ITpunoxenue
K npukasy ot 26.11.2021 rona Ne86-ox

MMOPSAAOK
paccMoTpeHHs1 00palennii rpakaan
B MYHHIHNIAJIbHOM Ka3eHHOM y4YpPexIeHHHU KyJIbTYPbl
«IIpoYHOOKONCKH KYJIbTYPHO-I0CYrOBbIH HEHTP»

1. O01mue MoJ10KEeHUs

1.1. Hacrosmmii ITopsimok pa3paboTaH B COOTBETCTBUH ¢ DenepalbHbIM 3aKOHOM
ot 02.05.2006 Ne59-®@3 «O nopsnke paccMoTpeHust oOpaiieHuii rpaxaan Poccuiickoi
®epeparumn», 3axoHom KpacHomapekoro xpas ot 28 mons 2007 roma Ne 1270-K3 «O
JOTONHUTENBHBIX TapaHTHAX pealu3alldd [paBa TIpaxJaH Ha ofpalieHue B
KpacHomapckoM Kpae» '

1.2. TlomoxxeHHe ompenenseT MOPSAAOK PacCMOTPeHHA OOpalleHud TIpaxaaH
Poccuiickoit defepanuy, WHOCTPaHHBIX TpaKaaH, JuI Oe3 rpaxnancTsa (naiee —
TpaKJaHe) a UMEHHO, NOPAAOK ydeTa, PErHCTpalMH, PaCCMOTPEHHS M DPa3pelICHHs
oOpalieHuii TpaKaaH, KOHTPOJISA MX HCIOJHEHHS, OpraHHW3alliy JHMYHOIO INprema
rpaKiaH B MyHHIMIATGHOM Ka3eHHOM YUPEXIEHHHM KyJbTyphl «[IpOYHOOKONCKUH
KyJIbTypPHO-IOCYTOBBIH LIEHTP»(Hajiee - yIpexKAeHHE).

1.3. I'paxnaHe, UMeOT NpaBo OOpamaThCs JMYHO, a TaKXKEe HAIpaBiIATh B
yupexJIeHHe KOJUIEKTHBHbIe obpameHus. OOpalleHuss MOryT HalpaBJIATECA M0 IO9TE,
(aKCHMUIIBHOM CBSI3H, 3JIEKTPOHHON IOYTE, Yepe3 OQUUMANBHBIA CAaHT YIPEKIEHUS U
MHBIM HH)OPMALMOHHBIM CHCTEMaM OOIIEro MOJIb30BaHMUS.

1.4. Ilna peanusaiuu 1eneid Ilopsaka HCIONB3YIOTCS CIEAYIOIIHE OCHOBHBIC
TE€PMUHBI:

OG6pamieHre rpaxkiaHiHa (nanee obpallleHue), HAPaBICHHOE B YUPEXKICHHE, ITO
npeIoKeHue, :
3asBleHMEe WIM JKajo0a, HalpaBleHHOe B INHMCbMeHHOW ¢opMe uam B ¢opme
3JIEKTPOHHOTO JOKYMEHTa, a Takoke yCTHOe oOpallieHre rpaXXIaHiuHa;

I[IpemioxeHue - MOXENAHWA HIM PEKOMEHIAUWH IO YIYYHICHHIO OTACNBHBIX
HalpaBlieHUM  JEATENBHOCTH  YYPEXIEHHs, COBEpPIICHCTBOBAHMIO  JIOKAJBHBIX
HOPMATHBHEIX IIPABOBBIX aKTOB, PErYIMPYIOIINX €€ AesATeIbHOCTD;

3asBiieHre - MPOCHGa IpaXIaHkHa O MPEJOCTAaBICHHH KaKoH-T160 HHQpOpMaIiH
WM JOKYMEHTa, CONeHCTBIM B peau3aliii ero KOHCTHTYLIHOHHBIX IIPaB K CBOOO MK
KOHCTHTYLIMOHHBIX TIpaB M CBOGOX APYrHX IHI, JHOO COOOLIeHHE O HapyIIeHHH
3aKOHOB ¥ HMHBIX HOPMATHBHBIX aKTOB, HENOCTAaTKax B paboTe ydUpexjeHus, JHOO
KPUTHKA JOJDKHOCTHBIX JIHII; 2



