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BBEJAEHHUE

ObecnieueHre BBICOKOIO KadecTBa OOpa3oBaHus Uil BCEX TpaxJaH,
HE3aBUCHUMO OT MECTA KUTEIbCTBA, COLMAIBHOTO CTATyCa CEMEM B HACTOSILEE BpEMS
SBJISIETCS OJHUM U3 BAXHBIX MPUOPUTETOB TOCYJAPCTBEHHOM 00pa30BaTEIIbHOM
nonutuku B P®. VYka3 Ilpesumenra Poccuiickoit @enepanuu «O HalMOHAIBHBIX
LEeJIAX U CTpaTerMYeCcKMuX 3axadax pasButus Poccuiickoit denepanuy Ha NEpUOI 10
2024 rtoma» ot 07.05.2018 Ne 204 mnocTaBui CIEAYIOIIME LEJIUM U I1IEJICBbIC
MOKA3aTeu:

- obecricueHre TJIOO0AIBPHOM  KOHKYPEHTOCIIOCOOHOCTH  POCCHUHCKOTO
oOpa3oBaHus,

- BxoxaeHue Poccuiickorn ®denepannu B uncio 10 Bexynmx ctpaH Mupa
M0 Ka4eCTBY 00ILIEr0 00pa3oBaHus;

- BOCIIUTAHUE TApPMOHUYHO pAa3BUTOM M COLMAIBHO OTBETCTBEHHOM
JUYHOCTH HAa OCHOBE JYXOBHO-HPaBCTBEHHBIX LEHHOCTEW HapoaoB Poccuiickoi
deneparuu, ICTOPUYECKUX U HAIMOHAIIBHO-KYJIBTYPHBIX TPAIULIHM.

OnHolt U3 3a7a4 Ha MyTU JOCTUKEHHS ATUX LieNied siBisieTcs: «BHeapenue Ha
YPOBHSIX OCHOBHOTO OOIIEr0 M CpeaHero o0imero oOpa3oBaHMs HOBBIX METOJ/IOB
oOy4yeHHs ¥ BOCHHUTaHHS, OOpa30BaTEIbHBIX TEXHOJOTHH, O0ECIIeUnBAIOIINX
OCBOEHHE O0yYaromUMUCS 0A30BbIX HABBIKOB U YMEHHUI, MMOBBIIIIEHUE UX MOTHUBAIUU
K 00y4EeHHIO U BOBJICUEHHOCTH B 00pa3oBaTEIbHbIN Mpo1iecc...» [4],

®denepanbHbIl TOCYIApCTBEHHBIN CTaHAAPT HA BCEX YPOBHAX OOpa3oBaHUSs
OPUEHTUPOBAH HA CTAHOBJICHUE JTUYHOCTHBIX XapaKTEPUCTUK BBIMYCKHUKA («IOPTPET
BBIITYCKHUKA OCHOBHOM MIKOJIBI») [5]:

. COLMAIIBHO  aKTUBHBIM, YBaXAalOIIMKA 3aKOH W  MPABOIOPSJIOK,
COM3MEPSIOLIUN CBOU MOCTYNKH C HPABCTBEHHBIMU LIEHHOCTSIMU, OCO3HAIOIINI CBOU
00s13aHHOCTH Tiepe]] ceMbEH, 001iecTBoM, OTeUecTBOM;

. YBAXKAKOIIUN APYTUX JIHOJEH, YMEIOIIMNA BECTU KOHCTPYKTUBHBIN TUAJIOT;

. KpEaTUBHbI U KPUTUYECKU MBICIAIINNA, aKTUBHO U II€JIEHAIIPaBIECHHO
MO3HAIOIMINA MHp, OCO3HAIOIIUNA IIEHHOCTh OO0pa3oBaHWs H HAyKu, TpyJda U
TBOpYECTBA JIJIsl YeJIOBEKa U 00IIEeCTBA;

. BJIQJICIOIIMII OCHOBAMHM HAyYHBIX METOJOB IIO3HAHUS OKPYXKAOIIETO
MUpA;

. OCO3HAOMINI ce0s JMYHOCTHIO, COIMAIBHO AKTUBHBIN, YBaXKaroIIHil
3aKOH W MPABOMOPSIOK, OCO3HAIONINI OTBETCTBEHHOCTH MEPE]] CeMbel, OOIIECTBOM,
roCy1apCTBOM, YEIIOBEUYECTBOM;

. YBOKAIOIIMN MHEHUE APYTUX JOJAEH, YMEIOIIUN BECTU KOHCTPYKTUBHBIN
JIAAJIOT, IOCTUTaTh B3aUMOTIOHUMAaHUS U YCIIEITHO B3aUMOICHCTBOBAT.

JlocTKeHre STUX UEJNEd B Pa3BUTUU CTAaBUT ONPEACIICHHBIE 3aJadyd Ha
K10 CTyneHu o0pa3oBaHus B 00JacTu (GOPMUPOBAHMS U PA3BUTHSI JIMYHOCTHBIX U
MeTaIpeMETHBIX Pe3yJIbTaTOB 00pa30BaHMS.

B TpeboBaHmMsX K CTPYKType OCHOBHOW 00pa3oBaTelbHON MPOTPAMMBbI
MOCTABJICHA 33/1a4a B paMKax MPOrpaMMbl BOCITUTAHUS M COLUATTU3AIMHI 00CCIICYHTh



«...hopMHpOBaHUE YyKJaJa MIKOJBHOM >KM3HHU, OOECIEYMBAIOIIETO CO3/IaHUE
COLIMAJIBHOM Cpe/ibl Pa3BUTHS 00YyYaIOUIUXCsl, BKIIOYAIOIIETO YPOUHYIO, BHEYPOUHYIO
U OOIIECTBEHHO 3HAYMMYIO JIEITEbHOCTh, CUCTEMY BOCIUTATEIbHBIX MEPOIPHUSTUH,
KyJIbTYPHBIX M COLMAJIBHBIX MPAKTUK, OCHOBAHHOIO HAa CHCTeME 0a30BBIX
HAIMOHAJIBHBIX I[EHHOCTEW POCCHUUCKOTO OOIIECTBA, YUYUTHIBAIOIIETO HCTOPUKO-
KyJIbTYPHYIO M 3THUYECKYIO CIIeNU(PUKY pEerHoHa, MOTPEOHOCTH 00YUYaAIOIIUXCS U UX
ponutenei (3aKOHHBIX MPEJCTaBUTENCH); YCBOCHHE 00YyYalONMMUC HPABCTBEHHBIX
IIEHHOCTEH, MpHOOpeTeHne HAYAIBHOTO ONBITa HPABCTBEHHOW, OOIIECTBEHHO
3HAYMMOM JESITEIIbHOCTH, KOHCTPYKTHBHOTO COIMATBLHOTO TIOBEICHMSI, MOTUBAIIUHA U
CIIOCOOHOCTH K TyXOBHO-HPaBCTBEHHOMY Pa3BUTHIO;

...(bopmupoBanme y oOydaroumxcsi IMYHOCTHBIX KAa4€CTB, HEOOXOIUMBIX IS
KOHCTPYKTHUBHOTO, YCIEIIHOTO U OTBETCTBEHHOTO MOBEJCHUS B O0IIECTBE C YUETOM
MPaBOBBIX HOPM, YCTAHOBIIEHHBIX POCCUICKUM 3aKOHOIATEILCTBOM;

npuoOpeTeHNe 3HAaHWM O HOpPMax M TpaBWIaX IOBEIEHUS B OOIIECTBE,
COIIMAIBHBIX ~ POJSX  YeJIOBEKa, (OPMHUPOBAHWE TMO3UTHBHOM  CAMOOIICHKH,
CaMOYBa)KCHHMsI, KOHCTPYKTUBHBIX CIIOCOOOB CaMOpean3alliu;

npuoOIIeHre 00YUYarOIIMXCsl K OOIIECTBEHHOM ACSTEILHOCTH M IIKOJIbHBIM
TPaJMIHAM, YIACTHE B JICTCKO-FOHOIIIECKUX OPTaHU3AIUAX U IBIKCHUSX. .. » [5].

3aiaya KaueCTBEHHOTO 00pa30BaHusl U 00ECTIEUECHUs PABHOTO JOCTYIA K HEMY
IUISL BCEX JIeTed, BHE 3aBUCHMOCTH OT COLIUATILHOTO, IKOHOMHYECKOTO U KYJIbTYPHOTO
YPOBHSI X CEMEM SIBJISIETCS OJIHOM W3 TJIABHBIX JIJIs COBpEeMEHHOro oOpa3zoBanus [16].
Ho, x coxanenuio, B peaqbHOI XKU3HU MOKAa HE BCE MIKOJBI MOTYT CKa3aTh, YTO HUX
oOydJaromuecss JIEMOHCTPUPYIOT BBICOKHH YPOBEHb JIOCTH)KCHHS PpE3yJIbTaTOB
yueOHoM nesTenbHoCTH. [1IK0IbI, B KOTOPBIX 00y4Yaromuecs JeMOHCTPUPYIOT HU3KUE
pe3ynbTaThl 00pa30BaHus, KaK MPABWIO, UMEIOT PSAJl OOIMUX MpoOIeM. DTH HIKOJIbI
GYHKIUOHUPYIOT B  HEONAromoSyYHBIX BHENTHUX YCIOBUSAX: B  OTJAJICHHBIX
TEPPUTOPHSIX, B CEIHCKOH MECTHOCTHM W T. J. B Takux ImKojaXx, Kak MPaBUio,
KOHIICHTPUPYIOTCSI J€TH W3 HEOJIaromodydyHbIX CEeMEeW W ceMedl C  HU3KUM
COIIMAJIBHBIM CTAaTyCOM, JCTH C HEPOIHBIM PYCCKHUM S3BIKOM W JICBHAHTHBIM
noBezeHueM. COOTBETCTBEHHO, 00YJArONTUECs MMEIOT HU3KYIO yYeOHYIO0 MOTHBAIIHIO
U COIMAIbHYI0 aKTUBHOCTh, OHM KOH(MJIMKTHBI, HApPYMIAIOT TMpaBuja IMOBEACHUS B
IIKOJIE ¥ B COLILYME B LIEJIOM.

OaHuM U3 MHCTPYMEHTOB, HANpPABJICHHBIX HA KOPPEKIHUIO TOBEJICHUS,
dbopmupoBaHue Y4yeOHOW MOTHBAIMHU, JOCTHXKEHUS PEe3yJbTaTOB 00Opa3oBaHUS B
cootBeTcTBUM ¢ DenepalibHBIMU 00pa30BaTEIbLHBIMU CTAaHIAPTAMH, MOXET CTaTh
OpraHu3alys B IIKOJIaX CIyK0 MeuaIiy Ha OCHOBE MEUATUBHOTO MOIX0/1A.

3amauy BHenpeHUs B 0Opa30BaTeNbHBIM MPOIECC MEIUATUBHBIX MPOTPaAMM
ctaBuT nepes; Poccuiickum oOpazoBannem u «CtpaTerusi pa3BUTHs BOCIUTAHUS B
Poccuniickonn ®enepaunu Ha nepuon Ao 2025 roma», B KOTOPOM TOBOPUTCS O
Pa3BUTHH  «...MHCTPYMEHTOB MEIWAIMHM IS pa3pelieHus IMOTEHIIUATbHBIX
KOH(JIMKTOB B JIETCKOM Cpejie M B paMKax 00pa30BaTEIbHOTO MPOIECCa, a TAKXKE MPHU
OCYILIECTBJIICHUU ACSATEILHOCTH JPYTUX OpraHu3allnii, paboTarouux ¢ 1eTbMHU...» [6]

[IIkonmpHBIE CIIyKOBI METWAIMA B TIEPBYI0 O4YEpeIb HAIpaBJiICHBI Ha
dbopMHpOBaHNEe KOMMYHHKATUBHBIX, PETYJISTUBHBIX YHHUBEPCATBHBIX YUCOHBIX
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NCHCTBHM, IMYHOCTHBIX pe3ybTaToB 00yueHUs. [Ipenmnonaraercss akTHBHOE y4acThe
UMEHHO OOydJarmuxcsi B mporenypax menuanuu. Ho tak kak B oOpa3oBaTelbHOM
OpraHM3aIMH CIIYYalOTCS OYEHb CJOXKHBIC KOH(JIUKTHI, I PEHICHHs KOTOPBIX
HY)KHBI JIIOAM COBCEM HE CBS3aHHBIE C OMNpeAelieHHOW 00pa3oBaTeNbHOM
opraHu3zanueu, HampuMmep KOH(PIUKTHI B CHCTEME «YUYUTENb — aJMUHUCTPALHS, TO
MeJualusi B MOJHOM oObeMe B 00pa3oBaTeNbHON OpraHU3AMH HE MOXKET OBITh
peanu3oBaHa. B cBsI3u ¢ 3THM JIydIlie B I€ATEIbHOCTH MIKOJIBHOM CITYKObI MEIUAIINH
CeNaTh aKIeHT Ha MPUMHUPUTEIHHBIE MPOIIEAYPHI BOCCTAHOBUTEIHLHOW MEIUAlUN, U
OTPa3WTh 3TO B HA3BAHWUU NIKOJHHOW CIYKObI MeAWanuy — IIKOJbHAs CiIy»K0a
MeauaInuu (MPUMHAPEHUS) W TIKOJIbHAS ciTy>k0a mpumupenus. [lIkompHbIe CITyKOBI
Meauanuu (MPUMHUPEHUS), HWCTOIB3YIOIMNE METUATUBHBIE TEXHUKH JJIS PEIICHUS
BOCIIUTATENBHBIX 3a/a4, YXKe JoKazaau 3PPEeKTHBHOCTh MPUMEHEHUS 3TOTO METOJa
Ha mnpakTthke. [1o7oKuTeIpHBIE PE3yJbTaThl JOCTHUTHYTHI HE TOJBKO B pPa3BUTHU
OTIPEICTCHHBIX IMYHOCTHBIX KAYeCTB, HO U B TIOBBIIIICHHH KaueCTBA O0yUYEHUSI.

1. KoHIMKTBHI B IeAaroru4eCKuX OpraHu3anmuax

KOH(QAMKT — 93TO  CTOJIKHOBEHHE IPOTHUBOIIOJIOXKHO  HAaIpaBJICHHBIX,
HECOBMECTUMBIX JpPYr C JPYrOM TEHJAEHUMHA B CO3HAHUU OTIEIBHO B3SITOrO
WHJUBU/IA, B MEKJIMYHOCTHBIX B3aMMOOTHOIIECHUSX WJIM MEKJIUYHOCTHBIX JIEUCTBUAX
WHIUBUJOB WM TPy JIIOJEH, CBSI3aHHOE C OCTPBIMH 3MOLMOHAIbHBIMU
NepeKMBaHUSAMU.

N3yuenne npoOnembl KOH(IMKTa B COLMOJIOTHH, ICHUXOJOTMM W JPYTUX
OTpacisiX Hay4yHbIX 3HAaHMM wuMeeT nAaBHUEe Tpaaunuu. CeroaHs MpoOIEMBbI
KOH()JIMKTOB HMMEIOT OTPOMHBIA HWHTEpPEC, €€ 3HAUYUMOCTh W AaKTyalbHOCTh B
OOIIECTBEHHO! JKU3HU U CO3HAHWUM JIFOJEH 3HAUUTENbHO BO3pocia. OOIenpuHATHIM
CTaJl0 HE TMPOCTO MPUHATUE KOH(PIMKTa B KAYECTBE ECTECTBEHHOM (OpPMBI
NCUXUYECKON >KM3HM JIOJeH, OyIb TO BHYTPWJIMYHOCTHBIE WJIM MEXJIMYHOCTHBIE
KOH(JIMKTBI, HO U IPU3HAHNUE UX BAXKHBIX QYHKIUI B pa3BUTUU JTUYHOCTH.

B nacTtosiiee BpemMsi KOH(PIUKTBI pacCMAaTPUBAIOTCS KaK CII0KHOE COL[MAIbHOE
SIBJICHUE U HEU30EKHBIN CIYTHUK COLMAIbHBIX OTHOIIEHUH. B HUX NposBISAIOTCA U
paspemarTcss IPOTUBOPEYMS, BO3HUKAIOIIME MEXKIY JIIOJAbMH, TpPYIIAMH,
COLMANIBHBIMU  OOHIHOCTSIMU. OOIIMe UHTEpechl M MPUTA3AHUS MOTYT CTaTh
OCHOBaHMEM [IJIsi TPOYHOHM M CTaOWIBHON JApYKObl, a MOTYyT MPHBECTH K
BO3HUKHOBEHHUIO HEMPEKPAIIAIONIUXCS CTHIUYEK, MPOTHBOPEUYUN, KOH(MIUKTOB U
BpaxeOHOCTH oTHOWEHUH. KoH(IMKTHBIE MpoI1iecChl MaJIo KTO 0A00PSET, HO MOYTH
BCE B HUX ydacTByroT. Habmonienus nokassiBatot, 4to 80% KOH(IMKTOB BO3ZHUKAET
MIOMHUMO >KEJIaHUSl UX YYaCTHHKOB. IIpomcXonuT 3TO M3-3a 0COOCHHOCTEN NCUXHUKHU
4eJI0BEKa U TOr0, YTO OOJIBIIMHCTBO JIIOAEH HE 3HAeT 00 3TUX OCOOEHHOCTSX, MO0
HE NMPUAAET UM 3HAUCHHUS.

HccnenoBaTenu BeIIEISAIOT HECKOIBKO 3TANIOB B Pa3BUTUN KOH(IIMKTA:

- HavaybHas (aza - 3Tar BO3HUKHOBEHUS Pa3HOTIIACUIL;

- ¢aza moabema, Korga HPOUCXOJMUT HAapaCTaHWE HANPSIKEHHOCTH U
YCUJIMBAETCS KOH(JIUKTHOE B3aUMOIEUCTBUS;
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- UK KOH(IIUKTA;

- craji KOH(IIMKTA.

Pa3Butre KOH(IUKTA IPOUCXOAUT B CIEAYIOIIEH OCIEI0BATEIBLHOCTH:

- NOBBIIICEHHE KOH(MIMKTHON AKTUBHOCTH YYAaCTHUKOB U BOBJICUEHUE
HOBBIX JINILI;

- yriayOleHne NEepBUYHOTO KOH(MIMKTA M YBEJIWYEHHE KOJIMYECTBA
NpOOJIEMHBIX CUTYalUH;

- VU3MEHEHHE XapaKTepa B CTOPOHY €T0 yKECTOUCHHS;

- HapacTaHUE SMOLIMOHAJIBHON HAIIPSYKEHHOCTH;

- U3MEHEHHUE OTHOILIEHUS K IPOOJIEMHOM CUTyallud U KOHQIIMKTY B LIEJIOM.

Pa3pemennn KOH(IUKTOB paccCMaTpUBAETCS KaK:

- YCTPaHEHHE IIOJIHOCTBIO WM YaCTHYHO MPHUYHAH, HOPOIAMBIIHX
KOHQIIHKT, 1100 N3MEHEHHE LI yIaCTHUKOB KOH(IUKTA;

- JNOCTHKEHUE COTJIALICHMS IO CIIOPHOMY BOIIPOCY MEKy YYaCTHUKAMH.

Jlns omucaHusi crpareruid moBeneHust Joneid B koHpuuktax K. Tomac
OPUMEHWI  JABYXMEPHYKO  MOJENb  PEryJHpOBaHUSA  KOHQIUKTOB [12],
OCHOBOTIOJIATAIOIIMMHU U3MEPEHHUSAMU B KOTOPOU SIBIIIFOTCSA KOOIEpalrs, CBSI3aHHAS C
BHUMAHUEM YEJIOBEKAa K MHTEpecaMm JPYTuX JItOJIed, BOBJICUCHHBIX B KOHQJIMUKT, U
HAIllOPUCTOCTh, JUII KOTOPOM XapaKTEpeH AakKLEeHT Ha 3alluTe COOCTBEHHBIX
uHTepecoB. COOTBETCTBEHHO JSTUM JBYyM OCHOBHbBIM u3MepeHusMm K. Tomac
BBIJICTISIET CIEAYIOLIUE CIIOCOOBI TOBEACHUS B KOH(IMKTaX:

1. COPEBHOBAHHUE (KOHKYpPEHIIHS) Kak CTpEMJICHUE TOOUTBHCS
yIOBIIETBOPEHUSI CBOMX MHTEPECOB B yIIEPO Apyromy;

2. MPUCTIOCOOJICHHE, O3HAYAIOIIEE B MPOTUBOIOJIOKHOCTh COIEPHUYECTRY,
MIPUHECEHHE B )KEPTBY COOCTBEHHBIX HHTEPECOB PaJIh JIPYTOro;

3. KOMITPOMMCC;

4. n3beranue, AJisi KOTOPOrO XapaKTepPHO KaK OTCYTCTBUE CTPEMIICHUSI K
KOOIEpaluu, TaK U OTCYTCTBHE TEHACHIIUU K IOCTUKEHUIO COOCTBEHHBIX IIEJICH;

5. COTPYJHUYECTBO, KOIJla YYaCTHUKM  CHUTyallUM  MHPUXOAIT K

JIbTEPHATHBE, MTOJIHOCTHIO YAOBJIETBOPSIOIIEH HHTEPECHI 0OOUX CTOPOH.

K. Tomac cuuraer, 4To mpu u30eraHuu KOHQIMKTa HU OJIHA U3 CTOPOH HE
JOCTUTAaeT ycmexa; Tmpu Takux (opMax TMOBEACHHUS KaK KOHKYpEHIHS,
MPUCIIOCOOJIEHHE M KOMIPOMHCC, WM OJMH M3 YYAaCTHUKOB OKa3bIBaeTCsi B
BBIMIPBILIE, a JPYrod HpPOUTPBIBAECT, WJIM 00a IMPOUTrpPHIBAIOT, TaK KaK HUAYT Ha
KOMIIPOMHUCCHBIE YCTYNKU. M TOJIBKO B CUTyalluu COTPYIHHYECTBA 00€ CTOPOHBI
OKa3bIBaOTCS B BBIUTPBHILIIE.

Crpareruu moBeleHUsI B KOH(JIMKTaX CBsI3aHbl C TE€MHU WHAMBHIYaJbHBIMU
IICUXOJIOTHYECKUMU OCOOCHHOCTSIMU yYaCTHUKOB, KOTOpbIE INPUBOJAT K TOMY, YTO
OHM BBIOMPAIOT HMMEHHO KOH(JIMKTHBIM, a HE KakoW-mubo Apyrod cmocod
pa3pemieHusl COo3/aBIIerocss OOBEKTUBHOTO MPOTHBOpeudrsa. UenoBeK HEe HAET Ha
KOMIIPOMHCCHOE pelIeHUE MNpoOJIeMbl, HE YyCTylaer, He u30eraer KOH(JIMKTA, HE
OBITACTCS OOCYIUTh M COBMECTHO C ONIOHEHTOM OOOIOJIOBBITOJHO PAa3peLIUTh
BO3HMKIIEE IPOTUBOPEUHE, a BBIOMPAET CTPATETUIO MPOTUBOAEUCTBUS. [IpakTnuecku



B J11000M MpeaKoH(IMKTHOW CUTYyallMd €CTh BO3MOKHOCTb BBIOOpa KOH(IUKTHOTO
WJIU OJTHOTO U3 HEKOH(IUKTHBIX CIIOCOOOB.

N36exxaTh KOH(IMKTOB HEBO3MOXHO, HO €CThb CIoco0 wu30exarh HX
pa3pymIUTEILHOTO BJIMSHUS HA B3aMMOJICHCTBHE JIOJIEH — HAYYUTHhCS BHIOMpATH
s (eKTUBHBIE CTpaTeTUU pa3pelieHus] KOHGIMKTHBIX CUTYaIluid, TO3BOJISIONINE HE
TOJBKO KOHCTPYKTHMBHO pEIIaTh BO3HUKAIOIIME TMPOOJIEMbl, HO UM COXPaHATH
OTHOUIEHUSI JIFOJICH.

B xoH(nukTe Bcerga mpuCyTCTBYET MPOTUBOPEUYUE, CTOJKHOBEHHE MO3UIIUMI,
32 KOTOPBIM CTOUT pa3jiduhe€ WHTEPECOB, IIEHHOCTHBIX WM HOPMATHUBHBIX
npeacraBieHuii  cropoH. Korzma 3T NpoOTHBOpEYMsT HaApyLIAlOT HOPMAaJIbHOE
B3aMMOJICHCTBHE, HAHOCAT yIIepO CTOpOHAM (MM OJTHOM M3 HUX) U OHM (WJIU OJIHA U3
HUX) HAYMHAIOT BUJETh MCTOYHHUK BO3HUKIIEH NPOOJIEMbI B TMO3UIUU JPyrou
CTOpPOHBI, BOBHUKACT KOH(IUKTHAS CUTYyallsl. YYACTHUKH KOH(IIMKTA OKa3bIBAIOTCS
nepen HeOOXOJUMOCTBIO BO MMSI UX OOIIMX HWHTEPECOB MM MHTEPECOB OJHOM W3
CTOPOH TMPEOAOJETh PA3HOTIACUsl — JOOUTHCS MPUHATUS OAHOW CTOPOHOM TOYKH
3peHUsl APYTOW, MMOWTH HA B3AUMHBIE YCTYIIKUA Y IIPUATU K KOMIIPOMUCCY WJIM HAWTH
KaKOM-TO MHOM, yCTpanBaronuii 00€ CTOPOHBI BAPUAHT PEIICHUS TPOOIEMBI.

He3aBucumMo oT TOro, 0 4eM HIIET pedb, B KOH(IMKTE BCETJa 3aTParuBatoTCs
3HAUYMMBbIEC JJIsl YEJOBEKa MHTEPEChl WIM MpeacTaBiieHus. M3-3a He3HAUMMBIX AJis
HETO Belllel YeloBeK He UIEeT Ha KOH(MIUKT, U Ooyiee TOro, Mo TOMY, 3@ YTO YEJIOBEK
roTOB OOPOTHCS, MOKHO CYAUTH O TOM, 4YTO JJisi HEro 3Haunmo. Ecnum ke mpuumHa
KOH(DIIMKTa KaKeTCS HE3HAYNTEIHHOM, 3TO, KaK MPaBWIIO, 03HAYAET, YTO 332 BHEITHEH
CTOPOHOM CHUTyalluu CKpBIBAIOTCS Kyaa 0oJjiee cepbe3Hble MPOTHUBOPEUMS, KOTOPHIE
SIBJISIIOTCSI ICTUHHOM MTPUYMHON BOZHUKHOBEHUSI KOHppoHTaIuu. [15].

B coBpemenHbix ycioBusX mnpobGieMa 3(PPEeKTUBHOrO  paspelieHus
KOH(DJIMKTOB MpUOOpETaeT aKTyalbHOCTh B IUIAHE YJIYYIICHHUS SMOLMOHAIBHOTO
KJIMMaTta MEXJIWYHOCTHOTO  B3aMMOJICUCTBUS, UYTO SIBJISIETCS  HEOOXOAMMOM
COCTaBJISIFOIIECH YCHEMIHOCTH 3TOTO MpoLecca.

B 3aBrcuMOCTH OT pe3ynbTaTOB pelieHUsT KOHPIUKTHBIX CUTYaIlui, UX MOKHO
0003HAYNTh KaK JECTPYKTUBHBIC WJIM KOHCTPYKTHUBHBIC. ITOrOM JEeCTpyKTHBHOIO
CTOJIKHOBEHHS SBJIIETCSI HEYJOBIETBOPEHUE OJHOW MM OOEUX CTOPOH HTOTOM
CTOJIKHOBEHMS, pa3pylIeHHE OTHOIIECHH, 0OH IbI, HETIOHUMaHHUE.

KOHCTpYKTUBHBIM SBJISIETCS KOH(JIMKT, PEIICHUE KOTOPOTO CTAJIO MOJIE3HBIM
JUIsl CTOPOH, IPUHUMABIIUX B HEM y4acTHE, €CJId OHU MOCTPOMIIH, IPUOOPENId B HEM
YTO-TO LIEHHOE ISl €051, OCTAIUCH yAOBIETBOPEHBI €I0 PE3YIHTATOM.

B nocnennue Bpemsi oTHOIIEHHE K KOH(MIUKTAM U MpaKTUKa pabOThl ¢ HUMHU
paccMaTpHUBAETCS CO CIAEAYIOMIMX MO3ULIAN:

. KOH(JIUKT — 3TO HOPMAJIBHO, 3TO PacHpOCTpaHEHHAs! YepTa COLMAIbHbBIX
CUCTEM, OH HEH30€KEeH M HEOTBPATHM, U IMOATOMY BBICTYMAET KaK €CTECTBEHHBIH
(bparMeHT 4enoBeueCKOM KU3HH;

. KOH(MJUKT HE HAJ0 BOCIPUHUMATH KaK OJHO3HAYHO JECTPYKTHBHOE
ABJICHUE, IPUBOJIAILIEE K PA3PYLIEHUSM, 3TO OJIMH U3 IJIaBHBIX MPOLECCOB UTPAIOIINX
KOHCTPYKTHUBHYIO POJb B COXPAaHEHHUS >KU3HECIOCOOHOCTH U YCTOWYUBOCTH
COLIMAJIBHOTO LIEJIOT0;



. KOH(MJIUKT COJAEPKUT B ceO€ MO3UTUBHBIE MOTEHIIMATbHBIE BOZMOXHOCTH
U MPOJIyKTUBHAS KOH(POHTAIUS IPOUCXOAUT BCIEACTBUE TOTO, YTO KOH(MDIUKT BEJAET
K U3MEHEHUIO, U3BMEHEHHE BECT K aJlalTalliy, aAanTaius BeJAeT K BBDKUBAHUIO;

. KOH(MIIUKT MOXKET OBITh yMPaBIII€M; C HUIM MOXHO pa0d0TaTh, YMEHbIIIAS
€ro JIECTPYKTHUBHBIE MTOCIEACTBUS U YCUIINBAsi KOHCTPYKTUBHBIE BO3MOXKHOCTH.[12].

[konpHBIE cyK0bl Menuauuu (MIPUMHUPEHHS) HA OCHOBE BOCCTAHOBHUTEIbHOM
MEAHMAIUNA OCYIIECTBIISIOT CBOIO JEATEIHHOCTh, OMHUPAsCh HA BBHINICIIEPEUUCICHHBIC
MO3UITUH.

Kak u nns nro0oro coumalibHOrO HMHCTUTYTA, AJIA 00IIeoOpa3oBaTeIbHOM
OpraHu3alluMi XapakTepHbl pa3HOOOpa3Hble KOHPIUKTHL. B 1IKOJIe MOXKHO BBIIETUTH
YeThIpE OCHOBHBIX YYAaCTHMKA OOpa30BaTENIbHBIX OTHOUICHUH: O0O0yyaromuecs,
MeJIarory, POJAUTENTU W aIMUHHUCTpaIus. B 3aBUCHMOCTH OT TOTO, KaKue CyOBbEKTHI
BCTYMNAlOT BO B3aUMOJCHCTBUE, KOH(IMKTHI MOAPA3ACISAIOT Ha TaKUe BUJbI: YICHHK-
VUYCHHK; YYCHHUK-YUUTEh; YUYCHHK-POJUTENH, YUYEHUK-aJIMUHUCTPATOP; YUUTENb-
YUUTENNb, YYUTEIb-POJUTENN;  YUUTENIb-aAMHUHUCTPATOP;  POIUTEIU-POIUTEIH;
POIUTENN-aIMUHUACTPATOP; aAMUHUCTPATOP-aIMUHUCTPATOP.

Konghnuxm «yuenux — yuenux»

Pasnornacust MeXay 1eTbMU — OOBIYHOE SIBJICHHE, B TOM YHCJIE U B IIKOJBHOM
XKU3HU. B 1aHHOM ciiydae yuuTenb He SBISETCS KOH(PIUKTYIONMIEH CTOPOHOM.

[TpranHbI KOHMIUKTOB MEKIY YICHHUKAMHU:

- ©Oopnba 3a aBTOPUTET;

~  CONEPHUYECTBO;

- oOMmaH, CIJICTHH;

—  OymuHr, KHOEpOYIITUHT;

- o0upsl;

~  BpaxAeOHOCTD K «JIFOOMMYHKAM) yUUTEIS;
~ JINYHAs HETIPUSI3Hb K YEJIOBEKY;

- cumnaTusi 6e€3 B3aUMHOCTH;

- ©Oopnba 3a 1eBOUKY (MaNIbUMKA) U JPYTHE.

[Mpuunnamu  dopmupoBanuss KOHGIMKTHOTO TOBEJACHUS VY IIKOJIBHUKOB
SIBJISTFOTCSI:

~ OCOOCHHOCTHM TPOTEKAaHUs B3POCHCHUS: (UBUOIOTMYECKHE HW3MEHEHHUS,
OPOUCXOSIINE B OpraHuzMe peOeHKa B IMOAPOCTKOBBIN MepHoj (MPekIe BCEro
TOPMOHATbHBIC U3MCHCHHS);

~ Cpemu OTJIMYUTENBHBIX OCOOCHHOCTEH MOAPOCTKOBOIO BO3pacTa MOKHO
yKa3aThb MPOTUBOPEUMBOCTh B CaMOOINYIICHUH, T[OBEICHUHU, OOYCIOBICHHYIO
B3aMMOMCKIIOYAIONMMU TOJAPOCTKOBBIMU PEAKIUSAMU: pEeaKlueld SMaHCUIIAUUU U
peakuuei TpyNIupoBaHUs, HalNpuUMep, WHTEHCHUBHOE OOIEHHWE CMEHseTCA
3aMKHYTOCTbIO, YBEPEHHOCTh B ce0€ MEPEXOAUT B HEYBEPEHHOCTh U COMHEHHUS B ce0e
U T.I0.

~ 0COOCHHOCTM TEMIIEpaMEHTAa W XapakTepa O0ydaromuxcs JII0OOro BO3pacTa.
Hanpumep, oOyuaromiuecst X0JIeprUuecKoro TeMIepaMeHTa CKJIOHHBI K MPOSBICHUIM
arpeccuy MO OTHOLIECHUIO K OKPYXAIOIIMM, MEJaHXOJHM4eckoro — k obmmam. Kak
MPaBUJIO K MOMEHTY IOCTYIUICHHUS B IIKOJIy JACTH MUMEIOT HEKOTOPBIC UEPTHI
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Xapakrepa, KOTOpbIE TOXE MOTYT CTaTh IPUYUMHOW (POPMHUPOBAHUS KOHQIMKTHOIO
MOBEJECHUS: YIPSIMCTBO, STOLIEHTPU3M, KOHPOPMHOCTH U JIpyTHE.

~  0COOCHHOCTH BOCIUTAHM: arpeccusi MO OTHOLIEHUIO K PEOEHKY CO CTOPOHBI
poauTenell UM MeJaroros, NPeHeOPEKUTETbHOE OTHOIIECHUE K JETSAM, THIeporeKa
WUJIU TUITOOTIEKA;

~ OTCYTCTBME NpUMEpa CO CTOPOHBI POAUTENEH (MeaaroroB) B TOM, Kak
KOHCTPYKTHUBHO peliaTh KOH(IUKTHI;

- Ha (GOpPMUPOBAHMU KOH(JIUKTHOTO TIOBEJCHHUS HETaTMBHOE  BIUSHUE
OKa3bIBAIOT CpEACTBA MAacCOBOW MH(pOpPMAaLMU: JKypHalbl, raserbl, VHTepHeT,
KOMITbIOTEPHBIE UTPBI, TeneBU30p. CIUIIKOM MHOTO (PUIbBMOB, MYJIBTUKOB, CTaTeH,
CaliTOB, KOMIIBIOTEPHBIX WIP, OCHOBHBIM COJEPKAHHEM KOTOPBIX SBISIOTCS
KECTOKOCTb, HACUIIUE, KPUMUHAI.

B neparornyeckoil KOH(IMKTOJOTUU YXKE BBISBICHBI OCHOBHBIE (DAKTOPBI,
ONPEAENSIONME OCOOEHHOCTH KOH(PIMKTOB MEXy YUEHUKAMM.

Bo-nepBbiX, cnenuduka KOHQIUKTOB MEXIY MIKOJIbHUKAMHU OIpereseTcs
BO3PACTHOM IICHXOJIOTHENW. Bo3pacT y4yeHHKOB OKa3bIBACT 3HAYMTEIBHOE BIIUSHMUE,
KaK Ha MPUYUHBI BOSHUKHOBEHUS KOH(IIMKTOB, TaK U HA OCOOEHHOCTH UX Pa3BUTHUS U
CIOCOOBI 3aBEPILECHHUS.

OCHOBHBIM KOH(IMKTOTEHHBIM (DaKTOPOM, OMPEACISAIONIUM OCOOCHHOCTH
KOH(DJIMKTOB MEX1y YYEHHKaMH, SBIIAETCS MPOLECC COIUAIM3ALUUN yYALUXCS.
Conmanuzauus npeacTaBiIsieT co00i Mpouecc U pe3ysibTaT YyCBOEHUS U aKTUBHOTO
BOCIIPOU3BO/ICTBA MHAMBUAOM COLMAIBHOTO OIbITa, MPOSBISIEMOTO B OOLIEHUU U
nestenbHocTH. Colanu3anus MKOJbHUKOB MPOUCXOAUT €CTECTBEHHBIM 00pa3oM B
OOBIYHOM KM3HM U JIEATENbHOCTH, @ TAKXKE LIEJICHANpPaBIEHHO — B pPE3yJbTaTe
NEAarorn4eckoro BO3JAEHCTBUS Ha ydammxcs B wmkone. OaHMM U3 CHocoOOB M
IPOSIBJICHUI COLMAIN3alMK Y IIKOJIBHUKOB BBICTYNAET MEXJINYHOCTHBIM KOH(DIIUKT.
B xone KOH(MIUKTOB € OKpyXaromMMH pPeOEHOK, MOAPOCTOK, IOHOIIA, JEBYIIKa
OCO3HAIOT, KAK MOYKHO M KakK Helb3s MOCTYyNaTh [0 OTHOIIEHHIO K CBEPCTHHKAaM,
YUHUTEISAM, POJUTESAM.

Bo-BTOpBIX, 0COOEHHOCTH KOH(MDIUKTOB MEXAY MIKOJIbHUKAMU OMPEEIISIOTCS
XapaKTEpPOM HX JIEATEIbHOCTH B ILIKOJIE, OCHOBHBIM COJIEP)KAHUEM KOTOPOU SIBIISIETCS
yue6a. B mncuxomormum A. B. IletpoBckum [24] pa3paboTana KOHIEHIUS
NEATEIBHOCTHOIO  OIMOCPEJICTBOBAHMS ~ MEXJIMYHOCTHBIX  OTHOwWwEHWH. OH
NOJYEPKUBAET ONpENENAIoNlee BIUSHUE COJAEpXKAHMS, LEeJIed M UEeHHOCTEH
COBMECTHOM AESATENbHOCTH HA CUCTEMY MEXIJIMYHOCTHBIX OTHOIIEHWW B TPYIIE U
KOJUIEKTUBE. MEXJIMUYHOCTHBIE OTHOIICHHS B YYEHUYECKOM U MEJaroru4eckom
KOJUIEKTHBAX 3aMETHO OTJIMYAKOTCS OT OTHOUIEHUH B KOJUIEKTUBAX U Ipymnnax JApyrux
BUJOB. OTH OTIUYMS BO MHOIOM OOYCIJIOBJIEHBI CHEHU(PUKON MeAarornyeckoro
nporecca B 0011eo0pa3zoBaTesIbHOM LIKOJIE.

Camble pacnipocTpaHEHHbIE KOH(JIUKTHI B CHCTEME «YUECHUK-YUCHHUK

I. KoHpauKT Mexay yCHemHbIMH M HEYCHEUIHbIMU YYAIIUMHUCS BHYTpPHU
KJacca (B O0JbIIeH CTeeHN XapaKTEPHBI A1 HAYaIbHOM IIKOJIBI).
2. Koupaukr Henogunnenus. O0y4aromuiics 0TKa3bIBAETCS BBIOJIHATD TE

NI HUHBIC Tpe6OBaHI/I$I. OTtka3 MOXET OBITh BBICKA3aH CJIOBECHO HIIH I[CﬁCTBHHMH.
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CBsi3aHO ATO MOXET ObITh, KaK C JKEJIAaHHMEM OTCTauBaThb CBOE€ MHEHHE, TaK U C
MCTHUTEIHHBIM ITOBEICHUEM.

3. Koudnukr enuncrBa. OOydaromuiicsi MOCTyHaeT TakK, KaK MPUHATO B
cpene ogHOKIacCHUKOB. CaM Obl OH Tak ceOs He Bel, eciii Obl He 00S3Hb BBITJISAICTD
«cabakoM», «<MAMEHbKHUHBIM CBIHKOM, «TPSTIKOM.

4. Koudmukr nugepcrBa. OOBIMHO B KJIAacC€ YYUTCS OJIMH-IIBA CHJIHHBIX
XapU3MaTUYHBIX JIUJEPa, KOTOPbIe OBICTPEHHKO 3aHMMAIOT CBOU TMO3UIIUU U YMEIO
BEPXOBOJAT B KOJUIeKTHMBE. Ho ecnu B kjacce MHOTO PeOsT ¢ SPKO BBIPAKEHHBIMU
JTUACPCKUMHU HAKJIOHHOCTSIMH, TO HadMHAaeTcs Oopbba 3a muaepctBo. [lopoit ¢
IIPUMEHEHUEM, KaK IPHUHATO CEWYac TOBOPUTH, «TPA3HBIX TEXHOJOrHMN». Tak dYTo
eciu peObCHOK yKe B JCTCKOM CaJly MPOSBIISIT JUACPCKUE KAa4eCTBa, TO B IIIKOJIE €My
MOXET OBITh HEJIETKO, OCOOEHHO €CIM OH CXJIECTHETCS ¢ O0o0Jiee€ CHUJIbHBIM,
aMOMITMO3HBIM XapakTepoM. [ToapoCTOK ke HaUMHACT KOHKYPHUPOBATh 3a JIMJICPCTBO
C TeJaroroM, BHAWT YUYUTENS KaK KOHKYpEeHTa B Kjacce, TOorjga KOH(IUKT
nepepacTaeT u3 CUCTEMbI KYYEHUK — YUEHUK), B CUCTEMY « Y UYCHUK — YUUTEIb.

