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AHTHIIEHKO

Cgetana I1aBioBHa

CIICUATIUCT-OKCIICPT

Kpamndukamms
JKCIIepTa

BHICIIIEE TEJaroruyeckoe oOpa3oBaHME, YJAOCTOBEPEHHE O TOBBIIICHUU
kamupukamuu 1o JIIII «Ilemarormdeckne W3MEpeHHS W MOHHUTOPHUHT
3¢ dekTUBHOCTH 00y4eHus B yeioBusx peanmsanun GIOC»/2021 rox/, cTax
paboThI B Ka4ecTBE KCIEpTa S5 JIeT

HocukoB
KoncranTun
BauyeciaBoBH4

TJIaBHBIN CIICHUATTUCT-OKCIIEPT

Kpanmudukanus
IKCHIepTa

BHICIIIEE TeXHUYEcKoe oOpa3oBaHme, creneHb Maructpa TexHUKH U
Texnonorun, Cepruduxkar Ne MF-00449/16 »skcnepra B obnactu
KOMITBIOTEPHON TEXHWKH, BBIIAHHBIA CEPTHPHUKAIMOHHOW KOMHCCHUEH
Mexnynaponnoit denepanun He3aBUCUMBIX dKcrniepToB 21 suBaps 2016 r.,
CugerensctBo Okcmepra CO 00110915 or 25.01.2017 r. Ilentpa
HE3aBUCHMOW KOMIUIEKCHOM OKCHEPTH3bl M CEpTUQUKALUU CHCTEM U
TexHojoru, JlummomMm o0  TpodeccHOHANBHOW  TEepenoJroTOBKE  C
MpeJoCTaBlICHUEM MpaBa Ha BeleHHE MPO(ECCHOHATIBHON NESATEIHLHOCTH C
ctepe «Conmosiorus», cTaxk pabOTHI B KauecTBe 3kcnepTa 13 jer

Koanmaukos
Huxomaai
HuxogaeBuu

CIICUaIUCT-OKCIIEPT

Kpanmugukanus
JKCIIEepTa

BhICIIIEE IIE€aroruyeckoe oOpa3oBaHME, YJIOCTOBEPEHHE O IOBBILICHUU
kBammpukanun mo JIII «llemarormueckne wu3MepeHWs W MOHUTOPHHT
a¢hexkTuBHOCTH 00yUeHUs B yCiioBusaX peanmzanun @I'OC»/2021 roj/, crax
paboThI B KauecTBe dKcnepTa 26 JieT

OpemkoBa
OJgbra
AJleKcaHApOBHA

CIICHUaIUCT-OKCICPT

Kpanmugukanus
IKCTIepTa

BBICIIEE TIeJaroruueckoe obOpas3oBaHue, Jlumiaom o mpodeccroHaIbHOM
MepPETIOIrOTOBKE C MPEOCTAaBICHHEM TpaBa Ha BeJieHHEe MPo(dheCCHOHATBLHOM
nesitennbHOCTH B cdepe «Coumonorus», Jumiom o mnpodeccHoHaTsHOR
HEepenoroToBKe ¢ NMPEJOCTaBICHUEM TIpaBa Ha Be/ieHHe Mpo(deccuoHaIbHOM
JEATeTLHOCTH KaK «CrienanucT-3KecnepT» o HAaIpaBJICHUIO
«IIpodeccronanpHas u oOIIECTBEHHAs KcIepTH3a B chepe 00pa3oBaHUM,
CTa)X padOTHI B KauecTBe dKcnepTa 21 rox

D oMHUHBIX
BajgenTuna
AJleKcaHJIpOBHA

CIICUAIUCT-OKCICPT

Kammdukanus
JKCIIepTa

BBICIIEE TEXHMYECKOE OO0pa3oBaHHE, YOCTOBEPEHHE O IIOBBIIICHUU
kBammpukanun mo JIIT «Ilemarormueckue wu3MepeHUs W MOHHTOPUHT
a¢ddhexkTrBHOCTH 00yUeHUs B ycioBusx peanmsanun GI'OC»/2021 rop/, crax
paboThI B KauecTBe SKcnepTa 25 et
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BBEJAEHUE

HesaBucumas olleHka KadecTBa YCJIOBUH OKa3aHUS YCIYr OpraHHU3alUsMU,
OCYUIECTBJISIOIIMMHU JICSITENBHOCTh B OOJACTH KYJBTYpPbI, PAaCIOJIOKEHHBIMU Ha
Tepputopun PynHsiHckoro paiiona Bosarorpaackoi odJacTm.

OueHouHasi mpoleaypa HanpaBlIeHa HA TOJYYEHHE CBEICHHA 00 YCIOBHUSX
OKa3aHMsI YCIyr OpraHu3aiusiMd B cdepe KyJIbTypbl, MPEIOCTaBICHUE YYaCTHUKAM
OTHOIIEHUN B cdepe KyJIbTypbl COOTBETCTBYIOIIEH HWH(MOpPMAIMU Ha OCHOBE
o01eA0CTYTHOM HH(pOpMaLMK U yIy4dllleHue HHPOPMUPOBAHHOCTH MOTpeOUTENEN O
KauecTBe pabOThl OpraHu3aluii KyJbTypbl. HopMaTHBHO-METOM0I0THYECKON 0a30ii
pa3pabOTKU TEXHOJOTUM cOopa, 0000IIeHUsT U aHaliM3a UHGOPMALUM O KayeCTBE
YCJIOBHM OKa3aHUsl YCIyr OpraHu3alusMu B cdepe KyJIbTypbl (MOHUTOPUHIA) IO
MOKA3aTEeNsAM CTAJIN:

- 3akoH Poccuiickoit ®epepaunn or 9 okTa0ps 1992 r. Ne 3612-1
«OcHOBBI 3akoHoAarenbcTBa Poccuiickoit ®exepanuu o KyJaeType» (B pen.
denepanproro 3akona Ne 193-d3 or 18.07.2019) (nanee — 3akon PD Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickonn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpHITHSAX N0 pealiu3alyy roCy1apCTBEHHON COLMATbHOM MOJUTHKN,

- Vka3 Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO oreHke
3G ()EKTUBHOCTH NIEATENBHOCTH BBICIIUX JOJDKHOCTHBIX JIUI[  (PYKOBOJUTENCH
BBICIIIMX  HCIOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BJIacTH) CyOBEKTOB
Poccuiickont ®enepann M JIEATEIBHOCTH OPTraHOB HCIOJIHUTENIBHOM BJIACTH
cyonektoB Poccuiickoit deneparuu’,

- [ToctanoBnenne IlpaButensctBa P® ot 31.05.2018 Ne 638 «O06
yTBepxkaeHun IlpaBun cObopa u 0000mIeHUST HHPOPMAIIUM O KauyeCTBE YCJIOBHI
OKa3aHWsl YCIAyr oOpraHuzanusiMu B cdepe KyJabTyphl, OXpPaHbl 370POBBS,
o0pa3oBaHUs, COLMAIBHOIO OOCHyXKMBaHUSI M (enepaibHbIMH  YUPEKICHUIMU

MGHHKO-COHH&HBHOﬁ OKCIICPTHUIED?,

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.
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- IIpuka3 MuHHMCTEpPCTBA Tpyla M COLMAIBHOM 3amuThl Poccuiickon
Ddeneparun oT 30 okTs16pst 2018 r. N 6751 "OO0 yTBepKaAeHUH METOINKY BBISIBJICHUS
U 0000mIeHMST MHEHHUS TpaxJaH O KadecTBE YCJIOBUM OKa3aHUS YCIyT
OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUS, COIIHATIBHOTO
oOcinykuBaHusi ¥ (GeaepalibHBIMU  YUPEXKACHUSIMU  MEIUKO-COIUAIbHOU
IKCIIEPTHU3bI",

- ITIpukaz MuHucTepcTBa Tpyda U coudaibHOM 3amuthl PO ot 31 mas
2018 Ne 344n «OO0 yTBEpXKIEHHUM €IUHOTO TOpSJIKAa pacueTa IOKa3aTeleH,
XapaKTEPU3YIOIMX OOIIME KPUTEPUU OLICHKM KayecTBA YCIOBHM OKa3aHUS YCIyT
OopraHu3anusMu B cepe KyJIbTypbl, OXpaHbl 310POBbs, 00pa30BaHUsI, COLIUATLHOTO
00CITyKUBAHUS,

- [Ipukaz Munpuna Poccunm or 7 mas 2019 r. N 66n "O cocraBe
uHpopMaluu O  pe3ysbTarax HE3aBUCHUMOW  OIICHKM KauyecTBa  yCJIOBUU
OCYUIECTBJICHUS o0Opa3oBarenbHON NEeSATEIbHOCTH OpraHu3alusIMH,
OCYUIIECTBJISIONMMU 00pa30BaTENbHYIO JIESITEIIBHOCTh, YCJIOBHIM OKa3aHUS YCIyT
OpraHu3alUsIMH  KYyJbTYpbl, COLIMAIBHOTO  OOCTY>KHBAaHHS, MEIUIIMHCKUMU
OpraHu3alusIMu, (peaepalbHbIMU YUPEKICHUIMUA MEIUKO-COLMAIIBHON AKCIEPTU3HI,
pa3MemaeMoll Ha oOQUIMANIBHOM caiiTe i pa3MelieHuss HWHPOPMAIHUU O
FOCYJJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEXKACHUAX B  HMHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceT "UHTepHeT", BKItOUas equHble TPeOOBaHUS K TaKOM
uHdopMaIuu, U TIOPSIKE €€ pa3MeIlIeHHs, a TakkKe TPeOOBaHUSX K KayeCTBY,
ya00CTBY M MPOCTOTE MOUCKA YKa3aHHOU uHbopmanuu'.

OTtpacieBast HopMaTuBHas 0a3a:

- [Tpuka3z MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «OO0 yTBepkieHun
noKasaTesield, XapakTEepPU3yIOLUX OOLIMEe KPUTEPUH OIEHKM KadyecTBa YCIOBUU
OKa3aHUs yCIyT OpraHu3alusIMU KyJIbTYPbI,

- [Ipuka3z Munkynbtypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O6
yTBEp)KJICHUHM TPeOOBaHUN K COJEpx aHUio U GopMe MHPOPMAINH O IEATETLHOCTH

OpraHu3anuii KyJbTYphl, pa3MemaeMoil Ha OQUIMATIBHBIX CalTax OpraHu3alui

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.
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KYJbTYpbl, OPTaHOB MECTHOTO CaMOYIPABJICHUS, OPTraHOB OCY/IapCTBEHHOU BIIACTH
cyorektoB Poccuiickoit ®denepaiuu, YNOIHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENILHOM BiacTH B ceTH «IHTepHEeT,

- Pacnopsokenne Munucrtepera KyibTypsl P® ot 18 nexadbps 2020 r. N
P-1681 "O Mertoan4yeckux pPEKOMEHIAMAX [0 OpraHU3aluud W MPOBEIACHUIO
HE3aBUCUMOM OIIEHKHM KaueCTBa yCIIOBUW OKa3aHWs yCIyT OpraHu3aiusMu B cdepe
KYJIBTYpBI'",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 10 Hos16ps 2015 . N 2761 "O6
yTBepxaeHun Ilopsigka oOecriedeHuss YCIOBUM JOCTYNMHOCTH JJIsI WHBAJIUIOB
OuOIMOTEK ¥ OMOIMOTEYHOTO OOCITY>KMBAHUSI B COOTBETCTBUU C 3aKOHO/IATEIHCTBOM
Poccutickon @enepanuy 0 CONUAIBHOMN 3aIUTE NHBAIUIOB",

- [Ipuka3z Munuctepcra KynbTypsl PO ot 16 Hos10psa 2015 1. N 2800 "O06
yTBepkaenun llopsnka oOecrieueHust YCIOBUN JOCTYMHOCTA JUJIS WHBAJIUIOB
KYJIbTYPHBIX LIEHHOCTEH U Onar",

- [Tpuka3z Munuctepcta KyibTypbl PO o1 16 HOs16psa 2015 1. N 2803 "O6
yTBepxkaenuu [lopsiaka obecnieuenus yCIoBUN JOCTYITHOCTH JJI HHBAJIUJIOB MY3€€B,
BKJIIOYAss BO3MOXXHOCTh O3HAKOMJICHHMSI C MY3€HMHBIMU MpeIAMETaMUu U MY3eUHBIMU
KOJUIEKIIUSIMHA, B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickon denepanuu o
COIIMAJIbHOM 3allUTe MHBAIUJIOB",

- [Tpuka3z MunuctepctBa KynbTypbl PO ot 9 centsaops 2015 r. N 2400
"OO0 yTBepkACHUU TPEOOBAHMI JOCTYIMHOCTH K YUPEKIACHHUSIM KYJIbTYpPhl C yU4E€TOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U IPYTUX MAJIOMOOUIIBLHBIX TPy HAaceaeHus ",

- [Tpuka3z Munuctepcta KyibTypbl PO ot 20 HOs16ps 2015 1. N 2834 "O6
yTBepxKaeHun Ilopsimka oOecriedeHusi YCIOBUM JOCTYNMHOCTH JJIi WHBAJIWIOB
00BEKTOB KYJBTYPHOTO HACJIe/IUsI, BKIIFOYEHHBIX B €IUHBIN TOCYIapCTBEHHBIN peecTp
O00BEKTOB KYJIBTYpHOTO Hacienus (MamMsATHUKOB HUCTOPHHM W KyJIbTYPhI) HApOIOB

Poccutickoit @enepanuu'.
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1. IIporpamma npoBeeHHs HE3ABUCHUMOM OLIEHKH KayecTBa

1.1. Metoaosorudeckuii pazaena

He3aBucumas oneHka KauecTBa YCIOBHI OKa3aHHUsS YCIyr OpraHU3alusiMU B
chepe KyIbTypbl sBISETCS OAHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJIS U
NPOBOAMTCH B HLeEJSIX NPeJO0CTAaBJIeHHMS IPakIaHaM HH(OpManmuM O KadyecTBe
YCJIOBHM OKa3aHUs yCIyr OpraHu3alusMH B cpepe KyJIbTypbl, & TaKK€ B LEIAX
HOBBILICHUS KAUE€CTBA UX JEATEIBHOCTH.

JUis J[OCTH)KEHHs TOCTaBJICHHOM LEeIu OBbUIM OmpelesieHbl Cieaylouue
3a4a4u:

1) mony4yeHue NaHHBIX O KAYECTBE yCJIOBUI OKa3aHUs yCIyTI OpraHU3alUsIMHU B
chepe KyJbTypbl B COOTBETCTBUU C IEPEYHEM OOUIMX KPUTEPUEB HE3aBHUCHUMOMU
OIICHKH, OTIpe/IeJIEHHbIM TIprKa3zoM MunkynsTypbl Poccun ot 27.04.2018 N 599 "O6
YTBEPKACHUM TOKa3aTesel, XapakTepU3yoluX O0IMHe KpUTEPUH OLEHKHU KauecTBa
YCIOBHM OKa3aHWs YCIyr OpraHu3alus MU KyJIbTYypbl', a TaKKe OTpacieBbIMU
NEpEeYHsIMU TOKa3aTesel, XapaKTepU3yIoMUX OOIIMe KPUTEPUH OLEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIyI, YTBEpPXKIEHHbIMU  (elepaibHbIMH  OpraHaMu
UCIIOJIHUTENLHOM BIACTH;

2) o0paboTka W 0000IIeHHE MOJIYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HX
OCHOBE PEUTUHIOB OpPraHU3alui, OKa3bIBAIOIINX YCIYTH B chepe KyJIbTYpHhI;

3) MOArOTOBKA PEKOMEHJIALMU MO YIYyYIIEHUIO KauecTBa YCJIOBUN OKa3aHUs
yCIIyT OpraHu3alusIiMu B cepe KyIabTypbl.

OO0beKkT HcCiIeN0BaHMS — OpraHM3alMH, OKa3bIBalOUIME YCIyru B cdepe
KyJbTypel PynHsinckoro paiioHa Bouarorpaackoii 00J1acTv, OCYHIECTBIISIOLINE
nesrenbHOCTh B 2023 roay (I[Ipunoxenue A)

IIpeamer uccaegoBaHusi — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCIOBUI OKa3aHUs
yCIIyT OpraHU3alUsIMH, OKa3bIBAIOIIMMU YCIyTU B cepe KyIbTyphl PyaHAHCKOro
paiiona BoJarorpaackoi o0JiacTm.

Cpoxu BbinosiHeHus oneHouHbIx nporueayp ¢ 20.02.2023 r. mo 28.04.2023 r.

Drarbl ¥ cofiep:kaHne OIEHOYHBIX MPOIIeayp npeacTaBieHsl B Tabmuie 1.1
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Tabauya 1.1 Dmanwvl u codepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHbII
Conep:xxanue Cpoxnu
n/n MaTepuall
1 3Tan (MOArOTOBUTEJIbHbIN)

11
YTouHeHue (JOMOJIHEHUE) MOKa3aTeIe KauyecTBa paboThI
OpraHu3alyii, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTYpHI.
OnpeneneHne METOAOB M KaHaioB cOopa WHQOpMAIIHH, Crpykrypa
OCOOEHHOCTEH WX HCIIOIB30BAHUSI C YYETOM Crenu(uku AHAJIMTHYECKOT O
JeATEeTbHOCTH opraHusauuii. OnpeneneHue MOJIX0JI0B K OT4eTa,
MOCTPOCHUIO PEUTHHIOB OpraHU3aluid, MO pe3yJibTaTaMm COZEpKaIero
HE3aBUCHMOI OLIEHKU C YYETOM CIeUU(UKU IeSTETbHOCTH 11apaMeTphI
THUIIOB OpraHu3aIui, OCOOEHHOCTEH  Mojydaresnei OLCHKH, MCTOIbI N
COLMAIIBHBIX YCIYT. KaHaJIbl cOopa

uH(popManuy,

1.2 MOAXOMBI K
AHaM3 HOPMATHUBHBIX MPABOBBIX AKTOB, PETYJIHUPYIOLIUX MOCTPOCHUIO
JeSITeIbHOCTh OPTaHM3aLUN COIMAIBHON cephl, MHEHUI PEUTHHIOB
JKCIIEPTOB, MOJIy4YaTeJIed YCIyr, UHTEPHET-UCTOYHUKOB C OpraHu3alui
LEJIbI0 COCTABJICHUS MPEABAPUTEIBHOIO EPEUYHS MPodeM
JUTSL U3YYECHHUS.

1.3
PazpaboTtka MeTomMK M MHCTpyMeHTapus  cOopa
NepBUYHON  MH(pOpMaMM TO  OTHAENbHBIM  THUIIAM ~
OpraHu3alui, B TOM YUCIIE: Q
- pa3paboTka/yTOUHEHHWE U COTJacOBaHHUE aHKET s 8
Ompoca Mojaydaresael yeiayr 0 Ka4ecTBE YCIOBUM OKa3aHUs 8
YCIIyT OLICHUBAEMbIMU OPIaHU3ALMAMU C 3aKa3UYUKOM, N [Ipunoxenns k
- pa3paboTka MHCTPYKIMH  IpOBEIEHUS  Ompoca S AHATUTUYECKOMY
MIOJIy4aTeJIed yCIIyr O KauyeCTBE YCJIIOBMM OKa3aHUsS YCIyT OTUEeTY,
OLICHUBAEMBIMU OPTraHU3ALUSAMU; coJiepaKallme
- (hopMupoBaHHE WHTEPAKTHUBHON CCBUIKM Ha HWHTEpPHET- OIIPOCHBIE JINCTHI
OIpOC, B TOM YHCJIE€ HAa OPUIMATILHOM CaiiTe OLleHUBAaeMON (aHKeTBI) 1715
OpraHu3alnuy, [IPOBEACHUSA
- ¢dbopMupoBaHue IIepeYHs WHTEpPHET OIPOCOB
pecypcoB/opuIHaTbHBIX CalToB OLICHUBAEMBIX HoJTy4JaTesnen
OpraHu3anumy, yCIyT, OJIaHKH
- pa3paboTKa/yTOYHEHHE M COTJIACOBAHUE MOKa3aTele o JKCIIEPTOB,
JeATEIIbHOCTH OpraHu3aluy, pa3MeILEeHHON Ha UHTEPAaKTUBHbIE
00LIeT0CTYITHBIX MH(OPMAaLIMOHHBIX CCBUIKH.
pecypcax/uH(OpMaIMOHHBIX CTEeHJaX IIEPEYHIO
uHpopMaluu U TpeOOBaHUSIM K HEH, YyCTaHOBIECHHBIM
HOPMAaTUBHBIMH ITPaBOBBIMU aKTaMU C 3aKa34UKOM;
- ¢dopMupoBaHHe BBIOOPKH Ui TPOBEACHHS] OIPOCOB
nojyvaresien yciyr B chepe KyJIbTypHl.

1.4. | Pa3zpaboTka u corjmacoBaHue C 3aKa3uyWKOM IUIaHa/TIaHa-
rpadpuka TpPOBEIEHUS HE3aBUCHUMON KadecTBa YCIIOBHI [Tnan/mnan-rpadux
OKa3aHusl yCIyT OLEHUBAEMBIMHA OPraHH3alUusIMH
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Ne OTt4eTHBII
Coaepxanue Cpoknu
n/n MaTepHuaJl

2 3Tan (onepaTHBHO-NIPOLEYPHBI)

2.1 | Anamus UHTEPHET  pecypcoB/O(UIIMANBHBIX  CAWTOB

= Oruer 3Kkcnepra
OLICHMBAEMBIX OpPTraHU3aLUH

2.2.
Omnpoc PECIIOHICHTOB (aHKeTHpOBaHUE,

WHTEPBBIOMPOBAHKE, OIIPOC, HHTEPHET-OMIPOC B TOM UHCIIE
Ha 0UIIMATHLHOM CalTe OLIEHUBAEMOW OpPTaHU3aIluy U T.JI.)

AHKETBI

2.3.
Co6op u 00001IeHEe TIEPBUYHBIX JAHHBIX 00 OLIEHHMBAEMBIX

Oruer 3Kkcnepra
opranuzaiusax (HalJI0IeHre)

¢ 27.02 mo 21.04.2023 r.

3 3ran (pe3yJIbTHPYIOIIHI1)

3.1. .
Pacuer HUHTCI'paJIbHOU OLICHKHA KadycCTBa pa6OTBI CBOI[HBIG CBCACHUA

opranu3aimii u (HOpMUPOBaHHE pPEUTHUHIA, HTOTOBBIX 0 pe3yJbpTarax
MacCUBOB  JIaHHBIX, 3alOJHEHHE OTYETHBIX  (QOpM HE3aBUCUMOU
npeoCcTaBlIeHUs HH(OpMaIHH OLICHKH

3.2. AHaIUTHYECKUHA
CuctemaTu3anusl BBISIBJICHHBIX IPOOJEM JEATEIHHOCTH oTHeT

OLIEHUBAEMBIX OpraHu3aIui, BBISIBIICHUE
. (B meyaTHOM/
TEPPUTOPUATBHBIX M HHBIX OCOOCHHOCTEH HCCIICTYEeMBIX
JJIEKTPOHHOM BH/IE
MapaMeTpoB JCATCIHHOCTH OICHHUBACMBIX OpTraHU3AIUsX,
aHaJM3  JMHAMHUKU ~ MCCICAYEMBIX  IapaMeTpoB |
oKa3aTejiel

3.3.
AHanu3 JydllIMX NPaKkTUK (B pa3pe3e KaxJA0ro KpUTepHs

HE3aBUCUMOM OICHKH Kady€CTBa YCHOBHI>’1 OKa3aHus ycnyr)
B OLCHHUBACMBIX OpPraHu3alvgXx, MOJTYYHMBIIHWX IIO HUTOram
HE3aBUCUMOM OIICHKHK Ka4C€CTBa BBICIIHUC OauIel

3.4.
ComocraBieHue HOPMAaTUBHO YCTAaHOBJICHHBIX 3HAYCHHUI

UCCIIEYEMbIX TapaMeTPOB JACSITEIBHOCTH OIIEHUBAEMBIX
OpraHM3alyii, ¢  BBIABICHHBIMU  MpoOieMaMu U
0KUJAHUSIMU TTOTy4YaTeNIen yCIyr

o 28.04.2023 r.

3.5. .
OrneHka cOOTBETCTBUS KaueCTBa MPOBEACHUS HE3aBUCUMON

OIICHKH KauecTBa YCJIOBHM OKa3aHUs yCIyr HOPMATHBHBIM
TpeOOBaHUSIM

3.6. | UnTepnperanusi MONYyYEHHBIX TaHHBIX IO PE3yJbTaTaM
MCCJIEIOBAHUS KpUTEpUEB B OpraHu3aIusX;
(dopMHpoBaHUE PEUTHUHIOB OLIEHMBAEMbIX OpraHU3aLUi 1O
KJlacTepam

3.7.
PazpaboTka mnpeanokeHUid MO YIyYIICHHIO KadecTBa

YCJIOBUM OKa3aHWs YCIYr [JIs KaXJIOM OLIEHUBAEMOM
OpraHu3aluu
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1.2. Metoauueckuii pa3aes

BrisiBneHne MHEHUs MOJydaTesied yYCIyr IPOBOJUTCS B COOTBETCTBHH C
MOKa3aTeNIIMH, XapaKTEePU3YIOUIMMHU OOIIMEe KPUTEPUU OIICHKHM KauecTBa YCJIOBUIA
OKa3aHUs YCIYT OpTaHU3alUsIMU COLIMATBHON cepHhl.

