IMMPOTOKOJI Ne 2
3acelaHus 00IEeCTBEHHOT0 COBETAa
NMpH MHHHCTEPCTBE KyJAbTYpbl besiropoackoii o6/1acTu no nposeaeHunio
HEe3aBHCHMOH OLIEHKH Ka4eCTBa YCJOBHIl OKA3aHHUs YCJIyr
OpPraHu3alusaAMH B cepe KyJabTYpbl

«Zi»_prpedd 2022 ropna r. benropon

IlpucyrcrBoBaim:

Ot OOiecTBEHHOr0 coBETa NMPH MUHHUCTEPCTBE KyJbTYphl benropockoii
00JIaCTH 110 MPOBEIEHHIO HEe3aBUCHMO# OLIEHKH KaueCTBa yCIIOBUii OKa3aHUsl yCiIyT
opraHu3alusiMu B chepe KynbTypbl: JXKuranos B.M., Axteipckuii A.W., 3Bsirunnesa
H.A., Tepnoxne6 I'.C., Illesos O.J1.

IoBecTka AHn:
1 YTBepK/ileHHe METOIMKH He3aBUCHMOM OLIEHKH KauecTBa yCIOBUI OKa3aHus
yCIIyT opraHusauusMu B cepe KynbTypsl B 2022 ropuy.

2. YTBepK/ieHHe oneparopa 1o rnpoBe/IeHHIO HE3aBUCUMOMN OLIEHKHM KayecTBa B
2022 rony.

Ilocsie o6cyxnenus 1 0OMeHa MHEHHSAMH PeLIHJIM:

1. YTBepAUTh METOAMKY HE3aBHCHMOW OLIEHKM KayecTBa YCJIOBMI OKazaHMs
yCJIyT opranusanusMu B cepe KynbTypsl B 2022 rojy.

2 Yreepaute PI'AOY BO «benroposackuii rocy1apcTBeHHbIH HALIMOHATBHBII
MCCIIe/IOBATEbCKAN  YHMBEPCHTET»  ONEpPaTOpoM IO  IMPOBENEHUIO
HE3aBUCUMOH OLIeHKH KauecTBa B 2022 roay.

[Ipeacenarenn
001IeCTBEHHOI0 COBETAa NP MHHHCTEPCTBE
KyJbTypbl Bearopoackoii ob6acru
M0 NPOBeeHHIO HE3ABUCHMOM OUEHKH
Ka4ecTBa yCJIOBHH OKa3aHMUsl YCIyr
OPraHH3alHsAMH B cepe KyabTYphbl

& B.M. XKurajos



Ipunsito COI'TACOBAHO
HA 3aCe/IaHUH 00LEeCTBEHHOI0 Munnctp
COBETA MPH MHHUCTEPCTBE KYJIbTYPbI Ky 1 Besiropoackoii o6acru
bearopoackoii od1acTu
M0 MPOBEACHHIO HE3ABUCHMOM OLEHKH

Ka4ecTBAa YCJIOBHH OKA3aHHUS yCJayr K.C. Kyprauckwuii
OpraHu3auusAMH B cepe KyJIbTYpbI
(mporoxoa Ne 2 ot «% anpens 2022roaa) » cdipeny 2022 roaa
=
MeTtoauka

HEe3aBHCHMOMH OLEHKH KAYecTBa yCJA0BHIl OKA3AHHS YCIyT
OpraHu3auusiMH B cepe KyJIbTypbI

l. Meroauka He3aBUCUMOI  OLIEHKM  KauecTBa YCIOBHH  OKasaHMs  yCIyr
OpraHusalMsAMM B cdepe KyapTyphl (mamee — Meroauka), paspaboTaHa ¢  IENBIO
hopMHPOBaHMS E€IMHBIX MOAXOAOB M CONOCTABMMOCTH PE3yJIbTATOB HE3aBHCHMON OLEHKH
KauecTBa yCJIOBHI OKa3aHUs YCIIYT MPEIOCTABIIEMBIX HACSICHHUIO 00JIACTH.

2. Meroauka GasupyeTcs Ha CIEAYIONIMX OCHOBHBIX IPHHIIAIIAX:

- TPO3PavHOCTB: YETKO OINPEIIICH U MOHATEH ISl HCIIONB30BAHUS AJITOPUTM OLIEHKH;

- OOBEKTHBHOCTB:  TOJYYEHHBIC PE3YJbTAThl OTPAKAIOT PEANBHYIO CHTYALHIO
HA TEKYLMH MOMEHT M YYMTBIBAIOT CYLIECTBYIOUINE TEHICHIINN;

= OJIHO3HAYHOCTh: IOJTYYEHHBIE PE3YJILTAThl OJHO3HAYHO MHTEPIPETHPYIOTCS BCEMH
CHEMATUCTAMHU U MHBIMHU JIUIIAMH.

3. HesaBucumas OlEHKA KauecTBa YCIOBHil OKA3aHMs YCIIYT OPraHM3aLMAMU B chepe
KyJBbTYpBI MPOBOAUTCS B OTHOIICHHM OPraHM3aluid KyJIbTYPBI, YUPEAUTENSMH KOTOPBIX
SIBJIIOTCSL OpraHbl MCIIOMHUTEILHOM BiacTh cyOhekra Poceuniickoit ®enepaiu uiim oprambl
MECTHOIO CaMOYIpaBJICHHS.

4. HesaBucumas OLCHKAa KayecTBA YCJIOBHI OKazaHus YCIyr OpraHu3alusiMu
KyJIbTypbl HE NPOBOJAMTCS B OTHOIICHHM OpraHM3aluii KyJbTypsl, BKIIOYEHHBIX B [lepeueHs
OpraHM3aluii  KyJbTYPhI, B OTHOLIEHHWHM KOTOPHIX HE IPOBOAUTCS HE3aBUCHMAs OLIEHKA
OKasaHusl ycjiyr B cepe KyJIbTYpbl B COOTBETCTBHH C IPHKA30M MHHHCTEPCTBA KYJIBTYDbI
Poccwuiickoit @enepaupu or 7 asrycra 2015 roma Ne 2169 «O6 YTBEPIKACHUHU TIEPEUHSI
OpraHu3alMi KyIbTYpbl, B OTHOIIEHMH KOTOPBIX HE [POBOJMTCS HE3aBHCHMAs OICHKA
KauecTBa OKa3aHusl yCIyr B cepe KyJIbTYpPhiy.

5. KauecTBO yci0BHii OKasaHMs YCIyr OpraHU3alfsMMu KYJBTYpBI, B OTHOLICHHH
KOTOPBLIX TIPOBOAUTCS HE3aBUCHMAsl OLICHKA, OLEHUBAETCS TIO CJICLYIOIUM KPUTEPUSIM:

- OTKPBITOCTb U JIOCTYITHOCTh HHPOpMAIHK 00 OpraHu3aiuu;

- KOM(OPTHOCTH yCJIOBHIA IIPEIOCTABIEHHS YCIIYT;

= JIOCTYITHOCTB YCIYT JUIsi HHBAJIW/IOB;

- 100pOXKeNaTeIbHOCTD, BEKIUBOCTH PAGOTHUKOB OpraHU3aIliH;

- YJIOBICTBOPEHHOCTH YCJIOBHUAMH OKa3aHUsl yCIIyT.

