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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
TeppuTopun eMbSIHOBCKOr0 ropoackoro mocesjieHuss I1oxocuHOBCKOro paioHa
Kuposckoii 001acTH.

OueHouHasi mpolleaypa HampaBlieHa Ha TOJyYEHHE CBEICHHUA 00 YCIOBHUSX
OKa3aHMs YCIyT OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEJOCTaBICHUE YYaCTHUKAM
OTHOIIEHWH B cdepe KyIbTyphl COOTBETCTBYIOLIEH WHGOpMAIMd Ha OCHOBE
o011e10CTYTHOM MH(pOpMaluU U yJIydlieHue HH)OPMUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe padOThl OpraHu3auuii KyJbTypbl. HopMaTHBHO-METO0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHalinM3a UHGOPMALUU O KayeCTBE
YCJIOBUM OKa3aHUsl YCIyT OpraHu3aiusMu B chepe KyJabTypbl (MOHUTOPUHTA) IO
MOKa3aTeJIsIM CTAJIN:

- 3akoH Poccuiickoii ®denepanuun ot 9 okTsaOps 1992 1. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoii ®exepauuu o0 KylbType» (B pen.
denepanproro 3akoHa Ne 193-D3 ot 18.07.2019) (manee — 3akon PO Ne 3612-1);

- Vka3 IIpesunenra Poccuiickoit @enepauuu ot 7 masg 2012 r. Ne 597
«O MeponpHATHAX N0 peAN3alUN F'OCYIApCTBEHHON COLIMATBHOMN MOJIUTHKN,

- Vka3 Ilpesunenta PD ot 4 despans 2021 r. N 68 "OO oreHke
3G ()EKTUBHOCTH NIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIKIl (PYKOBOAMUTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHOB TOCYJApCTBEHHOM BJAacTH) CyOBEKTOB
Poccuiickon ®enepanyu M OEATEIBHOCTH OPTraHOB MCIIOJHUTEIIBHOM BJIACTH
cyobekToB Poccuiickoit @enepanun”,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepkaenun [lpaBun cOopa m 0000meHus WHPOPMAIIMA O KAYECTBE YCIOBUU
OKa3aHWsl YCIAYr oOpraHuzauusiMu B cdepe KyJlbTypbl, OXpaHbl 3J0pPOBbA,
oOpa3oBaHus, COIHMAIBHOTO OOCTYXMBaHUS U (eAepaTbHBIMU  YUIPEKICHUSIMU

MGI[HKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DaexTpoHHBIIT pecypcHblii nentp, 2021
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- IIprka3 MmuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
®deneparuu oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaeHUr METOTUKH BBISBIICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
Opranu3aiusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COLUATHHOTO
oOcinyxkuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIMAIbHOU
IKCIIEPTHU3bI",

- [Ipukaz MuHucTepcTBa TpyJa U COUUAIBHOU 3amuThl PO ot 31 mas
2018 Ne 344n «OO0 yTBepXKIEHUU €IMHOTO TOpSAJIKAa pacuera MoKa3aresei,
XapaKTepU3YIOUINX OOIINEe KPUTEPUHU OIICHKH KAayeCTBAa YCIOBUM OKa3aHHs YCIyT
OpraHu3anusMu B cepe KyJIbTYphl, OXpaHbl 3I0POBbs, 00pa30BaHUsI, COLIUATILHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccum or 7 mag 2019 r. N 66 "O cocrae
uHQopMaluu O  pe3ysbTarax HE3aBUCUMOM  OIEHKM KadecTBa  YCJIOBHIA
OCYUIECTBJICHUS o0pa3oBarenbHOI NEeSATETbHOCTH OpraHu3alusIMH,
OCYIIECTBISIOIMMU 00pa30BaTENbHYIO JI€ATEIbHOCTh, YCIOBUM OKa3aHMs YCIyT
OpraHu3alUsIMU  KYJIbTYpbl, COLMAIBHOTO  OOCIY>KMBaHUS, MEIAUIIMHCKUMU
opraHu3anusMy, (eaepalbHbIMU YUPEKICHUSIMU MEIUKO-COIMAIBHON 3KCIEPTHU3HI,
pa3MemaeMorl Ha oOQUIMANIBbHOM caiiTe i pa3MelieHuss HWHPOPMAIUU O
TFOCYJJapCTBEHHBIX YW  MYHULMMOAIBHBIX  YUPEKACHUAX B  HHPOPMAIIMOHHO-
TeJIeKOMMYHUKAIIMOHHON cetu "MHTepHet", BKIItOUasi eJMHbIe TPeOOBaHUS K TaKOM
uHopMaIuU, U TIOPSIIKE €€ pa3MENICHHs, a TakKe TpPeOOBaHUSAX K KayecTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBasi HopMaTuBHas 0a3a:

- [Tpuka3z MunkynbsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepkaeHUH
MoKa3zaTesield, XapakTEepU3yIOLUX OOUIMEe KPUTEPUH OLEHKM KayecTBa YCJIOBHM
OKa3aHUs yCIyT OPraHU3alMsIMU KYJIbTYPHI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICeHUHM TpeOOBaHUN K cojuepxkaHuio u (Gopme wHPOpMAIMHA O JAEATEILHOCTH

OpraHu3aluii KyJIbTyphbl, pa3MemaeMoil Ha OQUIMAIbHBIX CalTax OpraHu3alun

© DaexTpoHHBIIT pecypcHblii nentp, 2021
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KYJbTYpbl, OPTaHOB MECTHOI'O CaMOYMPABJIECHUS, OPraHOB TOCYAapCTBEHHOW BIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENbHOM BiacT B ceTu «IHTepHET»,

- Pacnopsokenne Munuctepcra KynbTypsl PO ot 18 nexadps 2020 r. N
P-1681 "O MeTtoan4yeckux PEKOMEHIALMAX [0 OpraHU3alvu W TMPOBEICHUIO
HE3aBUCUMOM OIIEHKHM KauyeCTBa yCIIOBUW OKa3aHWs YCIyT OpraHu3aIusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z MunuctepctBa KynbTypbl PO o1 10 HOs16ps 2015 . N 2761 "O6
yTBepkaeann l[lopsnka obOecrnedeHuss YCIIOBUM JOCTYMHOCTH IS WHBAJIUIOB
OuOIMOTEK ¥ OUOIMOTEYHOTO 00CITYKMBAHUSI B COOTBETCTBUM C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z MunuctepctBa KyabTypsl PO ot 16 HOs10psa 2015 r. N 2800 "O6
yTBepkaenun Ilopsnka oOecrnieueHuss YCIOBUW JOCTYMHOCTHA I HWHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KynbTypbl PO ot 16 HOs16ps 2015 1. N 2803 "O6
yTBepkaenun [lopsiaka obecnieueHus yCIoBUM JOCTYITHOCTH JIJII UHBAJIUJIOB MY3€€B,
BKJIIOYAs. BO3MOXXHOCTh O3HAKOMIJICHHSI C MY3€HHBIMU TNpEeJAMETaMU U MYy3E€UHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBHUU C 3aKOHOJATENLCTBOM Poccuiickonn denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Ipuka3z MunuctepctBa KyabTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepX)AeHUU TPEOOBAHHM JOCTYMHOCTH K YUPEKIACHUSM KYJIbTYPhl C YUETOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KynbTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYMHOCTH JJIsl WHBAJIUIOB
00BEKTOB KYJIbTYPHOTO HACJIe/IUsI, BKIIFOUYEHHBIX B €IMHBINA FOCYIapCTBEHHBIN peecTp
O0BEKTOB KYJIBTYpHOTO Hacienus (TMaMsATHUKOB HCTOPHH U KYJIbTYpPbl) HApOJOB

Poccutickoit @enepanuu'.
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1. TIporpamMmma npoBeeHUsI HE3ABUCHMMOI OLIEHKHU Ka4ecTBa

1.1. Metoaosorudeckuii pazaena

HesaBucuMmas olieHKa KayecTBa YCJIOBHM OKa3aHMs YCIyT OpPraHU3alUsMHU B
chepe KyInbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAUTCA B LEJAX MNPeIoCTABJIEHHUS TrpaxaaHaM MHGOpPMAIUM O KayecTBe
yCIIOBUHM OKa3aHUS YCIYr OpraHu3alusMu B chepe KyJIbTyphl, a TaKkkKe B LEJIX
MOBBIIICHUS KAYeCTBa UX JEATEIbHOCTH.

JUIst  OCTHKEHMSI TOCTaBJICHHOM 1eau ObUIM OmpeesieHbl Cieaylolme
3a/1a4uM:

1) nony4yeHue NaHHBIX O KAYECTBE yCIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMH B
chepe KyIbTypbl B COOTBETCTBHHU C TMEPEYHEM OOIIMX KPUTEPUEB HE3ABUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIIOBUM OKa3aHWs yCIyT OpraHu3alusMU KyJIbTYphl', a TakkKe OTpacieBbIMH
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoIMX OOLIMe KPUTEPUH OLIEHKH KadecTBa
YCIIOBUM  OKa3aHWs  yCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCTIOTHUTENIbHOM BIIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTHHTOB OpraHHU3aIlNi, OKa3bIBAIOIIUX YCIYTH B chepe KyIbTypHI;

3) MOArOTOBKA PEKOMEHJALMU MO YIyYIIEHUIO KauecTBa YCIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKT Hccilel0BaHUsSI — OpraHU3allMM, OKa3bIBAIOIIME YCIYTH B cdepe
Kyl1bTypbl JleMbsIHOBCKOTO ropojackoro mnoceneHusi IlomocuHoBckoro paiiona
Kuposckoii o6sactu, ocymectsistonme aestenbHocts B 2021 rony (Ilpunoxkenne
A)

IIpenmer ucciaenoBaHusi — HE3aBUCHUMAs OIIEHKA KaueCTBa YCIOBUN OKa3aHUs
YCIIyT OpTaHU3aIUsIMHU, OKa3bIBAIOIIMMH YCIYTH B cepe KyIbTypbl leMbSIHOBCKOT0

ropoackoro nocejgenusi [lonocunosckoro paiiona Kuposckoii ods1acTu.
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Cpoxku BoimonHeHus oueHouHbix npoueayp ¢ 01.02.2021 r. mo 05.05.2021 r.

DTansl U coJiepKaHue OIEHOYHBIX MPOIEAYp NpeacTaBiieHbl B Tabnuie 1.1

Tabnuya 1.1 Dmanwvl u codeparcanue OYyeHOUHbIX NPOYeoyp

Ne OTueTHbII
Conep:xxanue Cpoxnu
n/n MaTepHuaJl
1 3Tan (MOArOTOBUTEJIbHbIN)

1.1 | Vrounenue (momosHeHue) mokasaTeneil KauecTsa pabOThI
OpraHu3alfii, OKa3bpIBAIOUINX YCIYTH B cepe KyIbTYpHl. Crpykrypa
OnpezneneHue METOJOB M KaHaJoB cOopa HH(OpMaiu, AQHAIUTUYECKOTO
0COOEHHOCTEH WX HMCMOJBb30BAHUS C YUYETOM CHEIH(PHUKH oTyeTa,
NeSTeIbHOCTH opranusanuil. OnpezneneHue NOAXOM0B K COJIeprKaIlero
MIOCTPOEHUIO PEUTHMHIOB OpraHU3aluid, MO pe3yJibTaTaM napaMmeTphbl
HE3aBUCHMOH OLIEHKU C YYE€TOM CIEeUU(UKU IeSTeIbHOCTH OLICHKH, METO/bI U
TUIIOB ~ OpraHM3aluii, ocoOeHHOcTeH  IoJiydaresneu KaHajbl coopa
COLIMAJIBHBIX YCIYT. uH(popMalumy,

1.2 | AHanu3 HOPMATHBHBIX MPABOBBIX AKTOB, PETYJIUPYIOLIUX NOAXOIbI K
NeSITeIbHOCTh OpraHU3alUi COLMAIBHOM cepbl, MHEHUIT IIOCTPOCHHUIO
JKCIIEPTOB, IOIY4YaTelew yCIIyr, UHTEPHET-UCTOYHUKOB C PEUTUHTOB
LEJIBI0 COCTABJICHUS IPEABAPUTEIBHOIO MEPEUYHs IpobiIem OpraHu3anuit
JUISL U3yYEHUSI.

1.3
PazpaboTka  MeTOoAMK M HMHCTpyMeHTapus  cOopa
NepBUYHON  MH(}OpMaLMM 1O  OTHAENbHBIM  THUIIAM
OpraHu3alyii, B TOM 4uclie:
- pa3paboTKa/yTOYHEHHWE H COTJACOBAaHHE AaHKET JUIs =
orpoca nojyyaresaei yciIyr O KauecTBe YCIOBUI OKa3zaHUs §
YCIIyT OLIEHMBAEMbIMU OpPraHU3ALUAMH C 3aKa3UUKOM; N [Ipunoxenus k
- pazpa0oTka  MHCTPYKUMH  TpPOBEACHUS  OmIpoca S aHAJINTUYECKOMY
MOJIy4YaTesie yCiayr O KayeCTBE YCJIOBUU OKA3aHHS YCIyT 8 OTYETY,
OLICHMBAEMBIMHU OPTraHU3ALUAMH; S coJieprKaliye
- (opmHpoBaHME HHTEPAKTUBHON CCHUIKM Ha HMHTEPHET- OTIPOCHBIE JIUCTHI
OIIpoC, B TOM YHCIIe HAa OPUIIMATIBHOM CaliTe OLIEHMBAEMOM (aHKeTHI) A7
OpraHu3aiuy, MIPOBEJICHUS
- ¢dbopmupoBaHue HepeyHs UHTEPHET OIIPOCOB
pecypcoB/opuIMaTBEHBIX caiiToB OLICHUBAEMbIX noJryyaTenen
OpraHu3aLuii; yCayr, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COTJIACOBAaHUE IOKa3aTele o AKCIIEPTOB,
JEATEIIBHOCTH OpraHM3alvH, pa3MeIeHHON Ha VUHTEPAKTUBHbIE
0O0LIeT0CTYITHBIX MH(OPMALMOHHBIX CCBUIKH.
pecypcax/uH(OpMaIMOHHbBIX CTEH/ax MIEPEYHIO
uHpopMaluu U TpeOOBaHMUSIM K HEH, YyCTaHOBIECHHBIM
HOPMAaTUBHBIMH IIPaBOBBIMU aKTaMU C 3aKa34UKOM;
- ¢dopMupoBaHue BBIOOPKH Ul TPOBEACHHSI OIPOCOB
nojyvaresien ycayr B chepe KyIbTypHl.

14. Pa3paboTka u coriacoBaHue ¢ 3aka34yMKOM IUTaHA/TIaHA-
rpa¢puka TpPOBEIEHUS HE3aBUCHUMON KadecTBa YCIIOBH [Tnan/mnan-rpadux
OKa3aHHUs yCIyT OLIEHHBAEMbIMH OpPraHU3aLUSIMU
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0pUIIMATILHOM CalTe OLICHUBAEMOW OPTaHU3AIUU U T.].)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 08.02 mo 30.04.2021 r.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA Ka4dycCTBa pa6OTbI CBO,Z[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHbIX, 3alOJHEHHE OTYETHBIX  (QopM HE3aBUCUMOH
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUNA
CuctemaTu3anusi BBISIBJICHHBIX IPOOJIEM JACSITCIBHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydlIMX NPaKkTUK (B pa3pe3e Kaxa0ro KpUTepus

HE3aBUCHMOM OLCHKHM Ka4€CTBa YCJ'IOBI/Iﬁ OKa3aHUusA ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

HCCIIEYEeMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOJTy4YaTesIed yCiayT

mo 05.05.2021 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MOTYyYCHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHHIOB OLIEHUBAEMbIX OpraHU3alUi MO0
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BoisBiieHre MHEHMsI TOJy4yaTeiedl yCayr HpPOBOJUTCS B COOTBETCTBUHU C
MOKa3aTeNIIMHU, XapaKTepU3yIOUMMHU OOIIMEe KPUTEPUU OIICHKHM KayecTBa YCIIOBUN
OKa3aHHMsl YCIYT OpraHu3alusIMHU COLUAIIBHON CeEpBI.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUU OLIEHKH KayecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEILHOCTh B cpepe KYJIbTYPhl, YCTAHOBJIECHHBIC TPUKa30M MUHKYIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepHU3yIOUMX 00IIue
KPUTEPUH OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJIbTYphI":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluy KyJIbTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3YIOIINe TOCTYTHOCTh YCIYT JJI MHBAJIM/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNlHd, XapaKTepHU3YIOIIHME  YIOBJIETBOPEHHOCTh  YCIOBUSIMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMalIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLIEHKH Ka4eCcTBA YCJOBHUH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

[Topsinok pacuera nmokasaTeneil yCTaHOBIIEH PUKa30M MuHHCTEpCTBA TpyAa U
cormaibHOM 3amuthl Poccuiickoit @eneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

(benepanbHBIMU YUPEKICHUSIMA MEAUKO-COIMAIBbHOM dKcnepTu3bD» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHusauusMd B cdepe KyJIbTYpbl, OXpaHbl 3J0POBbS,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJIEKOMMYHUKAaIIMOHHON cethu  «VHTepHeT», UH(OOPMAIMOHHBIE CTEHIBl B
MOMEIIECHUSIX YKa3aHHBIX OpraHU3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYE€HHs] YCJIOBUM OKa3aHWUs YCIYr OpraHU3alUsIMU
COIMAILHOM c(ephl, BKIIIOYAIOIINE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABIICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHu3alui, MPUJIEralolIUuX TEPPUTOPUNA U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHUSI  YJOBJIETBOPEHHOCTH TpaXJIaH yCIOBUAMHM  OKa3aHUS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OMPOC, B TOM
yucie Ha OQUIMAIBHOM caiiTe OpraHu3alii COUabHONU cepsl U T.I1.).