I'pynnbl noka3areJieil XxapakTepusyrolire o0IIe KpUTEpUN OLIEHKH KauyecTBa
YCJIOBHM OCYIIECTBICHHUS JEATENBHOCTH, OPraHU3alUsIMHU, OCYIIECTBISIOMIMMHU
NEeSATEIBLHOCTh B cpepe KyIbTYPhl, YCTAHOBICHHBIC TPUKAa30M MUHKYJIBTYphl Poccuu
ot 27.04.2018 Ne 599 "OO06 yTBepkKI€HHM IOKa3aTeJeH, XapaKTEepU3YyIOIIUX 00IIne
KPUTEPUU OLICHKM KaueCTBa YCIOBUM OKa3aHUs YCIyT OPraHU3alUsIMU KYJbTYphI'":

1. MOKa3aTeIu,  XapaKTepU3yIOIIME  OTKPBITOCTh U JOCTYIHOCTH
nH(popMaru 00 OpraHu3aluu KyJabTyphl (Jajnee - OpraHu3aiumn);

2. MOKa3aTellu, XapaKTEpU3YIOIIIeE KOM(OPTHOCTH YCIIOBHUI
MPEAOCTABIEHUS YCIIYT;

3. MOKa3aTeNn, XapaKTEePU3yIOIINe TOCTYTHOCTh YCIYT JJI NHBAJIU/IOB,;

4, MOKAa3aTelid, XapaKTepHU3yIoUIe J00pOKEeIaTeIbHOCTh, BEXKIUBOCTh
pPabOTHUKOB OpraHU3allNH;

S. MOKa3aTeNld, XapaKTepHU3YyIOIIHMe  YIOBJIETBOPEHHOCTh  YCIOBUSMU
OKa3aHUus yCIyT.

Jist coopa u 006001IeHNsT HHPOPMALMK O KaYeCTBE YCIOBUH OKa3aHUs yCIIyr
M0 KaXJOW OpraHu3alMy ColMaIbHON cdepsl paspaboran CBOAHBIA OJaHK
noKasarejed M MHIAUKATOPOB JJIfl OLEHKH Ka4eCcTBA YCJOBHH OCYHIeCTBJICHUSA
AeITeJIbHOCTH OPraHM3aAUMSAMHU, OCYHIECTBJISIOIIMMH JAeATEJIbHOCTHL B cdepe
KyJabTypsl ([Ipunoxenue b)

ITopsinok pacuera rokasaresnen yCTaHOBIICH IIpUKa30M MUHUCTEPCTBA TPpyIa U
coraiabHOM 3amuThl Poccuiickoit deneparuun ot 31 mas 2018 1. Ne 344n «O06
yTBepKIeHun EnuHOro mopsijika pacuera mokasaTelied, XapaKTepHU3yHOIUX 00Iue
KPUTEpPUHM OLEHKH KadecTBa YCJIOBHMM OKa3aHUs YCIyr opraHu3auusMu B cdepe
KyJbTYpbI, OXpaHbl 3J0pPOBBS, O0Opa30BaHMs, COIMAIBLHOTO OOCITY)XHBAaHUS U

benepanbHBIMU YUPEKICHUSIMHA MEAUKO-COLMAIbHOM dKcnepTu3bl» ([Ipunoxenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBHM OKa3aHUs YCIyr B
cootBeTcTBUM C [locranoBnenueM IIpaBurensctBa PO ot 31 mas 2018 r. Ne 638 «O06
yTBepkaenun [lpaBun cbopa u 0000mieHUs HHPOPMALMU O KAYECTBE YCIOBUMU
OKa3aHUs YCIYr OpraHu3zauusMu B cdepe KyJIbTypbl, OXpaHbl 3I0POBbS,
o0pa3oBaHHUs, COLMAIBHOTO OOCHyXKUBaHUS M (enepaibHbIMH  YUPEKICHUIMU
MEUKO-COLIMAIBHON 3KCIIEPTU3bD) SBIISIIOTCS:

a) opuIManbHbIE CAUTHI OpraHu3alii ColraIbHON cepbl B HHPOPMALIMOHHO-
TEJICKOMMYHUKAIIMOHHON cetu  «VHTepHeT», uWH(OpMAIMOHHBIE CTEHABI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) odunManbHBINA CalT JUIs pa3MenieHus HHOOPMAIUU O TOCYIAPCTBEHHBIX U
MYHULMNAIBHBIX YUPEKJICHUSIX B HMH(OOPMAIMOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHEeTY;

B) pe3yJbTaTbl M3YyYEeHHs] YCJIOBUM OKa3aHWUs YCIYr OpraHu3alusIMu
COLIMAJIBHOM C(ephl, BKIIOYAOIIHUE:

— Hajguuve U (yHKIMOHUPOBAHHUE JIMCTAHLUMOHHBIX CHOCOOOB OOpaTHOM
CBSI3U U B3aUMO/JICUCTBUS C MOTYYaTEIISIMU YCIIYT;

- obecrieueHrne KOM(POPTHBIX YCIOBUM MTPEIOCTABICHUS YCIIYT;

- oOecrieueHre JOCTYIMHOCTU I WHBAJIWIOB TOMENICHUN yKa3aHHBIX
OpraHU3aluid, MPUJIETAIOIUX TEPPUTOPUNA U MPETOCTABISIEMBIX YCIYT;

I') MHEHHE TOJIyyaTelell yCIyr O KaueCTBE YCIOBUU OKa3aHUS YCIYT B LEJSAX
YCTAaHOBJICHHSI ~ YJIOBJIETBOPEHHOCTH TpaKJaH yCIOBUSIMH OKa3aHWS  yCIyT
(aHKETHpOBaHNE, UHTEPBLIOUPOBAHUE, TEICHOHHBIN OMPOC, HHTEPHET-OIPOC, B TOM
yucie Ha OQUIMAIBHOM CaiiTe OopraHu3aliy COlUabHONU cepsl U T.I1.).

MeTtoasb! coopa nHpoOpMaLuK:

Meronpl cOopa wuHpOpMAMU O KA4eCTBE YCIOBUWM  OCYIICCTBICHUS
NEeSATEIBbHOCTH B cpepe KYJIbTYpbl, KOTOPbIE HCIOJIb30BaHBbI:

1) AHanu3 oQuIMaIbHBIX CANTOB OpraHU3aIMil COIUaIbHOU Cchephl B
MH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT;

2)  AHanu3 nH()OPMAIMOHHBIX CTEHJIOB OPraHU3allfii CONUATBHOM chepsl;
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3)  HHarepHer-ompoc moTpeOuTeneld yciayr Ha OQHUIHMAIbHOM — CalTe
OpraHM3alMy COLIMAIbHON cephl;

4)  Omnpoc monyyareied yciayr C IOMOINBI0 METO/Aa aHKETHPOBAaHHS B
OpraHu3alHusIX;

5)  HaOnroneHwue 3a KaueCTBOM YCIIOBUHN OKa3aHHsI yCIYT.

NucTpyMeHTapuii npoBeleHUsl OLEHKH KadyecTBa YCJIOBHH OKa3aHMS
ycayr

1)  HHcTpymeHTapuii aHajIM3a COOTBETCTBHS MH(OpPMAIMU O JESTETBHOCTH
OpraHu3alliy, pPa3MEIEHHONM Ha MHPOPMALMOHHBIX CTEHJAaX B MOMEIIECHUU
OpraHu3ally, €€ COJEpKaHUI0 U NopsAnKy ((popme) pa3MelieHHs, yCTaHOBICHHBIM
HOPMATUBHBIMH NPABOBbIMU akTamH (rapametp 1.1.1).

brnank ananu3a COOTBETCTBUS HMH(POPMALUUA O JEATEIBHOCTH OpraHU3alluu,
pa3MeleHHOM Ha HH(OPMALMOHHBIX CTEHJaX B IIOMEIICHUU OpraHU3alluH, €e
COJIEp)KaHUI0 U TOpsAKYy ((opme) pa3melieHus, YCTaHOBJIECHHbIM HOPMAaTHUBHBIMU
IIPABOBBIMU aKTaMH npezcTasiieH B [Ipunoxenun I

2)  HWHcTpyMeHTapuil aHaM3a COOTBETCTBHSI MHPOPMAIMH O JCATCIBHOCTU
OpraHu3alliy, pa3MelIeHHOW Ha O(QUUUMaNbHBIX CalTax OpraHu3aluu B
MH(POPMAILMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «MHTepHeT», ee coaepkKaHUIO U
nopsiky (dopme) pa3MelleHUs, YCTAaHOBJIECHHBIM HOPMATHUBHBIMU MPaBOBBIMU
aktamu (apametp 1.1.2).

bnank aHanu3a cooTBeTCTBUS MH(GOpPMAaLMU O JEATEIbHOCTH OpraHHU3alliH,
pa3MeIlIeHHOM Ha O(QUUUANBHBIX caiTaX OpraHu3auud B HH(POPMALMOHHO-
TEJIEeKOMMYHUKaMOHHON ceTu «HTepHeT», ee coiepKaHUI0 U Mopsaky (popme)
pa3MelleHusl, YCTaHOBJIIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM AaKTaMH IMPEJCTABIEH B
ITpunoxenuu /l;

3)  UHcTpymeHTapuii aHamu3a HauIM4Msg Ha  OQHUIMAIBLHOM  CalTe
opraHuzanuu (yupexjaceHus) uHbopMaluu O AUCTAHIMOHHBIX CIOCO0ax 0OpaTHOU
CBS3M W B3aUMOJICHCTBUS C TMOJy4aTeIsIMH YCIYr W HMX (PYHKIIMOHHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OQUIIMAIBHOM CaliTe OpraHu3aluu (YUperKaeHUs)
uH(pOpMaIMU O JIMCTAHIHUOHHBIX crocobax OOpaTHOM CBSI3W M B3aUMOJICUCTBUS C
MOJIy4aTeJIMU YCIYT U UX QyHKIIMOHUpOBaHUE npeacTasieH B [Ipunoxenun E;

4)  HHCcTpyMeHTapWii aHanW3a HAIUYUs B OPraHM3alUU KOM(OPTHBIX
YCJIOBHUM, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (IapaMerp
2.1.1)

brnank ananuza HanMuMg B OpPraHU3alldd KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYUIECTBJISICTCS ACSITENIBHOCTD B cpepe KyIbTyphl, npeactasiieH B [Ipunoxenun XK;

5) NuctpyMenTapuil anainu3a o00pyn0BaHUsI TEPPUTOPUH, TTPUIIETAIOIIEH K
3IaHMSIM OpraHU3allMM, W TIOMELIEHUH C y4YEeTOM JOCTYIIHOCTH Ui WHBAJIHMJIOB
(mapamertp 3.1.1)

brnank aHanmu3za 00OpYyIOBaHUS TEPPUTOPUH, MNPUIIETaAlOME K 3AaHUIM
OpraHu3alliy, U MOMEUICHUI C Y4E€TOM JOCTYITHOCTH JUUISl UHBAIMJIOB IIPEACTABIICH B
[Ipunoxenun 3;

6) UHcTpyMmMeHTapuii aHaiM3a HAIW4YUS B OpPraHM3alUM  YCIOBHH
JOCTYITHOCTH, TO3BOJISIOIIMX HHBAJIWJAM IOJy4yaThb YCIyTH B cdepe KyJIbTyphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

braHk aHanu3a HaJIWuYMs B OpraHU3allMM  YCIIOBUW  JTOCTYIHOCTH,
MO3BOJISIONIMX MHBAJIMIAM MOJIY4YaTh YCIYTU B cpepe KyIabTyphbl HApaBHE C APYTHUMHU
npenacrasieH B [Ipunoxenunn U;

7) NucTpymMeHTapuil 1u1sl BBISIBIICHUS MHEHUS [OJIy4aTEJIEN YCIIyT.

B kadecTBE OCHOBHOTO METO/A BBISIBJIEHWS MHEHHUS IMOJy4aTelel yciIyr
IPUMEHSETCS UX ONPOC, KOTOPBIM OCYIECTBISIETCA B CAEAYIOUINX (hopMax:

a)  aHKeTHpOBaHUE moiryudateniel ycuyr no ankere ([Ipunoxenue K)

0)  ommaiin ankerupoBanue no anketre ([Ipunoxenue JI), pazmenieHHON B
UH(POPMAIMOHHO-TEIECKOMMYHHUKAIIMOHHON cetn «VHTepHeT» Ha oduuuasIbHOM
caiiTe opraHu3aluy COUMAIBLHOMN cephl, a TaKKe opraHa MECTHOTO CaMOYTIPaBJICHUS

(ITpunoxerue M).
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

JUiss  moJiydeHHs JOCTOBEPHBIX JIaHHBIX @IPH OHJIAHH AHKETUPOBAHHUU
HCIIOJIb3YETCs CHEeHAIM3UPOBAHHOE MPOrpaMMHOe oOecrieueHre MHGOPMAIMOHHO-
aHanutuueckas cucrema «Pernon. HezaBucumas onenka kauectBay (MAC «Peruon.
He3aBucumas orjeHka KauecTBa») (CBUAETEIBCTBO O FOCYJaPCTBEHHON PETUCTPALIMH
nporpammbl Juist 9BM Ne 2020613052 ot 10.03.2020 r. B @enepanbHoil ciyx0e 1o
UHTCIUICKTyallbHOW coOcTBeHHOCTH (POcmareHT)) JuIs CTAaTHCTHYECKOW 00paboTKH

JIaHHBIX, pa3BepHyTOE B cetn uHTepHEeT o URL-aapecy http://resurs-online.ru.

OYHKIIMOHAIBHBIE BOBMOKHOCTH MPOTPAMMHOI0 00€CIeueHUs HalpaBlIeHbI Ha
BCECTOPOHHUN cTatucTHYeCcKnil aHanu3 faHHbIX. B MAC «Permon. HezaBucumas
OIICHKAa Ka4eCTBa» pealn30BaHbl MPOLEIyphl I T00bUM AaHHBIX (data mining),
ynpaBieHus AaHHbIMU (data management), anamu3a ngaHHbIx (data analysis),
BU3yamu3anuu JaHHbx (data visualization), a Taxxke:

— dbukcanus |P-anpeca, ¢ KOTOpPOro OCYHIECTBISETCS BXOJl B CHUCTEMY
OHJIAMH aHKETUPOBAHUS;

- OyokupoBaHue (MPU HEOOXOJUMOCTH) BO3MOXKHOCTH ITOBTOPHOTO
MIPOXO’KJICHUS aHKETUpOoBaHus ¢ nanHoro |IP-aapeca;

— ¢ynkmuu  reonokaruu, ompeaenenue GPS-xoopauHaT ycTpoKCTBa,
UCITIOJIB3yEMOT0 JIJIsl IPOXOKIECHUSI aHKETUPOBAHNS;

- (uKcalMio BpeMEHHM Haudaja MpOXOXKJIeHus aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsl);

— dukcanuio  MPOAOKUTEIBHOCTH  MPOXOXKICHUS  aHKETUPOBAHUS
PECIIOHJIEHTOM.

Onpoc pecrnoHIEHTOB OCYIIECTBIISIETCA MO0 aHKETe, pa3padOTaHHOM HAa OCHOBE
[Ipukaza MunucrepcTBa Tpyaa u couuanbHoil 3amuTbl PO ot 30 okTs6psa 2018 .
No 6751 «O0 yTBepxaeHUU METOIMKY BBISBJICHUS U O000IICHUSI MHEHUS TPaXaaH O
KaueCcTBE YCJOBHI OKa3aHUs YCIYr OpraHuU3alusIMu B cepe KyIbTypbl, OXpaHb
3I0pOBbsi, 00pa30BaHUs, COLMAIBHOTO OOCHTYyXKMBaHMs U  (enepasbHBIMU

YUPEKICHUSIMHA MEAUKO-COLIMAIIBHON KCIIEPTU3BD)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

O0beM u mnapamerpbl BbIOOPOYHOH COBOKYIIHOCTH PECHOHACHTOB -
noJjiyyarteJiei yciayr, HoJJIeKanux onpocy

JIist BBISIBIIGHWST MHEHUSI TpaXkIaH O KayecTBE YCJIOBUM OKa3aHUs YCIyT
opraHu3anusMu B cdepe KyJabTypbl, cpopMHupoBaHa BHIOOPOYHAST COBOKYMHOCTH
PECMOH/ICHTOB - YHCIIEHHOCTD MOJIydaTesiel yCIIyT, MOJIeKaIUX OMpocCy.

OO0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHAEHTOB  (YMCICHHOCTD
noyiyyatesied yciayr, NOAJeXallMX OINpoCy) JJiA BBISIBICHHS MHEHUS TpaxaH
dbopmupyeTcst I KakJA0W opraHu3aiuu cpepbl KyJIbTypbl PyaHsiHCKOro paiioHa
BoJrorpaackoii o0JjiacTi B 3aBUCHUMOCTUM OT OOLIEH YHMCICHHOCTH MOJIydaTesen
yCIyT B KaXJOM OpraHu3allid B TEUEHUE KaJCHJApHOTo rojaa (naigee - o0beM
TE€HEPAIbHOM COBOKYITHOCTH), IPEAIIECTBYIOLIErO TOAYy MNPOBEICHUS HE3aBUCUMON

OLICHKHM KadecTBa U cocTapisgeT 607 uenosek’. (Tabnuua 1.2)

Tabauya 1.2 Konuuecmeo pecnoHOeHmo8 u3 4ucia noayiamenei ycuye,
NPUHABUIUX YUACMUe 8 8bIAGNIEHUU MHEHUs 0 Kauecmee YCA08Ull OKA3AHUSL YCIIye

opeanusayuamu 8 cgpepe Kynvmypul Pyousanckozo pationa Boneoepadckoti obniacmu

6 2023 200y
Ne KOH“%CTB(.), Hoas KoJsnuecTBo
HaumMeHoBanue oprannaaunn nonyaneJIen
n/n yeayr 3a 2022 1. PECIIOHAECHTOB | PECHOHIEHTOB
MYHUIIUIIAJIBHOE KA3EHHOE
YUYPEXXJIEHUE
BOJIBIIECYJJAYEHCKOI'O CEJIbCKOT'O
I[NOCEJIEHUS PY IHAHCKOI'O
L MYHULIMITAJIBHOI'O PAIOHA 10551 04 607
BOJITOI'PAJICKOM OBJIACTH 5
"BOJIBIIECY JAUYEHCKWU CEJILCKUU
JIOM KYJIbTYPBI"
BCEI'O 607

! Pexomenpyemblii 00beM BBHIGOPOYHOI COBOKYMHOCTH PECMOHACHTOB coctaBiseT 40% oT obbeMa reHepasbHOM
COBOKYITHOCTH, HO He 60jiee 600 pecrioHIEHTOB B OHON OpraHU3aINH
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2. 3HayeHHs MoOKa3areJieil, XapaKTepH3yHIIUX O0IHMe KpHUTEepUuH
OLICHKM Ka4yecTBa YCJOBHIl OKAa3aHMSl YCJYI OPraHM3alUsiMM CONHAJIbHOH
chepnl

2.1. Pe3yabTaTbl pacueToB nmoka3areieid mo Kpurepuro «OTKPHITOCTH H
AOCTYIIHOCTb HH(oOpManu 00 OPraHu3aluu KyJbTypPbD»

Kpurepnii 1 onierxu kauectBa «OTKPBITOCTh U AOCTYIMHOCTh HHGOpMAIuu 00
OpraHU3allU KyJbTYPbD» MPEICTABICH TPEeMS MOKA3aTeJISIMHU.

Ioka3zarean 1.1 «CooTBeTcTBUE HH(POPMAIIUU O AESITEIBHOCTH OPTaHU3AIUH,
pa3MeIIEeHHON Ha OOUIEAOCTYHBIX MH()OPMAIMOHHBIX pecypcax, €€ COACPKAHUIO U
nopsiiky (dbopme) pa3MelleHus, YCTaHOBJIECHHBIM HOPMATUBHBIMU TPABOBBIMU
aKTaMu» MPEICTaBJICH ABYMS NHIANKATOPAMU:

Nupukarop 1.1.1  «CootBercTBue UHPOpMAIMU O  JESITEIBHOCTH
OpraHu3alliy, pa3MEleHHON Ha MH(POPMAIMOHHBIX CTEHJaX B IOMEIIECHUU
OpraHu3alliy, €€ COJEPXKaHUIO U TOpAAKY (dhopme) pa3MmelieHus, yCTaHOBICHHBIM
HOPMATUBHBIMHM [PABOBBIMU aKTaMW» MPEACTABICH IIECTHAANATHIO TMO3UIAAMH
onennBanus ([Ipunoxenue I'). Ouenka nnaukaropa 1.1.1 npeacrasiena B Tabnuiie
2.1

Nupukatop 1.1.2 «CootBercTtBUe  uWHGMOpPMAIUM O  JICSITEIBHOCTH
OpraHu3alliy, pa3MeIIeHHOW Ha  O(UIMaIbHOM  caiilTe  opraHu3aluu B
nH(OPMAITMOHHO-TEJICKOMMYHUKaIMOHHON ceTu "MuTepHer" (mamee - caiit), ee
CoJlep KaHuI0 U TOpsaKy ((opme) pasmenieHus, YCTaHOBJICHHBIM HOPMATHBHBIMU
IIPaBOBBIMM aKTaMM» MPEJCTABICH COPOKA no3uuusiMu ouenuBanus (Ilpunoxenue

I). Ouenka unaukaropa 1.1.2 npencrapnena B Tadnuiie 2.2
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue unghopmayuu o 0esmenbHOCMU OP2AHU3AYUU, PA3MEUJeHHOL HA
UHDOPMAYUOHHBIX CINEHOAX 8 NOMEWEHUU OPAHUZAYUU, ee COOePIHCAHUIO U NOPAOKY (hopme) pazmeweHus, yCmaHo8IeHHbIM

HOPMAMUBHbIMU NPABOBBIMU AKMAMUY» (pe3yﬂbmambz opeaHusayuu onepamopa)

Onenka
Onenka no3umun MHANKATOPA
1.1.1
Ne
HanMeHoBaHMe OpraHu3anumu v
i |~ @l 2l v ol x|l = ol g I Y g gl g =
i i A I A e A B A e A s A = R R T R R 1 D R N D -
— — — — — - - — - — — _ — = = — ‘:
MVYHUIUITAJIBHOE KA3EHHOE YUPEX/IEHUE
BOJIBIIECY AAYEHCKOI'O CEJIbCKOI'O
ITOCEJIEHUA PYI[HHHCKPFO
1. MYHI/IL[I/IHA)H)HQFO PAUOHA + + + + + + + + + + + + + + + + | 100,00
BOJITOI'PAACKOUM OBJIACTHU
"BOJIBINECYJAYEHCKHNU CEJIbCKMHU JOM
KVYJBbTVYPBI"
18
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

Tabauya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue unghopmayuu o 0esmenbHOCmu 0peaHu3ayuu, pasmeujeHHoll Ha
ouyuanbHoM caiime opearu3ayuU 8 UHGHOPMAYUOHHO-MeNeKOMMYHUKayuonHot cemu "Unmepnem" (Oanee - caiim), ee cooeparcanuio
U nopsoKy (¢hopme) pasmewjenusi, yCmaHoB8IeHHLIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

MYHUIUITAJIBHOE KABEHHOE YYPEXKJIEHUE
| BOJIBHIECY JAYEHCKOTI'O CEJIBCKOTI'O NIOCEJIEHUSA
Ne n/n 03“'2‘;’;;’J':§:;‘)Ba““" PYJTHAHCKOI'O MYHUIHUITAJILHOT'O PAIOHA BOJITOI'PAJICKO
OBJIACTHU "BOJIBIHIECYJAYEHCKHUU CEJIbCKHUHU IOM
KYJbTYPBI"
1.1.2.1. | [lonHOE HAaMMEHOBAaHUE OPTraHU3AIUHN KYIbTYPHI +
1.1.2.2. | CokpamieHHO€ HAUMEHOBaHNE OPTraHU3AINH KYJIbTYpPhI +
HNudopmanus o MecTe HaXOKACHUS OpPraHU3allH KyJIbTYPHI U €€
1.1.2.3. +
¢umanos (Ipy HAJTHMYKH)
1.1.2.4. | Cxema npoe3na +
1.1.2.5. | [louroBsIii agpec +
1.1.2.6. | Undopmamus o qate co3maHusi OpraHu3alui KyJIbTyph -
1.1.2.7. | CBenenus o0 yupenurene (yupeIuTemsix) -
1.1.2.8. | Konus ycraBa (M3MEHEHHs B yCTaB)? +
1.1.2.9. | CBuueTenbcTBO O rOCYJAPCTBEHHON PErucTpaIfu +

2TOCT P 7.0.8-2013 "Cucrema cTaniapToB 1o WHGpOpMayH, GUOITMOTEYHOMY M U3/IATENILCKOMY JIeiy. JIeNonpon3BOICTBO U apXUBHOE JI€N0. TepMuHBI U onpesieeHus” (YTB. IPUKa3oM
denepanbHOTO areHTCTBa 10 TEXHUYECKOMY PETYJIMPOBaHUIO U MeTposioruu ot 17 okts6ps 2013 r. N 1185-cT)

19
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHHUIUITAJIBHOE KABEHHOE YYPEXJIEHUE
BOJIBHIECY JAYEHCKOI'O CEJIbCKOI'O NIOCEJIEHUA

Ilo3unus oeHNBaAHUS

Ne n/n (8 6am1ax) PYJHSHCKOI'O MYHULIUTTAJIBHOI'O PAPIiOHA BOJIFQFPAI[CKOﬁ
OBJIACTH "BOJBHWECYJAYEHCKHNU CEJIbCKHUHU 1OM
KYJbTYPBI"
1.1.2.10. | Pemenne yupenuTens 0 CO3AaHUHN OpraHU3alMN KyJIbTYpbI +
11211 Pemenne yupeanTenst 0 Ha3HAYEHUN PYKOBOANTENS OPTaHU3AINN +

KYJIBTYPBI
1.1.2.12. | Konuu nojoKeHui 0 Guiinajiax u mpeacTaBUTeIbCTBaX -
1.1.2.13. | Uadopmanms o CTpyKType OpraHU3alliu KyIbTYPHI +
1.1.2.14. | Pexxum, rpaduk paboThI +
1.1.2.15. | KonraktHble Tene(OHBI +

+

+

1.1.2.16. | Anpeca 371eKTPOHHOH MOYTHI

daMuIMM, UIMEHA, 0TYECTBA, JOJLDKHOCTH PYKOBOJSLIETO COCTABA
OpraHU3alliU KyJIbTYpBI

1.1.2.17.

11218 damMunn, IMEHa, OTYECTBA, TOIHKHOCTH PYKOBOJISIIETO COCTABA
T | CTPYKTYPHBIX MOApa3aesieHui U (GrUiIraioB (P UX HATYHH)

1.1.2.19. | CBenenus 0 BUIaX MMPEIOCTABISEMBIX YCIYT +

1.1.2.20. | IlepeueHp oka3bIBaeMbIX YCIYT Ha OSCIIATHONW OCHOBE -

1.1.2.21. | IlepeueHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, IEHBI (Tapudbl) HA YCIIyTH -

11222 Konuy HOpMaTHBHBIX PABOBBIX aKTOB, YCTAHABIUBAIOIIUX IICHBI
T | (Tapudbn) Ha yeiryTH JTHOO TIOPSAOK WX YCTAHOBIICHUS

Komnus miiana GuHAHCOBO-X03SICTBEHHOM JICATEIbHOCTH

OpraHu3alliy KyJIbTYpPbI, YTBEPXKICHHOTO B YCTAHOBICHHOM
1.1.2.23. | 3akoHOomaTenscTBOM Poccuiickoit deaepariuu mopsaKe, Hid -
OroKeTHOU cMeThl (MH(popMaIys 00 00beMe MPETOCTABIIEMBIX

YCIIyT)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHHUIUITAJIBHOE KABEHHOE YYPEXJIEHUE
BOJIBHIECY JAYEHCKOI'O CEJIbCKOI'O NIOCEJIEHUA

Ne n/n H"?'“‘zz"ﬁ;’ﬁ:;‘)“a"“” PYHSIHCKOI'O MYHHMIMIIAJILHOT'O PAOHA BOJITOI'PAJICKOM
OBJIACTH "BOJIBIIECY JAYEHCKUI CEJIbCKHIA IOM
KYJbTYPBI"

Kommmu oT9eTOB 110 PUHAHCOBO-XO3SHCTBEHHON NEATCILHOCTH
OpTraHMU3alAN KyJIbTYpBI, yTBEPKIEHHOTO B YCTAHOBICHHOM
1.1.2.24. | 3akoHOmaTenscTBOM Poccuiickoit Ddeaeparuu mopsaKe, Wiu -
O10pKeTHON cMeTHI (MHGOopManms 00 00beMe MPETOCTABIIICMBIX
yciyr)

HNudopmarus 0 MaTepruaIbHO-TEXHIYECKOM 00eCIieYeHuH
MPEIOCTaBIICHUS YCIYT OPTraHN3alnei KyIbTyphl

1.1.2.25.

