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06 yreepsxaennn [1o/10keHNst 0 NOPSIAKE PACCMOTPEHNsI O0paleHHi 1
OPraHU3AIMH JHYHOTO MPHEMa IPasKIaH B yNpaBjieHHH 00pa3oBaHUs
AIMHHHCTPAIIME MyHHIUNAILHOTO 06pasopanus KpbiMekuil paiioH

B coorsercTBru ¢ DeepanbHbiM 3aKkoHOM 0T 2 Masg 2006 r. Ne 59-@3 «O
MOPSIAKE PacCMOTPEHUS obparenuii rpaxaan Poccuiickoi @Denepanuuy, B IEIIX
obecredeHrs] KOHCTUTYIIMOHHOTO IpaBa rpakJaH Ha 0OpallleHus I p K K a 3 Bl B & 10:

1. YrBepmuts IlonoskeHWe O IOpSAKE pPacCMOTpeHHs OOpalleHHd H
OpraHH3alliy  JIAYHOTO  IpHeMa TpaXIaH B  YIpaBleHHH — 00pasoBaHus
aIMAHUCTPAIIMM MyHHULHUIATEHOr0 obpasoBanms KpbIMCKuii paioH COTJIACHO
IPUIIOKESHUIO K HACTOSAIIEMY IIPUKA3Y.

2. HasHauuTh OTBETCTBEHHLIMH 10 paboTe ¢ oOpallleHUsIMH TpaxkIaH
(opramuzammii) 3aMecTUTENeW HadalbHHKa YIIPaBICHH obpazoBanust PesHuk
3unanmy AnexcanupoBHy u AbnaeBy Benepy Henumosny.

3. KoHTpOIIB 3a HCIIONHEHNEM [IPHKa3a OCTABIISIO 38 COOOH.

4, TTpukas BCTyIaeT B CHILY CO JIHS MOANUCAHHUS.

HaganpHUK yIIpaBIeHHS H.M. BacuneHko




[IpunosxeHre K MpuKazy
yIpaBieHus: 00pa3oBaHus

or JL U Ll e S

IMoJio:xkenue
0 MopsAJAKe paccMOTpeHHs 00pallleHHil 1 OpraHH3aluH JHYHOI0 NIpHeMa
rpazkJaH B ynpaBjieHHH o0pa3oBaHHs aAMHHHCTPAIHH MYHHIHIIAJIbHOTO
obOpasosanus KpeimMckuii paiion

1. O61mme momoXKeHus

1.1. TlomokeHHe O TIOPSIKE PacCMOTpeHHs OOpallleHud ¢ OpraHu3aliu
JUYHOTO IIpHeMa TpaXJaH B yHOpaBleHWHM oOpa3oBaHUS aIMHHHCTPALAU
MyHHLIMIIATBHOTO oOpa3zoBanus KpeiMckuit  paiion (manee - Ilomoxenwue)
paspaboTaHo B IIeiX ITOBBIIIEHMS KayecTBa paboThl yIpaBlleHHs 00pa3oBaHMUs
aIMHUHUCTPAllMd MYyHHUIUTIATbHOTO oOpazoBanusa KpeiMckui paiioH (gasee -
yIpaBieHre o0pa3oBaHMd) C MUCHhMEHHBIMU M YCTHBIMHU OOpaIlleHUsSMHU TPaK/aH, a
TAK)K€ OpraHW3alWHd JIMYHOTO IIpHeMa TpaxJaH HadaJIbHUKOM, 3aMeCTUTeNIeM
HAYAJIbHUKA W CIIeLHAJIMCTAME YIIPABJIEHUs 00pa30BaHUs W IIPU3BAHO 0OECIIeTnThH
coOmoieHre U 3aIIUTy KOHCTHUTYIIMOHHEIX TIPaB Ha OeCIpersITCTBeHHOe oOpalieHue
K TOJDKHOCTHBIM JIMIIaM yIIpaBleHUsS 00pa30oBaHus C IPEIIOKEHUSIMHE, 3asSBICHUIMH,
Jao0aMH, 3a pealr3allfell U 3alIUTON CBOMX IIpaB, CBOOOMN U OXpaHIEMBIX 3aKOHOM
WHTEPECOB KaK YCTHO, TaK U IMTUCBMEHHO, KaK MHIAUBUAYAIBHO, TaK ¥ KOIJIEKTUBHO,
KaK JIMYHO, TaK ¥ Yepe3 CPeICTBA CBSI3H.

1.2. IIpaBoByr0 OcHOBY Hactosero llonoxeHus cocTaBiIAtoT: KoHCTUTYIMS
P®, ®enepansHelil 3akoH oT 2 Mast 2006 roma Ne 59 - @3 «O nopsiakxe paccMOTPEHHs
oOpamenni rpaxkman Poccuifckodt @enmeparumy», [lomokenue o0 ympaBieHUH
00pa3oBaHUs aIMUHUCTPALUU MYHULUIIAIBHOTO 0Opa3oBaHus KpbIMCKUM paiioH B
WHble HOPMATHBHBIE IIPABOBBIE AKTHI, PErYJIHPYIOLINE IIPaBOOTHOILIEHWS B JaHHOH
chepe.

1.3. B ympaBnenud oOpa3zoBaHHs B COOTBETCTBHM C 3aKOHOJATEIBCTBOM
paccMmaTpuBaroTcs oOpallleHHs TpaXkaaH II0 BOIpocaM, OTHOCSINUMCS K €ro
KOMITETeHITUH.

