





YTBEPXJIEH

[TocTaHOBICHHEM aIMUHHCTPALIUT
MO «ropoa CeBepobaiiKambCK»
oT «28» mas 2026 r.

Ne 379

(mpunoxenue 8)

AJIMUHUCTPATUBHBIA PETJIAMEHT
OKa3aHM (IMpeaocTaBJIeHHs) MYHHIMIIAJBHON yCIAyrd
«Ily0Im4HBIi MOKA3 My3eHHbBIX PeIMETOB, My3eHHBIX KOJICKIUID
(BHe cTallMOHAPA)

1. O01Iue mooKeHus
1. Ilpeamert peryjaupoBaHusi perjiaMeHTa

1.1. Hacrosmmuil agMUHUCTPAaTUBHBIA PETJIAMEHT [0 BBINOJIHEHUIO MYHHIMNAIBHOW YCIYTH
«IlyOnuuHbIi MOKa3 My3eHHBIX IPEIMETOB, My3€HHBIX KOJUIeKLuil» (nanee - Pernamenr) pazpaboran
B LEJISIX MOBBIIIEHUS KAadeCTBA IPEJOCTABJICHHUS MYHULMIIAIBHBIX YCIYT WM OIpPENENsieT CPOKH U
M0CTIeI0BATEIbHOCTD JIEHCTBUN MPHU OCYLIECTBICHUU MOJHOMOYUI MO OCYIIECTBICHHUIO MyOIMYHOTO
[I0Ka3a My3€HHBIX MPEIMETOB U MY3€HHBIX KOJUIEKIIHUI (fajiee - MyHUIMIaIbHas yCIIyTa).

2. Kpyr 3asBureJieit

1.2. TloTpebutenamMu MyHUIMNAIbHOU yciyru (manee - Ilonb3oBaTenu) SIBISIFOTCS (U3NYECKUE
avna 0e3 orpaHMYeHMd M (MJIM) IOPUAMYECKHE JIMIA, JIMOO MX YIOJIHOMOYEHHBIE IPEICTaBUTENH,
MOCEIAIOIINE BBICTABKY (PKCIO3MIIMIO) BHE cTanuoHapa. [letw, muaame 7 jeT, MOTYT IMOJYYHTb
MYHHULMIAJIBHYIO YCIYTY TOJBKO B CONPOBOXACHUH COBEPLIEHHOJIETHUX JIULL.

3. TpeboBaHusl K NOpsiAKY HH(POPMHUPOBAHNS O MPEAOCTABJICHUH MYHHIIUNIATBHOMH YCIyTH

1.3.1. MecToHax0X1eHUE YUPEKICHMSI, OKAa3bIBAIOLIETO MYHULIUIIATIBHYIO YCIIYTY:
MyHununaibHOe aBTOHOMHOE YUpexaAeHHe «XyI0KeCTBEHHO-UCTOPUUYECKOE OOBEIUHEHHUEN:
Pecniy6niuka bypsitus, r. CeBepobaiikanbck, rp. [Iponerapckui, 1. 5.

1.3.2. I'padux paboThI.

BropHuk, cpena, uerBepr, msatHuna, cyodora - ¢ 10:00 go 18:00 gacos, o6ex ¢ 13:00 mo 14:00,
BOCKPECEHbE, IIOHE/ICTIbHUK - BEIXO/IHbIC JHU.

Tenedon no Bonpocam npegocTaBieHuss MyHuunanabHoi yeiayru: 8 (30130) 2-77-28

1.3.3. Anpec 5SIeKTPOHHOH TOYTHI Uit HWHG)OPMHUPOBAHHS IO BOMPOCY MPEJOCTABICHUS
MYyHHIMIAIBHON yeiyTu: galerey79@ govrb.ru.

1.3.4. Uudopmanust 0 mpeocTaBICHUU MYHUIUITAIBHON YCIYTH TOCTYIHA HA MHPOPMAIMOHHBIX
CTeHJaxX, M0 CHpaBOYHBIM Tenedonam, Ha opurmansHoM caiite MAVYK «XWO» B nH(pOpManmonHo-
TEJIeKOMMYHUKalMOHHON ceTn MHTepHeT - http://sbkmuseum.kulturu.ru/.

1.3.5. Uudopmanus 0 pyKOBOAMUTENE YUPEIKIACHUS, PEIOCTABIISIONICTO MYHUIUITATBHYIO YCIYTY,
BKIItOYass Homep TenedoHa, pasMemaetcss Ha odumuamsHoM caiite  MAVK  «XHO» -
http://sbkmuseum.kulturu.ru/.



http://sbkmuseum.kulturu.ru/.
http://sbkmuseum.kulturu.ru/.

1.3.6. Ha odpuuumansaom caiite MAYK «XHMO» pa3smemiaiorcs cienyroue UHGOpMaOHHbIE
MaTepHabl:

- nHpOpMaIUs 0 MOPSAKE U Coco0axX OKa3aHWs MYHUIIUNAIBHON YCIIyTH;

- CBEZICHUS O IOYTOBOM ajfipece, TeneoHax, aapece NEKTPOHHO! MOYTHI;

- TepeYeHb HOPMAaTHBHBIX IIPABOBBIX AKTOB, PErVIAMEHTHPYIOUIMX OKa3aHME MYHULMNAJIbHON
YCIIYTH.

1.3.7. Tllonb3oBarenu BOpaBe TMOJYYUTh KOHCYJBTALIMIO O MOPAAKE NPEAOCTaBICHUS
MYHHIIUITATEHOM YCIIYTH MyTEM 0OpaIIeHuUs:

- IpY IMYHOM OOpalleHuH;

- B DJIEKTPOHHOM (pOpMeE - 110 3IEKTPOHHON MOYTE WK Yepe3 OPUIaTbHBIN CalT;

- 110 TenedoHy.

I1. CtanaapT BbINOJHEHUSI MyYHHIHMIIAIbHON yCJIYTH

CranmapToM YCTaHABJIMBAIOTCS O00s3aTeNbHBIE TpeOOBaHUS, OOECTICUMBAIONINE HEOOXOAMMBINA
YPOBEHb KaYECTBA U JOCTYIMHOCTH MYHUIIUTNIAIbHOWU YCITYTH.

1. HammeHoBaHMe MyHHIIMIIAJIbLHOM YCIYTH
2.1. I[TyGnuyHbIi TOKa3 My3€HHBIX MPEAMETOB, MY3€HHBIX KOJUIEKLUH (BHE CTallMOHAPA).
2.HanMeHOBaHMe YUPeKACHHUS, IPEIOCTABJISIONIECT0 MyYHUIUNIAIBHYIO YCIYTY

2.2. MyHuuunanpHas yciayra IpeloCTaBisIeTCs yupexkaeHueM: MyHHIMIIAIbHOE aBTOHOMHOE
yUpexKJIeHUE KyJIbTypbl «XyA0KECTBEHHO-UCTOpHUecKkoe oObeauneHue» (nanee - MAYK «XUO»),
MOJIBEZIOMCTBEHHBIM ~ yUpEXAeHUEM MyHHLIMNAIBHOIO Ka3€HHOTO YyuYpeXkAeHus «YIpaBieHHe
KyJbTYpPbl aIMUHUCTPAIIN MYHULIUIIATBHOTO 00pazoBaHus «ropos CeBepobaiikaiabck» (nanee - MKY
«Ynupasnerue KynpTypsl AMO «ropon CeBepoOaiikanbek»).

