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1.1. Hactosmiee [ToNokeHHe 0 MOpPAIKE paccMOTpeHHs obpalleHuii rpakiad B MHHUIUIAIEHOM
aBHOMHOM 4pexeHuHd KisTypsl 3ATO AnexcannpoBck MypmaHCKO# 001acTH «llenTpasn3oBaHHasL
k1y6Has cuctema r.Ilonsproron(nance MAVK «IKC r. IlonsapHoroy» )
paspaboTaHo Ha ocHoBaHMHM TpeboBaHWH (DefepalbHOrO 3aKOHA OT 02.05.2006 r. Ne 59-@3 "O
mopsaKe paccMoTpeHus ofpamenuil rpaxziaH Poccuiickoi Deneparyn'.

1.2. TlonoxeHue OMpeenseT MOPAI0K OpraHu3aliy PaccCMOTPeH s 00paIleHHH IpajiaH, BKIo4as
OpraHM3aLMI0 JIHYHOTO [pHeMa TIpakiaH, KOHTPONb 3a COOMOJEHMEM TMOpAAKAa PacCMOTPEHUA
obpamenuii rpaknad, aHamms W o6obmende MHQOpMALMHM, CONEpKalledcs B HHX, NPOBCPKY
cocrosnus pabotel ¢ obpamennamu B MAVK«LIKC r. Tlonsproro»

1.3. B paGore c ofpameHHsMHM TpaxmaH poJbkHOCTHble Jjmma MAVK «[IKC .

[Tonapuoro»

PYKOBOJICTBYIOTCA:
v Koncrurynueit Poccuiickoit Pepepanyy;
v Jlexnapanue#t mpaB u cBo6oj dYemoBeKka M TpakJaHWHA ([IpuasaTa BepxoBHBIM

Cosetrom PCOCP 22.11.1991 r.);

v QemepanbHBIM 3aKOHOM Poccuitckoit  Demepanym or 2.05.2006
Ne 59-03 «O nopszke paccMOTpeHHs 06palleH T TpaXIaH
Poccuiickoit Qenepanum»;
v QepmepaspHBIM 3aKOHOM Poccuiickoit Pemepauruu or 27.07.2006
Ne 152-@3 «O nepcoHaTbHBIX JAHHBIX»

Verasom MAVK «OKC r. ITonsiproro» ;
Jloxansusmvu HopmaruBabiMy akrams MA YK «[IKC r. [lonsgpuoro» .

1.4, TlonokeHHe pacmpoCTpaHseT cBoe JNedCTBHe Ha 0OpalleHHs rpaxaH, MOCTYNAOUHe B
MAVK «LIKC r. [TonspHOro» B MMCHMEHHOHN MM YCTHOH (opme NIpH JTHYHOM MPHUEME, MO MOHTE,
BK/TI0YAs DIEKTPOHHYI0,(haKCHMUIBHOM CBA3H (nanee - oOpamleHHs) M MOIEKALLHC
pPacCMOTPEHHIO B COOTBETCTBHH C
DepepansHbeM 3aK0HOM 0T 02.05.2006 r. Ne 59-@3 "O mopsjKke paccMOTPCHHA oOpameHUH rpaxian
Poccuiickoit @enepanuu" (manee - 3aKoH), 3a MCKIIFOYCHHEM obpameHuii, KOTOpBIC TOAIEKAT
PAacCMOTPEHHIO B MOPSJKE, YCTAHOBNEHHOM (hefiepabHEIMU KOHCTHTYLHOHHBIMHU 3aKOHAMH M HHEIMH
(benepanbHBIMU 3aKOHAMH.

1.5 Jomxnoctele  muiaMAVK «LIKC r. [TonsipHoTo» ,  OCYMIECTBIAIOWUE — PaCCMOTPEHHE
obpalneHui, HECYT
YCTAaHOBJIEHHYIO 3aKoHOJaTenbcTBoM Poccuiickoit @enepaluu NEPCOHANBHYIO OTBETCTBEHHOCTD, B
TOM uHCle 3a OOBEKTHBHOE, BCECTOpPOHHEE M CBOEBPEMEHHOE DACCMOTPEHHE OOpalleHHH,
JOCTOBEPHOCTH CCBIIOK Ha HOPMATHBHBIE NIPABOBHIE AKTHL.

1.6. OcHOBHBIE TEPMHUHEL, HCTONE3yeMBbIe B [1010KeHUH !

v’ ofpawerue - HanpapleHHbIE B [IHCbMEHHOH dopme uaK B GOpME SNEKTPOHHOTO AOKYMEHTa
npe/yIoKeHH e, 3asABIeHHe WM XKanoba, a TAKKe YyCTHOe obpallleHue rpaxJaHHHa B rOCYIapCTBEHHBIH
oprau, OpraH MECTHOTO CaMOyIIPaBIeHHs;

v’ npednodcenue - pPEKOMEHIAlMA TIpai(IaHWHA IO COBEPUICHCTBOBAHHMIO ICATCILHOCTH,
pa3sBUTHIO, YIy4IICHHIO Ka4ecTBa 00pa3oBaTe/IbHOH AEATENbHOCTH H T.1L.;

v’ 3asenenue - Npockda rpaXkIaHMHA O COJEHCTBHH B peali3allii €ro KOHCTHTYLIHOHHBIX IPas H
CBOGOJ MM KOHCTHTYLIHOHHBIX MPaB ¥ cBOGO/ APYTUX JULl, 1160 COOOLIEHHE O HAPYLICHHH 3aKOHOB
¥ WHBIX HOPMATHBHEIX TIPABOBBIX 4KTOB, HEJOCTAaTKax B padoTe MAVYK «IKC r. [Tonsaproroy ,
JIOJDKHOCTHBIX JIMI;

v aicanoba - npocsba rpaXkJaHWHA O BOCCTAHOBJICHMH MM 3aIIUTE €ro HapyImCHHBIX IIpas,
cBO6O]1 MM 3aKOHHBIX MHTEpECcOB JHOO 1paB, cBOOO MIIH 3aKOHHBIX HHTEPECOB APYTHX JIMIL

IlosTOpHEIE OOpameHys — obpaleHys TPakAaH, TOCTYIHBIINE OT OAHOTO M TOTO Xe



WA IO OJHOMY W TOMY K€ BOIIPOCY, €CNTM CO BPEMEHM IIOZa4YM IIEPBOIO MCTEK CPOK
PacCMOTpEeHHS MM 3aABUTE/Ib HE YAOBIETBOPEH JAHHBEIM eMy OTBETOM. [[HChMa OfHOTO ¥ TOTO e
JUIIA ¥ [0 OFHOMY ¥ TOMY K€ BOTIPOCY, ITOCTYIHBIIME JO MCTEYEHUS CPOKA PACCMOTPEHHUA,
CYUTAIOTCS IIEPBHYHBIMH;

AHoHMMEEIe ofpameHHs - IHCbMa rpaxgaH 0es ykasaHHs (QaMUIMH, ajpeca, o
KOTOPOMY ZI0JIKeH GBITh HanpasieH oTseT. [1o TakiM 06palleHiAM OTBET He JAeTCH.