1.4. OCHOBHBIMH TIPUHIIUIIAMH OpPTraHU3alluM JesTEIBHOCTH IO padore ¢
o0pallleHusIMH Tpa)XIaH B YIPAaBICHUHU 0Opa30oBaHUS SABISIOTCS JEMOKPATHYHOCTE,
3aKOHHOCTB, JOCTYIHOCTH, IJIACHOCTH, paBEHCTBO TIpaxJaH IIpd oOpallleHuH,
CBOEBPEMEHHOCTH M ITOJTHOTA PACCMOTPEHUS 00pallleHnit TpaKaaH.

1.5. OcHOBHBIE TOHATHUS, UCIIOJIB3YeMbIe B 11osI0XKeHNN:

1) muceMeHHOe oOpalleHHe TpaXAaHWHA (TpakKOaH) - HAIpaBIEHHOE B
yrpaBiieHue 00pa30BaHHs, B MUCBMEHHOM (GopMe - NpemIoKeHue, 3asBlIeHHe HIIH
Kanoba:

a) TIpelJIOKeHWe - PEeKOMEHAAlWs TpaKTaHWHA II0 COBEPIIEHCTBOBAHHIO
HOPMATHBHBIX IIPaBOBBIX aKTOB, AESTEIILHOCTH YIIPABIEHN 00pa30BaHu;



6) sasBieHue - mpockba TpaXkIaHWHA O COJEHCTBHH B pealH3allid ero
KOHCTHTYI[MOHHBIX IIPaB W CBOOOX WIM KOHCTHTYLHOHHBIX IIpaB M CBOGOM APYyIHX
aui, mubo coollleHHe O HapylIeHHH 3aKOHOB U HMHBIX HOPMATHBHBIX IIPaBOBBIX
aKTOB, HENOCTaTKax B PaboTe IO/DKHOCTHBIX JIMI, JHOO KPHUTHUKA AEATEIBHOCTH
JOJKHOCTHBIX JIHII;

B) ’kajoba - mpockba TpaKJaHMHA O BOCCTAHOBICHMH HIIM 3aMIUTE €ro
HapyIIeHHBIX TpaB, CBOOOI WM 3aKOHHBIX HHTEPECOB ITHOO Ipas, CBOOOJ WX
3aKOHHBIX MHTEPECOB APYTUX JIHL;

2) yctHOe obparenne - obpalleHne I'pakXAaHuHa (IPaXIaH), U3I0KEHHOE B
YCTHOH (hopme: _

a) BO BpeMsI TPOBEIEHUS JMYHOIO IpHeMa IpaxkiaH HOJUKHOCTHBIM JIHIIOM
yIIpaBJIeHus 00pa30BaHu;

0) TOCTYIIUBIIIEE 10 Tene(OHHBIM THHUAM,;

3) omexTpoHHoe oOOpaiieHue - oOpallleHHe TpaXiaHuHa (paxIaH),
HOCTyIHBIIee B (JopMe IIEKTPOHHOIO JOKYMEHTA I10 2JIEKTPOHHBIM KaHalaM CBA3H
(s7eKTpOHHAS [10YTa, OMHUIIMAIBHEIN CaliT U IIp. );

4) KoJIEKTHBHOE o0palleHue - o0pallleHne ABYX U Oosiee Ipak/aH Mo odmemMy
IS HEX BONPOCY, a Takke oOpalleHue, NPHHATOE Ha IyOIMYHOM MEPOIPUATHU
(cobpaHuM) M MOAMMCAHHOE OPraHW3aToOpoM, OO y4YaCTHHKAMHU IIyOJMYHOIO
MEPOIPUATHs, JHOO  YIOTHOMOYEHHBIM (YHNOJHOMOYEHHBIMH) Ha  JaHHOM
IyONIUIHOM MEPOIIPUATHM JIULOM (JIHLIAMH);

5) nepBuuHOe oOpareHue - o0palleHye, MOCTYIIUBIIEE OT JaHHOI'0 aBTopa I10
JaHHOMY BOIIPOCY, JIAHHOMY MOJDKHOCTHOMY JIMIy YIIPaBIeHHS 0Opa3oBaHus
BIIEPBEIE;

6) BropuuHOe oOparieHue - odpallleHue, IIOCTYIHBIIEeEe OT TOrO XKE aBTopa I10
OJTHOMY M TOMY K€ BOIIPOCY IO HCTEHEHHUS CPOKa PACCMOTPEHHUS €r0 MEPBHYHOTO
obpalieHus;

7) moBTOpHOE ObOpareHue - obpallieHye, MOCTYIIMBIIEE OT TOIO XKE aBTOpa I10
TOMY K€ BOTIPOCY, TOMY € JODKHOCTHOMY JIHILY YIIPaBI€HHS 00pa3oBaHusl, ECIIH CO
BpeMEHHU nojiavu [IEPBUYHOTO oOparreHus HCTEK yYCTaHOBIIEHHEIN
38KOHOJATEIBCTBOM CPOK pPAcCMOTPEHHsS WM 3adBHUTEIb HE Y/IOBIETBOPEH
MOJIy4eHHBIM OTBETOM;

8) HeoJHOKpaTHbIE oOpameHus - oOpalleHuss OJHOrO0 M TOro K€ aBTopa,
aJipecoBaHHbIE OJJHOMY M TOMY K€ JOJDKHOCTHOMY JIMILY, IO BOIIPOCY, IT0 KOTOPOMY
JIOJDKHOCTHBIMM JIMIIAMU B COOTBETCTBHU C MX KOMIIETEHIIMEH aBTOpY yiKe JaBallicCh
(He MeHee IBYX pa3) OTBETHI 110 CYILIECTBY;

0) NHYHBIA TpHEM TpaXOaH - [pPUEeM IpaxkiaH IOJDKHOCTHBIMH JIMLAMH
Vupagpnerus 00pazoBaHus MO TMPEIBAPUTEIBHOMN 3aucH WIH 0e3 NpeaBapUuTeIbHON
3aIiCH;

10) mHUCEMEHHBIH OTBET - OTBET, OTIIPABIECHHBIM 4YEpe3 IIOYTOBOE OT/EJICHHE
CBSI3M Ha OOpallleHKe 3asBUTENS B TUCBMEHHOH (hopMe, B 3IEKTPOHHON (QopMe.

