHU UMEETCsI), MECT JUISl OTABIXA (KOMHATBI JJIs pellakcalnu, 3ana, ¢oiie,
YKUBOT'O WJIM 3€JIEHOTO yrojka u T.1.). [Ipu Heo6xonumocTi 0OpaTUTh BHUMaHKE Ha
MEXAaHU3Mbl OTKPbIBAaHUA-3aKPBIBAHUSI IBEPEN, CAHUTAPHBIX TPUOOPOB, OOYUUTH
MEXaHHU3MY UX OTKPBIBAHUSA-3aKPbIBAHUS, IOKA3aTh KHOIKH SKCTPEHHOT'O BBI30Ba
IepCcoHaIa.

4. Tlo3HaKOMHTbH MHBAJIHMA CO BCEMHU CIEIUAINCTAMU, 33/IeliCTBOBAHHBIMU B pabOTe C HUM,
JIMYHO, MPEACTAaBUB 1O (GaMIIUK, UMEHH U OTUECTBY CIIEUANINCTA U HHBAJIUA IPYT
npyry. MagopmupoBath, K KOMY OH JOJIKEH OOpAaTUTHCS BO BCEX CIIydasx BO3HUKAOLIUX
3aTpyIHECHU I

5. HpI/I 3aBCPIICHUHU anéMa B YUPCIKACHUC YTOUHHUTD, OCTAJIMCh Y HETO JIN KaKue-JI1mo0
BOIIPOCHI UJIN 0COOKIC TTOXKEIIaHUS.

I11. IIpaBusia 3THKETA VIS JIMI ¢ PA3HBIMH paccTpoiicTBaMu (PyHKIHMA OPraHu3Ma

Ilpasuna smuxkema npu 06ueHUU ¢ UHBATUOAMU, UCHBIMBIEAIOUUMU
mpyoHocmu npu nepedeuUIceHUU.

v' TloMHUTE, YTO UHBAIKIHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oGiokaunBaiitech Ha Hee U HE ToJiKalTe. HauaTh KaTUTh KOJIACKY
0e3 coriacus MHBAJIUAA — TO K€ CAMOE, YTO CXBAaTUTh U IOHECTH YesioBeKa 0e3
€ro pa3pelIcHuUs.

v BCCFI[a cnpamnBaﬁTe, HY’XHa JI1 TIOMOIIb, IIPEKIAC UEM OKa3aThb €€ NHBAJINIAM,
HCIIBITBIBAIOIIUM TPYAHOCTDb ITPH NEPECABUKCHNU, U npezmaraﬁTe nomouib, €CJIH
HYXXHO OTKPBITH TAXKCITYIO ABEPH WJIN HpOfITPI 110 KOBpPY € NJIMHHBIM BOPCOM.

v" Ecinu Balie npeiokKeHre o MOMOIIH TPHHSITO, CIIPOCUTE, YTO HYXKHO JIeNaTh, U
YETKO CJIETYHTE UHCTPYKLHUSAM.

v Eciu Bac Monpocuiy moMo4b HHBAIU/LY, IIEPEABUTAIOIIEMYCS Ha KOJISACKE,
CHauaja kaTuTte ee MeaneHHo. Komsicka ObICTpo HaOupaeT CKOpPOCTh, U
HEOXUJIAHHBIN TOJTYOK MOXKET MIPUBECTH K MOTEPE PABHOBECHS.

v Bcerga nM4HO y0ex1aiTech B JOCTYITHOCTH MECT, IJI€ 3alIAHMPOBAHBI
MeponpusTHs. 3apaHee MOMHTEPECYHTeCh, KaKie MOTYT BOSHUKHYTH MTPOOIEMbI
WM 6apbephl U KaK WX MOYKHO YCTPAHUTb.

v" He Hazo XJ0MaTh YeJI0BEKa, HAXOMAILIETOCs B MHBAJIMIHON KOJIACKE, 110 CIIMHE
WJIH TIO TIIeYy.

v Ecitd BO3MOXHO, PacIoI0KUTECH TaK, YTOOBI BAIIM JIMIA OBUIA Ha OJHOM
ypoBHe. M306eraiiTe monoxeHus, Mpu KOTOPOM BalleMy COOECETHUKY HY>KHO
3aMpPOKHUIBIBATH TOJIOBY.

