3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3ammTte npaB motpedureneii” (¢ U3MEHEHUSIMHU U
JTOTIOJTHEHUSIMH )

C u3MeHeHHMSIMH U I0MIOJTHEHUSIMH OT:

2 wrons 1993 r., 9 suBapst 1996 r., 17 nexkadps 1999 r., 30 nexabps 2001 r., 22 aBrycta, 2 HOs10ps1, 21 nexadpst 2004
I., 27 utons, 16 oxTaops, 25 Hosops 2006 r., 25 oxTsiopsa 2007 r., 23 mrons 2008 r., 3 urons, 23 Hosiopsa 2009 r., 27
ntons, 18 mroms 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 nexadbps 2013 r., 5 masg 2014 1., 13 urong 2015 1., 3
mtons 2016 1., 1 mas 2017 r., 18 anpens, 4 wrons, 29 uromns 2018 r., 18 mapra, 18 mromns, 2 mexadps 2019 r., 24 anpens,
31 wroms, 8, 22 nexadbps 2020 r.

'APAHT:

Cwm. Ctpareruro rocy1apcTBeHHON MOMUTHKYA PD B 001acTH 3a1TUTHI MPaB MOTPEOUTENICH HA IEPUOJ 10
2030 r., yrBepxkieHHyto pacnopsbkenrem [IpaButensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cwm. O030p IpaKTHUKH PaCCMOTPEHUS CYAaMH JIe]I IT0 CIIOpaM O 3aIllUTE MPaB MOTpeOnTeNeH, CBI3aHHBIM
C peanu3anueil ToBapoB M yciyr, yrBepxkaeHHbI [Ipesuaumymom BepxoBHoro Cyna P® 17 okTa0ps
2018 r.

Cum. O630p CyneOHON MPAaKTUKHU IO JejiaM, CBS3aHHBIM C 3aIUTOW MpaB MOTpeOuTeneil (UHAHCOBBIX
ycnyr, yrBepxkaennsii [Ipesuanymom BepxosHoro Cyna P® 27 centsiops 2017 r.

O paccMOTpeHMHM CyJaMu TpaKJaHCKUX Jell [0 CcIopaM O 3alluTe IIpaB IOTpeOUTenedl CM.
noctanosienue [lnenyma Bepxosuoro Cyna PO ot 28 urons 2012 r. N 17

[lo oTaenbHBIM BOMpOCaM IPUMEHEHHUsI HACTOSILEr0 3aKOHAa CM. Pa3bsICHEHUs, YTBEPKICHHBIC
npukazom 'AK P® ot 20 mas 1998 r. N 160, pazbsicuenus [ KAIT P® ot mapta 1996 1.

CM. KOMMEHTapuU K HacTOsALIEMY 3aKOHY

Wndopmarys 06 H3MEHEHHSAX:
IIpeambyna usmenena c 1 noabpsa 2020 . - @edepanvhsiii 3akon om 31 uons 2020 2. N 290-D3

Cm. npeodvloywyro peoakyuio
TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICHIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyjie HaCTOSIIETOo
3akoHa
Hacrosimmii  3akoH perynupyer OTHOUICHHWs, BO3HUKAIONIME MEXIy TOTPEOUTEISIMH |
U3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPaMH, MPOJaBIIaMU, BIaIeTbIIaMi arperaropoB HHPOpMaIiu
0 ToBapax (yciiyrax) Mpu Mpojia’ke TOBapOB (BBIOJHEHUH padOT, OKA3aHUM YCIIYT), YCTAaHABIMBAET MpaBa
norpeduTeneil Ha mpuoOpeTeHre TOBapoB (paboT, yCIyr) HaaJeXallero KauecTBa M O€30MacHBIX IS
YKU3HU, 3JI0POBBS, UMYIIECTBA OTPEOUTENEH 1 OKpYsKarollel Cpe/ibl, MoTydeHne nHopMaluu o0 ToBapax
(pabotax, yciayrax) U 00 UX HM3TOTOBUTENSAX (MCIOJHUTENSAX, NMPOJABIAX), O BaJeNibliaX arperaropon
uHopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYAApPCTBEHHYI0 M OOINECTBEHHYIO 3allUTy HX
MHTEPECOB, a TAK)KE ONpeieNsieT MEXaHU3M pealln3allii 3THX IpaB.
OCHOBHBIE TIOHSITHS, UCTIOJIb3yeMbIE B HACTOSIIEM 3aKOHE:
norpeduTe]b - TpaXIaHUH, WMEIOIIMA HaMepeHHe 3aKka3aTh WM HpuoOpecTH Jmbo
3aKa3bIBAIOLINI, TPUOOpPETAIONINI UM HUCIIONB3YIOMUN TOBaphl (pabOThl, YCIYTH) UCKIIOYUTENIBHO IS
JMYHBIX, CEMEHHBIX, JOMAIIHUX U WHBIX HYXX]I, HE CBA3aHHBIX C OCYIECTBICHHEM IpeIPUHUMATEIbCKON
NeSITeTTbHOCTH,
U3rOTOBUTEJIb - OPTaHU3alMsl HE3aBHCUMO OT €€ OpPraHM3allMOHHO-TIPaBOBOM (POPMBI, a Takxke
WH/IMBUAYAIbHBIA TIPEANPUHIMATEINb, TIPOU3BOISIINE TOBAPHI IS PEATH3AIAN TIOTPEOUTEISIM;
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HCMOJHUTEIb - OpPraHu3alys HEe3aBUCHUMO OT €€ OpPraHH3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
VHIMBHTyJIbHBIN MTPEANPHHAMATEIb, BBIOIHSIONNE PAaOOTHI WIIM OKa3bIBAIOIINE YCIYTH MOTPEOUTEISIM
10 BO3ME3JJHOMY JJOTOBOPY;

npojaBel] - OpraHu3alMs HE3aBUCHMO OT €€ OpraHM3allMOHHO-IPAaBOBOHM (OpMBI, a Takke
UHIUBUAYAIBHBIA — TPEANpPUHUMATENb,  PEATM3YIOIIME TOBAaphl  MOTPEOMTENsIM 1O  JOTOBOPY
KYIUTH-TIPOJJaXKH;

a03a1] celbMOM yTpaTui CUIly;

Wndopmarus 06 H3MEHEHHSX:

Cm. mexkcm ab3zaya ce0bmoco

HeIOCTAaTOK ToBapa (paldoThl, YCJAyrm) - HECOOTBETCTBUE ToBapa (paboThl, YCIyrd) WIH
00s13aTeNIbHBIM TPEOOBAHMSM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAaHOBJICHHOM UM MOpPSAKE, WU
yCIOBHUAM J0roBopa (IpU MX OTCYTCTBUM MM HENOJHOTE YCIOBUH OOBIYHO HPEAbSABISIEMbIM
TpeOOBAHUSIM), UITH IIEJISIM, JIJIsE KOTOPBIX TOBap (paboTa, yCiryra) Takoro pofa OOBIYHO UCHIONB3YETCS, HITU
LelsM, O KOTOpBIX IpojaBel] (MCHOJHUTENb) ObLI IOCTaBIEH B H3BECTHOCTh IOTpEOUTENEM IpHU
3aKJIFOYEHUH JIOTOBOPA, WM 00pasily W (W) OMHCAHUIO MPH MPOJaXe ToBapa 1mo odpasimy u (Wim) mo
OIMCAHHUIO;

CyLIeCTBEeHHBI HeN0CTaTOK ToBapa (padoThl, YCJYru) - HEYCTPAHHUMBIM HEIOCTATOK WU
HEJI0CTAaTOK, KOTOPBIN HE MOXKET ObITh yCTpaHEeH 0e3 Hecopa3MEepHBIX PacX0/0B WM 3aTpaT BPEMEHU, WU
BBISIBJISIETCS. HEOJHOKPATHO, WJIM HPOSBISETCS BHOBb IIOCJIE €r0 YCTpPaHEHUs, WIM Jpyrue noJi00HbIe
HEI0CTaTKU;

0e3onmacHoCTh TOBapa (padoThl, YCJIYru) - 6e30MacHOCTh ToBapa (paboThl, YCIIyTH) Ui KU3HH,
3/10pOBbsI, UMYILECTBA MOTPEOUTEINSI U OKPYXKAIOILEH cpebl IPU OOBIYHBIX YCIOBUSAX €0 MCIIOJIb30BaHUS,
XpaHeHHs, TPAHCIOPTUPOBKH W YTWIM3AIMH, & TakKe OE30MacHOCTH IMPOIECCca BBHIMOJHEHUS pPabOTHI
(OKa3aHUs YCIYTH);

YIOJTHOMOYEHHAs1 H3roTOBHMTEJeM (NPOJAAaBLOM) OpPraHu3anMs MJINM YIOJHOMOYEHHBIH
HU3roTOBHTEJeM (NMPOAAaBLOM) HMHAMBHMAYAJIbHBINH NpeINpHHUMATENb (Jajee - YINOJTHOMOYEHHAs
OpraHu3anus WJIM YIOJHOMOYEHHbIH WHAUBHAYAJIbHBbII @peANpUHUMATE]b) - OpraHu3anus,
OCYILECTBIAIONIAs. ONPEAEICHHYIO JIEeATENbHOCTh, WM OpraHHU3alMsl, CO3JaHHAs Ha TEPPUTOPUHU
Poccuiickoit ®enepanuu u3roroButeneM (MpPOAaBIOM), B TOM YHCIE HHOCTPAHHBIM H3TOTOBHUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJIHAIOLINE ONpeAeieHHble (QYHKIMM Ha OCHOBaHMU JOTroBOpa C
U3rOTOBUTENEM (IIPOJABLIOM) M YIOJHOMOYEHHbIE UM Ha MPUHATHE U YAOBIETBOpEHUE TpeOOoBaHUI
norpeOuTenel B OTHOWIEHMM TOBapa HEHA/UIeXkKallero KadectBa, JMOO  HMHIUBUAYaJIbHBIN
MpEANPUHAMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoi ®enepannu, BBITOJIHSIIOMIMI
ofpesielieHHble (DYHKIMM Ha OCHOBAaHUM JIOTOBOpa C HM3rOTOBHUTENEM (IPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), U YHNOJHOMOYEHHBIH WM Ha MPHUHITHE U
yJIOBJIETBOPEHHE TPeOOBaHUI MOTpeOuTeNeil B OTHOIIEHNH TOBapa HEHA/IJIeKAIero KauecTBa;

UMIIOPTEp - OpraHu3alMs HE3aBUCMMO OT OpraHU3allMOHHO-NPaBOBOM  (GoOpMbI WM
WHAVBUAYAJIBHBI NpPEANPUHAMATENb, OCYLIECTBIISIOIIME HMIIOPT TOBapa [Uisl €ro IOCIEAyIOUIeH
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

BJIajleJiel] arperartopa nmHgopManuu o ToBapax (ycuayrax) (majee - BJajesel arperaropa) -
OpraHM3alsl  HE3aBHCHUMO OT  OpraHM3alMOHHO-NPaBOBOM  ¢GopMbl MO0  MHAMBHUAYAJIbHBII
IpEIIPUHUMATENb, KOTOPHIE SIBIISIFOTCS BJIAJENbliaMH MPOTrpaMMbl AJIs AJIEKTPOHHBIX BBIUMCIUTEIBHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caiTta " (um) CTPaHULBI caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VMIHTepHeT" u KOTOpbIe MPEJOCTaBIIAIOT MOTPEOUTENIO B
OTHOUIIEHUU ONPEJEIEHHOT0 ToBapa (yCIyru) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IpeUIO’KEHHEeM IpojaBla (HCIOJHUTEN) O 3aKJII0UYEHUH JIOTOBOpa KYIUIM-NIPOAAXH ToBapa (J1I0roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKJIIOYUTh C MPOAABIOM (HCIOJHUTENIEM) TOTOBOP KYIIU-TPOAAKU
(ToTOBOp BO3ME3JTHOTO OKAa3aHUsS YCIYT), a TAaKKe MPOU3BECTH NPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
ToBapa (yclIyru) MyTeM HaJIMYHBIX PACYETOB JINOO MepeBO/ia IEHEKHBIX CPEJCTB BIaAEIbIly arperaropa B
paMKax MOpUMEHSeMbIX (GopM Oe3HAIMYHBIX PacueTOB B COOTBETCTBHM C IYHKTOM 3 cTtartbu 16.1
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HacTosimiero 3akoHa W DeznepanbubiM 3akoHOM OT 27 uioHsA 2011 roma N 161-O3 "O nHanuoHanbHOU
IIATEKHOU cucTeMe".

I'masa 1. O01mue moJ10KeHus

Crarbs 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CM. KOMMeHTapuH K cTaThe |1 HacTosiero 3aKkoHa

Wndopmarius 06 H3MEHEHUSX:
Dedepanvrvim 3axonom om 21 dexabps 2004 2. N 171-D3 nynkm 1 uznodicen 8 HOBOU pedakyuu

Cm. mexkcm nynkma 6 npeovloyujeli peoaxKyuu
1. OTHOIICHHSI B 00ACTH 3aIIMUTHI TIPaB MOTpeOHTENe perynmupyrores [paxaaHckiuM KOJIeKCOM
Poccuiickoit denepaiinu, HACTOSIIMM 3aKOHOM, ApYrUMHU (heepaabHbIMU 3aKOHAMHU (fajiee - 3aKOHBI) U
NPUHUMACMBIMH B COOTBETCTBUM C HUMH WHBIMA HOPMATHBHBIMH TPABOBBIMH aKTaMH PocCCHiicKoi
®enepanuu.

Undopmarist 06 n3MEHEHUX:
Ilynkm 2 usmenen ¢ 5 masn 2020 e. - @edepanvuviii 3axkon om 24 anpens 2020 2. N 144-D3

CMm. npedvloywyro pedaKyuio

2. TIlpaButenbctBo Poccuiickoit ®enepanuu He BOpaBe MopydaTh (eaepaibHbIM OpraHaM
WCTIOJTHUTEIILHOM BJIACTH MPUHUMATH aKThI, COJICPKAIINEe HOPMBI O 3alIUTE MMPaB NOTPEOUTEINCH.

[TpaButenbcTBO Poccuiickoit ®Denepanuu BIpaBe H3IaBaTh Il MOTPEOUTENsT W MPOAABIA
(M3rOTOBUTEIISA, UCIIOJIHUTEIIS, YIOJTHOMOYCHHON OpraHU3aIluy WIH YITOJIHOMOYEHHOTO HHINBHyaJIbHOTO
NpeANpUHUMATEINS, UMIOPTEpa, BIaJeiblia arperaropa) npaBwia, OO0s3aTeIbHBIC MPH 3AKIIOUCHUH U
WCTIOJTHEHUH TIYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIH-TIPOJAXKH, JHEPrOCHAOXKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).

Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmarys 06 M3MEHEHHSAX:

Cm. mexcm 6163611461 mpemsveco

Cmamuws 2 usmenena ¢ 8 oexaops 2020 2. - @edepanvhsiii 3akon om 8 dexabps 2020 2. N 429-D3

Cm. npedvloyuyro pedaKyuio
Cratba 2. MexnyHaponnblie 1oroBopsl Poccuiickoit deneparun
TAPAHT:

CM. KOMMEHTapHuH K CTaThe 2 HACTOSAIIET0 3aKOHa

1. Ecniu mexayHapogHeiM goroBopoM Poccuiickoil @enepanuu yCTaHOBJIEHBI MHBIE MPAaBUIIA O
3alllUTe TMpaB MOTpeOuTeneil, 4eM Te, KOTOpPbIE MPEIYCMOTPEHBI HACTOSIIIMM 3aKOHOM, MPUMEHSIOTCS
npaBuja MEXIYHAPOIHOTO JJOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OPraHOB, MPHUHATHIE HA OCHOBAaHHUM  IOJOKEHUU
MEXIYHAPOAHBIX J0roBopoB Poccuiickoit denepanuu B WX UCTOJKOBaHUHM, MPOTUBOpEYAILEM
Koucrurynun Poccuniickoit ®enepanun, He noziiexar ucrnonHeHuto B Poccuiickonn @enepanuu. Takxoe
MPOTUBOPEUNE MOKET OBITh YCTAaHOBIEHO B IMOPSI/IKE, OMPEeAeIeHHOM (enepalbHbIM KOHCTHTYIIMOHHBIM
3aKOHOM.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3axonom om 2 uions 2013 e. N 185-D3 6 cmamwvio 3 6HeceHbl uzmeHenuss, ecmynaouue
6 cuny ¢ 1 cenmsaops 2013 e.
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Cm. mexkcm cmamovu 8 npedvloyuell pedaKyuu
Cratbs 3. [IpaBo notpebuTeneit Ha MpocBenieHUe B 00JaCTH 3alIUThI MPaB MOTPEOUTENICH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa
[IpaBo morpebuTeneil Ha MPOCBEIICHNE B O0JIACTH 3aIUTHI MPaB MOTpeOUTENel obecrednBacTCs
MIOCPEJICTBOM ~ BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOOBaHW B  (ejepalibHbIe  TOCYIaPCTBEHHBIC
oOpasoBaTelibHbIe CTaHAaPThl U 00pa30BaTENIbHBIC MPOTPAMMBI, @ TaKKE IMOCPESICTBOM OpraHU3allu
CHCTEMBbI HH(POPMAIIUHU TIOTpeduTENel 00 MX MpaBax U 0 HEOOXOUMBIX ACHCTBUSIX IO 3alIUTE ITUX IPAB.

Crarbs 4. KadecTtBo ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMU BBICIINX CY0B U APYTHe KOMMEHTapUU K CTaThe 4 HACTOSALIEr0 3aKoHa
1. IIponasen (ucronHUTETH) 00s13aH TIEpeaaTh MOTPEOUTENIO TOBAP (BBIMIOJHUTL PabOTy, OKa3aTh
yCIyry), KaueCcTBO KOTOPOT0 COOTBETCTBYET AOIOBOPY.

Undopmarist 06 n3MEHEHUAX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 2 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 CUuly NO UCMeYeHUU COpoKa namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvbro2o 3aKkoHa

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Tlpu OTCYTCTBMM B J[IOTOBOpE YCIOBUH O KadecTBe ToBapa (paboThl, YCIYrH) MpOJaBell
(uconHUTENH) 00S3aH TEepenaTh IMOTPEOUTEN0 TOoBap (BBIOJHUTH pabOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBISIEMbIM TPEOOBAHUAM U MPUTOAHBIN AJIs 1eTel, A7 KOTOPhIX TOBap
(pabora, yciayra) Takoro poaa 0OBIYHO UCTIONB3YETCS.

3. Ecnu nmponasenl (MCTONMHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTeNeM B
U3BECTHOCTh O KOHKPETHBIX IIENSX MPHOOpPETeHHs TOBapa (BBIMOJHEHUS paOOThI, OKAa3aHHUSA YCIYTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MoTpeOuTeNno ToBap (BBIMOJIHUTH PabOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJISl HCTIOJIB30BAHUS B COOTBETCTBUU C 3TUMH IIEIISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily U (WIM) ONUCAHUIO IpoJaBel] 00s3aH nepeaaTh MoTPEOUTEINIO
TOBAap, KOTOPBII COOTBETCTBYET 00pa3ily U (M) ONUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TIPOJAXy TOBApOB, HE COOTBETCTBYIOIIMX OOpa3laM IO KadecTBY,
KOMIUIEKTHOCTH WK ymakoBke cM. 1. | cT. 14.4 KoAIl P® ot 30 nexabpst 2001 r. N 195-D3

Wndhopmarrust 06 n3MEHEHUSX:

Cmamus 4 oononnena nynkmom 4.1 ¢ 1 anpens 2021 2. - @edepanvuwiii 3akon om 2 dexaopsa 2019 e.
N 425-D3 (8 pedakyuu Dedepanvrozo 3axona om 22 doexaops 2020 2. N 460-D3)

4.1. Tlpm mpogaxke OTAETBHBIX BHJOB TEXHHUYECKHU CIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTAaHOBJICHHBIMH  MPOTPAMMaMH IS OJIEKTPOHHBIX  BBIYUCIHUTEIBHBIX MAIlMH  TOTPEOUTEIIO
obOecrieunBaeTCs BO3MOXKHOCTh HCIOJB30BaTh OTIENIbHBIE BUIbl TEXHHUYECKH CIIO)KHBIX TOBapoOB C
MPEIBAPUTEIILHO YCTAHOBICHHBIMH ITPOTPAMMAMU JUTS SJICKTPOHHBIX BBRIYUCIIATEIBHBIX MAITUH, CTPAaHAMH
MPOUCXOXKICHUS KOTOpPhIX sBISAIOTCS Poccuiickas ®enepanus uiud Jpyrue TOCyAapcTBA - UJICHBI
EBpasuiickoro sKOHOMHYECKOTO coro3a. [lepeueHpb OTACNBHBIX BHJIOB YKa3aHHBIX TEXHUYECKH CIIOXKHBIX
TOBApOB, TOPSIOK COCTABICHHS W BEIACHHs TIEpEUHs] MPOTpaMM I SJCKTPOHHBIX BBIUHCIUTEIBHBIX
MaIlIlH, CTpaHAMU MPOUCXOKIECHUS KOTOPBIX ABIAOTCA Poccuiickas deaepanus Wik Apyrue rocynapcrna
- wieHbl EBpa3uiickoro 3KOHOMUYECKOTO CO03a U KOTOPBIE JOKHBI OBITh MPEBAPUTEIHLHO YCTAHOBJICHBI,
U TOpSJIOK WX TPEABAPUTEIIBHON YCTAaHOBKH, BKIIOYas TpeOoBaHUSA K (DYHKIIMOHHPOBAHHUIO,
onpexaenstores [IpasurensctBom Poccuiickon @enepanuu.

T'APAHT:

Ao63an BTopoii mynkra 4.1 Bcrynaer B cuiy ¢ 1 utons 2021 r.
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

[IpeaBapuTebHO YCTAHOBIIEHHBIE MPOrPAMMBbl JJIsi 3JIEKTPOHHBIX BBIUUCIUTEIBHBIX MAIIWH,
UCIIONIb3YEMbIE TMOTPEeOUTENIeM Ha OTAENBHBIX BHJIAX TEXHUYECKU CIIOXKHBIX TOBApOB Ui JOCTyHa K
uH(bOpMallMi Ha caiTax B WH(DOPMANMOHHO-TEICKOMMYHHUKAITMOHHONH ceTtu "MHTepHeT", MOIKHBI
obecrieunBaTh BO3MOXKHOCTh HCIIOJb30BaHUSI 0€3 JOMOJHUTENBHBIX HACTPOCK (IO YMOJIYAHHUIO)
MOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOXKIACHUS KOTOpOoH sABisieTcsa Poccuiickass @enepauusi uiav Ipyrue
rocygapcrsa - WieHbl EBpasuMiCKOro 3KOHOMHUYECKOTO CO03a, B MOPSAIAKE, YCTaHOBIEHHOM
[TpaButenscTBOoM Poccuiickoit denepanuu. TpeboBaHus K yKa3aHHOW MOMCKOBOW CUCTEME U TOPSIOK €€
onpeneneHus ycranaBiuarorces [IpaButensctBom Poccuiickoit @enepannu.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axornom 21 dexabps 2004 2. N 171-D3 6 nynkm 5 enecenvl usmeHeHus

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
5. Ecnmm 3akoHaMy WM B YCTAaHOBJICHHOM UMM TMOpPSAKE NPEIYCMOTPEHBI 00s3aTelbHbIC
TpeboBaHus K ToBapy (padote, yciyre), mpoaasel (MCIOJHUTEN) 00s3aH MepeiaTh MOTPEOUTETIO0 TOBAP
(BBIIIOJIHUTH pabOTY, OKa3aTh yCIyry), COOTBETCTBYIOIINUNA ITUM TPEOOBAaHUSM.

Crarba 5. I[lpaBa u 00s3aHHOCTH W3TOTOBUTENS (MCIOJNHUTENSA, MpOAaBIa) B o01acTH
YCTAHOBJICHHSI CPOKa CITY>KOBI, CPOKA TOAHOCTH TOBapa (padoThl), a TAKKe TapaHTUHHOTO
Cpoka Ha ToBap (paboTy)
TAPAHT:

CM. DHIMKIIOTIEANH U IPyTrie KOMMEHTApUHU K CTaThe 5 HACTOSIIEro 3aKoHa

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nyukm 1 enecervl usmeHenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
1. Ha ToBap (paboTy), mpeAHa3HAYECHHBIH JUIS JUIMTEIBHOTO HCIIONB30BAaHUS, H3TOTOBUTEINb
(MCTIONTHUTENb) BIIpaBe YCTAHABIMBATH CPOK CJOY:KOBI - MEPHOJ, B TEUYEHHE KOTOPOTO H3TOTOBHUTENb
(ucnonHUTENB) 00s13yeTcs obecreynBaTh MOTPEOUTENI0 BOZMOXKHOCTh MCIOJIb30BaHUS ToBapa (paboThl)
10 Ha3HAYEHUIO U HECTH OTBETCTBEHHOCTbH 32 CYIIECTBEHHbIEC HEJIOCTATKM HA OCHOBAHMU ITYHKTa 6 CTaTbU
19 u nynkTa 6 crarbu 29 HacTosIero 3aKoHa.

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 2 @HeceHbl usMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
2. WzroroBurtenb (UCIONHUTENb) O0s53aH YCTaHABIMBATH CPOK CIYXObl TOBapa (paboThl)
JUTMTEIIGHOTO TIOJIb30BAaHMS, B TOM YHCJIE€ KOMIUICKTYIOIIUX W3JACIHiA (AeTaneild, y3JIoB, arperatron),
KOTOpbIE 110 MCTEYEHUH ONPEACICHHOTO MEePHOAa MOTYT HPEACTABIATh OMACHOCTh JJIS JKU3HU, 310pPOBbs
NOTpeOUTENS, MPUUUHATH BPEJ €0 UMYIIECTBY UM OKPY’KaloLel cpeie.

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usmMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. Cpok ciyx0bl TOBapa (paboThl) MOXKET HCUUCIATHCS €IUHHUIIAMH BPEMEHH, a TaK)KE€ WHBIMU
eANHHUIIAMUA H3MepeHus: (KUJIOMeTpaMH, MeTpaMH M TPOYUMHU EIUHHUIIAMH W3MEPEHHUs HCXOIs U3
(GYHKIIMOHATBLHOTO HA3HAYEHUs TOBapa (pe3yabTaTa paboThl)).

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 eHecenbl usmeHeHUs

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Ha mpoyKThl TUTaHWUSI, TAPPIOMEPHO-KOCMETHIECKHE TOBAPhI, METMKAMEHTBI, TOBapbI OBITOBOM
XUMHUHM U UHBbIE TI0JJ00HBIE TOBAaphl (PaOOThI) U3TOTOBUTEND (MCIOIHUTENL) 00s13aH YCTaHABIMBATH CPOK
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TOJHOCTH - TEpPHOA, MO MCTEYCHWU KOTOpOoro ToBap (paboTa) CUMTACTCS HEMPUTOAHBIM IS
UCIIOJIb30BaHUS 110 Ha3HAYECHUIO.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl UsMeHeHUs.

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
5. Ilponaxa ToBapa (BBINOJHEHHE PaOOTHI) MO MCTEYCHUH YCTAHOBJICHHOTO CPOKa TOIAHOCTH, a
Tak)Ke ToBapa (BBIMOJTHEHHE PabOThI), HA KOTOPHIN JOKEH OBITh YCTAHOBJICH CPOK T'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aITPEIIACTCSI.

Wndopmarius 06 H3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

6. U3rotoButens (UCIOMHUTENH) BIPAaBEe YCTAHABINUBATH HA TOBap (paboTy) rapaHTUIHBII CPOK -
Nepuoji, B TEUCHHE KOTOPOTO B cliydae OOHapyKeHus B ToBape (padoTe) HemocTaTka H3rOTOBHUTEIb
(MCTONMHUTENB), MPOJABEl, YINOJHOMOYEHHAs OpPraHu3alvs WM YHOJTHOMOYEHHBINH HWHIWBHYalbHBIN
IpeIIPUHAMATEb, UMIOPTEP O0OsI3aHBI YAOBIETBOPUTh TPEOOBAaHUS MOTPEOWTENs, YCTAaHOBJICHHBIC
cratbaMu 18 1 29 HacTosmero 3akoHa.

W3roroBuTenh BOpaBe TPUHATH O0S3aTEIIbCTBO B OTHONICHWHM  HEJIOCTATKOB  TOBapa,
OOHapyXEeHHBIX MO0 MCTEUEHUH YCTAHOBJICHHOTO MM TapaHTHMHOrO cpoka (JOMOJHUTEIbHOE
0053aTENBCTBO).

CogepxaHue JOMOJMHUTEIBLHOTO 00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JCHCTBHS  TaKOro
00s13aTeNIbCTBA ¥ TIOPSIOK OCYIIECTBIICHUS TOTPEOUTEIEM TIPaB MO TAKOMY 0053aTEIbCTBY ONPENCISIOTCS
U3TOTOBUTEIIEM.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 7 Hecenbl U3MeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

7. IlpomaBen; BIpaBe YCTaHOBUTh HAa TOBAap TAPAHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
M3TOTOBUTEJIEM.

[Tponaser BrpaBe IpUHATH 0053aTENLCTBO B OTHOLLIEHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX IO
UCTEYEHUHU TapaHTUITHOTO CPOKa, YCTAHOBJIEHHOTO U3TOTOBUTENEM (JIOMOJHUTEIBHOE 0053aTENIbCTBO).

CopepxaHue TOMOIHUTEILHOTO 00513aTeNbCTBA MPOJIABLA, CPOK AEHCTBHSI TAKOTO 00s13aTENNbCTBA U
HOPSIOK  OCYILECTBIEHUS MOTpeOUTENIeM NpaB IO TaKOMY O0s3aTENIbCTBY ONPEAEISAIOTCS JI0TOBOPOM
MEXly TOTPEOUTENEM U TPOAABIIOM.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 cmamwvs 5 0oononnena nynkmom 8
8. M3roTtoButens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HEAOCTATKU TOBapa, OOHapy>KEHHbIE B
TE€YEHHE CPOKa JAEHCTBHS JOMOJHUTENBHOIO 00513aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPLIM IyHKTa O
crartbu 18 HacTosIero 3akoHa, a Mocjie OKOHYaHUS CpOKa JACUCTBHS JTOTOIHUTEIBHOTO 00s3aTeNbCTBA - B
COOTBETCTBUM C IIYHKTOM 5 cTaThu 19 Hactosmero 3akoHa.