3. Pe3yabTaT npeaocTaBjieHusi MyHHIIUNIATBHOM YCIYTH

2.3. Pe3ynbTaToM MpeNOCTaBICHUS MYHHULUNAIBLHOW YCIYTH SBISETCS oOecledeHue IOoCTyIa
HaceJIeHHs K MpeaMeTaM MaTepuaibHOW M AYXOBHOM KYJbTYphl (My3€HHbIE MpEeIMEThl U My3eHHbIE
KOJIJIEKI[MH ), KOTOPBIE COCTABIISAIOT My3eHHBIN (OH].

4. Cpok npegocTaBJaeHHsI MyHHIUNIAJIBHONH YCIyTH

2.4. OkazaHue MyHMLUOAIBHOW YCIYI'M OCYILECTBIIIETCSI B COOTBETCTBUHU C TpaHUKOM pabOThI
yUpEXKJIEHUs, B KOTOPOM pacIojiaracTcs BbICTaBKa (3KCHO3MIIMS), a TaKXKE CO CPOKOM BBIIIOJHEHHUS.
Bpemsi mpenocraBieHMsT MyHULMIIAJBHOW YCIYTM 3aBUCUT OT YCTAHOBJIICHHOM [JaThl NPOBEACHHUS
MEPOIPUSITHSIL.

5. Hepeqeﬂb HOPMATHUBHBIX IPABOBLIX aKTOB, PEryJIUPYIOIIUX OTHOIICHUS, BOBHUKAKOINUE B
CBA3H C MPEAOCTABJICHUECM MYHHHHHaJIbHOﬁ yciayru

2.5. Oxka3zaHue MYHULUIAIBHOW YCIYTd OCYIIECTBISIETCS B COOTBETCTBHHM CO CIEAYIOIIUMU
HOPMAaTHUBHO-TIPABOBBIMH aKTAMH:

- Koncturyuus Poccuiickoit @enepaunu

- 3akon Poccuiickoit ®enepamuun ot 09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHOJATEIHCTBA
Poccuiickoit @enepauul 0 KyJIbType»;



- 3akoH Poccuiickoit @enepaunu ot 15.01.93 Ne 4301-1 «O cratyce ['epoeB Coerckoro Corosa,
I'epoes Poccniickoit denepanuy 1 NOJHBIX KaBajaepoB opaeHa CliaBbby;

- ®enepanpHbIii 3aK0H OT 26.05.1996 1. Ne 54-03 «O My3seitHom ¢onae Poccuiickoit @eneparun
u my3esx B Poccuiickoit denepanumy;

- @enepanbHblii 3akoH oT 25.06.2002 r. Ne 73-®@3 «OO0 o00bekTax KyJbTYpHOT'O HACIEIUS
(maMsITHUKaX UCTOPUU U KyJIbTYphl) HapooB Poccuiickoit @enepariumy;

- @epnepanbHbiii 3akoH oT 27.07.2006 1. Ne 149-03 «O6 undpopmanuu, MHPOPMALUOHHBIX
TEXHOJIOTHSIX U O 3alUTe HHPOPMAIIID;

- ®enepanbubiit 3aK0H 0T 20.03.2025 Ne 33-03 «O06 00X NPUHIKIIAX OPraHU3AIUN MECTHOTO
CaMOYyIpaBJIEHUS B €AMHOM crcTeMe IyOIMYHO BIacTh;

- @epepanbhbiii 3ak0H OT 24.11.1995 r. Ne 181-®3 «O couuasbHOW 3alIUTE WHBAIUIOB
Poccuiickoit ®eaepanuny;

- ®epnepanbHbiil 3ak0H 0T 12.01.1995 Ne 5-®3 «O Betepanax»;

- ®enepanbHblil 3aK0H 0T 24.07.1998 roga Ne 124-03 «O0 OCHOBHBIX TapaHTHUAX MpaB peOeHKA B
Poccuiickoit ®enepanumny;

- ®enepanbhblil 3ak0H 0T 22.07.2008 1. No 123-®3 «TexHuueckuil pernmaMeHT O TpeOOBaHUAX
MOKapHOM 6€30MacHOCTIY;

- 3akoH P® ot 09.10.1992 roga Ne 3612-1 «OcHoBbI 3akoHOaTeNbCcTBa Poccuiickoit @enepanuun
0 KYJIbTYpe»;

- Vka3 Ilpesunenta P® ot 05.05.1992 roma Ne 431 «O mepax 1o couualbHON MOANEPKKHU
MHOT'OJIETHBIX CEMEI»;

- Vka3 Ilpesunenra P® or 23.01.2024 roma Ne63 «O mepax MO COUMANBHON IMOANEPKKHU
MHOT'OJIETHBIX CEMEID;

-Iloctanosnenue [lpaButenbctBa Poccuiickoit ®denepauun ot 31 mas 2025 1. Ne 823 «O6
yrBepxkacHuM [IpaBmil nepenaun My3edHBIX NPEAMETOB M MY3E€HHBIX KOJUIEKLUH, BKIKOYECHHBIX B
COCTaB TOCymapCcTBeHHOW dYacTu MyseitHoro ¢onma Poccuiickoii denepannu U HAXOIAMUXCS B
rOCyJapCTBEHHOH  COOCTBEHHOCTH, B  0€3BO3ME3[JHOE  TOJb30BAHWE TOCYAAPCTBEHHBIM U
MYHUIMIAIBHBIM MYy3€5M U IPYTUM OpPTaHU3aLHSIM»;

- IIpuxa3z MunuctepctBa KyibTypbl Poccuiickoit ®enepamuu ot 23.07.2020 r. Ne 827 «O6
yTBEpKACHUU EAMHBIX MpaBuil OpraHU3allud KOMIUIEKTOBAHUS, Y4E€Ta, XpaHEHUS U HCIIOJIb30BAHUS
MY3E€UHBIX IIPEIMETOB U MY3€HHBIX KOJUIEKLIUI;

- ITucekmo MunuctepctBa KynbTypbl Poccuiickoit @enepauuu ot 28.06.2017 Ne 185-01.1-39-BA;

- Koncrurynus Pecnybnuku Bypsitus;

- 3akoH Pecny6nuku Bypstus ot 01.02.1996 r. Ne 246-1 «O kynbType»;

- 3akoH Pecny6nuku Bypstus ot 19.09.2006 r. Ne 1835-1I1 «O mys3eitHom ¢onzne Poccuiickoit
@Denepanuu U My3esix Ha Tepputopun Pecyonvku bypsatusi»;

- [locranosnenue IlpaButensctBa PecryOmuku Bypsarus ot 30.12.2009 r. Ne 514 «O nopsinke u
YCIIOBUSIX TPEJOCTABICHUS JIbIOT OTHEIbHBIM KaTeropusiM TpaxJaH IMpU TOCEUIEHUH WMHU
rocyapcTBeHHbIX My3eeB PecniyOnuku bypsitus u TearpoB Pecriy6nuku Bypsatus»;

- YeraB MO «ropon CeBepoOaiikambCk»;

- YcraB MKY «Ympasnenue kynbTypsl AMO «ropoa CeBepoOaiikaabCky;

- YcraB MAVYK «Xyn0KeCTBEHHO-UCTOPUIECKOE OOBEIMHEHUEY

- AZIMMHUCTpPaTUBHBIN perIaMeHT;

- VlHpIe HOpMATHBHO-TIPABOBBIEC AKThI, PETYIUPYIOIINE TPABOOTHOIICHHUS B cepe OKa3aHHUs yCIyT
10 OPraHU3alUU KYJIbTYPHO-OCYTOBBIX MEPOIPUATHH.

