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1. OO0mue nonoKeHus

1.1. Hacrosimee IlonoxxeHne o mopsiaAke pacCMOTPEHMS Kajlo0 W MPeaIoKEeHUN
COTPYJIHUKOB, OOYyYalOIMXCSI U WX POAUTENCH (3aKOHHBIX TpeacTaButenei) B 'bBOY
cpennsist mkona Ne305 dpynzenckoro paitona Cankr-Ilerepebypra (nanee - [lonoxenue)
pa3pabotano B coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 29.12.2013 Ne243- @3 «O06
obpazoBanun B Poccuiickoit ®enepanun» u denepanbHbiM 3akoHOM oT 02.05.2006
No59-@3 «O nopsinike paccMoTpeHus oopaiienuil rpaxaan Poccuiickoii @enepanumy.

1.2. Tlonoxxenue ompenensieT MOPSAOK PacCMOTPEHUS OOpallleHUuN Tpa)kaaH, a
UMEHHO, TOPSAJOK YdYeTa, PETUCTPALMH, PACCMOTPEHHUS] W pa3peuieHus oOpalieHui
rpakJaH, KOHTPOJISI UX MCIOJHEHUS, OpraHu3alliy JIMYHOro npuema rpaxnaad B [bOY
cpennss mkona Ne305 dpynzenckoro paitona Cankr-IlerepOypra.

1.3. TI'paxngane, Kak TpaBUJIO, POAUTENH (3aKOHHBIE MPEACTABUTEIN)
oOy4JarImuxcsi, UMEIT MPaBO 00pamaThCs JUYHO, a TAKXKE HAMNPaBIATh B IIKOJY
KOJUIEKTUBHBIE 0OpateHusi. O0pallieHus MOTYT HaIpaBJIAThCS MO TouTe, (PaKCUMIIIBHON
CBA3M, Tenerpady, 3JIEKTPOHHOW MOYTE W MHBIM HH(OPMAIIMOHHBIM CHCTEMaM OOLIEro
MOJIb30BAHMUS.

1.4. Jns peanuzanuu LeJed MOJOXKEHUS HCIOIb3YIOTCS CIEAYIOIUE OCHOBHBIE
TE€PMUHBI:

- OOpamienne rpaxnanvHa (manee oOpalleHHe), HAMpaBICHHOE B IIKOIY, 3TO
MMCbMEHHOE TIPEAJIOKEHUE, 3asBICHUE U JKaloba, a TakkKe YCTHOe oOpalieHue
rpaKJIaHUHAa;

- IlpennoxxeHue - MOXKENaHHS WIM PEKOMEHAALUU MO YIYUYIICHUIO OTACIbHBIX
HANpPaBJICHUN JESATEIbHOCTH ILIKOJbl, COBEPIIEHCTBOBAHUIO JOKAJIBbHBIX HOPMATUBHBIX
IIPABOBBIX AKTOB, PETYIUPYIOLIUX €€ ACSITEIbHOCTD;

- 3asBiIeHHE - TPOCHhDOA TpakIaHWHA O TIPEIOCTABICHUH KaKOW-1100 nHbOopMamu
WIH TOKYMEHTa, COACHCTBUM B peajn3alliy €ro KOHCTUTYLIMOHHBIX MpaB U CBOOOA WU
KOHCTUTYIMOHHBIX MIPaB U CBOOO IPYTHX JIHIL, JIMOO COOOIIEHNE O HAPYIIICHUH 3aKOHOB
U WHBIX HOPMATHBHBIX aKTOB, HEJOCTAaTKax B paboTe IIKOJIbI, JUOO KPHUTHKA
JOJIKHOCTHBIX JIMII;

- Xanoba - mnpockba TrpakgaHMHA O BOCCTAHOBJICHHWM WM 3alIUTE €r0
HapyLIeHHBbIX TpaB, CBOOOJ WM 3aKOHHBIX HMHTEpEcoB, JIMOO MpaB, CBOOOI WU
3aKOHHBIX MHTEPECOB JPYIUX JIML, BCJIEACTBHE HapylIEHUs paOOTHUKAMU LIKOJbI
TpeOOBaHMI 3aKOHOIATENIbCTBA, STUYECKUX HOPM U IIPABUJI MIOBEJACHUS U T.1I.