Crarbst 6. OOsI3aHHOCTH HM3TOTOBHUTENS OOECHEUUTh BO3MOXKHOCTH PEMOHTa M TEXHHUYECKOIO
o0cCITy>)KMBaHMs TOBapa
TAPAHT:

CM. DHIUKIIONIENH, TIO3UITUHU BBICIINX CY/IOB U IPYTrHe KOMMEHTapUH K CTaThe 6 HACTOSIIEro 3aKoHa
W3roroBuTenb 00s3aH 00ECHEUNTh BO3MOXHOCTH HCIIOJIB30BAHMS TOBapa B TE€UEHHE €ro Cpoka
ciyXObl. [[71s1 3TOM 11N U3rOTOBHUTENh 00ECIEYNBAET PEMOHT U TEXHUYECKOE OOCITYy)KMBaHHE TOBapa, a
TaK)XK€ BBITYCK M TIOCTaBKY B TOPTOBBIE M PEMOHTHBIC OpraHU3AIlMH B HEOOXOJMMBIX IS PEMOHTA WU
TEXHUYECKOTO 00CITy>KUBAaHUSA 00hEeME M aCCOPTUMEHTE 3aMacHBIX YacTel B TEUEHHUE CPOKa MPOU3BOJICTBA

09.04.2021 Cucrema 'APAHT 6/45


http://ivo.garant.ru/document/redirect/12117771/104
http://ivo.garant.ru/document/redirect/3959058/505
http://ivo.garant.ru/document/redirect/12138155/113013
http://ivo.garant.ru/document/redirect/4000266/506
http://ivo.garant.ru/document/redirect/12138155/113014
http://ivo.garant.ru/document/redirect/4000266/507
http://ivo.garant.ru/document/redirect/12138155/113015
http://ivo.garant.ru/document/redirect/57589501/0
http://ivo.garant.ru/document/redirect/77531313/0

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

TOBApa U MOCJIC CHATUA €TO C IPOU3BOACTBA B TCHCHUC CPOKa CJIy)K6LI TOBAapa, a Mpu OTCYTCTBHUU TAKOI'O
CpOKa B TCUCHHUEC ACCATH JICT CO JHA II€pEaadyu ToBapa HOTpe6I/ITeJ'IIO.

Cratbs 7. [IpaBo notpebutens Ha 6€30MacHOCTb ToBapa (paboThl, YCIYTH)
TAPAHT:

CM. DHUUMKIIONEINH, TIO3ULIMH BBICIINUX CYA0B U APYTHe€ KOMMEHTapUU K CTaThe 7 HACTOALIET0 3aKOHA

Wndopmarius 06 H3MEHEHUX:
DedepanvHvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm I gnecenvl usmenenus

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

1. [Torpebutens uMeeT mpaBo Ha TO, 4TOOBI TOoBap (padoTa, ycayra) Ipu OOBIYHBIX YCIOBHUSIX €0
UCTIOJIB30BaHUs, XPAHCHUS, TPAHCIIOPTUPOBKUA M YTHIU3AIMH ObUT OE30MAaceH IS KHU3HH, 3I0POBBS
NOTPEOUTENS, OKPYKAIOLIEH Cpe/ibl, a TaKKe HE MPUUMHSIT Bpell UMYyIIecTBY norpedutens. TpeGoBanus,
KOTOpPBIC JIOJDKHBI OOECIeYnBaTh O€30MacHOCTh TOBapa (pabOThl, YCIYTH) Ui KU3HH M 3J0POBBS
NOTPEOUTENS, OKPYXKAroIIed Cpelpl, a TaKkKe IMpeIoTBpalleHHe TNPUYMHEHHUS BpeAa HMYIIECTBY
NOTPEOUTENSI, SBJISIOTCS O0S3aTENbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICGHHOM UM
HIOPSIZIKE.

2. MsroToBuTenb (MCMOJHUTENB) 0053aH 0OecreunBaTh 0€30MacCHOCTh TOBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOAHOCTH TOBapa (paboThl).

Ecnu B cOOTBETCTBHM C TYHKTOM | CTaThy 5 HACTOAILIETO 3aKOHA U3TOTOBUTENH (MCIIOIHUTENH) HE
YCTaHOBWJI Ha TOBap (paboTy) Cpok CirykObl, OH 00s3aH oOecreunTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHUE JICCSTH JIET CO JIHS Tepeiadn ToBapa (paboThl) MOTPEOUTEINIO.

Bpen, npuarHEHHBIH KU3HH, 3JOPOBBIO WIIH UMYIIECTBY TOTPEOUTES BCIICACTBUE HEOOCCIICUCHUS
Oe3omacHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO CTaTheil 14 HacTosmiero
3akoHa.

3. Ecimm pns Ge30macHOrO  MCIONB30BaHHMS ToBapa (paboThl, YCIyTH), €ro XpaHCHHS,
TPAHCTIIOPTUPOBKM U YTWIM3ALMK HEOOXOJMMO COOJII0/IaTh CleluaibHble MpaBuia (Hanee - mpaBuia),
U3TOTOBUTEND (MCIIOMHUTENB) 0053aH yKa3aTh 3T MPaBUjia B COMMPOBOAUTEIHHON JOKYMEHTAIIUU Ha TOBAp
(paboty, yciyry), Ha STUKETKE, MAapKUPOBKOW MM WHBIM CITOCOOOM, a TpoJaBell (MCIOIHUTENh) 00s3aH
JIOBECTHU ATH MpaBUia 0 CBEICHUS MOTPEOUTENS.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 enecenvlt usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
4. Ecnu Ha ToBapbl (paboThI, YCIYrH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM IOPSKE YCTaHOBJICHBI
oOs3aTenpHble TpeOoBaHUs, oOecreurBaIIUe UX O0€30MacHOCTh JUISl JKU3HM, 3/I0pOBbs MOTpEOUTENS,
OKpY’Karolle cpelpl U MpeloTBpallleHue MPUYMHEHHs Bpela MMYILECTBY MOTPEOUTEINs, COOTBETCTBUE
TOBapoB (paboT, yCiIyr) yKa3aHHBIM TPEOOBAHUSAM MOJICKUT 00s13aTETLHOMY MOATBEPXKICHHUIO B TIOPSI/IKE,
MPEeyCMOTPEHHOM 3aKOHOM U MHBIMU MTPABOBBIMU aKTaMH.
TAPAHT:

Cornacao ®epnepanmpHomy 3akoHy ot 27 nekabps 2002 1. N 184-®3 o0bekTOM 00s3aTEIBLHOU
cepTu(UKAIM MOXKET OBITh TOJBKO MPOIYKIUS, BBITyCKacMas B OOpalleHWEe Ha TEPPUTOPHH
Poccuiickoit @enepannu. Cm. Mupopmanmonnoe nucsmo I'occranmapra PO ot 11 mrons 2003 r. N
BK-110-28/2522
He nomyckaercs mponmaka ToBapa (BBIIOJHEHHE pPaOOTHI, OKa3aHHWE YCIYTH), B TOM YHUCIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHbopmaruu 00 005S3aTeTbHOM MOATBEPKICHUU €T0
COOTBETCTBUS TPEOOBAHUSIM, YKA3aHHBIM B MTYHKTE | HACTOSIIEH CTaThH.

Wudopmanust 06 U3MEHEHUSX:

Deoepanvrvim 3axonom om 18 utona 2011 e. N 242-D3 ¢ nynkm 5 6HeceHbl U3MEHeHUs], 6Cmynanwue 8
cuny ¢ 1 aseycma 2011 2.
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

5. Ecmm ycraHoBieHO, 4YTO TpU COONIONCHHWH MOTPEOMTENIEM YCTAaHOBJICHHBIX IPABUI
UCIIOJIb30BAHUS, XPAHECHHSI WJIM TPAHCIIOPTUPOBKH TOBapa (paboThl) OH MPUYUHSET WIA MOXKET IPHYHUHUTD
BpEIl )KU3HH, 3I0POBBIO M MMYIIECTBY TOTPEOUTENS, OKPYXKAKOIIEH Cpesie, U3rOTOBUTENb (MCIIOTHUTEb,
1IpojiaBel]) 00s3aH HE3aMEIJIUTENbHO NPUOCTAaHOBUThH €0 MPOU3BOJCTBO (pEeaU3alllIo) A0 yCTPaHEHUs
NPUYMH Bpela, a B HEOOXOJMMBIX CIydasX HPUHATH MEPHI 10 U3BATUIO €r0 M3 000poTa W OT3BIBY OT
notpeduTens (morpeduTeneii).

TAPAHT:

Cwm. ITonoxenne o mopsiaKe U3bITUS U3 0OpalleHHs], TPOBEACHUS YKCIIEPTU3bI, BDEMEHHOT'O XPAHEHUS,
YTUJIN3ALHUU WIH YHUUYTOXKCHHSI HEKAYeCTBEHHBIX U (MJIM) OMACHBIX MUIIEBBIX MPOIYKTOB, MATEPHAIIOB U
W3JIeNNA, KOHTAKTHPYIOIIMX C MHIIEBBIMA TPOAYKTAMHU, YTBEPKICHHOE IIOCTAHOBJICHUEM
[IpaBurensctBa P® ot 7 okts16ps 2020 1. N 1612

Ecnu npudmHEI Bpea YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTENH (HCIIOJTHUTENb) 0053aH CHATH TaKOU
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipu HEBBINONHEHWHM H3TOTOBUTENIEM (MCIIOJHUTEIEM) ITOU
00SI3aHHOCTH YITOJITHOMOUYCHHBIM ()eIepalIbHbIil OpPraH HCIIOJHUTEIHHOW BIACTH TPUHUMAET MEPhI IO
OT3BIBY Takoro ToBapa (paboThl, yCIyrd) C BHYTPEHHErO0 phIHKA M (WJIM) OT MOTPEeOUTENs WU
noTpeOuTeNel B MOpsJIKEe, YCTAHOBICHHOM 3akoHoAaTelbcTBoM Poccuiickoit denepanuu.

VYObITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBSA3H C OT3BIBOM TOBapa (paboTbl, YCIyTrH), MOJJIekKAT
BO3MEIIIEHUIO U3TOTOBUTEIEM (MCIIOIHUTENIEM) B IOJTHOM 00bEME.

6. YTparui cuiy.

Undopmariis 06 M3MEHEHHSAX:

Cm. mexcm nynkma 6

Cratss 8. IIpaBo motpeduTens Ha nHGOPMALIUIO 00 U3rOTOBUTENE (MCIIOIHUTEIE, MPOIABIE) U O
ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHIUKIIOTICTNH, TIO3HWIIMH BBICIIUX CYIO0B U APYTHe KOMMEHTApUHU K CTaThe 8 HACTOAMIETr0 3aKoHa

1. TlorpeOurens BmpaBe mOTpeOOBAaTh MPEIOCTABICHUS HEOOXOAMMON U JIOCTOBEPHOM
uH(bopMali 00 HM3TOTOBHUTENE (MCIIONHUTENE, MPOJABIE), PEeKUME €ro padoThl U PEATU3YeMbIX UM
ToBapax (paboTax, yciayrax).

2. VYkazanHas B nyHkTe | Hacrosied cratbu MH(OpMAalUg B HArJSAHON U JOCTYMHON (opme
JOBOJUTCSL JIO CBEJICHHUS MOTPEOUTENCH TpH 3aKITFOYCHHH JIOTOBOPOB KYILTH-TIPOAQKHA H JIOTOBOPOB O
BBIMIOJTHEHUH PabOT (OKa3aHUU YCIYT) Croco0amu, MPHUHSATHIMU B OTIENBHBIX chepax OOCTYyKUBAHUS
noTpeduTeneii, Ha PyCCKOM S3bIKe, a JOMOJHUTEIBHO, 0 YCMOTPEHUIO W3TOTOBUTEINS (MCIIOTHHUTEIIS,
MpoJaBIia), Ha TOCYAAPCTBEHHBIX sI3bIKaX cyObeKkToB Poccuiickoit denepaiuu U poJHBIX S3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

Wndopmarys 06 M3MEHEHHSX:

Cmamovs 8 oononnena nynkmom 3 c¢ 1 aneapsa 2019 e. - @edepanvhuiii 3akon om 29 utons 2018 e. N
250-D3
3. YnosHOMOYEHHAs] OpraHu3alys WU YINOJIHOMOYEHHBIM MHIVBUAYAIbHBIA MPEANPUHUMATEID
10 TpeOOBaHHUIO MOTPEOUTENS 00s13aHbI IPEAOCTABUTh MOATBEPKICHUE CBOUX MOJIHOMOYHH, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 UMM JIOTOBOPA C U3TOTOBUTENEM (IIPOIABILIOM).

Wndopmarys 06 M3MEHEHHSAX:
Haumenosanue usmenerno c 1 aneaps 2019 2. - @edepanvusiii 3akon om 29 uronsn 2018 . N 250-D3

Cm. npedvloywyio pedakyuro
Crarbs 9. Undopmanus o0 u3rotroButene (MCIOIHUTENE, POJIABIIE, BIaJeNblie arperatopa)
TAPAHT:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cwm. 9HHI/IKHOHCI[I/H/I, MO3UIUU BBICHIUX CYAOB U APYIHC KOMMCHTAPUHU K CTATHC 9 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 1 usmenen c 1 sneaps 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

1. MsroroButens (MCIOIHUTENb, TpPOJAaBel]) O0sS3aH JOBECTH JO CBEIEHUS IMOTPEeOUTEs
¢upMeHHOe HaMMEHOBaHUE (HAMMEHOBAHKE) CBOCH OpraHM3alMU, MECTO €€ HaXOXKJICHHS (allpec) U PeKuM
ee pabortsl. [Iponaser (McroNHNUTENb) pa3MeIIaeT yKa3aHHYI0 HHPOPMAIIUIO Ha BHIBECKE.

W3roroButenb (MCHONHUTENb, NPOJAABEN) - WHAWBHIYAIbHBI NpEANPUHUMATENb - JOJDKEH
NPEOCTaBUTh MOTPEOUTEN0 HMHPOPMALMIO O TOCYAapCTBEHHOW pPETrUCTpallMd U HaWUMEHOBAHHUU
3aperucTpUpPOBABIIETO €r0 OPraHa.

NzroroBuTens (mpoaaBelr) 00s3aH JOBECTH J0 CBEACHUS MOTPeOUTENs GUPMEHHOE HAUMEHOBAHHE
(HauMEHOBaHME), MECTO HAXOXKICHHS (aZpec) M PeXuM paboThl YHOJTHOMOYCHHON OpraHM3aluy WU
YIIOJHOMOYEHHOTO MHAUBUIYalIbHOTO MPEANPUHUMATEI.

Undopmaris 06 n3MEHEHUX:

Cmamos 9 oononnena nynkmom 1.1 ¢ 1 sneaps 2019 . - @edepanvuviii 3akon om 29 uronsa 2018 e. N
250-D3
1.1. YnonHoMoueHHasi OpraHu3alus Wik yIOJIHOMOYEHHBIH WHANBUAYAIbHBIN NpeANpUHUMATEND
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JIO €ro CBeAcHHs HWHpOpManuioo o cebe u
nusroroputene (rnponasie) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXJICHHS (ampec),
pexuM paboThI, TOCYAAPCTBEHHBIH PErHCTPALMOHHBIA HOMEp 3alliCH O CO3JaHUH FOPUIHYECKOTO JINIA,
dbamMunno, UM, OTYECTBO (€CIIM HMMEETCs), T'OCYNapCTBEHHBIH PETMCTPALMOHHBIA HOMEpP 3alHiCH O
TOCYJapCTBEHHON perucTpanuu (U3NYECKOTO JIMIAa B Ka4eCTBE MHIMBUAYAILHOTO IMPEIIPUHUMATEII).
YronHOMOYEHHas] OpraHu3allvs WIA YIOJTHOMOYEHHBIM WHIMBUAYAIbHBINA MpeANpUHUMATENb BIIpaBe
JIOBECTH 10 CBEICHHUSA MOTpeduTeneld nHdopMaiuio o cede MocpeiCTBOM ee pa3MEIICHUsI Ha CBOEM caiiTe
B MHPOPMAIMOHHO-TENIEKOMMYHUKAIMOHHOW cetn "UHTepHeT", wuHpOpMaIioo 00 H3roTOBUTENE
(IpozaBIIe) MOCPECTBOM pa3MEIICHUSI Ha CBOEM caiiTe B MH()OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOHN CeTH
"NuTepuer” CCBUIKH Ha CTPaHHUILY canra U3TOTOBUTEIS (mponasia) B
nH(pOpMaAIMOHHO-TEIEKOMMYHUKAIIMOHHOW — cetu  "HMHTepHer", coaepxkamyro uHPOpMaNHUiO 00
U3roTOBUTEINE (TIPOJABIIE).

Wndhopmairist 06 n3MEHEHHSX:

Cmamuws 9 oononnena nynkmom 1.2 ¢ 1 saneaps 2019 . - @edepanvuviii 3akon om 29 uronsn 2018 e. N
250-®3
1.2. Bnagener arperatopa o0si3aH JIOBECTH JI0 CBeJIeHUs moTpedureneil nHpopmaimo o cede u
npozasle (ucrnonHurtene) (GpupmMeHHOEe HaWMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HaxXoXkJaeHus (aapec),
PEKUM PabOThI, TOCYIapCTBEHHBI PErUCTPALIMOHHBIA HOMEpP 3allUCH O CO3JaHHUU IOPUANYECKOro JIHIA,
damMunnio, MMs, OTYECTBO (€CIM HMMEETCs), T'OCYIapCTBEHHBIH PErucTpallMOHHBIM HOMEp 3allucu o
roCyJapCTBEHHON perucTpanuy (pU3nUecKoro jula B Ka4eCTBE MHIUBUAYAIbHOIO NPEANPUHUMATENS), a
Takke 00 MMEIoUMXCSd M3MEHEHHUSX B YKa3aHHOW uH(popmanuu. Branenen arperaropa J0BOAMUT 10
cBe/leHUus noTpeduteneil nHGopMaiuio o cedbe U npoaasiie (UCIOIHUTENE) TOCPEICTBOM €€ pa3MelIeHUs
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B MH(POPMALIMOHHO-TEJIEKOMMYHUKAaIMOHHOU ceTH "MHTepHeT".
Wndpopmanmio o mpojaBue (MCIONHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH IO CBEACHUS
norpeduTeneil MOCpeNCTBOM pa3MElleHHs Ha CBOMX caidte u (WIM) CTpaHulle caita B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUTKM Ha CailT mpojaBia (MCIOJIHUTENS) B
MH(}OPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHeT".

Wndopmarys 06 M3MEHEHHSAX:

Cmamows 9 oononnena nynkmom 1.3 ¢ 1 aneapa 2019 e. - @edepanvhuiii 3axon om 29 utons 2018 2. N
250-D3

1.3. Ilponasen (McmogHUTENb) O0S3aH MPENOCTaBUTh BiaJEibIly arperaropa M pa3MecTUTh Ha

CBOeM caiTe B HH(POPMAMOHHO-TEIEKOMMYHUKAIMOHHONW cetu "MHTepHer" (IIpM €ro HaIMYUK)
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

JIOCTOBEpHYIO MHpopManuio o cebe, yka3aHHyI B IyHkTe 1.2 Hacrosimeid crateu. B ciyuae, ecnu
UMEIOTCA M3MEHEHUs B Takod MHpopMaluu, Npoaasel (HCIOJHUTENb) 00s53aH B TEUEHHE OIHOIO
pabouero mHS ¢ MOMEHTa BHECEHHs B Hee M3MEHEHHUH COOOIIUTH BIAJENbIly arperatopa o0 3TuX
U3MEHEHHUAX U DPA3MECTUTb MX Ha CBOEM caiiTe B HH(OPMALMOHHO-TEIEKOMMYHHMKAIlUOHHON CeTH
"Uutepuer" (mpu ero Hanuuuu). Biagenen arperatopa o0s3aH BHECTH 3TH U3MEHEHHUs B UH(POPMALIUIO O
npojaBLe (MCIIOJHUTENE) B TE€YEHUE OJHOr0 paboyero JAHs, €ClU pa3MelleHHe yKa3aHHON MH(pOpMaluu
OCYIIECTBIISIETCS Ha  caiiTe Biajenblia arperaropa W (WIM) €ro CTpaHMLe cailiTa B
nH(}OpMaIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT".

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 16 okmaopsa 2006 2. N 160-D3 nynkm 2 uznodwcen 6 Ho8ou peoakyuu

Cm. mexcm nyHKkma 6 npeovloyujeli pedakyuu

2. Eciu BUI N1€ATENBHOCTH, OCYILIECTBISEMBIH H3rOTOBUTENEM (MCIOJIHHUTENEM, IPOJABLIOM),
HOJUIEKUT JIMIEH3UPOBAHUIO M (WIM) HCHOJHMUTENb MMEET TIOCYJapCTBEHHYIO aKKpEAUTALUIo, 10
CBEJICHUS TOTpeOHTENs IODKHA OBITH JoBeAeHAa HH(OpMAIMs O BHIE NEATEIBHOCTH HM3TOTOBUTEIS
(ucronHUTENS, NMPOJABIA), HOMEpEe JIMLUEH3UHM M (WIM) HOMEpe CBUJAETENBCTBA O TOCYJapCTBEHHOMN
aKKpeIUTAIMH, CPOKAX JECHCTBHS YKa3aHHBIX JIMLIEH3UHU U (MJIH) CBHIETEIHCTBA, a TaKkke nH(opmMaius 00
oprase, BbI/IaBIIEM yKa3aHHbIC JIULIEH3HIO U (MJIM) CBUIETEIILCTBO.

3. Mudopmanus, npengycMoTpeHHast myHkTtamu | U 2 HACTOSIIEH CTaThH, TOJDKHA OBITH JOBEICHA
70 CBEACHUs NOTpeOuTeNnel TakKe IpU OCYLIECTBICHUM TOPIOBIM, OBITOBOIO M MHBIX BHUOB
00cCiyXKUBaHUS MOTpeOUTENEH BO BPEMEHHBIX MTOMEILIEHUAX, HA SpMapKax, C JIOTKOB U B IPYTUX CIIy4dasXx,
€CIIM TOProBJIs, OBITOBOE U MHBIE BUBI O0CITYKUBaHUsSI TOTPEOUTENIEH OCYIECTBISIOTCS BHE TOCTOSIHHOTO
MeCTa HaXxOXACHUsI IPOJIaBLa (MCTIOIHUTES).

Crarps 10. Madopmarus o ToBapax (padoTax, yciayrax)
T'APAHT:

CMm. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U ApYrue KOMMEHTapuu K cratbe 10 HacTosmero 3akoHa

1. UsrotoButens (MCHOIHUTENb, IPOJABEI]) 0053aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTEIIO

HEOOXOAMMYI0 M JOCTOBEpHYIO HH(MoOpmanuio o ToBapax (paborax, yciyrax), 0O0eCleYHBaIONIYIO

BO3MOXXHOCTh HMX MpaBUIBHOrO BbIOOpa. [lo oTAensHBIM BHIaM TOBapoB (paboT, yclyr) mepedeHb U

crocoObl JoBeACHUST MHPOpManuM A0 ToTpeduTens ycraHaBnuBaioTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim  3akoHom om 21 Oexabpa 2013 2. N 363-@3 6 nynkm 2 6HeceHbl UBMEHEHUs,
scmynarowue 6 cuny c¢ 1 urona 2014 e.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM HOPSIKE JT0JKHA COJEPKATh!

HalMEHOBaHHWE TEXHHUYECKOIO pEerjlaMeHTa WJIM HMHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanun 0 TEXHHYECKOM PETYJIUPOBAHWU W CBHUJICTEIBCTBYIOIIEE 00 00s3aTeTbHOM
MOJTBEPKICHUH COOTBETCTBUS TOBapa 0003HAYCHHUE;

CBeZIeHHs] 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapoB (paboT, ycnyr), B OTHOIICHUU
IPOAYKTOB NUTAHHs CBEIEHHUS O COCTaBe (B TOM YMCJI€ HaWMMEHOBAaHHE HCIIOJIb30BAaHHBIX B MpoIlecce
W3TOTOBIICHHSI MTPOAYKTOB MUTAHUS MTUIIEBHIX 100aBOK, OMOJIOTMYECKN aKTHBHBIX 100aBOK, HH(OpMAIIHS
0 HaIMYUM B  TNPOAYKTaX  MHUTAHUS  KOMIIOHEHTOB,  MOJYYEHHbIX C  IPUMEHEHUEM
TeHHO-WHKEHEPHO-MOIU(UIIMPOBAHHEIX ~ OPTraHW3MOB, B ClIydae, €ClId COJepKaHHe yKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTaBJsieT OoJiee NEBATH JECATHIX MPOLEHTA), MUIIEBOM HEHHOCTH,
Ha3HAYCHUH, 00 YCIOBUSAX TMPUMEHEHHS M XPaHEHUS MPOAYKTOB THTaHUS, O CIIOCO0AaX HM3TOTOBIICHUS
TOTOBBIX 0o, Bece (0OBeMe), Jare M MecTe H3TOTOBJIEHHMS M YMaKoBKH (pac(acoBKH) MPOTYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOIMOKA3AHMAX JUISI UX MPUMEHEHHS MPH OTIENBHBIX 3a00JIeBaHUSIX.
[lepeuens ToBapoB (paboT, yciyr), uHGOpMaIs 0 KOTOPBIX JOJKHA COAEPKAaTh MPOTUBOIIOKA3AHUS IS
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

UX TpPUMEHEHHsS TpU OTACIbHBIX 3a00jieBaHusAX, yTBepxkaaercss IlpaBurensctBoM Poccuiickoit
denepanuu;

[IEHY B pYOJsIX M yCJOBUS NMPHOOpETeHHs TOBapoB (paboT, yciayr), B TOM YHWCIE NPH OIJIaTe
TOBapoB (paboT, yCIIyr) 4epe3 OINpEeIeTICHHOE BpeMs II0CiIe HMX Tepenadd (BBIMOJHEHUS, OKa3aHHs)
MOTPEOUTENIO, MONMHYI0 CyMMY, IMOJICKAIIYIO BBIJIATE MOTpeOUTENeM, W TpaduK IOTANICHHUS STOU
CYMMBI;

TAPAHT:
CwMm. @enepanbubiii 3akoH oT 21 gekadbps 2013 r. N 353-®3 "O notpeburensckoM Kpeaute (3aiime)",
BCTynawooImui B cuity ¢ 1 uromns 2014 r.

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

npaBuiia ¥ yciuoBus 3G (HEKTHBHOTO U O€30IMACHOTO MCIIOIh30BAHMS TOBAPOB (padoT, yciyr);

uH(popMarrio 06 sHepreTuieckoil 3(h(HEeKTUBHOCTH TOBAPOB, B OTHOILIEHUU KOTOPBIX TPEOOBAaHUE O
HAJIMYUK TaKoH MH(OPMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHO/IATEILCTBOM 00 SHEprocoepekeHIH
U O TIOBBILICHUH YHEPTeTUUECKOH 3 (HEeKTUBHOCTH;

CPOK CITY»OBI WJIM CPOK TOJTHOCTH TOBApOB (padoT), YCTAHOBJICHHBIA B COOTBETCTBUHU C HACTOSIIINM
3aKOHOM, a TaKXKe CBEACHUS O HEOOXOAMMBIX JAECHCTBHIX IMOTPEOUTEIIS 110 UCTEUEHUH YKAa3aHHBIX CPOKOB
¥ BO3MOXKHBIX TTOCJICACTBUSAX TPU HEBBITOJHEHUN TAKUX JCHCTBHIA, €CJIM TOBAPHI (PabOTHI) MO NCTEYCHUH
yKa3aHHBIX CPOKOB MPEACTABISIIOT ONACHOCTh Ui JKU3HHU, 3/I0POBbsl M HUMYIIECTBA MOTPEOUTEN MU
CTaHOBSITCS HEMPUTOAHBIMHU JUIsI UCTIOIB30BAaHUS 110 HA3HAYCHUIO;

aapec (MecTo HaxOXJIeHHs), (QUPMEHHOE HaMMEHOBaHHE (HAUMEHOBAaHUE) W3IOTOBUTEIIS
(ucrionHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHu3alliyd WIA YIOJIHOMOYEHHOIO WHJMBUIYaJbHOTO
HpeAnpUHUMATes, UMIIOPTEPA;

uHpopManno 00 00sA3aTeTbHOM TOJITBEPKICHUU COOTBETCTBUS TOBapoB (pabot, ycuyr),
yKa3aHHbIX B ITYHKTE 4 CTaTby 7 HACTOSIILETO 3aKOHA;

UH(POPMALIKIO O MTPABHUIIAX MPOJIAKKA TOBAPOB (BBITIOTHEHUS PadOT, OKa3aHUs YCIIyT);

yKa3zaHHE€ Ha KOHKPETHOE JMII0, KOTOopoe OyJeT BBINOJHATH paboTy (OKa3blBaTh YCIYTy), U
MH(}OPMALIMIO O HEM, €CJIM ATO UMEET 3HaU€HUE, UCXO0/I U3 XapakTepa padoThl (yciayru);

yKa3aHHe Ha UCIOJIb30BaHHE (POHOTPAMM IPH OKA3aHUU Pa3BJIEKATEIbHBIX YCIYT UCIIOJHUTEIIMU
MY3BIKTbHBIX TIPOM3BEICHUH.

Ecnun npuoOperaemblii moTpebuteneM ToBap OblT B yMOTPeOJIEHMHM WJIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEAOCTaTKM), MOTPEOUTEIIO JOJIKHA OBITh MTpelocTaBlieHa HHPpOopMaIsi 00 3TOM.

TAPAHT:

O IOMOTHUTEIBHBIX TPEOOBAHUAX, MPEIBABIIEMBIX K STUKETKAM, SIpJIbIKaM MO0 JTUCTKaM-BKJIA IbIIIIAM
yIaKOBAaHHBIX MUIIEBBIX TPOAYKTOB, cM. DenepanbHblil 3akoH OT 2 auBaps 2000 r. N 29-®3

Wndhopmarust 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHKkma 6 npeovloyujeli peoaxkyuu

3. Undopmarus, npeaycMOTpeHHass MMYHKTOM 2 HACTOSIIEH CTaTbH, JOBOIUTCS 110 CBEIICHUS
noTpeOuTeNneil B TEXHWYECKOH JOKyMEHTallMu, NpuiaraeMoi K ToBapam (paboTam, yciyram), Ha
STUKETKaX, MapKHUPOBKON WM HMHBIM CIOCOOOM, HMPHUHSTBHIM Ul OTAENbHBIX BHJIOB TOBapoB (pabor,
yeayr). Wudpopmanus o0 00s3aTenbHOM TOATBEPKACHUU COOTBETCTBHUS TOBAapOB IPEACTABISIETCS B
NOpsAKE M CHOCcOO0aMM, KOTOpbIE YCTAaHOBJIEHBI 3aKkoHOjaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM DPEryJIMPOBAHUU, M BKJIIOYAET B ceOsl CBEJEHHs O HOMepe JOKYMEHTA, MOATBEPKIAI0IIEro
TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpTaHU3alliH, €r0 BBIAABIIICH.

AG3ar11 BTOpOii yTpaTui cuiy.

Wudopmanust 00 U3MEHEHUIX:

Cm. mexem abzaya 6mopo2o

Crartbs 11. Pexxum paboTsl pojiaBia (MCIIOJTHUTEIS)
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FAPAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIUX CY/I0B U APyrue KOMMEHTapuu K cTathe 11 HacTosmero 3akoHa

1. PexxuM paboThl rocy1apCTBEHHBIX, MYHUIIUTIAIBHBIX OPraHU3aluid TOProBK, OBITOBOTO M UHBIX
BUJOB OOCTYy)XMBaHUS TOTpeOMTENEHl YCTaHABIMBAETCS MO0 PEIICHUI0 COOTBETCTBEHHO OPraHOB
UCIIOJTHUTENIbHOM Bi1acTH cyobekToB Poccuiickoit deaepaniuu 1 OpraHoB MECTHOTO CaMOYIIPABICHUSI.

2. Pexxum paboThl OpraHu3aiyii, OCyIeCTBISIOMUX AeSITEILHOCT B Chepax TOProBOro, OLITOBOrO
U UHBIX BUJIOB OOCITY>XMBaHUS MOTpEOHUTENEH U HE yKa3aHHBIX B IyHKTe | HACTOSIIEH CTaTbu, a Takke
WHIUBUTyaJIbHBIX MPEIIPUHUMATENICH YCTAaHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paGotbl npojaBiia (MCIIOJIHUTENS]) TOBOJUTCS A0 CBEACHHS MOTpeOuTesell U JOJIKEeH
COOTBETCTBOBATh YCTAHOBJIEHHOMY.