MeTtoanb! coopa nH(popMaLUK:

Meronsl cOopa wuHpOpMamMM O KA4eCTBE YCIOBHH  OCYIIECTBIICHHS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQUIMATBHBIX CAWNTOB OpraHU3AlMKA COIHAIBHONW cdepsl B
MH(OPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareield yciayr C IOMOINBI0 METO/Ja AaHKETHPOBAHHS B
OpraHu3alMsIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3aliy, pa3MeIIeHHONM Ha WH(POPMAIMOHHBIX CTEHJaX B IOMEIICHUU
OpraHu3aliy, €€ COJAEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, YCTAHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MelIeHHOM Ha WH(OPMALMOHHBIX CTEHJaX B IOMELICHUM OpraHu3alluu, €€
COJIEp)KaHUI0 U TMOpsAKY ((popme) pasmenieHusi, YCTAHOBIEHHBIM HOPMAaTHBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MElIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluud B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn «MHTepHeT», ee coAepk aHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIIeHHOM Ha O(QUUUANBHBIX CalTax oOpraHu3alud B HMHQPOPMALMOHHO-
TeJIeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U MOpsaky (popme)
pa3MelleHus, YCTAHOBJIEHHBIM HOPMATUBHBIMU MPAaBOBbIMU aKTaMH IPEACTABJICH B
[Tpunoxenun /i;

3)  UHcTpymeHTapuii aHanW3a HauM4Msg Ha  OQHUIMATIBLHOM  CaiTe
opranuzainuu (yupexjaeHus) uHbopMaluu O AUCTAHIIMOHHBIX CIOco0ax 0OpaTHOM
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JHUCTAHIMOHHBIX Ccrocob0ax OOpaTHOM CBSI3M M B3aUMOJICUCTBUS C
MOJIy4aTesIMU YCIYT ¥ UX (QyHKIIMOHUpOBaHuUeE nipeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSTENBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5)  HHcTpymeHTapwii aHaim3a 000pyA0BaHNs TEPPUTOPHH, TIPHUIIETAIONICH K
3IaHUSIM OpraHu3alMy, U TMOMEIICHUH C Y4YeTOM JOCTYHNHOCTH ISl WHBAJIHIOB
(mapamertp 3.1.1)

brnank aHanuza 00OpyIOBaHUS TEPPUTOPUHU, MpPUIIETAlONIEl K 3JAaHHIM
OpraHu3alvy, U MOMEIICHUH C YYETOM JOCTYIHOCTH JJI1 UHBAJIUJIOB MPEJICTABICH B
[Ipunoxenun 3;

6) HMHcTpyMeHTapuii aHanM3a HaJWYMs B  OpraHu3alid  YCJIOBHI
JIOCTYITHOCTH, TO3BOJISIIONIMX HWHBAIUAAM TMOJIy4YaTh YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

biank ananu3a Hamuuusg B OpraHM3alMd  YCIOBHM  JOCTYHHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBe OCHOBHOTO METO/A BBIABICHHUS MHEHHS MOJydyaTenell yciayr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHHWeE nojydatenel ycuyr no ankere (IIpunoxkenue K)

0) omaiiH aHkeTupoBanue o ankete ([Ipwnokenue JI), pasMmenieHHONW B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn «VHTepHeT» Ha OQUIMATFHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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JUiss  moJiydeHHsl JOCTOBEpPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUH
HCIIOJIB3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOE oOecrnieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orieHka KadecTBa») (CBUAETEIBCTBO O FOCYJAPCTBEHHOM pErucTpalnuu
nporpammsl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciryx0e 1o
UHTEIUICKTyallbHOW coOcTBeHHOCTH (PocmareHT)) Ui CTaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUU cTaTtucTuiyeckuid aHanu3 AaHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa KadecTBa» pealn30BaHbl MPOLETyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yam3anuu JaHHbx (data visualization), a Taxxke:

— dukcanus |P-ampeca, ¢ KOTOpPOro OCYIIECTBISIETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH IMOBTOPHOTO
MIPOXO’KJICHUS aHKETUpoBaHus ¢ nanHoro |IP-aapeca;

- ¢yHkuu  reonokarnuu, omnpeaenenue GPS-xoopauHaT ycTpoHCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpEeMEHHM Haudaja MpOXOXKIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipuka3za MunucrepcTBa Tpyaa U counanbHoil 3ammTbel PO ot 30 oxTsabps 2018 r.
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHUs, COLMAIBHOTO OOCHyKMBaHMS U  (eaepalbHbIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON IKCIEPTU3BD)
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O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIHOCTH PECHOHACHTOB -
nosydartese ycJayr, HoJJIe:Kalmux onpocy

JUis BBIABICHUS MHEHHUS TpakJaH O KadeCTBE YCJIOBHM OKa3aHUS YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BbIOOpOYHAST COBOKYIHOCTH
PECIIOHJIEHTOB - YUCIEHHOCTh MOIyYaTeslel yCIyT, MOJIEkKAIINUX OIpocCy .

O0beM  BBIOOPOYHON  COBOKYHMHOCTH  PECHOHACHTOB  (YMCIEHHOCTH
HoJIyyaTesned yciyr, MOAJEKAIIUX ONpPOCYy) JUIs BBIABICHUS MHEHHUS TpaxkJIaH
dopMupyercss Uil KaKIOW OpraHu3aluu cgepbl KyJabTypsl JleMbsSHOBCKOIo
ropoackoro mocejgenuss IlomocuHoBckoro paiiona Kuposckoit o0Jiactu B
3aBUCHUMOCTH OT OOILIEH YMCIIEHHOCTH MOJy4aTesel yCiIyr B KaX/JA0M OpraHu3aluu B
TEYEHUE KaJeHJApPHOTO Toja (majsee - oObeM TeHEepallbHOM COBOKYITHOCTH),
MPEALIECTBYIOIIETO T0/1y MPOBEICHUS HE3aBUCUMOM OLICHKM KayecTBa U COCTABIISIET

609 uenosex’. (Tabauua 1.2)

Tabnuya 1.2 Konuuecmso pecnonoenmos u3 uucia noayyameineti yciye,
NPUHABWUX YUACTIUE 8 BbIAGIIEHUU MHEHUsL 0 Kayecmee YCI08Ul OKA3AHUSL YCye
opeaHuzayuaMu & cghepe Kynomypwvl [{embano8cKo20 20p00CK020 NOCeeHUs.

Ilooocunosckoeo paiiona Kupoeckoii oonacmu ¢ 2021 200y

KoanuecTBo

Ne . Hoas KosanuecTBo
HaumeHOBaHHE OpraHU3aAHH nmoJyJaTesien

n/n PECTIOH/IEHTOB | PECHOHIEHTOB

yeayr 3a 2020 r.

MVYHUILIUITAJIBHOE KA3EHHOE
YYPEXJIEHUE KYJIbTYPBI "HEHTP

L | KYJIBTYPBI M JOCYTA III'T 6040 0.4 609
JIEMbSIHOBO"
BCEI'O 609

! Pexomenyemblii 00beM BBHIGOPOYHOI COBOKYHNHOCTH DECTOHIEHTOB cocTaBiseT 40% oT 00beMa reHepallbHOI
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH

16
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2. 3HaveHusi mMoKa3aTesieil, XapaKTepU3YIOIIUX 00lIHMe KPUTEPHH OLEHKH
KA4eCTBa YCJOBHI 0Ka3aHMS yCJIYT OPraHu3alusiMHi COMATbHOM cdepbl

2.1. Pe3yabTaThbl pacuyeToB Nnoka3areieid Mo Kpurepuro «OTKPHITOCTH H
JAOCTYIHOCTb HH(OPMALMHU 00 OPTaHU3ALNHU KYJIbTYPbI»

Kpurepnii 1 onienxu kauectBa «OTKPBITOCTh U TOCTYITHOCTh HH(POPMAIIH 00
OpraHU3allU KYyJbTYPbD» MPEICTABICH TPeMS MOKA3aTeJIIMHU.

Ioxa3artenn 1.1 «CooTrBeTcTBHE MHPOPMAIIUH O ACSITEIHHOCTH OPraHU3AINH,
pa3MeIIeHHON Ha OOIIEOCTYITHBIX HHPOPMALIMOHHBIX PECYpCax, €€ COAEPKaHUI0 U
nopsiiky (dbopme) pa3MelieHus, YCTAHOBIECHHBIM HOPMATHUBHBIMU IIPABOBBIMU
aKTaMM» IPEICTABIICH ABYMS MHAUKATOPAMM:

Nupukatop 1.1.1  «CootBercTtBUEe uWHGMOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pa3MEIEHHONM Ha MHPOPMALMOHHBIX CTEHAaX B IOMEIIECHUU
OpraHu3alliy, €€ COJEPkKaHUIO U TopsAAKy (dhopme) pa3MelieHus, YCTaHOBICHHBIM
HOPMATUBHBIMHM [PABOBBIMU aKTaMHU» IPEACTABICH IIECTHAANATHIO MO3UIAAMM
ounenuBanus (IIpunoxenue I'). Onenka unaukaropa 1.1.1 npencrarieHa B Tadnuiie
2.1

Nupukatop 1.1.2  «CootBercTtBUe uWHGMOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pa3MelIeHHOW Ha  O(QUIMaIbHOM  CcalWTe  OpraHu3aluud B
nH(OPMAITMOHHO-TEJICKOMMYHUKaIMOHHON cetu "WuTepHer" (mamee - caiit), ee
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHBIM HOPMAaTHUBHBIMU
IIPABOBBIMHU aKTaMW» MPEJCTABIECH COPOKa Mo3uuusiMu ouennBanus (I[Ipunoxenue

IN). Ouenka unaukaropa 1.1.2 npencrapnena B Tadmuiie 2.2
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Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuU, pasmeujeHHoll Ha
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbBIMU NPABOBBIMU AKMAMUY (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
OneHKa No3HIuHA HHIMKATOPA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anuu v
i | w| @ 2| v el ~l = ol g 3| Y Q| Bl gl =
i R s s e N s A e A R T R 1 R 1 I I =
— — — — — - - — - — — _ — = = — ‘:
MYHUILUITIAJIBHOE KA3EHHOE
1. | VYPEXJIEHUWE KYJIbTYPBI "HEHTP + |+ |+ |+ |+ |+ |+ |+ |+ |+ |+ ]|+ |+ ]|+ - + | 93,75
KVYJIBTYPbBI U JOCYT A III'T AEMbBAHOBO"
18
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Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanrbHoM catime op2aru3ayul 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooepacanuio
U nopsoKy (¢hopme) pasmeujenuss, yCmaHoB1eHHbIM HOPMAMUBHBIMU NPABOBLIMU AKIMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

N i/ ITo3unusi OeHHBAHUS MYHUIHUITAJIBHOE KASEHHOE YYPEXJIEHHUE KYJbTYPbI
(B 6as1ax) "HEHTP KYJbTYPBI U JOCYT'A III'T AEMbAHOBO"
1.1.2.1. | [omHOE HAMMEHOBaHHUE OPTaHU3ALUH KYJIbTYPBI +
1.1.2.2. | CokpamieHHO€ HAUMEHOBaHNE OPTraHU3AINH KYJIbTYPhI +
1123, Wndopmanus 0 MecTe HaXOXACHUS OPraHU3aLIH KyJIbTYPbI U €€ +
¢unmano (Ipy HAJTHYUH)
1.1.2.4. | Cxema npoe3na +
1.1.2.5. | [TouroBsii aapec +
1.1.2.6. | Uadopmanus o 1aTe co3aHusi OPraHU3aIUU KYJIbTypbI +
1.1.2.7. | Cenenus 00 yupenurese (yUpeauTensix) +
1.1.2.8. | Konus ycraBa (M3MEHEHHs B yCTaB)? +
1.1.2.9. | CBuaeTenbcTBO O rOCYJAPCTBEHHON PErucTpaliu +
1.1.2.10. | Pemenue y4upenuTens O CO3AaHUH OPTaHU3aIMN KyJIbTYPbI -

2TOCT P 7.0.8-2013 "Cucrema cTannapToB 1o MHGOpMayy, GHOIMOTEIHOMY U M3JATENBCKOMY JelTy. JIeonpon3BOICTBO M apXMBHOE J1eN0. TepMUHBI U onpejienienus” (yTB. MPUKa3oM
denepanbHOrO areHTCTBa 0 TEXHUYECKOMY PETYIMPOBaHUIO U MeTposioruu ot 17 oktsi6pst 2013 r. N 1185-c1)

19
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No /it Io3uuus oueHHBaHUsI MYHUIHNITAJIBHOE KASEHHOE YUYPEXJIAEHUE KYJIbTYPbBI
) (B 6an1ax) "HEHTP KYJbTYPBI U JOCYT'A IIT'T AEMbAHOBO"
11211 Pemenne yupeanTenst 0 Ha3HAYEHUN PYKOBOANTENS OPTaHU3AINN +
T | KyIBTYpBI
1.1.2.12. | Konuu noaoKeHuit 0 Gpuinaiax v mpeacTaBUTeIbCTBAX -
1.1.2.13. | Uudopmanus o CTPYKType OpraHu3aliiy KyJIbTYpbl +
1.1.2.14. | Pexxum, rpaduk pabOThI +
1.1.2.15. | KonrakrHbie Tene(OHBI +
1.1.2.16. | Anpeca 31eKTpOHHOH MOYTHI +
11217 damunnmn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTABA +
T | opraHM3anyy KyJNbTYphI
11218 damunnmn, IMeHa, 0TYECTBA, TOHKHOCTH PYKOBO/ISIIIETO COCTAaBA )
T | CTPYKTYPHBIX MOApa3AeNeH! U pUIHanoB (MIpH X HAJTMYUH)
1.1.2.19. | CBegenus o BUIaX MMPEIOCTABISEMBIX YCIYT +
1.1.2.20. | Ilepedyensp oka3bIBaeMbIX yCIYT Ha OECTIATHONH OCHOBE -
1.1.2.21. | IlepeueHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LIEHBI (Tapudbl) HA YCIIyTH +
11222 Koruu HOpMaTHBHBIX PABOBBIX aKTOB, YCTAHABIMBAIOIINX IICHBI i
T | (Tapuden) Ha yeiryTH THOO TIOPSAOK WX YCTAHOBIICHUS
Kormus miana (pMHaHCOBO-X035CTBEHHOHN JIESTEIEHOCTH
OpTaHU3aliy KYJIbTYPhI, YTBEPKJICHHOTO B yCTAaHOBICHHOM
1.1.2.23. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsaKe, Wiu +
OroKeTHON cMeThl (MHpopMaIust 06 00beMe MPETOCTABIIEMBIX
yciyr)

Kormuu oT4eToB 1o (pMHAHCOBO-X03SMCTBEHHON JCSITEILHOCTH
OpTraHMU3aINY KyIbTYphI, YTBEPKIEHHOTO B YCTAHOBICHHOM

1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsaKe, Wi -
OroKeTHOM cMeThl (MHbopMaliust 00 00beMe MPEIOCTABIAEMBIX

YCIIyT)
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No /it Io3uuust oeHNBAHUS MYHUIHNITAJIBHOE KASEHHOE YUYPEXJIAEHUE KYJIbTYPbBI
) (B 6an1ax) "HEHTP KYJbTYPBI U JOCYT'A IIT'T AEMbAHOBO"
11225 HNudopmarus o MaTepruaibHO-TEXHHYIECKOM 00eCTICUeHUH +
T | mpenocTaBiIeHMS YCIIYT OpraHu3aluei KyJabTyphbl
Wudopmanus o MaTepuaibHO-TEXHIYECKOM 00ecieYeHn!
1.1.2.26. | PeAOCTaBICHHS yCyT OpraHu3anueil KyIbTyphl, )
T | mpuCcTIOCOOICHHBIMY JIUTST MCTIONTB30BAHMS MHBAIMIAMH U JTHIIAMH C
OrpaHNYEHHBIMH BO3MOXKHOCTSIMH 3JJOPOBbS
Konun nunensuil Ha ocyIiecTBIeHUE ASATEIbHOCTH, OIexKaIen
1.1.2.27. | muueH3upOBaHUIO B COOTBETCTBUH C 3aKOHOIATEIIHCTBOM -
Poccuiickoii @enepanuu
1.1.2.28. | Uudopmanus o rocyAapcTBEHHOM (MYHHUIMIIATEHOM) 3aJaHAN -
11.2.29 Ortuer 0 pe3ynbTaTax AesTENbHOCTH YUpPEeKACHUS (MHPOPMALHS O )
777 | BBINOJIHEHMH TOCYJapCTBEHHOTO (MYHUIIMTIAIBEHOTO) 3aaHN)
11230 WNudopmaiius 0 KOHTPOIBHBIX MEPOIIPHUATHSIX U UX Pe3ylibTaTax 3a
T | oTueTHBIN (PMHAHCOBBIN TOJT
11231 WNudopmarus o pe3ynbratax AATEIbHOCTH U 00 UCTIONB30BAHUT )
T | mmymecTBa
11232 HNudopmarius o miaHupyeMbIX MEPOTIPUSATHIX (aHOHCHI, aduIIy, +
T | akmuM), HOBOCTH, COOBITHS
1.1.2.33. | IlpaBuna mocemieHus OpraHu3auu -
PesynbpraThl He3aBUCHMOM OLIEHKH KayecTBa OKa3aHUsl yCIyT
1.1.2.34. | opranu3anusMu KyJIbTYpPbI, a TAKXKe MMPEUIOKEHHS 00 YITydlIeHUH -
Ka4yecTBa MX JIESATEeIbHOCTH
1.1.2.35. | IInan o yny4meHUIO KayecTBa padoThl OpraHU3alun -
Wndopmarnus, pa3merienue u ony0JIMKOBaHUE KOTOPOI SABISIIOTCS
1.1.2.36. | 00s13aTeNBbHBIMA B COOTBETCTBHUU C 3aKOHOIATEILCTBOM Poccuiickoi -
Denepanuy - HPoOpMaLKs B cepe NPOTUBOACUCTBHS KOPPYILIUU
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Tlo3uuust OneHUBaHUsI MYHULHUITAJIBHOE KASEHHOE YUYPEXJIEHHUE KYJbTYPbI

Ne n/n (B Gantax) "HEHTP KYJIbTYPbI U JOCYTA III'T JEMbSIHOBO"

Hudopmarus, pa3MenieHre 1 ony0IMKOBaHNUE KOTOPOH SIBIISIOTCS
1.1.2.37. | 00s13aTeIbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi -
®enepannu — nHbOpMAIUs B cpepe oXpaHbl Tpyaa

Nudopmarus, pazMenienre u omyO0InKOBaHHE KOTOPOU SBISIOTCS
11238 00s13aTeIHbHBIMU B COOTBETCTBUY C 3aKOHOIATEIILCTBOM Poccuiickoi
T | depeparu — nH(GOpPMAITUS O peau3alii TPEOOBaHUN K 3alUTe
MIEPCOHATBHBIX TaHHBIX

Wndopmanus, pa3merienue u ony0InKOBaHUE KOTOPOH SBIISIOTCS
1.1.2.39. | 00s13aTeNbHBIMU B COOTBETCTBHHU C 3aKOHOIATEILCTBOM Poccuiickoi -
denepanyu — uHGOPMAIHS O TPOTUBOICHCTBUU TEPPOPUIMY

WNudopmarnus, pa3melieHue u ormy0IMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.40 00513aTeIbHBIMU B COOTBETCTBUH € 3aKOHOAATENLCTBOM Poccuiickoit
T | depepanim — nH(BOpMAITUS 00 YCIOBUSAX JOCTYITHOCTH OpTaHU3aIHH

IJIL UTHBAJIMAOB U JIUI C OTPAaHUYCHHBIMHA BO3MOKHOCTAMU 310POBLA

B GaL1ax 50

Onenka unaukartopa 1.1.2
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3naucHue IMoka3zartens 1.1 (Iluug) onpenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIoIUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHbli  mopsaox
pacuera nokasareneii) 3 (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue ungopmayuu o
0esimenbHOCMU OP2aHU3aAYULU, PA3MEeUeHHOU Ha 00ued0CmMynHbIX UHHOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHIM HOPMAMUBHBIMU NPABOSLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIMKATOPOB 3HaueHne
w/n HanMeHoBaHMe OpraHu3anumu (B 6as11ax) noka3zareJs 1.1
1.1.1 1.1.2 (8 Gatrax)
MYHUIUIIAJIBHOE KASEHHOE YUYPEXJIEHUE
1. | KVJIBTYPBI "UEHTP KVJIBTYPBI 1 JOCYT'A 93,75 50 71,88
It AEMbJHOBO"

IMoka3zatreny 1.2 «Hannmume ©Ha odunmanbHOM caifTe  OpraHu3auu
(yupexxaenus) uHGOpMALMK O JUCTAaHUMOHHBIX cHocob0ax oOpaTHOM CBSI3UM U
B3aMMOJCHCTBHS C MOJydYaTeNSIMH YCIYT UM UX (YHKIMOHHPOBAHUE» IpPENCTaBJICH
O/ITHUM HHIMKATOPOM:

Nupukatop 1.2.1 «Hamnmuue wa odunmaibHOM calTe OpraHu3aluu
(yupexnenus) wHGOpMAIMK O JWCTAHIMOHHBIX CHOcO0ax o0OpaTHOW CBSI3M U

B3aI/IMO,Z[eI‘/’ICTBI/I$I C MnoJydarejisiMu YCIYyr U HX (PYHKHI/IOHI/IpOBaHI/Ie» MpCACTaBJICH

3 IIpuxas Muntpyna Poccun or 31.05.2018 Ne 344n "O6 yrBepxknenun EamHOro mopsjka pacuera IokasaTeneii,
XapaKTepU3yIOIMUX O0IIHe KPUTEPUH OIIEHKH KadecTBa YCIOBHH OKa3aHWS YCIYT OpTaHM3ALUSIME B cepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
SKCHEePTH3H!"
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mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3nauenue IMokazarenst 1.2 (Iluuer) OnpesiensieTcss B COOTBETCTBUM ¢ EuHBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTate mNpoOBEAEHHOrO0 aHajin3a IOJYyYEHBl CIEAYIONIMEe 3HAYCHUS