v Eciu CymecTByIOT apXUTEKTYPHBIE O0apbephl, MPEAYIPEIUTE O HUX, ITOOBI
YeJIOBEK MMeN BO3MOKHOCTh MPUHUMATh PELLIEHUS 3apaHee.



v' TlomHHUTE, 4TO, KaK MPaBHJIO, Y JIFOJEH, HMEIOIINX TPYAHOCTH TIPH
NepeIBUKEHUH, HET MPOOJIEM CO 3peHUEM, CTYXOM U TOHUMAaHUEM.

v He nymaiite, 4T0 HE0OXOIUMOCTD OJIb30BATHCS MHBAIUIHOM KOISACKON — 3TO
Tpareaus. ITo crocod cBOOOIHOTO (€CIIM HET apXUTEKTYPHBIX 0apbepoB)
nepeaBrKeHUsA. ECTh JII0a1, O3 YIOIUEC HHBAIUIHON KOJISICKOM, KOTOPBIE HE
YTPaTHIIA CITIOCOOHOCTH XOAUTH U MOTYT TIEPEIBUTATHCSI C IIOMOIIBI0 KOCTBIICH,
TpocTH ¥ T.1. KOJISICKH OHY MCIIOJIB3YIOT IS TOTO, YTOOBI SKOHOMHTB CHJTBI U
ObICTpEE EPEIBUTATHCSL.

Hpaeuﬂa Imukema npu oﬁmeuuu c uueanudtmu, umernwiumu Hapyuienue
3peHue uiu He3PAYUMU.

Oxka3biBas CBOIO OMOIIb HE3PSIUEMY UEIIOBEKY, HANPABJISITE €ro, He CTUCKUBAs €ro
PYKY, HAUTE TaK, KaKk Bbl 0ObIYHO XoauTe. He Hy)KHO XBaTaTh CJIENOro YeloBeKa U
TaIllUTh €ro 3a COOOM.

OnummMre KpaTKo, Irie Bbl Haxoaurteck. [penynpexaaiTe 0 NpensaTcTBULX: CTYNEHSX,
JTyXkax, AMax, HU3KUX NIPUTOJIOKAX, TpyOax M T.II.

Hcnonb3yiiTe, €Clii 3TO YMECTHO, 3HAKOMBIE ()pa3bl, XapaKTepU3YIOIIUE 1IBET,
paccTosiHUE, OKPY’KAIOLYI0 OOCTaHOBKY. JleTuTech SMOIIMOHAIbHBIM BO3JIECTBUEM OT
YBUJICHHOTO.

OO6paraiitech ¢ cO0aKkaMU-ITOBOJIBIPSMHU HE TAK, KaK C OOBIYHBIMU JOMAITHUMHU
*UBOTHBIMU. He KoMaHyiiTe, He TporaiitTe U He Urpaiite ¢ cOOaKoi-TIOBOIBIPEM.

Ecnu B CO6I/IpaeTCCB YUTATb HE3PAUCMY UCIIOBCKY, CHAYaJla NPCAYIIPEAUTE €TO 00
9TOM. FOBOpI/ITe OOBIYHBIM T'OJIOCOM.

Ecnu 570 Ba)kHOE MUCHMO WJIH IOKYMEHT, HE HY)KHO JJI YOIUTEeIbHOCTH JaBaTh €ro
notporatk. [Ipu 3TOM He 3aMeHsIiiTe YTeHHe Mepecka3oM, He MpoIyckaiiTe nHdopmaluio,
ecsin Bac 00 3TOM He nonpocaT. Korjga He3psuuii 4eaoBeK J10JKeH MOAIUcaTh JOKYMEHT,
IPOYUTANTE €ro 005A3aTeNbHO MOJHOCTHIO0. IHBATMAHOCTS HE OCBOOOXKIAET CIEIOTO
YeNI0BeKa OT OTBETCTBEHHOCTH, 00YCIIOBICHHON 3aKOHO/1aTEIHCTBOM.

Bcerna oOparmiaiitech HEMOCPEICTBEHHO K YEIIOBEKY, JIa)Ke €CJIM OH Bac HE BUMT, a HE K
€ro 3pAYeMy COMPOBOXKIAIOLIEMY.