Xamoba - mpockba rpaxJaHMH2 O BOCCTAaHOBJIEHHWM WJIM 3alllUTE €ro
HapyIIeHHbIX IIpaB, CBOOOJ WM 3aKOHHBIX HMHTEpecoB, JIMOO IpaB, CBOOOA WU
3aKOHHBIX MHTEPECOB APYTUX JIMLI, BCIEACTBHE HapylIeHHs paOOTHUKAMHU YUpEKICHHUS
TpeOOBaHMI1 3aKOHOIATENILCTBA, STHYECKUX HOPM U IPaBUJI IOBEACHHUS U T.1.

1.5. PaccMoTpeHue obpaieHu# rpaxjal OCyIecTBIsIeTCsl OeCILIaTHO.

1.6. Ilpu paccMoTpeHHH OOpaIeHUs B YUpEXKICHUH I'PaXKIaHUH UMEET IIPaBo:

1) mpeacTaBiATh AOMONHUTEIBHBIE JOKYMEHTHI U MaTepUabl TH00 o6paIaTscs ¢
Ipock00ii 00 X HCTpeGOBaHKUH, B TOM YHUCIIE B SJIEKTPOHHOM (opme;

2) 3HaKOMHUTBCS C JOKyMEHTaMH M MaTepHallaMH, KacaloIUMUCI pacCMOTPEHHS
oOpallleHHs, €ClIF 3TO He 3aTparkBaeT MpaBa, CBOOOABI M 3aKOHHBIE HHTEPECH APYTHX
JUII U eCId B YKa3aHHBIX JOKyMEHTaX M MaTepHajaXx He COJAepXarcs CBEICHHMS,
COCTaBJIMIOLIME TOCYJAapCTBEHHYIO WM HHYIO OXpaHieMylo (enepajbHbIM 3aKOHOM
TauHy;

3) 3anpammBaTh HHHOPMAIIHIO O AaTe U HOMepe PerucTpaluy oOpalleHus;

4) nonyyaTh NHCBMEHHBIH  MOTHMBHUPOBAHHBI OTBET IO CYIIECTBY BCEX
IIOCTaBJIEHHBIX B OOpalIeHUH BOIPOCOB, 3a HCKIIOYEHHEM CIy4yaeB, yKa3aHHBIX B
cratbe 11 ®DemepamsHoro 3akona Ne 59-®3 ot 02.05.2006 roma «O mnopsaxe
paccMoTpeHusi oOpamenuit rpaxaaH Poccuiickoii ®enepanuu», a B ciydae,
npexycMOTpeHHOM dacThio 5.1 cratbu 11 ®enepanbHoro 3akoHa Ne 59-03 ot
02.05.2006 roma «O mopsake paccMoTpeHus oOpameHuil rpaxnaan Poccuiickoi
denepanuu»3akoHa, HA OCHOBAaHUHM OOpaIeHUs ¢ Npock00i O €ro NmpenocTaBleHUH,
yBeIOMJICHHE O Iepeaapecallii MMCbMEHHOro oOpalleHusl B TOCYJapCTBEHHEBIN OpraH,
OpraH MECTHOT'O CaMOYIPaBJICHUs WM JODKHOCTHOMY JIMILY, B KOMIIETEHIIUIO KOTOPBIX
BXOJUT pelIeHNe TOCTaBIeHHBIX B 00pallleHuH BOIIPOCOB;

5) obpamaTtecs ¢ Xajno0oi Ha NPUHATOE MO OOpAILEHHIO DEIIEHHE WM Ha
meiictBue (Oe3meiicTBHE) B CBSA3HM C PaCCMOTPEHHEM OOpallleHUsl B aJIMUHUCTPATHBHOM
1 (W) cyneGHOM TIOpsAAKE B COOTBETCTBHM C 3aKOHOAATeNbCcTBOM Poccuiickoi
®Qenepauuy;

6) obpaiaThcs ¢ 3asBJI€HHEM O IPEKpallleHHH PaCCMOTPEHMs OOpalleHusl.