6. Jlis mpoBeACHWS HE3aBUCHMON OLEHKH, B COOTBETCTBHH C PUKa30M
Munncrepersa kynbTypsr Poceniickoit ®enepanuu or 27 anpens 2018 roga Ne 599 «O6
YTBEPIKICHUM TI0Ka3aTe/ICH, XapakTepusylomux oOmue KPUTEPUH OLIEHKH Ka4yecTBa YCIOBHIl
OKa3aHus yCJIyr OpraHu3alMsIMH KyJIbTYpbI», pa3paboTaHbl OLEHOUYHBIE JUCTHl U aHKETHI JULs
Orpoca rpakiaH-roayvaresien yeayr (IpuiararTes).

7. Vicrounukamu HHGOPMALMH O KAYECTBE YCIOBHIT OKA3aHUS YCIIYT SABIISIIOTCS:

- opunmaTbHBIE calfThbl OpraHusaruit KYJIbTYPbl B MH(pOpPMAITMOHHO-
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TCJICKOMMYHMKAIIMOHHOM ceTh  «MHTepHeT», HH(POPMALMOHHBIE CTEHAB B MOMELICHHAX
YKa3aHHBIX OpraHu3alluii;

- OopuIMANBHBIH caliT Ui pasMeleHus MH(POPMALIMK O  TOCYJAPCTBEHHBIX
U MYHHLIHNATBHBIX  YUPEKJICHUAX B  HH()OPMALMOHHO-TEIEKOMMYHHKALMOHHONW —CETH
«Hurepner» (nanee — bus.gov.ru);

- PE3YJIBTAaTBl H3YYCHUA YCJIOBMH OKa3aHWs yCIyr OpPraHU3ALMAMM KYJIBTYpHI,
BKIIOHAIOIHE: HATMYUE U (DYHKIMOHUPOBAHUE JMCTAHIMOHHBEIX CIIOCOGOB OGPATHON CBSI3M
W B3AUMOJIEHCTBHS C TOJy4aTelIMH  yCJIyr; oOecreuyeHue KOM(OPTHEIX YCIOBHii
MPCOCTABICHUS yCIIyT; o0eceyeHne J0CTYIHOCTH JUIsSl MHBAIU/IOB TIOMEIICHUH YKa3aHHbIX
OpraHM3alui, NPUJICTAOIIMX TEPPUTOPHIL U IPEAOCTABIIEMBIX YCIYT;

- MHCHHE [MOJydyaTelel yCIyr O KauyecTBE YCIOBHIl OKazaHums YCIyr B IeJsX
YCTAHOBJICHHS y/I0BJICTBOPEHHOCTH IPAXK/IAH YCIOBHSAMH OKa3aHHS yCIyr (aHKETHpOBaHHE,
WHTEPBLIOMPOBAHME, TeICPOHHBIN ONPOC, HHTEPHET-OIPOC, B TOM YMCIe HA OQHIHAIBLHOM
caiite OpraHu3aluy COLMANLHON chepsl U T.11.).

8. B coorserctBMM ¢ pacrnopsokenueM MHHHCTEpCTBA KyJbTypsl Poccuiickoii
OQenepammu or  18.12.2020 roga Ne P-1681 «O MeToauueckux peKOMEHAAMUIX 110
OpraHM3alliil M TPOBCJCHUIO HE3aBHCUMON OLEHKM KayecTBa YCIOBUH OKa3aHUs YCIIyr
OpraHusalMAMH B cepe KyJAbTYpbl», 00BbeM BBIGOPOUHON COBOKYIMHOCTH PECIOHICHTOB
(YMCIICHHOCTD MOJTyYaTe/Iel yCiyr, MOAIEKAIUX ONPOCY) Ul BBIABICHHS MHEHUS rpaxias
opmupyeTes Ul KaxIoi OpraHu3aldy KyIbTYpsl B 3aBUCHMOCTH OT OOIIEH YHCICHHOCTH
[oJyyaTeNiei yelyr B JaHHOH OpraHM3allii B TEUEHHE KaJEHAApHOro roja (zamee — oGbeM
FCHEPaJIbHONM COBOKYITHOCTH), TpPEAIIECTBYIOIEr0 I'OAY HPOBEIACHUSI HE3ABUCHMOIN OLCHKH
KauecTna.

At moyuenust OObEKTMBHOH KapTHHBI yIOBICTBOPEHHOCTH MOMydaTeNel yciIyr
KaecTBOM YC/IOBHH OKa3aHUs yCiyr BCE OPraHM3alMu KyJIbTYpbl pa3/ie/ieHsl Ha 5 KaTeropmii,
B 3aBHCHMOCTH OT KOJIHYECTBA NOJIydyaTelell yCayr, 4To MO3BOIUT VIS KaxKJ0H OpraHu3arin
ONpPEJEIUTh HEOOXOIMMOE KOJIMYECTBO COOMPAEMBIX AHKET:

No Kosm4yecTBo noJiyuaresneii yeayr KoanuecTBo aHKeT B roj
| meHee 1 000 yeoBek B roj He MeHee 50

II | or1000 105 000 yenosek B roj He Menee 100 u vHe Gonee 600

II | or 5000 mo 12 000 yestoBeK B roj He Menee 150 u me 6onee 600

IV [ or 12 000 n0 50 000 uenoBex B roj He MeHee 450 u He Gosiee 600

V | 6onee 50 000 yenoBex B roj He meHee 450 u e 6osee 600

9. Opranuzauus-onepaTop MpeiCTaBIsSET B MUHHCTEPCTBO KyJIbTypsl benropoackoii
00J1acTH pe3y IbTaThl HE3aBUCHMOli OLEHKU OPraHM3aLMil KyJIbTYpBL.

10. Munncreperso  kynbTypsl  Benroposckoit o6macti  npejicrasiser pe3yJIbTATEI
HE3aBUCHMOI OLICHKH B OOIIECTBEHHBIl COBET NMPH MHHHMCTEPCTBE KyJIbTYypsl benaropoickoi
00JIacTH 110 TPOBEJCHUIO HE3aBUCHMOIl OLEHKH KauecTBa YCIIOBHH OKa3aHUs YCIyT
OpraHusauusMu B cepe KyabTypsl (nanee - Coser) mist yrBepikaenus. [locie YTBEPIKACHHSI
CoBeToM pesynbTaThl HE3aBUCUMOM ONEHKM OpraHmu3ariii KYJIBTYPhI pasMeLaloTCs Ha caiire
bus.gov.ru, a TakKke Ha ODUIMAILHOM caiiTe MHHHCTEPCTBA KyJIbTYphI benropockoii obiactu
(www.belkult.ru) B pasuene «Hesasucumas onenkay.

I1. HesaBucumas onenka B y4peskAeHHSAX IPOBOJHUTCS €KErO/HO. [lepuoguunocTs
MPOBE/ICHHU HE3aBUCHMON OLCHKM B OTHOIICHUM OJHON W TOIf jkKe OpraHM3aIMy — He yale
4eM OJIMH pa3 B I'oJl U HE PeXKe YeM OJIMH pa3 B TPH rojia.