6. UcuepnbiBaouuii nepevyeHb JOKYMEHTOB, HEO0X0AMMBIX VISl OKA3aHUS MYHUIIUNIAIbHOM
yCJIyru

2.6 Jlns mpenocTaBiaeHUs] MyHUIMIIAIBHON YCIYTH, IPEI0CTaBICHUE JOKYMEHTOB HE TpeOyeTcs.



7. UcuepnbIBaOLMil epeYeHb OCHOBAHUI VI 0TKAa3a B MPEAOCTABICHUH MYHHIMIIAJIbHOMI
YCIyru

2.7.1. OcHOBaHMEM JJI OTKAa3a B IPEIOCTABICHUN MyHUIIUITAIBHON YCIYTH SBIISFOTCS:

- oOpamenue Ilomp3oBaTenss 3a OKa3aHMEM MYHHMLMIAIBHOM yCIYyrH B JHH M 4Yachl, HE
COOTBETCTBYIOIINE IpaduKy IpuéMa MoceTUTeNe;

- OTMEHA BBICTABOYHOTO MEPOIPUSATHS;

- HaxoxJeHne [lonp30BaTens B COCTOSHUM TKOTOJIBHOTO, HAPKOTHUECKOTO OTBSHEHUS, a TaKKe
NpeOBIBAIOLIET0 B COLUAIbHO-HEAIEKBATHOM COCTOSHMM (BpakKIeOHBIH HACTpOW, arpeccus MU Tak
nanee);

- Hexxenanue Ilonp3oBarens coOmo1aTh MpaBuia U STUHYECKHE HOPMBI IOBEJICHUS B YUPEXKICHUH,

- BOBHMKHOBEHHE 00CTOSITENILCTB HEMPEOAOTUMOM CHIIBI ((hopc-Maxop).

2.7.2. OtTka3 OT HpPEIOCTaBIECHUS MYHHMIMIAIBHOW YCIyr'M IO JAPYTUM OCHOBaHUSM HeE
JIOTIyCKaeTCsl.

2.7.3. OcHOBaHMA JJI1 TPUOCTAHOBIECHUS MPEAOCTABICHHUS MYHHMLIMIAIBHOM  yCIyru
3aKOHO/JATEJIbCTBOM HE YCTAHOBJICHBI.

8. Pazmep miatbl, B3MMaeMoM ¢ 3asiBUTeJIsl IPH NPeA0CTaBIEHUH
MYHHIMIAJTbHON yCJIYIH, H CIIOCOOBI €¢ B3UMaHUS

2.8 HpeZ[OCTaBHeHI/Ie MYHHHHHaHLHOﬁ YCIyru OCYHICCTBIACTCA OCCILIATHO.

9. CpoK U MOpPAI0K PEerucTPALMHU 3a1IPOCa 3asiBUTEJISA
0 MpeA0CTABJIEHUN MYHUIIUNIATbHOM YCJIYTH,
B TOM 4YHCJ€e B JJIEKTPOHHOH popme

2.9 MyHnununanbHas yciyra npenocrapisercs: [lomp3oBaTento mo Mecty oO0CIyKHBaHUs, B 4achl
paboThl YUYpeKIEeHUs, B KOTOPOM pacrojiaraeTcsi BBICTaBKa (dKcmo3uius). Peructpammst 3ampoca
MOJIb30BaTeNs HE TpeOyeTcs.

10. TpeGoBaHusi K MOMELIEHUAM, B KOTOPBIX MPEI0CTABJIACTCS
rocy/1apcTBeHHAas ycJIyra, K MecTy O:KMIaHUS M NIpUeMa 3asiBUTeJIel, pa3MelleHnI0 1
0(p)OpMJICHUI0 BU3YAJIbHOM, TEKCTOBOI U MYJIbTUMeINHHON HHpopMannu
0 MopsiAKe NMpPeJI0CTaABJIeHUA TAKOH yCJIYyru

2.10. TpeOoBaHMsS K YyUYPESKICHUIO, Ha 0a3e KOTOPOTO OCYIIECTBISICTCS BBIOJHCHUE
MYHUIUNAIBHON YCITyTH.

- 31anue, obecneunBaioiee BHIMOJIHEHNE MyHHIIUTIAIBHOW YCIYTH, TOJDKHO OBITH 000PYIOBAHO
BXOJZIOM Ul CBOOOJHOIO JOCTyIa 3asBUTEICH B MOMELICHHME, a TAaKKe MaHAyCOM, PAaCIIMPEHHBIM
MIPOXOJIOM, IO3BOJISAIOIIUM OOECHEeUnTh OECHpPENsITCTBEHHBIM JOCTyHn MajlOMOOMJIBHBIX TIpakJaH,
BKJII0Yasl UCTOJIb3YIOLINX Kpecaa-KOISICKH.

- IlomemeHust COOTBETCTBOBATH NpABWJIAM TEXHUKM OE30MACHOCTH M TMPaBHJIAM II0KapHOH
0€30I1aCHOCTH, CaHUTApHBIM HOpPMaM U IpaBWiaM, O€30MaCHOCTH TpyJAa, ObITh 3allUILEHbl OT
BO3/ICUCTBHS PA3IMYHBIX (PAKTOPOB, OTPHULIATEIFHO BIMAIONIMX HA 3/I0POBbE NEPCOHANA U HACEICHUS
U Ha KauecTBO BBINOJHAEMON MyHULIMNAIBHONW YCIyTH (MTOBBIIICHHAS WIM IOHM)KEHHAs TeMIepaTypa
BO3/1yXa, BIAYKHOCTH BO3/yXa, 3alIbIIEHHOCTD, 3aTrPSA3HEHHOCTD, IIIyM, BUOPAIHS U T.II.).

- Tlomemenuss AOMKHBI OBITh O0OpPYIOBAaHBI NpeAMETAaMH M CPEACTBAMH TEXHHUYECKOTO
OCHAIIIEHUs, 00eCTIeUnBAIOIIMMHI Ha [IeXkKAaIee KaueCTBO MPEAOCTABISEMBIX YCITYT.