1.7. OOpaiueHue, NOCTyNMBIIEE B YYPEXKICHHE B COOTBETCTBHH C €ro
KOMIIETEHIIUEH, MOAJIEXKUT 0053aTEIBHOMY PaCCMOTPEHHMIO.

1.8. B cinyyae HEOOXOOMMOCTH YUpeXIEHHE MOXET OOEeCIeYuTh €ro
paccMOTpeHHUE C BBIE3ZIOM Ha MECTO.

2. TpeGoBanus K 00paleHHIO

2.1. T'paIaHWH B CBOEM IHMCEMEHHOM OOpalleHHH B 00s3aTENIBbHOM IOpsIKe
yKa3bIBaeT CBOM (DaMHIJIMIO, MM, OTYECTBO (TIOCIEJHEE - NPH HAIMYMM), MOYTOBBIA
aJpec, Mo KOTOPOMY JOJDKHBI OBITH HallpaBJIeHbI OTBET, YBEJOMICHHE O Iiepeajipecaliuu
o6palleHus, U3NlaraeT CyTh MPEIJIOKEHHs, 3aiBJIE€HUS WIH XaJoObl, CTABUT JIMYHYIO
MOJITUCH U AaTy.

2.2. B >3eKTpOHHOM OOpalleHHH TpaXAaHHH B 0O0A3aTEILHOM MOPSIKE
yKa3biBaeT CBOM ()aMMIIMIO, HMsl, OT4ECTBO (IOCIeqHEe - NPH HAIMYHM), aJpec
3JIEKTPOHHOM MOYTHI, €CIIM OTBET AOJDKEH OBITh HampaBiieH B (OpMe 3JIEeKTPOHHOTO
JOKYMEHTa, U MOYTOBBIA ajapec, eciid OTBET JOIDKEH OBITh HAlpaBlieH B MHCHMEHHOH
dopme. B ciydae HEKOPPEKTHBIX MM HEIOCTOBEPHBIX NaHHBIX (B IOJISAX, SBJIAIOLIMXCS
006s3aTeNbHBIMH I 3alONHEHMs]) OTBET Ha obpamieHue He naerca. Mudopmaims o
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TIepCOHATIBHBIX JAHHBIX aBTOPOB oGpaleHnii, HAMPABIEHHbIX B JJIEKTPOHHOM BHJC,
XpaHUTC M 0OpabaTiBaeTCs C cobmoneHreM TpeOOBaHMI 3aKOHOIATENbCTBA
Poccuiickoit @enepanuy 0 NepCOHAIBHBIX NAHHbIX.

2.3. B Ko/UIeKTUBHOM OOpallleHHH YKa3bIBaloTCH: damuns, UM, OTYECTBO
OIHOTO IPaXIaHWHA, OOPATHBLIEroCs OT JIALA KOJJIEKTHBA H damuIiy, HHALHAIB 1
TIOMIMCH APYTUX WICHOB KOJUIEKTHBA, C yKa3aHHEeM KOHKPETHOTO ajipeca (moYTOBOrO
JLJIM 2JIEKTPOHHOTO0) 110 KOTOPOMY ClIe/lyeT HanpaBUTh OTBET.

2.4. OTBeT Ha oOpallleH#e rpaXIaH He 1aeTCs B CISIyOMNX CUTyaLUAX:

2.4.1. O6pamenus, B KOTOpPBIX HE  yKa3aHbl IpeayCMOTPEHHBIE
3akoHOnaTebcTBOM Poccuiickoit Denepanys damuus, ¥Msl, OTYECTBO (mocnenHee -
TIpU HAUYKK), 8 TAKKe [IOYTOBBIH ajipec (11 HaIpaBJICHUs OTBETA B OyMaXKHOM BHJIE)
60 ampec dNEKTPOHHOM MOYTH! (1A HANpPABICHHA OTBETA B DJIEKTPOHHOM BHJE) K
PacCMOTPEHHIO HE IIPUHMMAKOTCH.

