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BBICIIEE TEXHUYECKOe oOpa3oBaHHe, YJOCTOBEpEHHE O IOBBILICHUU
Kpamudukarus kBanmudukanmu no Il «Ilegarornyeckne w3MepeHUsT W MOHHTOPWHT
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BBEJIEHUE

He3aBucumas olieHka KadecTBa YCJIOBHMM OKa3aHHUsS YCIyr OpraHu3alusMHy,
OCYLIECTBJISIOIIMMHU JAESITEIBHOCTh B OOJACTH KYJbTYpPbI, PACIOJIOXKEHHBIMU Ha
TeppUTOPUH Py THSAHCKOr0 MyHHMIIHNIAJBLHOTO paiiona BoJsrorpaackoi 001acTu.

OueHouyHasi mpoleaypa HamnpaBlieHa Ha IOJYYEHHE CBEICHHA 00 YCIOBHUSAX
OKa3aHUsl yCIyr OpraHu3anusMu B cepe KyJIbTyphl, IPEJOCTaBICHUE YYaCTHUKAM
OTHOLIEHUH B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(MOpMANUU Ha OCHOBE
o01ea0CcTYyTHOM HHPOpMalUU U yIydlleHue HHPOPMHUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe paboOThl OopraHu3anuii KyJabTypbl. HopmMaTuBHO-MeTOIONMOrHYECKOM 0a3oi
pa3paboTKu TEeXHOJOTHM cOopa, 0000IIeHUS M aHaiIM3a WH(POpMAIMK O KauecTBE
YCIIOBUIM OKa3aHMs YCIyT OpraHu3alusMu B cdepe KyabTypsl (MOHUTOpPUHIA) IO
MOKA3aTeNsAM CTAJIU:

- 3akoH Poccuiickoit ®epepaunn or 9 okTabps 1992 r. Ne 3612-1
«OcHoBbl 3akoHOAaTenbcTBa Poccuiickoit depepaunn o KynbType» (B pen.
denepanproro 3akoHa Ne 193-D3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickorn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHATHAX MO pealIu3alUH TOCYAapCTBEHHON COLMAIbHON MOTUTUKI,

- Vka3z Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO6 orenke
3(p(PEKTUBHOCTH JESITENBHOCTH BBICIIUX JOJDKHOCTHBIX JIHMIL  (pyKOBOJIMTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHoOB TOCYJAapCTBEHHOM BJIacTH) CyOBEKTOB
Poccuniickoii ®enepannu M AEATEIBHOCTH OpPraHOB HCIOJHUTEIBHOW BJIACTH
cyobekToB Poccuiickoit denepanun",

- [Toctanosnenue IlpaBurensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepknennn [lpaBunm cOopa m o0oOmeHus uHPOpPMANIUA O KAYECTBE YCIOBUU
OKa3aHWsl YCIOyr OpraHu3anusMu B cdepe KyIbTyphl, OXpaHbl 370pPOBBA,
0o0pa3oBaHusl, COIMAIBHOIO OOCIYXHBaHUS U (eAepaTbHbBIMU  YUPEKICHUIMU

MGHHKO-COHHaHBHOﬁ OKCIICPTU3BI»,

© DJIeKTPOHHBII pecypcHbIii LeHTp, 2022 2.
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- IIpuka3 MuHuCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickoi
®eneparuu ot 30 oxTsi0pst 2018 1. N 6751 "O06 yTBep)aeHUN METOIMKY BBISIBICHUS
U 0000mIeHHS] MHEHHUS TpaxJaH O KayecTBE YCJIOBHM OKa3aHHUs  yCIyT
OpraHu3alMsIMHU B cepe KyJIbTYphl, OXpaHbl 310POBbs, 00Pa30BAHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPEKICHUSMU  MEIUKO-COIUATIbHOM
DKCIEPTU3BI ',

- [Ipukaz MuHuctepcTBa Tpyna U couuainbHOW 3amutbl PO ot 31 mad
2018 Ne 344n «OO0 yTBepKIE€HHH €IMHOIO TOpsAJKAa pacuera IoKa3aTesei,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3alusIMu B cepe KyJIbTYphl, OXPaHbl 3JI0POBbs, 00pa30BaHMs, COLIMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66 "O cocraBe
uHbopMallM O  pe3yJibTaTax HE3aBUCUMOW  OIICHKM  KayecTBa  YyCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHu3alHsIMH,
OCYIIECTBIISIOIIUMHU 00pa30BaTENbHYIO JEATEIbHOCTh, YCJIOBUN OKa3aHHs YCIyT
OpraHu3alMsIMU  KYJIbTYpbl,  COLIMAILHOTO  OOCHY>KUBaHUS, MEIUIIMHCKUMU
OopraHu3alusIMy, (erepanbHbIMU YUPEXKICHUSIMH MEIUKO-COLUAIBHONU 3KCIEPTHU3HI,
pasMemiaeMo Ha OQUIMATBHOM caiTe [Uisi pasMelleHus HWHGOpMaluu O
TrOCYAapCTBEHHBIX W  MYHUIUIAIBHBIX  YUPEXKICHUSX B  HH(POpMaMOHHO-
TEJICKOMMYHHUKAIIMOHHOUN ceTn "MHTepHeT", BKItoUas eIrHbIC TPEOOBAHUS K TaKOU
uH(popMaIMK, U TOPSIKE €€ pa3MEICHUs, a Takke TPEOOBAHMIX K KadecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OTtpacyieBass HOpMaTUBHAs 0a3a:

- [Tpuka3 MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepk1eHun
NOKa3aTeyiel, XapakTEepHU3yIOUIMX OONIMEe KPUTEPUM OLICHKM KadecTBa YCIOBUMI
OKa3aHus yCIyT OpraHU3alUsIMHU KYJIbTYpHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPXKACHUN TPEOOBAHUN K COAEp)aHUIO U (opMe HHPOPMAIMH O ACSITEIbHOCTU

OpraHu3alMil KyJIbTypbl, pa3MelaeMoll Ha OQUIMAIbHBIX calTax oOpraHu3alui

© DJIeKTPOHHBII pecypcHbIii LeHTp, 2022 2.
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KYJbTYpbl, OPraHOB MECTHOTO CAMOYIIPABJICHUS, OPTaHOB T'OCYJIapCTBEHHOU BIIACTU
cyowektoB Poccuiickoii ®Dexpepanuu, YMOITHOMOYEHHOTO (QeaepaibHOr0 OpraHa
VCTIOJTHUTEIBHOU BJIACTU B ceTH «HTEpHET,

- Pacnopsokenne Munucrtepera KynbTypsl PO ot 18 nexadbps 2020 r. N
P-1681 "O MeTtoandyeckux pEKOMEHIAIMAX [0 OpraHu3alud W MOPOBEICHUIO
HE3aBHCHMOW OIIEHKM KauyecTBa YCJIOBUW OKa3aHUs yCIYyr OpraHu3aiusiMu B cepe
KYJbTYpHI'",

- [Ipuka3 MunuctepctBa KynbTypsl PO ot 10 Hos16ps 2015 1. N 2761 "O0
yTBepxkaeHun I[lopsiaka oOecriedeHuss YCJIOBUM JIOCTYNHOCTH IS WHBAJIHUIOB
OMOIMOTEeK U OMOIMOTEUHOTO0 OOCITY)KUBAHUS B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
Poccuiickoi @enepanuu 0 CONMAIBHON 3alIUTe UHBAJIUIOB",

- [Tpuka3 Munuctepcta KynbTypsl PO ot 16 HOs16ps 2015 . N 2800 "O6
yTBepxkaeHun Ilopsaka obOecmedeHuss YCJIOBHM JIOCTYNHOCTH JUIS HHBAJIHIOB
KyJIbTYPHBIX LIEHHOCTEH 1 Onar",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2803 "O6
yTBepxaeHuu [lopsnka obecriedeHus yCaoBUN TOCTYITHOCTH JIJIs UHBAJIUIOB MYy3€€B,
BKJIIOYAsi BO3MOXKHOCTh O3HAKOMJICHUSI C MY3€HMHBIMU MpeIMETaMUu U MY3eUHBIMU
KOJUICKIIUSIMUA, B COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickoil denepanuu O
COIIMaJIbHOM 3alIUTe MHBAIUIOB",

- [Tpuka3z MunncrtepctBa KyasTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkJaeHUU TPEeOOBAHUI JTOCTYIMHOCTH K YUPEKACHUSM KYJIbTYPhI C YU4ETOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U APYTUX MAJIOMOOUIIBLHBIX TPYII HAceIeHus ",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 20 HOs16psa 2015 1. N 2834 "O6
yTBepxkaeHun I[lopsigka obOecnedeHus yCIOBUM JOCTYIHOCTA JUIsl WHBAJIUIOB
00BEKTOB KYJIbTYPHOI'O HACJIEIHsl, BKIFOYEHHBIX B €IUHBIN FOCYIapCTBEHHBIN PEECTp
00BEKTOB KYJbTYpPHOTO Hacjeaus (IMaMITHUKOB HMCTOPUU W KYJIbTYphl) HapOIOB

Poccuiickoit @eneparun'.
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1. Ilporpamma npoBeaeHHsI He3AaBUCHUMON OLleHKH KayecTBa

1.1. MeTtomosornyeckuii pasaes

HezaBucumas orieHka KauecTBa yCIOBHI OKa3aHUS yCIyr OpraHU3alusMU B
chepe KyIabTyphl sBiAsieTca OAHOM w3 (opM OOIMIECTBEHHOTO KOHTPOJS H
NPOBOAUTCA B IeJSIX MNPeI0CTaBJIeHHUs TpaxiaHaM MHGOPMAIMM O KadyecTBe
YCIIOBUIM OKa3aHHUs YCIyr OpraHu3alusMu B chepe KyIbTyphl, a TaKXkKe B LEJIX
MOBBIIICHHSI KAUeCTBA UX JESATEIbHOCTH.

Jlis  MOCTWIKEHWs TIOCTAaBJICHHOW IIeMM OBbUTH OmpeesieHbl cieayroliue
3a/a4u;

1) monyyeHue NaHHBIX O KaYeCTBE YCJIOBHI OKa3aHUs yCIyTr OpraHu3alusiMu B
chepe KyJIbTypbl B COOTBETCTBHH C TMEPEYHEM OOIIMX KPHUTEPHEB HE3aBUCHUMOU
OIICHKH, OTIPENICTICHHBIM TTpHKa3oM MuHKyIbTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTelei, XapakTepu3yIoIux 00IIue KPUTEpUU OLEHKH KauyecTBa
YCIOBUIM OKa3aHUSl yCIyr OpraHU3alusMU KyJIbTYphl', a TaKkKe OTpaciIeBbIMH
NEepeyHsIMHU TOKa3aTesiel, XapaKTepU3yIOMUX OOIIHe KPUTEPHUH OLEHKH KauecTBa
YCIIOBUM  OKa3aHWs  YCIyr, YTBEpPXKICHHbIMH  (enepalbHBIMH  OpraHaMu
UCTIOTHUTEIFHOU BIIACTH;

2) o0paboTka W 0000IICHHE TOTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTHHTOB OpraHHU3aIfii, OKa3bIBAIOIINX YCIYTH B chepe KyIbTypHI;

3) mMOAroTOBKAa PEKOMEHJAUMN IO YJIY4YIIEHUIO KAayecTBa YCJIOBHMI OKa3aHHUS
yCIIyT OpraHu3aIysIMi B cepe KyJIbTypHI.

OO0BbeKT HCcCJIeI0BaHUS — OpPraHW3allMH, OKA3bIBAIOIINE YCIYTH B cdepe
KyJTbTypbl PyIHSIHCKOro MYHHMIMNAJbHOTO paiioHa Bouarorpaackoii odjactu,
ocymiecTBistonue aesareabHocTh B 2022 rony (ITpunoxenue A)

IIpeameTt ucciie10BaHusl — HE3aBUCHUMAs OI[CHKA KaueCTBa yCIOBUHN OKa3aHUs
yCIIyT OpPraHu3allMsIMH, OKa3bIBAIOIIUMHU YCIYTH B chepe KyIbTyphl PyaHsiHCKOro
MYHUIMIIAJBHOIO paiioHa Boarorpaackoi odaacru.

Cpoxu BeimonaHeHus oneHouHbIX npornenyp ¢ 12.09.2022 r. mo 31.10.2022 r.

DTarbl ¥ CoJiep KaHue OIEHOYHBIX MPOIeAyp npencrapiensl B Tabmuie 1.1
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Tabauya 1.1 Dmanvl u cooepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHBbII
Coaepixanue Cpoku
n/n MaTepHall
1 3Tan (MOATOTOBUTEIbHBbIH)

1.1 | Yrounenue (momosHeHHE) MOKa3aTeleil KauecTBa pabOoThI
OpFaHI/I3aLII/II71, OKa3bIBaOIINX YCIYT'H B cq)epe KYJBbTYPBHI. CprKTypa
OnpezneneHye MeTOJOB M KaHaloB cOopa MH(pOpMaLuy, AHAJTUTHYECKOTO
0COOEHHOCTEH WX HCIIOJNB30BAaHUS C YYETOM CHEIH(PUKH OT4eTa,
NeSTeNbHOCTH opranusanuil. OnpeneneHue NOAXOA0B K COJIEPIKALIIETO
MMOCTPOCHUIO PCUTHHIOB OpraHu3alvv, 10 pe3yjibTaTaM InmapaMeTphl
HE3aBUCHMOH OLIEHKHU C Y4E€TOM CHEeUU(UKU IeSTeIbHOCTH OLIEHKHU, METOJIbl U
TUNOB  OpraHu3aluii,  O0COOEHHOCTEH  moyvaTeneit KaHalbl coopa
COLIMAJIBHBIX YCIIYT. uHpOpManuy,

1.2 | AHanu3 HOPMATHBHBIX TPABOBBIX AKTOB, PETYJIMPYIOLMIAX IOJXOMBI K
NeSITeIbHOCTh OpraHM3aluil COLMAIbHOM cepbl, MHEHUI MOCTPOCHHIO
HKCIIEPTOB, MOJIydyaTele YCIyr, HHTEPHET-UCTOUHUKOB C peUTHHTOB
LEJIBI0 COCTABIICHUS MPEABAPUTEIHHOIO MEepeyHs mpodiaem OpraM3anui
JUTSL U3YYEHUSL.

1.3
PaspaboTtka MeToaMK W HMHCTpyMEHTapusi  cobopa
HNepBUYHON  MHPOpPMALMKM IO  OTACIbHBIM  THUIAM
OpraHu3aluii, B TOM YUCJIE:
- pa3paboTKa/yTOYHEHHWE U COIJIAaCOBaHUE AaHKET JyIs .
orpoca nojiyyaTesiel YCIyr 0 KadyecTBe yCIIOBUIM OKa3aHUS <
YCIIYT OLIEHUBAEMBIMU OPTaHU3ALMAMHU C 3aKa3UUKOM; S [Tpunoxenus k
- pa3pa0oTka  MHCTPYKIHMI  MpOBEIEHUs  OIpoca i aHAJIUTUYECKOMY
nojyd4areield ycIyr O KauyecTBe YCJIOBUI OKa3aHHs YCIyT 8 OTYeTy,
OILICHUBAEMbIMHU OpPTraHU3ALUIMH; :‘ coJieprKariue
- (hopMupoBaHHE WHTEPAKTHUBHOM CCHUIKM Ha HMHTEpPHET- =t OIIPOCHBIE JIUCTHI
OIIpOC, B TOM UHKCJe Ha OPUIIMATIEHOM caiiTe OleHUBAaeMO (aHKeTBI) 1715
OpraHu3aluy, MIPOBEACHUS
- ¢dbopmupoBaHne nepeyHs UHTEPHET OIIPOCOB
pecypcoB/oduIIaTbHBIX caiftoB OLIEHUBAEMBbIX nojyvaresnen
OpraHu3aluii; ycIIyT, OJIaHKH
- pa3paboTKa/yTOYHEHUE M COIJacOBaHHME IOKazaTeled o 9KCIEPTOB,
JESITEIIBHOCTH OpraHM3aluH, pa3MenIeHHON Ha UHTEPaKTHBHEIC
00I1eJOCTYITHBIX MH(POPMALIMOHHBIX CCBUIKH.
pecypcax/uH(popMauOHHBIX CTeHJaX HIEPEYHIO
uHpOpMaLUu M TpeOOBAHUAM K HeH, YCTaHOBJIEHHBIM
HOPMATHUBHBIMU IIPABOBBIMHU aKTaMHU C 3aKa34HKOM,;
- (opmupoBaHue BBIOOPKH [UIl TPOBEACHHUS OIPOCOB
noJryyaTesen yciyr B cepe KyJIbTyphl.

1.4.
Pa3zpabotka m coriacoBanue ¢ 3aKa3duKOM ILIaHa/TIaHa-
rpa¢uka MpPOBEJIEHUs HE3aBUCUMOW KadyecTBa YCIOBUI [Tnan/mnan-rpadux
OKa3aHUs yCIyT OLIEHWBAEMbIMU OpPTraHU3aALNUIMU
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Ne OT4yeTHBII
Coaepixanue Cpoku
n/n MaTepHuall

2 3Tan (onepaTUBHO-MPOLETYPHbIIT)

2.1 | Anams MHTEPHET  PecypcoB/O(UIIMANBHBIX  CAWTOB

o Oruer 3Kkcnepra
OLIEHUBAEeMbIX OpTraHU3aIHH

2.2.
Ormpoc PECIIOH/ICHTOB (aHKETHpOBaAHUE,

HHTCPBBIOMPOBAHUEC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCIIC
Ha O(I)I/ILII/IaJ'IBHOM caiiTe olleHHBaeMOM OopraHu3alvu 1 T.,Z[.)

AHKETBI

2.3.
Co6op 1 00001IeHe IEPBUYHBIX JJAHHBIX 00 OIICHMBAEMBIX

OtueT sKcrepTa
opranuzanusax (HalJI0IeHre)

¢ 19.09 mo 21.10.2022 r.

3 3Tan (pe3yJabTHPYIONUIHIA)

3.1. .
Pacuer HUHTErpajlbHOU OLCHKU KadecTBa pa6OTBI CBOI[Hble CBCIACHUA

opranuzaiii 1 (HOpMUpOBaHHE pPEUTHUHIa, HTOTOBBIX 0 pe3yJbpTaTax
MacCUBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX  (GopM HE3aBHUCUMOU
npeoCTaBIeHUs MH(OpMAIIH OLICHKH

3.2. AHaTuTAYECKUN
CucremaTuzaiidsi BBISIBICHHBIX MPOOJIEM JeSTeNbHOCTH oTHeT

OLIEHUBAEMBIX OpraHM3aIi, BBISIBIICHHUE
5 . (B meyaTHOM/
TEPPUTOPHUAIIBHEIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOp Ay DJIGKTPOHHOM BUJIC
MapaMeTpPoOB JEATCIBHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHANMM3  JUHAMUKH  HCCIEAYEeMBIX  NapaMeTpoB W
oKa3aTejiel

3.3.

AHanu3 JNydIIMX NPaKkTUK (B pa3pe3e KaKIOro KpUTEpHs
HE3aBUCHMOI OIIEHKHM KauecTBa yCIOBMH OKa3aHHs yCIIYT)
B OLICHMBAEMbIX OpraHM3alMIX, MMOJYYMBIIUX IO UTOraM
HE3aBUCHMOI OIIEHKH KauecTBa BBICIINE Oaliibl

3.4.

CorocTaBieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHUM
UCCIIETyeMbIX TMapaMeTPOB JESATEIbHOCTH OIIEHUBAEMBbIX
OpraHM3alii, ¢  BBIABIEHHBIMH  MpoOJIEeMaMH  H
0KUJAHUSAMU TTOJTydaTesied yeayr

mo 31.10.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaUueCTBA MPOBEACHHS HE3aBUCUMOM

OIICHKHM KauecTBa YCIOBHUI OKa3aHMs yCIIyT HOPMATHUBHBIM
TpeOOBaHUSIM

3.6. | UnrepnpeTanus MOJIYYEHHBIX TaHHBIX 10 pPeE3yJbTaramM
UCCIIEIOBAHMSI KpUTEPHUEB B OpraHu3aIusx;
dbopMupoOBaHUE PEHTHHIOB OIICHUBAEMBIX OPTaHU3AIHNH 1O
KJlacTepam

3.7.
Pa3zpaGoTka mnpeniokeHHi MO YIyYIIEHHIO KauecTBa

YCJIOBUM OKa3aHWs YCIYr s KaXI0W OLIEHUBAEMOM
OpraHu3aIu
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIyT OpraHU3alMsIMU COLIMAIBHON C(epHl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NESTENHHOCTh B cpepe KyJIbTYphl, YCTAHOBJICHHBIC TPUKA30M MUHKYIBTYpBI Poccuu
oT 27.04.2018 Ne 599 "OO6 yTBepkJIeHMHM MOKa3aTesei, XapaKTepU3yIoIuX 00IIne
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uHpopManu 00 opraHu3aluy KyJabTyphl (Jajiee - OpraHu3aluim);

2. MoKa3aTeu, XapaKkTepu3yroume KOM(OPTHOCTH YCJIOBUU
PEIOCTaBICHUS YCIIYT;

3. MOKa3aTeln, XapaKTepU3yIoIIHe JOCTYITHOCTh YCIIyT JIJIsl MHBAJIUAOB;

4, MOKa3aTelld, XapakTepHu3ylonme J00pOKeIaTeNbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alluy;

S. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMsl YCIYT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHu3ali CONHAIbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasartejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyleCTBJIEHUS
AeAITeIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JIeATeJbHOCTHL B cdepe
KyJabTypbl ([Ipunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344un «O6
yTBepkeHnu EnuHOro mopsika pacuera mokasaresied, XapaKTepu3yHIMX 00Iue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3/0pPOBbsi, OOpa30BaHHs, COLMUAIBHOrO OOCIY)XMBaHUS U

(benepanbHbIMU YUPSKICHUSIMHA MEIUKO-COIUANIbHOM dKcTepTu3bl» ([Ipunoxkenue B)

© DJIeKTPOHHBII pecypcHbIii LeHTp, 2022 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHMs YCIOyr OpraHu3zalusMu B cdepe KylbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHUsl, COIMAIBHOIO OOCITYXMBaHUS U (eaepaTbHBIMU  YUPEKICHUIMU
MEINKO-COLIMAIEHON 3KCIIEPTU3bD) SABIISIFOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIlNil COMMAIBbHON cepbl B HHPOPMAITMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHULUNATBHBIX YUPEKJICHUSIX B HMHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HHaTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCIOBUH OKa3aHUS YCIYr OpraHU3alusIMH
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (QYyHKIIMOHUPOBAHUE AUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHne KOM(POPTHBIX YCIOBUM MPEIOCTABICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMEHICHUH YyKa3aHHBIX
OpraHu3alui, MPUIETAIOIINX TEPPUTOPUN U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiell yCIyr O KayecTBE YCIIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAaHOBJICHHUSI ~ YAOBJIIETBOPEHHOCTH TPAXKJaH YCIOBUSMH  OKa3aHUS  YCIyT
(aHKeTUpOBaHKE, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIMAIbHOM CalTe OpraHu3aluy COIMaabHON cephl U T.11.).