1.6. TlouyToBBIM ajpec ymnpasileHus oO0Opa3oBaHus Ui HaIpaBJICHU
MUCEMEHHBIX oOpareHuit rpaxnan: 353380, KpacHonapcku#t kpai, r. KpeiMck, yir.
KommyHruCcTHUIECKAS, 28.
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1.7. E-mail anpec ynpasnenus o6pasosarms - uo.krymsk-region@mail.ru:

1.8. Tenedon (daxc) ympasnenus obGpazoBaHus s IIpHeMa MHUCHMEHHBIX
oOpamenni rpaxaan: 8 (68131) 2-15-51;

1.9. KonraktHpiii TemeoH mo BompocaM OpraHW3AIUE JTHYHOTO rpueMa
rpaxkpas: 8 (86131) 2-15-51;

1.10. KoHrakTHble TeTehOHB! TODKHOCTHBIX JIHI| YIIPABICHHS o0pazoBaH
OCYIECTBISIOIIMX JIMIHBIN [IPHEM IpaskIaH: A

1) HavaNbHKK yIpaBIeHns 06pazosanns - 8 (86131) 2-15-51;

2) 3aMeCTHTeNb HAaYalbHUKA YIIPABIeHHs 06pa30OBaHuS - 8 (86131) 4-32-39;

3) 3aMeCTHTeNh HadalbHUKA YITPaBIeHHs 06pasoBaHus - 8 (86131) 4-29-73;

1.11. Pexxum paboTsl YipaBinenus o6pa3oBaHHs:

[IOHENeNbHHUK - IATHHUIA - 8:00 - 17:00;

nepepkiB Ha oben - 12:00 - 13:00;

cy660Ta, BOCKpeceHbe - BRIXOIHBIE JTHH.

1.12.  Perumcrpanum W ydeTy IIOJJIEKAaT BCe obpamienns Trpaxuad,
IIOCTYNMBIIKE B YIIpaBleHHe 00pa3oBaHus.

1.13. TomkHOCTHOE NHI0 yIpaBlieHus 06pa30BaHis, OCYIIeCTBIAOMN[ee [IpUEM
IPaXXAaH, HECET OTBETCTBEHHOCTH 34 Ka4€CTBO OTBETOB IO CYIIECTBY IMOCTABIEHHBIX
BOTIPOCOB U IIPENOCTABIIEMbIE PA3bICHEHHS.

1.14. B wHTepecax 3allUTHl IpaB TPAXIAH ¥ JOJKHOCTHBIX JIHI] YIIPaBIICHUS
00pa3oBaHKs B IPOLECCE ITUYHOIO IPHEMa MOKET [IPOM3BOIUTECS AyIUO - H/UIH
BHJICO3AIIHCE, O YeM IIepe/] IPHEMOM YBEOMIIETCS MpaKJaHUH.

1.15. Opranmsanmus paboTsl ¢ OOpalleHUMAMHE TpPacIaH B yIIpaBIIeHUH
00pa3oBaHMs BO3IIOXKEHA HA 3aMECTUTeNed HAYAIbHUKA YIPaBIEeHUs 00Pa30oBaHusl.

1.16. PaccmoTpenune obpalieHuit ¥ JMYHBIA TIpreM IrpakJlal B yIIpaBJICHUH
00pa3oBaHUS OCYIIECTRIISETCS OECIIIATHO.

2. Ilpuiem, perucTpalys U paccMOTpeHHe OCTYITAIONIMX 06PAIIeH

2.1. Ilpuem nuceMeHHBIX 0OpaIleH|H rpakIaH OCYIIECTRIAETCS CIEYIOLUMUA
crocobamu:

1) uepes mouToBOE OTHENEHUE;

2) HaPOYHBIMHU, KypbepaMHu;

3) HemocCpeICTBEHHO OT rpaykKIaHUHA UM €T0 3aKOHHOTO IIpeACTaBUTEIIS;

4) ¢ ucrionp30BaHHEM (PAKCHMMIBHOM CBSI3M;

5) ¢ HCIIONB30BAHUEM BJIEKTPOHHOH MOYTHL

2.2. TlpueM mHUCBEMEHHBIX OOpallleHuil IpaskIaH OCYIIECTBJIIET CeKpeTaph B
JIeHb ITOCTYIJIEHUS 00paleHus.

Cekperaps:

1) mposepseT HpaBHIBHOCT aApecald¥i W  IIEJOCTHOCT YIIaKOBKH
KOPPECIIOH e HITHH;

2) BO3BpalllaeT Ha MO4YTY OWKOOYHO MOCTYIHBIIHE (HE [0 azpecy) ImUckMa, He
BCKPBIBas UX;

3) BCKpbIBaET KOHBEPTHI, MPOBEPSET HAIMYHE B HUX IOKYMEHTOB
(pasopBaHHEIE JIOKYMEHTBI IIOAKJIEHBAIOTCS), MPUKPEIISIET KOHBEPT K TEKCTY
obparteHws;
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4) peructpupyer obpareHue B KypHale ydeTa IPeJUIOKEeHWUH, 3asgBIeHUH U
KaJI00;

5) TlepesiaeT Ha PE30IIOLMI0 HAYATEHUKY ylpaBlieHHs o0pa3oBaHHsl.

