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HENOCTATKW B AEATEJIbHOCTN

B pe3ynbTaTe NpoBeAeHMS HE3aBUCUMOMN OLIEHKM KadecTBa OKasaHWs YCNyr, BbISABAEHbI CriefytoLLne HeJoCTaTKM No KpuTeputo «OTKPbITOCTb U 4OCTYMHOCTb
MHopMaLmmn 06 opraHusaLmmn:

\ /HecooTBeTCTBUE MHIOPMALMM O AESTENIbHOCTY OPraHU3aLMmn KybTypbl, Pa3MeLLIEHHO Ha MH(OPMALMOHHbIX CTEHAAX B MOMELLEHUN OpraHn3aLuun KynbTyphbl, ee
cofiep>kaHuio 1 nopsaky (hopme), ycTaHOBNEHHbIM HOPMATMBHbLIMI MPABOBbIMK akTaMu. OTCYTCTBYET CriefytoLLas MHAopMaLms:
- 0 pe3ynbTaTax He3aBMCKHMOI OLIEHKM KauecTBa YC/IOBUIA OKa3aHMs YCyT, MaHbl Mo YAyYlleHNo KauyecTBa paboTbl OpraHn3aUumn KynbTypbl (MO YCTPaHEHUIO
HE[0CTaTKOB, BbISIB/IEHHbIX MO UTOraM HE3aBMUCUMOIA OLIEHKM KauyecTBa)

HecooTBeTcTBME MHDOPMaLK 0 AeATENbHOCTY OPraHM3aLm KynbTypbl, pasMeLLeEHHOW Ha OuLMabHOM CaiiTe opraHu3aLmmn KynbTypbl, €e COAEPXKAHMIO U MOPAAKY
(chopme), ycTaHOBMIEHHBLIM HOPMATVBHLIMI NMPaBOBbIMU akTaMu. OTCYTCTBYET CeAyroLLas UHGopMaLms:

- laTa co3[aHuns opraHM3aLmm KynbTypbl

- KOHTaKTHble TeneoHbl, afpeca 3NeKTPOHHOI NoYThl yupeanTens/yupeanTenei

- afipec caiTa yupeguTens/yupeautenei

- BUAbl MPeAOCTaBfeMbIX YCYr OpraHm3aumeid KynbTypbl

- MepeYveHb OKa3blBaeMbIX MATHbIX YCAYT, LieHbl (Tapudibl) Ha YCiyru

- KOMWKM JOKYMEHTOB O MOPS/AKe NPeaocTaBneHns YCayr 3a nnaTy, HOPMaTMBHbIX MPaBOBbLIX aKTOB, YCTaHaBNMBAOLLMX LieHbl (Tapudibl) Ha YTy

- Konus nnaHa urHaHCOBO-X035IMCTBEHHOM AeATelbHOCTU, YTBEPXKAEHHOIO B YCTaHOB/IEHHOM 3aKOHOAATeNbCTBOM Poccuiickoli deaepauun nNopsiake, Unv 61ogpKeTHas
cMmeTa (MHopmaLms 06 06bEMe NpeaoCcTaBNAeMbIX YCYr)

- pe3ynbTaTbl HE3aBUCUMOL OLIEHKW KavecTBa YC0BUiA OKasaHWs ycnyr

- MAaHbl MO YNYULLEHNIO KauyecTBa paboTbl OpraHM3aLnmM KynbTypbl (M0 YCTPAHEHMIO HeOCTAaTKOB, BbISBMEHHbIX HO uToram HOK)

Mo pesynbTaTam OLEHKU KpuTeprs «KOM(OPTHOCTL YCI0BUIA NPeAOCTaB/EHUS YCYT» BbISIB/IEHbI C/IeAYHOLLME HELOCTATKMN:

B opraHusauum oTCyTCTBYHOT KOM()OPTHbIE YC/0BYS AN1S NPeOCTaBeEHMS YCyT (MepeyeHb NapaMeTpoB KOM(OPTHBIX YC/I0BUIA YCTaHAB/IMBAETCS B BEAOMCTBEHHOM
HOPMAaTUBHOM aKTe YNOJIHOMOYEHHOIO (hefiepasilbHOro OpraHa UCMOIHUTENBHOW BNacTy 06 YTBEPXKAEHUM NMOKas3aTe/ell He3aBMCMMON OLIEHKN KauecTBa), B YaCTHOCTY:
- [OCTYMHOCTb MUTHLEBOI BOAbI

- Ha/IMYMe 1 AOCTYMHOCTb CAHUTAPHO-TUTMEHNYECKMX MOMELLEHNI

- [OCTYMHOCTb 3aMMCK Ha NOJyYeHre YCayrn Ha 0hULMANIbHOM caliTe opraHmsauum

- BOCTYMHOCTb 3anMcy Ha NosyyYeHre YCAYr Npy IMYHOM oBpaLLeHUK

Mo pesynbTatamMm OUeHKN Kputepus ((ﬂ'OCTyI'IHOCTb ycnyr ana nHBannaoB» MMeEKTCA criefyroLline HefoCcTaTKu:

MoMeLLEeHUs OpraHM3aLyn KynbTypbl U NPUETAOLLEN K HEl TepPUTOPUM He 060PY0BaHbI C YHETOM AOCTYMHOCTU [/15 UHB/IMAOB, B YAaCTHOCTM OTCYTCTBYET:
- 060py0BaHMe BXOAHbIX Fpynn naHgycamu (NMogbeMHbIMK MiaThopMamm)

- Bblfi€/IEHHbIEe CTOSIHKW A/151 aBTOTPAHCMNOPTHBLIX CPEACTB MHBAIMA0B

- a4anTUPOBaHHbIe MMMTbI, MOPYYHU, PaCLUMPEHHBIE ABEPHbIE MPOEMbI

- CMEHHbIe Kpec/na-Kossicku

- cneunanbHO 060pYA0BaHHbIE CAHUTAPHO-TUTMEHNYECKME MOMELLEHMS B OpraHn3aLmum

B opraHusauum oTCyTCTBYIOT YC/OBUS AOCTYMHOCTU, MO3BOIAIOLLMX MHBAMAAM NOyYaTh YC/yrn HapaBHE C APYTMMM, B YaCTHOCTU:
- By6/MpoBaHve 4/ HBA/IMAOB MO CIYXY U 3pEHUI0 3BYKOBOW 1 3pUTENIbHON MH(hopMaLMi



- By6/MpoBaHKe HaAMNVCENR, 3HAKOB 11 HOW TEKCTOBOM M rpaiuyeckoi MH(OpMaLIMK 3HaKaMU, BbIMOSIHEHHBLIMU PeIbe(hHO-TOUEUHbIM LpUGTOM Bpaiins

- BO3MOXHOCTb MPeAOCTaBEHNS UHBA/IMAAM MO CAYXY (CNyXy W 3peHUIO) YCyT cypaonepeBoayrka (TudiocypaonepeBoaumKa)

- NMOMOLLb, OKa3biBaeMasi paboTHYKaMU OpraHM3aLmu, NpoLeALLMIY Heo6X0AMMOe 06yueHue (MHCTPYKTUPOBAHWE), MO COMPOBOXAEHWIO UHBIMAOB B MOMELLEHUN
opraHusauum

BbIBO/bI /1 MPEAJ/TIOXKEHUSA

Mo pesynbTaTam OLEHKU KpUTeprs «OTKPLITOCTb 1 JOCTYMHOCTb MHGOpMaLuUn 06 opraHu3aLmms»:

MpriBeCTM B COOTBETCTBME MH(OPMALIMIO O AeATENMbHOCTM OpraHM3aLmy KynbTypbl Ha MHOPMaLMOHHBIX CTEHAAX B MOMELLEHUAX OpraHM3aumm, pasMeLleHue ee B
6poLutopax, byknetax, B YaCTHOCTU:

- 0 pe3yrnbTaTax He3aBMCKMOM OLeHKM KayeCTBa YC/10BUIA 0KasaHUsa yCyr, naaHbl Mo YAyULIeHNI0 KauyecTBa paboTbl opraHn3auuy KynbTypbl (N0 YCTpaHeHWIO
HE0CTaTKOB, BbISAB/IEHHLIX MO UTOraM HE3aBMCHMMOI OLEHKM Ka4yecTBa)

MpuBeCTM B COOTBETCTBUE MHOPMALMIO 0 AeATENIbHOCTU OpraHn3auuy KynbTypbl, pasMeLLeHHOM Ha OpuLManbHOM caiiTe opraHu3aummn B CeTn «/IHTepHeT», NopaaKy
pa3MELLEHNS MH(opMaLumM Ha ouLMaIbHOM caiiTe NocTaBLuKa yenyr B CeTU «/IHTepHeT» cornacHo TpeboBaHMAM npukasa MuHUCTepCTBa KynbTypbl Poccuiickol
depepaumm ot 20 thespans 2015 r. Ne 277 "O6 yTBepXgeHUM TPe6OBaHUIA K cogepyXaHnto 1 hopMe NpefoCTaBeHUS MHOPMaLUN O AesATeIbHOCTU OpraHm3aunii
Ky/bTypbl, pPa3MeLLeHHOM Ha OpULMaIbHbIX caiiTax yNnoHOMOYEHHOr0 hefepalbHOro opraHa UCMONHWTENbHOM BNacTh, OPraHoB FOCYAAapCTBEHHOM BNacTh CyObeKTOB
Poccuiickoin defepaummn, OpraHoB MECTHOrO CaMoynpaB/ieHns u OpraHn3aumin KynbTypbl B CeTU "HTEpPHET", B YaCTHOCTU:

- [lata co3fjaHns opraHu3aummn KynbTypbl

- KOHTaKTHble Tene)oHbl, afpeca 3/1IEKTPOHHOM NoYThl yupeauTens/yupeamTeneii

- agpec cainTa yupeauTens/yupeguTenei

- BUAbI NMPeAoCTaBNAeMbIX YCYT OpraHn3aumeid KynbTypbl

- MepeyeHb 0Ka3bIBaEMbIX MJIATHbIX YCNYT, LeHbl (Tapudbl) Ha yCnyru

- KONuW JOKYMEHTOB 0 MOPsAKe NMPefoCTaB/IeHNA YCyT 3a MaTy, HOPMaTMBHbLIX MPABOBbIX aKTOB, YCTaHaB/NBAIOLLMX LieHbl (Tapudibl) Ha yeiyru

- KOMKUSA NnaHa PYHaHCOBO-X03SNCTBEHHON AeATeNIbHOCTU, YTBEPXKAEHHOrO B YCTAHOB/IEHHOM 3aKOHOAATe/IbCTBOM Poccuiickoii defiepaumu nopsake, namn 6rofxeTHas
cmeTa (MHopmaums 06 06bEME MPefoCTaBAAEMBIX YCAYT)

- pe3ynbTaTbl HE3aBMCHMMOM OLIEHKM KayecTBa YC/OBMUIA OKasaHua yeiyr

- MNaHbl M0 YNYYLLIEHNIO KayeCTBa paboTbl OpraHm3aummn KynbTypbl (M0 YCTPaHEHUIO HeJOCTATKOB, BbIsIBMIEHHbLIX Mo utoram HOK)

Mo pesynbTatamM OUEHKN Kputepua «KOM(*)ODTHOCTI: yCI'IOBI/IVI npepocTaB/ieHNA YCyr, B TOM 4ucne BpemMA OXXMaaHUA npeaoctaBneHna yenyr»:

Ob6ecneunTb B OpraHM3aLym KoMopTHbIE YCN0BNSA 4715 NpefoCcTaBneHna yciyr (nepedeHb napameTpoB KOMGOPTHBIX YC0BUIA YCTaHaBNMBaeTCsA B BEAOMCTBEHHOM
HOPMaTMBHOM aKTe YMOHOMOUYEHHOIO (heilepasibHOro OpraHa MCMOHUTENLHON BNacTu 06 YTBEPXKAEHUM MOKa3aTeneil He3aBUCUMON OLEHKU KayecTBa), B YaCTHOCTU:
- LOCTYMHOCTb MUTLEBOI BOAbI

- CAHUTaPHO-TUTMEHNYECKNX MOMELLLEHUI (YNCTOTa MOMELLEHWIA, Ha/IMYme Mblia, TyaeTHOR Bymaru v np.)

- LOCTYMHOCTb 3aru1cu Ha NoslydeHne YCayr Ha ouLManbHOM caiiTe opraHm3aumm

- OCTYMHOCTb 3amnmcu Ha NOoMyYeHue YCnyru npu MMYHOM o6palLeHnn



Mo pe3ynbTaTam OLEHKUN KpUTepust «J0oCTYMHOCTb YCNYT AN UHBA/INI0BY:

O6opyaoBaTh NMOMELLEHUS OPraHU3aLMmn Ky/bTypbl U MPUETAIOLLER K Heli TEPPUTOPUN C YUETOM JOCTYMHOCTU 4/151 UHBA/IMAOB, B YaCTHOCTY:
- BXOAHbIE Ipynnbl NaHgycamuy (NMogbEMHbLIMK MIaTopMamMi)

- BblENMEHHbIMM CTOSIHKaMU fi/15 aBTOTPAHCTMOPTHBIX CPEACTB UHBA/INZOB

- alanTMPOBaHHLIMM IMATaMU, MOPYYHSIMU, PACLUMPEHHBIMU ABEPHLIMU NPOEMaMM

- cneuuanbHBIMU KPecIamum-KomsicKamm

- creyManibHo 060pyA0BaHHBIMU CAHUTAPHO-TMTMEHNYECKMI MOMELLEHUSMI B OpraHM3aLum

Ob6ecneunTb B OpraHU3aL M ycrnosua JOCTYMHOCTW, MO3BONAIOLLME MHBANUAAM MOyYaTb YCAYTU HapaBHe C APYTUMU, B YACTHOCTK:

- oy6nnpoBaTh 419 MHB/IMAOB MO CYXY U 3PEHUIO 3BYKOBYHO U 3PUTE/IbHYHO MH(OPMALMIO

- y6n1poBaTb HaAMMCK 3HaKamu, BbINOSIHEHHbIMW PenbetHO-TOUEYHbIM LWpUGTOM Bpaiins

- NPefoCcTaBUTb MHBAIUAAM MO CAyXy (CAYXY U 3peHunI0) YCnyru cypaonepeBogynka (TuthnocypaonepeBoumKa)

- 06ecrneymTb MOMOLLbIO COMPOBOXAEHNE NHBANIMAOB B MOMELLEHNSAX OPraHn3aLnii, OKa3biBaeMoli paboTHUKaMM OpraHu3auuy KynbTypbl, NpoLleaLiMy Heo6Xxoaumoe
o0by4yeHune (MHCTPYKTUPOBAHUE)