MeTtoabl coopa nHpopMaum:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1)  Ananu3 o(QUIMATBHBIX CAWTOB OpraHM3aluil COIMAIbHON cdepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu « IHTepHET»;

2)  AHanmu3 nH(OPMAIMOHHBIX CTEH/IOB OpraHU3aIMid CONUAIBHON chepsr,
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3)  HUHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliM COLAIbHOM cepsl;

4)  Ompoc mosydaTeliell yciayr ¢ TOMOINBI0 METOJla aHKETUPOBAHHS B
OpraHu3alusX;

5)  HaOmroaeHue 3a Ka4eCTBOM YCIIOBHI OKa3aHUS YCIIYT.

NucTtpymMenTapuii npoBeJeHHs] OLEHKH KavecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTpymeHTapuii aHanmM3a COOTBETCTBUS MHPOPMAILIUU O JCATEIHHOCTH
OpraHu3aliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHu3alliM, €€ COACPKaHUI0 U MOopsAnaKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMATHUBHBIMU MPABOBbIMU akTamu (napametp 1.1.1).

bnank aHanu3a cOOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3allHH,
pa3MelleHHOM Ha WHGOPMAIIMOHHBIX CTEHJAaX B TOMEIICHUH OpraHu3alluu, ee
colepKaHUI0 U NOpsAKy (popme) pasmenieHusi, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPAaBOBBIMHU AKTaMU MpenacTasiicH B [Ipumoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCSITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalWTax OpraHu3aluud B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «VHTepHeT», ee coaepKaHuio U
nopsanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHU IPAaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS MH(MOpPMAIMU O ACSATEIBHOCTU OpraHu3allui,
pa3MeleHHOM Ha OQUUUAIBHBIX calTax opraHu3auud B HHPOPMAILMOHHO-
TeJIeKOMMYHUKaIIMOHHON ceTn «WHTepHeT», ee coaepkaHuio U Mopsaky (dhopme)
pa3MellleHUs], YCTAHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM aKTaMH TPEJCTaBJICH B
[Tpunoxenun /;

3)  UHcTpyMmMeHTapwii aHaiW3a HalWYds Ha  O(QUIMAIBHOM  CcaiTe
opranuzanuu (yupexacHus) uHGoOpMalui O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOM
CBS3M W B3aWMOJCUCTBUS C TMOJNYYaTEISIMH YCIYT W WX (PYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uH(pOpPMAIIMU O MUCTAHIMOHHBIX CHOoco0ax OOpaTHOW CBSI3M M B3aUMOJICUCTBUS C
NOJIy4aTessIMU YCIYT U UX (DyHKIMOHHUpOBaHue npenacrasiieH B [Ipunoxennu E;

4)  HHCTpyMeHTapWii aHanM3a HaJW4dusi B OpraHU3alui KOM(OPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (apaMerp
2.1.1)

brnank ananu3a Hanuuusg B OpraHU3aliud KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYLIECTBIISIETCS ACATENBHOCTD B cpepe KyJIbTypbl, penacrasiieH B [Ipunoxenun XK;

5)  HWHuctpymeHTapuii aHamM3a 000pyI0OBaHHS TEPPUTOPHH, IPUJICTAIOIICH K
3MaHUSM OpraHu3allid, U TOMENICHUH C yYeTOM JOCTYIHOCTH I HHBAJIHIOB
(mapameTtp 3.1.1)

bnank ananuza o00OpyIOBaHUS TEPPUTOPUH, MpPUIETraloIIed K 3AaHUIM
OpraHu3alliu, ¥ MOMEUICHUHN C y4eTOM JIOCTYIHOCTH JJIsi MHBAJIUIOB MPECTABICH B
[Ipunoxenun 3;

6) NHCcTpymMeHTapuii aHaiW3a Haauyusg B OPraHU3alUd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

bnank ananu3a HamWMYMS B OpraHW3allMd  YCIOBUH  JTOCTYIHOCTH,
MO3BOJISIONIMX WHBAJIMAM TOJIYy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYyTUMHU
npenacrasieH B [Ipunoxennu U;

7)  WHcTpyMeHTapuii sl BBISBJICHHUS MHEHHS MTOJTydaTelei yCIyT.

B kadecTBe OCHOBHOIO METO/A BBISBJICHHWS MHEHHS TMOJy4yaTenel yciayr
IPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISIETCS B CAEAYIOUUX (hopMax:

a)  aHKeTHpoBaHue monyuateneit yeiyr no ankete ([Ipunoxenue K)

0)  onnaitH aHkerupoBaHue 1o ankere ([Ipmmoxxenue JI), pasMenieHHONW B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «MHTepHeT» Ha oduimaibHOM
caiiTe opraHu3ally COUUAIBLHOMN cephl, a TaKKEe OpraHa MECTHOTO CaMOYTIPaBJIEHUs

(ITpunoxenune M).
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

JIns  monydeHusT JOCTOBEPHBIX JIaHHBIX MPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCSl CIECIHAIM3UPOBAHHOE TPOrPAMMHOE OOecTieueHre MHPOPMaIUOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
He3aBucumas oneHka kadecTBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe mo
UHTEIUICKTyalbHOU coOcTBeHHOCTH (PocmareHT)) ais CTaTHCTHYSCKOW 00paboTKH

JaHHBIX, pa3BepHyTOE B cetn mHTepHET Mo URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00€CIeueHUs HapaBlieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OIleHKa Ka4yeCTBa» pealM30BaHbl MPOLEAYPhI IS T0O0bUM AaHHBIX (data mining),
ynpaBieHuss AaHHbIMU (data management), anamuza naHHbIX (data analysis),
BU3yanm3anuu JaHHbx (data visualization), a taxxe:

— ¢ukcamus |P-agpeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJ B CHCTEMY
OHJIaH aHKETUPOBAHMS,

— OsiokupoBaHue (Opu HEOOXOJMMOCTH) BO3MOXXHOCTH TMOBTOPHOIO
MPOXO’KJICHUS aHKETUPOBaHMS ¢ TaHHOTO IP-aapeca;

= ¢yHkuuu reonokanuu, omnpenenenne GPS-koopnuHat ycTpoiicTBa,
UCIIOJIB3YyEMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHUSA;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

- ¢ukcalMio  MPOAOKUTEIIBHOCTH  MPOXOXKIACHUS  AHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecroHIEHTOB OCYIIECTBISETCS M0 aHKETE, pa3pabOTaHHOW Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)aeHNN METOMUKYN BBISIBICHUS U 0000IIEHUS MHCHHSI TPaXIaH O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHMs, COUMAIBHOTO OOCIyXMBaHMS U  (penepanbHbIMU

YUPEKICHUSIMHA MEIMKO-COIUATBHON KCTIEPTU3bD)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

O0beM u mnapaMeTpbl BbIOOPOYHON COBOKYNHOCTH PECHOHJAEHTOB -
noJiy4areJieil yeJayr, moaJIe:Kammnx onpocy

JIns BBISIBICHWS MHEHHMS TpaxJaH O KauyeCTBE YCJIOBUU OKa3aHUs YCIyT
opraHm3anusMu B cdepe KyIabTypbl, cpopMupoBaHa BBIOOpOYHAST COBOKYIMHOCTH
PECIIOH/ICHTOB - YMCIEHHOCTh MOJIydaTesiel yCIyT, MOAJIekKAIINX OIPOCy .

O0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHIEHTOB  (YHUCICHHOCTH
noyiyyaTenend yciayr, MNOJJIeXKalluX OMNpoCy) [JIsl BBISIBJICHUS MHEHHUS TPaKJaH
dbopmupyeTrcss sl KaKJI0W opraHu3auuu  chepbl  KyJIbTypbl PyaHSIHCKOIO
MYHUIIMNIAJBLHOTO paiioHa Bosarorpaackoil o0JacTu B 3aBUCMMOCTU OT 0OIIeH
YHUCJICHHOCTH TIOJTydaTesiel yCIyT B KaKJIOW OpraHU3allii B T€UEHUE KaJeHIApHOTO
roga (mamee - 00BEM TEHEPAIBHOM COBOKYIMHOCTH), MPEANIECTBYIOIIETO TOay
NpOBEJICHUS HE3aBUCMMOM OIlEHKM KadecTBa M cocrapiager 600 uyenosek!.

(Tabnuma 1.2)

Tabauya 1.2 Konuuecmso pecnondenmos u3 uucia noiyiameneti yciye,
NPUHABUUUX YUACMUE 8 BbIAGIEHUU MHEHUSL O Kayecmee YCI08ULL OKA3AHUS YCIIye
OpeaHu3ayusIMu 8 cqhepe Kyaomypol

Pyouanckoeo mynuyunanvrnozo paiiona Boneoepadckou obnacmu

6 2022 200y
Ne H KOHH%CTB?, Joasn KoanuecTBo
i ANMECHOBAHHUE OPraHU3AINHA moJrydyartesen L ONICHIon L ONICHIon
ycayr 3a 2021 r. P A P A
MYHUIUITAJIBHOE KASEHHOE
VUPEXJIEHUE "JIEMEIIKUHCKUIA
CEJIbCKUI JAOM KVYJIBTYPHI"
1. JIEMEIHIKMHCKOI'O CEJIbCKOI'O 10102 0,4 600
ITIOCEJIEHMA PYIHAHCKOI'O
MYHUIUITAJIBHOI'O PAVIOHA
BOJITOT'PAJICKOU OBJIACTU
BCETO 600

1 Pexomenmyemblil 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiuser 40% oT oObeMa reHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2. 3HaveHnsl MoKa3aTesieil, XapaKTepu3yIOIIUX 00I[He KPUTEPHUHU OIEHKH
Ka4ecTBA YCJOBUI OKa3aHUS YCJIAYI OPraHU3alMsIMM COUUAIBHOM cdepbl

2.1. Pe3yabTaThbl pacyeToB Nmoka3zarejeid mo Kpurepuro «OTKPHITOCTH U
AOCTYNMHOCTHh UHGOPMALMHU 00 OPraHU3AIMU KYJIbTYPbI»

Kputepuii 1 onenku kayectBa « OTKPBITOCTh U JOCTYIMHOCTh HHPOpMALIUU 00
OpraHu3alliy KyJIbTYPhI» NPEICTABICH TPeMs NMOKA3aTeJISIMHU.

IMoka3areasn 1.1 «CooTBercTBHE MHMDOPMAITUHU O EATEILHOCTH OpTraHU3aIlNH,
pa3MeIlleHHOM Ha OOILIEAOCTYHBIX HH(DOPMAIMOHHBIX pPecypcax, €€ COACPKaAHUIO U
nopanky (¢gpopme) pasMelleHus, YCTAHOBJIEHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aKTaMmu» MPEICTABJIECH ABYMS HHANKATOPAMMU:

Mupgukatop 1.1.1  «CootBerctBue uHPOpMaMu O  JACSITEIBHOCTH
OpraHu3alliM, pa3MEIEHHON Ha WHPOPMAIMOHHBIX CTEHJAaX B TMOMEIIEHUU
OpraHu3alliM, €€ COACpPKaHUI0 U MopsAnaKy (dbopme) pa3MmelleHus, YCTaHOBICHHBIM
HOPMAaTUBHBIMHM TPABOBBIMH aKTaMU» MPEACTABICH MIECTHAANATHI) MO3ULMSIMHU
ounennBanua ([Ipunoxenue I'). Onenka nnaukaropa 1.1.1 npeacrasnena B Tabnuiie
2.1

Nupukarop 1.1.2  «CoorBercTBUE HMHPOpPMALMKM O  JAESITEIBHOCTH
OpraHu3alliMi, pa3MENIeHHOW Ha  OQUIMAIBLHOM  CaWTe  OpraHu3alud B
UH(OPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "WuTepuer" (mamee - caiit), ee
COJIEp’)KaHUI0 U MOPANKY (popme) pa3MelIeHUs, YCTAHOBJICHHBIM HOPMAaTUBHBIMU
IIPaBOBBIMH aKTaMM» MPECTaBICH COPOKaA no3uuusiMu ouenuBanus (Ilpunoxenue

I). Ouenka naaukaropa 1.1.2 mpencrasieHa B Tabmaurie 2.2
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmu 0p2aHu3ayul, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OP2AHUZAYUU, ee COOEPHCAHUIO U NOPAOKY (popme) pazmeweHus, YCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Onenka
Ouemca NMO3UI U HHIUKaATOpa
1.1.1
Ne
HaumMmeHoBanue OpraHusanvu v
n/n Al §| | | ;w| ©of ~| ol o G| Dl Y| Q| I V| 8 s
s s s A e e G I T T
—i —i —i —i — — —i — —i - - - - - - - l:
MYHMLHUIIAJIbHOE KA3EHHOE YUPEX/IEHUE
"JIEMELIKWHCKWI CEJIbLCKUI JOM
KVJBTYPbI" JEMEIIKUHCKOI'O CEJIbCKOI'O
L TOCEJIEHUS PY/IHSIHCKOTO S T A I B (R S
MYHULIMITAJIBHOI'O PAIOHA
BOJITOI'PAJICKOM OBJIACTU
18
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomsemcmeue ungopmayuu 0 0essmeibHOCMU 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoky (¢hopme) pazmewjenus, yCmano8ieHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

MYHUIIUNAJIBHOE KASEHHOE YUPEXKIEHUE "JIEMEIIKWHCKHUI
No i/ IMo3uuus oueHnBaAHMS CEJIbCKHMHU 1OM KYJIbTYPbI" JIEMEIIKUHCKOI'O CEJII)UCKOFO
: (B 6asax) MHOCEJIEHUSA PYIHAHCKOI'O MYHULIUITAJIBHOI'O PAMOHA
BOJITOI'PAJICKOH OBJIACTH

1.1.2.1. | ITomHOE HANMEHOBAHUE OPTAaHU3AIUH KYJIBTYPbI +
1.1.2.2. | CokpaiieHHO€ HAMMEHOBAaHHE OPTAHU3AINHN KYJIbTYPBI +

Hudopmanyst 0 MecTe HaxoXASHHs OpraHu3aluy KyJIbTYpHI U €€
1.1.2.3. +

¢unmanos (Ipy HATUYIHN)
1.1.2.4. | Cxema npoe3zaa +
1.1.2.5. | ITouroBslii ampec +
1.1.2.6. | Uudopmanus o naTe co3laHHs OPraHU3AINU KYJIBTYPBI +
1.1.2.7. | Cenenus 00 yupenureie (yapeauTessix) -
1.1.2.8. | Komus ycTaBa (M3MEHEHHS B yCTaB)® +
1.1.2.9. | CBuzmeTenpCcTBO O TOCYIAPCTBEHHON PETUCTPAIIIH +
1.1.2.10. | Pemienne yupeauTens 0 CO3AaHUHN OPraHU3aIMN KYJIbTYPhI -

2TOCT P 7.0.8-2013 "Cucrema CTaHIapTOB 110 MHPOPMALUHY, OUOIHOTEUHOMY U U31aTeIbCKOMY Jeny. Jlelonpou3BoICTBO M apXUBHOE Aeno. TepMuHbl U onpejeneHus” (yTB. IPUKAa30M
®denepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT1)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

MYHUIIUITAJIBHOE KASEHHOE YUPEXJIEHHUE "JIEMEINKMHCKAN

No i/ IMo3unus oueHuBaAHUS CEJbCKHN JIOM KYJIbTYPBI" JEMEIIKHNHCKOI'O CEJII)?KOFO
(B 6a/L12Xx) IMOCEJIEHUSA PYJIHAHCKOI'O MYHHUIUITAJIBHOI'O PAMOHA
BOJITOI'PAJICKOH OBJIACTH
11211 Pernienre yupeauTeiis 0 Ha3HAYEHUH PYKOBOIUTENA OPraHUu3allul +
KYJBTYPbI
1.1.2.12. | Konnu nosioykeHu 0 Qrinaiax v mpeCTaBUTEIbCTBAX -
1.1.2.13. | Uadopmarus 0 CTPYKType OPraHUu3allii KyJIbTYPhl -
1.1.2.14. | Pexxum, rpadux paboThl +
1.1.2.15. | KonTakTHble TenehOHBI +
1.1.2.16. | Anpeca 31€KTPOHHOH MOUYTHI +
11217, ®damuum, UMeHa, 0TUYSCTBA, JOJHKHOCTH PYKOBOJISIIETO COCTaBa +
OpTraHM3alUU KYJIbTYPhI
11218 ®damunn, UMeHa, 0TYECTBA, JOHKHOCTH PYKOBOJISIIETO COCTaBa )

CTPYKTYPHBIX MOipa3JiesieHui u puinano (Ipy UX HATAYHH)

1.1.2.19. | CBenenus 0 BUIaX MPEIOCTABISEMBIX YCIIYT -

1.1.2.20. | IlepeueHpb Oka3bIBAEMbIX YCIYT Ha OSCILIATHONH OCHOBE -

1.1.2.21. | IlepeueHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, LIEHBI (Tapu(Bbl) HA YCIIyTH -

1.1.2.22 Konnn HOpMaTHBHBIX MPABOBBIX aKTOB, YCTAHABIMBAIOLIUX LIEHBI
T | (Tapudsn) Ha yeiryrr IMOO TIOPSAAOK WX YCTAHOBIICHUS

Konms nmnana ¢puHaHCOBO-XO03HCTBEHHOHN IEATEIBHOCTH
OpraHM3alyy KyJIbTYPbl, YTBEPIKICHHOIO B YCTAHOBICHHOM
1.1.2.23. | 3akoHOaTenscTBOM Poccuiickoit deaepanuu mopsiaKe, Hiu -
OromkeTHON cMeThl (MHpOopMaIa 00 00beMe MPETOCTABIIEMbIX
ycnyr)

Konuu 0T4eToB 110 MHAHCOBO-X03IWCTBEHHOMN JCSATEIBHOCTH
OpraHM3alUU KYJIBTYPhI, YTBEPKJICHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsiaKe, Witk -
OromkeTHON cMeThI (MHBOpMaNHs 00 00heMe IPETOCTABIIIEMBIX

yCayr)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

MYHUIIUITAJIBHOE KASEHHOE YUPEXJIEHHUE "JIEMEINKMHCKAN

No i/ IMo3umms OeHUBAHUS CEJIbCKUM JJOM KVYJbTYPbI" JEMEHNIKNHCKOI'O CEJIBCKOI'O
- (B 6a/L12Xx) IMOCEJIEHUA PYJIHSAHCKOI'O MYHHUIIAIIAJIBHOI'O PAUOHA
BOJITOI'PAACKOHU OBJIACTH
11225 HNudopmarus o MaTepruatbHO-TEXHHIECKOM 00eCIIeYeHUN +
T | mpenmocTaBieHHS YCIYT OpTaHU3aIueH KyJIbTY P
Wudopmarms o MaTepraabHO-TEXHUIECKOM 00eCTIeYeHIH
1.1.2.06, | PEAOCTABICHHS yCIyT OpraHu3aiuen KyJbTyphbl, )
T | mpuCcocoOIeHHBIMU IS KCTIONIB30BaHUs MHBATUAAMH U JIUIIAMH C
OTPaHUICHHBIMH BO3MOXHOCTSIMH 3I0POBBS
Konuu nuneH3uil Ha ocy1eCTBICHUE AESITENBHOCTH, MOAIexKaen
1.1.2.27. | TMUeH3uPOBaHUIO B COOTBETCTBHHU C 3aKOHOAATEIIHCTBOM
Poccuiickoit @enepaiuu
1.1.2.28. | Uudopmanus o rocyaapcTBEHHOM (MYHHUIMITAIEHOM) 3aJJaHUN +
1.1.2.29 OT4er 0 pe3ynbpTarax JesATeIbHOCTH yupexaeHus (MHPopMaIus o )
777" | BBIMIOTHEHWH TOCYAApCTBEHHOTO (MYHHUIIUITAIBFHOTO) 33/1aHMU)
11230 Hudopmaius 0 KOHTPOJIBHBIX MEPOIIPHUATUAX U UX Pe3yJIbTaTax 3a )
T | oTueTHBIH (PMHAHCOBBIN TOJ
11231 Wudopmarnus o pe3ynbratax ASsITSILHOCTH U 00 UCTIOIb30BAHUN )
777 | umymectBa
11232 Hudopmarnus o miiaHUPyeMbIX MEPOIIPUATHAX (AHOHCHI, a(HIIIH, )

aKIIMH ), HOBOCTH, COOBITHS

1.1.2.33. | IIpaBuiia moceuieHus! OpraHu3aluu -

Pe3ynbTaThl HE3aBUCUMOM OICHKH Ka4eCTBA OKa3aHHs yCIyT
1.1.2.34. | opraHu3anusaMu KyJIbTyphl, a TAaKXKe TIPEII0KEHUS 00 VITyUIIeHAN +
Ka4dyeCTBa UX ACATCIIbHOCTHU

1.1.2.35. | [1nan nmo yny4imeHHIo KauecTBa pabOThl OpraHU3aluu +
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

MYHHUIUIIAJIBHOE KA3EHHOE YYPEKJIEHME "JIEMEIIKWHCKHAN

IMo3unus oueHuBaAHUS CEJIbCKHM JJOM KVYJbTYPbI" JEMEHNIKNHCKOI'O CEJIBCKOI'O
(B 6a/L12Xx) MOCEJIEHUS PYJTHSIHCKOI'O MYHUIIUIIAJIBHOI'O PAMOHA

BOJITOI'PAJICKOM OBJIACTH

Ne n/m

Hudopmarus, pa3meiieHue 1 Ony0JIMKOBaHHE KOTOPOM SBJISIOTCS
1.1.2.36. | 00s3aTENbHBIMU B COOTBETCTBHHY C 3aKOHOIATENLCTBOM Poccuiickoi +
®denepannu - nHGOpMAaIUA B chepe IPOTHBOACHCTBUSA KOPPYIILIUU

WNudopmanus, pa3menieHue u OnyOIMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.37. | 00sA3aTENbHBIMU B COOTBETCTBHU C 3aKOHOIATEILCTBOM Poccuiickoit -
Oenepanuu — nHGOpMaHS B cepe 0XpaHbl Tpyaa

Wudopmanyst, pasMelieHre U onyOJIuKOBaHNE KOTOPOU SBIISIFOTCS
11238 00s13aTeNIbHBIMU B COOTBETCTBUU C 3aKOHOAATEIHLCTBOM POCCHUICKOM
T | denpepanmu — nH(bOpMAIUS O pean3aliyd TPeOOBaHUN K 3aIluTe

TMEPCOHAJIIBHBIX TaHHBIX

Wudopmarysi, pasMenieHre 1 ony0JIMKOBaHUE KOTOPOH SBISIOTCS
1.1.2.39. | 00s3aTENbHBIMU B COOTBETCTBHH C 3aKOHOIATENLCTBOM PocCcuiicKkoi +
®denepannu — nHGOPMAIUS O IPOTHBOICHCTBUN TEPPOPHUIMY