IMoka3artens 1.2, npencraBieHHbie B Taduie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvruom cavime
opeanuzayuu (yupesicoenus) ungpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0Opamuou
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yrbmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3uuumn HHAUKATOpA
Ne L] 3Havenne
n/ HaumeHoBaHUe OpraHn3anuu al &l ol <! wl © » nokasarteJs 1.2
n | S H| d| A - = (B 6an1ax)
N N N N N N [
| A S| 4| 4| « l:
MYHUILMUITIAJIBHOE
KA3EHHOE YYPEX/IEHUE
1. | KVJIBTYPBI "UEHTP + |+ |+ -] -] - 90 90
KVJIBTYPBI U JOCYTAIII'T
JIEMbSIHOBO"

Moka3arear 1.3 «Jloms mnonydareneit  yciyr,  yIOBIETBOPEHHBIX
OTKPBITOCTHIO, TIOJIHOTOM M JOCTYIHOCTHIO HMH(POpPMALUA O JICSITEIBHOCTU
OpraHu3alliy, pa3MeIeHHON Ha MH()OPMAIIMOHHBIX CTEH/AAX, HA CaliTe» MPEACTABIECH
ABYMS HHAUKATOPAMH:

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TOJHOTOM U
JNOCTYIHOCTBIO HMHGOpMAIMK O JAESATENbHOCTH OpraHu3alyy, pa3MEIIeHHOMW Ha
WHOOPMAITMOHHBIX CTEHJaX B TIOMEIICHUH OPTraHW3allinu» TMPEACTABICH OHOM
no3uuuei oneHuBanus. Onenka naankatopa 1.3.1 npencrasnena B Tabiuie 2.5a

Nupukarop 1.3.2 «YI0BIAETBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U
JOCTYITHOCTBI0O HMHGOPMAIMK O JCATEIBHOCTA OpTaHHW3allid, Pa3MEIICHHOW Ha
opuImanpbHOM caiiTe opraHuzammu B cetu «UHTepHET»» TNpencTaBieH OJHOM
no3unueii onenuBanus. Ouenka uHaukatopa 1.3.2 npencrabieHa B Tadiuie 2.56
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Tabauya 2.5a Oyenka unoukamopa 1.3.1 «/{ons nonyuameneti ycnye,

YO081eMBOPEHHBIX OMKPLIMOCIbIO, NOJHOMOU U OOCMYRHOCIbIO UHGOpMAYULU O

oesmenbHoCmu opeaHusayuu, pa3MemeHHOL7 HA MH¢0pMCZI4MOHHle cmenoaxy

(pe3yibmamuol pecnoHOeHm08)

Onenka
KosmyectBo
Ne KosmyectBo HMHANKATOPA
HanmeHoBanue oprann3anuu YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1
PecCIOH/ICHTOB
(B 6as1aX)
MVYHULITAJIBHOE KA3EHHOE
YUPEXIEHUWE KYJIbTYPBI
L "HEHTP KVYJIBTYPbBI U JOCYT'A 609 500 821
It AEMbJHOBO"

Tabruya 2.56 Oyenxa unouxamopa 1.3.2 «/lons nonyuameneu ycuye,
YO0BAEMBOPEHHBIX OMKPLIMOCBIO, NOJHOMOU U OOCMYRHOCHbIO UHGOpMAYUU O
0esimenNbHOCIMU OP2aHU3AYUL, PASMEUEeHHOU Ha calime)

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTtBo
Ne KoanuecTBo MHAUKATOpPA
HaumeHoBaHHe OpraHn3anuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB 1.3.2
PECTIOHIEHTOB
(B 0as1aX)
MYHUIUITAJIBHOE KA3EHHOE
VUPEXJIEHUWE KYJIbTYPHI
L "IHEHTP KYJIbTYPbBI 1 IOCYT A 609 503 82,59
III'T JEMbsHOBO"

3unauenue IMokazarens 1.3 (I1°™Py,) onpesenseTcss B COOTBETCTBUH ¢ EquHbIM

nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B pE3YIbTATC IMPOBCACHHOIO dHAIM3a II0JYUYCHBI CICAYIOMME 3HAUCHUA

IMoka3zarensn 1.3, npeacTaBieHHbIC B Ta0IHIIE 2.5
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Tabauya 2.5 3uauenue noxazamens 1.3 «/ons nonyuameneii ycuye,
YO0BAEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHMYRHOCHbIO UHGOpMAYUU O
0esmeNbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA UHPOPMAYUOHHBIX CMEHOAX, Ha

caiimey (pe3y1bmamsl pecNOHOeHMOoa8)

Ne OneHka MHAMKATOPOB (B 0aJjiax) 3HaueHue
. /;1 HanmeHnoBanue opranu3anun noka3atess 1.3
131 1.3.2 (B 6a/1aX)

MVYHULIITAJIBHOE KA3EHHOE
YUYPEXJIEHUE KYJIbTYPHI

L "IHHEHTP KYJIBTYPbI 1 IOCYT'A 821 82,59 82,50
I[II'T AEMbJIHOBO"

26
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2.1.1. UuTerpajbHblii MOKa3aTejlb 10 KPUTEPUIO OIEHKH KauyecTBa

«OTKPBITOCTH U JOCTYNHOCTH HH(pOpMALNHU 00 OPraHu3aluM KyJbTYPbD)

= MYHUUWUNANIbHOE KASEHHOE YYPEXAEHWE KYNbTYPbI "LLEHTP KY/IbTYPbl M AOCYTA NIT AEMbAHOBO" =

Pucynok 1 — MHTErpanpHbIil MOKa3aTesnb 1Mo KpUutepuro «OTKPBITOCTh U JOCTYITHOCTD

uH(pOpMaIK 00 OPraHU3aAINN KYIbTYPBI»

[To mepBomy kputepuro «OTKPHITOCTh M JOCTYMHOCTh HHGpOpMAIUKU 00
opranmzauun KyJeTypsy MYHUIMITIAJIBHOE KA3EHHOE VYYPEXJIEHUE
KVJIBTYPBI "HEHTP KVJIbTYPBI U JOCVYT'A TII'T AEMBAHOBO" nab6pano
81,5 6anna (Puc.1).

2.1.2. BbIBOAbI M PEKOMEHJANNHU MO0 OLlEHKE OTKPBLITOCTU W JOCTYNHOCTH
nHpopManuu 00 OPraHu3annu KyJbTypbl

1. TlpuBectu B cooTBeTCTBHE WH(GOPMALUIO O IEATEIBHOCTH OpraHU3aIuH,
pa3MelIeHHYI0 Ha OQUIMAIBHOM caiiTe opraHu3auuu B cetu «MHTepHET», MOpSIAKY
pa3menienuss uH@opManuu Ha O(QUIMATILHOM CcalTe MOCTaBIIUMKa YCIyr B cdepe
KyabTypbl B cetu «MHTepHeT», cornacHo cratbe 36.2 3akoHa Poccuiickoit

Oeneparun oT 9 okTaAOps 1992 r. Ne 3612-1, nmpukaza MunkyiasTypsl Poccun ot
27
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20.02.2015 Ne 277 «OO6 yTBepkIeHUH TpeOOBaHUN K coaepkaHHi0 U (GopMme
npenocTaBiieHuss MHGOpPMAMK O  JEATEIbHOCTH  OpraHU3allMi  KyJIbTYpHI,
pa3MelIeHHOM Ha O(QUUMATBHBIX CalTax YMOJHOMOYEHHOTO (helepalibHOrO OpraHa
VCITOJIHUTENIbHOM BJIACTH, OPraHOB TOCYAApCTBEHHOM BJIaCTU CyOBbEKTOB Poccuiickoi
denepanuu, OPraHoB MECTHOTO CaMOYIPABJIEHUS U OPraHU3alHil KyJbTYphl B CETH
«HTEepHET”.

2. @opMUpOBaTh y MOJydyaTeael ycayr moTpeOHOCTh B UCIOJIb30BaHUM cailTa
OpraHu3allid Kak TMOJIHOIEHHOTO MCTOYHMKAa HHpOpMaluu 00 ee NeATeTbHOCTH,
OyTeM pa3MEUICHHs aKTyaJbHOM HHQOpMAIMK O TMPOBOAUMBIX KOHKYypCax,
MEpPOIPUATHAX, U T.IL.

3.  OcymecTBIsiTh C  ONPEACNEHHOW MEePUOJUYHOCTHI0O  MOHHUTOPHHT
YAOBIIETBOPEHHOCTH MOTPEOUTENEH KaUECTBOM AESATENBHOCTA OpraHU3alliH.

4. JIns obecrieueHus: HAIMYUsI Ha O(UIIMATIEHOM CalTe TOCTOBEPHOM, TTOJIHON U
aKTyaJlbHOW HMH(POPMALIMM OINPEACIUTh MEPUOAUYHOCTh OOHOBIECHHS M Tpaduk
IIPEICTABIICHUS IaHHBIX HA CaiT.

5. ObecrnieunTh Ha OUIIMATIEHOM CaliTe OPTaHU3aAIUH MTOTHYI0 HHGOPMAIIHIO O

JIMCTAHIIMOHHBIX CIIOCO0aX B3aMMOJICUCTBUS C MOTYyYaTEeISIMU YCIIYT.
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2.2. PesyabTaThl pacueToB mnokazartesieii mo kpurepuio «KomdopTHocTh

YCJIOBHMH MPEI0CTABJICHUA YCIYI»

Kpurepmuii 2 onienku kadectBa «KoMpopTHOCTH YC/I0BHI NIpeaocTaBIeHUsI
YCJIYD» IIPEACTABIICH ABYMS IOKA3ATEeASIMHU.

IMoka3zarenp 2.1 «OOecrnieyeHue B OpPraHu3aliu KOM(OPTHBIX YCJI0BH
JJIS1 IPEeI0CTABJICHUSA YCJIYDr» MPEICTABICH OJJHUM MHAMKATOPOM:

Nuauxarop 2.1.1 «Haanuue B opraHu3anuu KOM(QOPTHBIX YCJOBMI 1Jis1
NPEeIOCTABJEHUS YCJYIr» TMPEACTABICH IIECTbI0 TMO3UIUAMH OLCHUBAHUSA
(ITpunoxenue XX). Onenka uaaukaropa 2.1.1 npeacrasiena B Tabnuiie 2.6

3nauenue Iloka3zarenst 2.1 (Ilxomg.yes) ONpPEHEISICTCS B COOTBETCTBHH C
EnunbiM mopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIEAYIONIUE 3HAYCHMS

IToka3zatensn 2.1, npeacTaBiacHHbIC B Ta0HIIE 2.6

Tabnuya 2.6 3uauenue noxkazamens 2.1 «Obecnevuenue 6 opeanuzayuu KOM@BOPpmMHuLx

YC08UTL 0151 NPEOOCMABIeHUS YCyey (Pe3yIbmamsl OPeaHU3ayuU-onepamopa)

Onenka
OneHKa mo3uuuu MHANKATOPA
2.1.1
3Hauenune
Ne H » noxKa3areJsis
w/n anMeHOBaHHe OPraHu3al U - ~ - < o © o 21
— — — — — — =
o | <l 4 - 3 3 = (B 6asmax)
ol o~ ol o~ o~ o~ ‘:
MVYHUIIUITAJIBHOE
KA3EHHOE YUPEXJIEHUE
1. | KVJIBTYPHI "LIEHTP + + + + + - 100 100
KVJIBTYPBI 1 JOCYTAIII'T
JIEMbSIHOBO"

Hokazarear 2.2 «J/lons mnonydareneil  yciyr,  yIOBIETBOPEHHBIX
KOM(OPTHOCTBbIO ~ YCJIOBUM  NPEAOCTaBIEHUS  YCIyr» NPEACTaBICH  OJAHUM

HHIUKATOPOM.
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Nuaukatop 2.2.1  «YIOBIETBOPEHHOCTh  KOM(OPTHOCTBHIO  YCIOBUU
MPENOCTABIICHUSI YCIyr» TMPEACTaBICH OAHOH mo3uuueil omenuBaHusa. OneHka
uHauKaTopa 2.2.1 npeacrapiieHa B Taonuie 2.7

3uauenne IMokazareas 2.2 (II*°%y,) ompemensercs B COOTBETCTBUM C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

Iloka3arens 2.2, npencraBicHHbIC B Ta0buIe 2.7

Tabauya 2.7 3uauenue noxazamens 2.2 «/ons nonyuamerneii ycuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCILYe»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HavyeHue
KoaunuecTBo
Ne KoaunuecTBo HHAUKATOpPA | MOKa3aTeJisi
HaumeHOBaHHE OpraHU3alHH YAOBJIETBOPEHHBIX
n/n PECIOHIEHTOB 2.2.1 2.2
PECTIOHAEHTOB (B 0a11aX) (B 0a1aX)
MVYHULUIIAJIBHOE
KA3EHHOE YUYPEXJIEHUWE
1. | KVJIBTYPHI "LUEHTP 609 491 80,62 80,62
KVYJIBTYPBI 1 JOCYT A
I[II'T AEMbJIHOBO"
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2.2.1. UHTerpajibHblii MOKa3aTeb M0 KPUTEPUI0 OLEHKH KayecTBa

«KoM(pOpPTHOCTH YCJIOBHH NMPEIOCTABJICHUSA YCIYI»

= MYHULUMNANBHOE KASEHHOE YYPEXAEHWE KYIbTYPbI "LUEHTP KYNbTYPbI U AOCYTA NIT JEMbAHOBO" =

PucyHnok 2 — MHTerpanbHblil nokasarens no kpureputo « KompoptHoCTh yenoBuit

MPEIOCTABIICHUS YCIIyT»

[To BTOpOoMy Kputeputo «KoM@poOpTHOCTH yCIOBUI MPEIOCTABICHHS YCIYT»
MVYHULIUIIAJIBHOE KA3EHHOE VYUYPEXJEHUWE KVYJIBTYPBI "LIEHTP
KVYJIbTYPHI 1 JOCYT A III'T AEMBAHOBO" na6pano 90,31 6anna (Puc.2).

2.2.2. BbiIBoAbI W  peKOMEHJAUMH MO0  OleHKe KOM(OPTHOCTH

Npe0CTABIEHHUSI YCIYT

Cozpmarp ycnoBus mia ysenudeHuss 10 100% pgomm mosmydarenedl ycuyr,
yIIOBJIETBOPEHHBIX KOM(OPTHOCTHIO MPEJOCTABICHUS YCIyr B OpraHM3alLuH,

OCYIIECTBIISIONIEH AEATEIBHOCTh B cepe KyIbTYPHI.
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PasmecTursh uHopmManunIo 0 BO3MOKHOCTH OpoHUpOBaAHMS
YCJIYTW/MOCTYIHOCTh 3allUCHM  HAa IoJy4YeHHe Yycayrm (mo TenedoHy, C
ucnojp3oBaHueM cetu "VHTepHer" Ha oQuUUMaTbHOM caiTe OpraHu3aluH, IpU

JIUYHOM TIOCEIIECHUH U TIp.)
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2.3.Pe3yabTaThl pacuyeToB noka3zareieid mo kpurepuio «/JlocrynmHocrs ycayr

NJ151 HHBAJIMI0OB»

Kputepuii 3 onenku kadectBa «JlO0CTYymMHOCTH YCJOAYr IJsi MHBAJUIAOB)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

IMoka3zatear 3.1 OOopymoBaHue TEPPUTOPUM, TPHICTAIONMEH K 3TaHUSIM
OpraHu3allii, U MOMEUIEHUN C y4eTOM AOCTYMHOCTH JUIsi UHBAJIUJOB MPEICTABICH
O/THUM WHIMKATOPOM:

Mupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIIETArONIEH K
3MlaHUSIM OpraHu3alliyd, W TOMENIEHUH C Yy4eTOM JOCTYIHOCTH MJii WHBAJIHIOB
NpeACTaBiicH NATbIO mno3unusaMu ounenuBanus (IIpunoxenne 3). OrneHka
uHaukaTopa 3.1.1 npeacraBiena B Tabimre 2.8

3nauenne [lokazartenss 3.1 (II°P"yoer) ompenmensieTcss B COOTBETCTBUH C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbTate mNpoOBEACHHOrO aHajau3a TMOJYYEHBl CIEAYIONIUE 3HAYCHUS

IToka3zatens 3.1, npeacraBicHHbIC B Ta0MIIE 2.8

Tabnuya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiezaiouieli
K 30QHUSIM OP2AHU3AYUL, U NOMEWECHUTL C Y4emOoM O0CIMYNHOCMU OJIsl UHBATUO08 )

(pe3yibmamul opeaHuzayuU-onepamopa)

Onenka
OneHka no3uIumn MHANKATOPA
3.1.1 3Havenune
Ne H » noKa3areJjs
w/n anMeHOBaHHeE OPraHU3aIUuN - ~ - < B 5 31
S| 3| 3| 3| I 5 (B 6annax)
™ ™ ™ ™ ™ ©
~
MVYHUIIUITAJIBHOE
KA3EHHOE YUPEXJIEHUE
1. | KVJIbTYPHI "IEHTP - - + - - 20 20
KVJIBTYPBI 1 JOCYTAIII'T
JEMBAHOBO"
33
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IMoka3zarenpy 3.2 OOecreyeHne B OpraHU3aldd  yCJIOBUH JTOCTYITHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU MpeEJCTaBJIeH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBUM C
EnaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pe3synpTaTe NpOBENEHHOIO aHalW3a IOJYYEHBl CIEAYIOIUE 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHka mMo3uIun HHIHKATOPA
3.2.1 3Hauenune
Ne H » noxKa3areJsis
w/n anMeHOBaHHE OPraHU3aANN . ~ o < o © x 32
— — — — — — =
I 1N (3N (3N o o 3 (B OayL1ax)
™ ™ ™ ™ ™ ™ l:
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
1. | KVYJIBTYPhBI "LHUEHTP - - - - - - 0 0
KVYJIBTYPBI U IOCYT A
III'T JEMbsIHOBO"

IMoxa3zateny 3.3 «/lonms  momywarenedl  yciayr, YIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT JJIsi MHBAJIMIOBY MPEJCTABICH OJHUM UHIMKATOPOM:

Nupukatop 3.3.1 «YOOBIETBOPEHHOCTh  JOCTYIMHOCTBIO  YCAYT  JJIst
WHBAJIMJIOBY TIPEACTABJICH OMHOW mno3uuueid oueHuBanus. OIeHKA WHIUKATOPA
3.3.1 nmpexacrasnena B Tabmuie 2.10

3naucHue IMokazarensn 3.3 (IT"°"y,) onpenensercs B cOOTBETCTBUU ¢ EquHbIM

nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)
34
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

B pe3ynbTate NpPOBEACHHOTO aHajau3a IMOJYYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3arens 3.3, npeacraBieHHbIe B Tadauie 2.10

Tabauya 2.10 3nauenue noxkazamens 3.3 «/[ons noxyuamenetl yciuye,
Y0081emB8OPEHHBIX OOCHYNHOCMbIO YCIy2 OJisl UHBAIUO08»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoamnuecTBo HHAUKATOpPA | NMOKa3aTeJs
HanmeHoBaHMe OpraHu3alul Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3
PECTIOHICHTOB (B 6as1aX) (B 0aj1ax)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEX/IEHUE
1. | KVJIBTYPHI "LUEHTP 609 487 79,97 79,97
KVYJIBTYPBI U JOCYT A
III'T AEMbAHOBO"
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HpOQKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.3.1. UaTerpajbHblii MmoKa3aTeb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTymHOCTD YCJIyT 11l HHBAJIH/I0BY

& MYHUUMNANBHOE KASEHHOE YYPEXOEHWUE KY/IbTYPbI "LLEHTP KY/IbTYPbI U AOCYTA NIT AEMbAHOBO" =

Pucynok 3 — aTerpanbsHbii Mokas3aTesb Mo KpUTeprro «JloCTynmHOCTh yCIIyT JuIst

HHBaJIUI0B»

I[Io Tperbemy Kkputeputo «JlOCTYMHOCTH  yCIyr Uil  WHBAJIHUIIOBY»
MVYHUIIIITAJIBHOE KA3EHHOE VYPEXIEHUWUE KVJIbTYPBI "IEHTP
KVYJIbTYPHI 1 JOCYT A III'T AEMBAHOBO" nadpano 29,99 6anna (Puc.3).

