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1.001mme MoJIOKEeHUS

1.1.Hacrosimee IlonoxxeHue o mopsiike pacCMOTPEHUS 00pallleHuil rpaXkiaH B YaCTHOM
JIOLIKOJIEHOM 00pa3oBaTeIbHOM yupexaeHHH «/leTckuii cag Ne 37 OTKpBITOTO aKIIMOHEPHOTO
o0111ecTBa «POCCUICKUE KeTIe3HbIE TOPOTu» (anee — YupexkaeHue) pa3paboTaHo B
cootBeTcTBUU ¢ DenepanbHbIM 3aK0OHOM OT 02.05.2006 Ne 59-D3 «O nopsimke paccMOTpeHUs
obpamenuii rpaxaan Poccuiickoit ®eneparumy.

[lonoxeHnueM  peryaupyroTcsi  IPaBOOTHOLIEHWS,  CBA3AHHbIE  C pealu3anueu
rpaxnannHoM P® 3akperennoro 3a HuM Korctutynueir PO mpaBa oOparieHust B opraHbl
MECTHOTO CaMOYTPaBIICHUS, YCTAHABIIUBACTCS TMOPSIIOK PAaCCMOTPEHUS] OOpalleHHWA Tpa)aaH
B aIMUHUCTPALIIO Y UPEKICHUS.

1.2. Opranuzamust paboThl ¢ OOpalleHUSIMH TPaXKAaH B aAMUHUCTPAIMIO YUPEKICHUS
Benercss B cooTBercTBUM ¢ KoHcTuTynumeit PO, « @enepanbubiM 3akoHOM 0T 02.02.06 1. No 56-
®3 «O mopsake paccMOTpeHusi oOpamieHuidt TpaxaaH P®», YcraBom VYupexaeHus u
gactosmuM IlososxeHueM.

1.3. YcranoBneHHslii HactosmuM [lojokeHHEeM MOPSIOK PacCMOTPEHHs OOpaleHHMA
rpaXKAaH PpaclpoCTpaHseTcs Ha BcCe OOpallleHUs Tpak[IaH, 3a HCKIIOYEHUEM OOpalleHH,
KOTOpBIC TOMJIEKAT PACCMOTPEHUIO B WHOM TOpSIKE, YCTAaHOBIEHHOM  (enepaabHbIMU
KOHCTUTYIIMOHHBIMU ~ 3aKOHAMH W HMHBIMH  (elepalbHbIMH 3aKOHAMH, a TaKkKe IHCEeM,
UCTIOJIHEHHBIX Ha O(MUMANBHBIX OJIaHKaX  yYPEXKACHUH, OpraHu3aluil,  MpeanpUsTHIH,
MNOAMMUCAHHBIX HUX  PYKOBOAUTENSIMU,  YIOJHOMOYEHHBIMH  HA TO JHIAMH, KOTOpPBIE
paccMaTpuBalOTCA B MOPSJIKE, YCTAHOBIEHHOM JUIsl 00IIEeH KOPPECTIOHACHIINH.

1.4. YcranoBneHHbIH HactosmuM [lookeHnEM MOPSAIOK PacCMOTPEHHUs OOpaIieHU
TpaXKJaH  paclpoOCTPAHSIETCS HAa  NPABOOTHOUIEHUS, CBS3aHHBIE C  PAacCMOTPEHHEM
oOpallleHuii HHOCTPAaHHBIX TpakJaH M JUI 0e3 TpakJaHCTBa, 3a UCKIIOYCHHEM CIIy4aesB,
YCTaHOBJICHHBIX MEXIYHApOJHBIM J0roBopoM Poccuiickoit ®eneparuu win  QeaepaabHbIM
3aKOHOM.

1.5. Tlpu paccMoTpeHHH OOpalieHHuss HE JIOMYCKAaeTCs pas3rialieHHe CBEICHUH,
CoJIepKalInXcs B OOpAIIeHUH, a TaKKe CBEICHUM, KACAIOIIMXCS YAaCTHOW KU3HU TpakKIaHUHA,
6e3 ero cornmacus. He sBnsieTcs pasriamieHHeM CBEIEHHH, COJepKalluxcs B OOpalleHHH,
HalpaBJieHUE IHUCbMEHHOTO OOpalleHus B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYTIPABJICHUsI WU JIOJDKHOCTHOMY JIMIly, B KOMIIETEHLIMIO KOTOPBIX BXOJWUT PEIICHHE
MOCTaBJIEHHBIX B OOpallleHHuE BOIPOCOB.

1.6, AnmunucTpanuss YupexAeHUs CUCTEMATHYECKU aHAIIM3UPYET u 0000111a€eT
oOpaileHust rpaxkiaa, colepkalivecss B HUX KPUTHYECKHME  3aMeyaHusi, C LeNblo
CBOEBPEMEHHOI'O BBISBIICHUSI M YCTPAHEHUS MPUYMH, MOPOXKIAIOIUX HapyUIEHUE NpaB U
OXpaHSAEMbIX 3aKOHOM HHTEPECOB IPAXK/IAH.

2. [IpaBo rpaxaan Ha oOpauleHue

2.1. 'paxkmane MMEIOT TPaBO OOpamaThCs JUYHO, B YCTAHOBJICHHOW (opme, a Takke
HalpaBJIsITb MHAUBUAYAJIBHBIC U KOJIJICKTUBHBLIC TMMCBMCHHBIC O6paH_[€HI/I}I B aIMUHUCTpALUIO
quemaeHm{ JII/I6O JOJIPKHOCTHBIM JIMIIaM.