11. Iloxa3aTeu JOCTYIIHOCTH M Ka4eCTBA MYHUIIMNIAJILHOM YCIyTH

2.11. INokazarensiMi Ka4eCcTBa U JOCTYITHOCTH OKa3aHUS MyHHUIIUITATLHOW YCIIYTH SBISIOTCS:
- cobmrofeHue TpeOoBaHNN K HHPOPMAIIMOHHOMY O0ECIIEYEHUIO;

- IPaBIUBOCTH, IOCTOBEPHOCTh MH(OPMAIIIH O MPETOCTABISIEMbIX YCIyTax;

- cobmoaenue TpedoBanuii k rpaduky (pexxumy) padotst MAYK «XHNOw»;

- coOmoieHne TpeOoBaHUM K 00bEMY MYHUIIUTIAIBHON YCITYTH;

- COOJI0IEHNE K CPOKaM OKa3aHUsl MyHULIUTIAIbHON YCIYTH;

- IPOCTOTA U SICHOCTDH U3NI0KEHUSI UHPOPMAITMOHHBIX U UHCTPYKTUBHBIX JOKYMEHTOB;

- KA4eCTBO PE3yJIbTATOB TPyJa COTPYAHUKOB (TIPO(hEeCCHOHATEHOE MAaCTEPCTRO).

III. CocTaB, noc/jieq0BaTeJbHOCTH U CPOKHU BBITIOJTHEHUSI
aJIMUHUCTPATHUBHBIX NPoOLEAYP, TPeOOBAHUS K MOPSAKY HX
BLINOJIHEHH S, B TOM YHCJI€ 0COOEHHOCTH BBLINOJTHEHHUA
aJMUHUCTPATHBHBIX NPOLEAYP B dJIEKTPOHHOI (popMme.

1. UcuepnbIBaouuii nepeyeHb aIMUHUCTPATUBHBIX MPOLEAYP

3.1. Oka3aHue MYHULUMATBHOW YyCIyrd BKIIOYAET B CeOs CIEAYIOLIUE aJIMUHUCTPATUBHBIE
MIPOLIE Y PBI:

- mocemienue [lonb3oBarenemM BBHICTABKU (IKCIO3MIIMU) MO MECTY OOCHY>KMBaHUS JJIsi OKa3aHUS
MYHHIIUIIAJIbHON YCIYTH.

2. ITocaenoBaTebHOCTh BBHINMOJTHEHUS AIMHUHUCTPATUBHBIX MIPpOUEAYP

3.2. ITocewenue [lonb3oBarens BbICTaBKH (PKCIIO3UIMHI) MO MECTY OOCTYKMBaHUS JJIsl OKa3aHUs
MYHULUTAIBHON YCITyTH.

OcHoBaHMeM JUIsl MCIIOJHEHUS aJMUHUCTPATUBHOM IMPOLEAYpHl SBISETCS JUYHOE NMPUCYTCTBHE
ITonp30BaTesst Mo MECTY MPOBEAECHUS BBICTABKH (IKCIO3HIINN).

Oxkazanue yciayru ocyuiectsisiercs 0e3 yyactus Crienuanucra yupexieHus, B cB00O0IHOM dpopme
MOCEICHHUS.

PesynbraroM aIMMHMCTPAaTHBHOM IIpouenypsl sBiseTcsd o3HakomiieHune llosb3oBaTtens ¢
BBICTAaBOYHBIM (9KCIIO3ULIMOHHBIM) MaTEPHATIOM.

Bpewms o3nakomienus Ilonp3oBarenem Marepuana He OTpaHHYCHHO, B Ipeaeiax rpaduka padboTsl
yUpEeXKICHHUs, B KOTOPOM pa3MeIaeTcs BHICTABKa.

IV. ®opMbI KOHTPOJIA 32 HCIIOJTHEHHEM AJIMHUHUCTPATHUBHOIO perjiaMeHTa

1. Ilopsaok ocymiecTBIeHUs TeKyLIero KOHTPOJIsA
3a co0JII0leHreM M MCTIOJTHEHHEeM O0TBeTCTBEHHbIMH J0/I’KHOCTHBIMHU
JIMIAMU MOJI0KEHHI perjiaMeHTa U HHbIX HOPMATHBHBIX NPAaBOBBIX
AKTOB, YCTAHABJIHUBAKIIUX TPeOOBAHMSA K NPEAOCTABICHUIO
MYHUIMIIAJTBHOM YCJIYTH, a TAK/Ke NPUHATHEM UMM pelleHui

4.1.1. Opranuzauus odecredeHus] KadyecTBa U JOCTYNHOCTU OKa3aHUs MYHUIUNAJIbHOM YCIYTH,
ONMCHIBAEMBIX B HacTosAleM PermameHnre, nocTUraercss NOCPEACTBOM pealu3ald  TEKYILIEro
KOHTPOJIS.

4.1.2. Texymuid KOHTPOJIb 3a JEATEIbHOCTBIO YUPEXKIEHUS OCYLIECTBISETCS MOCPEACTBOM
IPOLEelyp BHYTPEHHETO U BHEIIHETO KOHTPOJIS.

4.1.3. BuyTpeHHuii KoHTpouib npoBoauTcs gupekropoM MAVK «XHOvy.

BHyTpeHHHUI KOHTPOIIb OJpa3/ieNseTcs Ha:



1) omepaTuBHBIA KOHTPOJb (IO BBIABICHHBIM NPOOJIEMHBIM (akTaM U kajiodaM, KacaroluMcs
KauecTBa OKa3aHUs YCIYyTH);

2) UTOTOBBIN KOHTPOJIb (aHATU3 AEATEIBHOCTH YUPEXKJICHHS 110 pe3yIbTaTaM roja).

BrisiBieHHbIE HETOCTATKH MO OKA3aHWI0O MYHHUIMIIAJBHOW YCIYTH aHATU3UPYIOTCS MO KaXKIOMY
COTPYAHUKY YUPEXKJEHHS C PACCMOTPEHHEM Ha KOMMCCHUSX MO CIy)XKeOHOMY pacciell0OBaHHI0 C
NPUHATHEM Mep K HMX YCTPAHEHHUIO, BBIHECEHHUEM JUCIHUIUIMHAPHBIX WJIH aJMHUHUCTPATUBHBIX
B3bICKaHMH (ecnu OyJIeT yCTaHOBJIEHA BUHA B HEKAYECTBEHHOM MPEOCTABIEHUH YCIIYT).

4.1.4. BHeEmWHUI KOHTPOJb 3a ACATENBHOCTBIO YUPEKIECHUS 10 OKA3AHUIO MYHHUIIMNAIBHOU
yclIyru — ocymecTtBiusiercs  HadanbHUKoM MKV  «Ympasnenne kynstypsl AMO  «ropon
CeBepoOaliKanbCk» MyTEM:

1) npoBeieHNsI MOHUTOPUHIAa OCHOBHBIX TIOKa3aTelel YCIyTrH 3a ONpeeEHHbIA IepHo/;

2) aHayM3a MOCTYNUBLIMX OOpalleHuil U kanol rpaxiaH, npoBeaeHUs No (akraMm oOpalleHus
CIIy’)K€OHBIX PAcCIEeIOBAaHUN C TMPHUBJICYCHUEM COOTBETCTBYIOIIUX CIHEIHMAIMCTOB IO BBISBICHHBIM
HapyUICHUIM;

3) npoBeneHUS KOHTPOJBHBIX MEPONPHUATHH, B TOM YHCIE IPOBEPKAa KHUTU OT3BIBOB U
MIPEVIOKEHUN YUPESKICHHUS Ha TIpEeAMET (PUKCAIMK B HEH Kajno0 Ha Ka4yecTBO paboOTHI, a Takxke (PakT
MIPUHATHUS MEP I10 Kajobam.