WNudopmarnus, pa3menieHue u omyOIMKOBaHNE KOTOPOH SIBIISTIOTCS
1.1.2.40 00s13aTEIbHBIMU B COOTBETCTBHH C 3aKOHOAATEIHLCTBOM POCCHIICKOI
T | denepanuu — nHbOpMAaIUs 00 YCIOBUSIX JOCTYITHOCTH OPTaHU3aIUN

AJIs ”HBAJIMAOB U JIUI C OTPAHUYCHHBIMH BO3MOKHOCTAMU 300POBbSA

B GaJuiax 50,00

Ouenka naaukaropa 1.1.2
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

3naucHue IMoka3zarens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
HOPSAZKOM pacyeTa IoKa3aTesel, XapaKTepHU3YIOIIHUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJbTypbl, OXpaHbl
3I0pOBbsl, 00pa3oBaHMs, COLUMAIBHOrO OOCHyXuBaHUS U  (eaepalbHbIMU
YUPEKICHUSIMUA MEOUKO-COUMAIIBHONW JKCIepTu3bl (nanee - EauHBI MOPSAOK
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHBl CIECAYIOLUIUME 3HAYCHUS

IMoka3zareasn 1.1, npeacraBieHHble B Tabnuie 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OPeanUu3ayuU, pasmeujeHHoU Ha 00ued0CmynHbIX UHHOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBIEHHIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamol opeanuzayuu onepamopa)

Onenka
Ne HHIHKATOPOB 3naqenne
w/n HaumeHoBaHNe OpraHu3anuu (B 6as1ax) nokaszarens 1.1
111 112 (8 Gatnax)
MYHHL[HHAJ'II)HOEE KA3EHHOUE YUYPEXJIEHUE
"JIEMEIIKMHCKWU CEJIbCKUU A1OM KVYJIbTYPHI"
1. | JEMEIIKMHCKOI'O CEJIBCKOI'O HOCEHEHHH 100,00 50,00 75,00
PYJJHAHCKOI'O MYHUIIUITAJIBHOI'O PAMOHA
BOJITOI'PAJICKOM OBJIACTH

IMoka3zarear 1.2 «Hamuuue Ha odurmanbHOM caiiTe OpraHu3aluu
(yupexaenus) wHGOpPMAMK O JIHUCTAHIMOHHBIX CHOCO0aX OOpaTHOW CBSI3M U
B3aUMOJICHCTBUS C TOJy4YaTeIsIMH YCIYT U MX (YHKIIMOHUPOBAHHUE» MPEJICTABICH
OJJHUM MHIUKATOPOM:

Muaukarop 1.2.1 «Hanmmume ©Ha oduiuaaibHOM CcalTe OpraHU3auu

(yupexaeHusi) uHOpMalMM O JUCTAHIIMOHHBIX CIOCO0AaX OOpaTHOM CBSI3M H

% TIpukas Muntpyaa Poccuu ot 31.05.2018 Ne 344n "O6 yreepskaeHud EjMHOro IOpsika pacyeTa HokasaTesei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
SKCIepTU3b!"
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

B3aUMOJICUCTBUSl C MOJy4YaTEIsIMU YCIyr U UX (YHKIIMOHUPOBAHUE)» MPE/ICTABICH
mecTbi0 no3unuamMu oueHuBanusa (IIpunoxenue E). Ounenka nnaukaropa 1.2.1
npejicTaBieHa B Tabmnuie 2.4

3naucHue IMokazarenast 1.2 (Iluer) ompezensercs B cOOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacdeta nokaszarenelt (IIpunoxenue b)

B pe3ynprare npoBEIECHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIME 3HAYEHHUS

IMoxka3arensn 1.2, npeacTaBieHHbIie B Tabnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvnom cavime
opeanuzayuu (yupesicoenusi) unghpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU
CB8A3U U 83AUMOOELCMBUS C NOIYYAMENAMU VCIYe U UX PYHKYUOHUPOBAHUE »

(pe3yibmamol opeanu3ayuu-onepamopa)

Onenka
Ouemca MO3UIUHA mmmcaTopa
Ne 1.2.1 3Hauenune
o/ HaumeHoBaHue >< noKa3areJjs
n OpraHu3amuu : 3 2 : ﬂ g - 1.2
o~ N N N o~ N 3 (B 6an1ax)
—i —i —i — —i — ©
<]

MYHULIUITAJIBHOE

KA3EHHOE

VUPEXJIEHUE

"JIEMEIIKUHCKUI

CEJIbCKMI IOM

KYJIbTYPBI"

JIEMELIKUHCKOI'O
L | ceEabCKOro LA I L B - + | 100 100

[TOCEJIEHU

PV IHSIHCKOI'O

MYHULIUITAJIBHOI' O

PAVIOHA

BOJITOT'PAICKOM

OBJIACTHU

Moka3zarear 1.3 «Jlons  monyuareneil  yciyr,  yJOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JIOCTYMHOCTBIO HMH(POPMALMU O JACSTEIbHOCTU
OpraHu3aliy, pa3MelieHHON Ha NTHPOPMAIIMOHHBIX CTEHaX, Ha CaiiTe» MpeaCTaBIIeH

ABYMS HHIAUKATOPaAMM.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxatop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOH U
JOCTYMHOCTBIO HMH(OpMALMM O JEATEIbHOCTH OpraHM3aliM, pa3MElIEHHOW Ha
UH(OPMAIIMOHHBIX CTEHJAaX B TMOMEIIEHUHU OpraHu3aluu» MPEACTaBICH OJAHOM
no3unmei onenuBanus. Onenka naaukatopa 1.3.1 npeacrasnena B Tabmure 2.5a

Nupukatop 1.3.2 «YI0BIETBOPEHHOCTh OTKPBITOCTBIO, TOJHOTOM U
JOCTYITHOCTBIO HMH(POPMALMM O JAESITEIbHOCTH OpraHU3alud, pa3MEIIEHHON Ha
opurmanbHOM caiiTe opraHu3zanuu B cetu «VHTepHET»» TpelncTaBlieH OJAHOM

no3unueii oneHuBanus. Ouenka nuaukaropa 1.3.2 npeacrapiieHa B Tabiuie 2.50

Tabauya 2.5a Oyenxa unouxkamopa 1.3.1 «/{ons nonyuameneti ycuye,
V0081emE8OPEeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O
0esmenbHOCIU OP2AHU3AYUU, PA3MEWEHHOU HA UHPOPMAYUOHHBIX CIEHOAX)

(pe3yibmamuol pecnoHOeHmMOB)

Onenka
KoauyecTBo
Ne H KoauyecTBo MHANKATOpPA
anMeHOBaHHE OPTaHU3ANNA YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1
PECTIOH/IEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE KASEHHOE .
YLIPE)K,Z[EHI/IE "JIEMEIIKMHCKNA1
CEJIbCKHUUM JIOM KVYJIbTYPBI"
1. | JEMEIIKNHCKOI'O CEJIbCKOI'O 600 595 99,17
TITOCEJIEHUA PYI[HHHCKPFO
MYHUIUITAJIBHOI'O PAMMOHA
BOJITOT'PAJICKOU OBJIACTU
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.56 Oyenxa unouxkamopa 1.3.2 «/{ons nonyuameneti ycuye,
V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O
0esimenbHOCIU OP2aHU3AYUL, PA3MEeUeHHOU Ha calmey

(pe3yibmamuol pecnoHOEeHmMO8)

OneHka
KoaunuecTBo
Ne KoauuecTBo MHIUKATOpA
HaumeHoOBaHUe OpraHu3aluM Y/I0BJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.2
PECIIOH/IEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE KASEHHOE .
YLIPE)KIIEEII/IE "JIEMEIIKUHCKNUA
CEJIbCKHUM OJOM KVIJIbTYPbI"
1. JIEMEIIKMHCKOI'O CEJIbLCKOI'O 600 596 99,33
TTOCEJIEHU A PVI[HﬂHCKpFO
MYHI/IL[I/IHAJ'H)HQF O PAMUOHA
BOJIT'OI'PAJICKOU OBJIACTHU

3unauenue IMokazarens 1.3 (I1°™Py,) onpenensercs B cOOTBETCTBUM ¢ EquHBIM
nopsiAkoM pacyeta nokazaresnei (Ilpunoxenue b)
B pesynbpTate mpOBEACHHOrO aHajan3a TOJYYECHBl CIEAYIONIUE 3HAYCHUS

IMoka3arens 1.3, npencrapieHHbIe B TabmuIe 2.5

Tabnuya 2.5 3uauenue noxkazamens 1.3 «/lons nonyuameneu yciye,
VO08IeMBOPEHHBIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMayuU 0
0esimelbHOCIU OP2aAHU3AYUL, PASMEUEHHOU HA UHDOPMAYUOHHBIX CMEHOAX, HA

caiimey (pe3yibmamsl pecNOHOEeHMOo8)

Ne OueHka MHAUKATOPOB (B 0aJ1aX) 3nauenue
w/n HaumeHOBaHUe OpraHu3aluM nokasareJs 1.3
13.1 1.3.2 (B 6asnax)
MYHUIIUITAJIBHOE KASEHHOE
YYPEXJIEHME "JIEMEIIKWUHCKHM
CEJIbCKHI TOM KYJIbTYPbI"
1. | JEMEIIKMHCKOI'O CEJIbCKOI'O 99,17 99,33 99,25
I[TOCEJIEHUA PY IHAHCKOI'O
MYHHULUIIAJIBHOT'O PAIOHA
BOJITOT'PAJICKOU OBJIACTU
26
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.1.1. UuTerpajibHblii MOKa3aTelb M0 KPUTEPHUI0 OLEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTh HH(POPMALMH 00 OPraHU3aANUH KYJIbTYPbD)

= MYHWULMIMASIBHOE KASEHHOE YYPEXIEHUE "TEMELLIKUHCKUIA CENbCKMIA [IOM
KYNBTYPbI" NEMELLUKMHCKOIO CE/TbCKOMO MOCENEHWUA PYOHAHCKOIO
MYHULMMANIBHOIO PAMOHA BOJITOTPALLICKOM OBACTY

Pucynok 1 — MHTErpanpHbIil noka3aTesnp 1Mo KpuTtepuro « OTKPBITOCTh U JOCTYITHOCTD

uH(pOopMaIK 00 OpraHU3alue KYJIbTYPhD)

[lo mepBomy kputepuro «OTKPBITOCTh MU JOCTYNHOCTh HH(pOpMaLuu 00
opranmzanuu  KyiabTyps» MYHULUITIAJIBHOE KA3EHHOE VYYPEX/IEHUE
"JIEMEIIKWHCKWI CEJIbCKU JJOM KVJIbTYPBI" JIEMELIKMHCKOI'O
CEJIbCKOI'O  TIOCEJIEHUSI PVJIHSHCKOI'O  MYHULUIIAJIBHOI'O
PAMOHA BOJIT'OT'PAJICKOM OBJIACTH Ha6pano 92,20 6amta (Puc.1).

2.1.2. BbIBOAbI U PeKOMEHJALMH 1O OLIEHKE OTKPBLITOCTH U JOCTYNHOCTH
HHpopMannu 00 OpraHu3anuy KyJbTypbl

1. IlpuBectn B coOTBETCTBHE WH(MOPMALMIO O JEATEIBHOCTH OpraHU3aluu
NOPSAAKY pa3MenieHus: nHpopmManuu Ha O(PUIIMATFHOM CalTe MOCTAaBIIMKA YCIyT B
cepe KyapTypsl B ceTu «MHTepHeT», coriacHo crathe 36.2 3akoHa Poccuiickoi
®enepauuu ot 9 okts0psa 1992 r. Ne 3612-1, npukaza MunkynasTypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepxkAeHUU TpeOOBaHUN K CoOIEpKaHUI0 U (popMme
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

npeaocTaBieHuss WHGOpPMaUUKU O  JCSITENbHOCTH  OpPraHu3aluid  KyJIbTYPBI,
pa3MenIeHHON Ha O(UIMAIbHBIX CalTax YMOJIHOMOUYEHHOrO (eiepalibHOTO OpraHa
UCIIOJIHUTENBbHOM BJIACTH, OPraHOB TOCYAapCTBEHHOM BlIacTU cyObeKTOB Poccuiickoi
®denepanuu, OpraHOB MECTHOI'O CAMOYIPABJICHHS U OpraHU3alMil KyJIbTyphl B CETU
«HHTEpHET.

2. Tlocme co3maHus COOCTBEHHOTO caiiTa OpraHM3alMd  KyJbTYpPbI
dopMupoBaTh y TmoJydareiaeil yciyr MNOTpeOHOCTh B HCHOJIb30BAaHUM caiiTa
OpraHu3alMi KakK MOJHOLEHHOIO0 HMCTOYHUKA HH(pOpMaluu 00 ee eATeIbHOCTH,
OyTeM pa3MEUICHUs aKTyaJlbHOM HWH(OpManuM O MPOBOJUMBIX KOHKypcax,
MEPONPUATHUSAX, U T.II.

3.  OcylecTBisiTh C  ONPEAEICHHOW MEPUOJUYHOCTBIO  MOHUTOPUHT
YAOBIETBOPEHHOCTH  MOTPEOUTENE  KAYEeCTBOM  JIESITEIIBHOCTH  OpPraHU3ALMH
KyJbTYpBI.

4. JIns obecrieyeHust HAIM4YMs Ha O(ULIMATIBHOM CalTe JOCTOBEPHOM, MTOJHOM U
aKTyaJlbHOW WH(POpPMAIUUA OIPEACIUTh TMEPUOANYHOCT, OOHOBIICHUS U Tpadux
MPEe/ICTaBIICHUS JAHHBIX HA CAUT OpraHu3allu KyJbTYpBhI.

5. OGecneunTh Ha O(UIMAIBHOM CalTe€ OpPraHU3alMd KYJbTYPhl IOJIHYIO

uHGOPMAITUIO O TUCTAHIIMOHHBIX CITOCO0aX B3aMMOJICHCTBUS C MOTYYaTEISIMU YCIYT.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.2. Pe3yabTarhl pacueToB mnoka3zarteieil nmo kpurepuio «KomdpopTHOCTb

YCJIOBHMI MPeI0CTABJICHUSA YCIYI»

Kpurepuii 2 onenxu xauectBa «Kom@opTHOCTh yc/10BHil NIpegocTaBIeHUs:
YCJIyIr» NPEACTABIECH ABYMSA MOKA3ATEeJISAMH.

IMoka3zareap 2.1 «OOecnevyeHue B OpraHu3alu KOM(OPTHBIX YCJIOBUI
JJISl PEAOCTABJICHHUS YCJIYD» MIPEACTABICH OIHUM MHAUKATOPOM

Nuaukarop 2.1.1 «Hajauuue B opraHu3amuu KOM(OPTHBIX YCJIOBUH JIsl
NpeI0CTABJEHUSI YCJYD» TPEJICTABICH MIECThbI0 MNO3UIHUAMM OLEHUBAHUS
(ITpunoxenne K). Onenka naaukatopa 2.1.1 npeacrasnena B Tabmuiie 2.6

3naucHue Iloxazarenst 2.1 (Ilkompyen) ONpEICISICTCS B COOTBETCTBHU C
EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynbrare NpoBENEHHOrO aHaldW3a IMOJIYYEHbl CIEAYIONIUME 3HAYCHHS

IMoka3zarens 2.1, npeacrasieHHbie B Tabnuie 2.6

Tabauya 2.6 3nauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOM@BOPMHbIX

YCA08UlL 07151 NPeOdOCmAasieHUs YCiyy (pe3yibmamsl 0peaHu3ayunu-onepamopa)

Onenka
Onenka no3unuu HHIMKATOPA
211 3
HaYeHHne
Ne H » noxKa3arejs
w/n anMeHOBaHHE OPraHU3aANNT - ~ - < o © o 21
— - — — —i — E
- - - - - - < (B 0anax)
(V] ol ol ol (V] ol ©
=
MVYHUIIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUNE
"JIEMEILIKWMHCKHI
CEJIbCKMU JOM KVYJIBTYPBI"
JIEMEIHIKMHCKOI'O
L | CEJBCKOrO MOCEIEHMS v v | | - | 10000 100,00
PYJIHAHCKOI'O
MYﬁHHHHAHBHOFO .
PAMOHA BOJII'OT'PAJICKOU
OBJIACTU
29
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Ioka3zareny 2.2 «/lons  momydarenel  yciayr,  YIOBIIETBOPEHHBIX
KOM(pOPTHOCTBIO  YCIIOBHM  NIPENOCTAaBIECHUS  yCIyT»  MPEACTaBICH OJHUM
HHIHKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCJIOBHMA
IPEIOCTABICHUS YCIyr» MpPEJCTaBlICH OAHON mo3uuMeil ouneHnBaHusi. OLEHKa
uHanKaropa 2.2.1 npencrapieHa B Tabnwure 2.7

3nauenue Ilokazateas 2.2 (IT*“?y,) omnpenensercs B COOTBETCTBUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBENEHHOTO aHadW3a TOMYYEHBI CIEAYIOIME 3HAYCHUs

Iloka3arens 2.2, npencraBpicHHbIe B Ta0OmuIe 2.7

Tabnuya 2.7 3uauenue noxkazamens 2.2 «/{ona nonyuamerneii ycuye,
Y0081em8OPEHHbIX KOMPOPMHOCHbIO YCI08ULL NPe00CMABNEeHUsL YCIYe»

(pe3yibmamuol pecnoHOeHmMO8)

Onenka 3Havyenne
KoanuecTBo
Ne KoaunuecTBo WHAUKATOpPA | MOKa3aTeJis

HaumeHoBaHue OpraHu3anuu OBJIETBOP €HHbIX
n/n P . PECIOH/IEHTOB A P 221 2.2

€CIIOH/ICHTOB
P A (B 6as1aX) (B 0as1aX)

MYHULIMITAJIBHOE
KA3EHHOE YUPEXJEHUE
"JIEMELLIKMHCKUN
CEJIbLCKHM JIOM
KYJIbTYPbI"

1. | JEMEIIKUHCKOI'O 600 591 98,50 98,50
CEJIbCKOI'O ITOCEJIEHUS
PYIHSIHCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA BOJITOI'PAJICKOU
OBJIACTU
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.2.1. UaTerpajbHblii MoKa3aTeJlb MO0 KPUTEPHID OIEHKH KayecTBa

«KoMdopTHOCTH YyCI0BHH NPEAOCTABJIEHUS YCIYI»

= MYHWULMIMASIBHOE KASEHHOE YYPEXIEHUE "TEMELLIKUHCKUIA CENbCKMIA [IOM
KYNBTYPbI" NEMELLUKMHCKOIO CE/TbCKOMO MOCENEHWUA PYOHAHCKOIO
MYHULMMANIBHOIO PAMOHA BOJITOTPALLICKOM OBACTY

Pucynox 2 — MnTerpanbHblil mokasarens o kpureputo « KompopTHoCcTh yenoBuit

MIPENOCTABIEHUS YCIYT»

[To BTOpOomy kputeputo «KoM@popTHOCTH yCIOBUI NperOCTaBICHUS YCIyT»
MVYHUILIUTIAJIBHOE KA3EHHOE VYYPEXJEHUE "JIEMELIKWHCKUI
CEJIbCKMM JIOM  KVYJIBTYPHI" JIEMELIKMHCKOI'O  CEJIbCKOI'O
[IOCEJIEHU S PYJIHSIHCKOT'O MYHHUILUIIAJIBHOT'O PAMOHA
BOJITOT'PAJICKOM OBJIACTH na6pano 99,25 6anna (Puc.2).

2.2.2. BbiBogbl M  PEeKOMEHJANWMH MO  OleHKe  KOoM(OPTHOCTH

NMPeI0CTABJIEHHUS yCIYT

Coznate ycnoBus mig yBeauwueHuss 1o 100% ponm mosydarened ycmyr,
YIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTABICHUS YCIYr B OpraHU3alu,

OCYLIECTBJISIOLIEN AEATENbHOCTD B CPepe KYJIbTYPHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

PasmecTurnh uHopManHIo 0 BO3MOKHOCTH OpoHMpoOBaHuHA
YCJIYTM/IOCTYNIHOCTh 3allUCHM  HA MoJy4eHHe ycayrm (mo TtenedoHy, ¢
ucrnoyib3oBanueM cetu "HMHrepHeT" Ha OQUUMANIbHOM caiiTe OpraHu3alMH, MpU

JUYHOM TIOCEIIECHUH U TIp.)
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.3.Pe3yJabTaThl pacuyeToB MoKa3aTejeid Mo KpuTepuo «JIocTymHOCTh ycayr

AJ151 HHBAJIM/I0B)»

Kputepuii 3 omnenku kadectBa «Jl0CTYymHOCTH YCJAYr AJsl MHBAJHIAOB)
MIPE/ICTABIICH TPeMS MOKA3aTesIMHU.