2.2. I'paxgane peanm3ylOT TpaBo Ha oOpamieHue CBOOOJAHO U JOOPOBOJIBHO, HE
Hapyas MpaB U CBOOOIBI JPYIHX JIUII.



2.3. ®opma obparreHus rpakKaHaMy BEHIOMPAETCSI CaMOCTOSITEBHO.

2.4. PaccmoTpenne oOpalieHuid TpakaH OCYIIECTBIACTCS OecIIaTHO.

2.5. Ilpu paccMOoTpeHHH OOpaIleHHs B aIMUHUCTPAINIO YUPEXKICHUS TPaXKJTaHUH HMEET
paBo:

- IlpencraBmsaTh  JAOMOJNHUTENBHBIE JAOKYMEHTBI M MaTe€pHalbl, JIMOO OOpamarhCcs ¢
npoch00oii 00 X UCTPeOOBAHUH.

- 3HAaKOMHUTBCS C JOKYMEHTaMH U MaTepuajaMH,  KacaloIIUMUCA PaCCMOTPEHUS
oOpallleHusi, €ciau 3TO HE 3aTparMBaeT MpaBa, CBOOOJBI M 3aKOHHBIE MHTEPECHl NPYTUX JIMII,
€CIM B yKa3aHHBIX JOKYMEHTaX U MaTephajiax He COAEepXaTcsl CBEIEHHUs, COCTABIISIIOIINE
TOCY/IapCTBEHHYI0 WJIH UHYIO OXpaHsSeMYIO (elepalibHBIM 3aKOHOM TaiiHY.

- [omyyaTes THCHMEHHBIH OTBET IO CYIIECTBY MOCTaBICHHBIX B OOpalleHHE BOIIPOCOB,
3a UCKJIIOUEHUEM CIy4aeB, yKa3aHHbIX B I.1.5.4, 5.8 Hacrosimero IlonoxeHus yBeaomiieHHE
0 TiepeaJpecalid MHCHMEHHOTO OOpalleHuss B rOCYIapCTBEHHBIC OPTaHbBI, OPTaH MECTHOTO
CaMOYNpAaBJIEHUS WM JIOJDKHOCTHOMY JIMILYy, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT pEIICHUE
MOCTaBJIEHHBIX B OOpAILIEHUN BOIPOCOB.

- OOpamarbest ¢ xamoOOW Ha MPHUHATOE 110 OOpAIEHUI0 pEIICHHE WU JIeHCTBHE
(Oe3meiicTBUE), a TAaKXKE C 3asBJICHUEM O MPEKPaAIICHUU PACCMOTPEHHUS OOpaIleHus.

3. TpeGoBaHusI K NMUCBMEHHOMY OOpAaICHHUIO

3.1. B nmucbMeHHOM OOpallleHHUH Tpa)kaaH B O00S3aTEILHOM TMOPSAAKE YKas3bIBaeTCs
HAaUMEHOBAHME  aJIMUHUCTpalUH, JUOO0 (aMuiaus, UMS, OTYECTBO  COOTBETCTBYIOLIETO
JOJKHOCTHOTO JIMI[A WJIM €r0 JIOJDKHOCTh B aJIMMHUCTpAIMU  YUpPEXKACHUS, a TaKkKe CBOIO
dbamunuo, MMs, OTYECTBO, IOYTOBBIM ajpec, MO KOTOPOMY JOJDKEH OBbITh HallpaBlIeH OTBET,
yBEIOMJICHHE Tiepeaspecalii oOpallleHusl, M3j1araeT CyTh MPENJIOKEHUs, 3asBICHUS WIH
KanoObl, CTaBUT JIMYHYIO MOJINKUCH U JATY.

3.2. B cayyae HeoOXOAMMOCTH B IMOATBEP)KICHHWE CBOMUX JOBOJOB TPaKAaHUH IO
IMUCbMCHHOMY oGpameHmo npujaaract AOKYMCHTHI U MAaTCPUAJIbL JII/I6O HUX KOIIMHM, KHMXXKH U
OpuruHaljibl HWHBIX JOKYMCHTOB, IIPHUJIOKCHHBIC K 06paH_[eHI/I$IM, BO3BpAIAOTCA 3adBUTCIIAM
0 UX Mpockoe.

3.3. OO0pamenue, MOCTYNUBIIEE B AAMUHHUCTPAUHUIO YUpexKACHUSA o
MH(GOPMALIMOHHBIM CHUCTEMaM OOILEro MOJIb30BAHUS, MOMJEKUT PACCMOTPEHUIO B MOPSJIKE,
ycTaHOBJIEHHOM HactosuM [lonoxeHuem.

3.4. 'paxxnanuH HampaBisIET CBOE€ MUCBMEHHOE OOpaIleHHE HEMOCPEACTBEHHO Ha UMS
3aBCAYIOLICTO quencﬂeHHeM nim €ro BaMGCTHTGHeﬁ, B KOMIICTCHIIMKX KOTOPBIX BXOIUT
PCHIICHUC TTOCTABJICHHBIX B06paIJ_IeHI/II/I BOITPOCOB.

3.5. [lucekMenHoOe oOOpalIeHue MOANEKHUT O00A3aTEIBHONW PErucTpalui B TEUYCHUE TPEX
I[HCI>’I C MOMCHTA IIOCTYIIJICHHA.