Konghnuxm «yuenux — yuumenvy

KoH(nukTel B cCHCTEME «YYEHUK — YYHUTENb» SBISIOTCS BTOPBIMH IO
pacnpoCTPaHEHHOCTH CPEAM BCEX IMIKOIbHBIX KOH(IUKTOB.

PeGénoxk 3mech, Kak MpaBUiio, OKa3bIBaeTCs B 0oJiee ysI3BUMOM MOJIOXKeHUHU. U
pOIUTENN B TIOJOOHBIX CHUTyalMsX JJajleko HE BCErja MOTYT €My IOMOYb.
OcHoBaHUEM I TAKUX KOH(JIMKTOB MOTYT OBITh:

- «TUCKPUMUHAIUSD) TI0 OTHOIICHUIO K yJamuMcsl (IeJIeHne YYeHUKOB Ha
CIIOCOOHBIX M HECTIOCOOHBIX; Oecebl BO BHEYPOUHOE BPEMS TOJIBKO C OTIUYHUKAMU
u ap.);

- OIICHKA YCIIEBAEMOCTH;

- JIEMOHCTPATUBHOE TIOTAKaHUE IMTKOJIbHUKAM, YbH POJUTEIN HUMEIOT Ty
WM UHYIO OpPMY BJIACTU HAJ| yUUTEIIEM;

- KECTOKOCTh B oOpaleHuu ¢ ydammumucs [13];

- OTCYTCTBHE €IMHCTBA B TpPEeOOBAaHUAX YUYUTEJICH, HEIMOCTOSHCTBO
TpeOOBAHMI YUUTEIIS, YpE3IMEPHOE KOJTUUECTBO TPEOOBAHUH K YUCHUKY;

- HEBBITIOJIHCHNUE TPEOOBAHHUI CAMUM YUYHTEIIEM;

- YUYEHHUK CUUTAET ce0sl HEeT0OIICHEHHBIM;

- YUUTEb HE MOKET IPUMHUPUTHCS C HEJOCTATKAMHU YUYCHHKA;

- JUYHbIE KauecTBa YYHUTENs WIM Y4YEHUKa (pa3IpakUTeIbHOCTD,
0EeCIIOMOIIIHOCTh, TPyOOCTh).

- koH(MIUKT HemoOBu. I[lpowcxoaut TOrma, KOrma K YYHUTEIIO
oOyyaromuecss OTHOCSATCS 0e3 yBaKCHHs. 3HAIOT, YTO €r0 MOYKHO BBIBECTH U3 CeOSl.
CrenManbHO YCTPAUBAIOT TAKUE CUTYAIIMU, YTOOBI YUUTEIb MOTEPSIT TEPIICHUE.

Hepaspemenabsie KOHQIUKTH C YYUTEISIMU W OJHOKIACCHUKAMU SIBIISIFOTCS
OJTHOW W3 OCHOBHBIX NMPUYMH HEXEIaHWs PeOEHKA IMOCEIaTh KONy, MPUBOIAT K
CO3PEBAHUIO KOMILJIEKCA HEIMOJHOIEHHOCTH, MedopMaruu JTUIYHOCTHOTO Pa3BHUTHS,
3aKPEIUICHUIO HETATUBHOT'O OTHOIIICHUS K O0yUYCHHUIO.

Kougnuxm «yuumens — pooumenu yueHuxa», «pooumenu YuyeHUKa —
AOMUHUCTPAYUSLY
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TperbuM 10 YacToTe ABISIETCS KOHMIUKT B CUCTEME «YUUTENIb — POAUTENIN», B
KOTOpBIN OKa3blBaeTCs BTAHYT U peOeHok. Tak, K mpuMmepy, B MIIaJlled LIKOJe
XapakTepHa JgaHHas rpynna KoH@uukToB. IlIkonpHBIE yuuTeNs, B OCHOBHOM
KEHIIMHBI, 3a4acTyl0 CaMH CO3J1al0T KOH(IMKTHBIE CUTyallud M MPUAAIOT UM
U3JIUIIHIO 3MOIMOHAIBHYIO OKPAcKy, MAHUITYJIUPYIO pEOCHKOM C LIEIbI0 J0Ka3aTh
IPaBOTY UMEHHO CBOUX B3IJISJIOB.

[TonoOHble KOHQIUKTHBIE NEUCTBUS MOTYT OBITh CIPOBOLIMPOBAHBI Kak
yduTeneM, Tak u poaureiaeM. HeoBoIbCTBO MOKET ObITh U 0000 THBIM.

[TpuunHbl KOHOIUKTA MEXKTY YUUTEIIEM U POJIUTEIIMU:

- pa3HbIe MPEICTaBICHHS CTOPOH O CPEACTBAX BOCIUTAHUS;

- HEJ0BOJBCTBO POAUTEINISI METOAAMU OOYyUEHHS 11e/1arora;

- JMYHAS HETIPUS3Hb;

- MHEHUE POJUTEINSI 0 HEOOOCHOBAaHHOM 3aHUKEHUH OLIEHOK PEOCHKY.

Kongpnuxm «yuenux — pooumeins»

[TprarHB KOHOIUKTOB MEXKIY POIUTEISIMHU U ICTHMH:

- IIpukaspl, KOMaHAbI

«Ceituac xe mepecTtann!».

«bpIcTpO yOepu Bcé!».

«3aMoIuu, 4TOOBI OOJIBIIE 51 3TOTO HE CJIBIIIAI! .

B »stux kareropuunbix (pazax peOEHOK CIBIIIUT HEXKEJTaHUE PpOAUTENeH
BHUKHYTh B €ro npoOjeMy, 4YyBCTBYET HEYBa)K€HHE K €ro camMoCTOSTeNbHOCTH. B
OTBET JIETH OOBIYHO COMPOTHUBIISIOTCS, «OypUaT», OOMKAIOTCS, YIPSIMSITCS.

- [IpenynpexaeHus, IpeaoCTePeKEeHUs, YTPO3bI

«CmoTpH, Kak ObI HE CTAJIO XYXKEe».

«E1€ pa3 370 MOBTOPUTCH, U 1 BO3bMYCH 3a PEMEHbY.

«He npuaéub BoBpeMsl, EHAM Ha ce0s».

VYrpo3bl 6eCCMBICIICHHBI, €CIM Y peOEHKa HeNpusATHOE nepexxuBanue. OHu
JIMILb 3aFOHSAIOT €ro B €€ OO TYTHK.

[Tpu yacTOM MOBTOPEHUHU YTIPO3, MPEIYNPEKACHUN, JETH K HUM MIPUBBIKAIOT U
NEePecTaloT Ha HUX PearupoBaTh.

- Mopaib, HpaBOy4€eHUs1, IPONOBEIU

«Tr1 00s13aH BecTH ceds1 Kak mo100aeT.

«TBI TOMKEH yBaXaThb B3POCIBIX», U T. [I.

OObIuHO AeTH U3 TakuxX (ppa3 He y3HAIOT HUYEro HoBoro. Huuero He mensercs
OT TOTO, YTO OHHU CIIBIIIAT 3TO B «CTO MEPBbIA pa3z». OHU UYyBCTBYIOT JaBJICHUE
BHEIIIHETO aBTOPUTETa, MHOTJA BUHY, MHOTJA CKyKy, a 4allle BCEro BCE BMeCTe
B3sitoe. Jleno B TOM, UYTO MoOpajdbHble YCTOM M HPABCTBEHHOE IOBEJCHUE
BOCIHUTHIBAIOTCS B JIETSIX HE CTOJIBKO CJIOBAMM, CKOJIBKO aTMOC(epoil B 1ome, yepes
HoJIpa’kaHue TOBEJICHUIO B3POCIIbIX, MPEXK/IE BCEIO POIUTEINEH.

- CoBeTbl, TOTOBBIE PEIICHUS

«A Tbl BO3bMU U CKAXKHU...».

«51 ObI HA TBOEM MeECTE...».

«ITo-moemy, Tebe Hy>KHO TIOWTH ¥ U3BUHHUTHCS» U T. JI.
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Kaxnaplii pa3, coBetys uTo-1m00 peOEHKY, MbI Kak Obl cOOOIIIaeM eMmy, 4TO OH
enlé Majl U HEOIBITEH, a Mbl YMHEE €ro U Harepén Bc€ 3HaeM. MlHoraa Takast mo3uLus
poluTesnel pazipaxkaer AeTeil U He OCTaBIISET JKeJIaHUsl paccka3aTh O0JbIlIe O CBOEH
npobieme.

- Kputuka, BHITOBOpHI, 0OBUHEHUS

«Ha uTo 310 moxoxe!».

«OrmaTe BCE caenana He Tak!».

«Bcé uz-3a Te0s!» u T.1.

Hukakolt BocmuTaTenbHOW ponu Takue ¢Gpasbl ceirpaTh He MoryT. OHuU
BBI3BIBAIOT y JIeTell MO0 aKTHMBHYIO 3alllMTy: OTBETHOE HallaJeHue, OTpHUIaHUE,
o311001eHre; TU0O0 YHBIHWE, MOJABIECHHOCTh. Pa3ouapoBaHue B cebe U B CBOMX
OTHOUIIEHUSX C pomuTessiMu. Y pebEHka QopMupyeTcs HU3Kas CaMOOIICHKA: OH
HAaYMHAET yMaTb, YTO OH U B CaMOM JieJie TUIOXOM, Oe3HaNEKHbIN, HEYAauHUK. A
HU3Kasi CaMOOIIEHKA MOPOXKAa€T HOBbIE MPOOIEMBI.

~ O063biBaHuE, BRICMEUBAHUE

«He Oynp nanmioi.

«Kaxoi1 ke ThI JEHTAI».

«Hy, npocto myounal» u 1. 1.

Bc€ or0 — ayummit  cmoco0® OTTOJNKHYTh peOEHKA W «IIOMOYbY» €My
paszyBepuThCs B cele.

OcHOBHBIMM CIIOCOOAMU  BO3JICUCTBUSL HA HEPAJMBBIX IIKOJbHUKOB CO
CTOPOHBI B3pOCHBIX (yUUTEIEH U POJUTENICH), KaK MPaBUIO, SIBISIOTCS MOYy4YEHUE,
yrpo3a Haka3aHMEM WIM HaKa3aHWe, TOWCKA BUHOBHOIO, (opMalibHOE
yperyaupoBanue koHdunkrta. llogmepkaHue W yKperjieHHWE COTPYJIHUYECTBA,
JIOBEPUTENIbHBIX OTHOLIEHUHN SIBJISETCS LIEHTPAIbHOM MpoOiaemMoil mpoduiiakTUKU
MEXJIMYHOCTHBIX KOH(JIMKTOB pojuTene u naereid. Pemienue »3Toit mpoGiembl
JOJKHO HOCHUTh KOMIUIEKCHBIM XapakTep M BKIIOUYaTh B ce0s METOIbI COLMAIbHO-
MICUXOJIOTUYECKOTO, OPraHU3aLUOHHO-YIIPABIEHYECKOTO W  MOPAJIbHO-3TUYECKOTO
xapaktepa. Hcxoms wu3 3TOro, HampaBiICHUSMU NPOGOUIAKTUKHA KOHQIMKTOB
poJuTENeH C IETbMU MOTYT OBITh CIEAYIOIIHE:

. [IoBpIlIEHHE NEAATOTHYECKOW KYJIBTYPbl POJIUTENEH, ITO3BOJISIOLIEN
MOJAICP)KUBATh U Pa3BUBATh COTPYAHUYECTBO C JAETHMHU, YUUTHIBAs UX BO3PACTHBIC
O0COOEHHOCTH, ¥ SMOLIMOHAJIHBIE COCTOSTHUSI.

. KOHCTpYKTUBHOMY TOBEICHUIO DPOJUTENEH B KOH(MIUKTaX C JI€TbMHU
MOXET CIOCOOCTBOBATh CIEAYIOIIEE: BCErja IMOMHUTh 00 WHIWBUIYaJIbHOCTU
pebeHka;

. YUHUTBIBATb, YTO KAXKJasl HOBasi CUTYaIMs TpeOyeT HOBOT'O PEIlCHHUS;
. CTapaTbCsl MOHATH TPEOOBAHUS pEOCHKA;

. IPOTUBOPEYHsI BOCHIPUHUMATD KaK (DAKTOPhI HOPMAJIbHOTO Pa3BUTHS;
. IPOSIBIISTH MOCTOSIHCTBO IO OTHOIICHUIO K PEOCHKY;

. yalie npejiaraTb BHIOOP U3 HECKOJIBKUX aJIbTePHATUB;

. 0J100pATh pa3HbIE BAPUAHTHI KOHCTPYKTHUBHOT'O MIOBE/ICHHUS;

. COBMECTHO MCKaTh BBIXOJ IIyTEM NIEPEMEHBI B CUTYyaL1H;
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° OTPAaHUYCHHO IIPUMCHATHL HAKAa3aHUA, CO6JIIOIL&H Ipun 3TOM HUX

CITPaBEJINBOCTb;
. JaTh peOCHKY BO3MOKHOCTH MPOYYBCTBOBATH HETATHUBHBIC MTOCIIEICTBUS
€ro NpOCTYNKOB;
. JIOTUYECKU PA3BACHITH BOBMOKHOCTH HETaTUBHBIX MOCIIEACTBUIA;
. pacIIMpsTh AUANa30H MOPAJIBHBIX, & HE MAaTEPUAIIBHBIX IMOOLIPEHUM;
. VICIIOJIB30BATh MOJIOKUTEIBHBIN PUMEP APYTUX IETEN U POJIUTEIICH.

Konghnuxm «pooumenv — pooumenwvy

KoH(uKT B cHCTeMe «pOoauTeNb — POJIUTENbY) — CIOXKHBIM KOH(IUKT. C
OJIHOM CTOPOHBI, 3TO KOH(JIUKT, KOTOPBIM Ha MEPBbIA B3IV HE 3aTparuBacT
00pa30BaTENbHBINA MPOLECC HIKOJIBI, HO C APYTOM CTOPOHBI, KOHPIUKT «POIUTEIH —
POJIUTENBY» MOXKET MOBJIMITH HA BOSHUKHOBEHHE KOH(DIMKTOB B CHCTEMaX «YYEHHUK —
YUYEHUK)», «YUUTEIb — POJUTEIDY, KPOAUTEND — AIMUHUCTPALIUSD.

Koungnuxm «yuumenv — yuumenvy

KoH(paukTel B cucreMe «yduTe€ldb — YYHUTEIb» MOIYT OBITh OYEHb
pa3HOOOpa3HbBIMU, TaK KaK MOTYT 3aTparMBarh pa3Hble 00JACTH B3aUMOJCHCTBUS:
BO3pDAcCTHYI0 («KOHQUIMKT IOKOJICHUN»), MNPOPECCHOHANbHYIO, JNYHOCTHYIO,
MEXJIMYHOCTHYIO.

[TprunHbI KOH(IUKTOB B CUCTEME «YUUTENb — YUUTEIIb):

- MEX]Ty MOJIOABIMU YUUTENISIMU U YUUTEISIMU CO CTaXXEM pabOThI;

- MEXAY YUYUTEISIMH, NPENOJAIOIIMMU pa3Hble NpeIMeEThl (Hanmpumep,
Mexay (PU3MKaMH U CJIOBECHUKAMH);

- MEXAY YUYUTEIIMU, IPETNOJAIOIUMU OJIUH U TOT K€ MPEJIMET;

- MEX]ly YUUTENSIMHU, UMEIOIIMMHU 3BaHUE, JODKHOCTHON cTaTyc (Y4UTENb
BBICILIEH KaTErOpuu, pyKOBOJUTEIb METOANUECKOTO 0ObEIMHEHHS) U HE UMEIOIIUMHU
ux;

- MEX1y YUYUTEIIMU HAaYaJIbHBIX KJIACCOB U CPEIHETO 3BEHA;

- MEXAY YUYUTEIIMM, YbHM JI€TH Yy4aTcsi B OJHOM IIKOJIE H Jp.
(HETOBOJILCTBO yUMUTEJIEH OTHOUICHHEM K UX COOCTBEHHOMY PEOEHKY CBOMX KOJUIET;
HEJ0CTaTOYHAasi IOMOILb U KOHTPOJIb 32 COOCTBEHHBIMU JIETbMU I€AaroroB-marepei
B CHUJIy OIPOMHON MPO(eCCHOHATBHON 3aHITOCTH; OCOOCHHOCTH MOJIOKEHUS peOeHKa
YUHUTENS B IIKOJBHOM COLMYME (BCErla «Ha BHIY») U IEPEKUBAHHUE IO HTOMY
IIOBOJy  MaTepu-IeAarora, CO3JaoIllee BOKPYI HEE  IIOCTOSIHHOE  «IIO0JIe
HaIPsHKEHHOCTH; 3aIIPeeNIbHO YacTOe 0OpalIeHUE YUUTeNel K KoJIJIeram, Ybu JeTH
ydarcs B IIKOJIe, C TPOChOaMHU, 3aMEUYaHUsIMHU, >KaJl00aMH 10 MOBOAY MOBEACHUS U
y4eObl ux pedenka) [14].

Kougnuxm «yuumenv — aomunucmpayus»

[IpnuriHaMU KOH(QIMKTA B CUCTEME YUHMTENb — aAMUHUCTPALUS» MOTYT OBITh
CIIOKHOCTH, CBSI3aHHBIE C OpraHu3aleil TpyJa YyuyuTenedl, a Takke CTUIb
PYKOBOJICTBA 00pa3oBaTeNIbHONW oOpraHu3anueil. B cBs3u ¢ TeM, 4TO AaHHBIA THUII
KOH(DJIMKTa SBISETCS JOCTATOYHO pAaCIpOCTPAHEHHBIM W Hauboyiee TPYyAHO
MPEOI0JIMMBIM, MOKHO Ha3BaTh HECKOJIKO MPUYMH JJaHHOTO (heHoMeHa [27]:
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- HEJ0CTaTOYHO YEeTKOE pasrpaHuyYeHUE MEXTY CaMUMH
aJIMUHUCTPATOPAMHU IIKOJIbI C(Pephbl YIIPaBIECHYECKOTO BIUSHUS, YaCTO MPUBOIAIIEE K
«JIBOWHOMY» TTOTYMHEHUIO M1e]1arora;

- KECTKasi perjiaMeHTalus LIKOJbHOW JKU3HU, OLIEHOYHO-UMIIEPATUBHbBIN
XapakTep MpUMeHEeHUs TPeOOBaHMIA;

- NepeKIIaJIbIBAHUE HA YUUTEIS «IY>KUX» 00A3aHHOCTEH;

- HEe3aIUIaHUPOBaHHBIE  (HEOXKHJaHHbIE)  (GOPMBI  KOHTPOJS 32
NEeSATETbHOCTBIO YUUTEIIA.

- HEaJICKBaTHOCTb CTUJISL PYKOBOJACTBA KOJUIEKTUBOM YPOBHIO €TO
COI[MATILHOTO Pa3BUTHS,

- OTCYTCTBHE METOIUYECKON MOACPKKHU MEJaroruueckoil 1esiTeIbHOCTH,
KOHCTPYKTUBHOM OIIEHKHM KaueCTBa MpErnoIaBaHus;

- yacTas CMEHa pyKOBOJICTBA;

- HE/IOOIIEHKAa  PYKOBOAMTENEM  MPO(PECCHOHANBHOTO  YECTOIIOOMS
neaarora,

- HApYyIICHUE TCUXOJOTO-IUAAKTUUYECKUX MPUHIUIIOB MOPAJIBHOTO U
MaTepUaIbHOTO CTUMYJIMPOBAHUS TPy A YUUTES;

- HEpaBHOMEpPHAsI 3arpy>KeHHOCTb yaurtenen OOIIECTBEHHBIMHU
MOPYYCHUSIMU;

- HapylIeHUE MPUHIUIIA WHIAUBUAYAJbHOIO IMOAXOJa K JIMYHOCTHU
nejarora.

- PEAB3ATOEC OTHOIICHUE YUUTEIS K YUCHUKAM;

- CUCTEMATHUYECKOE 3aHMUKEHUE WIIH 3aBBIIICHNE OIICHOK;

- HEKEJIAHWE TIeJ]arora BBITIOIHATh CBOM O0SI3aHHOCTH B MOJTHOM 00beMe,
XaJIaTHOE OTHOIICHHE K TPEOOBAHUSM aIMUHUCTPAITNH;

- aMOopaJibHOE MOBE/ICHUE NIeAarora;

- CaMOBOJIBHOE YCTAaHOBJICHHE YUUTEIEM KOJUYeCcTBa U (HOPM IIPOBEICHHUS
MPOBEPKH 3HAHWM ydaluxcs, HE MPEAYCMOTPEHHBIX MPOrpaMMOil U  Pe3Ko
MPEBBIIIAIOIINX HOPMATUBHYIO YUEOHYIO HArpy3Ky AeTei.

3HaHMe OCOOCHHOCTEH KOH(IMKTAa B IIE€JIOM: BO3HUKHOBEHHE, DPAa3BUTHUE,
3aBeplleHre, CTUJIeH ToBeIeHUs B KOH(MIUKTE, OCOOCHHOCTEH MeJaroru4eckoro
KOH(DJIMKTa B YaCTHOCTHU: CHCTEM, B KOTOPBIX DPa3BUBACTCS KOH(MDIWKT, MPUYUH
BO3HUKHOBEHHUS KOH(MIUKTOB B JTHUX CHUCTEMax, MOXKET JaTh OCHOBY s
KOHCTPYKTHUBHOTO TMOJXO0Ja K TMPOPWIAKTUKE ¢ Pa3pelIeHHI0 KOHQIMKTHBIX
CUTyalldid B TOM 4YHUCJE U C MUCIOJIb30BAaHMEM MEAMATUBHOrO moaxoja. HaBwiku,
npuoOpeTaemMpie IeJaroraMu, OOY4YaroIIMMUCS W POJUTEISIMHU, YYaCTBYIOIIMMH B
MEJIMaTUBHBIX MpOTrpaMMax, KaK OpraHHU3aTOpbl M PYKOBOJUTEIW MEIUATUBHBIX
MporpaMM, TaK U KaK YYACTHUKU — KOH(IUKTYIOIINE CTOPOHBI, JAIOT BO3MOXKHOCTh
Mo-JPyroMy TOCMOTPETh Ha o0O0pa3oBaTeNbHBIM TMPOIECC B I[€JIOM, H3MEHUTH
OTHOIIIEHHE K OOYUYEHHMIO M BOCIHUTAHUIO, UCKATh HOBBIC TEXHOJOTMH OOYUYCHHS U
BOCIIUTAHUS, TOBBICUTh YYEOHYI0 MOTHBALIMIO, Pa3BUBATh BAXKHBIE JUYHOCTHBIC
KauecTBa: BOJIIO, TOJIEPAHTHOCTb, PEIEKCUBHOCTD U APYTHE.
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2. Meauanus Kak HHCTPYMEHT IIKOJIbHOM CJYKObI MeIHAIIUU
(mpuMupeHus)

Memuanuss — 3TO METOJ pa3pelieHus CHOpPOB, MNPUUYHUCIAEMBIA K TIpyMIe
QNbTEPHATUBHBIX METOJOB pa3pelieHus CrIopoB. Meauanus — 3TO CHOCO0
YperyJIupoBaHusi CIOPOB IMpPH COACUCTBUM MeAHaTropa (HE3aBUCHMOTrO JHIla JTUOO
HE3aBUCUMBIX JIML, MPUBJIEKAEMbIX CTOPOHAMM B KadyeCTBE ITOCPEIHUKOB B
YpETYJIMPOBAaHUU CHOpa JJisi COJNEWUCTBHS B BBIPAOOTKE CTOPOHAMM PEIICHMS I10
CYILIECTBY CIOpa) Ha OCHOBE JOOPOBOJBHOIO COIJIACHS CTOPOH B LIEJSAX JTOCTHKEHUS
MU B3aMOINPUEMIIEMOTO PEILICHHUS.

Meauamust — 3T0 METOJl, B OCHOBE KOTOPOTO JIEKHUT YBa)XKEHUE K JIMYHOCTH,
N0OpOBOJILHOE YYacTHE W BOJIEU3bSIBICHUE, CBOOOJIa BBIPAOOTKHM W TPHUHATHUS
pEIICHH, OCHOBBIBAIOUIUXCS HAa BO3MOXKHOCTH 3alllUTBl U yJAOBJIECTBOPEHUS
MHTEPECOB CTOPOH, IPHU YCJIOBUM MPENOCTABICHHS PaBHBIX MPaB BCEM CTOPOHAM
cropa.

B Hacrosmiee BpemMss MeaMalMs ~CTAHOBUTCA BaXKHEUIIUM  METOJIOM
pa3pemieHrsi KOH(JIMKTOB U CIOPOB, QJbTEPHATUBHBIM [0 OTHOLIEHUIO K
MPUBBIYHOMY aIMUHUCTPATUBHO-KApATEIBLHOMY CIIOCO0Y, II€ YYACTHUKH KOH(IMKTA
OTUYXXJIEHbl OT NPHUHATHS KOHEYHOIO pelleHusa. B Meauanum k€ CTOPOHBI
KOH(DJIMKTA SBJISIOTCS aKTUBHBIMU YYaCTHHUKAaMU B PELIEHUU BOIPOCA MO CYLIECTBY
Cropa, a HEUTpaJIbHBIM MOCPEAHUK SBISICTCS MOMOIIHUKOM M OpPraHU3aToOpoM
auanora MeXJIy CTOpOHAaMH, HANpaBJIEHHOTO Ha B3aMMONOHMMAaHWE U JOCTUXKEHUE

B3aMMOIIpUEMIIEMBbIX pe3ysibTaToB. Ha cerogHsimHuil JaeHb AeHCTBYIOT pa3HbIe
MoOJIeNTn Meauaiuu B cepe oOpa3oBaHHsS M pa3HbIe OpraHU3AIlMOHHBIE (HOPMBI €
oOycTporicTBa. B oOpa3oBarenbHOM OpraHu3aluy peneHneM KOHGINKTOM, COTIacHO

@3 Ne 273 «O6 obpazoBanuu B PD» MOryT 3aHUMATHCS pa3HbIe CTPYKTYPHBIC

nozapasnaeneHus: «KoMuccns no yperyJimpoBaHHIO CIIOPOB MEXKIY YYaCTHUKAMHM
o0pa3oBaTeNbHBIX  OTHOLIEHUW»  (aAMMHHCTPAaTUBHBIE  CHOCOOBI  pELICHUs
koH(pukTOB) M «IlIKONMBHAS Ciyx)0a Memuanuu (MPUMHUPEHUs)» (pelIeHue
KOH(JIMKTOB HAa OCHOBE MEIMUATUBHBIX TexHoJorui). [1o HeKoTopeIM THIaM
KOH(JIMKTOB OHU MOTYT B3aMMOJIEHCTBOBATh, COTPYAHUYATh U JOMOJHATH APYT
Jpyra ¢ y4eToM pa3jivuus UX LeNei, METOI0B padoThl U 30H KOMIIETEHIIMH, U 3TO
JOJIKHO OBITh 3a(DUKCUPOBAHO JIOKATbHBIMHU aKTaMU 00Pa30BaTEIbHOTO YUPEXKICHHUS.
C nomo1pio Meauanuu B 00pa3oBaTebHON OpraHU3alii MOXHO pa3peniaTh
pa3nuYHble  KOH(MIUKTBI:  MEXJIMYHOCTHBIE,  MEXKKYJIbTYpPHbIC,  KOH(MIUKTHI,
CBSI3aHHBIE C JIEATEIbHOCTHIO, OBEJICHUEM, OTHOIICHUSIMU U Mpoure KOHGIUKTHI. B
Poccuiickoit ®enepanuu aiisi pemieHrs MIKOJIbHBIX KOH(PIUKTOB HCIIOIB3YIOT
BOCCTAHOBUTENIBHYIO MEIMALMIO (CYLIECTBYIOT U APYIHME€ MOJEIN MEIUALNHN:
MeIuaIsl MHTEPECOB, TpaHC(hOpMaTUBHAS MEIUALIUS, HAppATUBHAS MEIUAIUs U JIp),
TaK Kak IJIaBHOM 3ajayedl penieHus KOHQIMKTOB B 00pa30BATENbHON OpraHu3aluu
ABJISIETCSI  BOCCTAHOBJIEHWE  OTHOLUEHWM, 3arjaXMBaHUE BUHBI  OOWIYMKA,
IPEIOTBPAICHUE 3aUMCICHUS OOMTUNKA B pas3psi]] 3J0CTHBIX XYJIUTaHOB,
BOCCTAHOBJICHHE YMOLIMOHAIIBHOTO COCTOSIHUS KaK MOCTPAJaBIIeT0 U OOMAUMKA, TaK
U uX OJM3KOro OKPYXEHUS, YTO CIOCOOCTBYET (hOPMHUPOBAHUIO LIEHHOCTEH
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TOJICPAHTHOCTH W YBAXKHUTEIBHOTO OTHOIICHHS K KaXJIOMy B 0Opa30oBaTeiIbHOM
OpraHu3aIuu.

B 1ueHTpe BOCCTAaHOBHTEIBHOM MEAWAIIMA HAXOJUTCS KEPTBA, KOTOPOMU
MPUYUHEH MOPAIbHBIN, (DU3UYECKUHN, MaTEpUATIbHBIN BpEI, STOT Bpel JOKEH ObITh
3arinakeH obumunkoMm. [Ipu 5ToM He CcTOWT 3a7aya Haka3aTh OOMIYMKA, TJIABHBIM
ABJISICTCS. WCHPABIICHUE BO3HMKILIECW BCIEACTBHE IPOCTYIIKA WA NPECTYILICHUS
CUTYyallNH, 3arJIa)KMBAaHUE TPUUNHEHHOTO €T0 JICUCTBUSIMHU BPEA.

Menuarus — 3T0O mporeaypa NpUMHPEHUS KOHPIUKTYIOMIUX CTOPOH, ITyTEM UX
BCTYIUICHHSI B JOOPOBOJIbHBIE TIEPErOBOPHl B MPUCYTCTBUM HEUTPATHLHOTO
MOCpPEIHUKA — Meauaropa, sl JOCTHKEHUS B3aMMONOHUMAHUA U MPUHSATHS
B3aMMOYCTPauBAIOIIUX PEIICHUM, pa3peiiaronux KOHQIMKTHYIO CUTYalUIO.

Menuanuss — oTpacib MpaBa, OCHOBaHHAs Ha pa3pelIeHUU KOH(MIUKTa C
y4acTHEM TPeThe HEHUTpabHOM, OECIIPUCTPACTHOM, HE 3aMHTEPECOBAHHON B IAHHOM
KOH(DJIMKTE CTOPOHBI — MEAMATOpa, KOTOPHIA IIOMOTraeT CTOpPOHaM BbIPaOOTaTh
OTNPEJEIICHHOE COTJIAllIeHHe 10 CHOpYy, WU KOHQJIUKTY, MPU ITOM CTOPOHBI
MTOJTHOCTBIO KOHTPOJIUPYIOT IPOLECC NPUHATHUS PEIIEHHUS IO YPETyJIUPOBAHUIO CIIOPa
U YCIOBHS €ro paspeuieHus. Menuaropa Npu3HAIOT 00€ CTOPOHBI U MHEHHUE €ro
YBaXaroT. B pe3ysibraTe JOCTUTHYTOIrO COTJIALIEHUS BBIMTPBIBAIOT BCE.

Henp memuanuu — JOOUTHCS B3aMMOYCTPAMBAIOIIETO COIJIAIICHUS MEXIY
cropoHamu. [Ipu 3TOM Bce peHmIEHHS OTHOCUTEIBHO MPEAMETA IEPETOBOPOB H
crocoba paspemnieHuss KOH(GIMKTa TPUHUMAET HE MEAUaTop, a CaMu CTOPOHBI.
HeoOxoaumbiM yClIOBUEM MeEIUAIN SBISETCS JOOPOBOJIBHOE YYacTHE CTOPOH.
MenuaTop moMoraer CTOpoOHaM MPOUTH YEpe3 MPOUECC B3aUMOJACHCTBUS APYT C
JIIPYTOM, COCTOSIIIMM M3 OINPENEIICHHBIX IIaroB, KOTOPbIE HAMEYAIOTCA 3apaHee, B
3aBUCUMOCTH OT OCOOCHHOCTEM KOH(DIUKTA

[IpenMer Meauanuu — 3TO yCHEUTHOE MPOBEICHUE IIEPETOBOPOB MEXKIY ABYMS
WIN HECKOJbKUMHU KOH(MIUKTYIOIIMMU CTOPOHAMU C Y4YacTHEM MeauaTopa, B
pe3yibTaTe KOTOPBIX CTOPOHBI 3aKJIIOYAIOT MPUMHUPHUTENbHOE (MEAUATHUBHOE)
COIJIAIIEHHUE.

[Ipouenypa Meauauuu NPEACTABIAET COOOM CTPYKTYpPUPOBAHHBIN Ipolece,
camMa MeJHaIys Kak OTpacib 3HAHWA HAXOJIUTCA B MEXIUCIUIUIMHAPHOW 001acTH,
COBMECTHUBIIUHN B ce0€ TaKUe OTpaciid 3HaHUS, KaK MpaBo, ICUXOJIOTHUS, COLIMOJIOTHS,
JIMHTBUCTHUKA, KOH(PIUKTOIOTUSL.

MenuaTop — 3TO HEUTPAIBHOE TPETHE JIMIO, COMPOBOKIAOIIEE MPOLECC IS
paspelieHuss KOHGIUKTAa W JJI JOCTHXKEHUST KOHKpETHOro cornamenus. [lpu
MOMOIIM MEIUATOPOB MOXHO HAWTU pEIIeHUs, TPU KOTOPBIX HE OyJeT HU
MOOCKICHHBIX, HU ITOOETUTEIICH.

MenuaTtop He SIBISIETCSI HU CYAb€W, HA aJBOKATOM, HU CIIEJOBATENIEM, HHU
IIPOKYPOPOM, HU BOCIIMTATEIEM, HU COBETYMKOM. MeauaTop MOMOraeT HajdaguTb
KOHCTPYKTUBHBI JUAJIOr MEXKJYy CTOPOHAMH MO MOBOJIY BO3MOKHOTO pPa3pelIeHUs
KOH(JIMKTa U B paBHOM CTENEHU MOJEP>KUBAIOIINI 00€ CTOPOHBI.

MenuaTop HEe HECET OTBETCTBEHHOCTH 3a IPUMHUPEHHUE CTOPOH WIIM BHIPAOOTKY
umu pemenus. [Iponeaypa Menuanuu TperycMaTPUBAET, YTO KOHMIUKTYIOIINE
CTOPOHBI CaMU MPEJJIOKAT pa3Hble BAPUAHTHI PEIICHUS MTPOOJIEMBbI, BEIOEPYT U3 HUX
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€IMHCTBEHHO BepHOE aJisi 00eux CTOpoH. MeauaTop OTBEYAeT 3a TO, YTOOBI JIFOAU
MOHSUIM TpeJjlaraeMblii UM BOCCTAHOBHUTENIbHBIM CIOCOO BBIXOJIa M3 CUTYallMU U
c/ieJlaj i OCO3HAHHBIM BBIOOP: MCIOJIB30BaTh WM HET MPEMAJIOKEHHBIM UM CHOC00
paspenieHust KoHGIMKTAa. MenuaTtop Takke OTBeYaeT 3a TO, UTOObI Ha BCTpeye ObLIN
CO3/IaHbl MAKCUMAJIHLHO OJIArONPHUSITHBIC YCIOBUS JJIs1 B3AUMOIIOHUMAHHUS CTOPOH.

Ecniu ans kauecTBEHHOTO TMPOBENEHHUS MPOLEAYpPhl MeAuanuu TpelOyeTcs
y4acTUe HECKOJIBKUX MEINATOPOB, TO TOBOPSAT O KO-MEIUAINH.

Ko-Menuanus - 370 «...ClnakeHHasi, TapMOHUYHAasi paboTa AByX (win 6ojee, HO
yaiie UMEHHO JIBYX) B3aMMOJOTOIHSIOMNX MEIUATOPOB, SBIISIONIMXCS HOCUTEISIMU
MHOTOOOpa3HBIX YMEHHUW M HAaBBIKOB, OTBITAa M JUYHOCTHBIX KAaueCTB, CIOCOOHBIX
oboraruth npouenypy menuanuu. CiraxeHHo pabotaroriasi, d3¢dexTuBHas mapa Ko-
MEAMATOPOB TyMaeT U JEHUCTBYET, KaK €IUHOE 1IEJI0€, MOJHOCThIO (POKYCHPYSCh Ha
CTOpOHAax CIopa, a He Ha camux cedey [30].

JInuHbple KayecTBa MeIMaTOpa OYEHb BAXKHBI, MTOCKOJBKY OT HHX B OOJBIION
CTETICHU 3aBHCHUT J(PPEKTUBHOCTH PabOTHI M YIOBJICTBOPEHHOCTH CBOUM TPYIOM:
JT1000Bh K JIIOJISM, YMEHHE MPUHATh MX TAaKUMHU, KaKHe OHU eCTh. Meamarop, Kak
JMYHOCTb, JOJKEH BBI3BIBATH YBAKCHHE U JIOBEpUE, HIMETh YyBCTBO IOMOpa M OBITH
MICUXOJIOTHYECKU yCTONYHUBBIM.

C mpodeccroHanbHON TOYKU 3pEHUS MEAUATOP JIOJDKEH 3HATh 3aKOHBI, XOTS
eMy He 00s3aTelabHO ObITh MPO(EeCCUOHATBHBIM IOPUCTOM. Y HEro JOJKHBI OBIThH
chOopMHpPOBaHbI OCHOBHBIE HABBIKH TcHxoJiora. OH OJKEH XOPOoILIo 3HAaTh Ty chepy
OOIIECTBEHHO-DKOHOMUYECKON JIeATEIbHOCTH WM KU3HEHHYIO CHUTYalldio, B
KOTOPOU MBITAETCA IIOMOYb HAWTHU peuieHue. To ecTh, €ClIu MeIHaTop 3aHMMAaeTCs
pEIICHHEM IIKOJIbHBIX KOH(JIMKTOB, TO OH JOJ/KEH 3HAaTh TNEJaroruky u
MICUXOJIOTHIO, OCHOBBI KOH(pIuKTONOrUU. OH HE JOJIKEH OBITh Y3KUM CIIELUATHCTOM
B 3TOi1 cdepe, HO OH JTOJKEH 3HAThH MPO ATO TOCTATOUYHO, YTOOBI €My TOBEPSIU. DTO
JIOJDKEH OBITh YENOBEK, YMEIOIIWH MOCTPOUTH AMAJIOT, O0JIaJalonIuii OCHOBHBIMU
HABBIKAMH JIOTUKH.

WaeanbHbIM BapMaHTOM 3aBEPIICHUS TMPOLEAYypbl MEAHWalliu  SBISETCS
MCYE3HOBEHHE SMOIIMOHAIHHOTO IUCCOHAHCA MEKIY KOH(PIUKTYIOIIMMHI CTOPOHAMH,
pazperieHue KOHPIMKTa C YIETOM HYKJ BCEX CTOPOH KOH(JIMKTAa, BOCCTAHOBIICHUE
oOlIeHUsT MeXAy KOHQIUKTyHmHUMH cTopoHamu. CoBceM He 00s3aTeIbHO, YTO
paspernieHne KOH(MIMKTa IpeBpaTUT ObIBIIKME KOHQIMKTYIONIME CTOPOHBI B APY3EH,
HO BO3HUKHOBEHHME MEXJIy HHMH T[OHUMAHHS, SCHOCTH, YMEHHS YIPaBIAThH
BO3MOKHBIMH OCTaBIIMMHUCS MPOTHBOPEUYUSIMU OYyJIeT 00sA3aTEIbHBIM PE3YIHTATOM
MeTUAIIH.

st moamep KU TPOBEACHHUS MEIHMAMM B 0Opa30BATEIBHOM YUPEKICHUU
OpPraHU3yIOTCA IIKOJbHBIE CIYXObl Meauaruu (mpumupenus). Cnyx0a mpuMupeHus
CTPEMUTCS, YTOOBI MAaKCHMaJIbHOE KOJIMYECTBO CUTYaAllMil PEIIaTUuCh Ha IporpaMmmax
MIPUMUPEHUS, U YTOOBI CTOPOHAM KOH(JIMKTa B MEPBYIO OYepeb OblIa MPEII0KEHO
CaMHM HaWTH pelIeHHE CUTYalHH.

[lIxonpHas ciyk0a meauanuu (IPUMHUPEHUS) — 3TO Ciyk0a, co3jgaHHas B
o0pa3oBaTeIbHON OpraHU3allMi U COCTOAIAs U3 paOOTHUKOB 00pa3oBaTelIbHON

18



OpraHu3alliy, yYalIuXxcs U UX poauTeseH, MPOoIeamnX He00X0 UMY TOATOTOBKY U
o0y4yeHre OCHOBaM METO/1a IKOJbHOW MeIUAINU U MEAUATUBHOTO MOAXO0/a.