1.7. Hacrosmee IlonoxeHwe HCHONHAETCS  PabOTHHUKAMU
MAVK «IIKC r. [Toraproro» , ocymiecTBIAiomuMy pabory ¢ oOpalieHHAMH IPaXIaH H
HeCyI[UMH YCTaHOBIEHHYIO
sakoHOZaTeNbCTBOM Poccuiickoit ®epepaiuy OTBETCTBEHHOCTh 33 CBOEBPEMEHHOCTB, IOMHOTY H
IIPABMJTBHOCTb PACCMOTPEHUA 00pameHi rpaXiaH.

1.8. Ecmu mpemmer ofpamjeHus BBIXOAWT 33 PaMKH HENOCPEJCTBEHHOH KOMIETEHIHH

yupexIeHus, TPOXIAHMHY [aercsi peKoMeHJauus OOpaTHTBCS B OpraH,KypHpYIOm UM

DaHHBIM BONPOC WM, IPH BO3MOXHOCTH, PpEIIEHHe BOIIPOCA MOXKET
ocymectenarscss MAVK «IKC r. [Torsproro» ~ BO  B3aMMOJEHCTBHM C OpraHaMH
MCTIOMHUTEIFHON  BracT(OpraHM3alUuaMu, YIPEKASHUAME), K chepe LesTelbHOCTH KOTOPBIX

OTHOCATCS IIOCTAaBIEHHEBIE B 06palleHMHBOIPOCHL
2. Mopsaok uHGOPMHPOBAHHKS TPaxkIaH 00 OpraHA3alHi pacCMOTPEHHs oOpameHuii

2.1. Ceenenns 0 MAYK «IIKC r. ITonsapHoro» (MecTe HaXOXXJeHUS, TIOUTOBOM anpece,
TenehOHHBIX HOMEDAX, aApPEece AEKTPOHHORIOUTEI), HH(OPMALHAOTHYHOMIPHEMErpaK Ak
pykosouterneM MAVK «IKC r. [TonsipHoro» pasMeInaercs Ha u HpOPMALMOHHOM CTEH/IEB
yupesxaenuunnnnanpromcaiite MAYK «IKC r. IlonspHoro» B CETH "UurepHet"(geksever.ru)
(nanee-caitr MAVK «LIKC r. TTonsipaoroy).

2.2. O6pamenns rpaxman MoryT 6brtk Hanpasiensl B MAVK «IKC r. ITonspaoro:

1) mouroit Poccun 1o aapecy: 184653, MypmaHCKas obnacts r. [onsapuerii yi1. amxuesa a. 3

2) tenedon/dakc: 8(815-51)7-22-83 ;

3) 3MeKTPOHHOMN MOYTOH Mo anpecy: cks.sever@yandex.ru

4) nu4HO




2.3. Opranuzanus pa6oTsl C MHCHMEHHBIMH (37I€KTPOHHBIMH) OOpaleHHSIMH IPaXZaH
momxHa obecrnedynBaTh HeOOXOZKMEIE YCJIOBHSA /IS OCYIECTBIEHHS, IIPENOCTABIEHHOTO H
rapaHTHpOBAHHOTO TpaxiaHaM Koncrurymmeii Poccmitcko#t Qemepamum mpasa ofpamarees C
MpeNTOKEHUAME, 3asiBIEHHIMH M JKajo0aMH B ITHCBMEHHOH (opMe ¥ depe3 BIEKTPOHHBIE

CpezCcTBa KOMMYHUKAI[HH.

2.4. B 3aBUCHMOCTH OT croco0a HampaBlieHHs 00pallleHHsA: IPaXKJaHHHOM JIHYHO, MOCPEACTBOM
[OYTOBOM  CBsA3W, (DAKCOM, SJIEKTPOHHOW [OYTOW, WHPOpMHUpOBaHME TIpaxkaaH o dakre
MocTymieH|s 0OpalleHHs, ero BXOJAUIMX PETHCTPALMOHHBIX PEKBU3UTAX, OCYIIECTBIAET
pykosojurenis MAVK «LIKC r. [lonaproro»

2.5. CaMmocTosTeNnbHas Iepefada 3asBUTENAMM IHCBMEHHBIX OOpalleHHH HIH

KypbepoM HampasJifercs o agpecy: T. [lonapuelit yi. ['amkuesa 1. 3

2.6. JIuunklil npueM rpaxaan segeT pykosogutens MAYK«IIKCr. [TonapHoro» B 4ackl IpHEMa:

BTOPHHK C 15% 1o 18" yac., YETBEpT € 109 10 13% gac.

2.7. Hactosimee ITonoxenue pasmelnaercs Ha HHGOPMAIMOHHOM CTEH/E M (WIIM) Ha caiTe
MAVEK«IKCr. [longpHoro»c Lenp0 03HAKOMJIEHHsI TPaXIaH.

3. IIpaea rpazaaH H 00s13aHHOCTH JOJKHOCTHBIX JIHI(
IpH PacCMOTPEHHH o0pallenHi rpamaaH

3.1. T'paxkmanvs Ha cTamuu paccMotpenus ero obpaumenns B MAYK«LIKCr. Iossiproro» umeem

Hpago:

v [peCTaBIATh OTNONHATENBHBIE JOKYMEHTHl X MaTEPHalbl 10 PaccMaTpUBAEMOMY 00paIeHHUIO
6o obpamarhes ¢ npockGoi 06 X MCTPeGOBAHNH, B TOM YHCIIE B SJIEKTPOHHOM (opme;

v 3HAKOMHTBCS C JOKYMEHTAMH M MaTepHaiaM, KacarolHMHCA PacCMOTPEHHs oOpalueHus,
€CJIM TO HE 3aTparkBaeT [pasa, CBOOO B! M 3aKOHHBIE HHTEPECHI IPYTHX JIHLL

v'  [ONy4aTh THCHMEHHbBIH OTBET MO CYIIECTBY MOCTAaBIEHHBIX B OOpAallCHHH BONPOCOB, 3a
WCKITIOYEHHEM CITydaeB, IPEIYCMOTPEHHBIX ASHCTBYIOLIMM 3aKOHOMarTe/bcTBOM Poccuiicko#
Denepalluy,

v/ IoNMydaTh YBEJAOMJIEHHE O Tepeajgpecallid oOpalleHHs B TOCYAapCTBEHHBIH OpraH, opran
MECTHOTO CAMOYIIPABIICHHS WK JOJDKHOCTHOMY JIMILY, B KOMIIETEHIIHIO KOTOPBIX BXOJUT paspeiicHie
MOCTaBJICHHEIX B 0OpallleHHH BOTIPOCOB;

v ofpamaThcs ¢ kanoGof Ha NPUHATOE IO OOpAlleHMIO PELUEHHE HIM HA JCHCTBHS
(GesneiicTBue) B CBA3M C PAcCCMOTPEHHMEM OOpalleHHs B aJMHHHCTPAaTHBHOM H () cynebHOM
MOps/IKE B COOTBETCTBUH C 3aKOHOAaTeNbCTBOM Poccutickoi ®enepauuy;

v/ obpamarses ¢ 3aABIEHAEeM O IPEKPAIICHUM PacCMOTpeHUs 00palleHns.

