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«Jletckmit cam Ne3»y

ITPUKA3

or «09» 01 2023r ct.CrapoHmxecTeOIMeBCKas Ne 48 —on

O Ha3HaAYeHUM OTBETCTBEHHOIO MO 00eCIeYeHHI0 YCJIOBHI J0CTYITHOCTH
MYHHUIMIIAJIBHOIO J0MIKOJbHOI0 OI0IKEeTHOI0 00pa30BaTeIbHOI0
yupesxkaeHus «Jlerckuii cag Ne3» u npeaocraBiiseMbIX UM YCJIYT B cepe
AOLIKOJbHOT0 00pa30BaHuUs 1JI HHBAJIWI0B

PykoBoJICTBYSICh MPUKa30M MUHUCTEPCTBA OOpa30BaHUs U HAYKH
Poccuiickoit @enepanun ot 9 HosiOpst 2015 1. Ne 1309 «O6 yTBepkaeHUH MTOPSIKA
oOecrieueHUs:  YCIOBUM  JOCTYNMHOCTH  JUJIi  WHBAJIUJAOB  OOBEKTOB U
IPeIOCTaBIsIEMBIX YCIYT B cpepe oOpa3oBaHUs, a TAaKKe OKa3aHUS UM IPU ITOM
HEOOXOUMOM TTOMOIIMY, B HEJISIX peanu3anuu yactu 1 crateu 15 denepanbHOro
3akoHa OT 24 Hosi0ps 1995 roga Nel81 — @3 «O comumanbHOM  3amIuTe
uHBaIuaoB B Poccuiickoil ~ @exnepanun», odecrieueHUs AOCTYIMHOCTH IS
WHBAJIUJIOB TOCYapPCTBEHHBIX YCIYT U 00BEKTOB 00pa30BaTEILHOIO YUPEKIACHUS
U OKa3aHWs MPHU 3TOM HEOOXOAMMOM MOMOIIU IT P M K @ 3 bl B A 10:

l.Haznaunte  O.A.CkyOKO  JBOpHMKA, OTBETCTBEHHBIM 3a

uHpopmupoBanue  aamuHucTpamuu  JIOY 0 mnpuOBITUM  HWHBAJIHUA,
CONPOBOXJCHUE MO TEPPUTOPUM U B 3JAHUM MYHUIUNAIBLHOTO JOLIKOJIBHOIO
Oro/pKeTHOTO OOpa3oBaTenbHOro yupexacHus «Jlerckuit cam Ne3» m  okazaHue
IIPU ATOM HEOOXOMMOM CUTYaITMOHHOMN TTOMOIIIH.

2. VtBepauth llopsimox mpenocTaBieHUs YCIyr WHBajJuAaM B 3JaHUH
oOpa3zoBarenpHOro yupexaeHnus (mpuinoxenue Ne 1).
3. Ha Bpems orcyrctBus (00Jsie3HB, OTIYCK) OTBeTcTBeHHOro juna O.A.

CkyOKO BbINIEyKa3aHHbIE OOS3aHHOCTH BO3JIOKUTH HAa CTapIEro BOCIHTATEINS
A.A. YurpuH.
4. O.A.CkyOko obecneunth exenexaaHo (¢ 1 mo 3, ¢ 20 mo 23 uucna):

» TPOBEPKY pabOTOCTIOCOOHOCTH «KHOITKH BBI30BAY;

» B cpok g0 17.01.20r. mpoBecTH MHCTPYKTaX C paOOTHUKAMH YUPEKICHUS
110 BONpOcaM 00ecreueHHs JOCTYITHOCTH JUIsl MHBAJIUAOB YCIyT U 0OBEKTOB
00pa30BaTeIbHOIO YUPEXKACHMS, OKa3aHud TMpPU ITOM HEOOXOIUMOMN
nomMoIiu, 3Tuke moseAaeHus. (ITpumokenue Ne2).

5. KoHTponb 3a HUCTIONTHEHNEM HACTOAIIETO MPUKa3a OCTABIISIO 32 COOOM.
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IIpunoxxenne Ne 1

K IIpUKa3y 3aBelyoleH
MIBOY «Jlerckuii cam Ne3»y
o1 09.01.2023r Ne 48-01

«YTBEPXJIAIO»
3aBenyromas
MJIBOY «/lerckuii cag No3»

A.M.MapakynnHa

HNucTpyknus A5t paGOTHMKOB
0 nopsiike o0ecrneYeHnI0 J0CTYNIa HHBAJTUIOB K YCJIyram u 00beKTy,
HA KOTOPOM OHHU NMPEI0CTABJISIOTCS

I. O01we MOJIOKEHMS.

Jlnst obecredyeHrss AOCTYIMHOCTH YCIYT JUIsl WHBAJIWIOB CIICIIHAIUCTAM,
HEMOCPEJCTBEHHO OKa3bIBAIOIINM YCIYyTU, HEOOXOAMMO OPUEHTUPOBATHCS Ha
COIMAJIbHBIE TIOTPEOHOCTH W OCOOCHHOCTH COIMAIbHO-OBITOBBIX OTrpaHUYEHUN
WHBAJUIOB, BO3HUKAIOIINX B pe3yiabTaTe 3a0oyieBaHUs. [JaBHBIN TPUHIUI
OKa3aHMs MOMOIIM — HE HABPEJIUTh B PE3YJIbTATE HENMPEIYCMOTPEHHBIX PUCKOB U
00CTOSATEIbCTB.