Wndopmarius 06 H3MEHEHUAX:
Haumenosanue uzmeneno c 1 sneaps 2019 e. - @edepanvuviii 3axkon om 29 utona 2018 2. N 250-D3

CMm. npedbloywyro pedaKyuio
Cratbs 12. OTBETCTBEHHOCTh U3TOTOBUTEIIS (MCIOIHUTES, ITPOJIaBIla, BIaAelblla arperaropa) 3a
HEHa/IIXKAIyI0 HHPOpMAIIHIO 0 ToBape (pabote, yciyre)
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 12 HacToslero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ecam mnotpebutento He MperoCTaBlieHA BO3MOXKHOCTh HE3aMEUIMTEIBHO TMOJIYYUTh MpU
3aKJIIOUYEHUHU JIOTOBOpa MH(pOpManuio o ToBape (padbore, yciyre), OH BIpaBe MOTpeOOBaTh OT MPOAABIA
(ucronHUTENS) BO3MEILIEHUS! YOBITKOB, NIPUYMHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM OT 3aKIIOYECHHUS
JIOTOBOPA, a €CJIM JOTOBOP 3aKIIOYEH, B PA3YMHBIH CPOK OTKA3aThCs OT €ro MCIIOJIHEHUS U MOTpeOOoBaTh
BO3BpAaTa YIUIAYeHHOM 3a TOBap CyMMBbI M BO3MEILIEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPAaTUTh TOBap (pe3ysbTaT padoThl,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapaKTepy) MpoaaBily (UCIIOIHUTEIIO).

2. llpomaBenr (WCIOMHUTENb), HE TMPEJOCTABUBIIMN TOKYNATEIIO TIOJTHOM H JOCTOBEPHOU
uHpopManuu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO INyHKTamu 1-4
cratb 18 mnm nynkrom | crtatbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKU ToBapa (paboThl, yCIyru),
BO3HHKIIIKE TTOCJIE €ro Mepeau MoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Yy HETO TaKoi MH(OpMAIIHH.

Wndhopmarrust 06 n3MEHEHUSX:

Cmamuws 12 oononnena nynkmom 2.1 ¢ 1 saneapsa 2019 e. - @edepanvruiii 3akon om 29 uwons 2018 e. N
250-®3

2.1. Bnanmenen arperatopa, NMpeJOCTaBUBIIMN HOTPEOUTENIO0 HEIOCTOBEPHYIO WM HENOJIHYIO
uH(popMalno 0 ToBape (yciyre) Wiu MnpojaBle (MCIOJHUTENE), HA OCHOBAHWU KOTOPOHM MOTpeOUTeIemM
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-MIPOAAXH (JOTOBOP BO3ME3JHOTO OKa3aHMs YCIyr) C IPOJaBIOM
(ucnonmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIE TOTPEOUTENIO BCIICJICTBHE
MPEIOCTaBICHUS €My TaKOi HH(OpMAIIHH.

Ecin mHOe He mpenycMOTpPEeHO COTJIallleHHMeM MEXJy BIaJeNblieM arperatopa M IpoJaBLOM
(McTONHHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBA OTHOIIEHWH MEXIy HHUMH, OTBETCTBEHHOCTH 3a
UCIIOJTHEHHE JO0roBOpa, 3aKJIIOYEHHOTO MOTpeOUTeseM C MPOJABLOM (UCHOJHUTENEM) Ha OCHOBAHHH
MPEIOCTaBICHHOW BIaAeNblleM arperatopa wuHbopManmuu o ToBape (ycliyre) WIM TPOAABIIE
(ucnonmHMTENIE), a TAaKXKE 3a COOJIIOJICHHWE TpaB MOTPEOHWTENeH, HApPYIIEHHBIX B pe3yJbTare Mepeaadn
NOTpeOUTEN0 ToBapa (yCIyrd) HEHAJJIEKaIlero KauyecTBa M OOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
Ha/JIeXKalllero KayecTBa Ha aHaJIOTMYHBIN TOBap, HECET MpoJiaBell (UCTIOTHUTED).

Brnanenen arperaropa He HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE IMOTPEOUTEIIO
BCJIE/ICTBUE MPEJOCTaBICHUSI €My HEJOCTOBEPHOM WJIM HEMOJHOM MH(popmauuu o ToBape (yciyre), B
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cilyyae, €CJIM BIaJesell arperatopa He M3MeHseT MHpopMaiuio o ToBape (yciyre), MpeIoCTaBICHHYIO
HPOJIABIIOM (MCIIOTHUTENIEM) M COJCPIKAIYIOCS B MIPEAJIOKEHUH O 3aKJII0YEHHH JOTOBOPA KYIUIH-IIPOIAXKHN
(loroBOopa BO3ME3THOTO OKA3aHMsI YCIIYT).

Wndopmarus 06 H3MEHEHHSX:

Cmamuws 12 oonoanena nynkmom 2.2 ¢ 1 smeaps 2019 e. - @eodepanvhuiii 3akon om 29 urwons 2018 e. N
250-@3

2.2. IloTpebutens BnpaBe NpPeAbsBUTh TpeOOBaHHE K BIAJENbIy arperaropa O BO3BpaTe CyMMBbI
IPOU3BEIEHHON KM MpeaBapUTENIbHOM oOmIaThl ToBapa (yciyru). Bmanmenen arperaropa Bo3Bpaliaer
CyMMY IOJIy4€HHOH MM IpeBapUTEIBbHOM OIUIaThl TOBapa (yCIyru) B TeUEHHUE JIECSITH KaJCHIAPHBIX JTHEH
CO JIHS TpPEAbSBICHUS MOTPEeOUTENIeM TaKOro TpeOOBaHHUS MPHU OJHOBPEMEHHOM HAMYUU CJEIYIOIIMX
YCIOBUM:

ToBap (yciyra), B OTHOLIEHHMH KOTOpPOTO IMOTpeOHTeNeM BHECEHa MpeBapuTeibHas OIulara Ha
0aHKOBCKHUI CUET BIIa/IeNblia arperaTopa, He nepean NoTpeOuTeNIo B CPOK (ycayra He OKa3aHa B CPOK);

NOTPEeOUTENs HANpPaBUJI MPOJABIly (HMCHOJHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOIHEHUS
JIOTOBOpa KYIUTH-TIPOAAXKHU (IOrOBOpa BO3ME3THOTO OKAa3aHMS YCIYT) B CBSI3U C HAPYLIICHHEM IIPOJIABIIOM
(ucrionHuTENIeM) 0053aTENBCTBA NIEpeaTh TOBAP (0Ka3aTh YCIYry) B YCTAHOBICHHBIN CPOK.

Hapsiny ¢ tpeboBanumemM o0 BO3Bpare CyMMbl NPEIBAapUTEIbHOM oOIUIaThl ToBapa (YCIYIH)
noTpeOUTeNns  HampaBiseT  BIAAENblLly arperatopa TMOATBEPXKICHHE  HAIPaBJICHUS  IPOJABILY
(MCTIONTHUTENIO) YBEIOMJICHHST OO0 OTKa3e OT MCIHOJHEHUSI JOTOBOpa KYIUIM-TIPOJAXHu (I0roBOpa
BO3ME3/IHOTO OKa3aHHs YCIIYT).

Ecnmu wHOe HE TNpPeayCMOTPEHO YCIOBUSIMH TIOJB30BATEIBCKOTO WM WHOTO COTJIAIICHHS
noTpeduTenss ¢ BIaJAeIbIEM arperaropa, yBeIOMIJIGHHE TMpojAaBlly (HMCHOIHUTEN0) 00 OTKaze oT
UCTIOJIHEHUSI JO0TOBOpa KYIUIH-TIPOJAKH (JIOTOBOpa BO3ME3JHOTO OKAa3aHUS YCIYr) MOXET OBITh
HAIpPAaBIIEHO BIAEIbIly arperaTopa, KOTOpbIil 00513aH HAIPAaBUTh €ro MPOAaBILy (UCIIOTHHUTEIIO).

Undopmarus 06 n3MEHEHUX:

Cmamuws 12 oononnena nynkmom 2.3 ¢ 1 sneapsa 2019 e. - @edepanvruiii 3akon om 29 uwns 2018 2. N
250-®3

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HACTOSIIEH cTaTbH, BaJelel] arperaropa BIpaBe 0TKa3aThb
NOTPEOUTENI0 B BO3BpAaTe€ CYMMBI IPEIBAPUTENBHON OIUIaThl TOBapa (YCIyrd) MPH TONXYYEHUH OT
npojaBLa (UCIOJHUTENS) MOATBEPKAECHUS NPUHATHS NOTpeOuTeNneM ToBapa (OKa3aHUS YCIyrd) NpU
YCJIOBHH, YTO KOMHSI TAaKOTO MOJITBEPKACHHUS Oblla HAIlpaBJIeHA BJIAJENIbIIEM arperaropa moTpeOuTeNo B
TEUYEHHUE JEeCITU KaJeHIapHbIX JTHEH co JHs MOJydeHMs BiaJeliblieM arperaropa TpeOoBaHMs O BO3Bpare
CyMMBI MpeIBapUTENIbHON omuaTel ToBapa (yciyru). B cimydae Hecormacus moTpeOuTens c
NpEeJCTAaBICHHBIMUA BIJEbIIEM arperatopa J0oKa3aTelbCTBAMU MPHUHATUS NOTpeOUTENeM ToBapa
(okazaHus yCIUyrw) TMOTpeOWTENb BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOU3BEICHHON UM
npeBapuTeNbHON OIIaThl TOBapa (YCIyru) B CyAeOHOM MOPSIIKE.

3. Ilpu mnpuumHeHMH Bpena >KHU3HH, 3J0POBBI0 W HUMYIIECTBY NOTPEOUTENsT BCIIEICTBHE
HENpeJ0CTaBICHUs €My IOJIHOW M JIOCTOBEpHOM MH(poOpManuu o ToBape (paboTe, yciyre) morpeOUTeNns
BIIpaBe MOTPEOOBATh BO3MEIIEHHS TAKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThell 14 HacTosIero
3akoHa, B TOM 4YHCJIE I[OJHOIO BO3MEUICHHUS YOBITKOB, NPUYMHEHHBIX MPUPOIAHBIM OOBEKTaM,
HaXOJIAIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TIOTPEOUTETIS.

4. Tlpu paccMoTpeHMHM TpeOOBaHUN TOTPEOHUTENs] O BO3MELIEHMH YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEPHOM WJIM HEJOCTATOYHO MOJHOW HH(popmanuel o ToBape (paboTe, yciyre), He0OOXOIUMO
UCXOJIUTh M3 TPEAINOJIOKEHHsI 00 OTCYTCTBUM Yy MOTPEeOUTENs CrelMaibHBIX MMO3HAHWN O CBOMCTBaX U
XapaKkTEePUCTUKAX ToBapa (paboThl, YCIyTH).

Wudopmanus 06 U3MEHEHHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumenosanue 6HeceHbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUSA 8 NPedblOyuel peoaKyuu
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Crarbst 13. OTBETCTBEHHOCTb M3IOTOBUTENS (MCIOJHUTENS, MNPOAABLA, YIOJIHOMOYEHHON
OpraHu3alK WK YIIOJIHOMOYEHHOIO0 MHIUBUYAJIbHOIO NPeIPUHUMATENS, UMIIOPTEPA)
3a HapylleHHe IpaB noTpeduTeneit

TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHUH K CTATHC 13 HaCTOoAIICTO 3aKoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
1. 3a mapyieHue npaB notrpeduTesell U3roTOBUTEb (MCIOJHUTENb, TPOJABELl, YIOJIHOMOYECHHAS
OpraHM3alysl WM YHIOJHOMOYEHHBIH HMHIWBUIYaJbHBIA MpeNNpUHUMATENb, HMIIOPTEP) HECeT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIU JJOTOBOPOM.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynkm 2 usnodicer 8 080U pedaryuu

Cm. mexcm nynkma 6 npeovioyujell peoaxkyuu
2. Eciu WHOE HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIC MOTPEOUTEI0, MOJIekKAT
BO3MEIICHHIO B TIOJTHON CyMMeE CBEPX HEYCTOWKH (TIEHU), YCTAHOBICHHOW 3aKOHOM WJIH JOTOBOPOM.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 nynkm 3 @Hecernvbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujell pedaxKyuu
3. VYmmara HeycToiiku (NI€HHM) M BO3MEIIEHHWE YOBITKOB HE OCBOOOXTAIOT H3TOTOBUTENS
(McroTHUTENSA, MPO/AABLA, YIMOJIHOMOYEHHYIO OPTaHU3AlMI0 WM YIMOJTHOMOUYEHHOTO WHIMBHIYaIbHOTO
NpeANPUHUMATEIS, UMIIOPTEPa) OT HMCIOJHEHHS BO3JI0KCHHBIX HAa HETr0 00s3aTENbCTB B HAType IMepel
OTpeOUTEEM.

Wudopmarus 06 H3MEHEHHSX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 4 HeceHbl usmeHeHus

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
4. 3roToBUTENH (MCIIOHATEND, TPOJIABEI], YIIOJTHOMOYCHHAS OpPTraHU3aIlNs WIIH YIIOJTHOMOYCHHBIH
WHAUBUAYAIbHBIN MIpeANpUHUMATENh, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHMCIIOIHEHUE
0053aTENIbCTB WIIM 32 HEHaJUIekallee WCIONHEHHE 00s3aTeNbCTB, €CIU JOKaXET, YTO HEUCIOJTHEHUE
00s3aTeNLCTB WM WX HEHaJJIeXkallee HCIOIHEHHE IMPOU3OIIO BCIEACTBUE HEMPEOJOTUMON CUJIBI, a
TaK)Ke TI0 UHBIM OCHOBAHUSM, IIPETyCMOTPEHHBIM 3aKOHOM.

Wndopmarys 06 H3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 5 Hecenbl usmMeHeHUs:

Cm. mexcm nynkma 6 npeovioyujeit peoaxkyuu
5. TpeboBanus norpedutens o0 ymiaare HEYCTOWKM (I€HH), MPEeTyCMOTPEHHOH 3aKOHOM WU
JIOTOBOPOM, TIOJJIEKAT YJOBIETBOPEHUIO M3TOTOBUTENIEM (MCIIOITHUTENEM, MTPOAABIIOM, YIIOJTHOMOYCHHOM
OpraHu3anel Wi yINOJHOMOYEHHBIM HWHIMBHUIYalbHBIM NpEANPUHUMATEIEM, HUMIIOPTEPOM) B
JI0OPOBOJIBHOM TTOPSITIKE.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvhvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 6 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovloyujell peodaKyuu
6. Ilpu ynoBiIeTBOpeHHUH CyAOM TpeOoBaHMN MNOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[I
B3BICKMBA€T C W3TOTOBUTENS (UCHOJHUTENS, MPOJaBla, YIOJIHOMOYEHHOW OpraHu3alud — WIHU
YIIOJIHOMOYEHHOTO  WHAMBHUIYalbHOTO  TMpEANpPUHUMATENs, HMMIOpTEpa) 3a HEcOoOJIoJeHue B
TOOpPOBOJILHOM TOPSZIKE YJOBIETBOpEHUs TpeOoBaHMI moTpebuTens mrTpad B pa3Mepe MSAThAECAT
IPOIIEHTOB OT CYMMBI, IPUCYKICHHOM Cy/IOM B MOJIb3y MOTPEOUTES.
Ecniu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHUS
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notpeduTeneil (MX accolMaluy, COI3bl) M OpPraHbl MECTHOT'O CaMOYIIPABICHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3bICKAaHHOT'O IITpada NMepeducisitoTcs yKa3aHHbIM OOBEAMHEHUSAM (MX acCOLHUAIMsIM, COK3aM)
WM OpraHam.

Cratbs 14. MymecTBeHHAs OTBETCTBEHHOCTD 33 BpEJ, MPUYUHEHHBIN BCIIEJACTBHE HEAOCTATKOB
ToBapa (paboThl, yCIyTH)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMU BBICIIKX CY/0B U APYyrue KOMMEHTApUU K cTaThe 14 HacToslero 3akoHa
1. Bpea, nNpuUYMHEHHBIH KHU3HH, 3J0POBBI0 WM HUMYIIECTBY TOTPEOHUTENs] BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELIENTYPHBIX WM UHBIX HEAOCTATKOB TOBapa (paboThl, yCIyTrH),
HOJUIEKUT BO3MEILEHHIO B ITOJIHOM 00BbEME.
2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpEeAa, HNPUUYMHEHHOIO BCJIEICTBHE HEIOCTATKOB TOBapa
(paboTbl, yCIIyrn), MpU3HACTCS 3a JIFOOBIM MTOTEPIIEBIIUM HE3aBUCHUMO OT TOTO, COCTOSUT OH B JOTOBOPHBIX
OTHOILEHMSIX C ITPO/ABIIOM (MCIIOJHUTENIEM) UIIH HET.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecenbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxkyuu

3. Bpen, NpUYMHEHHBIA KU3HH, 3J0POBBI0O WJIM HWMYIIECTBY IOTPEOUTENS, TOJICKHUT
BO3MEILEHHUIO, €CIM BpEeJ NPUYMHEH B TEUEHHE YCTAHOBJIEHHOT'O CPOKa CIY)XObl MM CPOKa T'OJHOCTH
ToBapa (pabdoThl).

Ecnu Ha ToBap (pe3ynbTaT paboThbl) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbW 5 HACTOSIIEro 3aKOHAa CpPOK CIYKObl WJIM CpPOK TOJHOCTH, HO OH HE YCTAaHOBJEH, JIUOO
noTpeOuTeNto He Oblila MPEJOCTaBlIeHa MOJIHAs U IOCTOBEpHast HH(GOpMaIUs O CPOKE CIIYKOBI MII CPOKE
TOJHOCTH, OO MOTpeOUTEeNns HE OBbUI MPOMH(GOPMHUPOBAH O HEOOXOAWMBIX ACUCTBUSX IO WCTCUYCHHUU
CpoKa CIyXObl HJIM CpPOKa TOJHOCTH MU BO3MOXKHBIX IIOCJEACTBUSX IPU HEBBINOJHEHHM YKa3aHHBIX
neicTBuil, 1ubo ToBap (pe3ynbTar paboThl) MO HWCTEYEHWH ITHUX CPOKOB IMPEACTABISET OMACHOCTH JUIS
KHU3HH U 3/J0POBbS, BPE MOIJIEKUT BO3ZMEIIEHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUYUHEHHUS.

Ecnu B cOOTBETCTBUM C TTYHKTOM | cTaThu 5 HACTOSAIIETO 3aKOHA U3TOTOBUTEIND (UCTIOIHUTEID) HE
YCTAHOBMJI Ha TOBap (paboTy) CpPOK CIIy>KOBbI, Bpe]] MOAJIESKUT BO3MEIICHUIO B CIydae ero NpUUYuHEHUs B
TE€UYEHUE JIECATH JIET CO JAHS Iepesadn ToBapa (paboThl) MOTPEOUTENIO, @ €CIIM JIEHb Nepeladyll yCTaHOBUTh
HEBO3MO>KHO, C J1IaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIOJHEHUS PaOOTHI).

Bpen, npuyrHEHHBIH BCIIECTBHE HEIOCTATKOB TOBApa, MOJUICKHUT BO3MEIICHUIO MPOIABIIOM HIIH
U3rOTOBUTEJIEM TOBapa MO BEIOOPY MOTEPIIEBLIETO.

Bpen, mpuyYMHEHHBIH BCIEACTBHE HEIOCTATKOB PAOOTHI MIIM YCIIYTH, TOJICKHUT BO3MEIICHHIO
UCTIOJIHUTEIIEM.

4. WzroroBurenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 32 BpEJ, NPUUYMHEHHBIA >KU3HH,
3I0pPOBBI0 WMJIM HMMYILECTBY HOTpPEOUTENs B CBS3U C MCIIOJIB30BAaHHMEM MaTepHalioB, 000pyIOBaHMS,
WHCTPYMEHTOB M WHBIX CPEJICTB, HEOOXOAMMBIX JUISI TPOHM3BOJCTBA TOBAapOB (BBHIMOJHEHUS padoT,
OKa3aHMs yCIIYT), HE3aBUCUMO OT TOT0, TO3BOJISIT YPOBEHb HAYUHBIX M TEXHHUUECKUX 3HAHUH BBISBUTH UX
0co0ble CBOWCTBA WJIU HET.

5. M3roToBuTeNb (MCMIOTHUTENb, TPOAABEL]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JOKAXKET,
YTO BpeJ MPUYMHEH BCIIEICTBUE HEMPEOIOIMMON CHIIBI WM HapYIICHHUS IMOTPEOHUTENEeM yCTaHOBICHHBIX
IPaBUJI UCHOJIB30BAHNUS, XPAHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-DP3 6 cmamuio 15 eneceHvl usmenenus

Cm. mexkcm cmamvu 8 npedbloyujel peoaKyuu
Crarba 15. KoMmneHcanus MOpaJibHOTO Bpeia
TAPAHT:
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CMm. DHIIMKIIONIEIMH, TIO3UIIUH BBICIIUX CYJOB U IPYTHe KOMMEHTapHUH K cTaThe 15 HacTosmero 3akoHa
MopanbHblii  Bpel, NPUYMHEHHBIA [OTPeOUTEN0 BCIEACTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucnosnHUTENEM, TPOAABIIOM, YIOJHOMOUYEHHONW OpraHU3alMe WU YIOJIHOMOYEHHBIM WHIUBUIYaIbHBIM
npeanpuHUMaTeIeM, UMIIOPTEPOM) IpaB MOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMH U IPABOBBIMHU
aktamu Poccuiickoii denepanuu, peryaIupyoIUMU OTHOIICHUSI B 001aCTH 3alIUTHI TIPaB MOTPEOUTENEH,
MO/JIEKUT KOMIICHCALIMM TPUYUHUTEIEM Bpela IpU HAJIUMYMM €ro BUHBL. Pa3Mep KomIeHcauuu
MOPAJIBHOI'O BpeJia ONPEIEISAETCS CyI0M U HE 3aBUCHUT OT pa3Mepa BO3MEILECHUs UMYIIECTBEHHOI'O BpeIa.
KoMnencanus MOpanbHOTo BpeJia OCYIIECTBISAETCA HE3aBUCUMO OT BO3MEILIEHUSI UMYILECTBEHHOTO
Bpe/ia U IOHECEHHBIX MOTPeOUTENIeM YOBITKOB.

CraTbs 16. HeeliCTBUTEIBEHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIFOIIMX TIPaBa MOTPEeOUTENs
TAPAHT:

CMm. DHIIMKJIONIEIMH, TIO3UIIUU BBICIIMX CYJI0B U IPYTHe KOMMEHTapUH K cTaThe 16 HacTosero 3akoHa
1. VYcinoBusi moroBopa, YHIEMISIONIME TIpaBa MNOTPEOUTENS IO CPAaBHEHUIO C MpaBUIAMH,
YCTaHOBJICHHBIMU 3aKOHAMU WJIM WHBIMHU ITPABOBBIMH akTamMu Poccuiickoii Denepanuu B 007aCTH 3aIIUTHI
npaB MOTPeOUTENICH, MPU3HAIOTCS HE1eHCTBUTEILHBIMHU.
Ecin B pe3ynbrare UCIOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPeOUTENsl, y HETO BOSHUKIIH
yYOBITKH, OHU TIOJJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOIHUTENEM, IIPOAABIIOM) B IIOJTHOM O0BEME.

Undopmarist 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 6 nynkm 2 Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. 3anpermiaercst 00yCIOBIMBaTh MPHOOPETEHUE ONHUX TOBAapOB (paboT, yciuyr) o0s3aTeNbHBIM
npUOOpEeTEeHHEM HHBIX TOBapoB (padoT, yciyr). YOBITKH, MPUYMHEHHbIE NOTPEOUTENIO BCIECACTBHE
HapyIICHHUS €ro TpaBa Ha CBOOOJHBIN BEIOOP TOBapoB (padoT, yCIyr), BO3MEMIAIOTCS MPOIABIIOM
(ucnoyiHUTENIEM) B TIOJITHOM O0OBEME.
3ampemnaercss 00yCIOBIUBATh YAOBJIETBOPEHHE TPeOOBaHMI MOTPEOUTENEH, MPENbIBIIEMBIX B
TE€YEHHE TapaHTUITHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEJIOCTaTKaMH TOBapoB (paboT, yCiyr).

Wndhopmarrust 06 n3MEHEHHSX:

Deoepanvrvim  3akonom om 21 Oexabps 2013 2. N 363-D3 6 nynkm 3 6HeceHbl U3MEHeHUs,
scmynarowue 6 cuny c¢ 1 urons 2014 e.

Cm. mexkcm nynkma 6 npeovloyujeli peoaxyuu
3. [Iponaser (MCTIOTHUTENB) HE BIpaBe 0€3 coryacusi MOTPEOUTENS BHITIOIHATD JOMOJHUTEIbHBIC
paboThl, yciyru 3a miaty. [lorpeOuTens BnpaBe oTKa3aTbes OT OIUIATHI TAKUX paboT (YCIyr), a eClIM OHU
OIJIa4YEHBbI, MOTPEOUTENb BIIpaBe NOTPEOOBATh OT MpoJiaBlia (MCIOIHUTENS) BO3BpATa YINIAYEHHON CYMMBI.
Cornacue mnoTpeOMTENsT Ha BBHINOJIHEHUE JOMOJHUTENBHBIX paboT, yciIyr 3a Iuiaty odopMisercs
IpoJaBLOM (MCIIOJIHUTENEM) B NHCbMEHHOH (opMe, €clid HHOE HEe MpenlycMOTPEeHO (enepaabHbIM
3aKOHOM.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 5 masa 2014 2. N 112-D3 nacmoawui 3akon oononnen cmamveii 16.1
Crartbs 16.1. @opMbI U MOPAIOK OIJIATHI IPU MPOJIAKE TOBAPOB (BBIMOJHEHUH pabOT, OKa3aHUH

yeuyr)
T'APAHT:

CM. SHIMKIONENNH, TO3ULIMM BBHICIIMX CYJOB M JpyrH€ KOMMEHTapHM K cTaThe 16.1 Hacrosiiero
3akoHa

Wudopmanust 06 U3MEHEHUIX:
Ilynxkm 1 usmenen c 1 urons 2021 2. - @edepanvhuiii 3axon om 31 urwons 2020 2. N 290-D3

Cm. 6yoywyro pedaxyuio
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IIynkm 1 usmenen ¢ 1 nosiopsa 2020 2. - @edepanvusiii 3akon om 31 uronsn 2020 2. N 290-D3

CMm. npedvloyuyro pedaKyuio

1. IlpomaBerny (WCHONHHUTENb, BIAJENCIl arperatopa B cily4yae HCIOJIb30BaHUS B CBOCH
JeSITeIbHOCTH HAJIMYHBIX PAacueToB C MOTpeduTeneM) 00s3aH 00eCeYuTh BO3MOXKHOCTD OILIAThl TOBAPOB
(paboT, yciyr) myreM HWCIOJIb30BaHUS HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAKXKe HaJIHMYHBIX
pacueToB 1O BEIOOPY MOTpPEeOUTESI.

OO0s13aHHOCTh 00ECIIEYHTh BO3MOXKHOCTH OIUIATHl TOBApoOB (paboT, YCIyr) ¢ HCHOJIb30BAaHHEM
HAIIMOHAJBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B paMKaxX HAlMOHAJIBHOH CHUCTEMbI IUIATE)KHBIX KapT
pacrpocTpaHsieTcss Ha TpojaaBla (MCIOJIHHTENS, BIACNblla arperatopa), y KOTOPOTO BBIpyYKa OT
peanu3any TOBApOB (BBINOJIHEHUsI pabOT, OKa3aHMs YCIYr) 3a MPEIIISCTBYIOIIUI KaJeHIAPHBIA oA
NPEBBINIACT COPOK MUJUTMOHOB pyOIIeH.

TAPAHT:

B mepuwon ¢ 1 mapra no 30 wurons 2021 r. BKIIOYUTEILHO OOS3aHHOCTH OOECIICUYUTh BO3MOXKHOCTH
oruiaTel TOBapoB (paboT, yCIYr) C HMCIHOJb30BAaHWEM HAIlMOHAJIBHBIX IIJIATEKHBIX HHCTPYMEHTOB B
paMKax HaI[MOHAJIBHOW CHCTEMbI IUIATEKHBIX KapT paclpoCTpaHsSeTCs Ha MpoaaBla (HMCIIOTHUTEIS,
BJIQJICTIBIIA arperaropa), y KOTOPOro BeIPYyYKa OT pealIi3allid TOBAPOB (BBIMIOJHEHUS pabOT, OKa3aHUs
YCIIYT) 3a MPEIIISCTBYIOMNN KaJICHIapHBIA o1 MpeBbiaeT 30 MULTHOHOB pyOJIei

Ecim MecTo orutatel TOBapoB (padoT, yCiayr) HAXOAUTCS B MECTE, T/Ie HE TIPEIOCTABIISIOTCS YCIYTH
JIoCTyna K TOJABMXKHOW pannoTenedoHHOW CBA3M M (WMJIM) CPEeICTBaM KOJUIEKTHMBHOTO JOCTYyNa K
MH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTd "MHTepHeT", npoaasen (MCIOTHUTEIh) 0CBOOOXKIAETCS
OT 00s13aHHOCTH O00€ecleYnuTh B 3TOM MECT€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, ycuyr) c
UCIIOJIb30BaHUEM HAIIMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0OCBOOOXKTAETCA OT OOA3aHHOCTH OOECIIEUUTh BO3MOXKHOCTH OILIAThI TOBApOB C
UCIIOJIb30BAaHUEM HAI[MOHAJIBHBIX TUIATEXKHBIX HWHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3alud TOBApOB B KOTOPOM COCTaBIIIET MEHEe MATH MUJUIMOHOB pyOsiei 3a MmpeniecTBYIOLIUi
KAJICHAPHBINA TOI.

TAPAHT:

OO0 OTBETCTBEHHOCTH 32 HEHCIIOTHEHHE yKa3aHHOM 00s13aHHOCTH cM. KOATT PD

2. Omnara ToBapoB (paboT, yCIYr) MOMKET HPOM3BOJIUTHCS IMOTPEOUTENEM B COOTBETCTBUU C
yKazaHWeM mpojaBla (MUCIOJHUTENS) MyTEM pPacueToB Yepe3 CYObEKTOB HAIMOHAJIBHOM IJIaTEKHOU
CHUCTEMBI, OCYIIECTBIIIOIINX OKAa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit ®enepauri 0 HAUUMOHAJIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE€ HE YCTaHOBJIEHO
(benepaabHBIMU 3aKOHAMH MJIM HHBIMA HOPMAaTUBHBIMU NPaBOBBIMM akTaMu Poccuiickoit denepanuu.

3. Tlpu omnate ToBapoB (paboT, YCIyr) HAJIMYHBIMU JIEHEXKHBIMU CpEICTBAMHU 00s3aTEIhCTBA
noTpeOuTeNss mepel MNpoAaBLOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (padoT, yciayr) CUYMTAIOTCS
UCIIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPEJCTB C MOMEHTAa BHECEHMs HAIWYHBIX JEHEKHBIX
CPeACTB TMPOJABIy (MCIOJHUTEN0) JHUOO TIUIATEKHOMY areHTy (cy0areHTy), OCYILECTBISIOLIEMY
NEeSITeNIbHOCTD 110 IpUeMy IaTexell GU3NYeCKuX JHLl.