IMokazaren,

[Ipunoxenue 1

XapaKkTepu3yluiHe 00IHe KPHTEPHH OEHKH Ka4ecTBAa YCJI0BHii
OKA3aHHS yCJIYT OPraHU3aAUHAMH KYJIbTYpbI

OpraHu3alui HaJu4yusg ¥ (PYHKIMOHUPOBAHMS
JAMCTAHUHOHHBIX CIIOCOOOB OOpaTHON CBS3H
1 B3aUMOZCUCTBUS C MOJTyqaTessIMU YCIIYT:

- TenedoHa;

- 3JIEKTPOHHOM IMOYTHI;

- QNIEKTPOHHEIX CepBUCOB (opma uid nomauu
3JIEKTPOHHOTO

oOpareHus/Kano0bl/ Ipe [UI0IKEHUS, paszaen
«Hacto 3ajaBaeMble BOIPOCBY; I0JIydeHHE
KOHCYJIBTAllUM 110  OKa3bIBAEMBIM  YCIIyram

v Ip.);
- obecrieyeHME TEXHUUYECKOM BO3MOKHOCTH
BBIDQKEHHS  TIOJIlydaTejaeM  YCIyr MHEHHs

0 Ka4yeCTBE OKazaHWs yCAyr (HAIMYHE aHKETHI
JUIA Ompoca rpak[aaH WIM THIEPCCBUIKM Ha
HEe)

3Havenue
Makcu- noKasareJis
No 3HaYNMOCTH
Ilokazarenn MaJibHasA ¢ yuyeTrom
n/n nokKasareJs
BeJIHYHHA ero
3HAYHMOCTH
L. | Kpurepuii «OTKpPBITOCTD H A0CTYNHOCTH HHPOPMALHE 00 OPraHH3alHH KYJbTYPbD»
1.1. | CootsercrBue mudopmamuu o pesreasnoctu | 100 6amion 30% 30 6asnos
OpraHu3aLuu, pasMeneHHOU Ha
00IIeIOCTYMHBIX HH(POPMALIMOHHBIX Pecypeax,
nepeuHo HHPopMaunuu U TpeGOBAHUIM K HEH,
YCTaHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMH
akramu':
- Ha UHPOPMALMOHHBIX CTEH/IaX B MIOMELICHHH
OpraHu3aluu;
-Ha  o(uIMANTPHOM  calite  OpraHM3alUu
B MHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetn «MuTepHeT»
1.2.]OGecnieuene  Ha  oQuumansHoMm  caifre| 100 Gamion 30% 30 Gasos

' Cratest 36.2 3akoHa Poccuiickoii Denepaunn ot 9 okradpa 1992 r. Ne 3612-1, npuxas Munkynetypsl Poccun ot
20.02.2015 Ne 277 «O6 yTBepkaeHun TpeGoBaHMii K COAEpIKAHMIO M (Gopme npenocraBnenus uH(OpMaLH O
ACATEILHOCTH OPraHu3aLuii KYIbTYpPbl, pa3sMEIeHHON Ha OpHUMANBHBIX calfTaX YIOTHOMOYEHHOrO (enepanbHoro oprama
HCTIONHUTENBHONM B/IACTH, OPraHOB rOCYAApPCTBEHHON BJAacTH cyObekToB Poccuiickoil Denepaunn, OpraHoB MeCTHOIO
CAMOYTIpABIICHHA W OpraHusauMii KynbTypel B ceTH «MHTepHer» (3aperucTpupoBaH B MHHHCTEPCTBE  HOCTHLIMK
Poccuiickoii ®enepaunn 8 mas 2015 r., perucTpaunoHHbiii Homep 37187).




1.3.

Jlosist momyuarenel yciyr, yIoBI€TBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOH M JIOCTYITHOCTBIO
MHPOPMALMKM O JESATETLHOCTH OpraHM3aInH,
pasMelIeHHONH Ha WH(POPMAIMOHHBEIX CTEH/IAX,
Ha caiite B MH(OPMAIIMOHHO-
TEJIEKOMMYHHUKaMOHHON cetn «MHTepHer» (B
% OoT ofmero umWcia  ONPOIIEHHBIX
Tory4areneit yciyr)

100 Gannos

40%

40 dayutoB

HUroro

100%

100 6annoB

Kpurepuii «Komdopraocts yenosnii npegocrapienus yeayr»?

2.1

OGecnieuenue B opraHusalud KOM(OPTHBIX
YCIIOBHH ISl TIPEIOCTABICHHS YCIIYT:
- HUIMYHE  KOM(OPTHOW  30HBI

(oxumanus);

- HAIMYHUE M IOHATHOCTh HABUTALMU BHYTPU
OpraHu3aluu;

- IOCTYITHOCTh NMUTHEBOM BOJIBI;

- HUIMYME W JIOCTYITHOCTH  CaHHTApHO-
TUTHEHHYECKUX ITOMEIICHHIA (ancrora
MIOMEICHH, HAJIMYUE MBLJIa, BOJbI, TyaJeTHO
Oymaru u mp.);
- CaHUTapHOE

OpraHu3aruii;
- BO3MOJKHOCTb OpoHupoBaHuUs
YCIyTH/JIOCTYITHOCTh  3alIUCH HA IOIy4YEHHE
yeiyru (1o tenedoHy, ¢ HCIOIB30BAHHEM CETH
«Murepuer»  Ha  oduumMansHOM  caifte
OpraHU3aLiu, PU JIHYHOM MOCEIIEHUH U TIp.)

OTIbIXa

COCTOSIHHE TIOMELIeHUI

100 6amtos

30%

30 6ayutoB

22

Jlosist mosyuareneit yciyr, yJA0BIETBOPEHHBIX
KOM(MOPTHOCTBIO ~ YCJIOBHI  Npe0CTABICHUSI
yeayr (B % or oOmero 4mcia ONpOIIEHHBIX
roJry4arenei yciayr)

100 6amos

30%

30 GasioB

HUroro

100%

100 6as108

Kpurepuii «/locTynHocTs yeayr ajisi HHBAJHIO0B

3.7,

ObopynoBanue TeppuUTOpUH, MPHJIEraloIIeit

K OpraHusallii, U €€ INOMEUIEHUN ¢ yYeTom
JIOCTYITHOCTH 1711 UHBAJIU/IOB:

- o0opyioBaHue BXOJIHBIX

MaHy CaMH/TIOIbEMHBIMH I1ATHOPMAMH;

rpynn

100 Gasuios

30%

30 dansos

? Jlauusiit KPUTEpHii HE NPUMEHHM K TEATPAlIbHO-3PETHLIHBIM KOHUEPTHBIM OPraHu3alysaM B COOTBETCTBUH CO CTATbEN
36.1 3akona Poccuiickoii @enepaumn ot 9 oktabps 1992 r. No 3612-1.
* JlaHHBIH MOKa3aTeNb HE NPHMEHSETCS K OpraHu3alusm KyJIbTypbl, PasMeLIaloLIUMCs B 00BbeKTaX KyJbTYPHOTO HAc/eaus.
B cnyuae waxomieus opraHuzauMu KyJAbTYphl B OOBeKTe KyJIbTYPHOTO Hacleaus MNPUMEHSIOTCS [oKasaTes,
fpesycMoTpeHHbie nyHktoM 8 [lpukasa MunkyasTypsl Poccun ot 20.11.2015 Ne 2834 (3aperucTpupoBan B

Munncreperse toctuumn Poceuiickoii denepaumn 10 nekabps 2015 r., perucrpaunonsiit Homep 40073).




