AHKeTa
JJISL OTPOCA MOoJIyYaTeJied YCJIYyr 0 KayecTBe YCJI0BUI 0Ka3aHUA YCJIyT
OPraHu3aNUsAMH COLUATBLHON C(ephl.

Ornpoc nIpoBOANTCS B LUENSAX BBISBICHUS MHEHHS TPAXKIaH O KA4eCTBE
YCIIOBUM OKa3aHUsl yCIIyT OpraHU3alUsIMU COIMAIbHOM cephl ( IIKOIbI, TEATPHI,
My3€H, KyJIbTYPHO-I0CYTOBbIE IIEHTPbI, OOJIBHUIIBI, TOJIUKIMHUKN, OpraHU3aluN
COLIMAJIBHOTO 00CITY>KMBaHUs, JETCKUE CaJlbl, OI0PO METUKO-COIIUATBHON
AKCTIEPTU3bI U TPOUKE OPTAHU3ALINH).

[Toxainylicta, OTBETHTE HA BOIIPOCHI AHKETHI. Ballle MHEHHE TO3BOJIUT
YIIYUIIATHh padOTy OpraHU3aINA COITUATBLHON CPephl M TTOBBICUTH KA4€CTBO
OKa3aHUs yCIYT HACEJIEHHUIO.

Onpoc MpoBOUTCS aHOHUMHO. Barmm damumust, uMsi, OTY4ECTBO,
KOHTaKTHBIC TEIE(POHBI YKA3hIBATh HEOOA3aTEIHHO.

KondunenuuanbHOCTh BhICKa3aHHOTO BaMu MHEHHUS 0 KauecTBe yCJIOBUMA
OKa3aHMsl YCIYT OpraHU3alUsIMHU COLUATIbHOM cepbl rapaHTUPYETCS.

1. Tlpu mocemieHny opraHu3anuu oopamainuck Jiu Bel k nHbOpMamu o ee
NeSATEeILHOCTH, Pa3MEIIEHHON Ha MH(POPMAIIMOHHBIX CTEH/IaX B
MOMEILIEHUSIX OPTaHU3aLnN?

Ja

Het ( mepexon x Bompocy 3)

2. YIOBICTBOPEHHI iU BBI OTKPBITOCTHIO, TTOJTHOTOM M IOCTYITHOCTHIO
uH(pOpMAIUK O JeATENBbHOCTH OpraHu3aliy, pa3MeIIeHHON Ha
MH(POPMAIIMOHHBIX CTEHJIaX B MOMEILIEHUH OpraHu3aIuu’?

Ila

Her

3. Tlomp3oBanuck nu Bl opuIinanbHBIM CAiTOM OpTaHU3AIMH, YTOOBI
MOJIYYUTHh HHPOPMAIIUIO O €€ ACATEIHHOCTH?

Ja

Het (nepexoa x Bompocy 5)

4. Y 1oBIETBOPEHBI I BBl OTKPHITOCTHIO, MMOJTHOTON U IOCTYITHOCTHIO
uH(pOpMAIUU O IeATEeILHOCTH OpPraHU3aIluH, pa3MEIICHHON Ha ee
ouIMATHLHOM caiiTe B UHPOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHON CETH
"Untepuet"?

Ha

Her.

5. CBoeBpemeHHO i Bam Obuia mpenocTaBiieHa yciyra B OpraHu3alyi, B
KOTOpY10 Bbl 00paTiiinch (B COOTBETCTBUM CO BPEMEHEM 3aIlMCH Ha PUEM
K CHEIUATUCTY (KOHCYJIBTAIMIO), C IaTOM FOCTUTATIN3AIMU
(IMarHOCTUYECKOTO UCCIIEIOBaHMS ), CO CPOKAMH, YCTAHOBJICHHBIMHU
WHJMBUAYAJTHOU MPOTPaMMOl IPEIOCTABICHUSI COUANIBHBIX YCIIYT, U
npoyee)?

Ha (yciyra mpeaoctaBieHa CBOEBPEMEHHO WM PAHEE YCTAHOBJIECHHOTO

CpoKa)
Her (ycnyra npenocraBiieHa ¢ OM03/1aHAEM )
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6. YnosnerBopeHsl 11 Bbl KOM(DOPTHOCTHIO YCIOBUI MTPEIOCTABICHUS YCIYT B
opraHu3anuu (Hajau4ue KOM(POPTHOM 30HBI OT/AbIXA (0KHUIAHUS ); HATTMYUE U
MOHSATHOCTh HABUTAIIMY B TIOMEILIEHUN OpTaHU3alNK; HAIUYUE U
JOCTYITHOCTh TUTHEBOM BOJIbI B TOMEIICHUH OpPTaHU3alui; HAIUI1e U
JOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX TOMEIICHUIN B OpraHU3alluu;
YIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSIHUE MOMEIIEHUI OpraHu3allNH;
TpaHCIOPTHAsL JOCTYITHOCTh OpraHu3aluy (HaJu4re 00IeCTBEHHOTO
TpaHCIOPTa, NAPKOBKHU); JOCTYIHOCTh 3aIIMCH HA MOJyYEHHE YCIYTH (110
TenedoHy, Ha OPUITHATHFHOM CalTe OpraHu3aIluy, MOCPEACTBOM EnnHoro
MopTaja roCyIapCTBEHHBIX U MYHUIIUTIAILHBIX YCIIYT, TIPU JIAYHOM
MOCEIIEHUHU B PETUCTPATYpE WIH Y CIICHUAIKNCTA OpraHU3aluy) U IPOUne
ycioBus)?

