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DTAII 1. IO OTOBUTEJIbHBIN
3apaum padoThl Beayuero (MeamaTopa):

1. momyuuB MH(MOPMALIUIO O CIy4ae, ONPEeAENUTh, MOAXOAUT JIU OH MO KPUTEPHUSIM JUIs
paboThI C UCTIOIH30BAHMEM BOCCTAHOBUTEIBHBIX MPOTPaAMM;
Kpurepun, o KOTOpBIM CiTy4aid MOKET OBITh IPHHAT B padOTy:

* CTOPOHBI KOH(MIUKTA (KPUMHUHAIILHON CUTYaIliN) H3BECTHBI;

* B CIIy4asiX, IJIe €CThb OOMIUYMK U MOCTPAJaBIINi, OOMAUUK NIPU3HAET CBOK BUHY (MJIM, KaK
MUHHMYM, CBOE Y4aCTHE) B COACSIHHOM.

2. ecnu neno pasbupaercd B opuIManbHbIX opraHax (mwuius, cyn win KJHu3ID),
BBISICHUTh, Ha KaKOW CTaguu pa3OMpaTeNbCTBA HAXOAUTCSA JEJI0 M KAaKOBBI IOPUIHYECKUE
MIOCJICACTBHS YCIIEITHOTO IPOBEACHUS IPOTrPaMMBbl;

3. cBs3aTbcd CO CTOpPOHaMH 1O TeneOHy U JIOTOBOPUTBCA O TPOBEACHHUU
MHIMBUAYalnbHOM BeTpeud. Eciu ydacTHMKaMM KOH(QUIMKTA SIBJISIOTCS HECOBEPLICHHOJETHHE
(oOMTUMK W/WMIM TOCTpajaBIIMK) W JaHHBIA Clydail paccMaTpuUBaeTCsi KOMIETEHTHBIMHU
OpraHamMH, MeQuaTop o00s3aTeIbHO  CBA3BIBACTCA C  3aKOHHBIMHM  IPEACTAaBUTEISIMHU
HECOBEPLIEHHOJIETHETO.

Benymemy (Meauatopy) HEpeAKO MPUXOAUTCS MPEOJ0JIEeBATh CTEHY MOA03PUTEIBHOCTH,
HETMIOHUMAHHUS, AMOIMOHAIBHOTO HAIMPSDKEHUS, KOTOpas BO3HHUKIA H3-32 KOH(IMKTA WIIH
KPUMMHAJIBHOU CUTyallUH, & TAK)KE HEPEIKO U3-3a JEHCTBUM MPEICTaBUTENIEH IOCY 1apCTBEHHBIX
OpPTaHOB M YUYPEXJCHUH, M TPEAIOKUTh YIYACTHUKAM KOH()IMKTa BOCCTAHOBHUTEIBHBIN CIIOCO0
paspelieHusi cutyauuu. B xone mpoBeneHHs IporpaMMbl BOCCTAHOBUTEIBHOW MeEAMAllUU Ha
IPOTSKEHUM BCell pabOThl MEeAMAaTOPY HEOOXOIUMO TAKXKE YAEPKUBAaTh CKBO3HbIE 3aga4n. Mx
peanu3anysi IOMOraeT CTOPOHAM MEPEKIIOUUTHCS Ha OyAyllee U MOCTPOUTh KOHCTPYKTHBHBIN
BBIXOJ U3 CJIOKUBLIECHCS CUTyallMi. DTH 3aJa4¥ TAKOBBI:

® JIOCTUKEHUE U yJepKaHHE KOHTaKTa CO CTOPOHAMU;

® CO3JaHHUE yCIOBUH JUIsI KOHCTPYKTUBHOT'O BBIPAKEHUS SMOLIM;

e co3manue Oe3omacHoi aTMocdepsl BO BpeMst paboThI;

® CO3JaHHUE yCIIOBUH JUIs B3aMMOIIOHUMAaHMS.