1.5. nsg nonydeHuss uHOpMalMM O TMOPSJIKE PACCMOTPEHHUs OOpaiieHui
rpaxaaHe oOpamnarTcs:

- TUYHO B IIKOITY;

- o Tenedony;

- 110 YJIEKTPOHHOMU 1OYTE;

- dYepe3 OQUIMAIBHBIA CcalT 0011e00pa30BaTeIbHOTO YUPSKACHUS B CETH
HuTepuer «ObpalieHue rpaxian»:

- 4epe3 OQUIMAIBHBIA calT 0011e00pa3oBaTEILHOTO YUPESKIACHHS B CETH
Nntepuer «Iloptan o6patHOil CBA3MY.



2. Opranusanus AeJ0npou3BOJCTBA

2.1. Opranumzamusi pabOThl C NMUCBMaMU W YCTHBIMH OOpPAIECHHUSMH Tpa)KIaH
JIOJDKHA 00ecreynBaTh HEOOXOJUMbIE YCIOBHSI /ISl OCYILECTBICHUS MPEIOCTaBIEHHOTO
M rapaHTupoBaHHoro rpaxjgaHam Koncturynueir P® mnpaBa oOpamarbes ¢
NPEJIOKEHUSMH, 3a4BJICHUAMH U Kajlo0aMHi B MUCbMEHHOW U YCTHOM (opMe.

2.2. Jlenonpou3BOJCTBO MO OOpalleHUsIM TpakJaH BEAETCS OTIENbHO OT JPYTUX
BUJOB  JICJIONPOM3BOACTBA U OCYUIECTBIISIETCS. ~ OTBETCTBEHHBIMH  JIMLAMU
00pa30BaTENbHOTO YUPEKICHUS.

2.3. Ilpunatue pemeHUs MO PACCMOTPEHMIO IHUCEM M YCTHBIX OOpalieHui
rpaXklaH OCYIIECTBIIAECTCS JUPEKTOPOM 00Pa30BATEIBHOIO YUPEKACHHUS.

2.5. HenocpeaCcTBEHHOE UCIHOJHEHUE IMOPYYEHMM IO NHMCbMaM MU YCTHBIM
oOpaleHusIm rpaxkJ1aH OCYIIECTBIISIETCS OTBETCTBEHHBIMU pabOTHUKAMHU
00pa30BaTENbHOTO YUPEKACHHUS.

3. IIpuem u perucrpanus NUCeM rpaxaaH

3.1. Bce mocrynaromue B 00pa3oBaTeiabHOE YUpeXJEHHE OOpalleHUsl I'pa)iaH
OPUHUMAIOTCS U OPOPMIIIOTCA B JI€Hb UX NMOCTYIUICHUSI.

3.2. Ilocrynaroumue oOpauieHUsl € KOMUSAMHM JOKYMEHTOB (Hampumep, KOIMUH
aTTeCTaTOB, JUINIOMOB, TPYAOBBIX KHIKEK U Jp.) MPUKPEIUISIOTCS K TEKCTY 0OpalleHusl.
[TonydyeHHbIE NOUIMHHUKY IOKYMEHTOB, LIEHHbIE OyMaru BO3BPAILAIOTCS FPaKIaHaM.

3.3. OOpartenus rpakJaH, KOIMM OTBETOB HA HUX M JOKYMEHTBHI, CBSI3aHHBIE C UX
paspenieHreM, GOpMHUPYIOTCS B JieJIa B COOTBETCTBUHU C YTBEPKIACHHON HOMEHKIATYPOil.