Bce moctynaromue B aIMUHHCTpALUIO YUpEKIEHUS MUCbMEHHbIE OOpallleHusi Ipa)aaH
NPUHUMAIOTCS,  YUYUTBHIBAIOTCS, PETUCTPUPYIOTCS. PerucrpanvoHHBI HHAEKC oOpaleHus
rpaKJAaH YKa3bIBae€TCs B MUCBMEHHOM OOpaIleHUH, KOTOPBIA CTaBUTCS B HI)KHEM IPaBOM
yIJ1y TEepBOrO JIHCTA.

3.6. IlucekMa rpaxkgaH ¢ MOMETKOW «IMYHO» IOCTE MPOYTEHUsS aapecaToM, B cllydae,
€CIIM B HHUX CTaBATCS BOMPOCHI, TpeOyiomme OQHUIMATbHBIX OTBETOB, IEpPENalOTCs Ha
pETUCTPaLMIO B YCTAHOBJIEHHOM IIOPSAKE.

3.7. IlucemenHoe oOpallieHue, coaepikaiiee BOMPOCHI, PEIICHHE KOTOPHIX HE BXOAHUT B



KOMIIETCHIIMIO aJIMUHUCTPALUUU YUPEeKICHHs, MOIJICKUT MEPEChUIKE B TEUCHHE CEMHU JIHEH
CO JHSI PErucTpaliii B COOTBETCTBYIOUIUI OpPraH WM COOTBETCTBYIOIIEMY TOJKHOCTHOMY
JUIy, B KOMIETCHIIMIO KOTOPOTO BXOJUT PEUICHHE IMMOCTABJICHHBIX B OOpAIlCHHH BOIPOCOB,
C YBEAOMJICHHEM TpaKIaHWHA O Tepeaapecalui ero OOpalieHHs, 32 UCKIIOYCHHEM CITydas,
yKa3zaHHoro BILIL 5.4, 5.8 Hacrosmero Ilomoxxenus.

3.8. 3ampemaeTcsi HaMpaBIATH KAJTOOBI TPAKIAaH Ha PACCMOTPEHHE TEM JOJKHOCTHBIM
JUIaM  QAMUHUCTpAIlUU YUpEeXKICHUs, PEIICHHEe WiIu JelcTBue (0e3neiCcTBUE) KOTOPHBIX
obOxamyercs.

4. PaccMoTpeHue oOpamieHuii rpasiaH, NOAr0TOBKa OTBETOB

4.1. OG0pamenue, MOCTYIIUBLIEE 3aBefylouleMy  YUpEKICHHUEM, HOJJIEKUT
00513aTeIbHOMY PACCMOTPEHHIO.

4.2. Yuet, peructpaisi, XOJl PAacCMOTPEHHUsI OOpalleHHs TpaKaaH OCYIIECTBISIOTCS
3aBeNyIOIIEH C 3aHECEHUEM B JKYpHaJ U KApTOUKY JINYHOTO MIpHeMa.

4.3. 3aBeayronui YUpexaeHueM:

- obecrieynBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE  PacCMOTpPEHHE
oOpaiieHusi, B cllyyae HEOOXOOUMOCTH — M C YyYacTUEM TpaKJaHWHA, HAIPaBHUBIIETO
oOpaieHue;

- 3ampammBaeT HEOOXOIUMBbIC [UISI  PACCMOTPEHUs  OOpamleHUusT JOKYMEHThI U
MaTepuanbl B JIPYTUX OpraHax W y APYTUX TOPEeNNpUsITHid W OpraHu3aluid ropona, 3a
UCKJIIOYEHHEM CY/I0OB, OPTaHOB JI0O3HAHUS W OPTaHOB MPEIBAPUTENILHOTO CIIEICTBUS;

- MIPUHUMAET Mepbl, HaNpaBlieHHbIE Ha BOCCTAHOBJICHWE WJIM 3aIUTy HAPYIIEHHBIX
npaB, cBOOOJ M 3aKOHHBIX MHTEPECOB Tpa)kIaHUHA;

- JaeT MHUCHbMEHHBIE OTBETHI IO CYIIECTBY IMOCTaBJICHHBIX B 0OpaIllEHUH BOIPOCOB;

- YBEIOMJISIET TpaKAaHWHA O HAIPaBJICHUU €ro OOpalleHHs Ha pacCMOTPEHHE B APYroit
OpraH WIH JApyrue TPEANpusTAsS ¥ OpPraHW3allii TopoJa B COOTBETCTBUU C HX
KOMIIETECHIIUEN.

4.4. YuapexaeHus, TNPEANPUATHS W OPraHU3ANHUM paliOHa TIO0 HAMPaBICHHOMY B
YCTAHOBJICHHOM TOPSAIKE 3arpocy 3aBEeAYIOIIEro, paccMaTpUBAIOIIEro oOpalieHue, 00s3aHbI
B TeueHHe 15 gHell mpedocTaBisATh JIOKYMEHTBI M MaTepuaibl, HEOOXOAMMbIE s
paccMOTpeHHsl OOpallleHus 3a HUCKIIOYEHHEM  JIOKYMEHTOB W MaTepHuajioB, B KOTOPBIX
COJIEpKaTCsl CBEJEHUS, COCTABJISIONINE TOCYIApCTBEHHYIO WM OXpaHseMylo ¢eaepaibHbIM
3aKOHOM TaiHy, M JUISl KOTOPBIX YCTaHOBJEH OCOOBIH MOPSAIOK IMPEIOCTABIICHUS.