Bcerna Ha3biBaiiTe ce0si U MpeCTaBIANTE APYTUX COOECETHUKOB, a TAKXKE OCTATbHBIX
IOPUCYTCTBYIOUIMX. ECM BbI XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

Korza Bbl npeiaraere He3psUeMy YEJI0BEKY CECTh, HE YCA)KUBANWTE €r0, a HAallpaBbTE €T0
PYKY Ha CIIMHKY CTYyJa WIH MOJUIOKOTHHUK. He BonTe 1Mo MOBEPXHOCTH €T0 PYKY, a IalTe
€My BO3MOXHOCTh CBOOOIHO TIOTporaTh npeameT. Eciin Bac monpocuin mnoMous B3sITh
KaKOW-TO MPeIMET, He CIeyeT TAHYTh KUCTh CJIENOro K MpeaMeTy U OpaTh ero pykoi
JTOT NpEaMET.



Korpaa BeI 00111aeTeCh ¢ TPYIION HE3PSAUNX JIFO/ICH, HE 3a0bIBaliTe KaXK/IbIM pa3 Ha3bIBaTh
TOTO, K KOMY BBl OOpaIiaeTech.

He 3acTaBunsiite Bamiero cobecenrnka o0pamarbes B MyCTOTY: €CIH Bbl IEPEMEIIAeTeCh,
peynpeauTe ero 00 TOM.

Bronae A0ITyCTUMO ynOTpe6J'I$ITB CJIOBO «CMOTPECTDH». J_IJ'IH HE3PAYUCTO YCIIOBEKA 3TO
O3HA4YaCT «BUACTb PyYKaMu», 0CA3aTh.

N36eraiiTe paciuibIBUaTBIX ONPEACIECHUN U HHCTPYKITUI, KOTOPhIE OOBIYHO
COIIPOBOXKIAIOTCS JKeCTaMU, BbIpaskeHUH BpoJe «CTakaH HaXOIUTCS TIe-TO TaM Ha
ctoney. Crapaiitech ObITh TOUHBIMU: «CTaKaH NOCEPEIUHE CTOTIA.

Ecnu BbI 3amMeTHIH, UTO HE3PAYUH YeJIOBEK COMJICS ¢ MaplIpyTa, He YIPaBINUTE €ro
JIBIKEHUEM Ha PACCTOSIHUU, TIOJIOMANTE U IIOMOTUTE BHIOPATHCS HA HYXKHBIN MyTh.

Oxka3sbiBas IOMOIb HE3PSIUEMY, JBUTANTECH HE TOPOIIACH, U IIPU CIIyCKE WU MOAbEME 110
CTYIIEHbKAaM BEJIUTE HE3PSUEro NEPIEHIUKYIIApHO K HUM. He nenaiite ppIBKOB, pe3KUX
JBWKECHHUU, IPEAYIPEKAANTE O IPENATCTBUSX.

Hpaeuﬂa imuKkema npu oémeuuu C unetmudamu, umeruwiumu Hapyuienue ciyxa:

PasroBapuBasi ¢ 4eTOBEKOM, Y KOTOPOTO TUIOXOH CIIyX, CMOTPHUTE MPsIMO Ha Hero. He
3aTeMHSANTE CBOE JIULO U HE 3arOpayKUBalTE €ro pykamu, BOJIOCaMHU WM KAaKUMHU-TO
npeaMeramu. Bair cobeceiHUK 10KEH UMETh BO3MOXKHOCTD CJIEUTH 3@ BBIPAXKEHUEM
Baniero guna. *CyniecTByeT HECKOJIbKO TUIIOB U cTeneHel ri1yxoTel. COOTBETCTBEHHO,
CYILECTBYET MHOT'O CIIOCOOOB OOIIEHHUS C JIFOAbMU, KOTOPBIE IJI0XO0 ciblmat. Eciu Bl He
3HaeTe, Kakol MPEeaoYecTb, CIIPOCUTE Y HUX.