7 4.2. B cooTsercTBHH ¢ TpeOGoBaHuAMU DenepanbHOro 3aKoHa Ne 59-®@3 or
02.05.2006 roma «O mnopsoke PacCMOTPECHHA obOpaieHui IpaxaaH Poccuiickoii
Qepepanun» He MOIJIEKAT pPacCMOTPEHHUIO (He JmaeTcs OTBET MO CYIIECTBY
[IOCTaBJIEHHBIX BOIIPOCOB) OOpAIEHHs, B KOTOPBIX: ‘

1) comepxaTcsi HELEH3ypHbIE 160 OCKOpOUTENbHBIE BBIPAXEHHUS, YIPO3BI
JKH3HH, 300POBBIO M MMYIIECTBY JO/DKHOCTHOTO JIIIA, 3 TAIOKE YJIEHOB €T0 CEMbBH;

2) TEKCT He TIOANAETCs IPOYTEHHIO;

3) obxkasryeTcs Cyae0HOe PeLIeHHE;

4) B ofpameHMd TpaxaHAHa COACPKHUTCA BONpOC, HA KOTOpBIH €My
HEOJHOKDATHO JaBaliCh IHCHMEHHBIE OTBETBI TIO CyIIECTBY B CBs3H C paHee
HATpaB/IseMbIMH OOpAIlCHHAMH, U TPH 3TOM B obpallleHH He MPUBOJATCS HOBBIC

_ IOBOZBI MJIH 0OCTOSATENbCTBA,

5) oTBET MO CYIIECTBY MOCTABJICHHOTO B obpallleHH: BONMpPOCa HE MOXET OBITH
JaH Ge3 pasrValleHHs CBEJCHHH, COCTABJAIOIMX roCy/lapCTBEHHYIO HIIH HHYIO
oxpaHseMylo denepaabHbIM 3aKOHOM TaiHy.

2.5. ObpamieHus Ipax/aH, He COlepXallie NaHHbIX, yKa3aHHBIX B MyHKTax 2.1.
- 2.3. nacrosero ITopsiika, MPU3HAIOTCS RHOHUMHBIM ¥ PaCCMOTPEHHIO He MozJiexar.

2.6. B ciydae, eciii IPUIHMHBL, 10 KOTOPBIM OTBET IO CyILIECTBY NOCTaBICHHBIX B
obpalleHuH BONPOCOB HE MOT 6bITh JaH, B IOCIeAyiolmleM OBUIM YCTpaHEHEL,
rpaaHMH BOpaBe BHOBb  HANPaBHUTH obpameHue B COOTBETCTBYIOLLHIMA
rocyJapCTBeHHBIH OpraH, OpraH MeCTHOTO CaMOYMpAaBJICHHs WM COOTBETCTBYIOIIEMY
IOJDKHOCTHOMY JIHILY.

2.7. TIuceMeHHble OOpaIlleHHs TPaXJaH W Marepualbl K HUM, KOIIMA OTBETOB,
JOKYMEHTBI TIO JIAYHOMY IpHeMy IpaxiaH dopMHpYIOTCS B Jela B COOTBETCTBUH €
HOMEHKJIaTYpOH .

3. Ilopsiaok paccMOTPeHHsl MHCbMEHHBIX (3J1IEKTPOHHBIX) oOpamenHii

3.1. TTuceMeHHOe OOpall€HHe MOAIEKUT 06513aTeNIbHOM pEerucTpaluy B TCUCHHE
Tpex AHeW C MOMEHTa IOCTYIUICHHS B yupexaeHHe.

3.2. Tlocne wu3yueHus oOOpallleHus, NPOBEPKH JIHIHBIX JaHHBIX 3asgBUTEIN,
obpalleHe perucTprupyeTcs pabGOTHHKOM y4Ypesk/ieHHs, OTBETCTBCHHBIM 33 paborty ¢



oGpalleHHsAMY IPaX/IaH B XypHaie o0pallleHH# rpaxaaH.