[Tpu omnate ToBapoB (paboT, ycayr) myTeM MepeBoja MpeloCcTaBIsIeMbIX TOTPEOUTENEM HATUYHBIX
JEHEeXKHBIX CpeACcTB 0€3 OTKpBITHA OaHKOBCKOIO cyeTa 00s3aTenbcTBa MOTpPeOUTENsl Mepel MpoAaBLOM
(McnoJTHHUTENEM) IO OIIaTe TOBapoB (PaboT, yCIyr) CUMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JNEHEeXKHBIX CPEACTB C MOMEHTa BHECEHHUs MOTpeOUTEeNeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOMN
OpraHu3aiy JMO60 0aHKOBCKOMY IJIAT€KHOMY areHTy (CyOareHTy), OCYLIECTBISIOIINM JesTeIbHOCTh B
COOTBETCTBUU C 3aKOHO1aTebcTBOM Poccuiickor denepanni 0 HAaIMOHAIBHOM JIATEKHOW CHCTEME.

[Tpu onnate ToBapoB (paboT, YCIyT) MyTEM MepeBo/ia IEHEKHBIX CPEICTB B paMKax MPUMEHIEMbIX
¢dbopM Oe3HATMUHBIX pacyeToB 0053aTeNbCTBA MOTPEOUTEINS MEepPe MPOIaBLIOM (MCIIOIHUTENIEM) 10 OTJIaTe
TOBapoB (paboT, YCIIyr) CUMTAIOTCS MCIOJIHEHHBIMH B CyMMe, YKa3aHHOM B pacloOpsiKeHHH O MEpeBOe
JNEHEeXKHBIX CpENCTB, C MOMEHTa MOJATBEPXKICHHUS €ro HCIOJIHEHUsI OOCHy>KuBarolleld mnoTpedurtens
KPEAUTHON OpraHu3aluen.
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4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCIOTHUTEIN0) 3alpelIeHO YCTaHABIUBATH B
OTHONIIEHUH OJHOTO BHAA TOBapoB (paboT, yclyr) pa3inyHble IEHbl B 3aBUCHUMOCTH OT CIOC00a HX
OTLIATHI TOCPEACTBOM HAIMYHBIX PACYCTOB WM B PaMKaX MPUMEHIEMBIX OopM OC3HATUIHBIX PACUETOB.

5. Iponasen; (MCHOIHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHBIC HAPYIICHHEM TPEOOBaHUM ITyHKTA | HACTOSIIEH CTaThH.

Crates 17. CyneOHas 3ammra mpas moTpeouTenei
T'APAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMO3UIKH BBICIIUX CYJIO0B U IPYIru€ KOMMCHTAPHH K CTATHC 17 HaCTOoAIICTO 3aKoHa

O paccMOTpeHMHM CyJaMu TpaKIaHCKUX Jell MO0 CcIopaM O 3al[UTe MpaB MOTpeOHuTeneil cM.
nocranosienue [lnenyma Bepxosuoro Cyaa P® ot 28 utonst 2012 r. N 17

Wndopmarius 06 H3MEHEHUX:
Ilynkm 1 usmenen ¢ 3 cenmsabdps 2018 2. - @edepanvuviii 3akon om 4 utons 2018 . N 133-D3

Cm. npeodvloywyro peoakyuio
1. 3amura npaB noTpeduTenell OCyECTBISAETCS CYJOM.
3ammTa TpaB  TOTpeOHWTENeW  yCIyr, OKa3blBaeMbIX (DMHAHCOBBIMH  OpTaHU3AIMSIMH,
OpPraHU3YIOIMMH B3aUMOJEHCTBUE C YIIOJHOMOYEHHBIM 110 IIpaBaM MOTpeduTenel (PMHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DesiepanbHbiM 3akoHOM "OO yIMOJTHOMOYEHHOM MO MpaBaM MOTpeOuTenei (pruHaHCOBBIX
ycayr", oCyLecTBIsAETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU YKa3aHHBIM DeiepaibHbIM 3aKOHOM.

Undopmarris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 nynkm 2 uznodncen 8 HO80U pedakyuu

Cm. mexcm nynkma 8 npeovioyujeil peoaxkyuu

2. Uckm o 3ammre mpaB MOTpeOUTENIeld MOTYT OBITh MPEIBSIBICHBI 10 BHIOOPY HCTIA B CYI IO
MECTY:

HAXOXJICHUS OpTaHW3aIluy, a €CJIM OTBETYUKOM SIBIISICTCS WHIUBHIYALHBIA MMPEANPUHUMATEID, -
€ro )KUTEIbCTBA;

JKUTEIIbCTBA WK MTPEObIBAaHUS MCTIIA;

3aKJTFOUEHUS WK UCTIOJIHEHUS JOTOBOPA.

Ecim uck k opraHW3aliuu BBITEKAET U3 JCATCILHOCTH €€ (UiIHajia WX TPeJCTaBUTEIbCTBA, OH
MO>KET OBITh MPEIBSIBICH B CY/l IO MECTY HAX0XACHUS ee (uiIraia Wi IpeaCcTaBUTebCTBA.

Wndhopmarist 06 n3MEHEHHSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 nynkm 3 u3nodicen 6 HOB0U pedaryuu,
scmynatoweu 6 cuny ¢ 1 aseycma 2011 a.

Cm. mexcm nynkma 6 npeovioyujell peoaxKyuu
3. Ilorpebutenu, WHBIE HMCTLBI MO MCKAaM, CBSI3aHHBIM C HapylIeHHWEM IpaB MOTpeOHUTENeH,
OCBOOOXKIAIOTCSI OT YIIaThl TOCYJApCTBEHHON IONUIMHBI B COOTBETCTBHH C 3aKOHO/ATEIECTBOM
Poccuiickoit @enepanuu o Hasmorax u coopax.

I'masa II. 3ammTa npas norpeduTesieii MpPU NPoaaxke TOBAPOB NMOTPeOUTEISIM

TAPAHT:

CwMm. cxemy "3amuTa npaB noTpedUTeNel Npu nIpoaake ToBapoB"

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHuim 3axonom om 25 oxkmsaops 2007 e. N 234-D3 6 HaumeHnosaHue 6HeCeHbl UMEHeHUs,
gcmynaowue 8 CUly NO UCMEYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o PedepanbHo2o 3aKOHA
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Cm. mekcm HAUMeHOBAaHUs 8 NPedblOyujeli peoaKyuu
Crarbs 18. [IpaBa norpebuTens npu 0OHApYKEHUU B TOBAPE HETOCTATKOB
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIUU BBICIIKUX CY/0B U APYyrue KOMMEHTApUU K CTaThe 18 HacToslero 3akoHa

Wndopmarius 06 H3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl U3MeHeHUs,
gcmynaiowue 6 Culy NO UCMEYeHUU COpoxka namu OHell nocie OHA OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o dedepanvrozo 3aKoHa

Cm. mexkcm nyHkma 6 npeovioyujeli peoakyuu

1. IlorpeOutenb B ciiydae OOHApy:KEHUS B TOBape HEJAOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
POJIABIIOM, IO CBOEMY BBIOODPY BITpaBe:

oTpeOOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOM ke TOBap APYroi Mapku (MOJIENH, apTUKYJIa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI;

noTpedoBaTh COPA3MEPHOT0 YMEHbBIIICHUS MTOKYITHOM IIEHBI;

noTpeOoBaTh HE3aMEUIMTEIILHOrO O€3BO3ME3HOT0 YCTPAHEHUs] HEAOCTAaTKOB TOBapa WIH
BO3MEIICHHSI PACXO/I0B HA UX UCIPABIIEHUE OTPEOUTENIEM WUIIH TPETHUM JTUIOM;

OTKa3aThCsl OT UCIIOJIHEHHS JIOTOBOpa KYIUIM-TIPOJAKU W NOTpeOOBaTh BO3BpaTa yIUIAYEHHOM 3a
ToBap cymmbl. [lo TpebGoBaHMIO MpojaBlia M 3a €ro CYeT MOTPEOUTENh JOJDKEH BO3BPATUTH TOBAp C
HEJI0CTaTKaMH.

[Ipu »TOoM mOTpeOuTENs BIpaBe MOTPEOOBaTH TAaKXKE IIOJIHOTO BO3MEIIEHUS YOBITKOB,
MPUYMHEHHBIX €MY BCJIEJICTBUE MPOJAXH TOBapa HEHAIJICKAIIETO KadyecTBa. Y OBITKHM BO3MEIIAIOTCS B
CPOKH, YCTAaHOBJICHHBIC HACTOSIIUM 3aKOHOM JJisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeourens.

B oOTHOLIEHNMH TEXHUYECKH CIIO)KHOTO TOBapa IMOTPEOUTENb B cllydae OOHapyKEHHS B HEM
HEJIOCTaTKOB BIIpaBE OTKA3aThbCsl OT HCIOJHEHHUS JOTOBOpA KYIUIU-MIPOJAaXH M MOTPeOOBaTh BO3BpaTa
yIJIa4eHHON 32 TaKOH TOBAap CYMMBI JIN0O MPEABIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBAp ATOU ke MapKH
(Monenu, apTUKyJa) WM Ha TaKOW K€ TOBap JAPYroil Mapku (MOIENH, apTHKYJa) C COOTBETCTBYIOIIUM
nepepacueToM MOKYIMHON IIeHbI B TEUEHUE MATHAALATU JHEH cOo JTHS Tepeladyd MOTPEOUTEN0 TaKoro
toBapa. [lo uCTedeHNM STOTO CpOKa yKa3zaHHbIE TPEOOBAHUS TOJJIEKAT YIOBIECTBOPEHHUIO B OJHOM W3
CIENYIOIIUX CIIYyYaeB:

0OHapy>XeHHE CYIIECTBEHHOT'0 HEJIOCTaTKa TOBapa,

HapyIlIEHNUE YCTAHOBJIEHHBIX HACTOSIIIIUM 3aKOHOM CPOKOB YCTPAHEHHUs HEJIOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOIb30BaHUSI TOBapa B TEUEHHME KaXJOT0 TOJa TapaHTUMHOTO CpOKa B
COBOKYITHOCTH Oollee 4eM TPHUALATH THEH BCIEICTBUE HEOJHOKPATHOTO YCTPAHEHHS €T0 Pa3TUYHBIX
HEJI0OCTATKOB.

[lepeueHb TEXHMYECKH CIOXKHBIX TOBAapoB yTBepxkuaercs IIpaBurenscteom Poccuiickoit
denepanuu.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 6HeceHbl usMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
2. TpeOoBaHus, yKa3aHHbIE B IyHKTe | HACTOAIIEH CTAaTbU, MPEIbABISAIOTCS NOTpedUTETIEM
OpojaBlly JUOO  YNOJHOMOYEHHOM OpraHu3alMd WIM  YIOJHOMOYEHHOMY  HHAWBHUIYAIbHOMY
MPEANPUHAMATEITIO.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  zaxonom om 25 oxkmsaops 2007 e. N 234-D3 6 nywkm 3 6HeceHbl UMEHEHUs,
gcmynaowue 6 CUly No UCMeYeHUU COpoKa namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
HazeanHno2o DedepanvbHozo 3aKoOHa
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
3. IloTpebuTens BpaBe MpeIbsiBUTh TPECOOBAHMUS, YKa3aHHBIC B a03a1lax BTOPOM H IIATOM ITyHKTa |
HACTOSIIEH  CTaThbW, M3TOTOBUTENIO, YINOJHOMOUYEHHOMW OpTraHU3ald WM  YIOJIHOMOYEHHOMY
WH/IMBUIYAIbHOMY MPEATNPHHUMATEITI0, HMIIOPTEPY.
BmecTto mpenbsBieHusi 3THX TpeOOBaHUI MOTpeOUTENb BIpPABE BO3BPATUTH M3TOTOBUTEINIO WIIH
UMIIOPTEPY TOBap HEHAJUICKAIIETO KauyeCTBa U MOTPeOOBaTh BO3BpaTa YIIAYEHHOW 32 HETO CyMMBI.
4. Yrparun cuiy.

Wndopmarus 06 H3MEHEHHSX:
Cm. mexkcm nynkma 4

Deoepanvuvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 5 6Hecenbl u3MeHeHUsl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell Nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUSI
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
5. OtcyrcTBHE y TOTpEOUTENs] KAacCOBOIO WJIM TOBAapHOrO YeKa JUOO HMHOrO JOKYMEHTA,
yIIOCTOBEPSIONIMX (aKT W YCIOBHS IOKYIKH TOBapa, HE SBISICTCS OCHOBAaHUEM Ui OTKa3a B
YIIOBJIETBOPEHHUH €0 TPEOOBaHHIA.
TAPAHT:

B coorBerctBum co crateeir 493 'K P® orcyrctBue y morpeduTens yka3aHHBIX JIOKYMEHTOB HeE
JUIIAET €ro BO3MOYKHOCTH CChUIATHCS HA CBUJETEIBCKUE IOKA3aHUS B IOATBEP)KICHUE 3aKIIOYEHUS
JIOTOBOpPA

[lpomaBery  (M3roTOBUTENB),  YNOJIHOMOYEHHAas  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
WMHAMBUAYaAJIbHBIN NpeANpUHUMATENb, UMIIOPTEP OO0S3aHbl MPUHATH TOBAp HEHAIJIEXKAILIEro KayecTBa y
noTpeduTens U B cilyyae HeoOXOAMMOCTH IPOBECTU NPOBEPKY KauecTBa ToBapa. IlorpeOutens BnpaBe
y4acTBOBATh B IIPOBEPKE KAYECTBA TOBApa.

B cnyyae cnopa o mpuuMHaxX BO3HMKHOBEHHS HEJIOCTATKOB TOBapa IMpojaBell (M3rOTOBUTENb),
YIOJIHOMOYEHHAs] OpPraHHu3alus WIA YIIOJIHOMOYEHHBIM WHJIWBUAYAIbHBIM IPEANPUHUMATENb, UMIIOPTED
00s13aHBl TPOBECTH SKCIIEPTH3Yy TOBapa 3a CBOM cueT. DKclepTuza ToBapa IMPOBOAUTCS B CPOKH,
ycraHoBieHHble cratbivmu 20, 21 u 22 Hacrosimero 3akoHa i yJOBJIETBOPEHMSI COOTBETCTBYIOIIMX
TpeboBanuil norpedutens. [lorpedurens BopaBe NPUCYTCTBOBATH NMPHU MPOBEIEHUH IKCIEPTH3BI TOBapa U
B CJIy4ae HeCorjacHs ¢ €€ pe3yibTaTaMU OCIIOPUTDH 3aKIF0YEHHUE TaKOM 3KCIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynprare 3KCIEPTU3BI TOBAPA YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIEICTBUE
00CTOSITENILCTB, 32 KOTOPbIE HE OTBEYaeT IMpoJaBel] (M3rOTOBUTENb), MOTPEOUTENs 00s3aH BO3MECTHUTD
Ipo/aBLy (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHu3aliy WM YIOJIHOMOYEHHOMY MHJIMBUAYAIbHOMY
NPEANPUHUMATENI0, UMIIOPTEPY pPAacXoibl Ha IPOBEIACHUE ODKCIIEPTU3bl, a TAKXKE CBA3AHHBIE C €€
IIPOBEICHUEM PACXO/Ibl HA XpPaHEHUE U TPAHCIIOPTUPOBKY TOBAPA.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 @HeceHbl usmeHeHus

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

6. IlpomaBenr (M3rOTOBUTENH), VYIOJHOMOYCHHAs OpraHW3alUs WA  YIOJHOMOYCHHBINA
WHJUBUYAJIbHBIA TMPEAIPUHUMATEIb, UMIIOPTEP OTBEYAaET 3a HEJOCTAaTKM TOBapa, Ha KOTOPLIA HE
YCTaHOBJIEH TapaHTUWUHBIA CPOK, €CJIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHUKIIM /0 Mepedaud ToBapa
NOTPEOUTEIIO HITU 110 MPUYMHAM, BO3HHUKIIIKM JI0 3TOTO MOMEHTA.

B oTHOmenun ToBapa, Ha KOTOPBIM yCTAHOBJIEH TapaHTUIHBIA CPOK, MpojiaBel (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OpraHu3alys WIK YIOJIHOMOYEHHBIH WHJMBUIYaIbHBIA MPEANPUHUMATEND, UMIIOPTED
OTBEYAeT 3a HEAOCTAaTKU TOBapa, €CIM HE JOKAKET, YTO OHM BO3HUKIM IOCIE Iepefadyd ToBapa
NOTPEOUTENIO BCJIEACTBUE HApylIeHHs MOTpeOUTeNeM TMpaBHJl HCIOJIb30BAaHUS, XpaHEHHUS WIH
TPAaHCIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WIIH HENIPEOJOIUMOM CHUIIBI.

Wndopmarys 06 M3MEHEHHSAX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 7 uznodicer 8 H0B0U pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

7. JoctaBka KpynmHOTabapuUTHOIO TOBapa U TOBapa BecoM Ooliee MITH KUJIOTPaMMOB ISl PEMOHTA,
VIIEHKH, 3aMEHbl W (WMJM) BO3BPAT MX MOTPEOUTENIO OCYLIECTBISIOTCS CHUJIaMU M 3a CYET MpoJiaBIia
(M3roTOBUTENS,  YNOJHOMOYEHHOHM  OpraHu3ald WM YIOJHOMOYEHHOTO  HWHIUBUAYaTbHOIO
IpeIIpUHUMATENIS, UMIIOpTEpa). B ciydae HEMCIOTHEHMSI TaHHOW 0053aHHOCTH, a TAK)KE TIPU OTCYTCTBUU
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3alliyd WM YHOJHOMOYEHHOIO WHJIMBUIYaIbHOTO
IpeIIPUHUMATENIS, IMIIOPTEPA) B MECTE HAXOXKACHHS OTPEOUTEINsI TOCTaBKa U (MJIKM) BO3BpAT YKa3aHHBIX
TOBapOB MOT'YT OCYILIECTBISThCS norpedutenem. [lpu 3Tom mponasel (M3roTOBUTENb, YIIOJIHOMOYEHHAS
OpraHM3alys WX YIOJHOMOYCHHBIH WHIWBUIYaIbHBIA MNPEINPHHUMATEIb, HWMIIOPTEp) OO0s3aH
BO3MECTUTH MOTPEOUTEINIO PACXO/Ibl, CBSI3aHHBIE C JOCTaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBAPOB.

Cratbs 19. Cpoku npeabsBICHHS TOTPEOUTENEM TpeOOBaHUH B OTHOIIIEHUH HEJIOCTATKOB TOBapa
TAPAHT:

CM. DHUUMKIIONEINH, TTO3ULIMU BBICILIKMX CY/I0B U APyrue KOMMEHTAapuu K cTaTthe 19 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. Ilorpeburens BHpaBe NPEIBABUTH NPEAYCMOTPEHHBbIE cTaTheil 18 HacTrosimero 3akoHa
TpeOOBaHUSI K TMPOJABIY (M3TOTOBHTENIO, YIIOJTHOMOYCHHOW OpraHHM3allMd WU YIIOJHOMOYECHHOMY
WH/IMBUYAIbHOMY TIPEANPUHUMATEII0, UMIOPTEPY) B OTHOIICHHHM HEIOCTATKOB TOBapa, €CIM OHHU
0OHapyXCeHBI B TCUCHUE TAPAHTHIHOTO CPOKA WIJIH CPOKA TOTHOCTH.

B oTHOmIEHNH TOBAapOB, HA KOTOPBIC TApaHTHIHBIC CPOKU I CPOKH T'OJHOCTH HE yYCTAaHOBJICHBI,
NOTPEONTENh BIPaBE NPEIBbIBUTh YKa3aHHBIC TPEOOBAaHWsS, €CIU HEIOCTATKH TOBAapOB OOHAPYKCHHI B
pa3yMHBIH CPOK, HO B IpeleNax JBYX JIET CO JIHS Mepeladd UX MOTPeOUTeNto, eciiu 0oiee JTUTEIbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM HJIH JOTOBOPOM.

Wndopmarys 06 H3MEeHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 2 gHecenvbl usmMeHeHUs:

Cm. mekcm nyHkma 8 npeovloyujeli peoaxyuu

2. 'apaHTUiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyObl HCUUCISIETCS CO AHS MepeJadd ToBapa
NOTPEOUTEIO, €CJIM UHOE HE NMPEAYCMOTPEHO J1I0T0BOpoM. Eciu 1eHb nepefaun yCTaHOBUTH HEBO3MOXKHO,
9TH CPOKHU UCUUCIISIIOTCS CO AHSI U3TOTOBJIEHUS TOBApa.

s ce30HHBIX TOBapoB (00YyBH, OJEXKAbBI W TPOYUX) OTU CPOKU HCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUsI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOIO ONPEIENSETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepanu UCXOls W3 KIMMATHUYECKUX YCJIOBMM MECTa HaXOXJICHUS
notpedurenei.

[Tpu mpoxaxke ToBapoB Mo 0Opasiiam, MO MOYTe, a TaKXkKe B CIydasx, €CIM MOMEHT 3aKIIOUYEeHHUS
JIOTOBOpa KYIUIM-NIPOJIaXM M MOMEHT IepeJadyd ToBapa IOTPEOUTENI0 HE COBNAAAIOT, 3TH CPOKHU
UCUMCIISIIOTCS €O JHS JOCTaBKM ToBapa mnotpeburtento. Eciu morpeOurtens JuiIeH BO3MOKHOCTH
UCIOJIb30BaTh TOBAp BCIEJCTBHE OOCTOATENBCTB, 3aBUCALIMX OT TMpojaBla (B YAaCTHOCTH, TOBap
HY)KJaeTcs B CHEIHaJbHON YCTaHOBKE, MOJKIIOYEHUH WM COOpKE, B HEM HUMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE TEYeT J0 YCTPaHEHMs IMPOIABIIOM TAaKUX OOCTOSTENbCTB. ECiU JeHb JOCTaBKH,
YCTaHOBKM, IOJAKIIOYEHHUs, COOpPKM TOBapa, YCTPaHEHMs 3aBUCAIIMX OT IMpOJaBlia OOCTOSTENbCTB,
BCJIEJICTBHE KOTOPBIX NOTPEOMTENh HE MOXKET HCIOJb30BaTh TOBap IO Ha3HAYEHHIO, OIPENEIUTh
HEBO3MOJKHO, 3TU CPOKU UCUUCIISIIOTCS CO AHS 3aKIF0YEHUSI TOTOBOPA KYILTU-ITPOIaKH.

Cpok TOAHOCTH TOBapa ONPEAEIAETCS MEPUOIOM, HCUUCIIIEMBIM CO JHS U3rOTOBJIEHUS TOBapa, B
TE€YeHHE KOTOPOTO OH MPUTOJIEH K UCIOIb30BAaHUIO, I AATOM, 10 HACTYIJIEHUS! KOTOPOH TOBAap MPUTOJIeH
K HCII0JIb30BAHHUIO.
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

HpOIIOJDKI/ITeJIbHOCTB CpOKa TOJHOCTH TOBapa HOOJDKHA COOTBCTCTBOBATH 00s13aTeIbHBIM
Tp660BaHI/I$IM K 0€30IaCHOCTH TOBapa.

Wndopmarius 06 M3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 6HeceHbl UsMeHeHUs

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

3. 'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCSI HA KOMIUIEKTYIOLME U3JIENIHS U COCTABHBIE YaCTU
OCHOBHOT'O TOBapa. ['apaHTHUiiHbIE CPOKM HA KOMILIEKTYIOIINE U3JEIINS U COCTABHBIC YACTH MCUUCIIAIOTCS
B TOM 7K€ IIOPSAJKE, YTO U TAPAHTUUHBIA CPOK HA OCHOBHOU TOBAp.

["apanTHiiHble CPOKM HAa KOMIUIEKTYIOUIME HU3JEJIHS M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JIE€JIUE, €CJIU MHOE HE YCTAHOBJIIEHO J10roBOopoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIee M3JEJINEe U COCTaBHYIO 4acTb TOBapa B JIOTOBOPE YCTAHOBJIECH TFapaHTHHHBIN
CPOK MEHBLIEH MPOJIOIKUTEIIBHOCTH, YEM FaPAHTUHHBIN CPOK HA OCHOBHOE U3JIENNE, IOTPEOUTENh BIIPABE
IpeIbsIBUTh TPeOOBAHUS, CBSI3aHHBIE C HEAOCTATKAMHU KOMIUIEKTYIOLIETO U3JEeNUsl U COCTaBHOM YacTu
TOBapa, NMPU MX OOHAPY)KEHWU B TEUYCHUE TapaHTUHHOTO CPOKa HA OCHOBHOE H3JEIHE, €CIIM MHOE HE
IIPEyCMOTPEHO 10TOBOPOM.

Ecin Ha  KOMIUIEKTYIOIIEE  M3JEIME€  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  OoJjblIel
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTpeOUTENh BIpaBe MPEIbSBUTH
TpeOOBaHUS B OTHOILIEHUHU HEJOCTATKOB TOBapa IPH YCIOBUHU, YTO HEJOCTATKU KOMIUIEKTYIOIIETO U3AEIus
oOHapy’KeHbl B TEUCHUE rapaHTHUMHOTO CPOKa Ha 3TO M3JEJIHe, HE3aBUCUMO OT UCTEUEHUs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSIILEH cTaThe, JOBOJISATCS 10 CBEACHUS NOTPEOUTENS B UH(OPMALUU O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO B COOTBETCTBUU cO craThell 10 HacTosero 3aKoHa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 19 oonoanena nynkmom 5
5. B ciydasx, Korja npeayCMOTPEHHBIH TIOrOBOPOM T'apaHTUHHBIA CPOK COCTABIIIET MEHEE JIBYX
JeT W HEJOCTAaTKH TOBapa OOHApYXEHBI MOTPEOUTENIeM MO HMCTEYCHHH TapaHTUHHOTO CpOKa, HO B
mpenenax JBYX JIeT, MOTpeOuTeNnb BIpaBe MPEAbSIBUTH MPOJABIly (M3TOTOBHUTENIO) TpeOoBaHUS,
PelyCMOTPEHHBIE cTaThell 18 HacTosIero 3akoHa, eCIi JIOKAXKET, YTO HEJJOCTATKA TOBapa BO3HUKIIU JI0
€ro nepeaady NOTPEOUTEINIO WIH MO MPUYHHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.

Wndhopmarrust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 6 uznosicer 8 H0BoU pedaryuu

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

6. B cinyyae BbISBIIEHUS CYILECTBEHHBIX HEIOCTAaTKOB TOBapa MOTPEOUTENb BIpPaBE MPEAbSBUTH
U3TOTOBUTENIO  (YIIOJIHOMOYEHHOM  OpraHM3allii WM  YIOJIHOMOYEHHOMY  WHIUBUIYaTbHOMY
HpeANpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OGE3BO3ME3IHOM YCTPAHEHUU TAKMX HEIOCTaTKOB, €CIIU
JOKQ)XET, YTO OHU BO3HUKJIM JI0 Nepelayy TOBapa NOTPEOUTENIO WM 110 IPUYMHAM, BO3HUKIIUM J0 3TOTO
MOMEHTa. YKa3zaHHOe TpeOoBaHHE MOXET OBITh NMPEIbABICHO, €CIIM HEJOCTATKH TOBapa OOHApYXEHBI 110
UCTEUEHUH JIBYX JIET CO JHS Mepelau TOBapa MOTPEOUTENIO, B TEUEHNE YCTAHOBICHHOIO Ha TOBAp CPOKa
CIIy’)KOBI WJIM B TE€UYEHHUE JIECATH JIeT CO THS MepeAayd ToBapa MOTPEOHUTENI0 B clyyae HEYCTaHOBIIEHUS
cpoka cnyx0bl. Eciu ykazanHoe TpeOOBaHME HE YAOBIETBOPEHO B TE€UEHHE JABAJLIATH THEH CO JIHA €ro
HpeIbaBICHUS MOTpeOuTeNneM Win OOHApyKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
NOTPEOUTENH 0 CBOEMY BbIOOpPY BIIPaBE MPEABIBUTH U3TOTOBUTENIO (YIIOJTHOMOYEHHON OpraHu3alii Uiu
YIIOJIHOMOYEHHOMY HMHIUBUAYAJbHOMY IpEINPUHUMATENI0, HMIIOPTEpY) HHBIE TPEIyCMOTPEHHbIE
nyHKTOM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp HW3TOTOBUTEIIO
(YMOJTHOMOYEHHOM OpraHu3aly WIM YIOJHOMOYEHHOMY WHAMBHUIYaJbHOMY HpPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIaY€HHON JIEHEKHOM CyMMBI.

Wudopmanust 06 U3MEHEHHUSX:

Deodepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 naumeHnosanue 6HeceHvl UsMEHEHUs
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Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Cm. meKkcm HAUMEHOBAHUSL CIAMbUL 8 NPeoblOYUlell peOaKyuu
Crarbs 20. YcTpaHeHHE HEAOCTATKOB TOBapa H3TOTOBUTENEM (IPOJABIIOM, YIOJIHOMOYCHHOM
OopraHu3aieil  Wid  YINOJHOMOYEHHBIM  HMHAMBUAYAIbHBIM  IpEAIPUHUMATEIIEM,
UMITOPTEPOM)
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHuu K cratbe 20 HacTosmero 3akoHa

Wndopmarius 06 H3MEHEHUX:

Deoepanvrvim 3axonom om 25 oxmsaopsa 2007 e. N 234-@3 nyukm [ usznooicen 6 HOB0U pedaxkyuu,
gcmynaiowell 8 CULy NO UCMeYeHUU COpoKka nsamu OHell nocie OHs OQUYUATLHO20 ONYOIUKOBAHUS
Hazeanno2o Dedepanvrozo 3aKkoHa

Cm. mekcm nyHKkma 6 npeovloyujeli peoaxkyuu

1. Ecnu cpok yCcTpaHEeHHUs HEOCTATKOB TOBapa HE OMpeesieH B MMCbMEHHOU (opMe corlanieHneM
CTOPOH, 3TH HEIOCTATKU JIOJDKHBI OBITh YCTPAaHEHBI HM3TOTOBUTENEM (IIPOJABIIOM, YIOJIHOMOYCHHOMN
OpraHMW3aIeii WU  YIOJHOMOYCHHBIM  WHAMBUAYAIBHBIM  TPEANPUHAMATEIICM, HMIIOPTEPOM)
HE3aMEUITMTEIPHO, TO €CTh B MUHHUMAJIBHBIAH CPOK, OOBEKTHBHO HEOOXOIUMBIH JUIS WX YCTPAHCHUS C
ydeToM OOBIYHO mpuMeHsieMoro crocoba. Cpok yCTpaHEHHsS HEAOCTaTKOB TOBapa, ONpEICNseMBbId B
NUCHbMEHHOW (hOPME COTITAIIICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MSATh THEH.

B cirydae, ecnii Bo BpeMsl YCTpaHEHHS HEJIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHH HE OyIyT
YCTpPaHEHBI B OINPEJCICHHBIA COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUThH COTJIALICHHUE O
HOBOM CPOKE YCTpaHEHHS HEIOCTATKOB TOBapa. IIpM 3TOM OTCYTCTBHE HEOOXOIUMBIX IS yCTPAHCHHS
HEJIOCTATKOB TOBapa 3allaCHBIX YacTell (IeTaseil, MaTepuaioB), 00OPYAOBaHUS MU TMOAOOHBIC TPHYUHBI
HE SIBJSIFOTCS OCHOBAHWEM JJISl 3aKJIFOYCHHS COTJIAIICHHSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapYIICHUE CPOKA, ONPEICIICHHOT0 COTIAICHUEM CTOPOH MEPBOHAYAIBHO.