IMoka3arear 3.1 OOopynoBaHHE TEPPUTOPHUH, NPWIETAOIIEH K 3AaHUAM
OpraHM3aIlfH, ¥ MOMEIICHUH C y4eTOM AOCTYMHOCTH JUIsi WHBAJIHIOB IPEICTABICH
O/THUM HHIMKATOPOM:

Nupukarop 3.1.1 Hamuuue oOopynoBaHUsI TEPPUTOPHUM, MPHUIETAIOMIEH K
3MaHUSIM OpTraHW3allid, W TOMENICHUN C y4eTOM JOCTYIHOCTH IS WHBAIHIOB
npeAcTaBieH mnsATbio mno3unusaMu  ounenuBanusi (IIpunoxenne 3). OrneHka
uHaukaropa 3.1.1 npeacraBnena B Tadnwuie 2.8

3nayenne IMokazarens 3.1 (II®ecr) ompenensercs B COOTBETCTBHUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynpTaTe NpOBENEHHOrO aHaiu3a TMOJYYEHBl CIEAYIOIUE 3HA4YeHUs

IMoka3arens 3.1, npencrapieHHbIe B TaOmuIe 2.8

Tabauya 2.8 3nauenue noxkazamens 3.1 « Obopyoosanue meppumopuu, npuieeaouell
K 30QHUSAM OP2AHU3AYUL, U NOMEUCHULL C YYemOoM O0OCMYNHOCMU OJI51 UHBAIUO08 »

(pe3ynomamuol op2aHu3ayuU-onepamopa)

Onenka
OneHKa No3UIIHI HHIHKATOPA
3.1.1 3nauenne
Ne H >< noKa3aTejs
i anMeHOBaHHE OPraHU3ANMHI - ~ - < o x 31
| S| <] 49| 9| B
— = = —i - = (B 0a1aX)
™ f47) ™ ™ I3¢) ©
@
MVYHUIUITAJIBHOE KASEHHOE
VYUPEXJIEHUE . .
"JIEMEHIKMHCKHNU CEJIbCKUN
JOM KVYJIbTYPBI" ) ) ) )
L JIEMEIHIKMHCKOI'O CEJIBCKOI'O + 20,00 20
TIOCEJIEHUMS PY AHSHCKOI'O
MYHUIUITAJIBHOI'O PAMOHA
BOJITOI'PAJICKOUM OBJIACTHU
33
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Iloka3zarenp 3.2 OOecreyeHne B OpraHu3aldd  yCJIOBUH JIOCTYIIHOCTH,
NO3BOJIIIOIIMX MHBAJIWJAM TOJy4YaThb YCIYTM HapaBHE C JPYTMMH IpPEJICTaBJICH
OTHUM HHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B opraHu3anudyd YCJIOBHHA  JOCTYIHOCTH,
NO3BOJIIIOIIMX MHBAJIWJAM IOJy4yaThb YCIYTM HapaBHE C JPYTUMH IpPEICTaBJICH
mecToi0 mo3unuavu oneHuBanus (IIpwroxenne M). Ounenka mHamkaropa 3.2.1
npejcTaBiieHa B Tabnuie 2.9

3naucHue Ilokazarenss 3.2 (IIY*“yoer) oOIpenensieTcsi B COOTBETCTBHH C
EnunbiM nopsiakom pacueta nokasareneit (Ilpunoxenne b)

B pesynpTaTe NpOBENEHHOIO aHaiu3a IMOJIYYEHbl CIEAYIOIUE 3HA4YEHUs

IMoka3zarens 3.2, npeAcTaBieHHbIE B Tabnuie 2.9

Tabauya 2.9 3nauenue noxkazamens 3.2 « Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38ONAIOWUX UHBATUOAM NOAYYAMb YCAYeU HAPABHE C OPYUMU»

(pe3yibmamel opeanuzayuu-onepamopa)

OueHka
Onenka no3unun HHAMKATOPA
3.2.1 3HaueHnue
Ne noKa3aTeJs
a/n HanmeHoBaHMe OpraHu3anun 3.2

(B 0as11aX)

3211
3212
3.2.13
3214
3.2.15
3.2.1.6
B 0ajliax

MYHULIMITAJIBHOE
KA3EHHOE VUYPEXJEHUE
"JIEMELLIKMHCKUN
CEJIbLCKHM JIOM
KYJIbTYPhI"

1. | JJEMEILLIKUHCKOI'O -l - -+ -1 - 12000 20
CEJIbCKOI'O ITOCEJIEHUS
PYIHSIHCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA BOJITOI'PAJICKOU
OBJIACTU

Iloka3zarear 3.3 «Jlonms  momydareneil  yciayr,  YJIOBIETBOPEHHBIX

JAOCTYITHOCTBIO YCIYT JJI1 HHBAJIUJOB» NPECJACTABICH OAHUM MHANKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxarop 3.3.1 «YHOBIETBOPEHHOCTh JOCTYNMHOCTBIO  YCIyT  AJis
WHBAJINUJIOB» IMPEJCTABICH OMAHOM mo3uuueil oumeHuBaHusa. OIleHKa HHAMKATOpa
3.3.1 npencrasnena B Tadauie 2.10

3naucHue IMokazarens 3.3 (I1'°"y,) onpenensiercs B COOTBETCTBUU ¢ EnuHbBIM
nopsiAkoM pacdeta nokaszarenelt (IIpunoxenue b)

B pe3ynbrare mNpOBEACHHOrO aHajau3a IOJYYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3arensn 3.3, npeacTaBieHHbie B Tabnwuie 2.10

Tabauya 2.10 3nauenue noxasamens 3.3 «/lons nonyuameneii ycuye,
YOO081eMBOPEHHbIX OOCHYNHOCMbIO YCIY2 OJIs1 UHBAUOO08»

(pe3yibmamuol pecnOHOeHmMO8)

Onenka 3HaveHue
KonnuectBo
Ne KoanuecrtBo HHAMKATOpPa | MOKa3aTess

HaunMeHnoBaHue opranu3anuu OBJIETBOPEHHBIX
n/n p it PECIIOH/IEHTOB ya P 3.3.1 3.3

€CIIOH/ICHTOB
P 5 (B 0as11aX) (B 6a1ax)

MYHULAIIAJIBHOE
KA3EHHOE VUYPEX/EHUE
"JIEMELIKWHCKUIA
CEJIbCKUI1 IOM
KYJIbTYPBI"

1. | JEMEHIKMHCKOI'O 600 592 98,67 98,67
CEJIbCKOI'O ITIOCEJIEHUS
PYJIHSIHCKOI'O
MYHULIUITAJIBHOT'O
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTH
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HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'lOBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.3.1. UaTerpajbHblii MoKa3aTeJlb MO0 KPHUTEPHID OIEHKH KayecTBa

«JlocTymHOCTD yCJIyT U1 HHBAJTUI0B

= MYHWULMIMASIBHOE KA3EHHOE YYPEXIEHUE "IEMELLIKUHCKUIA CENbCKMUIA [IOM
KYNBTYPbI" NEMELLUKMHCKOIO CE/TbCKOMO MOCENEHWUA PYOHAHCKOIO
MYHULMMANIBHOIO PAMOHA BOJITOTPALLICKOM OBACTY

Pucynok 3 — MHTErpanpHbIi OKA3aTENb 110 KPUTEPHUIO «J{OCTyITHOCTB yCIyT JUIst

HHBAJINA0B»

I[Io Ttperbemy kpureputo «JloCTymHOCTH  yCIyr [Jii  WHBAJIUIOB»
MYHULIMITAJIBHOE KA3EHHOE VUYPEXJEHUE "JIEMEIIKHMHCKHI
CEJIbCKMII JIOM KVYJBbTYPbI" JIEMELIKMHCKOI'O CEJIBCKOI'O
[IOCEJIEHMS  PYJHSHCKOI'O MYHULIUITAJIBHOT'O PAMIOHA
BOJITOT'PAJICKOM OBJIACTMU na6paio 43,60 6anna (Puc.3).

2.3.2. BbIBOAbI ¥ pPEeKOMEHJAIMH IO OIleHKe JOCTYNMHOCTH YCJIYr sl

HHBAJINI0B

Co3pate ycnmoBust nnsi yBenuwdeHus 1o 100% ponum mosywaTtened yclyr,

YAOBJIICTBOPCHHBIX JOCTYITHOCTBLIO YCIIYT IJIs1 MHBAJIWIOB B OPraHrU3aluu KYJIbTYPhbI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.4, Pe3yJIbTaTbI pacueTroB noxkasareJei no KPpUTEPHUIO

«/100poKenaTeTbHOCTb, BEKJIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepunit 4 onenku kadectBa «Jlo0poxkesaTelbHOCTh, BeKJIMBOCTh
PAa0OTHHUKOB OPraHM3alUN» MIPEACTABICH TPeMsl MOKA3aTeJIsIMH.

Hoxkazareap 4.1 «J/loms mnonydarenedl  yciyr,  yJOBIETBOPEHHBIX
T00pOKENATENHHOCTHIO, BEXKJINBOCTHIO pAOOTHIUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
NEPBUYHBIA  KOHTAKT M  MHOOPMHUPOBAHME  TOJIydarels  YCIyru  IpH
HEMOCPEJCTBEHHOM  OOpalleHud B OpraHu3aluio»  MPEACTABICH  OJAHHUM
HHAUKATOPOM:

Nuaukarop 4.1.1 «Y 1OBJIETBOPEHHOCTH T0OpOKETATETHLHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHHU3alK, 00eCIIeUYnBAOIINX MEPBUYHBIA KOHTAKT U
UH(QOPMHUPOBAHUEM TMOJyYaTeNss YCIyrd MPU HEMOCPEJICTBEHHOM OOpallleHUud B
OpTraHu3alMIo» MPEACTABICH OJHOM MOo3ulMed oueHuBaHusA. OIEHKAa WHIHMKATOpa
4.1.1 nmpeacrasnena B Tabmume 2.11

T1"ePB-ROT ) ompenenseTcs B COOTBETCTBHH C

3nauenue Iloka3zarens 4.1 (
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)
B pesynbTaTe NpOBENEHHOIO aHaiu3a IMOJYYEHbl CIEAYIOIUE 3HA4YEHUs

Iloka3arensn 4.1, npencrasienubie B Tadauie 2.11
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabnuya 2.11 3nauenue noxasamens 4.1 «/lona nonyuameneii ycuye,
VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS
opeaHuzayuu, 00ecneyusarowuUx NepeUYHbILL KOHMAaKm u UHGoOpMuUposaHue
noaydameisi yciyeu npu HenocpeocmeeHHoOM 00paueHuU 8 OP2aHU3AYUIO»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3HaueHne
KoanuecTtBo
Ne H KoJyunuecTBo HHIUKATOpPA | MOKa3aTeJsi
anMEeHOBAHHE OPTaHH3ANHI YIOBJIETBOPEHHBIX
n/n PECIOH/IEHTOB P — 41.1 41
P (B 0as1ax) (B DasL1ax)
MYHUIUITAJIBHOE
KA3EHHOE YIIPE}KvI[EHI/IE
"J'[EMEHIK}/IHCKI/H/I
CEJIbCKHIM JOM KVJIBTYPbI"
JIEMEIIKMHCKOI'O
L CEJIbCKOI'O ITOCEJIEHU A 600 596 99,33 99,33
PYJIHSAHCKOI'O
MYUHI/IL[I/IHAJ'H)HOF O .
PAMOHA BOJII'OI'PAACKOU
OBJIACTHU

Moka3zarear 4.2 «Jlons  mnonyuareneil  yciyr,  yJOBIETBOPEHHBIX
T00POKENATETHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpTraHU3aIlnH, 00ECTIEYNBAOIIUX
HETNOCPEICTBEHHOE OKa3aHUe YCIyTr'H Mpu oOpallleHuu B OpraHU3aliioy» IpeCTaBIeH
OTHUM HHIMKATOPOM:

HNuaukarop 4.2.1 «Y 1OBJIETBOPEHHOCTH JT00OpOKETATETBLHOCTBIO,
BEXJIMBOCTHIO PaOOTHHUKOB OpraHM3aliM, OOECHEeUMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHWe YCIYTH MpHU OOpalleHNH B OPraHU3allMIo» MPECTABICH OHOM MO3UIH e
onennBanus. Onenka naankaropa 4.2.1 npencrapnena B Tadbnwuie 2.12

3naucnue [lokazareass 4.2 (II°***Y“™y,) ompenensercs B COOTBETCTBUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynbTaTe NpOBENEHHOIO aHajiu3a IMOJYYEHbl CIEAYIOIUE 3HA4YEHUs

IMoxka3arensn 4.2, npeacTaBicHHbIC B Tabmwuie 2.12
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabnuya 2.12 3nauenue noxasamens 4.2 «/lona nonyuameneii ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCHBIO, BEHCIUBOCTBIO PAOOMHUKOS

opzaHusayuu, 06@01’16'{14661}01/[41/1)6 H@I’lOCp€()CWl6€HHO€ OKdasaHue yciyecu npu

0Opawjenul 8 opeanu3ayuIoy (pe3yrbmamsi pecnoHOeHmos)

OneHka 3HaueHnune
Ne KosmuecTBo Koawiecrso UHMKATOpa MoKa3aTeJst
w/n HanmeHoBaHue opranu3anumu TR YIOBJIETBOPEHHBIX 421 492
PECIOHACHTOR (B 0as1aX) (B 6as1ax)
MYHUIUITAJIBHOE
KA3EHHOE YVUPEXJIEHUE
"JIEMELIKMHCKUI
CEJIbCKHI IOM
KVYJIbTYPBHI"
1. | JEMEIIKMHCKOI'O 600 597 99,50 99,50
CEJIbCKOI'O ITOCEJIEHM A
PYJIHAHCKOI'O
MYHUIUITAJIBHOI'O
PAMOHA BOJITOI'PAJICKOU
OBJIACTU
Moka3zarear 4.3 «Jlons  moaydarenei  yCiyr,  YJIOBJIETBOPEHHBIX
100pOKENATENbHOCTHIO, BEKJIMBOCTBIO  PAaOOTHHKOB OpraHu3alun pu

WCIIOJIb30BAaHUU JTUCTAHITMOHHBIX (OPM B3aMMOJICUCTBHS» TPEICTABICH OJAHUM
HHIMKATOPOM:

Nuaukatop 43.1 «Y IOBJIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAaOOTHUKOB OpraHW3allid TPHU UCIHOJIb30BAaHUU JIUCTAHIIMOHHBIX
dbopM B3aUMOJICUCTBUS» MPEACTABICH OAHON mo3unueil oueHuBanus. OIleHKa
uHanKaropa 4.2.1 npencraBnena B Tabmmie 2.13

3naucHue I[lokaszarens 4.3 (IT°“"™°'y,) onpenensercs B COOTBETCTBHH C
EnunsiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynbTate mpoBEACHHOrO0 aHajan3a TMOJYYEHBl CIEAYIONIUE 3HAYCHUS

IMoka3arens 4.3, npencrarieHubie B Tadbnuie 2.13
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons nonyuyameneu ycuye,

VO08IIeMBOPEHHBIX 000POIHCENAMENbHOCIBIO, BEAHCIUBOCMBIO PAOOMHUKOS

opzaHusayuu npu UCnoib306AaruU aucmaHZ/;MOHHblx QbOPM 83AUMOOCUCMBUSLY

(pe3yibmamuol pecnoHOeHmMO8)

n/n

HaumeHnoBaHue OpraHusanmuu

KoanuecTBo
PECIOH/IEHTOB

KoanuecTBo

YA0BJE€TBOPECHHBIX

PECIIOHACHTOB

OueHka
HHIHKATOPA
43.1
(B 0ay1aX)

3nauenne
MoKAa3aTeNs
4.3
(B 0aJ1ax)

MYHULUIIAJIBHOE
KA3EHHOE VUYPEXJEHUE
"JIEMELIKMHCKUI
CEJIbCKHI IOM
KVJIbTYPBI"
JIEMELIKMHCKOT'O
CEJIbCKOT'O ITOCEJIEHUS
PYJIHSIHCKOI'O
MYHULUAIIAJIBHOI' O
PAMOHA BOJITOI'PAJICKOU
OBJIACTHU

600

596

99,33

99,33

© DJIeKTPOHHBII pecypcHbIii LeHTp, 2022 2.




HpOCKT «He3aBucumasi oneHKa KauecTBa yCJ'[OBl/lﬁ OKa3aHus yCcJyr oOpranmsalusiMu COIHUAIbHOI C(l)epbl»

2.4.1. UaTerpajbHblii MOKa3aTeJb MO0 KPHUTEPHI0 OIEHKH KadyecTBa

«/100poskenaTeJbHOCTb, BEAKJIUBOCTh PA0OTHHUKOB OPraHU3aIlUuN»

= MYHWULMIMASIBHOE KASEHHOE YYPEXIEHUE "TEMELLIKUHCKUIA CENbCKMIA [IOM
KYNBTYPbI" NEMELLUKMHCKOIO CE/TbCKOMO MOCENEHWUA PYOHAHCKOIO
MYHULMMANIBHOIO PAMOHA BOJITOTPALLICKOM OBACTY

Pucynox 4 — aTerpansHblil moka3areiab o Kputeputo «Jlo0pokenaTenbHOCTb,

BEKJIMBOCTH pA0OTHUKOB OpTaHU3AIIHI)

[To werBepTOMy KpuTepHio «J{0OpokenareTbHOCTh, BEKIUBOCTh PAOOTHHKOB
OpraHH3aIII MYHUILIUITAJIBHOE KA3EHHOE VUPEXJIEHUE
"JIEMEIIKUHCKUN CEJIbCKUM JOM KVYJBTYPBI" JIEMEIIKHMHCKOI'O
CEJIbCKOI'O  TIOCEJIEHMSI  PYJHSHCKOTO  MVYHUIIMITAJIBHOT'O
PAMOHA BOJITOTPAJICKOM OBJIACTH na6paio 99,40 Ganna (Puc. 4).

2.4.2. BbiBOAbI M pPEeKOMEHJALMM IO OIlleHKe 100poKeIaTeJbHOCTH U

BCKJIMBOCTH p360THI/IKOB opraHm3anuu

Co3pate ycnmoBus nns yBenuwdeHus 1o 100% ponm mosywartened yclyr,

YAOBJICTBOPCHHBIX I[O6pO)KCHaTCHBHOCTBIO, BCKIINBOCTBIO pa6OTHI/IKOB OopraHu3anuu

chepsl KyIbTYypHI.
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

2.5. Pe3yabTaTsl pacueToB nokasareJiei no KPUTEPHUIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUA YCJIYI»

Kputepnii 5 onieHKH KauecTBa «Y/10BJ€TBOPEHHOCTh YCJIOBUIMHU OKA3aHUSA
yCJayIr» MpeACTaBICH TPeMsl MOKa3aTe sIMH.

Ioka3zaTtean 5.1 «/lonst momyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh
OpraHu3allui0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU OBl
Obl1a BO3MOXKHOCTh BBIOOpA OpTraHU3AIINN)» TIPEICTABICH OJITHUM UHINKATOPOM:

Mupgukatop 5.1.1 «l'oTOBHOCTH TONyuyaTened ycIyr pPEKOMEHI0BaTh
OpTaHU3aIMI0 POJICTBEHHHKAM W 3HAKOMBIM» TIPEJACTABIICH OJHOWH MO3MLHENH
onenuBanusn. Onenka uaaukaropa 5.1.1 npeacrasiena B Tadnune 2.14

3naucHue Moka3zarens 5.1 (IMpecom) ONPEaEIACTCS B COOTBETCTBUH ¢ EquHbBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTare mNpoBEACHHOrO aHajan3a IOJYYEHBl CIEAYIOUIUE 3HAYCHUS

IMoxka3zaress 5.1, npeacrasnenHsie B Tadnuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ona nonyyameneu yciye, Komopuwie
20MO08bl PeKOMEHO08AMb OP2AHUZAYUIO POOCTNEEHHUKAM U 3HAKOMBIM (MO21U Obl ee
PEKOMEeHO08amb, eciu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPSAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

OneHka 3HauyeHue
KosnuecTBoO
Ne KoauuecTBo HHIUKATOPA | MOKAa3aTeNs
HaumeHoBaHWE OpraHU3AIAH YIOBJIETBOPEHHBIX
n/n PecIoOH/IEHTOB eCITONICHTOR 5.11 51
P (B 0as1ax) (B 0aJs1ax)
MVYHUIUITAJIBHOE
KA3EHHOE YIIPE)KvI[EHI/IE
"JIEMEIIKMHCKWA
CEJIbCKUI JAOM KVYJIbTYPBHI"
JIEMEIIKMHCKOI'O
L CEJIBCKOI'O ITOCEJIEHUA 600 598 99,67 99,67
PYJIHSAHCKOI'O
MY}{I/IL[I/IHAH])HOF O .
PAMOHA BOJII'OI'PAACKOU
OBJIACTU

IMoka3zareanb 5.2 «Jlons momydarenei yciayr, yIOBIECTBOPEHHBIX YyJIOOCTBOM

rpaduka paboThl OpraHu3aIyuy MPEJCTABICH OJHUM UHAUKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

Nuauxatop 5.2.1 «YmoBiaeTBOpeHHOCTh ynoOcTBOM Tpaduka padboThI
OpraHu3alum» TMPEACTABICH OAHOW mo3unueil oneHuBanusi. OLEHKa WHANKATOPA
5.2.1 npencrasneHa B Tadaue 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensiercs B COOTBETCTBHU C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynpTaTe npOBENEHHOTO aHamW3a TOMYYEHBI CIEAYIOIME 3HA4YCHUs

IMoka3arens 5.2, npeacTaBieHHbie B Tabmuie 2.15

Tabauya 2.15 3nauenue noxasamens 5.2 «/lona nonyuameneii ycuye,
VO0BIIeMBOPEHHBIX YO0OCMBEOM 2paduxa pabomuvl OpeaHU3AYUUY

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HayeHne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpa | MOKa3aTeJs
HaumeHoBaHUe OpraHu3aluu Y10BJIETBOPEHHbBIX
n/n PECIOH/IEHTOB CCIIONICHTOR 5.2.1 5.2
P a (B 0asL1aX) (B 0as1aX)
MYHUIUITAJIBHOE
KA3EHHOE Y‘IPE)KUI[EHI/IE .
"JIEMEINIKMHCKHNU CEJIbBCK1U
JAOM KVYJIbTYPBI"
1. | JEMEHIKMHCKOI'O 600 595 99,17 99,17
CEJIbCKOI'O ITOCEJIEHU A
PYIHAHCKOI'O .
MYHUIUITAJIBHOI'O PAMMOHA
BOJITOT'PAJICKOU OBJIACTU

IMoka3zareab 5.3 «Jlons momydareneit yciayr, YIOBICTBOPEHHBIX B IIEJIOM
YCJIOBUSIMHM OKa3aHUS YCIYT B OPTaHU3aLNN MPE/ICTABICH OJHUM MHIAMKATOPOM:

Nuaukatop 5.3.1 «Y10BIETBOPEHHOCTH B 1I€JIOM YCIOBUSIMU OKa3aHUS YCIyT
B OpPraHU3aliny» MPEJICTABICH OJAHON no3uuueil oueHuBanusa. OUEHKa UHIUKATOpa
5.3.1 npencrasneHa B Taduiie 2.16.

3naucnue Ilokazarens 5.3 (II°P™Y*'y,) onpenenseTcss B COOTBETCTBHU C
Enunbim nopsiakoMm pacyeta nokaszateneit (IIpunoxenue b).

B pesynbrare nNpoBENEHHOrO aHaidu3a IMOJIYYEHbl CIEAYIOUIME 3HAYCHHS

Iloka3arens 5.3, npeacrasieHHble B Tabnuie 2.16.
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Tabauya 2.16 3nauenue nokazamens 5.3 « Yoosnemeopennocms 8 yeiom ycioguamu

OKA3AHUSA YCLye 8 OpeanHu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3Havyenue
KoanuecTBo
Ne KoJymnuecTBo HHIHKATOPA | MOKa3aTeJsi
HaumeHoBaHWE OpraHU3aIAH YIOBJIETBOPEHHBIX
n/m PECIIOHIEHTOB CCIONICHTOR 53.1 5.3
P ! (B 0as1aX) (B 0as1a%)
MYHUIUITAJIBHOE
KA3EHHOE YUPEXJIEHUE
"JIEMELLKMHCKUWI CEJIbCKUIA
JOM KVYJIbTYPBI"
1. | JEMEUIKMHCKOI'O 600 597 99,50 99,50
CEJIBCKOI'O ITOCEJIEHU A
PYJIHSHCKOI'O .
MYHI/IL[I/IHAJ'H)HQF O PAMUOHA
BOJIT'OI'PAJICKOU OBJIACTHU
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2.5.1. UaTerpajbHblii MoKa3aTelb MO0 KPHUTEPHID OIEHKH KayecTBa

«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUSA YCJIYI»

= MYHWULMIMASIBHOE KA3EHHOE YYPEXIEHUE "IEMELLIKUHCKUIA CENbCKMUIA [IOM
KYNBTYPbI" NEMELLUKMHCKOIO CE/TbCKOMO MOCENEHWUA PYOHAHCKOIO
MYHULMMANIBHOIO PAMOHA BOJITOTPALLICKOM OBACTY

PucyHnok 5 — HTerpanpHblil moka3areiab 0 KPUTEPUIO «Y JOBIETBOPEHHOCTh

YCIOBHUAMHU OKa3aHUA YCIYI»

[To maTomy KpUTEepHIO «YIOBIETBOPEHHOCTh YCAOBHUSMH OKa3aHHs YCIyD»
MVYHUIIUTIAJIBHOE KA3EHHOE VYYPEXJIEHUE "JIEMEILKUHCKU
CEJIbCKUI JAOM  KVJIBTYPBI" JIEMEIIKHMHCKOI'O  CEJIBCKOI'O
I[TOCEJIEHUA PYIHAHCKOI'O MVYHULUITIAJIBHOI'O PAIOHA
BOJITOT'PAJICKOM OBJIACTMU na6pano 99,48 Ganna (Puc.5).