2.3.2. BbIBOAbI M PEKOMEHJALMHU IO OlleHKe JOCTYNHOCTH YCJIYr AJs

HHBAaJINI10B

Cozpmate ycnoBus ana ysenuudenuss 1o 100% pgomm momyuarenedt yciyr,

YAOBJIETBOPEHHBIX JOCTYIHOCTBIO YCIIYT JIJIsl UHBAJIUAOB B OPraHU3alUU KYJIbTYPHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarThl pacyeToB noxkasareJiei no KPHUTEpUIo

«I[OﬁpO)KeJ'laTeJILHOCTL, BCKIINBOCTD paﬁoTHHKOB OopraHms3anvmn»

Kpurtepunii 4 onenku kadectBa «/lo0OpoxkesaTelbHOCTh, BeKJIMBOCTH
Pa0OTHMKOB OPraHU3ALMMN» PEJCTABIICH TPeMs MOKA3aTeJIAMM.

Ioka3atear 4.1 «Jlons mnonydareneit  yciyr,  yIOBIETBOPEHHBIX
J00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00eCIIeYnBaOIINX
NEpPBUYHBIA  KOHTAaKT ¥  WH(OpMUpOBaHHME  ToJIy4aTels  YCIyru  Tpu
HEMOCPEJICTBEHHOM  OOpallleHMd B OpraHu3aluio»  MPEeACTaBICH  OJHUM
UHIMKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEKJIMBOCTHIO pAa0OOTHUKOB OpraHU3alliK, 0OECIEYNBAIOIINX MEPBUYHBIN KOHTAKT U
MH()OPMUPOBAHUEM TMOIyYaTeNsl YCIYTd IpPU HENOCPEACTBEHHOM OOpallleHHH B
OpraHU3alAIo» IPEACTABICH OJHON mo3uumel ouneHuBaHus. OIEHKAa MHIAUKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3nauyenue Iloka3zareast 4.1 (IT"P**°"y,) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiaikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaiau3a IMOJYYEHBI CIHEAYIOINIUME 3HAYCHMS

IMoka3zarensn 4.1, npeacraBieHnsie B Taduie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/{ons nonyuamenetl ycuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06601’161-11/{661}01/141/0(? nepeulmbld KOHmMmakm u qubopMupoeaHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

OneHka 3HaueHune
KoanuecTBo
Ne KoauuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHue opraHu3amnum YIOBJIE€TBOPEHHBIX
n/n PeCIOH/IEHTOB 4.1.1 4.1
PECTIONICHTOB (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
1. KYJIBTYPBI "HEHTP 609 511 83,91 83,91
KVYJIBTYPBI 1 JOCYT'AIII'T
JAEMbJAHOBO"
Ioka3zareny 4.2 «/lonms  momywarenedl  yciayr, YJIOBJIETBOPEHHBIX

T00pOKENaTEeTFHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB OpTraHU3AINH, 00CCTICUNBAIOIITIX
HEIMOCPE/ICTBEHHOE OKa3aHUe YCIyTH MPU 0OpalllEeHUU B OPTraHU3aINIoy MPEACTaBIeH
O/THUM MHIMKATOPOM:

Nupukatop 4.2.1 «Y IOBJIIETBOPEHHOCTh J00pOKENATENHHOCTHIO,
BEOXKJIMBOCTBIO PAOOTHUKOB OpraHM3aIH, OOCCIICUMBAIONINX HEIOCPEICTBEHHOE
OKa3aHWE YCIYTH TPHU OOpaIEHUH B OPTaHU3AIMIO» TPEICTABICH OTHON MO3UIHe
onennBanus. Onenka nuaukaropa 4.2.1 npencrasiena B Tadmuie 2.12

3naucHue Iloka3zarenss 4.2 (II°***YYW'y) ompemensieTcss B COOTBETCTBUHU C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbpTate mNpoOBEeACHHOTO aHaau3a TOJYYEHBl CIEAYIONIUE 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIC B Ta0mIe 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/lons noxyuamenetl yciuye,

yOOSﬂel’I’Z@OpeHHbZX 006p09fceﬂame]leOCWIbi0, GEIUCTIUBOCNIBIO pa6OI’I1HuK06

opeaHusayuu, 06801’161-11/{661}01/141/06 Henocpedcmeelmoe oKasaHue yciycu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0enmos)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTtBo MHAUKATOpAa noKa3aTeJss
HaumeHOBaHUe OpraHu3aluu YIOBJIE€TBOPEHHBIX
n/n PEeCIOH/IEHTOB 4.2.1 4.2
PECTIONICHTOB (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
1. | KYJIbTYPBI "LUEHTP 609 508 83,42 83,42
KVYJIBTYPbBI 1 JOCYT A
I[II'T AEMbJIHOBO"
Ioxka3zareny 4.3 «/loms  momywarened  yciayr, YJIOBJIETBOPEHHBIX
100pOKENaTENbHOCTHIO, BEIKJIMBOCTBIO pabOTHHKOB OpraHHU3aLHH pu

WCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (OPM B3aMMOJICUCTBUS» TPEICTABICH OJHUM
HHIMKATOPOM:

Nupukatop 43.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BOXKJIMBOCTBIO PAOOTHUKOB OpraHW3allid TPH HCIOJIB30BAHUU JTUCTAHITMOHHBIX
dbopM B3aUMOJECUCTBUS» TNPEACTABICH OJAHON mo3uuueil oueHuBanus. OleHKa
uHaukaropa 4.2.1 npencrasiena B Tadnuie 2.13

3naucHue I[Mokaszarens 4.3 (ITP**'“™¢'y.) onpenensieTcs B COOTBETCTBHUH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbpTate mMpoOBEACHHOrO aHajdn3a TOJYYEHBI CIEIYIONIUE 3HAYCHUS

IMoka3zaTensn 4.3, npeacTaBiacHHbIC B Ta0mIe 2.13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHbZX 006p09f€€ﬂameﬂbHOCWlbl0, 6eE2UCIUBOCMBIO pa607’}’ZHuK08

opecarusayuu npu UCnoib3o06adHuu ducmaHquHHblx ¢0pM 63AUMOOEUCMBUSLY

(pe3yibmamuol pecnOHOEeHmMOB)
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Ounenka 3HaueHne
KoaunuecTBo
Ne KoJmuyecTBo HHIHKATOPA MmoKa3aTejs
HaumeHOBaHUe OpraHu3aluu YIOBJIE€TBOPEHHBIX
n/n PEeCIOH/IEHTOB 43.1 4.3
PECTIOHICHTOB (B 0aj1ax) (B 0aj1ax)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
1. | KYJIBTYPBI "LUEHTP 609 506 83,09 83,09
KVYJIBTYPbBI 1 JOCYT A
I[II'T AEMbJIHOBO"
40




HpOCKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.4.1. UuTerpajbHblii MOKa3aTejlb 10 KPUTEPUIO OIEHKH KauyecTBa

«/100posKenaTeIbHOCTD, BEKIUBOCTH PA0OTHUKOB OPTraHU3ALMID)

® MYHUUUNANBbHOE KASEHHOE YYPEXAEHUE KYNIbTYPbI "LLEEHTP KY/IbTYPbI U AOCYTANIT =
JEMbAHOBO"

Pucynoxk 4 — uTerpanbHblil moka3zareins o Kputepuio «JloOpokenaTenbHOCTD,

BCKJIINBOCTD pa6OTHHKOB OopraHu3anuumn»

[To werBepTOMy KpuTepHio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB
opranuzanunny MYHUIIUITAJIBHOE KA3EHHOE YUPEXJIEHUE KYJIbTYPbI
"HEHTP KVJIBTYPBI N1 NOCYTA III'T AEMbBAHOBOQO" na6pano 83,55 Gamia
(Puc. 4).

2.4.2. BbIBoAbI M PpPeKOMEHIANUM M0 OlleHKe J00po:KeIaTeJbHOCTH H

BC/KJINBOCTH paﬁoTHI/IKOB opranu3anuu

Cozpmate ycnoBusg mia yBenudeHuss 10 100% pgomm mosmydarened ycuyr,

YAOBIIETBOPEHHBIX JOOPOXKENATEILHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3aIH

cdepbl KyJIbTypBhI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabTartsl pacyeToB noxkasareJiei no KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKAa3aHUA YCJIYI»

Kpwutepuii 5 onieHKM KauecTBa « Y 10BJIETBOPEHHOCTh YCJIOBUSIMH OKA3aHMUS
YCJIYD» IIPEACTABIICH TPEeMsl MOKA3aTeJISIMH.

Ioka3zareasn 5.1 «/lons nomyyarenel yciyr, KOTOpble TOTOBBI PEKOMEH0BATh
OpraHu3alii0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH Obl €€ peKOMEH/I0BaTh, €CIIU Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABICH OJJHUM HHANKATOPOM:

Nupukatop 5.1.1 «l'oTOBHOCTh TONyyaTelneld YCIyr PEKOMEHI0BaTh
OpraHM3allMi0 POJCTBEHHUKAM M 3HAKOMbBIM» TPEACTABICH OJHOM MO3MLHEH
onennBanus. OrieHka naaukaropa 5.1.1 mpencrasnena B Tabmuie 2.14

3nauenne IMoka3atenst 5.1 (Ilpexom) ONpenesieTCS B COOTBETCTBUU ¢ EMUMHBIM
nopsiikoM pacdeta nokazareneit (IIpunoxxenue b)

B pesynbTate mNpOBEACHHOTO aHajau3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

IMoka3zarens 5.1, npeacraieHHbie B Tabnuie 2.14

Tabnuya 2.14 3nauenue nokazamens 5.1 «/{ona nonyuameneii yciye, komopule
20MO8bl PEKOMEHO08AMb OP2AHUZAYUIO POOCTNEEHHUKAM U 3HAKOMbIM (MO21U Obl ee
peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0OPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3Hauyenue
KoanuecTBo
Ne H KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
anMeHOBaHHE OPTaHU3AINH YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB 5.1.1 5.1
pecnonenton (B 0a1aX) (B 0a1ax)
MVYHUIUIIAJIBHOE
KA3EHHOE YUYPEXJIEHWE
1. | KVJIBTYPHI "LUEHTP 609 495 81,28 81,28
KVYJIBTYPBI 1 JOCYTAIII'T
JIEMBbSIHOBO"

IMoka3arennb 5.2 «/lons momydareneil yciayr, yJIOBIETBOPEHHBIX YyAOOCTBOM

rpaduka pabOThl OpraHU3aIuuy MPEACTaBICH O{HUM UHIUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM rpaduka padbOThI
OpraHU3aIu» TPEJCTABICH OJHOI Mo3uiueil oneHuBaHusa. OIEHKa MHIUKATOpPA
5.2.1 npencrasieHa B Tadnuie 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOrO aHaln3a TMOMYYEHBI CIEAYIOIME 3HA4YCHUs

Iloka3artens 5.2, npencraBieHHbie B Tabauie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuyameneu ycuye,
VO00871emBOPEHHbBIX YO0OCMBOM 2paduxa pabomuvl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.2.1 5.2
PECTIOHICHTOB (B 6ass1ax) (B 0as1ax)
MVYHUILUIIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
1. | KVJIBTYPHI "LUEHTP 609 500 82,1 82,1
KVYJIBTYPBI U1 JOCYTAIII'T
JIEMBbSIHOBO"

IMoka3aTeab 5.3 «Jlons momydarenell yciyr, yIOBICTBOPCHHBIX B IICJIOM
YCJIOBHUSIMHU OKa3aHHUsl YCIYT B OpraHU3ALMKW MIPEACTABICH OAHUM MHAUKATOPOM

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCJIOBUSAMH OKa3aHUS YCIyT
B OpraHM3alnn» MPEACTABICH OJHOM MO3ulMeld oneHuBaHus. OLUEeHKa UHANKATOpA
5.3.1 npencrasieHa B Tadauie 2.16.

3nauenue Ilokazarens 5.3 (II°P™Y*'y,) ompenenseTcss B COOTBETCTBHU C
EaunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).

B pe3ynbrate NpPOBEACHHOIO aHajau3a IOJyYEHBl CIEIYIOUIUME 3HAYECHUS

IMoka3arens 5.3, npencraBieHHbie B Tadauie 2.16.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.16 3nauenue nokazamens 5.3 « YooenemeopeHHocms 8 yeiom ycio8uamu

OKA3AHUSA YCLy2 8 OpeaHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaveHue
KoanuectBo
Ne KosmyectBo HHIMKATOpa | MOKa3aTejs
HanmeHoBanue oprann3anuu YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 5.3.1 5.3
PEeCIOH/ICHTOB
(B 6ajL1aX) (B 6as1aX)
MVYHULIUITAJIBHOE
KA3EHHOE YUYPEX/JIEHUE
1. | KVJIBTYPBI "UEHTP 609 497 81,61 81,61
KVIJIBTYPBI U JOCYTATII'T
JEMBAHOBO"
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HpOQKT «He3aBucuMasn oleHKa KayecTBa yCﬂOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epl:l»

2.5.1. UaTerpajbHblii mnoKa3aTejb M0 KPUTEPUIO OIEHKH KayecTBa

«YHOBJIGTBOPEHHOCTI) YCJI0BUSAMMU OKa3aHus yCayrn»

= MYHUUWMNAIbHOE KASEHHOE YYPEXAEHUE KY/IbTYPbI "LEEHTP KY/IbTYPbI U JOCYTA MI'T AEMbAHOBO" =

Pucynok 5 — UHTerpanbHbIii TOKa3aTelb Mo KPUTEPUIO «Y IOBIETBOPEHHOCTh

YCJIOBUAMHU OKa3aHUA YCIIYI)

[To maromy KpuTepuio «YIOBIETBOPEHHOCTh YCIOBUSMU OKa3aHUSA YCIYT»
MYHUIUIIAJIBHOE KA3EHHOE VYPEXJEHUE KVYJIbTYPbI "LIEHTP
KYJIBTYPBI 1 JOCYT A TII'T AEMbBAHOBO" na6paino 81,61 6amna (Puc. 5).

2.5.2. BbiBoAbI M PpeKOMEHJAIMH MO0 OlEeHKe Y/JI0BJEeTBOPEHHOCTH

YC/I0BUAMH OKa3aHUdA yCIyr

Coznmatre ycnoBust jisi yBenumuenuss 10 100% [onu  yZIOBIETBOPEHHOCTH

YCJIOBUSIMH OKa3aHUA YCJIYI B OpraHHU3alvu, OCYHIGCTBJISIIOHICﬁ ACATCIIBHOCTb B

chepe KyJIbTYypHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3. 3HAaYeHHe U AHAJIN3 UCCJIeyeMbIX KpUTepPUEeB He3aBUCHUMOW OlleHKHU
KayecTBa YCJOBHMH OKa3aHUSl YCJYI OPraHu3anusiMM, OCYILIeCTBJISIIOIUMU
yciayru B cepe KyJabTypbl, PACHOJIOKEHHBIMH HA TeppuTOpru [eMbSIHOBCKOTO

ropoackoro nocesjieausi [logrocunoBckoro paiiona Kuposckoii o0s1acTu

Bo ucnonnenune ykazanuit MunucrepcTBa KyiabTypsl Poccuiickoin @enepanum,
KOHKDETHBIE JIaHHbIE, COOpaHHBIE B XOJIe ONpPOCa PECIOHIEHTOB, H3y4YCHUS
COOTBETCTBHE HMH(POPMAIMK O JEATEIbHOCTH OpraHu3aliy, pa3MenéHHOW Ha
MH(POPMAILMOHHBIX CTEHJaX B IIOMELIEHUH OPTaHU3allliH, €€ COJIEPIKaHUIO U TOPSIIKY
(popme), ycCTaHOBJIECHHBIM HOPMATUBHBIMU IPABOBBIMU aKTaMH M HM3y4YEHUS
MAaTE€pUAJIOB CaUTOB OPraHU3AIMMI, OCYLIECTBILIOINX ACATEIbHOCTh HA TEPPUTOPUN
J1eMbSIHOBCKOT0 ropoackoro mnocesjienuss IlogocuHoBckoro paiiona Kuposckoii
00J1acTH, TIyTEM arperMpoOBAHMUS CBEACHBI B €IMHOE Lenoe. PaccunTaHo 3HayeHue
UTOrOBOI'0 IIOKa3aTess, PEKOMEHJIOBAHHOTO [UIl HE3aBUCHUMOM OLICHKM KayecTBa
YCIyT.

MYHUIUITAJIBHOE KA3EHHOE YYPEXJEHUWE KVYJIbTYPHI "HEHTP
KVJIBTYPBI 1 JJOCYTA III'T AEMBAHOBO" nabpano 73,39 uHTErpasbHOTO

MOKa3aTelisd He3aBUCUMOM OLICHKM KayeCTBa YCIOBHM OKAa3aHUs yCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYr
OPraHU3alMAMM, OCYUIECTBJISIOIIMMH [eATeJbHOCTh B c(epe KYJbTYPHI,
PACIOIOKEHHBIMM Ha TeppuTOprH JleMbSHOBCKOr0 TrOpOACKOr0 mOcCeJIeHHus
IMogocunoBckoro paiiona Kuposckoii od1acTu

IIpoBeneHHass He3aBUCHMasi OLICGHKAa KadyeCcTBA YCJIOBUW OKa3aHUS YCIyT
OpraHu3alyen, OCYUIECTBIISIOEN NEATEIbHOCTh Ha TeppuTOopuu JleMbsIHOBCKOIO
ropoackoro mocejneHus IlomocuHoBckoro paiiona Kuposckoit o0aacru,
MoKa3alia, YTO CpeId OCHOBHBIX MPOOJIEM ClIelyeT OTMETUTD CIeAYIOIIHE:

1. Odopmnenne uHGOpPMAIIMH O JEATEIHHOCTH OPTaHU3AINH, Pa3MEIICHHON
Ha OQUIMAIBHOM caiiTe opraHuszanuu B cetu «lHTepHeT», He B COOTBETCTBUHU C
HOPSAIKOM pa3MeleHUs] HHPOpMAIMK Ha OPUIMATIBHOM CalTe MOCTaBLIMKA YCIYT B
cetu «MHTEepHET», corimacHo cratbe 36.2 3akona Poccuiickoir ®enepamuu ot 9
okTsi0pst 1992 r. Ne 3612-1, npukaza Munkynetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepxkAeHUMM TpeOOBaHUW K COAEpKaHUIO U (OopMe NPeroCTaBICHUS
uHpoOpMaMu O JAESATEIBHOCTH OpraHu3alil  KyJbTypbl, pa3MEIICHHOW Ha
o(pUIMaTBHBIX CalTaxX YIMOJIHOMOYEHHOro (eAepaibHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTH, OPTraHOB TOCYJApPCTBEHHOM BiacTu cyObekToB Poccuiickoit denepanuu,
OpraHOB MECTHOT'O CAMOYIIPABJICHUS U OPTaHU3alui KyJIbTYphl B ceTH «IHTEpHETY.