- HAIUYME  BBIJICJCHHBIX  CTOSHOK  JUISI
aBTOTPAHCIIOPTHBIX CPEJCTB MHBAJIU/IOB,

- HaJIM4YKe a/lalTHPOBAHHBIX TupTOB,
TIOPYYHEH, PacCIIMPEHHBIX IBEPHBIX IIPOEMOB;

- HAJINYME CMEHHBIX KPECe-KOJIACOK;

- HAaJIM4yue CIIELHAJIBHO 000pyI0BAHHBIX
CaHUTapPHO-THIUEHUYECKUX TTOMEIIEHU

B OpraHu3anumu

3.2

OGecrieuenye B OopraHusalMy  yCJIOBHIA
JAOCTYITHOCTH,  IO3BOJISIIOIIUX  MHBAJIWIAM
[IoJIydaTb  yCJIIYI'H  HapaBHE€ C  JIpyIrHMH,
BKJIIOYAs:

- IyGiMpoBanue JUls WHBAIMIOB 110 CIyXy W
3PEHHUIO 3BYKOBOMW U 3pUTEIBHON HH(OpMAIINK;
- IyOJIMpOBaHUE HaJIIMCeH, 3HAKOB M HWHOI
TEKCTOBOM W rpaduueckoit  uHpopmanuu
3HaKaMH, BBIITOJIHEHHBIMHU penbedHo-
TO4YeUHbIM mpudToM bpaiis;

- BOBMOJKHOCTh TIPEAOCTABICHHUS HMHBAJIM/1aM
no cuyxy (Clayxy M 3peHHIO)  yCIyr
CYPJIONEePEBOTINKA
(tudocypronepesoaunka);

- HAJIMYHE AJIbTePHATUBHOMI BepCcUU
O(QUIMATIBHOrO caiiTa OpraHU3alMd B CETH
«MHTepHeT™ 1151 ”HBAIIUJIOB 110 3PEHHIO;

- [IOMOLIIb, OKaspIBaeMas paboTHUKAMHK
OpraHM3aiyy, IPOLIEIIUMH  He0OX0aUMOoe
o0yuenue (MHCTPYKTHPOBaHUE) (BO3MOIKHOCTh
CONPOBOXK/ICHUS PaOOTHUKAMHI OPraHU3aALINK);
- HAIMYUE  BO3MOXKHOCTH  HPEIOCTABICHUS
YCIYTrd B JHMCTaHUUOHHOM pPEKHUME WIM Ha
JIOMY

100 Ganmos

40%

40 Gaos

3.3.

Jonst mosywareneit yciyr, yaoBIeTBOPEHHBIX
AOCTYITHOCTBIO YCIIYT Ul UHBAJIUI0B (B % OT
o0miero uucia OMPOIIEHHBIX MOJyyaTeseit
YCIIYT — HHBAJIU/IOB)

100 6anoB

30%

30 dasnos

Hroro

100%

100 6annos

Kpurepuii «/lo6poskeaTeibHOCTb, BeAKIMBOCTb PAGOTHHKOB opraHusanum»?

4.1.

Jloss monyuateneii yciyr, YJIOBJIETBOPEHHBIX
J100posKenaTeIbHOCTEIO, BEIKJIUBOCTRIO
pabOTHUKOB OpraHu3anuu, 06ecreynBaroIUX
MEPBUYHBIA  KOHTAKT M HMHPOPMHUPOBaAHHE
nojtyyaresist yciuyru (paGOTHHKH CIIpaBOYHOM,

100 6asmtos

40%

40 dannos

4 Jlaunbiii kpuTepHit He NPUMEHHM K TEATPa/IbHO-3PENHIIHBIM H KOHLEPTHBIM OPraHU3alusIM B COOTBETCTBUH CO CTaTheil

36.1 3axona Poccwuiickoii denepatin ot 9 oktabps 1992 r. Ne 3612-1.




KacCHpbl M IIPOYEE) IPU HENOCPEACTBEHHOM
oOpamenuy B opranusanmio (B % ot 06imero
4Kclia ONPOIIEHHBIX MOJTyYaTeNei yciyr)

4.2.

Jonst nonyuareneit ycayr, yaoBieTBOpeHHBIX
J00pOIKeNaTeTbHOCTRIO, BEKJIUBOCTHIO
pabOTHUKOB OpraHu3alKu, O0GECIICYNBAIOIINX
HEIIOCPE/ICTBEHHOE  OKa3aHME yCIYrd HpH
oOpaienuu B opranusaiuio (B % ot obiiero
4HCIIa ONPOLIEHHBIX TTOTydaTelel yeiyr)

100 6ammos

40%

40 daytoB

4.3.

Jlonst nomyyareneit yciayr, yaoBieTBOPEeHHBIX
J00pOIKETaTeTLHOCTEIO, BEHUINBOCTHIO
pabOTHUKOB OpraHU3alMK TIPU KUCIIONB30BAHIH
JAMCTAHIMOHHBIX (HOpM B3aumojeicTBus (1o
TeNePOHy, 110  OIEKTPOHHOH  TmouTe, ¢
MIOMOIIBIO  3JIEKTPOHHBIX CEPBHCOB (TOgaun
JJIEKTPOHHOTO

oOparenus/xkano6/npeuIokeHui, 3amucu Ha
MOJIy4EeHUE YCIIYTI'H, NOTy4YeHHE KOHCYIIBTALUU
10 OKa3bIBa€MBIM yciyram u mp.) (B % or
O0LIero 4YMcla ONpPOIIEHHBIX IOJydaTeNeii

ycIyr)

100 Gasios

20%

20 daymtos

Hroro

100%

100 6aJ108

Kpurepuii «Y10B/1€TBOPeHHOCTH YCI0BHAMH OKAZAHHS YCIyr»®

5.1

Homns momyuarenei yciyr, KOTOpbleé T'OTOBBI
PEKOMEH/I0BATh OPraHU3aluI0 POJICTBEHHUKAM
M 3HAKOMBIM (MOIJIM OBI €e PEeKOMEHIOBAaTh,
ccim OBl OBlTa  BOSMOKHOCTB — BBIGOpa
opranuzanmu) (B % or ob0mero yuciaa
OIPOLICHHBIX IOJyYaTesIel ycyr)

100 6amnnos

30%

30 Gamnos

5.2.

Jlosis momydareneit yciyr, yIOBI€TBOPEHHBIX
rpagukom paborsl oprammsammu (B % OT
o0mero umesia OMPOIICHHBIX IOJydaTeseit

ycayr)

100 dautos

20%

20 Gamnos

§3.

Jlosist monmyuateneii yciyr, yJ0BI€TBOPEHHBIX B
LEJIOM  YCJIIOBHAMHM  OKa3aHus  ycIyr B
opranuzanmn (B % or obmero uyucia
ONPOIICHHBIX ITOJTyYaTeIeH ycayr)

100 Gamnos

50%

50 Gannos

HUroro

100%

100 6angos

* Jlauublil KpUTEPHIl HE NPHMEHNM K TeATPANbHO-3PEIHIIHBIM H KOHLEPTHBIM OPraHu3alusaM B COOTBETCTBHH CO cTAaThell
36.1 3akona Poccuiickoit Genepauun ot 9 okrabps 1992 r. Ne 3612-1.