HCKOTOpBIG JIOAW MOTYT CJIBIIIATh, HO BOCIIPUHUMAIOT OTACJIbHBIC 3BYKHW HCIIPABUJIBHO.
B aTom ciyuyae roBopute 60siee rpOMKO M YETKO, 00U past MOAXOA[IIUN ypoBeHb. B
JPYroM citydae 5 HOHaJA0OMUTCs JIMIIb CHU3UTh BBICOTY T0OJIOCA, TAK KaK YeJIOBEK yTPaTUiI
CHOCOOHOCTD BOCIIPUHHUMATDH BBICOKHNE YaCTOTHI.

YTo06BI IMPUBJICYb BHUMAHUC YCIIOBCKA, KOTOpBIfI IIJIOXO CJOBIIINUT, HA30BUTC €TI0 I10
nmeHu. Ecau oTBeTa HET, MOXXHO CJICTKAa TPOHYTH YCJIOBCKA UJIN KC ITOMAaXaTb pYKOﬁ

['oBopuTte sicHO 1 poBHO. He HY>KHO M3NHIITHE MOAYEepKUBaTh 4T0-To. KpnuaTh, 0cOOEHHO
B yXO, TOKE€ HE HAJO.

Ecnu Bac mpocsT MOBTOPUTH UTO-TO, TOMPOOYHTE TIepedpa3upoBaTh CBOE MPEITIOKECHHE.
Hcnonb3yiTe KeCThI.

y6CIlI/ITCCL, 4yTO Bac noHAIu. He crecHsiiTech CIIPOCUTD, MTOHAJI JIM BaC COGCCCI{HI/IK.

Ecnu BbI coobmiaere nHpopMalinio, KOTopasi BKIIOYaeT B ce0s1 HoMep, TEXHUUECKUN WU
JIPYTOH CIIOXKHBIN TEPMUH, aJIpec, HAHUIINUTE €€, COOOIIUTE MO (PAKCY MIIH FNEKTPOHHOU
MOYTE WM JTIOOBIM APYTUM CIIOCOOOM, HO TaK, YTOOBI OHA OblJIa TOUYHO MOHATA.



Ecnu cymecTByIOT TpyIHOCTH IIPH YCTHOM OOIIEHHUH, CIPOCUTE, HE OYAET JIH MpoIle
MEPETUChIBATHCS.

He 3a0wbiBaiiTe 0 cpejie, KOoTopasi Bac OKpykaeT. B OOJbIIMX UM MHOTOJTFOAHBIX
MOMEIIEHUSX TPYAHO OOIIATHCS C JOBMHU, KOTOPHIE IJIOXO CIBIIAT. SIpKOe COITHIIC UITU
TEHb TOXE MOTYT OBITh OapbepaMu.

OudeHb YacTo TIIyXHE JIFOIU UCIIONIB3YIOT S3bIK xKecToB. Eciin BBl o0IIaeTech yepes
HepeBOIYMKa, HE 3a0yIbTe, 4TO 00paIiaThCs HaJJ0 HEMOCPEICTBEHHO K COOSCEIHUKY, a
HE K ITEPEBOIUUKY.

He Bce nmoiu, KOTOpbIE MII0XO CIBIIIAT, MOTYT YATaTh M0 ryoaM. Bam myuiie Bcero
CHpPOCUTH 00 3TOM Ipu NepBoii BcTpede. Ecnu Bam cobecerHruk 001a1aeT 3TuM
HABBIKOM, HY>KHO COOJII0JIaTh HECKOJILKO BaXXHBIX MpaBuil. [loMHUTE, 4TO TOJIBKO TP U3
JECSITH CJIOB XOPOIIIO MPOYNUTHIBAIOTCS.

HY)KHO CMOTPETH B JIMIIO CO6CCCIIHI/IKy H TOBOPUTH ICHO U MCAJICHHO, UCII0JIb30BATh
IIPOCTBIC (1)]33351 u u3beraThb HECYIICCTBCHHBIX CJIOB.

HY)KHO HCIIOJIB30BATh BBIPAXKCHUC JIMLA, JKCCThI, TCJIOABMIKCHUA, CCIIM XOTHUTC
MNOAYCPKHYTH UJIH IIPOSCHUTD CMBICJI CKa3aHHOTO.