2. HenocraroyHOCTh yCIOBUW AJi npenocTaBieHust yeayr mis qui ¢ OB3 u
WHBAJIMJIOB.

3. HecBoeBpemeHHOE OOHOBJIEHHE WHGMOPMAIMU O ACATEIBHOCTH M YCIyTax
YUPEKICHMS, pA3MEILICHHOW HAa CANTE OpraHn3aluu.

4, OrcyrctBue  uHPOpMAaUM O  BO3MOXKHOCTH  OpOHHpPOBAHUS
YCIIyTW/JOCTYIHOCTh ~ 3allUCM  HAa  MOJlydeHue yciayru (mo  TtenedoHy, ¢
ucrnosib3oBanueM cetu "WMHTepHeT" Ha oQUIMATbHOM caiiTe OpraHu3alUH, TpH

JUYHOM TIOCEIIESHHUH U TIp.).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KayecTBa YCJIOBHUM
OKA3aHUS YCJIYI OPraHU3alMsAMH, OCYLIECTB/ISIOMMMH JAeATeIbHOCTh B c(hepe
KYJbTYPbI

- TMPOAHATM3UPOBATh TOKA3aTeNM, XapaKTEPU3YIOUIUE KPUTEPUU OIICHKU
Ka4yecTBa OKa3aHWs yCIyr OpraHu3alfeil KyJIbTyphbl, U BBIPa0OTaTh MEpHl MO HX
MOBBILICHUIO;

- obecrieynTh HanMuMe Ha OQUIMATIBLHOM CalTe OpPraHMU3alUU KYJIbTYpHI
aKTyaJbHOTO TaKeTa HOPMATHBHBIX JOKYMEHTOB 0€3 HEOOXOJUMOCTH Iepexoja
MI0JIb30BATENsl HA CTOPOHHUE CANTHI AJI UX MIPOCMOTPA;

- 00ecneunTh y OpraHu3aluu KyJbTYpbl paboTy 3JIEKTPOHHBIX CEPBHCOB IS
MOJIaYM 3JEKTPOHHOIO OOpaIlEeHUs/>KaJo0bl/IPEIIOKEHHS, a TAKKE AIIEKTPOHHBIX
CEpBHCOB JJIs TOMyUEHUsI KOHCYJIBTAINIA MO0 OKa3bIBAEMBIM YCIyTaM;

- COBEpIICHCTBOBaTh pabOTy cailTa OpraHu3alMd KyJbTYpbl, OIPEAEIUB
NEPUOANYHOCTh OOHOBIICHUSI W TpapuK MPEACTABICHHUS IOCTOBEPHOH, MOJHOW U
aKTyaJlbHOM MH(OPMAaLIUU O JESTEIIBHOCTH U yCIIyrax;

- IOBBIIATh KOM(POPTHOCTH YCIOBUHN MOTYUYEHHs YCIyT OpraHU3aluy JULaMU
¢ OB3 u unBanmugamu;

- aKTUBU3UPOBATh B3aUMOECHCTBHE C NOMyUYaTEIIMU YCIYT U (POPMUPOBAHUE Y
notpeduTenel MPUBBIYKA TOMydeHUs HHPOpPMAIMM Ha cailTe W CTeHJaX
OpraHu3aliy, CO3/1aBast MOJOKHUTEIbHBI UMUK OpraHU3aluu Cepbl KyJIbTYpHI.

Opranuzanuu B cdepe KyJIbTypbl CIEQyeT BECTH ILEJCHANPaBICHHYIO U
CHUCTEMHYIO pPa0OTy MO MPHUBJICUYEHUIO AKTUBHBIX MOJIb30BaTene oduinaIbLHOro

caiiTa, CIOCOOCTBOBAaTh BOCHHUTAHHIO HMH(POPMAIMOHHOW KyJIBTYPHI MOTy4aTesen

YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3.3. Ilpenyio:keHusi U TOKEJAHUS] MO YJIYYIIEHHI0O KAayecTBa YCJIOBHil
OKA3aHUS YCJYI OPraHU3alUusAMHU, OCYIIEeCTBJISIINNMHU JAeTeJbHOCTh B cdepe
KYJbTYPbl, PACNOJIOKEHHbIMIH HAa TeppuUTOPpUH J[eMBbSIHOBCKOr0 TOPOACKOro

nocesienusi [lonocuHoBckoro paiiona Kuposckoii o6s1actu

Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkennst

1 | MYHULUITIAJIBHOE 3aMEHUTh PYKOBOJUTENS JOMA KYJIBTYPhI B TTOCEJIKE
KA3EHHOE YUYPEXJIEHWE JleMbsIHOBO
KVJIBTYPHBI "UEHTP HEJIOCTaTOYHOE KOJMYECTBO OKA3bIBAEMBIX YCIIYT
KVJIBTYPBI U JOCYT'AIII'T He cumers ciioxa pyku
AEMBsIHOBO" IToxenanusi: CTpOUTEIBCTBO HOBOrO JloMa KyJIbTyphl

CrpourensctBo HOBOro LleHTpa KyJabTypHOTO
pasButus B rr/lempsaHoBo [logocuHOBCKOrO paniona
KupoBckoii obiactu

HoBbili MHOTO(YHKITMOHAIBHBIN IICHTP

ITocTpoiite HOBBIH JlOM KyJIbTypbl

AKTHBH3HMPOBATh paboOTy KOJUIEKTUBY [lomy
KYJbTYpBl, IPUBJIEKAaTh OOJIbIlIE HACEICHUS B
KPY’KKH, CTyJIUH.

[IpoBONTE MEPONIPUATHS C IETBMHU, CO3/1aTh KPYKKH
JUIs 3aHATHH ¢ neTbMu. Ha Oymare yuciasT MHOTO, a
110 (hakTy K HUM NPUXOJUIIb Y HUX HUYErO HEeT
KonnekTuBbl U penepryap crapble, Hy>KHO OOHOBUTH
IIpuBnexaTs MOJOABIX CIIEUAIIACTOB, IPOBOIUTH
KPYKKH JUISl IETEH.

CMEHHUTh PYKOBOAMTEIIS, HUYETO HE JEJIaeT
CrpourensctBo HOBOro JIK,0TKpbITHE KPYKKOB
HenoctaTok KBaJIM(UIIMPOBAHHBIX KaJpOB

B nanHOM opraHu3anuy HUKaKue yCIyrd He
OKa3bIBarOTCA. 1 1eTell OpraHn30BBIBACTCS
npa3IHUK Tobko Ha HoBbIM ron u Bee, OombIiie Ass
JleTed Hu4ero Hert. J{iis B3pocibIxX
OpPraHU30BBIBAKOTCS TOJIBKO KOHLIEPTHI K
IIpa3IHUKaM, C HCU3MEHHBIM COCTABOM OJJHUX U TeX
JKe JIF0JIEN B Te4eHue JieT Tpuauaru. Her
npoecCuoHANBHBIX KaJpOB KaKk paOOTHUKOB TaK U
pyKoBOAMTEINIEH. B nociaennee BpeMs Ka4eCTBO
paboThI Bce Xyxke u Xyxe. Heobxonnma cmeHa
PYKOBOAMTEIISL OPTaHU3ALUU.

HepocTtaTok KBanuQHUIIMPOBAHHBIX KAaJAPOB
[Tpunumath Ha paboTy KBaTH(PUIMPOBAHHBIX
CIEIHAJICTOB, UICKOPEHUTh (PUKTHUBHOE
TPYIOYCTPONCTBO.

B xi1y® X0J4T TOJIBKO MEHCUOHEPHI, 1a U TO TOJIBKO
Ha XyZ0M KOHLEPT K NPa3AHUKY, HET 3aHATUN 1
KPY’KKOB JUIsI MOJIOJICIKH U JETEH, 1a U JUIsl B3POCIIBIX
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Ne HaumeHoBaHWe OpraHn3anuu IIpennoxenns

TOXKE HUYETO HEeT. XOAT TOJIbKO 0a0yIIKH TOIETh B
xope. Jletsim BooOme Hekyna moitu. Ha koHIepTax
BCEr/la OJIHU U T€ K€ IMECHU U TaHIIbl 0ECCMEHHBIX
KOJIJICKTHBOB. 37JaHKE KITyOa B aBapuitHOM
coctosiHuU. Het HuKakoro B3auMoIeiCTBUS C
KHUTEISIMH TTocenka. KauecTBo yciyr Bce Xyxe ¢
KaKIbIM To0M. CMEHUTH KaJpbl U IOCTaBUTh
3aMHTEPECOBAHHBIX B JAHHOM paboTe Joei.

B xirybe Hu4ero He MpOUCXOAUT MONTH HEKya U
HE3a4eM, TaKOe OIIYIIEHUE YTO TaM CHJIAT TOJIBKO
JUTSL TOTO 4TOOBI MOTyYaTh HE MAJIEHBKYIO 3apIuiary.
HuxTo He3zanHTepecoBaH B pabore. OOHOBUTH
PYKOBOJICTBO Mpo(hecCHOoHaNbHBIMU KaJIpamH,
IIPOCTO CTBHIJIHO 33 ACATEIbHOCTD KiTy0a.

1. 3nanue pazBaiBaeTcs.

2. Opranu3zainus 3aMKHyTa cama B cee - paboTtaer
cama Ha ce0sl.

2. Kpy»XKOB HUKaKuX HET, paboTa C HaCeJICHUEM HE
MIPOBOAMTCSI, HOBBIE JIFOIH/IETU HE BOBJICKAIOTCS.
3/1aHue HAXOAUTCS B aBapUITHOM

YTO0 MOKHO KeJaTh IO YIYUYLICHUIO YCIOBHM
OKa3aHMsl yCIYyT B IPUCIIOCOOJICHHOM ITOMELCHUN
ObIBIIETO (hoiie Kiryda mATHIECAThIX To0B? [ 1aBHOE
IpeUIoKEHHe, XKeJlaHue, Mpocb0a: HailauTe
BO3MO>KHOCTh IOCTPOUTH HOBbIH JlOM KyJIbTYypHl!
HyxHo, B nepByto ouepenb, HoBoe 3qanue LIKu/l,
YTOOBI IOJHOCTBHIO YAOBJIETBOPATH HOTPEOHOCTIM
HACEJICHUSI.

CTpouTEnsCTBO HOBOTO 3/1aHUS.

ITycts BeIAYT B HapoA. JleTsM HyKHBI KpyXKKH!
XBaTUT paboTaTh st cedsi!

3aKpbITh HAZIO ITaHHYI0 OPTaHU3AlNIo, 3a €€
0ecnoIe3HOCTh!

TOJIBKO CTPOUTENBCTBO HOBOT'O JIOMA KYJIbTYPBI
HaOpaTh MOJIOJIBIX CIELIMATUCTOB BMECTO
NEHCHOHEPOB - JIOJIEH ¢ APYTrUMH PO ecCUsMu.
HysxeH 6071b11101 3a11 1151 MEPOTIPUSITHI

paboTaTh HaJla, @ HE JKOIbI I'PETh CBOU

JUPEKTOpa HY’KHO MEHSATh, I0KA OCTATKH HE
pa3BaIniIa.

HE00X0/IMMO HOBOE COBPEMEHHOE 37aHue JUIs JoMa
KYJIbTYpPbI U OMOJTHOTEK

Ponuku B nHTEpHETE ITpOocTO 1o30p. Kyaa cMoTput
A JIMUHHCTpAIIUS.

Yaxac
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
KavecTBa YCJOBHUI okazanus ycayr B 2021 roay

D HanMeHoBaHUe OpraHu3anuu . tOpumecicuii anpec KUOHTaKTHH AJpec DICKTpOIHOH Anpec opunuaIbLHOrO cauTa
n/n PYKOBOAUTEIS OpraHu3anuu i Tenedon MOYThI
1. | MYHUIUITAJIBHOE baOymikuHa 613911, Kuposckas 8 (83351) | ckid.demyanovo@mail. https://ckiddem.ucoz.org/

KA3EHHOE YUYPEX/IEHUE Hpuna 0011., IToqocuHOBCKUM 2-52-45 ru

KVJIBTYPHBI "UEHTP Huxkonaesna p-H, nrt JleMbsHOBO,

KVYJIbTYPBI 1 JOCYT A yi1. Komcomonbckas,

II'T JEMbAHOBO" a9
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUWJIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTelieil M MHAMKATOPOB /IS OLEHKH Ka4deCcTBA YCJIOBHMH OCYyIIeCTBJICHHUS

AeSITeIbHOCTH OPraHU3aANMMU, OCYIIECTBIISIOIIUMHU eSITeJILHOCTD B c(hepe KYJIbTYpbl

Ne 4 3HaYNMOCTH HMHaukaTopbl NapaMeTpoB 3uauennue Maxkcumaioe
e IToka3aTenu e ——— IIapameTpsl, MoAJIeKALHE OLIEHKE . napaMeTpoB 3HaA4Ye€HHE B MeToa OleHKH
B DaJL1ax Dasax
1. Kpurepnii «OTKpPBITOCTH H AOCTYIHOCTH HH(pOPMALNH 06 OPraHN3anuu KyJIbTYPhD)
- OTCYTCTBYeT HHpOpMAIHI O
JIeATeIbHOCTH OPraHu3aluu 0 Gaos
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
OpraHH3aLyHy, Pa3sMeLLEeHHON Ha NCATEIbHOCTH oprammaiy, | - MH(opMaIs - coorseTcTayeT
o0menocTynmHBIX MH(MOPMAIMOHHBIX pecypcax, pasMelieHHoM Ha  MH(OPMAIMOHHBIX TpeGoBaHMAM K Heit  (nois
nepevyHo MHpopMaluMu U TpeOOBaHUSIM K HEH, CTCHJaX B IIOMEIICHHH OpraHU3alliy, ce KonmtecTsa 0 PasMCIUCHHBIX Habmopnenue
YCTaHOBJICHHBIM HOPMATUBHBIMU IPaBOBBIMU comepKaHMIO W mopsaKy  (popme) MATepHaoB B % OT KONHieCTsa 1-100
akTaMH (B COOTBETCTBHMM €O craThed 36.2 pa3MereHus, ycraHoBeHHpy | MATCPHATIOB, PasMCIICHHC 6amioB
3akona Poccuiickoii d)ez[epaupm or 9 OKTﬂprI HOPMAaTHUBHBIMH ITIPABOBBIMU aKTaMH KOTOPAIX ABJIACTCA
1992 1. Ne 3612-1, mpuka3 MUHKYIBTYpPBI HEOOXO/IMMBIM B COOTBETCTBUH C
Poccuu ot 20.02.2015 N 277 "O6 yTBepskIeHHH YCTaHOBICHHBIMHU TPEGOBAHMAMH,
TpeGoBaHuii K  cojepkaHMIO M (opme TEPEBE/ICHHBIX B balibr)
[PeOCTaBIeHUs] UHPOPMALMK O IESTEIbHOCTH
11 OpraHu3alMil  KyJIbTypbl, pa3MeUICHHOH Ha 30% - OTCYyTCTBYeT HWH(pOpMAIHI O 0 6amion 100 6amoB
opUIMANBHEIX  CalTaXx  YHOJHOMOYEHHOIO JIeITeIbHOCTH OPraHU3aiu
(benepanbHOro opraHa MCIOJHUTENILHON BIIACTH,
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB 112 Coorsercrsie unpopmaunn o
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIBHOCTH Opratusaliy,
CaMOYIIpaBJICHUsI U OpraHU3aluil KyJIbTYphl B pa3MeleHHol Ha o¢HIHManbHOM caiite | ~ IngbopMaumI COOTBETCTBYET
cetn "UntepHer”): OpraHu3aluu B IjH(bOpMaI_[I/IOHHO- ipeu?{Ba}TI:ﬂM K Hif f:ii Astas
- Ha HHQOPMAIHONHBIX CTEHIAX B TOMEICHHH :l'"CJ'[CKOMMy‘I'-H/IKaL[I/IOHHOI/I . cemn 0JIYECTBA y pasmernie eatira
J——— WHTepHer (namee - caiir), ee | MaTcpuaioB B % OT KOIMYECTBA 1-100
- Ha oQUUMATBHOM caiiTe OpraHW3alMu B coziepikanmio 1 mopsaky  (popme) | MATCPHATOB, PA3MEInEHHC Gamos
HH(DOPMATIMOHHO-TENIEKOMMY HUKAIIHOHHOH CETH pasMCIICHN, YCTAHOBIICHHEIM KOT%pHX ABIACTCH
"Urreprer” (nanee - caiir) HOPMATUBHBIMHU IIPABOBBIMH aKTaMU HCOOXOMHMMBIM B COOTBETCTBHHU €
YCTaHOBJIEHHBIMU TPEOOBAaHUSIMU,
MepEeBEICHHBIX B OAJLIbI)