DTAII 2. BCTPEYA CO CTOPOHOH

1 ¢paza. Co3naHue OCHOBBI JJIsl TUAJIOTA CO CTOPOHOMH

3agaua: npeacTaBuTh ce0s U MPOrpaMmy.

Paznuanrie pojin CTOPOH B CUTyallUHu IMPOTHUBOIPABHOTO HACAHUA H, COOTBCTCTBCHHO,
IMPUHIUIIHAJIBHBIC pPas3sjiniuAa €€ HOCJ'IG)ICTBI/II;'I A TPAaBOHAPYWIUTCIIA W KCPTBbI OUKTYIOT
CHENU(UKY MPEeIBAPUTEIBHBIX BCTPEU BEAYIIETO C KaXIbIM U3 HUX. B TO ke Bpems 1oJKHA
OBITh BBIITOJTHEHA OJJHA M3 HamOoJiee BaKHBIX 33/a4 BEAYIIETO IO OTHOIIECHHIO K CTOPOHAM —
O0e3omacHass atMocdepa Bo BpeMs paboTel. BcTpeuasch co CTOpoHaMH, MEIUATOp IOJDKEH
103a00TUTHCS 00 ATOM | YETKO YSICHHUTH JIJIs ce0sl, KaK OH OyJIeT MPEICTaBIATHCS, TO €CTh :

® KTO OH H €T0 POJib B JCIIE;

® poJb U (PYHKIIUH OPTaHU3AINH, KOTOPYIO OH IPEACTABIISIET;

® €ro B3aMMOOTHOIIEHHSI CO CTOPOHAMHU.

BapuaHT npencraBieHus:

JoOpslit nenb! MeHs 30ByT (mpenctaBuThes). Sl mpuien Mo MOBOAY cuUTyalud (...).
Nudopmanuio o Heil Ham mepenan (Ha3bIBaeTe 4eloBeKa WM OpraHuszanuio). I — Beaymui
MpOrpaMM BOCCTaHOBHUTEIbHOUW Memuanwu (Meauatop) (...) (Ha3plBaeTe OPraHMU3AIMI0 WU
cityk0y), s He TPEACTABIISII0 HA OJIHY U3 CTOPOH, TO €CTh 51 HE aJBOKAaT U He coBeTunk. Hama
opranuszans (ciryx0a) moMoraer y4acTHUKaM KOH(IMKTa OpraHu30BaTh AUAJIOT IPYT C APYTOM




Y CaMUM HaWTH BBIXOJ U3 KOHQUIMKTA 0€3 MPUMEHEHHs HAaCUJIUs. Y4acTHe B HAIllUX Iporpammax
JI0OpOBOJIBHOE, TO3TOMY B KOHIIE Pa3roBOpa BBl CAMU IPUMETE pellieHue, OyneTe Ju Bbl B HEl
ydacTBOBaTh. Hamr pasroBop KoH(UACHIMAIEH, TO €CTh s He OyIy pasriamarh HUKaKYIO
HMH(pOpPMaLIMIO KpOME BalIero pelIeHHs y4acTBOBATh UM HE YYacTBOBATH B HAILLMX MporpamMmax.
HckimoueHne coCTaBiseT CUTyalus, €CIM MHE CTAHET U3BECTHO O FOTOBSALIEMCS IIPECTYIUICHUH,
B 3TOM CJIy4ae 5 00513aH COOOIUTh B KOMIIETEHTHBIE OPraHbl.

2 ¢aza. [lonnmanue cuTyanuu

3agaya: moMo4Yb 0003HAYNUTH PA3TUYHBIC ACTICKTHl KOH(PJIUKTHOW CUTYAINH, BaXKHBIE C
TOYKH 3pCHUS YIaCTHUKOB M IPUHIIUIIOB BOCCTAHOBUTEIHHON MEINAIINN.