3.4. IloctynuBmie NDUCbMa TpaXJaH PETUCTPUPYIOTCS B IKypHaJe YydeTa.
PeructpannoHHelii (BXOAAIIMM) HOMEpP IMCbMa COCTOUT W3 MOPSAKOBOrO HOMeEpa
MOCTYNHUBIIET0 OOpallleHus: B IMpeneiax KaJleHIapHoro roga. Eciu 3asBuTens mnpucian
HECKOJIBKO MMCEM, HO I10 Pa3HbIM BOIIPOCAM, TO Ha KaX/10€ MUCbMO MPOCTABISAETCA CBON
peructpanonHelii Homep. Ecim mnumceMo mepeciaHo, To B KypHaie (B rpade
«IIpUMEYaHUE») YKa3bIBAECT, OTKYAAa OHO MHOCTYNWIO (OT aAMUHHUCTpPALMU, PalOHHON
POKYpaTyphl, OTJena 00pa3oBaHus U T.1.). [IoBTOpHBIE MUCbMa CTaBATCS Ha KOHTPOJIb.
[Tpu pabote ¢ HUMH MOAOUPAIOTCS MUMEIOIIMECS JOKYMEHTHI 10 OOpalieHUsIM JTaHHOTO
3asBUTENA. B )KypHane yuera nprucBanBaeTCsl O4€pEIHON pErnCTPAlMOHHBIN HOMED.

4. TpeboBaHus K 00OpaIIEeHUIO

4.1. TluckmeHHOE OOpalieHrne TpaKJaHWHA JOJDKHO COJIEp)KaTh HaWMEHOBAaHWE
HIKOJIBI, (PaMIITUIO, UMsI, OTYECTBO JOJDKHOCTHOTO JIUIIA JINOO €ro JI0JKHOCTD, (haMIIIHIO,
UMsI, OTYECTBO 3asBUTEJISA, MOYTOBBIA aJIpec, MO KOTOPOMY HYKHO HAaIllpaBUTh OTBET,
yBEIOMJIGHHE O Tepeajapecanuu oOpalieHus, AaTy M JUYHYI0 MOANHCh. B ciyuae
HE0O0X0AUMOCTH (YTOOBI MOATBEPAUTH CBOU JIOBOJBI) TPAXKTAHUH MOXKET MPHIOKHUTH K
MUCHbMEHHOMY OOPAIEHHUIO TOKYMEHTBI U MaTepHAIIbl THOO MX KOTIHH.

4.2. B oOpamenun, COCTaBICHHOM B (OpMe OJIIEKTPOHHOTO JIOKYMEHTa,
rpaXkIaHUH JTOJKEH YKa3aTh:

- CBOM (paMUITHIO, UMSI, OTYECTBO;



- ajjpec SJIEKTPOHHOW MOYTHI, €CIM OTBET MOJDKEH OBITh HampaBieH B (Gopme
AJIEKTPOHHOTO IOKYMEHTA;

- IOYTOBBIHN aJIpec, €ClIM OTBET JOJKEH ObITh HAIIPaBJIEH B MHUCbMEHHON (hopMe.

K oOpamenuto rpaxJaHuH BIpaBe MNPWIOKUTh HEOOXOIWMBIE JOKYMEHTHI M
MaTepUaJIbl B AJIEKTPOHHOU opMe. Takxke OH MOKET UX HapPaBUTh 3TU JOKYMEHTHI WU
UX KOIIMH B MUCBMEHHOHN (pOpMeE I10 MoYTE.

4.3. B KOJJIEKTUBHOM OOpalleHUH YKa3blBalOTCA: (aMUIus, UMs, OTYECTBO
OJIHOTO TPa)KAaHWHA, OOPAaTUBLIETOCs OT JIMLA KOJJIEKTUBA U (aMUIMM, WHULMAIBl U
HNOJIUCH JPYIMX WICHOB KOJIJIEKTHBA, C yKa3aHHMEM KOHKPETHOro ajpeca (IIOYTOBOIO
WJIH 3JIEKTPOHHOTO0), 10 KOTOPOMY CJIETYET HAIPABUTh OTBET.

4.4. OtBet Ha oOpallleHue rPaXKAaH HE 1aeTCs B CASAYIOIIMX CUTYalHsIX:

- ecnM B oOOpamieHMM He YyKa3zaHa (aMuiaus TIpaxJaHWHA, HaIpaBUBIIETO
oOpallieHre, WiK MOYTOBBIN aJipec, 10 KOTOPOMY JOJIKEH ObITh HAIPaBIIEH OTBET;

- eCJIM TEKCT OOpalleHHs] MPOYecTh HEBO3MOXKHO H3-3a €ro (U3NYECKOro
COCTOSIHUS, 00 3TOM TpaXJaHWHY COOOLIaeTCsl B TEYEHHE CEMH JHEHl OT MOMEHTa
perucTparuy;