2.3.  IluceMeHHBIE  OOpAIIEHHS  JOJKHBI COLIEPIKATh  CIIELYIONIYIO
MHOOPMAIIMIO: KOMY aJ[PECOBAHO IIMCHMO, H3/I0KEHHE CyllecTBa oOpaIleHus,
CBCACHHA, 110 KOTOPBIM MOXKHO YCTAQHOBUTH JIMYHOCTH (JIMYHOCTH) OOPATUBIIAXCS
TpaXJaH, MHaTy COCTaBIeHHs oOpalleHus W JHYHYIO OZIHCH (momucH)
0OpaTHBIIIXCS.

2.4. Ecnu B KOHBEPTE HEeT IOKYMEHTa, YIIOMSHYTOTO aBTOPOM ITUCEMA, a TaKKe
B CITydac IIOCTYIUICHHS 3aKa3HBIX TTHCEM C YBEIOMIIEHHEM, B KOTOPBIX TIPH BCKPBITHH
He 00HAPYKUIIOCHh TUCEMEHHOTO BIOXKEHHUS, COCTABIISIET aKT.

2.5. IIucemeHHbIe oOpamnieHUs PETUCTPUPYIOTCS B JKypHalle ydeTa
NIPEIOKEHHH, 3aABICHUHA | )KAIo0 B JICHb HX [IOCTYIUIEHHS. B IpaBoM HIDKHEM yTiLy
[ICPBOTO  JIACTa MPOCTAaBIAETCA IITAMIl C yKa3aHWeM Jarhl [OCTYIUIEHHS |
PETUCTPAlMOHHOTO (BXOZAIIEr0) HOMepa. B ciyuae eciu Mecro, npennasHaueHHoe
A1 IMTamra, 3aHATO TEKCTOM I[HCbMa, IUTaMII MOXET OBITh IIPOCTABIEH B HHOM
MecTe, 00ecIednBaloIIeM ero IPOYTeHHE.

2.6. B XypHane ydeTa mpeNIOKeHMI, 3asBIeHWH M Kalob TaKk ke
(pEKCHpyeTCcs Clemyronas HHGOPMAII:

1) Gamumust, iMg 1 OTYECTBO (UPU HANHYMY) 3asIBUTEIIS (B UMEHUTEIHHOM
majesxe) U ero aapec. Enu obpalieHne moamucaHo AByMsS W Golee aBTOpaMH, TO
PErMCTPUPYETCS MEPBBIM 3asABUTENL WM 3asBUTENb, B apec KOTOPOTO IPOCAT
HalpaBUTh OTBET, U AenaeTcs oTMeTKa «KomekTuRHOeY,

2) ecim oOpallleHHe HANpaBIEHO B COOTBETCTBHH ¢ KOMIETEHIHEH B
YnpaBiienue o6pa3oBaHMs W3 MHBIX OPraHOB, OpraHHW3alWi, TO B JKypHaie
YKa3pIBAaCTCS,  OTKyJa OHO  IIOCTYNHJIO, JaTa M  HCXOMSIIHH  HOMep
CONIPOBOJIUTENBEHOTO IIMCEMA;

3) nociie MpoYTeHUs 0OpalleHUs BBOLUTCS aHHOTAIMA Ha oOpalreHue;

4) ormedaercs (opma oOpaIleHHS, HeIaeTcs COOTBETCTBYIOIIAS OTMETKA -
€CIIM TOCTYIMIIO 1O (haKCy MM B BHJE TEIErPAMMBI, 3JeKTPOHHOE OOpalleHue,
oOpaleHye, MOCTYIHBIIEE 10 CIELHAaNbHO OPTaHH30BAHHBIM «TOPSYHM JTHHISIMY,
oOpaluenue, HOCTYIHBIIEE Ha JHIHOM IPHCME;

5) obparnerne mpoBepsieTCs Ha BTOPHYHOCTD, IIOBTOPHOCTS, HEOIHOKPATHOCTE,
CBEPSICTCS C HAaXOJALICHCS B apXWBe NPEIBIAYIIeH NEepenucKoil - IpOoCcTaBIsleTcs
ormerka «IloBTOpHO». IlpH HEOGXOAMMOCTH KONHM JOKYMEHTOB U3 IIpe by e
MEPETTHCKH IPUOOINAIOTCS K 0B palieHHIO.

2.6. Ha xonmu obparmenus (2-M 3K3eMIUIApe), O IPOCHBe IPakIaHuHa, TaK e
IPOCTABNSACTCS INTAMII C YyKasaHWeM JaThl IOCTYIUIEHHS M DPErHCTPAI[OHHOIO
(BXOJAILIETO) HOMEDA.

2.77. llocime perucTpanmuM IHCHMEHHbIE OOpAlleHHs I[epefaloTcs Ha
paccMOTpPEHNE HaYaIbHUKY YIIPABICHUs 00pa3oBaHMUs.