4.5. OtBeThl Ha OOpallleHUs TPakJaH, MPUCIAHHBIC HA UMS 3aBEAYIOIIEro, TOTOBATCS Ha
OnmaHKe  yYpeXKACHUS 32 TOAMUCHIO 3aBEAYIOUIETO YUPEKICHUEM M PETUCTPUPYIOTCS B
KypHae.

7.6. OTBeTBl  JIOJKHBI COJEP’KaTh KOHKPETHYIO M YETKYI0 WH(POpMAIMIO IO BCEM
BOIPOCaM, IIOCTABJIEHHBIM B OOpalleHUH TrpaxkaaH. Ecou 3asBuTENio AaH OTBET B YCTHOMU
dbopme, TO B MaTepHasiax, MPHUIOKEHHBIX K OOpAaIIeHHIO, JOJKHO OBITh 3TO yKazaHo. Ecmu
JaeTcsi TMPOMEXKYTOUHBIM  OTBET, TO YKa3bIBaeTCsl CPOK OKOHYATENIbHOIO  pEIICHUs
MOCTaBJIEHHOTO BOMpOCA.

OTBeThl, MOATOTOBJICHHBIE HA OCHOBAaHWM IPABOBHIX JOKYMEHTOB, JOJDKHBI COACPkKATh
PEKBH3UTHl ITHX JTOKYMEHTOB C YKa3aHHWEM JaThl U HAUMCHOBAHHS.

OTBeT Ha KOJUIGKTHBHOE OOpalleHHe OTIPABISACTCS HA UMS IEPBOTO MOJMUCABIIETO
€ro JIMIla, €CJH B MMChbME HE OTOBOPEHO KOHKPETHOE JIUII0, KOMY HAJJIeKUT IaTh OTBET.



Otser Ha oOpaiueHue, MIOCTYIIMBLIEE B aJAMHHHUCTPALMIO YUYPEKICHUS IIO
UH(POPMALIMOHHBIM CHCTeMaM OOIIEro IOJb30BAaHUs, HAMpaBIAETCS IO MOYTOBOMY afpecy,
yKa3aHHOMY B OOpallleHuu.

4.7. Obpamenust rpakaaH IOCIE HMX PAcCCMOTPEHHUsI MCIOJHUTEISIMU BO3BPAILAIOTCS
CO BCEMH OTHOCSALIMMHCS K HUM MaTepHallaMH 3aBEIyIOIIEro, KOTOpbIi (opMmupyer nema, B
TOM YHUCJIE C OTBETOM 3asBHUTENIO B CIydae, €CIM JAaBAIOCh MOpYyYeHHE HH(OPMUPOBATH
PYKOBOJCTBO O PE3yJIbTaTaX pPacCCMOTPEHUS.

4.8. Tlopsimox BU3MPOBAaHUS TOATOTOBJICHHBIX OTBETOB Ha OOpaIieHWs TpaxkaaH 3a
MOAINKMCHIO 3aBEYIOLIETO Y UPEKIACHUEM U €r0 3aMECTUTENICH YCTaHABIUBACTCS CIETYIOIINNA:

Ha BTOPOM 3K3EMIUISIpE OTBETA 3asiBUTENIO B JIECBOM HIDKHEM YTy YKa3bIBaeTCs (paMUIIHUS U
HOJMNKCHh WCIOJHUTEINS, HOMEpP €ro CIy)XeOHOro TenedoHa, a TaKkKe MPOCTABISIIOTCS — BU3BI
pPYKOBOJIUTEINEH, yUaCTBOBABIINX B MOATOTOBKE OTBETA, C paciu(poBKoil (haMuinii.

4.9. Ha kax1oM o0pallleHnH T0cIe OKOHYATEIbHOTO PEIICHUS U ero UCIOTHEHUS JOJDKHA
ObITb OTMETKa 00 ucnosHeHHMH «B gemo», nata ¥ MMYHAs MOMNMCH JOJHKHOCTHOTO JIMIA,
NPUHSABLIET0 3TO perieHue. [Ipennoxenus, 3asBieHMs U 5KanoObl, KOMU OTBETOB Ha T'pakIaH
(GopMHpYIOTCS B JIEJI0 B COOTBETCTBUU C YTBEP)KICHHON HOMEHKJIATYpOH /€.

5. llopsinok paccMOTpeHHMsI OTAeJbHBIX OOpaleHuit

5.1. Obparienus TpaxIaH, IMOCTYMUBIINE 3aBEAYIOIMIEMY YUpPEXKICHUEM U3 CPEJICTB
MaccoBoi WHGOpPMAIMU, PACCMATPHUBAIOTCS B MOPAAKE M CPOKH, MPEAYCMOTPEHHBIC
gacTosmuM IlosmoxeHueM.

5.2. B cnyyae ecnu B MUCHbMEHHOM OOpallleHWH HE yKazaHa (amwins TrpaxIaHuHa,
HaIpaBHBILIEro oOpallleHre U MOYTOBbIM ajapec, M0 KOTOPOMY JIOJKEH ObITh HallpaBJIeH OTBET,
OTBET Ha OOpalleHHe He JaeTcsl 3aBEAYIOIUM, MPUHUMAETCS PElIeHHEe O CIHCAHWU JaHHOTO
obparenust «B gemoy.