Undopmaris 06 n3MEHEHUAX:

Deoepanvrvim  3axkonom om 25 oxkmsaops 2007 2. N 234-D3 6 nywkm 2 6HeceHbl UMEHEHUs,
gcmynarowue 6 Culy NO UCMeHeHUU COPOKA NAmu OHell nocie OHsl OQuUYUATLHO20 ONYOIUKOBAHUS
HazeanHo2o PedepanbHo20 3aKOHA

Cm. mexkcm nynkma 8 npeovioyujeli peoaxkyuu

2. B oOTHOWIEHMHM TOBapOB JJIMTEIBHOIO TIOJb30BaHUS M3TOTOBUTENb, MpPOAABELl JIMOO
YIIOJIHOMOYEHHAs] OpraHW3alys WIA YIOJTHOMOYEHHBIH WHIUBUAYAJIBHBIH TpPEANPUHUMATENb OO0S3aHBI
OpU TpPeIbsABICHUN MOTpeOUTENeM YyKa3aHHOTO TpeOOBaHUS B TPEXJHEBHBIM CPOK O€3BO3ME3THO
NPEJOCTABUTH TOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAp JTUTEIHHOTO MOJIb30BAHMS, 001NN dTUMHU
K€ OCHOBHBIMHU MOTPEOUTENBCKMMU CBOWCTBaAMH, 0OECIIEUMB JIOCTABKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTMTEIIFHOTO TI0JIb30BAaHMUs, Ha KOTOPBIE YKa3aHHOE TPeOOBaHME HE PACIIPOCTPAHSETCS, YCTAHABIMBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm 3 6HeceHbl UMeHeHUs.,
scmynarowue 8 CUly NO UCMeYeHUU COPOKa NAmu OHell nocie OHA OQPUYUATIbHO2O ONYOIUKOBAHUSI
HazeaHno2o DedepanvbHozo 3aKOHA

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

3. B cimyyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHHHBIA CPOK Ha HEro MpOJJIeBaeTCs Ha
nepuoj, B TEYCHHE KOTOPOTO TOBAap HE HCIOJIB30BAICSA. YKA3aHHBIM MEPUOJ HCUUCISAETCS CO JIHA
oOpareHust moTpeduTenst ¢ TpeboBaHueM 00 YCTpaHEHHH HEIOCTATKOB TOBapa /O JHS BBIIAYH €0 IO
OKOHUYaHUM peMoHTa. [Ipu BIJaue TOBapa M3TOTOBUTENH (IIPOJABEL], YIIOTHOMOYEHHAs OPTaHU3AIMS WK
YITOJTHOMOYCHHBIN WHIWBUTYTbHBIA MTPEAPUHIMATEITh, HMITOPTEP) 0053aH MPEIOCTABUTh B ITMCBMEHHOMN
dbopme moTpebuTento mHbopMaIuioo O nate obpamieHus norpedutens ¢ TpeOboBaHHEM 00 yCTpaHEHUH
OOHapyXCHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Iepenadd ToBapa MOTpeOUTeNneM IS yCTPaHCHHS
HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHUS HEAOCTAaTKOB TOBapa ¢ MX OMHCAHHWEM, 00 HCIIOIh30BAHHBIX
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

3almaCHbIX YacCTiaX (,Z[eTaJISIX, MaTepI/IaJIaX) U O [aT€ BbIJa4YU TOBapa HOTpGGI/ITCHIO 10 OKOHYaHHH
YCTpaHCHHUA HEJOCTATKOB TOBApa.

Wndopmarius 06 M3MEHEHUSX:
Deodepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 nynkm 4 uznodscen 6 HO8ouU pedaKyuu

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu
4. Ilpu ycTpaHEeHUM HEAOCTaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILJIEKTYIOIIETO M3JEIHUs WIH
COCTaBHOM 4YaCTH OCHOBHOTO M3JEHs, HAa KOTOPbIE YCTAHOBJIEHbl T'apaHTUHHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOLIEE W3/IE€JME WIM COCTAaBHYIO 4YacTb OCHOBHOI'O W3J/IE€MsSl YCTAHABIMBAETCS TapaHTUNHBIN
CPOK TOW K€ MPOJOJKMTEIBHOCTH, YTO M HAa 3aMEHEHHbIE KOMIUICKTYIOLIEEe M3/EIHE UM COCTaBHYIO
4acTb OCHOBHOT'O U3/IEJINA, €CJIM UHOE HE MPEIYCMOTPEHO JAOIOBOPOM, U FapaHTUUHBIN CPOK MCUUCIIAETCS
CO JHS BbIIa4M NOTPEOUTEIO 3TOT0 TOBapa 110 OKOHYAHUH PEMOHTA.

Crarba 21. 3ameHa ToBapa HEHAJISKAIIETO Ka4yeCcTBa
TAPAHT:

CM. DHUUMKIIONEINH, TTO3ULIMU BBICIIKX CY/I0B U APyrue KOMMEHTApUU K cTaThe 21 HacTosiero 3akoHa

Undopmaris 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl uU3MeHeHUs.,
scmynailowue 6 Culy No UCMe4eHuu COpoKa nsamu OHell Nocie OHSA OQUUUATLHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKoHa

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. B ciiyuae oOHapy»keHHsI TOTpeOUTEIeM HeI0CTaTKOB TOBapa U NpeAbABICHUs TPeOOBAHUS O €ro
3aMeHe  nIpojaBel]  (M3rOTOBUTENb,  YIOJIHOMOYEHHAs  OpraHu3alus WM YIOJHOMOYEHHBIN
UH/IMBUYaJIbHBINA [TpeIIpUHUMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMU THEH co
JHSI TIPEIBSIBICHUS] YKA3aHHOTO TpeOOBaHMs MOTpeOMTENeM, a MPH HEOOXOAMMOCTH JIOTIOJTHUTEILHON
IPOBEPKM KayecTBa TaKOro TOBapa MPOJABLOM (M3rOTOBUTENIEM, YHNOJIHOMOYEHHOH OpraHu3alued Wiu
YIOJHOMOYEHHBIM MHJIMBUYaJIbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHHE JBAILATH JHEH CO
JTHSI TIPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUS.

Ecin y mnpopaBua (M3roTOBUTENS, YHNOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOI'O
UH/IMBUYAJILHOTO TNpEANPUHUMATENS, UMIIOPTEPAa) B MOMEHT MpPEIbsBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOJUMBIA JJi1 3aMEHbl TOBap, 3aMEHa JOJDKHA ObITh IPOBEJIEHAa B TEYEHHE Mecsla co JHS
IpeIbIBICHUS TAKOTO TPeOOBaHUS.

B paifonax Kpaitnero CeBepa M nmpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHME MOTPEeOUTENs O
3aMeHe ToBapa IMOJUJICKUT YIOBJIETBOPEHHIO MO €ro 3asBICHHIO B CPOK, HEOOXOAMMBIN Ul Oo4YepeHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH paillOHbI, B CiIy4yae OTCYTCTBHUS Yy MpojaBlia (M3rOTOBUTEIS,
YIOJHOMOYEHHON OpraHM3allid WM YINOJHOMOYEHHOTO  HMHIWBUAYAJIBHOIO  IpEANpPUHUMATEIS,
UMIOpTEPA) HEOOXOAMMOTrO I 3aMEHBI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyercs Oojiee ceMu AHEH, Mo TpeOOBaHUIO MOTPEOUTENs MPOAABELL
(u3roroBuTeNnb JIMOO YIMOJIHOMOYEHHAs OpraHu3alys WIM YIOJHOMOYEHHBIH WHAWBHIYaJIbHBIN
NpeANpUHUMATENb) B TEUEHUE TPeX THEH co AHA NpebsBlIeHUs TpeOOBaHUS O 3aMEeHE ToBapa 00s3aH
0e3B03ME3/IHO TMPEJOCTAaBUTh MOTPEOUTENI0 BO BPEMEHHOE IOJb30BAaHHUE HA IEPHOJ 3aMEHbl TOBap
JUINTENILHOTO TOJb30BAaHUSA, OONAJAIOUIMA ATUMHU JK€ OCHOBHBIMU TMOTPEOMTEIHCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOM cyeT. DTO MPaBUJIO HE PacCIpOCTpPaHSETCsl Ha TOBAphl, IEpeyeHb
KOTOPBIX OINPEAEISAETCS B COOTBETCTBUU € ITYHKTOM 2 craThy 20 HacCTOAMIET0 3aKOoHa.

2. ToBap HeHaIEKAIIETO Ka4ecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HAa TOBAp, HE
OBIBIINI B yHOTpEOJICHUH.

IIpn 3aMeHe TOBapa TrapaHTUHHBIM CpPOK HCYHUCISIETCS 3aHOBO CO JHS IIE€peladd ToBapa
HOTPEOUTEITIO.

Wndopmarys 06 M3MEHEHHSAX:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Deoepanvrvim 3akonom om 25 okmsaops 2007 2. N 234-D3 6 cmamvio 22 6HeceHbl u3MeHeHUsl,
scmynarmwue 8 CUly No UCMEYeHUU COPOKA NAmu OHell nocie OHsl OQUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mexcm cmamwvu 8 npedvloyuell pedaKyuu
Cratbs 22. Cpoku yIOBJIETBOPEHHS OTIICIBHBIX TPEOOBAHMI MOTPEOUTEIIS
TAPAHT:

CM. DHUUKIIONEINU U IpYyrMe KOMMEHTAapHH K cTaThe 22 HACTOSALIEr0 3aKoHa

TpeboBanus mMoOTpedOUTENI O COPa3MEPHOM YMEHBIIEHUH IMOKYITHOW LIEHBI TOBapa, BO3MEIECHUH
pacxoJ0OB Ha WCIpABICHHE HEJOCTAaTKOB TOBapa MNOTPeOUTENEeM WIM TPEThUM JIMIIOM, BO3BpaTe
yIJIaY€HHON 3a TOBap JCHEKHOW CyMMBI, a TaKKe TpeOOBaHHE O BO3MEIIEHUH YOBITKOB, MPUYNHEHHBIX
HOTPEOUTEN0 BCJIEACTBUE NPOAAXHM TOBapa HEHAJIeKallero KadecTBa JHMOO IMpPeAOoCTaBICHUS
HEeHaJuexkame uHpopManuu O ToBape, MOMIEKHUT YHAOBIETBOPEHUIO IPOAABLOM (HM3rOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3alueil MM  YNOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpEAIPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UEHHE JECATH JIHEN CO JHS MPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

Undopmaris 06 n3MEHEHUAX:
Deoepanvrvim 3akonom om 21 oexabps 2004 2. N 171-D3 6 naumenosanue Hecenbl USMEHEHUS

Cm. mekcm HAUMEHOBAHUS CMambl 8 npedvlOyuleli peoaKyuu
Crarbst 23. OTBETCTBEHHOCTh NpOJAaBIa (M3TOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3aluu WU
YIIOJTHOMOYECHHOTO WHAMBUAYAILHOTO MPEINPHHUMATENS, MMIIOPTEpPa) 3a TMPOCPOUKY
BBINOJIHEHUS TPEOOBaHUMN TIOTPEOUTEIISI
TAPAHT:

CM. DHUUMKIIONEINH, TO3ULIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 23 HACTOSAIIEro 3aKoHa

Undopmariis 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus

Cm. mexkcm nyHkma 8 npeovioyujeli peoaxyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cratbsivu 20, 21 u 22 HacTosmiero 3aKkoHa CpOKOB, a TaKKe
3a HEBBIMOJIHEHUE (32/I€PKKY BBIMOJTHEHUS) TPEOOBAaHUS MOTPEOUTENS O MPEJOCTABICHUU €My Ha MEePUOT
peMoHTa (3aMEHbl) aHAJOTUYHOTO TOBapa MpojaBell (M3TOTOBUTENb, YIIOTHOMOYEHHAs OpPraHU3aIus Win
YIIOJTHOMOYEHHBIN HHIWBUIYaTbHBIA MPEANPUHUMATENh, UMIIOPTEP), MOMYCTUBIINN TaKhe HapyIIeHUS,
yILUTaYUBAET MOTPEOUTEINIO 3a KaX/bli JI€Hb MPOCPOUYKU HEYCTOMKY (TMIEHI0) B pa3Mepe OJHOTrO IMpOIIEHTa
LIEHbI TOBApA.

lena ToBapa ompenensercs, UCXOAS U3 €ro IeHbl, CYLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHue TOTpeOUTENsT JODKHO ObUIO  OBITh  YAOBIETBOPEHO TMPOAABIIOM (M3TOTOBUTEINEM,
YIOJIHOMOYEHHOW OpraHu3allieid WIA YIOJHOMOYEHHBIM HWHIUBUIYAIBHBIM TMPEINPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJIBHOTO YIOBJIETBOPEHHsI TaKOTO TPEOOBaHUS WIM B JIEHb BBIHECEHUS
CyneOHOTO peIIeHHs, €Cli TpeOOoBaHKE T0OPOBOIHHO YAOBIETBOPEHO HE OBLIO.

2. B cnyuyae HEBBIMOTHEHUS TPeOOBaHUI MOTPEOUTENS B CPOKH, MIPEAYCMOTpEeHHbIE cTaThsiMu 20 -
22 Hactoflero 3aKoHA, MOTPEOHUTENb BIpaBe IO CBOEMY BBIOOPY NPENbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJICHHBIE CTaThel 18 HacTosmero 3akoHa.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHvim  3akoHom om 25 oxmsaops 2007 e. N 234-@3 3axon Oononnen cmamveu 23.1,
gcmynaowell 8 Culy no UCMeYeHUU cOpoxka namu OHell nocie OHA OQUUUATILHO20 ONYOIUKOBAHUS
Hazeanno2o DedepanvbHozo 3aKOHa
Crarba 23.1. llocrnenctBus HapylleHHs TPOAABLIOM CpOKa IMepeAadyd MpeABapUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEINIO
TAPAHT:
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

CM. DHIUMKJIONENNH, TO3WIMY BBICIIUX CYAOB M JApYrHe KOMMEHTapuu K crathe 23.1 Hacrosiiero
3akoHa

1. JloroBop KyIUIM-IpOJaXH, MpeayCMaTpUBAIOIINN 005S3aHHOCTh MOTPEOUTENsT MPEABAPUTEIHHO
OIJIATUTH TOBAP, JOJDKEH COJEPXkKaTh YCIOBUE O CPOKE Mepelaur TOBapa MOTPEOUTEIIIO.

2. B ciyuae, ecnu mpojaBel, MOJYYUBIIMKA CyMMY IMPEIBAPUTEIBHON OIIIATHI B OMpPEICICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXH pa3Mepe, He UCIOJIHWI 00sA3aHHOCTh 110 Iepefaye ToBapa MOTPEOUTENO B
YCTAHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEINb IO CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OILIATHI TOBAPa, HE MEPEIAHHOTO MPOJABIIOM.

[Ipu »sToM mnoTpeOuTEens BHpaBe MOTPeOOBaTh TaKXKe IIOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICJCTBHE HApPYIIEHUS YCTAaHOBJIEHHOTO JIOTOBOPOM KYIUTHU-TIPOJAXKH CPOKa
nepeaayn MpeBapuTeIbHO OIUIAYEHHOrO TOBApa.

3.B cnydae HapylmeHHs YCTQHOBJIEHHOIO JOTOBOPOM KYIUIM-IIPOAAXU CpOKa Iepeaayu
IpEeBapUTENbHO OIUIAYEHHOTO0 TOBapa INOTPEOMTEN0 MPOAABEll YIJIauMBaeT €My 3a KaxXIblil JIeHb
IPOCPOYKH HEYCTOHKY (II€HH) B pa3Mepe TOJIOBUHBI IPOIIEHTA CYMMBI IPEIBAPUTEIBHOM OILUIaThI TOBAPA.

Heycroiika (eHu) B3bICKMBAEeTCsA CO JHA, KOTrJa IO JOTOBOPY KYIJIU-NPOJAXU Iepefaya ToBapa
NOTPEOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIIEHA, J0 THS MEpefadd ToBapa MOTPEOUTENIO0 MM A0 JTHS
yJIOBJIETBOPEHMSI TPEOOBaHUS MOTPEOUTENSI O BO3BpaTe €My IPEABAPUTENBHO YIUIAUCHHONH UM CYMMBI.

CymMMa B3BICKQaHHOH MOTpeOWTENeM HEYCTOMKM (IIEHH) HE MOMKET IMPEBBIIIATh CyMMY
IpeBapUTEbHON OIJIaThl TOBApA.

4. TpeOboBaHUS MOTPEOUTENS O BO3BpATE YIUIAYEHHOW 3a TOBAP CYMMBI M O ITOJIHOM BO3MEIIEHUH
yOBITKOB MOJUIEKAT YAOBIETBOPEHUIO MPOAABLIOM B TEUEHHE JECATH JHEH cO JHS NpeabsBICHUS
COOTBETCTBYIOILIETO TPEOOBaHUS.

5. TpeOoBaHus NOTpeOUTEINIs, YCTAHOBJIEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbd, HE MOJyIEeXkKaT
YIOBJIETBOPCHUIO, €CIM IPOJAABEIl JOKAXKET, YTO HapylleHHe CpPOKOB Iepeladyd MHOTPEeOUTENto
IpEeBapUTENbHO OIUIAYEHHOTO0 TOBapa IPOM3OLUIO BCJIEJACTBUE HENPEO0JMMON CHIIbI WM MO BHHE
noTpeourens.

Crarbs 24. Pacuetsl ¢ morpebuterneM B ciaydae NPHOOPETEHHS MM TOBapa HEHAIJIeKAIIEro
Ka4yecTBa
T'APAHT:

CM. DHUUMKIIONEINH, TIO3UIIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 24 HacCTOSIIEro 3aKoHa

Wndhopmarust 06 n3MEHEHUSX:

Deoepanvrvim  3axonom om 25 okmsaops 2007 e. N 234-D3 6 nynkm [ 6HeceHbl u3MeHeHUs],
scmynarowue 8 CUly Nno UCMeYeHUU COPOKa Namu OHell nocie OHs OQUUYUATILHO20 ONYOIUKOBAHUSI
HazsanHo2o DedepanbHoco 3aKOHA

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu
1. Tlpu 3ameHe ToBapa HEHa/AJEXKAaIllero KauecTBa Ha TOBAap ATOM K€ MapKu (I3THX K€ MOJAETH U
(unM) apTUKYJa) nepepacyeT LeHbl ToBapa He MTPOU3BOIUTCS.

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs.

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

2. Ilpu 3ameHe TOBapa HEHAJJIEKAIIETO KauecTBa Ha TaKOW K€ TOBap APYroi Mapku (MOJIENH,
apTUKyJia) B Cllydae, €Clid I[eHa TOBapa, MOJJIeXKAIIero 3aMeHe, HI)Ke IIEHBI TOBapa, MPEJI0CTaBICHHOTO
B3aMEH, TOTPEOUTENh TOJDKEH JOIUIATUTh Pa3HUILY B IIEHAX; B Cllydae, eclid I[eHa TOBapa, MOJIeKaIIero
3aMeHe, BBIIIIE [IEHBI TOBapa, MPEJ0CTAaBICHHOTO B3aMeH, Pa3HHIIA B IICHAX BHITUIAYMBACTCS TIOTPEOUTEITIO.
Ilena ToBapa, MOAJNEXKAIETO 3aMEHE, OMpEeNseTcs Ha MOMEHT €ro 3aMeHbl, a ecliu TpeboBaHUE
OTPEOUTENST HE YIOBJIETBOPEHO MPOIABIIOM, IIeHA 3aMEHSEMOTO TOBapa W IIeHa TepeIaBaeMoro B3aMeH
TOBapa OMPEACISAIOTCS Ha MOMEHT BRIHECEHHUS CY/IOM PEIICHHS O 3aMEHE TOBapa.
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Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 nynxkm 3 uznooicer 8 H0BOIU pedaryuu

Cm. mexkcm nyHKkma 6 npeovioyujeli peoaxyuu
3. B cinyyae npenbsiBieHUs MOTpeOUTENIeM TPEOOBAaHUS O COPAa3MEPHOM YMEHBIICHUH TOKYITHON
IIEHBI TOBAapa B pacyeT MPUHUMACTCS IICHA TOBapa HA MOMEHT IMPEIbsABICHUS MOTpeOUTEIeM TpeOOBaHUS
00 YIICHKE WJIH, €CIIi OHO JOOPOBOJBHO HE YIOBJICTBOPEHO, HA MOMEHT BBIHECCHHUS CYIIOM PEIICHHUS O
COpa3MepHOM YMEHBIIICHUH TTOKYITHOU IIEHBI.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 4 enecernvl usmeHeHus:

Cm. mekcm nyHKkma 6 npeovioyujeli peoaxyuu
4. I1pu BO3BpaTe TOBapa HEHAJJICKAIIETO Ka4eCTBa OTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHHS
pPa3HUIIBI MEXIY LIEHOW TOBapa, YCTAHOBIEHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIONIErO TOBapa Ha
MOMEHT JOOPOBOJILHOTO YJOBJIETBOPEHHUSI TAKOTO TPEOOBaHMS WM, €ClIM TpeOOoBaHME TOOPOBOJILHO HE
YIIOBJICTBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHUS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynkm 5 uznoogicer 8 H0B01 pedaKyuu

Cm. mekcm nyHkma 6 npeovloyujeli peoaxyuu
5. B cimyuae BO3BpaTa TOBapa HEHAJISKAIIETO KadecTBa, MPOJAHHOTO B KPEIHUT, HOTPEOUTEIIO
BO3BpAIIAeTCsl YIUIAYCHHAs 3a TOBap JCHE)KHas CyMMa B pa3Mepe IOTalIeHHOrOo KO JHI0 BO3BpaTa
yKa3aHHOTO TOBapa KPeauTa, a TAK)Ke BOMEIIAETCS IIaTa 3a MPeA0CTaBICHIE KPEINTa.

Wudopmarus 06 H3MEHEHHSX:

Deoepanvrvim 3akonom om 21 oexaops 2013 2. N 363-@3 cmamvs 24 oOonoanena nyukmom O,
ecmynarowum 8 cuny ¢ 1 uronsa 2014 2.

6. B cirydae Bo3Bpara ToBapa HEHA/JISXKAIIETO KaueCcTBa, NPUOOPETEHHOTO MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBel] 00si3aH BO3BPATHTh MOTPEOUTENIO YINIAYSHHYIO 3a TOBap
JEHSXKHYI0 CYMMY, a TaKXKe BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM IMPOICHTH U WHBIC TUTATEXH II0
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

Crartps 25. [IpaBo notpeOuTesns Ha 0OMEH ToBapa HaJJIeXKaIero KayecTa
TAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIINX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 25 HACTOSIIEro 3aKoHa

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl uzsmeHenus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu

1. IlorpeOutens BrpaBe OOMEHATh HEMPOJOBOJILCTBEHHBIM TOBap HAJUIEKAIIEro KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpPOJAaBla, y KOTOPOro 3TOT TOBap ObUI MPHOOPETEH, €ClIM YKa3aHHBIA TOBap He
nojomien mo popme, rabapuram, hacoHy, paclBeTKe, pa3Mepy UIN KOMITJIEKTAIIHH.

[TorpeOuTens uMeeT MpaBo Ha OOMEH HENPOJOBOJILCTBEHHOI'O TOBapa HaJUIeXKalllero KayecTBa B
TE€YEHHE YEThIPHAATH JTHEH, HE CUUTAsl THS €0 MOKYIKH.

OOMeH HeNpoAOBOJILCTBEHHOTO TOBapa HAJIEKAIIero KadecTBa NMPOBOAMTCS, €CIM YKa3aHHBIH
TOBap He ObUT B yHMOTpeOJICHUHU, COXPAHEHBI €ro TOBAPHBIM BHUJ, MOTPEOUTEITHCKHE CBOMCTBA, IIOMOBI,
(daOpuuHble SPJBIKM, a TAK)KE UMEETCS TOBAPHBIM Y€K MJIM KAacCOBBIM YeK JIMOO MHOM MOATBEPKAAIOLIHI
OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyTCTBHE y MOTPEOUTENS TOBAPHOTO YeKa MIIM KacCOBOTO ueKa
a100 MHOTO MOJATBEPKAAOLIETO OIJIaTy TOBapa JOKYMEHTa He JIMIIAET ero BO3MOXKHOCTH CChUIATHCS Ha
CBUJETENLCKHE MTOKA3aHUS.

[Tepeuens TOBapoB, HE MOJJIEKAIIUX OOMEHY IO OCHOBaHMSIM, YKa3aHHBIM B HACTOSIIEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccniickont denepanun.

Wndopmarys 06 M3MEHEHHSAX:
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Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 nynxkm 2 uznoodicer 8 H0BOU pedaryuu

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

2. B ciyuae, ecny aHalOrMYHbIN TOBAap OTCYTCTBYET B IPOJAAXE HA JIeHb OOpalleHus OTpeduTes
K IPO/aBIly, TOTPEOUTENb BIIpaBe OTKAa3aThCs OT MCIIOJHEHHS JJOTOBOpPa KYIUTU-TIPOJAKU M MOTpeOoBaTh
BO3BpaTa yIJau€HHOM 3a yKa3aHHBIH TOBap JAEHEXHOH cymmbl. TpeGoBaHue moTpeOUTENss O BO3BpaTe
YIUIAYEHHOM 3a YKa3aHHBIN TOBAp JECHEKHON CyMMBI IIOJUIEKUT YAOBIETBOPEHUIO B TEYEHUE TPEX JHEHU CO
JIHS1 BO3BpaTa yKa3aHHOI'O TOBapa.

[To cornamenuio MoTpeOUTENs ¢ MPOAABLHOM OOMEH TOBapa MOXKET OBITh MPEIYyCMOTPEH HpU
IOCTYIUIGHUM aHAJOTMYHOrO ToBapa B mpojaxy. [IpojaBen o0s3aH He3aMeUIMTENBHO COOOILUTh
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT'O TOBapa B MIPOJAXKY.

Crarbs 26. YTpaTuia cuiy.

Wndopmarus 06 H3MEHEHHSX:

Cm. mexem cmamou 26

Deoepanvrvim 3akonom 21 oexabps 2004 2. N 171-D3 enasa 1l oonornena cmamoeti 26. 1
Cratbs 26.1. [lucTaHIIMOHHBIN CTIOCOO MPOAAKU TOBapa
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTapHuu K cTaThe 26.1 HacTosimiero 3akoHa

Wuopmarus 06 H3MEHEHHSX:

Deoepanvuvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm 1 6necenvl u3meHeHusl,
ecmynarwue 8 CUly NO UCMEeYeHUU COPOKA NAmu OHell nocie OHs OQPUYUATILHO20 ONYOIUKOBAHUSI
HazsanHo2o DedepanvbHozo 3aKOHA

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

1. JIoroBop pPO3HUYHOM KYIUTU-TIPOAAKHA MOXKET OBbITh 3aKIIOYEH Ha OCHOBAHUU O3HAKOMIICHUS
NOTPEOUTENST C TPEATIOKESHHBIM IMPOJABIIOM OIMCAHHEM TOBapa IOCPEICTBOM KaTallOTOB, MPOCHEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEICBU3MOHHOMN, MOUYTOBOM, PAIHOCBSI3U U JIPYTUX) UIH WHBIMH
UCKJTIOYAIOMIMMH BO3MOKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIICHHSI TOTPEOUTENsI C TOBapoM JIMOO
o0pa3ioM TOBapa MpPH 3aKIIOUYEHHWH TaKOro JOroBopa (IMCTAHIIMOHHBINA Croco0 Mpoaaxu ToBapa)
CIOCOOAMHU.

2. TlpomaBmoM [0 3aKJIIOYEHUS JOTOBOpa JOJDKHA OBITh MPENOCTaBleHA MOTPEOUTEINIO
uH(popMalusg 00 OCHOBHBIX IOTPEOMTENBLCKUX CBOMCTBaxX ToBapa, o0 ajpece (MecTe HaXOXKIEHUs)
npojaBiia, O MECTe€ H3TOTOBJICHUS TOBapa, O TMOTHOM (UPMEHHOM HAMMEHOBAHWU (HAMMEHOBAHUM)
mpojiaBia (M3roTOBUTEIIA), O 1IeHe B 00 YCIOBUSX MPUOOPETEHUS TOBAapa, O €ro JI0CTAaBKE, CPOKE CITYKOBI,
CPOKE TOJIHOCTH M TApaHTUMHOM CPOKE, O TIOPSIKE OIUIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHUE KOTOPOTO
JIEMCTBYET MPEATIOKEHHIE O 3aKIIFOUYSHHUH JIOTOBOPA.

3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JOJKHA OBITh B MUCBMEHHOU (pOopMeE MpeloCcTaBlieHa
uH(popmaIs o ToBape, MpeaycMOTpeHHas crartheil 10 HacTosimero 3akoHa, a TakKe MPEeTyCMOTPEHHAs
MyHKTOM 4 HacTosIIel cTaThl HH(pOpMAIIHS O MOPSIIKE U CPOKAX BO3BpaTa TOBapA.

4. [TotpeOuTens BIpaBe 0TKA3aThCs OT TOBapa B JIF000E BpeMs 10 €ro TMepeiadH, a mociie nepeaadn
TOBapa - B TCUCHUE CEMU JTHEH.

B cnywae, ecnmn mHpOpMaIus o MOpsIKE M CpOKaxX BO3BpaTa TOBapa HaJUICKAIIETO KayecTBa HE
ObLy1a MpeocTaBlIeHa B MUCbMEHHOU (popMe B MOMEHT JJOCTaBKH TOBapa, MOTPeOUTENh BIIPABE OTKA3aThCA
OT TOBapa B TEUEHHE TPEX MECAIEB C MOMEHTA Iepeladur TOBapa.

Bo3sBpar ToBapa HaanmexaIero kauecTsa BO3MOKEH B CIy4ae, €CIIM COXPaHEHbI €T0 TOBAPHBIN B,
NOTPEOUTEITHCKUE CBOICTBA, a TAKXKE IOKYMEHT, TOATBEPKAAIONIHIA (DaKT M YCIOBHSI MOKYITKH YKa3aHHOTO
ToBapa. OTCyTCTBUE Y MOTPeOUTENs JOKYMEHTA, MOATBEPKAAIOMIEro (DAKT U YCIOBUS MOKYIIKU TOBapa, HE
JMIIAeT €ro BO3MOXKHOCTH CCBUIAThCSI Ha JPyTHe J0Ka3aTeNbCcTBA MPUOOpETEHHS TOBapa y JaHHOTO
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MpoJIaBIia.

[TorpeOutens HE BHpaBe OTKa3aThCd OT TOBapa HaJIEkKAIIEro KadecTBa, HMEOIIETo
I/IHI[I/IBI/IIIyaHBHO-OHpel[eJIeHHbIe CBOfICTBa, €CJlInu yKa?;aHHblf/'I TOBap MOXET GBITB HCIIOJIB30BAaH
HCKITFOYMTENILHO TPHOOPETAIOIIUM €0 MOTpeOUuTeIeM.