2.8. VYkazanue 00 WCHONHEHHH OOpalleHuUit rpaxaaH Jaerci B QopMme
PE30IFOLIMK, TA€ YKa3blBaeTCsS (aMUIMSA HMCHONHMTENS (WiIM WCIONHUTENeH),
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yKasaHHe 00 HCIIONHEHHH, ColepiKalliee KOHKPETHOE TIOPYUEHHME, MOIINCH JAIOIIero
[IOpYYCHHE, TaTa NOANUCAHUS H B HEOOXOIMMBIX CIIydasx CPOKHU MCIIOTHEHHA.

29. B ToM criydae, eciM B pe3ONIOLMH yKa3aHO HECKONBKO JIHI,
OTBETCTBCHHBIX 34 MCIIOJHEHHUE IIOPYHIEHHs, KOHTPOIb 32 CPOKAMU PACCMOTPEHUS U
IIOZITOTOBKY OTBETa aBTOPY OOpalleHHs OCYIIECTBISET WCIIONHUTENb, YKA3aHHBIH B
PE30IIOLUH TIEPBEIM.

ConcrionHutenu He IO3JHEE CeMH JHeH 10 KOHIA CPOKA HCIIONHEHHS
obpamienus  0043aHBI  IPEICTABMTH  OTBETCTBEHHOMY  WCIOJHUTENIO  BCE
HEOOXOIMMBIE MaTEPUAIEI i 000OIIEHHS U [TOATOTOBKH OTBETA.

OTBETCTBEHHEBIH  MCIOJHHTENs  BOpaBe  CO3BIBATE  COMCIIOJHHUTENEH,
KOOPIHHHUPOBATE UX paboTy.

ComcronHuTenM HECYT CONUIAPHYIO OTBETCTBEHHOCTh 32 KAUECTBEHHYIO W
CBOEBPEMEHHYIO ITOATOTOBKY OTBETa Ha OOpallleHHe IpaXIaHuHa.

2.10. JIoIDKHOCTHOE JIMIIO, KOTOPOMY IIOPY9€HO PaccMOTpeHHe O0OpalleHus,
BIIpABE INPHUIIIACUTE 3aSBUTENS Ui JIMYHOM Oeceibl, 3alpOCUTh B YCTaHOBICHHOM
MIOPSIAKE TOTIOMHUTEILHEIC MaTEPHAIIBI Y 3asIBUTEIS.

2.11. Cpox paccmoTpenust obpallleHni IpakIaH He TOJKEH MpeBHIIaTs 30
IHEH (eC/M B PE3ONIOLUHU He yKa3aH JPYroif CPOK MCIIONHEHHS) CO JTHS PEerdCTPallHi
oOpareHus.

2.12. ITuceMeHHOE OOpallleHue, CoIepIKallee BOIPOCH], PEIICHHe KOTOPBIX HE
BXOIHUT B KOMIICTEHIIMIO yTpaBlieHHs 00pa3oBaHMs, HATIPABIISIETCS B TeYEHUE CeMHU
JHEH CO MHS PErucTpaluMH B COOTBETCTBYIOIIMA OpraH HIIH COOTBETCTBYIOIIEMY
AO/DKHOCTHOMY JIMIY, B KOMIIETEHLMIO KOTOPBIX BXOJHUT pPEIIeHHE [TOCTABIEHHBIX B
O0pallleHHH BOTIPOCOB, C YBEJIOMICHHEM IPaX/aHUHA, HATIPABUBIIEr0 0OpalleHue, O
nepeajpecaliiy oOpareHus.

2.13. Otser ma oOpameHme He HaeTCs, €ClId B OOpAINEHHH HE yKA3aHbI
aMuITHs IPaKIaHUHA, HAMPAaBHBLIErO OGpaIieHuWe, M IIOYTOBBII ajpec, Mo
KOTOPOMY ITOJKeH OBITH HallpaBJIeH OTBET.

2.14. B cnydae ecmM TeKCT IMCBMEHHOTO OOpAIeHHS He IMOIAeTCs
MPOYTEHHIO MIIK €T0 TEKCT HE ITO3BOJIAET ONPENENUTh CYTh MPEIIOKEHNS, 3asBICHUS
WM )Kajnodbl, OTBET Ha obpalleHHe He HAeTCs M He MOMIEKHT HALPABICHHIO HA
paccMOTpeHHEe MOJKHOCTHOMY JIMILYy YIIpaBlIeHHs o0pasoBaHHS, O 4eM B TEUEHHE
CEMH JIHEH CO JHS perucTpaiuu oOpalleHHs cool0maercs TIpakIaHHHY,
HalpaBUBIIEMY OOpalleHue, ecid ero (GaMWIHi W MOYTOBEIA ajpec IIOMNAIOTCS
IIPOYTEHHIO.

2.15. Obpamenne, B KOTOPOM ofKalyeTcsi cyneGHOE pellleHue, B TeUeHHe
CeMM [IHEH CO JHS DEruCTpaldd BO3BPAINACTCS TPaKAaHWHY, HAMPABHBIIEMY
oOpallleHH’e, C PashACHEHUEM IIOPSIKA OOKATOBAHUS JAHHOTO CyHeGHOrO PelIeHwusI,
Npd  3TOM oOpallleHue, cofepxkaliee OOKaIOBaHME CyZeGHOTO pelIeHHs, He
BO3BpalaeTcs.

Ecnu B ykasanHOM oOpallleHHN COZEPIKATCS CBENEHHUS O MOATOTABIHBAEMOM,
COBCPIIACMOM HJIM COBEPILEHHOM IIPOTHBOIIPABHOM [ESHUH, a TAKXKE O IJIUIE, ero
[IONITOTAaBIIHUBAIOIIEM, COBEPIIAIOIIEM WM COBEpIIMBIIEM, OOpalleHHe IIOMJICKHUT
HaIIPAaBJICHUIO B TOCYIApPCTBEHHEBIM OPraH B COOTBETCTBHH C €10 KOMTIETEHITHEH.