3.3. IlpuHsATHe peEIIEHHs MO PAacCCMOTPEHHIO IHMCbMEHHBIX (371EKTPOHHBIX)
obpaleHnii TpaXJaH OCYIUECTBIAETCA PYyKOBOAHUTENIEM VupexaeHus, KOTOPBIA
Ha3HAYAeT MCIIOIHHUTENIS ¥ ONpeelieT CPOKH PACCMOTPEHHs OOpaIlleHHS.

3.4. Cpok paccCMOTpeHHs 0OpalieHus COCTaBIIseT 30 nmHeii co qus peructpanuu. B
HCKJIIOUMTENBHBIX CIIy4asX OH MOXET GBITH IPOAJIEH, HO HE Oojiee 4eM Ha 30 gmeii. O
IPOJVICHAN CPOKAa PAacCMOTPEHMs MpH HATMYMM HCKIIOUMTEIBHBIX 00CTOSITENBCTB
IpaXJaHMH yBeIOMIAETCS OQHIUATEHO

3.5. IIucsMeHHOe OOpalleHHe, CofepXallee BOIPOCH, PEIICHHE KOTOPhIX HE
BXOJWT B KOMIIETEHIIMIO YYPEXJICHHs HaNpaBIIeTCA B TCUCHHC CCMH IOHEe#H co IHA
PETHCTpaldd B COOTBETCTBYIOLIMIl OpraH WM COOTBETCTBYIOIICMY JIOJDKHOCTHOMY
JIMIY, B KOMIIETEHIMIO KOTOPBIX BXOJHUT PEIICHHE IOCTABICHHBIX B obpaleHuu
BOIPOCOB, . C  yBEJOMIEHMEM TIpaXJaHWHA, HATPaBHBIIETO obpamieHue, O
niepeajipecali oOpalieHus

3.6. PaccMoTpenue obpalieHnil IpaXaH, COAEPXKAlIMX BOMPOCHI 3AIIATEL paB
pebeHKa, NpPEMIONKEHHS IO INPEJOTBPAIICHMIO BO3SMOXHBIX aBapuii M HHBIX
Ype3BBIYAHHBIX CUTYallUii, IPOM3BOAUTCS Oe3oTiIaraTesbHoO.:

3.7. OGpaleHHs JeIyTaToB MpeACTABUTENBHBIX OPraHOB, CBA3AHHBIC C
oGpaleHusMHA TPaXIaH W He TpeOyrolue JOMOIHATENBHOr0 M3YdeHIT 1 IIPOBEPKH,
paccMaTpuBalOTCs 06€30TaraTeNIbHO, HO HE MO3/IHES 15 nuei.

3.8.B ciy4ae, ecid OKOHYaHHE CPOKa paCCMOTPEHHA obpalieHus: NPUXOAUTCS Ha
Hepaboumii JeHb, THEM OKOHYAHHMS CPOKa CYMTACTCA TpeIecTBYOMui eMy pabouuii
IEHb. :

3.9. VcmojHuTeNb, Ha3HAYEHHBIH PYKOBOJMTENEM, TOTOBMT MPOEKT OTBETa Ha
obpalleHre ¥ NPEACTaBIIAET €ro B yCTAHOBICHHBIE CPOKH PYKOBOUTEIIO yUpeXACHUS

'Ha YTBEpXKJICHHUE.

3.10. CopeprkaHue TIPOEKTa OTBETA He JOJDKHO MPOTHBOPEYUTE 3aKOHOMATEINBCTRY
P® ¥ NpUHATHIM B OOIIECTBE 3THIECKMM HOpMaM.

3.11. Ecnu ans paccMOTpeHHs oOpalleHHs rpaxaaHnHa TpebyeTcs IOIydeHHe
JIOTIOJIHATENBHBIX MATepHANIOB, HCIIOJIHHTENb IOTOBUT M HaNpPaBJACT He00XOoaUMEIE
NMUCHMA-3aIIPOCHL. 3alpoc COCTABIAETCS B TPEX SK3EMILLAPaX: ONMH HANpaBilieTCH 1o
HA3HAYEHHIO, APYTOil - 3asABUTENIO OOPAIEHNs, TPETHI OCTACTCS B yUPEHACHHIO.

