HNupopmanus
0 pe3yJIbTaTax He3aBHCHUMOM OlleHKH Ka4yecTBAa OKa3aHUsl yCJIyr
MyHHMIMNAJIBHOT0 010/1:KeTHOT0 yupesxkaeHus «LlenTpanusoBannas
0ubJMoTeYHAs CHCTEMAa» MYHHIMIAJIbHOT0 00pa3oBaHus «JIeHHHOTOpCKuUii
MYHUIMNAJbHBbIA paiion» Pecyoiimkn TaTtaperan 3a 2022 roa

N n/n Moka3saTenb MaKkcuman | 3Haumm 3HayveHune
bHasA oCTb nokasarens c
BE/IMYMHA | NOKa3aT y4yeTom ero
ens 3HAYUMOCTH
1. Kputepuin "OTKpbITOCTb M AOCTYNHOCTb MHGOPMaLMKM 06 opraHU3aumnmn KynbTypbl”
1.1. |CootBetcTBMe WHPOpmauum o geatenbHocTu | 100 6annos| 30% 30 6annos
OopraHM3aunu, pasmeLLeHHON Ha 06LLef0CTYMHbIX
NHPOPMALNOHHBIX pecypcax, nepeyHto

uHbopmauum . TpeboBaHMAM K HeW,
YCTAHOB/IEHHbIM HOPMATMBHbIMW  NPaBOBbIMM
aKTaMu:

- Ha MHOOPMALMOHHBLIX CTEHZAX B MOMELLEHUU
opraHusauum,

- Ha o¢MUMANbLHOM CcailTe oOpraHusauumM B
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW CeTh
"UHTepHeT".

1.2. |O6ecneyeHune Ha odunumnanbHOM cavite | 100 6annoB| 28 % 28 6annos
OpraHM3auMm HanuMuma M PyHKLMOHMPOBAHUA
AMCTAHUMOHHBIX cnocoboB obpaTHOW CBA3K U
B3aMMOAENCTBUA C NOAYyYATENAMM YCAYT:

- TenedoHa,

- 3/IEKTPOHHOW NOYTbI,

- 3N1eKTPOHHbIX cepBucos (popma ana nogayu
3N1EKTPOHHOTO
obpaleHun/Kanobbl/NpeanoxeHus; pasgen
"Yacto 3agaBaemble BoMpocbl'; MosyyeHue
KOHCY/IbTaLLMM MO OKa3blBaeMbIM yCayram u np.);
- obecneyeHMe TEXHUYECKON BO3MOMKHOCTM
BblpaeHUA nosyyaTesem YCAyr MHEHMA O
KauyecTBe OKasaHWs ycayr (Haavume aHKeTbl gns
onpoca rpaxkaaH uam runepccbinku Ha Hee)

1.3 |Oona nonyyatenen ycayr, ynosneTsopeHHbix|100 6annos| 40% 40 6annos
OTKPLITOCTbIO, MNOJAHOTOM M AOCTYMHOCTbIO
nHGOpMaLUN O [eATeNbHOCTM OpraHu3aLumu,
pa3meLLeHHOM Ha HPOPMALIMOHHBIX CTEHAAX, HA
canTte B MHPOpPMaLUNOHHO-
TeNIeKOMMYHWKaLMOHHOM ceTn "UHTepHeT" (B %
OT 06LWEero 4yucna OnNpoOLUEHHbIX Moay4vaTenei

ycnyr)




NTtoro

98%

98 6annos

Kputepuin "KomepopTHOCTb YCNOBMI NpesoCcTaBAeHNA yCayr

2.1.