Hpaeuﬂa imuKema npu oémeuuu C uueaﬂudamu, umerowumu 3a0epofc1(y 6
pazeumuu u l’lp06ﬂ€Mbl o6memm, ymcmeennosle HaApyuieHus:

Hcnons3yiTe TOCTYIHBIN S3bIK, BEIPAKAUTECh TOYHO U IO CYTH JEJa.

N30eraiiTe CIOBECHBIX IITAMIIOB M O0Opa3HBIX BBIPAKEHUH, €CITU TOJIBKO Bl HE YBEPEHBI
B TOM, YTO Balll COOECETHUK C HUMH 3HAKOM.

He rosopute cBbicoka. He nymaiite, 4T0 Bac He MOUMYT.

Nudpopmupys 00 yciryrax, KOTOpble MOXKET MOJIYYUTh KIIMEHT, PACCKa3bIBAalTE BCE «I1O
nraram.

JlatiTe BammeMy coOeceTHUKY BO3MOKHOCTh OCMBICINUTD KAXKIABIH IIAr IIOCJE TOT0, KaK BEI
UHOOPMUPOBAIHA €T0.

Hcxoaute U3 TOro, 4TO B3POCIIBIN YEIOBEK C 3aI€P’KKOH B Pa3BUTUU UMEET
oTpeeIEHHBIN OMBIT, KaK U JIF000H Ipyroil B3pOCIIbIil YeloBeK.

Ecnu HeoOxoauMo, uenosbp3yiTe HiuTocTpauuu uin gotorpadun. byabre roToBbI
IIOBTOPUTH HECKOJIBKO pa3. He caaaiiTech, eciiu Bac ¢ MepBOro pas3a He MOHSIIH.

OO0parmaiiTech ¢ 4eIOBEKOM C MPOOIeMaMH pa3BUTHSI TOYHO TaK K€, KaK BbI ObI
oOparanuch ¢ Jr00bIM ApyruM. B 6ecene oOcyxkaaiiTe Te ke TeMbI, KaKHE BbI
oOcyxaaeTe ¢ ApyruMu JroapMu. Harpumep, TtaHbl Ha BEIXOJHBIE, OTIYCK, MTOTOAY,
[IOCJIEHUE COOBITHSL.

OO0pammaiitTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €0 COMPOBOKIAIOIIEMY.



[ToMHUTE, Y4TO JFOIM C 337CPIKKON B Pa3BUTUH JACECIIOCOOHBI U MOT'YT TTO/IIMMCHIBATH
JIOKYMEHTBI, KOHTPAKThI, TOJI0COBATh, JaBaTh COTJIACHE HA MEIUIIMHCKYIO TIOMOIITb U T.JI.

Ilpasuna smukema npu o6ueHUU ¢ UHBAIUOAMU, UMEIOWUMU NCUXUYECKUE
HapyuieHua:

IIcuxuueckue HapymecHHs — HE TO KE CaMO€, YTO HpO6J’IeMH C 3az[ep>1<1<0171 B
Pa3BUTHHN. .HIOI[I/I C ICUXUYCCKUMH HpO6JIeMaMI/I MOT'YT UCIIBITBIBATH OSMOIMOHAJIBHBIC
paCCTPOﬁCTBa WM 3aMeIIaTeJIbCTBO, OCIOKHAKINUE UX )KU3Hb. V HuX cBOM 0COOBIN U
W3MEHYHUBBIN B3I HA MHDP.

He Hano nymate, 4To 11014 C ICUXUYECKUMHU HAPYIICHUSIMUA 00513aT€NIbHO HY>KIAI0TCS B
JIOTIOJTHUTEILHOM TTOMOITH M CTICIIHAIIBHOM OOpaIllEHUH.

OOparaiitech ¢ JIIObMHU € ICUXUYECKUMU HApYLLIEHUSAMU KaK ¢ JMYHOCTAMU. He Hyx’HO
JIeJ1aTh MPEKIEBPEMEHHBIX BHIBOJIOB HA OCHOBAHUHU OIIBITA OOIIEHUS C APYTUMHU JIIOIbMU
C Takoi ke GOopMOI MHBAIHMIHOCTH.