3.12. Ilpu moiy4eHHM MpOeKTa OTBETa Ha obpalieHe, pyKOBOJUTENIb IPOBEPSCT
ero Ha HpeJMeT MPaBHIBHOCTH O(QOPMIICHHS, MOIHOTHI uH(pOpMALUH, COOTBETCTBUA
BEIBOJIOB [IEHCTBYIOIEMY 3aKOHOAATeNbCTBY. Ilpu cornmacuu ¢ IPEJCTaBJICHHBIM
IIPOEKTOM OTBETa, PyKOBOJHUTENb NepeaeT ero Jis HapaBICHHUs 3asBUTCIIO. Ecnu He
COTJIaceH, BO3BpAlIaeT MCIONHHUTENMO Ha JOPabOTKy C YKasaHUEM CPOKOB yCTpaHCHHA
HEIOCTaTKOB.

3.13. Eciii OTBET MO CYIIECTBY IIOCTAaBIEHHOTO B OOpallleHHMH BONpOCa B CHITY
KaKUX-TH60 TpUYMH JaTh HeNb3s, TIpaXIaHUHY, HalpaBHBIIEMY oOpaieHue,
coob1raercs 0 HEBO3MOXXHOCTH JaTh OTBET.

3.14. O6pamienue TOMKHO OBITH PAaCCMOTPEHO C YUETOM BCEX 00CTOSTENECTB, a
(aKThl ¥ JOBOABI, M3JIO)KCHHBIE B HEM, NOJDKHEI OBITH IIPOBEPEHBI C TOYKH 3PCHHUSA
TIONHOTHI, JIOTHYHOCTH, 3aKOHHOCTH, 0OOCHOBaHHOCTH W JIOCTOBEPHOCTH. OtBeTHl Ha
obpallleHuss TPaXJaH IODKHBEI OBITh apryMEHTHPOBAHHBIMH, C pa3bsCHEHHEM BCeX
3aTPOHYTHIX B HEM BONPOCOB, @ €CIH B YIOBICTBOPEHHH oOpalleHus: 3asBUTEIIO
OTKa3aHO - COJEpXKaTh 4YeTKOe Ppa3biACHEHWE - IopAaKa 00>xayloBaHUs IPHHATOrO



pelleHns C yKasaHWeM OpraHa (HODKHOCTHOIO JHI@), K KOTOPOMY MOXET OBITH
HaIpaBJIeHa xanoba.

3.15. IIpu odopmiieHHH OTBETa Ha obpalieHHe HEOOXOIHUMO PYKOBOJCTBOBATHCS
NpaBWIaMH  [EJONPOU3BOACTBA M O(QOPMICHHS HCXOMAIMX JOKYMEHTOB. OtBer
JO%OKEH COZEpXKaTh ATy, PETMCTPALMOHHBIH HOMEp NOKyMeHTa, (aMIIMIO, UM M
OTYECTBO 3asBHTEIS, €r0 OYTOBbIHA aJpec, TEKCT (OTBETHI Ha OCTABIIEHHBIE BOIPOCHI),
HauMeHOBaHME NO/DKHOCTH JIMIA, INOANKMCABIIETO AOKYMEHT, ero Qamuimio, uMs,
OTYECTBO M HOMEp TelleOHa HCIOJHHUTENS. C IOJUIMHHUKAMH JOKyMCHTOB,
NpUIaraBIIMXCcs K 0OpalleHHIo.

3.16. PaccMoTpeHue oOpalieHusi CUMTaeTCss OKOHYCHHBIM, KOI/Ia pa3peIleHbl BCE
[IOCTABJICHHBIE B HEM BOIPOCHI JIM0OO IPH HEBO3MOXXHOCTH PAa3pEeIICHMs MO KaXIOMy
IaHBI MOAPOOHBIE MOTUBUPOBAHHEIE Pa3bSCHEHHUS.