2.16.  OOpamenne, B KOTOPOM  COIEPIKATCS HELEH3ypHBIE  JHOO
OCKOPOUTEIIBHBIE  BBIPAXKEHHUS, YIPO3BI IKHU3HH, 3IOPOBBIO 1 HUMYIIECTBY
AOJDKHOCTHOIO JIALA, & TAK)Ke YJICHOB €r0 CEMbU, MOXET OBITH OCTABJICHO Oe3 0TBeTa
[0 CYIIECTBY IIOCTABIEHHBIX B HEM BOIPOCOB. | pakIaHHHY, HANPABUBINEMY TaKOe
obpaliierue, Coo0maeTes 0 HEAOMLYCTUMOCTH 3I0YIIOTPE6IeH S IIPaBOM.

2.17. B ciyd4ae, ecnu B IHCBMEHHOM OOpAIlEHHH TPaXKIAHHHA COLLEPIKUTCS
BOIIPOC, Ha KOTOPBIH €My HEONHOKPaTHO MaBallich NHCHMEHHBIE OTBETHI TI0
CYyWIECTBY B CBA3M C paHEC HANpPABIAEMBIMH OODAIICHUSIMH, M IPH 5TOM He
IPUBOJATCS HOBBIE JOBOABI U OOCTOATENLCTRA, HAYATBHUK YIIPABIeHHS 00pa30BaHus
BIIPABC TIPUHATL pELIeHHe O O0e30CHOBATENBHOCTH OUEpEeJHOro OOpaIleHHusS H
IPEKpaIlCHHH MEPETUCKH C TPaKTaHWHOM I10 JaHHOMY BOIIPOCY IIPH YCIOBHH, YTO
yKasaHHOe oOpallleHMe W paHee HalpaBiseMble OOpAIeHHA HANPABISIIACH B
YHpaBlieHHe 00pa3sOBaHHA OJHOMY M TOMY K€ AOIDKHOCTHOMY JIHILY VIpaBIEHHS
obpasoBanusi. O TNPUHATOM pENIEHAX TPAKIAHWHY HaIpaBIIeTcss NHCHMeHHOe
yBEIOMIIEHUE.

2.18. B cmy4yae mnocrymmeHmsS B ymnpaBieHHe OOGDPA30BaHHS ITHCHMEHHOTO
oOpalleHus, COMepIKaInero BoIpoc, OTBET Ha KOTOPBIH pasMeIleH Ha o(uLIHaTHEHOM
caiTe ynpaBieHWs 00pa3oBaHMs K (WIM) aJMHHHCTPAllHH MYHHIHIATBHOIO
o0pasosanust KpeMckuil paifon B HHGOPMALHOHHO-TENEKOMMYHHKALHOHHON CeTH
«MHTepHeT», IpaXJaHHHy, HallpaBUBIIEMY OOpAIlEHHE, B TEUEHHE CEMM IHEH CO
JHA perucTpaldy oOpallieHus cooOINaeTcs SIEKTPOHHBIA aipec OQUIMATBEHOTO
cafiTa B MH(OPMALHOHHO-TENeKOMMYHHKALHOHHOH cetn «HTepHETY», Ha KOTOPOM
Pa3MEILECH OTBET Ha BOIIPOC, IOCTABJICHHEINA B 0OpAIlEHHH.

2.19. B ciydae, eciu OTBET IO CYIIECTBY MOCTABIEHHOTO B OOpAIlEHHH
BOIIpOCAa HE MOXeT OBITh JaH 0e3 pasriaiieHus CBeIeHWUH, COCTABISIOIINX
FOCYNapCTBCHHYI0 MM HHYIO OXpaHsieMyro (elepalbHEIM 3aKOHOM TaifHy,
TP&XKIAHHHY — COOOINAeTCS O HEBO3MOXHOCTH [aTh OTBET 110  CYIIECTBY
[IOCTABJICHHOTO B HEM BOIPOCA B CBA3H C HEJOIYCTHMOCTBIO pasrialleHus
YKa3aHHBIX CBEICHHUM.

2.20. AHOHIMHEBIE MHCHMEHHBIE 0OpaleH s TPaXIaHUHA MM TPYIIIBI JIAI 663
yKa3aHWsA  NaHHBIX, II03BOJLIIOLIMX  YCTAHOBUTH JIMYHOCTH  OOPATHBIIETOCS,
PaccMOTPEHHIO He TOoANexaT. Eciu aHOHMMHEIE IHCBMa COJIEPKAT CBEISHUS O
[IOATOTABIIHBAEMOM, COBEPLIAEMOM HIIH COBEPIIEHHOM IIPOTHBOIIPABHOM JESHUH, a
TaKKe O JIMIE, €ro IIOArOTaBIMBAIOIIEM, COBEPINAIONIEM WM COBEPIIMBIIEM,
ofpallleH’e IMONEKUT HATIPABIEHHIO B TOCYIApCTBEHHBINH OPTaH B COOTBETCTBHHE C
€ro KOMIIETEHIIUEH.