2.5.2. BbiBOoAbI U pPeKOMEHJAUMH MO0 OlleHKe Y/JAOBJIE€TBOPEHHOCTH

YCJIOBUSIMHU OKa3aHHUS yCJIYT

Co3znate ycnoBust jis yBenuueHuss 10 100% [onu  yZIOBJIETBOPEHHOCTH

YCIOBUAMHA OKa3aHWA YCIYI' B OpraHu3alnu, OCYHIeCTBJIHIOIHCfI ACATCIIBHOCTD B

cepe KyJIbTypBhl.
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3. 3HayeHHe U AaHAJIN3 HCCIelyeMbIX KpUTepHeB He3aBUCUMOI OLleHKH
KA4eCcTBa YCJOBHMH OKa3aHUSl YCJAYI OPraHM3alUsIMH, OCYLIEeCTBJISIIOIIMMH
yciayru B cgepe KyJbTypbl, PACHOJ0KEHHbIMM Ha TeppuTOpuM PymaHsIHCKOrO

MYHHUIMIAJBHOTO paiiona Bouarorpaackoii odsacTu

Bo ucnonnenune ykazannit MunucrepcTBa KynbTypbl Poccuiickonn @eneparuu,
KOHKpETHbIE JlaHHBIe, COOpaHHbIE B XOJ€ OINpoca PECHOHICHTOB, H3yYCHUs
COOTBETCTBHE HWH(MOpPMAIMU O JEATENbHOCTH OpraHu3aluy, pa3MeIlEHHOM Ha
MH(OPMAIIMOHHBIX CTEHAAX B IOMEIIEHUH OPraHU3aluu, €€ COAEPKAHUIO U TOPAJIKY
(popme), yCTaHOBJIEHHBIM HOPMATHMBHBIMU TPABOBHIMU AaKTaMU M HU3Y4YEHUS
MaTepuajgoB CaliTOB OPraHU3ALMM, OCYLIECTBIIIIOIUX ACATEIbHOCTh HA TEPPUTOPUU
PynHsIHCKOTO MYHUIMIAJBLHOrO paiiona Bouarorpaackoii o6gacTu, nyTem
arperupoBaHusl CBEIECHBI B E€IMHOE Ienoe. PaccuyuTaHO 3HAYEHUE MTOTOBOIO
IIOKa3aTeNsd, PEKOMEHIOBAHHOTO ISl HE3aBUCUMOM OLIEHKU Ka4eCTBa yCIyT.

MYHUITUTIAJIBHOE KA3EHHOE YYPEXJEHUE "JIEMEIIKUHCKUI
CEJIbCKMM JIOM  KVYJIBTYPHI" JIEMELIKMHCKOI'O CEJILCKOI'O
[TOCEJIEHUA PYJIHAHCKOI'O MYHULUITAJIBHOI'O PAMOHA
BOJITOI'PAJICKOM OBJIACTU Habpano 86,79 HHTErpambHOro MoKasarels

HE3aBUCHUMOU OLCHKH Ka4uc€CTBa YCJIOBI/Iﬁ OKa3aHus yCJIYT.
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3.1. OcHOBHbIe HeIOCTATKH B  YCJOBHSAX  OKAa3aHUSA  yCJayr
OPraHM3alUsAMH, OCYLIECTBJISIIOIIUMH JeSTeJbHOCTh B c(epe KYJIbTYPHI,
PACHOJIOKEHHBIMI HAa TeppuTOpUMH PyIHAHCKOr0o MYHHUIMNAJBLHOrO paioHa
Bouarorpaackoii odJ1actu

[IpoBenenHass He3aBHCHMasi OIIEHKAa KauecTBa YCJIOBHM OKa3aHUSA YCIyT
OpraHu3alMel, OCYIIECTBIAIONICH AEsITENbHOCTh HAa TEeppUTOpUU PyIHAHCKOrO
MYHUIIMIIAJBHOTO paiiona Bourorpajackoii o0JacTu, IMo0Ka3ajna, 4YTO Cpeau
OCHOBHBIX MPOOJIEM CIEAYET OTMETUTH CIIETYIOIIHE:

1. Henonnas mHdopMmanus o IEATEIbHOCTH OpraHU3AlMHU KYJIbTYpPbl B CETH
«HTepHET», B COOTBETCTBMU C TMOPSAKOM pa3MelieHuss UHPoOpMalud Ha
opuIMaTbHOM CaliTe MOCTaBUIMKA yCIyr B ceTh «HTepHeT», coracHo crarbe 36.2
3akona Poccwmiickoit ®eneparuu or 9 okTaOps 1992 1. Ne 3612-1, mpuxaza
MunkyneTypbl Poccun ot 20.02.2015 Ne 277 «O06 yTBepxkaeHHH TpeOOBaHUN K
coziepKaHuIo U (hopMe MpeaoCcTaBIeHUs HHPOPMALIMK O ACSITEIbHOCTH OpraHU3aluid
KyJIbTYphl, pa3MEIICHHOW Ha  O(QUIMATBHBIX  calTax  yIOJIHOMOYEHHOTO
dbenepanbHOro OpraHa MCIOJHUTENBHONW BIACTH, OPTAHOB T'OCY/IAPCTBEHHON BIIACTH
cyobekToB Poccuiickoit ®enepanuu, OpPraHOB MECTHOTO CaMOYIPABIEHUS H
OpraHu3auui KyJabTypsl B ceTh «HTepHET.

2. HenocTaTouHOCTh yCIOBHM i mipenocTaBieHus ycayr ais nui ¢ OB3 u
WHBAJIHJIOB.

3. HecBoeBpemeHnHoe 0OHOBIeHUE MHGOpPMAIUM O JCATEIBHOCTU M YCIyrax
YUpEXKACHUS, pa3MEIICHHON Ha CaliTe OpraHU3allH.

4, OrcyrctBue  wHpOpMAMKM O  BO3MOXHOCTH  OpOHUPOBAHUS
YCIYTW/AOCTYITHOCTh ~ 3allUCM  HA  TojiydeHue ycayru (mo  tenedony, ¢
ucrnoyib3oBanueM cetu "UMHTepHeT" Ha OQUIIMANTHPHOM CaiiTe OpraHWU3AlNH, MPU

JMYHOM TIOCEIICHHUH U TIP.).
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3.2. BbIBOABI U PpeKOMEHJAIMHM MO YJYYIIEHHIO KadecTBa YCJIOBHH
OKa3aHUsl YCJYI OPraHu3anMsMH, OCYIIeCTBJSIIOIIMMH JeSTeJbHOCTh B cdepe
KYJbTYPbI

-  TpOAHAIM3HPOBATh MOKA3aTEIH, XapaKTEepHU3YIOIIME KPUTEPHUH OILICHKH
KayecTBa OKa3aHMs YCIYr OpraHu3anueld KyJIbTypbl, H BbIpadOTaThb Mephl IO HUX
MOBBIIICHUIO;

- TOBBIIIATh KOM(OPTHOCTH YCIOBUH, B KOTOPBIX OCYIIECTBISETCS
JeSITeIbHOCTh OpPTaHU3alliU KYJIbTYPHI,

- TOBBIIATh KOM(OPTHOCTH YCJOBHH TONY4YCHHsS] YCIYT B OpTaHH3aIUsIX
KyJnbTypsl Jnamu ¢ OB3 u nunBanugamuy,

- OCYHIECTBIIATh C  ONPEICICHHON  MEePUOJUYHOCTHIO  MOHHUTOPUHT
yIOBJIETBOPEHHOCTH  MOTpeOuTENed  Ka4yecTBOM  JESITENIbHOCTH  OpraHMU3aliu
KYJIBTYPHI;

- o0ecneuynTh HanuuMe HAa O(UIMATBFHOM CaliTe OpraHMU3alMH KYyJIbTYpHI
aKTyaJbHOTO TaKeTa HOPMAaTHBHBIX JOKYMEHTOB 0Oe€3 HEeOOXOAMMOCTH Iepexoja
TI0JTL30BATEINSI HA CTOPOHHHE CAUTHI I UX MPOCMOTPA;

- of0ecneunTh Ha O(QUIMATHLHOM CaiiTe OpraHu3alud KyJIbTYpPHl padoTy
3JIEKTPOHHBIX CEpBHCOB s 10JIa4uU 3JIEKTPOHHOT'O
oOparieHus/x&ano0bl/MpeITIOKEHUS, a TAKKE AIEKTPOHHBIX CEPBUCOB /IS MOTYYEHUS
KOHCYJIbTAIIM 10 OKa3bIBAEMBIM YCIyTaMm;

- COBEpIICHCTBOBaTh pabOTy caiiTa OpraHu3alnuil KyJbTYpBI, OIpPEICIHB
NEPUOANYHOCTh OOHOBIIEHUS W TpadHK MpenCTaBICHHs JOCTOBEPHOU, MOTHOW W
aKTyaJbHOU MH(OpPMAaLIUU O JEATENIbHOCTH U yCIIyrax;

- AaKTUBHU3MPOBATh B3aUMOJICHCTBUE C TIOMYUYaTENISIMUA YCIYT U (JOPMUPOBAHHE Y
notpeburtenel MPHUBBIYKA TOMy4YeHUS HHPOpMAMM Ha caidTe M CTeHAax
OpraHM3alliy, co3AaBasi MOJIOKUTENbHBIN UMUK OpraHu3alnu cepbl KyJIbTyphbl.

Opranuzauuu B cdepe KyJIbTypbl CIEQyeT BECTHU IEJICHANPABICHHYIO MU

CUCTEMHYIO pPabOTy MO TPHUBICYCHUIO AKTHBHBIX IOJIB30BATENCH O(HUIIMAIBHOTO
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caifta, crmocoOCTBOBaTh BOCIHMTAHUIO HH(POPMAIMOHHON KyJIbTyphl MOJTydaTenen

YCIIYT.
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3.3. IlpenioskeHusi U TOMKEJAHUS MO YJIYYIIEHHI0 KAayecTBa YCJIOBHIA
OKa3aHMA YCJYI OPraHM3alUsIMHU, OCYHIECTBJISIOIIMMH JesATeJbHOCTh B chepe
KYJbTYPbl, PACHOJIO)KEHHBIMH HA TeppUTOpUM PyIHSAHCKOr0 MyHHIIUNIAJIBLHOIO

paiiona Bourorpaackoi od/actu

Ne HaunmeHoBaHMe OpraHu3aluu IIpennoxenus

1 MVYHUILTUITAJIBHOE KABEHHOE | IlononHuTs MaTepHalibHyI0 6a3y yupexaeHus
YYPEXJIEHUE PacIMpuTh NITAT COTPYIHUKOB
"JIEMEIIKMHCKUWI CEJIbCKUI | Jroneii B mrar npubasuts
I[OM KVJIBTYPBI" KocTioMbl HyKHBI ¥ anmaparypa
JIEMEIIKUHCKOTO Hy»eH peMOHT BHYTpH 3/1aHHs] 3aKOHYUTh
CEJIBCKOT O IIOCEJIEHUS CaenaTp OTOIJIEHKE, & TO XOJIOJHO 3UMOM. MeponpusaTus
PYJTHSIHCKOI'O OTIMHHRIC
MYHULIATIAJILHOTO P AJOHA Kpsimry Hy>XKHO pEeMOHTHPOBATH U 3[JaHHE YTOOBI IPUATHO

OBUTO CMOTPETH Ha HETO, & TO MEPOIIPUSTHS OTIIMYHbIE, IeBYaTa
MOJIOJIIBI, 3 BHEIIHUM BU] ......

B nepeBHIO HY»KHBI Kaapbl

B 3umHee BpeMsi, morerniee 4To0b! ObLIO.

Crynbs nomsrue.

HoByro My3bIKaJIbHYIO anmapaTypy.

eme Obl paOOTHUKOB KYJIBTYPBI TPUOABUTD, OBIIIO OBI e1re
Jydiie

HYXHO PELINTH BOIIPOC C PEMOHTOM 3IaHUsI, MEPOTIPUSTHS
MIPOXOSIT OTJIMYHBIE 1T0 BCEM HAIIPABICHHSM (JETCKHUE,
B3pOCIIBIC), @ BHEIITHUI BHJ] 3pUTEIBHOTO 3aj1a yKacHBIH,
JIeBUaTa KOHEYHO MOJIOJIBI-0()OPMIISIOT BBICTABKH H CIIEHY BO
BpEMsI IPA3THUKOB, YTO U 3a0bIBACIIh KAKOE 34aHIE CHAPYXKH.
st ymydieHns KauecTBa yCIIyT,HOBOE My3bIKaIbHOE
obopynoBaHue.

Ynyurienne Hy>KHBI Bcerfa, a B HameM JIK gaBHO He ObLIO
PEMOHTA B 3aJe.

YcTaHOBUTH TyaseT B IOMEIIEHHUH . J[eTH BBICTyNaoT Ha
Npa3JHAKaX ¥ OYeHb HE YJ00HO BHIBOJUTH peOCHKA HA YIIHILY .
YcranoBuTth canysen. Kak Mama peOeHKa KOTOPBIN BBICTYIIAET B
JIK ' He JOBOJIbHA OTCYTCTBUEM TyaJleTa B IOMEIEHUH .
Xouercsi KOHEYHO KoM]opTa B IJIaHE PEMOHTA U caH.y3na. A
MEpPONPUSITHS 3aMeYaTeNbHBIE.

Y CTaHOBUTH TyaJleT B K

JleTHue MeponpUATUS NPOXOAAT Ha YIUYHOH ClIeHE,04€Hb
3/I0pPOBO YTO OHA y HAC €CTh,JJa’Ke B BEUEpHEE BpeMsl
TIOKa3bIBAIOT MyJIbT M KHHO.Ho HaBepHOE paboTHHKAM He
romMenIano Obl UMETh alapaTypy MOJIy4Ile,BOT TOrAa Okl ObLIO
Ob1 1 TpomMue U KadecTBeHHee.CTaparoTcesi Kak MOTYT.

B 3aie cToUT TEHUCHBIH CTOJ ¥ OMIBSAPIHBIN 3TO XOPOIIO,HO
KA OJIMH U TOT y>ke Turoxoi. Hy»Ho modamie 0OHOBIATh
WHBEHTAPb.

[Tapk npekpacHbIil pagyeT CBO€H KpacoTOM HO BHEIIHUMA BUJ K
BCE ITOPTHUT .

OTpeMOHTHpPOBaTh oToruieHne B JIK HyKHO

BOJITOI'PAJZICKOU OBJIACTH
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HNPUJIOKEHUE A. IlepeyeHb opraHm3anuili KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX MNPOBOAMTHCH He3aBHCHMMAasi OLEHKa

KauyecTBa ycJoBHii okazanus yciayr B 2022 roay

© DJ1eKTPOHHBII pecypcHBbIii neHTp, 2022 2.
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

NPUJIOKEHHUE b. CoaHblii 0JIaHK MOKa3aTejJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBA YCJOBUI OCYIIECTBJICHMS
AeSITeJIbHOCTH OPTraHN3aANNsIMH, OCYLIECTBJISIOIMIUMHU JAeSITeJIbHOCTH B cepe KyJabTypbl

3Havenue MakcumaiibHOe
Ne 4 3HaYUMOCTH
HoKazaTeNs IMokaszareau HOKAATENS IlapamMeTphbl, OJI€KAIIME OLEHKE MHANKATOPHI NAPAMETPOB OLEHKH napaMeTpoB 3HAYEHHE B MeToj OLeHKH
B 0aJlaax fas1ax
1. Kpurepnii «OTKPBITOCTH U JOCTYNHOCTH HHGOPMALUH 00 OPraHU3AMUH KYJIBTYPbD»

- orcyrcTByeT — uMHpopmanms O 0 6aos

NEATETBHOCTH OPTaHM3aIlnH
CootBercTBre HH(pOpMALUK O ACATCIBHOCTH 1.1.1 Coorsercrie uHpOpMaALUH O
OpraHu3aluy, pa3MenieHHON Ha JIEATEILHOCTH OpraHM3aLyy, | - undopManus COOTBETCTBYET
00MIeIOCTYIHBIX MH(YOPMAIMOHHBIX pECypcax, pasMelleHHOH Ha  MH(OPMALMOHHBIX | TpeGoBaHMAM K Heil (10N KONMYECTBA
MEPEIHIO I/IH(l)OpMaLlI/II/I u Tpe6OBaHI/IﬂM K Heil, CTCHJaX B TOMCUICHMM OPraHM3allMH, €€ | pa3MEIICHHBIX MaTepHalIoB B % oOT Habmronenue
YCTaHOBJICHHBIM HOPMATHUBHBIMU IIPaBOBBIMU comepkaHuo W mopsaaky  (dopme) | kommuecTsa MaTepHaloB, pa3MeIleHue 1-100
akraMu (B COOTBCTCTBMM €O cCrarbeil 36.2 pasMeleHus, YCTaHOBJICHHBIM | KOTOPBIX SBIACTCS HEOOXOAMMBIM B 6annos
3axoHa Poccuiickoit @eneparun or 9 OKTAOps HOPMAaTHBHBIMH [IPABOBBIMH aKTaMH COOTBETCTBHMH C  yCTAHOBJICHHBIMH
1992 r. Ne 3612-1, npukas MHuHKyIBTYpbI TpeOOBaHUSAMH, TepeBeICHHBIX B
Poccun ot 20.02.2015 N 277 "O06 yTBepkIeHUU Gasb)
TpeOoBaHHii kK  comepkanuio W Qopme
MPEIOCTABICHNST HHPOPMALIMH O ACSTEIBHOCTH

11 OpraHu3ali  KyJbTYpbl, pa3MELIeHHOW Ha 30% - oTcyTcTBYeT  MHpopmamus O 0 6amos 100 6ayutoB

ojpunmanbHRIX  caiftax  yNOJHOMOYEHHOTO JIeATEeTbHOCTH OPraHu3alin
(eneparbHOTO OpraHa MCIONHUTEIBHOM BIACTH,
OpraHOB TOCYAApPCTBEHHOW BIACTH CYyOBEKTOB 112 Coorsercrene nndopmamm o
Poccuiickoii denepanyu, OpraHoB MeCTHOIO ACATENBHOCTH OpraHusaliy,
CaMOYIPABJICHHSI M OPraHW3alMi KyJIbTYpbl B PasMeleHHOH Ha oduuuaTbHOM caite | uH)OpMaLHs COOTBETCTBYET
cetn "Unreprer”): OpraHusanui B I:IH(bOpMaHHOHHO' TpeGOBaHMAM K HEH (IO KOIMYeCTBa AHanus
- Ha MH)OPMALMOHHBIX CTEHJAX B MOMEILECHUH IeHeKOMMy:mKaHHOHHOH . CCTH | pasmellleHHBIX MaTepuasoB B % OT caiTa
OpraHu3aLuy; Wureprer (mamee - caWT), €€ | xopyuectsa MaTepUajioB, Pa3sMEIeHUe 1-100
- Ha o(QHIMATLHOM caiiTe OpraHM3alMM B CcolepKaHUIO M mOpAAKY  (dopme) KOTOPBIX SBISETCS HEOOXOIUMBIM B GaIoB
UH(OPMALMOHHO-TENICKOMMYHHKALMOHHON CeTH PasMEILCHU, YCTAHOBJIICHHBIM | coorpeTcTBUM € YCTAHOBJIEHHBIME
"UutepHer" (nanee - cair) HOPMATHBHLIMH IIPaBOBBIMU aKTaMH TpeOOBaHUSAMY,  TIEPEBENEHHBIX B

OaJnIb)

4 Ilpuxas MunncTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepaeHUN HOKa3aTeNel, XapaKTepU3yIOIHX 00IIre KPUTEPUH OIEHKA KA9eCTBA YCIOBUH OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

No 3HAUHMOCTE 3HaveHue MaxkcnmajibHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPbI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
nokazareJst noKasareJs
B 0ajL1ax 0ajlIax
- OTCYTCTBYIOT ~ JMCTaHLHOHHbIE
1.2.1 OGecneuenne Ha OQGUIUATBHOM | CIIOCOOBI oOpaTHOi CBSI3U i1 0 Gaton
caiite ~ opraHmsanuu  (YUpeXICHUS) | B3aUMOJICHCTBHSA C  IOJyYaTEIAMHU
OOecrieyenne  Ha  OQULMAIBHOM  caiiTe HaJIMYUS u (DYHKIIMOHMPOBAHMS | yCiyr
opraHm3anuy  (YUpeKACHHS) HAIMYHIA U JUCTAaHIMOHHBIX  crocobax — oOpaTHOM
(DYHKIIMOHMPOBAHMS JUCTAHIMOHHBIX CIOCO0ax CBSI3H u B3aUMOJICHCTBHS C| - oOmMH JMCTAHIMOHHBII CHOCOG
OOpaTHOH  CBS3M M B3aUMOJEHCTBHA  C HOJyYaTeNsIMH YCIIyT: B3anMOJICHCTRHS 20 bannos
HOJIy4aTeISIMU YCITYT: - TeneoHa;
- TeneoHa; - JICKTPOHHOM TTOYTBI;
- QJIEKTPOHHOM TOYTBI; - DJIEKTPOHHBIX CEPBHCOB JJIi MOMAYM | -  siga  JMCTAHIMOHHBIX  CIOCO6a
12 - JNIEKTPOHHBIX CEpBHCOB ((hopMa I MOAAUM 30% 3JIEKTPOHHOTO B3aHMOJICHCTRHS 40 Gaos 100 6amtos Ananus
) 3JIEKTPOHHOTO oOparieHHs//KaI00bl/ IPeI0KEHHUS; caiita
oOparleHus1//Kano0bl/ IPeNIOKEHUS, TIOJyUYeHUE - BJIEKTPOHHBIX CEPBHCOB JUIS MOJIY4SHUS
KOHCYIbTAlMK IO OKA3bIBACMBIM  yCIyraM, KOHCYJIbTAIlHH no okaspiBaeMpiM |~ TPH JHMCTAHUMOHHBIX  criocoba | oo
pasnen "Yacto 3a1aBaeMbie BOIPOCH"); yciyram; B3aHMOZICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPAXKEHHS - pazzgena "Yacrto 3ajaBaeMble BOIIPOCHI'";
MOJTy4YaTeJsIMH ~ YCIYI MHEHHS O KauecTBe - TEXHHUCCKOH BOSMOXHOCTH BBIPAKCHMS | _ yeryne  SHCTAHIMOHHBIX CHIOCOGA
OKa3aHMsl yCIyr (HajJMuue aHKeThl IJIs olpoca TONTYYaATEAMHA YCIYT MHCHHA O KAYECTBE | ponpnioneitorpus 80 Ganos
rpaXkJIaH WK THIEPCCHUIKH Ha Hee) OKa3aHMsl yciyr (HaJu4due aHKEThI JUIs
ornpoca TpaXIaH WM THICPCCHUIKH Ha
- maTb W Ooyiee  AMCTAHIMOHHBIX
Hee) . 100 6a10B
CHOCO00B B3aNMOAEHCTBHUS
JoJIst nosyyaresnei yeIuyr,
YIIOBJIETBOPEHHBIX Ka4ecTBOM,
HOJIHOTOMH u JIOCTYITHOCTEIO
1.3.1 Y 10oBneTBOPEHHOCTh OTKPBITOCTHIO,
M uHpopmMauu 0 JIeSITeTIbHOCTH
MOJIHOTOM M JIOCTYITHOCTHIO HH(POPMALIHH .
OpraHu3alHy, pa3MenieHHON Ha 0-100
o JIeATEBHOCTH OpraHH3alyy,
" HHPOPMAIIMOHHBIX CcTeHAax B 0asuIoB
pa3MenieHHoH Ha  MH(OPMAIMOHHBIX N
. MOMEIeHnH opranmzauuu (B % OT
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX CTEH/IaX B TIOMENEHUU OpTaHNu3aLUN .
. obmiero yucna OTPOLICHHBIX Omtaitn
OTKPBITOCTBIO, TOJHOTOW W JIOCTYMHOCTBIO N
HHAOPMAIH O JCATENBHOCTH  OpraHH3aMIH noJtyyartenel yciyr, HepeBelICHHbIX B AQHKETHPOBaHHE
13 P . P i 40% Oaibl) 100 6ayutoB nosyvareseit
pa3MenieHHOW Ha HMH(OPMAIMOHHBIX CTEHAAX, R
Ha caiite (B % OT 00IIero 4ucia OnpouIeHHbIX nons nojay4aresen yeayr, yemy
noJydaTenei yciuyr) YIOBJIETBOPEHHBIX Ka4ecTBOM, ompoc
1.3.2 Y 10oBneTBOPEHHOCTh OTKPBITOCTBIO, | TMOJHOTOMN u JIOCTYITHOCTBIO
MOJIHOTOH U IOCTYMHOCTBIO HH(pOpMaLHu | UHGOpPMaLUH 0 JIeATeIbHOCTH 0-100
o JIeATEIBHOCTH OpraHH3aliyi, | OpraHM3allH, Ha O(UIMATIBHOM caiTe SaIon
pa3MeIIeHHONH Ha oduuuanbHOM caiite | opranmsanuu B cetu «MHTepHET» (B %
opranu3auuu B cetd «MHTepHET) oT o0mero yucia  ONPOIIEHHBIX
nosiy4atesneil yciyr, nepeBeleHHBIX B
0aJuIBI)
HUTOI'O MO KPUTEPUIO 1 100% 100 6a;s10B
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