Ila
Her

7. Nmeete nu Bol (W1u U110, IpEACTaBUTEIEM KOTOPOTO BEI siBIIsieTECH)

YCTaHOBJICHHYIO I'PYIIIY UHBAJTUIHOCTH?
Ja
Hert ( mepexon k Bompocy 9)

8. YnomieTBopeHsb! Jin Bl JOCTYITHOCTBIO MPEAOCTABIICHUS YCIIYT ISt
WHBAJIUJIOB B OpraHU3aIun?

Ila
Her

9. YnomneTBopeHs! it Bl 00OpoKenaTeTIbHOCTHIO M BEKITMBOCTHIO
pabOTHUKOB OpraHu3aluu, 00eCeYBaAIOIINX MEPBUYHBIN KOHTAKT C
MOCETUTENSIMU U UTHQOPMHUPOBAHUE 00 ycliyrax Mpu HEMOCPEICTBEHHOM
oOpalleH’H B OpraHu3aluio (pabOTHUKHU PETUCTPATYPbI, CIPABOYHOM,
MPUEMHOTO OTJEICHUS, KACChI, IPUEMHON KOMUCCUU U TIPOYHE PAaOOTHHUKH)?
Ja
Her

10.Y noBneTBopeHbI U BBl 100p0KENaTETbHOCTHIO U BEKIUBOCTHIO
pabOTHUKOB OpraHU3aIiy, 00€CIIEUNBAIOIINX HEMTOCPEICTBEHHOE OKA3aHHE
YCIIYTH TPy 0OpaIieHuu B OpraHu3aluio (Bpauu, COIIMAIbHBIE pa0OTHUKH,
PabOTHUKH, OCYIIIECCTBIISIONTNE IKCIIEPTHO-PEaOUITNTAIIHOHHYIO
JIMarHOCTUKY, TIPENoAaBaTelid, TpEHEPhl, HHCTPYKTOPHI, OMOIMOTEKapH,
HKCKYPCOBO/IBI U IPOYHE paOOTHUKH)?

Ila
Her

11.TTonp30Banucek 11 Bel KakUMU-1100 JUCTAaHIIMOHHBIMUA CIOCOOAMU
B3aMMOJICUCTBUS C Opranu3anuei (TenedoH, 3IeKTpOHHas MoYTa,
AJIEKTPOHHBIN cepBUC (PpopMa I moauu SICKTPOHHOTO 00paIleHUs
(>xamoObl, MPEI0KEHNS ), TIOTYYCHUE KOHCYIBTAIIUHU TI0 0Ka3bIBAEMbIM
yciyram), paszaen "Hacto 3amaBaeMble BOMPOCHI'", aHKETa IS OIpoca
rpakJiaH Ha caliTe W pouue.)?

a

Her ( mepexon k Bompocy 13)



12.Y noBneTBOopeHbI 1 BBl 10OPOXKENATETHHOCTHIO U BEKITUBOCTHIO
pPabOTHUKOB OpPraHU3alvu, C KOTOPHIMHU B3aUMOJICHCTBOBAIHU B
JTUCTAaHIIMOHHOU (popme (1o TenedoHy, o FAEKTPOHHOU MOYTE, C TOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB (IJIs MOAAUYU PJIEKTPOHHOIO 0OpaieHus (Kanoobl,
MPEIOKEHHUS ), TOTYyYEHUS! KOHCYJIbTALUU 110 OKa3bIBAEMbIM yCIIyTaM) U B
MIPOYMX JUCTAHIIMOHHBIX (hopMax)?

a
Her

13.T'oToBBI Tt BBl peKOMEHIOBATH JAHHYIO OPTaHU3AIMIO POJACTBEHHUKAM H
3HAaKOMBIM (WJIM MOTJI ObI BBl ee pekoMeH10BaTh, eciu Obl OblIa
BO3MOXXHOCTh BIOOpA OpraHu3aum)?

Ila
Her

14.Y noBneTBopeHbI 1 Bbl OpraHn3aliiOHHBIMH YCIOBUSIMU MTPEIOCTABICHUS
yciyr (rpadukoM paboThl opraHu3anuu (moapa3aeieHus], OTACIbHBIX
CHEIUATNCTOB, IEPUOIUYHOCTHIO MTPUXOa COLIUATILHOTO PA0OTHUKA Ha JJOM
U TIPOYHE); HABUTAIIMEH BHYTPU OpraHu3aiuy (HaTudue HHPOPMAIIMOHHBIX
Ta0JIMuYEeK, yKa3aTesel, CHTHAIBHBIX Tabsi0, ”HPOMATOB U Tipouee)?

Ja
Her

15.Y noBnetrBopeHs! i1 BoI B 11€710M YCIOBUSAMH OKa3aHUS YCIIYT B
opranuzanuu’?
Ila
Her

16.Bamm npeanokeHus o yIydlIeHUIO YCJIOBHIM OKa3aHMsI YCIIYT B JaHHOU
OpraHU3aLNN:

Coo0bmuTe, moxayicra, HeKOTOpbIE CBEJICHUS O cede:
17.Bam non
Myxckon
Kencknii
18.Bamr Bo3pact ( ykaxxuTe CKoJIbko BaM MmosHbIX JieT)

bnarogapum Bac 3a yuactue B onpoce!