ObecneyeHne B oOpraHMsaumm KOM@OPTHbIX
YCNOBUI ANA NpeaocTaBieHuaA yeayr:

- Haanmume  KoMOpPTHOM  30HbI  OTAbIXa
(oxkunpaHus);

- Ha/MyMe M MNOHATHOCTb HaBUraUMWM BHYTPU
opraHMsauuu;

- AOCTYMHOCTb NUTbEBOW BOAbI;

- HaAMuMe U JOCTYNHOCTb  CaHUTapHO-
TMIMEHUYECKUX nomeLLeHni (uncToTa
NOMELLEHWNI, HaanYMe Mblna, BOAbl, TyaneTHOM
bymarv u np.);

- CaHUTApHOe COCTOsIHUE nomeLleHn
opraHu3auui;

- BO3MOXHOCTb 6poHUpoBaHuA
yCAyrn/pocTynHoCTb  3anucKM  Ha  NoaydeHue
ycnyrn (no TenedoHy, ¢ MCNoOAb30BaHMEM CETU
"MHTepHeT" Ha odunumanbHOM cauTe
OpPraH13aLun, NPU IMYHOM MNMOCELLEHMM U NP.)

100 6annos

48,5 %

48,5 6anna

2.2,

BpeMﬂ OXnAaaHnA NnpeanocrtaBieHnAa ycnyru

[aHHbIl NOKasaTeslb He NPUMEHAETCA
[ON19 OLLEHKM OpraHM3aLmii KybTypbl

2.3.

[onsa nonyyatenein ycnyr, yAOBNETBOPEHHbIX
KOMQOPTHOCTbIO YCNOBUI NpeaocTaBAeHUsA yeayr
(B % OT 06LLErO YMCNa ONPOLLEHHbIX NONyYaTeNnekn

ycnyr)

100 6annos

50%

50 6annos

NToro

98,5 %

98,5 6annos

Kputepuin "[ocTynHocTb ycnyr ana MHBaAMaos"

3.1

ObopypoBaHve TeppuTopuM, NpUeratolLen K
OpraHusauMm, M ee MNOMELWEHU C y4YeTom
AOCTYNHOCTU ANA UHBANIUAOB:

- obopyaoBaHue BXOAHbIX rpynn
naHgycamu/nogbemHbiMK NAaTGopmamu;

- Ha/MuMe  BbIAENEHHbIX  CTOAHOK  ANA
aBTOTPAHCMOPTHbIX CPEACTB MHBAMAOB;

- Ha/MyMe aganTMPOBaHHbIX AMGTOB, NOPYUHEN,
PaCLWMpPEHHbIX ABEPHbIX NPOEMOB;

- HaIMYME CMEHHbIX KPEeCeN-KONACOK;

- HaAMuMe  cneumanbHo  060OPYAOBaAHHbIX
CaHUTAPHO-TUIMEHNYECKNX nomeLLeHNiA B
opraHusauum

100 6annos

22%

22 6anna

3.2.

ObecneyeHre B OpraHM3auum  yCaOBUIA
AOCTYMHOCTY, NoO3BOJIAOLWMX WHBaNAAM
nosly4yaTb YCAYrv HapaBHe C APYTMMM, BKAKOYAA:
- pybnvpoBaHue ANA WHBAAWAOB MO CAYXY W
3pEHUI0 3BYKOBOM U 3puTeNbHON MHGopmaumu;
- pybnupoBaHWe Hagnucel, 3HAKOB U UHOM

100 6annos

24 %

24 6anna




TEKCTOBOM U rpadumyeckon  MHbopmaLmnu
3HaKamMu, BbINOJIHEHHbIMUA pe}'IbEd)HO-TO‘-IeLIHbIM
wpudtom bpaiins;

- BO3MOHOCTb NPeaoCTaBNeHUs UHBaAUAAM Mo
cnyxy (cayxy v 3peHunio) yeayr cypaonepeBoaymKka
(Tudnocypaonepesoaumka);

- Hannyme a/NbTepHaTUBHOWM BEpPCUM
oduuMaNbHOrO caiTa oOpraHus3auum B CeTU
"MHTepHeT" ANa MHBAINAOB NO 3PEHUIO;

- nomoulb, OKasbiBaemasa  paboTHUKamM
opraHusauuu, npoweawnmm  Heobxoanmoe
obyyeHue (MHCTpyKTMpoBaHME) (BO3MOXKHOCTb
COMPOBOXKAEHWNA PabOTHMKaMM OpraHn3aLmm);

- Ha/IMYMEe BO3MOXKHOCTM NPefoCTaBAeHUA YCyTy
B ANCTAaHLUMOHHOM peXnume nanm Ha gomy

3.3.

