PeByJ’leaTbl OIpoca 0 Ka4eCTBe MYHHIHINIAJBbHBIX YCJAYT, OKa3bIBa€MbIX
MYHUIHNAJTbHBIMH OﬁpaSOBaTeﬂbelMl’l OpraHusanusaMH

MAJIOY xombunupoBanroro Buaa "Jlerckuii cag Ne 8 JluHckoi paioH"

HaumenoBanue 00

Jlata mpoBeIeHUS] aHKETHPOBAHUS
KoJ1-BO OIPOIIEHHBIX PECTIOHIEHTOB

okTA6pb 2020 rog

205 ven./ 70%

Bompoce! aHkeTs!

Kom-Bo pecrioHAEeHTOB,
BBIOPABINNX JAHHBIH OTBET Ha

BOTIPOC
1. INpu mocelmeHuy OpraHu3anyy obpamanuck 1 Bl k nadopmManuu o ee
JeATENbHOCTH, Pa3MEINeHHOM Ha HHOPMAIIMOHHBIX CTEHaX B IIOMEIIEHHUAX
opraHu3anuu’?

Jla 196 wemn./ 95%
Her (mepexon k Bompocy 3) 9 ven./ 5%

2. Y7moBieTBOpeHbI JM BBl OTKPBITOCTBIO, IOJTHOTOH M JOCTYIHOCTBIO

uHPOPMAMK O  JESTENbHOCTH  OpPraHH3allMH, pPa3sMEIIEHHOH  Ha
“HGOPMAIMOHHBIX CTEHaX B IOMEIIEHUH OpraHu3anuu?

Ha 204 gen./ 99%
Her 1 wen/ 1%

3. Tlomp3oBamuch ¥ BBl OQUUHATEHBIM CalTOM OpraHU3alUM, YTOOEI

HONIYYUTh HHGHOPMALIHIO O €€ AesTeIEHOCTH?

Ja 196 uen./ 95%
Her (mepexon x Bompocy 5) 9 gen./ 5%

4, YmoBJIETBOpPEHBI JH BB OTKPBITOCTBIO, MOJTHOTOM H JOCTYIHOCTBIO

uHGOpMAIMKH O [EATeNPHOCTH OpraHM3alliM, pa3sMEIlEHHOH Ha ee
opunuabHOM caifTe B HH(OOPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON CETH

"Wutepret"?

Ja 200 gemn./ 97,5%
Het Suen/2,5%

5. CBoeBpeMeHHO &M BaM 6blLia MpenOCTaBieHa yCiyra B OpraHW3allud, B
KOTOPY!O BBl 06paTiiiuch (B COOTBETCTBHM CO BPEMEHEM 3allHCH Ha IIPHEM K
CIECLHATTHCTY (KOHCYIJIBTAIIHIO), c IaTon TOCHHUTATH3AIAN
(IMarHOCTUYECKOTO0  HCCIECNOBAHHSA), CO CPOKaMH, YCTaHOBJIECHHBIMU
WHIVBHUyaJbHOH I[pPOrpaMMOM IIPENOCTaBIEHUS COLMANBHBIX YCIYT, H
mpouee)?

Jla (ycmyra mpemocTaBieHa CBOEBPEMEHHO WM paHEe YCTaHOBIECHHOTO

202 uemn./ 98%

Her (ycimyra mpenoctasieHa ¢ OTI03JaHUEM)

3 ven./ 2%




6. YnoBneTBOpeHs! 11 Bl KOMQOPTHOCTHIO YCIOBHUI IPEAOCTABICHHUS YCIIyT
B Oopranu3anuu (Hajingre KoMGOPTHOH 30HBI OTABIXA (OXKUIAHHS); HATHINE
¥ TIOHATHOCTh HABHTAllMd B TIOMEUICHWH OpraHW3alUud; HAIMYHe H
JIOCTYITHOCTh HHUTHEBOM BOINB! B MOMEIICHWH OpraHM3allu¥; HaIHMIHE U
JIOCTYIIHOCTh CAHUTApHO-THTHEHMYECKUX IIOMEINEHHH B OpraHu3alluu,
YIOBJIETBOPUTENIFHOE CAHUTAPHOE COCTOSHHME ITOMEIICHMH OpraHM3alluy,
TPaHCIIOPTHAs JOCTYIIHOCTh OpraHM3anuy (HaIHYMe OOIIECTBEHHOTO
TpaHCIIOpTa, NMAPKOBKH); HOCTYIHOCTH 3allICH HA IONydeHHe YCITyTH (TI0
TenedoHy, Ha OGHIMAILHOM caliTe OpraHU3alMH, MOcpencTBoM Enmmoro
moprajia TOCYJApCTBEHHBIX K MYHUIMUIANBHBIX YCIYT, MpPH JIAYHOM
HOCEIEHUH B PETHCTPAType WIH y CICHHUAIMCTA OPTaHM3allMd) ¥ IIPOYME
ycioBus)?