4.1.5 Ilpm noarBepxkaeHun (akTa HEKAYECTBEHHOI'O OKAa3aHWsS MYHMIMIAIBHOW YCIyru K
mupektopy MAVK «XMO» npumeHstoTcs Mepbl AMCLHUIIMHAPHOTO WM aAMHHHUCTPAaTHUBHOIO
BO3JIEHICTBUSL.

2. Ilopsiaok ¥ NepHOANYHOCTD OCYIIECTBJIEHNUS MJIAHOBBIX U BHENJIAHOBBIX
NPOBEPOK MOJHOTHI U Ka4eCTBa NMPeJ0CTaBIeHUA MYHUIIUNIAJIbLHOM YCIyIH,
B TOM 4HcJIe NOPSAI0K U GopMbI KOHTPOJISI
3a NMOJTHOTOM M Ka4eCTBOM IPeJ0CTABJICHUS] MyHUIMIIAIbHON YCIyI'H

4.2.1. KoHTpoib 32 HOJHOTOW M Ka4y€CTBOM IPEAOCTABICHUS MYHUIMIIAIBbHON YCIYrd BKIIOYAET
B ce0s MPOBEACHHUE TUIAHOBHIX M BHETUTAHOBBIX MPOBEPOK.

4.2.2. IInaHoBBIE KOHTPOJIbHBIE MEPONPUATHS MPOBOJATCS €KEKBAPTAIbHO, BHEIUIAHOBBIE - IO
MOCTYTUICHHIO JKaJI00 Ha KAYeCTBO YCIYT.

4.2.3. [InaHoBbIE MPOBEPKU OCYLIECTBISIOTCS HA OCHOBAHUM OTYETa YUPEKIEHUSI O BBIIIOJIHEHUH
MyHHIIMTIaTBHOTO 3a/JaHKs HA TEKYILH TO/I.

IIpu npoBepke MOJHOTHI M KAauyeCTBA MPEAOCTABICHUS MYHULUIAIBHON YCIYTd KOHTPOJIO
MTO/JIEXKAT:

- COOTBETCTBME  KayecTBa IMPEJOCTABJICHHS  MYHUIUNAIBHOM  YCIyrd  IapaMerpam
MYHHIUITAJILHOTO 33JIaHUS;

- COOMI0IEHNE TTOIOKEHHUM HACTOSIIEr0 AJIMIUHUCTPATUBHOTO PETJIaMEHTa;

- IPOBEPKA COCTOSAHUS YUPEIKICHUS;

- MPOBEpKA HAIMYUS M CPOKOB JEHCTBUS 00sS3aTEIbHBIX JOKYMEHTOB Ha MPEAOCTaBICHUE YCIYT,
aHalli3 TMPABWIBHOCTA W  CBOEBPEMEHHOCTM  3allOJHEHHMS O3THX JOKYMEHTOB, IpPOBEpKa
npodeccrnoHanbHOM KBATH(PHUKAIIUN 00CITYKMBAIOIIETO MePCOHaNa, OKA3bIBAIOIIETO YCIYTH.

424 B cnygae mnocrymieHus xkanooel, MKY «VYmpaenenue KynbTypel AMO  «ropon
CeBepoOaiikanbCKk»  NPOBOAUTCSA  BHEIUIAaHOBas  IMpOBepKa Ha  OOOCHOBAHHOCTh  JKaJoOBI,
OCYIIECTBIIsIETCA paboTa Mo YCTPAHEHUIO CAMOTO HAPYIICHUS U MPUYKH HAPYIICHHUS.

4.2.5. JKamoObl Ha HapyuieHHe HacTosmlero PeriaMmeHta moiy4arensiMd yCIyT MOTYT
HANpaBJIATHCS KaK HEMOCPEICTBEHHO B YUPEXKACHUSA, NPEAOCTABISAIOUIME YyciIyrd, Tak u B MKY
«Ynpasnenue KynbTypsl AMO «ropoa CeBepoOaiikaibCcky.

KanoObl u 3asBIieHUS Ha HEKAUYECTBEHHOE MPEJAOCTABICHUE YCIYT MOJIeKAT 00s3aTeIbHOM
pErucTpanmy B 3aBUCUMOCTH OT MECTa MOCTYILJICHUSI.

KanoObl Ha mpemocTaBieHHE YCIyTr C HapylleHHEM Hacrtosero PermameHTta MOJKHBI OBITH
paccmoTpensl aupektopoM MAVYK «XHO» ¢ yyactuem HauanbHuka MKY «YmnpasineHue KynbTypsl



AMO «ropon CeBepoOaiikanbck» B 30-IHEBHBIM CPOK, @ MX 3asBUTEIIO JIaH NMUCHbMEHHBIH OTBET O
MPUHSTHIX Mepax.

[Ipu mnoxaTBepkAeHUU (haKTa HEKAYECTBEHHOTO MPEJOCTABICHUS YCIYTHM K PYKOBOJIUTEIIO
YUpEXKICHUS TPUMEHSIOTCS Mepbl TUCHUIUIMHAPHOTO, aJMUHHCTPATUBHOTO WKW (PUHAHCOBOTO
BO3JIEHCTBUS.

3. OTBeTCTBEHHOCTH J0J’KHOCTHBIX JIMI] OPraHa,
MPeIoCTaBIAIONero MyHHIIUNIAJILHYIO YCIYIY,
3a peuieHus U AeiicTBus (0e3neiicTBUe), IPUHAMAEMbIe
(ocyiiecTBJIsIeMble) HMH B X0/1€ TPEI0CTABJIEHUSA
MYHUIHNAJIbHON yCJIyrH

4.3.1. PaboTta yupexaeHus [ODKHA OBITh HANpaBieHa Ha IOJHOE YIOBJIETBOPEHHE HYXKI
KJINEHTOB, HEMIPEPHIBHOE MOBBIIIIEHUE KAUYeCTBA YCIYT.

4.3.2. JHupektop MAVYK «XMO» Hec€T OTBETCTBEHHOCTh 3a COONIOCHHE TpeOOoBaHUMN
HacTosuero PermameHTa W omnpeaenseT OCHOBHBbIE II€JIM, 3aJaud M HaIpaBJICHUS JESTEIbHOCTH
YUpEXKACHUSI B 00JaCTH COBEPILEHCTBOBAHMS KauecTBa MPEJOCTABIEMBIX YCIYT B cepe My3eiHHOro
00CcITy)KHBaHUSI.