3.2. Jonscnocmuste nuya MAYK«I[KCz. Ilonaprozo» (nanee - JODKHOCTHBIE JIHLIA)

obecreuuBaoT:

v 0OGBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaccMOTpeHHE OOpalieH!! rpak/iaH, B ciyyae
Heo6XOQMMOCTH € y4aCTHEeM IpakJaH, HanpaBUBLIKNX 00palleHHs;

v/ monydeHHe, B TOM 4HCIE B OIEKTPOHHOH (opme, HEOOXOIMMBIX JUIS PAacCMOTPEHHA
MUCEMEHHEBIX 0OpalleHrii rpaxxiaH JOKYMEHTOB W MaTepHaJIOB B IPYTHX roCylapCTBEHHBIX OpraHax,
opraHax MECTHOTO CaMOYIPABICHHA M Y MHBIX JOIDKHOCTHBIX JIMIL, 33 HCKIIOYCHHEM CYNOB, OPraHos
NO3HAHHA M OPraHOB MPEeABapUTEIbHOrO CIICACTBUSA;

v/ NIpUHATHE Mep, HAMPABIEHHEIX HA BOCCTAHOBICHHE MK 3allMTY HapYLICHHBIX Mpas, cBobon H
3aKOHHBIX WHTEPECOB IpakK/IaH;

v/ yBeNOMIEHHME IpakIaHWHA O HaNpaBleHWH ero OOpalleHHd Ha pacCMOTPEHHE B Opyroi
rOCYAapcTBEHHBI OpraH, OpraH MECTHOTO CaMOYNpABICHHs HIH MHOMY [OJUKHOCTHOMY JIMILY B
COOTBETCTBHH C MX KOMIIETCHIIHCH.

3.3. KoHpuieHIMaNbHbIe CBEASHMs, CTaBIIME M3BECTHBIMH JIOUKHOCTHBIM JHLAM IIpH
paccMOTpEHHH 00palleH i TpaxkiaH, He MOryT OBITh HCTIOJIb30BAHbI BO BPCA STHM rpakaanam, B ToM
YHCITE, €CJIH OHH MOTYT TOBJIEYb YIIEMJIEHHE YECTH M JOCTOMHCTBA rPaXK/IaH.

4. PaccMoTpeHHe MHCHLMEHHBIX 00pameHu i
u ofpameHnuii rpaxaaH, NOCTYNUBIIMX N0 3JEKTPOHHOH mo4Te

4.1. B mensx obecriedenus OesomacHOCTM Tpu paboTe ¢ MHCbMEHHBIMH OOpalleHHAMH OHH



nojyexar o0s3aTeIbHOMY BCKPBITHIO H TIPEIBAapHUTENILHOMY INpPOCMOTPY. B ciydae BbIABJIECHHS
OTIAaCHBIX MJIM MOJ03PHTEIBHEIX BIOKEHHH B KOHBepTe (DaHaeposy, MocklUIKe) paboTa ¢ MHCbMEHHBIM
obpallleHHeM MPHOCTAHABIMBAETCA [0 BBIACHEHHMS OOCTOATENLCTB M MPUHATUS COOTBETCTBYIOLIETO
pEIIEHHA.

4.2. TIpu npuéMe MHCEMEHHBIX o0palleHui:

v mpoBepsieTcs NPaBUIBHOCTE alpeCHOCTH KOPPECTIOHIEHIIHH;

v/ BCKpBIBAKOTCS KOHBEPTHI, MPOBEPACTCS HAJIMYHE B HUX JOKYMEHTOB (Pa30pBaHHbIE JIOKYMEHTEI
MOAKJIEUBAIOTCS );

v [OCTYNMBIIHE C MMCBMOM JOKYMEHTHl (IIacIOpPT, BOEHHBIH OuIET, TpymoBas KHHXKKa,
MTEHCHOHHOE YA0CTOBepeHne, hoTorpaduu U ApYrHe MPHUIOKEHHA K MHUCHEMY) MOJAKAIBIBAIOTCS MO
CKpEINKy Mocie TeKCTa [IHChMa, 3aTeM NOJKaNbIBAeTCA KOHBEPT. B ciiydae OTCYTCTBHS CAMOTO TEKCTa
MUChMa TMOJKanblBacTes 6GnaHk ¢ TekctoM "IlucemenHoro ofpalieHus K ajapecary HeT", KOTOpbIH
npunaraeTcs K KOHBEPTY.

4.3. Tlo BRISBICHHBEIM HApPYIIEHUSM W HEJOCTATKAM COCTABJIAIOTCS AKThl Ha MHChMA:

v\ K KOTODEIM MPHJIArat0TCs BIOKEHHBIE B KOHBEPTHI ICHEAKHbIE 3HAKH, LIEHHbIE OyMard | T.1L.;

v' [IpH BCKPBITHH KOTOPHIX He 0OHApYKHJIOCE 00paIeHHS;

v/ B KOHBEpTax KOTOPHIX OOHApyXKHiack HEZOCTaua JOKYMEHTOB, YIIOMHHACMBIX aBTOPOM HIH
BJIOJKEHHOM B KOHBEPT OIUCEHIO JOKYMEHTOB.

AKT cocTaBlseTcs B IBYX JK3eMIUlspax W mopamuckiBaetcs aupexktopoM MAVK«IIKCr.
[Monsapuoro». Ilpu 3TtoM
OIIMH 3K3EMILISp aKTa MOCEUIaeTCs OTIPABUTEIIO, BTOPOH MPHOOINACTCA K MOMYYEHHBIM JOKYMEHTaM
U nepefaeTcs BMECTe ¢ HUMM Ha PacCMOTPEHHME.

4.4, Ommbouno (He Mo anpecy) NpyUcIaHHBIE MHChMA BO3BPAIIAIOTCA Ha IMOYTY HEBCKPBITHIMH.

4.5. Peructpanus MHCEMeHHbIX o0palieHuil U oOpallleHHi rpaxjaH, MOCTYIHMBIIHX B
MAVYK«IIKCr. ITonsaproro» mo
3JIEKTPOHHOH [10YTe, MPOU3BOJATCA B TEHEHHE OJJHOTO JIHS C AAaThl HX MOCTYIUICHHS.

4.6. TIucoMeHHbIe obpauenns U obpamenus rpaxaaH, noctynusmux B MAYK "LIKC
r.JITonspHOro" Mo 3MEKTPOHHOM MOYTE, PETHCTPHPYIOTCA B XKKPHAJIE PErMCTPAliiK 00palneHn

4.7. Ecnu obpalyeHue KOUIEKTHBHOE, TO PETHCTPUPYETCS aBTOp, B aJ[pec KOTOPOro

MPOCAT HANpPaBHTH OTBET. B aHHOTaLMK yKa3plBacTCA OOIIEE YHCIIO aBTOPOB.