Hudopmarust 0 MaTepruaIbHO-TEXHIYECKOM 00eCIieYeHuH
11226, | PeAOCTABICHHS yCyT OpraHM3anueil KynbTyphl, )
HpI/ICHOCO6J'ICHHI)IMI/I JJIA UCITIOJIB30BaHW MHBAJINAaMU U JIUIIaMH C
OrpaHNYCHHBIMH BO3MO)KHOCTSIMH 3[J0POBbS

Konuu nunen3uii Ha OCylIECTBICHHUE IEATEIbHOCTH, MOIISKAILEH
1.1.2.27. | TMUCH3UPOBAHUIO B COOTBETCTBHUHU C 3aKOHOJATEIHCTBOM -

Poccuiickoii @enepanuu

1.1.2.28. | udopmanms o rocyAapcTBEHHOM (MYHHUIMIIATEHOM) 3a/IaHAN -

11.2.29 OT4er 0 pe3yabTarax IesTelIbHOCTH yupexaeHus (MHPopManus o
T | BBIOTHEHHWH TOCYIapPCTBEHHOTO (MYHHUITUTIAIEHOTO) 3aaHHS)

11.2.30 Wndopmarusi 0 KOHTPOJIBHBIX MEPOIIPUATHSIX U UX PE3yJibTaTax 3a

OTYETHBIH (MHAHCOBBIN O]

11231 HNudopmarus o pe3ynabratax AITeIbHOCTH U 00 UCTIONB30BAHUN
T | mMymecTBa

11232 WNudopmarus o miaHupyeMbIX MEPOTIPUSATHIX (aHOHCHI, a(uUIIH, )

aKIINH ), HOBOCTH, COOBITHS

1.1.2.33. | TlpaBuina nocemnieHus: OpraHu3aIu -
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

MYHHMIIMITAJIBHOE KABEHHOE YYPEKJIEHUE
BOJIBIIECY JAYEHCKOI'O CEJIBCKOI'O MOCEJIEHUS
PYJAHSIHCKOIO MYHUIIUIIAJIBHOI'O PAMOHA BOJITOI'PAJICKOM
OBJIACTH "BOJIBINECYJAYEHCKHWI CEJbCKHIA 1OM
KYJbTYPbI"

Ilo3unus oeHNBaAHUS

b (B 0as1ax)

Pe3ynpTaThl HE3aBUCHMOM OIIEHKH Ka4eCTBa OKa3aHHS YCIIyT
1.1.2.34. | opranu3anusaMu KyJIbTYpPbl, & TAKKE MPEIUIOKEHUS 00 YITyqIICHUU +
KayecTBa MX JIESTEIbHOCTU

1.1.2.35. | Ilnan no ymy4mieHu o KadecTBa pabOTHl OpraHN3aIiu +

Wudopmanust, pazmenieHne 1 ormyOJIMKOBaHHE KOTOPOH SIBISIFOTCS
1.1.2.36. | 00s13aTENBLHBIMU B COOTBETCTBHHM C 3aKOHOIATEILCTBOM Poccuiickoi -
Ddenepanmu - nHPOpMAIHS B cepe MPOTHBOACHCTBHS KOPPYILIUN

WNudopmarnus, pa3menieHue u orny0IMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.37. | o0s13aTenbHBIMH B COOTBETCTBUH € 3aKOHOAATENbCTBOM Poccuiickoit -
®enepannu — nHbOpMAIHs B chepe oXpaHbl Tpyaa

Hudopmarus, pazMenieHre u omy0IHKOBaHHUE KOTOPOU SBISIOTCS
11.2.38 00s13aTEILHBIMUA B COOTBETCTBHUH C 3aKOHOIATEILCTBOM Poccuiickoi
T | depeparu — nHGOpPMAITUS O peau3aliy TPeOOBaHUN K 3aIUTe

TNEPCOHAJIbHBIX JAHHBIX

Wndopmarnus, pa3merieHue u ony0IMKOBaHUE KOTOPOIl SABISIIOTCA
1.1.2.39. | 00s13aTENBLHBIMU B COOTBETCTBHU C 3aKOHOIATEILCTBOM Poccuiickoit -
deneparyu — uHGOPMAIHS O IPOTUBOICHCTBUU TEPPOPHUIMY

WNudopmarus, pa3merieHue u omy0oIMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.40 00513aTeIbHBIMU B COOTBETCTBUH C 3aKOHOAATEILCTBOM Poccuiickoii
T | denpepann — nH(BOpMAITUS 00 YCIOBUSAX TOCTYITHOCTH OpraHHU3aIliH

IJI1 UTHBAJIMAOB U JIUI] C OTPAHUYCHHBIMH BO3MOKHOCTAMU 310POBbA

B 6aJI1ax 47,50

Ouenka unankarTopa 1.1.2
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

3naucHue IMoka3zartens 1.1 (Iluug) ompenensieTcss B COOTBETCTBUU ¢ EquHBIM
MOPSIIKOM pacyeTa IoKa3aTeseil, XapakTepU3yIolUX OOIIHe KPUTEpUU OICHKU
KauecTBa YCJOBHI OKa3aHMsI YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl
3I0pOBBS, 00pa3oBaHUs, COIMAIBHOTO OOCTyXMBaHUA H  (eaepaabHbIMU
YUPEKACHUSIMUA MEIUKO-COIMAIbHON AKCrepTusbl (nanee - EaunHblid  mopsaox
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrate mNpoBeAEHHOrO0 aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3arensn 1.1, npencraBieHHble B Ta0auIe 2.3

Tabauya 2.3 3uauenue noxazamens 1.1 « Coomeemcmeue unghopmayuu o
0esimenbHOCMU OP2aHU3aAyUU, pasmeuweHHoU Ha 00Wed0CmyNHbIX UHPOPMAYUOHHBIX
pecypcax, ee co0epAHcanuio u nopsoxy (popme) pasmewjenus,
YCMAHOBNIEHHbIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yrvmamul opeanuzayuu onepamopa)

Onenka
Ne HHIUKATOPOB 3HaueHue
w/n HaumeHoBaHHE OpraHu3anuu (B 6a/L1aX) nokasareus 1.1
1.1.1 1.1.2 (B Gas1ax)
MYHUIUITAJIBHOE KA3EHHOE YUPEX/IEHUE
BOJIBIIECY JAYEHCKOI'O CEJIBCKOI'O
INIOCEJIEHMA PYIHAHCKOI'O
L MYHUIUIIAJIbHOTO PAHOHA BOJITOI'PAJICKOM 100,00 47,50 73,75
OBJIACTHA "BOJIBINECY JAYEHCKHWU CEJIbCKI
JOM KVYJIbTYPBI"

IMoka3zatreny 1.2 «Hanwmume ©Ha odummansHOM caifTe  OpraHu3ayu
(yupexxnenus) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax oOpaTHOM CBSI3UM U
B3aMMOJICHCTBHSI C TIONYUYaTEISIMA YCIYT M UX (PYHKIIMOHHPOBAHHE» MPEICTaBJICH

OTHUM MHIAMKATOPOM:

3 Ipuxas Muntpyna Poccun or 31.05.2018 Ne 344m "O6 yrsepxnenun EauHOro mopsaka pacuera IoKasaTelei,
XapaKTepU3yIOIMUX O0IIre KPUTEPUH OIEHKHM KadeCcTBa YCIOBHH OKa3aHUS YCIyT OpTaHU3AIMAMHU B chepe KyIbTYpEHI,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
AKCHEePTH3H!"

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nupukatop 1.2.1 «Hammume ©Ha odunuanibHOM caiiTe OpraHu3aIuu
(yupexaeHus) uHpOpMalMM O JUCTAHIIMOHHBIX CIOCO0aX OOpaTHOW CBSI3U U
B3aMMOJICUCTBUS C TMOJY4YaTEIsIMU YCIYr U UX (DYHKIIMOHMpPOBAHUE)» MpEACTaBJICH
mecTsi0 nodunuaMu oueHuBanus (IIpunoxenune E). Ouenka mngukatopa 1.2.1
npejcTaBiieHa B Tabnuie 2.4

3naucHue IMoka3aTtenst 1.2 (Ilwer) onpenensercs B cOOTBeTCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazareneit (Ilpunoxenue b)

B pesynbTate mNpoBeACHHOrO aHajiu3a IOJYyYEHbl CIEAYIONIME 3HAYCHHUS

IMoka3zatensn 1.2, npeacraBicHAbIe B TaOmIe 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na oghuyuanvriom cavime
opeanuzayuu (yupescoenusi) unghopmayuu 0 OUCMaHYUOHHBIX CHOCOOAX 0OpamHoU
CBA3U U 83AUMOOEUCMBUS C NOAYUAMENIMU YCAY2e U UX PYHKYUOHUPOBAHUEY

(pe3yromamul opeanuzayuu-onepamopa)

Onenka

Onenka no3umun HHANKATOPA

1.2.1 3HaueHHne

HaumeHnoBanue nokasareJisi
OpraHu3anuu 1.2

(B 0as1aX)

1.2.14

1.2.15
1.2.1.6

1211

1.2.1.2

1.2.1.3
B 0ajj1ax

MYHULUIIAJIBHOE
KA3EHHOE
VUPEXEHUE
BOJIBILECY IAUEHCK
OI'0 CEJIbCKOI'O
[TOCEJIEHUS
PVJIHSIHCKOI'O
MYHULUATIAJIBHOI'O
PAMIOHA
BOJITOT'PAICKOI
OBJIACTU
"BOJIBIIECYIAYEHCK
U CEJIbCKUH JIOM
KYJIbTYPBI"

+ + - - - - 60,00 60,00

Moxa3zarens 1.3 «/lons  momywarene  yciayr,  YJIOBJIETBOPEHHBIX

OTKPBITOCTBIO, MOJHOTON | AOCTYITHOCTBIO I/IH(l)OpMaL[I/II/I 0 OCATCIIBHOCTHU
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

OpraHu3aliy, pa3MEIIeHHON Ha HHPOPMAIIMOHHBIX CTEH/IaX, Ha CaiiTe» MpeCTaBIeH
ABYMS HHAUKATOPAMH:

Nupukatop 1.3.1 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U
JOCTYMHOCTBI0O HMH(OpPMAIMM O JEATEIbHOCTH OpraHMU3alllM, pa3MELICHHOW Ha
MHOOPMAIIMOHHBIX CTEHJAX B TMOMEIICHUH OpraHu3alluu» MPEACTABICH OIHOM
no3uumei onenuBanusi. Onenka naankatopa 1.3.1 npeacrasnena B Tabimie 2.5a

Nupukatop 1.3.2 «YI0BICTBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U
JOCTYITHOCTBI0O HMHGOpMAIMM O JCSATENbHOCTH OpraHu3allid, pa3MEIIeHHOW Ha
opumanbHOM caiite opraHuzauuu B cetd «VHTepHeT»» mNpencTaBieH OJAHOM

no3uumei onenuBanus. Ouenka naaukartopa 1.3.2 npeacrasieHa B Tabnuie 2.50

Tabnuya 2.5a Oyenxa unoukamopa 1.3.1 «/lons nonywameneu ycuye,
V008/1emE8OPEHHBIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCMbIO UHGOpMaAyuu 0
0esimenbHOCMU OP2aHU3AYUL, PASMEWeHHOU HA UHPOPMAYUOHHBIX CINEHOAX»

(pe3yibmamuol pecnOHOEeHMOB)

Ouenka
KoauuectBo
Ne KoanuecTBo MHAUKATOpPA
HaumeHOBaHHE OpraHU3aAHH YIOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB 13.1
PECTIOHIEHTOB
(B 6as1aX)
MVYHUIUITAJTBHOE KA3EHHOE
YUPEXJIEHUE
BOJIBIIECY AAYEHCKOI'O
CEJIbCKOTI'O ITOCEJIEHH A
1. | PYAHAHCKOI'O . 607 604 99,51
MYHUIUITAJIBHOI'O PAMMOHA
BOJITOI'PAJICKON OBJIACTH
"BOJ’[b].HEgYZ[ALIEHCKI/II/I
CEJIbCKHUA JTIOM KVJIBTYPBI"

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.56 Oyenka unouxamopa 1.3.2 «/lons nonyuameneii ycuye,
YO0BIEMBOPEHHBIX OMKPLIMOCIBIO, NOJHOMOU U OOCHYRHOCHbIO UHGOpMAYUU O
0esimenbHOCIU OP2aHU3AYUL, PASMEUeHHOU Ha calime)

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTtBo
Ne KoaunuecTBo MHAUKATOpA
HaumeHoBaHHE OpraHUu3anuu Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 1.3.2
PECIOHIEHTOB
(B 6as1aX)
MYHUIUITAJIBHOE KA3EHHOE
VUPEXJIEHUE
BOJIBILECY JAYEHCKOI'O
CEJIbCKOI'O ITOCEJIEHU A
1. | PYIHSIHCKOI'O . 607 604 99,51
MYHHL[HHAHBHQFO PAUOHA
BOJITOI'PAACKOUM OBJIACTHU
"BOJIBIIECY IAYEHCKUI
CEJIbCKHM JOM KVJIBTYPhI"

3nauenue [Moka3zarens 1.3 (I1°™*Py,) onpenensercs B COOTBETCTBUY ¢ EMUHBIM
nopsiikoM pacyeta nokaszareneit (IIpunoxxenue b)
B pesynbrate mNpoBENEHHOTO aHadu3a IMOJYYEHbl CIEAYIONIUE 3HAYCHUS

IMoka3zatensn 1.3, mpeacTaBiacHHbIC B Ta0IMIIE 2.5

Tabruya 2.5 3nauenue noxaszamens 1.3 «/lons nonywameneu ycuye,
YO081€MBOPEHHBIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYRHOCMbIO UHGOpMAYUU O
0esimeNbHOCMU OP2AHU3AYUU, PA3MEWEHHOU HA UHPOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3yibmamul pecnHOHOEeHMOB8)

3HaueHHe
noka3areia 1.3
(B 0as1aX)

Ne OueHka MHAUKATOPOB (B 0aj1ax)
. /;1 HaunmeHoBaHMe OpraHu3anuu
1.3.1 1.3.2

MVYHULIUITAJIBHOE KA3EHHOE
YYPEXIEHUE

BOJIBIHECY JAYEHCKOI'O
CEJIbCKOTI'O ITOCEJIEHUA

1. | PYJHAHCKOI'O
MYHHULIUIIAJILHOI'O PAVIOHA
BOJITOI'PAJICKOM OBJIACTHU
"BOJIBILIECYIAYUEHCKUI
CEJIbCKUH JIOM KYJIbTYPbI"

99,51 99,51 99,51
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.1.1. UuTerpajbHblii MOKa3aTejlb M0 KPUTEPUI0 OIEHKH KadecTBa

«OTKPBITOCTH H AOCTYNIHOCTH HH(popManMu 00 OpraHu3anum KyJbTypbD)

= MYHUUWTANTBHOE KASEHHOE Y4PERAEHWE BOJIBLUECYJAHEHCKOTIO CE/TbCROMO
NOCENEHUA PYOHAHCKOTO MYHULIUMABHOTO PAMOHA BOJITOMPALICKOW
OBJIACTM "BOJIbLUECYAAYEHCKWUIA CENBCKUIA OM KY/TbTYPbI"

Pucynok 1 — UHTErpanpHbIil OKa3aTesb M0 KpUTepuro «OTKPBITOCTh U JOCTYITHOCTh

nH(popmanuu 00 OpraHu3alKH KYJIbTypbD»

[To mepBomy kputepuro «OTKPBITOCT M JOCTYMHOCTh HH(pOpMaIuu 00
opranmzauun KyJeTypsy MYHUILMITIAJIBHOE KA3EHHOE VYYPEXJIEHUE
BOJIBIIECYJAYEHCKOI'O CEJIBCKOI'O ITIOCEJIEHUA PYAHAHCKOI'O
MYHUIIUITAJIBHOI'O PAMOHA BOJITOT'PAJICKOM OBJIACTHU
"BOJIBIIECYTAUYEHCKUI CEJIbCKUI JIOM KVJBTYPBI" naGpamo 79,93
6amna (Puc.1).

2.1.2. BbIBOAbI M PEKOMEHJANMHU MO0 OLlEHKE OTKPBLITOCTU M JOCTYNNHOCTH
uHopManuu 00 OPraHu3anumn KyJbTypPbl

1. Ha MOMEHT nipoBeIcHUS HE3aBUCUMOW OIIEHKH KaueCTBa YCIYT YUPEKICHUE
KyJbTYpbl HE HMMEJI0O CBOETO caiiTa, MUHUMalbHas WH(OpMaIa MpecTaBlieHa Ha
caiiTe ~ AJIMUHUCTpAllUM  CEJIbCKOro  moceyeHus. s Oojee  MOJHOTO

WH(OOPMAITMOHHOTO PACKPBITUS CBOCH ACATENBHOCTH W YCIYT  YUPEKICHUS

© DeKTPOHHBIN pecypcHbIN WEHTP, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

OpPraHM30BaTh CO3JaHME W BEAEHHE COOCTBEHHOTO OQHUIMAIBLHOTO — CcaiTa
MYHULUITAJIBHOI'O KA3EHHOI'O YUPEXIEHUA
BOJIBIIECYJAUYEHCKOI'O CEJIBCKOI'O ITIOCEJIEHUA PYAHAHCKOI'O
MYHUIUITAJIBHOI'O PAMOHA BOJITOI'PAJICKOM OBJIACTHU
"BOJIBIIECY JAUEHCKUI CEJIbCKUI JIOM KYJIbTYPBI".

2. Ilocne co3manmsi COOCTBEHHOTO O(MUIMAIBHOTO CaiTa TPUBECTH B
COOTBETCTBHE HMH(POPMALIUIO O JACSITEIILHOCTH OpPraHU3allid TMOPSIKY pa3MelleHUs
uHpopMaIuu Ha 0UIIMATBEHOM CaiiTe MOCTABIIMKA YCIYT B chepe KyJIbTyphl B CETU
«nTepuer», cornacHo cratbe 36.2 3akona Poccuiickoit denepanuu or 9 okTIOps
1992 r. Ne 3612-1, mpukaza Munkynbtypsl Poccun ot 20.02.2015 Ne 277 «OG6
YTBEPXKJIECHUU TPeOOBaHUI K COJIEpkKaHUIO U (popMe Mpe1ocTaBIeHHs] HHPOpMAILIIH O
NEeATEIbHOCTH OPraHu3alui KyJbTYpbl, pPa3MEIICHHOM Ha OQUIMaNIbHBIX CalTax
YIOJHOMOYEHHOTO  (peJIepalibHOTO OpraHa HWCIOJHUTENBbHOM BIIACTH, OPTraHOB
roCy/1apCTBEHHOM BiacTH cyObekToB Poccuiickoit denepaiyi, opraHoB MECTHOTO
caMOyNpaBJIECHUS U OPTaHU3ALMI KyJIbTYphl B ceTh «ITHTEpHETY.

3. Ilocnme co3manuss CcOOCTBEHHOrOo caiTa OpraHU3AlMH  KYJbTYpPbI
dbopmupoBaTh y TOJydaTeNned ycIyr MOTPeOHOCTh B HCHONb30BAaHUU CalTa
OpraHu3allid Kak TOJIHOIEHHOTO MCTOYHMKAa HHpoOpManuu 00 ee NeATeTbHOCTH,
MyTeM pa3MEIIECHUS aKTyaJlbHOWM HWHQPOpMAIMU O TMPOBOJUMBIX KOHKypCax,
MEpONPUATHUSX, U T.II.

4, OcymecTBIATh C  ONPEAEICHHOW MEPUOJUYHOCTHIO  MOHUTOPUHT
YAOBJIETBOPEHHOCTH  MOTpEOUTENE  KAYECTBOM  JICSITEIbBHOCTH  OpraHU3al|H
KYJbTYPBHI.

5. Jlnst obecneuenrs HaIMUMs Ha OPUITMATIEHOM CaiiTe TOCTOBEPHOM, TTOJTHOU U
aKTyaJdbHOW HMH(POPMALIMM OMNPEACIUTh MNEPUOJUYHOCTh OOHOBJICHHS U Tpaduk
MPEACTABIICHUS TAHHBIX HA CAUT OpraHu3aluu KyJbTYphl.

6. OGecneunTh Ha O(UIMAIBHOM CalTe€ OpPraHU3alMU KYJbTYPhl MOJHYIO

uH(OPMAITUIO O TUCTAHIIMOHHBIX CITOCO0AX B3aMMOJEHCTBUS C MOTYYaTEISIMU YCIIYT.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.2. Pe3yabTaThl pacueToB nmokasartesei no kpurepuio «KomdoprHocth
YCJIOBHIi NIPeI0CTABJIEHUSA YCIYI»

Kpurepnii 2 onenku xauectBa «KompopTHOCTH yc/10BHIl npegocTaB/IeHUs!
YCJIyI» MPEJCTaBIICH ABYMS NMOKA3ATEeISIMHU.

Ioka3zarear 2.1 «ObOecnieyeHue B opraHu3anuu KOM@MOPTHBIX YCJI0BHIi
JJIS1 IPEOCTABJICHHUS YCJIYD» MIPEACTABICH OAHUM HHAHUKATOPOM

Nupukarop 2.1.1 «Haauumne B opraHu3anmuu KOM(OPTHLIX YCJIOBUMH 115l
NpeIO0CTABJIEHHUS YCJAYr» TPEICTABICH IIECThI0 MNMO3UMLUHMAMHM OLCHUBAHUS
(ITpunoxxernwne JK). Onenka naaukaTopa 2.1.1 npeacrasieHa B Tabnuiie 2.6

3nauenne Iloka3zatensi 2.1 (Ilkowgyenr) ONpEnenseTcss B COOTBETCTBHU C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

Ioka3artens 2.1, npencraBieHHble B Ta0nuie 2.6

Tabauya 2.6 3uauenue noxkazamens 2.1 «Obecneuenue 8 opeanuzayuu KOM@BOPMHbIX

YCA08Ull 07151 NPeOOCmAasieHus YCayzy (pe3yaibmamsl 0peaHu3ayuu-onepamopa)

Onenka
OneHKa mo3uIun HHIHKATOPA
2.1.1
3HaueHmne
Ne H % nokasareJisi
w/n alMeHOBaHHE OPraHU3ALUU 5 I < o © » 21
—i — —i — —i — =
- — - - —i - ; (B 6asunax)
o o~ ol o~ ol o~ ©
-]
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXJIEHUE
BOJIBINECY IAYEHCKOI'O
CEJIbCKOI'O ITOCEJIEHU A
PYIHAHCKOI'O
1 MYHHUIHUIAJIBHOTO § S R R L B R 100,00
PAVMOHA BOJII'OT'PAZICKOU
OBJIACTHU .
"BOJIBIIECY IAYEHCKUWU
CEJILCKUU JOM KVYJIbTYPBI"
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Moka3zareny 2.2 «/lons momywarenel  yciayr,  YJIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO ~ YCJIOBHIl  MPEJOCTABICHUS]  yCIyr»  TMPEJICTaBICH  OJHUM
HHIUKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCIOBUU
MPEAOCTABICHUS YCIyD» IMPEACTABICH OAHOW mo3uunueil oueHuBanusi. OlEHKa
uHauKaropa 2.2.1 npencraBineHa B Tabnwuie 2.7

3uayenne IMokazareas 2.2 (II*°%y,) ompenensercs B COOTBETCTBUH C
EnunbiM opsigkoM pacyeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOrO aHaau3a IMOJYYEHBI CIHEAYIONIUE 3HAYCHMS

IMoka3zaressn 2.2, npeAcTaBieHHbIC B TaOuIe 2.7

Tabnuya 2.1 3uauenue noxazamens 2.2 «/lons nonywameneu yciuye,
Y008IemMBOPEHHBIX KOMPOPMHOCMbIO YCI08ULL NPeOO0CMABNIeHUS. YCLY2»

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo HHAUKATOPA | MOKAa3aTeJist
HaumeHOBaHHE OpraHU3aHH YIOBJIETBOPEHHBIX
n/n PECIIOHIEHTOB 2.2.1 2.2

€CIIOHIEHTOB
P e (B 0as1aX) (B 0as1aX)

MYHMULIMITAJIBHOE
KA3EHHOE YUYPEXJEHUE
BOJIBIIIECY JAUEHCKOI'O
CEJIbCKOI'O IIOCEJIEHU S
PYJIHSIHCKOI'O

1. | MYHULUITAJIBHOI'O 607 601 99,01 99,01
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTH
"BOJIBILIECYJAYEHCKUI
CEJIbCKHI IOM
KVJIbTYPBI"
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.2.1. UHTerpasbHblii MNoKa3aTejib MO0 KPUTEPUIO OIEHKH KavecTBa

«KoM(popTHOCTH YCJIOBHH NPEIOCTABICHUSA YCIYD»

= MYHUUWTANTBHOE KASEHHOE Y4PERAEHWE BOJIBLUECYJAHEHCKOTIO CE/TbCROMO
NOCENEHUA PYOHAHCKOTO MYHULIUMABHOTO PAMOHA BOJITOMPALICKOW
OBJIACTM "BOJIbLUECYAAYEHCKWUIA CENBCKUIA OM KY/TbTYPbI"

u
Pucynox 2 — HTerpanbHblil mokasareins mo kputeputo « KompoprHocTh yenoBuit

MPEIOCTABIICHUS YCIIyT»

[To BTOpomy kputeputo «KoM@popTHOCTH yCIOBHI MPENOCTABICHUS YCIYT»
MYHUIUITAJIBHOE KA3EHHOE YUYPEXJIEHUE BOJIBIIECY JAYEHCKOI'O
CEJIBCKOI'O  IIOCEJIEHUA  PYAHAHCKOI'O  MYHUIIUITAJIBHOI'O
PAMMOHA BOJIOTPAJICKOM OBJIACTH  "BOJIBIIECYJAUYEHCKMUIA
CEJILCKHH JIOM KYJIbTVYPbI" Habpaino 99,51 Gamra (Puc.2).

2.2.2. BbiBoAbI W  peKOMEHJAUMH MO0  OleHKe KOM(OPTHOCTH
NpeIoCTABJIEHUS YCJIYT

Cozpmate ycnoBus mina yBenudeHuss 10 100% pomu mosydarened ycmyr,
YAOBIIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHUS YCIYr B OpraHHU3aluH,
OCYILIECTBIISIIONIEH JeATENbHOCTh B C(hepe KYJIbTYPHI.

Pa3mecTurn UH(pOpPMALHIO 0 BO3MOKHOCTH OpoHMpOBaHUS
YCIAYTW/IOCTYIIHOCTh 3alMCH  HAa MoJydYeHHe Yyciayru (mo tenedoHy, cC
ucrnosib3oBanueM cetu "MHTepHeT' Ha OQUIMATBLHOM CalTe OpraHU3alUH, MPU

JUYHOM TMOCEIIEHUH U TIp.)
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.3. Pe3yabTaTbl pacueToB MoOKa3aTeseil Mo Kputepuio «locTymHocTh
YCJIYT ISl HHBAJHI0BY

Kpurepuii 3 onenku kadectBa «JlOCTYNHOCTH YyCJayr i MHBAJIHI0B)»
MIPE/ICTABIICH TPeMsl MOKA3aTesIMHU.

Moka3zarear 3.1 OOopyIoBaHHE TEPPUTOPHHU, TPHUJIETAIOMIEH K 3IaHUIM
OpraHu3allid, ¥ TMOMEIIEHUH C YYETOM JOCTYITHOCTH JJIsi MHBIHIOB TPEACTABICH
OJTHUM MHIMKATOPOM:.

Mupukarop 3.1.1 Hamuuue oGopynoBaHUs TEPPUTOPHUH, TpHUIIETArONIEH K
3MaHUSM OPTaHW3allid, W TOMEMICHUH C yYeTOM JOCTYITHOCTH Ui WHBAJIHJIOB
npeacTaBlieH MNAThbI0 no3unusivu  ouenuBanusa (Ilpunoxenne 3). Onenka
uHaukaropa 3.1.1 npencrabiena B Tabnwuie 2.8

3naucHue Ilokazarenast 3.1 (II°Py0r) ompenenseTcs B COOTBETCTBUH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHajaW3a IOJYYECHBI CICAYIONIUE 3HAYCHUS

IMoka3zarens 3.1, npeacraBieHHbie B Ta0MIIE 2.8

Tabauya 2.8 3uauenue noxazamens 3.1 « Obopyoosarnue meppumopuu, npuiesaroujel
K 30QHUAM OP2AHU3AYUU, U NOMEWEHULL C YY4emoM 00CMYNHOCMU OJisl UHBATUOO08 )

(pe3ynvmamul opeanuzayuu-onepamopa)

Onenka
OneHka no3unmn MHANKATOPA
3.1.1 3HaueHne
No H » MoKa3aTeJIs
w/n anMeHOBaHHE OPraHU3AINT = ~ o < o » 31
— — — — — =
_F il il il il = (B 0aIax)
fa?) (37} (37} (37} (7] ©
@
MYHUIUITAJIBHOE KASEHHOE
YUPEXJIEHUE
BOJIBINECY IAYEHCKOI'O
CEJIbCKOI'O ITOCEJIEHU A
1. PYIHAHCKOI'O . - - + - - 20,00 20
MYHI/IHI/IHAHBHQF O PAMOHA
BOJITOI'PAZICKOM OBJ'[A§TH
"BOHBLHEQYI[A‘-IEHCKI/H/I
CEJIbCKMU JOM KVYJIbTYPhI"

© DJeKTPOHHBII pecypcHbIH LeHTp, 2023 2.



IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

IMoka3zarenpy 3.2 OOecreyeHne B OpraHu3alldd  yCJIOBUHM JTOCTYITHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIYyTM HapaBHE C APYTUMHU TpEJCTaBJICH
OJJHUM WHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B oOpraHu3aluy  YCJIOBUW  JIOCTYIIHOCTH,
MO3BOJISIONIMX HWHBAJIUAAM TOJIy4aTh YCIyTM HapaBHE C JPYTUMHU TpeEJCTaBJICH
mecToio mo3unusavu ounenuBanusi (I[Ipwioxenne M). Ouenka wHamkartopa 3.2.1
npejcTaBiieHa B Tabsumie 2.9

3nauyenne Ilokasarens 3.2 (IIY““yer) oOIpenmensieTCss B COOTBETCTBHUM C
EaunbiM nopsiikom pacueta nokazarenei (IIpunoxenue b)

B pesynpTaTe mNpOBENEHHOIO aHaln3a TMOJYYEHBl CIEAYIOIME 3HA4YEHUs

IMoka3zaTenn 3.2, npeAcTaBiICHHBIC B TaOHIe 2.9

Tabauya 2.9 3uauenue noxkazamens 3.2 «Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38OAAIOWUX UHBATUOAM NOTYYAMb YCAY2U HAPABGHE C OPYUMU»

(pe3yromamul opeanuzayuu-onepamopa)

Onenka
OneHKa mo3uIun HHIHKATOPA
3.2.1 3HaueHne
Ne nmoKa3zaTeys
w/n HaumMeHoBaHWe OpraHu3auM 3.9

(B 0as1ax)

3211
3212
3.2.13
3214
3.2.15
3.2.16
B 0ajiax

MYHUILMITIAJIBHOE
KA3EHHOE YUYPEXJIEHUE
BOJIBIIIECY JAUEHCKOI'O
CEJICKOI'O ITIOCEJIEHU S
PYJIHSIHCKOI'O

1. | MYHULIUIIAJIBHOI'O -l - - - - - 0 0
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTH

"BOJIBILIECY JAYUEHCKUI
CEJIbCKHI IOM
KVJIbTYPBI"

Hokazarear 3.3 «Jlonms mnonydareneil  yciyr,  yIOBIETBOPEHHBIX

JOCTYIMHOCTBIO YCIYT JIJISl UHBAJIMIOBY MPEICTABICH OJJTHUM MHIAUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 3.3.1 «YAOBIETBOPEHHOCTh JOCTYMHOCTBIO  YCIyT  JJIs
WHBAJIMOBY TPEACTABICH OJHON mno3uumei ouenuBanus. OIeHKa WHAUKATOpPA
3.3.1 npencrariena B Tabdmue 2.10

3naucHue IMokazartensn 3.3 (IT'°"y,) onpenensiercs B COOTBETCTBUU ¢ EquHBIM
nopsaAKoM pacueta nokazarenei (Ilpunoxenue b)

B pesynpTate mNpOBEACHHOTO aHaaW3a TOJYYCHBI CICAYIONIUE 3HAYCHUS

IMoka3arens 3.3, npeacrapieHHbIe B TabuIe 2.10

Tabauya 2.10 3nauenue nokazamens 3.3 «/[ons nonyuamenetl yciuye,
Y008IeMBOPEHHBIX OOCHYNHOCMbIO YCLy2 OJisl UHBAIUO08Y

(pe3yibmamuol pecnoHOeHMOB)

Onenka 3HaueHne
KoanuecTBo
Ne KoaudecTBo HHAUKATOpPA | MOKa3aTeJs
HanmMeHoBaHMe OpraHU3alUA Y/AOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 3.3.1 3.3

€CIIOHIEHTOB
P ! (B 6as1aX) (B 0aJ1ax)

MYHULUITAJIBHOE
KA3ZEHHOE VUPEX/IEHUE
BOJIBILIECY IAUEHCKOI'O
CEJILCKOI'O [TOCEJIEHU
PYJIHSIHCKOI'O

1. | MYHULIUITAJIBHOI'O 607 601 99,01 99,01
PAMOHA BOJITOI' PAICKOM
OBJIACTH
"BOJIBILIECYJIAYEHCKHH
CEJIbCKHI IOM
KVJIbTYPBI"
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HpOCKT «He3aBucuMasi olleHKa KayecTBa yCHOBl/lﬁ OKa3aHud yCJayr OpraHusauusiMu couaIbHOM C(l)epbl»

2.3.1. UaTerpajbHblii moKa3aTejb M0 KPUTEPUIO OLEHKH KayecTBa

«JlocTynmHOCTD YCJIYT 11l HHBAJTHI0B

= MYHUUWTANTBHOE KASEHHOE Y4PERAEHWE BOJIBLUECYJAHEHCKOTIO CE/TbCROMO
NOCENEHUA PYOHAHCKOTO MYHULIUMABHOTO PAMOHA BOJITOMPALICKOW
OBJIACTM "BOJIbLUECYAAYEHCKWUIA CENBCKUIA OM KY/TbTYPbI"

Pucynok 3 — IHTerpanpHbIi MOKAa3aTelb M0 KPUTEPUIO «JlOCTYyITHOCTh yCIyT J1st

WHBAJHAIOBY

I[Io Tperbemy kputeputo «JlOCTYMHOCTH  yCIyr Uil  MHBAJIHUJIOBY»
MYHUIUITAJIBHOE KA3EHHOE YYPEXJEHHWE BOJIBIIECY JAYEHCKOI'O
CEJIbCKOI'O  IIOCEJIEHMA  PYIAHAHCKOI'O  MYHUIIUITIAJIBHOI'O
PAMIOHA  BOJITOT'PAJICKOM  OBJIACTHU  "BOJIBIIECYJIAUYEHCKUH
CEJIbCKUI IOM KYJIbTYPBI" Ha6paino 35,70 Gamra (Puc.3).

2.3.2. BbIBOAbI M PpPeKOMEHJAIUN MO0 OIleHKe JOCTYMHOCTH YCJIYr JIf

HHBAaJINA0B

Co3pate ycnoBus nns yBenuwdeHus 1o 100% ponm mosywarenend ycCuyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBIO YCIYT IJIs1 MHBAJIMJIOB B OPraHrU3allMi KYJIbTYPBI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.4. Pe3yabTarhl pac4eTroB noxKasareJieu mno KPUTEPHIO
«/100poxkenaTeIbHOCTD, BEKJINBOCTh PA0OTHHKOB OPraHU3aLMID)

Kpurtepunii 4 onenku kadectBa «/lo0poxkesaTelbHOCTh, BeXKJIMBOCTh
Pa0OTHMKOB OPraHU3ALMMK» IIPEICTABIICH TPEMs MOKA3aTEJIAMH.

IMoxka3zarens 4.1 «/lons mosywarenel  yciayr,  YJOBJIETBOPEHHBIX
J00POKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allui, 00ECIIEYnBAIOIIUX
NEPBUYHBI ~ KOHTAaKT M  HMHQOPMHUPOBAHUE  NOJydyaTedsl  YCIyrd  Ipu
HEIMOCPEJICTBEHHOM  OOpallleHMd B  OpraHu3aluio»  MPEACTaBICH  OAHUM
HHAUKATOPOM:

Nupukatop 4.1.1 «Y IOBJIIETBOPEHHOCTh 00pOKENATENBHOCTHIO,
BEKJIMBOCTHIO pAa0OOTHUKOB OpraHU3alllK, 00ECIEYNBAIOIINX TEPBUYHBIN KOHTAKT U
MHPOPMUPOBAHUEM TOJy4aTesil YCIYTrd MpPU HENOCPEICTBEHHOM OOpAILEHUH B
OpTaHM3alMIO» MPEICTABICH OAHOM Mmo3uuuei oueHuBaHus. OLEHKA MHIMKATOPA
4.1.1 npencraBneHa B Tadymie 2.11

3naucnue Iloka3zareast 4.1 (IT"P**°"y,) ompenensieTcs B COOTBETCTBHH C
EaunbiM nopsiikom pacueta nokazarenei (Ilpunoxenue b)

B pesynbrare npoBENEHHOIO aHaiau3a IOJYYEHbI CIEAYIOUIUME 3HAYCHMS

IMoka3zarensn 4.1, npeacraBieHHsie B Taduie 2.11
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.11 3nauenue nokazamens 4.1 «/[ons nonyuamenetl yciuye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06ecnequ6ai0u;ux nepeulmblﬁ KOHmMaKkm u qubopMupoeaHue

noxyuameis yciyeu npu HenocpeoCcmeeHHoM 00paueHUU 8 OP2aHU3aAyUIo»

(pe3yibmamuol pecnoHOeHMOB)

Ounenka 3HaueHne
KoaunuecTBo
Ne KoanuecTBo MHAUKATOpa | MOKa3aTeJs
HaumeHoBaHHE OpraHu3anuM YAOBJIETBOPEHHBIX
n/n PeCIOH/IEHTOB CCIIOHICHTOB 41.1 4.1
P A (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
KA3SEHHOE YUPEXJIEHUE
BOJIBILECY JAYEHCKOI'O
CEJIbCKOI'O ITOCEJIEHU A
PYJHAHCKOI'O
1. MYHHULIMTTATIEHOTO ) 607 603 99,34 99,34
PAMIOHA BOJIT'OI'PAJICKOU
OBJIACTU .
"BOHBHIE(;YI[AQEHCKHH
CEJIbCKHIM JOM KVJIbTYPhI"
Iloka3aresn 4.2 «I[OJI}I HOquaTeﬂeﬁ YCIyr, YAOBJICTBOPCHHBIX

T00pOKENaTETHLHOCTBIO, BEKIUBOCThIO pA0OTHUKOB OpraHU3aINK, 00€CTIeUnBAIOITIX
HETMOCPECTBEHHOE OKa3aHUE yCIYTH MPU 00pallleHUU B OPraHU3aI|Io» MpeICTaBICH
OJTHUM MHIMKATOPOM:

Nuaukatop 4.2.1 «Y IOBJIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHu3aiiu, OOECIEUYMBAIOIIMX HEMOCPEICTBEHHOE
OKa3aHHWE YCIYTH MpU OOpaIlleHUH B OPTraHU3AIMIO» MPEJICTABIICH OIHON MO3ULH e
onennBanus. OrieHka naaukaropa 4.2.1 npencrasiena B Tadure 2.12

3unauenue I[Mokazarenst 4.2 (I1°***Y“W'y) ompenenseTcss B COOTBETCTBHH C
EnunbiM opsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynbrate mnpoBENEHHOTO aHadu3a IMOJYYEHbl CICAYIONIUE 3HAYCHUS

IMoka3zarensn 4.2, npeacTaBicHHbIe B Ta0uie 2.12
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.12 3nauenue nokazamens 4.2 «/[ons noxyuamenetl yciye,

yOOSﬂel’I’Z80p€HHblx 006p09fC€]Zam€]leOCWZb}O, GEIUCTIUBOCNIBIO pa60n’ZH1/lK06

opeaHusayuu, 06801’161-11/{661}01/141/06 Henocpedcmeelmoe oKasaHue yciycu npu

obpawenuu 8 opeanuzayuioy (pe3yibmamol pecnoH0eHmos)

OneHka 3HaueHne
Ne KoauyecTBo LADITE G0 MHAUKATOpAa noka3sareJist
w/n HaumeHOBaHUe OpraHu3aluu TR YIOBJIE€TBOPEHHBIX 421 49
PECTIONICHTOB (B 0aj1ax) (B 6as1aX)
MYHUIUITAJIBHOE
KA3SEHHOE YUPEXJIEHUE
BOJIBILECY JAYEHCKOI'O
CEJIBCKOI'O ITOCEJIEHU S
PYJHAHCKOI'O
1. MYHUIUITIAJIBHOI'O 607 606 99,84 99,84
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTU
"BOHBHIECYI[AIIEHCKI/II?'I
CEJIbCKUI1 IOM
KVYJIbTYPBI"
Moka3arenr 4.3 «J/lons mnonydareneit  yciayr,  yJIOBIETBOPEHHBIX
100pOKENaTENbHOCTHIO, BEKJIMBOCTBIO  pPAaOOTHHUKOB Opra”u3aluu npu

WCIIOJIb30BAaHUU JUCTAHIIMOHHBIX (OpM B3aUMOJECUCTBUS» TPEACTABICH OIHUM
UHIMKATOPOM:

Nuaukatop 43.1 «Y 1OBJIETBOPEHHOCTh T00pOKENATETHLHOCTHIO,
BE&XKJIMBOCTHIO PAOOTHUKOB OpraHU3allid TpPHU HUCIOJIb30BAHUU JTUCTAHIIMOHHBIX
dbopM B3aUMOJECUCTBUS» NPEACTABICH OAHOW mo3uuueil oueHuBanus. OleHKa
uHaukaropa 4.2.1 npencrasiena B Tadiuie 2.13

3nauenue Ilokaszareass 4.3 (ITP*™™y.) ompenensieTcs B COOTBETCTBHH C
EnaunbiM nopsiikom pacueta nokazareneit (IIpunoxenue b)

B pesynpTaTe mNpOBEACHHOTO aHaaW3a TOJNYYCHBI CIEAYIONIUE 3HAYCHUS

IMoka3arens 4.3, npencraieHHble B Tabuie 2.13
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Tabauya 2.13 3nauenue nokazamens 4.3 «/[ons noxyuamenetl yciuye,

yOOSﬂel’I’ZGOpeHHblx 006p09fC€]Zam€]leOCWIbl0, 6eE2UCIUBOCMBIO pa607’l’ZHuK08

opearusayuu npu UCnoib3oeanuu aucmaHLﬂlOHHblx ¢0p]l/l 63aUMOOEUCMBUSY

(pe3yibmamuol pecnOHOEeHmMOB)

n/n

HanMeHoBaHMe OpraHu3anuu

KoanuecTtBo
PeCIOH/IEHTOB

KoaunuecTBo

YI0BJ1€TBOPEHHBIX

PECIOH/IEHTOB

Onenka
HHIHKATOPA
43.1
(B 6aas1ax)

3Hauenne
MoKAa3aTeJs
4.3
(B 0aj1ax)

MYHULAIIAJIBHOE
KA3EHHOE VUYPEXJIEHUE
BOJIBILIECY JAUYEHCKOI'O
CEJIbCKOI'O ITIOCEJIEHUS
PYJIHSIHCKOI'O
MYHULUAIIAJIBHOI'O
PAMOHA BOJIT'OI'PAJICKOM
OBJIACTH

"BOJIBILIECY JAYEHCKUI
CEJIbCKUI1 IOM
KVJIbTYPBI"

607

606

99,84

99,84
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

2.4.1. UnuTerpajbHblii MOKa3aTe/lb M0 KPUTEPUI0 OIEHKH KadyecTBa

«/100poxkenaTeIbHOCTh, BEKJINBOCTh PA0OTHHKOB OPraHU3aALMID)

= MYHUUWTANTBHOE KASEHHOE Y4PERAEHWE BOJIBLUECYJAHEHCKOTIO CE/TbCROMO
NOCENEHUA PYOHAHCKOTO MYHULIUMABHOTO PAMOHA BOJITOMPALICKOW
OBJIACTM "BOJIbLUECYAAYEHCKWUIA CENBCKUIA OM KY/TbTYPbI"

Pucynok 4 — HTerpanbHblil moka3zarenab 0 KpuTepuio «Jlo0poxkenaTenbHOCTb,

BCKJIINBOCTD pa6OTHI/IKOB OpraHu3anunumn»

[To gerBepTOMy KpuTepHio «J{0OpokenaTeIbHOCTh, BEKIUBOCTh PAOOTHUKOB
OpTraHH3AIIHI MYHHUITUTIAJIBHOE KA3EHHOE VYYPEXJIEHUE
BOJIBIIECYJIAYEHCKOI'O CEJIBCKOI'O TIOCEJEHUS PYJIHSIHCKOI'O
MYHUILIUTIAJIBHOT'O PAMOHA BOJITOI'PAJICKOM OBJIACTU
"BOJIBLLIECYJAUYEHCKUI CEJIBCKUM JIOM KVYJIbTYPbBI" naGpamo 99,64
6anna (Puc. 4).

2.4.2. BbIBOAbI M PpPeKOMEHJANUM MO0 OlleHKe J00po:KeIaTeTbHOCTH U

BEJIMBOCTH PA0OTHMKOB OPraHU3alnu

Co3pate ycnoBus nns yBenmueHus 10 100% ponm momydarenend yCuyr,

YAOBJICTBOPCHHBIX I[O6pO)I(eJ'IaTeJ'IBHOCTBIO, BCKIINBOCTBIO paGOTHI/IKOB opraHu3alnuu

chepsl KyJIbTypBHI.
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

2.5. Pe3yabrarhl pac4eTroB noxKasareJeu mno KPUTEPHIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMHM OKAa3aHUA YCJIYI»

KpuTepuii 5 o1ieHKu KauecTBa « Y /10BJI€TBOPEHHOCTh YCJIOBUSIMH OKA3aHUS
YCJIyI» MPEACTABJICH TPeMsl MOKAa3aTeJISIMH.

Ioka3zaTteasn 5.1 «Jlonst momydarenet yciyr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOIJIM OBl €€ PEKOMEHI0BaTh, €CIIU Obl
ObLJ1a BO3MO>XKHOCTh BBIOOpA OpraHU3alliN)» IPEICTABICH OJJHUM HHANKATOPOM:

Nupukatop 5.1.1 «l'oToBHOCTH ToONIy4aTeled YCIYyr pPEKOMEHI0BaTh
OpraHu3allii0 POJCTBEHHUKAM W 3HAKOMBIM» TIPEACTABICH OMHOH MO3WLMeENH
onennBanus. OreHka naaukaropa 5.1.1 mpencrasiena B Tabmuie 2.14

3nauenne IMoka3atenst 5.1 (ITpexom) ONpeneIsieTCS B COOTBETCTBUU ¢ EMMHBIM
nopsiAkoM pacueta nokaszareneit (Ilpunoxenue b)

B pesynbrate NpPOBEACHHOIO aHajau3a IOJYYEHBl CIEIYIOUIUME 3HAYCHUS

IHoka3arens 5.1, npencraBneHHbie B Tadauie 2.14

Tabauya 2.14 3nauenue nokazamens 5.1 «/[ons nonyuameneu yciye, Komopwie
20MO0Bbl PEKOMEHO08AMb OP2aAHUAYUIO POOCMBEHHUKAM U 3HAKOMBIM (Mo21u Obl ee
peKomMeH008amo, eciiu Obl ObLIA BO3MONCHOCHb 8b1O0OPA OPAHUZAYULL) »

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HaueHme
KoanuecTBo
Ne KoanuecTBo MHAUKATOpAa | MOKa3aTeJs
HaumeHoBaHHe OpraHn3anuu YI0BJIETBOPEHHBIX
n/n PECIIOHIEHTOB 51.1 5.1
pecnonenton (B 0a1aX) (B 0a1ax)
MYHUIUITAJIBHOE
KA3EHHOE YUYPEXIEHUE
BOJIBILIECY JAYEHCKOI'O
CEJIbCKOI'O ITOCEJIEHU A
PYJHSAHCKOI'O
L | MYHHLMIATBHOTO 607 604 99,51 99,51
PAMOHA BOJIT'OI'PAJICKOU
OBJIACTU .
"BOJ’ILIHE@YI[ALIEHCKI/II/I
CEJIbCKHU JIOM KVJIbTYPBI"

IMoka3arennb 5.2 «/lons momyvareneil yciayr, yIOBIETBOPEHHBIX YyAOOCTBOM

rpaduka paboThl OpraHU3aIunuy» MPEACTaBICH OJHUM UHIUKATOPOM:
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

Nuaukatop 5.2.1 «YpoBneTBopeHHOCTh ynoOcTBOM Trpaduka padbOThI
OpraHM3aIu» TPECTABICH OJHOI Mo3uiueil oneHuBaHusa. OIEHKa WHIUKATOpPA
5.2.1 npencrarieHa B Tabdauie 2.15

3nauenue Ilokazateass 5.2 (IT°P™Y*'y,) ompenenseTcss B COOTBETCTBHH C
EnunbiM nopsigkoM pacdeta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mnpOBENEHHOrO aHaln3a TMOMYYEHBI CIEAYIOIME 3HA4YCHUs

Iloka3artens 5.2, npencraBieHHbie B Tabauie 2.15

Tabnuya 2.15 3nauenue nokazamensa 5.2 «/[ons nonyuyameneu ycuye,
VO00871emBOPEHHbBIX YO0OCMBOM 2paduxa pabomuvl OpeaHU3AYULY»

(pe3yibmamuol pecnoHOeHmMOa)

Onenka 3HayeHne
KoanuecTBo
Ne KoaunuecTBo HHAUKATOpAa | MOKa3aTejs
HaumeHOBaHHE OpraHU3aHH YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB 521 5.2
PECTIOHICHTOB (B 6ans1ax) (B 0as1ax)
MYHUIUITAJIBHOE
KA3SEHHOE YUPEXJIEHUE
BOJIBILECY JAYEHCKOI'O
CEJIbCKOI'O ITOCEJIEHU A
1. | PYIHSIHCKOI'O . 607 604 99,51 99,51
MYHI/IL[I/IHA)H)HQFO PAUOHA
BOJITOI'PAJCKOU OBJ'IAVCTI/I
"BOJ'H)IHEQYI[A‘{EHCKI/II/I
CEJIbCKHUM JOM KVIJIbTYPhI"

IMoka3ateab 5.3 «Jlons momydarenell yciyr, yIOBICTBOPCHHBIX B IICJIOM
YCJIOBUSIMHM OKa3aHUs yCIYT B OPTraHU3ALMKY MPEICTABICH OJJTHUM MHAUKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCJIOBUSAMH OKa3aHUS YCIyT
B OpraHM3alnn» MPEACTABICH OJHOM Mo3ulMeld oneHuBanus. OUEeHKa UHANKATOpA
5.3.1 npencrasieHa B Taduie 2.16.

3naucuue Ilokazarenss 5.3 (IT°P™Y*'y,) ompenenasieTcss B COOTBETCTBHH C
EaunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b).

B pesynbTate NpPOBEACHHOIO aHajau3a IOJyYEHbl CIEIYIOUIME 3HAYCHUS

IMoka3arens 5.3, npeacraBieHHbie B Tabauie 2.16.
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Tabauya 2.16 3nauenue nokazamens 5.3 « YoosnemeopeHnocms 8 yeiom yciosusamu

OKA3AHUSA YCy2 8 Op2aHu3ayuuy (pe3yibmanmsl pecnoHOeHmos)

Ouenka 3Havyenue
KoauuecTBo
Ne H KoJsnuecTBo HHAMKATOpa | MOKa3aTeJisi
anMeHOBaHHE OPraHU3aANA YIOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CCHOMICHTOR 53.1 5.3
P (B 0as1aX) (B 0aJ1aX)
MYHUIIUIIAJIBHOE
KA3EHHOE YYPEXJIEHUE
BOJIBINECY AAYEHCKOI'O
CEJIbCKOTI'O ITOCEJIEHM A
1. | PYJHSIHCKOI'O . 607 605 99,67 99,67
MYHUIUITAJIBHOI'O PAMMOHA
BOJITOI'PAJICKON OBJIACTH
"BOJH)].HE@YZ[AIIEHCKI/II/I
CEJIbCKHUA JIOM KVJIBTYPBI"
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2.5.1. UnuTerpajbHblii  MOKa3aTe/]b 10 KPUTEPUI0 OIEHKH KadyecTBa

«yIIOBJIeTBOIJEHHOCTL YCI0BUAMMU OKa3aHUus yCayr»

= MYHUUWTANTBHOE KASEHHOE Y4PERAEHWE BOJIBLUECYJAHEHCKOTIO CE/TbCROMO
NOCENEHUA PYOHAHCKOTO MYHULIUMABHOTO PAMOHA BOJITOMPALICKOW
OBJIACTM "BOJIbLUECYAAYEHCKWUIA CENBCKUIA OM KY/TbTYPbI"

PucyHnok 5 — HTerpanpHblil HoKa3zaTeab N0 KPUTEPUIO «Y JOBIETBOPEHHOCTh

YCJIOBUAMHU OKa3aHUA YCIIYI»

[Io maTomy kpurepuro «YIOBIETBOPEHHOCTh YCIOBUAMH OKA3aHUS YCIYT»
MYHUIIUTIAJIBHOE KASEHHOE YYPEX/EHWUE BOJIBILIECY JAUEHCKOI'O
CEJILCKOI'O  TIOCEJIEHMS  PYIHSHCKOI'O  MYHHULIMIIAJIBHOI'O
PAMIOHA BOJITOTPAJICKOM  OBJIACTU  "BOJIBIIECYJIAYEHCKUN
CEJILCKHH JIOM KYJIbTVYPbI" Ha6paino 99,59 Gamia (Puc.5).

2.5.2. BbIBoAbI M PpPEeKOMEHJANUM 10 OlleHKe Y/AOBJEeTBOPEHHOCTH

YCJIOBHSIMM OKA3aHUSA YCJIYT

Co3znmatre ycnoBust st yBenuueHuss 10 100% 1onu  yIoOBIETBOPEHHOCTH

YCIOBUSAMM OKa3aHUA YCIYI B OpraHu3allvu, OCYH.[CCTBJIH}OHICﬁ ACATCIBHOCTh B

chepe KyabTypHI.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTePHeB He3aBUCHUMOM OLeHKHU
KA4ecTBa YCJOBMH OKa3aHUSl YCJYI OPraHu3alusiMHM, OCYLIeCTBJISIIOIUMU
yciayru B cdepe KyJbTYpbl, PACHOJIOKEHHbIMH Ha TeppuUTOpUM PyaHsiHCKOrO

paiiona BoJrorpaackoi odactu

Bo ncnonnenue ykazannit Munucrepctsa KyabTypsbl Poccuiickont denepanuu,
KOHKPETHBIE JIaHHbIE, COOpaHHBIE B XOJ€ OINpPOCa PECIHOHACHTOB, HW3YYEHUS
COOTBETCTBHE WHGMOpPMAIIMM O JACSATENbHOCTA OpraHu3allud, pa3MElmEHHON Ha
MH(OPMAIMOHHBIX CTEHAAaX B OMEIICHUH OPraHU3aluu, €€ COACPKAHUIO U TOPAIIKY
(popme), ycCTaHOBIEHHBIM HOPMATHBHBIMH TIPABOBBIMM AKTaMH W H3y4YEHUS
MaTEepUaJIOB CAUTOB OpPraHU3alUi, OCYILECTBIIOINX ACATEIBHOCTh HA TEPPUTOPUU
Pynusinckoro paiiona BoJirorpajackoi 00/1acTu, yTeM arperupOBaHus CBEJICHEI B
eauHoe 1enoe. PaccunTtaHo 3HaYeHUWE WUTOTOBOIO I10KA3aTels, PEKOMEHIOBAaHHOIO
JUISL HE3aBUCHMOM OLICHKN Ka4eCTBA YCIYT.