[lIxonpHAsE ciyk6a Meauanuu (IPUMUPEHUS) — YTBEPXKIACHHAS IPUKA30M
JTUpEeKTOpa 00pa3oBaTENbHON OpraHW3alluMd JETCKO-B3pOCias KOMaHAa, KoTopas B
pamMKax oOpa3oBaTEIbHOM OpraHU3alMKU TOJ PYKOBOJCTBOM B3pOCIOT0 Kyparopa
OCYILIECTBIISIET JEATENbHOCTh MO MNPOPUIAKTUKE U Pa3pelICHUI0 KOHMIMKTHBIX
CUTyallMiii, BO3HUKAIOIIHNX B XOJ¢ Yy4eOHO-BOCIHUTATEIHLHON  JIEATEILHOCTH
MOCPEACTBOM IPUMEHEHHS METOJ0B MEAUAIIMU U BOCCTAHOBUTEIBHBIX TEXHOJIOTUH.

PykoBoauTenb MIKONIBHON CIIy>KObI MEQUAllUM — MEJarorMuecKuid pabOTHUK
oOpa3oBaTeIbHON OpraHu3aluu («Kak MpPaBWIO, UM MOXKET OBITh 3aMECTUTENb
IUPEKTOpa MO y4eOHO-BOCIUTATENBHONW paboTe, COUMAIbHBIN MEeAaror, IIKOJbHbBIN
MICUXOJIOT WM OJUH W3 yuuTenei» [23]), OCYIIECTBISIOMMUN KOOPIUHAIUIO
JNEeUCTBUN TI0 CO3JaHUI0O W OpPraHM3alMi pabOThl IIKOJBbHOM CIYXObl MeIualnu
(mpuMupeHus).

[Henp mKombHOM CayXObl Menuanuu (MIPUMUPEHHs])) — Ppa3BUTHE B
o0pa30BaTeIbHBIX YUYPEKICHUIX BOCCTAHOBHUTEIBLHOTO CIOCO0a pearupoBaHus Ha
KOH(JIMKTHI ¥ TPaBOHAPYIIICHUS.

[IpyuyuH opraHu3anvy MIKOJBHBIX CIIYKO Meauanuu (IpUMUAPEHNs) Ha OCHOBE
BOCCTAHOBUTEIBHON MeEAMAIlMM Ha COBPEMEHHOM JTale pa3BUTHUS OOIIECTBa
MHOECTBO.

[Ipoucxonutr ocnabiieHHe POJM CEMbUM KaK COLMAIBHOIO HWHCTUTYTA.
[TosiBnsieTcst Bce OobIe MPOOJIEMHBIX CEMEH, B KOTOPHIX JETH HE YYBCTBYIOT CeOsI
3aIUIIECHHBIMY, HE MOJYYarT JOCTATOYHO JIFOOBHM CO CTOPOHBI CBOMX POJUTENEH,
BUJISIT TOpuMep O€30TBETCTBEHHOI'O0 WJIM >KECTOKOTO TOBEJICHUS, WJIM CEeMeH, B
KOTOPBIX JIETH pPacTyT B OOCTAaHOBKE BCEIO03BOJICHHOCTH U OMpaBAaHUs BCEX
npocTynkoB. CeMbsi MepecTaeT BBINNOIHATH BOCIUTATEIbHYIO (DYHKIHMIO B IMOJTHOM
o0beMe, epeKiaabiBas ¢ Ha 00pa3oBaTelIbHbIC OPTraHU3aIIUH.

B o6miectBe Bce 6osee HaOII01aeTCsl COMAIBHOE PACCIOEHNE, YTO MPUBOJIUT
K TOSIBJICHUIO HEJIOBOJIbCTBA, PA3PAKCHHOCTH, HAMPSKEHUSI, 037T00JIEHHOCTH CPEeIu
HaCeJIeHHUs, a, CJIEA0BATEIbHO, BO3PACTAET KOJTUYECTBO KOH(IHKTOB.

YcunuBaroTcsi MUTPALIMOHHBIE TPOLECCHl, C KaXKIbBIM TOJOM  pacTer
KOJIMYECTBO MPHUE3KUX U3 CTpaH OJMKHEro 3apyOexbs. AKTyallbHbIM CTaHOBUTCS
BOIIPOC TOJICPAHTHOCTH B OTHOIICHUSX, TaK KaK OOOCTPSIFOTCS MEXHAIMOHAIBHBIC U
MexXKOoH(DeccrnoHampHbIe TTPo0aeMbl. [locie MHOTHX JIeT pa3ayBaHUS BPaXIbl MEXITY
Hapoaamu ObiBiiero CoBerckoro Coro3a CHOBa MPUXOAUTCS YUYHUThCA JKUTh B
MHOT'OHAITMOHATBLHOM TOCYapCTBE.

PazButne nndopmManroHHOro oOIecTBa UMEET, KaKk CBOM JIOCTOMHCTBA, TaK U
HenmocTaTku. JlocTynmHOCTh MHGOPMAIMA COMHUTENBHOIO XapakTepa, CcojeprKaiien
OOJIbIIIOE KOJIMYECTBO COOOIIEHUM O KECTOKOCTH, HACWIMH, IPABOHAPYIICHUSX,
NPECTYIUICHUSAX M T.J1. (GOPMUPYET y TOAPACTAIONIETO TOKOJEHUS HCKaKEHHOE
MpeACTaBICHUE O IIEHHOCTAX, CIIOC00ax pa3pelieHus: KOH(PIMKTOB.

Bce BrlleckazaHHOE€ TPUBOAUT K COXPAHEHHIO JIOCTATOYHO OOJIBIIIOTO
KOJIMYECTBA ACOLMAIIBHBIX MPOSIBIICHUN B JETCKOW U IOJPOCTKOBOM CpEJE:
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MpaBOHAPYIICHUS] W TPECTYIUICHUS, arpeCCUBHOE U ayTOArpeCCUBHOE MOBEACHHE,
yIOTpeOJICHHE Pa3TNIHBIX TICUXOAKTHBHBIX BEIIECTB.

Hcxons U3 3TOr0 CTaHOBUTCA MOHSATHBIM HACKOJIBKO aKTyaJdbHBIM CTAHOBHUTCS
BONPOC (pOpMUPOBaHUS y MOJPACTAIOIIETO MOKOJICHUS KOHCTPYKTUBHBIX CIOCOOOB
paszpemieHuss  KoH(aukToB.  OpraHuzanusi  MIKOJBHBIX  CIYyXO — Menuanuu
(mpuMupeHns) JaeT BO3MOXKHOCTH CHeJaTh 3TO, 3aKJIaJbIBas OCHOBY BOCIIMTAHHS
OyIyImux TOKOJICHWA HAa OCHOBE IEHHOCTEH JKM3HU, YBOKCHHS K OKPYKAIOIIMM U
camoMmy ce0e, CIpaBeJIMBOCTH, YMEHUS CTAaBUTh M JOOMBATHCS TOCTABJICHHBIX
1ieel, pa3BuBas BOJIIO, aKTUBHYIO KU3HCHHYIO TMO3UIIMIO, CTPEMIICHHE JOOUBATHCS
pE3yNbTaTOB B JEATEIBHOCTH. DTO MOXET CTaTh B TOM YHCJIE W OCHOBOW A
dbopMHpOBaHUS ~ MOTHBAallMM K  y4eOHOH  JEATETBbHOCTH,  ITOBBIIICHHUS
PE3yNBTATHBHOCTH 00Pa30BaTEIIBHOTO MPOIIecca.

IpuHOMTIBI MeaUATTHT

OenepanbHbiM - 3akoHOM N 193-®3  «O06 anbTepHATUBHOM Mpoleaype
YpETyJIMPOBAaHUSI CIOPOB C YydyacTHEM TOCpeJHUKA (Mpoueaype MEeIUalliu)»
yCTaHABJIMBAIOTCSI OCHOBHBIE MPUHIIMITBI TPOLIEYpbl Meararuu [3]:

1. /lobposonvnocms ydactus CTOPOH — CTOPOHBI YYacTBYIOT BO BCTpeue
IOOpOBOJILHO, HX TNPHUHYXICHUE K YYacTHI0O B Kakoil-nubo dopme
HegomycTuMo. CTOPOHBI BIIpaBe 0TKA3aThCsl OT YYaCTHUSl B MEIMAIIMH KaK JI0 €€
HayaJia, Tak ¥ B XOJI€ CAaMOU MeIHUAaIIHH.

2. Ungopmuposannocms CTOpoH — MEIUATOP 0053aH MPEIOCTABUTH CTOPOHAM
BCIO HEOOXOoaMMyr WH(MOpPMAIMI0O O CYTH MEAHWaluH, €€ TMpoiecce |
BO3MOYHBIX TTOCJIC/ICTBHSIX.

3. Heumpansnocmp MeauaTopa — MEAUATOP B PABHOW CTETCHH IMOJICPKUBACT
CTOPOHBI M WX CTPEMJICHHE B pa3pemieHuu KoHpaukTa. Ecmu memamarop 1o
KaKUM-TO MPUYMHAM HE MOXKET COXPaHUTh HEUTPaTbHOCTH, TO HEOOXOIHUMO,
9TOOBI OH OTKa3aJcs OT IIPOBEACHHMS MEIUATUBHBIX BCTPEY B paMKax
npoueayp NpUMHUPEHHUs], NepeaB JejI0 CBOeMYy Kojuiere. Menuarop He MOXKET
OPUHUMATh BO3HArpaKJIEHUS WM TOJAPKH OT CTOPOH, KOTOpPHIE MOTYT
BbI3BATh IOJIO3PEHUE B TOM, YTO MEAMATOP OKa3bIBAeT MOIAECPKKY OTOU
CTOpOHE.

4. Konguoenyuanosnocms — nepaszrianieHue WHOOPMAINH, TOTYYEHHON BO
BpeMsi MeJMaTHUBHBIX BcTped. Vckimtouenue cocraBiser uHbOpMaIus,
CBs3aHHAs C BO3MOKHOH YIrpo30i JKM3HU M 3JI0POBBIO, JTUOO BO3MOXKHOCTH
coBepieHus npectyrieHus. Ecnu nogobnas nadopmarus Oblia moxydeHa Bo
BpEMs TIPOBEICHUS MPOIICAYP MEIUAIUU, MEAUATOP COOOIIAaeT CTOPOHAM, UTO
sTa wHpoOpMaIs OyneT pasriameHa. MeauaTop MOXKET BECTH 3aliCH  BO
BpeMs pabOThI CO CTOPOHAMH, COCTABIISITH OTYETHI, KOTOPHIE HEOOXOIUMBI TSI
OoOCYXJIEHHsI B KPYry MEIUATOpPOB, €CIM €CTh HEOOXOAUMOCTHh MOJYYHTh
MIOMOIIb OT KOJUIET-MEAUATOPOB, HO 3TH 3alMCH JOJKHBI XPAHHUTHCS BHE
JOCSITAeMOCTH  TOCTOPOHHUMM  JunamMu. Eciaum  HeoOXoaumMo COCTaBUTh
CTaTUCTHYECKui oTueT o padbore CiyxkObl MPUMUPEHUS, UMEHA U (PaMUIUU
YYaCTHUKOB MPUMHPUTEIBHBIX TPOLEAYp HU3MEHSIOTCS WJIM COBCEM He
HCIIOIB3YIOTCS (BO3MOXKHO MIU(PPOBAHUE UMEH).
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5. Omeéemcmeennocms cmopoH u meduamopa — MEIUATOP OTBEYAET 32
0€3011acHOCTh YYAaCTHUKOB Ha BCTpEYE, a TAaKXkKe 3a COONI0ACHUE PUHIUIIOB 1
cTanapToB. OTBETCTBEHHOCTh 3a pE3yJIbTaT MEIUALUUd HECYT CTOPOHBI
KOH(UIMKTa, Yy4YacTBYIOLIME B MeaMauuud. Menuatop HE HMeEeT IpaBa
COBETOBATh KaKOH-INOO U3 CTOPOH MPUHATH ONPEEIEHHOE PEIlICHNUE.

6. 3aznarxcueanue epeda 00uOUUKOM — €Clli €CTb OOHMTUMK M JKEPTBA, TO
OTBETCTBEHHOCTh OOMAYMKA COCTOMT B 3arjlaKUBaHWH Bpeja, NPUUMHEHHOTO

KEPTBE.

7. CamocmoamenvHocmos  cayHcd npumupenus — CiIyxOa NPUMHPECHUS
caMoOCTOsATeNIbHA B BbIOOpE (POpPM NEATETHHOCTH W OpraHu3alluu Ipoiiecca
MeUaInu.

«'pynnbl paBHBIX»

dopMupoBaHUE «TPYNI PaBHBIX» W pab0oTa B HHUX SIBISICTCS HEOTHEMIIEMOU
COCTAaBJIAIONIEH CO3MaHMs IIKOJBHOW CIyKObl Meauanuu (mpumupenus). Pabortas
CpeIr CBEPCTHUKOB B «TpyNIax paBHBIX», NeTU Oojee 3PHEeKTUBHO ydyaTcs He
TOJIBKO pa3pelieHUI0 CHOpPOB C TIOMOIIBIO MEIUAllMi, HO M CTaHOBSTCSA
pacIpoCTpaHUTENSIMU MEIMATUBHOTO TMOJX0/a, KYJIbTYpbl MO3UTUBHOIO OOIIEHUS,
KOHCTPYKTHUBHOTO TIoBeieHHs B KOH(ukTe. Korja pe6eHoK MOKeT MOMOYb CBOEMY
CBEPCTHUKY, OJIHOKJIACCHUKAM, MIIQJIIMM COYYEHUKaM, IONABIIUM B TPYAHYIO
CUTYaIHIO, pa300paThCsl ¢ HEW, MPOSICHUTh UCTUHHBIC MPUYUHBI €€ BO3HUKHOBEHHS,
MOTHBBI 1 HHTEPECHI, HANTH BBIXOJ M3 HEE, OH caM OJTHOBPEMEHHO MOTy4YaeT IEeHHbIN
OTIBIT TTO3UTUBHOMN CaMOpeaTu3allyi.

MenuaTopbl W3 «TPYINI PaBHBIX» MOTYT OKa3aThCS €IWHCTBEHHBIMH, KTO
CMOXKET OKa3aTh IMOMOIIh HEKOTOPBIM JETSIM B PEIICHUU KOH(MIUKTHBIX CHUTYaIUH,
TaK KaK B3pPOCHBIE YacTO BOCIPUHHUMAIOTCS YYAIIUMHUCS KaK  MEHTOPBHI,
KPUTHKYIOIINE U HA3UIAIOIIUE, IO 3TUM MPEICTABICHUEM JIETEH eCTh JI0JIs MpaB/pbl,
TaKk Kak TMeJarory B CHIY CBOMX MpO(ecCHOHATBHBIX O0O0S3aHHOCTEH TPYAHO
n30eXaTh Ha3HUJATENBHOTO CTHIS oOmieHus. Korma e cBepCTHHK paccKa3al O uyeM-
TO, IPUTOM paccKaszaji 3TO CKBO3b IIPU3MY CBOEI0 COOCTBEHHOIO OIbITa, a TeM OoJiee
MoKazaJl 3TO Ha TNPAKTUKE IMpPHU pa3pelIeHUH PEabHOTO CIopa, TaKoe 3HAHUE
YCBaMBAETCs IETbMU TOpa3io Jyyllle.

PabGoTta u oOydeHue B «rpyIilie paBHBIX» JOJKHBI OBITh BBICTPOEHBI TaKUM
o0pa3oM, 4TOOBI JIETH CTApAIUCh MOHATH APYT Apyra 0€3 OCY>KIEHUs U Ha3uJaHus,
MOMOYb JPYT JpPyry, 4YTOOBl CBOOOJHO pacKphIBAaCh WHIWBUIYAIBHOCTh U
caMOOBITHOCTh peOEHKa, YTOOBI €ro HEMOXOXKECTh Ha JPYruX HE pasapaxkana, a
HaoOOpoT, Aenmana ero 0ojiee MHTEPECHBIM W TPUBIICKATCIBHBIM I OOIICHUS,
JaBajga €My BO3MOKHOCTh CaMOpe€aIn3aliy U COLMAIN3AUU. JTO OCOOCHHO BayKHO
JUTSL TeTed, He BIUCHIBAIONIUXCS B CTAHIAPTHI W OOMICIPUHATHIC PaAMKH, YTO YaIlle
BCETO TMPUBOJUT K MX OTTOPKEHUIO CBEPCTHUKAMU W  HAMPAaBIAET WX
caMOpeanu3alil0 B HEraTUBHOE PYCJIO — AarpecCMBHOE CAaMOYTBEPXKICHHE C
TIOMOIIbIO HACUJIHS, IEBUAHTHOE, aCOLMATbHOE TIOBEICHUE.

Bmecte ¢ Tem, posib B3poOCibIX B pabOTe «rPYII PaBHBIX» SBIAETCS
KOOPJIMHUPYIOIIEH, MOAepKUBAOIIECH, OCOOCHHO KOrjaa KOH(IMKT CIIOXKEH, WIIH,
KOI'/Ia MMEJI0 MeCcTO Hacuiue. IMEHHO B3pOCHbIi JOKEH TOHKO M HEHAaBSI3YMBO,
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KBUIM(PUIIUPOBAHHO M KOMIIETEHTHO NPHUMEHSST MEIUATUBHBIA TMOJXOJ, OLICHUTH
KOH(MDIUKT, AaThb JETSAM YETKME HPABCTBEHHBIE OPHUEHTHUPHI, IMOMOYb UM HE
MPOELUPOBATh HEraTUBHbIE MOMEHTHI KOH(JIMKTAa Ha JIMYHOCTh peOeHKa, MOMOYb
HAWTH MyTH BOCCTAHOBJICHUSI OTHOLICHUH U 3arJIaKUBAHUS BUHBI.

3amauu co3aaHus B 00pa30BaTENHHOM OPTraHU3AINH «TPYIITEI PABHBIX):

- chopMHUpOBaTh IIEIOCTHOE TMPEACTABICHUE O TMPUPOJE KOH(PIUKTOB H
croco0ax UxX peryJUpoBaHUs, a TAK)KE YMECHHS PUMEHATH TPUOOPETEHHBIC 3HAHUSI.

- chopMyIIMpOBaTh y yYAIIUXCS YMEHHS CAaMOCTOSITEIbHO CUCTEMAaTU3UPOBATh
Y aHAJIM3UPOBATH MPUYNHBI BOSHUKHOBEHUSI KOH(JIMKTOB;

- pa3BUBAThH JUYHOCTHBIE KAUeCTBA YUAIIUXCS;

- YIOBJIETBOPSTH MOTPEOHOCTH JleTel B OOIICHUH W CO3AaBaTh YCIOBUS
COIIMAJIEHON aKTUBHOCTHU y4YaIlUXCSl.

Hapsimy ¢ oOmumu monokeHusiMu opranmu3anuu padoter camoit [lIkompHOM
CITy OBl IPUMUPEHUS, BAKHO YUUTHIBATH CIEAYIONMINE OCOOCHHOCTH y4acTHsl IETEH B
poleype MeAuaIiy, a Takke mpu opranm3aruu [kombHON ciTy>XObI MPUMUPEHUS
B IEJIOM:

- HeoO0XoauMo HWHGOPMHUPOBAHHOE COTrJIacCMe OT POJUTENCH (3aKOHHOTO
npeacTaBuTen) oOydaromerocs Ha paboTy M ydacTHe B «TPYMIAx pPaBHBIXY,
OCHOBAaHHO€ Ha IMOHMMAHWU TOTO, YTO Yy4YacTHe JCTeH B «TPYMIax pPaBHBIX»
OTHOCUTCS K BOCHHUTATCIIbHOW paboTe, HANpaBICHHOW Ha  IMO3UTHBHYIO
COLIMAIU3AIIHIO,

- B CIIOpax MEXIy JNETbMU B POJIM MEIUATOpa MOXKET BBICTYNATh MEIUATOP-
B3POCJIBIM, MEAUATOP-YUALINICS, KO-MEAUATOPHI B CBA3KE «B3POCIbIN - YUALIUICD) B
3aBUCUMOCTH OT BBIOOpA CTOPOH M OT CJIOXKHOCTH CUTYallUH, MEIUATOPbI-yUaIruecs
MOTYT y4YacTBOBaTh B TMPOIEAYypax yperyjJupoBaHUs KOH(PIUKTOB  MEKIY
YYalUMHUCS, TIOTOMY 4YTO peO0eHOK (Y4acTHHK KOH(JIMKTa) MOXKET WCIBITHIBATH
HEKOTOpPOE 3aTPYyJHEHUE B TPOSBICHUH OTKPHITOCTH B CBOMX BBICKA3BIBAHHSIX B
MPUCYTCTBHH B3POCIBIX (POAUTENEH, 3aKOHHOTO TPEJACTABUTENS W Jp.), KAk II0
OOBEKTHBHBIM, TaK W 10 CYOBEKTHBHBIM TIpHUYMHAM, 4YTO OyAeT BIHMATH Ha
PE3yJIbTaTUBHOCTh CaMOW MPOIEAYpPHI KaK JUIsi caMoro peOeHKa, Tak U B IEJIOM Ha
pas3pelieHue CUTyaIum;

- IpU KOHQIIUKTE MEXKAY YUUTEIEM U 00y4aIoIUMCs HYKHO TTIOMHHUTb, YTO 3TO
Pa3HOBO3PACTHBIN KOH(IIUKT, B KOTOPOM PEOCHOK MPAKTHYECKH BCETJa HAXOAUTCS B
MO3ULIMA BHHOBATOrO, IMOATOMY, JIA JUKBUAAIMM AucOajaHca g NPOBEACHUS
MEMATUBHON TIPOTpaMMbl MOKHO TPHUBJIEKATh MEIWATOPA-YUAIIETOCS U3 «TPYIIIIbI
PaBHBIX» KaK KO-MEIHUaTopa, KOTOPhIA M OyAeT padoTaTh ¢ peOEHKOM - YYaCTHUKOM
KOH(IIMKTa, TOTJa Kak ¢ memarorom Oyner paborath Mmenuarop-menaror. Beioop
MEMATOpa W3 «TPYIIBI PAaBHBIX» MOXET MPOUCXOAUTH KAaK MO COTJIACOBAHHIO CO
CTOPOHAMH, TaK M OMUPASCh TOJHKO HA BHIOOP yYaIIErocs, SBISIFOIIETOCS CTOPOHOM
KOH(IIHKTA,

- CIIOKHBIE KOH(MIUKTHI MEXIYy JACThbMH, B KOTOPBIC TaKKE MOTYT OBITh yXkKe
BOBJICUCHBI U B3pOCIIbIe (HAIPUMED, POIUTENH), Hallle pa3pelialoTcsi B3pOCIbIMU, HO
P KEJaHUM CTOPOHBI, & TaKXKE KOTJa 3TO 11eIecCO00pa3HO U HE BBHI3BIBAIOT
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BO3PAXEHUN Yy CTOPOH, BO3MOXHO W TPHUBICYECHUE B KO-MEIUAIMIO MeauaTopa-
y4Janierocs;

MenuaTop MOJDKEH MPOSIBIATH YYTKOCTh K MOTPEOHOCTSM pebeHka, ero
OTHONIICHUIO K YYacTHUIO POJUTENIEH, 3aKOHHOTO TMPEJACTAaBUTENS B MPOIEAYPE
MeJUaIi ¥ ObITh TOTOBBIM K PA3JIMYHBIM pPEAKIUSAM pEOCHKAa Ha UX y4acTHE B
pa3pellleHu TOW WM WHOM KOH(IMKTHOW cutTyauuu. Pogurenu (3aKkoHHBIE
MPEACTaBUTENN) ACTeH MOJDKHBI OBITh WH()OPMHUPOBAHBI O TOM, UYTO MPOIEAypa
MEIUAIMU - 3TO TMPOIEAYpa CTOPOH CTOpa W MMEHHO OHH SIBIISTFOTCS aKTUBHBIMU
y4acTHHKaMu Tiporecca. Ko-menuatop B3pOCHbI JOKEH TOMHHTH O BCEX
O0COOCHHOCTSIX palboThl B (hopMare Ko-MeaAualuu, HO elle MPUHUMATh BO BHHUMAaHUE,
9TO B KO-MEIUAIIMd MEIMATOPHI SIBJISAIOTCS PaBHBIMH TApTHEpAMU M KO-MEAHATOP
B3POCJIBIN SBIISICTCS IPUMEPOM IS TIOJIpaskaHus JIJIsk FOHOTO MEIUaTopa.

B paGote ¢ kOHPIHMKTAMU B IPYyTUX CUCTEMaX («yUUTEIb-YUUTENb, «yUYUTEITh-
POJIUTENBY, «YUYUTEIb-aAMUHUCTPALIMS) MPUHUMAIOT y4acTHE TOJIBKO MEIUaTOphI-
B3pOCIIbIE.

Takum 00pa3oMm, MeEIUATUBHBIM TIOJXOJ, HCIOJB3YIOMMKCS B paboTe
IIKOJIBHBIX CITy’)k0 Memuanuu (mpumupenus), 3¢GHEeKTUBHO (OPMUPYET HABBIKU
MO3UTHUBHOTO OOIICHMs, KOHCTPYKTHMBHOTO TIOBEJCHHS B CHUTYyalMsX KOHQIHMKTA,
COJICHCTBYET TMO3UTUBHOW COIMATU3AINA M CAaMOpEaTN3aluu JIeTeH, MPEnsITCTBYET
3aKPEIUICHUIO HETAaTHBHBIX MMAaTTEPHOB TOBEACHUS, OCYIIECTBISET PEAThHYIO
npoUIIaKTUKy  TPABOHAPYIICHWH,  CO3MaeT  yCJIOBHS  JJIsI  peald3aliuu
BOCCTAHOBUTEIBHOTO MOAX0/1a B 00pa30BaTeIbHO-BOCIIUTATEIBLHOM Cpeie.

3. HopMaTUBHO-IIPABOBAasi OCHOBA OPTraHU3AUM HIKOJIbHBIX
CJIY:K0 Mequanuu (MPUMHUPEHUS)

Meroauueckre pEeKOMEHJAlMKA OMHUPAIOTCS HAa P  OCHOBOMOJArarol[ux
nokymeHToB Poccuiickoit ®enepanuu, ¢eaepanbHbIX 3aKOHOB, HOPMATHBHBIX W
MIPABOBBIX AKTOB, OTMPEICISIONINX KIIOYEBbIC 3a7a491 B CUCTEME 00pa30BaHMUsl.

. Koncruryuus Poccuiickoit @enepannu;

. KonBenuus o npaBax peOeHKa;

. KonBenuuu o 3ammure npas J€T€l U COTPYIHUYECTBE, 3aKIOUCHHBIC B T.
I'aare, 1980, 1996, 2007 rongoB.;

. I'paxnanckuii kogeke Poccuiickon denepanuuy;

. Cewmeiinbiil kogekc Poccuiickoit @enepannu;

. denepanbHbii 3aKk0H OT 24 uronsg 1998 r. N 124-®3 «O6 0CHOBHBIX

rapanTusx npas pedenka B Poccuiickoit denepanuny;

. OenepanpHbii  3ak0oH  oT 27 wmrona 2010 1. N 193-®3 «O6
QIBTEPHATUBHOW IIPOLIEYpPE YPETYJIHPOBAHUS CIOPOB C Y4YacTUEM IIOCPEIHUKA
(mpouenype meauanuu)» [3];

. @enepanbublii 3akoH 0T 29 gekabps 2012 r. N 273-@3 «O06
oOpazoBanuu B Poccuiickoit deneparum»|[1];
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. Crparerus pa3sutusa Bocnutanusi B Poccuiickoit denepannu Ha nepuoj
no 2025 ropa. Pacnopsixenue mnpaButTenbcTBa Poccuiickoit @enepaunu oT 29 mas
2015 r. N 996-p [6];

. Konuenmust pa3BuTusi CUCTEMBI NPOPUIAKTUKH OE3HAJA30PHOCTH H
MMPAaBOHAPYIIEHNU HECOBEPIICHHONETHUX Ha mepuoa a0 2020 ropa, yTBEpKICHHas
pacnopsbkenuem IIpaBurenbctBa Poccuiickoit @enepanuu ot 22 maprta 2017 r. N
520-p [10];

. ®enepanbHble TOCyAapcTBeHHbIE oOpa3oBareibHble cTanAaptel HOO,
000, COO [5];

. [Tucemo MunoOpHayku Poccum ot 18.11.2013 N BK-844/07 «O
HaIpaBJICHUU METOJIMYECKUX PEKOMEHJAIMI IO OpraHU3alMHh CIYKO0 IIKOJIbHOU
Mequanun» (BMecte ¢ «PexkomeHmanmusaMu 10 OpraHU3AMH CIYXKO IIKOJIbHOU
MeIualuu B 00pa3oBaTelbHBIX OpraHu3anusax», yTB. MunHoOpHayku Poccuu
18.11.2013 N BK-54/078H) [7];

. I[Tucemo MunoOpnayku Poccun ot 18.12.2015 N 07-4317 «O
HaIpaBJICHUU METOJIMYECKUX pekoMeHaarui» (Merogudeckue peKoOMEHAAIMU IO
CO3JJaHUI0 U PA3BUTHIO CIIYKO IIKOJbHOW MeAualuu B 00pa30BaTENIbHBIX
opraHuzanusx) [8];

. [Tucekmo MunoOpHayku Poccum ot 26.12.2017 N 07-7657 «O
HalpaBJIeHUH METOJAMYECKHX peKoMeHjauui» (BMecte ¢ «MeToanuecKuMu
pPEKOMEHJAIUSIMUA IO BHEAPEHUIO BOCCTAHOBUTEIBHBIX TEXHOJOTUU (B TOM 4HCIIE
MEJIMAIMH) B BOCTIMTATEIILHYIO JESTEIHHOCTh 00pa30BaTEIIbHBIX OpraHu3auiy) [9].

Onnum  u3 mexaHu3mMoB (CTpaTeruu BOCIHUTAHUSL SIBJISIETCS BKIIIOYEHUE
MEIMAaTUBHBIX TEXHUK W NPOrpaMM B TPOLECC pELICHHS W MPEeHOTBpaIleHUs
KOH(DJIMKTOB B YYEHHUYECKOM cpele Kak B 0Opa3oBaTeIbHOM IpoIlecce, TaK U BO
BHEYPOYHOM, BHEKJIACCHOM JIESITEIBHOCTH, B TOM YHUCJIE B COTPYJHUYECTBE C
Pa3IUYHBIMU OPTraHU3alUSIMU, PAOOTAIOIIUMU C JETHMH.

Konnenuus  pa3BuTUs  CHUCTEMBbl  NPO(WIAKTUKK  OE3HAI30PHOCTU U
MPAaBOHAPYIIECHU HECOBEPUIEHHOJIETHUX Ha nepuoa 10 2020 roga B KAYECTBE CBOUX
KJIFOUEBBIX 3a/lad MPEIyCMAaTpUBAET B TOM 4YHUCJE: CHUXKEHUE KOJIMYECTBA
MIpaBOHAPYIIECHUM, COBEPILICHHBIX HECOBEPIIEHHOJIETHUMHU, B TOM YHCJIE TOBTOPHBIX;
YKpPEIUICHHE WHCTUTYTa CEMbHU; 3allUTy I[PaB HECOBEPILICHHOJETHUX, CO3/IaHHE
yciaoBuid g (GOPMUpPOBaHHMS ~ JAOCTOMHOM  JKM3HEHHOW  IEPCIICKTHBBI,
COBEPIICHCTBOBAHME HMEIOIIUXCA M BHEAPEHUE HOBBIX TEXHOJOTUM U METOJIOB
npoduakTHIecKoil paboThl C HECOBEPIICHHOJETHUMHU, B TOM YHUCIIE PACIIUPEHUE
NpPaKkTUKA TPUMEHEHHS TEXHOJOTUM BOCCTAHOBUTEIBHOIO TOAXOJAa C Y4YETOM
s dexTrBHON TpakTUKU CcyOBekTOB Poccuiickoit ®denepanuu; a Takxke, B paMKax
pa3BUTHA €AMHON 00pa3oBaTeNbHON (BOCHUTHIBAIOIICH) Cpeabl Mpeanoaaraet
«obecrnieyeHre OpraHu3allMOHHO-METOJUYECKON TOMJIEPKKH Pa3BUTHUSL  CIIYkO
Meauanuu B oOpa3oBaTelbHBIX opranuzanusax» [10], U «coBeplIeHCTBOBaHUE
CUCTEMBl  B3aUMOJICUCTBHSI C POJAMUTENSIMH TI0O BompocaM  NMpOUIaKTUKH
acoIMaJbLHOIO MOoBeAeHUs oOyuaroruxcs» [10].
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Lenpro BHeApEHU MEIUATUBHBIX TEXHOJOTUH KaK aJIbTEPHATUBHOIO CIIOCO0a
pemieHus KOH(MIUKTOB B BOCHHUTATENbHYIO JIEATEIbHOCTh 00pa30BaTEIbHBIX
OpraHu3alui «...sBiseTcs GOPMHUPOBAHUE Y MOJAPACTAIOIIEIO MOKOJIEHHUS] HABBIKOB
KOHCTPYKTUBHOTO TIOBEACHUS B KOHQIMKTE Kak crnocoba mnpoduiIaKTUKH
J€BUAHTHOTO TIOBEJACHMS IOJAPOCTKOB, IPEONOJIEHUS MX KPUMHHAIU3ALMNY;
YKPEIUIEHUS! MHCTUTYTa CEMbH IIOCPEICTBOM BKIIIOUEHHSI €€ B BOCHHUTATEIIbHBIN
npouecc; GoOpMUPOBAHUS KOMMYHUKATUBHON KOMIIETEHTHOCTHU JIeTeH, MeaaroroB u
poautenei» [9].

[konpHasg ciuyx06a Mmeauanuu (MIPUMUPEHHs) AOJKHA OCHOBBIBATHCS Ha
JOKaJIbHBIX  aKkTax  oOpa3oBaTeNbHOM  OpraHu3aluu:  TMpPUKa3  JUPEKTOpa
0o0pa30BaTeIbHON OpraHM3aluu O CO3JaHUU CIYXKObl MPUMHUPECHHUS U Ha3HAYCHHUU
Kyparopa, I[lomoxkeHne o IIKOIBHON ciykOe Memuanuu (IpuUMUpeHUs) (CM. B
MPUIOKEHUH 1).

4. Oco0eHHOCTH OPraHU3ANUHU IKOJbHON CJIYKObI MeIHAIIUU
(mpuMupeHus)

HcTopus pa3BuTus NIKOJbHBIX CJIYy:K0 Meauanuu (npumupenus) B Poccunu
[xonpHas cmyx0a Meauanuu (OpuUMHUpeHus) — ¢GopMa OpraHu3aluu
CaMOCTOSITEJIbHOM JIESITETbHOCTH IIKOJIBHUKOB [0 OCBOCHUIO HAaBBIKOB CaMoO- U
B3aMMOIIOMOIIN B MPOIECCe pa3pelleHuss KOHPIUKTHBIX cuTyanuil. OHa mpu3BaHa
OKa3bIBaTh MOMOIIb BCEM YYACTHHKaM 0Opa30oBaTEIBHOrO Ipollecca B pa3pelieHun
KOH(MDJIUKTHBIX CHUTYyallMi, BO3HHUKAIOIIUX B 00pa30BATEIbHOM  YUPEKICHHH.
OCHOBHBIMH JICHCTBYIOIIMMH JIMIIAMH B HEH SIBJSIOTCS y4YalllUECs] CTapIIMX KIJIACCOB
— MEIUATOPBI-POBECHUKH, MPOIIEIINE CIIeIUaIbHOe 00ydeHHE 0 KOH(DIUKTOIOTUN
Y MEJIUALNU.

B konie mponutoro cronerus B 1999 r. corpyanuku O01ecTBEHHOTO 1IEHTpa
«CyneOHo-nipaBoBast pedopmay Hadyalld MPOBOJUTH MPOTPAMMbl MPUMHPEHUS TI0
JenaM, TOCTYIMAKIIUM H3 cyaa, Komuccuii mo [emaM  HECOBEPLICHHOJIETHUX,
OTZICJIOB BHYTPEHHUX JAei. B uucne paccMarpuBaeMbIX Jenl ObLJIO MHOTO TakKuX, B
KOTOPBIX YYacCTBOBAJIM HECOBEPIIEHHOJIETHHE. OJTO TMPHUBEIO K HEOOXOIUMOCTHU
HaJaXXUBAaTh KOHTAKTHI HEMOCPEACTBEHHO C OOpa30BaTEIbHBIMU OPraHU3aLMSIMU.
B3auMopnelcTBHE HANMOMUHAIO «CKOPYIO IOMOIIbY»: 3BOHOK M3 IIKOJIbI, MPHUE3]
MeJIMAaTOPOB, MOMBITKA Pa3pelInTh OJHUM MaxoM Bce mpoOiemMbl. Bckope crana sicHa
HEO0OXOIMMOCTh MOSIBJICHUSI METMATOPOB B caMuX IIKoiax. M He TOIbKO MOTOMY, 4TO
yCHETh BE3/I¢ HEBO3MOXKHO, HO W TOTOMY YTO HYKHO 3HATh CHEUU(DHUKY IIKOJIbI,
HaJaXUBaTh BHYTPEHHE CBA3M. A TJIABHOE, YTO pa3pelieHHe KOH(IUKTa TOJKHO
CTaTh OTBETCTBEHHOCTHIO CAMOM IIKOJIBI.

B navanme XXI Beka mosBunuchk mepBble llIkonapHBIE CayXOBl Menuamuu B
Mockse, Benukom Hosropoae u Ilerpo3aBojcke. Ilepen stumu ciyx6amu crosiia
3a/1a4a JOKa3aTh, YTO MPOrPAMMBbI IPUMUPEHUS B IIKOJIE BO3MOKHBI.

BoccranoButenbHble MpOrpaMMbl B IIKOJAaX pPEaM30BBIBAJIUCH B Pa3HbIX
BapUAHTAX:
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1) B3pocnbiii Beayuuii (COIMaIbHBINA MEIaror Win MCUXO0JIOT) caM MPOBOJUT
pPOrpaMMBl.

2) Bspocnplii Beaymuil NPUBIEKAET K CBOEH JESITEIBHOCTH HECKOJBKUX
HOJIPOCTKOB.

3) EcTb rpynna noapocTkoB, KOTOPbIE MPOBOJSAT NIPUMUPUTEIBHBIE BCTPEUH, &
B3pOCJBIA KypUPYET 3Ty TpyIIly: OpraHu3yeT 3Ty padoTy, a TakKe I[OMOraeT B
CJIOXKHBIX CITy4asx (HampuMmep, €clii B KOH(DIUKTE yIaCTBYIOT POJIUTEINH).

[locneguuit BapuanT ObT Ha3BaH «lLKompHONM CyX)00H HNPUMUPEHHSD.
[TonoxxuUTeNbHBIM B TAaKOM MOAXOJE K OpraHu3alluy MPUMHPUTEIBHBIX MPOUEAYP
OKa3ajiochb TO, YTO OAPOCTKHU-BEAYIIME CMOIJIA TOJYYUTh JOCTYN K TaKUM
KOH(MJIMKTaM (M pemarh uxX), 0 KOTOPBIX B3POCIbIE U MOHATUS HE UMeNH. B kauecTBe
KypaTopoB paboTtanu couuaibHble nenaroru (HoBropon), 3amecturenu aupekTopa
no YBP (MockBa), pykoBOAUTEIh JETCKOH BHENIKOJBbHOW OpraHu3alluu
(ITetpo3aBojicK), a TaKKe YIIOJTHOMOYEHHBIN 110 MpaBaM pebenka (Bonrorpan).

OnpIT mOKazaj, YTO pOJib IIKOJBHOTO «KOH(DIMKT-MEHEIKepa», KOTOPHIH
BMEIIIMBAETCS B KOH(IMKT U THITACTCS PEIIUTh CUTYalUIO MPSIMO «HAa MECTE» IO
CBOEMY YCMOTpeHHI0 HedpdeKTHBHA, 0oJiee Pe3yIbTaTUBHBIM OKa3bIBACTCS ITOIXO/T
MOCPEAHNUYECTBA C MPUBIICUCHUEM YUYAIIUXCS IIKOJIBI.

BropeiM HampaBieHueM JAESITENbHOCTU B mpouecce opranu3auuu [KoabHbBIX
ClIy’)k0O TPUMHUPEHHS CTall BOIPOC COXpPaHEHUS LIEHHOCTEW ciykObl. B kadecTBe
OTBETA MOSBUIINCH:

1) CucremMa moArOTOBKH MEAMATOPOB, BKIIFOYAOIIAsl 00y4YeHHUE, CYTIEPBU3UIO,
paboTy Ha KOMaHA000pa3OBaHME, HANMCAHWE OTYETOB, U3YUYEHHUE JIUTEpaTyphl IO
JAHHOU TEME U TIp.

2) Kny6 Bemymux, rie Beayliue OOCYXAaId CBOM Pa3JIMUHbIEC CIOKHOCTH U
yAa4uHbIE HAXOJKHU.

3) Bompocbl pekiambl CIyXObl Cpeid YYAaCTHHKOB 0Opa3oBaTEIbHBIX
OTHOUIEHUH U OOIIECTBEHHOCTH.

4) JlanbHeilliee COMPOBOXKIECHUE BEAYIIMMH CBOMX «IOJONEYHBIX» —
cBoeoOpa3HOe KypHpOBaHUE HA OMPEEICHHBINA CPOK (00bIuHO 1 Mecs).

5) Pabora B mapax «OIBITHBIN BEIYIIUH - HOBUYOK» U TIP.