- ecaM B OOpalleHMHM COJAEP)KaTCs HEleH3YpHbIE JIMOO OCKOPOUTEIbHBIE
BBIPAKEHUS, YIPO3bl JKU3HH, 3I0POBBI0O M MMYIIECTBY JOJKHOCTHOIO JIMIA, & TaKkKe
yjJeHaM €ro cemMbd, 00 3TOM TpaXJaHUHY COOOIIAeTCs O HEeAONyCTUMOCTHU
3JI0ynOTpeOICHUS TPaBOM;

- eciM B 0OpalleHnH COJIep KaTcs CBEEHUS O MOJrOTaBIMBaEMOM, COBEPIIAEMOM
WIN COBEPUICHHOM MPOTUBOIPABHOM JIESTHUH, a TAKXKE O JIMIIE, €ro MOAr0TaBINBAIOILEM,
COBEpIIAIOLIEM WM COBEpUIMBIIEM, OOpallleHue MOMJEKHUT HANpPaBICHUIO B
rOCy/IapCTBEHHBIN OpraH B COOTBETCTBUHU C €r0 KOMIIETEHIIMEN;

- €CJIM B MMCbMEHHOM OOpAaIIeHUH TpaKIaHUHA COAEPIKUTCS BOIPOC, HA KOTOPBIH
eMy paHee ObUI IaH OTBET IO CYIIECTBY U MPU ATOM B OOpAILEHUU HE MPUBOJIATCS HOBBIE
JIOBOJIBI MJTH OOCTOSTENLCTBA, TPaKIaHNHY COOOIIAeTCs PEIIeHHe 0 0€30CHOBATEIILHOCTH
OuYepeTHOro OOpaleHHs U MPEKPALIeHUH NEPENUCKU 110 JAHHOMY BOTIPOCY.

4.5. OOpaieHus rpaxaaH, He coep Kalllie JaHHbIX, YKa3aHHbIX B MyHKTax 4.1. -
4.3. HaCTOAIIErO NOJIOKEHHSI, TPU3HAIOTCSI aHOHUMHBIM U PACCMOTPEHUIO HE TIOJIJIEKHUT.

4.6. IlucbmeHHble OOpallleHusl TpakJaH M MaTepualibl K HUM, KOMHUU OTBETOB,
JIOKYMEHTBHI 10 JIMYHOMY MPUEMY IpakJaH GOPMUPYIOTCS B JIeTa.

5. Iopsimok paccMOTPEHMSI MUCbMEHHBIX (3JIEKTPOHHBIX) OOpaleHu

5.1. IlucekMeHHOE OOpaleHNe MOICKHUT 00513aTeHPHON PETUCTPAIIMHA B TEUCHUE
TpeX AHEN ¢ MOMEHTA MOCTYIICHUS

5.2. OOpamenue, mocTynuBiiee yepe3 O(UUIMATIBHBIA  CalWT  LIKOJBI,
PETUCTPUPYETCS aIMUHUCTPATOPOM CaiTa.

5.3. Tlocne wu3y4yeHus oOpailleHusi, NPOBEPKU JHYHBIX JaHHBIX 3asBHUTEIS,
oOpallleHHe pPETUCTPUPYETCS] COTPYAHHKOM IUKOJbI, OTBETCTBEHHBIM 3a paboTy c
oOpallleHUSMH TPaKJaH B )KypHaJIe pErUCTPalluu BXOJAIIEH KOPPECTIOHAEHIUH.



5.4. llpunstue peumieHUss MO PACCMOTPEHHUIO MHUCHMEHHBIX (IJIEKTPOHHBIX)
oOpameHnii TpaKAaH OCYIIECTBISETCS AUPEKTOPOM IIKOJBI, KOTOPBIA Ha3zHAYaeT
UCIIOJTHUTEISI U ONPEJIEISIET CPOKU PACCMOTPEHHUSI OOpaIeHUsI.

5.5. Cpoxk paccmoTtpenus oOparieHus cocrapisieT 30 qHel co IHA peructpanuu. B
UCKJIIOYUTENBHBIX CIIY4asX OH MOXET ObIThb IPOJUIEH, HO He Oojnee yem Ha 30 gueit. O
MPOJUICHUH CPOKA PACCMOTPEHUS TPpaXKIaHUH YBEIOMIIAeTCA 0UITUATBHO.