MYHULUITAJIBHOE KA3EHHOE YUPEXJAEHUE
BOJIBIHECY JAUEHCKOI'O CEJIBCKOI'O IIOCEJIEHUA PYAHAHCKOI'O
MYHULUITAJIBHOI'O PAVIOHA BOJITOI'PAJICKOI OBJIACTHU
"BOJIBIIECYJIAUEHCKMI1 CEJILCKUH JOM KVYJIBTYPHI" HaGpano 82,87

HHTCTPAJIBHOI'O IIOKA3aTCIIA HE3aBUCUMOU OLCHKM KadcCTBa YCJ'IOBI/Iﬁ OKa3aHHA

YCIIYT.
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3.1. OcHoBHbIE  HEJOCTATKM B  YCJOBUSIX  OKa3aHHSl  YCJYT
OPraHM3alUsAMH, OCYLIECTBJIAIOUMUMHA JAeATEJbHOCTH B c(epe KYJIbTYpHI,
PacHo/Io)KeHHbIMHM Ha TeppuTopuu PyaHsiHckoro paiiona BoJgrorpaackoit
obJs1acT

IIpoBeneHHass He3aBUCHMasi OLICGHKAa KadyeCTBA YCJIOBUWA OKa3aHWUS yYCIyT
OpraHu3alyel, OCYLIECTBISIOMIEH MOEITENIbHOCTh HAa TEPPUTOPUU PyaHAHCKOrO
paiiona Bourorpaackoii o0JiacTu, mMokKasaia, YTO CpPEOUd OCHOBHBIX HpOOJIEM
CJIEAYET OTMETHUTH CJIEAYIOIIHE:

1. OTcyTcTBHME HA MOMEHT NMPOBEACHUSI HE3aBUCUMOW OLIEHKH KadyeCTBA YCIyT
y MYHULUITAJIBHOI'O KA3EHHOI'O YUPEXIEHUA
BOJIBIHECY JAUEHCKOI'O CEJIBCKOI'O IIOCEJIEHUA PYAHAHCKOI'O
MYHUIUITAJIBHOI'O PAVIOHA BOJITOI'PAJICKOM OBJIACTHU
"BOJIBIIECY JAUEHCKUII CEJIbCKUM JOM KVYJIbTYPBI" coGcrBeHHOrO
opuIIMAIBHOTO caiTa, MUHUMalbHas WHGOpPMALUS PACHOJIOKEHA Ha cailTe
AJIMUHUCTpPALAN CEJIBCKOTO MOCEJICHHUS.

2. OtcytcTBre MHGOPMAIMK O JIEATETLHOCTH OpraHU3alluUd KYJIbTYpPhl B CETH
«IHTepHET», B COOTBETCTBUM C TMOPSJKOM pa3MelieHuss uHdopmaluu Ha
ouIMATBLHOM CaiiTe MOCTaBIIMKa yciyr B ceth «IHTepHeT», corslacHo ctathe 36.2
3akona Poccwuiickoit ®deneparun ot 9 okTabps 1992 1. Ne 3612-1, mpukasa
MunkyneTypbl Poccun ot 20.02.2015 Ne 277 «O0 yTBepx’aeHUM TpeOOBaHUN K
CoJepKaHuIo U (opMe MPEeIOCTaBICHU HHPOPMALH O AEATEIbHOCTH OpraHu3alui
KyJbTYpbl, pa3MEIIEHHOW Ha  O(UIMAIBHBIX  CcalTaXx  yHNOJHOMOYEHHOI'O
(denepaibHOr0 OpraHa MCHOJHUTEIBHOM BIACTH, OPraHOB T'OCYIAPCTBEHHOM BIIACTH
cyonektoB Poccuiickoit @Dexepanuu, OpPraHOB MECTHOTO CaMOYIIPABIEHUS U
Opra’u3anui KyabsTypsl B cetu «THTEpHETD).

3. HenocrarounocTs ycnoBuil Ay npenoctasieHus ycuyr ais aun ¢ OB3 u
WHBAJINJIOB.

4. HecBoeBpeMeHHOE OOHOBJICHHE MH(MOpPMAIMM O JEATCIbHOCTH U YCIyrax

YUPEKIECHHUS], PAa3MELNICHHON HA CaiTE OPTraHU3ALUU.
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d. OrcyrctBue  wHPOpMAUM O  BO3MOKHOCTH  OpPOHHPOBAHHUS
YCIIYyTW/IOCTYITHOCTh ~ 3allMCH  HAa  TOJlydeHue ycinyru (mo  tenedoHy, ¢
ucnonp3oBanueM cetu "MHTepHeT" Ha oduIMaTbHOM caiiTe OpraHW3alliH, MPHU

JUYHOM TIOCEIICHUU U TIp.).

3.2. BbIBOABI H PpeKOMEHJALUM MO YJY4YIIEHHI0 KAayecTBa YCJIOBHUM
OKa3aHHUsl YCJYI OPraHu3alisiMH, OCYLIECTBJSIOIIMMH JIeSTeJIbHOCTh B cdepe
KYJbTYpPhbI

- g 0oJee MOMHOro MH(OPMAIMOHHOTO PACKPBITUSA AESITEIIBHOCTH U YCIyT
OpPraHM30BaTh CO3JAHUE U BEJCHHE COOCTBEHHOr0 0(hULIMAIbHOIO CaiiTa;

- MPOAHAIM3UPOBATH TOKA3aTENM, XapaKTEepU3YIOLIUE KPUTEPUH OLIEHKU
KAauecTBa OKa3aHWsl YCIYyr OpraHu3aluueld KyJbTypbl, U BBIPa0OTaTh MEPHI MO MX
MOBBILICHHIO;

- TOBBIATH KOM(OPTHOCTH YCIOBUW, B KOTOPBIX OCYIIECTBIIAETCA
JEeATEIbHOCTh OPTAaHU3ALUU KYJIbTYPHI,

- TOBBIATh KOM(OPTHOCTH YCJIOBHM MOJIy4YEHHs YCIYT B OpraHU3alusxX
KyJbTypsl Jimuamu ¢ OB3 1 nHBanuaamu;

- OCYWIECTBJATH C  ONPENEJIEHHOM  NEPUOAUYHOCTBIO  MOHHUTOPHUHT
YAOBJIETBOPEHHOCTH  MOTpEeOUTENE  KAYECTBOM  JICSTENbHOCTH  OpPraHU3ALMH
KYJbTYpBI;

- o0ecneunTh Haauuue HAa O(UIMATIBLHOM CcailiTe OpraHu3aluHu KyJIbTYphbI
aKTyaJbHOTO TIaKeTa HOPMATUBHBIX JIOKYMEHTOB 0€3 HEO0OXOIHMMOCTH IMepexoja
II0JI30BATEINSI HA CTOPOHHHE CAWUTHI I UX POCMOTPA;

- oOecrieunTh Ha OQUUUATBLHOM CalTe OpraHu3aluyd KyJbTyphl paldoTy
AIEKTPOHHBIX CEpPBUCOB LISt nojauu AIEKTPOHHOTO
oOpareHus/’Kano0bl/ PEIOKEHNUS, a TAKKE IJICKTPOHHBIX CEPBUCOB JIJIS MTOTYUYEHUS

KOHCYJ'IBTaLII/II‘/’I I10 OKa3bIBACMBLIM YCIIyTIaM;
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- COBEpIICHCTBOBaTh pabOTy caiiTa OpraHu3aluidl KyJbTYphl, OIpPEICIHB
HNEPUOANYHOCTh OOHOBJIEHUS U TpaUK IMpPeNCTaBICHHs JOCTOBEPHOM, IMOJHON U
aKTyaJlbHOM MH(OpMaLIUU O JESTENIBHOCTH U yCIIyrax;

- AaKTUBU3MPOBATh B3aUMOJICHCTBUE C MOMYUYaTEIAMU yCIyT U (JOPMUPOBAHHE Y
noTpeduTenel MPUBBIUKM MOJyYeHUs HMHPOpMANUMUM Ha cailiTe u CTeHJax
OpraHM3aIiM, CO3/1aBast MOJIOKUTEIbHBIM UMUK OPraHUu3alnu CEphI KyJIbTYpHI.

Opranuzanuu B cepe KyJIbTypbl CIEQYEeT BECTU LEJCHANIPABICHHYIO U
CUCTEMHYIO Pa0OTy IO MpPHUBJICYEHUIO AKTUBHBIX I0JIb30BaTeled O(QULMATBHOIO

caiiTa, COCOOCTBOBAaTh BOCHHUTAHUID HH(POPMALMOHHON KyJIbTYphI MOIy4aTesen

YCIyT.
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3.3. Ilpenso:keHuss ¥ MOXKeJAHUSA MO YJIYYIIEHHI0 KadyecTBa YCJIOBHM
OKa3aHMSA YCJYI OPraHM3alusiMH, OCYHIECTBJISIOIIMMH [IeATeJIbHOCTh B cdepe
KyJbTYpPbl, PacloJIO’KEeHHBIMH Ha Teppuropuu PyaHsHCcKOro paiiona

Bouarorpajackoii odJiactu

Ne HaunmeHoBaHMe OpraHu3aluu Ipennoxkennst

1 MVYHUIUITAJIBHOE KA3EHHOE | [ToMeHSTh 1TOJIBI B 3JJaHUH.
YUPEXJEHUE [Ipomna ontumu3zarusa. COOTBETCTBEHHO CTaBKH
BOJIBIIECY JAYEHCKOI'O MOCOKpaTHIN. J{JIs1 TOJIHOM OTHauyu U pPabOThl CTaBKH
CEJIbCKOI'O ITOCEJIEHUA BEPHYTh NPEKHHUE.
PYJTHAHCKOI'O [TocTpouTh HOBBIH COBPEMEHHBIH K1y

MYHHULUITAJIBHOT'O PAMIOHA OTpeMOHTUPOBATH KPBIITY

BOJIT'OI'PACKOU OBJIACTH YBenuuuTh ryOruHY CLCHBI

"BOJIBIIECY TAYEHCKNHA Opranu3zanus NpoBeIeHUs] BEUEpPHETO J0CyTa A
CEJIbCKMUM IOM KYJIbTYPBI" MOJIOZIEHKH.

Heo0X0MMO criennann3npoBanHoe 3nanne K
Crenanu peopraHu3aiunio padoTarT O0JIbIIe
MOJIO’KEHHOT0 BpeMEeHHU.YTO MOKHO YCIETh 3a 4ac Ha
TaHax”?

OxkazaTh MOMOILb B IPHOOPETEHUH KOCTIOMOB U
PEKBU3UTOB,aNNAPaTYPbL,IPEJOCTABUTH HOBOE
IMOMEIICHHE, T.K.3aJ]1 MaJCHbKUM

VBennuuTh OrIKET
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HPUJIOKEHUE A. Ilepeyenb opranu3anuii KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX NPOBOAMTHLCH HE3aBHCHMMAasi OLEHKA
Ka4vecTBa YCJIOBHUI okazanus ycayr B 2023 roay

D HanMeHoBaHUe OpraHu3anuu . tOpumecicuii anpec KUOHTaKTHM AZpec DICKTpOHHOH Anpec opunuaIbLHOrO cauTa
n/n PYKOBOAUTEJISA OpraHu3anuu i Tenedon MOYThI
1. | MYHULIMITIAJIbHOE Kurenesa Huna 403618, 8(84453)7- bolsud@rambler.ru http://www.adm-
KA3EHHOE YYPEXIEHUE AnekcannpoBHa | Bonrorpaackas o6, 54-60 bolsud.ru/index.php/podvedomst
BOJILIIECY TAYEHCKOTI'O Pynusnckuii p-H, ceno vennye-organizacii/-g-g.html
CEHBCK%E{%HSCEHEHM bonbpmoe Cy,ﬂa‘lbe, yia
PYJIHSH r
MYHULIMIAJILHOTO Habepexuas, 1 10
PAMOHA BOJITOI'PAJICKOM
OBJIACTU
"BOJIBILIECYJJAYEHCKHWI
CEJIbCKUI1 IOM
KYJIbTYPBI"
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HPUWIOKEHUE b. Cpoanblii 0JaHK mNoKa3aTesieil M MHAMKATOPOB /I OLEHKH Ka4eCcTBa YCJIOBHMH OCYIIECTBJIEHUS
AeATeJIbHOCTH OPTraHU3aAUUsIMU, OCYHIECTBJISIIOIIUMHU AeSITeJIbHOCTH B cepe KyJabTypPbl

"NnTtepret" (nanee - caiit)

TpeOOBaHUAMU, IEPEBEICHHBIX B OalIbI)

3Havyenue MaxcnmaabHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HMHauxaTopsl NapaMeTPOB OLlEHKH napaMeTpos 3HAYeHHe B MeToa oleHKH
noKa3sareJs noKasareJs
B Dajl1ax Das1ax
1. Kpurepnii «OTKpPBITOCTH M AOCTYMHOCTH HH(POPMAILNH 00 OPraHH3ANUN KYJIbTYPBD)
- OTCYTCTBYET nHpOpMAIHs o
y Y op 0 6amnoB
JIeITeIbHOCTH OPraHU3aiu
CootBercTBre HH(pOpMALUK O ACATEIBHOCTH 1.1.1 CootserctBue wuHbOPMAIU O
OpTraHu3aliH, Ppa3sMeLEeHHON Ha JeATEeIbHOCTU OpraHHU3aluH,
00LIeIOCTYNHBIX MH(QOPMALMOHHBIX PECypcax, pasMemeHHOW Ha  MH(OPMAIMOHHBIX | s HH‘POPMaHHﬂ“ COOTBETCTBYET
nepeuHio uHdopmanuu ¥ TpebOBaHUAM K HEH, CTCHIAX B [OMELICHMH OpraHu3alyy, ee | PCOOBAHWIM K HCH (zons KOHHO%CTBa Hab6monenue
YCTAHOBJICHHBIM HOPMATHUBHBIMH PABOBBIMHU comepKaHMIO W mopsaKy  (popme) PA3MCIICHHLIX MaTepHanoB B % OT 1-100
akTaMl (B COOTBETCTBUM CO craTtbei 36.2 pa3MereHus, ycraHopennpy | KOTMICCTEA - MAaTCpHAos, 6 PasMCICHHC GasioB
3akona Poccuiickoii d)ez[epaupm or 9 OKTﬂprI HOPMAaTHUBHBIMH ITIPABOBBIMU aKTaMH KOTOPHIX ~ ABJACTCA HCOOXOMMMBIM B
1992 1. No 3612'1, HpHKa3 MI/IHKyJ'ILTprI COOTBECTCTBHUH C YCTaHOBJICHHBIMU
Poccuu ot 20.02.2015 N 277 "O6 yTBepKIeHUU TPeGOBAHMAMH, NIEPEBE/ICHHBIX B GaLTb)
TpeboBaHMI K  cozepkaHuio U (opme
[PeOCTaBIeHUs] UHPOPMALMK O JESTEIbHOCTH
11 OpraHu3andil KyJIbTypbl, pa3MelICHHOH Ha 30% - OTCYTCTBYET uHpOpMAIHS o 0 6aos 100 6amoB
opUIHMANBHEIX ~ CalWTax  YHOJHOMOYEHHOTO JIeITeTIbHOCTH OPTraHU3aLiu
(benepanbHOro opraHa MCIOJHUTENILHON BIIACTH, 112 ©
OpPraHoB TOCYJAapCTBEHHOW BIACTH CyOBEKTOB - OOTBETCTBUE  MH(OpMALMH O
Poccwuiickoit denepanmn, OpraHOB MECTHOTO ACATEIBHOCTH Opratusaliy,
CaMOYMNpaBJIeHUs] M OPraHU3alMi KyJIbTYphl B Pa3MEIICHHOH Ha OQHMIMATLHOM CaiiTe
cetn "Unreprer”): OpraHu3aul B HHPOPMAIIMOHHO- | ~ uHpOpMALHs COOTBETCTBYCT Anams
: i TpeOOBaHMSAM K HeH (10 KoIM4ecTBa
- Ha MHOOPMALMOHHBIX CTEHIAX B IOMELICHHU TENCKOMMYHHKAIHOHHOM _ cemn P o caifTa
opramaLL: "Unteprer"  (manmee -  caiir), ee | PA3MCIICHHBIX MaTepHanoB B % OT 1-100
’ N KOJIMYECTBA MAaTepHalIOB, pa3MEIleHUe
- Ha OoQUUMANLHOM CcailiTe OpraHM3alud B colepxanmio M mopsaky  ((opme) p 6 p 6anon
N pasMeleHns yCTaHOBNEHHbIM | KOTOPBIX  SBISIETCS  HEOOXOAMMBIM B
UH(OPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON CETH ’
HOPMATUBHBIMU NPABOBBIMH aKTaMH COOTBCTCTBMM € yCTaHOBJICHHBIMH

4 Tlpukas MunuctepcTBa KynbTypbl P® ot 27 ampens 2018 1. Ne 599 “O6 yTBepk/eHMH NOKa3aTeneil, XapakTepU3YIOIIMX 00IMe KPUTEPHU OLIEHKU KAueCTBa YCIOBHil OKa3aHUs yCIyT
OpraHu3alUsIMU KyJIbTYpbl”
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUHMOCTE 3Havyenue MaxkcumajbHoe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napaMeTpos 3HAYeHHe B MeToa oleHKH
noKa3aTeJisi noKa3areJist B GaLNAx Gamnax
- OTCYTCTBYIOT JUCTaHIIUOHHBIC CIIOCOOBI
1.2.1 ObGecneuenue Ha OQUIHATEHOM YTCTBYIOT 1 1 .
- OOpaTHOH CBSI3M U B3aUMOJACHCTBHA C 0 6amtoB
caiite ~ opraHuzauuu  (y4pexacHHUs)
. HOJTyYaTesIMH YCIIyT
Obecneuenne  Ha  oHUIMATBHOM  caiite HaJIN4Us u (YHKIIHOHUPOBAHUS
opranmzamuu  (Y4pexIaeHHs)  HaIU4us U JWCTaHIMOHHEIX ~ cIocobax — oOpaTHOM
(YHKIMOHUPOBAHUS AUCTAHIMOHHBIX CIIOCOOAX CBSI3U u B3auMOJeiicTBUS C |- OmMH  JOUCTAaHUHOHHBI  CIOCOO 20 Gato
o o . o JUI0B
oOpaTHOM  CBSI3M M B3aUMOJCHCTBHA  C MOJTyYaTesIMHU YCIIYT B3aUMO/ICHCTBHS
MOJTyYaTeISIMH YCIIYT: - TeneoHa;
- TeneoHa; - DIICKTPOHHO TTOYTBI;
- DJIEKTPOHHOMU HOYTHI; - OJICKTPOHHBIX CCPBHUCOB I IIOJAY¥ | -  JABa  JUCTAHIMOHHEIX  CIoco0a 40 Gasion
12 - JJIEKTPOHHBIX CepBUCOB ((hopma Iyl mogadyu 30% 9NIEKTPOHHOTO B3aUMO/ICHCTBHS 100 Gaios Amnanusz
' 3JIEKTPOHHOTO oOparieH st/ xKano0bl/ PeTI0KESHUS; caiita
00paleHNs//KaT00bl/ IPEATOKEHUS, HOIy4CHHE - BJIEKTPOHHBIX CEPBHCOB JUISl IOJIYyYEHHUS
- TP  IUCTAaHUMOHHBIX  cHocoba
KOHCYJIBTAllMM IO OKAa3bIBAEMbIM  yCIIyram, KOHCYJIBTAaLMU o OKAa3bIBAEMBIM . 60 GaioB
B3aUMO/ICHCTBHS
paszaen "Yacto 3agaBaembie BOIpock"); yciyram; A
- TEXHUYECKOH BO3MOXKHOCTH  BBIPaXKEHHs - pazzaena "Yacto 3a/jaBaeMble BOIPOCHI";
HOJIy4aTe/sIMH ~ yCIIyI MHCHHS O KadecTBe - TEXHUMECKOI BO3MOXKHOCTH BHIDKCHHUS. | -  yeTplpe NMCTAHLHMOHHBIX  CI0C0Ga
OKa3aHMsl yCIyr (HaJM4ue aHKeThl AJIs Ompoca HOJyYaTeNIsMU YCIlyT MHEHHUS O KAYECTBE | p3amMoeHCTBUS 80 Gamos
IPaK/IaH WM THIIEPCCHUIKY Ha Hee) OKa3aHMsl yCIyr (HaJu4Me aHKeThl JUIs
I TpaKJaH WIA TUIEPCChUIKUA H
Olpoca TpaxiaH Il CpecEL 81 . msre u  Gonee  JMCTAHIMOHHBIX 100 6amios
H o
ee) croco00B B3aUMOIEHCTBUS
OIS nosryvaTeneit yCuyT,
YIIOBJICTBOPEHHBIX KaueCTBOM, MOJHOTOM
1.3.1 YIOBIETBOPEHHOCTE OTKPBITOCTBIO, | M JOCTYIHOCTBIO ~ MHpOpMAmyu O
MOJTHOTOM M JOCTYHHOCTBIO MHYOPMALIUK | JESTeTbHOCTH OpraHu3alyy, 0-100
o N TeTbHOCTH OpraHu3alyy, | pasMelieHHOW Ha  MH(GOPMAIMOHHBIX SaIoB
. pa3MeIleHHOH Ha  MHGOPMALMOHHBIX | CTCHAAX B NOMEIICHHH OpraHu3alid (B
Jlons monyvaTeneil yciyr, yAOBIETBOPEHHBIX o .
. CTEHJIaX B IOMEIIECHUU OpraHNU3aIHH % OT oOIEero uyuciia OIpOIICHHBIX Ownnaiin
OTKPBITOCTBIO, TOJHOTOH W  JIOCTYIHOCTBIO .
JHAOPMALIH O JCATETBHOCTH  OpraHH3aIIH noyyyarenaeil yciyr, INepeBeACHHBIX B AQHKETHPOBaHHE
1.3 pMaLt A P S 40% Oasuts) 100 6amoB ToJTyJaTenen
pa3MeleHHol Ha HMHQpOPMAIMOHHBIX CTEHAAX, yeatyr/Tuansii
= 0
Ha caiTe (Bv/o OT OOIIEro Yucia ONPOIIEHHBIX o nonyuareneit yenyr, ompoc
noxyHarenei yciyr) YIIOBJICTBOPEHHBIX KaueCTBOM, MOJHOTOM
1.3.2 Y10BIETBOPEHHOCTH OTKPHITOCTHIO,
. M JOCTYIHOCTBIO  HMHOpMAIMH O
MOJIHOTOH M JJOCTYHHOCTBIO MH(OPMALIUN
JIETEIbHOCTH OpraHu3aLuH, Ha 0-100
o JesTeTbHOCTH OpraHM3aLyy, .
o . ounnanbHOM caiiTe OpraHU3alii B CETH OaoB
pa3MeleHHo Ha O(QHIHMaIbHOM caiite o
«urepuer» (B % ot obmiero umcia
opranu3anuu B cetd «VHTEpHET) N
OIPOIICHHBIX  MOJyyaTeneil  ycuyr,
HepeBe/ICHHBIX B 0AJLIbI)
HUTOI'O IO KPUTEPHIO 1 100% 100 6a;1;10B
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napaMeTpos 3HAYeHHe B MeToa oleHKH
noKa3aTeJisi noKa3areJist
B 0aJl1ax Dasax
2. Kpurepuii «KoM(OPTHOCTE yCJA0BHI NPEXOCTABIEHHAS YCIyD»®
2.1.1 Hanuuue B OpraHu3alMH | - OTCYTCTBYIOT KOM(OPTHBIE yCIIOBHS, B 0 Gamos
OOecrieyeHre B OpraHu3alud  KOM(pOPTHBIX KOM(OPTHBIX ~ YCIOBHH, B KOTOPBIX | KOTOPBHIX OCYLIECTBIISETCS AESTENLHOCTh
YCIOBHH, B KOTOPBIX  OCYLIECTBJISETCS OCYLIECTBIISICTCS ACATEIBHOCTD:
JIEATEIBLHOCTD: - HAJIM4Ue 30HbI OT/bIXa (OXKHUIAHUS);
- HaJIM4ME 30HBI OT/BIXA (OXKUAAHHU); - HaJM4YMEe ¥ TOHATHOCTb HABHIAIIMU
- HaJMYde W IOHATHOCTh HaBHIALMH BHYTPH BHYTPH OpraHH3alny; - HaJlINe OZIHOTO yCIOBHA 20 Gamos
OpraHu3aliHu; - HaJM4YMe U JOCTYINHOCTb HHTHEBOM
- HAJIMYME U JOCTYIHOCTb MUTHEBOH BOBI; BOJIbI;
- HaIMYHe W JOCTYIIHOCTH  CAHUTapHO- - HaJM4YHe ¥ JIOCTYIIHOCTh CAHWUTApHO- | - HAJIMYME JBYX YCIOBHUH 40 Ganos
2.1 Ty N P 50% Ty . P yXY 100 6amnos HaGmonenue
MTHCHUYECKUX TOMELICHHH; FMTHEHUYECKUX TOMELICHHH;
- CaHMTapHOE  COCTOSIHME  IOMEIIECHHMH - CaHUTApHOE COCTOSHHE IOMELIeHHH
OpraHu3aluHy; OpraHu3aLuy, - HaJIM4ue TPeX yCIOBHI 60 6amoB
- BO3MOHOCTh OpOHHpPOBaHHUS - BO3MOYHOCTh OpOHHpPOBAHHUS
YCIIyTH/IOCTYIIHOCT  3alIMCH  Ha  IIOJIy4eHHE YCITyTH/ JOCTYHOCTD 3aIHCH Ha
yenyru (1o TenedoHy, ¢ MCIONb30BAHUEM CETH NoNy4eHne ycayru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX YCIOBUH 80 GanoB
«HTepHe™ Ha oduiraIbHOM caite ucnonp3oBanueM cetu «VHTepHET» Ha
OpraHu3aLHy, P JHYHOM TOCEIICHUH H TIp. ouIHanbHOM caiiTe OpraHu3aluH, MpU
JIMIHOM MOCCINCHHUH U IID. - HaJIM4HMe ISTH U OoJiee YCIOBHH 100 6aytoB
. 2.3.1 Y I0BIETBOPEHHOCTD | HOJNA noJy4JaTenen yCIyT, Ownnaiin
Jlons mosrydaTeneil yciyr, YAOBIETBOPSHHBIX .
. KOM(OPTHOCTBIO YCJIOBUH, B KOTOPBIX | yIOBJIETBOPEHHBIX KOM(DOPTHOCTBIO AQHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCJIOBHH, B  KOTOPBIX o o N 0-100 .
2.3 o 50% OCYILECTBIICTCS JIeSITENFHOCTE (B % OT | mpepocraBiieHust yciyr (B % ot oOriero 100 6ayutoB roJTyyaTenen
OCYILECTBIISICTCS IESITENBHOCTH (B % OT 00111ero . 6amioB .
. o01ero 4ucia OMNpPOLICHHBIX | YHCJA ONMPOUICHHBIX TOJIydaTesiel YCIyT, yeayr/JInansiit
YHCJIa OTPOIICHHBIX MMOJTydYaTelsiell yciyr) .
MOJIyYaTeNiel yCIIyT) MepEeBEICHHBIX B OAJIbI) orpoc
HUTOI'O IO KPUTEPUIO 2 100% 100 6a1;10B
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBAa YCJIOBUIA O0Ka3aHUSI YCJIYT OPraHU3ALUSIMHU COLUANILHOI chephbi»