B mpouecce nesTenbHOCTH ObUIM OIpENEeHbl CIOXKHOCTU: MPU OTCYTCTBHH
paboTbl ¢ KOH(IMKTAMU CiIy»)0a pHUCKYeT TpeBpaTUThCsS B KIy0d, TI€
MPEUMYIIECTBEHHO OynyT 0OCYXIaThCsl JIMYHOCTHBIC MpoOJeMbl Beaymux. Hmm
MPOCTO BBIPOJAUTHCS B «TYCOBKY.

Hemnoro nmosxe B 2004 r. B Ilepmu m JIbicbBe Hadasicss HOBBIM NPOEKT, B
KOTOPOM HIKOJBHBIC CITY>KOBI Meauanuu (IPUMHUPEHHsI) BCTPAUBAIACh B TOPOJICKYIO
cucteMy npouiIakTUKu npaBoHapyiieHuil. Ilpu sTom ciyxkba paccmaTpuBaiach
KaK:

1) momoraromas conuanu3alydyd MOJPACTAIOLIEr0 IMOKOJEHHS, IOCKOJIbKY
MOAPOCTKH, BIIAJCIONINE «OTKPHITOM KOMMYHHMKALMEN» U LEHHOCTSIMU MPUMUPEHUS
CcMOryT 0oJiee YCIENTHO B3auMOACHCTBOBATh C OOIIECTBOM;
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2) KaApOBBbIN MPOEKT JI1 COLUUAIBHBIX IEIaroroB IIKOJ, MO3BOJISIONIMN UM
OBJIaJIETh HOBOM TEXHOJIOTHEN U OBITh BOCTPEOOBAaHHBIMH Ha 0o0Jiee BBICOKOM YPOBHE
Ha pbIHKE TPY/a;

3) kak paromas ropoay HOBbIX 3()()EKTHBHBIX CHELMATUCTOB B COLUAIBHON
cdepe.

OO6cy>xxnancst Bonmpoc pabOThl MIKOJBHOW CIIyXObl Meauanuu (MpUMHUPEHUs)
MupoBbIM cyaom, munuiuen (IIJIH), KJH u 311.

Cn0XHOCTH, BBISIBJICHHBIE HA 9TOM JTarle:

XOTsl caMH MPOrpaMMbl IPUMHUPEHHS POBOJATCS TOJIBKO JOOPOBOJIBHO (T. €.
IpU SBHOM COIJaCMM CTOPOH), Ha INPEIBAPUTEIBHYI0 BCTPEUy aJIMHUHHUCTpaLUs
OOBIYHO HampaBisuia. M 3T0 HECKOJIBKO HapyIIano MPUHIMI A00poBoJbHOCTU. [lis
MPUHATUS TOOPOBOJILHOTO pPEIICHUS y YeloBeKa JIOKHA ObITh MH(pOpMAIus, KaKue
BAPUAHTHI JAIBHEHIINX NEUCTBUM y HETO ecTh. Ha mpenBapuTenbHONM BCTpede Kak
pa3 u 00CyKaJiCh pa3Hble BAPUAHTHI.

Hauunas ¢ 2005 roga mKoJapHbIE CIIyKObl MeaUauuu (IPUMHUPEHHS) HAYNHAIOT
OpraHU30BbIBATECA B pa3HbIX TeppUTOpUsX. Bcrasa 3amaya He JONYCTHUTH
IpeBpallleHue CcIy>XObl B 00y4Yalollyl0 MporpamMmy MO KOH(IMKTOJOTHH (UIPBHI,
TPEHUHTH, Jarepsi), XOTsS dTa COCTAaBJAIOLIAs SBISETCA Ba)XXHOM  YacThbIO
dbopMHUpOBaHUS KOMIETSHIINI B 00JaCTH MEIHALIIH.

Ha panHblii MOMEHT MOJENb OpraHU3allMM LIKOJIBHOM CIyKObl MeIualuu
(IpUMUpPEHUS) COCTOUT U3 CIAETYIOIIUX AIEMEHTOB:

1) B cnyx06e ectb 2 - 4 mapbl OATOTOBICHHBIX BEAYIIUX U3 YUEHUKOB IIKOJIBI
5 - 10 kiacca, B3pOCIbIii, KypUPYIOIIHH CIIy)0y U HECKOJIBKO MOAPOCTKOB B «TPYIIIIE
NOAJIEPKKW» (HarpuMmep, pucyrot crenrazersl no LICIT).

2) CraBuTcs BOIPOC: KaK B3aWMOJICHCTBOBATH CIIY>KO€ C MPOCTPAHCTBOM
mKoJbl. [l 9TOro 0o0CykKaaercs, ¢ KaKUMH CUTyallsIMU paboTaeT ciyxk0a, oTKya
nostyyaetT uHdopmaiuoo (CouaibHbIN Meaaror, sk o0palieHui, OT CBEPCTHUKOB
W 1p.) U KaKk OpU 3TOM coOMofaeTcss KOH(UIECHUMUATBbHOCTb, YTO MPOUCXOIUT B
cllyyae YCHEIIHOI0 NPUMHPEHUS CTOPOH, TJI€ U B KaKO€ BpeMs MPOBOASITCS
IpOrpaMMbl, KaK IIKOJIbHAS ClIyk0a Menuauuu (MPUMUPEHHS) B3aUMOJEHCTBYET C
KJIH u nmepgaroramu, 4To M Kak cooOmiaer o cede (pekinama). Bece 310 10MKHO OBITH
3aKpemieHo B JIOKabHOM akTe «llojojkeHne o MIKOJIBHOM ciyx0e Meauanuu
(mpuUMUpEHUS)».

3) Kak yaepxaTh HEHHOCTU CIIy)Obl M MacTepcTBO. Crojia BXOAST BOIPOCHI:
oOy4eHHsl BKIIOYass OTOOp, CYNEPBU3UIO, TPEHUHTH, JHUTEPATypy U (PHUIBMBI,
COCTaBJICHHE OTYETOB; paboTa B mape (OMBITHBIM BEAYLIHI - HOBHYOK), BOIIPOCHI
KOMaHJ1000pa30BaHus U MPOEKTUPOBAHUS CIIyKOOW CBOEro MECTa B LIKOJIE U CBOETO
pa3BUTHS. A TakKe BONPOCHl Kiy0a BEAYyIIMX, MPE3CHTALMM Ha MEXIIKOJIbHOM
ypOBHE, KOH(pepeHIHil U mp.

IpuHOUNBI CO3IaHUS IIKOJbHBIX CJIY:K0 Meauanuy (MPUMHUPEHHUA)

[TpuHLIMIIaMU CO3/1aHUs IIKOJIBHBIX CITYKO MPUMUPEHUS ABISIOTCS:

1. JIoOpOBOJIBHOCTH YUaCTHSI B I€SITEILHOCTHU CITYKOBI;
2. Buumanue K mOTpPeOHOCTSIM BCEX YYAaCTHUKOB 00pa30BaTEIbHOIO
npouecca (y4eHUKOB, YUUTENe!, pOAUTeNIeld, aAMUHUCTPALIMH U T.1.);
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Co3zanue aBTOPUTETA CITY>KOBI;
VY4eT rpynmoBbIX MPOIECCOB B IPyMIax 00yJaroNuxcs;
5. Hanuuwe mMmOATOTOBKU MO KOH(MJIMKTONOTHUU, MEIUAlUM YYaCTHUKOB
CITy OBl TPUMUPEHHUS.

B ocHOBe J1eITeIPHOCTH IIKOJIBHBIX CITYKO MeauaIuu (IpUMUAPEHUS ) JICHKUT:

° paspellieHre Pa3HOOOpa3HbIX W Pa3HOHAIPABICHHBIX KOH(JIUKTOB,
BO3HHUKAIOIIUX B 00pa3oBaTEIbHON OpraHU3alllM, MPOBEJAEHHUE MPOCBETUTEIHLCKOM
paboThI cpeii yHaCTHUKOB 00pa30BaTEILHOTO MPOIIECCa;

° MIPEOTBPAIICHUE BO3HUKHOBCHHUS KOH(JIMKTOB, IMPEISITCTBOBAHUE HX
ACKaJIalMK; oOecredeHrne (GOpMHUPOBAHUS M OOYUYCHUS «TPYMI PABHBIX» («TPYIIIHI
PaBHBIX» - 3TO TPYNIBI JIETCH, KOTOpbIe OOBEAMHEHBI I OOYyYCHHUS MPOIEIype
MeIHallii U MEAUATUBHOMY MOJAXOJY C ILEJIbI0 MOCISAYIONIEr0 MPUMEHEHUS ATHUX
3HAHUW U YMEHUU NpHU Pa3pelieHUH CIOPOB, MPEAYNPEKICHUS] KOHPIUKTOB Cpeu
CBEPCTHHUKOB, a TaK¥Ke JIJI1 paclpOCTPAHEHHUSI MTOJTYUYCHHbBIX 3HAHUW, YMEHUH U OIbITa
Cpeay CBEPCTHUKOB, MJIAJIIINX U CTAPIINX IIKOJILHUKOB);

&

L obOecrcueHue IMOMOIIH IIpU pa3pCIICHUH YYACTHUKAMHU «T'PYIIIT PABHBIX»
KOH(bJ'II/IKTOB MCKAY CBCPCTHUKAMU,
L HCIIOJIB30BAHHUC MCIHMATHUBHOI'O II0OAXO0Ja B pPaMKax pa6OTI>I I10

npoduiiakTuke O€3HAJ30pPHOCTH U OECIPHU30PHOCTH, HAPKOMAaHWH, AJIKOTOJIM3MA,
TaOaKOKYpeHUs, MpPaBOHAPYIICHUN HECOBEPUICHHOJETHUX, pPabOThl C JE€TbMU U
CEMBbSIMH, HAXOIALIUMUCS B COLUATBHO ONTACHOM IMOJIOKEHHH;

o UCIIOJIb30BAaHUE MEIMATUBHOIO TMOAXOJAa B paMkax paboThl 1O
BOCIIUTAHUIO KYJBTYpPbl KOHCTPYKTUBHOI'O MOBEJACHUS B KOH(QIMKTHON CUTyaluu U
CO3JAHUIO0 YCJIOBUM Il BBIOOpPA HEHACUJILCTBEHHBIX CTpaTeruil TOBEACHHS B
CUTYyalUsX HaIPSKEHUS U CTpecca.

B kayecTBe OCHOBHOrO MeETOJAa CBOEW pabOThl WIKOJbHBIE  CIY>KOBI
MIPUMUPEHHS] HCHOJB3YIOT BOCCTAHOBHUTEIIBHYK) MEIUALMI0, CTAHAAPTHI KOTOPOMH
pa3paboTaHbl W yTBepxJeHbl Bcepoccuiickoil acconmarueii BOCCTaHOBHUTEIIHHOM
Menuanuu B 2009 roay («CranaapTsl BOCCTaHOBUTENBHON Meauanum» [11]).

Cornacuo Ilucemy Munobpuayku Poccum ot 26.12.2017 N 07-7657 «O
HaIlpaBJI€HUM METOJAMYECKMX peKoMeHnauui» (BMecre ¢ «MeroaudyecKumMu
PEKOMEHJAUUsIMUA 1O BHEAPEHUIO BOCCTAHOBUTEIBHBIX TEXHOJOTMU (B TOM YMCIIE
MEUaluu) B BOCIHUTATEIBHYIO JAESITEIBHOCTh OOpa30BATEIBHBIX OpPraHU3ALMI)
HENbI0 OpraHU3alliy IIKOJBHBIX CIYXKO Memuanuu (IpUMHUPEHHs) Ha OCHOBE
BOCCTAHOBUTEIBHOW MEIHALMM B BOCIHUTATENbHYIO JEATEIbHOCTh 00pa30BaTEIbHbIX
OpraHu3alui sBISETCA «...(DOPMHPOBAHUE Yy MOAPACTAIOLIETO MOKOJIECHHS HAaBBIKOB
KOHCTPYKTUBHOTO TIOBEACHUS B KOH(MIUKTE Kak cnocoba mnpodHIaKTHKU
JIEBUAHTHOTO TIOBEJCHUS MOAPOCTKOB, MPEOJOJEHUS HMX KPUMHUHAIU3ALNY;
YKPEIUICHHS] MHCTUTYTa CEMbU IOCPEICTBOM BKJIIOUEHHUS €€ B BOCIHUTATEIIbHBIN
npotecc; (popMupoBaHUsT KOMMYHUKATUBHOW KOMIIETEHTHOCTH JI€TEH, MEeIaroroB u
POAUTEIIEH.

JlocTH)KeHHE TOCTaBICHHOM I1enu  O0ECleyuBaeTcss IMyTeM  PEeLICHHS
CJIEIYIOIIMX 3a/a4:
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- IITUPOKOTO uH(pOopMHUpOBaHUS MeIaroruueckoro cocTaBa
oOpa3zoBaTelbHbIX oOpranu3amnuii  Poccuiickoit ®enepaniun O  BO3MOXKHOCTSX
BOCCTAHOBUTEIBHBIX TEXHOJIOTUNA U MEIUAIIMU B BOCIIUTATEIIBHOM IEATEIIbHOCTH;

— BHEJIPEHUSI BOCCTAHOBHUTEJIBHBIX TEXHOJOTMM M  MEQualuuu B
BOCITUTATEIbHYIO  JIEATENBHOCTh  OOpa3oBaTeIbHBIX  OpraHU3aluid  MyTeM
dbopMuUpOBaHUS COOTBETCTBYIOIIMX KOMIIETCHIIMI Yy TNEJarornyeckoro cocraBa
MOCPEJCTBOM  peajiv3alldd  JIOMOJHUTEIbHBIX MNPO(ECCHOHAIBHBIX MOpOrpamMm
(mOBBIIICHUS! KBATU(UKAIIUN);

- UCIIOJIb30BAHUS pecypca IMKOJIbHBIX CIYKO MPUMUPEHUS/METUALUH TS
peanu3aluyd BOCCTAHOBUTENIbHBIX TEXHOJIOTMM (B TOM 4YHClEe MeIualuud) B
BOCITUTATEIBHON JEATEILHOCTH 00pa30BaTeNIbHBIX OPraHU3aU;

= periiaMeHTallud ¥ OpraHu3allii B3aUMOJCUCTBUS 00pa30BaATEIbHBIX
OpraHu3aliii ¢ TEPPUTOPUATBHBIMHU CIYKOaMU TPUMHUPCHHS/MEIUAIUN I UX
MIPUBJICUEHHUSI K MPOBEJICHUIO MPOLEAYP MEANAIMU U MPOrPAMM BOCCTAHOBUTEIHLHOTO
MPaBOCYyJUsi B OTHOILICHUM HECOBEPILICHHOJETHUX B paMKax BOCHUTATEIbHOU
nesitenbHoCTY [9].

[[IxonbHas coyx06a Meaualuu (IPUMUPEHHUS ) TOJKHA OCYIIECTBIISATD:

- oOy4yeHHe MIKOJIbHUKOB M TEJAAroroB 4epe3 OMNbIT PEHICHHS pealbHBIX
KOH(DJIMKTHBIX CHUTyalluii KOHCTPYKTHMBHBIM CIIOCOOaM OOIEHUS U pa3penieHus
KOH(DJIMKTOB, KOMMYHUKAaTUBHBIM YHHUBEPCAIbHBIM Y4E€OHBIM JEHCTBUSM, MPEKE
BCETO CIOCOOHOCTH TPUHUMATH COTJIACOBAHHBIC PEIIEHUS W COTPYAHUYATH CO
CBEpPCTHUKAMHM, 00JIee MJIQIIIMMHU U CTAPIIUMHU KOJIbHUKAMH, CO B3POCIBIMU;

— NEPBUYHYIO MPOQUIAKTHKY KOH(MIMKTHOTO TMOBEJACHUS B KPUTHUECKHEC
MIEPUOJIbI O0yUCHHUS JIETEH B IIKOJIC;

- NEPBUYHYIO  NPOPUIAKTUKY  MEKITHUYECKUX  KOHQPIMKTOB  MIPH
NOSIBJICHUM  HAIPSOKEHHOCTH, BBISIBICHHOW  KIACCHBIM  PYKOBOJMTEIIEM — WJIU
IICUXO0JIOTOM TI0 3aIIPOCY KJIACCHOTO PYKOBOJMUTEINS WIH POAUTENECH;

= yperyJiupoBaHue KOH(MDIUKTOB MEXy IIKOJbHUKAMHU (y4dalluMucs), a
TaKXe yYalllUMUCS U NIeJaroraMmu;

- yperyJaupoBaHre KOHPIMKTOB MEXKy MearoraMu U poIUTEIISIMU;

- COTJIaCOBaHUE MO3UIIUM U MHTEPECOB JCTEH, pOAUTENICH U Te1aroros Mo
OTHOIIEHUIO K 00pa30BaTeIbHOMY MPOIIECCY, OOJBINECH BKIIOUYEHHOCTH POJUTEIEH U
OTBETCTBEHHOMY MOBEJACHUIO JIETEH;

— BTOPHYHYIO TPOQUIAKTHKY W pabOTy C MpaBOHAPYIICHUSMU (B TOM
yucjiae Mmo jJenaMm, MEepeJaHHbIM B KOMHUCCHM IO JejlaM HECOBEPIICHHOJETHUX H
3allUTE UX MPaB);

- CJIO)KHBIM MHOTOCTOPOHHUM KOH(MDJIMKTaM MEXIy BCEMH YYaCTHUKAMHU
o0Opa3oBaTeapHOro mpoiecca (Koraa B KOHQIIMKT Tak WIM MHAY€ BKIIIOYEHBI JETH,
pPOJIUTENH, IeIaroTu, aIMUHUCTpAIUs, OpraHbl yIpaBieHUs: 00pa30BaHUEM, CPEACTBA
MaccoBOil WHGpOpMAIMK M TaK Jajee) — C MPUBJICUYCHUEM TEPPUTOPHAIBHBIX H
TOPOJICKUX CITY>K0 TPUMUPEHHSI/METUAIIH.

konpHasg ciyx6a Menuanuu (IPUMHUPEHHS]) MOXKET OBITh pa3iuyHa 10
dbopmam opranuzanuu. Ha maHHBIE MOMEHT CYIIECTBYET TPU OpraHU3alMOHHBIC
MOJIEJIH MIKOJIbHOM City>KObI npumupeHus. K Hum oTHocsTCS:
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— Ilpodunakruueckas MOJEb;
— BocnurarenbHas (megaroruyeckasi) MoJielb;
— CepBucHasg MOJICIIb.

[Ipodpunaktuyeckas Mojaenb CIyXObl NPUMHUPEHUS NPHU3BAHA CHUBHTH
KPUMUHAJIBHOCTh B TIOJIPOCTKOBOM cpefe, COACHCTBOBaTh YCTPAHEHUIO TNPUYUH
MPOTHUBOIPABHOIO MOBEJIEHUS IIKOJIBHUKOB. TakoW MOAXOJ JAENaeT UIKOJbHYIO
cyx0y  Memuanuu  (IPUMHPEHHUS)  DJIEMEHTOM  CUCTEeMbl  NMPOQPUIAKTUKH
0€3HA30PHOCTH U TPABOHAPYIIEHUH HECOBEPIICHHOJETHUX M NPHUBOJUT K
OpraHU3allMOHHOMY BCTPAMBAHUIO IIKOJBbHON CIY>KObl Meauanuu (MPUMHUPEHUs) B
COLIMAJIbHO-TIEAArOrMueckuii OJIOK IKoJIbHOM amMuHuctpanuu. lllkonbHas ciyx6a
Meauanuu (MIpUMUPEHHs) B 3TOM Cilydae paboTaeT B €JUHOM CHUCTEME C COBETOM
npO(HIaKTUKY, COIMATIBHBIM TEJaroroM, MCUXOJIOTOM W JPYTUMHU IIKOJbHBIMHU
CHEIUANTNCTAMH, 3aHUMAIOIIUMHUCS TPOOJIEeMaMi OTKJIOHSIOIIETOCS TOBEACHUS.
OddexTuBHOCTh PabOTHl CIIY>KObI OIEHUBACTCA IO KOJUYECTBY U CIIOXKHOCTHU
MPOBEJIEHHBIX IPOTrpaMM, CHHIKEHUIO «yPOBHSI KOHPIUKTHOCTHY B IIIKOJIE€, CHHXKEHUS
KOJIMYECTBA 00YYaIOIUXCS, CTOSIINX Ha PAa3HBIX BUAAX YUETa.

CraHOBACH  4YacTblO  QJMHHUCTPATUBHOW  CHUCTEMBbI  IIKOJIBI,  CIIy»k0a
MOJYUHAETCA IIKOJbHOMY PYKOBOJCTBY: COIJIACOBBIBAET C HUM BOIIPOCHI CBOEH
paboThl W OTYMUTHIBAETCS O €€ pe3yibTaTax Mepell IUPEKTOPOM WIH €ro
3amecTuTelieM. B  pamkax mnpoduIakTUYECKOW MOJENTU 3aKa3dMKOM  SIBJISIETCS
aaMUHUCTpanus wKojbl. [IkonpHas ciayxk6a meauanuu (MPUMUPEHHSs), B KOHTEKCTE
npouiiakTUYecKo Mojenu, paboTaeT C MOAPOCTKOBOM CpPEIOi, BBIMNOJHAS IO
OTHONIICHUIO K HEW MHCCHIO MpeoOpa3oBaHMs, MPOrpaMMbl NMPUMHUPEHHS] CTaHYT
JIUIIH OJHUM U3 UHCTPYMEHTOB TaKOW PabOTHI.

BocrnurarenbHas Moziens paccMaTpUBaeT CO3JaHUE CIYKObI Kak MPOSBIICHHE
JIETCKOW aKTUBHOCTH, CHOCO0 camopealn3allud JAeTedl B IO3UTUBHOM KIIIOYE.
Opranuzanusi TporpaMM MPUMHUPEHUST BBICTYNAET B KadyeCTBE KOJJICKTUBHOMU
COIMAJTbHO-3HAYUMOU JACSITEIBHOCTH, KOTOpast GOPMHUPYET YUCHUUECKUA KOJIJICKTHUB
BCcell 00Opa3oBaTeIbHOM OpraHU3alMH, HO B OONBINCH CTEIEHM KOJUICKTHB CaMOM
ciaykObl. [leHHBIM SIBISIETCSI HE CTOJIBKO MPOBEACHUE MPOrpaMM MNPUMHUPEHUS U
pElIeHHE KaKOro-TO KOH(JIMKTA, CKOJbKO IMOSBJIEHWE B IIKOJE€ OOBEAMHEHUS,
BOCIIUTHIBAIOIETO Yy CBOMX YJIEHOB BBICOKHE HPABCTBEHHBIE M JIEJOBBIE KAayeCTBa
4yepe3 MPUBJICYEHUE K COLUMAIBHO 3HAYMMOW JESITEIBHOCTH [0 pPa3pelIeHUIO
KOH(pIUKTOB. B naHHOM ciiydyae cinyk0a He paccCMaTpPHUBAETCS Kak
«MPOU3BOJICTBEHHAS] CTPYKTYpa», PEalbHO CIOCOOHAsl BIUSATH HAa KPUMHHAJIBHBIE
nporeccbl. OHa BOCIIPUMHUMAETCSI KaK BOCIHUTATENIbHAs MIPOrpaMMa — HEKOE JETCKOE
pa3HOBO3pacTHOE OO0beNMHEHHE. B 3TOM cilyyae OpraHM3allMOHHOM  IUIaHE
[lIkonpHass ciyx0a NPUMUPEHUS OCTAETCS JIOBOJIBHO ABTOHOMHOM, Oyayuu
IPUYHCIEHHON K CHCTEME BOCIUTATEIbHON pa0dOThI MIKOJBI B KAUECTBE OJHOU U3 €€
dbopwm.

B pamkax BocnuMTaTtenbHON MOJENTU, B POJM 3aKa3YMKOB BBICTYNAIOT CaMU
J€TH, 3aHUMarouIecss B ciayk0e npumupeHus. OHM TPUXOASAT B CIyX Oy HUMEHHO
BBIMIOJIHATh KOHKPETHYIO AEATEIbHOCTh, U TEM CaMbIM JAlOT € 3aKka3 Ha CBOE
pasButHe. Jletn 0o0yyaroTcsi HaBbIKaM BEJCHHS MPUMHUPUTEIBHBIX BCTped, paboTe B
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KOMaH/Ie, COBEPIICHCTBYIOT CBOM KOMMYHHUKATHBHbIE HABBIKM W HPaBCTBEHHBIE
KauecTBa, HCIOJIb3YIOT HOBBIE YMEHHUS B Pa3pelICeHUU pPEalbHBIX KOHQIUKTOB.
BocnurarenpHas MOJIENIb UMEET OUYEHb XOPOUIUE MEPCHEKTUBBI ISl Pa3BUTHUS KaK B
o011e00pa3oBaTeNbHbIX YUPEXKACHUIX, TaK M B OPraHu3alusx TOMOJHUTEIHHOTO
oOpa3oBaHUs.

CepBucHas MOJie/Ib OpraHU3alUK MIKOJbHBIX CIYK0 Menuanuu (IpUMHUPEHUS)
— 3TO OpraHu3alus ciayK0bl B paMKaXx IIKOJbHOTO CaMOYTPABJICHUSI.

denepanbHbiii 3akoH «O0 o6pazoBanuu B Poccuiickoit deneparum» Ne 273
ompeneNsieT JBa TMPUHIMIA YIOPaBICHUS 00pa30BaTEIbHBIM  YUPEKICHUEM:
eIMHOHayanne W camoymnpaieHue. M ma€t mpaBo Ha ydacTHe B yIPaBJICHHUH
00pa3oBaTeNbHBIM yUpekKIACHUEM (TO €CTh, MPABO HAa CaMOYyIIpaBJICHUE) Mearoram,
ponutensM U ydamumcs. Jlamee 3akoH mpejuiaraeT OTKPBITBIA TiEepedeHb (GopMm
IIKOJIBHOTO CaMOYIPAaBJIECHUSI W OTHOCUT OMPENEICHHE KOMIIETCHIIMM OpraHoB
caMOyIpaBJI€HUs K BOIIPOcaM, KOTOPbIE JOJKHBI ObITh OTPAYKEHBI B YCTABE IIKOJIBI.

Takum o6pa3om, camoymnpaBiieHue sBiseTcs (HopMoN ympaBiIeHHs IIKOJIOH.
Hapsiny ¢ BnacTeio nupekTopa (e€auHOHAYal ue), B IIKOJIE JOJDKHA CYIIECTBOBATh
BJIACTh YYEHHMKOB, MEAAroroB W pojautened (camoymnpasiieHue). ['paHuIlbl BIacTu
CyOBEKTOB MIKOJBHOTO CaMOYMPABJICHUS OMNPEACNSIIOTCS YCTaBOM IIKOJBI U
COOTBETCTBYIOIIMMH €My JOKaJIbHbIMU akTamMu. Dopmbl camoyrnpaBieHUS MOMKET
BbIOMpaTh camMo yuyeOHoe 3aBejeHue. Opranbl caMOyIpaBieHHS  OBIBAIOT
COBMECTHBIMH (C YYacTHEM M I€aroroB, U POJUTEJICH, U YUEHUKOB) — HAIPUMED,
COBET WIKOJIbI, TUOO pPa3ACIbHBIMUA — HANpPUMEP, YUYCHUYECKHUU COBET C y4aCTHEM
BBIOOPHBIX TIpeACTaBUTENIed oOydwaromuxcs. [JaBHBIM CMBICT CcaMOyIpaBiICHUS
COCTOMT B TOM, YTO C €r0 TMOMOIIbI0 yYAaCTHUKHU IIKOJBbHOW >KU3HU TONy4arOT
BO3MOYXHOCTh BJIMSITh Ha IIKOJBHYIO TOJMUTHUKY — KaK 4Yepe3 ydacThe B MPUHSITUU
pelieHnid, KOTOPhIMU PYKOBOJICTBYETCSI aIMUHUCTpALIS Y4€OHOTO 3aBEJICHUS, TaK U
4yepe3 COOCTBEHHYIO aKTHMBHOCTh B YIPAaBICHUM BHYTPUIIKOJIbHBIMHU ITPOILIECCAMHU.
CamoyrmpaBiieHHE J€JaeT MIKOJbHYIO JKU3Hb MPEAMETOM COBMECTHOI'O TBOPYECTBA
BCEX €€ CYOBEKTOB.

Opranel  caMOympaBlieHUsI MOTYyT 00JaJaTh MPEICTaBUTEIBLHBIMU U
UCTIOJIHUTETbHBIMU  PyHKIMsAMU. [IpencraButensHble (QYHKIIMM JAIOT OpraHam
caMOYIIpaBJICHUS MPABO YYaCTBOBATh B MPUHITHH PEIICHUN MO BOMPOCAM LIKOIbHOM
KU3HU OT HMEHHM CBOMX u30Mpareseil, Hampumep, YYEHUKOB. Takue Oprassbl,
COOTBETCTBEHHO, SBJISIIOTCS BBIOOpHBIMU. Eciu e opran camoymnpaBieHUs] HE UMEET
MPEACTaBUTEIbHBIX (DYHKIMI, TO BBIOOPHOCTH TEpecTaéT OBITh HEOOXOIUMOM.
HcnionHUTENbHBIE OpPTaHbl  CAMOYIPABJICHHS  CO3MAIOTCS ISl OpraHU3alluu
KOHKPETHOM pabOThl U MOTYT (POPMHUPOBATHCS U3 YUCIIA TOOPOBOJIBIICB.

N3 npuBeneHHOro 3/ech Marepualia CTAHOBUTCS SICHO, YTO IIKOJIbHAs CiIy»k0a
Menuanuu  (IpUMHUPEHHUS) MOXKET HMMETh CTaTyC oOpraHa  y4YeHHYECKOIo
CaMOYTIPABJICHUS C HWCIOTHUTECIbHBIMA  (PyHKIUsIMUA. OTMETHUM  HEKOTOPHIC
OCOOCHHOCTH CIYKObI TPUMHUPEHHUS: B CHCTEME IIMKOJIHHOTO CaMOYIPABJICHHUS
ciy>k0a SBISETCS HE3aBUCUMBIM, ABTOHOMHBIM OpraHOM, HE MOAYHHSIOIMIMMCS
HUKAKOMY JPYromMy OpraHy, HO TpeOyeT yCTaHOBJIEHHE C JUPEKTOPOM U
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aJIMUHUCTPALIMEH MIKOJbI MAPTHEPCKUX OTHOILIEHHUS. DTO 03HAYAET HE TOJILKO MHOU
CIIoCco0 KoOoTepaluu, HO U JPYToi YPOBEHb OTBETCTBEHHOCTH.

Cnyx0a B crtaTyce oprana camoyImpaBieHUsi OepéT Ha ceOs BCIO TOJHOTY
OTBETCTBEHHOCTH 3a pe3yJbTaThl CBOEH JnesTenbHOCTH. OpraH camMoympaBiICHUS
co3marcss A pemieHus  TpoOJsieM  YYAaCTHUKOB — IIKOJBHOTO — COOOIIECTBA,
MPEACTABIICHUS] WX WMHTEPECOB B JKM3HU MKOJbL. OIleHuBaThcs paboTa opraHa
CaMOYTIpaBJICHUS, CJIEAOBATEIFHO, OyIeT MO TeM pe3yJibTaraMm, KOTOPBIX €My
yAAJIOCh TOOUTHCS B MHTEPECAX CBOMX 3aKa3YMKOB, HAIIPUMEDP, YUCHUKOB.

3aka3 yYeHHUKOB K CIIy)kO€ NMPUMHUPEHUS COCTOUT B TOM, YTOOBI MOITYYUTH
BO3MOYKHOCTh MHUPHOTO pa3pericHus KOH(PJIUKTHBIX U KPUMHUHAIBHBIX CHUTYyaIUH.
Cayx0a, oTBe4ast Ha 3TOT 3aKa3, MPEAOCTaBIAET YyUeHIKaM Takue yciyru. Kak opran
YYCHHYECKOTO CaMOYIPaBJICHUS, CIy)k0a 0OCITy)XHBAeT IIKOJbHUKOB, KOTOpPBIC
HY’KJIAaI0TCS B TIOMOIIH B pa3pelIeHny KOH(IUKTOB.

OnenuBarbes pabora CiyxObl, CleloBaTeIbHO, OyJIeT MO TOMY, HACKOJIbKO
YCHEIIHO OHA CIPAaBISETCA C 3aKa30M YUYEHHKOB. DTO HE O3HAYaET, YTO CIIy»kOa He
Oynet paborath ¢ nHPOpMaIIUEH, KOTOPYIO MepeaaéT aMUHUCTpAIUs MIKOJIbI. DakT
corjlacsi yY€HHKA Ha Y4acTHE B NPOrpaMMe — 3TO M €CTh MOMEHT IMOCTYTUICHHUS
3aKkaza. A Kputepuil d3OPEKTUBHOCTH — CIIOCOOHOCThH CIY>KOBI CIPABUTHCA C TEMHU
CUTYaNMsIMH, KOTOPBIE K HEH MOCTYMNAIOT.

B omimume ot nmpoduiakTHUECKOW M BOCHUTATENIBHOW MOJEJEH, CepBHUCHAs
MOJIe]Tb HE HAMpaBJieHa Ha BUJIOM3MEHEHHUE AETCKOM cpenbl. OHa HE COPUEHTUPOBAHA
HA Ha 3amady MOpoQWIAKTUKA, HUA Ha 3amady Bocrnutanus. Ee 3amaga  —
YAOBJIETBOPUTH 3aMPOC PEOSIT MPETOCTABICHUEM COOTBETCTBYIOMINX YCIIYT.

Bmecte ¢ Tem, B paMKax caMOYMpaBIICHUS MOXET OBITh pa3BEpHyTa H
npoduIaKTUYEeCKasi MOJIeNIb, HO 0€3 MOJAUYUHEHUS CIYXObl Meauaruu (IpUMUPEHUS)
aIMUHUCTPALIMH IIKOJIBI.

3aKa3uyMKOM, B OTCYTCTBMM CHCTEMBI CAaMOYIpPaBJICHHUS, MOXET BBICTYIUTD
rpynna WHUIUMATOPOB CO3JaHUsl CIY>KObl TPUMHUPEHUST — Kak MPaBUIIO, JIETCKO-
B3poCias KOMaHAa, 03a00ueHHas CUTyallMeil W TroTtoBas €€ HM3MEHsTh. Bompocsl
KOMITJIEKTOBAHUS U TIOJTHOMOYHH CITY>KOBI OPUITHATBHO O()OPMIISIIOTCS IIKOJIBHBIMU
JokanbHbIMU akTamu. [IIkonpHas ciyx0a meauanuu (MPUMUPEHUSI) MOKET OBITH HE
TOJIBKO OpPraHOM YUYEHWYECKOro camoymnparieHus. OHa MOXKET OBITh OpPTaHOM
YYCHHYECKO-TIeJaTOTHICCKOTO CaMOYTIpaBieHUs (3aKa3uyMKH — YYCHUKHU U TIEIarorH,
MO0 YICHUYECKUH U TTeJarOTHIECKU aKTHBBI) C COBMECTHBIM KOMIUICKTOBAaHUEM U3
yrcna pedsST W yddTeNei; OpraHOM pOJUTENHCKOTO CaMOYIpPABICHUS - C
KOMITJICKTOBAaHHEM W3 YHWCJIa POJMTENEH MO WX JKe 3aka3zy. Bo3MOXXHBI W Jpyrue
KOMOHWHAIINHU, ¢ YIETOM TOTO, YTO OPTaHbl MIKOJLHOTO CAMOYITPABICHUS MOTYT OBITh
KaK pa3elIbHBIMU, TaK U COBMECTHBIMH.

Borpoc o pykoBoautene ciy>k0bl, CO3JaHHON B CTaTyCce OpraHa y4eHUYECKOTo
caMOYIIpaBJCHUSI, OYECHb HEOJHO3HAueH. (OYeBUJIHO, YTO B3POCIBIM HE MOXET
PYKOBOJHUTH YYEHUYECKUM OpPraHOM, TaKOW opraH JOJKEH UMETh CUCTEMY JIETCKOU
CaMOOpraHu3allii, a B3POCIBI MOXET MOMOTaTh B KayeCTBE KOHCYJIbTaHTa WIIH
Kypatopa. lyist Toro, yToObI MEepelTH K TaKOMY CIOCOOy B3aUMOJECHCTBHS, 0co00e
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3HaYeHHE MPUOOpPETaeT KOMIIETEHTHOCTh B3pOCJIOro B Bompocax (OpMHUpPOBAHUS U
COIIPOBOXJICHUS JETCKON KOMaH/IBI.

IIpu cozpanum ciayx0Obl HE B KauecTBE YYEHHMYECKOro, a B KayecTBe
COBMECTHOT'O OpraHa CaMOYIIPaBJICHUS C YYaCTHEM JETEH M B3POCIBIX JOIYCKAETCS
pykoBoacTBO LlIKONIBHOM CITY>KO00¥ MPUMUPEHUS B3POCIBIM.

CymiecTByeT BO3MOXKHOCTb CO3/IaHHSI BEPTHKAJIbHOM MOJIEIM OpraHU3alHiH
cnyx0bl mpumupenus. [llkompHas cmyx0a wMenmanuu (TIPUMHPEHUS) MOXKET
KypUpoBaThcsi MyHUIIMIIAIBHOM CTy:K00i MPUMHUPEHUS, KOTOpPasi OPraHU30BbIBAETCS
Ha Oaze lleHTpa mcuxomnoro-menarornyeckor peabuiauTa u Koppekiuu, [lerTpa
JIUArHOCTUKU U KOHCYJIbTUPOBAHUS WJIM JPYroro LEHTPa, UMEIOUIEro MCUXOJI0ro-
MEJaroruuecky0  HalpaBiIC€HHOCTb  JIEATEIbHOCTH W HMEIOIIETO0  OMNBITHBIX
CHEIUAINCTOB B 00JIACTH BOCCTAHOBUTENIbHONW Menuanuu. Pabora MyHuLMIanabHON
CIIyObl TPUMHUPEHUS] OOBIYHO MPOBOAUTCA IO JIBYM OCHOBHBIM HaIlpaBICHUSIM.
[lepBoe — oOecreueHue MOIACPKKH IIKOJBHBIX CIY»XO mnpumupenus. B manHoe
HaIpaBJIeHUE JESITEIIbHOCTU BXOJAT MPOBEJACHUE KOH(EpEeHUUU PYKOBOAUTENEH
IIKOJIBHBIX CITY’KO Meauanuu (MPUMUPEHUs), «KPYTIbIE CTONBD», CIEThI yUaIlUXCS;
OpraHu3alys KypCcOB II0 BHEAPEHHIO BOCCTAaHOBHUTEIBHBIX TEXHOJOTMU (MeTona
HIKOJIBHOM MeAMalnu), a TakXKe IpoBeleHUE OOy4YEeHHS POBECHUKOB-MEIUATOPOB
(«rpyIIIbI paBHBIX).

W BTOpOE HampaBiieHHE — peanu3auus nporpamm npumupenus. [Ipobaemsl, ¢
KOTOPbIMU OOpamarTcd B MyHUIMNAIbHYIO CIYKO0y HpPUMHPEHHUS, JOCTATOYHO
cepbe3HbIe: OPOASIKHUYECTBO, CYHUIIN/, APaKkd, BO3MEIICHHE MaTepHaIbHOTO yiiepoa,
JETCKO-POAUTENBCKUE OTHOIICHMS, CEMEWHbIE KOH(IUKTBI, pa3BObl, KOH(IMUKTHI
MEXAy Nefaroramu, rneJjaroraMu U poauTeNIsIMU, NeJjaroraMy U aIMMHUCTPALUEH.

Buenpenue mKoabHOM CiyKO0bl MeArauu (IPUMHUPEHHS) MOKET MPOXOIUTH B
HECKOJIBKO 3TamoB:

1. IlepBblii 3Tam — JAMATHOCTUYECKUN (BBISIBJIEHWE OCHOBHBIX THUIIOB
KOH(JIMKTOB, C KOTOPBIMH MPUJIETCS pad0TaTh, ONPeIeNiEeHuEe Kpyra Jiiil, KOTOpbIE 10
CBOMM JIMYHOCTHBIM KadeCTBaM, YOCKICHHUSIM CMOTYT OBITh HEUTpPaIbHBIMH TPHU
pabote ¢ KOHGIMKTHBIMU CUTYAIUsIMU U T.1I.)

2. Brtopoit stan — opranu3anuoHHbiil ((OpMUPOBaHKUE TPYIIBI YUUTEIEH,
COLIMAJIBHBIX [€/1aroroB, IIKOJIbHBIX IICUXOJOrOB, aJMHHHUCTPATOPOB C LIEJIBIO
nocienytromero ux o0yuenus). llkombHas Memumanus - 3TO  cepbe3Has
mejaroruyeckas — mporpamma, —TpeOyiomias — ymopHOl — paboOThl  MEAaroros,
aIMUHUCTPALIMK 00pa30BaTENbHBIX YUPEKIECHUNH, M camMuX JeTed, M, KOHEUHO,
CHEIUAIKMCTOB: M1€1aroroB-MeMaTOPOB U TPEHEPOB-MEAUATOPOB.

3. Tpernii stan — ydeOHO-MeTOaUMYEeCKUN (0OydeHUE aAMUHUCTPATOPOB,
NEJaroroB HaBbIKAM BEJICHMsI MEPETrOBOPOB U OTOOpa CiIy4yaeB ISl MHPOLEIYpHI
METUALINHN ).

4. YerBepThlii dTall — MHHOBAIIMOHHBIN (BHEIpPEHUE MEIUAIMU B IIKOJIE,
Hayasjao pabOThI MKOJBHOU CITY>KObI Meauaruu (npuMupenus)). OH BKIIIOYAET B ceOs
CO3/laHMe HOPMAaTHUBHO—IIPAaBOBOM 0a3bl JaHHOTO YYPEXKACHHS IO OpraHu3aluu
IIKOJIBHOW CITy>kKObl Memuaruu (nmpumupenusi): [lonoxeHnue o MIKOJBHOU ciyk0e
Meauanuu (MIpUMUPEHHUS), TOJIKHOCTHBIE UHCTPYKIIMU PYKOBOJUTENS IIKOJIbHOMN
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Cyx0bl Menuanuu (IPUMHPEHHUS) WIM KypaTtopa, BEAYLUIUX  IPOrpamm
IPUMUPEHHUS).