5.6. Paccmotpenue oOpaleHui TpakaaH, COJAEPKANINX BOIPOCHI 3aIUTHI MPaB
pebeHka, TMpPeaoKeHUs IO TMPEJOTBPALICHUIO BO3MOXHBIX aBapuii M HHBIX
Ype3BhIYANHBIX CUTYaAIIMA, TPOU3BOJIUTCS O€30TIIaraTelbHO.

5.7. UcniomauTens, Ha3HAYEHHBIA TUPEKTOPOM IIKOJIBI, TOTOBUT MPOEKT OTBETA HA
oOpallleHHe U IPEeJICTABISIeT €r0 B yCTaHOBJICHHBIE CPOKH IUPEKTOPY Ha YTBEPIKICHHUE.

5.8. Cozmeprkanne MpOeKTa OTBETA HE JTOJHKHO MPOTHBOPEUUTH 3aKOHOAATEIHCTBY
P® u npuHATHIM B 00IIECTBE 3TUYECKUM HOPMAM.

5.9. Ecnu s paccMoTpeHusi oOpalleHusl TpaxKAaHWHA TpeOyeTcsl MoJyueHue
JIOTIOJTHUTENIFHBIX MaTepUAIOB, HWCIIOTHHUTEIh TOTOBUT W HANpaBIseT HEOOXOAWMEIE
MUChMa, 3aIIPOCHI.

5.10. Ilpm mosydeHWH WPOEKTa OTBETa Ha OOpAIICHHWE, TUPEKTOP IIKOJIBI
NPOBEPSET €ro Ha NPEeaAMET TMPABWIBHOCTH OGOPMIICHHS, MOJHOTH HH(OpPMAILNH,
COOTBETCTBUS BBIBOJIOB JICHCTBYIONIEMY 3aKOHOAATEeNbCTBY. I[lpm cormacum ¢
NPEJICTaBICHHBIM TPOEKTOM OTBETA, PYKOBOIHUTENh MEPEJacT €ro Ui HalpaBICHUS
3asBUTENI0. Eci He cormaceH, BO3BpamlaeT UCTOTHHUTENIO Ha AOPabOTKY ¢ yKa3aHHEM
CPOKOB YCTpaHEHUs HEJJOCTATKOB.

5.11. Ecnu oTBET Mo CyIlecTBY MOCTABIEHHOTO B OOpalleHUH BOMpPOCa B CUITY
KaKuX-TM00 TPUYMH JaTh HENb3s, TpPaXIaHUHY, HalpaBUBIIEMY oOpalleHue,
cooO1aeTcs 0 HeBO3MOXKHOCTH JaTh OTBET.

5.12. OO6parieHue A0MKHO OBITH PACCMOTPEHO C YUE€TOM BCEX HIOAHCOB, a (PaKThI
U JIOBOJbI, M3JI0)KEHHbIE B HEM, JOJDKHBI OBITh MPOBEPEHBI C TOYKH 3PEHUS MOJHOTHI,
JIOTUYHOCTH, 3aKOHHOCTH, 0OOCHOBAaHHOCTH M JOCTOBepHOCTU. OTBETHI Ha OOpaIICHUS
TpaXk/iaH JIOJDKHBI OBITh apTYMEHTHPOBAHHBIMH, C Pa3bsICHEHHEM BCEX 3aTPOHYTHIX B HEM
BOIPOCOB, & €CJIM B YJOBJIETBOPEHUHU OOpallleHUs 3asgBUTEII0 OTKa3aHO — COAEpKaTb
YEeTKOE Pa3bsCHEHHE TMOPSIKa 00KaTOBaHUS MPHHATOTO PEIICHHs C YKa3aHWEM OpraHa
(TOKHOCTHOTO JIMIIA), K KOTOPOMY MOXKET OBITh HaMpaBJIeHA jKaooa.