Ne HAUHMOCTE 3Havyenue MaxkcumajbHoe
N Moxazatean* ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napaMeTpos 3HAYeHHe B MeToa oleHKH
noKa3aTeJisi noKa3areJist
B Dajl1ax Das1ax
3. Kpurepuii «[0CTyNHOCTD yCIYT AJIsI HHBAJIHIOB
3.1.1 Hanuuue obopynoBanus | - OTCYTCTBYET obopynoBanue
. TEPPUTOPHUH, TPHJIETralolell K 3JaHUSAM | TEPPUTOPHH, NpPUIIErarolmeil K 3IaHusIM
OOopyioBaHUE TEPPUTOPUHM, INpUIleraromeil K PPUTOPHH, TP . PPUTODHY, I . 0 6aymtoB
. OpraHU3alUK, W TIOMEIIEHWH C y4YeTOM | OpTraHM3allM, W TOMELICHUH C Yy4eToM
3JaHUSM OPraHU3alMu, U MOMELICHHI C y4eTOM
JOCTYIHOCTH ISl HHBAJIUIOB: JIOCTYIHOCTH JUIsl HHBAJIIJIOB
JIOCTYTTHOCTH IJIs1 MHBAJIMOB:
o0opysoBaHHE BXOIHBIX TPYyINIl IAaHTYCAMH - obopynosanue  BXOMHLIX  Ipymn 20 6
- - HaJIMYHE OJJHOTO YCIIOBHUS QJLIOB
Py MaHaycaMu (mobeMHBIMU € OZHOTO yemo 0
(moxbeMHbIMHE TUIATHOPMAMH);
HAJMYME  BBIJEJICHHBIX  CTOSHOK  JUIA mathopmamu); i
6 o - HaNMYMEe BBIIENEHHBIX CTOSHOK s | -~ HA/IMTHE IBYX yCIOBAH 40 Gaos
3.1 aBTOTPAHCIOPTHBIX CPECTB UHBAIIMIOB; 30% 100 6amoB Hab6monenue
- HAJIMYKE aJallTUPOBAHHBIX JU(TOB, MOpy4HEil, BTOTPAHCTIOPTHBIX CPEICTS MHBATHAOB, i
p » [IOPY1IHCH, - HalMuMe afaNTUPOBAHHLIX JuToB, | - HAMMYHE TPEX YCIOBHH 60 GanoB
PacIIMPEHHbIX IBEPHBIX IIPOEMOB; o
MOpYYHEH,  paCIIMpPEeHHBIX  JBEPHBIX
- HAJIMYME CMEHHBIX KPECeNn-KOJSICOK; .
IIPOEMOB; - HAJTM4Me YETHIPEX YCIOBHMA 80 GanoB
- HaIM4ue  CIeLMalbHO  00O0pYyHIOBaHHBIX
o - HAJIMYMUE CMEHHBIX KPECe-KOJSICOK;
CAHWTapHO-TUTUCHUYECKUX  IIOMEUICHWH B
opraHmaLII - HaJM4YUE CIICIHAIBHO 000pYHIOBaHHBIX
P CaHUTAPHO-TUTMEHNYECKUX ITOMELEHUN B | - HAJIMYHUC MATH YCIOBHI 100 6annos
OpraHu3aLuu
ObecnieyeHne B~ OpraHU3alUdM  YCIOBHUIl 3.2.1 Hanuuwe B opraHu3anul yCIOBHUI
JIOCTYITHOCTH, ~ IO3BOJSAIOIIMX  HHBAIMIAM JOCTYHHOCTH, TI03BONAIOMMX MHBamumam | - OTCYTCTBYIOT yCJOBHS JIOCTYNIHOCTH, 6
I0JIy4aTh YCIyT' HapaBHE C JPyTHUMHU: MIOJIy4aTh YCIyT' HapaBHE C IPyTUMU: TIO3BOJIIIOIME  MHBAJMAAM  IIONy4aTh 0 6annos
- OyOnupoBaHWE IUIsi WHBAIUJIOB IO CIYXy WU - OybaupoBaEMe AnA HMHBaTMmos To | YC/IYTW HapaBHE C ApyruMH
3PEHHUIO 3BYKOBOH U 3pUTEIbHON HHPOPMAIIHH; CIIyXY W 3pEHHUIO 3BYKOBOH W 3pUTEIBHOMN
- IyOlMpoBaHHWE HAJNHCEW, 3HAKOB W HHOW “HpOpMaIHY;
TEKCTOBOW W rpauyeckoil  HMHpOpMaIu - Ny6nupoBaHME HAJNuCeH, 3HakoB u | - HANHINE OJIHOTO yCIOBHA 20 bannos
3HAKAMH, BBIMOJHEHHBIMH Pelibe(HO-TOUCUHBIM WHOW  TEKCTOBOW ®  rpaduyecKoi Hab6mronenune/
3.2 upudrom bpaitns; 40% uHPOPMAIMK 3HAKAMH, BBITTOJIHCHHBIMH 100 6amoB Amnanu3
- BO3MOXXHOCTH INPEIOCTaBJICHNS HHBAIUIAM 10 penbedHO-TOYeYHBIM mpudTOM bpaiins; - HaNMuKe JBYX YCIOBHil 40 6amIoB caiita
CIyXy (cyxy " 3PEHHIO) ycayr - BO3MOKHOCTB MIPEIOCTABICHUS
cypaornepeBogunka (TuhIocypaonepeBoIInKa); HWHBaJHJAM M0 CIyXy (CIyXy M 3pEHHIO)
- HauM4yMe aJbTepHATUBHOW BEPCHU caiTa cIayr CypAOIepeBoJUNKa o
P P yery YPAOTICpeBOn - HaJIM4ue TpeX YCIOBHUI 60 6aoB
OpraHU3aluy JJIsl HHBAJIM/IOB 110 3PCHHUIO; (TrdnocypuonepeBoUNKa);
- ToMollb, OKa3piBaeMas  pabOTHHKaMH - aJbTepPHATUBHOM  BEpCHUM  caiiTa
OpraHu3aly, TNPOLICANIMMH  HeoOXoaumoe OPraHH3AIMH JUTs MHBATHJIOB 110 3PEHHIO; | _ yayruye yeThIpeX YCIOBHIL 80 GasLioB
o0yueHue (MHCTPYKTUpPOBaHMUE), 1o - TIOMOIIb, OKa3blBaeMas PabOTHUKAMH

® JlanHbIil nOKa3aTeNnh He MPUMEHSETCA K OPTaHM3alUsM KyJIBTYpPhI, Pa3MENIAONIMMCS B 0OBEKTaX KyJIBTYPHOTO Hacienus. B cilyuae HaxXokJeHHS OPTaHM3allMd KYJIbTYphl B OOBEKTE
KyJIBTYPHOT'O Haclequs IPUMEHSIOTCS oKa3aTeny, IpeaycMoTpeHHble MyHKToM & IIpuka3za MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napaMeTpos 3HAYeHHe B MeToa oleHKH
noKa3aTeJisi noKa3areJist
B 0aJi1ax Danax
CONPOBOXK/JCHHIO HMHBAIMIOB B IOMELICHUH OpraHu3aLuH, HPOLIEIIIUMU
OpraHU3alnHy, HEOOX0aUMOE o0y4eHue
- HAJIMYKE BO3MOXKHOCTH TPEJIOCTABICHHS YCIyT (MHCTPYKTHPOBaHHE), o
B JIMCTAHIIHOHHOM PEKXHME WM Ha IOMY COIPOBOXKICHHIO WHBAJIUJIOB B | - anuune mATH U GoMee YCIOBHIl 100 6awios
MOMELIEHUU OPTraHU3alHu;
- BO3MOYKHOCTb TIPEJOCTABJICHHS YCIyT B
JMCTAHIIMOHHOM PEXUME WM Ha JIOMY
o JI0JIs HoJy4aTesnen YCIIyT, Omnuaiin
Jons mostydaTeneil yciyr, YAOBIETBOPEHHBIX
o Y/IOBJIETBOPEHHBIX JIOCTYIHOCTBIO YCIyT AQHKETHPOBaHHE
JIOCTYITHOCTBIO YCJIYT /I WHBaIWIoOB (B % oOT o 3.3.1 Y10BNETBOPEHHOCTH AOCTYITHOCTBIO o 0-100 N
3.3 o 30% i uHBaIuao0B (B % OT olImero 4mcnia 100 Gamnos ToJTyJaTeneit
o0Iiero 4ucia ONPOIICHHBIX —IOJyYaTenei YCIyT ISl ”HBAJIUJIOB . 6asoB N
ONMpPOLICHHBIX ~ IMOJNy4YaTenaed ycayr — yeayr/JInansiit
YCIIYT - HHBAJIHU/IOB)
WHBAJIUJIOB, IEPEBE/ICHHBIX B 0aJLIBI) orpoc
HUTOI'O IO KPUTEPHUIO 3 100% 100 6ansoB
4. Kpurepunii «/100poxkeaTeIbHOCT, BEKJIHBOCTH PA0OTHHKOB OPraHU3aIHI
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX JI0JIs1 noJryyaTesnei yCayT,
JI0OPOXKENaTENbHOCTBIO, BEXJIMBOCTBIO 4.1.1 Y 10BIE€TBOPEHHOCTb | YAOBJIETBOPEHHBIX
PpabOTHUKOB OpraHU3aluK, O00ECIEeUYNBAIOIINX JOOPOKETATEIbHOCTBIO,  BEKIHBOCTBIO | JOOPOIKEIATEIBHOCTBIO,  BEXKJIMBOCTHIO Owunaitn
NEepBUYHBII  KOHTaKT ¥  HMH(OPMUpPOBaHUE paboOTHUKOB OpraHusanuy, | paGOTHHUKOB OpraHu3aluy, 0-100 AQHKETHPOBaHHE
4.1 MOJIyYaTeNsl YCIYrH MPH HEMOCPEJICTBEHHOM 40% o0ecreunBaroInX MEPBUYHBII KOHTAKT H | 00CSCIICUNBAONINX EPBUYHBIA KOHTAKT U GaIoB 100 6amoB Moy JaTene
obpamieHMd B OpraHu3amuio  (HampuMep, nH(GOPMUpPOBAHUEM TOJTydaTelssl yCIyrd | WHGOPMHUpOBAHHE MOJIydaTeNs yCiayrd (B yeayr/JInaHsiit
pabOTHUKM CIIPaBOYHOM, KacCHphI U mpouee) (B IIPU HEMOCPEICTBEHHOM o0OpaiieHnd B | % OT o0O0Lero 4Yucia ONPOIISHHBIX orpoc
% oT 001Iero yucia ONPOIICHHBIX IOIyYaTeNneH OpraHu3aLHIo noyyyareneil yciyr, INepeBeACHHBIX B
ycIyr) Oasuter)
JIOJISt nostygaTesei YCIyT,
Jlonss monydatesieli  ycIIyTr, yAOBJIETBOPEHHBIX 4.2.1 Y I0BIETBOPEHHOCTD | YJIOBJIETBOPEHHBIX Omnnaiis
J0OpOXKENaTeNbHOCTHIO, BEXKJIMBOCTBIO NOOPOKENATETbHOCTBIO,  BEXIIMBOCTBIO | JOOPOKENATEIBHOCTBIO,  BEXJIMBOCTBHIO B—
a0O0THUKOB OPraHU3ald, 00eCIeYHBAIOIINX a0OTHHKOB OpraHu3aIHu a0OTHHKOB OpraHu3aIHu 0-100 .
4.2 p P i 40% P P | P P > 100 6amoB Moy JaTene
HEMOCPE/ICTBEHHOE ~ OKa3aHWEe YCIyrd IpH 00ecreYnBaoIInX HEMOCPEICTBEHHOE | 00eCreunBarONIUX HETOCPEICTBEHHOE 6asoB B
oOpamieHnn B opraHuzanvio (B % OT o0miero OKa3aHWEe YCIyTH TIpu OOpalleHuH B | OKazaHMe yciyrd (B % OT oOmiero uucia y yor[ oc
YHCIIa OTPOIICHHBIX MOJTyyaTesiel yciyr) OpraHu3aLHIo ONpPOLICHHBIX ~ MOJIydyaTeleil  yciyr, P
MIepeBEICHHBIX B OAJLIbI)
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

3Havyenue MaxkcumajbHoe
Ne 4 3HaYNMOCTH
IToxa3zaTenn ITapameTpsl, MoAJIe:KAIME OLEHKE HNHauxaTopsl NapaMeTPOB OLEHKH napaMeTpos 3HAYeHHe B MeToa oleHKH
noKa3aTeJisi noKa3areJist
B Dajl1ax Das1ax
Jlonst mosydaTteneil yciyr, yAOBIETBOPEHHBIX
JI0OpOXKENaTeNbHOCTHIO, BEKJIMBOCTBIO N
oI5 nostydaTeneit yCIyT,
PpabOTHUKOB OpraHHU3alUK IMPU HCIOIb30BAHUU
. Y/10BJIETBOPEHHBIX .
JIUCTAHIIMOHHBIX (GopM B3amMojelcTBus (IO 43.1 VY 10BIIETBOPEHHOCTH Ounaitn
. JI0OPOXKENIATENBHOCTBIO,  BEXKIUBOCTHIO
TesedoHy, Mo IEKTPOHHOH MOYTE, ¢ TOMOIIBIO JOOPO’KETATENBHOCTBIO,  BEXKIMBOCTBIO AQHKETHPOBaHHE
o pabOTHUKOB OpraHu3anuu npu 0-100 .
4.3 JNEKTPOHHBIX CEPBUCOB (IIOJAYH IEKTPOHHOTO 20% PpabOTHUKOB OpraHM3alx pu 100 6amoB MOJTy9aTenen
N UCIIOJIBb30BAaHUM JUCTAHLMOHHBIX (opM OasoB .
00paleHNs//KaI00/IPEeATIOKEHNH, 3alUCH Ha HCIIOJIb30BaHUU JIMCTAHIIMOHHBIX (popm . o yeayr/JIndansiit
o B3aumozeicTBus (B % OT o0wiero 4ucia
MOJTyYeHHE YCIIyTH, IOJY4YeHHE KOHCYJbTalUH B3aUMOJICHCTBHSA . ornpoc
o ONpPOLICHHBIX  MOJIy4yaTesieil  yciyr,
[0 OKa3blBaeMbIM yciyram W mp.)) (B % ot
o NepeBe/IeHHbIX B 0aJLIbI)
o0LIero 4Ymcia OIPOLICHHBIX —IOJNyYaTeneit
yeiyr)
HUTOI'O I1IO KPUTEPHUIO 4 100% 100 6a;1;10B
5. Kpurepuii «Y/I0BJIeTBOPEHHOCTH YCIOBUAME OKA3AHUS YCIyI»'
oS TONydaTeNned  yciyr, KOTOpbIe
Jons nomyuarteneil yciyr, KOTOpbIC TOTOBBI TOTOBB PEKOMEHJOBATh OpPTraHU3ALUIO Omaiin
PEKOMEHJIOBAaTh OPraHHU3alMI0 POJCTBEHHHKAM . POJCTBEHHHKAM ¥ 3HAKOMBIM (MOIJIH OB
5.1.1 T'oroBHOCTH moONyHaTeneil yciyr AQHKETUPOBaHUE
U 3HAKOMBIM (MoOriM OBl €€ PEKOMEHIOBATh, o ee PpEeKOMEHIOBaTh, ecid Obl ObLIa 0-100 .
5.1 30% PEKOMEHI0BATh OpraHU3aLUI0 100 6amioB oJTyyaTenen
ecnmi  Obl  ObuUla  BO3MOXKHOCTH  BBIOOpa BO3MOXHOCTb BBIOOpa OpraHusaimu) (B GasoB N
N POACTBEHHUKAM U 3HAKOMBIM N ycayr/JIuunsiit
opranmsanuu) (B % ot ofmero umcia % OT oOmero 4Ymciaa OIPOMICHHBIX ONDOC
OIIPOIIECHHBIX MOJIyJaTeseil yeiyr) HoJyiydatesneil yciyr, IHepeBEeACHHBIX B p
0asubl)
OIS nosryvaTeneit yCIIyT, Onnaiin
Jons mosydarterneil yciyr, yIOBIETBOPEHHBIX YIOBJICTBOPEHHBIX ~ OPraHHU3alOHHBIMU
o o AQHKETHPOBaHHE
52 ynoOcTBoM rpaduka paboTsl opraHuzanyu (B % 20% 5.2.1 VY/I0OBNETBOPEHHOCTh YIOOCTBOM | YCIIOBHMSIMH IIPENOCTaBICHHS yciuyr (B % 0-100 100 Gaos -
' OT OOIIEero 4Ymcia OMPOIICHHBIX IOJydyaTenei rpaduka paboThl OpraHU3aIUH oT  00mero  YWciaa  ONPOUICHHBIX 6asutoB o Z/anm,n?l
yeuyr) [oJryyaTesiell  yciIyr, NepeBelCHHBIX B yery
orpoc
0aJuthI)
JIOJISt HoJyyaresei yeuyr, Omaiin
OJIsl TIONydaTeliel yCiIyrT, yJIOBJIETBOPEHHBIX B OBJICTBOPEHHBIX B LIEJIOM YCIOBHSMH
A Yy YOIYT, YA P 5.3.1 VYIOBIETBOPEHHOCTH B  IEJIOM ya P = Y o AQHKETUPOBaHUE
[eJIOM  YCIOBUSIMHM  OKa3aHWs  yCIyr B o OKa3aHMs yCIyTr B opraHusaimu (B % OT 0-100 .
5.3 o 50% YCIOBUSAMHA OKa3aHUs yciyr B 100 6amoB Moy JaTene
opranmsammu (B % or oOmero uwncia obrmero qucia OTIPOIICHHBIX OasutoB N
N OpraHu3aLuu N yeayr/JInunsit
OIIPOLICHHBIX MOJIydaTeNeH yciyr) noyyyareneil yciyr, INepeBeACHHBIX B PRI
OasuTsl) P
HUTOI'O IO KPUTEPUIO 5 100% 100 danmoB
" JlanHBIi KpuTepuii He TNPUMEHMM K TEATPalbHO-3DE]MIIHBIM W KOHIEPTHBIM OpraHW3alusM B COOTBETCTBUM cO cratbeli 36.1 3akoma Poccuiickoit Menepannn

oT 9 okTs0psa 1992 1. N 3612-1
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

INPUJIOXKXEHHUE B. Enunbiii MOPAIOK pacuera noxkasareJiei,
XapaKTepu3yllux o0lMe KPUTEPUM OLEHKH KAa4ecTBa YCJOBUH OKA3aHUA
YCIYI OpraHm3anusiMu B cepe KyJbTYpPbl, OXpPaHbl 310POBbsi, 00pa3oBaHusl,
COUMAIBHOIO O0CAY)KMBaAaHUST M (elepajbHbIMU YUPEKIACHUSIMH MeIUKO-
COIMAJILHOI IKCIEPTH3BI®

3HaueHUs MOKa3aTesell OLEHKM KayecTBa pPACCUMTHIBAIOTCA B Oaulax M HX
MaKCHMaJbHO BO3MOXKHOE 3HaueHue cocrapisieT 100 6aos:

a) JUIsl KaKJI0T0 MOKa3aTess OLIEHKH KauecTBa;

0) 1Mo opraHu3aluy;

B) B ILEJIOM [0 OTpaciyd, MYHHUIUINAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickon ®@enepanuu, Poccniickon Penepanun.

Pacuer noxkasaresie, XapaKTepU3ylOLIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«OTKpPBITOCTH M JOCTYIIHOCTH HH(pOPMALIUH
00 OpraHu3anMu COUUAIBHOU chepbi»:

a) 3HAYCHHE IIOKa3aresis OLEeHKHM KadecTBa «CoOTBETCTBHE WH(OpMAIuu o
JeATEIIBHOCTH OPTaHM3alliK COIMAIbHON c(ephl, pa3MelIeHHONH Ha OOIEA0CTYITHBIX
HH(POPMAITMOHHBIX Pecypcax, €€ COJIePKaHUI0 U MOPSAIKY (dhopme), YyCTaHOBICHHBIM
3aKOHOJATEJIbHBIMU M HWHBIMM HOPMATHUBHBIMHM IIPAaBOBBIMH akTaMH Poccuiickoun
®Oenepatmn» (Ilig) onpenensiercs mo GopmyIe:

n +U_.
H — ( CTCH/J cautr ) % 100

uH)p
2 X HHOpM (B ) 1)

rae

Werens - 00beM HHpOpMAIUH, pa3MeIIeHHON Ha MH()OPMAIIMOHHBIX CTEHJIaX B
MOMEIIEHUH OpraHu3alluu;

WNeair - 00BeM wuHPOpManuu, pa3MenieHHOW Ha OQUIIMAIIbHOM caiTe
OpraHu3alliy COLMAIbHON cepbl B MH(DOPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHON CETH
"Nutepuer" (nanee - opuumaibHbIA CAUT OpraHU3allNHN );

Wiopw - 00bEM HHPOpMaALUH, pa3MEILICHHE KOTOPOH Ha OOLIEAOCTYIHBIX
MH(QOPMAIIMOHHBIX  PEecypcax YCTAaHOBJIEHO 3aKOHOAATEIbHbIMA W  HWHBIMU
HOPMAaTUBHBIMU IIpaBOBbIMHU akTamu Poccuiickon denepanuu;

0) 3HaYeHHWEe ToKa3aTeNsl OIICHKU KadecTBa «Hanmuune Ha odumanbHOM caiite
OpraHu3allid COUUAIBHON cdepbl HHPOPMAIMM O JUCTAHIIMOHHBIX CIOCO0ax
oOpaTHOM CBSI3W W B3aUMOJEHUCTBHSI C  TMOJy4aTeIMH  YCIAYr M HX

8 Ipuxas Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yTBepxaeHnn EnuHOro mopsjka pacuera IokasaTeseif,
XapaKTepU3yIOIUX O0IINe KPUTEPUH OIEHKH Ka4eCTBa yCIOBHH OKa3aHUS YCIyT OpPTaHU3alMsIMHU B cepe KyIbTypHl,
OXpaHBI 30POBBS, 00pa30BaHMSA, CONMAIBHOTO O0CIYXUBAHUA U (peepanbHBIMU YIPESKICHUAMHI MEINKO-COIMATbHON
IKCIIEPTH3BD»
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dbynkuuonupoBanue» (I1,e;) onpenensiercs mo hopmye:

HI[I/ICT — T);LI/ICT X CILI/ICTy (B.2)

rIe:

T wer - KOJIMYECTBO OAJIJIOB 32 HAJTWYKE Ha O(PHUIIMAIBHOM CalTe OpraHHU3aIiuH
nH(OPMAIUU O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C IMOJTYYaTSIAMU YCIIyT
(o 30 6ayII0B 3a KaXKIbIi AUCTAaHIIMOHHBIN CIIOC00);

Cumer - KOJIMYECTBO (DYHKIIMOHHPYIONIUX JHCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICUCTBHS C TOJIYYaTCIIIMH YCIyT, HHQOpPMAIUsA O KOTOPBHIX pa3MeIlcHa Ha
o(pUIMaTEHOM CaiiTe OPTaHU3alUK COLIMATBHON ChEephl.

B) 3Hauy€HUE TMOKa3aTelasl OLEHKU KadectBa «Jlonms moirydarenen ycmuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOW M JOCTYNHOCTbIO HH(pOpManuu o
JEATeNbHOCTH OpraHu3aluu conuanbHoil chepory (I1°7Py,), ompemensiercss 1o

dbopmyie:
Y +V
OTKp — CTCH CauT
IT o ( > 1 )XIOO(B.g)
00111
rae
VYerenn - YHCIO TIONyYaTeNed YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MOJHOTOW M JOCTYNMHOCTBhIO HH(MOpMalMM, pa3MEIIeHHOWM Ha HHGOPMAIMOHHBIX
CTEHJIaX B TOMEIIEHUH OpPTaHU3AIMU COIIUATBHOM Chephl;

VY caiir - YUCJIO TIOJTyYaTeNIel YCIYT, YOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTON
U JOCTYHNHOCThIO HWHGOpPMAllUM, pa3MElIeHHOM Ha oduIMaibHOM — caiiTe
OpraHu3aluu;

Yoo, - OOIIIEE YMCIIO OMPOIICHHBIX MOTy4YaTesiel yCyr.

Pacuer moka3sareJieil, XapaKTepU3yOIUIMX KPUTEPHU OLEHKH KaYecTBa
«KomdpopTHOCTH YyCI0BHH NPEAOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs
0KMIAHMS NPEIOCTABJICHUSA YCIIYD»:

a) 3HAYCHHME TIOKAa3aTelsi OLEHKU KadecTBa «(OOecredeHrue B OpraHU3AINH
conpanbHOi cdepbl KoMmpopTHBIX ycnoBuit mnpenoctaBiaeHUus yeuryr»  (Igowg.yen)
onpenenseTcs no popmyiie:

HKOMq).ycn = TKOM(b X CKOM(b1 (B.4)
Wi (K
Tromp - KOTMUECTBO OAJJIOB 32 HAJIMYKE B OpraHU3aIMi KOM(POPTHBIX yCIOBUI
npenocTaBiieHus ycuyr (1mo 20 6aioB 3a Kaxa0e KoM(pOPTHOE YCIOBHE);
Cromg - KOIMYECTBO KOM(OPTHBIX YCIOBHUM NMPEAOCTABICHUS YCIIYT.

0) 3HaueHHWE TIOKa3aTelas OICHKM KadecTBa «Bpems  oxumaHus
MPEIOCTaBICHUsT  YCJIyrd (cpeaHee BpeMs OXHAAHUS M CBOEBPEMEHHOCTH
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IPEIOCTABIIEHHUS YCITyTH»’

B) 3HauyeHWE TMOKa3aTensl OLEHKU KadecTBa «Jloys moirydarened ycmiyr,
yIOBJICTBOPEHHBIX  KOM(MOPTHOCTHIO ~ TPEIOCTABIICHUS  YCIyT  OpraHHU3aIHel
coruanbHoit chepb (IT%, ) onpenensercs o popmyie:

yKOM(b
KoM _
e =

x 100 (B.5)
0011
rae
yroub . gpcno momyudarenell  yCIyr, yAOBIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHHUS YCIIyT OPTaHU3aIuel COMMAIBHON Chephl,
Yoo - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuyer nmokasareJieil, XapaKTepU3yHOIIHUX KPUTEPHU OLIEHKH Ka4eCcTBa
«JlocTymHOCTB yCJIyr )i HHBAJIUAOB):

a) 3HAYCHHE IIOKa3aTelsl OIeHKH KadecTBa «OOOpyIOBaHHE IOMEIICHUH
OpPTraHM3AlMH COIHMATBLHOW chephbl M TMPHIETAIONICH K HEH TEPPUTOPHHA C YICTOM
JOCTYIMHOCTH J1s1 MHBANMUI0B» (I1°P",c,) onpenensercs no popmysie:

Hopr — Topr x opr
J0CT JOCT C JOCT (B6)
DI (K
TP (e - KOJHMYECTBO OauioB 3a oOOecneYeHHWE YCIOBUH JOCTYIMTHOCTH
opraHu3auuu Juisi tHBaIKA0B (1o 20 0ayuioB 3a KaXA0€ yCIOBUE JOCTYITHOCTH);
COP" jocr - KOJIMYECTBO YCIOBHM JOCTYITHOCTH OPTraHU3ALMU JJIsl MHBAJIUIOB.