OnbIT OpraHu3aIy MKOJbHBIX CIYKO0 Meauanuu (IpUMHUPEHUs) TTOKA3bIBAET,
4yT0 Hanbosee 3 (HEKTUBHON CTPYKTYPOl MOKET OBIThH CIICTyIOIAs:

Hanuuwne B mikose 2 - 4 nmap moAroTOBJICHHBIX BEAYIIUX U3 YYEHUKOB (OOBIYHO
310 ywamecs 7, 8 u 10 kiaccoB), B3pOCHbId, KypUPYIOLIMI CIyK0y, U HECKOJIBKO
MOJPOCTKOB B «TpymHne MOAACPKKW». [lOoAPOCTKM W3 «TPYIIBI  MOAJCPKKIDY
MIOMOTAIOT B3aMMOJICUCTBHUIO IIKOJHLHOTO KOJJISKTHBA W CIIYKOBI: Y4YacTBYIOT B
MPOBEJCHUN MNPE3CHTALNI Tepe]] NIKOJIbHUKAMU, PUCYIOT CTEHTa3eThl, €CJIIH BUJAT
CCOPSILIUXCS, TO PACCKa3bIBAIOT UM O CIIY»0€ U MPUBOAAT UX TY/a.

B nepuon craHoBiIeHUs IMIKOJBHOM Cy>KObl HeoOXoaMMa oOpraHu3alus
oOyYeHHUs CTaplICKJIACCHUKOB MPOBEACHUIO MpPOrpaMM MNPUMHUPEHUS YYaCTHUKOB
KOH(IUKTOB (mporpamma OOyYEHHsI «TPYIIT PaBHBIX»). 3aHATHUS MOTYT IPOBOJIUTH
CHEIUANKCTBI, CaMHu TMpolleamue oOydeHue (ydurTess, COLHMalIbHbIE I[€arory,
IIKOJIbHBIEC TICUXOJIOTH, aJIMUHUCTpATOphl). BriosHe pazyMHO MpeIoNoxKUTh, YTO
0Oy4EeHHBIC IITKOJIbHUKN — MEAUATOPHI OyAYT MEPUOINIECKU BHIOBIBATH (3aKaHUNUBATH
IIKOJIY, MEHSTh MECTO KHUTEJIbCTBA U T. [I.) U3 TPYIIIBI U JUISI TOAAECPKAHUS CITYKOBI
NPUMUPECHUST B paboyeM COCTOSHHHM HEOOXOJIMMO MPOBOJIUTH TakKoe OOydeHue
€XXEro/IHO.

IMopsaaok opranu3anum J1esiTeJbHOCTH MIKOJbHOM CJIYKObI MeIHAIIUH
(mpumMupeHnsi) B 00pa3oBaTeJIbHOM YUYPeKICHUM:

1. IlpuHsATHE aAMUHHCTPALMEN IIKOJBI PELICHHS O CO3JaHUHM ILIKOJbHOU
ciy>k0bl Mmeuanuu (npumupenns) (nanee — HICM(IT)).

a) o0cyXJeHue BOIpoca C aJIMHUHHCTPATUBHOM KOMAHIOM, MeAaroruyeckKum
KOJUIEKTUBOM JIAHHOTO PEIICHUS;

0) omnpeneneHue kanauaaTypsl kyparopa HICM(IT);

B) OpraHu3anusi 00y4eHusl.

2. BxitoueHue B TOHDKHOCTHYIO MHCTPYKIIMIO COTPYIHHUKA — KypaTopa CIIyKObl
00s13aHHOCTEM 10 OpraHu3aluy padoThl U JaTbHENIIEMY PA3BUTHIO CITYKOBI.

3. [lognucanue nmprkasa 0 CO3MaHUU CITYKOBI.

4. Pa3paboTtka u yTBepkiaeHue llomokeHHs MIKOJIBHOW Ciy>K0e Menuanuu
(mpuMupeHus).

5. Anamu3 uHpopManuu O KOHQIMKTaAX M crmoco0ax pearupoBaHUs Ha
KOH(MIUKTBl (YUCIO KOH(MIUKTOB, YHCIO aAJMUHUCTPATHBHBIX BMEIIATEIIbCTB,
OTHOILICHHE MEeIaroroB K KOHPIUKTAM).

6. Undopmarmonnas KOMIaHus;:

- Nudopmarmonnbie cooOmeHus (Mpe3eHTalum) sl MoJy4eHus: 0100peHus u
MOJIJIEP>KKU MEAaroruueckoro KOJIJIEKTUBa (KJIIAaCCHBIX PYKOBOAUTENEH);

- Uudopmarmonnbie coobiieHus (Mpe3eHTaIun) s TOJyYeHUs 0JI00peHUs U
MOJJEPHKKHU POIUTENEH;

- Undopmarmonnsie cooOiienns (Mpe3eHTaIuu) s MOTyYeHus: 0JI00peHus 1
MOAACPKKU YUCHUKOB;

- Beinmyck nH(pOpMaIMOHHOTO CTE€H/a, JIaKaTa WJIK CTaThU B IIKOJBHOM rasere
o co3aanuu LIICM(IT), Ha caiiTe MIKOJIbI.
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7. llpuneuenue k padore LLHICM(IT) mkogbHUKOB:

- OT00p MIKOJIBLHUKOB HAa ydacTue B 6a30BOM CEMUHAPE;

- [IpoBenenune 6a30BOro ceMuHapa;

- Coznanmne kiy0a TPUMHUPEHHS] W PEryJSIPHBIE BCTPEUU JETCKO-B3POCION
KOMaH bl IIKOJbHOU CITY>KObl MeTUAINU (IPUMUPEHUSA).

8. OO6cyxnenne u (QopMyTUpOBaHHE KOMAHJIOW CIIYXKObl TPUMHUPEHUS
LEHHOCTEH, KOTOpBIE CITy>K0a COOMpaETCsi HECTH B CBOIO IIKOJTY.

9. HopaboTka W TpUHATHE JOKYMEHTOB (Ha OCHOBE THUIIOBBIX),
pETJIaMEHTUPYIONINX paboTy cioyXObl (OKypHall PpPETUCTpAi  KOH(IMKTHBIX
CUTYaIINi, TPUMUPHUTEIbHBIN JTOTOBOP, PETUCTPAIIIOHHAS KapTOYKa U TIp.).

10.PabGoTa ciry»0bI 10 pa3penieHuIo MOCTYMAIINX KOHPIUKTHBIX CUTyaIlui B
COOTBETCTBHH C NOPAIKOM. BefieHre perucTpalilioOHHOTO KypHaia JUIsl AajbHEHIIero
MoHHMTOpUHTa. Hamncanue ot4eToB no opme.

11. OOGcyxneHue ¢ aAMUHUCTpALMEl M MenaroraMd pe3yiabTaTOB padOThI
ciyx0bl, myTei ee ynyumienus u Bausgaus LLICM(I1) na mikody.

12. O6001IeHNEe W aHAJIU3 OMBITA. 3alIOJITHEHUE MOHUTOPHUHTA PaOOTHI CITY>KObI
U «CpEe30B» KOJIMYecTBa KOH(PIMKTOB U CIHOCOOOB pearupoBaHHs Ha KOH(JIHMKTHI B
mkosnie. UrtoroBas omeHka 3(G(EKTUBHOCTH ACATENBHOCTH IIKOJIBHOM —CITYKObI
MeIuauu (MPUMUPEHUS).

5. MeauaTuBHbIE IPOrPaMMBI

BoccranoBurenpHas ~ MeAauanus B IIKOJBHBIX — CHYX0ax — MeIuaIuu
(mpuMHpeHus) peanusyercs B pa3nudHbix popmax. B 3aBucuMocTy 0T 0cOOEHHOCTEM
MPOU3OLIEAIIET0 KOH(IMKTA, KOJUYECTBA €ro YYacTHUKOB BBIOOpP MeEIUaTOpPOB
MOXXET OCTAaHOBUTBCS HA OJHOM M3 CYLIECTBYIOIIMX MPOTpaMM HPUMHUPECHHUS:
nporpaMma MNPUMHUPEHUS JKEPTBBI M OOMIUMKA; KpPyr COOOIIecTBa; cemeiiHas,
IIKOJIbHASI WJIK OOILIeCTBEHHAs] KOH(GEPEHIs, KPYTH 3a00THl.

1. Ilpozpamma npumupenus y3ncepmewt u 00UOUUKA

Takas nporpamMma MOKET OBITH HCIOJIb30BaHA IS pELIEHUs OOJIBIIOTO
KOJMYECTBA CHUTYyallMi: Kpaxu, KOHQIMKTHI, XyJIUTaHCTBO, BBIMOTATEIbCTBO,
BaHJAJIN3M, TO €CThb 3TO MOTYT OBITh KaK KOH(JIMKTBHI, CBSI3aHHBIE C HapyLICHHUEM
HEKOTOPBIX MOPAJIBHBIX HOPM, TaK U HOPM YT'OJIOBHOIO mpaBa. Bcrpeuw epTBbI U
Oo0MUMKa WIMLOM K JIMILy» HamnpaBlieHbl Ha CO3/laHWE YCJIOBMM Ul MPEOOJICHUIM
NoCNeACTBUM KOH(IMKTAa (MX HEWTpalu3allud WM YCTPAaHEHHS) CUJIAMHU CaMUX
YYACTHUKOB cuTyaluu. Takas nporpaMma npoBOAUTCS NPU JOOPOBOJBHOM COTJIACUU
CTOPOH, TpPHU YCIOBUH, UYTO OOWAYMK TMPHU3HAET CBOIO OTBETCTBEHHOCTH 3a
CllyyuBOIEECS M  XO04eT (YTO  yCTAaHABIMBAaETCAd IOCPEIHHMKOM B  XOJE
MpeaABapUTENbHbBIX Oeces]), HACKOJIbKO BO3MOXHO, UCIIPABUTh CUTYAIHIO.

B xone Takux BCTpeu Kaxk[ash CTOpOHA MMEET BO3MOXKHOCTh BBICKA3aThCsl, a
BEAYILIHUHN IIOMOIaer:

— JOCTMYb B3aMMOIIOHMMAaHUS IO MOBOJY NPOUCHIEAIIEro, NPUYHUH, €r0
BBI3BABILINX, U NOCJIEACTBUN JJIs1 HOTEPIIEBUIETO;

— 00CyIUTh U cPOPMYTUPOBATH MOPSIAOK BO3MEIIICHUS yIliepoa;
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— c(hOpMyYIUPOBATH IJIAHBI O U3MEHEHUIO KOH(DIUKTHOW CUTYaIUH.

[Tono0OHbIe TpOrpaMmMbl HEOOXOAUMBI JIJIS:

— paszpemnieHusi KOH(GIUKTHON CUTyallMi MYTEeM MPUBICYCHUS K aKTUBHOMY
Yy4acTHUIO B 3TOM MPOIIECCe NMOCTPaJaBIIEr0 U OOMIUNKA, a TAKXKE UX POJICTBEHHUKOB,
IPEBPALLECHUE CTOJKHOBEHUS MEKIY JIOJbMU B KOHCTPYKTHBHBIN ITPOLIECC PELICHHUS
uX npoodseM;

— OCO3HaHHUS OOWMIYMKOM CBOCH OTBETCTBEHHOCTH 3a HAHECEHHBIH Bpel,
oOecrieyeHne CpaBHUTEIBHO OBICTPOrO BO3MEILIEHUS Bpeia MOTEPIIEBIIECH CTOPOHE;

— BBIPAXEHHE YYBCTB YYACTHHUKOB, CHITHE OTPULATEIBHO OKPAIICHHBIX
MICUXOJIOTUYECKUX COCTOSIHUM U OCBOOOXKICHHS OT POJIEH «OKEPTBBI» U «XYJIUTaHA;

[Topsinok npoBeAaeHUs! NPOrpaMMbl IPUMHUPEHUSI AKEPTBBI U OOUTUHKA!

Irtamn 1. [loaroroBureanLHbINH

3agaun MeauaTopa:

. [TonyunB uHdopmainuio o0 ciayyae, ONpEeAeNUThb, MOAXOIUT JIU OH IO
KPUTEPUSM JJIs1 pabOThI C UCIOJIb30BAHUEM BOCCTAHOBUTENBHBIX ITPOTPAMM.

Kpurepun, 1o KOTopbIM ciiydail MOXeT ObITh IPUHSIT HA MEJIUALIUIO:

— CTOPOHBI KOH(IIMKTA (KPUMHUHAIILHON CUTYAIlUN) U3BECTHBI;

— B CIyyasiX, I7leé €cTb OOMJUMK U HOCTpaJaBIIUi, OOMIUMK MPU3HAET CBOIO
BHUHY (WM, KAK MUHUMYM, CBO€ Y4aCTHUE) B CIyUHBIIEMCS.

. Ecnu neno yxe pazOupaercsa B opuIMaIbHBIX opraHax (HOJIUIMS, CYyI
nnu KJIHu3Il), BbIACHUTH, Ha KaKoW CTaguu pa3OMpaTesibcTBA HAXOIAUTCS NIEN0 U
KAKOBBI FOPUINYECKHE MTOCIIEICTBHS B CIIy4ae YCIENTHOTO MPOBEAEHUS IPOrPAMMBI.

. Cs3aTbcst €O CTOPOHaMH 1O TeleoHy WM HMHBIM CIIOCOOOM W
JIOTOBOPUTHCSI O TMPOBEACHUM WHIUBUIyaIbHOW BcTpeud. Eciaum ydacTHHKaMu
KOH(DJIMKTA SIBISIIOTCS HECOBEPIICHHOJETHUE W JAHHBIA ClIy4yall paccMaTpHUBaeTCs
IPaBOOXPAHUTENbHBIMU OpraHamu, cyaoM uinu KJIHu3Il, To menuarop (00s3aTenbHO
B3POCIIBIN) cHayana CBSA3bIBACTCS C 3aKOHHBIMU IPEACTABUTEIIAMHU
HECOBEPILIECHHOJIETHUX.

. V3HaTh Kakve Mepbl 10  YPEeryJIHpOBaHUIO KOH(MIUKTAa  yxKe
OpeanpUHUMAIUCH (OBLJIO JIM KaKOe-TO pearnpoBaHUE IEAaroroB, aJMUHHUCTpAIUH,
POAMTEINIEH U K UEMY MPUBEIIO)?

. OnpenenuTh KaKOBBI IEPCIEKTUBBI JAIbHEMIIEr0 pa3BUTUS CUTYALMH B
3aBUCUMOCTH OT YCII€Xa WM HEeyCIlexa MEeIHALIH.

MenuaTop MOXKET OTKa3aTbCid OT MOPOUEAYpbl MEIUalUU, €CId HET
YBEPEHHOCTH B TOM, YTO OH MOXET 00eCreyuTh 0e30MacHOCTh CTOPOH, €CIIU €CTh
CTPEMJIEHHE CTOPOH MCIOJIb30BaTh IPOrPaMMy B CBOUX LIEJISIX.

MenuaTop AOMKEH 3HaThb O TOM, KaKMe€ SMOLMOHAIbHBIE COCTOSIHUS MOTYT
OBITh y OOMIYMKA U KEPTBBL, 3HATH O NOTPEOHOCTIAX OOUTUUKA U KEPTBHI.

IHoTpedHOCTH XKEPTBBI

XKeptBa MOXKET 4YYBCTBOBaTh TPEBOTY, HEYBEPEHHOCTh B cebe, cCTpax,
arpeccHro, HeIOBEpUE K OKPYKAIOUIUM, KEPTBA MOMKET HAXOAMUTHCA B HM3OJISLUU.
YenoBeka, OKa3aBIIETOCS KEPTBOM, MOTYT MYy4YHUTh BOIPOCHI JTUYHOM O€30MacHOCTH
(HE MPOM30MAET JU 3TO CHOBA), PUYMH CIOKHUBLIEHCA CUTyallUH (IMIOYEMY 3TO
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MIPOU3OIILIIO CO MHO#?), OTHOIIEHUI MEXYy JIObMHU (MOMXHO JIM JIOJSM J10BEPATH?),
OH COMHEBAETCS B TOM, YTO CIIPaBEUIMBOCTh CYLIECTBYET.

UYro xouer xeprBa?

Tunuuable MOTPEOHOCTH KEPTB, C KOTOPHIMU MOXKET paboTaTh Imporpamma

IIPUMUPEHUS:
1. BoccranoBuTh 4yBCTBO COOCTBEHHOM O€30M1aCHOCTH;
2. [Tomyunts BO3MemieHue ymiepba (MOXET OBITh Nak€ HE B TOJHOM

o0beMe, TMOCKOJIbKY YacTO JIIOJEH MHTEPECYeT YHCTO CHMBOJMYECKUM aKT
BO3MEINICHUSA);

3. [Tonyunts oTBeT Ha Bompoc: «llouemy maHHas cuTyanus mpousonuia u
UMEHHO cO MHOW?» wuin «lIpaBoHapymuTens MMeeT 4YTO-HUOYAb MNPOTUB MEHS
JMYHO?» (UJIM HA APYTHE BOIPOCHI);

4. Pacckazatb CBOIO TOUKY 3p€HHUs Ha IPOU3OLIEIIIIEE;

5. VYyacTBOBaThH B OyAyIIEM Pa3BUTHH 3TOW CUTYAIUU C TEM, «Y4TOOBI ATOTO
HE TTOBTOPMJIOCH». TO ecTh U B OyAyIieM HapyIIuTeNst U Oy ayIeM caMmoi )KEPTBHI,

6. YO6enutbcsi, 4TO HUKTO HE OyAeT MCTUTh. BO3MOXHBI U JApyTHe
BApUAHTBHI.

IHoTpedHOCTH 00MIYHKA

OOUIYMK TOXXKE MMEET CBOM MOTPEOHOCTH. B OoTiIMYMM OT MHOTHUX APYTUX
CHOCOOOB  pelleHusT KOH(DJIMKTOB MeAMalMsl MO3BOJIAET YAOBIETBOPUTH ITH
NOTPEOHOCTH.

Kak Tonbko 00MIUMK HAYMHAET YYBCTBOBAThH arpeccHi0 B CBOW ajpec, TO OH
HAYMHAET U3BOPAUYUBATHCS M YXOJIUTh OT OTBETCTBEHHOCTH.

OnpaBaaHus, UCMOIb3yEMbIE MAJIOJIETHUMHU MTPABOHAPYLIUTEISIMU:

- OTpPHUIIaHHE CBOEH OTBETCTBEHHOCTH (Hampumep: «S He Mor HUYero ¢ codoi
MOJICIaTh ).

- OTpulLlaHuE HaHeceHus Bpena («Emy poaurenu eme KynsT, OHU GoraThiey).

- oTpullaHue kepTBbl («OH caM HAIPOCHUIICS WM caM BUHOBATY).

- 00BUHEHHE 00BUHSAIOIUX («OHU HE MPaBbl WK HE CIPABEIJIUBBIY ).

- MOpHU3BIB K BBICIIEH CHPaBEIMBOCTH («ITO OBUIO CAEIAHO W3 JIyUIIHX
NOOYXACHUIN).

Heo0xoaumo npHBECTH MOCTENEHHO OOMIYMKA K MOHUMAHUIO CBOE BUHBI B
MPOUCXOJISIILIEM.

DTarnbl U3MEHEHUS OCO3HAHUS CUTYAIIMH OOMIUYUKOM:

- OTpunanue.

- YrpeI3eHus coBecty, HO ¢ onpaBaanusMu («JIA..., HO...»).

OOumuuKK UIyT «OBICTPOTO  pEIICHUS», YTOOBI TOCKOpee 3a0bITh
MIPOUCIIIECTBUE.

- Packasnue.

OOUIYMKN CEephE3HO PACCMATPHUBAIOT CBOE MOBEACHHUE U JTOOPOBOJBHO OEpyT
BCIO OTBETCTBEHHOCTh 3a COJESHHOE 0e3 BCAKuX omnpasaanuil. Ha sToil cragum
OOM/IUMKHU HCIBITHIBAIOT COOCTBEHHYIO OO0Jb, T.K. OCO3HAIOT Kakyl OOJb OHU
OPUYMHWIA JAPYroMy uejoBeKy. MM HeoOXoguMo HE TOJIbKO BBIIUIATUTH
KOMIIEHCAIIMIO, UM TaK)Xe HE00X0JuMa MOMOIb, YTOObl U3MEHUThH CBOE MOBEJICHUE,
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yero Obl 3TO He cTomino. Hacrosiee packasHue mpoucXouT TOTa, KOraa oOuT4YuKU
NpEeANPUHUMAIOT KaKUe-TO IIaru, YToObl TOKa3aTh CBOIO TOTOBHOCTh U3MEHUTHCS.
Kenanue nonmpocuTh NpoIieHus: 6e3 OoroBOPOK.
Urto xoueT oOuTInK?
Tunuuable MOTPEOHOCTH OOUAUNKA, C KOTOPHIMU MOKET paboTaTh mporpamMmma
MPUMUPECHUSL:

1. XoueT coxpaHUTh KOHPUIACHITUATHHOCTD B Pa3pEIICHUH KOH(IINKTA;

2. Xouet uzbexaTh HaKa3aHUs (MMIOCTAHOBKHU HA YYET, OTIIPABKU B TIOPbMY U
mp.);
XodeT u306aBUTCS OT KJIeHMa «XYJIUTaHa» U OTBEPIKEHUS;
CtpemuTcsi BEpHYThCS B OOIIECTBO;
JKenaer yBUIETH peanbHbIC IMOCIEICTBUAS CBOUX JACHCTBUA W 3a4aTh
MOTEPHEBIINM BOMPOCHI;
6. Xouer wHCHpaBUTHh COJESIHHOE (M B I€JIOM MOJYYUTh BO3MOXKHOCTh
IPOSIBUTh AKTHUBHYIO TO3UIIMIO [0 OTHOIICHHID K CHUTYyallud BMECTO
OXKUIaHUs);
7. XO04eT «He CTaTh Bparamm»;
8. Xenaer noHEeCTH 10 BTOPOI CTOPOHBI CBOE MHEHHUE, CBOIO MO3UIIHIO.
Jramn 2. Berpeya co ctopoHoi
llepsas ¢aza. Co3znanue OCHOBBI JUIsl Avayiora 3ajada: MPeACTaBUTh ceO0s U
MpOrpaMmy.

Onna u3 HanboJsiee BaKHBIX 3a/lady MEIMaTopa — CO3JIaHue A00poKeIaTeIbHON
u Oe3omacHoi armocepbl BO BpeMsi BCTPEUHM. ITOMY TIOMOTAeT TMOHSATHOE
MPEICTaBIICHUE MEIUATOPa, B KOTOPOM OH COOOIIAET:

nhw

. KTO OH U €T0 pOJIb B JIEJIE;
. poJib U GYHKIIUU OpTaHU3AINH, KOTOPYIO OH MPEJICTABIISET;
. €ro B3aMMOOTHOILIEHUS CO CTOPOHAMM.

Bapuant npencraiienus

«JloOpeiit genb! Menst 30ByT (mpeacTaBUThCs). S mpuilen Mo MOBOIY
cutyarmu (...). MHbopmammio o Held Ham mepeman (Ha3bIBacTe 4EIOBEKA WIIH
opraHu3zaiuio). I — Beymuii mporpaMm BOCCTAHOBHUTENIbHON MeaHaluu (MeauaTop)
B lllxonbHOU ciyx0e Meauanuu. Sl He mpeAcTaBligl0 HU OJHY U3 CTOPOH, TO €CTh 5
HE cleloBaTenb, He OOBUHHUTENb, HE aJBOKAT M HE coBeTyuk. Hama opranuzarus
(cmy>x6a) moMoraer yyacTHUKaM KOH(DJIMKTa OpraHu30BaTh IUAJIOr JPYT C APYrOM U
caMHM HaWTH BBIXOJ M3 KOH(IJIMKTa O€3 NMPUMEHEHUs HAaCWIMs. YdacThe B HAIUX
nporpamMmax J100pOBOJIBHOE, IIO3TOMY B KOHIIE pa3roBopa Bbl CaMM IPUMETE
peuieHue, Oyzaere M Bbl B HEMl ydacTBoBaTh. Ham pasroBop koH(UIEHIMANEH, TO
ecTb s He OyJy pasriamaTh HUKaKyl0 HHQOpPMAIMI0 KpPOME BAIIEro pPEeUICHHUs
y4acTBOBaTh WJIM HE y4acTBOBaTh B HAIKX IIporpaMmax M COIJacOBaHHBIX ¢ Bamu
BOIIpOcax K Jpyroil cropoHe. Ho ecnm MHe cTaHET H3BECTHO O TOTOBSIIEMCS
IOpECTyIJIEHUU, 5 Oyny o0s3aH COOOUIUTh AAMUHUCTPALMM IIKOJIBI JJIS €ro
IPEIOTBPALLICHUS.

[logoOHOE BCTyIUIEHHME CO3JA€T y 4YEJIOBEKa YYBCTBO O€30MACHOCTU H
NOHUMAaHUE, 3a4eM MEAUaTOp K HEMY MpHUIIEN. 3aTeM MEAUATOp MPOCUT paccKas3aTh,
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KaK 4YeJIOBEK BUJMT IMpou3olleauiee coobTue. Menuarop ciymiaer, NoAaepKUBacT
JIOBEPUTEIbHBIA ~ KOHTAKT, IIOMOTAeT CaMOMYy  YEJIOBEKYy JIyylle IOHSTh
MIPOU3OLIEAIIIEE.

Bcerpeuy ¢ yenoBekoM HyXHO MPOBOJUTH B CIIOKOWHOM 0OCTaHOBKE (JIydIle B
MOMEIICHUH CIY>KObl MEIUaluu), KOTJa BOKPYI HUKOTO HET M YEJIOBEK HHUKYy/a He
toponutca. K ydammMmcs-menuaropaM y4YacTHUKOB KOH(JIMKTa, Kak MpaBuio,
MPUBOJMUT KypaTop CIIyXkObl, MOCKOJbKY €My IMpOIlE PEIIUTh OpraHU3aIlMOHHbIE
BOIPOCHI (T7e, B KaKOoe BpeMs U ¢ KeM OyJIeT BCTpeda) U OH OTBEYaeT 3a TO, YTO
yyamuica goiper o wenuaropa. Ecium B kOHGIMKTE eCTh OOUTYMK U
MOCTPAJaBIINK, HAUUHATD JIy4Ille CO BCTPEUU C OOMIUYMKOM, YTOOBI B CIIy4yae OTKa3a
OoOMTYMKA TMOCTPAAABIINN HE MOIYYHII TOMOJHUTEIBHYIO IICUXOJIOTHYECKYIO TPaBMY.
Kpome Toro, mist moctpanaBiiero oObIYHO OYEHb Ba)KHO 3HATh, UTO OOMIYUK XOYET
BCTPETUTHCS ISl CHOKOMHOIO KOHCTPYKTUBHOTO Pa3roBopa, 4eM NOATBEPKIAET CBOE
kKemanue paspemuth KoHhnukt. Ecam moctpanmaBmiuii oOpaTuics cam, MEAHaTop
HAaYMHAET MPEBAPUTEIBHYIO BCTPEUY C HUM.

Ecmu Bbl HE 3HaeTe MHEHMs IPOTHUBOIIOJIOKHOM CTOPOHBI, MOXHO CKa3aTh:
«IIpennonoxkum, npyrast CTOpOHa coryiacuiack. YTo B 3TOM cityyae pemuTe Boi?»

Bmopas ¢paza. llonumanue cutyamnum

3amava: MOHATH CAMOMY M IOMOYb MOHSATH YYaCTHUKAM KOH(MIWKTA pa3HbIe
aCIeKThl TPOU3OLICAIIET0, BAXKHBIE C TOYKM 3PEHUS CaMUX YYacCTHUKOB U
MIPUHLUIIOB BOCCTAHOBUTEJIBHOW MEIUALUU.

Bo3moxHbIE 1ECTBUS MeAUATODA:

l. OO0cyxaeHue CUTyaluu:

. [Tomoub 4YenoOBeKy paccka3aThb O HpPOHU3OIIEAINIeM KOH(IUKTEe (B TOM
qHclie O APYTUX YYaCTHHKAaX W BTOPOM CTOpPOHE KOH(IJIMKTA, O CBOMX COCTOSHUAX U
YyBCTBaX, O CBOEM OTHOLIEHUH K MPOU30LIEANIEMY U €r0 MOCIEACTBUAM, a TaKkKe 00
OTHOUIEHUSX C JPYyrod CTOPOHOM 10 KOH(MIMKTA M BO3MOXHBIX OyIdyIIUX
OTHOIICHUSX U T. II.);

. [ToHsTh, UTO OECTIOKOUT YEJIOBEKA, YTO JIJIsl HETO SIBIISIETCS BAXKHBIM;

. [Tomoub denoBeky camoMmy pa3o0paThCs, UYTO [JIi HErO SBIISETCS
HamOoJiee BaXKHBIM B TOM, YTO MPOU3OLLIO (MU B TOM, Kak COOBITHSI MOTYT
pa3BUBaThCA JAJbLIE);

. B cayuae HEOOXOOUMOCTH TIOMOYb TIEPEKUTH CHJIbHBIC UYBCTBA,
MEIIAIOIINE YEJIOBEKY MOHSATh CUTYallUI0 M UCKATh BBIXO/I U3 HEE;
. OOCyuTh LIEHHOCTHM 4YEJIOBEKa, CTOSIIME 3a €ro Ccrnocodoamu

pearupoBaHus Ha KOH(JIMKT, paccka3aTb O UEHHOCTSIX BOCCTAHOBHUTEJIbHON
MeUaIu.

2. O0cyx1eHHE MOCIEICTBHI:

. OO0CynuTh, K KAKMM HEraTUBHBIM IOCJEACTBHUSAM ISl BCEX YYaCTHHUKOB
yKe TMpuBeNna cuTyalus (WId ene MOXKET NpPUBECTH B Oyayuiem, eciid He
MPEANPUHUMATD LIATOB 10 €€ PELIEHUIO).

. [TogBecTn mpeaBapuUTENbHbIE WTOTU (PE3IOMUPOBATH) M TNEPEUTH K
IIOMCKY BapUAHTOB BBIXOJA.

Tpemuws ¢aza. Ilorck BapuaHTOB BbIX0/1a
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OcHoBHast 3amada 3TOM  (as3pl: TOJAEPKAaTh  NPUHATHE  CTOPOHOMN
OTBETCTBEHHOCTH 32 BOCCTAHOBUTEIIBHBIN BBIXO]] U3 KOH(IIUKTA.
OO0cyxaaemble BOIPOCHI:

. Kakne BBIXOJbI BO3MOKHBI W3 CO3JABIICKCS CUTyallud U K Ka-KUM
MOCJIEICTBUSAM 3TH BBIXOJbI MOTYT IIPUBECTU?

. [TerTasics A caMm pa3pemiuTh KOH(JIHUKT, BCTPETUTHCA CO BTOPOM
CTOPOHOM ISl IEPETOBOPOB?

. Kakwue ecTb BapuaHThI 3aryaxuBanus Bpeaa’?

. [Ipu Oecege ¢ 0OMAYMKOM: B Cilydyae BO3MEIICHUS POJUTEIISIMU

MaTepUualibHOr0 yiepba W JApYyrux TpaT poAUTENied (Hampumep, Ha aJIBOKaTa)
0o0CcyIuTh, B 4eM OyJeT KOHKPETHBIN BKJIAJl MOAPOCTKA B 3arjia)kKUBaHUM Bpenaa, B
YaCTHOCTH, KaK OH OyJIeT BO3MEIIATh TPAThl POAUTENCH?

O06cyxaeHne BO3MOKHOCTEW MeTUallUu:

. OOcyauTh IUIaHbl MOJAPOCTKA Ha Oyayllee W BO3MOXKHYIO MOAIEPKKY
ATUX IIJIAHOB CO CTOPOHBI POAUTENEH, Apy3€el U OJIU3KHUX;

. Pacckazate 0 BcTpeue co BTOpOW CTOpPOHOM (ecimm OHa ObLIA) WIH O
BO3MOKHOCTH TaKOU BCTPEUH;

. OOcyauTh BCTpedy CTOPOH (OPUMHUPHUTEIBHYIO BCTpeUy)  Kak
BO3MOXXHBIM BapuaHT BbIXOJa U3 KOH(IMKTA (MpH YCIOBHH, YTO BCTpeda OyneT
OpUEHTHpOBaHA Ha B3aUMOIIOHUMAHUE M TIOMCK pEUIeHUs, YCTPaWBAIOLIEro BCEX
y4acTHUKOB). [ToguepKkHyTh, YTO TJIABHBIMU HA TaKOW BCTpPEYE ABJISIIOTCS CTOPOHBI, a
MeuaTop obOecrneurnBaeT KOHCTPYKTHMBHOCTh JHUaliora U 0€30MacCHOCTh yYaCTHHUKOB
BCTpEYH;

. [IpensioxuTh cHopMyIHpOBaTh MEPEUCHH BOMPOCOB, KOTOPHIE YEIOBEK
xoten Obl OOCyaWTh C JApyroi cTopoHOM (chopMHUpOBATH TOBECTKY JHS
MPUMHUPUTEIBHON BCTPEUN);

. [Ipn HEoOXOaUMOCTH CaMOMYy BHECTH B TOBECTKY JHS BOIPOCHI IPO
3arjakuBaHUE Bpeld M PO NPOEKTHpoBaHuEe Oyayuero (Hampumep, Borpoc: «Kak
n30exKaTh MOBTOPEHUS MOAOOHOTO B TaJIbHEHUIIIEM?»);

. [IpounpopmupoBaTh 0 IOPUAMYECKUX WIM  aJIMUHHUCTPATUBHBIX
MOCJIEICTBUSAX 3aKIIOYEHUS (MJIM HE 3aKJIIOUEHHMS]) IPUMUPHUTENIBHOTO TOTOBOPA;
. Ecnu cTopoHa He corjlacHa Ha BCTPEdy, MOKHO BBISICHUTH NPUYUHBI

Takoro Hecorjacus. MOXHO Npenyokuth (HOpMy UYETHOYHOM MENMALMM, a TaKKe
Jpyrue TMporpaMMmbl BOCCTAaHOBUTENBHOTO TpaBocynus: «Kpyru cooOmiectBay wmim
«Cemeiinble kKoH(epeHMn». B ciydyae KaTeropuyeckoro Hecorjacusi Ha JHoObIe
dbopMbl 00ILIEHHS] MEIUATOP MOXKET MPEAJIOKUTh HE PEllIaTh BOMPOC OKOHYATENIBHO U
OCTaBUTb CBOIO BU3UTKY, OYKJIET O MPOTrpaMMax U CBOU KOHTAKTHI;

. HezaBrcumo ot coriacus Ha BCTpedy OOCYIHUTh, TPEOYETCS JIM ITOMOIITb
KaKMX-TO CHEIUAIUCTOB (IICUXOJIOr0OB, HAPKOJIOTOB U TIp.).
. Ecnu cropona coriiacHa Ha BCTpE4y CTOPOH, MPUCTYMUTh K YETBEPTOM

daze.

Yemsepmasn ¢haza. lloaroroBka K BCTpeYEe MEXKJIYy CTOpPOHAMHM 3ajaya:
IIPOSICHUTD CYTh IPEACTOALLECH IPOLEAYPSHI U MOAJEPKATH IPUHIATHE CTOPOHOU CBOEH
pOJIM HA BCTPEUE.
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Bo3MoxHBbIE 1eiicTBUS MeEANATOPA:

. pacckazaTh 0 (¢opMare MNPUMHPUTEIBHON BCTpeun (00CYyKIaeMbIX
BOIIPOCAx, MPaBWIAX, POJM CTOPOH, MEIUATOpPa, 3AKOHHBIX MPEICTABUTEINEH,
BO3MOYKHOCTH y4YacTus, OBECTKY JHs Oynyiiei Bctpeun). [Ipu oOCykaeHun npaBui
BCTPEYM CIIPOCUTh, TOTOBBI JIM YYACTHUKHM HUX COOJIIOAATH, MPEMAJIOKUTh BHECTH
JOTIOTHEHUS;

. €CJIM CO BTOPOM CTOPOHOW emie He ObUIO MHAMBUIAYAJIbHOM BCTpEYH,
IIOSICHUTB €€ MPABO OTKA3aThCS OT YYaCTHsI B IPOTPaMME;
. NOSICHUTh ~ CBOKO  pOJIb  MEIMaTropa Ha COBMECTHOM  BCTpede

(OTBETCTBEHHOCTh 3a 0€30IIaCHOCTh, KOOPJMHUPOBAHUE JACUCTBUN, MOAJIEPIKKA
JIMaJora), oA4EepKHYTh OTBETCTBEHHOCTh CTOPOH 3a MPUHATHE PELLICHHUS;

. 00CyIUTh MepevYeHb yYaCTHUKOB OyayIlei BCTpeuu, MPeAnoYTUTEIbHOE
BpEMS U MECTO BCTPEUU;

. noOjaroJapuTh 3a 6eceny, OCTaBUTh KOHTAKTHBIN TEIEPOH U MaMATKY O
IIPOrpaMMme.

[IpaBuiia BcTpeun:

. Cnywmate Apyroro v He nepeduBaTh €ro, Jaxkxe €CIv ¢ HUM HE COIJIaceH,
YTOOBI y KXKJOTO OblJIa BO3SMOXKHOCTD BBICKA3aThCA U OBITh YCIIBIIIAHHBIM;

. He ockopOmsate apyr napyra, 4toObl Bce YyBCTBOBaIM ce0d B
0e301acCHOCTH;

. CobOmonath  KOHQUACHIHMAIBHOCTh, TO €CTh HE pPaccKa3blBaTh
OKpYXalolllMM, 4YTO  MPOUCXOAMJIO Ha  BCTpeye  (TOJIBKO  JOCTUTHYTYIO
JIOTOBOPEHHOCTH);

. Kaxaplif y4acTHUK MOXET HpU HEOOXOIMMOCTH MPEIJIOKHUTH CHENaTh
HEPEPBIB, PEITIOKUTH IEPEHECTH MTPOJOJIKEHNE BCTPEUN Ha IPYroi JIEHb;

. Menauatop MOXET MOrOBOPUTH C KEM-TO U3 YYACTHUKOB HaeJquHE, a
TaK)K€ YYaCTHUK C MEAUATOPOM.

Jran 3. Berpeya cTOpoH (IpUMHUPHUTEIbLHAS BCTPe4a)

Ha BcTpeue cTOopoH (HMpUMHPUTETBHON BCTpeUe) MeOuaTop OTBEYAaeT 3a
0€3011acHOCTh U 3a MOAJIEPKKY KOHCTPYKTMBHOIO JMajora M B3aUMOIIOHUMAaHUS.
Menuarop He OTBEUYaeT 3a TO, KAKOE PEIICHUE MPUMYT YUYaCTHUKU BCTPEUU U IPUMYT
JI1 BOOOIIIE (TTOCKOJIBKY ATO HE 3aBUCUT OT MEINATOPA).

[Tomerenue A1 NPUMUPUTETBLHON BCTPEUH JOKHO OBITH OTAEIBHBIM, YTOOBI
BO BpPEMsI BCTPEUH OCTOPOHHUE HE MOTJIM BOWTU M HAPYIIUTh KOH(DUIECHIINAIBHOCTD
u arMocdepy Bcrpeud. JKenmaTenpHO HaIMYUE JBYX KOMHAT, YTOOBI HUMETh
BO3MOYHOCTb JUISI MHAMUBUIAYAJIBHOIO pas3roBopa € KeM-IM00 U3 y4yacTHUKOB. C
co00if Ha BCTpEUy MEAMATOP MOXET B3SITh: MOPAIOK pabOTBHl MeauaTopa, CIHCOK
NOPEUIOKEHHBIX YYaCTHUKAaMH TE€M H© BONPOCOB, (OpPMBI  MPUMHUPHUTEIHLHOTO
JOTOBOPa, O3MIKUKM WIM CIIHCOK C MMEHAaMHU YYaCTHHUKOB, OJJOKHOT W PYYKYy HJIs
3amucen.

[IpumupuTenbHass BcTpeda UIMUTCA OKOJIO MOJyTopa 4acoB. JKenaTenbHo,
4YTOOBl B MOMEIIEHUH ObUIM YalIKd U YaWHUK, MOCKOJbKY YAelmUTUE U CBOOOIHOE
o0IIeHNE B MEPEPBIBE WIIM MOCJIE BCTPEUU CO3JAET APYKEIOOHYI0 HEPOpPMaIbHYIO
00CTaHOBKY.

41



llepsas ¢paza. Co3ganue yclOBUN JJIs JUAora MEXJy CTOpOHaMU 3ajaya:
co3aTh OMaronpusaTHYI0 atMochepy U IpOoLETyPHYIO ONPENeIeHHOCTb IS BCTPEUH
cTopoH. Bo3moskHbIE eicTBUSI MeuaTopa:

. 3apaHee NOArOTOBUTh MECTO JIJIL BCTPEYH CTOPOH;

. [TompuBeTCTBOBaTh YYaCTHUKOB, OOJIAr0AapUTh 3a TO, YTO MPUIILIH,
€CJIM He0OXOAMMO — TO3HAKOMUTh YYACTHUKOB JAPYT C APYTOM;

. OOBSBUTH 1I€JIM BCTPEUHU, OIVIACUTH MPABUIIA, HATIOMHUTH MO3ULIUIO
MEINaTopa;

. OOBABUTH OCHOBHBIE MMyHKThI «IIOBECTKH JTHS.