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/IeHMH NOKa3aTeneid, XapaKTepPU3YIOIIMX OOIIME KPUTEPUH OLIEHKU KaueCTBa YCJIOBHMIM OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH B GaLNAx Gamnax
- OTCYTCTBYIOT MCTaHIIMOHHBIE
1.2.1 OGecnieuenne Ha OQUIUAIBHOM | CrIOCOOBI OOpaTHOM CBA3UM | 0 Gamios
caiite  opraHusauuu  (YUpeKACHUS) | B3aUMOJEHCTBUS c
Obecneyuenne  Ha  oHUIMATBLHOM  caiite HAJIN4us u (DYHKLIMOHUPOBAHHUS | MOJYYATEIAMH YCIYT
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JMCTAaHIIMOHHBIX ~ crocobax — oOparHO
(GYHKIMOHMPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3aHMO/ICHCTBHS C | - OmMH IHCTAHIMOHHBIA CIIOCOO 06
OOpaTHOW  CBA3M M B3aUMOIEHCTBUS  C Oy YaTeNs MK YCIIyT: B3AHMOJICHCTBHS AJ1II0B
MOJTyYaTeISIMHU YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOM TOYTHI; - DJIGKTPOHHBIX CEPBUCOB Ui HONAYM | - fpa AUCTAHIMOHHBIX CIOCO0A 406
12 - 3JIEKTPOHHBIX CEpBHCOB ((hopMa I HOAAuM 30% 37IEKTPOHHOTO B3AMOJIEHCTBIS AJ1II0B 100 Gamtos Ananms
3JIEKTPOHHOTO oOpaleHHs//KaI00bl/ TIPEI0KEHHUS; caiita
00paleHNs//KaT00bl/ IPEATIOKEHUS, HOIyUCHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIyYEHHUS
KOHCYJBTAllUM 10 OKa3bIBAEMBIM  YCIIyTaM, KOHCYJIbTAIUH o okasblBaeMplM | - TPH JMCTAHIMOHHBIX CrOCOGA 60 6amion
pasnen "YacTo 3amaBaeMble BOIPOCH"); yciyram; B3aUMOJICUCTBHA
- TEXHUYECKOH BO3MOXXHOCTH  BBIPa)KEHHs - pazzaena "Yacto 3a/jaBaeMble BOIIPOCHI'";
[OJIy4aTe/sIMH ~ YCIyI MHEHHS O KauecTBe - TEXHUYECKOH BO3MOYKHOCTH BBIPKEHUS | _ YeThipe  MCTAHIHOHHBIX
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca TONYYATEAMA YCIYT MHEHHA O KAYECTBE | (1oco6n paainioneiicTaus 80 6amnos
IpaXK/IaH WK THIICPCCHUIKH Ha Hee) OKa3aHHsl yCIyr (HaJM4Yue aHKEThI JUIs
omnpoca TpaxJIaH WIH THICPCCHUIKK Ha Th  GoNee AMCTAHIHORHbIX
Hee) o 100 6ayutoB
Croco00B B3aMMOICHCTBHS
JIOJIst HoJyyarenei yeuyr,
Y/IOBJIETBOPEHHBIX  KaueCTBOM,
MOJIHOTOM U JOCTYHHOCTHIO
1.3.1 Y10BIETBOPEHHOCTH OTKPHITOCTBIO, HHQOPMAIIH O  JeATCIBHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN OprammsAIN, pasMemerHo# Ha 0-100
o JIeSITEIbHOCTH OpraHM3aLuu i
> P L, WHPOPMAIIMOHHBIX ~ CTEHIaX B 0aoB
pa3MeleHHo  Ha  MH(OPMAIMOHHBIX HoMermenmy opranusamwan (8 %
. CTEH/Iax B TIOMEIICHHH OpTaHNU3aLUN
Jlons mosrydaTeneil yciayr, YAOBIETBOPEHHBIX oT 00IIero Ymcia OMPOIICHHBIX Orait
OTKPBITOCTBIO, TOJNHOTONH W  JOCTYIHOCTBIO noxyvareneit yemyr, aHKeTHpOBAHHE
nHGOpMAIMK O JIeITeTBHOCTH OPraHU3aLUu NepeBeICHHBIX B OAILIBI o
1.3 bopman . s p HHH, 40% p ) 100 6amoB OJTyJaTenei
pa3MenieHHoW Ha HMH(POPMAIMOHHBIX CTCHAAX, o TonysaTeneit yenyr, ) r——
Ha caiite (B % OT OOILIEero 4ucia ONpOIICHHBIX V/IOBIETBOPEHHBIX  KAueCTBOM onpoc
. >
nonydateneit yciyr) NONHOTOH M JIOCTYHHOCTHIO
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTHIO, JHQOPMAIIH O  JeATeTBHOCTH
MOJIHOTOH M JOCTYHHOCTBIO MH(OPMALIUN OpraHM3ALIH, HA OQHIMATHHOM 0-100
o JeSTEeITbHOCTH OpraHU3aIHu, . ’
o P L caire OpraHM3alil B  CETH OasutoB
pasMeleHHol Ha OQHIHaIbHOM caiite «ntepe (8 % ot obimero
opranu3zanuu B cetd «MHTepHETY
qHcia OTIPOLICHHBIX
HoJryJaresei YCIIyT,
HepeBe/ICHHBIX B 0AJLIbI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToka3aTenu ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOI'O IO KPUTEPHIO 1 100% 100 6aa0B
2. Kpurepuii «KoMpopTHOCTH yCJI0BHIi NPEI0CTABICHUS YCIYI»®
- OTCYTCTBYIOT  KOM(QOPTHBIC
2.1.1 Hamnune B OpraHu3aluu Y Y bop
. YCIIOBHS, B KOTOPBIX 0 6amioB
ObecnieyeHne B OpraHum3alud  KOMQOPTHBIX KOM(OPTHBIX  yCJIOBHH, B  KOTOPBIX
. OCYLIECTBIISIETCS ACSATEILHOCTD
yCIOBHH, B KOTOPbIX  OCYIIECTBIISIETCS OCYLIECTBIISETCS ACSATEIbHOCTD:
JIeSITeNIbHOCTb! - HAJIMYUE 30HBI OTABIXA (OKHUAAHNUS);
- HAJIMYME 30HBI OTABIXA (OXKUAAHNUS); - HaJMYUMEe ¥ TOHATHOCTb HABHIAIMU
- HQJIMYME M TOHATHOCTh HABUIALMHM BHYTPH BHYTPHU OpraHU3aINN; - HaIIHIME O/IHOTO yCIOBHA 20 bannon
OpraHu3aliu; - HaJM4Yde W JOCTYIHOCTb MHTHEBOM
- HAJIMYKE U JOCTYITHOCTb MMUTHEBOM BOJIBL; BO/JIBI;
- HagM4Yue U JOCTYNHOCTb  CaHHUTapHO- - HAJMYWe W JOCTYIHOCTh CAHMTApPHO- | - HAJMYHUE ABYX YCJIOBHUM 40 6asmnoB
2.1 ym p 50% Y N p Xy 100 6amioB HaGmonenue
TMTHEHNYECKUX TOMELICHHH; TMTMEHNYECKUX TOMELIeHHH;
- CaHUTAapHOE  COCTOSIHHE  IOMEIICHHUIT - CaHUTApHOEC COCTOSHHE IOMELICHHI
OpraHu3aLuy, OpraHu3aluy, - HaJIM4UE TPEeX YCIOBUI 60 GanoB
- BO3MOYKHOCTH OpOHUPOBaHHUS - BO3MOXHOCTh OpOHUPOBAHUS
YCIyTH/IOCTYIIHOCTb 3allUCH  Ha  IIOJyYeHHUE YCIyTH/JOCTYHHOCTD 3aIHUCH Ha
yeiyru (o TenedoHy, ¢ UCIONb30BAaHUEM CETH nosyuyeHne yciayru (mo TtenedoHy, ¢ | - HAIMYME YETHIPEX YCIOBUH 80 6annos
«HTepHe™ Ha o(huLHATEHOM caiite ucnojb3oBaHueM cetu «MHTepHET» Ha
OpraHu3aLyH, IPU JMYHOM HOCEIIEHUH U TIp. odunuanbHOM caiiTe OpraHu3aluH, IpU
JIMTHOM TIOCCIICHUH 1 TIp. - HaJIMuMe NATH U GoJiee yCloBUi 100 6annos
OIS noJsryJaTenei YCIyT,
. 2.3.1 Y 10BIETBOPEHHOCTh | YAOBJIETBOPSHHBIX Omutaitn
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX o
. KOM(OPTHOCTBIO YCIIOBHH, B KOTOPBIX | KOM(OPTHOCTHIO aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYIIECTBIISIETCS JIeITeJbHOCTh (B % OT | mpexmoctaBienus ycayr (B % oT 100 GannoB MoJTyJaTenen
OCYILECTBIIICTCS IESATENBHOCTD (B % OT o0riero 6aoB N
. o01ero qHuca OINPOLICHHBIX | OOIIEr0  4YMCIa  ONPOIICHHBIX yenyr/JInaubrit
YHCIIa OTPOIICHHBIX MOJTyyaTesiel yciyr) N -
roJTyyaresiell yciyr) nosyyaresneit yCIyT, ornpoc
TIepEeBEJICHHBIX B OAIIbI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Dasax
HUTOTIO ITO KPUTEPHIO 2 100% 100 6a10B
3. Kpurepnii «[ocTynHOCTb yCJIYT AJ151 HHBAJIUIOBY
3.1.1 Hannune o6opynoBanus | - OTCYTCTBYET — 00OpyIOBaHUE
Y TEPPUTOPMH, IPUIETAIOMIEH K 31aHMAM | TEPPUTOPHMH, TPUJIETAIOEH K
O6opy/10BaHHE TEPPUTOPUH, MPUIIETAIOIIEH K PPHTOPHH, TP Hen K34 ’
3aHUSAM OPraHu3alMu, U MOMELIEHHUI C y4eTOM OPTaHMsaliH, M TOMEICHIH ¢ ydeToM | SAAHIAM OpraTsat, " 0 Ganzon
P I t Y JOCTYITHOCTH ISl HHBAJIUJIOB: nometieHui c y4eTom
JIOCTYIHOCTH JJIsl HHBAJIMIOB:
- obopynoBaHue BXOJHBIX rpynn | AOCTYIHOCTH JJISI HHBAJIH/IOB
- 000pyJIOBaHHE BXOIHBIX TPy MaHIycaMu
MaHaycaMu (moybeMHBIMU
(moxpeMHbIMHE TTATHOPMAMHE); TaTropMan); - HaJIM4ue OJTHOTO YCIIOBUS 20 6amwtoB
- HaJM4YMe  BBIJCICHHBIX  CTOSHOK  JUIA p ’
6 o - HauM4Me BBIJEICHHBIX CTOSHOK JUIS N
3.1 aBTOTPAHCIOPTHBIX CPEJICTB MHBAINIOB; 30% - HAJIMYKE JBYX YCJIOBHI 40 6as10B 100 6amioB HaGmonenue
. aBTOTPAHCHOPTHBIX CPECTB UHBAJIMIOB,;
- HAJIMYKE aalTUPOBAHHBIX JIU(TOB, MOPYYHEH,
ACIIHDHHBIX JTBEPHBIX TPOEMOB: - HaJM4Yue aJalTHPOBAHHBIX JU(TOB, N 606
P ’ nopyuseil,  pacIIMpPeHHBIX  ABEpHbIX |  HAHIHC TPEX yCIOBIH AJII0B
- HAJIMYHE CMEHHBIX KPECEI-KOJISICOK; 1IPOCMOB:
- HaJIM4YMe CIENUalbHO  00OpYZOBaHHBIX i .
Py . - HAJIMYHE CMEHHBIX KPECEI-KOJSICOK; - HAJTM4Me YETHIPEX YCIOBHMA 80 OaioB
CaHUTAPHO-TMIMEHUYECKHX  [OMELICHHH B
- HaJM4YUe CIELHAIBHO 000pYyIOBaHHBIX
Opranusatn HUTapHO-TUTHEHHYECKUX OMEILICHHUM B
CaHUTapHO CHUIEC oMeIe - HAJIM4Ue TATH YCIOBUI 100 6annoB
OpraHu3aLuu
OOecnieueHne B OpraHM3alMd  yCJIOBHUH 3.2.1 Hamuuue B opraHu3alvu ycloBHH | - OTCYTCTBYIOT ycnoBus
JIOCTYIHOCTH,  TO3BOJISAIOIIMX  WHBAIHIAM JOCTYTTHOCTH, TIO3BOJIAIOMIMX MHBAIMAAM | [0CTYIHOCTH, HO3BOJIAIOLIHE
THOJyYaTh yCIYTH HAPABHE C JPYTHMHU: HONyYaTh yCIYTH HAPABHE C JPYTHMH: WHBATHAAM  TONY9aTh  yCIyrH 0 6anos
- OyOnupoBaHWE IUIsI WHBAIUIOB IO CIYXy H - AyGimpoBanWe Ui WHBAIMIOB 1O | HapaBHE C APYTHMH
3PEHUIO 3BYKOBOM U 3pUTEIbHON HH(POPMALIUH; CITyXy U 3PEHHIO 3BYKOBOW W 3PUTENIBHON
- nyOmupoBaHHME HAMKCEW, 3HAKOB W HHOW uHpOpMAIINK;
TEKCTOBOH M rpaduueckoil  MHMOpMANUU - JyONMpOBaHME HAJNKCEH, 3HaKoB 1 | ~ HAHINE OJIHOIO yCIOBHA 20 bannon
3HAKaMH, BBIIOJHEHHBIMH PEIbe(HO-TOYCUHBIM HHOM  TEeKCTOBOW W rpaduueckoit Habmonenue/
3.2 mpudpTom Bpaiins; 40% nH(OpMaNUN 3HAKAMHU, BBITOJHEHHBIMU 100 6amioB Amnanns
- BO3MOYKHOCTb NPEOCTABJICHUS] HHBAIMIAM T10 penbedHO-ToueyHbIM HIpHudTOM Bpaiins; - HAJIMYHe ABYX YCTOBHIt 40 6aIoB caiita
CIyXy (cyxy " 3PEHHIO) yeayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogurKa (TH(HIOCYpAOTIEPEBOTINKA); WHBAJIUJAM 110 CIYXY (CIIyXy W 3pEHHIO)
- HaJM4YMe aJbTePHATHBHOW BEpPCHH  caiiTa cIyr CypJIOTIepeBOYMKA N
p P yery YPAOLICPCEON - HaJTMYUE TPeX YCIOBUI 60 6amoB
OpraHU3alNK ISl HHBAIH/IOB 110 3PCHHUIO; (TudnocypmonepeBoUnKa);
- ToMOlIb, OKa3piBaeMas  pabOTHHKaMH - aJbTEpPHATHBHOM  BEpCHHM  caiiTa
OpraHu3aly, TMPOMIEANINMH  HE0OX0IUMOe OPraHH3AINK JUTst HHBATHIIOB 110 3PEHUIO; | _ ya e weThipex yetoBuii 80 Gamwio
o0yueHne (MHCTPYKTHpOBAHHE), o - MOMOIIb, OKa3biBacMas pPaOOTHHKaMHU

® JlanHbIil nOKa3aTeNh He MPUMEHSETCA K OPraHM3alUsM KyJIbTYPbl, Pa3MENIAONIMMCS B 0OBEKTaX KyJITYPHOTO Hacienus. B cilyuae HaxXOkIEHHs OPraHU3allud KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O HacJlequs IPUMEHSIOTCS oKa3aTely, IpeaycMoTpeHHble MyHKToM 8 IIpukaza MunkyneTypst Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B DaJL1ax Danax
CONPOBOXK/ICHHIO HMHBAIMIOB B IOMELICHUU OpraHu3aluH, MPOLIEALINMHU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - amuune msTu U Gonee yenosuit | 100 Gawios
MOMELIEHUU OPTraHU3alHu;
- BO3MOJKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
JIOJIsL nosryvaTenei YCIyT,
. Y/10BJIETBOPEHHBIX Owaiin
Jlons mosydaTeneil yciyr, yAOBIETBOPEHHBIX
o JIOCTYITHOCTBIO yciyr ULt AQHKETHPOBaHHE
JIOCTYITHOCTBIO YCIIYT ISl HHBAIHIOB (B % OT o 3.3.1 Y 10BIETBOPEHHOCTH AOCTYIHOCTBIO N 0-100 .
3.3 . 30% uuBanmuaoB (B % ot obmero 100 6amoB nosyvaresnei
o0Iiero 4ucia ONPOIICHHBIX —IOJIydaTeneit YCIyT ISl ”HBAJIUJIOB OanoB N
quca OIPOLICHHBIX yeayr/JInunbiit
YCIIYT - HHBAJIMJOB) .
noJjyyaresnei yciayr — UHBaIU/IOB, orpoc
IIepeBEICHHBIX B 0AJLIbI)
HUTOI'O IO KPUTEPUIO 3 100% 100 6a;s10B
4. Kpurepuii «/[00poxkesiaTeIbHOCTD, BEKJIHBOCTH PA0OTHHKOB OPraHU3aLHI»
. oIS nosryqaTenei yCayT,
Jons mosydaTeneil yciyr, YAOBIETBOPEHHBIX
Y/I0BJIETBOPECHHBIX
JI00POKENATeNEHOCTBIO, BEXKJIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH
JI00pOIKENIAaTENHOCTBIO, .
pabOTHUKOB OpraHM3aluH, O00ECIEeUYUBAIOIINX JOOPOKENTATENbHOCTBIO,  BEIKIMBOCTBIO Owaiin
. BEXIIMBOCTBIO pabOTHHKOB
MePBUYHBII  KOHTAKT ¥  HMH()OPMUPOBAHHUE PpabOTHUKOB OpraHu3alyy, aHKETHPOBaHHE
o . OpraHM3aluy, 00eCHeYNBAOIINX 0-100 o
4.1 MOJIyYaTeNsl YCIYrH MPH HEMOCPEJICTBEHHOM 40% oOecreunBaroIUX MePBUYHBII KOHTAKT 1 . 100 6amoB OJTyJaTenei
MePBUYHBII KOHTaKT " 6aoB .
oOpalleHH B OpraHu3anui  (Hampumep, UHPOPMHUPOBAHHEM TIONyYaTeNsl YCIyrH yenyr/JInaubrit
o WH()OPMHUPOBAHHE  TIOJydaTelist
PpabOTHUKH CIIPAaBOYHOM, KacCHpbI U mpouee) (B MPH  HEMOCPE/ICTBEHHOM OOpaIleHHH B N ompoc
o . yeayru (B % ot oOmiero uucia
% OT 0OIIIEro YHCIIa OTNPOIICHHBIX MOJTydYaTesien OpraHU3aIHIo N
cyr) OIPOLICHHBIX noJryJaTenei
Y YCIIyT, epeBeICHHbIX B 0aJLIbI)
JIOJISt HoJyyaTenei YCIyT,
. Y/IOBJIETBOPESHHBIX
Jlonss monydatesell yciyTr, yAOBJIETBOPEHHBIX 4.2.1 Y 10BIE€TBOPEHHOCTH .
J0OPOKENaTeIbHOCTBIO, Owaiin
JI00POXKEIaTENBHOCTBIO, BEXKJIMBOCTHIO JOOPOIKETATETEHOCTBIO,  BEKIHBOCTHIO
BEXJIMBOCTBIO pabOTHUKOB aHKETHPOBaHHE
pabOTHHKOB OpraHH3aluK, OO0ECIeYNBAIOIINX o pabOTHUKOB OpraHH3aIuH, 0-100 .
4.2 40% OpraHH3aly, 00eCHEeYNBAIOIINX 100 6ayutoB oJTy4aTesei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe yCIyrdH MpH o0ecneynBaoInx HETOCPEICTBEHHOE 6aoB N
o HENOCPEICTBEHHOE oKa3aHHe yeayr/JInaHbIit
oOpamienun B opraHusauuio (B % oT obmiero OKa3aHMEe YCIyTM Ipd OOpalleHuu B o
N yeayru (B % ot oOmiero uucia ormpoc
YHCJIa OTPOIICHHBIX MMOJTydYaTesiell yciyr) OpraHHU3aLHI0 .
OTPOLICHHBIX noJtyJaTernei
YCIIyT, IEPEBECHHBIX B OaJUIBI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJisi noKa3areJist OLEHKH
B Dajl1ax Das1ax
Jlonst mosyuarteneil yciyr, yJIOBIETBOPEHHBIX .
JIOJIsL nosryvaTenei YCIyT,
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO
Y/10BJIETBOPEHHBIX
PpabOTHUKOB OpraHU3alUK IPU HCIOIb30BAHHU
N JI0OPOIKENATENbHOCTBIO, "
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Omnaiin
. BEXJIUBOCTBIO paboTHUKOB
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBAaHHE
o OpraHu3aLuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alx pu 100 6amoB MOJTy9aTeIeh
. UCTIOJIb30BAaHUU JAHMCTAHIMOHHBIX OanoB .
oOpaleHus/Kano0/peIoKEHNH, 3alucH  Ha HCIIOJIb30BaHUU JIUCTAHIIMOHHBIX (HopMm M o yeayr/JInunbiit
N ¢dopm B3aumozeiictBus (B % oOT
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA orpoc
o o0IIero  4ucia  ONPOIICHHBIX
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot N
o nosyvaresneit yeuyr,
o0IIero 4Yuciia  ONPOIICHHBIX  IOJyYaTenei
MepeBEICHHBIX B OAJLIbI)
ycatyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6anm0B
5. Kpurepuii «Y/0BJIeTBOPEHHOCTH YCIOBHAME OKA3AHHS YCIYT»'
Jost nostyqaTenei yCIyT,
KOTOpbI€ TOTOBbI PEKOMEHJOBATh
Jlons momyuartenei yciyr, KOTOPbIE TOTOBBI OpraHU3aLHI0 POJCTBEHHUKAM M Omunaiin
PEKOMEH/I0BATh OPraHU3aLHI0 POACTBEHHUKAM . 3HAKOMbIM  (Moruii  Obl  ee
5.1.1 ToTroBHOCTH moONyyaTene yciayr aHKETUPOBAHHE
U 3HaKOMbIM (MOrJH Obl €€ pPEeKOMEHJOBATh, o PEKOMEHI0BaTh, €Ciu Obl ObLiIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6amioB oJIy4aTesiei
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXKHOCTh BBIOOpa OanoB .
o POICTBEHHUKAM U 3HAKOMBIM N yenyr/JInunbiit
opranm3amuu) (B % or oOmero 4ucna opranuzauuu) (B % ot obuiero oNPOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) qucia OIPOLICHHBIX P
MoJTyJaTenen ycuyr,
MIepEBEICHHBIX B OAJLIbI)
OIS noJsryJaTenei YCIyT,
. YIOBJIETBOPEHHBIX Omnaiin
Jlons monyvaTeneil yciayr, yAOBIETBOPEHHBIX
o OpTaHU3aLHOHHBIMU  yCIIOBUSIMU aHKETHPOBaHHE
yznobcTBoM rpaduka paboTsl opranuzauu (B % o 5.2.1 VYnoBIeTBOPEHHOCTh yI0OCTBOM o 0-100 o
5.2 . 20% npenocrasieHus ycuyr (8 % ot 100 6ayutoB oJTy4aTesei
oT OOILIero 4ucia ONPOIICHHBIX IIOydaTenei rpaduka paboThl OpraHu3aLUU 6aoB .
cnyr) o0mIero  4mcia  OMPOMICHHBIX yenyr/JInaubrit
yeny nosyvareneit yeuyr, orpoc
TIEpEeBEJICHHBIX B OAJIIbI)
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH HMHaukaTopbl napaMeTpoB
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE napaMeTpoB 3HAYeHHe B MeToa OLeHKH
noKa3aTeJst ToKa3aTeJs OLIeHKH
B Dajl1ax Das1ax
JIOTISt HoJy4aTesnen ycuyr,
. YAOBIICTBOPEHHBIX B ILIEJIOM Owaiin
Jlonst mosywareneil yciryr, yAOBICTBOPEHHBIX B
5.3.1 VY1oBNeTBOPEHHOCTH B LEJOM | YCIOBUSMH OKa3aHHS YCIyI B AHKETUPOBaHHE
LEJOM  YCIOBMSMM  OKa3aHMs  YCIyr B o o 0-100 N
53 o 50% YCIOBUSIMH OKa3aHus yciyr B | opranmsamuu (B % or obmero 100 6amoB MOJTy9aTeIeh
opranmzauuu (B % oT oOmero 4mcia OaioB N
. OpraHu3alul qrciaa OTIPOIICHHBIX yeayr/JInunbiit
OIPOLIEHHBIX MOJIyYaTeNeH yciyr) .
MoJryJaTesnei yCIIyT, onpoc
MepeBe/ICHHBIX B OaLIbI)
HUTOI'O IO KPUTEPHUIO 5 100% 100 6a/10B
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3ylIuxX o00lMe KPUTEPUH OLEHKH KA4ecTBa YCJOBUHM OKA3aHUA
YCIYI OpraHm3anusiMd B cdepe KyJbTypbl, OXPaHbl 310POBbsi, 00pPa30BaHMusl,
COUMAJIBHOIO O0CAY)KMBAaHUSI M (elepaJbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaXJI0T0 MOKa3aTessl OLIEHKH KauecTBa,;