0) 3HaueHue MokKa3aTensl OUEHKH KauecTBa «OOecreyeHue B OpraHU3aluu
colragbHON cephl yCIOBUN JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAIHIAM MOJTydYaTh
yCIIyru HapaBHe ¢ Apyrumm» (I ) onpenensercs no gopmyie:

yeryr — yenyr yemyr
H J0CT T J0CT X 0CT (B,7)

rie:

TY™ joer - KOJMYECTBO OaIOB 3a 0OECIEYCHHWE YCJIOBHMA JIOCTYITHOCTH,
MO3BOJIAIOIIMX MHBAJIMJAM MOJIy4yaTh YCIYrd HapaBHe ¢ Apyrumu (mo 20 GamioB 3a
Ka)KI0€ YCIOBHE JOCTYITHOCTH);

CY™T oer - KOJHMYECTBO YCJIOBUH JOCTYIHOCTH, IO3BOJISIFOINNX HHBAIHAIAM
TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

® TlokasaTenb NPUMEHSETCS JIs OLEHKM OpraHM3alMii B cepe OXpaHbl 310POBbS, COLMAILHOTO OOCHYKUBAHUS H
(hemepambHBIX YUPEKACHUN MEAUKO-COITUATIFHOM SKCIIEPTU3bI

59
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B) 3HayeHUE IMOKa3aTeias OLEHKU KadecTBa «Jlons moirydarened ychuyr,
YIOBJIETBOPEHHBIX AOCTYIHOCTBIO YCIIyT Il HHBAnUaoB» (I1°°°y,) onpenensercs no

opMyJIe:
pMYy.
yI[OCT
s =(——) x 100,
ya (LI ) (B.3)
HUHB
rae
VAT - YypCIO  moJydaresed  yCiIyr - UWHBAJIWAOB, YIOBIIETBOPEHHBIX

JIOCTYITHOCTBIO YCIYT JJIs UHBAIUOB;
Y, - YMCIIO OMTPONLIEHHBIX MOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuer noxkasaresie, XapaKTepU3yOILIMX KPUTEPHUl OLIEHKH Ka4ecTBa
«/lo0poKenaTeIbHOCTh, BEKIMBOCTh PA0OTHHUKOB OPraHU3alMHU
COUMANBbHON cepb»:

a) 3HAYCHHME TIOKa3aTelid OICHKU KauecTBa «Jloms momywareneit yciyr,
YAOBIIETBOPEHHBIX JOOPOKENATEIHLHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH
COLIMAJIbHOM cdephl, 00eCTIeUnBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
noJiy4yatesis yCIyrd TIpU  HEMOCPEJICTBEHHOM OOpallleHUH B  OpTraHU3aIUIo
couuaigbHOU cepb» (I1"PFUT ) onpenensiercs no popmyie:

HnepB'KOHT _ ( yHepB.KOHT ) y 100
ya q (B.9)
o6
riue
/e KOHT - YHCIIO I0JIy4JaTesnen YCIIyT, YZIOBJICTBOPCHHBIX

T00pOKENaATETHLHOCTHIO, BEKIMBOCThIO pA0OTHUKOB OpraHU3AINH, 00€CTIeUnBAIOITIX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE MOTyUYaATENS YCIYTH;
Yoo - 00III€E YHCIIO OMPOIIICHHBIX MOTyYaTeNIeH yCIyT;

0) 3HaueHME TMOKa3aTens OLEHKHW KkadecTBa «Jlons momywareneit ycuyr,
YIOBJIETBOPEHHBIX 100POKETATENILHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPraHU3aluN
COLMANIbHON cepbl, 00eCreynBaIOINX HEMOCPEICTBEHHOE OKa3aHUe YCIyTU Mpu
oOpallleHu! B OpraHM3alUI0 cOLManbHOU cheppny (IIY9DT ) ompenensieTcss 1o

bopmyie:
yoxa:;.ycnyr
0Ka3.yciyr —
11 . (—q ) x 100 (g 10)
00111
rae
yorasyemr = YHUCJIO ToJIy4yarTesen YCIIYT, YJIOBJIETBOPEHHBIX
T00pOXKENATETbHOCTBIO, BEKIMBOCThIO pAOOTHUKOB OpraHU3aliu, 00eCeUrBaIOIIUX
M 5
60
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HEMOCPEJCTBEHHOE OKa3aHUE yCIIyTH;
Yoo - 00I1I€E YHMCTIO OTPOILIEHHBIX TOTyYaTeNel yCIyT;

B) 3HAUCHHUE IIOKa3aTels OICHKM KadecTBa «Jlonms momywarenedt ycuyr,
yIOBJICTBOPEHHBIX JTOOPOKETATEIIEHOCTHIO, BEXKINBOCTHIO PAOOTHIUKOB OpraHU3AINH
COLIMAJIbHON CQephbl MPHU KCIOJB30BAHUN JUCTAHIMOHHBIX (HOPM B3aUMOACHCTBUSDY
(IIPeraner ) onpenensieTcs no popMmyJie:

yBe)KJI.III/ICT
BCXKIL.JUCT —
[ = (Z—) x 100
0bm (B.11)
rae
e AmeT - YHUCJIIO0 IOJTy4YaTenen YCHYT, YAOBJIIETBOPEHHBIX
NO0OpOXKENaTEeIbHOCThIO,  BEXJIMBOCTbIO ~ PAaOOTHUKOB  OpraHM3aluud  IpH

WCIIOJIb30BaHUU JTUCTAHIIMOHHBIX (DOPM B3aUMOJICUCTBUS;
Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTese yCyr.

Pacuer noka3zarteJieil, XapaKTepu3yIIMX KPUTEPHd OLEHKN KaYyecTBa
«YI0BJIETBOPEHHOCTh YCJIOBUAMHU OKA3aHUA YCIYD»!

a) 3HAYCHHE IIOKa3aTess OIEHKM KauecTBa «Jlons moiydarenedt ycmiyr,
KOTOPbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO0 COIIMAILHON cpepbl pOICTBEHHUKAM
U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHJI0BaTh, €CJIM Obl OblJla BO3MOXKHOCTH BBIOOpA
opranusanuu conuanbHou cepnl)» (Ilpewon) OMpenensercs no popmysie:

Y
_ peKOM
=(———) X
percow (q ) x 100 (B.12)
00111
rac
VYoexom = YHCIO IIOJy4YaTeJIeW yCIyr, KOTOpbIE TI'OTOBBI PEKOMEHII0BATHh

OpraHU3aIlii0 POACTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEHI0BaTh, €CII OBl
Obl1a BO3MOXKHOCTH BHIOOpA OpTraHU3AIINHN );

Yoo - OOITIEE YMCIIO OMPOIICHHBIX MTOTyYaTesel yCayT;

0) 3HayeHWE TIOKa3aTelsl OICHKM KadecTBa «Jlojia Tmomyuareneld yCiyr,
YAOBIICTBOPCHHBIX  OPraHW3allMOHHBIMM ~ YCIOBHSIMH  TPEAOCTABICHHUS]  YCITYIT
(II°P™yety ) ompenensiercs o gpopmyJie:

\Y opr.yca

Hopr.ycn — x 100
(—q ) (B.13)

ya
00111

rae
YOPLYT - gyyeno mosydaTrener yclyr, YAOBJIETBOPEHHBIX OpPraHU3allMOHHBIMU
YCIIOBUSMU NPENOCTABIICHUSA YCIIYT;
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Yoo - 00III€E YKCIIO OMPOILICHHBIX MOTyYaTeNe yCiyT;

B) 3HAayEHUE IMOKa3aTelas OLEHKM KauectBa «Jlomsg moisrywarenei ycmuyr,
YIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSAMHU OKa3aHUS YCIYI B OpraHU3alluy COLMATIbHON
cepr» (Ily,) onpenensercs no Gpopmyie:

— yyﬂ
Hy;[ —(q—) X 100

o0y

(B.14)

rae

VYyx - YUCIO MOJydaTelIed YCIYyr, YAOBIECTBOPEHHBIX B LEJIOM YCIOBHUSIMU
OKa3aHMsl YCIYT B OpraHU3alMK COIMAIbLHOU cephl;

Yoo, - OOI1IEE YMCIIO OMPOIICHHBIX MOTyYaTesend yCyr.

IMoka3aTesib OLIEHKH Ka4eCcTBa M0 OPraHU3alMuu cOUATbHOM cdepbl, B
OTHOLICHNH KOTOPO NPOBe/ieHA He3aBUCHMAs OLIeHKA Ka4ecTBa,
paccuyuThIBaeTcs no popmy.ie:

S, = K"./5 (B.15)
Trac.

Sn - ITIOKAa3aTCJIb OLICHKH Ka4CCTBa n-ou OpraHu3aln,

K™, - cpenHeB3BelIeHHas CyMMa TOKa3aTellel, XapaKTepU3YIOIUX mM-bIid
KpUTEpUI OLIEHKH KauecTBa B N-0 OpraHu3aliuu, paccUuThiBaeMas o opmyinam:

K =03 x I, 03 x I, +0.4 x TI™™ ) 14

K% = (03 x T e 704 x T +0,3 x TI™™ ) (5 17)

K°, =(0,3 x IT™ _ +04 x I 40,3 x "™ ) B.18)

K* =04 x [I™ 40,4 x [I™9 40,2 x ™9 ) g g,
K° =(0,3 x II"

JUCT

JIOCT JIOCT

N-0pr.yci n
secow T 0,2 x TITPE 1 +0,5 x IT7, ), (B.20)

Mg ... ", - mMokazaTenn OLEHKM KauecTBa, XapaKTepu3ylollue oOIue
KPUTEpUHU OILIEHKH KadecTBa B N-OM OpraHM3alliM, PacCUYUTaHHbIE MO (opmyiam,
IIPUBEICHHBIM B IyHKTax 2-5 EnquHOro nopsaka.
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HNPUJIOKEHUE I'. baank aHanu3a coOTBeTCTBUS HH(GOpPMAUMU O AeATEJbHOCTH OPraHM3alMU, pa3sMelleHHON Ha
UH(OPMALMOHHBIX CTEHJAX B MOMEIICHUN OPraHU3AIUN, ee COJEP:KaHUI0 U NOPAAKY ((popme) pa3MeleHNsi, yCTAHOBJIEHHbBIM
HOPMATHUBHBLIMM NPAaBOBbIMH akTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBaHue opraum3anuu
Pernon
Anpec
®D.1.0. pykoBoaureJisi
KonTakTHblil Te1eOH
DJIeKTPOHHASA MOYTA
JlaTa anaiamsa
®.1.0. 3kcnepra
KoanvecTBo
CoorsercTBUe | MakcumasbHoe OueHka Kcnepra
Ne MATepPHAJIOB/eANHULL
HNuaukxaTopbl 3HaYeHue B IIpumeyanne
HHANKATOpPA uHopmanuu, CootBercTBHE/ dakTHYECKOE
aa HET fanmax
ycranosjenHoe HITA | HecooTBeTCTBHE KOJIH4€eCTBO
1111 [TonHOE U cokpalieHHOE HAUMEHOBAaHHE + ) 6,25 1
OpraHM3aly KyJIbTYpbl
Wudopmanust o Mecte HaXOXKACHHS
1.1.1.2. OpraHU3aINH KyJIbTYPHI U ee GpuInanos (mpu + - 6,25 1
HAJINY1H)
1.1.1.3. Cxema mpoe3a K OpraHu3aliy KyJIbTYPHI + - 6,25 1
1.114. ITouToOBEIH agpec opraHu3alii KyIbTyphI + - 6,25 1
1115, Wudopmanus o 1ate co3aaHusi OpraHu3aiu + i 6,25 1
KyJIbTYpBI
1.1.1.6. Wudopmanus 06 yupenurene (yapeaurensix) + - 6,25 1
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IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

KoanyectBo
CoorBercTBHe | MakcuMaabHOE OueHka Kcnepra
Ne MaTepHaJIOB/€IMHHUIL
HNupuxaTopsl 3Ha4YEHHE B IIpumeyanne
HH/IMKATOpa uHpopmauu, CootBercrBue/ DakTHYecKoe
aa HET fanmax
ycranoBjaennoe HITA | HecooTrBercTBHE KOJIHY€eCTBO

1.1.1.7. Komnus ycraBa (13MeHEeHHUs B yCTaB) + - 6,25 1
1.1.18. CBHIETEIBCTBO O TOCYAaPCTBEHHOM + ) 6,25 1

perucrpanun
1119 Wudopmanust o CTpyKType opraHu3aliiu + ) 6,25 1

KyJIbTYpBI
1.1.1.10. Hudopmanms o pexxume, rpauke paboThI + - 6,25 1
1.1.1.11. KonTtaktHbIE TenehOHBI + - 6,25 1
1.1.1.12. Anpeca 31eKTpOHHON TOYTHI + - 6,25 1

daMmny, IMEHa, 0TYECTBA, TOIHKHOCTH
11113, PYKOBOJISIIETO COCTaBa OPraHU3AINH § + ) 6,25 1

KYJIBTYPHI, € CTPYKTYPHBIX ITOIpa3/IeIeHUI

1 (uimanos (Mpy UX HATUYKH)
1.1.1.14. CBefieHHs 0 BUAX MPEIOCTABISIEMBIX YCIIYT + - 6,25 1
1.1.1.15. [TepeueHpb OKa3bIBAEMBbIX IUIATHBIX YCIIYT, + i 6.25 1

LeHBI (Tapudbl) Ha yCIIyTU

Wudpopmanus o TIaHupyeMbIX
1.1.1.16. MEpOIPUATHSIX (AHOHCHI, aHIIIN, aKIIUH),

HOBOCTH, COOBITHUS
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

HNPUJIO’KEHUE JI. biank aHaau3a coOTBeTCTBUS HH(pOPMALUM O JAeATEJbHOCTH OPraHU3alMH, PasMEUICeHHON Ha
o(pUIIMATIBLHOM caiiTe OPraHu3anuu B HHGOPMAIMOHHO-TEJIEKOMMYHHUKANMOHHOHN ceTn «MHTepHeT)» (maJiee - caiit), ee
COJIEP:KAHMIO U OPAAKY (opme) pa3MellieHHsl, YCTAHOBJICHHBIM HOPMATHBHBIMHY NPAaBOBbIMM aKkTaMu (mapamerp 1.1.2)

Anpec caiita/URL/
HanmMeHoBaHMe OpraHuzanumn
Peruon

Anpec

®D.1.0. pykoBoaureJisi
KonTakTHblii Tes1edon
DJIeKTPOHHAA MOYTA

JlaTa anaiamsa

®.1.0. 3kcnepra

CooTBeTcTBHE
KoauuecTBo
COJEPKAHUIO, MaxkcumanbHoe OneHka 3xcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl NnopsaAKy (popme) 3HAYeHHUe B Ipumeuyanne
HHIMKATOpa HH(popManuu,
DaJtax CoorBercTBHE/ dakTHyecKoe
aa HeT ycraHoBJ1eHHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

1121 IlonHoe HanMeHOBaHUE + i 25 1
OpraHu3alyu KyJIbTYpbI

CoxkpaliieHHO€ HAUMEHOBaHNE

1.1.2.2. + - 2,5 1
OpraHu3alMH KYJIbTYpPBI
Wudopmarus o mecte

1123 HaXO0XXJEHU OpraHu3alnu + i 25 1

KYJbTYpHI 1 e¢ puaranon
(pm HATTMYMN)

1 Mupukaropsl copmupoBansl Ha ocHOBe [Ipukasa MunkyieTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBepk/eHMN MOKa3aTesel, XapakTepU3yNIUX oONIME KPUTEPUH OLEHKH
Ka4yecTBa YCJIOBUM OKa3aHUsl yCIyT OpraHU3alusMU KyIbTyphl”
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
Co/IeprKaHUIO, MakcumajabHoe Ol.leHKa IKCcHepTa
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
4 P 0aaax pMartus, CoorBercrBue/ | MaKkTHUYECKOE
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIUYEeCTBO
1.1.2.4. Cxema npoesnia + - 2,5 1
1.1.25. IToutoBbIi anpec + - 2,5 1
Nudopmanus o nate
1.1.2.6. CO3/1aHUsI OpTaHU3AIA + - 2,5 1
KYJIBTYPBI
CeneHust 00 yupemurene
11.27. A yHpen + - 25 1
(yupenutensx)
Komnus ycraBa (M3MEHEHUS B
1.1.28. g ( + - 2,5 1
yCTaB)
CBUIETETBLCTBO O
1.1.2.9. rocyJapCTBEHHOU + - 2,5 1
perucrpanuu
Pewienue yupenurens o
1.1.2.10. CO3JIaHUU OPTraHU3aLUH + - 25 1
KYJIbTYPBI
Pemenue yupenurens o
1.1.2.11. Ha3HAYEHUHU PYKOBOIUTENS + - 2,5 1
OpraHu3alny KyJIbTYpbl
Kommu nmonosxenwuii o
1.1.2.12. ¢unmanax u + - 25 1
MPEACTaBUTEIBCTBAX

1 TOCT P 7.0.8-2013 "Cucrema cranaapTos 1o vHPOpMAIUU, GHOIMOTEYHOMY U M3/IaTENbCKOMY JeTy. JIeNonpou3BOACTBO U apXMBHOE Jeno. TepMUHBI U onpeeseHus” (yTB.
npuka3oM PerepaibHOr0 areHTCTBa 0 TEXHUYECKOMY PEeryJIMPOBaHHIO U MeTposioruu oT 17 oktsiopst 2013 r. N 1185-cT)

66
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoauuecTBo
CO/IepPIKAHHIO, MaxkcumaiibHoe OueHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
MHIHKATODA HNuauxaTopbl nopsaky (popme) 3HAYCHHUE B P T Ipumeuanue
A P famnax PMATUTH, CoorsercrBue/ | MDakTuveckoe
aa HeT ycraHoBjaeHHoe HITA
HECOOTBETCTBHE KOJIH4Y€CTBO
Nudopmanus o cTpykType
1.1.2.13, (opman PYKTYP + - 2,5 1
OpraHMU3alNU KyJIbTYpBI
1.1.2.14. | Pexxum, rpaduk paboThI + - 25 1
1.1.2.15. | KoHTakTHBIE TeneQOHBI + - 2,5 1
1.1.2.16. Anpeca 37eKTpOHHON TOYTHI + - 2,5 1
damunnn, IMEHa, OTUSCTBA,
OJIKHOCTHU KOBOJAILICTO
11217. | ? PYXOBOLII + - 25 1

COCTaBa OpraHU3aluU
KyJbTypBI

®damunuu, IMEHa, OTYECTBa,
JOJDKHOCTH PYKOBOJSILETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
noapasiesieHuid 1 Gpuinaion
(Ipu uX HATMYMHN)

11219, CaeneHust 0 BUJax + i 25 1
MPEIOCTABIISIEMBIX YCIYT

ITepeuenb oka3bIBa€MBbIX

1.1.2.20. N
yCIIyr Ha OeCIUIaTHOM OCHOBE

[lepeueHb OKa3bIBAEMBIX
1.1.2.21. IUIATHBIX YCIIYT, LIEHBI + - 2,5 1
(tapudsbr) Ha yenyru

© Dy1eKTPOHHBIN pecypcHbIN LeHTp, 2023 2.



IIpoexT «He3aBucuMasi OLleHKA Ka4eCTBA YCJIOBHIl OKa3aHUA yCIYT OPraHu3alUsAMH COLUATBHOI cdepbi»

CooTBeTcTBHE
KoanyecTBo
co/IepKaAHUIO, MaxkcumaiabHoe OueHnka 3KcnepTa
Ne 10 MAaTepHAaJI0B/eIHHHIL
HNnauxaTopbr nopsiaky (jpopme) 3HAYeHUe B IIpumeuanue
HH/IHKATOpa uHopManum,
DaJIax CoorBeTcTBHE/ dakTHueckoe
na HEeT ycraHoBiaenHoe HITA
HECOOTBETCTBHE KOJHMY€CTBO

Konuu HopMaTHBHBIX
MPaBOBBIX AKTOB,
1.1.2.22. | yCTaHABIMBAKOIIUX LEHbI + - 2,5 1
(tapudsr) Ha ycayru nubo
MOPSIIOK MX YCTaHOBJICHHUS
Komnus miana ¢puHaHCOBO-
XO3SIMICTBEHHOM JEATENTEHOCTH
OpraHM3aIMU KYJIbTYPBI,
YTBEP>KJICHHOTO B
YCTaHOBJICHHOM
1.1.2.23. | 3aKOHO/ATEIHCTBOM + - 2,5 1
Poccuiickoit @eneparuu
MOPSIIKE, WITH OO/IKETHOU
cmetsl (MHdopMaysa 06
00BeMe MPEeTOCTABIIEMBIX
yeiyr)
Komuu oTueToB 1o
(hMHAHCOBO-X03HCTBEHHON
JIESITeTbHOCTH OpPTaHu3allum
KYJIBTYPBI, YTBEPKICHHOI'O B
YCTaHOBJICHHOM
1.1.2.24. 3aKOHOIATENHCTBOM + - 2,5 1
Poccuiickoit @enepanuu
MOPSIIIKE, WITH OFO[KETHOM
cmetsl (MHdopManysa 06
00BbeME MPEAOCTABIIEMbIX
yciyr)
Wndopmarus o matepuaisHO-
119295 | TEXHMIECKOM oOecriedyeHNN N i 25 1
MPEeI0CTaBICHNUS YCIIyT
OpraHu3anyen KyJabTypsbl
1.1.2.26. | Mudopmauus o MaTepuanbHO- + - 2,5 1
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IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

TEXHUYECKOM 00ecTieYeHU!
[IPENOCTABICHUS YCIyT
OpraHu3anueil KyibTyphl,
MPUCTIOCOOICHHBIMH IS
WCIIOJIb30BaHNS UHBATIHIAMH
U JIMIJAMU C OTPAaHUYECHHBIMU
BO3MOXHOCTSIMHU 30POBBSI
Konuu nmuiensuii Ha
OCYILIECTBIICHUE
JeSITeNbHOCTH, MOIeKaIIeh
1.1.2.27. | IUICH3UPOBAHHIO B + - 2,5 1
COOTBETCTBHU C
3aKOHOJATEIbCTBOM
Poccuiickoi Penepanuu
HNudopmanus o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MyHUIIMTIIATLHOM) 33JaHAN
Otuer o0 pe3yabTaTax
JeSITEIBHOCTH YUPEIKACHUS
1.1.2.29. | (ur(opmanus o BEIIOTHEHUN + - 25 1
rOCYJJapCTBEHHOT'O
(MyHHUIIMIIAIEHOTO) 33JIaHMS)
Wndopmarust 0 KOHTPOIBHBIX
MEPONPHUATUAX U UX
pe3yJibTaTax 3a OTUETHBIN
(hMHAHCOBEIH TOJ
Wndopmarnus o pezyabraTax
1.1.2.31. | meATensHOCTH U 00 + - 2,5 1
WCTIOJIb30BaHUY UMYIIIECTBA
Nudopmanus o

1.1.2.32. | maHUPYyEMBIX MEPOTIPUATHAX + - 2,5 1
(aHOHCHI, aduIIH, aKIHH),

1.1.2.30.

© Dy1eKTPOHHBIN pecypcHbIN LeHTp, 2023 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoaudecTBo

CO/IePKAHMIO, MaxkcnmanbHoe OneHka 3Kcnepra
n 10 MaTepHaJIOB/eTUHUILL
HIUKATOPbI nopsaky (popme) 3HAYeHUe B IIpumeuanue

HH(popManuu
0as1ax bopmauny, CoorBercreue/ | MaKTHYECKOE
aa HeT ycraHoBjaeHHoe HITA

HECOOTBETCTBHE KOJIHYECTBO

Ne
HHIIKATOpA

HOBOCTH, COOBITHS

IIpaBuna nocemieHus
OpraHu3aluu

1.1.2.33.

Pesynpratel HE3aBUCHMOMN
OLIEHKH KayecTBa OKa3aHUs
YCIYT OpraHu3alsIMU
KYJBTYPBI, a TAKKE
MPEUIOKEHHS 00 YITydLIeHUH
KayecTBa UX JEATEIbHOCTH
IInan no ynyuiieHuro
1.1.2.35. | KayecTBa pabOTHI + - 2,5 1
OpraHu3alyu

Wudopmarnus, pa3menieHue u
oIy OIMKOBaHHE KOTOPOH
SIBIISIIOTCSI 00513aTENIbHBIMU B
11923 | COOTBETCTBHUH C . i 25 1
3aKOHOJIATEIbCTBOM

Poccuiickoit ®enepanuu -
nHpopMmarus B chepe
MIPOTHBOICHCTBHS KOPPYIIIUU
WNudopmarus, pa3menienue u
oIy OJIMKOBaHHE KOTOPOH
SIBIISTIOTCSI 00513aTENILHBIMU B
119237 | COOTBETCTBHUH C N i 25 1
3aKOHOJaTeNbCTBOM

Poccutickoit @eaepanuu —
nH(popMarus B cpepe oxpaHbl

Tpyna

1.1.2.34.

© Dy1eKTPOHHBIN pecypcHbIN LeHTp, 2023 2.



IIpoexT «He3aBucuMasi olleHKA KAa4ecTBA YCJOBUI OKA3aHHUA YCJYI OPraHM3aLMsAMH COLMAJIBHOM cepbD»

CooTBeTcTBHE
KoanyecTBo
CO/IePKAHMIO, MaxkcumaiabHoe OneHka 3Kcnepra
Ne 10 MaTepUaJIOB/eJUHHUIL
HNuauxaTopbl nopsaky (popme) 3HAYeHUe B IIpumeuanue
HHANKATOpA HHpopManuu,
0aj1ax CootBercTBHE/ dakTHYeCKOe
aa HeT ycranoBjenHoe HITA

HECOOTBECTCTBHUE KOJIHU4Y€CTBO

Wundopmanus, pa3menienue u
OITyOJIMKOBaHUE KOTOPOM
SIBIITIOTCS 00513aTEIHHBIMU B
COOTBETCTBHU C

1.1.2.38. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoii @eaepanuu —
rHGOPMAITUS O PeaTH3aIuu
TpeOOBaHUIl K 3aIUTe
MIEPCOHATBHBIX TaHHBIX
Hudopmarus, pazMerienne u
oIy OJIMKOBaHHE KOTOPOH
SIBIITIOTCS 00513aTE€IIHHBIMU B
COOTBETCTBHH C

1.1.2.39. 3aKOHOJ1aTEJILCTBOM + - 25 1
Poccuiickoii @enepauun —
nH(pOpMAaIHs 0
MPOTUBOJICHCTBUU
TEPPOPHU3MY

WNudopmarus, pazmenienue u
OITyOJIMKOBaHUE KOTOPOM
SIBJITIOTCS 00513aTEIbHBIMU B
COOTBETCTBHU C
3aKOHO/IaTEIHCTBOM

1.1.2.40. Poccuiickoii @enepanun — + - 25 1
nHpOpMAaIUs 00 yCIOBUIX
JOCTYITHOCTH OpPTaHU3aluu
JUIs1 MTHBAJIMJIOB U JIUII C
OrpaHUYEHHBIMH
BO3MOXHOCTSIMH 3710POBbBSI

HUTOr'o 100 40

© Dy1eKTPOHHBIN pecypcHbIN LeHTp, 2023 2.



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE E. biaank anaau3za HaJIM4us Ha OQPUUIHUAJBHOM calTe opraHu3auuu (y4pekaeHus) HMHPOpMALUHM O
AUCTAHIUOHHBIX CHOCO0AX OOPATHOM CBSI3M M B3aMMOJCHCTBHS C MOJY4YaTeJsiMH YCIYI M HX (PYHKUMOHHPOBaHHUE
(mapamerp 1.2.1)

HaumeHOBaHHE OPraHU3aANMU
Peruon

Anpec

®D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA

JlaTa anaiamnsa

®.1.0. 3kcnepra
Ne Haaunune DYHKIHMOHHPOBAHUE
HNupnkatopbl IIpumeyanue
HHAMKATOpa aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. DNeKTpOHHAs MouTa + - + -
1213 DJIeKTPOHHBIE CEPBUCHI [UISl TO/IA4H JIEKTPOHHOTO + i + i
o0pamnieHns1/Kan00bl/ IPETOKEHHS
1214, DJIeKTPOHHBIE CEPBUCHI VIS TTOJTyYESHUS] KOHCYJIbTALIMN 110 + ) + )
OKa3bIBAEMbIM yCIyram
1.2.1.5. Pasnen "YacTo 3agaBaeMbie BOIPOCH" + - + -
TexHnueckast BOSMOXKHOCTD BBIPAXKEHHSI OTy4aTeIsIMHU yCIyT
1.2.1.6. MHEHHS 0 Ka4eCTBE OKa3aHUs yCIyT (HaJIMYue aHKeTHI I Ompoca + - + -

I'pakKJJaH WIN T'HIICPCChUIKH Ha Hee)

KoanyecTBO HTOTOBBLIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYIOT Ha O(HIIMAILHOM caiiTe opranu3anuy (Y4perkaeHus) JUCTaHIHOHHbIE CIIOCOOBI

i 00paTHOM CBSI3U M B3aUMO/ICHCTBUS C MMOJYYaTEISIMH YCIYT 0 Gasos
- | ofMH IMCTAHIMOHHEIN CIIOCOO B3aUMOIEHCTBUS 20 6amioB
- | ABa UCTAHIMOHHBIX CITOCO0A B3aUMOICHCTBHS 40 6amioB
- | TpH AMCTAaHIMOHHBIX CIIOCO0A B3aUMOICHCTBUS 60 GaioB
- | 4eThIpe MUCTAHIIMOHHBIX CrI0c00a B3aMMOACHCTBHS 80 GaioB
IITh ¥ 00JIee JUCTAHIIMOHHBIX CIIOCO00B B3aMMOAEHCTBHUS 100 6aynoB

HATOI'O
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HPUJIOKEHHUE 7K. biank aHa/iu3a HaJaIM4Ms B OpraHu3anuv KOMQopTHBIX
YCJIOBHIA IS MpeocTaBJaeHus ycayr (mapamerp 2.1.1)

HaumenoBanue
OpraHM3anuu

Pernon

Anpec

D.1.0. pykoBoaureJist
KonTakTHbIil TE1eOH
JJIeKTPOHHAS MOYTA
[lara ananu3za

®D.1.0. 3kcnepra
Ne Hanunume
HNupukatopsl IIpumeuyanue
HHIHKATOPA aa HET
Hanuune koM$popTHOI 30HBI OTIBIXA
2.1.1.1. $op A B -
(oXuIaHus)
2112 Hanmgre u MOHSATHOCTS HABUTAIIUY BHYTPU + )
e OpraHu3aIui
2.1.1.3. JIoCTYyITHOCTh TUTHEBOM BOBI + -

Hanmuame n 1ocTynHOCTS CAHUTapHO-
TMTHEHHYECKUX TIOMELICHUH (YucTora
MOMEIICHU, HaJIuYKe MbLja, BOJbI,
TyaJIeTHOM Oymaru u mp.)