5.3. Ecniu B yka3aHHOM OOpallleHHH COJIEPKATCS CBEICHUS O IMOATOTAaBIMBAEMOM,
COBEpPIIAEMOM WJIM COBEPIICHHOM IPOTHUBONPABHOM JIESIHUM, a TaKXKEe O JIMLEe, €ro
MOATrOTaBIMBAIOIIEM,  COBEPIIAIONIEM WA  COBEPIIUBILIEM, oOpalieHue  MOJJICKUT
HaIpaBJICHUIO B OpPraH B COOTBETCTBUH C €r0 KOMIIETEHLIUEH.

5.4. OOpamenue, B KOTOPOM oOOXaldyeTcs CyIdeOHOe pelieHHe, BO3BpaIaeTcs
TpaXIaHUHY C Pa3bsCHEHHEM MOpsKa 00XalOBaHUS JaHHOTO CYAEOHOTO pEIICHHUS.

5.5. [lpu mony4eHUH MHCHMEHHOTO OOpaIleHUs, B KOTOPOM COJEP)KATCS HEIECH3ypHBIC,
OCKOpOUTENbHBIE BBIPAKEHUSI, YIPO3bl KU3HHU, 3I0POBBIO MJIM UMYIIECTBY JTOJKHOCTHOTO JIUIIA,
a TaK)KE UICHOB €ro CeMbH 3aBEAYIONIWI BIpaBe OCTaBUTH oOpaimieHue 0e3 OTBETa MO
CYIIECTBY  TIOCTAaBICHHBIX B HEM BOIPOCOB U COOOMIMTH TpaKIaHUHY, HAMpPaBUBIIEMY
oOpaiiieHre, 0 HeIOMYyCTUMOCTH 3JI0YMOTPEOICHUSI TPaBOM.

Pemenune o crnucanum JaHHOTO oOpamieHust «B 1emo» W HampaBleHUW COOOIIEHUS
3agBUTENI0 O HEJIOMYCTUMOCTHU 3JI0YNMOTPEOIeHUs] MPaBOM MPUHHUMAETCS U MOJIUCHIBAETCS
3aBEeIYIOIINM Y UPEKACHUEM WUIN 3aMECTUTEIIEM.

5.6. B cnywae, ecim TEKCT MHCHbMEHHOTO OOpAIlleHWUs HE TOAJACTCS TMPOYTCHHIO,
oOpallleHue He MOJUICKUT HAalpaBICHUIO Ha pPACCMOTPEHHUE M OTBET Ha HEro He JaeTcs.
3asBUTEN0 00 3TOM COOOIIAeTCs, €Ciau ero (Qamuius | MOYTOBBIM aJpec MOITAIOTCs
NpOYTeHHI0. PerieHne o crucaHuM JaHHOTO oOpamieHus «B 1emno» u cooOUeHNN 3asiBUTEIIO
MPUHUMAIOTCS U MOJIUCHIBAIOTCS 3aBEAYIONIMM MM 3aMECTHTEIIEM.

5.7. OOpamienusi TpakIaH, MOCTYIMUBIINE OT OJHOTO U TOTO K€ JUIAa IO OJHOMY U



TOMY K€ BOIIPOCY, €CIM CO BPEMCHM NOAA4YM IEPBOTO OOpAIICHUS MCTEK YCTaHOBJICHHBIN
HactosmuM [lonoxkeHneM CpoOK pacCMOTPEHHs WM 3asBUTEb HE COTJIACEH C MPUHATHIM IO
ero OOpalleHUI0 PELICHUEM, CUUTAIOTCS MOBTOPHBIMH.

[Ipu paboTe ¢ MOBTOPHBIMH OOpaIlEHUSIMH JAETIONPOU3BOANUTEND (OPMHUPYET JENO0 C
y’K€ IMEIOLUMHCS JOKYMEHTAaMH 110 OOpallieHUsIM JTaHHOTO 3asBUTEIIS.

He cumraioTcs mOBTOPHBIMH OOpAICHHSI OJHOTO M TOTO )K€ 3asBUTENS, HO 0 Pa3HBIM
BOIIPOCAM, a TAaK)KE€ MHOTOKpAaTHBIE — [0 OJHOMY M TOMY XK€  BONPOCY B CIydae, €CIH
IPUYMHBI, 1T0 KOTOPHIM OTBET IO CYIIECTBY IOCTABJICHHBIX B OOpAIIEHHH BOIPOCOB HE MOT
OBITH JJaH, B TOCHENyIOUeM OBUIM YCTPaHEHBI, TPAXIAHWH BIpaBE BHOBb HAIIPABUTDH
oOpalieHre 3aBeAyIoIeMy Y UpekICHHEM.

5.8. B ciydae ecnmu B MMCbMEHHOM OOpAIIEHUH TPpaKAaHWHA COAEPIKUTCS BOIPOC, HA
KOTOPBII €My MHOTOKpPaTHO JaBajCh NHCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3U C paHee
HaNpaBJICHHBIMU OOpAIICHUSMH, U TIPH 3TOM B OOpAIIEHUM HE MPHUBOJATCS HOBBIC JOBOJIBI
WIN OOCTOATENBCTBA 3aBEAYIOIIMI BIpaBe MPHHATH pemICHHE O 0e30CHOBATEIbHOCTH
OYepeTHOr0 OOpaIleHHus W MPEKPAlCHHH MEePenucKr ¢ rpakaaHuHoM. O TaHHOM peIIeHUH
yBEJIOMIIICTCS TPaXXIaHWH, HAIIPaBUBIIHMH OOpaIleHHe.