CoTpyIHUKH, HEMOCPEJACTBEHHO OCYIIECTBIISIONINE PadOTy ¢ WHBAJIUIAMHU,
JOJKHBI MMPOXOJUTh UHCTPYKTAX MO 0OECNEUEHUIO JOCTYIMHOCTH JJIi MHBAIUOB
yCIyT U 00BEKTOB, Ha KOTOPBIX OHU MPEIOCTABISIOTCS, MPU NMpuéMe Ha padboTy B
YUPEKJCHUM, TPU TEPEeBOJIE Ha JPYrylo [OJDKHOCTh, a TakKKe HEeO0O0XOIUMO
IIPOXOJUTH IMTOBTOPHBIN €KErOJIHBINM MHCTPYKTAK .

OTHOcHUTECh K APYrOoMy 4YeJIOBEKY, KaKk K ce0e caMOMy, TOYHO TaK K€ €ro
yBaXKalTe — W TOTJa OKa3aHWE YCIyTd B YUYPESKICHUU H OOIIeHHE OymyT
3P EeKTUBHBIMHU.

1. IlpaBwia aTukera.

IIpu mpemocraBieHUN yCIyT WHBAIUAAM HEOOXOJUMO COOJIFOIATh
CIEAyIOIIKE 001Me MPABUJIA ITHKETA NMPHU 00IIeHUN ¢ HHBAJUIAMH, KOTOPBIMU
MOTYT BOCHOJIb30BaThCSI PAOOTHUKH MYHUIUIIATBLHOTO JTOLIKOJIBHOTO OFOIKETHOTO
oOpasoBaTenbHOTO yupexkaeHus «Jlerckuii cam Ne3» , mpemnoCTaBIsIONIUX YCIYTd
HACEJICHUIO, B 3aBUCUMOCTH OT KOHKPETHOW CUTYallUH:

2.1.06pawenue Kk uenosexy. Korja Bbl pa3roBapuBaeTe C MHBAIUIOM,
oOpaliaiiTecb HEMOCPEACTBEHHO K HEMY, a HE K COMNPOBOXIAIOIMIEMY WIH
CypIONIEPEBOIUUKY, KOTOPbIE MPUCYTCTBYIOT IIPU Pa3roBOpE.



2.2 Ilosrcamue pyku: Korja Bac 3HaKOMST C MHBAJIUOM, BIIOJIHE
€CTECTBEHHO MOKAaTh €My PYKY: Ja)k€ TeM, KOMY TPYIHO JIBHUTaTh PYKOH WJIH KTO
IIOJIB3YETCS MPOTE30M, BIIOJIHE MOXKHO II0KATh PYKYy — IPABYIO WIIH JIEBYIO, YTO
BIIOJIHE JOITYCTUMO.

2.3.Ha3vieaitme cedsa u Opyzux: KOrjia Bbl BCTPEYAETECh C YETOBEKOM,
KOTOPBIH TJI0X0 BUIUT WX COBCEM HE BHUIIUT, 0053aTEILHO HA3bIBaliTe ce0s U TeX
JrONel, KOTopble MpHUILIK ¢ BaMu. Ecnu y Bac oOmjas Oecema B rpymme, He
3a0bIBaliTe MOSICHUTH, K KOMY B JaHHBIX MOMEHT BbI O0Opaiaerech, 1 Ha3BaTh ceOsl.

2.4.Ilpeonoscenue nomouyu: €Ciy Bbl MPEAJIaracTe MOMoLIb, )KJIUTE, [I0KA €€
IIPUMYT, a 3aT€M CHPALINBANTE, YTO U KaK JI€IaTh.

2.5.A0exkeamnocme u eexcausocms. oOpanaiTech K B3pOCIbIM WHBAIUIAM
KaK K B3POCJBIM 3J0POBBIM JIIOMIAM, a HE Kak K neTsM. OOpamarbcsi K HUM TI0
UMEHH U Ha «ThD» BO3MOXKHO TOJILKO B TOM CJIy4ae, €CJIM BBl XOPOIIO 3HAKOMBI U
Balll COOECETHUK MO3BOISIET BaM Takoe oOpalleHue.

2.6. He onupaiimeco na Kpecio-KoaacKy: OonupaTbcsi WM BUCHYTh Ha
Ybell TO MHBAJIMHON KOJSICKE — TO K€ CaMO€, YTO OMHUPATHCS WIM BUCHYThH Ha €€
oOJjamarene, U 3TO TOXKE MOXKET pasjapaxarh. MHBanuIHas KOISICKAa — 3TO 4YacTh
HENPHUKACAEMOI0 IPOCTPAHCTBA YEJIOBEKA, KOTOPBIN €€ UCIIONIb3YET.