[Ipunoxenne 2

AHKeTa IS H3yYeHHsI MHEHHS IoJTydaTeiel yeayr
B opranusanusx cepbl KyJIbTYpbl

YBaxaemblii pecnonjgent!
Ipurnamaem Bac npunsite yyactue B He3aBUCHMOI OLCHKe Ka4ecTBa yCIIOBHI OKa3aHUs yCIyT
OpraHu3alUsiMy cepbl KyJIbTypbl, B KOTOpO#i Bel siBiisieTech nosyyaresieM yciyr.
AHKeTa aHOHUMHasI, pe3yJibTarhl Oy/1yT Npe/ICTaBIeHbl B 0000IEHHOM BHJIE Ha caiiTax bus.gov.ru u
narod-expert.ru B paznene «He3zaBucumas onenkay

1. Ilpu mnocemenun opranmsaunn obpamaauch au Bol k unadgopmaumm o ee
AEATeJILHOCTH, PA3MEIIEHHOH HA HH(OPMANMOHHBIX CTEHAAX B IOMEMIEHHAX OPraHu3amun’?
1) Ma

2) Her (nepexooume k gonpocy 3)

2. Yposaersopenbi jiH Bbl OTKPBITOCTBIO, IIOJHOTON H I0CTYNHOCTHI0 HHPOPMALMH 0
ACHTEIBLHOCTH OPraHH3alMH, pasMeleHHoll Ha HHPOPMAIMOHHBIX CTEHAAX B NOMEINeHHH
opranuszanuu?

1) Jla

2) Her

3. Toabsosaimesr au Bul opuumanbHbiM caiitom oprammsamum, 9Tobbl NHOJYYHTH
HHPOPMALHIO 0 ee AesTebHOCTH?
1) Jla

2) Her (nepexooume k eonpocy 5)

4. VYnosaersopensi ju Bbl OTKPLITOCTHIO, MOJAHOTOH H A0CTYNHOCTHI0 HH(OPMALHHA 0
AEATE/ILHOCTH OPraHH3ANMM, PAa3MeIeHHOoH Ha ee opHUHANLHOM caiiTe B HHPOPMAIMOHHO-
TeJIEKOMMYHUKANMOHHOIH ceTH ""Uurepuer'?

1) [a

2) Her

5. VYaosiaersopensl au Bpl KOMQOPTHOCTBIO YCAOBHII NpeaocTABICHHS yeayr B
oprammzanny (Haauuue KoM@opTHOH 30HBI OTAbIXA (OKHIAAHMS); HAJIHYHE M MOHATHOCTH
HABHUTAIMH; HAJIMYHE NHTHLEBOH BOABI; HAJIMYHE H JOCTYNHOCTH CAHHTAPHO-IHIHEHHYEeCKHX
MOMeIeHuii H X YI0BJIETBOPUTEIbHOE CAHHTAPHOE COCTOSIHHE; TPAHCIOPTHAN A0CTYIHOCTD;
AOCTYNHOCTH 3alMCH  HA MNoJgy4YeHHe ycayrd (mo Teaedony, Ha odunHaIbLHOM caiiTe
OpraHu3anuu, nocpeacrsom nopraaa lNocyenyr)?

1) Ja

2) Her

6. Hmeere um Bel (wam  Jmnoe, npegcraBureseM KoToporo Bel  siBasieTecs)
YCTAHOBJICHHYIO FPYNIY HHBAJIHIHOCTH?
1) Ja

2) Her (nepexooume k eonpocy 8)

7. ¥Ynosiaersopennl i Bbl A0CTYNHOCTBIO NPEIOCTABICHHS YCJAYT /LIS HHBAJIWIOB B
opranuzanuu?

1) Ja

2) Her

8. VYiaomaerBopenbl JH Bbl 100p0KeJATEILHOCTHIO H BEKIHBOCTHIO paboTHHKOB
OpraHH3alHH, 00eceYHBAIOIMX NePBHYHbIH KOHTAKT ¢ NOCETHTEAAMH H HH(OPMHPOBaHHE 06
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YCJAyrax npH HenocpeacTBeHHOM O0pameHHH B OPraHu3anuio (paboTHAUKH CIIPaBOYHOI, KACCHI
H npouue paborauku)?

1) Jla

2) Her

9. VYnosaerBopenbi M Bbl 100pokeIaTENLHOCTHIO H  BEKIMBOCTHIO PAGOTHHKOB
OpraHu3aluy, 00eCHeYHBAIMNX HENOCPEJACTBEHHOE OKA3aHHE YCJAYIH NpH O0OpalieHHH B
oprauusauuio (Onbd1moTexapu, IKCKYPCoOBO/IbI H IpouHe paboTHHKH)?

1) Jla
2) Her

10. IToab3oBanucek jiu Bpl KAKHMH-IH00 JHCTAHIMOHHBIME CHOCO0AMH B3aNMOIEHCTBHS
¢ opranusanuei (rejiedoH, IEKTPOHHAN MOYTA, YIEKTPOHHBIH cepBuc (popma aas moga4n
IAEKTPOHHOrO  oOpamenusi  (3Kaa00bl, NPeIOKEHHS), NOJyYeHHEe KOHCYJbTAIMH 110
OKa3bIBAEMbIM yciyram), pasaen ""Yacro 3apaBaembie Bonpochbl', aHKeTa ISl ONPOCa IPakIaH
Ha caiiTe H npoume.)?

1) Ha

2) Her (nepexooume k sonpocy 12)

11. Yaosaersopenst nm Bbl 100pokesaTebHOCTBIO H BEKIHBOCTBI0O PaGOTHHKOB
OpPraHU3alMH, ¢ KOTOPLIMH B3aHMO/ICHCTBOBAIM B /IHCTAHUHOHHOH (opme (o Teaedony, no
YIEKTPOHHOH 104YTe, ¢ NOMOMLI0 JNEKTPOHHLIX CEPBHCOB (MI NMOJAYH IIEKTPOHHOIO
obpamenns (Kan00b1, NPEIOKEHHS), HOJTydeHHs] KOHCYILTAIMH [0 OKA3BIBAEMBIM YCIyram)
B NIPOYHX JIHCTAHIHOHHBIX popmax)?

1) Ja

2) Her

12. T'oToBbl iu Bel pexoMeHI0BaTh JaHHYI0 OPraHH3ALMIO POJACTBEHHUKAM H 3HAKOMBIM
(nu Moryin 6b1 Bei ee pexomenioBars, eciin 661 66112 BO3MOMKHOCTH BhIGOpa oprasHusanmun)?

1) [Ha

2), Her

13. VnoBaersopennl M Bbl OPraHM3anMOHHBIMH YCIOBHSMH HPEIOCTABICHHN YCJIYT
(rpadpuxom paGorhl oprammzanmy (MOAPa3IeJdeHHs, OTACALHBIX CHCUHAINCTOB); HABHIAIMEH
BHYTPH OpraHusauud (Haju4vne HHPOPMANHOHHBIX Tal/IMueK, yKa3aTeeil, CHPHAJIbHBIX Tab.10,
undomaToB u npoyee)?

1) Ja

2) Her

14. Ynosiaersopenni i Bbl B 11€/10M YCIOBHSIMH 0KA3aHUS YCIYT B Opranusanun?

1) Jla

2) Her

15. YaoBaersopens i Bbl KauecTBOM NPOBOIMMBIX MEPONIPHATHIT AAHHOI Oprann3anueii”?
1) la
2) Her
16. Ilocemaere jin Bol Ky IbTypHbIE MEPONPHITHS HA PeryIsipHOli ocHOBe?

1) la
2) Her

baaropapum 3a yuacrue B onpoce!