4.3.3. Ilpukazom gupekropa MAVYK «XMO» B yupexJeHMH JOJKHBI ObITh Ha3Hau€HbI
OTBETCTBEHHBIE JIMIA 32 KaYECTBEHHOE OKa3aHHE YCIyrd MOJIy4yaTessiM YCIYyTd B COOTBETCTBUHU C
HacToAIMUM PernmameHTOM.

4.3.4. Iupexrop MAYK «XHNO» o0s3aH:

- obecreunTh pa3bsiCHEHHE U J0BeleHUue PermameHTta 10 BceX CTPYKTYPHBIX MOJpa3/ieieHUN U
COTPYJIHUKOB YUPEKICHUS;

- OIPEAEIUTh OJHOMOYMS, OTBETCTBEHHOCTh U B3aUMOJAEHCTBUE BCETO NIEPCOHANIA YUPEXKIEHUS,
OCYIIECTBIISIOLIET0 PEOCTABICHUE YCIYT U KOHTPOJIb KaueCcTBa My3€iiHOro 00CTy)KUBaHUS;

- OopraHu3oBaTh HH(POPMALMOHHOE O0ecreyeHne mpolecca My3eHHOro oOCIyKUBaHHUS B
COOTBETCTBUM ¢ TpeOoBaHUsIMU Pernamenra;

- o0ecreunTh BHYTPEHHUI KOHTPOJIb 3a coOt0ieHneM PeriamenTa.

4. TpeGoBanus Kk NOPAAKY U (popMaM KOHTPOJISI 32 PEAOCTABJICHUEM
MYHUIIUNIAJIbHOM YCJIYTH, B TOM YHCJIe CO CTOPOHBI I'PAKIAH,
HUX 00beINHEeHHUI U OpraHu3anui

4.4.1. I'paxnane, ux OObEIUHEHUS U OpPraHMU3AlMM MMEIOT MPABO OCYIIECTBISATH KOHTPOJIb 3a
[IPEJOCTaBICHUEM MYHULUIAIBHON YCIyTH MyTeM MOJy4YeHHUs MH(POPMALUU O XOJI€ MPel0CTaBICHUS
MYHHIIUTIAJIbHON YCIYTH.

I'paxxnane, X 00bEJMHEHUS M OPTaHU3ALUHU TaK)KE UMEIOT IPaBo:

- HampaBisATh 3aMEYaHUs M TNPEUIOKEHHs IO YIYyYIIEHUI0 JOCTYIHOCTH U KayecTBa
[IPEJOCTABICHUS MyHHUIMIIATbHOMN yCIIyTH;

- BHOCUTbD TNPEAJIOKEHHUS O MEPAX M0 YCTPAHEHUIO HApYIIEHUH HACTOSILEro AJIMUHUCTPATUBHOTO
periaMeHTa.

4.4.2. NomxuoctHble auna MAVYK «XMO» npuHUMaOT Mepbl K HNPEKPALIEHUIO JOIMYIIEHHBIX
HapyIIeHUH, yCTPaHAIOT IPUYUHBI U YCIOBUS, CIIOCOOCTBYIOIIME COBEPUICHNIO HAPYILICHHUH.

Wnpopmanug o pesynbratax pacCMOTPEHMsI 3aMeUaHud M TNPEeAJIOKEHUH TpaxnaaH, HX
O0bEIUHEHUH W OpraHu3aldid JOBOAMTCS [0 CBEJIEHHs JIML, HANpaBUBIIMX ATH 3aMeyaHHUs |
MIPETIOKEHUSI.



5. HocyneOHblii (BHecy1eOHBII) MOPSAOK 005KaI0BaHNS PellleHUil U JelicTBUi (0e31eicTBHSA)
opraHa, OKadblBarOIero MyHUIHUIIAJBHYIO YCIYTIY, a TAKKE UX JO/IKHOCTHBIX JIMIX

4.5.1 Undopmanus As 3asBUTENS O €ro MpaBe MoAaTh Kajno0y Ha penieHue W (Uiau) JelcTBHe
(Oe3neiicTBHE) CTPYKTYPHOTO MOAPA3/eNeHHs aIMUHUCTPALIUHU, TPEIOCTABIISIONIET0 MYHHUIMIIATbHYIO
yCIIyry, a TakXe €ro JOJDKHOCTHBIX JIMII IPU NPEeJOCTaBI€HUM MYHUIMNAIBHOM yciyru (naiee -
)anoba).

3asBuTenb (MpeACTaBUTENb 3asBUTENS) MMEET MNpaBO Ha OOKajloBaHWE NAEUCTBUH M (WIIN)
0e31eicTBUS CIIEIUATNCTOB YUPEIKICHHSI B TOCYeOHOM (BHECYAEOHOM) MOPSIKE.

3asBuTeNnb (MpPEACTaBUTENb 3asBHUTENS) BIpPaBE MHUCbMEHHO 00’KajaoBaTh JEHCTBUS WU
0e31eiCTBHS CHEIMAINCTOB YUPESKICHHUS IO OKa3aHWI0 MYHHMLMIAIBHOW YCIYTM PYKOBOJIUTEIIO
YUPEXKICHUS.

OOxanoBaHue pemieHud, JercTBUil (Oe3MeHCTBUI) MOJDKHOCTHBIX JIMI[ TPH  OKa3aHUU
MYHHUIMIAIBHON YCIyru B J0CyAeOHOM (BHECYJIEOHOM) MOpSAIKE HE JIMIIACT 3asiBUTENs MpaBa Ha
OCIIapUBaHUE YKa3aHHBIX peIleHUH, 1edcTBUi (6e31eiicTBH) B CyAeOHOM MOPSIIIKE.

4.5.2. IlpeamerT xano0ml.

[Ipenmerom kanoObl MOTYT SBIATHCSA: JACUCTBUS M (WiM) O€3IEHCTBHS  CIIEIUATUCTOB
yUpexXJIeHus, a TaK)Ke HapylleHue TpeboBanuii Pernamenra.

4.5.3. Opradpl TOCyIapCTBEHHOW BJIACTH W YIIOJIHOMOYECHHBIC HA PACCMOTPEHHE KAIOOBI
JOJKHOCTHBIE JIMIIA, KOTOPBIM MOXKET OBITh HampaBiieHa jkanooa.

[Tonp30BaTens MOXKET MOXKAJIOBAThCS Ha HapylleHue TpeboBaHuil Pernamenrta crienyrommmu
croco0amu:

- IPEeIbSBUTH 5kaj00y paOOTHHUKY, OKa3bIBAIOIIEMY MyHHUIIUIIAIBHYIO YCIIYTY;

- IPEABSBUTD KAJI00Y AUPEKTOPY YUPEKACHUS (B €r0 OTCYTCTBHE - 3aMECTUTEIIO0 PYKOBOIUTES);

- IpebsiBUTH kano0y B MKY «Ymnpasnenue kynbTypsl AMO «ropon CeBepoOaiKambCeky.

4.5.4. Tlopsinok mogauu xanoObl.

3asBuTens (MpeAcTaBUTENb 3asBUTENS) BIIpaBe 00PaTUTHCS € KaI000H JINYHO WITH 110 1OYTE.