2.7. BHumamenvnocms u mepnenueocms. KOTAa BBl pa3roBapUBaeTe C
YEeJIOBEKOM, HCIBITHIBAIONIMM  TPYAHOCTH B  OOUICHWM, CIyIIalTe €ro
BHUMATeNnbHO. BynbTe TeprnenuBbl, KIUTE, KOT/la YeJIOBEK CaM 3aKOHYMT (pasy.
He nonpasnsiite ero nu He noroBapuBanTe 3a Hero. Hukorma He NMpUTBOPSAMTECH,
YTO BBl [IOHMMAETE, €CJIM HAa CaMOM Jielie 3TO He Tak. IloBropure, 4To BBl NOHANY,
ATO MOMOKET YEJIOBEKY OTBETUTh BaM, 4 BaM — IOHSTb €TO.

2.8.Pacnonoscenue 0na Oecedvl: Korja Bbl TOBOPUTE C UEITOBEKOM,
MOJTBE3YIOIIUMCS WHBIUTHON KOJSCKOW WIJIM KOCTBUISMH, PACIIONOXKUTECh Tak,
yTOOBI Ballld M €ro rija3a ObLIM HAa OJHOM YPOBHE, TOrJa BaM OyAeT Jerdye
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET, 4YUTaTh IO Ty0aMm,
PacCIIONOKHATECh TaK, 4ToObl Ha Bac maman cBer, m Bac Obu1o XOpOIIoO BHIHO,
nocrapaiTech, 4ToObl Bam HUYero (pyku, npeaMeTsl U Ap.) HE MEIao .

2.9.1lpusneyenue eHumManua uenogeka. 4YTOObl TMPUBIEYb BHUMaHHE
YeJI0BEKa, KOTOPBIM IIJIOXO CIBIIUT, IIOMAIIUTE €My PYKOW WIIA IOXJIONAWTE 110
wiedy. CMOTpUTE €My IPSIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTE B BUAY, YTO
HE BCE JIFO1, KOTOPBIE IJIOXO CIBILIAT, MOTYT YUTATh 110 I'yOaM.



2.10. He cmywaiimecsy, eciu CiIydailHO JOINYCTWJIM OIUIOIIHOCTh, CKa3aB
"Veunumcsa" wim "Bbl cipimanm 06 3ToM...?" TOMY, KTO HE MOXET BUICTh WA
CJIBIIIATE.

2. COHDOBO)KI[GHI/IG MHBAJINA0OB HA TPUEME B YUPECHKJICHUU

Jlnst obecnievueHust TOCTyIa MHBAIMJIOB K YCIIyraM U 00bheKTaM, Ha KOTOPBIX

OHU TIPEIOCTABIISAIOTCS, CTICIUAIMCTY MPH MPUEME HHBATTUAA B YUPEKICHUE
HEO00XO0IUMO:

3.1.Paccka3ath, yUUTHIBasI CTCTICHb COITMAIBHBIX OrPaHUYCHUHN KIMCHTOB,
00 0COOEHHOCTSX OpraHU3aIlH JOCTYITHOU CPEebl B YUPESKICHUU: 00 OTCYTCTBHUH
naHaycoB, mopy4Her u T.71. Ocoboe BHUMaHUE OOpaTUTh Ha 3HAKH,
IpeaynpexIatone 00 OMacCHOCTH: 3BYKOBBIE CUTHAIIBI TPEBOTH, CBETOBBIE Ta0JIO,
00y4YUTh IKCTPEHHOM BaKyallnu, HanOoJee OBICTPhIM U 0€30MacHBIM crioco0am
BBIXO0JIa U3 3JIaHUSI.

3.2.1T03HaKOMHTH HHBAJIHJIA CO BCEMU CIIEIIUATMCTaMU, 3a]IeHCTBOBAHHBIMHU
B paboTe ¢ HUM, JJUYHO, IIPEACTABHB 10 (PaMUIHN, UMCHH U OTUYECTBY
CTCIMANTUCTa U UHBAIUAA ApYT ApyTy. MHPOpMHUpPOBaATH, K KOMY OH JOJDKECH
00paTUTHCS BO BCEX CITyYasiX BOSHUKAIOIINX 3aTPyTHCHUN

3.3.I1pu 3aBepuieHnn npuémMa B yUpexJaeHUE YTOUHUTH, OCTAINUCH Y
HEro JIK KaKue-IM00 BOMPOCHI UK O0COObIE MOXKETaHU.

3. [IpaBuna 3TUKETA JJIs JIMIL C Pa3HBIMU PacCTPOMCTBAMU d)VHKIIHI;’I
opraHmsma.