0) 1Mo opraHu3aluy;

B) B ILEJIOM IO OTpacid, MYHULHUIAIbHOMY OO0Opa30BaHUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAJIBHOU chepbi»:

a) 3HAYCHHE ITOKa3aTess OLeHKH KadecTBa «CoOTBETCTBHE HHGOPMALMHM O
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMH HOPMATHUBHBIMHM IPAaBOBBIMM akTaMu Poccuiickon
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

Hcreﬂn T I/IcaﬁT
I, = (== =) x 100
X HOpM (Bl)

rae

Werens - 00beM HHpOpMaIUU, pa3MenieHHONW Ha MH(OPMAIMOHHBIX CTEHJIaX B
MOMEIICHUH OPTaHU3alUu;

WUear - 00BEM HHPOpMaLMM, pa3MEUIEHHOM Ha OQUIMAIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MHPOPMAIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuuuanbHbId CAlT OpraHU3alNH );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
WHOOPMAITMOHHBIX ~ pecypcax YCTaHOBJIEHO 3aKOHOJATEIbHBIMAU W  WHBIMU
HOPMAaTUBHBIMU ITpaBOBbIMU akTamu Poccuiickon denepanuu;

0) 3HaueHHE TIOKa3aTels OleHKH KauecTBa «Hamnuue Ha odunmanibHOM cailTe
OpraHu3allid COUUAIBHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aWMOJICHCTBHUS €  TOJyYaTeNIMH  YCIYrT HW WX

8 Mpuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxkaeHun EnuHOro mopsaxa pacuera IoKasaTeleil,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIHMOHHPYIONIUX JUCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIyYaTeIIIMH YCIyr, HHGQOpPMAIUs O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYIMHOCTHIO HH(OpPMAIMH O
JEATENbHOCTH OpraHu3alMy  conuanbHoil chepbry (I1°7Py,), ompemensiercss 1o

dbopmyie:
Honcp — (YCTeﬂ)_I Caur ) % 100
ya 2« 4 (B.3)
00111
TIe
Verenn - UYHCIO TIOAyYaTelIed YCIyT, YJIOBJICTBOPEHHBIX OTKPBITOCTHIO
I y yauyr, |y, p p )

MOJIHOTOM M JOCTYHNHOCTBIO HMH(QOpPMAalMH, Pa3MEIICHHOM Ha HH(POPMAIMOHHBIX
CTEH/IaX B MOMENIEHUU OPraHU3aliy COLIMAIbHOM C(hephl;

VY caiir - YUCJIO TTOJIyYaTeNIEH YCIYT, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJTHOTON
U JIOCTYIIHOCTbIO HMH(pOpMalM{, pa3MelleHHOW Ha o¢QuUualbHOM  caiite
OpraHU3alny;

Yoeu - 0011I€E UUCIIO OMPOILIEHHBIX MOTyYaTeNlel yCIyT.

Pacuer moka3sareJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKU KaYyecTBa
«KoM(pOpTHOCTH YCJIOBUH NPEIOCTABJICHUSA YCJIYT, B TOM YHCJIe BpeMs
0’KUIAHUS NPEIOCTABICHUSA YCIYI»:

a) 3HAUYECHHE TOKa3aTelsi OLEHKU KadecTBa «(OOecriedeHUue B OpraHU3ALMH
conpanbHOi cdepbl KoMpopTHBIX ycmoBuid npemocTaBieHUus yerayr»  (Igowg.yen)
onpenenseTcs no popmyiie:

HKOM(b.ycn - TKOM(b X CKOM(I); (B.4)
re:
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOTMYECTBO KOM(OPTHBIX YCIOBHUM MPETOCTABICHUS YCIYT.

0) 3HaueHWe TMOKa3aTels  OLEHKUM  KayecTBa «Bpems  oxumaHus
NpEIOCTaBICHUsT yCIyru (CpemHee BpeMs OXHAaHWS M CBOCBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOMGMOPTHOCTHIO  TPEIOCTABJICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%,,) onpenensercs o popmyse:

yKOM(b
KoM _
e =

x 100 (B.5)

00111
rae
YEMP - yyeno mosydarenel  yCIyr, yHIOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIyT OPTaHU3aIuel COMMAIBHON Chephl,
Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTyYaTeaen yCIyT.

Pacuyer nmokasareJieil, XapakTepu3yHOIIUX KPUTEPHil OLIEHKH Ka4ecTBa
«J1ocTyImHOCTD YCJIYT VISl HHBAJTHI0B:

a) 3HAYCHHE TOKa3aTens OIeHKM KadecTBa «OOOpPYJOBaHUE TOMEIICHUI
OpPTraHM3AlMH COIHMATBLHOW chephbl M TMPHIETAIONICH K HEH TEPPUTOPHHA C YICTOM
JOCTYIHOCTH J1s1 MHBANMUI0BY (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr x opr
J0CT JOCT C J0CT (B.6)
PI(H
TP \oer - KOJWMYECTBO OauioB 3a oOOEcCHeYeHHE YCIOBUH JOCTYIMHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" oer - KOJIMYECTBO YCIOBUM JOCTYNHOCTH OPTraHU3aIMU JJIsl NTHBAJIMIOB.

0) 3HaueHue TMoKa3aTensl OLEHKH KayecTBa «(OOecrieyeHue B OpraHU3ALMH
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ) onpenensercs no gopmyie:

yemyr — yeyr yemyr
H J0CT T J0CT X J0CT (B,7)

rje:

TYN oer - KOJNMYECTBO OaJUIOB 3a oOecrnedYeHue YCIOBUM JOCTYMHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KJI0€ YCJIOBHUE IOCTYIHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
HOJIy4aTh YCIYTH HApaBHE C APYTHMHU.

® TlokasaTenb NPUMEHSETCS [/ OLUEHKM OpraHu3aluii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCIYXKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

61
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B) 3HAay€HUE MOKa3aTelasl OLEHKU KadecTBa «Jlonms mosrydarened ycmiyr,
YAOBJIETBOPEHHBIX AOCTYIHOCTBIO yCIIyT Il HHBAnuaoB» (I1°°°y ;) onpenensercs no

opMyJIe:
bopmy
yI[OCT
. =(——) x 100,
ya (q ) (B.3)
UHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT ISl UHBAJIU/IOB;
Y, - YMCIIO ONTPONLIEHHBIX MOTYYaTENEH YCIYT - HHBAJIUJIOB.

Pacuer nmokasaresiei, XapaKTepu3yOILIMX KPUTEPHUl OLIEHKH KaYecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME IIOKa3aTesid OICHKM KauecTBa «Jlons mosyuaTeneit yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATETbHOCTHIO, BEKIMBOCTHIO pAOOTHHUKOB OpraHU3aIiuu
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
counaiabHo cepbd (1P ) onpenensiercs no gpopmyJe:

HnepB.KOHT . ynepB-KOHT 1 OO
ya (q—) X ©9)
o011
rae
y/TiepB.KonT - YUCII0 noJyJaresnen YCIIYT, YIAOBJIETBOPEHHBIX

T00pOKENaTENbHOCThIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3allK, 00eCeunBatOINX
MEePBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE MOJTydaTENs YCIyTH;
Yoo - OOIIIEE YMCIIO OMPOIIECHHBIX MOTyYaTeNel yCayT;

0) 3HaueHWe ToOKa3aTens OLEHKH KadecTBa «Jlons mosydarenei ycmuyr,
YAOBIIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COIMAJIbHON c(ephl, 00eCTIeUnBAIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTH IpHU
oOpallleHu B OpraHu3aluio couuanbHOu chepppy (I1®YDT ) ompenensieTcss 1Mo

bopmyie:
yOKa:;.ycnyr
0Ka3.yciyr —
I1 . (—q ) x 100 (B 10)
00111
rae
yorasyemr - YUCIIO IoJTy4aresnen yCIyT, YIAOBIIETBOPEHHBIX
T00pOKENATETHHOCTHIO, BEXKJIMBOCTHIO pA0OTHUKOB OpraHU3AINH, 00€CTICUNBAIOITIX
62
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HEIOCPEICTBEHHOE OKA3aHUE YCIYTH;
Yoo - O0IIIEE UHCIIO OMPOILIEHHBIX MOTYYaTeNe yCyT;

B) 3HAUCHHUE IIOKa3aTens OIEHKM KadecTBa «Jlonms momywarenedt ycmyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLIMAJIbHON CQephbl MPHU KCIOJB30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no popMmyJie:

YBC)KJ'I.III/ICT
BCXII.JUCT —
e = (Z———) x 100
obm (B.11)
rje
yrextaer - YHUCIIO oJyqaresnen YCIIyT, YAOBJIETBOPEHHBIX
TOOpOXKETATETbHOCTBIO,  BEXKJIMBOCTHIO  paOOTHUKOB  OpraHM3allMd  TpHU

WCIIOJIb30BaHUU JTUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTH YCJIOBUAMHU OKA3AHUA YCIYD»:

a) 3HauYGHHME IIOKa3aTelld OIEHKH KaudecTBa «Jlois moisrywaTenedt ycuyr,
KOTOpPBIE TOTOBBI PEKOMEH/I0BATh OPTraHU3alMI0 COLMAIBHOM c(epbl pOJACTBEHHUKAM
1 3HAKOMBIM (MOTJIM OBbI €€ PEKOMEHJI0BaTh, €CJIM Obl OblJIa BO3MOYKHOCTH BBIOOpaA
opranuzanuu conuanbHoi ceprl)» (lpexom) OMpeaensercs no popmysie:

Y
_ peKoM
=(———) X
peKom (I—I ) x 100 (B.12)
00111
rje
VYpexow - YHCIO TIOJNy4aTeJIed YCIyr, KOTOpPBIE TOTOBBI PEKOMEHIOBATh

OpraHU3alMI0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CII Obl
ObLJ1a BO3MOXKHOCTh BBIOOpA OpraHU3aLINH );

Yoo - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneld yCiyr,
YJOBJICTBOPEHHBIX  OPTraHU3AallMOHHBIMU  YCJIOBUSIMH  TMPEAOCTABICHUS  YCIyT»
(IT°PTyety ) ompenensiercs mno gopmyJe:

yopr.ycn

Hopr.ycn — x 100
(—q ) (B.13)

ya
o011

rae
YOPEYET - g0 mostydaresied yCeiayr, YIOBJIETBOPEHHBIX OPraHU3allMOHHBIMU
CJIOBUSIMU NPEIOCTABIICHUS YCIYT;
ycayr,
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Yoo - 00III€E YKCIIO OMPOILICHHBIX MOTyYaTeNe yCiyT;

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIE€JIOM YCIOBUSMHU OKa3aHMs YCIYT B OpraHU3alluy COLMAIBLHON
cepr» (Ily,) onpenensercs no Gpopmyie:

ya

— yyﬂ
- (q—) < 100 5 14

o011
rac

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;
Yoo - OOI1IIEE YMCIIO OMPOIICHHBIX MOTy4YaTeseld yCayT.

Iloka3aTesib OLIEHKH Ka4eCTBa M0 OPraHu3aluy COLUATbHOM cdepbl, B
OTHOLICHNH KOTOPO NPOBe/ieHA He3aBUCHMAs OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, =2 K" /5 (B.15)
Trac.

Sy - MOKa3aTeNb OLICHKHU KaueCTBa N-0M OpraHu3aIuu;
K™, - cpemHeB3BelIeHHAsT CyMMa [IOKa3aTeled, XapaKTEPU3YIOIMUX Mm-bIid
9
KPUTEPUM OIICHKH KavyecTBa B N-0i opraHu3aIiiy, paccuyuThiBaeMas 1o GopmysiaMm:

Kln = (0,3 X Hnm@ +0,3 x I1" +0,4 x Hn-OTpru) (B.16)
Kzn - (093 X Hn + 094 X Hno;xw:[ T 073 X Hn-KOM(bYH) (B17)

JTUCT

KoM(.yc

K® =(0,3 x II™™  +0,4 x ™"

J0CT

JIOCT T 093 X HH-AOCT}’H) (BIS)
K4n — (0,4 x Hn'HepB.KOHTyn + 0,4 x Hn-oxaz.ycnyryﬂ + 0,2 X Hn-Bemﬂ.nHCTyﬂ)(B-lg)
K5n — (0’3 x Hn +0,2 X Hn-OpF.yCJ'Iyn +O,5 % Hnyﬂ), (B20)

peKoM

Mg ... ", - mokazaTenn OLEHKM KauyecTBa, XapaKTepu3ylollue oOIue
KPUTEpUU OLIEHKH KadyecTBa B N-OM OpraHu3alliM, pacCUYUTaHHbIE MO (opMyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nmopsaka.
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HNPUJIOKEHUE I'. baank aHainu3a coOTBeTCTBUS HHGOpPMAaUMU O [AeATEJbHOCTH OPraHU3AlUH, Pa3MeELICHHOW Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHBHBLIMH NPAaBOBbIMH akTamu (mapamertp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTso
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HNupukxaTopbl 3HaYeHue B IIpumeuanne
HHANKATOpPA nHpopManumy, CoorBercTBHE/ dDakTHYECKOE
aa HET fanmax
ycraHoBjaeHHoe HITA | HecooTBeTcTBHE KOJIH4€CTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHM3aliy KyJIbTYpbl U ee HUIHaIoB (pu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3ia K OpraHu3aIiy KyJIbTYPhI + - 6,25 1
1.114. ITouTOBBII afpec OpraHU3aIiK KyJIbTypHI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KYJIBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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KonnyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HHIUKATOpA unpopmanum, CootBercrBue/ DakTHUECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBercTBHE KOJIHYeCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMun, IMEHa, 0TYECTBA, TOHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHb OKa3bIBaEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TuraHUPyeMbIX
1.1.1.16. MEpPOTPUATHAX (AHOHCHI, aQUIIIH, aKIHH),

HOBOCTH, COOBITHS
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HNPUJIOKEHUE JI. biank aHaau3a coOTBeTCTBUS HMH(pOPMALUM O [JeATEJIbHOCTH OPraHU3alMH, PasMEUIeHHOW Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuszanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3xcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuaukaTopsl NnopsAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa uHpopManum,
DaJj1ax CoorBercTBUHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Nudopmarnus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KyJbTYpBI U €€ (puiananon
(pm HATTMYMN)

1 Mupukaropsl copmuposansl Ha ocHoBe [Ipukasa MunkyseTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHHH MOKa3aTesel, XapakTepu3yolnuX OOIIMe KPUTEPHH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
Co/IeprKaHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eIUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T ST Ipumeuanue
4 P 0aaax pMartui, CoorBercrBue/ | MaKkTHUYECKOE
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.2.7. A yiaped + - 2,5 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanun
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENIS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIbCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o MHPOPMAIUHU, OHOIMOTEYHOMY U M3/IaTENILCKOMY Jeiy. JIeNonpou3BOICTEBO U apXUBHOE Jeno. TepMuHBI U onpeaeneHns” (YTB.
npuka3oM PerepaibHOr0 areHTCTBA M0 TEXHUYECKOMY PEryJIMpOBaHuIo M MeTposioruu ot 17 oktsiopst 2013 r. N 1185-cT)
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IepPIKAHHIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eIUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B T ST Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTaKkTHbIE TeaePOHBI + - 2,5 1
1.1.2.16. Anpeca 371eKTpOHHON TOYTHI + - 2,5 1
damunmn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

damunnn, IMEHa, OTUSCTBA,
JOJIKHOCTH PYKOBOJISILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

CaeneHus 0 BHAAX
MIPEAOCTABIISIEMBIX YCIIyT

1.1.2.19.

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyT Ha OECIUIATHOW OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru
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IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanuecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaI0B/eHHHI
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komus nana ¢uraHcoBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Konwuu otderoB mo
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BEME MPETOCTABIIEMbIX
yeiyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepUaJIOB/eTUHUL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
MPEIOCTaBICHUS YCIYT
opraHu3anmeil KyJIbTypHl,
MPUCTIOCOOICHHBIMH IS
UCTIONI30BaHNS HHBAIINIAMA
Y JIMLAMH C OTPaHWYCHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYIIECTBJICHUE
NeATeTLHOCTH, TIO/IIeXKaIeit
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJIATEILCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCyIapCTBEHHOM + - 2,5 1
(MyHHIIITTAIGHOM) 3aJaHUH
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Hudopmanust 0 KOHTPOIBHBIX
MEpOTPUATHSIX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBBIH roJT
Wudopmanus o pesynbraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepUaJIOB/eTUHUL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popmManuu
fasiax bopmauuit, CoorBercTBue/ | MDakTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KauecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIFOTCSI 00513aTENIbHBIMU B
11236, | COOTBETCTBUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
11237 | COOTBETCTBUH C N i 25 1
3aKOHOJATeIbCTBOM

Poccuiickoit ®eaepanuuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanuecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eIUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CootBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii ®eneparnuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 25 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJIECHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpTaHH3aIHH
JUTSL THBAJTH]IOB | JIHII C
OrpaHUYCHHBIMHU
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HNPUJIOKEHUE E. biaank ananu3a Hajau4uss Ha OQPUUHUAJBHOM calTe opranusauum (y4dpexaeHusi) MHpopMauum o
AMCTAHUMOHHBIX CHOC00ax OOpaTHOl CBA3M M B3aHUMOJCHCTBHUAL C MOJYYATEJAMHM YCIYr W HMX (YHKIHOHHUPOBAHHE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHOHHPOBaHHUE
HNupnkatopbl IIpumeuyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI ISl IT0/1A4H JJIEKTPOHHOTO + i + i
o0OpalieHHs/5Kan00bl/ TP ITT0KESHUS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHUS 0 Ka4eCTBE OKa3aHUs YCIyT (HaJHYue aHKETHI I OIpoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIMAILHOM caiiTe opranuzanny (Y4pesxaeHus) JUCTaHIUOHHBIE CIIOCOOBI

i 00paTHOH CBSI3U M B3aUMOJICHCTBUS C MMOTyUYaTeISIMH YCIYT 0 Gastos
- | OOWH IUCTAHIIMOHHBIN CITOCO0 B3aNMOIEHCTBUSI 20 baimtoB
- | ABa AUCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 GamioB
- | TpH AWCTAaHIMOHHBIX CIIOCO0a B3aUMOICHCTBHUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaM4us B OpPraHu3anvu KOMQOpPTHLIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hanuune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHH3aIiK

Bo3MoxHOCTH OpOHMPOBaHHMS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetn "MHTepHET" HAa OPHUIIMATEHOM caifTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE yCIOBHUS, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HaIM4Me ABYX YCIOBHH 40 6amtoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | Haj4Me TSTH U 0oJiee YCIOBHH 100 GannoB
HUTOIo
75
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraoei K 31aHUAM OPraHu3anuM, ¥ MOMEIIEeHHH ¢ Y4eTOM JAOCTYITHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHIN B + -
OpraHU3aIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYIOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayoB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
76
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHUE MHM. baank aHaiu3a HaaIM4Y¥Ms B OPraHU3alMU YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®.1.0. 3xcnepra
Ne Hanuumne
HNupnkatopbl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mupoBaHue HaamuceH, 3HAKOB U MHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213, yXy (ClyXy M 3peHuio) yciy > ]

CypJIOIIepeBOAYHKA
(TudaocypaonepeBoUHKa)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(uIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hanmume BO3MOXXHOCTH TIPeI0CTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHu3alnu yCJIOBUA

- | ZIOCTYITHOCTH, MO3BOJIIOMINX HHBAIUAAM 0 6amnoB
MOJIy4YaTh YCIYTH HapaBHE C APYTHMHU
- | HaJMYMe OJHOTO YCIIOBHUSI 20 6amioB
- | HaIM9YMe ABYX YCIOBHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOI'o
77
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NNPUJIOKEHUE K. biank aHkeTbl 1JIs NIPOBEJAECHUS ONMPOCA PECIHOHIEHTOB —
noJiyyarteJied ycayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH OKa3aHUA YCJIYT OPpraHu3anusiMu
couMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSX BbISIBICHNUS MHEHUS TPAXKJIaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

opranuzanusmMu cepsl KyJIbTYpHI.