3asBuTeNnb (IPEICTaBUTENb 3asBUTENSA) B CBOEM MNUCBMEHHOM OOpaIleHUMH B 0053aTelbHOM
MOpsAJIKEe YyKa3blBaeT: ajapecaTta (ydpexaeHue), nubo daMunuio, uMs, OT4ecTBO (TpU HAIHYUM),
JIOJDKHOCTh COOTBETCTBYIOIIETO JIMIA, @ TaKXKe CBOIO (aMIIUIO, MMs, OTYECTBO (TIPH HAJIHMYUH),
MIOJTHOE HAaUMEHOBAaHME IS IOPUANYECKOr0 JIMLA, IOYTOBBIN apec, 10 KOTOPOMY JOJKHBI HAlIPaBUTh
OTBET, YBEJIOMIIEHHE O Tepeajpecan OoOpamieHus, u3jiaras CyTh INPEIIOKCHUS, 3asBICHUS WU
XKaso0bl, CTaBAT JINYHO MOAINHUCH, IaTy.

JIOMOJIHUTENBHO B OOpAILIEHUN MOTYT ObITh YKa3aHbI:

- JIOIDKHOCTh, (aMuius, HWMs, OTYECTBO (IPU HAJIMYMHK) CHOENHaTUCTa (PYKOBOAMTEIS)
yUpexaeHus (MpH HAMWINKA HHPOPMALINN), pelieHne, neictpue (0e3aeiicTBrue) KOToporo ooKamyeTcs;

- CyTh 00KamyeMoro jaeictus (6e31eicTBUA);

- OOCTOSITENILCTBA, HAa OCHOBAHWM KOTOPBIX 3asBUTENIb CUUTAET, YTO HAPYIIEHBI €ro IIpaBa,
cBOOOJBI M 3aKOHHBIE HHTEPECHI, CO3/aHbl HPEMATCTBUA I MX pealu3aluu, JM00 HEe3aKOHHO
BO3JIOJKEHA KaKas-I1u00 00SI3aHHOCTD;

- WHBIE CBEJEHUS, KOTOpbIE 3asBUTENb (TMPEACTABUTENb 3asBUTENS) CUMTAET HEOOXOJUMBIM
COOOILHUTE.

B ciydyae HeoOXoIMMOCTM B TOATBEP)KICHUHM CBOMX JIOBOJIOB 3asBUTENb (IPEACTABUTEIND
3asBUTEIIS) IPUIIAraeT K MICbMEHHOMY OOpAaIeHHIO JOKYMEHTHI THOO0 UX KOITUH.



4.5.5. Cpoku 1 HOPSIIOK paCCMOTPEHUS JKaI00BbI.

OOpartenue nmoiayyaress ¢ *ajnro0oi K PYKOBOJIUTENIO YUPEKICHUS MOXKET ObITh OCYIIECTBICHO
He mo3aHee 3-x pabouux JHEH Mocje YCTAaHOBJIEHHUS MojiydaTeneM (pakTa HapylieHus TpeOoBaHMMA
Permamenra.

XKanoba moanexUT perucTpalud B TEUYEHHWE OJHOTO pabodyero JHSA CO JHS €€ MOCTYIUICHHS.
XKanoba paccmaTpuBaeTcs JUPEKTOPOM YUpeKIeHUs ¢ ydyacTheM HauanbHuka MKY «Ymnpasnenue
KyabTypsl AMO «ropoa CeepobaiikalibCck» B TeueHue 15 paboumnx JHel co JAHS ee perucTpanuy, a B
cilyyae 00)aJloBaHMs OTKa3a B MpHEME JJOKYMEHTOB Y 3asBUTENS JHM0O0 B MCIPABICHUM JOMYIIEHHBIX
OMEeYaTOK M OIIMOOK WM B ciydyae OOKaJOBaHUS 3asiBUTENIEM HapyLIEHHs] YCTAaHOBJIEHHOTO CpOKa
TaKUX UCIPABJICHUH jKanoba paccMaTpuBaeTcs B TeUeHHe 5 pabouux AHEN CO JHS ee PerucTparii.

B uckirounTenbHbIX ciaydasx (B TOM YMCIE NPU MPUHSATUU PELICHUs O MIPOBEIEHUH MIPOBEPKHU), a
TAaK)K€ B Cllydyae HalpaBICHMs 3alpoca JIpPYyrMM OpraHaM MECTHOIO CaMOYIIPaBICHHMsS U WHBIM
JOJKHOCTHBIM JIUIAM, JUISl TIOJy4YeHHUS HEOOXOIUMBIX JJISi PaCCMOTPEHHUs OOpalleHHsl T0KyMEHTOB
PYKOBOJUTEINb YUPEkKACHUS BIIPABE MPOJUINTh CPOK PACCMOTpeHuUs: oOpaiieHus He Oojee yem Ha 15
pabounx AHEH, yBeIOMUB 3asBUTENS (MPEACTABUTENS 3aBUTENS) O MPOAJICHUH CPOKA PACCMOTPEHHUSL.

MOTHBUPOBaHHBIM OTBET MO PE3yJIbTaTaM PACCMOTPEHUs YUPEXKJIECHHEM *aJloObl, HapaBJsAeTCs
3asiBUTENII0O B MHCbMEHHOM BHUJE HE MO3JHEE AHS, CIEAYIOLIEro 3a AHeM NpuHATUsa peuieHus. llo
KENaHUIO 3asiBUTENII OTBET MOXKET OBITh NPEIOCTaBlIeH B (OpMEe 3JIEKTPOHHOTO JIOKYMEHTAa,
MOJANKUCAHHOTO 3JIEKTPOHHOM MOAMKMCHIO YIIOJIHOMOYEHHOTO Ha PACCMOTPEHUE KaN00bl JOKHOCTHOIO
JIMLA, BUJ KOTOPOU YCTaHOBIIEH 3aKOHOAATENBCTBOM Pocculickoit @enepauuu.

4.5.6. Pe3ynbTaT paccMOTpEHUS KaJI00BbI.

PykoBoautTenb yupexaeHus NMpu MpUEME KaloObl IMONydaTeiass MOXKET COBEPIIMTH OJHO U3
CIEAYIOIHUX JEHCTBUM:

1) Ilpunsate Mepbl 1O YycTaHOBIEHHUIO (akTa HapymieHus TpeOoBanuii Permamenta u
yJIOBJICTBOPCHUIO TPEOOBAHUI TTOTyYaTES,

2) ApryMeHTHpPOBaHO OTKa3aTh MOTYYaTelNto B YAOBIECTBOPEHUH €T0 TPeOOBaHU;

- B Cily4yae TMOATBepXkacHHUS (akTa HapylieHus TpeOoBaHui Pernamenta, pyKoBOAHTETHh
YUpEXKJIEHUSI TMPUHOCUT HM3BUHEHUS MONYdYaTeNI0 OT JIMIA YYPEXKICHUS 3a MMEBIIUH MecTO (DaKT
HapyIieHus TpeboBaHuil PermaMenTa 1 MpUHUMAET MEPHI TI0 YCTPAHCHHUIO HAPYIIICHUS;

[Ipu mnonTBepkaeHUM (akTa HEKAYECTBEHHOTO TMPEAOCTABICHUS YCIAYTH K PYKOBOAMUTEIIO
YAPSKIECHUST TPUMEHSIOTCS MeEphl JUCIHUILTHHAPHOTO, aJMHHHUCTPATHBHOTO WM (UHAHCOBOTO
BO31€HCTBHA.