4.8. Ha xax oM o6palleH|! MpOCTaBIsAeTcs JjaTa PerucTPallui U PErHCTPalMOHHBIA HOMEP.

4.9. AnoHumHBble obpamenus (o0pauwenue auna (Tpynmel JHL) Oe3 ykasaHWs (QamMHuiInd, UMEHH,
OTHYECTBa, ajpeca, JaThl, JIAYHOH TOJMMCH) HE TOIJIEKAT PErucTpaluud H COOTBETCTBEHHO
paccMOTpeHHI0. AHOHMMHBIE 00palIeHHs, CONEPXallUe CBEICHUS O OTOBANIEMCs WM COBEPIICHHOM
NpeCTYIUIEHHH, He3aMeLTUTeIbHO HAPaBIsIOTCS Ui IPOBEPKH B NPaBOOXPAaHUTENBHEIC OPTaHbI.

4.10. Jiupexrop MAVK "LIKC r.ITonspHoro" mpH perdcTpaliy MPOBEPAET YCTAHOBJICHHEBIC
PEKBH3MTHl MHUCHMa,HAIMYHE YKA3aHHBIX aBTOPOM BJIOKCHHH M TPHIOKEHHUH.

4.11. TIoBTOpPHBIMH cHMTaIOTCA 0OpalleHus, IOCTYHBIINHE OT OJHOTO M TOTO K€ JIMLa M0
OJIHOMY H TOMY € BOIIPOCY, €CJIH CO BPEMEHHU N0JIauH EPBOro 0OpaleHns HCTEK
YCTaHOBJIEHHBIH 3aKOHOMAaTeNnscTBOM Poccuiickol @enepaliy CPOK PaCCMOTPEHHSA MM 3aABUTEINb HE
corjaceH ¢ TIPUHATHIM TI0 €ro obpalieHuto peleHueM. IToBTopHble 00palleH s rpak/iaH CTABUTCS Ha
KOHTPOJIb.

4.12. OGpaieHus OfHOTO U TOTO YK€ aBTOpa, 110 OJHOMY M TOMY € BONpPOCY, MOCTYIIHUBLINE 10
HCTEUEHHs CPOKA PACCMOTPEHHS, CUMTAIOTCA NEPBUYHBIMU.

4.13. He cyuTaroTcsd MOBTOPHBIMM MUCbMa OJHOTO M TOIO K€ aBTOpa, HO IO pa3HbIM BONPOCAM;
obpareHus, B KOTOPEIX COAEPKATCA HOBBIE BONPOCH] HITH JOTIOJTHHTE/IBHEIC CBEACHHS.

4.14. O6pamesus rpakiaH o BOIpocaM, He OTHocAmuMMes K komnereHmy MAYK "LIKC
r.Jlonsgpuoro" B TeueHHe S(NATH) AHEH CO JHS HX PETHCTpAllMd TMEPECBLIAIOTCA B
COOTBETCTBYIOLIHE OpraHU3allid HITH
COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JIMILY, B KOMIETCHLHK KOTOPBIX BXOIHT PEIIEHHE [I0OCTABICHHBIX
B 06pallieHHH BOIIPOCOB, C YBEJOMIICHHEM IPaXKlaHWHa, HATPaBUBIICTO obpareHHe.

4.15. OcHoBaHHA AJI OTKa3a B PACCMOTPEHUHM 0O palleHus:

v B MHCEMEHHOM oGpalieHuH, oOpalleHHH MO SIeKTPOHHOM TMOYTe He yKasaHbBl (amuiHs
rpaKIaHUHA, HalpaBUBIIEro oGpalLeHHe, H aJIPEC, IO KOTOPOMY A0IIKEH OBITE HANpaB/ieH OTBET;

v’ B oOpallleHHH CONEpKaTCs CBEJEHHS O MOATOTABIMBAGMOM, COBEPIIAEMOM HIIH COBCPIICHHOM
MPOTHBONIPABHOM JESHHH, @ TalKe O JIMUE, ero MNOJTOTaBIMBAIOIIEM, COBEPIIAKIMIEM WM
copepuimBiieM. OOpalleHie NONEKUT HANPABIECHHIO B FOCYIapCTBEHHBIH Oprat B COOTBETCTBHH C
€ro KOMIIETSHIHEH;



v TOJHOMOYMS NpEICTABUTES 3asBUTENd HE TOJATBEPXKIACHBEI B MOPANKE, YCTAHOBICHHOM
3aKoHOHaTeNnbcTBOM Poccuiickoit @enepaiyu (B ciydae oJauH XKamo0bl).

4,16. Obparnenre MOXKeT ObITh 3apErHCTPUPOBAHO, HO HE PACCMOTPEHO MO CYIIECTBY, ECIIH:

v' obpamieHne Toro e Juua (TpyIsI JIHI) | 10 TeM JKe OCHOBaHHAM OBLIO paHee pacCMOTPEHO U
BO BHOBb IOCTYNMBINEM OOpalleHHH OTCYTCTBYIOT OCHOBaHHMA JUIA MEPECMOTpa paHee MPHHATOTO
pelIeHus;

v\ [0 BOmpOcaM, COAEp)KallUMCs B OOpallEeHHMH, MMEETCA BCTYNMBINEE B 3aKOHHYK) CHIY
cyneOHOe pelleHHE;

v/ ofpallleHHe HANpaBIeHO JIHIOM, KOTOPOE MPH3HAHO HEIEeClOCOOHEIM peIICHHEM CyJa,
BCTYMHBILIKM B 3aKOHHYIO CHITY;

v o0pamieHde TOJaHO B HHTEpecaX TPETBMX JIMI, KOTOPBIC BO3PaXKAaHOT MPOTHB €ro
paccMOTpeHHMs (KpoMe He/leecnocoOHBIX JIHIL);

v/ ofpalieHHe CONCPKUT HELEH3YpPHbIE JHOO OCKOPOHMTENbHBIE BBIPAXKEHHUSA, YTPO3BI JKH3HH,
30POBBI0 U UMYIIECTBY JIO/KHOCTHOTO JIMIA.

4,17. B ciyyasx, YyKa3aHHBIX B IyHKTe 4.16. HacTosIero pasjaena, JMLIO, HalpaBHBLICS
o6paleHue, ONOBEIaeTCs 0 JAHHOM PEIIEHHH ¢ yKa3aHHEM OJHOM M3 MepeuHCICHHEIX IPHIHH.

4.18. Tlo mucbMeHHOMY OOpallleHHI0 W OOpaIleHHo, MOCTYNMBLIEMY II0 3JIEKTPOHHOH IMOYTE,
nupextopom MAVK "LIKC r.ITomspHOro" HOMKHO GBITE IPUHATO OHO M3 CIIEAYIOLIMX PEIICHHH O:

NPUHATHH K PaCCMOTPEHHIO;

v/ HanpaBJieHHH B IPYTHE OpraHU3alMH U YIPEIKICH U,

v npuoGIIeHHH K paHee MOCTYNUBIIEMY 00palleHHIO;

v' COOGILIEHHH IpakIaHHHY O HEBO3MOXKHOCTH PaCCMOTPEHMS ero obpalieHus;

V' cooOIlIeHNH TPOKIaHHHY O NPEKPAIEHHH MTEPEUCKH.