Bo3moxkxHbIe 1eHCTBUSI MeIUATOPA:

1. O0cy>X/IeHuE CUTyaluu

® TIOMOYb YEJIOBEKY (BOIpocamu, nepedopMyTupOBaHIEM, YTOUHEHHUEM U TIP.) PAcCKa3aTh
0 TOM, 4TO MPOU3OILIO (JI0 CUTyalluH, ceiuac, mocie, o Ipyrux y4acTHUKAX, O MOTEPIIEBIIEM, O
Ipy3bsSIX, O CBOUX COCTOSHHSAX M UYBCTBaX, 00 OTHOLIEHUH K MPOU3OLICAIIEMY H €ro
MOCITIEACTBHSIM);

® BHHMATEIHHO CIIYIIATh U YJIABINBATh, YTO OCCIIOKOUT YEIIOBEKA;

e B CIy4ae HEOOXOJMMOCTHU MOMOYb MEPEKUTH CHIIbHBIE YYBCTBA;

e 00CYIUTHh IICHHOCTH OTHOCHUTEIHLHO Pa3IMIHBIX CIIOCOOOB pearnpoBaHUS HA CHTYAIIHIO,
pacckasarhb O IIEHHOCTSIX BOCCTAHOBUTEIHHON MEIUAIINU.

e OOcyskJeHUe MOCIEICTBUM

00CyIUTh, K KaKUM IOCJIEICTBUSIM IpHUBENa CUTyauus (WIH €lle MOXKET MPHUBECTH), YTO
YelOBEKY B 3TOM HE HpaBUTCS. Eciu 0 MOCHEACTBHSIX YK€ YHNOMHUHAIOCH MPH 00CYXIEHUU
CUTYyalluH, PE3IOMHUPOBATH JIJIsl TOTO, YTOOBI IEPEUTH K TOMCKY BapPHAHTOB BHIXO/IA.

3 ¢asa. Ilouck BapuaHTOB BbIX0/1a

3agaya: noaaepKaTh NPUHATUE CTOPOHOM OTBETCTBEHHOCTH 32 BOCCTAHOBUTENBHBIN BBIXO]T
U3 CUTYallUH.

O0cy:xaaembie BONPOCHI:

® Kakue BBIXOAbl BO3MOXKHBI U3 CO3JABIICHCS CHUTyallud M K KaKUM MOCIEACTBHSIM 3TH
BBIXOJIbI MOTYT IIPUBECTH;

® [IBITAINCH JIU CAMU Pa3peUINTh CUTYAallHIO, BCTPETUTHCS CO BTOPOM CTOPOHOM;

e BapHAaHTHI 3aIJIAKUBAHUS BPEIa;

e B Cily4ae BO3MEIICHHUA ylIepOa pOAUTENsIMU U PYTHUX TpaT poAuTeneil (Hampumep, Ha
aJIBOKaTa) OOCYIHTh, B YeM OyZeT KOHKPETHBIN BKJIAJ HECOBEPIICHHOJIETHETO B 3arjaKUBaHUH
Bpella, B YaCTHOCTH, KaK OH OyJIeT BO3MEIIATh TPaThl POAUTEIICH;

e eciM B CUTyallud  Y4YacTBOB&JIM  HECOBEPIIEHHOJETHHE, OOCYAMTh  IJIAHBI
HECOBEPUICHHOJETHUX Ha Oyjayiiee, MOAAEPKKY JTHX IIJJAHOB CO CTOPOHBI pPOAMTENEH U
OMKafIIero COMaIbHOIO OKPYIKEHHS;

® pacckasarh O BCTPEUE CO BTOPOM CTOPOHOM (eciu oHa ObLIa) UM O BO3MOXXHOCTH TaKOH
BCTpEUH;

e 0o0CYyIUTh BCTpPedy C JAPYyroil CTOPOHOW Kak BO3MOXKHBIH BapuaHT JICHCTBUS,
HAIpaBJICHHOTO0 Ha BBIXOJ M3 CUTyaluH. [loguepKHyTh, 4TO TJIaBHBIMU Ha BCTpeue SIBIISIOTCS
CTOPOHBI, 2 MeIuaTop 00ecreYnBaeT KOHCTPYKTUBHOCTH U OE€30MaCHOCTb;