He cnenyer nymats, 4To 1011 € ICUXUYECKUMU HapyLIEHUSIMH 00Jiee APYTUX CKIOHHBI
K Hacuiuto. 1o Mu@. Ecau Bbl 1pysxentoOHbl, OHU Oy1yT 4yBCTBOBAThH Ce0sl CIIOKOIHO.

HeBepHo, 4TO JIOAU €C ICUXUYCCKUMHU HAPYHICHUAMHA UMCIOT HpO6JI€MI)I B IIOHUMaHUU
HJIM HUKC T10 YPOBHIO UHTCIIJICKTA, YEM OOIBIIMHCTBO HIO,HCﬁ.

Ecau YCJIOBCK, UMEIOIIMH TICUXUYECKUE HapyumeHus1, paCCTPpOCH, CIIPOCUTE €TO
CHOKOﬁHO, YTO BbI MOXCETC CACIATh, YTOOBI IIOMOYb ceMYy.

He TOBOPHUTEC PE3KO € YCIOBCKOM, UMCHOIIUM IICUXUYUCCKHUEC HAPYIICHUS, NAXKE CCIIN Y BAC
€CTh JJIsI OTOIr0O OCHOBAHMA.

Ilpaguna smuxema npu 00uieHUU C UHBAIUOOM, UCHLIMBIEAIOUWUM
3ampyonenus 6 peuu:

He urnopupyiite mroei, KOTOPBIM TPYJIHO TOBOPUTH, [IOTOMY YTO IOHATHh UX — B
BAaIlIUX UHTEPECAX.

He nepebuBaiite u He nonpasisiiiTe yenoBeKka, KOTOPbI UCIBITHIBAET TPYAHOCTH B PEUH.
Hauunaiite roBOpUTH TOJIBKO TOT/A, KOT/1a yO€AUTECH, YTO OH YK€ 3aKOHYMII CBOIO
MBICJIb.

He nerTaiitecs yckOpUTH pa3roBop. byapTe roTOBEI K TOMY, YTO Pa3roBOP € YEJIOBEKOM C
3aTpyJHEHHON peublo 3aiiMeT y Bac Oobliie BpeMeHu. Eciu BbI cniemure, Jydiie,
W3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHNHN B IPYTO€ BpEMsI.

CmoTpuTe B JIUI0 COOECETHUKY, MOACPKUBANTE BU3YAIbHBIM KOHTAKT. OTHalTe 3TON
Oeceie Bce Ballle BHUMAHHE.

He nymaiite, 4To 3aTpyJHEHUS B p€YM — IIOKA3aTelb HU3KOTO YPOBHS NHTEIUIEKTA
YeJI0BEKa.

CTapaﬁTeCL 3a1aBaThb BOIIPOCHI, KOTOPLIC Tpe6YIOT KOPOTKHUX OTBCTOB HUJIM KHMBKaA.



v He npurtBopsiitech, €Cii BbI HE MOHSIIN, YTO BaM cKaszanu. He crecHsiirecs
nepecnpocuthb. Eciu Bam cHOBa He yJ1a710Ch MOHATD, IOMPOCUTE MMPOU3HECTH CIOBO B
0oJiee MEUIECHHOM TEeMIIe, BO3MOXKHO, 110 OYKBaM.

v' He 3a0biBaiiTe, 4TO YEIOBEKY C HAPYIICHHOM PEUBIO TOKE HYKHO BbICKa3aThcs. He
nepebuBaiiTe ero U He nojasisAiTe. He Toponute ropopsiuero.

v" Ecnu y Bac BO3HHKAIOT NPOOJIEMbI B OOIICHHUH, CIIPOCUTE, HE XOUET JIM Balll COOECEIHHK
UCTIOJIB30BaTh JIPYTOil cllocod — HamucaTh, HaneyaTats. B HacTosIIel HHCTPYKIUN
NpUBE/ICHBI Hanboee 00IIre MONI0KEHUS 3TUKETA TP OOIICHNU C HHBAIUAAMH,
HMCIOIIUMU PA3JIMYHBIC CONUAJIBHBIC OIrPaHUYCHUS. Ha ocHoBanum omnmwiTa u CHGLII/I(I)I/IKI/I
paboThI yUpeKACHUN HACTOSAIIAst UHCTPYKIMSI MOKET OBITh JTOIOJIHEHA.