4.19. Ilocne paccMoTpeHMs oOpallleHdss HalpaBiasgeTcs OTBET TIpaKOaHHWHY, OTIPaBHBIIEMY
coobleHue.

4.20. O6palieHus, TOCTYNHBIIHE ¢ IOMETKOH O CPOYHOCTH JNOCTaBKH "BpyuHTE HEMEUTEHHO" HIIH
"Cpo4HO", paccCMaTpUBAIOTCSA HE3aMETHTENIBHO.

4.21. UcnionHEHHBIMH CYHTAIOTCA OOpaIeHns IpakaaH, ecli PacCMOTPEHEI BCE MOCTABICHHBIE B
HUX BOIIPOCHI, IIPUHATEI HEOOXOJHMBIE MEPHI H aBTOPaM JaHbl HCUESPIIBIBAIOIIHUE OTBETHL.

422. B ciydae, ecid [aHHBIX, YKa3aHHBIX B OOpallcHHHM, HEIOCTATOYHO JUIA TPHHATHA
OKOHYATEeJIBHOIO pEIIEHHs, 3alpalllMBalOTCAd HEOOXOAWMBIE MAarepuaibl Uil 3aKkiO4CHHS H
000CHOBAHHOTO NIPUHATHS PEIUEHHS.

4.23. PesynbTaThl paccMOTpeHHs 06paleHus cooOIIaTCs ero aBTopy.

4.24. OTBeT NOJKEH OBITH KOHKPETHBIM, SACHBIM MO COAEPHaHHIO, 0OOCHOBAHHBIM M OXBAThIBATh
BCE BOIPOCEI, [IOCTaBIEHHBIE B 00palIEHHH.

4.25. B oTBeTaX O pe3yNbTaTaXx PacCMOTpeHUs oOpalleHui rpaxaan Heo6X0AUMO:

v cocrarkes Ha HOMEp M JaTy perucTpalii oOpalieHus;

v/ KpaTKO H3JI0KHTE coJeprkanue oOpalleHus rpaxIaHniHa (ykasars GaMHiio, HMs, OTYECTBO);

v" ecnu B 06palIcHHH MTOCTABIEHO HECKONBKO BOMPOCOB, OTBET CTPOMUTCSA PA3/IE/IbHO IO KaKAOMY
paccMOTpEHHOMY — BOmpocy, ab3albl  HymepyloTcss — apabCKuMH mudpaMu W Ha4MHAIOTCS
[10/[3ar0NIOBKOM, OTPa)KaKIIMM CYLIECTBO MMOCTABJICHHOTO BONIPOCa;

v/ 1pd HEBO3MOXXHOCTH PELICHHA BONPOCA B CPOKH, YCTAHOBJIEHHBIC MYHKTOM 4.23 HacTOALIErO
pasfena, W3JIOKUTh TPHYMHBI 3aJCPKKH M CPOK OKOHYATEIBHOTO pa3pelIeHHA (mna  cHATHA
o6paleHns ¢ KOHTPOJIA);

v"  [OTMOMHHUTEIBHO coOOIIMTE 00 OKOHUATENBHBIX PE3YNIbTaTaX PaspelICHH,;

v/ yKa3aTh BHHOBHBIX JIHML, [JaTh OIEHKY HX JEHCTBHAM, NOCITYXHBIINX TPUYUHOH A
BO3HUKHOBEHHMA O6palleHns, cooOLMTs O Mepax B3bICKaHWs (B Ciydae OTCYICTBHA BWHOBHBIX -



H3JI0JKMTh OTBET HA JAHHBIM BOMPOC MO CYIIECTBY CO CCBUIKOM Ha 3aKOHOAATEILCTBO Poccuiickoi
Denepallvin).

4.26. B orBeTax Ha obpalleHus rpak/iaH He J0IyCKaroTCsA:

v’ B3aUMOMCKIIOYAIOIIAL TI0 COASPKaHUI0 HHpOpMALIHs;

v' hopMasbHBIi MOIXOM K PELICHHIO TOCTABJIEHHBIX B 00paLEHHH BONPOCOB;

v’ oTcyrcTBHe HHGOPMAUMH O Mepax, MPWHATBIX C LEJbI0 yCTPAHCHHT BBIABICHHBIX
HEJI0CTaTKOB;

v/ oTcyTcTBHE MHAOPMAlMK O PE3yIbTaTaX PacCMOTPEHMs XOTS OBl OJHOTO W3 MOCTABICHHBIX B
oGparieHHH BOMPOCOB;

v orcyrcTBHE MH(OpMalEM O MPOINEHMH CPOKOB PAacCMOTPEHHS (SCIH TakOBOE HMeeTcs) ¢
coobmenueM 06 5TOM 00paTHBIIEMYCS JTMLLY.

4.27. Ecnu mpockOa, W3IoKeHHas B 0OpallleHHH, HE MOXKeT OBITh paspeleHa MONOKHUTEe/IBHO, TO
yKa3bIBaeTcs, 10 KaKUM TIPHYMHAM OHA HE MOXET ObITh YIOBIETBOPEHA.

428. Hcnonuurens MW JIMIO, IOANMCABIIEE OTBET, HECYT OTBETCTBEHHOCTE 33 TIOJIHOTY,
cofepKaHue, CHOCTh H YETKOCTh M3JIOKEHHS CYTH OTBETa, JIOCTOBEPHOCT CCBUIKM HA HOPMAaTHBHBIC
NPaBOBEIE aKTHI.

4.29. OfpalieHus, Ha KOTOPEIE JATCA IIPOMEKYTOUHBIE OTBETBI C KOHTPOJIL HE CHUMAKOTCA.

4.30. OTBeTHI Ha OGpAIIEHHs IPaXIaH NOAMHCHIBAIOT pykoBoautens MAVK "IIKC r.ITonspuoro".

4.31. TloanuHHble NOKYMEHTHI (acriopTa, MAMIUIOMBI, TPYAOBbIE KHIKKA H Jp.) BO3BPAIIAIOTCA
3aSBUTENIO 3aKA3HBIM TMCEMOM BMECTE C OTBETOM. IIpH 5TOM B OTBETE JOJDKHBEI OBITH IEPEUHCIICHBI
MX HAaHMEHOBaHMS H yKa3aHo 00Iee KONMHYECTBO JTHUCTOB NPHIIOKCHHA.

4.32. TIpu paccMOTpeHHH OOPAIIEHHs He JOTYyCKAeTCs pasriiallicHHe CBE/ICHHH, CONePXKALIUXCs B
o6pallleHHH, a TAKKE CBEIEHHH, KACAIOMIMXCSA YaCTHOH YKU3HH TPaXK/IaHHIHA, 6e3 ero cornacus.

4.33. He sBnsiercs pasIyiallleHUeM CBEICHHMI, cofepikammxcs B oOpallleHHH, NPH  HalpaBlICHHH
IHCHMEHHOTO 06palleHds B TOCYJapCTBEHHBIM OpraH, OpraH MECTHOTO CaMOYIPABJICHUA HIH
IOKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJAMT pPEIICHHE MNOCTABICHHBIX B obpameHnn
BOIIPOCOB.