Bmopas  ¢aza. Opranuzanus auaiora Mexay CTOpoHaMu — 3ajada:
OpraHMU30BaTh B3aMMONOHUMAHHE B TIpolecce auainora. Bo3mokHble AEHCTBUS
Meauaropa:

. [Ipennoxuth CTOPOHAM [OOYEPENIHO pacckKa3aTh CBOK  BEPCHUIO
CIIYYMBIIETOCS U OOCYAUTDH MOCIEACTBUS;

. [IpennoxuTh CTOpOHAM BbICKA3aTh CBOE OTHOIIEHUE K YCIIBIIIIAHHOMY;

. [TonnepxxaTh AMANIOr MEXIYy CTOPOHAMH IO MOBOAY KOH(IUKTA U €ro
nocieAcTBuidl. B xoae BcTpeun HeEoOXoAuMO TpaHCHOPMUPOBATH HEraTUBHbBIC
BBICKA3bIBaHUS TaK, YTOOBI ATO TTOMOTaJI0 KOHCTPYKTUBHOMY JUAJOTy, U YCUJIUBATh
MO3UTUBHBIE UJIEU U IIaTU 10 OTHOIICHUIO IPYT K IPYTY.

Hauunast BbICKa3bIBaThCs, COOECEAHMKH, KaK MPaBWIO, OOpamiamTcs K
MEIUAToOpPy, IOCKOJBKY C€ HUM Yy KaXJIOro CIOXWICS KOHTakT €IIe Ha
UHAMBUIYaIbHOM BeTpeue. VX BhICKa3bIBaHUS B aJIpeC IPYrol CTOPOHBI MOTYT OBIThH
PE3KUMU U JaKe OCKOPOUTENbHBIMU. MeauaTtop nmpuiaeT uM KOPPEeKTHYIO hopMy U
nepenaeT JIpyroil CTOpOHE M TakuM o0Opa3oM IOMOTaeT YYaCTHHKAM BCTPEYH
HAIAAUTh KOHCTPYKTUBHBIM MOHUMAKOIIAN JUAJIOT.

Hanpumep,

CropoHa koH(paukTa: « 3TOro neduna-Heg0yMKa BCe paBHO HE MpoIy !»

Mennarop: «S HamoMuHaK0 O @paBWiIax M NPOLIYy BO3AEPKATHCI OT
OoCKOpOJIeHHH. Sl MpaBUIBLHO TOHSJ, YTO Bbl OYEHb OOMKEHBI U J]aXKe, MOXKET OBITh,
pa303JIEeHbI?»

Cropona koHnduukra: «la».

Menuatop (oOpatasick KO BTOPOM CTOpPOHE): «BbI cibllinTe, Kakue 4yBCTBA U
MOYeMY UCTBITHIBACT Ball coO0eceTHUK? Bl XOTUTE YTO-TO OTBETUTH?)

[TocTreneHHO MeUAaTOP BHICTPAUBAET JUATIOT MEXIY CTOPOHAMM, IPU3BIBAs UX
oOpaniarbcsi HEMOCPEACTBEHHO APYT K JIPYTY.

Menuarop: «Eciu MOXKHO, CKaKHTE 3TO APYr APYrYy Hamnpsamyro», «Jlydiie
OyJneT, ecnu BBl MOBEPHETECH JIPYr K Apyry», «Moskere oOpamarbcsi K HEMY IO
UMEHU»?

Menuatop moaMedaeT —Jaxke  HEOOJbIIME  JIEUCTBUS  COOECEIHHUKOB,
HaIpaBJeHHbIE Ha COMIDKEHHWE W TPEeKpalleHne KOHQIMKTa, oOpaiiaeT BHUMAaHHE
BTOPOU CTOPOHBI HA 3TU IEUCTBUSA U MOJICPKUBACT UX.

Ecnu BbICKa3bIBaHUSI CTOPOH CIIMIIKOM TpyOble, MEAUATOP MOKET HAIIOMHUTH
0 TIpaBWJIAX: «HE TEepeOmBaThY), «HE OCKOPOIATH». Eciam KTO-TO W3 y4acTHHUKOB
MPOJIOKAET CIUIIKOM PE3KO pearupoBaTh Ha CIOBa JPYroro, MOXKHO MPUTIIACUTH
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€ro BBIMTH B COCEIIHIOI0 KOMHATy C OJHUM M3 MEIMATOPOB U €Il€ Pa3 Pa3bsICHUTH
CMBICIT TIPUMUPHUTENILHON BCTpeYM (KaK Ha MpeIBApUTEIbHONW BCTpeue, HO Ooiee
ckaro). CoxpaHsisi HEUTPAIUTET MO OTHOLIEHUIO K CTOPOHAM, MEUATOP HE OCTAETCS
0e3ydacTHBIM K caMoMy (hakTy MpUYMHEHUS Bpeaa. Menuatop pyKOBOACTBYETCS
MPUHITUIIOM, YTO BpPEJl JOJKEH OBITh 3arjiakeH, U MPEXJie BCET0, YCUIHSIMU CaMOTO
oOuTYHKaA.
Tpemovs ¢haza. llonnepxka BOCCTAHOBUTEIbHBIX JIEUCTBUN HA BCTpPEYE U

dbuKkcamus peneHuit CTOpoH

3amaun:

. [lopnepxath B3aMMHOE TIOHUMAaHWE W TPU3HAHUE TMIOCIEACTBUMI
KPUMHUHAJIbHON CUTYalUU.

. [Tonnepxarh NpUHECEHUE U3BUHEHUN U IIPOLIECHUE.

. NHannmuupoBaTh NOMCK BAPUAHTOB PEIICHUN U UX aHAJINS.

. Ob6cyautb U 3aQUKCUpOBATH  B3aUMONpPHUEMIIEMBbIE  BapHAHTBI
pa3peLIeHUs CUTyaLuH.

. OOCyIuTh M MPUHATH MEXAHU3M pealu3aluy peleHui (KTo, 4To, IIe,
Korjaa Oyzier aenarb u T. 11.).

. O06cyuTh, KTO OyJIeT KOHTPOJIMPOBATH BBIMOJIHEHUE COTJIAIIEHUS U KTO

COOOLIUT 00 3TOM MeANaTOpYy.

«BoccTaHOBUTENBHBIE JCWCTBHS» OKa3bIBAIOT CBOE BIHMSHHE TakXe W Ha
corjalieHue 0 Bo3MelleHuu yuiepOa. 3a MpuMUpPEeHUEM Ha SMOIMOHAIBHOM YpPOBHE,
KaK MpaBWIO, CJEIYyeT JOCTHUKEHUE COTJAlICHHs, KOTOPOE YIOBIETBOPSET BCEX
y4acTHUKOB. Pe3ynbrar BOCCTAaHOBUTEIBHBIX JEUCTBUH OOBIYHO BHUACH 110
W3MEHHBIICICS TMO3€ YYaCTHUKOB, TPOMKOCTH rosioca M T. A. OHM HAYMHAIOT
pasroBapuBaTh MEXIy CO0OM W BMECTE OOCYXJIaTh BBIXOA W3 OOJE3HEHHOU
CUTYaIllH, a HE TIPOTUBOCTOST APYT IPYTY, Kak B Hauaie BcTpeunu. HOTIa ctTopoHam
BaXHO JIOCTUYh OMPEACICHHOT0 COIJIAICHHs (HAampUMep, MO CyMME U CpOKam
BO3MEIICHHUS] Bpena), HO TOCKOJbKY OHHM MpPOJOJDKAIOT  BCTpPEUaThCs B
00pa30BaTEIFHOM YUPEKICHUHN, HE MEHEE BaKHBIM Pe3yJbTaTOM HMPUMUPHUTEIBHOM
BCTPEUM SIBIISIOTCS B3aUMOIIOHUMAaHHE, MPUMUPEHUE U JOTOBOPEHHOCTh OOJIbIIE HE
CCOPHUTHCH.

Bropoii ypoBeHb paspelieHus — IPUMUPEHUE — OTHOCUTCSI K MEHee
0Cs3a€MOMY acCIeKTy MpOoIlecca W KacaeTcsl y)Ke He PealbHBIX MPEJAMETOB CIopa, a
oTHOIIeHU cTopoH. Korma cCTOpOHBI JOCTUTalOT MPUMHUPEHHS, OHU HAUYUHAIOT
MOHUMATh U LICHUTh YyBCTBA, UJEU U UHTEPIIPETAIIUIO COOBITUI APYTUX JIOJIEH,

Yemesepmas ghaza. Obcyxncoenue 6yoywe2o

3amaua sToil dasel — 00cyauTh Bompoc «Kak wu30exarh MOBTOpEHUS
noJloOHOrO B JalbHEHIIEM?» U TOJAepX aThb NPOEKTUpPOBaHUE  OyayIIero
YYaCTHUKOB.

Bo3MosxHBIE BOTIPOCHI 17151 00CYKACHHUS:

. Urto Oyaemib aenath, €CIu MONajeib B IOX0XKYI0 CUTYaIUio?

. UTO HYXKHO Cc/IeNIaTh, YTOOBI MOJOOHOE HE TOBTOPUIIOCH?

. Kto u3 6mu3kux tebe momMoraeTr BhIOMPAThCS W3 CIOXKHBIX KU3HEHHBIX
cUTyanui?
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. Uto cobupaembcsi naenatb B KU3HH (Kakylo TPOQPEecCUr0 XOdelllb
OCBOUTH, KaK OyJellb 3apadaThiBaTh Ha JKU3HB) U KTO MOXET MOJJCpPKaTh TeOS B
3TOM?

. C kakuMH JIIOABMH Thl XOTeI Obl oOmaTrbcs (B KaKOM-TMOO KpPYIKKE,
CeKnuu, KIyoe), moueMy s TeOsl 9TO BaXXHO W KTO MOXET TMOMOYb 3TOMY
OCYIIIECTBUTHCS?

Ilamas ¢aza. 3axmouenue coenauienus
3anava: 3aUKCUPOBAThH JOCTUTHYTHIC PE3YJIBTATHI U JIOTOBOPEHHOCTH.
Bo3MoxHBIE AEUCTBUS MEAUATOPA:

. @uUKCHpPOBATH PEUICHUS U YETKUH IJIaH UX pealn3alni;
. OO6CyuTh, 4TO AeNaTh, €CIH IJIaH He OyET BBIIOJIHEH,;
. 3adukcupoBaTh YCTHOE COTJIAIICHUE UIIH MUChbMEHHBIN JJOTOBODP.

B KkoHIle mnporpamMmbl CTOPOHBI 3aKJIIOYAIOT HPUMUPHUTEIBHBIA J1OTOBOP
(ycTHBIM WM nmuchbMeHHBIN). CocTaBiieHHE JOroBOpa — ATO €Ile OJIHA BO3MOXHOCTD
MOABECTU UTOTH PA3roBOpPa U 3aKPENUTh B3aUMHBIE JOTOBOPEHHOCTU. YacTo B Xojie
HAIMlMCAaHUS JOTOBOPA BCIIOMHHAIOTCS MOMEHTHI, TpeOytomue yTodHeHus. Jlms
TOYHOCTH (POPMYIHPOBOK JOTOBOP JIYUIlIe MHUCATh, a TEpenaBaTh JU €ro KyJa-To
JIaJIbIIE WM OCTABUTh YUYAaCTHUKAM «HA MaMATh» — MOXKHO PEIIMTh BMECTE C HUMH.
Menuatop mnpoBepsieT IOTOBOP Ha PEadbHOCTh HUCIIOIHEHHUS, TO €CTh BBISICHSET,
HarpuMep, OTKyJa U K KaKOMy CpPOKY BO3bMYTCS JICHBI'M Ha BO3MEIICHUE yliepOa
(3aBHCHUT 3TO OT MOJPOCTKA WU OT €ro POJUTENeH, He coOMpaeTcs JIM MOAPOCTOK
COBEPIIUTH ISl ITOrO HOBOE IIPABOHAPYIIEHUE; €CIIU JEHbIU alyT POJIUTENN, TO B
yeM OyJIeT COCTOSITh POJIb CaMOro MOAPOCTKAa B KOMIIEHCAIIMM MPUYUHEHHOTO UM
Bpeaa, u mp.). Eciu n1oroBop He MpOTUBOPEUYHUT 3aKOHY, MOXKET OBITh MCIOJHEH U
yCTpauBaeT 00€ CTOPOHBI, MEAUATOP HE OIEHNUBAET €T0 «IPABUIHLHOCTHY.

[TucbMeHHBI TPUMUPHUTEIBHBIA JOTOBOP MOXET OBITh HEOOXOAUM s
MPEAOCTaBIEHUS Pe3yJIbTATOB BCTPEUH, HAIIPUMEP, Ha MeJIcoBeT win B Komuccuto no
JiefaM HECOBEPIICHHOJIETHUX, TJI€ OH MOXKET CIY>KUTh OCHOBAHUEM JJII CMSATYECHUS
CaHKIM{ B OTHOIIEHUU oOuauuKa. Eciu B X0oJe mporpamMmbl MOAPOCTOK MOHUMAET,
YTO TMPUYMHON MPABOHAPYILICHHSI CTAIM €ro ONpPE/CIICHHBbIE KauecTBa, MEAUATOP
BMECTE€ C HMM MOXKET HayaTh COCTaBJISITh IJIaH MO W3MEHEHUIO ATHUX KadyeCTB
(nporpamMmy peabunurauuu). Hampumep, eciv MNOAPOCTOK caM MPHU3HAET, YTO
NPUYUHON KOH(IMKTA WIM MpaBOHAPYIIEHUsI ObIJIO €ro HEYMEHUE KOHTPOJIUPOBATH
CBOIO arpecCHIO WU OH OYEHb 3aBUCUT OT MHEHUS TPYMIIbI, MOKHO MPEIJIOKUTH EMY
o0OpaTUThCA K TEeM WM MHBIM CIenuaiuctam (K mcuxosiory u Jp.). Kpome Toro,
OMOII[b MOXET TMOHAJOOUThCA U BTOpPOW cTOopoHe KoH(piukTa. Ecnm BcTpeua
MPOU30IILIa, HO JOTOBOPEHHOCTU JOCTUYL HE yAaNoch (MM OHA JIOCTUTHYTA JIMIIb
YaCTHYHO), MOXET OBITh COCTABJICH HE JOTOBOP, a MPOTOKOJI, OTPAKAIOIINNA MHEHUE
CTOPOH TIO TMOBOJY KOH(JIMKTAa UM KTO HA KaKUE€ YCTYINKH (KOMIIPOMHUCCHI) TOTOB
MONTH. DTH MYHKTHI MOTYT OBITh YUTEHBI PU OPUITUATHFHOM PEIICHUH JIeTa.

Llllecmas paza. Peghrnexcus scmpeuu

JIeficTBUS CTOPOH MOJT PYKOBOJICTBOM MeauaTopa Ha 3ToH ¢ase:

. OO6CcynuTh, yAOBIETBOPEHBI JIM YYACTHUKU BCTpEUYEH, OCTAIOCh JIM YTO-
TO HEOTOBOPEHHOE?
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. CripocuTh, UTO BayKHOTO JUIsl C€0s1 OHU Y3HAJIU B pE3yJIbTaTe BCTPEUH.

[Tocne BcTpeun Mo BO3MOXKHOCTH OPraHU30BaTh YAaeMUTHE C PACCKa30M CTOPOH
Opyr Apyry o cebe (KTO 4To JIFOOMT, YeM 3aHUMAaETCsi, B YEM YYBCTBYET CBOIO
YCHEIIHOCTB).

Jran 4. AHaAJIMTHYeCKas Oecena

[IpoBoautcs uepe3 2-3 HeAeAM C KaXAbIM YYaCTHUKOM IPOrPaMMBI
IPUMUPEHUS KEPTBBI U OOUAUNKA

3aauM 3TOro dTana:

. [IpoBecTu pedekcuio pe3yabTaToB MEIUAIUH.
. BbIsCHUTD, BBITIOJIHEHO JIU JOCTUTHYTOE COTJIAIICHHE.
. OOCyuTh IEHHOCTH BOCCTAHOBHUTEIBHOTO CIOCO0a  pa3pemieHus

KOH()JIMKTOB M KpUMUHAJIBHBIX CUTyaluH.
Bo3MmoskHbBIE BOIPOCHI 151 00CYKIEHUS C MOJPOCTKOM U €r0 POJIUTEISIMHU:

. Kaxk pazBuBaroTCs Balliy OTHOIIEHUS U KaK BBITIOJIHSAETCS IOTOBOP?

. UTto BakHOTO AJ1s1 ce0sI BBI MOHSUIA B pE3yJIbTaTe MEAUAIIUN?

. Hcnons3yere a1 Bbl B CBOEH JKM3HU UYTO-TO W3 TOTO, YTO y3HAJIM Ha
Meauaimu’?

. Pacckazanu nu nmpo mMeauanuio Apy3bsSM, 3HAKOMBIM, KaK OHH K 3TOMY
OTHECIINCH?

. Kak BbI o11eHHBaeTe mpolecc MeanaIy 1 paboty meauaropa?

OTOT 3Ta JaeT OOpaTHYIO CBS3b MEIUWATOpaM, HACKOJBKO YCHEHIHBIM ObLT
MPOLIECC, BBHIMOJHEHO JM COTJIaleHue. MOKET OKa3aTbCsl, YTO HYXKHO IMPOJOJKATh
paboTy MO yperyJupoBaHUIO ATOTO KOH(IMKTA WIIA MOSBUIUCH APYTHE KOH(IUKTHI,
KOTOPBIE XKJyT CBOETO Pa3peLICHUS.

B xone Gecenpl MOXKHO MOHSTH, YTO HAJIO YJIYUYIIUTh B pabdOTE€ MEIUATOPOB U
cny>kObl mpumupeHus. Takas Oeceqa TO3BOJAECT y3HATh, KaKue W3 IIEHHOCTEH
MEJIUAlNM YYACTHUKHA BCTPEYU MPUHSUIM JJis1 ce0s, 4YTO CTaJld MCIOJIb30BaTh B
KU3ZHHU.

[To 3aBepiieHHM MPOTPaMMbl MEIUATOPHI OOCYXKJIAIOT €€ W MHUIIYT OTYeT-
camoaHanu3. B ciydae HEBBINOJHEHUSA JOrOBOpPa CTOPOHBI U MEAUATOPHI MOTYT
NPUHATH PEIICHHUE O TMPOBEACHUM AOMOJHUTEIBHOW BCTPEYM ISl OOCYXKICHHS U
MPEOJIOJICHUS] BO3HUKIIUX CIOXKHOCTEH. B HEKOTOpBIX ciydasx HE00X0IuMO
JaJbHEWIIee COMPOBOXKICHUE YYAaCTHUKOB MPOrpaMMBbl, €CIIM OHU HaXOJATCS B
KaKOH-TO CIIOKHOHM, MPOOJIEMHON >KU3HCHHOW CHTYallMd TIOMHMO OOCYXIaeMOI0
kKoH(uuKTa. HO 1 B 3TOM cllyyae 3ajaya COCTOUT HE B TOM, YTOOBI JENaTh YTO-TO
BMECTO Y4Yalllerocsi, a B TOM, YTOObl aKTUBU3UPOBATH M HAIPABUTh HA PEUICHUE
MpoOJIeMBbI €r0 COOCTBEHHBIE PECYpPChI, a TaKXE€ PECYpPChl €ro CEMbH, Ipy3ed u
OJIM3KUX.

Ha npotsbxenuu Bcelt paboThl MeuaToOpy HEOOXOAMMO YACPKUBATH CKBO3HBIE
3amaun. VX peanuzamusi momMoraer CTOpOHaM IMOHATH JIPYT Jpyra U MOCTPOUTH
KOHCTPYKTUBHBIN BBIXOJ U3 CIOKUBIICHCS CUTYaIIUH:

. JOCTH)KEHUE U yJIepKaHUEe KOHTAKTa CO CTOPOHAMU;
. CO3/IaHUE YCJIOBUH NI KOHCTPYKTHUBHOTO BBIPAXKEHUS IMOILIHIA;
. co3aaHue 0e30MacHoi aTMoc(epbl BO BpeMsi paboThI;

45



. CO3JIaHHE YCJIOBUM ISl B3AMMOIIOHUMAHHSL.

2. Ilpozpamma «Kpyz cooouecmea

[Iporpammy «Kpyr cooOmiecTBa» HMCHOJB3YIOT B TeX Cilyyasx, KOrja B
KOHQJMKT BTAHYTO JOCTaTOYHO OOJIBIIOE KOJMYECTBO YEJIOBEK: KJIACCHBI
KOJUUIEKTHUB, KOJUIEKTUB ME€1aroroB, poJauTEEH.

[ToaroToBky k mpoBeaeHUIO MporpaMmbl «Kpyr cooOriecTBa» HaYMHAET COBET
KpyTa, K KOTOPBIA BXOJAT XpaHUTENIb Kpyra M BOJOHTEPHl — YyYalluecs, KOTOpbIE
OponuTi O0yYeHUE W 3HAKOMBI C MPAKTHUKOM mpoBeneHus Takux mporpamm. CoBeT
Kpyra oOCYyXJaeT IEHHOCTH, KOTOpPbIE OOBEIMHSAIOT BXOMAAIIUMX B HETO JIIOJEH U
KOTOpPbIE OHM XOTAT TPAHCIMPOBATh LIKOJIBHOMY COOOLIECTBY B XOJI€ MPOBEACHUS
BOCCTaHOBUTEJIBHOU MTPOTrPaMMBbI C YUETOM paz0UpaeMoro KOHQIMKTA.

CoBer kpyra oOcyXaaer KOH(JIMKT, KOTOPbIA MPEACTOMT pa3pelarsh,
MPOBOJUT MPEIBAPUTEIbHBIE BCTPEUU C €r0 YYAaCTHUKAMU W NPUHUMAET pEelIeHUE:
MPOBOAUTH JIM KPYr, KOIO Ha HEro Ipurjiamarb M KaKue BONPOCHl BBIHOCUTH Ha
o0OcyXeHue.

XpaHuTenb Kpyra MHpPOBOJUT OOCYXKIEHUE IO ONpeIeNeHHON MpoLeaype;
KpOME TOTO, MOMHUMO HENOCPEICTBEHHBIX YYaCTHHUKOB pPa30UpaeMoil CUTyallud B
Kpyre IpUHUMAIOT y4acTHE BOJIOHTEPHI U3 COBETA KpyTa.

Kpyr Bcerma cobOupaercs Mo KakoW-TO TPOOJIEMHOM CHUTyallud, KOTOpas
TpeOyeT OTKJIMKA, U B Kpyre NPUHUMAIOT Yy4acTUE TOJBKO T€, KOTO TaK WJM HHA4Ye
3aTpoHyJsa mpobiieMa U KTO TOTOB MPHUKJIAIbIBATh YCHIINS AJIs €€ pemieHus. B kpyre
BCE TOBOPAT IO OYEpenW, NepenaBas CUMBOJ CIOBa. 3ajadya XpaHUTENs Kpyra —
OTKpBITh KPYT U OOBSABUTH TeMy Uil oOcyxaeHuil. [loka uuer pa3roBop mo Kpyry,
XpaHUTEIh HE MOXET BMEIIMBATHCS, TMpEphIBaTh, KOMMEHTHPOBAaTH U  Tp.
Opranuzanust kpyra TpeOyeT TOYHOW (HOPMYJIUPOBKU TeM, BOMpocoB. [lockoibky
KaKJas TeMa MOXET OOCYXJIaTbCs TOCTATOYHO JOJT0, OOJbIIE TPEX-YEThIPEX TEM
WJIM BOTIPOCOB 32 OAMH pa3 00CYyAUTH CIIOkKHO. PerynupoBaTs 00CyxkAeHHE TOMOTAOT
BOJIOHTEPHI, KOTOPBIE PACIIONIAraloTcs o Kpyry depes3 2—3 yesnoBeka (0OBIYHO 10 U
nociie HamOoJee SMOLMOHAIBHBIX YYaCTHHUKOB Kkpyra). s mepepgauum ciaoBa OT
OIHOTO ywacTHHKa Kpyra K Apyromy HCHOJB3YETCS «CHUMBOJ Kpyra» - MPEIMET,
YAOOHBIN I TOTO, YTOOBI JEpXaTh €ro B PyKaX, W BBI3BIBAIONINN y YYAaCTHUKOB
MO3UTUBHBIE accolMaluu (HampuMep, Cep/le), KOTOPbIM YYaCTHUKH MPOTPAMMBI
nepeaaroT apyr apyry. [loka cuMBOJI Kpyra B pyKax y ONpeleJI€HHOr0 YeI0BeKa, OH
BBICKA3bIBAE€TCS, OCTaJbHbIE JIOJDKHBI CllyllaTh, NepeOuBaTh 3amnpemiaercsa. Yaie
BCErO CHMBOJI CJIOBA IEPENAETCS TOJIBKO B OJHY CTOPOHY II0 YacOBOW CTpEIIKE,
clelysl ABMYKEHUIO COJIHIIA.

Ecnu npoucxonutr «paspeiB» Kpyra (OOBHHEHHE, PE3KOE BBICKA3bIBAHME,
OCKOpOJIEHHE), TO TOIJa CHUMBOJ CJIOBAa OKa3bIBa€TCA y BOJOHTEpPA, OH JOJIKEH
TOBOPUTH TaK, YTOOBI BOCCTAHOBUTH 1IEHHOCTH, KOHCTPYKTUBHYIO KOMMYHHUKAIIUIO, —
CJIeIOBAaTEIbHO, CIIOCOOCTBOBATHh YACPKAHUIO IIEJIOCTHOCTH Kpyra. To ecThb
BOJIOHTEPHI B KpYyre SBISIOTCA TNOMOIIHMKaMH xpaHutens. WX 3amaua  —
nepeopMyIMpoOBaTh  PE3KUE M M3JIMIIHE SMOIMOHAIbHBIE  BBICKAa3bIBAaHUS
YYaCTHUKOB KOH(JIMKTa W HANPABISITH pa3roBOp B KOHCTPYKTUBHOE PYCIO,
HOJIIepKUBATh artMocdepy Kpyra u ero equHcTBo. [Ipu aTom perienue

46



MOCTABJICHHBIX Ha OOCYXXJIEHHE BOMPOCOB JIEKUT HA YYACTHUKAX KOH(QIIMKTA,
XpaHUTENTh W BOJIOHTEPHI JIUIIL CHOCOOCTBYIOT HOpPMANM3AllMM KOMMYHHKAIUH,
JOCTH)KEHUIO B3aUMOIIOHUMAHUSA U BIPAOOTKE COTJIAIICHUS.

JUis co3maHus JOBEPUTENBbHON atMocdepbl Kpyr HauyMHAeTcs ¢ IePEMOHHU
OTKPBITHUS, KOTOPYIO IPUAYMBIBAET COBET Kpyra. Eciii cpa3y monpocuTh y4aCTHUKOB
TrOBOPUTH O MpoOJieMe, TO €CTh PHUCK, YTO HAYHETCS MPUBBIYHAS JECTPYKTHUBHAs
KOMMYHUKAIIMSL.

Kpyr no3Bosisier ydacTHHKaM OOpaTUThCS K CBOMM IEHHOCTSIM M 4epe3 HUX
MOCMOTpETh Ha mpobaemy. OOpallieHre K EHHOCTSIM — BaXHbIN pecypc. Ha nepBom
payHJe KaXXIOro y4yaCTHMKA MpPOCST paccka3aTh KaKyr-HHOYAb JIMYHYIO UCTOPHIO,
HE HMMEIONIYI0 TPSIMOTO OTHOIIEHHUs K obOcyxmaemoil mpooieme. Hanpumep, «Kto
nmoMor Tede CIPaBUTHCS CO CIIOKHOW JKM3HEHHOM MpoOJeMoil M 4eMy 3TO TeOs
Hayuyusio?». B xome pacckasza (4ToObl MOKa3aTh MPUMEpP, MNEPBBIMH PACCKA3BIBAHUE
UCTOPUNA HAYMHAIOT XPAHWUTENb, a 3aTE€M CHIAAIIMNA pAIOM C HHUM BOJOHTED)
YYaCTHUKUA Kpyra OOpamiaoTcs K 4eMy-TO BaKHOMY Ui ce0si, K YEIOBEYECKUM
KaueCTBAM U OTHOILEHUSM, IEPEOCMBICIUBAIOT CBOU MOCTYTIKH.

B cunenyromem payHae oObIMHO oOOCyX)AaeTcs MpodiiemMa, TMOCTY KUBIIAS
MOBOJIOM JIsl BCTpEeUH (OYEHb BaXKHA MO3UTUBHAS (POPMYIHPOBKA TEMBI), & 3aTEM —
KTO U3 MPUCYTCTBYIOIIMX U YTO TOTOB CAENATh JJIA €€ PEIICHUs. XPAaHUTEII0 BAXKHO
NOHUMAaTh, Kakasi TeMa M B Kakoll (opMyIHpOBKEe B JaHHBIA MOMEHT 3aTparuBaet
Bcex. CUMBOJI ClIOBa MEPENAETCS OT YYACTHHUKA K YYAaCTHUKY JI0 T€X IOp, MOKA €CTh
JKeJIalolue BhICKa3aThCs (TO €CTh MO OAHOMY BOIIPOCY/TE€ME MPOXOJUT HECKOJIBKO
kpyroB). Korna tema ce6s ncuepmnasna, MOXKHO EPEXOIUTH K CIEAYIOIIEH.

XpaHutenab Kpyra GopMyJIUpyeT CIEIYIOIIyI0 TeMY, OT3bIBasChb Ha HamboJee
BOJIHYIOIIUM BCEX BOMPOC. MOXET IMOoKa3aThCs, YTO HEOOXOIUMOCTh JKJIaTh CBOCH
ouepead Ui BBICKA3bIBAaHUS YCJIOXKHAET KOMMYHHUKALMIO, HO, CKOpee, 3TO
aucuuIuinHupyeT. [loka cuMBOM ClIOBa MAET MO KPYTY, JKEJIaHUE OTBETUTH PE3KO
IpOIAagaeT, YeIOBeK ycrokanBaeTcs. M korna 10 HEro JOXOAUT CHMBOJ CJIOBAa, OH
MOHUMAET, YTO HAJ0 TOBOPUTH YTO-TO BAXKHOE W IO CYIIECTBY, MOCKOJBKY B
CIEAYIOIIMI pa3 CUMBOJ CJIOBa IMOMAAEeT K HeMy He CKopo. CIIOKOWHBIA U
pencKa3yeMblil TeMIl Kpyra MO3BOJISIET YYAaCTHHKAM IOJTOTOBUTBCS K CBOEMY
BBICKa3bIBAHUIO.

XpaHUTENIb MOYKET MYCTUTh CHMBOJI CJIOBA MO KPYTry, @ MOXKET IOJIOKUTH B
LEHTP, YTOOBI JKEJAIOIINE MOTJIU B3SITh €r0 U BBICKA3aThCsl.

XpaHuTenp 3aBeplIacT KpPyr LEPEMOHUEN 3aKpBITUSA, TO €CThb HEKUM
NENCTBUEM, KOTOPOE CTABUT SIPKYIO TOYKY B KOHIE BCTPEUYM. YUYACTHHKOB Kpyra
o0ObpeuHsAET 0011as NpodiIeMHas CUTyalus, IO3TOMY OHU BKJIIOYAIOTCA B IPOLIECC €€
oocyxnenus. Ecnu cutyanust TpeOyeT MpUHATUS pPelieHus, KPyr JOJKeH MMETh Ha
3TO MOJHOMOYHS.

Oo6s3arenbHOE ycnoBUE — AOOPOBOJIBHOCTH yyacTusi. KpaiiHe HexenaTenbHO,
YTOOBl KTO-TO TIOKMHYJI KpyI JI0 €ro OKOHYaHHMs, IOATOMY Jyd4lle 3apaHee
JIOTOBOPUTHCSI O BPEMEHHM OKOHYAHMSI MpoLenypbl. XpaHUTEIb Kpyra HE Tak
HEWTpaJeH, Kak MeIuatop. XpaHUTENIb MOXKET BBICKA3bIBaTh CBOE OTHOUIEHUE K
MIPOU30LIEAIIEMY HapaBHE C JIPYTMMHU y4YaCTHUKaMHU Kpyra, U OH MOXET
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BBICKA3bIBaTh CBOE€ MHEHHE, HauMHas CICIyIolMi payHa (caeayromyio Temy). OH
SIBIIICTCS AKTHUBHBIM YYaCTHHKOM Kpyra, MOXET BHOCHTh CBOH MPEIIOKEHUS H
BBICKa3bIBaTh CBOE OECITIOKOMCTBO 10 MOBOY 00CYyskaaeMoii mpodiieMbl. B mporiecce
Kpyra ero ydaCcTHHKaM JEJICTHPYETCs OTBETCTBEHHOCTh 3a pEIICHHE IPOOJIEMHOM
CUTYaIlMH, T03TOMY KPYTH CIIOCOOCTBYIOT (DOPMHUPOBAHHMIO AKTHBHOTO IIKOJIBHOTO
coo0IIecTBa.

OcHoBHbIe npaBuia Bctpeun B Kpyre coobimecTna:

. yBa)kaTh CUMBOJIA CJIOBA;
. TOBOPUTH OT BCETO CEP/IIIa;

. TOBOPHTH C YBOKCHHUEM;

. CJIYIIATh C YBAKECHUEM;

. OCTaBaThCS B KPYyTe J0 €ro 3aBEPIICHNUS;

. co0IroAaTh KOH(MDHICHITHATILHOCTb.

OO0s13aHHOCTH XpaHHUTENS BKIIOYAOT MPUHATHE CISAYIONINX PEIICHUH:

. KOTJIa ¥ KaK MPEpBaTh YEIOBEKa;

. KOTJIa OTKPHITh 00CYK/IEHHE TEMBI B KPYyT€ U KOT1a 3aKPHITh €€;

. KOT/1a OOBSBUTH MIEPEPHIB;

. KaK HCITOJIb30BaTh CHMBOJI CJIOBA;

. KaK HallOMHHATH ydYacTHUKaM O HEOOXOIUMOCTH TPHJIEPKUBATHCS

MPUHATHIX TIPABUIL.

Llepemonuu 6 kpyee

[lepeMOHMM OTKPBITHS U 3aKPBITUSI MPUIYMbIBA€T COBET Kpyra. OHU JOJKHBI
ObITh aJEeKBaTHBI BO3PACTy U KyJbTYpE TPYIIbI, C KOTOPOM NPOBOAMUTCS KPYT.
[lepeMOHMST OTKpBITHS TOMOTaeT HaM TMEPEHTH OT CYeThbl OOBIYHON >KHU3HU — C
paboToit, 3a00TOI 0 pa3IUYHBIX BellaxX WM YyBCTBOM OJMHOYECTBA K HAIIOJIHEHHOU
pasMbIiuieHusIMu atMocdepe kpyra. LlepeMoHust OTKpBITUS MOJDKHA OBITH HallelieHa
Ha TO, YTOOBI:

. 00yCcTpOuThH OE30MaCHOE MPOCTPAHCTBO JJIsl OTKPOBEHHOT'O pa3roBopa u
B3aMMOIIOHUMAaHHUSI;

. NOATOTOBUTHh  JIIOJIEM K  KOHCTPYKTUBHOMY  OCBOOOXJICHHIO  OT
HETaTUBHBIX AMOILIU;

. MOATOTOBUTh YYACTHUKOB K COBMECTHOM paboTe 10 BBIpaOOTKE
pelICHUS;

. JIOHECTH TTOHUMAHHUE TOT0, YTO MPOOJIEMBI, C KOTOPBIMU CTaJIKHUBACTCSI

KaXKbIH YEJI0BEK, JyUllle pelaTh coooa.

IlepeMOHUsT 3aKpbBITUA IOMOTrAaeT YYAaCTHUKOM MpOLEIypbl 00aymMaTbh TO
xopouiee, Kk yemy mnpumen Kpyr. LlepeMOHHs 3akpeiTMSi BHOBb HAllOMHUHAET O
CO3JaHHBIX CBS34X M BBIPAKAET HANEKIY Ha JUIMTENbHBIA pe3ynpTaT Kpyra. Ona
IIOMOTaeT y4yaCTHUKaM BEPHYThCS OT yHUKajdbHOU aTmochepsl Kpyra k oObidHOMY
TE€YEHUIO )KU3HH.

Omanvl opeanuzayuu npoepammsl «Kpyz coobwecmeay

[locne mosydeHHst CiyKOOW IIKOJBHOM MEIHWAllMM 3asBKM HAa pPa3pelleHHE
KOH(DJIMKTa B paMKax IpoBeneHust nporpammsbl «Kpyr cooOiiecTBa» XpaHHUTENIEM U
BOJIOHTEPAMU MPOBOJUTCS COBET Kpyra, Ha KOTOPOM ONPEAEISIIOTCS YYaCTHUKH,
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TEMBbl, LIEPEMOHMM OTKPBITHS W 3aBepluieHus: Kpyra. OOCyXTalOTCs LIEHHOCTH, C
KOTOPBIMU XpaHUTENb W BOJOHTEPHl OOpAIIAIOTCA K YYAaCTHUKAM B Ipoliecce
IIPOBENICHUS KpyTa.

Kpyr coolmiectBa mnpoBOAMTCS HE JUIsl yKa3aHUs Ha TMpaBWIbHOE —
HENPaBUJIbHOE, HE B MOCTAHOBKE HEKOEro CIEKTAKJIS O B3aMMOOTHOLIEHHUSX. Ero
pOJIb HE B TOM, UTOOBI BBIJATh «HYXHBIM OTBET» U Yy’ TOYHO HE 3aCTaBUTh JAPYTHX
OPUHATH TOYKY 3peHUs XPpaHUTENS WIM KaKoro-muoo ydyactHuka. Kpyr cooOuiectBa
MPOBOJAT JIJISl TOTO, YTOOBI JOWTH 0 CYTH MPOOJEMBbl, UCCIEnysl MPEACTaBICHUS O
npobJsieMe Y4aCTHUKOB Kpyra, aklleHTUPOBAaTh BHUMAaHUE Ha dU3HEHHBIX LIEHHOCTSIX,
KOTOpBIE IOMOT'al0OT YYaCTHUKAM IOHATh, KAKUMU OHU XOTENN ObI OBITh.

3. Ilpozpamma «Cemeiinan Konghepenyusn,

[Tporpamma «CemeiiHasi KoH(pepeHIUs» MPOBOAMUTCS, KOrAa B MPOOJIEMHYIO
CUTYallMI0 BKJIIOUEHAa CeMbs peOeHKa. DTO MOXKET ObITh COBEPIICHHOE PEOEHKOM
IpaBOHApYyUIEHUE, KpaXu BHYTPU CEMbH, KOH(DJIUKTHbIE BHYTPHCEMEWHBIE
OTHOILIEHHUSI, HETaTUBHO CKa3blBalolluMecss Ha pebdeHKe, yrpo3a JIMIICHUS
POIUTENBCKUX IIPaB U JIp.

Cytb ceMeiliHOM  KOH(EpPEHIIMM  3aKjIodYaeTcss B Iepefade  CeMbe
OTBETCTBEHHOCTH 3a pa3pabOTKy IUIaHA MO €€ BBIXOAY W3 MPOOJIEMHOM CUTyalluu.
[Iporpamma ycTpoeHa TakuM o0pa3oM, YTOOBI CO37aTh YCIOBHS JUIS BBIPAOOTKHU
cembell Takoro miaHa. Ha cemeiiHyro KOH(EpEeHUUI0 MPUIIIAIAETCI MAKCUMAJIbHO
IIMPOKUI COCTAB CEMbU: POAUTENH, 0A0YIIKHU, ASTYIIKH, 1911, TETH, OpaThs, CECTPHI
U Jpyrue POJACTBEHHHUKH, a TaK K€ ICHUXOJIOTH, MPEICTABUTEIN OPraHOB OIEKH,
nomuiuy,  K/AHwW3Il, kmaccHbld  pYKOBOAMTEIND, [e1aroru-rpeIMeTHUKY,
paboTaroiye ¢ peOeHKOM, MeIarory I0MOJTHUTEILHOTO 00pa30BaHMUs.

BaxxHo, 4YTO 1mJjaH ceMbSd COCTaBIS€T CaMOCTOSITENbHO, CIELHUATUCTHI
(ncuxomsoru, npenacrasutenu nonuuuu wuian KJ/IHu3II) B cocTaBieHuu IiaHa He
y4acTBYIOT. CHenuaaucTbl MOTYT BBICKa3aTb CBOIO 03a00YEHHOCTb CIIOKMBIIEHCS
CUTyaluell U MpeIoKUTh NMPOPECCUOHAIBHBIE YCIYTH: paccKa3arh, KaKyl IOMOIIb
OHM TOTOBBI OKa3aTb ceMbe. COCTABJICHHBIM CEMbEH IUIaH M €ro peaau3anys
oOcyxJaeTcsi Jajblie € Yy4YacTHUEM 3auHTEPECOBAaHHBIX JOJeil  (memaroros,
CHELUAINCTOB U Np.). BEpOATHOCTh BBINOJHEHHS IUIAHA, COCTABJIECHHOIO YWICHAMMU
CEeMbH JIJIsl caMUX ce0sl, 3HAUUTEIbHO BBIIIE, YEM €clii Obl TU1aH (peaOuaIuTaluoOHHYIO
IporpamMmy) COCTaBJIIM Jpyrue Jiroau (cnenuanuctsl). Cembss UMEET NpaBO Ha
0€30roBOpOYHOE 0A0O0PEHNUE IIJIaHa CO CTOPOHBI CIEIMATMCTOB, €CITU OH 0e30maceH
HE IPOTUBOPEYHT 3aKOHY.