[Ipu oTka3e moTpeOUTENs OT TOBapa MPOJABEIl JODKEH BO3BPATUTH €My JICHEKHYIO CYyMMY,
VIUTAYCHHYIO TOTPEOUTENIEM IO JOTOBOPY, 3a HCKIIOYEHHEM pPAacXOJO0B NpOJaBlia Ha JOCTaBKY OT
NOoTpeOUTENsT BO3BPAILLEHHOIO TOBapa, HE IO3/JHEE 4YeM 4Yepe3 JCCATh JTHEH CO JIHS MpPeabsSBICHUS
MOTpeOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TlocneacTBust MPOAAKKA TOBapa HEHAIJIEKAIIETO KaueCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOAaKH
TOBapa yCTaHOBJIEHBI MOJOKEHHUIMU, TIPETYCMOTPEHHBIMU CcTaThaMu 18 - 24 HacTosmero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:

@eoepanvrvim 3akonom om 18 wuions 2011 2. N 242-D3 znasa Il oononnena cmamveti 26.2,
scmynarowet 6 cuny ¢ 1 aseycma 2011 .
Cratbs 26.2. [IpaBuiia npogaxu OTJIEIbHBIX BUJIOB TOBAPOB
TAPAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HACTOSIIEro 3aKOHa
[IpaBuiia mpoAaku OTIENBbHBIX BUJOB TOBapoOB ycTaHaBiuBaroTcs [IpaButensctBom Poccuiickoii
®denepauuu.

I'naga III. 3ammTa npaB norpeduTesieil NPpU BbHINOJHEHUH PA0OT (OKA3aHUM YCJIYT)

T'APAHT:

CwMm. cxemy "3ammTa nmpaB MOTPEOUTEINICH MPU BBIIOJIHEHUH padoT (OKa3aHUH ycayr)"
Cratbs 27. Cpoku BBIIOTHEHUS pa0boT (0Ka3aHUs yCIyT)
TAPAHT:

CM. DHUUKIIONEIMU U IpyrHe KOMMEHTapHH K cTaThe 27 HACTOSIIEro 3aKkoHa
1. Hcnonuutens o0sA3aH OCYHIECTBUTH BBINOJHEHUE pabOThl (OKa3aHUE YCIYyrd) B CpOK,
YCTAQHOBJICHHBII MpaBWJIaMH BBIIOJHEHHS OTIENbHBIX BUAOB Pa0bOT (OKa3aHUs OTICIBHBIX BUIOB YCIIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUM PalOT (OKa3aHMM yciyr). B moroBope o BbINOJHEHHH PalOT (OKa3aHUU
yCIyTr) MOXET MpeayCcMaTpUBaThCs CPOK BBIMOJHEHHsS PaOOThl (OKa3aHUS YCIYTH), €ClIM yKa3aHHBIMH
IpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpPOK MEHBIIeH MpOJOJIKUTENIBHOCTH, YE€M CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABHJIAMHU.

Wndhopmarist 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 Hecenbl UsMeHeHUs!

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Cpok BBINOJHEHHs paboOThl (OKa3aHWs YCIYI'M) MOXKET ONpeAesaTbcs aToil (mepuojoM), K
KOTOPOM JIOJKHO OBITh 3aKOHYEHO BBINIOJIHEHUE Pa0OTHI (OKa3aHUe yCIyru) Win (1) 1aToi (mepruoaom), K
KOTOPOH MCIIOTHUTENb JODKEH MPUCTYIHUTh K BBIIOJIHEHHIO paboThI (OKa3aHHUIO YCIYTH).

Wudopmanust 06 U3MEHEHUIX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamwbs 27 donoanena nynkmom 3
3. B ciyudae, ecnu BbIoHEHHE pabOThI (OKa3aHUE YCIIYTH) OCYLIECTBIISETCA 110 YacTsIM (JI0CTaBKa
NEpUOIMYECKON TIevaTH, TEeXHUYEeCKoe O0OCIyXUBaHHE) B TEUEHHWE CpoKa JeHCTBUS J0roBopa o
BBIMOJIHEHUH paboT (OKa3aHUM YCIIYT), JOKHBI IPEyCMaTPUBAThCSI COOTBETCTBYIOLINE CPOKHU (TIEPHUO/IbI)
BBITIOJTHEHMSI TAKUX Pa0OT (OKa3aHUS yCIIYT).
[To cornameHWi0 CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAaK)KE CPOKH 3aBEPIICHHS
OTJIENIbHBIX TAOB PaObOTHI (IPOMEXKYTOUHBIE CPOKH).

Cratba 28. IlocnencTBus HapymeHud HUCHOJHUTCICM CPOKOB BbIIIOJHCHUA pa60T (OKaSaHI/I}I
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yeuyr)
TAPAHT:
Cwm. 9HHI/IKJ'IOHC,Z[I/II/I, IMO3UIKH BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 28 HaCTOALICTO 3akoHa

Wndopmarus 06 H3MEHEHHSIX:

Deoepanvuvim  3axonom om 25 okmsops 2007 e. N 234-D3 6 nynkm [ 6necenvl uzmeHeHUsl,
scmynarmwue 8 CUly NO UCMEYeHUU COPOKA NAmu OHell nocie OHs OQUYUATILHO20 ONYOIUKOBAHUSI
HazeanHo2o DedepanbHozo 3aKOHA

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu

1. Ecnu ucnosHuTENNb HApyLINI CPOKU BBIIOJIHEHUS pa0oThl (OKa3aHUs yCIIyTu) - CPOKU Havajla U
(W) OKOHYAHMS BBIMIOJHEHUS pabOTHI (OKa3aHUs yCIyru) U (WIN) MPOMEXYTOYHBIE CPOKH BBITIOJHEHUS
paboThI (OKa3aHUS YCIIYTH) I BO BPEMS BBITTOJTHEHHS PaOOThI (OKa3aHUs YCIYTH) CTajI0 OYEBHIHBIM, YTO
OHa He OyJIeT BBINOJIHEHA B CPOK, TOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;

NOPYYHTH BBITIOJHEHUE PabOTHl (OKa3aHHWE YCIYrd) TPETbUM JIMIIAM 3a Pa3yMHYIO IIeHYy WU
BBITNIOJIHUTH €€ CBOMMH CHUJIAaMH U MTOTPEOOBATH OT UCIOIHUTEINS BOZMEIIEHHUS ITOHECEHHBIX PACXO0B;

oTpeOOBaTh YMEHbIIEHUS 1IEHBI 32 BBINOJIHEHHE Pa0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsl OT UCIOJIHEHUS JI0TOBOPA O BBHIIIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).

[TorpebuTens BIpaBe MOTpeOOBaTh TAK)KE MOJHOTO BO3MEIIEHHS yOBITKOB, IPUYMHEHHBIX €My B
CBSI3HM C HApYIICHHEM CPOKOB BBITIONHEHUS paOOThI (OKa3aHUs YCIYTrH). Y OBITKA BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS yIOBIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MTOTPEOUTEIIS.

Wudopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecernbl usMeHeHUs:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu
2. Ha3nayeHHble TOTpeOHWTENIEM HOBBIE CPOKH BBINOJHEHHS Pa0OTHl (OKa3aHHs yCIYTH)
yKa3bIBalOTCS B JIOTOBOPE O BBHINOJIHEHUHU pabOTHI (OKa3aHUH YCIYTH).
B cnyuyae nmpocpouku HOBBIX CpPOKOB IOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, yCTAaHOBIIEHHBIE ITYHKTOM | HAcTOSIEH CTaThH.

Wndhopmarrus 06 n3MEHEHHSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 3 @Hecenvbl usmeHeHus:

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxKyuu
3. llena BbIMOJHEHHON pabOTHI (OKa3aHHOM yCIyTu), BO3BpalliaeMas MOTPEOUTENI0 IPU OTKa3e OT
UCTIOTHEHHUSI JIOTOBOpa O BBHIMOJHEHHH paboThl (OKa3aHUM YCIOyru), a TakKXKe YyYduThIBaemasi IMpH
YMEHBIIIEHUU II€Hbl BBITOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), OMpPENENseTCs B COOTBETCTBUM C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosIero 3akoHa.

Wndhopmarust 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 21 dexabps 2004 2. N 171-D3 6 nynkm 4 @necenvlt usmeHeHus:

Cm. mexkcm nyHkma 6 npeovioyujeli peoaxkyuu
4. Tlpu OTKa3e OT MCIIOJTHCHHS JIOTOBOPA O BBITIOJHEHUHU PaOOTHI (OKa3aHWW YCIIYTH) UCIIOJTHUTEITh
HE BIOpaBe TpeOOBaTh BO3MEINEHHUS CBOMX 3aTpaT, MPOU3BEIECHHBIX B IMPOIECCE BBHIMOIHEHHS PabOThI
(oKka3zaHMs YCIyTH), a TaK)Ke IJIaThl 3a BBIMOJTHEHHYIO padoTy (OKa3aHHYIO YCIYTY), 3a HCKIIOUYEHUEM
CIIy4asi, €CJIH MOTPEeOUTENs IPUHSI BBIMOJHEHHYIO pa0oTy (OKa3aHHYIO yCIYTY).

Wudopmanust 06 U3MEHEHUIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 5 @Hecenbl UsMeHeHUs.
Cm. mexcm nyHkma 8 npeovloyujeli pedaKyuu
5. B cnydyae HapyiieHUs YCTAHOBIIEHHBIX CPOKOB BBITIOTHEHHUS pa0OThHI (OKa3aHUS YCIYTH) WU

Ha3HAYCHHBIX MMOTPEOUTENIEM HAa OCHOBAHUHU IMYHKTA | HACTOSIIEW CTaThbU HOBBIX CPOKOB HCIIOJHUTEIH
yIJIauMBaeT MOTPEOUTEIIO 32 KaX/Ibli JIeHb (Jac, €M CPOK OIpeJiesieH B Yacax) MPOCPOUYKH HEYCTOMKY
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(meHi0) B pa3Mmepe TpeX MPOICHTOB ILIEHBI BBIMOJHEHHUS paboThl (OKa3zaHHWs YCIyrH), a €ClIH LeHa
BBITIOJIHEHHST pa0oOThl (OKa3aHUS YCIYTHM) JTOTOBOPOM O BBINOJHEHUU paldOT (OKa3aHWUW YCIYr) HE
ompeneneHa - oOmiel IeHbl 3aka3a. /loroBopoM O BBIMOJHEHHH paboT (OKa3aHUU YCIAYr) MEXIY
MOTpeOUTEIEM M UCIIOJIHUTETIEM MOXKET OBITh YCTAHOBJIEH 00JIee BLICOKHI pa3Mep HEYCTONKH (IICHH).

Heycroiika (meHst) 3a HapylIeHHE CPOKOB Hayajia BBHIMOJIHEHHUS PalbOThl (OKa3aHHs YCIYTH), €e
JTana B3bICKMBAETCA 3a KaKIbIN JIeHb (4Yac, €clid CPOK OMpeiesieH B Yacax) MPOCPOYKH BILIOTH 10 Hayaja
BBITIOJIHEHUST PalbOThl (OKa3aHWsl YCIYrH), €€ JTana WIM NPeAbABICHHUS NOTpeOuTeneM TpeOOBaHMIA,
MPElyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (mens) 3a HapylIeHHEe CPOKOB OKOHYAHUS BBIIOJIHEHUS paboThl (OKa3aHusl yCIyTH), ee
JTamna B3bICKMBAETCS 3a KaXIbI JeHb (Yac, €clii CPOK OMpEeNeleH B yYacax) MPOCPOYKU BIUIOTH [0
OKOHYAHHUSI BBINOJIHEHUS pPalbOThl (OKa3aHUs YCIYTHW), €€ JTana WM NpPeAbsSBICHUS NOTpeOHTeIeM
TpeOoBaHU, MIPEAYCMOTPEHHBIX TYHKTOM | HACTOAIICH CTAaThU.

CymMa B3BICKAaHHOH MOTpeOUTENeM HEYCTOWKM (TIEHH) HE MOKET IMPEBBINATh LIEHY OTAEIHHOTO
BUJIa BBINOJIHEHUs pPabOTHl (OKa3aHUS YCIYrM) WM OONIYI0 IEHY 3aKa3a, €Cld I€HA BBINOJIHEHUS
OTIENBHOTO BHUAA paboThl (OKa3aHUsl YCIYrd) HE OMpenereHa TOTOBOPOM O BBHITIOJHEHHH PaOOTHI
(OKa3aHUM yCIyTH).

Pa3zmep HeycToiiku (IeHM) OMpPENEeNsieTCs, MUCXOJs W3 IICHBbI BBITIOJHEHHS palOOThl (OKa3aHHS
yCIIyTH), a €ClIM YKa3aHHas 1IeHa He ONpe/eNieHa, UCXO/s U3 00Iel 1eHbl 3aKa3a, CyIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENSI JOIDKHO OBLIO OBITH YAOBIETBOPEHO MCIOIHHUTENIEM B JIEHB
JTOOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOTO TPeOOBAaHMS WU B JIEHb BBIHECEHHUS CYIEOHOTO peleHus, eciau
TpeOoBaHUE MOTPEOUTENS JOOPOBOIBHO YIOBJIETBOPEHO HE OBLIO.

6. TpeboBaHus mOTpeOUTENs, YCTAHOBIEHHBbIE MYyHKTOM | HACTOAIIEH CTAaThU, HE MOMAJIEKAT
YIIOBJIETBOPEHHIO, €CIIM MCIIOJHUTENb TOKAKET, YTO HAPYIICHHUE CPOKOB BBITOJHEHHS PaOOTHI (OKa3aHUs
yCIIyTH) MPOU30IILJIO BCIEACTBUE HEMPEOAOIMMON CHIIBI HIIM TIO BUHE TOTPeOUTES.

Crarba 29. IlpaBa norpebutens mnpu OOHAPY)KEHHMH HEIOCTATKOB BBIIIOJIHEHHOH pabOTHI
(oKa3aHHOM yCITyTH)
T'APAHT:

CM. DHUUMKIONEANH, MO3UIUHU BBICIINX CY/I0B U APYrUe KOMMEHTapUH K cTaTtbe 29 HacTosAmero 3akoHa

Wndopmarys 06 H3MEHEHHSAX:
DedepanvHuim 3axonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 1 gHeceHvl uzmenenus

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

1. ITorpeGutens npu OOHAPYKEHHUHM HEJOCTATKOB BBIMOJIHEHHOW palOoThl (OKa3aHHOM YCIYIH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUS HEJJOCTATKOB BBIIIOJHEHHON paOOThI (OKa3aHHOW yCIyTH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS [I€HbI BHIIOJHEHHON padOThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3/IHOTO0 M3TOTOBJICHUS JIPYTroil BELIM U3 OAHOPOAHOTO MaTepuala TaKoro e KayecTBa
WIM TIOBTOPHOT'O BBIMOJIHEHUSI paboThl. [Ipu sToM moTpeOuTens 00s3aH BO3BPATUTh paHee IMEepelaHHYIo
€My UCIIOJIHUTENIEM BElIb;

BO3MEIICHHS] TIOHECEHHBIX UM PACXOJI0OB MO YCTPAaHEHUIO HEJOCTATKOB BBHIMIOJHEHHOW paboThI
(oKa3aHHOMW yCIIYTH) CBOUMH CHUJIAMHU WJIM TPETHUMU JIMLIAMH.

YnoBneTrBopeHne TpeOOBaHUN MOTpPeOUTENss O OE3BO3ME3THOM YCTPAHEHWHM HEIOCTAaTKOB, 00
U3TOTOBJICHUH JPYTOi BEILM MJIM O TIOBTOPHOM BBINIOJHEHUU PabOThI (OKa3aHUM YCIIYTH) HE OCBOOOXKIaeT
UCIIOJTHUTEJIS OT OTBETCTBEHHOCTH B (pOpME HEYCTOMKH 3a HapylLIeHHE CpOKa OKOHYAHMS BBITIOJHEHUS
paboThI (OKa3aHUs YCIYTH).

[Torpebutens BrnpaBe OTKa3aThCs OT MCIOJHEHHUS JOrOBOpa O BBIMNOJHEHUU pabOThl (OKa3aHUU
yCIYrH) ¥ MOTpeOOBaTh MOJHOIO BO3MELICHHUS YOBITKOB, €CJIM B YCTAHOBJIEHHBI YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKW BBIMOJIHEHHONM paboThl (OKa3aHHOM yCIyrM) HE YCTpaHEHbl HCHOJHUTENEM.
[TorpeOuTens Takke BIpaBe OTKA3aTbCsA OT MCIIOJHEHHs JIOTOBOpA O BBIMOJHEHUHM pabOThl (OKa3aHUU
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YCIYTH), €CIIM UM OOHApYy>XEHBI CYIIECTBEHHBIE HEJOCTATKU BBIMOJIHEHHONW paboThl (OKa3aHHOW YCIYTH)
WM MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBHH I0TOBOpA.

[TorpeGutens BIpaBe MOTpeOOBaTh TAKXKE MOJHOTO BO3MEIEHHS yOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HEIOCTaTKaMH BBHIOJHEHHOW paloThl (OKa3aHHOW yCIyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE IS YIOBJIETBOPEHHS COOTBETCTBYIOIINUX TPEOOBAHUN MOTPEOUTEINS.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 21 oexaops 2004 2. N 171-D3 6 nynkm 2 @Hecenvbl usmMeHeHUs:

Cm. mekcm nyHkma 6 npeovioyujeli peoaxyuu
2. lleHa BBIIOJHEHHOM Pa0bOTHI (OKAa3aHHOW YCIIYTH), BO3BpallacMasi IOTPEOUTENIO MPH OTKa3e OT
UCTIOJIHEHUSI JOrOBOpa O BBIINOJHEHWM pPa0OTHl (OKa3aHUHM YCIYTH), a TaKKe Y4YUTHIBaeMas IpU
YMEHBIICHUU IIEHbI BBIIOJHEHHOW pPa0OThI (OKa3aHHOW YCIYTH), ONpEACISeTCS B COOTBETCTBUU C
IyHKTamMu 3, 4 1 5 cTaTby 24 HaCTOSILEro 3aKOHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 e. N 212-D3 6 nynkm 3 @Hecerbl usMeHeHUs:

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu

3. TpeOGoBaHusi, CBA3aHHBIE C HEJAOCTATKAMHU BBITIOJHEHHOW Pa0OTHI (OKa3aHHOW YCIIYTH), MOTYT
OBITh MPEIbSIBICHBI PU MPUHATUU BBIOJIHEHHOW pabOThl (OKa3aHHOW YCIYrH) WM B XOJI€ BBINOJTHEHUS
pabotsl (OKazaHusA yclIyru) JubOO, €CITU HEBO3MOXKHO OOHAPYXHTh HEIOCTAaTKA NPU MPUHATUU
BBIMIOJTHEHHON pa0OoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIUM ITYHKTOM.

[TorpeOuTens BhpaBe NPEABSBIATH TPEOOBAHMS, CBS3aHHBIE C HEAOCTATKAMHU BBITIOJHEHHOU
paboThl (OKa3aHHOW YCIYrH), €ClIM OHM OOHApY>KEHbl B TEUYEHHWE TapAaHTHUIHOIO CpOKa, a MpU €ro
OTCYTCTBUH B Pa3yMHBIH CPOK, B IpeAeiax ABYX JIET CO JHs MPUHITHS BBIIOJTHEHHOW paboThl (OKa3aHHOMH
YCIIYTH) WK TSTH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOSHUU M MHOM HEJIBYKUMOM UMYILIECTBE.

Undopmarist 06 n3MEHEHUX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 cmamvs 29 dononnena nynkmom 4

4. HWcnonHuTtenb OTBEYAET 3a HEAOCTAaTKHW paboThl (yClIyru), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM TOTPEeOHMTENb JOKaXET, YTO OHM BO3HUKIM [0 €€ MNPUHATHS MM WU IO
NPUYHHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

B otHomenun paboTsl (yclyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHHWHBIA CPOK, HCIIOJHUTEINb
OTBEYAEeT 3a €€ HEJOCTaTKH, €CIM He JOKAXKET, YTO OHU BO3HUKIM IOCJIE MPUHATUS PaOOThl (YCIYTH)
noTpeOUTeNeM BCJIEJICTBUE HApyIIEHUS MM MpPaBWI HCHOJIb30BaHUS pe3ysbTaTa paldoThl (yciayru),
JIEUCTBUNA TPETHUX JIUL] WJIM HEMPEOAOTUMON CHIIBI.

Wndopmarys 06 H3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 dekabps 1999 2. N 212-D3 cmamwvs 29 oonoanena nynkmom 5
5. B cnydasx, korjga mpexycMOTPEHHBIH JOTOBOPOM TapaHTHUHHBIA CPOK COCTaBISET MEHEE JABYX
neT (TATH JIET Ha HEJIBIKUMOE UMYIIECTBO) U HEJAOCTATKU pabOoTHhI (YCIyru) oOHApyKEHbI TOTpeOuTenemM
M0 UCTEUEHUU TapaHTUIHOIO CPOKa, HO B Mpeaenax ABYX JeT (MATH JIET Ha HEeJBMKUMOE MMYIIECTBO),
MOTPEONTENh BIpaBe MPEABSIBUTH TPEOOBAHHMS, TPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTaThH, €CITU
JOKaXXKeT, YTO TaKhe HEIOCTaTKH BO3HUKIU A0 MPUHATHS UM pe3yiabTaTa paboThl (YCIYrH) WU IO
MPUYHUHAM, BOSHHUKIIIM JIO 3TOTO MOMEHTA.

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom om 21 dexabpsa 2004 2. N 171-D3 6 nynkm 6 cmamou 29 HeceHbl usmMeHeHUs

Cm. mexkcm nynkma 6 npeovloyujeli peoaKyuu
6. B ciydae BBIABIEHHS CYIIECTBEHHBIX HEJIOCTATKOB PabOTHI (yCIyrd) MOTPEOUTENb BIIpaBe
IPEIbIBUTH UCIIOJHUTEINO TpeOOBaHUE O 0€3BO3ME3THOM YCTPAHEHHH HEAOCTATKOB, €CIHM JOKAXKET, YTO
HEJIOCTAaTKW BO3HUKIIM JIO MPUHATHS UM pe3yibTara paboThl (YCIyru) UM M0 MPUYMHAM, BO3HUKIINM J10
3TOr0 MOMEHTa. JTO TpeOOBaHHE MOKET OBbITh MPEIbABICHO, €CIIU TaKHEe HEJOCTATKU OOHApYKEHbI 110
UCTEYCHUHU JIBYX JIeT (AT JIET B OTHOILEHUM HEABM)KMMOIO MMYIIECTBA) CO JHS MPHUHATHUS pe3yibTara
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paboThl (ycayru), HO B Mpejeiax YCTAaHOBJIEHHOTO Ha pe3yiabTaT padoThl (YCIyTH) cpoka CIyXObl WIH B
TEUCHHE JICCSITH JIST CO JHS MPHHATHS pe3ylibTaTa paboThl (YCIyru) NOoTpeOuTeIeM, €CII CPOK CITY>KObI He
ycraHoBleH. Ecnu nanHOoe TpeOOBaHME HE YIOBJIETBOPEHO B TEUEHHUE IBAALATH IHEW CO THS €ro
IpebSIBICHHUS MOTPEOUTENEM WM OOHAPYKEHHBIH HEAOCTATOK SIBISICTCS HEYCTPAHUMBIM, ITOTPEOUTEID
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

COOTBETCTBYIOLIETO YMEHBIIICHHUS [IEHBI 32 BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEILECHHS TOHECEHHBIX MM PAacXOJOB IO YCTPAaHEHHIO HEIOCTATKOB BBHIMOJIHEHHON pPabOTHI
(OKa3aHHOM yCITYTH) CBOMMH CHJIAMH WIIM TPETHUMH JIMLIAMH;

0TKa3a OT HCIIOJHEHHS JOrOBOpA O BBHIMOJHEHUH pabOThl (OKa3aHWUU YCIYTHM) M BO3MEIICHUS
yOBITKOB.

Wndopmarus 06 H3MEHEHHSX:

Deoepanvuvim 3akonom om 25 oxkmsaops 2007 2. N 234-D3 6 cmamwvio 30 enecenvl uzmeneHusl,
scmynarnwue 8 CUiy No UCMEeYeHUU COPOKAa NAmu OHell nocie OHs OQPUYUATILHO2O ONYOIUKOBAHUS
HazeanHo2o DedepanvbHozo 3aKOHA

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Cratbs 30. Cpoku ycTpaHEHUS! HEIOCTATKOB BBITIOJHEHHOW paboThl (OKa3aHHOW yCIyTH)
TAPAHT:

CM. DHUMKIIONEIMU U IpyrHe KOMMEHTapuu K cratbe 30 HacTosmero 3akoHa
Henocratku paGoTel (ycIIyrd) HOIKHBI OBITH yCTpPaHEHBI HCIIOJHUTENIEM B Pa3syMHBIH CpPOK,
Ha3HAYCHHBIN MOTPEOUTEIIEM.
AG3a11 BTOpo#l HCKIIIOUEH.

Wuopmarus 06 H3MEHEHHSX:

Cm. mexcm ab3aya emopoco cmamou 30

Ha3nauenHslii moTpeduTENneM CpoK yCTpaHEHUSI HEOCTATKOB TOBapa yKa3bIBAETCs B JOIOBOPE UIIU
B MHOM MOJIKMCHIBAEMOM CTOPOHAaMM JOKYMEHTE JHOO B 3asBJIECHUM, HAINPaBIECHHOM IOTpeOuTeseM
UCIIOJTHUTEIIO.

3a HapyllleHHE TMpPEeAyCMOTPEHHBIX HACTOAILIEH CTaThbel CPOKOB YCTpaHEHHUS HEJOCTAaTKOB
BBITIOJIHEHHON Pa0OTHl (OKa3aHHOM YCIYrM) MCHOJIHMUTENb YIUIAUMBAET MOTPEOUTENIO 3a KaXKAbIH JE€Hb
IPOCPOYKHU HEYCTOMKY (IEHI0), pa3Mep U MOPSAIOK UCUUCICHUSI KOTOPOH ONMPEENstoTCsS B COOTBETCTBHUHU C
MYHKTOM 5 cTaTby 28 HACTOAIIEr0 3aKOHa.

B cnyuae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPABE MPEAbSIBUTH UCIOTHUTENIO HHbBIE
TpeGoBaHus, MpeyCMOTPEHHbIE MyHKTaMu | U 4 cTatbu 29 HacTosAIero 3aKoHa.

Crartbs 31. Cpoku yA0BIETBOPEHUS OT/AEIbHBIX TPEOOBAaHHM MOTpeOUTENS
TAPAHT:

CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHH K ctathe 31 HacTosmero 3akoHa

Wndopmarys 06 M3MEHEHHSAX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 nynkm [ eHecenvl usmeHeHus:

Cm. mexcm nyHkma 6 npeovioyujeli pedakyuu

1. TpeGoBanust notpedbutesss 00 yMEHBIIEHHWH ILIEHBI 3a BBHINOJIHEHHYIO palboTy (OKa3zaHHYIO
yCIyry), O BO3MEIIEHHH PacXoJ0B IO YCTPAHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
YCIYrH) CBOMMH CHJIaMHM WJIM TPETbUMH JIMLIAMH, a TaK)K€ O BO3BpaTe yIUIAUEHHOW 3a paboTy (ycuyry)
JNEHE)KHON CYyMMBI M BO3MEIIEHUH YOBITKOB, IPUUYMHEHHBIX B CBSA3M C OTKA30M OT HUCIIOJIHEHUS JI0TOBOPA,
IIPEyCMOTPEHHbIE NTYHKTOM | crathy 28 u nyHkTamu | U 4 craten 29 HacTosero 3akoHa, MOJJIeKaT
YIIOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHS MPEIbABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

2. TpebGoBanus norpeOUTEnss 0 0€3BO3ME3IHOM H3TOTOBJIEHUH JPYro BEIIM M3 OJHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O MOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJIeXar
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YJIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIH JJISI CPOUHOTO BBIMOJHEHUS pabOThl (OKa3aHUs YCIyru), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHWM YCIIYTH), KOTOPBIH OBUT HEHAJIeKAIIEe UCTIOTHEH.

3. 3a HapylleHHe NPeayCMOTPEHHBIX HACTOSIIENH CTaThel CPOKOB YIOBIIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUI MOTPEOUTENST MCIOIHUTENb YIUIAYWBAaeT MOTPEOUTEN0 3a KaXABIH JEHb MHPOCPOUYKU
HEYCTOMKY (IEHI0), pa3Mep U MOPSAOK UCUUCICHUS KOTOPOH ONMPEIestoTCS B COOTBETCTBUH C ITYHKTOM 5
CTaTby 28 HACTOSILEro 3aKOHa.

B ciydae HapymieHUs CPOKOB, YKa3aHHBIX B IYHKTax | W 2 HacTosled cTaTbd, NOTpeOUTENb
BIIPaBE TPEIABSIBUTH HCIIOJTHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTPEHHBIC MyHKTOM | crateu 28 u
nynktamu | u 4 crateu 29 HacTosimero 3akoHa.

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-DP3 cmamus 32 uznodxcena 6 H080U pedakyuu

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crarbsi 32. IlpaBo moTpeOHTENss Ha OTKa3 OT HWCIOJIHCHHUS JOrOBOpa O BBINOJHEHHH paldoT
(oxa3aHuM yciyr)
TAPAHT:

CM. DHIIMKIIONIEIMH, TTO3UIIUK BBICIIMX CYJ0B U IPYTHe KOMMEHTApPUH K CTaThe 32 HACTOAIIEr0 3aKOHa

[ToTpeOuTens BIpaBe OTKA3aThCs OT HMCIOJHEHHS JOTOBOpPa O BBIMOJHCHHH DPA0OT (OKa3aHHH

yCIIyT) B JIFOOOE BpeMsl MPHU YCIOBUHU OIUIATHI UCHOJHUTEN0 (PAaKTUYCCKU IMMOHECEHHBIX MM PACXOJIOB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB M0 TaHHOMY J0TOBODY.

Cratbs 33. CMeTa Ha BBIIOJTHEHUE paOOTHI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyIrMe KOMMEHTapHUH K cTaThe 33 HacTosAIero 3akoHa
1. Ha BeimonHeHune paboThl (OKa3aHUE YCIYTH), MPEIyCMOTPEHHON TOTOBOPOM O BBHIMOTHEHHH
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJICHA TBEP/Aasl HIIA MPUOIM3UTEIBHAS CMETA.
CocraBrieHu€e TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITU UCTIOTHUTENS 00s3aTEIBHO.

Wndopmarys 06 M3MEHEHHSAX:
DedepanvHuim 3axonom om 17 dexabpsa 1999 o. N 212-D3 nynkm 2 uznodicer 8 HOBOU pedaKyuu

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. HUcnonnutens He BOpaBe TpeOOBaTh YBEIWYEHHUS TBEPAOM CMEThl, a NOTPEOUTENH - €€
YMEHBILIEHUS, B TOM YHCJIE B CIy4yae, KOrja B MOMEHT 3aKJIIOUEHHS JOI0BOPA HUCKIII0YAIach BO3MOKHOCTb
IPEyCMOTPETh MOJHBIM 00BEM MOAJIEKAIINX BBIITOJIHEHUIO PabOT (OKa3aHUIO YCIYT) WIM HEOOXOIUMBIX
JUISL 3TOTO PacXo/I0B.