4.1. Ilpasuna smuxema npu oOweHUU C UHBATUOAMU, UCHBIMbIEAIOUWUMU

mMpPYOHOCHU NPU NEPEOBUNHCCHUU:

e [loMHUTE, 4TO MHBATUAHAS KOJISICKA — HEPUKOCHOBEHHOE
MPOCTPAHCTBO uesioBeka. He obOiiokaunBaiiTech Ha Hee W He Toykante. HauaTh
KaTUTh KOJICKY 0€3 coriacusi MHBAJIMA — TO ke CaMO€, YTO CXBAaTUTh U MMOHECTH
yenoBeKa 0e3 ero pa3penieHusl.

e Bcernma cmpammumBaiiTe, HyXHa JIMd TOMOIIb, MPEXAE YEM OKa3aTh e€e
WHBAJIWJIaM, WCHBITHIBAIOIIMM TPYAHOCTh MNPU MNEPEIABUKEHHUHM, W Mpearante
MOMOIIlb, €CJIM HY)XHO OTKPBITh TSDKEIYI JBEPh WM MPOWUTH IO KOBPOBOMY
MOKPBITHIO.

e Ecinu Bamie npeajioxeHue 0 MOMOIIH NPUHSITO, CIPOCUTE, UTO HY>KHO J€1aTh,
U YETKO CIEAYNUTE MHCTPYKIUSIM.

e Eciu Bac monpocuiyd MOMOYb MHBAIUAY, NEPEABUTAIONIEMYCS HAa KOJIACKE,
cHavasma kKarute ee wmemieHHo. Komsicka ObicTpo HabWpaeT CKOpOCTh, H
HEOXKMTAaHHBIN TOYOK MOXET MPUBECTH K MTOTEPE PABHOBECHUSI.

e Bcerna nuyHo yOexpaiiTecb B JOCTYIHOCTH MECT, A€ 3aIJIAHUPOBAHBI
MEpOIIPUATHSA. 3apaHee MOUHTEPECYHUTeCh, KaKU€ MOTYT BO3HHKHYTH MPOOJIEMBI
WM 6apbephl U KaK UX MOXKHO YCTPAHUTD.



e He nagmo xsyonaTh uejoBeKa, HAXOASIIEroCs B HMHBAJIMAHOM KOJSICKE, IO
CIIMHE WJIH TI0 TIIETYy.

e Eciam BO3MOXKHO, pacmoyioKUTECh TakK, 4TOOBI Ballly JHIa OBLIM HAa OJTHOM
ypoBHe. M30eraiite MONOXKEHUs, MPU KOTOPOM BallleMy COOECEIHHKY HY>KHO
3aMpPOKU/IBIBATH TOJIOBY.

e Ecim cymiecTBylOT apXHTEKTypHbIE Oapbephl, MPEAYNPEAUTE O HUX, YTOOBI
YeJI0OBEK UMeEJI BO3MO)XHOCTh IPUHUMATH PELICHHS 3apaHee.

e [lomMHuTE, YTO, Kak MpaBWIO, y JIOAEH, WMEIONIUX TPYAHOCTH TPHU
NepeIBIKEHUH, HET TTPOOJIEM CO 3pEHUEM, CITYXOM U IOHUMAHHUEM.

e He aymaiite, 4T0 HEOOXOAMMOCTb MOJIb30BATHCS WHBATUIHON KOJSICKOW —
3TO Tparenus. ITO crmocod CBOOOJHOTO (€CauM HET apXUTEKTYpPHBIX OapbepoB)
nepeaBrkeHns. ECTh 1011, TONb3YHOIIMECs] UHBAJIUIHOW KOJSICKOW, KOTOPBIE HE
yTpaTHIM CIIOCOOHOCTH XOAWTh U MOTYT MEPEABUTaThCS C MOMOIIBI0 KOCTBUICH,
TpocT U T.MM. KOJSCKM OHM HMCTIONB3YIOT HJIs TOTO, YTOOBI YKOHOMHUTH CHJIBI U
ObICTpee MepeBUraThCA.

4.2. Ilpaeuna 3muxema npu oOwieHuUU C UHBATUOAMU, UMEIOUUMU

Hapyuwienue 3peHue uiu He3pPAYUMU:

e OkaspiBag CBOIO TIIOMOIIb HE3pAYEMY 4YEJIOBEKY, HaIpaBisiTe €ero, He
CTUCKHBAsl €ro PyKy, WAUTE TaK, KaKk Bbl OOBIYHO XoauTe. He HYXHO XBararh
CJIETIOTO YEJIOBEKa U TAIlIUTh €ro 3a COOOi.

e OmumuTe KpaTKo, TJie BBl HaXOoauTech. [IpemymnpexaaiiTe O MpensITCTBUAXK:
CTYIICHSIX, JTyXaX, sMaX, HU3KUX MPUTOJIOKAX, TPyOax u T.II.

e lcnonp3yiiTe, €ciu 3TO0 yMECTHO, 3HaKOMbIe (pa3bl, XapaKTePU3YIOLIUe IIBET,
paccTosiHME,  OKpYXKawllyro  oOcTaHoBKy.  Jlenutech ~ 3MOIMOHAIBHBIM
BO3/CMCTBUEM OT YBUACHHOTO.

e OOpamaiitecb ¢ co0aKaMU-TIOBOABIPSIMA HE TaK, KaKk C OOBIYHBIMU
JIOMAITHUMH KUBOTHBIMH. He KoMaHy#Te, HE TporaiiTe U He UrpanTe ¢ co0aKoii-
HOBOJIBIPEM.

e Ecam BBl cobupaerech 4nTaTh HE3pSYEMY YEIOBEKY, CHayaia MpeaynpeauTe
ero 00 3ToM. ["'oBopuTe OOBIYHBIM TOJIOCOM.