[Toxkamyliicta, OTBETHTE Ha BOIIPOCHI AaHKETHI. Ballle MHEHUE O3BOJIUT YIyUIIUTh paboTy

opranusanuii cepsl KyJabTyphl U IOBBICUTH KQU€CTBO OKa3aHUs YCIYT HACEJICHHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bammm ¢amuimus, uMsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KoHpuaeHmansHOCTh BRICKa3aHHOTO BaMy MHEHUS 0 KaUeCTBE YCIIOBUN OKA3aHUS yCITyT
OpraHu3anusaMu cepbl KyJIbTyphl FapaHTUPYETCS.

Ne
w/n Bonpoc Bapuanr orBera
Y NOBI€TBOPEHBI JI BBI OTKPBITOCTEIO, HOMHOTOM M |5 VjoBnerBopeH (a)
1 [RocTymHOCTBIO MH(OPMAIMHU O JEATEIBHOCTH

OpraHu3aliy, pa3MeIIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJIaX B MOMEIICHUN OpraHu3auu? YA pett (a)

Y 10BJIETBOPEHBI JIM BBl OTKPBITOCTBIO, IOJTHOTON U
NTOCTYITHOCTBIO MH(OPMALIUH O 1eATETbHOCTH

2 |opranm3anuu, pa3MemeHHON Ha ee OQUIHaTEHOM
caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetn «HTEpHET»?

0 YoBieTBOpEH (a)

o0 He ynosnerBopen(a)

Y noBneTBopeHs! 11 Bbl KOMDOPTHOCTBIO yCI0BHIM
[IpEeJOCTaBICHUS YCIIYyT B OpraHU3aliy (Haaudue
KOM(DOPTHOI 30HBI OTAbIXA (OKUIAHMS); HATUUNE U
[MOHSATHOCTh HABUTAIlMU B TOMEIICHUH Opranu3auuu; [ VY noBnerBopeH(a)
HaIM4Yue U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEILIEHUU
OpraHU3alMK; HAJIMYHUE U TOCTYITHOCTh CAaHUTapHO-
FUTHEHNYECKUX TOMEIIEHUH B OpraHn3alllu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHHUE
[TOMEILEHUI OpraHn3alluy; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3alMy (HaJIu4ue 0O1ECTBEHHOTO
TpaHCIOPTa, MAPKOBKH); IOCTYITHOCTbH 3alllCH Ha
rojryyeHue yciayru (mo teaedoHny, Ha OpHUIHaTbLHOM
caifTe opranu3zanuu, nocpeactsom Exaunoro noprana
rOCYJapCTBEHHBIX U MyHHUIIMIIAIBHBIX YCIYT, IPU
[TUYHOM MOCEIIeHUH W Yy CHelHaucTa
opranuzaruu)?

0 He ynosierBopeH(a)

V 10BIIETBOPEHEI 11 BBI TOCTYITHOCTBIO O YV noBneTBopeH(a)
[pEIOCTABIEHHS YCIIYT Ul HHBAIHIOB B 0 He ynosnerBopen(a)
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Ne
n/n

Bomnpoc

BapuanT oTBeTa

Opranu3anuu’?

Y noBieTBopeHs! Jin Bel 100p0rkenaTebHOCTBIO U
BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aLNH,
oOecreynBaroIUX NEPBUYHbIN KOHTAKT €
[MOCETUTESIMHA U HHPOPMUPOBaHUE 00 ycIayrax npu
HENOCPECTBEHHOM OOpALIEHUH B OPraHU3aIuo?

O YoBieTBopeH(a)

0 He ynoierBopeH(a)

YV noBneTBopens! 11 Bbl 10OpoXKenaTeIbHOCTBIO U
BEKIIUBOCTHIO PAOOTHUKOB OPraHU3aLNH,
00eCIeUYNBAIONINX HEMOCPEACTBCHHOE OKAa3aHUEe
YCIIYTH [IPU OOPAIICHUH B OPTaHU3AIUIO
(mperioaBatesu, TpeHEPbl, HHCTPYKTOPHI,
OuOIMOTEKAPH, SKCKYPCOBOABI M TPOYHE PAOOTHUKH)?

O YoBneTBopeH(a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHs! I Bl 100p0sKenaTenbHOCThIO U
BEXKJIMBOCTHI0 PAOOTHUKOB OPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHICTBOBAJIM B IUCTAHIIMOHHOHN (hopMme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (VIS IOJaUH DJIEKTPOHHOTO
oOpateHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM YCIIyraM) U B TPOYNX
TUCTAaHIIMOHHBIX (hopmax)?

O YaosneTBopeH(a)

o0 He ynosierBopeH(a)

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAKOMBIM (MJI1 MOTJIM ObI Bb ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

0 Jla, mopekoMeH0Bal ObI

0 Her, He cTan Obl peKOMEH10BATh

'V noBiieTBOpEeHBI I BBl OpraHn3annoHHBIMA
YCIOBUSIMHU TPEIOCTaBICHHS yCIyT (TpadKoM paboThI
OpTaHU3aINK, HABUTAIlel BHYTPH OpraHU3aIluH
(Hannuue HH(OPMAIIMOHHBIX TabJIMUeK, yKa3areneH,
CUTHAJIBHBIX TabJ10, ”HPOMATOB U Mpoune)?

O YaoBneTBopeH(a)

o He ynoBnerBopeH(a)

10

Y noBieTBOpEHbI I Bl B 11€710M yCIIOBUSAMH OKa3aHUS
YCIIYT B OpraHU3aIfu?

O YaosneTBopeH(a)

o He ynoBnerBopeH(a)

11

Bamm npeuioxkeHus o yay4dleHu o YCIOBUI
OKa3aHMs yCIyT B JaHHOM OpraHU3aluu:

12

Coo0ruTe, moxkanyicTa, HEKOTOpPbIE CBEJICHUS O cebe:
Barr o

O JKenckuit

0 Myxckon

13

CooOuuTe, moXxaayicTa, HEKOTOPBIE CBEIEHHS O cebe:

Bamr Bo3pact (ykaxuTe CKOJIbKO BaMm MOTHBIX J1€T)

Bbaaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE JI. baank aHkersl i NpPOBeJeHHMs OHJIAWH oOmpoca
PECIIOH/ICHTOB — MOJIy4aTeJieil yeayr

AHKETA Ne
JJISl OIIpOCa MoJIy4aTesiel yeayr 0 Ka4ecTBe YCJIOBHI OKa3aHus yCJIyr OpraHu3anusaMu
colUAJIbHOM chepbl

YBaxkaeMblil y4aCTHHUK onpoca!
Onpoc npoBOAXTCS B LENAX BBISIBICHNUS MHEHUS TPaK1aH O KAYECTBE YCIOBUM OKa3aHUs yCIIyT
OpraHu3ausIMu c(epbl KyJIbTYphI.
[Toxainyiicra, OTBETbTE Ha BOIPOCHI aHKETHI. Ballle MHEHHE O3BOJIUT YIy4IIUTh paboTy
opranu3zaiuii cepsl KyJIbTypbl M TOBBICUTH KA4€CTBO OKA3aHUS YCIIYT HACETICHUIO.
Omnpoc mpoBOAUTCSI aHOHUMHO. Bamu ¢amuinus, ums, 0T4€CTBO, KOHTAKTHBIE TeJIe(POHBI yKa3bIBaTh
HE0053aTeIIbHO.
KoHndpuneHmaabHOCTh BbICKa3aHHOIO BaMy MHEHUS 0 KauecTBe yCJIOBUM OKa3aHUsI yCIyT
opranuzanusaMu chepbl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIE reosoKanuu JlaHHbBIEC IPOXOKICHUSI OHJIAH AHKETUPOBAHUS
IP anpec JlaTa/Bpems
GPS metka [TpogomKUTETHHOCTD

Y 10BiIETBOPEHBI JI BBI OTKPBITOCTHIO, MOJHOTOM 1 (1 Y nosiuerBope(a)
TOCTYITHOCTBIO MH()OPMALIUU O NEATCIIEHOCTH
OpraHU3aIy, pa3MeIeHHON Ha HH()OPMAIIMOHHBIX
CTEHJ]aX B IIOMEIIEHUN OpTraHu3aIiuu’?

o0 He ynosnerBopen(a)

Y noBieTBOpeHbI i1 Bl OTKPBITOCTHIO, NOJHOTOU U
TOCTYITHOCTBIO HH(OPMAIIUH O JACSTEILHOCTH 0 YioBieTBopeH(a)
2 |opraHM3anuu, pa3MemeHHo! Ha ee O(pUIaTbHOM
caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetn «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBneTBopeHb! 11 Bbl KOMOPTHOCTBIO yCI0BHIA
[PEOCTaBIIEHUS YCIIyT B OpraHu3aly (Haaudue
KOM(OPTHOM 30HBI OTABIXA (0XKUJAHNS); HATUYAE U | Y noBieTBopeH(a)
MOHSTHOCTh HABUTALlMU B IOMELICHUH OpraHU3aluy;
HaJIM4Yue U JOCTYITHOCTh MUTHEBOM BOJBI B
MOMEILEHUU OPTaHN3alUN; HAJTMYUE U TOCTYITHOCTh
CAaHUTApHO-TUTMEHNYECKUX [TOMEIIEHUN B

3 [OPraHM3aLMK; YAOBIETBOPUTENLHOE CAHUTAPHOE
COCTOSTHUE MOMEIICHUI OpraHu3alii; TPAaHCIIOPTHAs
[TOCTYITHOCTh OpraHU3alMU (HaJIHMYUe 001ECTBEHHOTO
TpaHCIIOPTa, HAPKOBKH); TOCTYITHOCTD 3allUCH Ha
MoJyyeHue yciuyru (o teaedoHny, Ha opUIHaILHOM
caiiTe opranu3zaiuu, nocpeactsom EnuHoro nmoprana
FOCYIapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIYT, IpU
[TUYHOM MOCEIICHUN WIH Y CTIelnaIncTa
OpraHu3anuu)?

0 He ynosierBopeH(a)
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Y 10BIETBOPEHBI JIM BBl 1OCTYMHOCTHIO O YaoBneTBopeH(a)
4 |npenocCTaBiIEHMs yCIYT sl UHBAIHUJIOB B
opraHu3aiumn’?

Y noBnerBopeHs! i1 Bbl 100pokenaTenbHOCThIO U O VoBrieTBopeH(a)
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3aluH,

5 |o0OecneunBarOMIKX NEPBUYHBIA KOHTAKT C
[OCETUTEISIMU U MH(POPMUPOBaHUE 00 ycayrax npu
HEMOCPEACTBEHHOM OOPAIIEHUU B OPraHU3auio?

o0 He ynosnerBopen(a)

0 He ynoierBopeH(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEXJIUBOCTHIO PAOOTHUKOB OpPraHU3alllu, O YaosnerBopeH(a)
00ecreunBaroIIUX HEMOCPEICTBEHHOE OKa3aHNE
YCIIyTU MIPH OOpallleHHH B OpraHU3aIuIo
(mpenogaBaTenu, TPEHEPhI, UHCTPYKTOPHI, o0 He ynosnerBopen(a)
OMOIMOTEKApH, IKCKYPCOBOJIBI U IPOUYNE PAOOTHUKH)?
Y noBneTBOpeHsb! 11 Bbl 100p0OKENaTeIbHOCTHIO U
BEKJIMBOCTHIO PAOOTHUKOB OPraHU3AINH, C KOTOPBIMU
B3aMMOJICHICTBOBAIN B IUCTAHIIMOHHOM Qopme (110
TeneoHy, 110 3JEKTPOHHOM 10YTe, C OMOILBIO
PIIEKTPOHHBIX CEPBUCOB (IS TOAAYU IIEKTPOHHOTO
oOpamieHus (3kano0bl, MPEUIOKEHUS ), TOTYICHUS
KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM YCIyram) U B
[POYUX AUCTAHIIMOHHBIX PopMmax)?

["oToBBI 11 BBl peKOMEHI0BATh JaHHYIO OPraHU3aAIUIO
[POJICTBEHHUKAM U 3HAKOMBIM (WJIK MOTJIH ObI BB ee
[PEKOMEHI0BaTh, €CiIH Obl ObLIIa BO3MOKHOCTH BHIOOpA
opraHu3aimm)?

'Y noBieTBOpEeHbI 11 Bl opraHn3alnoHHbBIMU
YCIIOBUSIMU TIPEOCTaBIEHUS YCIyT (rpaduxom O Y noBneTBopeH(a)
paboTHI OpraHU3allNK, HABUTALIMEH BHYTPU
OpraHu3ayy (Hajauuue HHPOPMAIIMOHHBIX TaOJINYEK,
yKasaTesiei, CHTHaIbHBIX Ta0j10, HHHOMATOB 1 0 He ynosnersopen(a)
npoyre)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

0 [a, nopekoMeH10Baj Obl

O HeT, He cTaj OBl PECKOMCHIOBATH

'Y 1oBiI€TBOpEHBI I BBl B 11€7I0M YCIOBUSIMH OKa3aHUAD VY noBnetBopeH(a)
yCIIyT B OpraHusanuu’? 0 He ynoBnerBopen(a)

10

Baiy npeuioKeHns Mo yIyqIIeHUIO yCIOBUI

11 .
OKa3aHUs yCIIyT B JaHHOM OpraHU3allMH:

Coo0mmute, noxanyicra, HEKOTOPbIE CBEIEHHS O 0 JKenckuid
cebe: Bamr non 0 My>cKoit

12

Coo0muTe, moKaIyncTa, HEKOTOPhIE CBEACHUS O
13 [cebe: Bam Bo3pact (ykaxkute CKOIbKO Bam moimHbIX
1eT)

baaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CCHLJIOK VISl OHJIAMH AHKeTHPOBAHMS AJIsl pasMelleHus Ha 0pUIMATBLHOM CaliTe OPraHU3alMi COLMAIBLHOM cepbl, a TaKKe
OPraHa MCIOJHUTEIbHON BJIACTH/OPraHa MECTHOT0 CAMOYIIPaBJICHUS

3aka3uukK: AIMUHUCTPALIMA JEMBAHOBCKOT'O 'OPOJCKOI'O ITOCEJIEHMSI HOAOCUHOBCKOI'O
PAMOHA KMMPOBCKOMU OBJIACTU
Anpec: 613911, Kupockas o6macts, [loJocHHOBCKHIA paiioH, TTOCEIOK rOPOICKOro THIA J[eMbsIHOBO, yiIuIa

CoBeTckast, oM 25
Peectp ccbutok onmaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=9EFAE193-B166-4E9C-99E8-594E833C0C8E
Cchbuika Ha pe3yJsibTaThl aHKeTupoBanus:  [nttp://resurs-online.ru/Report.aspx?Guid=77909C9D-A566-4BCE-AB33-DE39E7736C85

CIIMCOK OPTAHM3ALIMIA
Ne url craTucTukn
HaumeHnoBanue OpraHusanvu url ankers!
n/n 10 aHKeTe
MVYHUINITAJIBHOE KABEHHOE YUPEXJIEHUE http://resurs- http://resurs-online.ru/Report-
1. | KVJIBTYPHI "HEHTP KVJIbTYPBI U JOCYTATII'T online.ru/Form.aspx?Guid=501E8323- Org.aspx?Guid=501E8323-3C44-4050-
JEMBbSHOBO" 3C44-4050-B4C2-AAAA30DAC260 B4C2-AAAA30DAC260
82
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosnyecTBeHHbIC pe3yJbTAaThl HE3aBHCHMMOH OLICHKH Ka4eCcTBa OKAa3aHUA YCJIYI OPraHu3aluAMU
KYJbTYpPbI JleMbsiHOBCKOT0 ropoackoro nocejaeHus IomocunoBckoro paiiona Kuposckoi o61actu (Maccus)
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4 O6nem Obnem
u ,E 3naveHune E 3HAYUMOCTD 3naveHnue ? 3HayuMoOCTh uHpopMaumu | HHPOPMAIMH 3HaueHnune
Ne | HammeHoBaHHMe OpraHU3alUA rorosoe & | kpurepus 3 | nokasareas | mokasares z napamMeTpa (oa1-Bo, (oa1-Bo, HHIMKATOPA
P = 3HAYEeHHEe £ purepmi, s > g P P YHCJIO YAOBJI. L7 () (1) s pa,
é' Gl E ) G E ;e MoJiyyareJsieil) | ONpouIeHHbIX) O
(hakr) (HOpMAaTHB)

1 | MYHULIUIIAJIBHOE 73,39 1 81,5 1.1 30 71,88 1.1.1 50 15 16 93,75
KA3EHHOE 1.1.2 50 20 40 50
YUYPEXJIEHWE 1.2 30 90 1.2.1 100 3 6 90
KVYJIbTYPbI "HEHTP 1.3 40 82,34 1.3.1 50 500 609 82,1
KYJIbTYPBI 1 TOCYTA 1.3.2 50 503 609 82,59
HI'T AEMBAHOBO" 2 90,31 |21 50 100 2.1.1 100 5 6 100

2.2 50 80,62 2.2.1 100 491 609 80,62

3 29,99 3.1 30 20 3.1.1 100 1 5 20
3.2 40 0 3.2.1 100 0 6 0
3.3 30 79,97 3.3.1 100 487 609 79,97

4 83,55 4.1 40 83,91 41.1 100 511 609 83,91
4.2 40 83,42 421 100 508 609 83,42
4.3 20 83,09 4.3.1 100 506 609 83,09

5 81,61 5.1 30 81,28 5.1.1 100 495 609 81,28
5.2 20 82,1 52.1 100 500 609 82,1
5.3 50 81,61 5.3.1 100 497 609 81,61
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INPUJIOKEHHUE O. JiiekTpoHHAsi BepcHUsi 0TYETA
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