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TIJIAH
ra u$ op rta aqr4 o H Ho -p a3:brr c H r,rrel r uo fi pa6 orbl apeAl4 HaceJIe HI4{ o xoAe

He3aBuclrnaofi oqesKe KaqecrBa oKa3aHH{ ycnyr MyHI{uI4naJIbHbIM 6ro4xerHrtu

yqpexAeHneM Kynbrypbl <<CoxolulwlecKvrfr, fou xynrrypbl) s2019 ro4y

Nb

II/II
HaunrenoeaHlle MeponPunrnfi Cporc

IIcIIorHeHnq
Orsercreeuurrft

1 Co:Aauue ua o$rauua,'rlHotvt cailre yrlper(AeHI4g cerl4

<l4urepHer>> pa3Aena <HesaencuMas oueHKa 2019>>

@eepzurr 2019 XyAoNuux no
CBETY

2. Pa:ueuten u e Ha creHAax yqpell(AeHu.s rtpuf nallleHlrt

|PAXAAHKYIIACTI4IOBONPOCCOKAI{ECTBE
flonyrreHgblx ycnyr, IaH0oplaupoBaHl4e o nopsAKe
yI{}cTvlg.

fiocrosuuo XyAoNecreeusufi
pyKoBoAI{reIIb

a
J. PasNaelreHue Ha oSlrqI4&'IbHoM cairre yqpexAeHl'Is

[pHrra[IeHuq rpa]I(AaH K yqacTLI]O B Orlpoce o

KarrecrBe nonyrIeHHbIX ycnyr, uu0opuupoBaHl4e o

noD{.[Ke vrlacrug

llocrosnrio XyAoNecrneunrtfi
pyKoBoAIITeJIb

+. Pagveulenue aHKerbI Ha o$uqualluou cairre

yr{pe)KAeHI4fl ilnfl oflpoca rpaxAaH I4 fI4nepccbIJIKI',I Ha

Hee

Mapr 2019 Xy4oxecrneusrrft
pyKoBoAI4renb

5. Pag\aeqeHue ua o$uul{ar'IbHoM caitte yqper(AeHl4t

uu$opmauuu o pe3ynbrarax ttpoBeAeHpls

He3aBI4cHMofi oqegxz Kar{ecrBa ycloaufi oKa3aHHq

ycnyr n 2019 roay

llo urorav
rrpoBeAeHI4t

uegaencuuofi
oueHKI4 B

reqeHl4e 10 auefi

XyAoxecreesurtfi
pyKoBoAI4Tenb

6. Pa:ueuresHe Ha creHAax yqpelKAeuu-a uHSopMaulII4

o6 yuacrnu rpilKAaH B ollpocax, ocHoBHbrx

IIOKa3aTen{x aHKeTI4pOBaHI'If, rlo pe3ynbTaTaM

nponegeHuofi nesaeucu\aoft oueHKI'I, KaqecrBa

oKa3aHr.Is ycnyf e 2019 roay

IIo urorau
npoBeAeHI{{
nesaeucnN{oft

oueHKI4

Xy4oNecrnesuttfi
pyKoBoAI4Tenb

7. Pa:ueuleuue Ha o$raIrI4aJIbHoM caftte u creHAax

yr{pexAeHas fhaua MepolpllflTufi no ynyqureHl4lo

KaqecrBa yclonuff oKa3aHI'ItI ycnyr yr{pexqeHueM lro

pe3ynbraraM flpoBeAeHIl.q He3aBr'Icuuofr oIreHKIa

KaqecrBa ycroel4i oKa3aHI4s ycnyr n 2019 roay

llo
yrBepxAeHI4IO

lhaua
ueporpuxrufr n

TeqeHI{e 3 aHefi

XyAoNecrneuHrtfr
pyKoB0AI,Irenb

8. Pa:veureuue ua o$uuua,rruov cafire v creHAax

yqpelKAeHLIr un$opla aryuu o6 uctro,tHeHuu fllaua
ueponpulrufi no ynyquleHl4lo KaqecrBa ycnoeufi

oKa3aHr.rr ycnyf yr{peiKAeHI4eM llo pe3ynbraraM

rIpoBeAeHr4 g He3aB:/lCVnVlOfi Oqesru KaqecrBa ycnonufi

oKa3aun{ ycnyr n 2019 roay

Exexnapra,rsuo
s re\etue 2020

foAa

4o 5 uzcla
Mecsqa,

cneAyroqero 3a

OTTICTHbIM

Xy.uoNecrneusrtft
pyKoBoAl4renb

,#tu&*
[rapexrop MEYK ((CoKonbHI4t{ A.B. MelbHHKoB.