3HaveHue MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
IMokaszareau IlapameTphbl, NOJI€KAIIME OLEHKE MHANKATOPHI NAPAMETPOB OLEHKH napaMeTpoB 3HAYEHHE B MeToj OLeHKH
nokazareJst noKasareJs
B 0ajL1ax 0asl1ax
2. Kpurepuii «KoM(pOPTHOCTH yCJI0BHI MPEI0CTABICHHS YCIyI»®
- OTCYTCTBYIOT KOM(MOPTHBIC YCIOBHS
2.1.1 Hannune B OpraHu3alu YICTBY (bop y !
. B KOTOPbIX OCYIIECTBIISIETCS 0 6amnos
ObecriedeHre B OpraHH3alUKM  KOMQOPTHEIX KOM(MOPTHBIX ~ YCJIOBHH, B  KOTOPBIX
i eATENbHOCTh
YCIOBHH, B  KOTOPBIX  OCYIIECTBISCTCS OCYILECTBISCTCS ACSTEIbHOCTD: .
JIeSATEIBHOCTb: - HaJIM4YKe 30HbI OTABIXA (OKHAAHNUA);
- HaJIMYHE 30HBI OTABIXA (OXKMAAHUA); - HaJMYHEe M TIOHATHOCTb HABHIAILIMH
- HaJIWYUe W MOHATHOCTh HABHI'ALMH BHYTPHU BHYTPH OpraHH3alluy; - HAJIMIAE OZIHOTO yCIOBHA 20 bannos
OpraHH3aliy; - HalM4YWe ¥ JOCTYIHOCTh MHTHEBON
- HaJIMYUE U TOCTYIHOCTh IIUTHEBOI BOIBI; BOJBL;
- HalM4Me W JOCTYIIHOCTH  CAHUTapHO- - HQJIM4YMEe W JOCTYIHOCTh CAHHTAPHO- | - HAIIMYME JBYX YCIOBHH 40 6annos
2.1 flocTym P 50% YHHOCT: P vy 100 Gannos HaGmiosierne
TMTHCHUYECKUX TOMELICHHH; TMTHCHUYECKUX TOMELICHHH;
- CaHUTapHOE  COCTOSHHE  MOMEIICHHMIT - CaHHTapHOE COCTOSHHE ITOMEIICHHI
OpraHM3aLiy; OpraHH3aLyy; - HAJIMYUE TPEX YCIOBHUIA 60 6amoB
- BO3MOXKHOCTh OpOHMPOBAHU - BO3MOXKHOCTb OPOHUPOBAHNUS
YCIIYyTH/MOCTYIIHOCTh  3allMCH  HAa  IOJIyYcHHE YCITyTH/MOCTYITHOCTD 3a1ncH Ha
ycnyru (o TenedoHy, ¢ HCIONB30BaHUEM CETH nonydyenre yciayru (o TenedoHy, ¢ | - HATMYHME YETBHIPEX YCIOBUI 80 6anoB
«urepreTy  Ha  OQHIHATEHOM caiite HCIONb30BaHHEM ceTH «VIHTepHeT» Ha
OpraHM3aly, IPY JIMYHOM IIOCCIICHUH H II. odUIMAIBHOM caiiTe OpraHH3aliH, IPH
JITTHOM ITOCCINCHNH U IIp. - HAJIM4HKe ATH U OoJiee yCIoBUi 100 GamnoB
. 23.1 Y 10BIETBOPEHHOCTH | AOJIA roJryqaTesnei YCIyT, Omunaitn
Jlons mosydareneil yciyr, yHOBIETBOPEHHBIX .
. KOM(pOPTHOCTBIO YCJIOBHM, B KOTOPBIX | YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO AQHKETHPOBAHHUE
KOM(GOPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o o 0-100 o
2.3 o 50% OCYILECTBIIICTCS JIESITENFHOCTE (B % OT | mpenmocraBiieHUs ycuyr (B % ot odriero 100 6aymtoB oJTyyaTesnei
OCYILECTBIISICTCS eSITENbHOCTD (B % OT 001iero . baioB .
L obmrero qucna ONpOLICHHBIX | YHMCJIa  OMpPOLICHHBIX  IIOJydaTelsiei yeayr/JIndanbiit
Yycla ONMPOLICHHBIX MOJydartesieil yeiyr) N
MoJTyJateseit yeiyr) YCIIYT, ICPEBEACHHBIX B OAILTBI) ompoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6ass10B
> JlaHHBI KpHTEpUH HE IPHMEHHM K TEaTPaIbHO-3PEIMINHBIM M KOHIEPTHHIM OpTaHM3allMsAM B COOTBETCTBHM CO cratheli 36.1 3axoma Poccwmiickoii @enmepamun

ot 9 oxTs0pst 1992 . N 3612-1
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM Cq)epbl»

No 3HAUHMOCTE 3HaveHue MaxkcnmajibHoe
N Mokazarean* IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPbI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
nokazareJst noKasareJs B Gaiax Gan1ax
3. Kpurepnii «/[0CTynHOCTb YCJIYT AJ151 HHBAJIUI0B)
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopynoBanue
N TEPPUTOPHH, TPHIEraroell K 37aHUSAM | TEPPUTOPHH, MPUIIETAIOLIEH K 31aHUSIM
OO0opyiOBaHUE TEPPUTOPUM, MpUIIETAoLIel K PPHUTOPHH, TP Jesa PPHTOPHH, TIp HHICH K 31 0 GayutoB
. OpraHu3aliM, ¥ MOMELICHHH C YYeTOM | OpPraHu3alid, U MOMEIICHUH C y4eToM
30aHUAM OPraHU3alMH, U MOMELICHHUH C y4eTOM
JIOCTYIHOCTH JJIsl HHBAJIHUIOB: JIOCTYITHOCTH JUIsl HHBAJINJIOB
JIOCTYIHOCTH JIJIsl HHBAJIHUIOB:
- 000pyIOBaHHME BXOJIHBIX TPYII ITaHTyCaMH - obopynosanue  BXOMHLIX  rpymn aJIMYKEe OJHOIO YCJIO 20 6amo
Py Py Y MaHaycaMu (MoAbeMHBIMU HAJIAEC OZIHOTO yCIIOBHA B
(mogseMHBIME TUIAT(GOpMAMHK); .
- HaJIu4yue BBIACJICHHBIX CTOSTHOK JUIs HHaT(I)OpMaMI/I), - HAJIMYHUE JBYX ycnogpﬂ)’[ 40 0aju10B
6 o - HaNMYMe BBIJCICHHBIX CTOSHOK JUIS
3.1 aBTOTPAHCIOPTHBIX CPEACTB UHBAIIMIOB; 30% 100 6amioB HaGumonenue
HAJIMYHe aJalTHPOBAHHBIX JIU(TOB, MOpy4Heil. BTOTPAHCTIOPTHEIX CPEICTS HHBATHAOB, i
P » TOPY ’ - HaJIMYMEe aJaNTUPOBAHHBIX JU(TOB, | ~ HATHMIHE TPEX yCIOBHH 60 Gamos
PacIIMPEHHbIX ABEPHbIX IIPOEMOB; N
MOpy4Heil,  pacUIMPEeHHBIX  JBEPHBIX
- HaJIMYME CMEHHBIX KPECe-KOJISCOK; N
IIPOEMOB; - HaJIMYUE YEThIPeX yCIOBHU 80 0amu1oB
- HaJIMYMe  CIENMAIbHO  00OPYAOBaHHBIX
. - HAJIMYME CMEHHBIX KPeCeN-KOJISCOK;
CaHUTApHO-TMTUEHUYECKUX  NOMEUICHHH B
opraHHaLII - HaJM4YHe CIEHHAIbHO 000PYIOBaHHBIX
P CaHUTAPHO-TUTHEHUYECKUX ITOMENCHUN B | - HAJTMYIHUC IIATH yCIOBHI 100 6anmnoB
OpraHu3aLiu
ObecrieueHHe B OpraHU3aldM  YCIOBHUit 3.2.1 Hanuyne B opraHu3aliy YCIOBHUI
JIOCTYITHOCTH,  TO3BOJISIOIIMX  HHBAJIHIAM JIOCTYIHOCTH, MO3BOJISIONINX MHBanuaam | ~ OTCYTCTBYIOT YCJIOBHA NOCTYITHOCTH,
MOJTy4YaTh YCIYrH HapaBHE C JPYTUMH: MOJTy4YaTh yCIyr'H HapaBHE C JPYTUMH: TIO3BOJIAIOUIMG  MHBAIMAAM  TIOJTy1aTh 0 6aros
- OyOnupoBaHWE JUISI WHBAIUIOB IO CIyXy H - nybnupoBammMe mIA WHBATHAoOB To | YC/LYTH HapaBHE C JApyruMH
3pPEHHIO 3BYKOBOM U 3pHTEIbHON HH(DOPMALIUH; CIIyXy U 3PEHHUIO 3BYKOBOW U 3PUTEIILHOM
- nyOnupoBaHWE HAANKMCEH, 3HAKOB W WHOM nHdopmanum;
TEKCTOBOH ¥ rpaduueckoil  HHpOpMAIMU - ny6nupoBaHMe Hajmuced, 3Hakop u | - HAIMIHC ONHOIO yCIOBHA 20 bannos
3HAKaMH, BBIMOJHEHHBIMU pelibe()HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyuecKoi Habnronenune/
3.2 mpudTom bpaiins; 40% nH(opManuKu 3HAKaMHU, BBITOJHEHHBIMU 100 GamoB Ananus
- BOBMOXKHOCTb IPEIOCTABJICHUSI MHBAIHAM 110 penbedHo-ToueHHBIM HpudpTOM Bpaiins; - HANMYHE ABYX YCIOBHI 40 6a10B caiita
CIyXy (cyxy u 3PEHHIO) yCIyT - BO3MOXXHOCTh MIPEIOCTABICHUS
cypnornepeBounka (TuhIocypaonepeBoIunKa); WHBAJKIAM 110 CIYXY (CIYXy U 3pPECHHIO)
- Hagu4yMe albTePHATHBHOW BEpCHUU cailTa CIyT CypZonepeBoYnKa .
P p yery YPAOTEpEBOA - HUINYHUE TPEX YCIOBUI 60 GayutoB
OpraHM3aluy 1JIsl THBAJIH/IOB T10 3pPCHUIO; (TrdnocypaonepeBoIInKa);
- ToMollb, OKa3plBaeMas  pabOTHUKaMU - albTepPHATHMBHOM  BepcHMM  caiita
OpraHu3alliM, MPOLICAIUMH  HeoOXoaumoe OPraHH3aLMH /U1 HHBATHJIOB 110 3PCHHIO; | _ yayyqye yeTBIpeX YCIOBHIL 80 GaoB
o0yueHne (MHCTPYKTHPOBAHHE), o - MOMOIIb, OKa3biBaeMas paOOTHHKaAMHU

6 JlaHHbIii MOKa3aTeNb HE NPUMEHSETCS K OPTaHM3alMsM KyJIbTYPbI, Pa3MEIIAONMMCS B 00BEKTaX KyJbTYPHOrO Hacjeaus. B cilydae HaxXOXIEHHs OpPraHM3allik KyJbTYpPhl B OOBEKTE
KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TIOKa3aTelH, pexycMoTpernbie myHKkToM 8§ [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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HpOQKT «He3aBucuMasi olleHKa KauyecTBa yCJ'lOBl/lﬁ OKa3aHud yCJayr OpraHusanusiMu couaIbHOM C(l)epbl»

3HaveHue MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
HoKa3aATeNs Ioka3arenn HoKAzATENs IMapameTpsl, oJIeKAITE OLEHKEe HHauKaTOPbI IAPAMETPOB OLEHKH napamMerpoB 3HaYeHHE B MeToj OeHKH
B 0ajL1ax 0ajlIax
CONPOBOXK/CHUIO HMHBAJIMIOB B IOMEIICHUH OpraHu3aluy, PO IIUMHU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HAJIMYHE BOSMOXKHOCTH IPEJOCTABICHUS yCIIyT (MHCTPYKTHPOBaHUE), o
B IMCTAHIIMOHHOM PEKHME UIIH Ha IOMY CONPOBOXKICHHIO HMHBAJIN/IOB B | _ Hamuuue IATH 1 GOJeE YCIOBHIA 100 6asw10B
MIOMELIEHUHU OPraHu3aLHH;
- BO3MOXKHOCTb HPEIOCTABICHUS YCIYT B
JIUCTAHIIMOHHOM PEXUME WM Ha JIOMY
JoJIst nosyyaresei yeIuyr, Onnaiin
Jlons mosywaTeneil yciyr, YAOBIETBOPEHHBIX YJIOBJIETBOPEHHBIX JIOCTYITHOCTBIO
0 o AQHKCTHPOBAHUE
33 JIOCTYITHOCTBIO YCIIYT JUIs WHBaJIHIOB (B % or 30% 3.3.1 Y 10BIETBOPEHHOCTD JAOCTYITHOCTBIO | YCIyT Juisi MHBaIHIOB (B % OT 06H1er9 0-100 100 Gamion nonyuaTeneH
o0LIero 4YWcia ONPOLICHHBIX — IOJydaTeneit YCIYT JUIs HHBAINIOB YHClia  ONMPOLICHHBIX  IOJydaTeliei 6anoB .
YCIIYT - HHBAJIHIOB) yCIIyr — HWHBAJIUIOB, NEPEBEACHHBIX B yeayr/ i
0asubl) onpoc
HUTOI'O IO KPUTEPHUIO 3 100% 100 6an10B
4. Kpurepnii «/[06po:ke/1aTeIbHOCTD, BEXKIHBOCTH PAOOTHHKOB OPraHH3aLUI)
Jlons mnosydareneil yciyr, yIOBIETBOPEHHBIX JOJIS noirydareneit YCIIyT,
JOOPOXKENaTeTbHOCTHIO, BEXJIMBOCTBIO 4.1.1 YV 1OBJIETBOPEHHOCTH | YIOBJIECTBOPEHHBIX
pabOTHUKOB OpraHM3aluH, O00ECIeUYNBAIOIINX JIOOPOXKENaTeIbHOCTBIO,  BEXKJIMBOCTBIO | JOOPOKEIATETbHOCTBIO, BEKIHUBOCTHIO Onnaitn
NEePBUYHBI  KOHTAKT W  HHGOPMHpPOBaHHE pabOTHUKOB OpraHusaiuy, | pabOTHHKOB OpraHM3alyy, 0-100 AQHKETHPOBAHHUE
4.1 MOJy4aTellsl yCIyI'M TP HENOCPEICTBEHHOM 40% o0ecreynBaomuX MePBUYHBIA KOHTAKT U | 00E€CHEeUYMBAIOIIUX EPBUYHbIA KOHTAKT GaIOB 100 6amnoB MOJTy4aTeNen
oOpamieHMd B OpraHu3aunuio  (HampuMmep, nH(QOpPMUpPOBAaHUEM TMOJy4aTeNsl YCIyrd | U HHQOPMHUpOBaHHE  TOIydaTelist yeayr/JInunbiit
PpabOTHUKM CIIPAaBOYHOM, KacCHphbl U mpouee) (B NP HENOCPEJICTBEHHOM ofpaiieHnu B | yenyru (B % oT  oOmero uucna orpoc
% OT 00ILIero 4ncia ONPOLICHHBIX MOTyJaTeNei OpraHHU3aLHIo ONPOLICHHBIX  MOJydYaTeled  ycnyr,
ycIyr) NepEeBEICHHBIX B OaJIIIbI)
JoJIst nosyyaresnei yeIuyr,
Jons momydateneit yciyr, YAOBIETBOPEHHBIX 42.1 Y I0BIETBOPEHHOCTh | YOOBIETBOPEHHBIX Omnaiin
J00pOKeNnaTeabHOCTHIO, BEXKJIUBOCTHIO JIOOPOXKENaTeIbHOCTBIO,  BEXKJIMBOCTBIO | JOOPOXKEIATEIbHOCTBIO, BEKIHUBOCTHIO AHKETHpOBaHHE
42 pabOTHUKOB OpraHM3alUy, O0ECHEeUYNBAIOIINX 40% pabOTHUKOB OpraHusanuy, | pabOTHHKOB OpraHM3aIuy, 0-100 100 Gasos HoyuaTenel
HENOCPEICTBEHHOE  OKa3aHHE YCIyTH IIpU 00eCTIeUBAIOIIHX HENOCPEJICTBEHHOE | OOECICUMBAIONINX HEIOCPEACTBCHHOE GaioB N
oOpamieHun B opranuzanuio (B % oT o0miero OKa3aHMe YCIyTH TIpu OOpalieHuH B | okazaHue yciyrn (B % oT obuiero yearyr/ i
Yycia ONMPOLICHHBIX NOyYaTeNeil yCIIyT) OpraHH3aLHI0 YHCIa  ONPOIICHHBIX  IOJydaTeneH onpoc
YCIIyT, IEPEBEACHHBIX B OaILIBI)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

3HaveHue MaxkcnmajibHoe
Ne 4 3HaYUMOCTH
IMoka3zarenan ITapamMeTpbl, MOJJIEKALIME OLEHKE NHaHKATOPLI NAPAMETPOB OLEHKH napamMeTpoB 3HaYeHHe B Mertoj OLeHKH
noKasareJst MOoKa3aTeJst
B 0ajL1ax 0ajlIax
Jonst momydarteneil yciyr, YAOBIETBOPEHHBIX
JI00POKENATENBHOCTBIO, BEXKIIUBOCTBIO .
JOIS noirydareneit YCIIyT,
PabOTHUKOB OPraHM3alMU IPH HCIOIb30BaHUU
. yIOBJIETBOPEHHBIX .
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIETBOPEHHOCTH Omnnaiin
o JOOPOXKETATEILHOCTIO, BEKIMBOCTBIO
TenehoHy, O dIEKTPOHHON MOUTe, C TIOMOLIBIO J0OPOKENATENBHOCTBIO,  BEKIHBOCTBIO aHKETHPOBAHHUE
o pabOTHHUKOB OpraHu3anun npu 0-100 N
4.3 IEKTPOHHBIX CEPBUCOB (01U IEKTPOHHOI'O 20% pabOTHUKOB OpraHu3aLuu pu 100 6amioB nosyyaresneit
" HCIOJIb30BaHUH JUCTAHIIMOHHBIX (HOpM baioB .
00paIeHUs/KaN00/IPEATOKEHNH, 3aIUCH  Ha HCHOJIb30BAHUM JTUCTAHIIMOHHBIX (HopM o o ycaryr/JInanbIi
o B3aumozeicteus (B % ot obuiero
HOJIy4eHUE YCIYTH, MOTydYeHHue KOHCYJIbTALlMU B3aMMOJICHCTBUSL N ompoc
o Yucia  ONPOIICHHBIX  IOIydaTenei
[0 OKa3bIBaeMbIM yciayram u mp.)) (B % ot
o YCIIyT, IEPEBEACHHBIX B OaJLIBI)
o0lIero 4Ymcna ONPOLICHHBIX —IONydaTelieit
yeiyr)
HUTOI'O IO KPUTEPUIO 4 100% 100 6a/10B
5. Kpurepuii «Y/10BJI€TBOPEHHOCTH YCAOBUIMH OKA3AHUS YCIyD»'
JOoNsl THOIydaTeled yCIyr, KOTOphIe
Jonst nomyuateneil yciayr, KOTOPBIC T'OTOBBI TOTOBB PEKOMEHIIOBATh OPTaHH3ALHI0 Onaiin
PEKOMEHJ0BAaTh OPraHMU3ALHI0 POICTBEHHUKAM . POJCTBEHHHKAM U 3HAKOMBIM (MOTJIH
5.1.1 ToroBHOCTh mToONyHarTeneil yciyr aHKETUPOBaHUE
U 3HAKOMBIM (MOTJIH OBl €€ PEKOMEHIOBATh, o OBl ee peKOMEHIOBaTh, eClii Obl ObLITa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHM3aIHI0 100 6amnos HoJyJaresei
ecmt  Obl  ObUla  BO3MOXKHOCTH — BbIOOpa BO3MOXKHOCTb BBIOOpA OpraHusaiuu) (B OanoB .
N POJCTBEHHHKAM M 3HAKOMBIM N yeryr/JInaabIi
opranmsammu) (B % or ofmero dwncia % OT OOIIero 4mciia OIPOIICHHBIX OIDOC
OIIPOIIECHHBIX MOJTydaTeneil ycayr) noJrydateneil yciyr, IepeBe/ICHHBIX B P
0asubl)
JOJISt HoJy4aTenei YCIIyT, Onaiin
Jlons mosydarteneil yciyr, yIOBIETBOPEHHBIX YIOBIIETBOPEHHBIX OPTraHM3aIIHOHHBIMH
o aHKETHPOBAHHUE
52 ynobcTBoM rpaduka paboTsl opranusanuu (B % 20% 5.2.1 VY7OBIETBOPEHHOCTh YHOOCTBOM | YCIOBHSMH HPEIOCTaBICHHS YCIyT (B 0-100 100 6amos N
' OoT OOILIEero 4ucia ONPOIICHHBIX MOJydaTenei rpaduka paboThl OpraHu3aLuH % or oO0mero 4Yucia ONPOIIEHHBIX OanoB o Z/HI/I‘-IHLIIZ
yeuyr) IoJlyyaTesiel yciyr, mepeBeleHHBIX B yery
ompoc
Gabl)
JOILS moJrydareneif YCIIyT, Omaiin
071 HOJydaTeseil yciyr, yAOBIETBOPCHHBIX B OBJIETBOPEHHBIX B IIEIOM YCIOBHAMU
A Y YeIyr, v P 5.3.1 VYIOBIETBOPEHHOCTh B  LEJIOM A P 5 4 o 4HKCTHPOBAHUE
LEJIOM  YCIIOBHSIMH  OKa3aHUs  yCIyr B o OKa3aHus yclyr B opranusauuu (8 % ot 0-100 N
5.3 N 50% YCIOBUSIMU OKa3aHUs yeayr B 100 6annoB MOJTyJaTesnei
opranmsauuu (B % or obmero 4ucia obmero yuca OIPOLIEHHBIX GanoB .
. OpraHM3aluu N yeayr/JIndHbIi
OIIPOIICHHBIX MOJIydaTeneil ycayr) noJrydateneil yciyr, IepeBe/ICHHBIX B omhoC
0aJLyIbl) P
HUTOI'O IO KPUTEPUIO 5 100% 100 6ansioB
" JlaHHBIA KpHTEpUH HE IPHMEHHM K TEaTPalbHO-3PEIMINHBIM M KOHIEPTHHIM OpTraHM3allisAIM B COOTBETCTBHM cO cratheli 36.1 3akoma Poccwmiickoit ®Demepanun

ot 9 oxTs0pst 1992 . N 3612-1
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3yKIUX O00lMe KPUTEPUM OUECHKH Ka4YecTBa YCJIOBHH OKa3aHMA
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJIBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKACHUAMH MeIUKO-
COLMAJILHOI IKCIIEPTU3I®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHULHUIAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pac4yer mokasareJieil, XapaKkTepU3yOIIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYIIHOCTH HH(pOpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAYEHHUE ToKazaresss OUeHKH kadecTBa «CooTBeTCTBME HH(OpMALUU O
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (Iluwg) onpenensercs mo hopmyre:

HCTeﬂ +I/IcaﬁT
= (—sem ) x 100

uH)
2 x I/IHopM (B ) 1)

rae

Ucrenn - 00beM uHbOpMaIm, pazMenieHHOW Ha WH(GOPMAIIMOHHBIX CTEHAAaX B
MOMEUIEHUH OpPTaHU3ALINH;

UNeair - o0BeM wHPOpMauu, pa3MenieHHOW Ha OQUIIMaIbHOM —caiTe
OpraHU3alMK COMHAIBHON cepbl B MHPOPMAITMOHHO-TEIEKOMMYHUKAITMOHHON CETH
"Untepuet" (nanee - opuuaibHbIil CAUT OpraHU3alliim);

Wiopw - 00beM unHboOpManuu, pa3MelieHUE KOTOPOW Ha OOIIEeIO0CTYIHBIX
WH(QOPMAIIMOHHBIX ~ pecypcax  YCTAHOBJICHO 3aKOHOJATEIbHBIMU W  HUHBIMU
HOPMAaTUBHBIMM ITPABOBBIMU akTamu Pocculickoit Denepanuu;

0) 3HaueHue nokasarens oleHKu KayecTBa «Hanuuue Ha odunManbHOM caiite
OpraHu3allui ColuanbHON cdepbl uHPOpPMAIMU O AUCTAHIIMOHHBIX CIIOCOOaX
oOpaTHOW CBSI3M W B3aUMOJICUCTBUS C  MOJy4YaTeNsIMH  YCIyr W HX

8 TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EauHOro mopsjka pacueTa HoKasaTelIei,
XapaKkTepu3yrux o0IIne KPUTEPUH OLEHKH KauecTBa yCJIOBUM OKa3aHHs YCIYT OpraHu3alusIMU B cepe KyJIbTYpBl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
IKCIIEPTU3BDY

© DJIeKTPOHHBII pecypcHbIii LeHTp, 2022 2.



IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CalTe opraHu3alliu
uH(OpPMAIMU O JUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJICHCTBHS C MOTYYaTSIISIMU YCIYT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aUMOJICHCTBHS C IMOJyYaTeISIMU yCIyTr, HHPOpMAIUs O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE I[IOKa3aTeNlsl OLEHKH KaudecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYNHOCTbIO HH(OpMaUuu O
NEeSATeIbHOCTH OpraHu3alnuu coruanbHou cdepws» (I1°™Py,), ompenensercs 1o

bopmyiie:

Y +V

OTKp _ CTCH[ cauTt

I }’Il_( 2 % )XIOO(B3)
00111
r7ie
VYerenn - UYHCIO TIONyYaTeled YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,
y yeuyr, |y, p P

MOJIHOTOM ¥ JOCTYIMHOCTBhIO WH(OpMaIu, pa3MemeHHONW Ha HH()OPMaAIMOHHBIX
CTEHJIaX B MOMEIIECHUH OpraHu3alluu COIMaIbHOM cepsl;

VY caiir - UACIIO MOTyYaTENEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN
U JOCTYNMHOCThIO HHGOpPMAIMK, pa3MElleHHOW Ha oduImaibHOM  caiiTe
OpraHu3aluu;

Yoo - 0OIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyr.

Pacuer nmoka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKU Ka4yeCcTBa
«KomdopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0KUIAHNS MIPEJOCTABJICHUS YCIYI)»:

a) 3HAUYC€HHE TIOKaszaTessl OIeHKHM KadecTBa «OOecreueHrue B OpraHU3alluu
conuagbHOW chepsl KOMGMOPTHBIX ycioBui npenoctaBieHuss yeayr»  (Icowd.yen)
ompenensiercs no Gopmye:

HKOM(l).yCJ'I = TKOM(b X CKOMQJ, (B.4)
rJ1e:
Tromd - KOTMUECTBO 0A/UIOB 32 HAIMYUE B OpraHU3AIMKM KOM(DOPTHBIX YCIOBHI
npenocTaBiaeHus ycuyr (rmo 20 6anioB 3a Kaxa0e KOMPOPTHOE YCIOBHE);
Cromp - KOTUIECTBO KOMGBOPTHBIX YCIOBHM MPEIOCTABICHUS YCIYT.

0) 3HaueHWe TOKaszaTels  OIGHKM  KadecTBa «Bpems — oxumaHus
NpeAoCTaBiICHUs yCIyru (CpeiHee BpeMsi OXHUIAHUSL M CBOEBPEMEHHOCTD
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

TIPEIOCTABJIEHUS YCIyTH»®

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHON chepr» (I, onpenensercs mo popmyre:

yKOM(b
KoM _
e =

x 100 (B.5)

001
rae
yroMb . ypcno momydarenel  yCIyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OpTaHU3aIuel COIMAIbHON cheph;
Yoo - OOLIEE YHCIIO OMPOIIECHHBIX MMOTYYaTeNe yCayT.

Pacuyer nmoka3saresieid, XapaKTepu3ylOUIUX KPUTEPUil OLICHKH KaYecTBa
«10CTyIIHOCTB YCJIYT JJI HHBAJIMAOB):

a) 3HAYCHHE TOKa3zaTelsl OleHKH KadecTBa «OOOpyIOBaHHE MOMEIIEHUH
OpraHM3aIK COIHMAIBLHOW chephl W MpUIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY (I1°P 10cr) ONIpenensiercs mo popmyIe:

HOPF}IOCT - ToprlIOCT X CoprZ[OCT (B 6)
re:
TP 0er - KOMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHM3aIyu sl HHBAIUAOB (110 20 6aJIJIOB 3a KaXkJ10€ YCIIOBUE JTOCTYITHOCTH);
COP"jocr - KOJTMYECTBO YCIIOBUMN JOCTYITHOCTH OPraHU3aIliu JIJIsT HHBAIH]IOB.

0) 3HadyeHMe MoOKa3aTens OLIEHKH KadecTBa «OOecreyeHHe B OpraHu3aIluM
couuagbHOU cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJISIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

ycuyr — Tyenyr ycayr
11 JocT T JocT JocT (B . 7)

rae:
TY oer - KOJWYECTBO OaIOB 3a o0OecnedYeHue YCIOBUM JOCTYMHOCTH,
MO3BOJIAIONIMX WHBAJIMJIAM TOJIy4aTh YCIyrd HapaBHe ¢ apyrumu (mo 20 OanioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYIHOCTH);
CY™ oer - KOJUYECTBO YCJIOBUH JOCTYIHOCTH, ITO3BOJISIONIUX HWHBAJINIAM
II0JIy4aTh YCIYTH HAPaBHE C APYTUMU.

° TTokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0pPOBbs, COLUANBHOIO OOCIYKUBAHUA U
(henepabHBIX YUPEIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI

60
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B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
y,[[OCT
e =(——) x 100.
yA (q ) (B.3)
HUHB
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT JJIsl UHBAJIU/IOB;
Yye - YKCIIO ONIPOLIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100pokenaTeJIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHU3alul
COLMAJIBHOM cepbi»:

a) 3Ha4YeHHE TOKa3aTeNlsl OICHKM KauecTBa «Jlons mosydareneit yciyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEITHPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AIHH
conuagbHOU cephl, 00ECICUNBAOIINX TICPBUYHBIA KOHTAaKT U WH(POPMHUPOBAHUE
NOJTydaTeNisi yCIyTH TPH  HEMOCPEJICTBEHHOM OOpalleHHd B  OpraHHU3aIUio
coruanabHo cepb» (I1"P ", ) onpenensercs mo Gopmyie:

HnepB'KOHT B yHepB.KOHT 1 OO
ya = ( q ) X (B.9)
001
rze
'/ IEPB.KOHT - YUCJIIO roJyJaresnen yCayT, YAOBJICTBOPEHHBIX

N00pOKENATENBHOCTHIO, BEXKIIMBOCTBIO paOOTHUKOB OpraHU3allK, 00eCTIeunBarOIINX
MEPBUYHBINA KOHTAKT U MHPOPMHUPOBAHUE TTOJTyUYaTEeNsl YCIYTH;
Yoo - 0OIIIEE YHMCIIO OMPOIIECHHBIX MOTYyYaTeNeH yCIyT;

0) 3HaueHWe TMOKa3aTedsl OIEHKH KauecTBa «Jlons momyuarteneit ycuyr,
YIOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
comMalbHON c(ephl, 00eCTICUNBAIONUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TpU
oOpareHn B OpPTraHMU3aIUIo CONUambHOU chepby (I1YYTy ) ompenensercs 1o

dbopmyie:
yOKas.ycnyr
0Ka3.yCIIyT —
I o = (——) x 100 g 10
|
00111
rae
yorasyer - YUCIIO noJyyaTenen yCIyT, YIAOBJIETBOPEHHBIX
JT00POKENATETHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluu, 00ECTIEYNBAOIINX
b
61
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HENOCPEICTBEHHOE OKA3aHUE YCIYTH;
Yoo - OOLIEE YHCITO ONMPOILIECHHBIX MMOTYYaTeNeH yCIyT;

B) 3HAYEHHWE I[IOKa3aTelsl OUEHKH KaudecTBa «Jlons mojydarened yciyr,
YAOBJIIETBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB OpPTaHU3AINT
COLMAIBHON cdepbl MPHU UCMOIB30BAHUU JUCTAHIITMOHHBIX (POPM B3aHMOJICHCTBUS
(ITreermnety ) onpenensiercs mo Gopmyie:

yBC)KJ'l.I[I/ICT
BCXII.JUCT _
I1 i (q—) x 100
oo (B.11)
rae
y BerLAmet - YHUCIIO0 IoJTy4aresnen YCIYT, YAOBJIETBOPEHHBIX
N0OpOKENAaTENbHOCThIO,  BEXJIMBOCTbIO ~ PAOOTHUKOB  OpraHu3aluud  OpH

UCIOJIb30BAaHUU JUCTAHIIMOHHBIX (JOPM B3aUMOICUCTBHUS;
Yoow - 00111€€ YUCIIO OMPOIIEHHBIX NOJTyYaTeNel yCIyT.

Pacuer nokasarejieil, XapaKTepu3ylOLIMX KPUTEPHH OLEHKU KaYyecTBa
«Y10BJIETBOPEHHOCTh YCJIOBHUAMH OKA3aHHUA yCIAYI».

a) 3HAYCHHE IIOKa3aTesss OIEHKM KauecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIUIO COMAIILHON c(pepbl POICTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJI0BaTh, €CJii Obl OblJla BO3MOXKHOCTH BBIOOpaA
opranmzanuu corranbHoi ceprl)» (Ilpewon) OMpenensercs no Gopmye:

Yy
. pexom
= (———) X
percon (q ) x 100 & 1)
00111
rac
VYopeow - YHUCIO TIOIY4YaTENEHd YCIYr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH

OpraHM3aIMIo POJICTBEHHUKAM M 3HAKOMBIM (MOTJIHM Obl €€ PEKOMEHI0BaTh, €CIIU Obl
Obl1a BO3MOXKHOCTh BHIOOpA OpraHU3aIINN);

Yoo - OOIIEE YHCITO OMPOIIECHHBIX MMOTYYaTeNeH yCIyT;

0) 3HaueHue TMOKa3aTensl OIEHKM KauecTBa «Jloms momywareneil ycmyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMM  YCIOBHSMHU  IPEJOCTABICHUS  YCIYI»
(I1°Py¢1y 1) ompenensieTcst mo hopmylie:

y opr.ycia

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111

riae
YOPEYET - gyeno moJiydaTenen ycCiyr, yAOBIETBOPEHHBIX OPTaHU3ALMOHHBIMHU
CJIOBHUSIMM NPEOCTABJICHUS YCIIYT;
b
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Yoo - OOIIIEE YHMCIIO OMPOILIEHHBIX MMOTyYaTeNIe yClyT;

B) 3HAUCHHME TMOKa3aTessl OLEHKUW KaudecTBa «Jlons moisywatenedt ycuyr,
yJOBJIETBOPEHHBIX B II€JIOM YCIOBHSIMHU OKa3aHUs YCIYyT B OPraHU3alMU COLMATIBLHOM
chepe» (Ily,) onpenensercs no Gpopmye:

ya

M = () x 100
= _ X j
q06m (B.14)

IDI(S

VYyx - YHCIO TONy4YaTeNed YCIYr, YJOBJIETBOPEHHBIX B ILIEJIOM YCIOBUSMH
OKa3aHUs YCIyT B OpraHu3aIiu ColuaibHON chephl;

Yoo - 0OIIIEE YHUCIIO OMPOIICHHBIX MOTYYaTeIeH yCIyT.

IToka3aTe/ib OLIECHKH Ka4eCTBA M0 OPraHU3alui COMATBLHOU cepbl, B
OTHOLLIEHUM KOTOPOii MPoOBe/IeHA He3aBUCUMAsI OlleHKA Ka4eCTBa,
paccuuThIBaeTcs 1o gpopmy.ie:

S, =2 K"./5 (B.15)
Trac.

Sh - Mokazarenb OLIEHKH Ka4ecTBa N-0i OpraHu3aIuu;

K™ - cpenHeB3BelIeHHas CyMMa TOKa3aTelled, XapaKTepU3YIOUUX mM-bIii
KpUTEPUH OLIEHKHM KauecTBa B N-0i OpraHu3aliiu, paccYuThiBaeMas o opmynam:

K' =(0,3 x Hnnmp +0,3 x II" ., +0,4 x Hn'OTprﬂ) (B.16)

K% =(03 x "y 0 04 x II" 403 x TI™™ ) (g7

K, = (0,3 x TI™™ 40,4 x TI™ +0,3 x I ) (B.18)

K4n = (0,4 x Hn-nepB.KOHTyﬂ +0,4 x 1—[n-01<a3-ycnyrwI +0,2 x HH'BWH-HHCTW)(B.IS,)
K° =(03 x IT"

J0CT

N-opr.yciu n
PCKOM + 092 X H ya + 095 X H YH)’ (BZO)

Mu¢ ... 1"y, - TOKa3aTenu OIEHKH KadecTBa, XapaKTEpU3YIOIIWE OOIIHe
KPUTEPUH OIICHKM KadyecTBa B N-O0M OpraHW3allid, PacCUUTaHHBIE TIO (opMyam,
MIPUBEJICHHBIM B TyHKTax 2-5 EnuHoro nmopsika.
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHSI HMH(MOPMALUM O /[JAeATEIbHOCTHM OPraHM3aluM, PpasMelleHHOW Ha
HH(OPMANMOHHBIX CTEHAAX B NIOMEIICHUN OPraHU3aluM, ee COACP/KAHUI0 U NOPAAKY ((popme) pa3MelieHHsl, YCTAHOBJICHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTra ananu3a
®.1.0. 3xkcnepra
CootBercTBHE | MakcuMajibHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HHaMKaTOPBI 3HaYeHue B Ipumeuanue
HHIMKATOpa uHpopMaLuH, CoorBeTcTBHE/ dakTHYecKoe
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe 1 cokpallleHHOEe HAaUMEHOBAHHUE + ) 6,25 1
OpraHU3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema mpoesia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouTOBBIi afpec opraHu3aluy KyIbTyphl + - 6,25 1
Hupopmauus o gat aHUS OpraHU3aLUH
1.1.15. (bopmaust 0 1ate co3naHus OpraHmsal + - 6,25 1
KYJBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

KonunuecTBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
I/IHZIHKﬁTOpBI 3HAYECHHUEC B l'[pnMeqalme
HHIMKATOPA uHdopManuu, CootBercrBue/ daKkTHYeCcKoe
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIN4€eCTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETENHCTBO O TOCYAPCTBEHHOM + ) 6,25 1

perucTpamyu
1119 Hudopmanus o CTPYKType OpraHH3aiuu + ) 6,25 1

KYJBTYPBI
1.1.1.10. | Undopmarus o pexume, rpaduke paboTh + - 6,25 1
1.1.1.11. KonrakTHbie TenehOHbI + - 6,25 1
1.1.1.12. AJipeca 3JeKTPOHHOM MOYTHI + - 6,25 1

damunn, UMEHa, 0TYECTBA, JOKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpTaHU3aIlUI 5 + ) 6,25 1

KYJIBTYPBI, €€ CTPYKTYPHBIX MMOAPa3IeICHUNA

u punanos (MpU UX HAJIUMYHUN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT, + ) 6,25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOIPHUATHSIX (aHOHCHI, aQHIITH, aKIUH),

HOBOCTH, COOBITHS
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

HPUJIOKEHUE JI. biank aHajiu3a cOOTBeTCTBUS HHGpOPMALMU O JeATEJbHOCTH OPraHM3alMU, pPasMELIeHHON Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHGPOPMALUMOHHO-TEJIEKOMMYHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPSAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHY IPAaBOBBIMHM akTamMH (mapametp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIMKATOpA uHopMauH,
oaj1ax CooTBeTcTBHE/ dakTHueckoe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121 ITonHoe HanMeHOBaHUE + i 25 1
OpraHu3aluy KyJIbTYyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.1.2.2. + - 2,5 1
OpraHU3alUU KyJIbTYPbI
HNudopmarus o mecte

1.1.2.3. HaXO0XACHUA OpraHnu3aluu + _ 275 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mupuxaropsl copMupoBanbl Ha ocHoBe Ipukasza MunkyibTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBep:kIeHUHU IOKa3aTeslel, XapakTepusyoLluX obLue KpUTEPUH OLEHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P 0aJuIax PMAaLlHH, CoorBercrBue/ | MaKkTHYECKOE
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3/1aHUsl OpraHU3alun + - 2,5 1
KyJbTYPBI
CaeneHuns 00 yupeaurese
1.1.2.7. A yHapen + - 2,5 1
(yupenuremnsix)
Komus ycraBa (M3MeHEHHS B
1128 o yeTaBa (H3MeHe + - 2,5 1
yCTaB)
CBHIIETEILCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpauuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3aui + - 2,5 1
KYJIBTYPBI
Pewienune yupenurens o
1.1.2.11. Ha3HAYEHUN PYKOBOIUTEIS + - 2,5 1
OpraHu3aluu KyJIbTYpbl
Kommu nonoxxeHuit o
1.1.2.12. ¢unmnanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrtema cTaHmapToB 10 HH(GOpMaNuH, OMOIHOTEYHOMY M M3JaTeIbCKOMY Aely. JIeNonpon3BoACTBO M apXUBHOE neno. TepMuHEI B onpenencHus” (yTB.
npukazoM DenepansHOr0 areHTCTBa 10 TEXHHYECKOMY PETYIHPOBAHUIO U MeTposioruH oT 17 oktadps 2013 r. N 1185-cT)

67
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KommnyectBo
CO/IePIKAHMIO, MakcumalibHoe OueHka JKcnepra
No 10 MaTepUaJIOB/eIUHHAIL
HNHaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpA uHpopmManuu,
dannax CoorBercTBHe/ | DakTHYECKOE
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJMYECTBO
HNudopmanus o CTpyKType
1.1.2.13. bopman PYKTYP + . 2,5 1
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaduk paboTsl + - 25 1
1.1.2.15. | KoHTaKkTHBIE Teae(OHBI + - 2,5 1
1.1.2.16. | Azmpeca dIeKTPOHHOI ITOYTHI + - 25 1
damunny, UMEHa, OTUECTBA,
OJDKHOCTH PYKOBO, €ro
11217. | PYKOBOZIIL + - 2,5 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipm ¥X HATMYHH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

I[TepeueHb OKa3bIBACMBIX
1.1.2.21. | IIATHBIX yCIIYT, IIEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJIOBUI OKa3aHUs yCJIYI OPraHUu3alMsMM COLMAJIBbHOI cdepbl»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycraHoBJienHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Komnun HopMaTHBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIIUX LICHBI + - 2,5 1
(Tapudsr) Ha yeayru 160
MOPSAJOK WX YCTAHOBJICHUS
Kormus mnana ¢puHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTraHM3alNHU KyIbTYpPHI,
YTBEPKACHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoit ®enepanuun
TIOPSIIKE, UITH OFOKETHOM
cMmeTsl (nHpopManus 00
o0BeMe MPeI0CTaBIISIEMbIX
yciyr)

Komuu oTueToB mo
(bMHAHCOBO-X03AHCTBEHHON
JEeSITETFHOCTH OpPTraHU3aIiH
KYJbTYpbI, YTBEPKAESHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOIaTETLCTBOM + - 2,5 1
Poccuiickoii @enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeThl (nH(popMaIus 00
o0BeMe TIPEeIOCTaBIAEMBIX
yeuyr)