4.34. Tlepen nepenmadeil OTBETOB 3asABUTENAM Ha OTHPaBKYIHUPCKTOP MAVYK "LIKC
r.JTonsgpHOro", COOTBETCTBHE M HAIMYHE MPUIOXKCHUH, yKasaHHBIX B OTBETE, MpPaBUIBHOCTH
HalMCAaHWs HMHIEKca TMOYTOBOrO OTACNEHHMA, ajapeca, (aMHIMH W HHUIHAJOB KOPPECIOHACHTA H
HCXO/IALIEro HoMepa MMehbMa.

4.35. OdopMieHHble HamieKamuM o0pasoM OTBETHl OTIPAaBIAIOTCA aipecaraM  MOHYTOBBRIM
OTIIPABIECHHEM.

4.36. Orser Ha obpamenue, mnoctynusmee B MAVK "IIKC r. [TonspHoro” B dopme
3JI€KTPOHHOTO JIOKYMEHTa,HApaB/IieTCs JUPEKTOPOM MAVYK"LIKC r.ITonspaoro" B dopme
37IeKTPOHHOTO JOKYMEHTa MO afpecy 3JICKTPOHHOH MOYTEL.

4.37. Matepuaiisl HCTIOJHEHHOTO 00panieHus ¢ BU30BOH KOIUEH OTBETA 3asBUTEIIIO hopMHpYIOTCH
yIoTHOMOYEHHbBIM JHLoM B fena MAYK "LIKC r.[Tongproro”.

4.38. Odopmnenue gen s apXUBHOTO XpaHCHMA obpauieHuit rpaxJaH OCYINECTBIIAETCA B
COOTBETCTBHH C TpeOOBaHUAMH [EJIONPOH3BOACTEA.

5. Opranusauus paGoTel 10 JHYHOMY NPHEMY rpaKIaH

5.1. JluuHell mpuEM rpaxaaH OCYLIECTBIAETCA JAHPEKTOPOM MAVYK "IIKC r.IlonspHoro" B
COOTBETCTBMH ¢ rpadukomM npuéMa rpaxiaH.

5.2. Tpadpuk mnpuéMa TrpaxgaH pYKOBOJAUTEIEM pa3MmelnaeTci Ha caiite  MAVYK "LIKC
r.Jlonapaoro” # Ha HHQOPMALMOHHOM CTEHJE YHEPEKICHUA.

5.3. Ipu AMYHOM IpHEME TPKJAHHH NPEABABIIACT NOKYMEHT, yIOCTOBEPSIOMMH €ro JIHYHOCTb.

5.4, B ciydae obpalleHHs TPaKIaHHHA K IUPEKTOPY MO CPOYHOMY, € TOHKH 3peHHA
[paKJaHMHA, BONPOCY, TO TIPHUEM [AHHOTO TIPaKNAHMHA OCYIIECTBIACTCA B 6mwkaiiimee BpeMs
He3aBHCHMO OT rpaduka mpuéma.

5.5. Bo BpeMs JMYHOTO TpuUEMa TIpaXIaHMH [E€NacT YCTHOE 3aABICHHC mubo ocTaBlFET
NYCEMEHHOE 0GPAIeH e 10 CYLIECTBY 334aBaEMbIX WM BOMPOCOB, B TOM YHCHE B LEIIAX MPUHATHS MCD
10 BOCCTAHOBJCHWIO WM 3alUTE €ro M 0OydarollMXxcs HApYIIEHHBIX Ipas, CBOOOJ H 3aKOHHBIX
UHTEPECOB.



5.6. MakcHMalbHO JOIYCTHMOE BpPeMs JTHYHOTO MpHEMA rpaKIaHHHA HE JO/DKHO INpeseimats 30
MUHYT.

5.7. B cny4ae, ecnd M3JIOKEHHBIE B YCTHOM oOpamieHHH ¢akTel B OOCTOATENLCTBA SBIIAIOTCS
OYEBHHBIMHU U HE TPeOyIOT JOMONHUTETBHON IPOBEPKH, OTBET Ha 00paleHie MOKET OBITh JaH YCTHO
B XOJ€ JMYHOro mnpuéma. B ocTalbHBIX cllydasx [Ja€rcsi NUCBMEHHBIH OTBET IO CYIIECTBY
[IOCTaBJIEHHEBIX B YCTHOM 00pallleHHH I'PaKJaHUHA BOMPOCOB.

5.8. upextop INpH IPOBEAEHHUM JIMYHOIO T[pHeMa TIpaxk[IaH, B Cily4ae
HeoOX0AMMOCTH, IPUBIEKaeT crnenuanucToB, pabotatomux B MAYK "LIKC r.Ilonspuoro".

5.9. Oteet Ha obOpallleHHe ¢ corylacus rpaxcIaHHHA MOXKeT ObITh JJaH eMy YCTHO B XOJ€ JIHYHOTO
npueMa, o0 4eM Jenaercs 3anuck B "JKypHane peructpauuu oOpalieHuit rpaxnan" (B ciydae, eCiH
U3JI0JKEHHBIE B YCTHOM obpameHun GakTel # 06CTOATENBCTBA ABJIAKOTCA OYCBHIHBIMH H He TPeOyroT
JOMONHUTENBHOHN POBEPKH).

5.10. Ha nuceMeHHBIX oOpalleHUsiX, NMPUHATBIX B XOJIE JIMYHOTO TpPHEeMa, YKa3elBASTCS AaTa U
JenaeTcd OTMETKa "IPUHATO Ha JIMYHOM npueme". PaccMoTpenue Takux obpallieHUi oCyLecTRIAeTCA
B COOTBETCTBHMHU ¢ HacToAWMM [lonoxeHneM.

5.11. Ecmu B X0je JIMYHOrO NpHEMa BEIACHAETCS, YTO PEUICHME MOJHHMAEMBIX TIpakKIaHHMHOM
BoIipocoB He oTHocuTcs K KommeteHnun MAVK "LIKC r.IlongpHoro”, rpaxmaHuHy
pasbACHAETCA, Kyla M B KaKOM IOpSJIKE eMY CIeAyeT 00paTuThes.

5.12. B xope nu4HOro mnpueMma TpaxAaHUHY MOXKeT OBITP OTKa3aHO B pPAacCMOTPEHHH €ro
ofpaleHus, eciad eMy paHee OBUT JaH OTBET IO CYLIECTBY [OCTAB/IEHHBIX B 00pallleHHH BOIPOCOB, O
yeM 3aHocuTes HHGopmauus B "KypHan peructpauuu obpalleHui rpaxaan".