e Eciu 3T0 BaXHOE MHCHMO WM JTOKYMEHT, HE HYXHO I YOEAUTETbHOCTH
JaBaTh ero morporaTh. [lpu 3TOM He 3aMEHANTE YTEHHE I[ePEeCcKa3oM, He
npomyckaite uHdopMmaiuio, eciu Bac 00 3ToM He nompocar. Korga He3psuuit
YeJI0BEK JI0JDKEH MOJIUCATh IOKYMEHT, TPOYUTANTE ero 00s13aTeNbHO MOTHOCTHIO.
NHBanmuaHOCTh HE OCBOOOXKIAET CIENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIJIOBJIEHHON 3aKOHOAATEIbCTBOM.

e Bcerna oOparmaiitech HEMOCPEICTBEHHO K YEJIOBEKY, JaK€ €CIM OH Bac He
BUJIUT, a HE K €ro 3psYeMy COMPOBOXKAAIOIIEMY.

e Bcerna naspiBaiiTe ce0si M MPEACTaBISNTE APYruX COOECETHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECH BBl XOTUTE TTOXKATH PYKY, CKAKHUTE 00 ITOM.

e Korpa Bbl mpejaraere He3psUeMy 4YEJIOBEKY CECTh, HE yCaKMBaWTE €ro, a
HampaBbTE€ €ro pyKy Ha CIWHKY CTyjlda WM TOJIOKOTHHK. He Boaute O
IIOBEPXHOCTH €r0 PYKY, a JaiiTe eMy BO3MOXXHOCTh CBOOOJHO MOTPOraTh MPeIMET.



Ecnu Bac monpocuiii moMoub B3ATh KaKOW-TO MIPEAMET, HE CIEAYET TSHYTh KUCTh
CJIETIOTO K MPEIMETY U OpaTh €ro pyKod 3TOT MPEAMET.

e Korma BbI o01Iaerech ¢ Tpynmnoi He3psYuX JIrOeH, He 3a0bIBaliTe KaXIbId pa3
Ha3bIBaTh TOTO, K KOMY Bbl 00paIllaeTeCh.

e He 3acraBnsiiTe Bamiero codecemHWKa OOpamaTbCsi B IIYCTOTY: €CJIH BBI
NepeMeIlaeTech, MPeAyNpeanTe ero 00 ITOM.

e BrionHe pomycTUMO ynoTpeOdsTh CIOBO «CMOTpeThy». [ He3psyero
YeJIOBEKA 3TO 03HAYAET «BUJIETh PyKaMu», OCSI3aTh.

e l30eraiiTe pacruibIBUATHIX OINPEACICHUA W HHCTPYKIUH, KOTOPbIE OOBIYHO
COTIPOBOK/IAFOTCS KECTaMH, BhIpakeHUH Bpojae «CTakaH HaXOAUTCS TAe-TO TaM Ha
crosiey». CrapailTech ObITh TOUHBIMU: «CTaKkaH MOCEPEIUHE CTOTIAN.

e Ecium BBl 3aMerwsiui, 4YTO HE3PAYUN YETOBEK COWICS ¢ Mapuipyra, He
yOpaBJISIUTE €ro JBM)KEHUEM Ha PACCTOSHUU, MOJONUIUTE U TIOMOTUTE BHIOPATHCS
Ha HY>KHBIN IyTb.

e (Oxa3piBasg NOMOILb HE3PSYEMY, ABUTAUTECh HE TOPOISICh, U MPU CIIYCKE WIIU
noIbeMe IO CTyNEeHbKaM BEAUTE HEe3PSUEro MepreHIuKyIsipHo K HUM. He nenaiite
PBIBKOB, PE3KHX JIBMKCHUH, IPEAYIIPEKIAUTE O NPENATCTBUSIX.

4.3. [Ilpaseuna 3Imuxema npu oOwWeHUU C UHBATUOAMU, UMEIOUUMU

HapyuieHue cayxa:

ePa3roBapuBasi ¢ YEJIOBEKOM, Y KOTOPOIO IUIOXOW CIIyX, CMOTpPUTE MPSAMO Ha
Hero. He 3aremHsiiiTe cBOE JIMIIO U HE 3aropa’kuBaiiTe €ro pykamu, BOJIOCAMU WIH
KaKUMH-TO TIpeaMeTaMmu. Bamr cobeceTHUK TOMKEH UMETh BO3MOXKHOCTh CIEAUTH
3a BBIP)KEHUEM BaILIETO JIULIA.

oCyIIecTBYeT HECKOJIBKO THUIIOB M CTeNeHer TiyXoThl. COOTBETCTBEHHO,
CYIIIECTBYET MHOT'O CIIOCOOOB OOIIEHUS € JIFOIbMH, KOTOPBIC TUIOXO clbImar. Eciu
BbI HE 3HAETE, KAKOW MPENNOoYeCcTb, CIIPOCUTE Y HUX.

eHekoToppie 1OAM MOTYT CIHbIIIATh, HO BOCIPUHUMAIOT OTJEIbHBIE 3BYKH
HENpaBWwIbHO. B 3TOM ciyyae roBopure Ooiee T'POMKO M YETKO, MOA0Mpast
NOJXONAIIMKA YypoBeHb. B npyrom ciyyae moHagoOWUTCA JIMIIb CHU3UTH BBICOTY
rojioca, Tak KaK 4eloBEeK yTpaTUil ClIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YACTOTHI.