® TIPEIOKUTH CHOPMYITHPOBATH NIEPEUCHD BOIIPOCOB, KOTOPBIE CTOPOHA XOYET 00CYKIATh
Ha BcTpede (chopMUPOBATH OBECTKY JHS);

e npouH(GOPMHUPOBATH O IOPUIAMYECKHX MOCIEACTBUSX 3aKIIOUEHUS MPUMHPUTEIHHOTO
COTJIAIICHUS;




® CCJIM CTOPOHA HE COorjlaCHa Ha BCTPEUY, MOKXHO BBIACHUTDH IPUYMUHBI TAKOT'O HECCOTrJIaCus.
MOXHO TpeIokuTh (HopMy UYETHOYHOH Meauanuu, a TakkKe Jpyrue MporpamMMbl
BOCCTAHOBUTENBHOTO mpaBocyaus: Kpyrm wnmm cemelinple koHpepenuuu. B ciyuae
KaTerOpUYECKOro Hecorjacusi Ha JIroOble (OpMBI OOIICHHS MOXKHO NPEIJIOKHTh HE peliaTh
BOIIPOC OKOHYATCJIIbHO U OCTAaBUTH MaMATKY U CBOU KOOPAMWHATHI;

® HE3aBHCUMO OT COTJIaCHsl Ha BCTpedy OOCYAWTh, TpPeOyeTcs JIM TOMOIIb KaKHX-TO
CHEIHAIIUCTOB;

® CCJIM CTOPOHA COTJIacHA Ha BCTPEUY CTOPOH, MPUCTYIIUTh K 4 da3ze.

4 ¢daza. [loaroroBka K BcTpeye

3agaya: NpoOSICHUTH CYyTh MPEACTOSIIEH MPOUEAyphl U MOAACPKATh MPUHSATHE CTOPOHOM
CBOEH poJiu Ha BCTpEYe.

Bo3moxxHbIe 1eHCTBUSI MeIUATOPA:

e pacckasath 0 ¢hopmare MPUMUPUTEITHLHON BCTpeur (00CYKIaeMbIX BOMPOCAX, MpaBUiiax,
pONIU CTOPOH, MEIMATOpa, 3aKOHHBIX MPEACTABUTENCH, BO3MOXKHOCTH y4YacTUsl APYTUX JIHII).
ChopmupoBaTh Ha OCHOBE MPEIBIIYIIAX 3TANlOB MOBECTKY JIHS BCTpeud. [Ipu oOCyxaeHUH
MpaBWJI BCTPEUU CHPOCUTh, TOTOBBI JIM YYAaCTHUKA HUX COONIOJaTh; MPEAJIOKUTH BHECTH
JOTIOJTHEHUS;

® ¢eCIU CO BTOPOIl CTOPOHOM elle He ObLII0 MHIWBUIYAbHOW BCTPEUH, MOSICHUTD €€ MPaBo
OTKa3aThCsl OT YYaCTHS B POTPAMME;

® TMOSICHUTH CBOIO pOJb MeEQuaTopa Ha COBMECTHOW BCTpeue (OTBETCTBEHHOCTh 3a
0e30macHOCTh,  KOOPJAWHHMpPOBAaHWE  JCUCTBUH, TMOAJAEpXKKa  auainora). llomuepkHyTh
OTBETCTBEHHOCThH CTOPOH 32 MPUHATUE PEIICHMUS;

e 00CYIUTH MEepeueHb YUYACTHUKOB Oyyliel BCTPEUH, MPEANOYTUTEIHHOE BPEMsI U MECTO
BCTpEUH;

e mo0narogapuTh 3a 6ecely, OCTaBUTh KOHTAKTHBIN Tese()OH M NaMSTKY O IIporpamMme.