CewmeiiHast KOHQEPEHIIUS COCTOUT U3 TPEX ITAIOB:

dran 1. OOmeH wuHdopmanuel, rAe KOOPAWHATOP MPUBETCTBYET M
IPE/ICTaBIIET BCEX YUACTHUKOB, CO3/IA€T TOOPOXKENaTEIbHY0 aTMOC(EPY, TOBOPUT O
npoOJIEMHOM CHUTyalud, HAalOMUHAeT O MpaBWiIaX M JTanax, paccKas3blBaeT o
BO3MOXKHOCTSIX ~ CHELUAJIUCTOB (KOTOpPbIE MOTYT BBLABUHYTh MHHHMAaJIbHBIE
TpeOOBaHUS K TUIaHY);

Jdran 2. YactHoe BpeMs CEeMbHM, KOIJa CHEHUAIUCTBI U KOOPAMHATOP
YAAJSIOTCS M CEeMbsl COCTAaBJSIET COTJIACOBAHHBIM IUIaH BBIXOAA U3 IPOOJIEMHOM
CUTYyalluH, a TaKXKe OTBEYAeT Ha BOIMPOCHI MO peaju3aluy IUIaHa: KTO U 4YTo Oyner
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JienaTh IS €ro BBINOJIHEHUS, KOTrJa, KaKUM 0O0pa30oM U KeM €ro BbINOJHEHuEe Oyer
OILICHEHO, YTO HYXHO JieJlaTh B ciliydae, €Ciu IulaH He OyAeT BhimojHeH. i1 ceMbu
BaXXHO OOCYJIUTH 3TO CAMOCTOSITENBHO, TOCKOJIBKY OTBETCTBEHHOCTD 3a MpOoOJIeMy U
ee pelieHue J0JDKHA HECTH MMEHHO CEMbs; WIEHbl CEMbU MOTYT B CBOEM KpYTy
TOBOPUTH CBOOOJIHEE, OCOOCHHO O MpeaMeTax W TeMaxX, KOTOPhIe OHU HE XOTEIH Obl
BBIHOCHUTH BOBHE; OTBECTH OOCYKJIEHUIO CTOJILKO BPEMEHH, CKOJIBKO HEOOXO0IUMO;

Jran 3. Ilpunstue miana. IlnaH BBIHOCUTCS Ha OOCYXJAEHUE C Y4acCTUEM
CHEIUATMCTOB U KOOPJAMHATOPA, KOTOPHIE MOTYT IOMPOCUTH MPOSCHUTH €T0O IMyHKTHI.
[Inan ceMbu MPUHUMAETCS, €CJIM TOJIBKO HE OYJET JOKa3aHO, YTO OH MPEACTABISET
yrpo3y 0e30MacHOCTH JeTeld WM IOPUIUYECKH HEMPaBOMEPEH, WM HE OTBEYaeT
MUHUMAJIbHBIM TpeOoBaHUsIM. 3aTeM O0OCyXJaeTcs, KakuM oOpa3zom Oyner
OLICHUBAThCS YCIEIIHOCTh PeAIM3alliy IJIaHa, U KTO OyAET MPOBOJUTH ITY OIICHKY.

Ha npumepe ceMeiHbIX KOH(PEPEHIMH BUAHO NPUHIMIHAIBHOE OTJIMYUE
BOCCTAaHOBUTEJIBHOTO MOJX0Ja B paboTe ¢ TPYIHOU KU3HEHHOU cuTyaluel pedeHka
OT peabMIUTAIIMOHHOTO.

PeabunuraiimoHHplii  moaxojd —MpearnoiaraeT akKTUBHOCTh — CHEHHUAIUCTOB,
KOTOpBIE pabOTalOT ¢ PEOCHKOM WJIM CEMbEH, HaXOASAIIMMUCS B TPYIHOMN KU3HEHHOU
cutyanud. OHU TPOBOAST AUArHOCTHKY CUTYyallud CEMbHM WU peOeHKa, Ha OCHOBE
4Yero BbIPaOATHIBAIOT IUIAH MO €€ MCHOPABICHUIO (MPOrpaMMy «COIMAIbHOU
peadIUTallu» WU «COLIMAJIIBHOTO COIMPOBOXKIEHUS») M 3aTeM MPEJOCTaBIISIOT
pebeHKy/ceMbe yCIyTH MO0 OOECIEUYECHHUIO BBIMOJHEHUS 3TOro riaHa. PaspabarteiBas
nporpaMmy peabWIUTaluy, CHEIUATUCTBl OepyT Ha ce0s (YHKIMIO ONpeneleHUs
Mep, TPUMEHEHHE KOTOPBIX, M0 WX MHEHUI0, HEOOXOIUMO JUisi peOeHKa/ CEeMBH.
Takum o00pa3oM, cCHENUATUCT pemaeT 3a pebeHKa/ CeMblo, YTO WM JeJaTh.
DaKTUYECKU OTBETCTBEHHOCTh B PEIICHUM MPOOIeMbl peOeHKa/ CeMbH JIOKUTCA Ha
cneruanucta. OTCIo/la BO3HUKACT TOHSATHE «HEMOTHBHPOBAHHOTO KJIMEHTa» — B
UTOTE, CIEIUATUCThl HAYMHAIOT TPUBJICKATh OpPraHbl OMEKW M TIOMEYNUTEIHCTBA,
KIHu3Il pgns KOHTpoisi 3a MCHOJHEHUEM peOCHKOM WM YiI€HAaMU CEMbHU
peadbMIINTallMOHHOM MPOrpaMMBlI.

BoccraHOBUTENBHBIA TTOAXO CTPOUTCS HA OCO3HAHUM CEMbEU CUTYAlUU U €€
MOCJIEACTBUNA U BKIIIOYEHUU B ATy paboTy OJMIKaWIlEero COIUaIbHOTO OKPYXKEHUS,
KOTOPOE€ CTAHOBUTCS AKTUBHBIM CYyObEKTOM B U3MEHEHHM cutTyanuu. Paboraromuii B
BOCCTAHOBUTEJIBHOM TMOJXOJI€ CHEHUATUCT TMOMOTaeT CEeMbE OINPEEIUTh KpYT
npoOiaeM ¥ TMyTH BbIXOJa M3 CIOXUBIIEHCS cuTyanuu. B mponecce
BOCCTAHOBUTEIHHOM MPOTPAMMBbI CIIECIIMAIMCT OKA3bIBACT MOMOINb W TOJJEPKKY B
OCYIIECTBICHUM HAMEYEHHOT0 peOEHKOM W €ero CeMbeil TIlaHa BBIXOJa U3
npoOjieMHOM cuTyanuu. VHBIMH CcJIOBaMH, B BOCCTAHOBUTEIHLHONW MOJEIU ILJIaH
UCIIpaBJICHUSI CUTYallUM W TporpaMma H3MEHEHHsI BBIPAOATHIBAIOTCS CaMUMHU €€
VYaCTHHKAaMH, a COIMAIBHOE COMPOBOXKICHUE OCYIIECTBISIOT WX OJrbKaifiiee
OKPY)XEHHE W 3HAYUMBbIC TN (POJACTBEHHUKH, TPY3bsi CEMBbHU, TIEPEKUBAIOIINE 32
pebeHka ujeHbl coolOmiecTBa W T. 1.). B 3ToM ciydae BaXKHBIMHU 3aJladyaMu
CHELUATIMCTA SBIISIOTCSA COOP BCEX 3aMHTEPECOBAHHBIX JIFOACH U OpraHU3aIUs MEXITY
HUMH KOMMYHHKAIIUH, B X0JI¢ KOTOPOH YYaCTHUKH Pa3eisT MEXITy COOOH
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OTBETCTBEHHOCTh IO  COI[MAJIBHOMY CONPOBOXKIEHUIO pedeHKa B  paMKax
BBIPAOOTAHHOTO MU ILJIaHA.

BoccranoBuTeIbHBIN MOIXO/ BBIABUTACT Takue TPeOOBaHMS K CIEIUATHUCTY,
KaK YMEHHUE HaXOAUTh KOHTAKT, OPraHU30BbIBATh KOMMYHHUKAIIUIO, YMEHUE CIIYIIATh,
MOHUMATh W AaHAJIM3UPOBaTh CUTYal[MI0 BMECTE€ C JIIOJbMH, IE€pelaBaTh UM
OTBETCTBEHHOCTh 3a BBIPAOOTKY pEIIEHUS M €ro peain3alliio, yACp>KUBAThCS Ha
0€301IeHOYHOI MO3ULIUU U T. 1.

JIns ycmemHoro pemieHuss NpoOJjeM JKeNaTelibHO Hadudyue 3HAYUMBIX U
YBa)KAEMBIX JIOJICH, TOTOBBIX MOJJIEPXKATh CEMbIO B CIOXHOUW cutyanuu. Ceiluac
MHOTHE MOJIOJIbIE CEMbHM JKUBYT OTJEIBHO OT CTapUIEro TIOKOJICHHS, YTO
MPENATCTBYET 0adykaM U JeaymkaM (y»Ke UMEIOIIUM OIBIT B BOCHUTAHUU JIETEH)
y4acCTBOBAaTh B BOCIUTAHUU BHYKOB. BOCCTaHOBUTENBHBIM MOAXOJ] MOXET MOMOYb
CIUIOYEHHIO CEMbM M aKTUBHM3alMM €€ MOTEHUHAIAa ISl Pa3pEelIeHUs TPYIHbBIX
KU3HEHHBIX CUTYAaLHi.

4. Ilpozpamma «Illkonvnas eoccmanosumenbvHas KOHpepenyus)

Oto Hamboyee MaccoBas mporpamma mnpumupenus. OHa HeoOXoIuMa TOT/A,
KOTJ/Ia CUTYyallusl 3aTPOHYJIa JOCTATOYHO OOJIBIIIOE KOJIMYECTBO YYACTHUKOB, U OHU
UCIIBITHIBAIOT TOTPEOHOCTh B HOPMAJIU3alUA OTHOIICHUNW MeXay HUMH. CTOpoHaAMU
KOH(EPEHIIMU BBICTYIMAIOT TPYIIbLI JIIOACH WIM 4YeloBek u rpynmna. CrangapTHOM
CUTYyallMeu JJisl MPOBEJCHUS IIKOJIbHBIX KOH(PEPEHIIU SBISETCS PElIEHHE BOIIPOCOB,
CBS3aHHBIX C CHUCTEMaTHYECKHUM CpPBIBOM 3aHSATUH WM Mmporyilamu. Takue
KOH(EPEHIIMA TOMOTAIOT TaKXKe MPHU Pa3peIICHUU 3aTSHKHBIX KOHMIUKTOB MEXKIY
KJIaccaMu, WX OOydYarolMMCsi M KJIacCOM, MeNaroroM u kjaaccoMm. BaxHyro polib
IIKOJbHBIE BOCCTAHOBHUTENIbHBIE KOH(GEpPEHIMH MOTryT ChirpaTh B pabore ¢
CUTYyallUsIMU OTBEP>KCHUSI peOCHKA KJIACCOM HMJIM CHUCTEMAaTHYE€CKOTO HACUJIUS Hall
HUM rpyninsl (OyJUIMHTa, KHOSPOYJUTMHTA).

Benymuii 1mIKOJBbHOW BOCCTAaHOBUTEIBLHOM KOH(EpPEHIIMHM BOBJICKAaeT B
KOHCTPYKTHUBHOE OOCY’KJI€HHE M TMOUCK PEIIeHUs] MPOoOJEMbl TE€X ydallluXcs Kiacca
WJIM TPYIIbI, KOTOPHIE HE COTJIACHBI C MPOUCXOSAIIMM B KJIacC€ U 3aUHTEPECOBAHBI B
M3MEHEHUHM CHUTyalluu («3I0pOBOE SIpO KOJUIEKTHUBa»). Benymemy B mpouecce
KOH(epeHIIUH HYXKHO JaTh CJIOBO BceM (UTOOBI BCe MHEHHWs OBUIM YCIBIIIAHBI) U
JIBUTAThCSl K COIVIACOBAHHUIO (2 HE TOJIOCOBAHMIO), TO €CTh K KOHCEHCYCY, a HE K
MPUOPUTETY MHEHHUSI OOJBIIMHCTBA. B NPOTHUBHOM ciyyae €CThb ONACHOCTb, 4YTO
KOH(EepEeHIIUsS BOCTIPOU3BEACT OOBIYHBIN PEKUM TPYITIOBBIX B3aUMOJICHCTBUMN, KOTa
(hakTUYECKH CHOBA MOATBEPAUTCS BJIACTh JIUJIEPOB.

Ecnu B mIK0JIbHOM BOCCTAaHOBUTENILHONW KOH(PEPEHIIMU YYACTBYIOT POJUTEIIN U
MeJaroru, TO OHU YK€ HE CMOTYT BO3Pa3uTh MO MOBOAY MPUHATOTO COTJIANICHUS, a
CKopee Bcero, OyayT ero mnonjepxkuBath. IIIKOTBHUKH cepbe3HEe OTHECYTCS K
IIKOJIbHOW BOCCTAaHOBUTENHLHON KOH(EpeHLUU, €clu YBUIAT 3auHTEPECOBAHHOE
y4acTue NEeJaroroB U POIUTEIICH.

Ecnum B kilacce yke CIOXWIACH TPYNIIMPOBKA, YJIEHBI KOTOPOW HE BOJIBHBI
OPUHUMATh PEIICHUS B OJWHOYKY, a TOJBKO IIPU COTJacHH JpYyTux, Oojee
ABTOPUTETHBIX UYJICHOB, UMEET CMBICI MPOBOJUTHh HE IIKOJIbHYIO KOH(EpeHIHio, a

51



CEpUI0 IIPOrpaMM MPUMHUPEHMSI KEPTBBI U OOMIUMKA, OCKOJIBKY €CTh PUCK, YTO B
OOJIBIION IpyIIE MOAPOCTKU HE OYyT UCKPEHHUMM.

IkonbHAast BOCCTAHOBUTENIbHAS KOH(PEPEHLHUS MOXKET NPOBOAUTHCA U IO
ciIy4dasiM Kpax, JpaK, OCOOCHHO €CiM B KOH(DIUKT yXKe BTIHYTO OOJBIIMHCTBO
ydalmxcs Kiacca.

[IkonpHAasT BOCCTAHOBHUTENbHAS KOH(PEPEHLHUS — 3TO MPOLECC, KOTOPHIH
HaIpaBJieH Ha YCTPaHEHUE BPEAa, HAHECEHHOTO OTHOMICHHUSM B paMKaxX IIKOJIBHOTO
cooOIiecTBa WM B Cllydae aHTHOOIIECTBEHHOTO MoBeaeHUs. B koHpepeHImn
OOBIYHO TPUHUMAIOT yYacTHE MOCTPaJaBIINE, UX POIUTENHU U APY3bsi, OOUTUMKH,
OTBETCTBEHHBIC 3a NPUYMHEHHE BpEda, M HUX CTOpPOHHUKHU. Jlnsg ydacTtus B
KOH(GEPEeHIIMH TPUTIIAMIAIOTCS KIIOYEBBIE COTPYIHHKH IIKOJIBI, KOTOPHIE MOTYT
OKa3aTbCsl UM B uucie nmocTpagaBmux. llenb koHdepeHunun cOoCTOUT B TOM, YTOOBI
YCTaHOBUTb, 4YTO Bpe ObUI NPUYMHEH, ClelaTh SBHBIM €ro SMOLIMOHAJIbHBIC
NOCJIEACTBUSI U HEraTHBHBIC BO3JCHCTBUS, ONPENEIUTh, YTO HYXKHO ClenaTh ISl
UCIPABJIEHUS CUTyallUM M KakK IOJAOOHOro MOXKHO u30exarb B Oyaymem. Bceex
IPUIIAIIEHHBIX Ha KOH(EPEHIMIO CIPAIIMBAaIOT, KaK OHU JIMYHO OBLIM 3aTPOHYTHI
CIIyYMBILIHAMCH.

Ha mkonpHON KOH(pEpeHUHH BeAylleMy HaJ0 NPeJOTBPaTUTh CUTYAlHIO
IPOTHUBOCTOSHUSL OOJBIIMHCTBA KJacca W OTBEpXKEHHBIX. [l 3TOro MoxHO,
HampuMep, MPEIJIOKUTh MOCIECTHUM MPUTIACUTh CBOUX JApPYy3€H, KOTOPHIE CMOTYT
OKa3aTh MM MOAJIEPXKKY, JINOO CIIPOCUTH, KTO U3 B3POCIBIX MOT OBl X MOJAEPKATh:
TICUXOJIOT, COLIMAJIbHBIN TIe1aror, yBaKaeMblil YUUTENb, CTApIIUN APYT WK HOAPYTa.

[Tpu moAroTOBKE K KOH(PEPEHIIMU BEAYIINI MPOCHUT MEAAroroB BHICKa3aTh CBOU
JUYHBIE B3TJIAABI, YTO MOXET OKa3aThCsl PUCKOBAaHHBIM. HekoTopeie mnemaroru
IPUBBIKIIN TIPSITAThCA 32 CBOM MpodeCcCHOHaIbHbIe MacKi. TeM He MeHee, OHH TOYTH
HEN30€XHO OyyT M3JlaraTb CBOU B3IJISbl U CUJIbHBIE YYBCTBA M0 MMOBOJY CUTYallUU.
WX yecTHbI OTBET B COUYETAHUU C UCKPEHHEH 3a00TOH O MOJIOJBIX JIIOASX MOXKET
OKa3aThCsl KJIKOYEBBIM MOMEHTOM B Xoj€ Ipouecca. [IpuBieueHue yuutened Kak
JrOACH C YyBCTBaAaMH U MOTPEOHOCTAMHM, a HE Kak MPOPECCHOHATIOB C MHEHUSMHU U
CYKICHUSIMU, SIBJISIETCS OJAHOM M3 YHUKaJIbHBIX OCOOCHHOCTEH BOCCTAaHOBUTEIBHOTO
mporiecca Ha JJI000M ypOBHE.

3aauM BeyIIero MKOJbHOW BOCCTAHOBUTEIBHON KOH(EPEHIIUU:

. OpranuzoBaTh KOHCTPYKTUBHYIO KOMMYHHKAIIMIO MEXKJYy BCEMU
YYaCTHUKAMMU.
. Oka3plBaTh MOJJIEPKKY yYaCTHUKAM B CUTyalUsX, KOrja OHH

WCIIBITHIBAIOT HEraTUBHbBIC YYBCTBA (IUIauyT, HE OTBEYAIOT HA BOIMPOCHI, CJBIIIAT B
CBOM aJIpec KPUTUKY U T. I1.).

. Bo3Bpamatre k TeMe pasroBopa, €ciii OH yXOAUT B 00JIacTH, HE
OTHOCSIIIUECS K TEME BOCCTAHOBUTEIHHON KOHPEPEHIINH.

. He nomyctuth kieiMeHuss 1 0OBUHEHUN YYaCTHUKOB B aJIpec IpyT
Jpyra.

. OpueHTHpOBaTh YYACTHUKOB BOCCTAHOBHUTEIILHON KOH(EPEHIIMH Ha TO,

4TOOBI MPU PA3TOBOPE OHU OOPAIIATUCH HE K BEAyIIEeMY (4TO TopasJio Jerdye B
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MOJ00HOM CUTYaIlMH), a K YeJIOBEKY, KOTOPOMY Ipe/IHa3HAY€HO BBICKA3bIBAHUE, T. €.
He «OoH(a)ckazan(a)...», a «Thl cKazau(a)...».

. [lognepxuBaTh  WHUIIMATUBBI, HAMpaBJICHHbIE HA  MPUMUPEHUE
KOH(DIUKTYyOmUX cTopoH. Hampumep, ecnu ydwamipecss HauyWHAIOT BbIpaOaThIBaTh
[IMBUJIM30BAHHBIC MPaBHUJIa TIOBEJCHHUS B CBOEM KJjacce, CIeAyeT MOJAepKaTh 3Ty
WHUIIMATUBY W JaTh BO3MOXXHOCTh BBICKA3aThCS BCEM ydacTHUKaM. Hapsmy ¢ aTum
BOXHO BBISIBUTh, YTO HWMEHHO MeEIIAeT B3aWMOIOHUMAHUIO W TIO3UTHBHBIM
COBMECTHBIM JICHCTBHSIM YUAIIUXCS U TTEJarOroB.

. JlenerupoBaTh OTBETCTBEHHOCTH 3a PEIICHUE YYAIIUMCS, SBIISIOIIAMCS
(BIOPOBBIM  SIIPOM  KOJUICKTHUBa», W AaKTUBH3UPOBATh TMOJICPKKY TPUHITHIX
JIOTOBOPEHHOCTEH CO CTOPOHBI ABTOPUTETHBIX JIFOACH (yBaKaeMbIX YUHUTEIICH,
POAUTEINEH, CTAPIIICKIACCHUKOB U TIP.).

. BrsiruBath «HEHUTPAIBHBIX» WIH «KOJCONIOMMXCS» YYCHUKOB B
«3I0pPOBOE AP0 KIIaccay.

VY koH(epeHIUU ecTh MUHYCBI: BO-TIEPBBIX, HY>KHBI O0JIbIIHE (110 CPABHEHUIO C
Meaualuen) BpeMEeHHbIE 3aTpaThl Ha MOJTOTOBKY, CIIOKHEE COTJIacoBaTh yJ00HOE
JUIsL BCEX BpeMsl NPOBENCHUS KOH(PEPEHIMH; BO-BTOPBIX, B CIlydae TPYIIOBOIO
KOH(JIMKTa MOTYT cpabOoTaTh M3BECTHBIE B TICMXOJOTHUU TPYMNIOBBIE MPOLIECCH], B
pe3yibTaTe KOTOPHIX YYaCTHUKU OyAyT BBICKA3bIBaTh HE CBO€ MHEHHE, a BBIPaXKaTh
IpyNIoBbIe cTepeoTHnsl. HUKTO He 3axoueT MATH HAa MPUMHUPEHHUE, €CIU OT JTOTO
CHUBUTCA €ro CTaTyc B rja3ax pedepeHTHO#l rpymmbl. Eciu HEBO3MOXXHO BMeCTe
coOpaTh BCEX YYACTHHKOB T'PYIIIIOBOTO KOH(JIMKTA, WIH €CTh CEPhE3HBIA PUCK, UTO
YYaCTHUKU OYIyT HEHCKPEHHUMHU HW3-3a JNABJICHHS TPYMIBI, MOXKHO BMECTO OOIIeH
BCTPEYH MPOBECTH CEPUIO MPOTPAMM IO MPUMUPECHHUIO KEPTBHI U OOMIUUKA MEXITY
pa3HBIMH yYacTHUKaMH. He HCKITIoueHo, 4TO M0 Mepe MPOSICHEHUS CUTyalluu W
CHW)KCHHUSI HaKaja SMOIMHA TMOSBUTCS peanbHas BO3MOXHOCTH IPOBECTH OOIIYIO
BCTPEYY YUYACTHUKOB YK€ B KOHCTPYKTHBHOM (opMe.

6. JlokyMeHTAIUS IIKOJBHBIX CIYK0 Meguanuu (MIPUMHUPEHUA)

VYuuteiBas, 4To I opraHuzaudd 3(G(EKTUBHON  AESATENBHOCTH  TIO
paspenieHno KOH(MIUKTOB, HEOOXOIMMO aHAIM3UPOBATH yKE MPOJICTaHHYI0 padoTy,
JienaTh BBIBOJIBI O TOM, YTO MOJIYYHJIOCh, @ UTO HET, KaKHe 3aTPyAHEHUS BO3HUKAIOT Y
MEIMAaTOPOB-NIEArOroB U 'y MEAUATOPOB-IIKOJIBHUKOB, UCKATh IYyTHU IPEOJIOJIEHUS
ITUX 3aTPyNHEHUM, HEOOXOIUMO BECTH OIPEACNICHHBIN y4eT MpojernaHHoi padboTe
o TpeojosieHnt0 KoH(IukToB. [l 3Toro Tpedyercs BeCcTH psl JOKYMEHTOB:
KypHaJ PETUCTPAIU KOH(PIMKTHBIX MAaTePUAIOB, MPUMHPUTEILHBIN JOTOBOP, OTYET
110 BOCCTAHOBUTEJIbHBIM MPOrpPaMMaM IIKOJbHOU CITY>KObl MeIUalNK (IPUMUPEHUS).

[Iponienypa Meananuyu HauUMHAET JACHCTBOBATH MOCIIE TOAMUCAHUS COTJIAIICHUS
CTOPOH O TOM, YTO OHH COTJIaCHBI Ha IPOBEAECHUE ATOM NPOLEAYPHI.

Cayycoa meouayuu (npumupenus)
__MBOY «COI Ne.....»
(naumenosanue yupesrcoenus)
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COI'JTAIIEHUE
O MPOBEAECHUU IPUMUPUTEIBHOU MTPOLIETYPBI

« » 20 T.

Hnuyuamopom  nposedenus  npoyedypvl  AGNAEMCA

(®.1.0. corpynanka CiryObI MEIHAITIH )

(®.1.0., craryc)
,AMEHYyeMbIH (-as1) B gaynbHeimeM «CtopoHa 1», ¢ 0JHOIl CTOPOHBI, U

b

(®.1.0., craryc)

MMEHYeMbIi (-asi) B JgaipHeiieM «CTopoHa 2», ¢ APYrol CTOPOHBI, a BMECTE
nMeHyeMbie « CTOPOHBI) 3aKJIFOUHMIIM HACTOSIIEE COTJIallIeHuEe O HIKECIIEIYIOIIEeM:
Ipeamer corsamenust

l. B nensix yperynupoBanusi Bo3Hukmero Mexay Croponamu cropa CTOpoHBI B
COOTBETCTBHM C HACTOSIIIUM COIVIAIIEHUEM JAal0T CBOE COrJacue€ Ha Y4yacThE B
MPUMUAPUTEIIBHOM TTPOLIEAYPE.

2. [Ipenmer criopa:

KpaTKO€ OIMMCaHue CyllecTBa cropa, KOTOpBIfI CTOPOHBI I'OTOBLI PA3pPCIIUTL C UCIIOJIb30BAHUEM IIPOLEAYPblI MEIUAINU

JInuo, odecneynBaoiiee NpoBeaeHne Npoueaypbl NPUMUPEHUs
3. CTOpOHBI COTJIACUIIUCH C TPEUIOKEHHON KaHAUAATYPO TOCpPETHUKA

4. [IpumupuTenbHas npouenypa OyIeT OCYUIECTBISTHCSA B COOTBETCTBUHM C
Pernamentom Ciyx0s1 Meaunanuu MbOY «COIIl Ne...», ITonoxenuem o Ciyxoe
Mennannn MBOY «COI Ne...», yTBepKIE€HHBIMHU B

YUPEKICHUU.
Pacxoabl, cBsI3aHHbBIE C MPOBEJACHNUEM NMPOLEAYPbI IPUMHUPEHUSA
3. Bce pacxonpl 1o opraHuzalud M MOPOBEACHUIO MPOLEAYPbl HPUMHUPEHUS

OIIAYMBAIOTCS 32 CUET CPEACTB YUPEIKICHUS.
Cpok (cpoku) npoBeaeHUs1 NPOHeTyPbl IPUMUPEHUS
6. [IpenenbHbIit CPOK OKOHYaHUSI MPUMUPUTEITBHON MPOIEAYPhI

IIpaBa u 0013aHHOCTH CTOPOH

7. CTOpOHBI IPUHUMAIOT JTUYHOE YYACTUE B MPUMUPUTEIBHOM NpOLIETypE.

8. Kaxxmas ctopona o0s3yeTcst IpeAnpHHATh, M0 KpaifHEH Mepe, OJHYy BCTpedy C
coTpyAHUKOM Ciy>kKObl MenHaluy (IPUMUPEHUS).
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9. CropoHbl 00s3yIOTCSI B OTHOILEHHUSX JAPYr C JAPYrOM M B OTHOLIEHHUU C
corpyaHukoM CiyxObl MeIuanuu BO3JAEP)KUBAThCA OT JCHCTBUM WIKM NOBEICHMUS,
KOTOpPBIE MOTYT CEpPbE3HO OCJIOKHUTh IPOLIECC IPUMHUPEHUS WM CO34aTh
OPEISITCTBUSA I JOCTHKEHHsI COIVIAIIEHWS, BBICIYIIMBATh apryMEHTBl JIPYrou
CTOPOHBI.

10. Jlrobas wunHdopmauusa, nonydyeHHas CropoHamMH B MpOLEAype MEIUAlUH,
ABIseTCS KOH(pHUIeHManbHOH. Takas HHPOpMAIUsI MOXKET OBITh PACKPBITA TOJIBKO B
cllydae, €CM Ha 3TO MMEETCsl B3aMMHOE COIJIacHe BCEX CTOPOH CIOpa, KOH(IMKTA.
UckitoueHnnem sBisieTcsl cuTyauusi, Korjga coTrpyaHuk CiyxObl  Meauanuu
(npumHpeHus) OOHApYKUT, YTO PEOEHKY MOXKET ObITh HAHECEH 3HA4YMUTENbHbIN
y1epO, UM OH CYUTAET, YTO HEOOXOIMMO MPOBEACHUE JOJIKHOIO PacClICJOBAHUS 110
KOHKPETHOMY 3asIBJICHHUIO O TOM, YTO peOEHKY OblI HAHECEH 3HAUYMTEIbHBIN yHIEpO.
B Takom cnyuae corpynHuk CiyxObl Mequanuu (IpUMHUPEHUs]) YBEIOMIISET
pykoBoaurens CiyxObl Meauanuu (MPUMHUPEHUS), AAMUHUCTPALUIO YUPEXKICHUS O
HEO0OXOIUMMOCTH OOPATUTHCS B COOTBETCTBYIOIINE TOCYIaPCTBEHHBIE OPTaHbI.

11. Kaxnas n3 CTOopoH coOXpaHsAET BCE IOPHUIMYECKHE IIpaBa M BO3MOXKHOCTH
npuOerHyTh K JIIOOBIM JAPYTMM croco0aM 3alluThl CBOMX IpaB, HE 3alpellleHHbIX
3aKOHOM, €CIIM B pe3yJbTaTe MNpoueAypbl Meauanuu He OylneT JAOCTUTHYTO
COIIAIlIEHHE, TPUEMIIEMOE JUISl KaXKA0W U3 CTOPOH.

12.  Kaxnas uz CTOpoH BIIpaBe B JIF0O0H MOMEHT BBIMTH U3 NPOLIETYpbl METUALNH,
0e3 OOBSICHEHHA MPUYMH, HA OCHOBAHWU COOTBETCTBYIOIIETO IMHUCBMEHHOTO
3asIBJICHUS.

3ak/r0unTebHbIC OJI0KECHUS

13.  Cornamenne, TOCTUTHYTOE MEXKY CTOPOHAMH B XOJE MPOLIEAYPhl MEAHALUH,
MOXET OBITb O(OPMJIEHO B MUCBMEHHOM BHUAEe U noanucano CropoHamu OO B
YCTHOH (popMeE 1O B3aUMHOMY COTJIACHIO CTOPOH.

14. Hacrosimee cornamenue o(OpMIEHO B JBYX OK3EMIUIIpax, MO OAHOMY
DK3EMIULIPY I Kak10i u3 CTOPOH.

15. Hacrosuee cornamieHue BCTYNaeT B CUIy ¢ MOMEHTA €ro MOANUCaHus 00enuMHu
CropoHamu.

Hoxnucu Cropon:

Cropona 1 Cropona 2

014(0) D10

Ecnu cmopona cnopa ne oocmuena 10 nem, mpebyemcs coenacue 00HO20 U3
pooumenetl unu KiaccHo20 pyKogooumeis Ha yiacmue 8 npoyeoype.

CornameHue JacT BO3MOXHOCTD CTOpOHaM IIOYYBCTBOBATH CBOIO
OTBCTCTBCHHOCTD 3a IIPUHATOC PCUHICHUC. HpI/I 9TOM CTOPOHBI 3HAKOT, YTO OHU MOI'YT
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pacTopruyTh 3TO corjaiieHue (TO €cTh OHO He sBIsieTcsl 00y30il), clea0BaTeNbHO,
3TO €Ille pa3 MOATBEPKAAaeT MPUHLUI JTOOPOBOJIBHOCTU YYacTHsl B MEIUATHBHBIX
nporeaypax.

Ilo oxoHYaHuM mpoUEAypbl MEIWAlMM, KOrJa CTOPOHBI IIPULUIM K
ONPENEICHHOMY  OOIIEMYy  peleHuto, TpeOyeTrcs 3aKpenuTb  JOCTUTHYTBIE
JOTOBOPEHHOCTH. JTO MOKHO CHAENAaTh KAaK YCTHO, TaK M NMUCBMEHHO, 3aKJIIOYUB
IIPUMUPUTEIIBHBIN 10TOBOP.

Ipumupumenvnotii 002060p

Y4YacTHUKM  BOCCTAaHOBHUTEIIBHOW  Mporpammbl  (Meguanuu,  Kpyra
PUMHUPEHMS], INKOJIBbHON KOH(PEPEHIMHN, CEMEMHON KOH(EPEHIINN) B JIHIIE:

NpoBeJIM JUYHYH) BCTpedy, Ha KOTOPOil 00CyIWJIN CUTYallHI0, COCTOSIIIYIO B
TOM, YTO

U NIPpUIJIA K CJICAYIOIUM BbIBOJAaM (HOFOBOpeHHOCTHM):

[IpoBepsATh BHINIOJHEHUE YCIOBHUM JOTOBOpA M yBEIOMIIATh Beaymux [Iporpammel
MPUMHUPEHHS 00 UX YCIICITHOM 3aBepIICHUH OyaeT

Berpeua nnst ananutrueckoii 6ecepl cocToutces (MeCTo, aTa, Bpemsi)

YroObl B JajbHEHIIEM IMOAOOHOE HE IMOBTOPHIIOCH, MBI JIOTOBOPHJIUCH CJEJIaTh
CIIeTyIOIIee:

«Mbl TIOHMMaeMm, 4YTO KOMHUS JIAHHOTO JIOTOBOpAa MOXKET ObITh THepeaaHa
aAMUHUCTPALIMM U JIPYTUM 3aMHTEPECOBAHHBIM B pEUICHUU cUTyalnuu Jmnam. [Ipu
ATOM MPOUCXOJIAIIEE HAa BCTPEUE MEIUATOP HUKOMY COO0IIaTh HE Oy/IeT.

Ecnu sT0 cormamenue He paboTaeT, a y HacC OCTaHYTCS MPOOJIEMbI, Mbl COTJIACHBI
BEPHYTHCS HA MEAUALIAIOY.

daMuy, UMEHA U MOJMUCH YYACTHUKOB JlaTa

[IpumMupHuTEenbHBI  TOTOBOP  JA€NaeT  IMOJYYEHHBIE  JOTOBOPEHHOCTH
ocsi3aeMbIMU, Oo0Jiee OIpPEACIICHHBIMU, JacT BO3MOXKHOCTh CTOpOHAaM KOH(IIMKTa
YBUJETh PCalbHBIC CPOKHM OKOHYAHHUS KOH(IJIMKTA, YTO 3HAYMUTEIHLHO OOJeryaer
OMOITMOHAJILHOE COCTOSHHE KOH(MIUKTYIOIIMX, JaeT BO3MOXXHOCTb IIOHSTH
OOM)KEHHOMY, YTO CHUTyaIlds M3MEHHTCS, OOMIUMKY, YTO €ro HE OTTAJKHBAIOT KaK
HapYyIIMTEISI MOPAIBHBIX, dTHUYECKUX, MPABOBBIX HOPM, YTO B HETrO BEPSAT, AAIOT
BO3MOXHOCTh HUCIIPABUTH TOJIOKEHHUE. B TO e BpeMsi JoroBop AeiiaeT JOCTUTHYTHIE
COTJIAIICHUSI 0053aTeLHBIMU 1T 00€UX CTOPOH.

JUIsi TIpUHATHS PEIICHUS O TOM, KaKWe MEIUATHUBHBIC IMPOTPAMMBI JTydIle
MPUMEHUTH K PEIICHUIO TOTO MM MHOTO KOH(IJIMKTa HE00X0IUMO (DUKCUPOBATH
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OCHOBHYI0 uH(popmaluio o6 3tom KoHpuukre. Ha momomp meauatopam MOXET
OPUITH KypHall PETrUCTpAllMiM KOH(JIUKTHBIX CHUTyallud W  PEerucTpallioHHas
Kaprouka KoH(pmukra. Tak ke mnepex wmeauaropamMud CTOUT HEOOXOIAUMOCTh
MpoaHanu3upoBaTh AP(HEKTUBHOCT, COOCTBEHHOW JEATENBHOCTH, JUISI 3TOTO
HEO0OXOJMMO BECTH OIPEEICHHBI MOHUTOPHUHT JesaTeabHOCTH [IIKOIpHOM City)ObI
NPUMHUPEHHS, IJIE OTOTO MOXXHO HCIONB30BaTh (POpPMBI OT4eTa M PEQIICKCHUH,
npeioxkeHnsie B [Ipunoxennn 2.
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[Tpunoxenue 1.
IHonoxeHue 0 MKOJLHOM cJIy:K0e Meauanum (IPUMHPEHUS)

«YTBEPKAAIO»
Hupextop MBOY COIII Ne

«_» 20 1.

1. OOuue nmoaoxeHus

1.1. Cnyx0a Menuauuu (MIPUMUPEHUS) SABISETCA CTPYKTYPHBIM MOAPA3ACICHUEM
00pa3oBaTEILHOIO YUPEXKACHUS, KOTOPOE OOBEIUHIET ydaluxcs (BOCIIUTAHHUKOB),
NeJaroroB U APyruxX y4aCTHUKOB 00pa30oBaTEIbLHOTO MPOLECca, 3aMHTEPECOBAHHBIX B
paspenieHu KOH(MIUKTOB U Pa3BUTUU NMPAKTUKH BOCCTAHOBUTEIILHOM MEIUAIlMU B
00pa30BaTeIbHOM YUPEKICHUU.

1.2.Cnyxx6a wmeauaruu (MIPUMUPEHHS) SBISETCA AJIbTEPHATUBOW  JIPYTUM
criocobaM pearupoBaHUsl Ha CHOpPBI, KOH(IJIUKTHI, MPOTUBONPABHOE MOBEACHUS WU
IIPaBOHAPYLIEHHUs] HECOBEPIICHHOJETHUX. Pe3ynbraThl paOoThl Cily>kKObl MeTualiu
(IpUMHpEHUsA) U JOCTUTHYTOE COIVIAIIEHHWE KOH(IMKTYIOIIMX CTOPOH JOJIKHBI
YUHUTBIBATHCSI B CIy4a€ BBIHECEHUS AJMUHUCTPATUBHOIO PELIEHUS MO KOH(IUKTY
WM MPaBOHAPYUIECHHUIO.

1.3. Cnyx6a Meauanuu (IPUMUPEHUS) SBISETCS MPUOPUTETHBIM CIIOCOOOM
pearupoBaHus, TO €CTh CTOpPOHAaM KOH(JIMKTa Mpeajaraercss B NEPBYIO OYEpEe.lb
o0paTUThCS B CIyXOy MPUMHUPEHUS, @ IPU UX OTKa3€ WJIM HEBO3MOXXHOCTU PEIIUTh
KOH(DJIMKT IMyTeM NEPEroBOpOB W MeAUalMu 00pa30BaTEIbHOE YUPEKIECHUE MOKET
MPUMEHUTH JIPyTHe CIIOCOOBI perieHus] KOH(MIUKTA U/UITU MEPBI BO3JICHCTBHUS.

1.4.Cnyx6a wMenuauuu (MPUMHUPEHHUSI) COCTOMT W3 TEJAaroroB  W/Wiu
CHEIMAIKNCTOB  00pa3oBaTeIbHOrO yupexaenus. B pabore cmoyxObl MoOryT
y4acTBOBATh CIELMAIUCTBI COLUUAIBHOIO M TCHUXOJOTHYECKOro HEHTpa (CiyKObl),
paboratomeli Bo B3aumoseiictsu ¢ MbOY COIII Ne .. ..

1.5. Cnyxx06a meamanuu (IPUMHUPEHHs) OCYIIECTBISET CBOKO JIEATEILHOCTh Ha
ocHoBaHuM DenepanbHoro 3akoHa Ne273-D3 ot 29.12.2012 «O06 obOpa3oBaHuM B
Poccuiickonn ®@enepanun», dOeaepanbHoro 3akoHa ot 24 urons 1998 r. N 124-D3
«O0 OCHOBHBIX rapanTusix mpaB pedenka B Poccuiickoit denepanun», Ctpareruu
pasButusi BocnuTaHus B Poccuiickoit ®depepauun Ha nepuon a0 2025 roga.
Pacnopstxenue npaBurenscTBa Poccuiickoit @enepannu ot 29 mas 2015 r. N 996-p.,
[Tuckma Munobpuayku Poccum ot 26.12.2017 N 07-7657 «O HanpaBieHUU
METOJMYECKUX PEKOMEHJAIui» (BMecTe ¢ «MEeToauYecKuMU PEKOMEHIAIUSMU 110
BHEJIPEHUIO BOCCTAHOBUTEIBHBIX TEXHOJOTUHA (B TOM 4YHCIE MeEIualuu) B
BOCIIUTATEIbHYIO  JCSATENBHOCTh O0pa3oBaTENbHBIX  OpraHu3aluii»), JaHHOTO
[TonoxeHnus.