OuneHouYHbIH JIHCT

Ka49ecTBa yC/I0BHH OKA3AHHSA YCJIYT OPraHH3alUsAMH KyJIbTYpbl

MyHuumunansHeii paifon, ropoackoii okpyr

[Tpunoxenne 3

Jlata nipoBeieHus MCCIIEIOBAHMS « » 2022 .

®.1.0. skcnepra
HaumenoBanue yupexaenus

No
n/n

Kpurepun n nokasarenn kagecrsa paGorsi

3Havyenune
noKasare/is
(B DaJ1ax)

PesyabTaTsl
OLEHKH

Kpumepuii «Omxpvimocms u docmynnocmo ungpopmauuu 06 opzanuzanuu

KYJibmypuoi)

1.1

CoorBercrBne HHpOPMALMH 0 JeSATEABHOCTH
OpraHu3auuM, pasmenieHHO¥ Ha
HHPOPMALHOHHBIX  CTEHAAX B  NOMELIEeHHH
OpraHu3anum MepeyHIo HH(popMauHu u
TpeboBaHUAM K Held, YCTAHOBJICHHBIM
HOPMATHBHBLIMH NPABOBbIMH AKTAMH:

- JlatTa  CO3/IaHMSl  OpPraHW3alUK  KyJbTYpbl, e
YUpeIUTENb,  YUPEIUTENH, MECTO  HaXOKACHHs
OpraHu3allii  KyJIbTYpbl M ee (uinanos (npu
HAJIMYMK), pexuM, Tpaduk paboThl, KOHTAKTHBIE
Tese(OHBI U ajipeca JIEKTPOHHOM TTOYTHI;

- CIPYKTypa W OpraHbl yNpaBiIeHHA OpraHMU3aluu
KYJIbTYPBI;

- BUJIbl  [IPEJOCTABIAEMBIX  YCIyr  OpraHusalmeit
KYJBTYPBI;

- MaTCpHaJbHO-TEXHUYECKOE obecnieyenue
ITPEIOCTABIICHUS YCIIYT,

.13

- KOITUA yCTaBa OpraHU3aium KyJb bI;
’

1.1.6

- Korus njiaHa (bHHAHCOBO-X035HCTBEHHOI
JIEATEIILHOCTH Opra’u3anuu KYJIBTYPBI,
YTBEPIKAEHHOTO B YCTaHOBJIEHHOM
3aKOHO1aTEJIbCTBOM Poccuiickoii ®eiepanuu
nopsizike, win O10/UKETHON cMmeTsl (MHpopmanus 06
00beME NPETOCTABISIEMbIX YCIIYT);

- KOmusi  JI0OKyMEHTa O TOPAAKE IpeJOCTaBICHHS
TJIATHBIX YCJIYT;

- uHpOpMaIus, KOoTOpas pasmeraercs,
OIMyOJIMKOBBIBAETCA 110 PEIIEHUIO  OpraHM3aIuu
KyJIbTYpbl, a Takxke HMH(POpMALUs, pasMELICHHE H
oIy OJIMKOBaHHUE KOTOPOIT ABJIAIOTCSA 0613aTENEHBIMU B
COOTBETCTBMHM C 3aKOHOAATENLCTBOM Poccuiickoii
Denepanym;

0 6as10B -
OTCYTCTBYET
HeoOX0MMast
uHpOpManus;

no 10 6axs08B 3a
KaK/10€e YCJI0BHe
- HaJIM4He
HMH(pOpMaIHH
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- UHas orpesensiemast YIIOJTHOMOYECHHBIM
(enepaabHBIM  OPraHOM HUCIHOJHHUTENBHON BIACTH
HeoOXoMMas sl POBEAEHUS HE3aBUCUMON OLIEHKH
HHpOpMaNMA  (HanpuUMep,  HOPMATHBHO-TIPABOBbIE
JOKYMEHTBI, OLEHOYHBIC JINCThI, aHKETHI I OIpoca
rpaXJIaH MoJIyyaTesei YCIyr u T.)1.);

1,1.10

- ”HpOpPMAIIHA O TPOBEJEHUM HE3ABUCHMON OIEHKH
KayecTBa (B T.4. CPOKH MPOBEJCHUS HE3aBUCHMOIN
OLICHKH  Ka4eCcTBa, KOJWYECCTBEHHBIE pe3ysbTAThl
OLICHKM, IUIAHBI [0 YCTPAHEHHIO BBISABICHHBIX
HEJIOCTATKOB)

Kpumepuir «Komgpopmuocms ycnosuii npedocmasnenusn yeayey

Obecnieyenne B  opraHu3amum
YCJIOBH JJIsi IPEOCTABJICHHS YCJIYT:

KOM(]OpPTHBIX

2.1.1

- HAJTHYHE KOM(POPTHOI 30HBI OT/IbIXA (0K JAHUS);

2.2

- IOCTYIIHOCTH ITUTHEBOU BO/JIBI;

2,13

- COOTBETCTBHUE IIOMEILEHUS JICHCTBYIOLUM
CaHUTApHBIM  HOpMaM  (OTCYTCTBHE  IIJIECEHH,
MOCTOPOHHUX 3aI1aX0B, IIPOTEYEK KPOBJIH U T.I1.);

- HATMYKME ¥ JTOCTYITHOCTh CAaHUTAPHO-IMIMEHHYECKUX
MOMEILICHUI (YMCTOTA IMOMEINEHU, HAJIWYMUe MBbLia,
BO/IbI, TyaJIeTHOM Oymaru u mp.):

- HAJIM4YHE 151 MMOHATHOCTH
OpraHM3aIyum,

HaBHUTallluH BHYTPH

- BO3MOJKHOCTh OpPOHMPOBAHUS YCIIYI'H/JOCTYITHOCTh
3alMcH Ha ToiydeHue yciayrd (nmo TtenedoHy, ¢
HCIO/Ib30BaHUEM ceTh «MuTepHeT» Ha o(uiuaisHOM
caiTe OpraHM3aluH, IIPH JIMIHOM TIOCELMIECHUH | TIP. );

- HaJuue rudkoro rpaduxa paGoTel B COOTBETCTBUM
C 3arpocaMiu HaceJIeHs

0 6as10B -
OTCYTCTBYIOT
KOM(OPTHBIE
YCIIOBUS;

no 20 6a/10B 32
Ka’Ka0e ycjaoBHe
- HaJTM4ue
Ka)KI0T0 W3
KOM(OPTHBIX
YCIIOBUM J1U1s
NPEOCTABICHHS

yCIyr

Kpumepuit «/[ocmynnocme yeayz 0as UHEAIHO06

ObGopyaoBanne TeppuTOpHH, npHJerapmei K
OPraHM3alHM, M ee INOoMeIleHHH ¢ y4eTom
JAOCTYIHOCTH J1JIsl HHBAJIH/IOB:

- obopyoBaHue BXO/IHBIX
aH/Ty CaMu/TIOIbEMHBIMU I11aT(HOPMAMMU;

rpymnr

= HAJTMYHE BBIJCJICHHBIX CTOSIHOK
ABTOTPAHCIIOPTHBIX CPEIACTB MHBAJIUIOB;

JJIs

- HAJIMUUE  aJanTUupOBaHHBIX J'IHq)TOB,
PaClIMPCHHBIX JIBEPHBIX [TPOEMOB;

MIOpYYHEii,

3.14

- HAJIMYHE CMEHHBIX KPECEeI-KOJISACOK;

3.1.3

= HAJIMYHUE CHEeHHUaIbHO 060py,‘IOBaHHBIX CaHHUTapHO-
TMIMEHHUYECKUX ITOMEIIESHHUH B OpraHusanum.