CaHuTapHOE COCTOSTHHE MOMEIICHUN
OpraHu3aIiu

BosMoskHOCTE OpOHUpPOBAHUS
YCIIYTH/IOCTYTHOCTD 3aIMCH Ha MOJTy4YeHHe
yenyra (1o TenedoHy, ¢ UCTIOTb30BaHUEM
cetr "MHTEpHET" HAa OPHUIMATEHOM caiiTe
OpTaHM3aIH, IPH JIMYHOM ITOCEICHNH 1

mp.)

2114,

2.1.15.

2.1.16.

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3ATEJI0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annoB
KOTOPBIX OCYILIECTBIISIETCSI eI TEIbHOCTh
- | HaJIM4YMe OJTHOTO YCIOBUS 20 6amoB
- | HajM4Me BYX YCIOBUi 40 GayutoB
- | HaM9Me Tpex yCIOBHH 60 OaoB
- | HaJIM4Me YETHIPEX YCIOBUH 80 bayoB
- | HajM4Me ITH U OoJiee YCIOBHH 100 GannoB
HUTOIo
73
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

NPUIOXEHHUE 3. baank a”anu3a  000pyAOBaHMST  TEePPUTOPHH,
npujieraome K 31aHUAM OPraHu3aluy, ¥ MOMEIIEeHUH C Y4eTOM JAOCTYIHOCTH
AJs1 ”HBaIMa0B (mapamerp 3.1.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumevyanue
HHANKATOpa aa HET
3111 O6opynoBaHHUe BXOAHBIX TPYIIT + i
naHaycaMu (IoJAbeMHBIME Tu1aT(GopMaMu)
3112, Hanuume BbIEIEHHBIX CTOSTHOK ISt + i
ABTOTPAHCHOPTHBIX CPEJICTB HHBAJIHIOB
Hanmane agantupoBaHHBIX TUPTOB,
3.1.1.3. MOpYYHEH, paCIIUPEHHBIX IBEPHBIX + -
MIPOEMOB;
3.1.14. Hannane cMEeHHBIX Kpece-KOJIICOK + -
Hanmmane cnenmanbHO 000pyIOBaHHBIX
3.1.1.5. CaHUTaPHO-TUTUCHUYCCKIX IIOMEIICHUH B + -
OpTaHU3aAIIH

KoandecTBO HTOTOBBIX 0AJIJIOB IO NMOKA3aTEJII0

OTCYTCTBYET 000pYHAOBaHHE TEPPUTOPHUH,
MIpUJIETaroIeH K 31aHUSIM OpraHH3allui, U

" | momellenHii ¢ y4eToM IOCTYIMHOCTH it 0 annos
WHBAJIHIOB
- | HaJIM4Me OJTHOTO YCIIOBHS 20 baimtoB
- | Ha;MuMe OBYX YCIOBUM 40 GamroB
- | HaJM4Me TpeX YCIOBUM 60 bayioB
- | HaJMYMe YEeThIpeX YCIOBHM 80 bayioB
- | HaIM4Me MATH YCIOBUM 100 GamioB
UTOro
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HPUJIOKEHUE MHM. baank aHaau3a HaaM4YuMs B OPraHU3alMu YCJIOBHH
JAOCTYITHOCTH, MO3BOJISIIOIMX HHBAJIHAAM M0JY4YaTh YCJIYI'M HApaBHE ¢ APYTHMH
(mapamerp 3.2.1)

HaunmenoBanmue
OpraHM3aunu

Peruon

Anpec

D.1.0. pykoBoaureJist
KonTakTHblil Te1eOH
DJIeKTPOHHAA MOYTA
Jlata ananu3za

®D.1.0. 3kcnepra
Ne Hanuumne
HNugukaTopsl IIpumeuyanne
HHIHKATOPA aa HET
Jly6nupoBaHue AJis1 HHBAIHU/OB IO CIIyXy U
3.2.1.1. 3pEHHIO 3BYKOBOM U 3pUTEIIEHON + -
nHbOpMaIUU

JyO6mmpoBanue Haamucel, 3HAKOB U HHOM
TEKCTOBOH u rpaduyeckoii nHpopMannn

3.2.1.2. + -
3HAaKaMH, BRIIOJTHEHHBIMU pelTbe(hHO-
TOYCeYHBIM NipudTOoM bpaiins
Bo3MOXHOCTB MpeoCcTaBICHNS HHBATIHIAM
0 CIyXy (CIyXy W 3pEHHUI0) YCIyT
3213 yXy (ClyXy M 3peHuio) yciy + ]

CypJIOTIepeBOAYHKA
(TrduiocypAONIEepPEeBOTINKA)
Hanuuue anprepHaTUBHOU BEpCUU
3.2.14. o(UIHaIBHOTO caifTa OpraHU3alyu B CETH + -
"WuTepHeT" U1 MHBAJINAOB 110 3PEHUIO
ITomomk, okazpiBaeMast pabOOTHUKAMHU
OpraHM3alyH, MPOIIEAIINMH HEOOX0ANMOe
3.2.15. oOyueHne (MHCTPYKTHPOBaHHUE), TIO + -
COIIPOBOXKJCHHUIO HHBAJIM/IOB B TIOMEIIECHUN
OpTaHM3aIN

Hannume BO3MOXXHOCTH TIPeIOCTaBICHUS
3.2.1.6. YCITyTH B JUCTAHIIMOHHOM PEKAME HITH Ha + -
JIOMY

Koan4yecTBO HTOTOBBIX 0AJUIOB MO MOKA3aTEJI0

OTCYTCTBYIOT B OpraHU3alu yCJIOBUA

- | MOCTYMHOCTH, TIO3BOJISFONIMX HHBAIHIAM 0 6aynos
TOJTy9aTh YCIIYTH HapaBHE C IPYTHMH
- | HaJMYMe OJHOTO YCIIOBHUSI 20 GaioB
- | HaIM9Me ABYX YCIOBHHU 40 6anoB
- | HajgM4Me TpPex yCIOBHi 60 GamioB
- | HaJIMYMe YeThIPEX YCIOBUi 80 GayutoB
- | HaIM9Me TSITH YCIOBUH 100 GammoB
HUTOT'O
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HPUJIOKEHHUE K. biank aHKeThl AJs1 POBEJACHUs ONPOCA PECIOHIEHTOB —
MoJIy4yaresie yciayr

AHKETA Ne
JJIS1 ONPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BHH 0Ka3aHUA YCJIYT OPraHu3anusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANUTCS B LENSIX BbISIBICHNUS MHEHUS TPaXk/laH O KaueCTBE YCIOBUI OKa3aHUs yCIIyTr

OpraHu3alusMu cepbl KyJIbTyphbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranu3zaiuil cepbl KyJabTypbl U OBBICUTh Ka4€CTBO OKa3aHUs YCIIyT HACEICHUIO.
Omnpoc mpoBOIUTCSI aHOHUMHO. Bammm damuinusi, umsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

Ne
Bomnpoc BapuanTt oTBeTa
n/n
Y 10BIIETBOPEHBI J1M BBl OTKPBITOCTHIO, ITIOJTHOTON U 0 Viosiersopet (a)
1 [ROCTYNHOCTBIO nH(GOPMAITUHU O JeSATCILHOCTH

OpraHu3aliy, pa3MenIeHHON Ha HH()OPMALIMOHHBIX

0 He ynosnerBopeH (a
CTEHJaX B IIOMEIIEHUU OpTraHu3aIuu’? YA pett (a)

Y 1OBJIETBOPEHBI JIU BBl OTKPBITOCTHIO, TOTHOTON U
TOCTYITHOCTBIO HH(POPMAITUHU O JEATCIIEHOCTH

2 |opranuzanuu, pa3MeIieHHOW Ha ee 0UIIHATLHOM
caiiTe B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHON
cetu «HTEepHET»?

O YaoBieTBopeH (a)

o0 He ynosnerBopen(a)

Y noBieTBopeHs! Jin Bbl KOMGOPTHOCTHIO yCIOBHMA
[Ipe10CTaBIIEHUS YCIYT B OpraHU3ay (HaIuuue
KOM(DOPTHOI 30HBI OTABIXA (OKUIAHMS ); HATHUKE U
[MOHSTHOCTh HABUTAIIMHU B MIOMEIICHUN OpraHu3anuu; |- Y noBnersopeH(a)
HaJTU4Kle U IOCTYTHOCTh MUThEBOU BOJIbI B IOMEILIEHUN
OpraHU3aIfK; HAIMYKE U JOCTYITHOCTh CAHUTAPHO-
TUTHEHUYECKUX MIOMELIEHUI B OpraHu3aliy;
yI0BJIETBOPUTEIHHOE CAHUTAPHOE COCTOSTHUE
[MOMENIEHUI OpraHU3alliK; TPAHCIIOPTHAs
ITOCTYITHOCTh OpraHU3aIiy (HaInYue OOIIECTBEHHOTO
TpaHCIIOPTa, TAPKOBKH); IOCTYITHOCTD 3allMCH Ha
moryueHue yciyru (mmo tenedony, Ha opurmaibHOM
caliTe opraHu3zaluu, nocpeacrsom Equnoro noprana
rOCYJapCTBEHHBIX U MyHUIUTIATBHBIX YCIYT, TIPH
ITMYHOM MOCELIEHUH WM Y CIIEUaIuCTa
OpraHu3arym)?

o0 He ynoBnerBopen(a)

Y 10BJI€TBOPEHBI JIM BBI TOCTYITHOCTHIO 0O YaoBneTBopeH(a)
4 lnpenocTaBiIeHMs YCIYT JUIsl HHBAIKU/IOB B
OpraHu3anuu’?

o0 He ynoBnerBopen(a)

5 |VmoBaerBopensl i Bol 100pokenaTenbHOCTHIO U O YnoBneTBopeH(a)
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Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alHH,
00eCTIeYNBAIOIIUX IEPBUYHBIN KOHTAKT C
oceTuTeNsIMU U HHGOPMUPOBaHHE 00 yClIyrax npu
HETOCPEICTBEHHOM OOPALIeHUH B OPTraHU3aIHI0?

0 He ynoierBopeH(a)

Y noBiieTBOpeHs! i Bel 100p0sKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPTraHU3alUH,
00ECTIEYNBAIOIINX HEMOCPECTBEHHOE OKa3aHHe
yCIIyTH IIPU OOpallieHUH B OpraHU3aluio
(mpemoaaBareny, TpEHEPbl, HHCTPYKTOPHI,
OMOIMOTEKAPH, IKCKYPCOBOJIBI ¥ TIPOYNE paOOTHUKH)?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHs! i Bel 100posKenaTebHOCThIO U
BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3alUU, C KOTOPHIMU
B3aMMO/ICHCTBOBAIM B IUCTAHIIMOHHON (hopme (110
TeseoHy, 1Mo NEKTPOHHOI MOYTe, C TOMOIIBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH SJICKTPOHHOTO
oOparteHus (3kan00bl, IPEIOKESHHUS ), TOTyUEHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM YCIIyraM) U B TPOYNX
TUCTAaHIIMOHHBIX (hopmax)?

O YoBieTBopeH(a)

o0 He ynosnerBopen(a)

['oTOBBI JIn BBl peKOMEH10BATh JAHHYIO OPraHU3aLUIO0
[POJICTBEHHUKAM U 3HAaKOMBIM (W11 MOTJH ObI BeI ee
[PEKOMEHI0BaTh, €CJI ObI OblJIa BO3MOKHOCTh BBIOOpA
OpraHu3amyu)?

0 [a, mopekoMeH1o0Baj Obl

O HeT, He cTaj OBl PECKOMCHIAOBATH

'V noBieTBOpEHBI JM Bl OpraHn3anmoHHBIMU
[YCIIOBHSIMU TIPEIOCTABICHUS YCIyT (TpadukomM paboThl
OpraHu3alK, HaBUralel BHyTPH OpraHu3aluu
(Haymure nHPOPMAITMOHHBIX TAOJINYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U npoune)?

O YaosneTBopeH(a)

o0 He ynosnerBopen(a)

10

'Y 1oBI€TBOpEHHI Ji BBI B 11€710M yCIIOBUSAMH OKa3aHUS
yYCIyT B OpraHU3aIuu?

O YaosneTBopeH(a)

o He ynosnerBopen(a)

11

Baiy npeuiokeHus 1o yiIy4llIeHNIO YCIOBUN
O0Ka3aHUs yCIyT B JAHHOM OpraHu3aluu:

12

Coo0muTe, moXkaryicTa, HEKOTOpPbIE CBEICHHS O cele:
Bar mon

O JKenckuit

0 Myxckoin

13

Coo0muTe, moXkaryicTa, HEKOTOpPBIE CBEICHUS O cele:

Bar Bo3pact (yKaxuTe CKoJbKo BaM moJHBIX JeT)

Bbaaronapum Bac 3a yuactue B onpoce!
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IIpoexT «He3aBucHMAasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUSA YCIYT OPraHM3ALUsIMU COLUAIBLHOMN cepbD»

HNPUJIO’KEHUE JI. baank aHkKerThl MJA MPOBEACHUS OHJIAWH OIPOCca
PECTIOHAEHTOB — MoJIy4aTeeil yejayr

AHKETA Ne
JJIS1 OMPOCA MoJIydaTesiel yCJIyr 0 KauecTBe YCJI0BUH OKa3aHUA YCJIYT OPraHu3alusiMu
coOuMaJIbLHOM chepbl

YBaxkaemblii yYaCTHHUK ompoca!
Onpoc npoBOANTCS B LENSX BbISIBICHNUS MHEHUS TPAXK/IaH O KAUECTBE YCIOBUM OKa3aHUs yCIIyT

OpraHu3alusIMu cepbl KyJIbTypbl.

[oxaiyiicta, OTBETbTE Ha BOIPOCHI aHKETHI. Ballie MHEHHE MTO3BOJIUT YIIy4IIUTh paboTy

opranuzanuil cepbl KyJIbTypbl U TOBBICUTh KAYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc mpoBoAUTCSI aHOHUMHO. Bammm ¢amuius, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(OHBI yKa3bIBaTh
Heo0s3aTeNbHO.
KondunennmaabHOCTh BbICKa3aHHOI0 Bamu MHEHMSI 0 KauecTBe yCIOBUN OKa3aHUA yCIyTr
Opranu3anusaMu chepsl KyJIbTypbl TapaHTHPYETCS.

JlaHHbIe reosoKanuu JlaHHbBIEC IPOXO0KICHUSI OHJIAH AHKETUPOBAHUS
IP anpec Jara/Bpems
GPS merka [Tpo10KUTEIBHOCTD

Y noBneTBOpeHb! i1 Bl OTKPBITOCTHIO, NOJHOTOU U
1 [(ROCTYNHOCTBbIO UHGOPMAITUHU O NeATCILHOCTH
OpraHU3aIy, pa3MeIeHHON Ha HH()OPMALIMOHHBIX
CTEHJ]aX B IIOMEIIEHNUN OpTraHu3aIiuu?

O YaoBieTBopeH(a)

o0 He ynosnerBopen(a)

Y noBieTBOpeHbI i1 Bl OTKPBITOCTHIO, NOJHOTOU U
ITOCTYITHOCTRIO HH(OPMAITUH O JIESTEIbHOCTH 0 Y710B1IETBOPEH(2)
2 |opraHu3anuy, pa3MelleHHo! Ha ee O(UIIaTIbHOM
caiiTe B MH(POPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM
cetn «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBieTBopeHsb! 11 Bbl KOM(OPTHOCTHIO YCIIOBHIA
[PEIOCTABIIEHUS YCIYT B OpraHU3aluy (HaIuuue
KOM(bOPTHO# 30HBI OT/IBIXA (OKHIAHNA); HATHYNE U |5 Y joBneTBOpeH(a)
MOHSTHOCTh HABUTALIMU B IIOMEIIEHUH OpraHU3aluy;
HaJIMYUE U JOCTYITHOCTh NUTHEBOU BOJBI B
MMOMEILEHUHU OpPTaHN3alluY; HaJTu4ue U IOCTYITHOCTh
CaHUTAPHO-TUTMEHNYECKUX ITOMEIEHUN B

3 [OPTaHHM3aIMK; YIOBIETBOPHTENLHOE CAHNTAPHOE
COCTOSTHUE MOMELIECHUI OpraHu3aliy; TPAaHCIIOPTHAs
[TOCTYITHOCTH OpraHu3aIiy (HaTnYue OOIECTBEHHOTO
TpaHCIOPTa, NAPKOBKH); TOCTYITHOCTb 3aIIUCU Ha
nosrydeHue ycuyru (1o tenedony, Ha opurmaibHOM
caiiTe opranu3zalnuu, nocpeactsom Enqunoro noprana
FOCY/IapCTBEHHBIX U MyHUIIUNIAJIBHBIX YCIIYT, IpU
[THYHOM MOCEIIEHUH WJIH Y CTIeMaIucTa
OpraHu3anuu)?

0 He ynosierBopeH(a)

4 |YnoBneTBOpEHBI U BBl JOCTYMHOCTHIO O YaosneTBopeH(a)
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[PEIOCTABICHUS YCIYT JJIs MHBAIHUIOB B
opranuzamuu’?

Y noBneTBOpeHs! 11 Bbl 100p0OKENaTeIbHOCTHIO U O YV nosieTBopen(a)
BEITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu,

5 |oOecneunBarOMIUX NEPBUYHBIA KOHTAKT C
MOCETUTEISIMA U HH(OPMUPOBAaHHE 00 ycIyrax npu
HENOCPEJICTBEHHOM O0OpaleH!H B OpraHu3anuio?

Y noBneTBOpeHs! 11 Bbl 100p0OKenaTeIbHOCTHIO U
BEHITMBOCTHIO PAOOTHUKOB OPraHU3aIlNu, O Y noBiieTBOpeH(a)
o0ecreunBaroIIuX HEMOCPEICTBEHHOE OKa3aHue
YCIIyTH TIPH OOpaICHUH B OPTraHU3aIUI0
(mpenoiaBaTeNu, TPEHEPHl, HHCTPYKTOPBI, 0 He ynoierBopeH(a)
OuOIMoTeKapy, SKCKYPCOBOBI M TPOYHE PAOOTHUKH)?

0 He ynosierBopeH(a)

o0 He ynosnerBopen(a)

Y noBierBopeHs! i1 Bbl 100pokenaTenbHOCThIO U
BEKITMBOCTBIO PAOOTHUKOB OPraHU3allMH, ¢ KOTOPBIMH| V0BneTBOpeH(a)
B3aMMOJICHCTBOBAIIN B IUCTAHITMOHHOU (opme (110
TenedoHy, 1Mo IEKTPOHHOM 1MoYTe, C ITOMOIIIBIO
HIIEKTPOHHBIX CEPBHUCOB (IS TIOJAYH DIIEKTPOHHOTO
oOpartteHus (3kajJ00bl, TPEITOKEHHS ), TOTyUEHUs
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM yCIIyram) U B
[POYUX JUCTAHIIMOHHBIX (popmax)?

['0TOBBI T BBl peKOMEHI0BATH JAHHYIO OPraHU3ALUIO
[POJCTBEHHUKAM U 3HAKOMBIM (M1 MOTJIH ObI Brl ee
[PEKOMEH/I0BaTh, €CIIU ObI OblJIa BO3MOYKHOCTH BBIOOPA
opraHuzarum)?

'Y noBneTBOpeHbI 11 Bl opraHn3ainoHHBIMU
YCIOBHAMH NPENOCTABIEHHS YCIYyT (rpadukom O YaoBieTBopeH(a)
paboThl OpraHu3aIiy, HaBUTAIIHEeH BHYTPH
OpraHu3auy (Hajauuue HHPOPMAIIMOHHBIX TaOINYEK,
yKa3aTesiei, CUTHaIbLHBIX Ta0j10, UHOOMATOB U 0 He ynosnersopen(a)
npoyre)?

o0 He ynosierBopeH(a)

0 Jla, mopekoMeH10Bal ObI

0 Her, He cTan Obl peKOMEH/10BaTh

'V 10BIETBOpEHSI U BhI B 11€710M yeioBusiMu oKa3anusD Y IOBJIETBOPEH(a)
YCIYT B OpraHU3amnuu’? o He ynoBnerBopeH(a)

10

Bamm npeuioxkeHus 1Mo yay4dleHUuo YCI0BUI

11 .
OKa3aHHd yCIYTI' B JAHHOU OpraHU3aluu:

CoobmmTe, moKaIyincTa, HEKOTOPBIE CBEACHUS O O JKenckuii
cebe: Bamr mon 0 MyKCKOii

12

CooOrruTe, moxanyicra, HEKOTOPhIE CBEIEHUS O
13 [cebe: Bamr Bo3pact (ykakute CKOJIbKO Bam MmOTHBIX
eT)

Bbaaronapum Bac 3a yuactue B onpoce!
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HPUJIOKEHHUE M. Peectp cChLI0K AJIs1 OHJIAMH AHKETUPOBAHMSA

PEECTP
CChLJIOK /IJISl OHJIAMH AHKETUPOBAHMS ISl pa3MelleHUsl HA 0PUIUATILHOM CaliTe OPraHu3aluil COUMAJIbHOU cepbl, a TAKKE
OpPraHa UCIOJHHUTEIbHON BJIACTH/OPraHa MECTHOI0 CAMOYIIPABJICHUS

3aKa34uK: MYHUIMITAJIBHOE KASEHHOE YYPEXX/JEHUE BOJIBIHECY JAYEHCKOT'O CEJIBCKOI'O
HHOCEJIEHMA PYTHAHCKOI'O MYHULIMITAJIBHOI'O PANOHA BOJITOI'PAZICKOUN OBJIACTH
"BOJIBIIECY JAYEHCKHNHN CEJIbCKNU IOM KVYJIbTYPBI"

Anpec: 403618, Bonrorpaackast 0611, PynusiHckmii p-H, ceno bonbemoe Cynause, yn Habepexnas, x 10
Peectp ccbutok onnaiin ankerupoBanusi:  |http://resurs-online.ru/Org-forms.aspx?Guid=b07a2ch7-4288-43af-bc78-aa1d50571495
Ccpuika Ha pe3yJsbTaThl aHkeTupoBanusi:  [nttp://resurs-online.ru/Org-forms.aspx?Guid=b07a2ch7-4288-43af-bc78-aa1d50571495

CIIMCOK OPI' AHU3AILIUIA
Ne url cratucTuxku
HanMeHoBaHMe OpraHu3anumn url ankers!

n/n 0 aHKeTe
MVYHULIUITAJIBHOE KABEHHOE VUYPEXJIEHWE http://resurs- http://resurs-online.ru/Report-
BOJIBIIECY TAYEHCKOT'O CEJIbCKOI'O HOCEJIEHMA online.ru/Form.aspx?Guid=cal541ba- Org.aspx?Guid=cal541ba-e4e5-49b2-

1| PYAHAHCKOI O MYHUIMIIAJIBHOI'O PANOHA . e4e5-49b2-a26a-333aa6cd6ab9 a26a-333aa6¢cd6ab9
BOJIT" OFP@HCKOI/I OBJIACTH "BOJIBIIECY JAYEHCKHWU
CEJIbCKHU IOM KYJIbTVYPBI"

80

© Dy1eKTPOHHBIN pecypcHbIN LEeHTp, 2023 2.



IIpoexT «He3aBucHMasi OlleHKA KAa4eCTBA YCJOBUI OKA3aHUA YCJIYT OPraHM3ALUsIMU COLUAIbLHOM cepbD»

HPUJIOKEHHUE H. KosnyecTBeHHbIC pe3yJbTaThl HE3aBHCHMMOH OLICHKH Ka4eCTBAa OKA3aHUA YCJAYI OPraHu3alUuAMU
KYJbTYpbl Pyqnsinckoro paiiona Bosarorpaackoii o61actu (MaccuB)

A Oo0bem Oo0bem
u E 3navenne ‘E 3HAYUMOCTD 3naveHune ? 3HauyuMoOCTh uHpopMaUHH | HHGOPMAIMH 3HaueHnune
Ne | HaumeHOBaHHE OPraHU3AIUU rorosoe 2 | xpurepus, 3 | mokasateas | mokasareus, 2 napamMerpa ({2 ({2, HHIMKATOPA,
3HAYEHHE = am g % o = % HHCIIO YIOBII. YHCII0 am
=z = = noJiyuareJsieil) | OnpouieHHbIX)
(akr) (HOopMaTHB)

1 | MYHULIUITAJIbBHOE 82,87 1 79,93 1.1 30 73,75 11.1 50 16 16 100,00
KA3SEHHOE 1.1.2 50 19 40 47,50
YIPEXKIEHUE 1.2 30 60,00 [1.21 100 2 6 60,00
BOJIBHIECY AAUEHCKOLO 13| 40 9951 |131] 50 604 607 99,51
CEJIBCKOI'O ITIOCEJIEHM A
PY IHSHCKOL'O 132] 50 604 607 99,51
MYHULUTAJIBHOTO 2| 9950 [21 50 100 [211] 100 5 6 100,00
PAVIOHA 2.2 50 99,01 2.2.1 100 601 607 99,01
BOJITOI'PAJICKOI 3 35,70 3.1 30 20 3.1.1 100 1 5 20,00
OBJIACTU . 3.2 40 0 3.2.1 100 0 6 0
"BOJILIIECY IAYEHCKIN 3.3 30 99,01 331 100 601 607 99,01
ﬁ@ﬁiﬁ@?ﬁﬁw 41 9964 |41 40 99,34 [411] 100 603 607 99,34

4.2 40 99,84 4.2.1 100 606 607 99,84
4.3 20 99,84 43.1 100 606 607 99,84
5 99,59 5.1 30 99,51 5.1.1 100 604 607 99,51
5.2 20 99,51 52.1 100 604 607 99,51
5.3 50 99,67 5.3.1 100 605 607 99,67
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IMpoexT «He3aBucuMasi oieHKa Ka4ecTBa YCJIOBUI O0Ka3aHUsI YCJIYT OPraHU3aAUsIMHU COLUANILHOI chephb»

INPUJIOKEHHUE O. JiiekTpoHHAasi BepcHsi 0TYETA
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