2. llenu u 3amayu Ciry)0bl MeTUAITUHU (IPUMHUPEHNS)

2.1. Hensamu cayx0bl Meualuy (IPUMHUPEHHMS) SABIISIFOTCS:

2.1.1.  pacmpocTpaHeHHE CpeIM YYACTHHKOB OOpa3oBaTEIbHOrO MpoLecca
UMBUIIM30BAHHBIX (DOPM paspenieHusi CopoB U KOH(IMKTOB (BOCCTaHOBUTEIbHAS
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MeJIhalMs, IEPErOBOPHI U IPYTHUE CIIOCOOBI);

2.1.2. momMomis y4YacTHHKaM oOpa3oBaTEIBLHOTO TIpoliecca B pa3pericHUur
CIIOPOB W KOH(MIUKTHBIX CHUTyalluii HAa OCHOBE TMPUHIMIOB U TEXHOJOTUHU
BOCCTAaHOBUTEIILHOM MEIUAIINU;

2.1.3. opraHuzauus B 00pa3oBaTEIbHOM YUYpEXJACHHH HEKapaTeJbHOIO
pearupoBaHusi Ha KOH(JIMKTBI, MPOCTYIKH, TMPOTUBONPABHOE T[IOBEJCHUE U
MPABOHAPYIIEHUS HECOBEPIICHHOJETHUX HA OCHOBE MPUHIUIOB W TEXHOJOTUH
BOCCTAaHOBHUTEJILHONW MEOUAIIUH.

2.2. 3agadyamu cay>k0bl MeTuauu (IPUMUPEHHUS) SBIISIFOTCS:

2.2.1. mpoBeieHHE MPOrpaMM BOCCTAHOBHUTEIIBHOTO pa3pelieHusi KOHPIUKTOB U
KPUMHWHAJIBHBIX CUTyaluil (BOCCTAHOBUTEIbHBIX MEIUALNMI, «KPYTOB COOOIECTBAY,
«IIKOJBHBIX BOCCTAHOBUTEIBHBIX KOHGEPEHINI», «CEMEHHBIX KOH(MEPEHIUN») s
YYaCTHUKOB CIIOPOB, KOH(PJIMKTOB U MPOTUBOIPABHBIX CUTYaLIUH;

2.2.2. oOyyeHue yvammxcsi (BOCIMTAaHHMKOB) U  JIPyTMX  YYaCTHUKOB
00pa30BaTeNBbHOTO  Mpoliecca  IMBHJIM30BAHHBIM ~ METOAAM  YPEryJupOBaHUs
KOH(JIMKTOB U OCO3HAHUSI OTBETCTBEHHOCTH;

2.2.3.0opranu3aiusi MPOCBETUTENIbHBIX MEPONPUATUA U  HUHPOPMUPOBAHUE
YYaCTHUKOB 0Opa30BaTEIbHOIO MpoLEecca O MHCCUHM, NMPUHLUINAX U TEXHOJIOTUHU
BOCCTAaHOBUTEIBHON MEAUALINH;

3. [lpuHUUBI AEATETLHOCTH CIYKObI MeIUaluK (TPUMUPEHHS)

3.1. JlesTenbHOCTh CIIy:KObl Menuanuu (MPUMHUPEHHUs) OCHOBAaHA Ha CJEAYIOLIUX
MPUHLINIAX:

3.1.1. Ilpunnun 70OGPOBOIBLHOCTH, IPEANIOIATAIONINN KaK TOOPOBOJIBHOE YUaCTHE
yJamuxcsi (BOCIIUTAHHUKOB) B OpPraHU3aIlii padOThl CIyKObI, TaKk U 00s3aTEIHHOE
corjacre CTOPOH, BOBJICYEHHBIX B KOH(IMKT, Ha yd4YacTHE B NPUMHUPUTEIHLHOMN
nporpamme. Jlomyckaercsi HampaBiIeHUE CTOPOH KOH(MIUMKTAa W HMX 3aKOHHBIX
NPEACTaBUTENIE Ha IPEABApPUTEIBHYI0O BCTpEYy € MEIUMATOpOM, IOciIe KOTOpOH
CTOPOHBI ~ MOTYT  y4YacTBOBaTh WJIM HE  Y4YacTBOBaTb B  IIPOrpaMMme
BOCCTAaHOBUTEJIBHOTO pa3pelieHus1 KOH(IUKTA W/ UM KPUMUHAIBHON CUTYallUU.

3.1.2. [lpunuun  KOHPUACHIMATBLHOCTH, MPEANoNararouui  0053aTEIbCTBO
CIyxO0bl Meauanuu (OPUMHUPEHHs]) HE pasrialiarth IMOJy4YeHHbIE B IpOIECcCe
MEJUallMi  CBEJICHUS 3a HCKIIOYEHUEM MPUMHUPHUTENIBHOrO jorosopa (1o
COTJIaCOBAHUIO C YYaCTHUKAMU BCTPEYM M MOJIMUCAHHBIN UMM). Takke UCKIIOUeHHE
COCTaBJISIET CTaBIIash M3BECTHas MeAuaTopy HHPOpMalMs O TOTOBSIIEMCS
IPECTYIJICHUU.

3.1.3. llpuHnn ~ HEWTPaAJBHOCTH,  3alpelIaloNIMi  CIayk0e  NpUMUPEHUs
NpUHUMATh CTOPOHY Kakoro-nu0o ydyacTHHUKa KOHGIUKTa (B TOM YHCIE
aAMUHUCTpanuu). HeWTpanbHOCTH MpeamojiaraeT, uYToO CiIyx0a Meauaiuu
(mpuUMUpPEHUs) HE BBISICHSET BONPOC O BUHOBHOCTHU MJIM HEBUHOBHOCTHU TOM WJIM MHOMU
CTOPOHBI, a SBJSETCS HE3aBUCUMBIM IOCPEAHUKOM, I[OMOTalOUMM CTOPOHAM
CaMOCTOATEJILHO HAWTU pemieHwe. Ecin Menuatop NOHMMAET, YTO HE MOXKET
COXpaHATh HEUTPATbHOCTh HU3-3a JIMYHOCTHBIX B3aMMOOTHOILIEHUN C KEeM-TMOO0 W3
YYAaCTHUKOB, OH JOJDKEH OTKa3aThCs OT MEIMALUU WK MepeaTh €€ APyroMy
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MEUaTopYy.

4. Tlopsimok hopmupoBanus ciry>KObI MeaHAIINH (IPUMUPECHUS)

4.1. B cocraB cinyxObl Meauauuu (MPUMUAPEHUSI) MOTYT BXOJUThH ydalluecs
(Bociutannuku)  7-11  wimaccoB,  mpomedmue — oOydeHUE  MPOBEICHUIO
BOCCTAHOBUTEIBLHOW MEAUALINH.

4.2. PykoBoautenem (KypaTopoM) CIy>KObl MOXKET OBITh JIFOOOW IMeIaroru4ecKuii
pabOTHUK 00pPa30BATEIBHOIO YUPEKJICHUS, MPOIIEAININN Oo0ydeHUue MPOBEACHUIO
BOCCTAHOBUTEJIBHOW MEAMAIIMM, Ha KOTOPOro BO3JaraiTcs OOSI3aHHOCTH IIO
PYKOBOJCTBY  CHyKOoM  Mmemuanmu  (MPUMUPEHHUs])  MOPUKA30M  JAUPEKTOpa
00pa30BaTEIbLHOTO YUPEHKICHHUS.

4.3.Pogutenu narot corjlacue Ha paOOTy CBOEro pebeHKa B KauecTBE BEIYIIMX
MIPUMUPUTEIbHBIX BCTPEY (MEIUATOPOB).

4.4.Boripockl 4iieHCTBa B CiykOe Memuanuu (IpUMHUpPEHHs), TpeOOBaHUI K
yJamuMcs (BOCTIMTAHHUKAM), BXOJAIIMM B COCTaB CIIy>KObI, 1 MHBIE BOMPOCHI, HE
perjiiaMeHTUpoBaHHble HactosuuM [lomokeHrneM, MOTYT ONpENeNsIThCS YCTaBOM
CILyObl, IPUHUMAEMBIM CITy>KO0H MeArauu (IPUMUPEHUS) CAMOCTOSATEIBHO.

5. Tlopsmok pa®oThI CTy>KOBI MeTUaUK (TPUMHUPECHHS )

5.1. Cnyx0a menuauuu (MPUMUPEHUS) MOXKET NOJTy4aTh HHPOPMALIMIO O CIIydasx
KOH(DJIMKTHOTO WM KPUMHUHAJIBHOILO XapakTepa OT NeJaroroB, y4alluxcs,
aJIMUHUCTPALIMK 00pa30BaTEIbHOTO YUPEXKACHUS, YIECHOB CIYKObl NPUMHUPEHHUS,
POIUTENEH.

5.2. Cnyx6a Menuanuu (MPUMUPEHUS) IPUHUMAET PEIICHUE O BO3MOXKHOCTH WJTU
HEBO3MOYKHOCTH NPUMHUPUTEIBHON NPOrpaMMbl B KaXKJIOM KOHKPETHOM Cllydae
CaMOCTOAATEJIbHO, B TOM 4YHCJIE Ha OCHOBAaHWM IPEIABAPUTENIBHBIX BCTPEY CO
ctopoHamMu  KOoH(paukta. Ilpy  HEOOXOOUMOCTM O  NOPHUHIATOM  PELICHHUU
MH()OPMUPYIOTCS TOJKHOCTHBIE JTMIA 00pa30BaTEIbHOIO YUPEKICHNUS.

5.3. IIporpamMmsl BOCCTAaHOBUTENBHOTO  pa3pelieHUs KOH(JIMKTOB 151
KPUMUHAJIBHBIX CUTyallui (BOoCcCTaHOBHUTENbHAs Meaualus, «Kpyr coobuiecTBay,
«IllxonbHas BOCCTaHOBHUTENbHAsT KOH(pepeHius», «CeMmeiHas BOCCTaHOBHUTEIbHAs
KOH(epeHIIHs» ) TPOBOJUTCS TOJIBKO B CIIy4ae corjacusi KOH(PIUKTYIOMMX CTOPOH Ha
yuactue. [Ipu Hecoriiacum CTOPOH, UM MOTYT OBbITh MPEIOKEHBI TICUXOJIOTrHYecKas
NOMOIIb WM JIpyrHe CYIIECTBYIOIIME B 00pa30oBaTEIbHOM YUPEXKACHUU (OPMBI
pabotel. Eciiu nelicTBusl OMHOM UM 00€MX CTOPOH MOTYT OBITh KBATH(HUIIMPOBAHBI
KaK IpaBOHapyLIEHUE WM MPECTYIUIEHUE, Uil IPOBEACHMS IPOrPaMMBl TaKkKe
HEOOXOMMO COTJIacHe POIUTENICH MIIM UX y4acTUe BO BCTpPEUe.

5.4.Mennauyss MOXKET NPOBOJUTHCSA B3POCIBIM MEIWATOPOM IO  JIEJIaM,
paccmarpuBaeMbiM B KJIHu3Il wumu  cyge. Meaumanua (unu gpyras
BOCCTAaHOBUTEJIbHAS Mporpamma) He oTMeHsieT paccmorpenus aena B KAHu3Il nnu
CyJlle, HO €€ pe3yJbTaTbl U JIOCTUTHYTasl JOIOBOPEHHOCTh MOXKET YUUTBHIBATHCA MPH
BBIHECEHUU PEILLEHUS 110 JIETy.

5.5.B cnyyae ecnu NpUMHUPUTENbHAs IporpaMma IUIAHUPYETCS, KOTaa Jelio
HaXOJMTCS Ha 3Tare J03HAHUs, CIIEICTBUS WU B CyJ€, TO O €€ MPOBEJACHUU CTaBUTCS
B U3BECTHOCTb aIMUHUCTpAIUsl 00pa30BaTEIbLHOTO YUPEXKICHUS U POJTUTENH.
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5.6. IleperoBopbl ¢ pOAMTENIMH M  JOJDKHOCTHBIMU JIMLIAMH  TIPOBOJUT
PYKOBOJUTEND (KypaTop) CayKObl MeUalu (IpUMUPEHUS).

5.7.Menauatop BIpaBe O0TKa3aThCs OT MPOBEICHUS MEIUAIMN WIH JII000H Npyroun
BOCCTAHOBUTEJIBHOM TMpPOrpaMMbl Ha OCHOBAaHUM CBOUX MNPO(PECCHOHAIbHBIX
CTaHJIapTOB, JHO0 B Ciy4yae HEIOCTATOYHOM KBaJM(UKALMM, WIM HEBO3MOXKHOCTHU
oOecrieunTh 0€30MacCHOCTh Ipouecca. B 3ToM cityyae 00pa3oBaTeNbHOE yUPEXKICHHE
MO>KET HCII0JIb30BaTh UHBIE [1€1arOrNYECKHE TEXHOJIOTHH.

5.8.B ci0oXHBIX cuTyanusix (Kak MpaBUiIO, €CIM B CUTYallUd €CTh MaTepUaIbHBIN
yiiepO, Cpeiad YYacTHUKOB €CTh B3pOCHbIE WIM POIUTENH, a TaKXKe B Clydae
KPUMUHAJILHON CUTYallMM) KypaTop ciy>KObl Meauanuu (IpUMHPEHUs) MPUHUMAET
y4acTHEe B MPOBOJAMMOMN MTpOrpamMmme.

5.7.B cnydae eciu KOH(IMKTYIOIIME CTOPOHBI HE JOCTUINIM Bo3pacta 10 ner,
MPUMHUPUTEIbHAS TPOrpaMMa IPOBOJUTCS C COTIIACHSI KIIACCHOTO PYKOBOJAMTEIIS.

5.8.Cnyx0a Memuanuu (IPUMHUPEHUH) CaMOCTOSITENIBHO OMNpPENeNsieT CPOKU U
ATanbl IPOBEACHUSI POTPAMMBI B KaXKJIOM OTAEJILHOM CiIyyae.

5.9. B cinydae ecnu B XOA€ NPUMHUPUTEIBHOW MPOrpaMMbl KOHQIMKTYIOLIHE
CTOPOHBI MIPUIIUIA K COTJIAIIEHHIO, JOCTUTHYThIE PE3YJIbTaThl MOTYT (PMKCUPOBATHCSA
B IMCBMEHHOM IIPUMHUPHUTEIBHOM JOTOBOPE MM YCTHOM COTJIAIICHUH.

5.10. IIpu HEOOXOAUMOCTH CIyk0a Memuanuu (TPUMHUPEHUS) TEPEIaeT KOO
NPUMHUPUTETBHOTO JOTOBOPA IMUHUCTPALIMU 00pa30BaTEIbHOIO YUPEKICHUA.

5.11. Cnyx06a wmeauanuu (OPUMHUPEHHs) T[OMOTAaeT ONPEAEIUTh  CIOCO0
BBITIOJTHEHHSI 00SI3aTENIbCTB, B3SATHIX Ha ce0fd CTOPOHAMH B MPUMHPUTEIBHOM
JOTOBOPE, HO HE HECET OTBETCTBEHHOCTb 3a UX BbIMOJHEHHE. [Ipy BO3ZHMKHOBEHUU
npo0JeM B BBINOJIHEHUU 0053aTeNIbCTB, CIyk0a MeAuanuu (MPUMUPEHUSI) MOMKET
MPOBOJIUTH JIOMOJIHUTENbHBIE BCTPEYM CTOPOH U TIOMOYb CTOPOHAM OCO3HATh
NPUYMHBI TPYAHOCTEH U MyTH UX MPEOJIOJICHHUS.

5.12. Ilpu HeoOxomumocTH ciayx0a wmemuanuu (MpuUMUpeHusi) UHPoOpMUpYyET
YYaCTHUKOB MPUMHUPHUTENBHOW MPOrpaMMbl O BO3MOXKHOCTSIX APYTHX CHEIHAINCTOB
(counanpHOrO meparora, IICHXOJIOra, CIEHUAJIUCTOB YUPEKICHUN COLMAIBHON
cdepbl, COLUATBHO-TICUXOJIOTUYECKUX LIEHTPOB).

5.13. JleAaTenbHOCTh CIy»KObl Meaualu (IpUMUpPEHUs) PUKCUpPYETCs B AKypHAIax
U OTYETaX, KOTOPbIE SABISAIOTCS BHYTPEHHUMH IOKYMEHTaMU CIYKOBI;

5.14. PykoBogutenb (Kypatop) Ciy)O0bl Meauanuu (IPUMHUPEHUS) 00eCTIeYnBaET
MOHUTOPHUHT MPOBEACHHBIX MPOrpamM, MPOBEACHUE CYNEPBU3UNA CO IIKOJbHUKAMU-
MEIUaTOpaMU Ha COOTBETCTBUE UX JEATEIbHOCTH MPHUHIIMIIAM BOCCTAHOBHUTEJILHON
Meauanuu. JlaHHble MOHHUTOPUHIA MOTYT OBbITh IH€pelaHbl B AcCOLMALMIO
BOCCTAHOBUTENBHOW Meauauuu uisi 00oOmeHuss W MyOJuKalMK CTaTUCTUYECKHX
JNaHHBIX (0€3 YIIOMUHAaHUS UMEH U (PaMIIINKA YYaCTHUKOB IPOTPAMM).

5.15. Menuanuss u Jpyrue BOCCTAHOBHUTENbHBIE TMPAKTUKU HE  SBISIOTCS
MICUXOJIOTUYECKON MPOLIeTypOr, U TOTOMY He TpeOyIoT 0053aTeIbHOT0 COrjacusi co
CTOpPOHBI pojuTenei. OgHaKO KypaTop CTapaeTcsi M0 BO3MOXHOCTH MH(DOPMUPOBATH
U TPUBJIEKATh POJAUTENEH B MeIualMi0 (a MO YKa3aHHbIM B OyHKTax 5.3 u 5.4
KAaTErOpHsIM JIeJl y4acTHE POAMTENCH WM COTJIacue Ha IIPOBEJCHHE MEAMALMU B UX
OTCYTCTBHE SBJIIETCS 00SA3aTEIBHBIM).
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5.16. Cinyx06a meauanuu (IpUMUPEHUSI) PEKOMEHIYET YYaCTHUKAM KOH(JIMKTA Ha
BpeMsi TPOBEACHUS NPOLEIypbl MEIUallMu BO3JEpKaThbCs OT OOpalleHuid B
BBIIIECTOSAIME HWHCTAHLMU, CPEACTBA MAaccOBOM WHpoOpMalMK WA CyaeOHbIe
OpraHsbl.

5.17. Tlo cormacoBaHUIO C agIMUHHCTpAIMEil 00pa30BaTEIBHOTO YUPEKIACHHUS U
PYKOBOAMTENEM CIIyXObl MeAuanuu (MIPUMHPEHUS), MEIUATOPbl MOTYT MPOBOJIUTH
MEAMALNIO MO KOH(QIMKTAM MEXIy MeJaroraMu M aJMUHUCTpaluei, KOHQIUKTaM
poluTenel U ux JeTeH, a TakKe Mo CeMeHHbIM KOHIHKTaM U criopaMm. Eciu criopsl
BO3HHUKJIM M3 TPaXJAHCKUX MPABOOTHOLIEHWHA, B TOM UHCIE B CBS3H C
OCYILECTBIIECHUEM MPEANPUHUMATEIBCKOM U UHOW DKOHOMHUYECKOU JEITEIIbHOCTH, a
TaK)K€ U3 TPYAOBBIX IPABOOTHOIICHUM U CEMEIMHBIX TPABOOTHOIICHHH, 1EATEbHOCTh
Meauaropa u ero kBanudukamus peryiaupyercs 193-03 PO «O06 anbTepHaTUBHON
NpoLENype YpEeryjJupoBaHUs CIIOPOB C Y4yacTHEM TMOCpeAHHKa (Mpoueaype
METHALIAN ).

5.18. Ilpu HeobxonuMOCTH, CIy»)0a Menuanuu (IPUMUPEHHS) TTOJIy4aeT y CTOPOH
paspenieHrue Ha oOpabOTKy MX NMEPCOHANBHBIX AAHHBIX B COOTBETCTBUU C 3aKOHOM
«O nepcoHANBHBIX JaHHBIX» 152-D3.

6. Opranuszanusi A€STEILHOCTH CIIyKObl MEUALUU (IIPUMUPEHNUS)

6.1. Cnyxx0e wmeauanuu (MPUMHUPEHUSI) aJIMUHHUCTpAIUs o0pa30BaTEIbHOTO
YUpEXICHUS  MPEeJOoCTaBlsieT  MoMelleHue g cOOpoB U MPOBEIACHUS
NPUMHUPUTENBHBIX MPOTrpamMM, a TaKKe€ BO3MOXHOCTb HCIIOJIb30BaTh MHBIE PECYPCHI
o0pa3oBaTeabHOTO  yupexzaeHuss (00opyloBaHHE, OPITEXHUKY, KaHIICIAPCKUE
MPUHAIICKHOCTH, CPEACTBA HHPOPMALIMH U JPYTHUE).

6.2.0mnaTta paboThl KypaTopa (PyKOBOAMTENS) CIIyKObI Menuanuu (IpUMHPEHUS)
MOKET OCYUIECTBIIATbCA M3 CpeACTB (oHAa omarel Tpyda oOpa3oBaTEbHOTO
YUPEXKIACHUS WIN U3 UHBIX HCTOYHUKOB.

6.3.Tlonnepxka U COMPOBOKICHUE MIKOJBHOU CITYKObI Menuaruu (IpUMUPEHUS )
MOXXET  OCYILIECTBISTHCA  COLMAIBHO-IICUXOJOTMYECKMMHM  LEHTpaMu WU
OOLIECTBEHHBIMU OpraHU3alUsIMH, HMEIOMIMMH OOYYEHHBIX W MPAKTUKYIOLIUX
MEUaTOPOB, MO JOTOBOPY Ha BO3ME3IHON MM 0€3BO3ME3IHOM OCHOBE.

6.4. lomxHOCTHBIE JiMIIa 00pPa30BATENBLHOTO YUYPEKIEHUS OKa3bIBAIOT CIYyKOe
Meauanuu  (MPpUMUPEHHsS) COJEWCTBHE B pacnpocTpaHeHUH uHopManmuu o
JESITEeIbHOCTU CITYObI CpeIH MEeJaroroB U y4yaiuxcsi (BOCIUTAHHUKOB).

6.5. Cnyxx0a wmemuauuu (OIpUMUPEHHsS) B paMKax CBOEH  KOMIIETCHIIMHU
B3aUMOJIEUCTBYET C  IICHXOJIOTOM, COLMAJbHBIM I€JaroroM W JPYyTHUMH
CHEUAINCTaMH 00pa30BaTEIbHOIO YUPEKICHNU.

6.6. AnMuHHCTpanus 00pa30BaTEIbHOIO YUPEXKICHUS COACUCTBYET CIyKOe
Meauanuu  (IpUMHUpPEHMs) B OpraHu3allMd  B3aUMOJEWCTBHS C  IeJaroramu
00pa30BaTEIbHOTO YUPEXKACHHS, a TakXKe COLHUAIbHBIMU CIYy>)XKOaMH U JAPYTHUMH
OopraHu3auusMu. AJMUHHUCTpALUs TOAJEPKUBACT OOpallleHus MeJaroroB Hu
yyamuxcsi (BOCIUTAHHUKOB) B CHykOy Meauanuu (IpUMUPEHHs), a TaKKe
COJICUCTBYET OCBOCHUI0O HMHM HAaBBIKOB BOCCTAHOBUTEIBHOTO  pPa3pelieHUs
KOH(DJIMKTOB ¥ KpUMUHAIIBHBIX CUTYaIUH.
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6.7.B ciy4ae eciu CTOPOHBI COINIACKIIMCH HA IPUMHUPUTENIbHYIO BCTpeuy (ydacTue
B BOCCTaHOBHUTENBHON Meauanuu, «Kpyre cooOmectBa» min «CeMelHON» WiH

«IxonpHOM BOCCTaHOBUTEIBHOU KoH(pepeHumny), TO IIPUMEHEHUE
aIMUHUCTPATUBHBIX CAHKIMH B OTHOIICHUHM JAaHHBIX YYACTHUKOB KOH(IMKTA
[IPUOCTAHABIIMBAIOTCS. Pemenue 0 HEO0OXOAMMOCTU BO300HOBJICHHUS

aMUHUCTPATUBHBIX JEUCTBUI IPUHUMAETCS IIOCJIE MOJYYEHUS HHPOPMALHUH O
pe3ynpraTax paboThl Ciayx)Obl Meauanud (IPUMHPEHHS)) U JOCTUTHYTHIX
JOTOBOPEHHOCTSIX CTOPOH.

6.8. AIMUHHCTpanusi 00pa30BATEIBHOIO YUPEKACHUS MOIIEPKUBAET Y4YacTHE
pykoBoauTens (KypaTtopa) U MEIMATOPOB CHOYKObl Meauanuu (MpUMHUPEHUs) B
coOpaHusix accoluanuu (cooOuiecTBa) MEIUATOPOB, CYNEPBU3UIX U B MOBBIIICHUH
UX KBaJTU(UKAIUY.

6.9.He pexe, uem OAMH pa3 B 4YETBEPTb MPOBOJATCS COBEUIAHMS MEXIY
aZIMUHUCTpalMed M ciyk00i Meauauuu (MPUMHUPEHHUS) IO YIYUILIEHUIO pabOThI
cilly>)kObl M €€ B3auMOJEHCTBUS C IefaroraMd C LEJIbl0  IPEAOCTaBICHUS
BO3MO>KHOCTH Y4acTHsl B IPUMUPHUTEIBHBIX BCTpeYax OOJIbIIEMY YUCITY JKETaroIIHX.

6.10. B ciyyae ecnu mpumupuTenabHas MporpaMMa MPOBOAMIIACH MO (DAKTY, IO
KOTOPOMY BO30Y)KJIEHO YrOJIOBHOE JEN0, aJMHUHUCTpalus o0pa30oBaTeIbHOTO
YUPEXKIACHUS MOXKET XOJaTalHCTBOBAaThb O MPUOOIIEHWH K MarepuaiaMm Jelna
NPUMHUPUTEIBHOIO JAOTOBOPA, a TAaKKE€ MHBIX JTOKYMEHTOB B Ka4€CTBE MaTEPHAJIOB,
XapaKTEepU3yIOIIUX JIMYHOCTh OOBHHSIEMOIO, MOATBEPKIAIOUINX JOOPOBOIBHOE
BO3MEILEHHE MMYIIECTBEHHOIO YyIIepOa M WHbIE JACHCTBUSA, HANpaBICHHbBIE Ha
3arjakxuBaHUE Bpeaa, MPUUMHEHHOTO MOTEPHEBIIEMY.

6.11.Cnyx6a wmeauanuu (OIpUMHUPEHHS]) MOKET BHOCHUTb Ha PAaCCMOTPEHUE
aJIMUHUCTPALIMHA TIPEAJIOKEHHS 110 CHUXKEHUIO KOH(JIUKTHOCTH B 00pa3oBaTEIbHOM
YUPEXKICHUU.

7. 3aKIHOYUTENbHBIE IOJIOKEHUS

7.1. HacTosimiee noyio)KeHne BCTYyNaeT B CUILy C MOMEHTA YTBEPKICHHUS.

7.2. I3MeHeHnss B HACTOSINIEE  TIOJIOKEHHWE  BHOCATCA  JUPEKTOPOM
00pa30BaTENBPHOTO  YUPEXKIACHUS IO MPEAJOKEHUIO CIyKObl  IPUMUPEHHUS,
YOPABJISIIOLIETO COBETA WJIM OPTaHOB CaMOYIIPaBIICHUS.

7.3.BHOCHMBIE  M3MEHEHMSI HE JIOJDKHBI  NpoTuBOpeuuTh  «CraHmapram
BOCCTAaHOBUTEIBHON MEIUALIAN.
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KypHau perucrpauuy KOH(PJIMKTHBIX CUTYalMii

Ipuioxenue 2.

IIpumepHbie GopMBbI BHYTPEHHHX J0OKYMEHTOB IIKOJIBHOM CJIyKObI MeIHALUH (IPUMHMPEHHS)

Hara, CYTh KOH()JIHKTA Y4yacTHUKM BCTpeuH Kaxkas HTor (¢ TOYKH 3PeHHsI CTAHIAPTOB) Peaxut
Y4YaCTHU MPOBEICHH s
KM KTO mepenal, Kepr | Ilpasonapymmm | Bexyuwme | [lpyrue ast B uem Kaxkue Kak Kakas | Buem | ...
KOH(IH Ba, Tellb, BO3pAacT | (MeQMato | yYacTHH | pporpamm | OTBETCTBEHH | M3MCHCH | W3MEHWI | IOAAEP CYyTb |
KTa ecTh mu | BOsPa pbI) KU a (WM 4To OCThb a1y HUCh UX )KKa cCO | JIOrOBO
TepCIIeKTHBA CT (yuurenst | ynamock o0uaunKa JKEPTBBI | OTHOIIEH | CTOPOHBI pa
nepeaadu B > MIPOBECTH ns 3HAYNMO
IIPaBOOXPAHUATEN POAHTET | y moyemy ro
bHBIE OPTaHbI u, HE OKpYXKe
YYICHHUKH | 3aBepIiuni HUs
=) 0CB)
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PerncrpanmonHasi Kapro4ka

Jlata

1). Benymuii mporpammsl

2). UcTounuk nHpopManuu 00 yyaCTHUKAX KOH(IUKTHON CUTYaIUH
. IMYHOE oOpalleHune

. CBHJIETEJIN CUTYalluu

. poauTeNy (3aKOHHbIE MPEACTABUTENN ), IPYTUE UJIEHBI CEMbU

. «TIOYTOBBIH SIIUK»

. “H(pOpMaLus U3 IPYroro yupexaeHus

. uaopmarnus uz [1JH OBJ]

7. npyroe

®.1.0., nepenasuiero nHPOpMAaIIIIO

AN N AW —

3). Uadopmarus 06 yuyacTHUKax KOH(DIUKTA

«OOUIUHK» «KeptBay
®.1N.0., xnacc ®.1.0., xknacc
Bospact Bo3spact

Anpec, TenedoH Anpec, TenedoH

4). Jlpyrvue y4aCTHUKH CUTyallu1
®.1.0.

OtHoleHHE K CuTyanuun

KonTakT,
uHpopManus

5). Tun koH}pIHMKTa (MOXKHO BBIOpPATh TOJIBKO OJIMH BaPUAHT):
- HECOBEPIIICHHOJICTHUH (H/M) - H/T
- H/J - POJIUTEIb, POJICTBEHHUK (BHYTPUCEMEHHBIN KOH(IUKT)
- H/II - yYUTENb, CICIHAIIUCT
- H/IT - IpyTO#l B3POCIIBIN
- H/II - rpynna H/1
- TpyIIa H/J - TpyIa H/1
- TpyMnmna H/J - yYUTellb
- YUUTEJb, CTICHUATUCT - POJIUTEIh
- YUUTEIb, CIICHUATUCT - TPYIIa POIUTENEH
- POAMTENb - AIMUHUCTPALUS YUPEKICHHUS
- TpyIIa POAUTENCH - AAMUHUCTPAITUS YUPESIKICHUS
- Ipyroe
6). Xapakrep KOHIUKTA:
* He KpUMHHaJIbHBIE (00Ma, HEAOTIOHUMAaHKE, CCOpa U T.I1.)
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* KpPUMHHAJIbHbBIE

7). ®opma miporpamMmbl (MOKHO BBEIOPATh TOJIBKO OJMH BapUaHT):
. IporpaMma NpuMUpeHust (He MEX1y POJICTBEHHUKAMU )
. IporpaMma IPUMHUPEHUS B CEMbE
. ceMeliHast KoH(pEepeHIHs (C y9acTHEM YWICHOB PaCIIMPEHHON CEMbH)
. IporpaMma 3arjaKuBaHus Bpeaa
. IIKOJIbHAs! KOH(pepeHIus

. «KpyT 3a00ThD» (C y4aCTHEM CIEIHAIUCTOB) U T.]I.
8). OnbIT MPOBECHUSI BOCCTAHOBUTENIBHBIX MTPOTPAMM JIJI1 CTOPOH KOH(DIIUKTA
(MOXHO BBIOpATh TOJIBKO OJIMH BapUAHT):
- HU JIJIS1 OJTHOM M3 CTOPOH BOCCTAHOBUTENIbHAS ITPOTPpaMMa He TPOBOAMIIACKH (110
3TOT0)
- 17151 OJTHOM U3 CTOPOH BOCCTAHOBUTEIbHAS ITPOrpamMma MpoBOAMIACH (O ATOTO)
- 17151 pa3pelieHnst KOHQIMKTa MEXIY STUMU CTOPOHAMU BOCCTAHOBUTEIIbHAS
nporpaMma MnpoBOIUIACH

(1o aToOTO).
9). Uadopmarius o cUTyaluu
JlaTa
CUTyaluu

S S A

[ara nepegaum gena
BEJIyLIEMY

®dabyna curyauuu

[TonbITKM peuicHusd CUTyalnuu, IOoCJICACTBHUA

CUTYalluU
JononxuTenbHas nHGOpMALIHS AJIs1 BETYIIETO

10). Pe3ynbTaT mporpamMmsl:

- MPUMUPEHUE CTOPOH:

- paspelnieHue CuTyanuu 6e3 MPUMUPHUTEILHON BCTpeUn

- CUTYyalusl He U3MEHUJIACh

- yrimyOnenue KoHpINKTa

11). [IpuunHa, Mo KOTOPO BOCCTAaHOBUTEIIbHAS IIPOrpaMMa HE UMea
MOJIOXKUTENIBHOTO pe3ysbTaTa

(T.e. cuTyanusi He U3MEHWIACH JIMOO MPOU3ONLIO YTIyOIeHHuEe KOH(PIUKTA):

- YUYACTHHUKHU CUTYallUM OTKA3aJIMCh OT Y4acTHsl B BOCCTAHOBUTEJILHOM Mporpamme
- YUYACTHHUKHU CUTYallUi OTKA3aJUCh OT Y4acTUsl B IPUMUPUTEILHON BCTpeUe

- UHbIE TIPUYMHBI
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©®OPMA OTHETA 110 BOCCTAHOBUTEJIBHOM IMPOIT'PAMME
NKOJIBHOU CJOY/XBbl MEIUAIINU (ITPUMHUPEHUA)

1. O6mas n KoJiMYecTBeHHAs] MH(POPMALINS:

. Ykazarp oOuiyro uH(OpMaIuioo: ropoj, peruoH, TUI U HOMEp 00pa3oBaTeNbHOMN
opranu3auuu (LIKoia, JETCKUM goM, TexHukyMm u T.1.), DPHUO kyparopa
(pyxoBoaurens) LICTI.

. T'on, nata mocryruieHus aena B cayk0y IPUMHPEHUS U\WJIA MEIUATOPY, TTOPSTKOBBIN
HOMEp OTYETA.

. ®abyna cimyvas - Kparkoe Ha3BaHue W omnucanue cutryamun (OUO ydacTHHKOB
MO>XHO U3MEHHUTH ).

. Tun cutyanuu: KOHQIUKTHAS WIK KPUMUHAIIbHAS

. Uctounuk nundopmanuu (aupexrop, oopamenue cropos, KJAHu3Il u T.1.)

. bpula M mpoBeneHa BOCCTAHOBUTENBHAS IPOrpPaMma, €CIU «HET», TO IO KaKOW
npuyuHe?

. Eciu HE BbUIA TTPOBEJIEHA, To panpHeimue ASHCTBUSA CIY>KObl MPUMHUPEHUS

IMOCJIC OTKAa3a OT YHaCTHUA B COBMECTHOM BCTpCUC OHHOﬁ I 00enx CTOPOH.

. Ecau BBUIA TTIPOBEJIEHA, To @O y4acTHUKOB NPOrpaMMBbl:

KonnuectBo MenuaTtopoB paboTaloImUX C JaHHBIM ciydyaeM (yKa3aTb B3pOCIIbIE
MEINATOPBI M\IIIU «MEIUATOPBI-POBECHUKIY).

KonndecTBo B3pOCIBIX YYaCTHUKOB IpOrpaMMbl. KoiamuecTBo HeCOBEPIIEHHOIETHUX
Y4aCTHUKOB.

. Kakas BoccranoButenbHas mnporpamma Obiia npoBereHa («BoccranoBurenbHas
Meauanus», «Kpyr coobmectBay, «lllkonpHas koHpepeHuus» u T.4.)7 Ecimu 6bu10

IIPOBEJICHO HECKOJIBKO IIPOTPaMM, TO CKOJIBKO U KaKue?

10.bpiia 1 mporpamma 3aBepilieHa YCHEIIHO (J0roBOp, YCTHOE COIJIallleHue, WHOe)?

Kpartko — B ueM cyTh gorosopa?

ll.A,Z[MI/IHI/ICTpaTI/IBHBIC N IOPpUIUYCCKUC TTOCICACTBUA KOH(I)JII/IKTa B 3aBHUCHUMOCTH OT

pe3yibTaTa BOCCTAHOBUTEIIBHON MPOrpaMMBbl (PacCMOTPEHHE Ha TIEICOBETE,
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paccmorpenne B KJIH, mnpekpamenue gena 3a NpUMHUPEHHEM CTOPOH, OTKa3
NOCTPAJIABILEro OT IMOAAa4YH 3asiBICHUS U T.JI. )

12.Kakwue emie peabmnTalilmoOHHbIE YCIYTH ObUIM OKa3aHbl CTOPOHAM B JIOIIOJHEHHUE K
BOCCTAHOBUTEILHOU IIporpamme? (€cliv €CTh).

13.0cobenHocTr  pabOTBl CO Clly4aeM: HaxoOJKH; TPYIHOCTH; MpOOJEMBbI; HJEH,

BO3HHKIIIME B pe3yJibTaTe padOThl (€CIH E€CTh).

72



2. KauecTBeHHast uHpopmanus:

Taﬁ.mma 1. Peaﬂn3aunﬂ IMPUHIAIIOB BOCCTAHOBUTECJILHOI'O MOJAX0/14.

IMpuHIMIBI
BOCCTAHOBHUTEJIbLHOI0 IOAX0/1a

Peanu3zanms (B 4eM M KaK NPOSABUJIOCH)

Boccranosiienue CII0OCOOHOCTH
JI0JICH TIOHMMaTh JIPYT ApyTa.

YuacTtue COLIMAJIBHOI'O
OKpYyXeHHUsl (pOAHBIX, [IpYy3€H,
3aMHTEPECOBAHHBIX MEAaroron).

OTBETCTBEHHOCTD oOnTIrKa
nepe] JKepTBo (eciau B CUTyaluu
OBLII 00N IUUK WIH
paBOHAPYIIUTEID)

Hcnenenne >kepTBBI
CUTyaIluu ObLiIa KEePTBa)

(ectm B

[Ipunarue
KOH(IMKTA
OTBETCTBEHHOCTHU
YPeryJIupoBaHUIO.

y9aCTHUKAMHU
Ha ceos

10 €ro

Yto caenaHo/Ba)kxHO
YTOOBI mo100HO€e
MTOBTOPHUIIOCH.

cHenarh,
HE

WNHuo¥ npuHumn (€cliv eCTh)

Tadoaunma 2.

Peanu3anmusi npuHOUNOB PpadoThl MeauaTopa (Crnenmuajaucra

CJIY:KObI MeauM (IPUMHUPEHNs) 0 BOCCTAHOBUTEJIbHBIM IIPOrpaMMaM)

Ynaiocr JU  COOJIOCTH

NnporpamMmm

INPHUHI MBI

NnpoBeIeHUs Het

Jla

YacTuuHO

Oo6ecneueHne KOHPUIESHIMAIBHOCTH MPOIECcca METUAITIH.

HeiitpanbHocTh MenuaTtopa (paBHas MOIAECPKKA CTOPOH U
WX CTpEMJICHUS B pa3peiieHnu KOHDIUKTA).

WNHupopMupoBaHue CTOPOH O CyTH MEIHALIUH, €€ IPOLECCE U
BO3MO>KHBIX OCIEACTBUSIX TOTO WM HHOTO UX BBIOOpA.

J1oOpOBOJILHOCTH Y4acTHsl CTOPOH B COBMECTHOM BCTpeye.

Ob6ecrieuenne 6e3omacHoOM aTMocdepsl Ha BCTpeUe.

KommenTtapun K

Tabauie 1 u 2

(ecinm

€CTb)
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3. «O0paTHas cBA3b» OT YYACTHUKOB

1. AHKeTa yYaCTHMKaM:

1. Ecmm ©Ob1 Bam gpyr/mogpyra (3HakoMblii/3HaKoMmas) Toman B aHajloruuHyroo CHTYaALUIO
(KOHGIMKTHYIO0, POOJIEMHYIO, TIPABOHAPYIIICHUS - BHIOPATH), MOCOBETOBAIHN JIU OBI
Bbl eMy npuHATH ydacTus B TakoW NIporpaMme Ciy»O0bl npumupenus? OOBegute
OJWH U3 BApUAHTOB OTBETA!

JA HET

2. Eciim 1A, To mouemy? Kak 61 Bbl kpaTko 00BICHWIIN, 3a4€M CTOUT OMPOOOBATH
MPUHSATH YYaCTUE B TAaKOW mporpamme?

3. Eciu HET, To nouemy?

4. Yro, ¢ Bamei TOYKH 3peHus, CTOMJIO Obl  H3MEHHTH, YTOOBI YIy4lIuTh
nporpammy?

2. Ymo wusmenunoco 6 pesyibmame NPOGEOCHHOU G0CCHMAHOBUMETbHOIL
npozpammol?

MHeHHe CTOPOH U UX OKPY:KeHHUsl HA peduieKCUBHOI BCTpeue Yepe3 2-4 Heaeu
NocJjie MPpoOBeJIeHHOM MPOrpaMMbl (€CJIU MPOBOANJIACK):
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3. IlogpoOHoe onucaHue MPOBEACHHOH BOCCTAHOBHUTEJIBLHOW NMPOrpamMMbl U
padoThI Beaylero (CoOCTaBJAsieTCs 10 JKeJAHUI0):
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