[ona nonyyatenein ycnyr, yAOBNETBOPEHHbIX
AOCTYMHOCTBbIO yCAyr Aana uHBanngos (8 % ot
06LLEero Yncna onpoLIEHHbIX NoyYaTenen ycayr -
WHBaNUAOB)

100 6annos

28 %

28 6annos

UToro

74 %

74 6anna

Kputepuin "[obpoKenatenbHOCTb, BEXAMBOCTb PabOTHMKOB opraHmnsaumn'

4.1.

[ona nonyyatenein ycnyr, yAOBNETBOPEHHbIX
[06poXKenaTeNbHoCTb1o, BEK/IMBOCTbIO
PaboOTHUKOB OpraHusauun, obecneunBatowmx
MEePBUYHLIA  KOHTAKT U MHOOPMUPOBaHUE
nonyyatensa ycayru (paboTHMKKM CNpPaBOYHOMN,
Kaccupbl M npoyee) Npuv HemnocpeacTBEHHOM
obpalleHnn B opraHusaumio (B % oT obuero
YyMcNa ONPOLLEHHbIX NosiyyaTenen ycayr)

100 6annos

40%

40 6annos

4.2.

[ona nonyyatenein ycnyr, yAOBNETBOPEHHbIX
[06poXKenaTeNbHOCTbIo, BEK/NNBOCTbIO
PaboOTHMKOB oOpraHusaumn, obecneunBatoWwmx
HenocpeAcTBEHHOE  OKasaHWe  YCayru  npu
obpaweHnn B opraHusauuto (B % ot obuwero
yMcna ONPOLLEHHBIX NoslyyaTenen ycayr)

100 6annos

40%

40 6annos

4.3.

[ona nonyyatenen ycnyr, yAOBNETBOPEHHbIX
[06poXKenaTeNnbHOCTbIo, BEKNNBOCTbIO
PabOTHNKOB OpraHM3auMmM Npu MCNoJb30BaHMM
ANCTaHUMOHHBIX  dopm  B3ammopgeinctsma (no
TenedoHy, No 3/1eKTPOHHOW MoYTe, C NMOMOLLbIO
3/IEKTPOHHbIX CEPBMCOB (NOZAYMN 3NEKTPOHHOIO
obpalleHna/*Kanob/npeanoKeHnn, 3anucu Ha
noay4eHue ycayru, NosyyeHme KoHCyAbTauumn no
OKasblBaeMbIm ycayram u np.)) (8 % ot obuiero
yMcna ONPOLLEHHbIX NosyyaTenen ycayr)

100 6annos

20%

20 6annos

NToro

100%

100 6annos

KpuTepuin "YaoBneTBOpeHHOCTb YC/IOBUAMM OKasaHua ycayr"




5.1.

Jonsa nonyyateneit ycnyr, Kotopble [OTOBbI
PEKOMEH40BaTb OPraHM3aLUMIo POACTBEHHUKAM U
3HaKoOMbIM (Mornu 6bl ee pekoMeHa0BaTb, ecaun
6bl 6bl1a BO3MOXKHOCTb BblbOpa opraHunsauuu) (B
% OT 0bLero Yncaa onpoLLIEHHbIX noay4yaTenemn
ycnyr)

100 6annos

30%

30 6annos

5.2.

Jonsa nonyuyatenei ycayr, yAOBNETBOPEHHbIX
rpadmkom paboTbl opraHusaumm (B % oT obliero
YymMcna ONPOLIEHHbIX NoJyYaTenen ycnyr)

100 6annos

20%

20 6annos

5.3.

[ona nonyyateneit ycayr, yAoBNETBOPEHHbIX B
Le/OM  YCIOBMAMWM  OKasaHua  ycayr B
opraHmsaunm (B % oT 06LLero YmMcna onpoLlEeHHbIX
nosiyyatesnem ycayr)

100 6annos

50%

50 6annos

NToro

100 %

100 6annos