5.13. YcrHrle obpalneHus rpaxaan, IpuHATEIE [0 TelieGoHy, B )KypHaIe He pErHCTPHPYIOTCS.

6. CpokH paccMOTpeHHS MHCbMEHHBIX H YCTHBIX o0pamieHHH Tpamaan

6.1. PaccmoTpenue obpatleHuil rpaxiaH ocyecTBIseTcs B cpok oT 3 10 30 kaneHJapHBIX AHEH, B
cooTBeTcTBUM ¢ @epepanbHbM 3akoHoM oT 02.05.2006 r. Ne 59-@3 "O mnopsake paccMOTpPEHHUSA
obpawenuil rpakaan Poccuitckoii @enepanun’.

B cnyqae noctynnenus obpallieHUH B IeHb, IPEIIIESCTBYIOMUA MPa3qHUYHBIM U BEIXOAHBIM IHAM,
PacCMOTpEHHE [aHHOro oOpalleHHs TEPEeHOCHTCS Ha CIEAYIINWH [eHb 3a Mpa3fHHYHBIMH H
BBIXOJHBIMH JHIMH.

6.2. B HCKIIOUMTENBHBIX CIydasX, a TakKe B Cllydae HallpaBlieHHWs 3alpoca, MpelycMOTPEeHHOTO
yacTeio 2, ctathu 10 PemepalbHOr0 3aKOHA,JHUPEKTOP, NOJKHOCTHOE JIMLO BIIpaBse
MPOJUTATE CPOK paccMOTpeHHs obpameHus He Gonee ueM Ha 30 gHEH, yBEAOMHB O NPOJIEHHH CPOKa
ero pacCMOTPEHHS IpaxJaHKHa, HalpaBHBLIETO 00palleHHE.,

6.3. TlpomneHHe CpOKOB paccMOTpeHMs ofpalleHHus rpaxiaH [I0/DKHO OBITh JOKYMEHTaJbHO
obocHoBano 1 moamucano gupekropoM MAVYK "LIKC r.IlonspHoro".

6.4. JlokymeHTBl 10 oOpalleHHsM IpakIaH XpaHATCs B Te4eHHe IATH JjeT. [lo ucTeueHun cpoka
XpaHEeHHS JOKYMEHTALMS OANEKNT YHHITOKEHHIO B YCTAHOBIEHHOM MOPSIKE.

7. PesyabTaThl paccMOTpeHHsl o0pamieHHi rpaxian

7.1. KoHeYHBIMH Pe3yJIbTATAMH NIPEAOCTARICHU PACCMOTPEHHS 00pallleH)s ABJIAOTCA:

v OTBET Ha BCE MOCTaBleHHble B obpauleHud (YCTHOM, B NMHCBMEHHOH Qopme mnu B dopme
5IEKTPOHHOIO JIOKyMEHTA) BOIPOCHI HIIM YBEIOMIIEHHE O IIepeapecoOBaHuH 0OpalleHHs B
COOTBETCTBYIONIYIO OpraHH3allMi0 MM OpraH, B KOMIIETEHIMIO KOTOPOrO BXOJMT peLIeHHe
TIOCTaBJICHHBIX B 00PalleHHH BOIIPOCOB;

v' OTKa3 B paccMOTpeHdH ofpalieHHs (YCTHOro, B THChMEHHOH Qopme MIH B (opme
3NIEKTPOHHOTO TOKYMEHTa) C M3JI0KEHUEM NIPUYMH OTKa3a.

7.2. Ipouenypa paccMOTpeHHs obpalleHHs 3aBepliacTes IyTEM HampaB/ieHHs OTBETA MIIM OTKas3a
MO CYIIECTBY OOpAalleHHs 3asBUTENS M TOJY4YeHMs IpaKIaHMHOM pe3y/ibTaTa PpacCMOTpPCHHS
ofpalleHHsl B TACBMEHHOM HIH yCcTHOH Qopme, 1l B popMe 3NEKTPOHHOTO JOKYMEHTA.



8. O6o0menne 1 aHAIH3 NHCBMEHHBIX H YCTHBIX o0paleHuil rpaxian

8.1. Jlupektop MAM MO €ro MNOPYYEHHIO IPYTHe MNODKHOCTHBIE JIHLA JOJDKHEI
CHUCTEMATHYECKH aHaJIM3UpoBaTh K 0000mMaTh NpenyoXKeHHs, 3asBICHUsA, KanoObl rpaxaaH Hu
cofepKallliecs B HUX NpaKkTHYeCKHUe 3aMeuaHHus. Llesnb: cBOSBpEMEHHOE BBIABICHHE M YCTpaHEHHE
NPUYMHBL, NOpOKAatoLleH HapylUeHHe [IPpaB 3asBUTENEH, 3allUTa HHTEPECOB IPAKIAH B COOTBETCTBUU
C 3aKOHOJATEIbCTBOM, a TaKXKe COBEPIIEHCTBOBAHME OpPraHU3allMOHHOM K YIpaBJIeHYECKOH
JIeATENBHOCTH B CHCTEME 00pa30BaHua JaHHOM TEPPUTOPHH.

8.2. O6obmenue obpaneHni MOKHO OCYIIECTBIIATE 10 ClICAYIOLIEH IPUMEPHOH KiiaccubHKaLMK:

v" 1o aapecy obpallieHuit (B TOM YHCIIE MOCTYNAKMINX M3 BEIIIECTOAMIMX OPraHu3almil | ap.):

v' [0 THIIAM W BHaM 00pa30BaTEeIbHBIX YUPEKIEHHIA;

v CKOJIBKO TIONY4EHO H pAacCMOTPEHO KOJUIGKTHBHEIX, MHIMBHIAYAIbHBIX, aHOHHMHEIX
oOpalneHni;

v' 10 HalpaBleHUsIM paboTsl (10 KnaccuPUKATOpy TEM).

8.3. IlpoBomuTCs KOMMYECTBEHHBIM M Ka4eCTBEHHBIH aHalM3 BCEX MOCTYNMMBIIMX oOpamieHui c
XapaKTepUCTHKON (PaKTOB, H3JIOKEHHEIX 3asBUTE/ISIMH U yKa3aHHUEM pe3y/IbTaTOB: B YaCTHOCTH, KaKkue
(akTel TOATBEPAMIMCE IOJNHOCTEIO WM 4YacTHM4yHO. [lo pe3yneTataM aHanu3a TNpPeACTaBIAETCSH
HHpOpMALUI ¢ KOHKPETHBIMH PEKOMEHIALUAMH TI0 COBEPIISHCTBOBAHHIO pabOTEl B JaHHOM BOTIPOCE.
Marepuassl oopmiaoTes B BHae 00001IeHHBIX cBeIeHUH, TabIHLl U aHATMTHYECKUX CIIPABOK.

8.4. AHanuthueckas MHGOpPMaLMA MO UTOraM paboThl ¢ 0OpalleHUAMHU TPaKIaH MOATOTaBIHBAETCS
3a KaJleHAapHEIH roj (1Mo KBapTayiam).