Hcnonxutens uMeeT NpaBo TpeOOBaTh YBEIWYEHMs] TBEPAOW CMEThl IPU CYLUIECTBEHHOM
BO3PAaCTaHUM CTOMMOCTH MAaTe€pHajJOoB U 00OpYNOBaHMS, MPEAOCTABISEMBIX HCIIOIHUTENIEM, a TaKKe
OKa3bIBAEMbIX €My TPETHUMH JIMLIAMHU YCIYT, KOTOPOE HEeNb3sl ObUIO MPEeayCMOTPETh MPH 3aKIIOYEHUH
noroBopa. IIpu oTkaze MOTpeOMTENs BBINOIHUTH 3TO TpeOOBaHME HCIIOJHUTENb BIpPaBE PAaCTOPTHYTh
JIOTOBOP B CYJI€OHOM TMOPSIIKE.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 cmamobs 33 donoanena nynkmom 3
3. Ecnmum Bo3HHKIa HEOOXOAMMOCTb BBIOJHEHUS JIOTIOJHUTENBHBIX paboT  (OKazaHUsS
JIOTIOJTHUTEIIHFHBIX YCIYT) M 10 TOW NMPUYHMHE CYIIECTBEHHOTO TPEBBINICHUS NPUOIU3UTEIIEHOW CMETHI,
UCTIOJIHUTENb 0053aH CBOEBPEMEHHO MpeaynpeauTh 006 3ToM norpedurens. Eciu nmorpeburens He aan
corJiacie Ha TPEBBIIICHHE TPUOTU3UTEIFHON CMETHI, OH BIPaBE OTKA3aThCs OT MCIIOIHEHHS J0TOBOpa. B
9TOM cJy4ae HCIOJIHUTENb MOXKET TpeOoBaTh OT MOTPEOHTENs yIIaThl LEHBI 32 BBINOJIHEHHYIO paboTy

(OoKa3aHHYIO YCIIYTY).
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Hcnonaurenb, CBOEBPEMEHHO HE MPEIyNPEUBIINN MOTPEOUTENS 0 HEOOXOIUMOCTH TPEBbIICHHS
npUOIU3UTENIBHON CMEThI, 00s13aH HUCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha OIulaTy padoThl (yciyru) B
npezenax NpruOIN3UTEIILHOU CMETHI.

Crartbs 34. BeimonHenue paboTh U3 MaTepHajia UCIOTHUTEIS
TAPAHT:

CMm. DHIIMKIIONIEIMK U IPYTHE KOMMEHTapUH K cTaThe 34 HacTosero 3akoHa

Wndopmarus 06 H3MEHEHHSX:
Deoepanvrvim 3akonom om 17 oexabps 1999 2. N 212-D3 6 nynkm 1 enecernvl usmeHenus

Cm. mexkcm nyHKkma 8 npeovloyujeli peoaxyuu
1. UcrionHuTens 00513aH BBIOIHUTH PaOOTY, ONMPENEICHHYIO JOTOBOPOM O BBITOJHEHHU PAOOTHI,
U3 CBOETO MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
VcnionHuTeNb, TPEAOCTABUBLIMA MaTepuall JJisl BBIIOJHEHHS palbOThl, OTBEYAaeT 3a €ro
HEHaJyIeXalee KadecTBO IO NpaBWiIaM 00 OTBETCTBEHHOCTH INPOJABIA 33 TOBApbl HEHAJICKAIIETro
Ka4yecTBa.

Undopmaris 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl UsMeHeHUs!

Cm. mekcm nynkma 6 npeovloyujeli peoaxyuu
2. Marepuan UCTIOJHUTEIIS OIIAYMBACTCS TIOTPEOUTEIEM NPU 3aKIFOUCHUH YKa3aHHOTO JOTOBOpa
MOJTHOCTBIO MJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMOJIHEHHH Pa0OTHI C YCIOBUEM OKOHYATEIHHOTO
pacyera IpH IOJYYECHHH MOTPEOUTENIEM BBIMOJIHEHHONW HUCIIOJHUTENIEM DPAa0OThI, €CJIM WHOW MOPSIOK
pacyeToB 3a MaTepuaj UCIIOTHUTENS He TIPEAYCMOTPEH COTJIallleHHEM CTOPOH.

Wuopmarus 06 H3MEHEHHSIX:
Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 3 @Hecerbl usMeHeHUs:

Cm. mexkcm nyHkma 8 npeovloyujeti peoaxyuu
3. B cnyuasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUU PabOThl, MaTephal MOXET OBITh
IPEIOCTaBI€H  MCIOJHUTENEM moTpedutento B kpeauT. [locnenyromee  M3MEHEHHE — LIEHBI
MPEIOCTaBIEHHOTO B KPEUT MaTepralia UCTIONHUTENS HE BIEUYET 3a cOOOM mepepacuera.
4. Marepuan UCHOJHUTENS W HEOOXOJMMBIC IS BBIMOJHEHUS PAOOTHI TEXHHUYECKUE CPECTBA,
WHCTPYMEHTHI U POUee TOCTABISIOTCS K MECTY BBIMOJTHEHUS PaOOT UCTIOHUTEIIEM.

Crartbs 35. BeinonHeHue paboThl U3 MaTepHaia (C Bellblo) MOTpeOUTes
TAPAHT:

CM. DHUUKIIONEIMU U Ipyrie KOMMEHTapHH K cTaThe 35 HacTosmero 3akoHa

1. Ecnu paGoTa BBIMOTHSAETCS MOJTHOCTHIO WJIM YaCTUYHO M3 MaTepHuaia (C BEIIbI0) MOTPEOUTENs,
UCIIOJIHUTEIb OTBEYAET 3@ COXPAHHOCTb ATOI0 MaTepuaa (Bely) U MPaBUIbHOE €ro MCI0JIb30BaHHE.

Hcnonuutens 00s3aH:

OpeaynpeuTh MTOTPEOUTENs] O HENPUTOAHOCTH WM HEJOOPOKAYeCTBEHHOCTH IEepeaHHOro
noTpeduTenemM MaTepuaa (Bemm);

IPEeJCTaBUTh OTYET 00 M3pacX0JI0OBAaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.

B cnydyae monHOM WM YacTHYHOM YTpaThl (MOBPEXKICHMS) MaTepuaina (BEL[H), MPHUHITOrO OT
NOTpPEeOUTENs, UCIOJIHUTENb 0053aH B TPEXJIHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHUaIoM
(BelIbl0) aHAJOTUYHOIO KauecTBa W IO JKEJIAHUIO MOTPEeOUTENss U3TOTOBUTH M3JEIUE U3 OAHOPOTHOTO
MarepHaia (Belly) B pa3yMHBbIH CPOK, a MPH OTCYTCTBUHU OJHOPOJHOIO MaTepuana (BEIIH) aHAJIOTUIHOTO
KayecTBa - BO3MECTHUTh MOTPEOUTENIO JBYKPATHYIO LIEHY YTPAueHHOTo (MOBPEXACHHOI0) MaTepuaia
(Bemn), a Tak)Ke PacXo/Ibl, TOHECEHHBIE TOTPEOUTENIEM.

Wudopmanust 06 U3MEHEHHUSX:

Deoepanvrvim 3akonom om 17 dexabps 1999 2. N 212-D3 6 nynkm 2 @Hecenbl usMeHeHUs.
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Cm. mexkcm nyHkma 6 npeovioyujeli peoaxyuu

2. Ilena yrtpaueHHOTO (NMOBPEXKICHHOTO) Marepuaia (BEIIH) ONMpPEIeIseTCs, MCXOIS W3 IICHBI
Mmarepuaia (BElH), CYIIECTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITh YIIOBIIECTBOPCHO HCIIOJHHUTEIEM B JICHb JOOPOBOJIBHOTO YIOBJICTBOPEHHS TAKOTO TPEOOBAHUS WIN B
JICHb BBIHECCHHUS CYACOHOTO PEIIeHUs, €Clid TpeOboBaHHE MOTPeOHUTENsT JOOPOBOIBHO YIOBICTBOPEHO HE
ObLI0.

Ilena marepuaa (Belu), epeJaBaeMoro HCIOJTHUTEIIO, ONPEIEIISETCS B IOTOBOPE O BHIMOIHCHUT
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIIHH, 3aKa3€), TOITBEPIKIAIOIIEM €ro 3aKIF0UCHHUE.

Wndopmarius 06 H3MEHEHUX:
Dedepanvrvim 3axonom om 17 dexadps 1999 2. N 212-D3 ¢ nynkm 3 HeceHbl usMeHeHUs.

Cm. mexkcm nynkma 6 npeovioyujeli peoaxkyuu
3. Ucnonnurens ocBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 IOJHYIO MM YacTUYHYIO yTpary
(moBpexeHre) MaTepuana (BEIIH), TPUHATOTO UM OT MOTPEOUTEINsI, €CM MOTPEOUTENb MPEAYIPEKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuaia (BEIr), KOTOPbIE MOTYT TOBJICYh 32 COOOW €ro MOJTHYIO
WIA YaCTHYHYIO yTpary (HMOBpeKIACHUE) JIHOO0 €ClIM yKa3aHHbIe CBOMCTBA MaTepHuaia (BEIIM) HE MOTIHU
OBITH OOHAPY)KEHBI ITPH HAJISKAIIEH PUEMKE UCIIOTHUTEIEM 3TOr0 MaTepuana (Bemmu).

Undopmarus 06 n3MEHEHUX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 6 cmamvio 36 6HeceHbl UsMeHeHUs

Cm. mexkcm cmamou 8 npedbloyuell pedaKyuu
Crarbst 36. O0s3aHHOCTP HCHONHUTENS WH(MOPMUPOBATH MOTpeOHUTENss 00 OOCTOATENThCTBAX,
KOTOpBIE MOT'YT IOBJIUATH Ha KAueCTBO BBINOJIHAEMON pPalbOTHl (OKa3blBa€MOM YCIIyTH)
WM TIOBJIEYB 32 COOOM HEBO3ZMOXKHOCTh €€ 3aBEPIICHUS B CPOK
TAPAHT:

CM. DHIMKIIONIEANH U IpyTrue KOMMEHTApUH K CTaThe 36 HACTOAIIEro 3aKkoHa

WcnonuuTens o0sf3aH CBOEBPEMEHHO WH(OPMHUPOBATH IOTPEOUTEST O TOM, YTO COOJIOJEHUE
yKa3aHUi MmoTpeduTeNns U UHble 00CTOATEIbCTBA, 3aBUCAIINE OT MOTPEOUTEINIS, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOM paboOTHI (OKa3bIBAEMOMW YCIIYTH) WM TIOBJIEYh 32 COOON HEBO3MOXKHOCTH €€ 3aBEepIICHHUS B
CPOK.

Ecin mnorpeOutenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE WH(GOPMUPOBAHUE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM MM HEJOOpOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O crnocoOe BBINOJHEHHS padoThl (OKa3aHMsl YCIYIH) JUOO HE YCTPaHUT MHBIX
OOCTOSITENILCTB, KOTOPblE MOT'YT CHHU3UTh KadeCTBO BBINOJHSAEMON paboThl (OKa3bIBaeMOM ycCIyru),
UCIIOJTHUTEJIb BIIpaBe OTKA3aThCs OT MCIOJIHEHMs JOTOBOpa O BBIIOJIHEHUU pabOThl (OKa3aHUU YCIIYTH) U
noTpe0oBaTh MOJIHOTO BO3MEUICHUS YOBITKOB.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim  z3axonom om 27 uwona 20112 N 162-@3 6 cmamvio 37 6HeceHbl U3MEHeHUs,
gcmynalowue 8 Culy no UCmedeHuu O0eeaHocma OHell nocie OHA OQUUUATLHO20 ONYOIUKOBAHUS
HazsanHo2o DedepanvbHoco 3aKOHA

Cm. mexcm cmambvu 8 npeovloywel peoakyuu
Crartbs 37. [Topsok 1 (OpMBbI OIJIaThI BHITOJIHEHHON PabOThI (OKa3aHHOW YCIYTH)
TAPAHT:

CM. DHUMKIIONEANH, MO3ULUH BBICIINX CY/I0B U APYrUe KOMMEHTapUH K CTaTbe 37 HACTOAIEro 3aKOHa
[Torpebutens 00s3aH OIJIATUTh OKAa3aHHbIE €My YCIYyTd B TMOpSAIKE U B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JJOTOBOPOM C UCIIOJIHUTEIIEM.
[Torpebutens 00513aH OIIATUTH BBITOJHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 00beMe paboTy mocie ee
npuHATHS norpedutenem. C cornacust morpeduTesns paboTa MOKET OBITh OIUTaYeHa UM MPU 3aKIIOYESHUU
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JIOTOBOpA B IMOJTHOM pa3Mepe WIH MyTeM BBIIaud aBaHCA.

Ormuiata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAJIMYHBIX WA
OC3HAIMYHBIX PACYCTOB B COOTBETCTBUU C 3aKOHOIaTelILCTBOM Poccuiickoit denepanuu.

[Ipu ucmonp30BaHWK HATUYHOM (OPMBI pacueToB oIjIaTa TOBapoB (paboT, yCIIyr) MOTpeOHuTEIeM
MPOU3BOJTUTCS B COOTBETCTBUM C YKa3aHHEM IIPOJABIla (MCIIOJHUTENS) MyTeM BHECEHUS HATMYHBIX
JICHeXKHBIX CPEJICTB MPOJABIy (UCIOIHHUTENO), OO0 B KPEAUTHYIO OPraHU3aIHio, JIMOO IJIATeKHOMY
areHTy, OCYIICCTBISIONIEMY ACSITeILHOCTh M0 NpUeMy IuIaTexel (Gpu3udeckux i, TM00 O0aHKOBCKOMY
IUIATEKHOMY — areHTy  (cyOareHry), OCYHIECTBISIONIEMY  JESITEIbHOCTh B COOTBETCTBHH  C
3aKOHOJIATEILCTBOM O O0aHKax M 0AaHKOBCKOHW JESATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIEHO (eneparbHBIMU
3aKOHAMHM WJIM WHBIMA HOPMAaTUBHBIMH TPAaBOBBIMU akTamu Poccuiickoit ®enepanuu. [Ipu sTOoM
00s13aTeNIbCTBA TOTPEOUTENST Tepesl MPOAAaBIOM (MCIIONHUTEIEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJICTB C MOMCHTA BHECCHHS HAJTMYHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTENIO), TM00 B KPEIUTHYIO OpraHU3aIHIo, 100
IUIATE)KHOMY areHTy, OCYIIECTBIISIONIEMY JCATEIBHOCTh MO MPUEMY TUIATE)KEH (PU3UUECKUX JIHII, MO0
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIICCTBIISIIONIEMY JIESITEIbHOCTh B COOTBETCTBUU C
3aKOHOJIATEIILCTBOM O OaHKaX M OAHKOBCKOH JIESTEILHOCTH.

Crarba 38. YTpaTuna cumy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexem cmamou 38

Cratba 39. PerynupoBaHnue oka3aHus OTAEIbHBIX BUI0B yCIyT
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIMU BHICIIUX CY/IO0B U APyrue KOMMEHTapuu K cTaThe 39 HacTosiero 3aKoHa

[TocneacTBust HapyIIEHHs YCIOBHI JOTOBOPOB 00 OKa3aHUM OTHEIBHBIX BUJOB YCIYT, €CIH TaKue

JIOTOBOPHI IO CBOEMY XapaKTepy HE MOANaJaroT IOJ ACHCTBHUE HACTOSIICH TJIaBbl, OMPEIEISIOTCS
3aKOHOM.

Wndopmarys 06 M3MEHEHHSX:

Deoepanvrvim 3axkonom om 18 wons 2011 2. N 242-D3 2enasa Il oonoanena cmamveii 39.1,
scmynarowett 8 cuny c 1 aseycma 2011 .
Cratbs 39.1. IIpaBuia okazaHus OTAENIbHBIX BUIOB YCIIYT, BBIIIOJIHEHUS OTAENIbHBIX BHUI0B padboT
noTpeduTensim
APAHT:

CMm. komMmeHTapuu K ctatbe 39.1 Hacrosero 3akoHa
[TpaBuia oka3zaHUs OTAEIbHBIX BUAOB YCIIYT, BBIITOJHEHHS OT/IEIbHBIX BUI0B pabOT MOTPEOUTENIM
ycraHaBnuBaroTcs [IpaButensctBom Poccuiickoit @enepanun.

I'maBa IV. I'ocynapcTrBeHHasi 1 0011eCTBEeHHAasi 3aIMTA NIPAB NOTpeduTe el

T'APAHT:

Cwum. cxemy "l"ocynapcTBeHHas M 00IIECTBEHHAS 3al[UTa TIPaB MOTpeOuTENeH"

Wndopmarys 06 M3MEHEHHSAX:

Dedepanvrvim 3axkonom om 18 urona 2011 2. N 242-D3 cmamwes 40 uznodicena 8 HOBOU pedaxyuu,
scmynatoweu 6 cuny ¢ 1 ageycma 2011 2.

Cm. mexkcm cmamovu 8 npedvloyuell peoaKyuu
Cratbs 40. OenepanpHblil rocy1apcTBEHHBIM HAA30p B 00J1aCTH 3alUTHI IPaB MOTpeOuTeNIen
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FAPAHT:

CM.OHUuKIIONE MY, NO3UIMH BBICIIMX CY/I0B U Apyrue KOMMEHTapuu K cratbe 40 HacTosAmero 3akoHa
1. ®enepanbHBI TOCYIApCTBEHHBIH HAA30p B 00OJACTH 3alUTHIl IpaB MOTPEOUTENCH
OCYILIECTBIISIETCS YIIOJIHOMOUYEHHBIM (De/iepajbHbIM OpPraHOM HCIOJHUTENIBHON BJIACTU (Jajnee - opraH
rocyIapCTBEHHOI0 HaA30pa) B ropsijke, ycraHoBneHHoM [IpaButensctBom Poccuiickoit denepanuu.
2. ®enepanabHBIN TOCYAAPCTBEHHBIH HAA30p B 00OJACTH 3aIIMTHI MIPaB IMOTpeOUTENEH BKIIOYAET B
ceost:

Wndopmarius 06 H3MEHEHUSX:
LIloonynkm 1 uzmenen c 1 ansapsa 2019 . - @edepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro

1) opraHm3anmui0 W TPOBEACHHUE IPOBEPOK COONIONCHUS HW3TOTOBUTEISIMH (HMCIIOTHUTEISIMU,
IpOJaBUaMH, YIOJHOMOYEHHBIMH OPTraHU3ALMAMH WM  YIOJIHOMOYEHHBIMM  WHAWBHUAYAJIBbHBIMHU
OpeANpPUHUMATENISAMY, HMIIOPTEPAaMH, BIAJAEIbIIAMUA  arperaTopoB) TpeOOBaHMIA, yCTAaHOBJIEHHBIX
MEXyHapoAHbIMU goroBopamu Poccuiickoit @enepannu, HaCTOAMMM 3aKOHOM, APYTMMHU (eepanbHbIMU
3aKOHaMU W HMHBIMH HOPMAaTUBHBIMHU IIpaBOBbIMU akTamu Pocculickon ®enepaunuu, peryinpyrouiuMu
OTHOIIICHUS B 00JIACTH 3aIllIUTHI IIPaB MOTpeOUTENeH (nanee - oOs3aTeabHbIe TPEOOBAHUS), IPESAMMMCAHUI
JOJKHOCTHBIX JIML OpraHa roCy1apCTBEHHOIO HAA30pa;

2) opraHM3alyi0 U MPOBEJCHHE MPOBEPOK COOTBETCTBHUS TOBApOB (paboT, yciyr) o0s3aTeNbHbIM
TpeOOBaHUSM, O0ECIEUYNBAIONINM O€301MacHOCTh TOBAapoB (paboT, yCIIyr) IUisl JKU3HH W 3I0POBBS
noTpeOuTenei, OKpyxawomeil cpeapl, NpeaynpexaeHue AeWCTBUM, BBOIAIIMX HOTpeOUTENned B
3a0IyXAeHue, U NpeAoTBpallleHue NPUYUHEHHs Bpela MMYILIECTBY NOTpeOuTesnell, YCTaHOBICHHBIM B
COOTBETCTBUM C MEXKAYHapoJIHbIMU JoroBopamu Poccuiickoit denepanuu, QenepanbHbIMU 3aKOHAMU U
WHBIMU HOPMATHBHBIMM IIPAaBOBBIMU akTamu Poccuiickon Penepanny;

3) npuMeHeHue B MOpsJIKE, YCTAaHOBJIEHHOM 3aKoHojaTelbcTBOM Poccuiickoit denepanuu, mep
IIPECEUECHUs] HapyLIEHUI 00s13aTeNIbHBIX TPeOOBaHMM, Bbllady NPEAIUCAHUNA O MPEKPAILEHUN HapYILIEeHUH
npaB TMOTpeOuTeNel, O MpeKpalleHud HapylleHUu oO0s3aTeNbHbIX TpeOoBaHUil, 00 yCTpaHEHUU
BBISIBJICHHBIX HApyIIEHUN o0O0sA3aTeNbHBIX TpeOOBaHMM, TMpUBJIEUYEHUE K OTBETCTBEHHOCTH JIHUII,
COBEPUIMBIINX TAKUE HAPYILIEHUS;

Undhopmarrist 06 n3MEHEHUSX:
Iloonynkm 4 uzmenen c 1 ansapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio
4) cucreMaTH4ecKoe HaOJIO/IEHHE 3a MCIIOJIHEHHEM O0O0s3aTeNIbHbIX TpeOOBaHUM, aHAIU3 H
IPOTHO3UPOBAHUE  COCTOSIHMSL ~ MCIIOJIHEHHMsI — O0si3aTeNbHBIX  TpeOOBaHMM TMpU  OCYIIECTBIECHUHU
U3TOTOBUTENSIMUA  (MCTIOJIHUTENSIMH,  TPOJABIAaMH,  YIMOJHOMOYEHHBIMH  OpPTaHU3alUSAMH  WIH
YIOJIHOMOYEHHBIMA  WHAWBUAYAJIBbHBIMU  NpPEANPUHUMATENSAMH,  MMIIOPTEpaMH,  BiajebllaMu
arperaTopoB) CBOEH JICSITEIbHOCTH;

Wndopmarys 06 n3MEHEHHSAX:
Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 6 noonynkm 5 @necenvl UsMeHeHUs.

Cm. mexkcm noonynkma 8 npeovioyujeli peoaxkyuu

5) cratuctuyeckoe HaOMIOAEHHE B 00JlacTH OOecreueHusl 3alllUThl MpaB MOTpedOHuTenel, y4eT u
aHaU3 CiIydyaeB MpPUYMHEHUS Bpela KU3HM M 3/0pOBBI0 NOTpeOHTENeH, OKpyXarollel cperne u
UMYIIECTBY MOTPEOUTENICH, CBI3aHHOTO C MPUOOPETEHUEM M HMCTIOJIB30BaHUEM TOBApoB (padoT, yCiIyT) C
HE/OCTaTKaMH, OINAacHBIX TOBapoB (pabor, yciuyr) auOO0 ¢ TPeroCTaBICHUEM MOTPEOUTENIM
HECBOEBPEMEHHOM, HEMOJHOM, HEAOCTOBEpHON M BBOZMAIIEH B 3a0iyxaeHHe WHPOpMalMu O TOBapax
(pabotax, ycimyrax);

6) eXeroJHoe MpPOBEIeHNE aHANINU3a U OLEHKU 3((EKTUBHOCTH (eepalbHOrO rocy1apCTBEHHOIO
Ha/130pa B 00JIACTH 3alUTHI IpaB MOTpeOUTENeH;

7) eXerogHylw TIIOATOTOBKY HAa OCHOBAHWU pE3yJIbTATOB JESITEIBHOCTH, IPETYCMOTPEHHON
noJanyHkTamu | - 6 HacTOALIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alIUTe MpaB MoTpeOuTenei B

09.04.2021 Cucrema 'APAHT 38/45


http://ivo.garant.ru/document/redirect/57593307/0
http://ivo.garant.ru/document/redirect/77532478/0
http://ivo.garant.ru/document/redirect/55171850/0
http://ivo.garant.ru/document/redirect/12136005/1000
http://ivo.garant.ru/document/redirect/70170598/1000
http://ivo.garant.ru/document/redirect/72001334/90014
http://ivo.garant.ru/document/redirect/77668626/4021
http://ivo.garant.ru/document/redirect/72001334/90015
http://ivo.garant.ru/document/redirect/77668626/4024
http://ivo.garant.ru/document/redirect/70192818/44
http://ivo.garant.ru/document/redirect/58043885/4025

Al

3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

Poccuiickoit denepanuu B nopsijike, ycranosiaeHHoM lIpaBurensctBom Poccuiickoit @enepanuu.

Wndopmarus 06 H3MEHEHHSX:
Ilynkm 3 uzmenen c 1 smeaps 2019 a. - @edepanvuuiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio

3. K oTHOmIEHUAM, CBSI3aHHBIM C OCYIIECTBIEHHEM (eepalbHOIO TOCYAapCTBEHHOTO Haja30pa B
o0JacTH 3amuThl TpaB MOTpPEeOUTENIel, OpraHu3anueldl W TPOBEACHHEM MPOBEPOK HM3TOTOBHTEICH
(ucnosiHUTENEH, TPOJIABIIOB, YIIOJHOMOYEHHBIX OPraHMU3aIliii WU YIIOJHOMOYCHHBIX WHIAWUBUIYaJTbHBIX
npeArnpuHUMaTesield, UMIOPTEPOB, BIIAJIEIBIEB arperaTopoB), MPUMEHSIOTCS MojoxeHus: DenepaabHoro
3akoHa ot 26 nexabps 2008 roga N 294-®d3 "O 3amure npaB OPUANYCCKUX JIUIl U WMHIAUBUIYATIbHBIX
npeAnpUHUMATENIed MPU OCYIIECTBICHUH TOCYJAPCTBEHHOTO KOHTPOJs (HaA30pa) U MYHHUIIMIAIBHOTO
KOHTpOJIA".

Wndopmarius 06 H3MEHEHUX:

Cmamuws 40 oonoanena nynkmom 3.1 ¢ 29 anpens 2018 2. - @edepanvusiii 3axon om 18 anpensa 2018 a.
N81-D3
3.1. Ilpu ocymecTBieHU: (eaepalbHOTO TOCYyIapCTBEHHOrO Ha/30pa B O0JIACTH 3alllUThI MpaB
noTpeOHTeNeii OpraHoM TOCYIAapCTBEHHOTO HaJ30pa IMPOBOJATCS KOHTPOJBHBIC 3aKYIKH B TIOPSIKE,
ycraHoBieHHOM DejepanbHbiM 3akoHOM OT 26 nekabps 2008 roma N 294-®3 "O 3ammre mnpas
IOPUIMYECKUAX JIMI] U HWHIUBUIYaTbHBIX MPEANPUHUMATENCH MPH OCYIICCTBICHUU TOCYAAPCTBEHHOTO
KOHTPOJISI (HAA30pa) U MyHUILIUIIATLHOTO KOHTPOJI".
KonTtponbHas 3akymka ToBapoB (paboT, yciuyr) MOXET ObITh MPOBEICHA OPraHOM
rocy/IapCTBEHHOI'0 HAA30pa He3aMeNIMTEIbHO C OJJHOBPEMEHHBIM U3BEIICHUEM OpraHa MPOKYpaTyphl.
4. JIOJDKHOCTHBIE JMIIAa OpraHa TrOCYJapCTBEHHOIO Haa30pa B IMOPSAKE, YCTaHOBICHHOM
3aKoHOAaTensCcTBOM Poccuiickoit denepannu, IMEIOT MPaBo:

Undopmaris 06 n3MEHEHUAX:
Hloonynkm 1 uzmenen c 1 aunsapsa 2019 e. - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloyuyro pedaKyuio
1) 3anpamBaTh U MOTy4YaTh HA OCHOBAaHMHM MOTHBHPOBAHHBIX MUCHMEHHBIX 3allPOCOB OT OPTaHOB
TOCY/TapCTBEHHOW BJACTH, OPraHOB MECTHOTO CaMOYIIPAaBIIeHUS, OOIIECTBEHHBIX OPTaHU3AINMA,
U3TOTOBUTENEH (MCIONHUTENEH, MPOAABIOB, YMOJHOMOYEHHBIX OpraHW3aluid WM YIMOJTHOMOYEHHBIX
WHIVBUIYAIGHBIX TPEINPHHUMATEICH, WMIIOPTEPOB, BIIAJCIBIEB arperaropoB) HHPOPMAIMIO W
JIOKYMEHTBI 110 BOTIPOCAM 3alllUThI IIPaB MOTPeOUTENEH;

Wndhopmarust 06 n3MEHEHUSX:
TIloonynkm 2 uzmenen c 1 aunsapsa 2019 . - @edepanvruiii 3axon om 29 urons 2018 2. N 250-D3

CMm. npedvloywyro pedaKyuio

2) OecHpensaTCTBEHHO 1O MPEAbSBICHUU CIY>KEOHOIO YAOCTOBEpEHUS M KOMHUU TpHUKa3a
(pacriopshkeHHsI) PYKOBOJMTENS (3aMECTHTENsI PYKOBOJAMTEINS) OpraHa TroCyJapCTBEHHOIO HaaA30pa o
Ha3HAYeHUHM MPOBEPKU IOCEMIaTh TEPPUTOPHIO, 3/1aHHUs, MOMEIIEHUS U COOPY>KEHHS, HCIOJIb3yeMble
U3rOTOBUTENEM (MCIOJHUTENEM, MPOAABIIOM, YIIOJIHOMOYEHHOW OpraHu3alMeld MM YIOJHOMOYEHHBIM
WHAMBUAYAJIbHBIM TMpEANpPUHUMATENEM, UMIOPTEPOM, BIIAJENbLIEM arperaropa) MpH OCYLIECTBICHUH
CBOEH JIeATEIIbHOCTH, B LIEJIAX MPOBEACHHUS MEPOIPHUATHI 110 KOHTPOJIIO;

3) mpoBomuTh OTOOpP MPOO ¥ OOpa3OB TOBAPOB, MpPETHA3HAYEHHBIX IS peaTu3aiudl H
pean3yeMbIX MOTPEeOUTENSIM, IS IPOBEACHUS UX UCCIIE0BAHHM, UCTIHITAHUH;

Wudopmanust 06 U3MEHEHUIX:
THoonynxkm 4 usmenen c 1 sineaps 2019 e. - @edepanvuviii 3axkon om 29 utons 2018 2. N 250-D3
CMm. npedvloyuyro pedaKyuio
4) BBIIaBaTh M3TOTOBHUTENSAM (HUCIIOTHUTENSIM, IPOAABIIAM, YIIOJTHOMOUYEHHBIM OpTaHU3aIUsIM WITH

YIOJTHOMOYEHHBIM HHIUBUAYaIbHBIM NPEAIPUHUMATEISIM, HMIIOPTEPAM, BIAJENbllaM arperaropon)
IOpeNNnucaHusl O TNPEeKpalleHUuH HapylleHud mpaB NoTpeduTeneil, O MpeKpalleHuu HapylIeHuH
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

00s13aTeNIbHBIX TpeOOBaHMM, 00 yCTpaHEHHH BBIABICHHBIX HapylIeHUH 00s3aTelbHbIX TpeOOBaHUi, O
IPOBEICHUN MEPONPUATHI 10 00eCHeueHHIo MpeloTBpPAIlEeHUs] Bpeaa KU3HU, 3J0POBbI0 U MUMYILIECTBY
noTpeduTenel, OKpyxarolen cpee;

5) cocTaBiATh MPOTOKOJBI 00 aIMHUHHMCTPATUBHBIX MPABOHAPYIIEHUSAX B OOJIACTH 3alUTHI IpaB
noTpeduTeNei, paccMaTpuBaTh Jea 00 YKa3aHHBIX aJIMUHUCTPATUBHBIX MTPABOHAPYIICHUAX U IPUHUMATH
MepBI 10 PEJOTBPALLCHUIO TAKUX HaPYLLIECHHIA;

6) HampaBisATh B YIOJIHOMOYEHHBIE OpraHbl MaTepuajbl, CBS3aHHbIE C HAPYIICHUSMHU
00s13aTeNIbHBIX TPeOOBAHUM, Ul PELIEHUS BOIPOCOB O BO30YXIEHMM YIOJOBHBIX J€JI MO NpPU3HAKAM
IIPECTYILICHUN;

Wndopmarus 06 H3MEHEHHSX:
Iloonynkm 7 uzmenen c 1 okmsabps 2019 e. - @edepanvuviii 3axon om 18 urons 2019 2. N 191-D3

CMm. npedvloywyro pedaKyuio

7) obpamatbcsi B CyA C 3asABICHUSMHU B 3allUTy IpaB MOTpeOuTeNield M 3aKOHHBIX HWHTEPECOB
OTJIENbHBIX NOTpedUTENIeH (TpyIIbl NOTpeOUTENEH, HEONIPENEIEHHOIO Kpyra oTpeduTeneil), a Takxke ¢
3asBJICHUSAMU O JIMKBUJAIIMHM W3TOTOBUTENs (MCHOIHUTENS, MPOJABIA, YIIOJIHOMOUYEHHON OpraHu3allui,
UMIIOpTEpa, BIAJeNblla arperaropa) OO0 O TMPEKPAIICHUH JEATEIbHOCTH HHIMBHIYaTHHOTO
npeanpuHuMaress (yImoJHOMOYEHHOTO HHAWBHUIYaIbHOTO IMPEANpPUHUMATENS) 3a HEOJHOKpaTHOe (/aBa
pa3a wiu Oosiee B TEYCHHE OJHOTO KaJCHIApHOTO rojia) Win rpydoe (TOBJIeKIIee CMEePTh WM MacCOBBIC
3a00JieBaHUs, OTPABJICHUS JIIOJICi) HApYIIIEHUE MTPaB MOTPEOUTENEH.