5.13. Ilpu odopmiieHnn oTBEeTa Ha OOpaIEHHE HEOOXOIUMO PYKOBOACTBOBATHCS
NpaBHUJIAMH JEIONPOU3BOJICTBA U OHOPMIICHHUS UCXOAAIINX TOKYMEHTOB. OTBET JOKEH
coJiepKaTh N1aTy, PETUCTPALMOHHBIM HOMEp JOKyMEHTa, (DaMUIHIO, UMS U OTUYECTBO
3asBUTENSI, €ro TOYTOBBIM aapec, TEKCT (OTBETHl Ha TIOCTABJICHHBIE BOIIPOCHI),
HaMMEHOBAHHWE JIOJDKHOCTH JIMIA, TOAMHMCABIIETO JOKYMEHT, €ro (aMuwinio, HM,
OTYECTBO.



6. Opranuzanusi TUYHOTO TpueMa rpaxaad. [lopsmok paccMOTpeHHUs YCTHBIX
oOpareHui

6.1. JluuHbpli mpueM TpaxJaaH OCYHIECTBISETCS B LEISAX ONEPATUBHOIO
paccMOTpEHHUs] YCTHBIX OOpaIIeHW TpaxJaH W IOPUAUYECKUX JIHI, OTHOCSIIMXCS K
KOMIIETEHITUH IIIKOJIbI, COKPAIICHUSI KOJIMYECTBA MMCbMEHHBIX O0PAICHHI, OpTaHU3aIHN
NpenynpeIuTeNIbHON pabOThl, YCTAHOBJICHUS M YCTPAHEHHs] TMPUYUH HEBBITIOTHEHUS
JOJDKHOCTHBIMHE JIMIIAMH BO3JIOKEHHBIX HA HUX 005S3aHHOCTEH.

6.2. [Ipuem rpaxaan oCcylIecTBISIETCS AUPEKTOPOM IIKOJbL. [Ipu HEoOX0qMMOCTH
TUPEKTOP MOKET [UIsl pEeLIeHUs BONpOca MPHUTIacUTh 3aMECTUTENsl JAUPEKTOpa,
NeTarOTHYeCKUX paOOTHUKOB WM IPYTHX PaOOTHUKOB IIKOJHI.

6.3. Undopmarnus o Mecte nmpuema, a Takke 00 YCTaHOBJICHHBIX JJISl IpHUeMa JTHIX
W dYacax JOBOAWTCS O CBEIEHHUS TpaxaaH uepe3 HHPOPMAIMOHHBIA CTEHI W
o(pUIMAIbHBIN CalT 00pa30BaTENBLHOTO YUpEKAeHUs B ceTH MHTepHeT

6.4. Ilpu nuuHOM TIpUeMe TPaXIAHWUH JIOJDKEH NPEIbsSBUTH JOKYMEHT,
YAOCTOBEPSAIOUINNA €T0 TUYHOCTb.

6.5. Ilpuem ycTHBIX oOOpalieHuid MO KOHTAKTHBIM TenedoHaM BeleTcs
aJIMUHHUCTPAIUEH IIKOJIBI.

6.6. YcTHbIe oOpaleHus:

- TpeOyrole OMNepaTUBHOTO BMENIATENLCTBA WMJIM OKa3aHUs TIOMOIIM B
CIIO>KMBIIEHCS CUTYAIIMH JOBOASTCS IO AUPEKTOPA IIKOJBI WIIH YIOJTHOMOYEHHOTO JINIIA
JUTS IPUHATHUS PEIICHNS U OCYIIECTBICHUS KOHTPOJIS 32 €€ pa3perieHueM;

- coJiepiKalie KpUTHYECKHE 3aMe4aHHs B aJpec LIKOJbI, COTPYIHUKOB IIKOJIbI
WIA 10 YAy4YIICHUIO WX JACATEIBHOCTH JOBOIATCS O JUPEKTOpa IIKOJBI WIH
YIIOJIHOMOYEHHOT'0 JINLA.

6.7. B cnyuae, ecnu U3J0KEHHBIE B YCTHOM OOpailieHuu (hakThl U 0OCTOATEIHCTBA
SBIISTIOTCSI OYEBUIHBIMH M HE TPEOYIOT JOMOJIHUTEIBHOM MMPOBEPKHU, OTBET Ha OOpaIieHne
C corjacus rpaxJaHHHA MOXKET OBITh JIaH YCTHO B XOJie IIpueMa. B ocTanpHBIX ciaydasx
JlaeTCsl MUCHbMEHHBII OTBET 0 CYIIECTBY ITOCTABJIEHHBIX B 0OpAIIEHUN BOIIPOCOB.