3.17. PykoBoauTenpb yupexaeHus obecrneunBaeT NPUHATHE MEp IO pa3pelieHHIO
TIOCTABJICHHBIX B OOPAIIEHHAX BOMPOCOB U YCTPAHEHMIO BBIABICHHBIX HapyIICHHWH,
TIpoBepseT: UCHOJHEHHE paHee IPHMHATHIX UM pelIeHHH IO oOpamieHusiM TrpaxkJaaH,
poBEpsSieT B CTPYKTYPHBIX IOAPA3[ENeHHAX COCTOSHHE paboTsl C OOpalllEHUSIMH,
OpraHM3aL|Io JUYHOIO IpreMa rpaxiaH. :

4. Opranusauusi JHYHOTO NPHEMA rPakaaH. NOPSJ0K PaCCMOTPEHHs YCTHBIX
oOpameHni

4.1. JIuuHBlA TIpHeM TpaXJaH OCYLIECTBISIETCS B LEIAX ONCPaTUBHOIO
PAacCMOTpEHHs YCTHBIX OOpalleHHi IpaxiaH M IOPUIMIECKHX JIHL, OTHOCAIIMXCA K
KOMITETEHIMM yYPEKICHHs, COKPAIEHHs KOJIMYeCTBA MHCHMEHHBIX OOpalleHuH,
OpraHM3alMM TpeyNpeuTeNbHOM paboThl, yCTaHOBJCHHA M YCTPAaHCHHST IPUIMH
HEeBBITONHEHHS JOJDKHOCTHBIMH JIMIIAMH BO3JIOKEHHBIX Ha HUX O0SA3aHHOCTEH.

4.2. Tlpuem rpaxmaH OCYIIECTBIIETCS PYKOBOMHUTEIEM YUPEXKACHHUA. [Ipu
HeOOXOMMOCTH PYKOBOIMTENb MOXET s PEILIeHHA BONPOCAa MNPUIIACHTE CBOMX
3aMeCTUTeNel, penoaasaTelneil Wik IpyruX pabOTHUKOB YUPEXKICHHSA.

4.3. udopmanus o MecTe IpHeMa, a Takke 00 yCTAHOBICHHBIX IS NpHEMa JTHAX
M dYacax JOBOAUTCS 1O CBEIEHMS TIpaXgaH dYepe3 HHYOPMALMOHHBIA CTEHI H
o(HULHATBHBIN CalT yIpEeIKACHUS.

44. Tlpn 7JWYHOM TpHeMe TIPaXIaHWH JOIDKSH MPENABABATH HOKYMECHT,
yIOCTOBEPSIONIUI €ro JIUYHOCTb.

4.5. B ciydae, eClli H3JI0XKeHHbIE B yCTHOM 0OpalieHun (axTl B 00CTOATENECTBA
ABJISIOTCS OYEBHOHBIMH M He TpeOyIOT [ONONHMTENBHOW TPOBEPKH, OTBET Ha
obpaleHre ¢ COTJacks IpaXJaHWHAa MOXeT OBITh JaH YCTHO B XOZe NpHeMa. B
OCTANBHBIX CIy4asX MAaeTcs NHCHMEHHBIH OTBET IO CYINECTBY IIOCTaB/ICHHBIXB
o0palleHUH BOIIPOCOB.

4.6. YcrHBIe OOpalleHusi MOTYT IIOCTYNaTh NMPU IPOBEACHHM NpPHEMa, BO BPEM:
TeTe(hOHHBIX MEPErOBOPOB M PACCMATPHUBAIOTCS B CIydasdX, KOT/a U3JOXKCHHBIC B HHX
haKThl M ‘06GCTOATENHCTBA OYEBHIHBI M HE TPEOYIOT JOIIOJHUTEIFHOW IPOBEPKH,
JNIMYHOCTH OGDAINAONIMXCSA M3BECTHB M YCTAaHOBIeHBL. Ha ycTHEIE oOpalleHHs, Kak
TIPaBHJIO, JAETCS OTBET B yCTHOH (opMme.