0 6as10B -
OTCYTCTBYIOT
YCI0BUS
JOCTYITHOCTH J1JIsI
WHBAJINJIOB,

no 20 6aJi1oB 3a
KazkKa0e yCJaoBHe
- HaJInuue
Ka)kJ10To U3
YCJIOBHIA
JIOCTYITHOCTH JJ1sI
UHBaJINJIOB

3.2

Obecnievenne B OpraHu3anuu yCJI0BHii
JAOCTYNHOCTH, M03BOJISIIOIINX HHBAJHAAM
N0J1y4aTh YCJIYTH HApaBHE ¢ APYTHMH, BKJIIOYAS:

3.2.1

- 1y6inupoBanue Uil MHBAIHIOB O CIyXy M 3PEHHIO
3BYKOBOM M 3pUTEIBbHON MHOpMaIiK

0 6an10B -
OTCYTCTBYIOT
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3.2.2 | - nybnupoBaHue Haanucell, 3HAKOB ¥ HHOM TEKCTOBOI yCJIOBHUS
PI rpaduueckoit uH(pOpMauu 3HaKaMH, | JOCTYITHOCTH,
BBIMIOJHEHHBIMU  Pe/Ibe(PHO-TOYEYHBIM  HIPH(TOM | MO3BOIISIFOIIHE
bpaiis; MHBAJIA1aM

3.2.3 | - BO3MOJKHOCTB NPE/I0CTABICHUS MHBAIUIAM 10 CIIyXy | MOJIy4aTh yCIyTH
(ClyXy M 3peHHIo)  yciIyr  Cyp/ONEepeBOJYMKA | HAPABHE C
(TudaocypaonepeBoaumKa); JPYTUMU;

3.24 | - HaMuMe ANBTEPHATHBHONW Bepcuu OQHIMAILHOTO | M0 20 6a/I0B 32
caifra oprauuszaimu B cetn «MHTepHeT» s | KasmKAOe yCI0BHE
MHBAJIUJIOB 110 3PEHUIO; - Halln4yue

3.2.5 | - momolib, OKazsIBaeMast paboTHHKaMH opraHusanuu, | Kaxaoro us
MPOLIEITHMH HeoOXoaMMoe o0ydenue | yCIOBHUIA
(MHCTPYKTHpOBaHHE) (BO3MOJKHOCTH CONPOBOJK/ICHHS | AOCTYITHOCTH,
pabOTHUKAMH OpraHU3aLUM); MO3BOJISIFOLIMX

3.2.6 | - HaMuME BO3MOKHOCTH IPEJOCTABNECHUS YCIyru B | MHBAIHIaM
JAMCTAHIIMOHHOM PEXKHUME WM Ha JIOMY OJIy4aTs yCiyru

HapaBHE C
JPYTUMHU

[Toanuce aupexropa opranusanuu

(¢ paciuppoBKOif):

Iloxnuce sxenepra (¢ pacumppoBKkoii):




OueHo4HbII JHCT

[punoxenne 4

Ka4yecTBa yC/I0BHI OKA3AHUSA YCAYT OPraHH3aNHAMH KYJIbTYPbI
(KOTOpBIe pa3MeaTes B 00bEKTAX KYJIbTYPHOIO HACTeIHs)

MyHnuimnansHelil paifoH, ropoJcKoit OKpyr

Jlata npoBesieHus MccieIoBaHms « » 2022 .

®.1N.0. sxcnepra
HaumenoBanue yupexaenus

No 3HavueHue Pe3yJib-
i f;1 Kputepun u nokasaresin kayecrsa padoTsl noKasarteJisi TAThI
(B banax) OLEHKH
i Kpumepuit «Omxpoimocms u docmynnocmo undpopmauuu 06 opzanuzauuu
KyJ1ibmypol»
1.1 | CoorBercrBHe HHPOPMALHH 0 JeSTEJLHOCTH
OpPraHH3alHH, PasMelleHHOH HAa HH(POPMANHOHHBIX
CTEHAAX B TMOMEHIEHHH OPraHH3ALUHH NepPevHIo
HH(poOpMaLHH 7] TpeOoOBaAHUSAM K Heid,
YCTAHOBJ/IEHHBIM HOPMATHBHBIMH NPaBOBbIMH
aKTaMu:
I.LI.L1 | -nata  co3maHus  OpraHu3aluu KYJbTYpBI, €€
YUPEAUTEIb,  YYPEAMUTENH,  MECTO  HaAXOKJIECHUS
OpraHusanuu KyJbTyphl U €€ (uanaioB (Mpu HaJIMYWK),
pexnM, rpaduk pabOThl, KOHTAKTHbIE Tene(GOHBl U
azapeca 3JICKTPOHHOM ITOYTHI;
I.1.2 | - crpykrypa w opransl ynpapienus opraHusanuu | 0 6aJ10B -
KYJIBTYPBI; OTCYTCTBYET
I.L1.3 | - Buapl  npenocTaBIsSeMbIX  yCIyr  opraHusanmeii | HeoOXoumas
KYJIbTYPBbI; uH(pOpmaLus;
1.1.4 | - MaTepuaIbHO-TEXHUYECKOE obecneuenue | mo 10 6aioB 32
MPEIOCTaBJICHUS YCIIYT, KaxK1o0e ycJaoBHe
I.1.5 | - xonus ycraBa oprauusaun KYJIBTYPBI; - Hajiu4ue
UHpOpMAaIIH
1.1.6 | - xomust IJ1aHa (MHAHCOBO-X03CTBEHHOI
ACATCIBLHOCTH OPraHU3alMu KyJIbTYPHI, YTBEPIKIECHHOIO
B YCTaHOBJCHHOM 3aKOHOJATEIBCTBOM Poccuiickoit
Qenepauuy  1opsiiKe, WM OIOJUKETHOM  CMETHI
(napopmars 06 o6beMe NPeaoCTaBISEMBIX YCIyT);
1.1.7 | - xonms  joKymMeHTa O MOpsIKE TpeoCTABICHUS
TUIATHBIX YCIIYT;
1.1.8 | - undopmarnus, KOTOpast pasmeraercs,

o1y OJIMKOBBIBAETCS M0  pPEIICHHUI0  OpraHu3aluu
KYJIBTYpBl, a Takke HHOOpPMALMA, pasMElIeHUE U
Ory0JIMKOBAHHE KOTOPOM SIBJISIOTCS 00S3aTENbHBIMU B
COOTBETCTBMM €  3aKOHOAATEJIBCTBOM  POCCHMCKOM
Denepanyn;
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1.1:9

- HHas onpejensemas yImoJHOMOYEHHBIM (eiepaibHbIM
OpraHoM HCIIOJHHUTEIBLHON BiIacTH HeoOXoaumas s
MPOBEACHUS  HE3aBHCHUMOM  OLEHKHM  MH(pOpMALS
(Hammpumep, HOPMAaTHUBHO-IIPABOBbIE JIOKYMEHTHI,
OLEHOYHBIC JIMCTBI, @HKETBl I8 Ompoca TIpaxiIaH
MOJIy4aTeei ycayr u 1.,1.);

1.1.10

- HHQOpMaIMs O TIPOBEJCHUM HE3aBUCUMON OIEHKH
KayecTBa (B T.4. CPOKM IIPOBEIEHUS HE3aBHCHUMO
OLCHKH Ka4eCTBa, KOJIMYECTBEHHBIE Pe3yJIbTaThl OLICHKH,
IJ1AHBI 110 YCTPAHCHUIO BBISIBACHHBIX HEJOCTATKOB).