6.8. Ecam oTBeT Mo CyIIecTBY IMOCTAaBICHHOTO B OOpaIIeHWH BOMpPOCa B CHITY
KakuxX-1M00 TPUYMH JaTh HENb3s, TPaXJAaHWHY, HAMpaBUBIIEMY oOOpalieHue,
co00111aeTcs 0 HEBO3MOKHOCTH J1aTh OTBET.

6.9. OGparnieHue 10KHO OBITh PACCMOTPEHO C YUYE€TOM BCEX HIOAHCOB, a (DaKThl U
JIOBO/IbI, M3JIOKEHHBIE B HEM, JOJDKHBI OBITH MPOBEPEHBI C TOYKU 3PEHUS MOIHOTHI,
JIOTHYHOCTH, 3aKOHHOCTH, OOOCHOBAaHHOCTH M JOCTOBEpHOCTH. OTBETHI Ha OOpaIICHUs
TpaXKJaH JIOJDKHBI OBITh ApTYMEHTHPOBAHHBIMU, C Pa3bSICHEHHEM BCEX 3aTPOHYTHIX B HEM
BOIIPOCOB, & €CJIM B YIOBJIETBOPEHUHU OOpallleHUs 3asgBUTEII0 OTKa3aHO — COAEPKaTb
YEeTKOE Pa3bsICHEHUE TMOPsIKa 00XKAIOBAaHUS MPHUHATOTO PEUICHHUS C yKa3aHHEM OpraHa
(TOIKHOCTHOTO JIMIA), K KOTOPOMY MOXET OBITh HalpaBiieHa kajo0a.

6.10. Ilpu odpopmieHun oTBeTa Ha OOpaIIEHHME HEOOXOIUMO PYKOBOJCTBOBATHCS
NpaBUJIAMH JEIONPOU3BOJICTBA U OHOPMIICHHUS UCXOAAIINX TOKYMEHTOB. OTBET JOKEH
coliepXaTh N1aTy, PETUCTPAIMOHHBIN HOMEp AOKYMEHTa, (aMWINIO, UMS U OTYECTBO
3asBUTENS, €ro TMOYTOBBIA ajpec, TEKCT (OTBEThI HAa TIOCTaBJICHHBIC BOIPOCHI),
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HaNMEHOBaHHE JIOJDKHOCTH JIMLA, MOJNKMCABIIEr0 JOKYMEHT, €ro (aMuwinio, WM,
OTYECTBO M HOMED TesehoHa UCTTOTHUTEIIS.

7. Ilpuem ycTHBIX OOpalleHnii M0 KOHTAKTHBIM TesieoHaM

7.1. YcTHble oOpallleHuss MOTYT MOCTYIAaTh HNpPU NPOBEJEHUU MPUEMA, BO BpeEMs
Tene(OHHBIX MEPETOBOPOB M PACCMATPUBAIOTCS B CIydasX, KOTJa H3JI0KCHHBIE B HUX
dakTel M 0OCTOSTENbCTBA OYEBUIAHBI U HE TPEOYIOT [OMOJHUTEIBHONW MPOBEPKH,
JUYHOCTH O0Opallalomuxcs W3BECTHBI W YCTaHOBJIEHBl. Ha ycTHbie oOpamieHus, Kak
MPaBUIIO, 1a€TCS OTBET B YCTHOU popme.

7.2. Uadopmaruss 00 yCTHBIX OOpalIeHUSX MOXET OBITh BKJIIOYEHA B JKypHAT
oOpaleHu.

8. Pe3ynbTarsl paccMOTpeHUs: 0OpaleHnuid rpaxk/ian

8.1. KoHeyHbIMU pe3ysibTaTaMU pacCMOTPEHUsI OOpaIleHHs SIBISIFOTCS: - OTBET Ha
BCE TIOCTaBJIEHHBIE B oOOpaimieHuu (YyCTHOM, B MHCbMEHHOW ¢opMe wid B Qopme
AIIEKTPOHHOT'O JOKYMEHTA) BOIPOCH! WJIM YBEJAOMJIEHHE O MEpeajpecoBaHUU 0OpalieHUsS
B COOTBETCTBYIOIYIO OPTraHHM3alldI0 WJIM OpPraH, B KOMIETEHLHIO KOTOPOTrO BXOAUT
pellleHre MOCTABJICHHBIX B OOpallleHUH BOIPOCOB; - OTKa3 B PACCMOTPEHUH OOpaIlieHus
(ycTHOrO, B MUCBMEHHOM (hopMe WK B (hOpME FIEKTPOHHOTO JOKYMEHTA) C U3JI0)KEHUEM
MPUYHMH OTKa3a.