IIpaBuia BcTpeun

1. He nepebuBath - y KaXkJI0r0 €CTh BO3MOKHOCTb OBITh BBICTYIIIAHHBIM 10 KOHIIA.

2. He ockopOasTh, 4TOOBI BCE UyBCTBOBAJIU ce0s B 0€30I1aCHOCTH.

3. KoH(uaeHnanbHOCTb — HE paccKa3blBaTh OKPYXKAIOIIUM, YTO MPOUCXOANUIIO HA BCTpEUe
(TONBKO pe3ybTaT UM MOAIMCAHHBIN 10T0BOD).

4. Kaxaplif ydyaCTHMK MOXET IpU HEOOXOAMMOCTH NPEMJIOKUTh CHENaTh IepephIB,
MIEPEHECTH MPOIOIDKEHHE BCTPEUH Ha JIPYTOH ICHb.

5. Menuatop MOKeT MOrOBOPUTh C KEM-TO W3 YYAaCTHUKOB HaelWHE, a TaKKe YYaCTHHK C
MEIMAaTOPOM.

OTAII 3. BCTPEYHA CTOPOH
1 ¢paza. Co3nanue yca10BuUi /151 AUATIOTA MEKAY CTOPOHAMM
Bo3moxkHbIe 1elicTBUS MeAuaTopa:

1. 3apaHee MOATOTOBHUTH MECTO JJIsl BCTPEYH CTOPOH;

2. MONPUBETCTBOBATh YYaCTHUKOB, MOOJAr0AapHUTh 3a TO, YTO MPUIIIIH, €CIIU HEOOXOIUMO —
MIO3HAKOMUTh YYaCTHUKOB JIPYT C IPYIOM;

3. oOBABUTH 1€ BCTPEUH, OIJIACUTh NPaBuiia, 0003HAYUTH O3ULIUIO MEHATOPA;

4. 0OBABUTH OCHOBHBIC ITYHKTHI TOBECTKH JTHSI.

2 ¢aza. Opranmsanus 1uajaora Mexay CTOpoHaMu

3agava: oprann3oBaTh B3aMMOIIOHMMAHHE B MIPOLIECCE TUAJIOTa.

Bo3mo:kHble 1eiicTBUSI MeauaTOpa:

1. mpeIokKUTh CTOPOHAM paccKa3aTh CBOIO BEPCHUIO CIYUMBLIETOCS U €0 MOCIEACTBHS;




2. IPeYI0KUTH CTOPOHAM BBICKa3aTh CBOE OTHOIICHHE K yCIIBIIIIAHHOMY;

3. mojzaep:kaTh AUAJIOT MEXAYy CTOPOHAMH IO TIOBOAY CUTYaIlMH M €€ TocheAcTBHid. B xomne
BCTpeUr HEOOXOIMMO TpaHC(HOPMHUPOBATH HETATUBHBIE BBICKA3BIBAHUSI TAK, YTOOBI 3TO IOMOTAJIO0
KOHCTPYKTHBHOMY THAJIOTy, W YCWJIMBATh MO3UTHBHBIC UACH U IIard MO OTHOIICHHUIO JIPYT K
apyry.

3 ¢aza. Iloanep:kka BOCCTAHOBUTEIbHBIX JeCTBUI HA BCTpeye
U uKcanus pemieHuil CTOPOH.

3agaum:

1. NOJ/ICP)KaTh MOHUMAaHUE W MPU3HAHUE MOCIEACTBUN KPUMHUHATIBHON
CHUTYallNH;

2. NOJ/ICPKaTh U3BHMHEHUS U MPOIICHNUE;

3. WHULAAPOBATh IOUCK BAPUAHTOB PELICHUN U aHAIN3 NPEJI0KEHUN;

4. 00CYTUTh ¥ 3a(pUKCUPOBATH B3aUMOIIPUEMIIEMbIC BADHAHTHI Pa3pEIICHHSI
CHUTYallNH;

5. 00CYTUTh ¥ IPUHSATh MEXaHU3M pealTU3aIlK PEIICHUH.