oUT00BI MpUBIIEYs, BHUMAHUE YEJIOBEKA, KOTOPBIN IJIOXO CIBIIIUT, HA30BUTE €TI0
no uMeHu. Ecim oTBeTa HET, MOYKHO CJIETKa TPOHYTh YEIOBEKAa WM K€ ITOMaxaTh
PYKOH.

e[ 'oBOpHTE CHO M POBHO. He HY)XHO M3JIMIIIHE MOIYEPKUBATH YTO-TO. Kpruars,
0COOEHHO B YXO, TOKE HE HAJIO.

eEciu Bac mpocCAT MOBTOPUTH YTO-TO, MOMPOOyHTe mnepedpazupoBaTth CBOE
npeiokKeHue. Menoinb3ynre sKeCThl.

eYOenurech, 4TO Bac MNOHsUIM. He crecHsiTech CHOpOCUTH, TMOHSI JU Bac
co0eceTHUK.

eEcmu Bbl cooOmiaere wH(pOpMAIMIO, KOTOpas BKIOYAaeT B cebs HoMep,
TEXHUYECKUH WM JIPYroil CIOXKHBIM TEPMUH, aJpec, HAMUIIUTE €€, COOOIIUTE MO
dbakcy WUIU AIEKTPOHHON MOUTE WM JIOOBIM JAPYTUM CIIOCOOOM, HO TaK, YTOOBI
OHa ObLIa TOYHO TIOHSITA.



eEcnu CyiecTByIOT TPYJIHOCTH MPU YCTHOM OOIIEHUH, CIIPOCUTE, HE OyIeT Jn
MPOILE MEPETUCHIBATHCS.

eHe 3albiBaiiTe O cpeme, KoTopas Bac OKpyxkaer. B Oonpmmx wim
MHOTOJIFOAHBIX TIOMEIICHUAX TPYJIHO OOIIAThCS C JIIOAbMH, KOTOPBIE ILIOXO
cibImaT. SIpKoe COMHIIE WK TeHb TOKE MOTYT OBITh Oaphepamu.

eO4eHb YacTO TIIyXHE JIFOJIA MCIOJIB3YIOT SI3bIK KecToB. Ecnmu Bl oOIIaerech
yepe3 MNepeBoAuYrKa, He 3a0yabTe, 4TO 0OpamaThCs HAJ0 HEMOCPEICTBEHHO K
co0eceIHUKY, a HE K IEPEBO/IUUKY.

eHe Bce 1011, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YUTaTh Mo rydbam. Bam myurie
BCEro CHPOCUTH 00 3TOM MpH nepBoil Bcrpede. Ecnu Bam cobeceqHuk obOnagaer
STUM HABBIKOM, HYXXHO COOJIOJaTh HECKOJHKO BAXKHBIX MpaBwi. [lomHHTE, 4TO
TOJIBKO TPH U3 JECATH CIIOB XOPOILIO TPOYUTHIBAIOTCS.

eHy)XHO CMOTpeTh B JMIIO COOECETHUKY U TOBOPUTH SICHO M MEIJICHHO,
UCII0JIB30BaTh MPOCThIE (Ppa3bl U U30EraTh HECYIIECTBEHHBIX CJIOB.

e Hy>XHO HUCTIONIB30BaTh BHIPAKEHUE JIUIA, KECThI, TEIOJBUKEHHUS, €CIIM XOTUTE
TIOTYEPKHYTH WIH MPOSICHUTH CMBICIT CKa3aHHOTO.

4.4. Ilpasuna >mukema npu oOwieHUU C UHBATUOAMU, UMEIOUWUMU
3a0epicKy 6 pazeumuu u npodaemvl O00WieHUA,  YMCHIGEHHDbLE
HapyweHus:

ellcrnonb3yiTe TOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 10 CYTH JIEJIA.

el130eraiiTe CIOBECHBIX IITAMIIOB U OOPa3HBIX BBIPAKEHUM, €CIIH TOIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

eHe rosopure cBbicoka. He qymaire, 4To Bac HE NOMMYT.

e Indopmupys 00 yciyrax, KOTOPbIE MOYKET TOTYYUTh KIIMEHT, pACCKa3bIBaTe
BCE «I10 Iaramy. Jlaiite Bamemy co0eceTHUKY BO3MOYKHOCTb OCMBICTUTD KaX bl
11ar MmocJie TOro, Kak Bbl HH(POPMUPOBATIU €TO.

ellcxoauTe U3 TOro, YTO B3POCIBIN YETOBEK C 3aJIEPKKOM B pa3BUTUU UMEET
OTpeIeNIEHHBIN OIBIT, KaK U JIH000M APYroi B3pOCIIbIA YET0BEK.

e Ecin HeoOX01MMo, NCTIONB3YHTE WILTIOCTpauuu win ¢otorpaduun. bynpre
TOTOBBI TOBTOPUTH HECKOJIBKO pa3. He cmapaiitech, eciiu Bac ¢ IEpBOro pasza He
TIOHSLITH.