Eciu B muceMeHHOM oOpalieHny He yka3aHa (pamuiius 3asBuUTeNs (TPEACTABUTENS 3asSBUTEIS),
HampaBHUBIIET0 oOpallieHre, U TTOYTOBBIN aJipec, 0 KOTOPOMY JIOJKEH OBITh HAmMpaBleH OTBET, OTBET
Ha oOpareHue He gacTcsl.

YupexaeHrue npu MoJy4YeHUH MHUCbMEHHOTO OOpallleHusl, B KOTOPOM COJIEpPKAThCs HELIEH3YPHbIE
1100 OCKOPOUTEbHBIC BBIPAKCHHUS, YTPO3bI )KU3HH, 3JOPOBBI0 U HMYIIECTBY JOJDKHOCTHOTO JIMIIA, &
TaK)Ke YJICHOB €0 CEMbH, BIIPaBEe OCTaBUTH OOpallieHre 0e3 OTBETa MO CYIIECTBY MOCTABICHHBIX B HEM
BOIIPOCOB M COOOIIUTH 3asiBUTENIO (MIPEACTABUTENIO 3asBUTENSI), HAIMpaBUBIIEMY OOpallleHue, O
HEOMyCTUMOCTH 3JI0yTOTPEOICHHS IPABOM.

Ecnu Texet muchMeHHOTO 00palieHus He o IaéTes MPOYTCHHIO, OTBET HAa OOpaIieHue He 1aéTcs,
0 4éM cooOmaeTcst 3asBUTENIO (IIPEICTABUTENIO 3asSBUTENs), HAIIPABUBILIEMY OOpalieHHe, €CIH €ro
(haMuIHsI ¥ TIOYTOBBIN aApec MOIAFOTCS MPOYTEHUIO.

Ecnu B nucbMeHHOM OOpaIliEeHUN COAEPKUTCS BOMPOC, Ha KOTOPBIN 3asBUTENIO (MIPEACTABUTEIIO
3asiBUTEIII) MHOTOKPAaTHO JAaBAJMCh TIMCBMECHHBIE OTBET II0 CYIIECTBY B CBS3UM C 3apaHee
HaMpaBJICHHBIMH OOpAalIeHUsIMH, U MPU 3TOM B OOpallleHWHd HE MPUBOJIATCS HOBBIE JOBOABI WIH
00OCTOSITENTLCTBA, JUPEKTOP VYYPESKJICHUS B TpaBe MPUHATH pEIICHHE O O0e30CHOBATEIHLHOCTU
OUYEepeIHOTO OOpaIleHUsI U MPEKpalIeHUH MEePENUCKU ¢ 3asBUTeNeM (TIpeCTaBUTENeM 3asBUTENs) 1O
JTAHHOMY BONPOCY TPH YCJOBHH, YTO yKa3aHHOE OOpalleHHWe W paHee HaIpaBisieMble OOpaIicHUS



HaIpaBSUIUCh B YUYPEKJEHUE OJHOMY U TOMY K€ JOJDKHOCTHOMY Juily. O JaHHOM pelieHuu
YBEIIOMIISIETCS 3asIBUTENH (MPEICTABUTEIb 3asIBUTEIS ), HAPABUBIIHI OOpalieHue.

Ecnu npu4uHbI, 0 KOTOPHIM OTBET IO CYIIECTBY MOCTABICHHBIX B OOpaIlleHHH BOMPOCOB HE MOT
OBITH JaH, B TIOCIEAYIOIEM He ObUIM YCTpaHEHBI, 3asBUTENb (MPEICTABUTETh 3asBUTENS) BIPABE
BHOBb HAIPaBHUTH OOpaIieHue.

4.5.7. llopsinok nHGOPMHUPOBAHUS 3aBUTENIS O PE3yIbTaTaX PACCMOTPEHUS JKaT00bI.

B cnyuae, ecnu U3l10)XK€HHbBIE B YCTHOH kaiobe GakThl U 0OCTOSATENHCTBA SIBISIFOTCSI OUEBUIHBIMU
1 HE TPeOYIOT MOMOJHUTEILHON NPOBEPKH, OTBET HA Kajo0y C cOoracus 3asBUTENs (MPEICTaBUTEIS
3asiBUTENsI) MOXKET OBITh JaH YCTHO B XOJle¢ JMYHOTO mnpuéma. B ocrampHBIX ciydasx gaéres
MMCBbMEHHBIN OTBET M0 CYIIECTBY IIOCTABJIEHHBIX B jKa100aX BOIPOCOB.

4.5.8. ITlpaBo 3asBuTenss Ha MOMy4YyeHHWE HWHPOPMAUU W JOKYMEHTOB, HEOOXOIWMBIX IS
000CHOBaHUS U PACCMOTPEHUS KATOObI.

3agBuUTENb HMEET NpPaBO Ha TMOJy4YeHHe HMHGOPMAIMM U JIOKYMEHTOB, HEOOXOMUMBIX IS
000CHOBaHHUS U PACCMOTPEHUS KaOObI.

4.5.9. Crioco6s1 nH(GOpMUPOBaHUS 3asIBUTENIEH O MOPSJIKE [101aYU U PACCMOTPEHHUS KAT00bI.

WNudpopmanusa o nopsake nojayu U pacCMOTPEHHUS KanoObl pa3MeniaeTcss Ha HHPOPMAIIMOHHBIX
CTEHJaX B MeCTax IpEAOCTaBICHHUsS MYHULMIAIBHON YCIyTd, Ha CalTe YUYpEXACHUs, a TaKKe
MPEAOCTABIISACTCSI B YCTHOM ¢opme 1o TenedoHy u (Mau) Ha JTUYHOM IpHeMe OO B MUCHMEHHON
(opMe MMOUTOBBIM OTIPABICHUEM I10 AJPECy, YKa3aHHOMY 3asiBUTENIEM (IIPECTABUTEIIEM).



[Ipunoxenne Ne 1

K AZIMMHUCTPAaTUBHOMY PETJIAMEHTY OKa3aHMs
(mpenocTaBiIeHMs) MyHUIIMIIAJIbHON yCIIyTH
«Ty6nuyHbIl TOKa3 My3€HHBIX PEIMETOB,
MY3€HHBIX KOJUIEKIUI (BHE CTallMOHAPa)

BJIOK-CXEMA
IIOCJIEI0BATEILHOCTH IEUCTBUI IIPH NMPEAOCTABICHUN MYHUIIMIIAIBHON yCIIyTH

nocenienue [loap3oBaTesneM BbICTaBKHU (3KCIO3HUIIMN)