Wudopmarust o MaTepraibHO-
TEXHHMYECKOM 00eCrieueHn!
MIPEIOCTaBICHUS yCIyT
OpraHu3aluel KyJIbTyphl
1.1.2.26. | Mudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | DaKkTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHUYECKOM 00eCreueHuU
MPEIOCTABICHUS YCIIyT
OpTaHU3aLueil KyJIbTypBbl,
MIPHUCIIOCOOIEHHBIMU JITIS
WCTIOJIb30BaHMS UHBAIHIAMH
U JIMIIAMU C OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 3JI0POBbSI
Komnuu nmunen3uii Ha
OCYIIIECTBIICHHUE
JeSITeIbHOCTH, TIOJIeKAIIEH
1.1.2.27. | ITUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHUHU C
3aKOHOAATEJIbCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MYHHIIMITAJILHOM ) 3aJaHHAH
OTuer o pe3ynprarax
JeSITEIEHOCTH YUPEkKICHUSI
1.1.2.29. | (urdopmaiys O BBITOTHEHUH + - 2,5 1
roCyJapCTBEHHOTO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HNudopmaiust 0 KOHTPOIBHBIX
MEPONPHUATUSIX U X
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Wndopmanus o peyabpraTax
1.1.2.31. | meATenpHOCTH U 00 + - 2,5 1
HCIIOJIb30BaHUY MMYILECTBA
Wudopmarnmst o

1.1.2.32. IJIAHUPYEMBIX MEPOIPUATUIX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauecTBa yCJ'lOB](lﬁ OKa3aHud yCJayr OpraHnusaluusiMmu COIHATBLHOM chepbl»

CooTBeTCTBHE
KoanuecTBo
colep:KaHuIo, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopbit’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercTBue/ | MDakTHYECKOE
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKU KaueCcTBa OKa3aHUs
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. | kayecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
OIyOJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCTBHUH C + i 25 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
119237 | COOTBETCTBHM C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBMII OKa3aHUsl yCJIYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHO/ATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX TAHHBIX
HNudopmarus, pasMenienne u
OITyOJTMKOBaHHIE KOTOPOU
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJIATE€IbCTBOM + - 2,5 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HUTOr 0 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBHIl OKa3aHUs yCJYI OPraHu3auMsMH COLMAJIBbHOM cepb»

NPUJIOKEHHUE E. baank aHanu3a Haau4uusg Ha OQUUIHAJBHOM caiTe opranm3auuu (y4pexxaeHusi) mHpopMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
] Hajanune DYHKIMOHMPOBAHHUE
N HNuankaropsl YHER P IIpumeyanue
HHIHKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -

3J'I€KTpOHHBIe CCPBUCHI AJId TOJAa4YU JICKTPOHHOT' O

1.21.3. + - + -
o0paleHus1/’Kano0bl/ IPeATI0KEHHS

1214 DJIeKTPOHHBIE CEPBUCHI UTS TIOTyUCHHUS! KOHCYJIBTAIlUH IO + ) + )
OKa3bIBAEMBIM YCIIyT'aM

1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHM4yeckast BOSMOKHOCTD BBIPAKCHHS TOIYYATEISIMH YCIYT

1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHMs yCIyT (HaJMune aHKeTHI IS Orpoca + - + -

TpaXk1aH WM THIEPCCHUTKA Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IMCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBHS 20 6amaoB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOCHCTBHS 40 6anaoB
- | TpH AMCTAaHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBUS 60 6au10B
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 GaioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHHUE K. biank aHajiu3a HaIu4Ms B OPraHu3anvu KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

D.U.0. 3xcnepra
Ne Hannuue
NuaukaTopsl Ipumeyanue
HHIHKATOPA Jaa HET
Hannane koM(pOpTHO# 30HBI OTIBIXA
2.1.1.1. Gbop 2 + -
(oxunanws)
2112 Hanugre 1 MOHATHOCTH HABUTAIMN BHYTPU + )
e OpraHu3aIuu
2.1.1.3. JloCTynTHOCTh TUTHEBOM BOBI + -

Hanuune u 10ocTynmHOCTH CAHUTApHO-
TMTHEHHYECKUX IOMELIeHU (YucToTa
MTOMEIICHUH, HAINYKNE MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE TOMEIIEHU
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIEHOM caiTe
OPTaHW3ALUH, TP JINIHOM TTOCEIICHUH 1

p.)

2114,

2.1.15.

2.1.16.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYIIECTBIISICTCS ICSITEINbHOCTD
- | Hanu4Ke 0JTHOTO YCIOBUS 20 GayutoB
- | HayMuKe ABYX YCIIOBUH 40 6ayutoB
- | HayIM4Ke Tpex ycIoBUI 60 GamtoB
- | Hanu4Ke 4eThlpex ycIoBUi 80 batoB
- | HayMume 1sTH U OoJiee yCIoBHH 100 batoB
HUTOI'O
74
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IIpoexT «He3aBucuMasi olieHKa Ka4yecTBA yCJIOBUHI OKa3aHUs yCJIYyI OPraHUu3auMsiMHi COLHAIBbHOI chepbi»

HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUU, U TIOMEIEeHUd ¢ y4eTOM JOCTYIHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O06opynoBaHKe BXOAHBIX IPYIIT + i
MaHycaMu (IO IeMHBIMHA TIATPOPMaMH)
3112 Hasnwvne BBIIEIECHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMEeHHBIX Kpecem-KOJISICOK + -
Hanwuune crnierpaisHO 000pyJ0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEUIEHUH C y4eTOM JOCTYIHOCTH AN

HHBAJINIOB
- | HaJIM4YKMe OAHOrO YCIOBUS 20 GayutoB
- | Hanu4ue ABYX yCIOBHH 40 GayutoB
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GatoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

nUTOoro
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HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10J1y4aTh YCJAYIrd HApaBHe ¢ IPYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
Jy6nupoBaHue Il MHBAINAOB T10 CITYXY H
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTENHEHON + -
nHbOpMAIHH

JyOnupoBaHue HAAINCEH, 3HAKOB W MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN

3.2.1.2. + -
3HaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTE Mpe10CTaBICHUS HHBATIHIAM
IO CITyXY (CIyXy U 3pEHHUI0) YCIIyT
3213 yXy (catyXy u 3pemmio) yciy + )

CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUM
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alH, MPOIIEANINMHI HE0OX0ANMOe
3.2.15. oOyueHme (MHCTPYKTUPOBAHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmune BO3MOXKHOCTH TIPEIOCTABIICHUS
3.2.16. YCIYTH B TUCTAHIIMOHHOM PEXHUME WU Ha + -
noMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | AOCTYNMHOCTH, MTO3BOJISIOUINX WHBAJIHAM 0 6amoB
MOJTYYaTh YCIYTH HAPABHE C IPYTHMH
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
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HNPUJIOKEHUE K. biiank aHkeTshl JJf NPOBEJIEHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJlaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bammm damuius, uMsi, OTYECTBO, KOHTAKTHBIE TeJIe(POHBI yKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/IETBOPEHEI JIM BbI OTKPBITOCTBIO, IOHOTOR U |5 Y jopreTBOpeH (a)
{ [ROCTYIHOCTBIO uH(bOpMaLUK O JAeSTeIbHOCTH

OpraHnu3anuu, pa3MemeHH0171 Ha HH(bOpMaLIHOHHLIX

0 He ynoBieTBopeH
CTEHJaX B IIOMEIIEHUN OpTaHu3aIuu? yA opett (a)

Y 10BII€TBOPEHBI 11 BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTHIO HH(GOPMAITIH O JeATeTbHOCTH

2 |opraHuzanuu, pa3MeIIeHHoH Ha ee opUIIMaTEHOM
caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu «uTepHeT»?

O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(POPTHOCTBIO YCIOBHIM
[IpeI0CTaBJICHUS YCIyT B OpraHU3aIiy (HaIuiue
KOM(pOPTHOI 30HBI OTJBIXA (OXKUIAHUS ); HATUIHE U
[MOHATHOCTh HABUTAIIMU B MIOMEIICHUN OpraHu3amnuu; [ VnoBieTBopeH(a)
HaTU4KMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEIIEHUN
OpraHMU3alliK; HATHYKUEe U JOCTYIMHOCTh CAaHUTAPHO-
TUTHEHUYECKUX MOMEIIEHUN B OpraHu3alliy;
yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMEIICHUIN OpraHu3alliK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHU3aliy (HaTH4rue OOIIECTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYTHOCThH 3aIMCH Ha
moryueHue yciyru (1o Tenedony, Ha opuImaibsHOM
caiiTe opranu3zaiuu, nocpeactsom Equnoro noprana
TOCYJaPCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT, MPU
ITUYHOM MOCELIEHUHN WM Y CIIEUaINCTa
OpraHu3aImm)?

0 He ynosnerBopeH(a)

Y 10BJIETBOPEHBI JIM BBl 1OCTYITHOCTBIO O YaosneTBopeH(a)
4  |operocTaBlieHUs YCIYT JJIs UHBAIUJIOB B
OpraHu3aiuu’?

0 He ynoBnerBopeH(a)

5 |VmosnerBopensl i Bol 100pokenaTebHOCTHIO U O YoBieTBopeH(a)
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Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEKJIMBOCTHIO pAOOTHUKOB OpraHU3allny,
0OECTIeYNBAIOIINX TEPBUYHBIN KOHTAKT C
MOCETUTENSIMH U HH(POPMUPOBaHUE 00 yCiIyrax npu
HEenocpeACTBEHHOM O0pallleHUH B OPraHu3aluio?

0 He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 Bbl 100p0oXkKenaTeIbHOCTBIO U
BEXKIIMBOCTHIO PAOOTHIUKOB OpraHU3allnH,
00ECIICUNBAIONINX HEMOCPEACTBEHHOE OKAa3aHUE
YCIIyTH TIPH 0OpaIlieHuH B OPraHN3aIUI0
(mperoaBaTesu, TpeHEepbl, HHCTPYKTOPBI,
O1OIMOTEKAPH, IKCKYPCOBOBI M ITPOUYHE PAOOTHUKH)?

O YnoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! i1 Bbl 100pokenaTeabHOCThIO U
BEJKITMBOCTHIO PAOOTHUKOB OPraHU3allld, C KOTOPBIMU
B3aMMO/ICHICTBOBAIM B TUCTAHIIMOHHOH (opme (110
rereoHy, 10 JIEKTPOHHOI 1MoYTe, C TOMOIILBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH 3JICKTPOHHOTO
oOpareHus (>kato0bl, IPEITI0KECHHMS ), TOTYUCHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM yCITyTraM) H B IPOYUX
ITMCTaHIIMOHHBIX (hopmax)?

0 YnoBieTBOopeH(a)

0 He ynosnerBopen(a)

['oTOBBI JIn Bl peKOMEH10BaTh JAHHYIO OPraHU3aLUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJU ObI Bel ee
[PEKOMEHI0BaTh, €CJIM Obl OblJIa BO3MOKHOCTB BBIOOpA
OpraHu3anum)?

o Jla, mopekoMeHA0Bal Obl

O HCT, HE cTall ObI PCKOMCHIOBATH

'Y noBieTBOpEeHs! 11 Bbl opraHn3aliuOHHBIMU
[YCJIIOBUSIMU ITPEJIOCTABIIEHUS YCIYT (Tpa@uKoOM paboThI
OpraHM3aliy, HaBUTallMeW BHYTPU OpraHu3aluu
(Haymmure nH(POPMAITMOHHBIX TAOJIMUYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U mpoune)?

O YoBieTBopeH(a)

0 He ynosnerBopeH(a)

10

'Y noBIIeTBOpEHBI 11 BbI B 11€710M YCIIOBUSIMU OKa3aHUs
yCJIyT B OpraHuzanuu’?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

11

Baiy npeyuiokeHus o yiay4IlIeHUIO YCIOBUN
OKa3aHUs yCIyT B IaHHOM OpraHu3aluu:

12

Coobmute, moXkamyicTa, HEKOTOpbIE CBEACHUS O cebe:
Bar mon

O JKenckuit

0 Myxckoi

13

COO6IHI/ITC, HO)KaJ'ny/'ICTa, HCKOTOPLIC CBCACHUA O cebe:

Bai Bo3pact (ykaxuTe CKoJIbKo Bam mojgHBIX J1€T)

Baaronapum Bac 3a yuacrtue B onpoce!
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HNPUJIOKEHUE JI. baank aHKeTbl /JJA TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
AJIS1 OTIPOCA MoJIy4yaTesiel yeJIyr 0 KauecTBe YCJI0OBH OKa3aHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu cepbl KyJIbTypHl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuii cepbl KyJIbTypbl U IOBBICUTh KaYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlaHHBIE T€0JIOKAIINN JlaHHbBIE POXO0XKICHUS OHJIAHH aHKESTHPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [1poa0KUTENBHOCTD

Y 10BII€TBOpEHBI 1M BBl OTKPBITOCTHIO, TOJIHOTOU U
ITOCTYITHOCTHIO HH(POPMAIIHH O JAEATETLHOCTH
OpraHu3aIiy, pa3MeIeHHON Ha MH(POPMAIIHOHHBIX
CTEHJIaX B MOMEIICHUN OpraHu3auu’?

0 YnoBieTBOpeH(a)

o0 He ynosnerBopen(a)

Y noBneTBOpeHbI 11 Bl OTKPHITOCTHIO, TOJTHOTOU U
TOCTYITHOCTBHIO HH(OPMAIIUH O JESITEIbHOCTH 0 VionerBopeH(a)
2 |opranmzanuu, pa3MenieHHON Ha ee 0(hUIIHATTBHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBneTBopeHb! i Bl KOM(pOPTHOCTHIO YCIOBHUI
[PEIOCTABICHUS YCIYyT B OpraHU3aliy (HaIudue
KOM(DOPTHO# 30HBI OTABIXA (0KUIAHHA); HAIMINC U |5 VyoBeTBOpeH(a)
MOHSATHOCTh HABUTAIIMU B TIOMEIIEHIH OpTaHU3aIliH;
HATMYUE U IOCTYITHOCTh MUTHEBOM BOJIBI B
MMOMEIICHUN OpraHu3aluy; HATMYKUEe U JOCTYITHOCTh
CaAaHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUH B
OpraHM3allK; YAOBIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHHE TTOMEIICHUI OpraHu3alii; TPAHCIIOPTHAs
[TOCTYITHOCTH OpraHU3aIiy (HaJH4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYIMHOCTD 3allMCH Ha
MoJTydeHre ycayru (1Mo TenedoHy, Ha 0QUITUATBEHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro moprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
TUYHOM MOCEIICHUH WJIHM Y CHIeIHaucTa
OpraHu3aIum)?

0 He ynosnerBopeH(a)

4 |V noBneTBOpeHb! 1M Bl 1OCTYHOCTBIO O Y noBieTBopeH(a)
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[IpEIOCTABIICHUS YCIYT AJIsl UHBAIHUIOB B
OpraHu3aium’?

Y noBieTBOpeHs! Jin Bel 100poskenaTeIbHOCTBIO U O YaosierBopeH(a)
BEKJTMBOCTHIO PAOOTHIUKOB OPTaHU3AIINH,

5 |oOecneunBaromyX MEPBUYHBIA KOHTAKT C
MOCETUTESIMHA U HH(POpMUpOBaHHE 00 ycayrax npu
HENOCPEACTBEHHOM O0pallleHUH B OPraHu3aluio?

Y noBneTBOpeHsI 11 Bl 10OpOKENATENBHOCTHIO U
BE>KITMBOCTHIO PAOOTHUKOB OpraHU3AIINH, O Y nosierBopeH(a)
00ecreynBarOIINX HENOCPEICTBEHHOE OKa3aHUe
YCITyTH TIPH 0OpaIieHNH B OPraHU3aIUI0
(mpenoiaBaTeNy, TPEHEPHI, THCTPYKTOPBI, o0 He ynoBnerBopeH(a)
O6uOIMOTEKapH, SKCKYPCOBOIbI U IPOUHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 100p0oKenaTeIbHOCTHIO U
BEXKIIMBOCTBIO PAOOTHUKOB OPraHU3alliH, ¢ KOTOPBIMH| VioBneTBOpEH(2)
B3alMO/ICIICTBOBAIM B IUCTAaHIIMOHHOMN (opme (110
TenedoHy, 1Mo 3IEKTPOHHON MOYTE, C ITOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (IS MO1aYH SJIEKTPOHHOTO
oOpamienus (3kano0bl, MPEIOKEHUS ), TOTYYCHHUS
KOHCYJIBTAI[H 110 OKa3bIBAEMbIM yCIIyTaM) U B
[POYMX AWCTAHIIMOHHBIX (popmax)?

["oToBbI 11 BBl peKOMeH10BaTh JaHHYIO OpraHU3alUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJIH ObI B ee
[PEKOMEH10BaTh, €ciIi Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aiumn)?

Y noBneTBOpEHBI 11 BBl OpraHu3aliiOHHBIMU
YCIIOBHMSIMHU HPEIOCTABICHHS YCIYT (rpaduKoM O Y10BIETBOPEH(2)
paboThl OpraHu3aIi, HABUTAIIUEH BHYTPH
opraHu3anuy (Hajarnaue NHPOPMAITMOHHBIX TaOINYCK,
yKa3aTeseH, CHTHaJIbHBIX Ta0si0, HH(HOMATOB U 0 He ynosnersopen(a)
npouue)?

o0 He ynosnerBopen(a)

o0 He ynosnerBopen(a)

o He ynoBnerBopeH(a)

0 Jla, mopekoMeHa0Bal Obl

0 Her, He cTai ObI peKOMEHIOBATh

'V 10BIE€TBOPEHSI U BhI B 11€710M yenoBusiME OKa3anusD Y IOBJIETBOPEH(a)
yCIIYT B OpraHu3anuu? 0 He ynosnerBopeH(a)

10

Bamm npeuioxkeHus 1o yiay4dleHNu0 YCI0BUI

11 .
OKa3aHHA YCIYTI B JAHHOU OpPraHrU3aluu:

Coo0muTe, moKaTyiHcTa, HEKOTOPBIE CBEICHUS O o JKeHckuit
cebe: Bar mon 0 MyCKOi

12

Coo01uTe, moXxanyicra, HEKOTOPbIE CBEJCHUS O
13 |cebGe: Bamr Bo3pacT (ykaxkute CKOJIbKO Bam MmoTHbBIX
eT)

baaromapum Bac 3a yyactue B onpoce!
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HNPUJIOKEHHUE M. PeecTp CCHLIOK AJI1 OHJIAMH AHKETHUPOBAHMS

PEECTP
CChUIOK /IJISl OHJIAMH AHKETUPOBAHMS /ISl pa3MelleHUsl HA 0QUIUAJIBLHOM caliTe OPraHu3auuil COUMAJIbHOU cepbl, a TaKKe
OpPraHa UCIOJHUTEJIbHOU BJIACTH/OPraHa MeCTHOI0 CAMOYIIPABJICHUSA

3aKa34uK: MYHULIUIIAJIBHOE KA3SEHHOE VUPEXJIEHUE "JIEMEIIKUHCKUN CEJIBCKUI JIOM
KVJIbTYPBI" JEMEHIKMHCKOI'O CEJIbCKOI'O ITIOCEJIEHWS PY THAHCKOI'O
MYHULIUITAJIBHOI'O PAMMOHA BOJII'OI'PA/ICKOU OBJIACTU

Anpec: 403623, Bonrorpasackas o061, Pynusackuii p-H, ceno Jlemenkuno, yin Kuposa, 1 97
Peectp ccbutok onnaiin anketupoBanusi:  |http://resurs-online.ru/Org-forms.aspx?Guid=b383e894-ed0f-49ch-a136-b275c07a0183
Cchuika Ha pe3ysibTaThl aHkeTupoBanus:  [http://resurs-online.ru/Org-forms.aspx?Guid=b383e894-ed0f-49cb-a136-b275c07a0183

CIIACOK OPTAHMU3AIIUIA
Ne url craTucTukn
HanMeHoBaHMe OpraHu3anun url ankersl
n/n 1o aHKeTe
MVYHUIUITAJIBHOE KASEHHOE YUPEX/JIEHUE http://resurs- http://resurs-online.ru/Report-
"JIEMEIIKMHCKNM CEJIbCKHMU IOM KYJIBTYPbI" online.ru/Form.aspx?Guid=45de8537- Org.aspx?Guid=45de8537-a539-46a6-
1. | JIEMELIKMHCKOT'O CEJILCKOT'O ITOCEJIEHNA a539-46a6-9c8b-f490e3c4c166 9c8b-f490e3c4c166
PYTHAHCKOT O MYHUIIUTIAJIBHOI'O PAOHA
BOJITOT'PAJICKOUM OBJIACTHU
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HNPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OpPraHM3alusiMH
KYJbTYpPbl PYyJHAHCKOr0 MyHMIMIIAJBLHOTO paiiona BoJirorpaackoi odsiacTu (Maccus)

a Ob0nbem O6nbem
u ’E. 3HaueHne “E 3HaYnMoOCTh 3Hauenne ? 3HAYNMOCTh EIECIDERCETEN || I XD Y 3HaueHne
Ne | HammeHoBaHWe OpraHu3anuu 3;;’:::;: g KpHUTEpHs, § MoKa3aTeysi | MoOKa3aTes, E- napamMerpa qn(cl;(:)n-no, (1co1-B0, HHANKATOPA,
= 0aJLI < % 0asL 5] % YAOB.I. HHCT0 0aJ11
= = = moJiyyareJieif) | OnpomeHHbIX)
(pakr) (HopMaTHB)

1 | MYHULIUIIAJIBHOE 86,79 1 92,20 1.1 30 75,00 1.1.1 50 16 16 100,00
KA3EHHOE 1.1.2 50 20 40 50,00
VUPEMJIEHUE 1.2 30 100  [121] 100 4 6 100
Cﬁ“ﬁgfggﬁgﬁm 13 40 99,25 |13.1 50 595 600 99,17
KYJIBTYPBI" 1.3.2 50 596 600 99,33
JIEMEILKWHCKOLO 2 99,25 2.1 50 100 2.1.1 100 5 6 100,00
CEJILCKOI'O 2.2 50 98,50 2.2.1 100 591 600 98,50
I[MTOCEJIEHU A 3 43,60 3.1 30 20 3.1.1 100 1 5 20,00
PYJIHSHCKOI'O 3.2 40 20 3.2.1 100 1 6 20,00
MYHHUIUIAJIBHOTO 3.3 30 98,67 3.3.1 100 592 600 98,67
ggﬁ?g?%ﬂcmﬁ 4] 9940 [41 40 99,33 [4.1.1 100 596 600 99,33
ORJIACTH 4.2 40 99,50 421 100 597 600 99,50

4.3 20 99,33 43.1 100 596 600 99,33
5 99,48 5.1 30 99,67 5.1.1 100 598 600 99,67
5.2 20 99,17 5.2.1 100 595 600 99,17
5.3 50 99,50 5.3.1 100 597 600 99,50
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