5.9. B cinydae eciau OTBET IO CYIIECTBY ITOCTaBJICHHOTO BOMpOca B OOpalieHuu He
MOXeT ObITh JaH Oe3 pasrjalleHus] CBEICHHUH, COCTABIIOMIMX OXpaHsAeMylo (eaepalbHbIM
3aKOHOM TaiiHy, TPaKIAHWHY, HaAIpaBUBLIEMY OOpaIIeHHEe, COOOIIACTCS O HEBO3MOXHOCTH
JIaTh OTBET IO CYIIECTBY B CBSI3U C HEJAOMYCTUMOCTBIO pas3rfallleHus] yKa3aHHBIX CBEICHHI.

6. Cpokn paccMoTpeHusi oOpallleHUIl U yBelOMJIeHHe 3asiBUTeJiei

6.1. OOpaienrs, MOCTYNUBIINE 3aBEAYIOMEMY Y UpPEKICHUEM, pACCMAaTPUBAIOTCSI B CPOK
0 OAHOTO Mecsilla CO JHS WX PErucTpanyu, €ciud MHOW CpPOK (MEHBUIMI) HE YCTaHOBJICH
pykoBoauTesneM Jm0O0 ero 3amectureneM. OOparieHus, He TPEOYIOIIHE TOTOJHUTEIHLHOTO
W3YYCHUS U MPOBEPKH, pacCMaTpUBAIOTCsS Oe3ornarareiabHo. O pe3ynbTarax paccMOTPEHUs
YBCOAOMIAIOTCS 3asABUTCIIN.

6.2. B UCKITIOYUTENBHBIX Ciy4asX pyKOBOJUTEINb BIPABE MPOUIMNTh CPOK PACCMOTPEHUS
oOpamenust He Oonee yem 3a 30 nHEH, YBEJOMHUB O MPOJJICHHH CPOKAa €ro pacCMOTpPEHUs
rpakAaHWHa, HampaBuBiuero oOpaiuenue. [Ipoanenue cpoka odopmisieTcs HCHOTHUTEISIMU
HE MEHEEe 4YeM 3a IATh JTHEeH 10 UCTEYeHHsI CPOKa PacCMOTpeHHUs oOpalleHusl.

7. Opranuszauusi padoThbl 10 JUYHOMY INPHEMY TIPaKIaH

7.1. T'paduk ¥ MOPSIIOK JIMYHOTO MpPHEMa TPaXAaH B YUPEKIACHUU YCTaHABIMBAETCS
PYKOBOJUTEJIEM.

7.2. 1lpyn IUYHOM HpHEME I'PaXJAaHUH IPEIBABISAET NOKYMEHT, yJOCTOBEPSIOIIMM €ro
JMYHOCTb.

7.3. Ilo BompocaM, HE€ BXOASIIMM B KOMIETEHLHIO 3aBEAYIOUIETO, 3asgBUTEIAM
pEKOMEHAYeTCsl OOpaTUTBCSI B COOTBETCTBYIOILIME OPIaHbl, YUPEKACHHsI, OpraHU3alMU.

7.4. Bo Bpemsi 3alycH Ha IPUEM 3aBEAYIOLIMNA 3alOJHSAET KapTOUKY JUYHOIO MpHema
rpaxnannHa (popma mnpuiaraercs), B KOTOPYIO 3aHOCHUTCS COJEpXaHue  OOpaleHHs
rpaXJaHWHA Ha JUYHOM IIPUEME, A TAK)XKE PE3OJIOLUS BEAYIIEr0 IPHUEM, C HNOPYYEHUEM
NOJDKHOCTHOMY  nuily. [Ipym  HE0OXOOMMOCTH TpakJaHaM IpeluiaraeTcss HU3JI0XKHTb CYTh
BOIpPOCa B MUCbMEHHOM BHje. IlucbMeHHOe oOpalleHne B 3TOM CiIydae pPErHCTpHpYyeTcs U



paccMaTpuBaeTCsl B YCTAaHOBJICHHOM IIOPAJZIKE, @ B KAPTOUKE Jenaercss OoTMeTKa «OCTaBIIEHO
3asBJICHHE» U JaTa PETrUCTpaluu.

B cinyuae ecnu  HM3lIOKEHHBIE B YCTHOM oOpamieHuH (akTel ¥ 00CTOSTEIbCTBA
SBIISIIOTCS. OYEBUIHBIMH M HE TPEOYIOT JOMOJIHHUTEIbHOM IPOBEPKH, OTBET Ha OOpalleHue ¢
coryiacusl TpaKIaHWHA MOXET OBITh JaH YCTHO B XOJ€ JIMYHOTO TpUEMa, O YeM JeNlaeTcs
3alliCh B KapTOUYKE JIMYHOTO NPUEMa I'PaXXAAHUHA. B OCTaJIBHBIX Cllydasx NAaeTcsli NMUCbMEHHBIN
OTBET I10 CYILECTBY IOCTABJIEHHBIX B OOpALLEHUH BOIIPOCOB.

7.5. Tlpyu MOBTOPHBIX OOpaIeHUAX MOAOUPAIOTCS HMMEIOIIUECS MaTepuabl MO JACTy
3asBUTEIIA.

7.6. B Xoae AMYHOTO MpHEeMa TPaKAAHUHY MOXKET OBITh OTKa3aHO B JaJbHEHIIeM
paccMoTpeHHH OOpaleHus, €Cii €My paHee ObUT JaH OTBET IO CYIIECTBY IOCTaBJICHHBIX B
00palIieHuu BOIIPOCOB.