8.2. Tlpouenypa paccMOTpeHUsI OOpallleHHs] 3aBEpUIAETCA IMyTEM HalpaBIICHUS
OTBETa WJIM OTKa3a IO CYIIECTBY OOpallleHUs 3asBUTENS U MOJYyUYEHHUS TPakJIaHUHOM
pe3ylibTaTta pacCMOTPEHHUs 00palleHusl B MUCbMEHHOM WK ycTHON (opme, wiu B popme
AIIEKTPOHHOTO IOKYMEHTA.

9. OTBETCTBEHHOCTH 32 HAPYIICHHE 3aKOHOIATEIhCTBA 00 OOpaIIEHUIX TPakIaH

9.1. OTBeTCTBEHHOCTh 3a OpraHM3aLUI0 PACCMOTPEHHUS OOpallleHUi TrpakIaH
BO3JIaraeTCs Ha JUPEKTOPa IIKOJIbI.

9.2.IlepcoHanibHasi OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M KAa4eCTBEHHOE
paccMoTpeHue oOpalleHud rpaxaaH, MOATOTOBKY OTBETa B YCTAaHOBJICHHBIM CPOK U
JIOCTOBEPHOCTh H3JI0KEHHBIX B HEM JIaHHBIX, BO3JIaraercsi Ha HEMOCPEICTBEHHOTO
ucrionHuTenst. OTCYTCTBHE HEMOCPEICTBEHHOTO UCMOMHUTENS (00Je3Hb, OTMYCK,
KOMaHIUpOBKAa © T.I.) HE CHUMaeT C JUPEKTOpa IIKOJIBI OTBETCTBEHHOCTH 32
CBOEBPEMEHHOE U KaUECTBEHHOE PACCMOTPEHHUE OOpaIleH!l IpakKIaH.

9.3. HempaBoMepHBIii 0TKa3 B MpUEME WM PACCMOTPEHHH OOpallleHui TrpakIaH;
HapylleHHEe CpPOKOB WJIM TOpsiAKA MX PAacCMOTPEHHs; MIPHUHSATHE  3aBEIOMO
HE0OOCHOBAHHOTO, HE3aKOHHOTO PEIIEHUs; IMpECleJOBAaHUE TpaXkJaH 3a KPUTHUKY;
MPEIO0CTABJICHUE HEIOCTOBEPHON MH(pOpMAIUU TUOO0 pasriallieHue CBEICHUM O YaCTHON
KU3HU TpaxaaHuHa (6e3 ero corjacus), a TaKKe JpYrue HapylIeHUs 3aKOHOIAaTeIhCTBA
00 oOpaleHusX TpaXkJaH BIEKYT 3a COOOW OTBETCTBEHHOCTHh JOJDKHOCTHBIX JIMI[ B
COOTBETCTBUHM C 3aKOHOAATEIbCTBOM Poccuiickoit @enepanuu.



10. 3akIrOYUTEIbHBIC TOJI0XKCHUS

10.1. Bce wu3MeHeHHs U JOIOJHEHMS, BHOCHMBIE B Hacrosee IlonoxkeHue,
obopMIIAIOTC B MHChbMEHHOHW  QopMe B COOTBETCTBHH  JEHCTBYIOIINM
3aKoHOaTenbecTBOM Poccuiickon denepanuu.

10.2.ITonoxxeHne MpuHUMAETCS Ha HEOMPEICICHHBIH CPOK.

10.3. Tlocne npunsitus IlomoxxeHus: (UM U3MEHEHUH M JOMOTHEHUN OTIAEIBHBIX
MYHKTOB W pa3/elioB) B HOBOM peJakiMM MPEebAylas penakiys aBTOMaTHUYECKH
yTpayuBaeT CUITY.