e O0parnaiiTech C 4eJIOBEKOM C MPOOIIEMaMH PAa3BUTHUSI TOYHO TaK e, KaK BbI ObI
oOparanuck ¢ ao0bM IpyruM. B 6ecene oOcyxaanTe Te ke TeMbl, KaKrie Bbl
oOcyxaere ¢ ApyruMu JitoabMu. Hanpumep, maHbl Ha BBIXOJIHbIE, OTIYCK,
MOTO/Y, TIOCTIEHUE COOBITHSI.

e O0parnaiiTech HEMOCPEACTBEHHO K COOECETHUKY, a HE K €ro
CONPOBOXK/IAIOILIEMY.

e[ lomMHUTE, YTO JFOIM C 33JEPKKOM B PA3BUTUHU JIEECIIOCOOHBI U MOTYT
HOJIMUCHIBATh JOKYMEHTBI, KOHTPAKThI, TOJIOCOBATh, 1aBaTh COrIacHe Ha
MEIUITTHCKYIO TIOMOIIb | T.]I.

4.5. Ilpasuna smukema npu o0O0wieHUU C UHBATUOAMU, UMEIOUWUMU

ncuxuyeckue HapyuieHus:
[Icuxudeckue HapyImIeHUs — HE TO K€ caMoe, YTO TIPOOJIEMBI C 3aJIePIKKOM B
pazBuTuM. Jloou ¢ T[CUXWYECKMMHM TNpoOJieMaMH  MOTYT  HCHBITHIBAThH



AMOIIMOHAJIbHBIE PACCTPOUCTBA MM 3aMEIIATeNIbCTBO, OCJIOXKHSIONINE UX >KU3Hb.
Y HHX cBOI 0COOBINM M U3MEHUYMBBINA B3I HA MUD.

eHe Hamo aymaTh, YTO JIOAM C NCUXWYECKUMHU HAPYLICHUSIMU O00SA3aTENBHO
HYKJAI0TCS B IONOJIHUTEIbHON MOMOIIM U CTIELIMAIbHOM OOpaIleHUH.

eOOpamanTech C JIIOJbMH C MCUXUYECKUMU HAPYIIEHUSAMH KaK C JUYHOCTSIMHU.
He HyXHO nenaTh NpexIeBpEMEHHBIX BBIBOJAOB Ha OCHOBAaHUH OIbITA OOIIEHUS C
OPYTUMHU JIFOAbMU C TaKOU ke (hOpMON MHBAIUIHOCTH.

eHe cienyer qymaTh, 4TO JIFOAM C ICUXUYECKUMU HapyLIEHUSMU Oojiee APYyrux
CKJIOHHBI K Hacwinio. 910 Mud. Eciau Bbl 1pykentoOHbl, OHU OynyT 4yBCTBOBATh
ce0sl CIIOKOWHO.

eHeBepHO, 4YTO JIOAM C NCUXWYECKHMMH HAPYIIEHUSMH HMEIOT NPOOJIEMBI B
NOHMMAaHUU WIN HUKE 110 YPOBHIO MHTEIIEKTa, YeM OOJIBIIMHCTBO JIOJIEH.

eEciu yenoBek, UMEIOLNN ICUXUYECKUE HAPYILIEHHS], PACCTPOEH, CIPOCUTE €TI0
CIOKOMHO, YTO BBl MOYKETE CAENIATh, YTOOBI IOMOYb EMY.

eHe ropopure pe3ko ¢ 4eI0BEKOM, UMEIOIUM IICUXUYECKUE HAPYLICHUS, TaKe
€CJIM y BacC €CThb JJIsl ’TOr0 OCHOBAHHSI.

4.6. Ilpasuna muxema npu 00WleHUU C UHGAAUOOM, UCHLIMBIEAIOULUM

3ampyoOHeHUs 6 peuu:

eHe urnopupyiite noaen, KOTOPbIM TPYAHO TOBOPUTH, IOTOMY YTO IOHATH MX
— B BalllUX MHTEpeEcax.

eHe mnepeOuBaiitTe M He MNONPABISMTE 4YEIOBEKA, KOTOPBI HCIBITHIBACT
TPYAHOCTH B peun. HaunHaiiTe roBOpUTH TOIBKO TOrJa, Korga yoenIuTech, 4To OH
YK€ 3aKOHYMJI CBOIO MBICIIb.

eHe mbITaiiTech YyCKOpUTH Pa3roBop. bynbTe rOTOBBI K TOMY, YTO pasroBop ¢
YEJIOBEKOM C 3aTPYJHEHHOM peublo 3aiiMeT y Bac Oojblie BpeMeHu. Eciu Bbl
CHEIINTE, JIy4llle, U3BUHUBIINUCH, JOTOBOPUTHCSA 00 OOILIIEHUH B IPYrOo€ BpeMS.

eCMOTpUTE B JUIO COOECETHUKY, TMOAACPKUBAUTE BU3YAIbHBIM KOHTAKT.
OtpaiiTe >TOH Oecelie BCe Ballle BHUMAaHHUE.

eHe paymaiite, 4TO 3aTpyJIHEHHMs B pEYM — I[I0KA3aTEIb HU3KOTO YPOBHS
MHTEJUIEKTA YEIOBEKa.