2.21.  OOCpamenus, IOCTYNUBIIHE B yIUpaBleHHe O0Opa3OBAHHSA IO
OIIEKTPOHHBIM ~ KaHajlaM  CBS3M, MCIOJHSIOTCS  aHAJOTHYHO  [UCHMEHHBIM
o0palleHusIM,

2.22. 3ampemaercs HaIpaBIsATh Kaloby Ha PAacCMOTPEHHE JOJDKHOCTHOMY
Iy, pellenue WK feicTre (besneiicTBre) KOTOPOro 06KaryeTcs.

2.23. Otsetsl Ha oOpallieHWs] TpakiaH MOMMMCHIBAIOTCS HAYATHHHKOM
Yrpasnenus 06pa3oBaHusd, a B CIIyJae ero OTCYTCTBHUS HCITOTHSIOIM 06SI3aHHOCTH.
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Oter Ha oOpalleHHe, IOCTYNUBIIEE IO 3IEKTPOHHBIM KAHANAM CBS3H,
HAIPaBIeTCS B (POpME 3JIEKTPOHHOTO TOKYMEHTA IO ajpecy 3JIeKTPOHHOH IOUTEL,
YKa3aHHOMY B OOpallleHWH, MOCTYNHMBIIEM B yIpaBleHHe oOpa3oBaHHsS B (opMe
SJICKTPOHHOTO NOKYMEHTa, M B INHCBMEHHOH (opMe II0 IOYTOBOMY ajpecy,
YKa3aHHOMY B OOpamleHuH, IOCTYIHMBIIEM B YIpaBjeHHE O0OpasoBaHUS B
IIACEMEHHOH hopMme.

2.24. OrseTsl Ha oOpalleHHs rpakaad TOJKHBI coJiepKaTh HEOOXOIUMYIO W
AOCTATOYHYIO [Jiss &BTOPOB oOpamieHus HHOOPMAIMIO 110 CYIIECTBY BCEX
IIOCTaBJIEHHBIX BOIIPOCOB.

2.25. Bee paboTHHKH yIpaBleHHs 00pa3soBaHWs HECYT OTBETCTBEHHOCTH 3a
COXPaHHOCTH HaXOMSIIUXCA Yy HHUX Ha PaCCMOTPEHHMM OOpallleHWH W IOKYMEHTOB,
CBSI3aHHBIX C MX PACCMOTPEHHEM.

Ceenenus, comepkaliuecs B OOpaIIEeHUAX, MOI'YT MCIONB30BATHECS TOIBKO B
CITYy)KeOHBIX HeIIX M B COOTBETCTBHM C IOJHOMOYMSAMH pabOoTAIOIIero JIUIA.
3ampemnaercs pasrialleHue Cofepikalielics B obpameHud HHOOPMAIHH O JacTHOM
KU3HM 00PaTUBIIMXCS TpaXKiaH 0e3 UX COIIacus.

2.26.  OOCpamenus, CBA3aHHBIE C  [PENOCTABIECHHEM  TpakJaHaM
MYHMLHIIANBHBIX ~ YCIYT, pacCcMaTpUBalOTCA B IOPSAKe, IPeayCMOTPEHHOM
COOTBETCTBYIOILIM aIMHUHUCTPATUBHBIM PErIIaMEHTOM IIpeIOCTaBIEHUS
MYHHUIUAIAIBHBIX YCIIYT.

3.Opranusanys ITHYHOIO IpHUeMa CPaXaaH

3.1. JImdHBIA npreM IpaXAaH OCYIIECTBISETCS HAYAIBHHKOM yIpABIEHHS
00pa3oBaHms, €ro 3aMEeCTUTEeNIeM M CIELHMATHCTAMHA YIPaBIeHHS OOPa3OBaHHUS B
TeYeHHe pabodyero IHs, COIVIACHO DPEXHMy pabOoThl YIpaBlIeHHS 0Opa3oBaHUA,
yKasaHHOMY B ItyHKTe 1.11. Hactosmiero [lonoxenus.

3.2. IlpueM rpaxIaH OCYLIECTBISETCS B IOPSIKE OUEPETHOCTH. Bo3MOKHA
IIpEABAPUTEILHAS 3aTTHCE.

3.4. 3amuce Ha JHMYHBIH IpUeM K JOJDKHOCTHBIM JIMIAM  YIIPaBIICHHS
00pa3oBaHMs ~ OCYIIECTBISIET CEKpeTaph IIPH IIPEJOCTABICHUHA  3asBUTEEM
JAOKyMEHTa, YNOCTOBEPSIOIIEr0 €ero JUYHOCTh. CeKpeTaps BIpaBe YTOYHUTL WU
3aIMcaTh COACPIKAaHWE BOIPOCA, IOIEXKAIIEro Ui PAaCCMOTPEHUS M BHICIYIIAB
TOCETUTEIA, KOHCYIBTUPYET U PasbICHIET €My IIOPANOK PEIIeHHS ero IpoOIIeMEI.

B zamuicu MOXeT OBITh OTKAa3aHO, €U OOPATHBIIMNACS MPaXKIAHHH HAXOIUTCS
B COCTOSHMM aJIKOTOJIBHOI'O W/ HApKOTHYECKOTO OIBSHEHMS, a TAKKE eCIH He
MOKeT c()OPMYTHPOBATE BOIIPOCHI 110 CYIIECTBY.

Bosmorxna 3ammck mo TenedoHy, yKasaHHOMYy B IIyHKTe 1.9. HacTosIero
ITonoxkeHus, ¢ TOCHEMYIOUMM IPENOCTABICHHEM ITOKYMEHTA YIOCTOBEPSIOIIEro
JTUYHOCTb.