8. PaboTa ¢ oOpameHnsiMH, MOCTABJIEHHBIMUA Ha KOHTPOJIb

8.1. OOpameHusi, B  KOTOPBIX COJEPXKATCS  BONMPOCH, HMEIOIIME  OOJBIIOE
oOlIeCTBEHHOE 3HAauYeHHe, CcooOUIaeTcss O KOHKPETHBIX HApYHICHHUAX 3aKOHHBIX IpaB U
MHTEPECOB IpakJiaH, kak npasuiio crapiarca Ha KOHTPOJIb.

8.2. Ha  xouTtpompHbIXx  oOOpamenusix  craBsatcss nometku «KOHTPOJIb»
«[TOJJIEXXKUT BO3BPATY».

8.3. JIOIDKHOCTHOE JIMIIO — UCIOJHUTENb B YCTAaHOBJIEHHBIE CPOKM paccMaTpUBaeT
KOHTPOJIbHOE oOpaieHne, WHOOPMHUPYET O pe3yibTaTax 3aBEAYIOMIETO YUPEeKISHUEeM 00
3aMECTHUTEIS, CTAPLIETO BOCIIUTATENSI, TOTOBUT OTBET 3asBUTEINIO.

84. Ecmm B o0O0pameHusX TOCyIapCTBEHHBIX OpPTaHOB COACPXKATCA TMPOCHOBI
npouH(OPMHUPOBATh HX O pPe3yibTaTaxX pPACCMOTPEHHUS TpaxaaH, TO HCIOIHUTEIb TOTOBUT
orBeT W uM. Kak mpaBuiio, 3TH OTBETHl MOAMNUCHIBAIOTCS 3aBEIYIOIIMM YUPEKICHUEM.
3aBenyouii  YupexaeHHEeM BIIPaBe MPEUIOKUTh HCIOJHUTENI0 MNPOJOJDKHTH  padoTy ¢
NPOBEJICHUEM  JIOTIOJHUTENBHBIX IMPOBEPOK MM IOCIE MOJNIHCAHUS  OTBETa  CIUCATh
MaTepHajbl 10 pe3yiabTaTaM paccMOTpeHHs oOparieHus «B neno.

8.5. OOpamieHue CUUTaeTCs  HMCIOJHEHHBIM M CHHMAETCSl C KOHTPOJS,  €CIH
paccMOTpeHbl BCE TIIOCTaBJICHHbIE B HEM BONPOCHL, MPHUHATHI HEOOXOAHWMBbIE MEpHI,
3asBUTEINSIM JIaH OTBET.

8.6. IluceMenHble oOpalieHus, Ha KOTOPBHIE [AIOTCS TMPOMEKYTOYHBIE OTBETHI, C
KOHTpOJIsl He cHUMaioTca. KOHTposib 3aBepiiaeTcss TOJBKO IMOCHE BBIHECEHUSI W NMPUHATHUS
UCUEPIIBIBAIOIIUX MeEp MO pPa3pelICHUI0 MPEJIOKEHUs, 3asBICHUS, >KanoObl. Pemienue o
CHATUH C KOHTPOJIS IPUHUMAET 3aBEAYIOIIUNA Y UPEKICHUEM.

8.7. KoutponpHble  oOpamieHus  JOJDKHBI COAEpP)KaTh  KOHKPETHYIO M UYETKYIO
UH(OPMALIMIO TI0 BCEM BOIPOCaM, TOCTABJICHHBIM B O0PALICHUAX TPaKIaH:

- €CIIM CpPOKM pPACCMOTPEHHUS TMPOJJICHBI, TO JOJDKHBI OBbITh YyKa3aHbl NPUYUHBI U
OKOHYATENbHAsl JlaTa PACCMOTPEHUs, M0 UCTEYEHUH KOTOPOM OYAeT AOMOJHUTEIBHO COOOLIEHO
0 MPOoICIaHHON paboTe;

- B OTBETEe JOJKHO OBITh yKa3aHO O TOM, 4YTO 3asBUTEIb B TOM WM MHOW (opme
NpOMH(OPMUPOBAH O PE3yNbTaTaX PACCMOTPEHUS;

- OTBET 3asBUTEIIIO TIOJIHMCHIBACTCS PYKOBOAUTEIIEM;

- K OTBETY NPUKIABIBACTCS OPUTHHAI PACCMOTPEHHOTO OOpAaIlleHUs] TPakIaHUHA, €CIU
Ha Hem ctouT mmramil «[TOJJJIEXKUT BO3BPATVY ».



9. KonTpoJsb 3a co0/aoaeHHeM MOPSAKA PaccCMOTpPeHHUsi 00paieHui

9.1. JIomKHOCTHOE JIMIIO B MpEJeiax CBOEH KOMIIETEHIIMHM OCYIIECTBIISIET KOHTPOJIb 3a
coONIOfCHNEM  TIOpSAIKAa  pPAcCCMOTpeHHMsT  OOpalleHui,  aHamu3upyeT  COJAepIKaHHe,
MOCTYMAalOMIMX O0pameHnit ¢ UHPOPMHUPYET 3aBEAYIOLIEro YUpeKICHHEM O HapyIICHHIX
VCITOJTHUTENIbCKOUN TUCIMIIIINHBI.

9.2. 3aBenyromuil YupexaeHUEM NPUHUMAECT MEPHI 10 CBOEBPEMEHHOMY BBISIBICHUIO U
YCTpaHEHUIO MPUYNH HAPYUICHUs MpaB, CBOOO/ U 3aKOHHBIX HHTEPECOB IpakJIaH.