4 daza. O0cy:xaenue Oyayuero

3ajayva: moauepkaTh MPOSKTUPOBAHUE OyAYIIEro yYaCTHUKOB.

Bomnpocsl ais1 00cyxaenns:

e uro OyJenib JenaTh, €CIH NOMaJellb B TOX0XKYI0 CUTYaIIUIO;

® YTO HY)XHO CJIeaTh, 4YTOObI T0A0OHOE HE TOBTOPHIIOCH;

® Kakylo npodeccHio (CIennaIbHOCTh) X0Uellb MOJIYYHTh U KTO MOXKET MOAJIEPKaTh TeOs
B 3TOM;

® YcM GYILCH_IB 3aHUMAaThCA B CBO60,Z[HO€ BpEMs, CCTh JIU KCIIAHUC 3aHUMATLCA B KaAKOM-
00 KPYKKE, CEKINH, KITyOe U KTO MOYKET MOMOYB 3TOMY OCYIIECTBUTHCSI.

5 ¢a3a. 3ak04eHne COrIALICHHUSA

3agaya: 3apUKCHPOBATH TIOCTUTHYTHIE PE3YJIbTAThl U IOTOBOPEHHOCTH.
Bo3moxkxHbIe JeHCTBUSI MeIUATOPA:

e (uKcupoBaThH peUICHNUS U YETKHI IJIaH UX pealln3allluu;

e 00CYyIUTb, UTO JI€NIaTh, €CIIH IIJIaH HE OYIeT BHIIOJIHEH;

¢ 3a(uKcHpOBaTH YCTHOE COTJIAIICHUE W MUCEMEHHBIH 0TOBOP.

6 ¢a3za. Peduiexcusi BcTpeun

e 00CyaUTH, yIOBJICTBOPEHbI JIM YYAaCTHUKHM BCTpEYEH, OCTaJIoCh JIM YTO-TO
HEJIOTOBOPEHHOE?

® CIPOCHTB, YTO BaXKHOTO JIJIs €05l OHU y3HAIIU B pe3yJIbTaTe BCTPEUH.

Ilocne 6cmpeuu, no 603MOACHOCMU, OP2AHU308AMb YAeNUMUe ¢ PACCKA30M CMOPOH Opy2
opyey o cebe (Kmo umo 1r0oum, yem 3aHUMaemcs, 8 4em 4y8Ccmeyen c8010 YCHeuHoCms).

AHAJIMTUYECKASA BECEJIA

(MoskeT mpoxoauTh uepes 2-3 Hellen)

3amaum:

1. mpoBecTu peduieKcHIo pe3yIbTaTOB MEAUALINN;

2. BBISICHUTb, BBIMIOJIHEHO JIK IOCTUTHYTOE COTJIALICHHE;



3. 00CyIuTh NEHHOCTH BOCCTAHOBUTEIBHOTO CIoco0a paspemieHus KOH(JIUKTOB |
KPUMUHAIBHBIX CUTYyalHi.

Bomnpoce! ajis1 00Cy:K1eHHsI ¢ TOAPOCTKOM M €r0 POAUTEISIMM:

® KaK pa3BUBAIOTCS BAalllU OTHOLIEHUS U KaK BBITOJIHSIETCS TOTOBOp?

® UTO BOXXHOTO JUIsi €05 BBI TOHSUTH B PE3YJIbTATE BCTPEUHU?

® pacckasalu JIu PO MEANAIHIO JPY3bsIM, 3HAKOMBIM, KaK OHH K ’TOMY OTHECIIUCH?

e OBIBAIOT JIU y HUX CHUTYyaIlWH, TNI€ HYXEH MEIUaTOp, OCOBETOBAJIM OBl OOPATUTHCS K
Meauaropam?
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