4.7. VinpopManus o6 YCTHBIX OOpaleHHSX MOXET OBITh BKIIOYEHA B JKypHAl
oOpalleHui.

4.8. ITuceMeHHOe OOpallleHHe, MPHHATOE ‘B XOA€ JIMYHOrO NpueMa, MOAJICKHUT



/' perHCTpalyy M PacCMOTPEHHMIO B MOPS/IKE, yCTaHOBNeHHOM DeiepanbHbIM 3aKoHOM Ne
59-®3 or 02.05.2006 roma «O mopsake paccMOTpeHHs OOpalleHHil TrpakaaH
Poccuiickoit @enepanyn» u HactosmuM [Topsakom.

4.9. IlpaBoM Ha JTUYHBIN IPHEM B IEPBOOYEPEAHOM MOPSAKE MPEyCMaTPUBAETCS
o0najaloT OTHeNbHbIE KAaTeropud TpaXOAaH B ClOydYasX, IpPeIyCMOTPEHHBIX
3aKOHOZATEIbCTBOM, MyHULIUIIAIBHBIMU IIPABOBHIMH aKTaMHU

S. OTBeTCTBEHHOCTB3a HapylLlIeHHe 3aKOHOAATeIbCTBA 00 00paleHusiX
rpakaaH

5.1. OTBETCTBEHHOCTh 3a OpPraHU3ALHUIO PAaCCMOTPEHHs OOpallleHHi TrpaxaaH
BO3JIaraeTcs Ha pyKOBOJAUTEIIS yUPEKACHHS.

5.2. IlepcoHanpHasi OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE H KAYECTBEHHOE
paccMoTpeHHe OOpallleHui rpakiaH, ITOArOTOBKY OTBETa B YCTAHOBJIEHHBIM CPOK H
JMOCTOBEPHOCTh H3JIOXKEHHBIX B HEM JAaHHBIX, BO3JIaraeTcsi Ha HEMOCPEACTBEHHOI'O
ucrnonHuTens. OTCYTCTBHE HENOCPEACTBEHHOro HCHONHUTENS (00Je3Hb, OTIIYCK,
KOMaHIUPOBKA W T.[..) HE CHUMAET C PYKOBOIHUTENS YUPEXKIEHHS OTBETCTBEHHOCTH 32
CBOEBPEMEHHOE U KaYECTBEHHOE PaCCMOTpeHHE OOpallleH i rpaKaH.

5.3. HenpaBoMmepHBIii OTKa3 B NpHeMe WM PaCCMOTPEHHUHU OOpallleHHi rpaaaH;
HapylIeHHe CPOKOB WM TMOpsAKa HUX pacCMOTpPEHHS; IPUHATHE 3aBEIOMO
HEOOOCHOBAaHHOIO, HE3aKOHHOTO peIIeHHs; IpeciefOoBaHHe TPaXAaH 3a KPHUTHKY;
IIPEJOCTAaBJIeHHE HENOCTOBepHOH HHGpopManuud uOO pasrialieHHe CBEIeHHH O
YaCTHOM JKM3HM TIpaxJaHuHa (0e3 ero coriacus), a TaKkKe Jpyrue HapyIIeHHS
3aKoHOZATeNbCcTBa 00 oOOpamieHHsX TIpaXOaH BJIEKYT 3a €000 OTBETCTBEHHOCTH
JOJDKHOCTHBIX JIMI] B COOTBETCTBHH C 3aKOHOJATeNbCcTBOM Poccuiickoii @enepanuy.

6. 3aKk/II0YHTE/IbHbIE MOJ0XKEeHHS

6.1. Hacrosumii ITopsimok pa3paboTaH B COOTBETCTBHH C Y CTaBOM YUPEXACHHS H
BBOJIUTCS B ICHCTBUE B YCTAHOBJICHHOM UM IOPSIIKE.

6.2. Iamenenus B Hacroaumii ITopsnok MOryT ObITh BHECEHBI IPH H3MEHEHHH
3aKOHOJATEIbCTBA B 00J1aCTH pacCMOTpeHus o0palleH it rpaxaaH