9.3. Jluma, BUHOBaTbie B HAPYIICHUU TMOPSIKA PACCMOTPEHHS OOpalleHui TpaKiaH,
U3JI0KEHHOTO B HacTosmeM I[lomokeHuu, HeCcyT OTBETCTBEHHOCTb, MPEIyCMOTPEHHYIO
3aKOHOJIAaTeIbCTBOM PD.

10. XpaHeHue MaTepuajioB Mo O0palleHUSIM TPaKIaH

10.1. 3aBenyrommii YupexIeHHUEM OCYIIECTBISECT XPAaHEHHWE W HCIOJIb30BAaHUE B
CIPAaBOYHBIX M UHBIX LENAX NPEIIOKEHHUM, 3asBIEHUN U 5Kajao0 rpakaaH.

10.2. BHecTH B HOMEHKJIATYPY JKypHAJI PETHCTPALMU 110 OOpAIIEHUSIM TpakIaH.

10.3. OTBETCTBEHHOCTh 3a COXPAaHHOCTb JOKYMEHTOB MO  OOpAalIeHUSM TpakaaH
BO3JIaraeTcsi Ha 3aBEIYIOIIETO YUPEkKACHUEM.

10.4. YcranaBnuBaeTcsi CpOK XpaHEHHUs TNPEAJIOKECHUHN, 3asBICHUH, Xaao0 rpaxiaH U
JOKYMEHTOB, CBSI3aHHBIX C UX PAaCCMOTPEHHEM U paspelieHueM — 5 neT. B HeoOxoanmbIx
CIy4asiX 9KCIIEPTHOW KOMHUCCHEH MOXET ObIThb MPUHATO pEIIeHHEe 00 YBEIMYEHUH CpoKa
XPaHEHHUs WIH O MIOCTOSIHHOM XpaHeHWH Hauboliee NEHHBIX MPEeUI0KEHUN Tpax/IaH.

10.5. [To ucTeyeHMH YCTaHOBJIECHHBIX CPOKOB XpPAaHEHUS JOKYMEHTBI MO MPEII0KEHUSIM
3asgBJICHUSIM U )kKajlo0aM Tpak[aH IMOAJIeKAT YHUUYTOXKEHUIO.

10.6. XpaHneHue en y UCTIOTHUTENICH 3alpeliaeTcs.

10.7. O6pamienuss rpakgaH MOTYT HAaIlpaBIISATHCS B apXUB 0€3 pacCMOTPEHHUs, €ClId B
HUX COAEP)KATCS pPACCY)KIEHHs TI0 W3BECTHBIM NpoOjIeMaM WM TMOJHUMAIOTCS — YKe
peIIeHHBIE BOMPOCH,  HE TpeOyroulre  JOMOJHUTEIBHOIO  PAacCMOTPEHHs, a TakKxke
OECCMBICIIEHHBIE 0 COACPKAHUIO.

10.8. Pemennie o0 chnMcaHWM yKa3aHHBIX  OOpaIleHWH TPUHUMAET  3aBEAYIONIUN
YupexaeHuem.



IMPUJIOXKEHUE 1
K TT0o/IOXKEHUIO O MOPSIIKE PACCMOTPEHHUS
oOpalieHus rpaxaan

KAPTOYKA JIMYHOI'O ITPUEMA T'PAXKIAH

[Jara npuema

®.1.0. rpaxnannHa

MecTto paboTsl

Jomainuii agpec
Tenedon
ConeprkaHue yCTHOTO oOparieHus

PesynbraT paccMoTpeHHs yCTHOTO 00paleHus rpakJaHuHa
1.Komy oTrnpaBieHo (pe30JIrorus)

2.JlaTa HCIIOJTHEHUS
3.J1onOMHUTENBHBIN KOHTPOJIb
4.CHSTO C KOHTPOJIS
5.Pesynbrar
6.JlaTa, TOKHOCTh MUCHOJIHUTEIIS

7.0T rpaskJlaHMHa MPUHATO NTUChMeHHoe 3asBienue (IIpunaraercs)

Bx. Ne ot « » 20 T




YTBEPXJAIO

3aBeayronuii metckuM cagoMm Ne 37 OAO «PXKJ]»

IIp. Ne oT «__ »

Kemnosa M.B.

I'pa¢uk npuema rpaxaaH 10/2KHOCTHBIMH JTMIAMHA YACTHOTO JOMIKOJIbHOTO
oOpa3oBaTtesibHOro yupe:xaenns «/lerckmii cax Ne 37 OAO PXK»

Ha 2018 rox
JlomKHOCTh PO Bpewms npuema
3aBenyromui Kennoa Mapuna IToHenenbHUK, YeTBEPT
BacunbeBna 8.00-13.00
3aMeCTUTENb 3aBEYIOLIETO Jlomakuna Anna FOpbseBHa Exxennesno
mo YBP 9.00-17.00
Crapumuii BOCIIUTATENb Cnacckas Cetnana IToHenenbHUK, YeTBEPT
AnexcaHapoBHA 14.00-17.00
Crapias meacectpa 3emHoBa Enena E>xennesno
KoHcTanTnHOBHA 7.00-15.00
Yuurenb-yoronen I'oponsiukuHa BukTopust Bropauk
IletpoBHa 10.00-11.00
Yuurene-noronen KonnykoBa CBetrnana BropHuk
BuranbeBHa 10.00-11.00
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