3.5. Ilpuem rpaxnaH IIpOBOJUTCSA B CIy:KeOHBIX KabWHeTax IO ajpecy,
yKazaHHOMY B II. 1.6. HacTosmero ITonoxkenus.

3.6. Ilpu jMYHOM TpHeMe TpaXJaHWH IPEIBABIAET  JOKYMEHT,
YAOCTOBEPSIOIIAHA €I0 TUYHOCTb.

3.7. Bo Bpems IHYHOTO IpHeMa TPaKIaHWH HMeeT IPaBO M3IOKHUTH CBOE
oOpartenye ycTHO ITub0 IepeaaTs ero B MMCEMEHHOMH (hopMe.
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3.8. Ecii wW3M0XKeHHBIE B YCTHOM oOpammeHuH (akTsl W 00CTOSTENbCTBA
SIBJSIFOTCS. OYEBHJHBIMH W He TPeOYyIOT ONOJHUTENBHOH ITIPOBEPKH, OTBET Ha
ofpallleHHe ¢ coIlacusl IpayKJaHWHa MOKeT OBITh JaH YCTHO B XOJe JIHYHOI'O
opueMa, 0 4eM JEeNaeTcs 3alUiCh B XKypHalle ydeTa MNpeJoKeHHWH, 3adBICHUU U
)anob, a oOpaleHne CUUTaeTCs: PACCMOTPEHHBIM.

Copeprxanue ycTHOrO 0OpallleHUs 3aHOCUTCS B JKypHAJl ydeTa IpPedJIOKeHUH,
3asIBICHUM H aio0.

B ocranpHBEIX ciyuasx Ha yCTHOe oOpalieHHe, M3T0KEHHOE B XO[e ITUIHOIO
npueMa, JaeTcs TUCEMEeHHBIH OTBET.

3.9. ITuceMeHHOe oOpallleHHe, cojepikalllee BOIIPOCHI, 00CY>KIaeMble B XOJe
JUYHOrO IIpHeMa, [oMJieXKaT PperucTpallid M PacCMOTPEHHIO B  IOPSJIKE,
YCTaHOBIIEHHOM JJIs] TUCBMEHHBIX 00paleHui rpaxiaH.

3.10. JomKHOCTHOE THIIO yIIpaBiIeHus 00pa30BaHUs IIPU IIPOBEACHUU JTUIHOIO
npueMa IpaK[aH B IIpefellax CBOEH KOMIIETEHIIWH BIIPaBE NPHUHATH OJHO W3
CIIeIyIOIINX PeIICHHH:

1) yImoBIeTBOPUTE IpochkOy, COOOIIUTH TIpaXAaHWHY IMOPSAJOK M CpPOK
VCIIOJIHEHUS IPUHATOTO PElIeHHS;

2) oTKazaThb B YJOBIETBOPEHUH IIPOCHOBI, Pa3bsICHUB MOTHBBI OTKa3a H
NOPSAJIOK 00Ka0BaHUA IPUHSATOTO PELLICHNUS;

3) pa3BSACHUTH, YTO IIOCTABICHHBIC BOIPOCH TPEOYIOT JIOMOJHUTEIBHOIO
M3y4eHHs WK MPOBEPKH, a TaKKe NMPHUMHBI, II0 KOTOPBEIM IIpockba He MOKET OBITH
paspeleHa B IpoLecce JIMYHOIO IIpUeMa, OPSI0K U CPOKH €€ paCCMOTPEHHS.

3.13.1lo oOxoHYaHWM JHUYHOTO TpUeMa [JOJDKHOCTHOE JIHIO YIIPaBICHHUA
00pa3oBaHus, IPOBOUBILIEE IIPUEM, JOBOJAUT 10 CBEJICHUS 3asBUTEIS CBOE PEILIEHHE,
HHOOPMHUPYET O TOM, KOMY OyIeT MopydeHO paccMOTpeHUe U MPUHIATHE Mep 110 ero
obpallleHHIO.

3.14. Ecnu paspelieHure BOMIpPOCa, € KOTOPBIM OOpaTWiCs TPaKIaHWH, He
BXOJHT B KOMIETEHIIMIO yHpaBlIeHHWs o0pa3oBaHWs, TO Belayllee NpUEM
IOJDKHOCTHOE JIMIIO Pa3bsCHSAET, B KAKOM OpraH WX K KaKOMY IOJDKHOCTHOMY JIMITY
cnenyeT oOpaTUTECS IPaXKJaHUHY.

3.15. B xome mnMYHOrO mpueMa TpakJaHWHY MOXKET OBITh OTKa3aHO B
NajlbHEeHIleM pacCMOTpeHUM OoOpallleHus, eclId eMy paHee ObLI JaH OTBeT IIO
CYILECTBY IIOCTABIEHHBIX B OOPAIlEHHH BOIIPOCOB. -

3.16. JloKHOCTHBIC JMLA YIIpaBiaeHUsS 00pa3oBaHUS U WHBIE COTPYIHUKH
00s513aHEI TPOSBIIATE KOPPEKTHOCTE, BHUMATEIBFHOCTE B OOpAIeHNH ¢ TpakIaHaMH,
YUHUTBIBATE KYJIbTYPHBIE M UHBIE OCOOEHHOCTHU PA3IMUHBIX STHUUECKUX, COITUATBHBIX
Py 51 KoH(peccuit, CIIOCOOCTBOBATH MEKHAITMOHATBHOMY 51
MEXKOH(PECCHOHATBFHOMY COTJIACHIO.

7
HavanpHUK yIIpaBlIeHUs] % H.M. Bacunenko -