eCrapaiiTech 3aJaBaTh BOIPOCHI, KOTOpPbIE TPEOYIOT KOPOTKHMX OTBETOB HIIU
KHBKaA.

eHe nputBOpsiiTECH, €CIIM BBl HE IOHSUIM, YTO BaM ckasanu. He crecHsiiTech
nepecnpocuTh. Ecau BaM CHOBa HE yIajloCh IMOHSTh, MOMPOCUTE MPOU3HECTH
CJIOBO B OoJiee MEIJIEHHOM TeMIIE, BO3MOXHO, IO OyKBaMm.

eHe 3a0piBaiiTe, UYTO 4YENOBEKYy C HApYIIEHHOH peYbl0 TOXE HYKHO
BbICKa3aThcsl. He mepebuBaiite ero u He nogasmsiite. He ToponuTe roBopsiiero.

eEcnu y Bac BO3HHMKAIOT MpoOJeMbl B OOIIEHUH, COPOCUTE, HE XOYET JIM Balll
coOEeCeTHUK HUCII0NIb30BATh IPYTrOi ClIOCO0 — HaIucaTh, Halle4yaTaTh.

3asenyronuii MIIBOY «Jlerckuii cag Ne3y A.M.MapakynuHa
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«YTBEPXJIAIO»
3aBenyonias
MJIBOY «/lerckuii cag No3»

A.M.Mapakynuna

Iopsiaok npegocTaB/ieHUs YCJIYT HHBAJIHWAAM HA TEPPUTOPUM U B 31aHUHU
MYHHIHMIAJBHOTO JOMIKOJbHOI0 0I0’KETHOT0 00Pa30BaTeJILbHOI0
yupe:xxnenusi «lerckuii cag Ne3»

AMUHUCTpAIMs MYHUITUTIAIBHOTO JIOIIKOJILHOT O OIOKETHOT O
oOpazoBarenpHOro yupexaenus «Jlerckuii cam Ne3», pacronokeHHOTo IO aapecy:
cranuna CraponmxkectebnueBckas, yn. Cremnas, 6 a ( mamee — OOBEKTA)
yTBEpXKIAaeT TMepeYeHb O0O0s3aTeNbHBIX K BBIMIOJIHCHUIO MEPONPHUITHHA TIO
00eCneueHnI0  JOCTYIMHOCTH  YCIYr,  OKa3bIBa€MBIX  00pa3oBaTENbHBIM
yUpeXKJICHUEM JIJIsi MHBAUIOB B ciienytomiem [lopsake:

1. I/IMGIOHII/ICCH B O6D&30BaTCHBHOM YUYPCKIACHHUHN YCIIOBHA.

1.1. VYcraHoBieHa «KHOMKA BBI30BAa» C BHU3YyallbHOW uWHMOpMaLKME o
IpsIIKE BBI30BA OTBETCTBEHHOT'O JIMIA JIJISi OKa3aHUS MOMOIIY WU MOJTy4YeHHUs
YCTHOM KOHCYJBTAIIMH TI0 BOJHYIOIICH MpodiieMe

1.2. BO3MOXXHOCTH C TIOMOIII0 PAOOTHUKOB OOBEKTA, TIPEIOCTABISIOMIUX
YCIIYTH TEPEABUKEHUS 10 TEPPUTOPUU OOBEKTa B ILENAX JOCTyNa K MECTY
MIPEIOCTaBICHUS YCIYTH.

1.3.ConpoBork/iIeHHE WHBAINUJIOB, UMEIOIIUX CTOMKWE HapyIIeHUus (PyHKIUU
3pEHUS WIN OTCYTCTBHE BO3MOXKHOCTH CaMOCTOSITCIBLHOTO MEPEIBMIKCHUS 10
TEPPUTOPHUH OOHEKTA;

1.4, Apanrtanus oduIMaIbHOrO caita O0BEKTa , MPEIOCTABIISIONIETO
yciuyru B cdepe oOpa3oBaHus, Il JIMIl C HapyIICHUEM 3pEHUus
(cmaboBHUASIINX);

1.5. OOGecnedyeHue MpeaoCTaBICHUS YCIyr B cdepe JAOUIKOJIBHOIO
o0pa3oBaHusl, HA OCHOBAaHWU COOTBETCTBYIOIICH PEKOMEHJIAIUU B 3aKJIIOUCHUU
MICUXOJIOTO-MEIUKO-TIETArOTUYECKON ~ KOMUCCHM  WIM  HWHJIUBUAYaTbHOM
IporpamMme peaduIUTaIlui HHBAIN/IA;

1.6. becruilatHoe  mpenocTaBiIeHHWE  KOHCYJIbTAIMOHHONM  TOMOIIU
CIEIUATNCTOB 00BEKTa B 00JIACTH JIOIMIKOJIBLHOTO 00pa3oBaHMs, a Takxke (TpH



HAJIMYMU TaKOH BOSMO)KHOCTI/I) HOCO6HI>'I, JUTEPATyphbl, TCXHUYCCKHUX CPCACTB
06yquH;1 KOJUICKTHUBHOI'O U MHAWBUYAJIbHOI'O ITIOJIb30BAHMUA.
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