Kpumepuit «Komgpopmuocme yenosuii npedocmasginenus ycayzy

OGecnevenne B opranuzanuu KOMQOPTHBIX YCIOBHI
AJIS NPEOCTABJICHHS YCIYT:

2.1.1

- Halm4yue KOM(OPTHOM 30HEI OT/(BIXA (OKHMIAHHS );

2.1.2

= JIOCTYITHOCTB ITUTHEBOU BOJIBI;

2.1.3

= COOTBETCTBHE MOMEIICHHS JICHCTBYIOIMM CAaHUTAPHBIM
HOpMaM (OTCYTCTBME IIECEHH, IMOCTOPOHHHUX 3aIaxoB,
MPOTEYEK KPOBJIU U T.I1.);

- HAIMYUE M JOCTYIHOCTH CAHUTAPHO-IUTMEHUYECKUX
NOMEIICHUI (YMCTOTA TIOMEIICHHUI, HalU4YHe MbLIa,
BO/JIbI, TyaJIETHOM OyMaru u mp.);

- HAJTM4He H IIOHSATHOCTH
OpraHH3aImnm,

HaBHUTalllK BHYTpH

- BO3SMOXKHOCTH ~ OPOHMPOBAHHUS  yCIYTH/I0CTYITHOCTD
3aMMcy  Ha  rnosydeHue ycayrm (mo  tenedoHy, ¢
MCII0/Ib30BaHueM ceTn «VMHTepHeT» Ha oduIMaTIEHOM
caiiTe OpraHu3aluy, IPH JIMIHOM IIOCEMIEHHH 1 TIP. );

- Hal4ue rudkoro rpaduka paboTel B COOTBETCTBHH C
3aIpOCaMy HACEICHUS

0 6as10B -
OTCYTCTBYIOT
KOM(pOpTHBIE
YCIIOBHS;

no 20 6annoB 3a
KaK/10€e yCJI0BHe
- HAJIMYHE
Ka)KJI0ro U3
KOM(pOPTHBIX
YCIIOBHM JUIst
[IPE0CTaBICHUSI

YCIIyT.

Kpumepuii «/locmynnocms yeaye ons

UHGAIUO08)

OGopyaosanne  TeppuTropuH, mnpHJeraomeii K
OpPraHM3auMH, W e€e [OMemIeHHA ¢  y4eTom
JAOCTYNHOCTH /ISl HHBAJIH/IOB:

- OpraHM3alys pasMEIleHus: CIeLUaIbHBIX MECT sl
TpaHCIopTa WHBAIMIOB (0003HAUEHHME CIIEUATIbHBIX
MapKOBOYHBIX ~ MECT  HA3eMHOW  pa3sMeTKod ¢
0003HaYEHHEM KaK Ha MOBEPXHOCTH NAPKOBKH, TAK U C
MOMOIIBIO BEPTUKAIBHOI'O 3HAKA U JIPYIOE);

3.1.2

- IVIAHUPOBAHWE M OpraHu3alus IEeLEeXOJHBIX IyTeil
JABIDKCHUS  (MCTIONB30BAHUE  HPEAYNPEKNAIOMUX |
HalpaB/AKOIMX  3JIEMEHTOB  MH(OPMUPOBAHUS  JUIS
WHBAJIM/IOB C HAPYIICHUEM 3pEHMS U APYToe);

- 000py/10BaHKE BXO/Ja B 3/1aHHE 00BEKTa KYJIBTYPHOTO
Hacjienus WiM Ha ero Teppuropuio (obopynoBaHue
BXOJIa POBHOW TIIIOMIAJIKON HENOCPE/ICTBEHHO IIEPE]
BXOJIHOW [IBEPBIO JiIs OOECHEeYeHUs] ero J0CTYIHOCTH
JUIs MHBAJIWI0B HA KPeC/Iax-KO/ISICKax U APYyroe);

0 6a10B -
OTCYTCTBYIOT
YCJI0BUS
JIOCTYIIHOCTH JISI
UHBAJINJI0B;

no 20 6ansoB 3a
KaKao0e yciaoBHe
- HAJTH4He
KaKJ10I0 U3
yCJIOBUH
JOCTYITHOCTH J1Is1
WHBAJINJIOB.




3.14

- OpraHmsanys  myTeil  JBWJKEHHS Ha  oOBeKTe
KyIbTYpHOTO  Hacineauss  (IPOYHOE  3aKperuieHHe
MPOTUBOCKOIB3SIIEH [OBEPXHOCTH [IaH/yCOB;

obecrieyeHne NPOTUBOCKOIB3AMINX CBOMCTR CTyNEHeH u
JPyroe)

3.2

OGecnevenne B oOpraHu3aumy ycaoBHil JOCTYHOCTH,
MO3BOJISIIOMINX  MHBAJIMIAM  [OJYYaTh  YCJIYIH
HAPaBHE ¢ IPYrHMH, BKJIIOYAS:

3.2:1

- AyOJIMpOBaHWE JUIs MHBAINAOB [0 CIYXy M 3PEHHIO
3BYKOBOM M 3pUTEIBbHON HH(OpMAIUH

3.2.2

- Iy0iMpoBaHKe HAAIKMCEN, 3HAKOB M UHOM TEKCTOBOM 1
rpapuueckoil MHOOPMAIMKM 3HAKAMHU, BBIIOIHEHHBIMH
penbedHo-ToueuHBIM 1ipudToM Bpaitis;

323

- BO3MOXKHOCTB TPE/IOCTABIEHNS WHBAIMIAM IO CIYXY
(Cllyxy W 3peHMIO)  yCIyr  CypAONepeBOAYMKA
(TucpocyponepeBourKa);
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- HAIMYME  QIbTEPHATUBHOW BEpcHH  O(QHIMAIBLHOTO
caiita opranusanuu B cetn «MHTEpHET» I HHBATMIOB
I10 3PEHHUIO; :

3.2.3

- IIOMOIIlb, OKa3biBaeMass paOOTHHKAMHU OpraHU3aluy,
[POLIEIUMU HeoOXoIMoe o0yueHue
(MHCTPYKTHpPOBAaHME) (BO3MOJKHOCTH ~ CONMPOBOKIACHHUS
paboTHUKAMK OpraHu3aIum);
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- HAJIMYHE BO3MOKHOCTH TIPeIOCTaBJICHHS YCIYIu B
AUCTAHITUOHHOM pEXXHUME MU Ha AOMY

0 6as10B -
OTCYTCTBYIOT
YCIHOBUS
JIOCTYITHOCTH,
[MO3BOJISIFOIIHE
WHBaJIHIaM
110JIy4aTh YCIYTH
HapaBHE ¢
JPYTUMU;

no 20 6ay10B 3a
Ka/a0e ycJa0BHe
- HaJIU4ue
Ka)KJ10ro U3
yCIIOBUiA
JOCTYITHOCTH,
MTO3BOJISIIOIIIUX
WHBAJIUIaM
MOJIy4atTh yCIyTru
HapaBHE ¢
JIPYTHMU

[Moamnuce HAHUPEKTOpa opranu3alun

(¢ pacuudpoBkoit):

[Toamuce sxenepra (¢ pacumdposkoii):
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