5. Oprad rocyIapCTBEHHOTO HaA30pa MOXET OBITh MPUBIICYEH CYIOM K y4acTHIO B Jelie Ju0o
BIIpaBE BCTYIATh B JIEJIO [0 CBOCH MHUILIMATUBE WM 110 UHUIMATHUBE JIUI, YIACTBYIOIIUX B AeJe, I Aa4u
3aKIIIOYEHHUS 10 JIey B IeNsAX 3alIdThl IpaB MNOTPEOUTENe B TOpPsSAKE, YCTaHOBJIEHHOM
3aKoHOAaTensCcTBOM Poccuiickoit denepanuu.

Undopmarist 06 n3MEHEHUX:

Dedepanvrvim 3akonom om 21 dexabps 2013 2. N 363-DP3 cmamvs 40 Ooonoanena nynkmom 5.1,
scmynarowum 6 cuny ¢ 1 urona 2014 2.

5.1. Ilpeanucanue, BeIJaHHOE MPHU OCYIIECTBICHUH IOCY1apCTBEHHOTO HAa/130pa B 00JIACTH 3alllUThI
paB noTpeduTeneil, MokeT ObITh 00aJIOBaHO B apOMTPaXKHBIN CyJ B TEUEHUE TPEX MECSIIEB CO JHS €ro
BblJaud. B cinywyae npuHATHS 3asBieHUs 00 00XajJOBaHWM 3TOTO MPEANHCAHUS K IPOU3BOACTBY
apOUTPaKHOTO CyJa UCIIOJIHEHUE ITOr0 MPEANNCAHNs PUOCTAHABINBAETCS A0 JTHS BCTYIUJICHUS PEIICHUS
apOUTPa)KHOTO Cy/Ja B 3aKOHHYIO CHITY.

6. Opran rocysapcTBEHHOIO0 HaJ30pa BIpPaBe JaBaThb Pa3zbsCHEHUS MO BONPOCAM IPUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX MPaBOBBIX akTOB Poccuiickoil deneparuu, peryiupyomux OTHOILEHHS B
00JacTy 3alUThI ITpaB MOTPEOUTENEH.

7. TocynapcTBeHHBIH HaJI30p 3a COOTBETCTBUEM TOBAapoB TpeOOBaHMAM OE30MACHOCTH,
YCTAaHOBJIEHHBIM  TEXHUYECKUMHU  pEIJIAMEHTaMH, OCYILECTBISIETCS  TaKKe  YIOJIHOMOYEHHBIMHU
(benepaabHBIMU OpraHaMH HCIIOJIHUTEIbHON BIACTH B COOTBETCTBHM C 3aKOHOJATeIbCTBOM Poccuilckoi
®denepalivi 0 TEXHUYECKOM PETYJIUPOBAHUU.

Wndopmarys 06 M3MEHEHHSAX:

Deoepanvrvim 3akonom om 25 urons 2012 2. N 93-D3 cmamuwsa 40 donoanena nynkmom 8
8. OpraH rocyapCTBEHHOT0 HaJ[30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eiepalbHbIMU OpraHaMHu
MCIIOJTHUTENIbHOM BJIAacTH, yKa3aHHBIMM B ITYHKTE 7 HACTOSIIEH CTaTbH, OCYLIECTBISIET (OPMHUpPOBAHUE U
BEJICHUE OTKPHITOrO M OOLIEOCTYIHOTO T'OCYJAapCTBEHHOrO HMH(OPMAIMOHHOTO pecypca B 00JacTH
3alllMTBl TpaB moTpeduTeneil, kayecTBa U Oe30MacHOCTH ToBapoB (paboT, yciayr) B IOpsJIKe,
ycranoBieHHOM IIpaBurensctBom Poccuniickoint denepanun.

Wudopmanust 00 U3MEHEHUIX:

Cmamuws 40 oononnena nynkmom 9 ¢ 29 mapma 2019 2. - @edepanvusiii 3akon om 18 mapma 2019 2. N
38-03
9. OpraH rocyaapcTBEHHOTO Ha/130pa yTBEPK1aeT METOINYECKUE PEKOMEH AU 10 pa3paboTKe U
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peanu3aiy peruoHANbHBIX 1 MyHULIUTAIBHBIX IPOrPaMM 10 3alUTe IPaB NOTpeOUTENEH.

Wndopmarius 06 M3MEHEHUSX:
Cmamows 41 usmenena c 1 ausapa 2019 . - @eoepanvhuiii 3axon om 29 urons 2018 2. N 250-D3

Cm. npeovloyuyio peoakyuro
Crarba 41. OOsA3aHHOCTb M3rOTOBUTENA (UCHOJHMUTENA, MPOJAABIA, YIOJIHOMOYEHHOM
OpraHu3aluyi WIK YIOJIHOMOYEHHOTO MHAMBUIYAIbHOTO IIPEAIPUHIUMATEINS, UMIIOPTEPA,
BJaJIENIblIa arperaropa) Mo MpeAOCTaBICHUIO WH(GOpPMAIMKU OpPraHy TOCYIapCTBEHHOTO
Ha/30pa
TAPAHT:
CM. DHUMKIIONEIMU U IpyrMe KOMMEHTapHHu K cratbe 41 HacTosmiero 3akoHa
N3roroButenb (MCHOIHUTEND, MPOJABEL, YIOJHOMOYEHHAs] OpraHU3alus WK YIOJIHOMOYEHHBIN
UHIUBUAYAJIbHBIA IpeIIpUHUMAaTedb, HMIIOpPTEp, BIAJENEN] arperaropa) Mo TpeOOBaHUIO OpraHa
rOCyJapCTBEHHOTO HA/I30pa, €ro JODKHOCTHBIX JIMI[ 00s3aH MPEIOCTAaBUTh B YCTAHOBJICHHBIM MMHU CPOK
JIOCTOBEPHBIE CBEJCHMS, JOKYMEHTAIUI0, OObSCHEHHUs B NMUCbMEHHOM M (WJIM) YCTHOM (opme U HHYIO
UHPOpPMaLKIO, HEOOXOAMMYIO Ui OCYIIECTBICHHS OpraHOM TOCYJapCTBEHHOTO Haa3opa W €ro
JOJDKHOCTHBIMU JIMIIAMH [TOJTHOMOYUH, YCTaHOBJIEHHBIX 3aKOHO1aTebcTBOM Poccuiickoit denepanuu.

Crarba 42. YTpaTuna cuiy.

Undopmarist 06 n3MEHEHUAX:

Cm. mexem cmamou 42

Cmamows 42.1 usmenena ¢ 29 mapma 2019 2. - @edepanvhuiii 3akon om 18 mapma 2019 2. N 38-D3

CMm. npedvloywyro pedaKyuio
Crarbs 42.1. IloaHOMOUYMS BBICIIMX HCIOJHUTEIBHBIX OPraHOB TOCYJAapCTBEHHOW BIIACTU
cyonekToB Poccuiickoit denepannn B 00JaCTH 3alUTHI TpaB OTpedUTenen
TAPAHT:

Cwm. koMMeHTapuu K ctathe 42.1 HacTosiero 3akoHa

1. Bpicimii HCTIONHUTENBHBIA OpraH TOCYAAPCTBEHHOM BJIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit @enepariii OCYIIECTBISIET MEPONPHUATHS IO pean3aliii, OOECIEeYSHUI0 W 3alluTe TMpaB
notpeOuTenei u B npesienax CBOMX MOJTHOMOYHUI IPUHUMAET ONpEIeTICHHbBIE MEPHI.

2. B nensix coaeicTBus 3allUTe IMpaB MOTpeOUTENel OpraHbl HCIOJHUTEIBHON BIaCTU CYOBEKTOB
Poccuiickoit ®eneparnun pazpabaThIBalOT pernoHalIbHbIE MPOTpaMMBbl IO 3alllUTe NpaB MoTpeduTeneit u
OKa3bIBAIOT COJCHCTBHE OpraHaM MECTHOIO CaMOYIpPAaBJIEHUS M OOIIECTBEHHBIM OOBEIUHEHUSIM
notpeduTenei (Mx acconuanusiM, cor3aM) B OCYILECTBICHUH UMH 3alllUTHl IPaB MOTpeOUTENEH.

Wndopmarys 06 M3MEHEHHSAX:

DedepanvHuim 3axonom om 13 utona 2015 2. N 233-D3 3axon dononnen cmamveti 42.2
Crarba 42.2. Ilepemauya OCyIIECTBIEHHsS IOJIHOMOYMN OpraHa TOCYJapCTBEHHOIO HaA30pa
OopraHaM HCIIOJIHUTENIbHOM BiacTu cyobekToB Poccuiickoit denepannu
TAPAHT:

CM. KOMMeHTapHH K cTaThe 42.2 HacTOAIIEro 3aKoHa
[TomHOMOYMST OpraHa TOCYIAapCTBEHHOTO HaA30pa IO  OCYIIECTBIEHHIO  (enepasbHOro
rOCy/IapCTBEHHOTO0 Haja30pa B o00JacTH 3allMThl TpaB MOTpeOUTENedl MOTYT TepenaBaThCs IS
OCYIIECTBJIEHUS ~ OpraHaM  HWCIIOJIHUTENbHOM  Biactu  cyObekToB  Poccuiickoit — @enepauuu
nocraHoBieHUs MU [IpaBurensctBa Poccuiickon denepanuu B NMOPSAAKE, YCTaHOBIEHHOM DejiepaibHbIM
3akoHOM OT 6 OkTaA0ps 1999 roma N 184-®3 "OO6 o0mMX NPUHLMIIAX OPraHU3ALMU 3aKOHOAATEIbHBIX
(MpeacTaBUTENbHBIX) W MCIOJHUTEIBHBIX OPraHOB TOCYJApCTBEHHOH BIacTH CyOBeKTOB Poccuiickoii
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Oenepaunn".

Wndopmarius 06 M3MEHEHUSX:

3axon oononmnen cmamven 42.3 ¢ 29 mapma 2019 . - @Peodepanvuviii 3akon om 18 mapma 2019 a.
N 38-@D3

Cratbs 42.3. [logava u paccMOTpeHHE 00paIlleHUi moTpeduTenen

1. Obpamenue moTpedOUTENss MOKET ObITh HANpaBICHO B NMUCbMEHHOW (opMe Ha OyMaKHOM
HOCHUTEJIE WJIM B JJIEKTPOHHOW (opMe B OpraH rocylapCTBEHHOI'O HaA30pa, MHBIE YIIOJIHOMOYEHHBIE
denepanbHble OpraHbl UCTIOTHUTEILHON BIACTH, OPTaH HCIOTHUTEILHOW BIacTU CyObekTa Poccuiickoii
®enepanuu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OOpameHue mnOTpeOUTENST MOXKET OBITh HAMPABICHO MO TOYTE, C HCIOJB30BAHHEM
nH(}OpPMaIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTh "MHTepHeT", B TOM uuncie opuIuaibHOro caiTa oprana
rOCYJapCTBEHHOTO HAJ30pa, WHBIX YIOJIHOMOYEHHBIX (peepajbHBIX OPraHOB HMCIOJHUTEIHHON BIIACTH,
OpraHa HCIOJHUTEIbHOW BiacTH cyObekta Poccuiickoii ®egepanuu n1ub0 oOpraHa MeCTHOTO
camoynpasneHusi (B cyobekrax Poccuiickoit @enepanuu - ropomax QemepaibHOTO 3HAYeHUST MOCKBE,
Cankr-IlerepOypre u CeBactomoiie ¢ HCIOJNb30BaHHEM O(UIIMATIBLHOTO caiiTa oOpraHa MECTHOTO
CaMOYIPAaBJIEHUS B Cilydae, €CJIM 3TO IMPEeLyCMOTPEHO 3akoHaMu cyobekToB Poccuiickoit denepauuu -
roponioB ¢enepanbHoro 3HaueHuss Mocksbl, Cankrt-IlerepOypra u CeBacTomouns), €JIMHOTrO IopTaia
rOCYy/IapCTBEHHBIX M MYHULMIAJIbHBIX YCIYr JMOO PErHOHAJIbHOIO IOpTala TIOCYIAapCTBEHHBIX U
MYHUIIUNATIBHBIX YCIYT, & TAKKE MOXKET ObITh MIPUHSATO IPU JTUUYHOM MPUEME 3aIBUTEISL.

3. B MHOroQyHKIMOHAIBHBIX I[EHTPAX MPEAOCTABICHHS TOCYJIAPCTBEHHBIX M MYHHIIMITAILHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MpUeM oOpalleHuil moTpeduTeneil 1 KOHCYIbTHPOBAHUE MOTpeOUTeNeil no
BOIIpOCaM  3allldThl WX TIpaB Ha OCHOBAHWM COMVIAIIEHUH O  B3aUMOJEUCTBUU  MEXIY
MHOTO(QYHKIIMOHATbHBIMU EHTPAMU MPEIOCTABICHUS TOCYAapCTBEHHBIX M MYHULHUMAIBHBIX YCIYT H
denepanbHBIMH  OpraHaMU HWCIOJHHUTEIBHOM BJIACTH, OpPraHaMH TOCYNAapPCTBEHHBIX BHEOIOKETHBIX
(GOHIIOB, OpraHaMu rocyaapcTBeHHOW BiacTH cyObekToB Poccuiickoit ®denepanuu, opraHaMd MECTHOTO
caMOyIpaBJIEHUS.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamos 43 uznodxcena 8 H080U pedakyuu

Cm. mexkcm cmamovu 8 npedbloyuell pedaKyuu
Crarbs 43. OTBETCTBEHHOCTh 32 HApYIIIEHHE TpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMU H
VHBIMM HOPMAaTUBHBIMU NPABOBBIMU akTaMu Poccuiickon ®Penepannu
T'APAHT:
CM. KOMMEHTapuu K cTaThe 43 HacTosIIero 3aKoHa
3a HapylieHue TMpaB MOTpeOUTENCH, YCTAHOBIICHHBIX 3aKOHAMH W HWHBIMH HOPMATUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @eneparuu, npoaasel] (MCIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYCHHAS
OpraHu3amys WIA YIOJHOMOYCHHBIM WHIUBUAYAIbHBIM MpEANpPUHUMATENb, HMMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)XJIaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoJ1aTesbecTBOM Poccuniickont denepanum.
TAPAHT:

CM. cxemy "OTBETCTBEHHOCTH 32 HapyIIEHUE 3aKOHOIATENILCTBA O 3alllUTe MpaB MoTpeduTeneit"”

Wudopmanust 00 U3MEHEHUIX:
Cmamows 44 usmenena c 29 mapma 2019 e. - @edepanvuviii 3axon om 18 mapma 2019 2. N 38-D3

CMm. npedvloyuyro pedaKyuio
Cratbs 44. OcyniecTBiIeHUE 3alIUTHI PaB MOTpeOUTENE OpraHaMyu MECTHOT'O CaMOYIPaBIIEHUS
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FAPAHT:
CwMm. 9HI_[I/IKJ'IOHCZ[I/II/I, IMO3UIKHU BBICIIUX CYIO0B U APYIrU€ KOMMCHTAPHH K CTATHC 44 HaCTOoAIICTO 3aKoHa

CMm. Meronuueckue pekoMeHIaluu JIJIsl OPraHOB MECTHOTO CaMOYIIPABJICHUS MO0 OPraHU3alUU 3allUThI
npaB noTpedureneit (paspadoranasiec MAII PD)

B memsix 3ammThl mpaB MOTpEOWTENEH HAa TEPPUTOPUM MYHHUIIUIATBHOTO OOpa30BaHUS OPTraHbI
MECTHOI'O CaMOYIIPaBJICHHUS BIIpaBe:

paccMaTpuBaTh OOpalleHUs MOTpeOuTeNel, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3alllUTHI TPaB
oTpeOuTeNeH;

oOpaiatecs B Cy/Ibl B 3aIUTY MIPaB MOTpeOUTeNeH (HeonpeaeneHHOTo Kpyra moTpeouTeneii);

pa3pabaTheiBaTh MyHHUIIMIAIbHBIE IPOTPAMMBI 110 3aLIUTE [IPaB MOTPEOUTENIEH.

[Ipu BEIsIBICHUH IO OOpAIICHUIO TOTPEOUTENS TOBApOB (padoT, YCIIYT) HEHAICKAIIETO KayecTBa,
a TaKKe OIMACHBIX IJIA KH3HU, 3J0POBbs, UMYIIECTBA MOTpeOUTENel M OKPYXKAIOUIEH Cpelbl OpraHsl
MECTHOTO  CaMOYIpPABJICHUS  HE3aMEUIMTEIBHO  HW3BEHAIOT 00 3TOM  QenepaiabHble  OpraHbl
UCIIOJTHUTENIHOMN BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KQUeCTBOM M 0€30MacHOCTHIO TOBApoB (pabor,
yeuyr).

VYrpatuna cuity ¢ 29 mapra 2019 r. - @enepanbheiii 3akon ot 18 mapra 2019 r. N 38-03

Undopmaris 06 n3MEHEHUAX:

CMm. npedvloywyro pedaKyuio.

Deoepanvrvim 3akonom 21 dexabps 2004 2. N 171-D3 cmamus 45 uznodsxcena 6 Ho80U pedakyuu

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Cratbs 45. [IpaBa o0IIECTBEHHBIX 00BbEAMHCHUI MOTPEOUTENCH (MX aCCOLUAIIHIA, COIO30B)
TAPAHT:

CM. DHIUKIIONEANH, TTO3UITUHU BBICIINX CY/I0OB U IPYTrUe KOMMEHTapUH K CTaTbe 45 HACTOAIIEro 3aKoHa

. T'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJBHONW OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS

notpeduTeneil (Mx accouualyu, cor3bl), KOTOPbIE OCYIIECTBIIAIOT CBOIO JIEATEILHOCTh B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHH (WX accoIuaiuid, COI030B) MU 3aKOHOJIATETLCTBOM Poccuiickoi
denepanuu.

Wndhopmarrist 06 n3MEHEHUSX:
Deoepanvrvim 3akonom om 25 utonsi 2012 2. N 93-D3 6 nynkm 2 6HeceHbl U3MeHeHUs

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu

2. OOuiecTBeHHbIE OOBEAMHEHUsI TOTpeOUTeNned (MX acCOLMalliU, COIO3bI) NIl OCYIIECTBIICHUS
CBOMX YCTaBHBIX LI€JIEH BIIPaBE:

y4acTBOBaTh B pa3palbOTKe 00s3aTeNbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciiyram), a TaKke
IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTMBHBIX NPABOBBIX aKkTOB Poccuiickon ®exnepanuu, peryaupyroniux
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPaB MOTPEOUTENCH;

IPOBOJUTH HE3aBUCUMYIO IKCIEPTU3Y KauecTBa, 0€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSl MOTPEOUTENCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBIE€HHOW NpOAaBIAMH
(M3rOTOBUTENSIMHU, UCTIOTHUTENSIMU) MH(OPMAIMH O HUX;

OCYIIECTBIISITh OOIIECTBEHHBIM KOHTPOJIb 3a COONIOIGHHEM IpaB MOTpeOUTENe W HampaBisTh B
OpraH ToCyJIapCTBEHHOI'O HaJ30pa W OpraHbl MECTHOrO caMoympasieHus HHPOpManuio o (dakrax
HapylIeHUHd MpaB MOTpeOuTeNel Al MPOBEACHHS MPOBEPKH 3TUX (PAKTOB M HPUHATHS B Clydae HX
MNOJATBEPXKJICHUST MEp IO MPECeYeHHI0 HapylIeHHH MpaB mMmorpeOuTeneil B mpenesiax MOJTHOMOUYUH
YKa3aHHBIX OPraHoOB, yYaCTBOBAaTh B MPOBEACHUH IKCIIEPTHU3 MO (DakTaM HapyIIeHU NpaB noTpeduTeneil B
CBsI3U C oOpamieHussMu norpeduteneit. [Ipu ocymiecTBiaeHHH OOIIECTBEHHOTO KOHTPOJIS OOLIECTBEHHBIE
o0beMHEeHHsd mnoTpeduTenel (MX accolMalliy, COIO3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucromHUTENEH, MPOAABLIOB, YHOJIHOMOYEHHBIX OpPraHU3alluil MM YHOJHOMOYEHHBIX WHAWBUIYAIbHBIX
npeIpuHUMaTese, UMIIOPTEPOB) MPEACTABICHUE JOKYMEHTOB (BBINOJHEHUE AEHCTBHII), 00A3aHHOCTh
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3axon P® ot 7 perpainsa 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JJOTIOJTHEHUSIMU )

IpeICTaBICHUS (BBITIOTHEHHS) KOTOPBIX 10 TPEOOBAHHIO OTPEOUTEINSI HE YCTAHOBIJICHA 3aKOHOM;

pacnpocTpaHsATh HHPOPMALIMIO O MpaBax MoTpeduTeneii U 0 HeOOXOAUMBIX JEHCTBUIX IO 3alUTe
ITHX TIpaB, O PE3yJbTaTaX CPABHUTEIBHBIX HCCIEIOBAHMUN KadecTBa TOBapoB (paboT, yCIIyT), a TakkKe
uHyl0 uHboOpMaluio, KoTopas OyneT CcIocOOCTBOBAaTh peaju3alliu IpaB U 3aKOHHBIX HHTEPECOB
norpebureneii. [lyOonmukyembie OOIIECTBEHHBIMH OOBEIUHEHUSAMHU TOTpeOuTeneid (MX accoIuaIusMu,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HCCIIEIOBAaHHI KadyecTBa TOBapoB (padoT, YCIYr) HE SBISIOTCS
peKnamMon;

BHOCUTH B (heiepaibHble OpraHbl HCIOJHUTEIBHON BJIACTH, OpPraHU3alUU MPEIJIOKEHHUS O
MPUHSATUU MEP IO MOBBIIICHUIO KayecTBa TOBAPOB (padoT, yciyT), MO MPUOCTAHOBJICHUIO TPOU3BOJICTBA U
peam3aluy TOBAapOB (BBINOJHEHHUS padOT, OKa3aHMS YCIYT), [0 OT3BIBY C BHYTPEHHEIrO phIHKa TOBAapOB
(paboT, ycayr), He COOTBETCTBYIOIIMX IMPEABSBISIEMbIM K HUM W YCTaHOBJICHHBIM 3aKOHOIATEIILCTBOM
Poccuiickoii @enepaiiui 0 TEXHUYECKOM PETYJIMPOBAHUH 00s13aTEIbHBIM TPEOOBAHUSM;

BHOCHTH B OpraHbl IPOKYpaTyphl U (efepaabHble OPTaHbl HCIIOJHUTEIHLHON BIACTH MaTepUANBI O
IPUBJICYCHUH K OTBETCTBEHHOCTH JIUI], OCYIIECTBIISIIOIIMX MPOU3BOJCTBO U pealln3allii0 TOBApOB
(BBITIOJIHEHUE pabOT, OKAa3aHHWE YCIYr), HE COOTBETCTBYIONIMX MPEIBSIBISIEMBIM K HHUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HapylIalolMX IMpaBa NOTpeOUTENeH, yCTaHOBJICHHbIE 3aKOHAMHM W HHBIMU
HOPMaTHUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKypaTyphl C MPOChOAMU MPUHECTH TMPOTECTHl O MPU3HAHUU
HEJICHCTBUTEILHBIMU  aKTOB  (eJepaIbHBIX OPTraHOB HUCIIOJHUTEIBHOW BJIACTH, AaKTOB OPraHOB
UCIIONTHUTENbHON BnacTu cyobekToB Poccuiickoit @enmepauuu W aKTOB OpPraHoB  MECTHOTO
CaMOYTIpaBJICHUs, MTPOTUBOPEYAIINX 3aKOHAM M WHBIM PEryJUPYIOIIMM OTHOIICHUS B OOJACTH 3alUTHI
paB MOTpeOuTeIel HOpMAaTUBHBIM MIPaBOBBIM akTaM Poccuiickoit @enepaiuu;

oOpamaTbCsi B CyIbl C 3asBJICHUAMH B 3allUTy NpaB MOTpeOUTENIe U 3aKOHHBIX HHTEPECOB
OTJIIbHBIX MOTpeOuTENeH (rpynibl MOTpeduTeNnel, HEOMPEIAEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO Haa30pa B (POPMUPOBAHUU OTKPBITHIX H
00IIeTOCTYITHBIX TOCYIaPCTBEHHBIX NH(POPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIlIMTHI IPaB MOTpEOUTENEH,
KauecTBa U 0€30MaCHOCTH TOBApOB (PadoT, yCIIyT).

Undhopmarrust 06 n3MEHEHUSX:

Deoepanvrvim 3akonom om 18 wurona 2011 2. N 242-D3 6 cmamvio 46 6Hecenbl uzMeHeHUs,
scmynarowue 6 cuny ¢ 1 aseycma 2011 2.

Cm. mexkcm cmamwvu 8 npedvloyuell pedaxKyuu
Crartbs 46. 3amuTa npaB 1 3aKOHHBIX HHTEPECOB HEONPEEICHHOI0 Kpyra noTpeduTenen
TAPAHT:

CM. DHUMKIIONEINH, TTO3UIIMU BBICIIKX CY/I0B U APYyrue KOMMEHTApUU K CTaThe 46 HacTosIIEero 3aKoHa
Opran TroCyJapCTBEHHOTO HAA30pa, OpraHbl MECTHOI'O CaAMOYIIPABIECHMs, OOILECTBEHHBIE
o0beIMHeHNs ToTpeduTeNel (X accolualy, COr3bl) BIPaBe MPEABABIATh UCKU B CY/bl O MPEKPAIeHUN
MPOTUBONPABHBIX JEHCTBUI U3rOoTOBUTENS (MCIOTHUTENS, IPOAaBIia, YIOJTHOMOYEHHON OpraHu3aluy Uiu
YIOJIHOMOYEHHOTO0 MHAWBUIAYAIBHOTO MPEIIpUHUMATENS, UMIIOPTEPa) B OTHOIIEHUH HEOIPEIeIIEHHOTO
Kpyra notrpeourenei.

[Tpu ynoBiIEeTBOpEHUH TAaKOTO UCKa CyJ 00s3bIBACT MPABOHAPYLIUTENS JJOBECTH B YCTAHOBJIEHHBIH
CYZIOM CpOK 4Yepe3 CpeACcTBa MAacCOBOM MH(pOpPMAIMM WM UHBIM CIOCOOOM /10 CBEACHUS NMOTpeduTesei
peleHue cyna.

BerynuBimiee B 3aKOHHYIO CHJIy pEIIEHHME CyAa O MPU3HAHMM JIEWCTBUM HW3TOTOBUTEIS
(McnoJHUTENS, MPOJABIA, YIOJIHOMOYEHHOW OpraHu3alMd WM YHOJHOMOYEHHOI'O HHIMBHIYaIbHOTO
OpellpuHUMATENsl, MMIIOpPTepa) MPOTHUBOINPABHBIMU B  OTHOUIEHMM  HEONPEJEIIEHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO AN Cy/la, PAacCMAaTPHBAIOIIEr0 MCK IMOTpeOUTeNs O 3alluTe €ro IMpas,
BO3HMKIIUX BCJEACTBUE HACTYIUIEHUS TPAXKIAHCKO-IIPABOBBIX MOCIEACTBUM JEHCTBUN HM3TOTOBUTENS
(MCTOJTHUTENS, MPOJAaBIA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHOJHOMOYEHHOTO WHAMBUIYAIbHOTO
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npeanpuHuMaTeid, I/IMHOpTepa), B 4aCTH BOIIPOCOB, UMCJIU JIU MCCTO TaKUC ﬂeﬁCTBHﬂ N COBCPUICHBI JIN
OHM  W3TOTOBHTENEM  (MCIIOJIHUTENEM,  TPOAABLOM,  YHNOJHOMOYEHHOH  OpraHM3alded  Win
YIIOJHOMOYCHHBIM MHAWBUAYAJIbHBIM ITPECATTPUHUMATCIICM, HMHOpTepOM).

OnHOBPEMEHHO C YIOBICTBOPEHHEM HCKa, INPEIBSIBICHHOTO OOLIECTBEHHBIM OOBEINHEHUEM
noTpedureneit (MX acconuanuen, COH30M), OpraHaMd MECTHOTO CaMOYIPABICHHS B HWHTEpecax
HEONPE/ICICHHOTO Kpyra MOTpeOuTeneld, cyl NPHHMMAET PEIICHHE O BO3MEIICHWU OOLIECTBEHHOMY
00BbEIMHEHNIO TIOTpeduTeNnel (MX accoUMaIUK, COI03Y), OpraHaM MECTHOT'O CaMOYIPABJICHUS BCEX
HIOHECEHHBIX M0 AeTy CYACOHbBIX U3AEPKEK, a TAK)KE MHBIX BOSHUKIINX JI0 OOPAIEHHS B Cy/] M CBSI3aHHBIX
C paccMOTpEeHHEM Jiefla HeOOXOAMMBIX PacxXoJ0B, B TOM YHMCIIE PAacXOJOB Ha MPOBEACHUE HE3aBUCHUMOMN
9KCIEPTU3bl B Cllydyae BBIABICHUS B pe3yibTaTe NPOBEICHUS TaKOW HKCHEPTU3bl HapyLICHUS
00s13aTeNIbHBIX TpeOOBaHU K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparuu b.Enbuun

Mocksa, [lom CoBeToB
7 depans 1992 roga N 2300-1

09.04.2021 Cucrema 'APAHT 45/45