9. KoHTpoJb 32 cof.TI0JeHHeM MOPSIKA paccMOTpeHus o0palueHuii rpamian

9.1. Kourpons 3a ofecneuendeM mnopsaka paboTel ¢ oOpallleHHIMH IpaKIaH OCYIIECTBIIIeTCS B
Hensx obecrneyeHHs CBOEBPEMEHHOTO M KAa4YECTBEHHOIO MCIIOJIHEHHS MOPY4YeHHH MO 00palieHHsM,
NPHUHATHS ONEPATUBHBIX MEP MO CBOEBPEMEHHOMY BBIABACHHMIO H YCTPAaHEHMIO MPHYMH HapyIIEHHA
npae, cBobojl M 3aKOHHBIX MHTEPECOB IpaklaH, aHajlH3a COIEPXKAHMA IOCTYNAIHUX obpalleHHH,
X0/a ¥ pe3yabTaToR paboTel ¢ 0OpalleHHAMH.

9.2. Konrpouib 3a UcroHeHHeM o0pallleHui BKIIoYaeT:

v/ TIOCTaHOBKY NMOPYYEHUH 110 UCTIONHEHHIO 00palleHH i Ha KOHTPOJIb;

v ¢Bop u 06paboTKy HHpOPMALHH O X0 paccMOTpeHHs oOpalneHunii;

v TOATOTOBKY OINEPAaTHBHEIX 3allpOCOB HCIIOJIHUTENAM O XOJ€ M COCTOSHHM HCIOTHEHUS
MOpyYeHUH 1o oOpaIeHHsIM;

v" noarotoBky U 06061eHHEe JAHHBIX O COASPKAHHU U CPOKAX HCIIONHEHHS;

v’ cHaTHe o6palleHHH ¢ KOHTPOJIS.

9.3. Ha xoutpons Oepytcs paccMoTpeHHe obpalleHHit 1o BollpocaM O0KaJoOBaHHA [EHCTBHH
JO/DKHOCTHBIX JTHLI, TOBTOPHBIE 00pallleHUs, a TaKkKe ApyTrue oOpalleHus Mo yKa3aHHUI0 PYKOBOIUTENA
I'BAOV.

9.4. Peenue o CHATHH obpalneHus ¢ KoHTpos npuarmaet aupektop MAVK "LIKC r.Ilonapxoro".

TTpoMeKyTOUYHBIH OTBET Ha oOpallleHHe, B3ITOE Ha KOHTPOJIb, HE ABIACTCS OCHOBAHHEM [l CHATHS
obpalleHus ¢ KOHTPOJIL.

9.5. HapyiueHusi yCTaHOBIECHHOTO TOPSIKa pacCMOTPEHHUs OOpalleHHH, HENPaBOMEPHBIH OTKa3 B
HX TpHeMe, 3aTArHBAHHE CPOKOB PacCMOTPEeHMd oOpalleHHH, MX HEOOBEKTHBHOE pa3bHpaTeNbCTBO,
MPUHATHE HEOOOCHOBAHHBIX, HApPYIIAIOIIMX 3aKOHOAATeNnbcTBO Poccuiickolt Penepaluy peIISHHH,
NpeNOoCTaBIeHHe HeJOCTOBEpHOH MH(OPMALMM, pasrjalleHHe CBEJEHHH O YacTHOM IKH3HH
rpakKIaHWHa BIEKYT B OTHOLIEHHH BUHOBHBIX JOJDKHOCTHBIX JIMI] OTBETCTBEHHOCTh B COOTBETCTBHH C©
3akoHomatenscTBoM Poccuiickolt Denepanuu.



10. Xpanenne MaTepHa 0B M0 06pamieHUsAM IpaxKIaH

10.1. OTBETCTBEHHOCTh 3a COXPAHHOCTH JOKYMEHTOB 110 00palleHHsAM TIpaxIaH BO3jIaraeTcs
Ha gupektopa MAYK "LIKC r.ITonsipHoro".

10.2. VcranaBiuBaeTcs CpOK XpaHEHUs MPeIOKESHHH, 3a9BIeHHIH, JKano0 rpakaaH U JOKYMEHTOB,
CBA3aHHBIX C MX PaCCMOTPEHHEM H pa3pellleHHeM - JByX JieT. B HeoOXOoauMBIX ciydasx
SKCIEPTHOH
KOMHCCHEH MOKeT OBITh NMPHUHATO pelleHHe 00 YBENMYEHHH CPOKa XPAHEHHUS WIIH O MOCTOSHHOM
XpaHeHHH HauboJlee LEHHBIX MPEAIOKEHHH rpaKiaH.

10.3. Tlo ucTedeHHH YCTaHOBIEHHBIX CPOKOB XPaHEHHUS TOKYMEHTHI M0 NPEII0KEHHIAM
3asBIEHUAM U ¥kajobaM rpaxkaaH nojiexaT YHHUTOXEHHIO B COOTBETCTBHHU C YTBEPKICHHOI
HomeHknarypoit nen MAVYK "LIKC r.Ilonsproro".

11. 3akii04nTeIbHbIE MTOJOMKEHH

11.1. Hacrosmee [Tonoxenue o nopsake pacecMoTpeHus obpamienuit rpaskaan 8 MAVK "LIKC
r.JlongpHoro"sBiseTcs JOKaIbHBIM HOPMaTUBHBEIM aKTOM, ITPUHUMaeTcs Ha Ob6meM cobpaHuu
paboOTHHUKOB
MAYVK "LIKC r.[TonspHoro" u yreepxaaercs (Jiubo BBOIUTCA B JSHCTBHE) MPHKA30M JUPEKTOpA

11.2. Bce wu3MeHeHMs W JOMOJIHEHHS, BHOCHMEBIE B Hacrosmee I[lonoxkeHue, odopmisioTes
B MHCBMEHHOH (JOpPME B COOTBETCTBHH JEHCTBYIOIIHM 3aKOHOJATEIBCTBOM Poccuiickoit Demepaliyu.

11.3. Hacrosamee [Tonoxenue npuHrMMaeTcs Ha HeolpeJeleHHEIH cpok. M3MeHeHus U JOTMOTHEHHS
K [TonoxKeHHIo NpUHUMAKOTCA B NIOpsKe, IpeaycMoTpeHHOM 11.9.1 Hactosmero IlonoxxeHus.

11.4. Tlocne npunstus IlTonoxenus (M3MEHEHHH W JOTONIHEHHH OTIENBHBIX IMYHKTOB W Pa3fesioB)
B HOBOM peJaKiiH Mpeablayllas peAakliii aBTOMaTHIECKH YTPaulBaeT CUITY.



[Tpunoxenue 1K nonoxeruio o

®opma xypHana ob6pamenwii rpaxaan

nopAJKe pacCMOTPEHWA
obpaweHuii rpaxkaaH
B8 MAYK «LLKC r. MonapHoro»

e | Jara 0)5(e] Tenedon Bug Kpatkoe Homxuocts, | Mudopmanua
I/ | MOCTYTUIEHHA | TPaKJAaHMHA, TpaxJaHHHa, obpamerria copepxanue | MO ob
obpameHuss | pojuTend POZUTEILS (3astBIIEHME, ofpameHusa | MCHOJHUTENS | HCIIOJTHEHHH
(saxoHHOTO (sakoHHOTO TpenIoKeHHe
IIpe/ICTABHTENA) | MpefCTaBHTess) | kanoba)
1 2 3 4 5 6 7 8