Jla 199 gen./ 97%
Her 6 uen./ 3%

7. Vimeere nu Bel (wmm JHI0, TPEACTABATENIEM KOTOPOro BEI sABIsIeTECH)
YCTaHOBJICHHYO TPYIIILy HHBAIHIHOCTH?

Jla 12 wen./ 6 %
Her (mepexox x Bompocy 9) 193 4en./94%
8. VYoBneTBOpEeHbI JM BBl MOCTYIHOCTBIO MPENOCTABICHHUS YCIYyT UL

HWHBaJIMJOB B OpPraHU3aluu?

Ha 200 gemn./ 97%
Her 5 uen./3%

9. VYnmoBnerBopeHBI s BBl 100pOXKENATENBHOCTEIO M BEKIMBOCTHIO

pabOTHUKOB OpraHW3aliM, OOECIEUHBAOIIMX NEPBHYHBEIA KOHTAaKT C
HnoceTuTeNIMA U WH(GOpMHpoBaHHe 00 yciyrax HpH HENOCPEICTBEHHOM

obpalieHi B OpraHu3aluio (paOOTHHUKH PEruCTPaTyphl, CIIPaBOYHOH,

PUEMHOTO OT/IETIEHHUs, KaCCHl, IPHEMHOM KOMHCCHH U IPOYHe PaOOTHUKH)?

Jla 202 gern./ 98%
Her 3 gen./ 2%

10. VYmoBmerBopeHb! 1M BBl [06pOXKENATENHHOCTBIO M BEXIUBOCTHIO

pabOTHHUKOB OpraHU3alMH, 00ECIEYHNBAIOIIUX HEIOCPEACTBEHHOE OKA3aHHe

YCIyTH TpU OOpalleHuH B OPTaHM3alHIo (BpauM, COIMalbHBIE PabOTHHKH,

paboTHHKH, OCYIL[ECTBIISIOIIHE 9KCIIEPTHO-PEaOMITHTAHOHHYIO
JMarHOCTHKY, IPENONaBaTeNy, TPEHEephl, HHCTPYKTOPHI, OHOIMOTEKapH,
9KCKYPCOBOJIBI U IIPOUHE pabOTHUKH)?

Tla 202 gen./ 98%
Her 3 wen./ 2%

11. Tlome3oBamuch M BBl KakAMH-THOO JHCTaHIMOHHBIMH CIIOCOOaMHU
B3aMMOJENCTBHS C opraguzanmei (tenedoH, ONIEKTPOHHAS IIOYTA,
SIIEKTPOHHEBIM cepBHC (hopMa VIS IIOAAYM SJIEKTPOHHOIO OOpalleHHs

(xasmo0bl, TNPeUIOKEHU), IONydeHHe KOHCYNbTallM¥ IO OKa3bIBAEMBIM

yciyram), pasmen 'YacTo 3amaBaeMble BOIIPOCHI', aHKETa MJI OIpOca

rpaXkaaH Ha calite ¥ mpouue.)?

Jla 198 wen./ 96%
Her (mepexon k Bompocy 13) 7 uen./ 4%




12. VpoBnersopensl mu Ber Z0OPOKENATENEHOCTEIO M BEXKIIMBOCTHIO
PabOTHHKOB  OpraHM3aMH, C KOTOPHIMH  B3aUMOLCHCTBOBATH B
AMCTaHIHOHHOK (popme (1m0 Tered)oHy, [0 SMEKTPOHHOM I0UTE, ¢ TOMOIBIO
SNIEKTPOHHBIX CEPBUCOB (IUIS MOJAYH 3MEKTPOHHOTO OBpAIeHns (3KaTo6HL,
TPEIIIOKEHNS), TTOTYISHUs] KOHCYIIBTAIME [0 OKA3BIBAEMBIM ycllyraM) 4 B
POYMX NHUCTaHIIMOHHEIX (hopmax)?

Ja

201 wen./ 97,5%

Her

4 uemn./ 2,5%

13. T'oToBsI 111t BeI pexomeH0BaThH JaHHYIO OPraHU3alHI0 POJICTBEHHUKAM H
3HAaKOMBIM (WM MOrimu OBl Brl ee PEKOMEHIOBATh, €ciH OBl ObLIa
BO3MOXHOCTB BEIOOpa OpraHu3aiuu)?

Jla

205 wen./ 100%

Her

0

14, VYnoemerBoperl nm Bl OpPTraHU3allMOHHBEIMH  YCIOBUSMHM
pefocTaBnenus ycmyr (rpagukom paboTsl opraHusanuy (OXpaseeHus,
OTHCIBHBIX  CNCHMATHCTOB, NEPHOJAMYHOCTBIO MPHUXONA  COLHATHLHOTO
paboTHMKA Ha IOM M MpO4NE); HAaBUTALKEH BHYTPH OpraHM3aluu (HAJIHIHe
HH(DOPMAIMOHHEIX TabJIMIeK, yKa3aTeleH, CUTHATBHBIX Tabmno, nHGOMATOB U
npouyee)?

Jla 205 gen./ 100%
Her 0

15. Vnosnersopensl mu Bbl B mesom YCIIOBHSMH OKa3aHHUS YCIyI B

OpraHu3anuu?

Ja 205 gen./ 100%

Her

0




