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Ob YTBEPXAEHUU NPABUN
CEOPA U OBOBLLEHNA MUHOOPMALIMU O KAYECTBE YC/IOBUIA OKA3AHUA
YCNYT OPTAHU3ALUUAMM B COEPE KYJ/IbTYPbI, OXPAHbI 310POBbA,
OBPA30OBAHUA, COLIUANBHOIO OBC/TYKUBAHUA U GEAEPA/IbHBIMU
YYPEXXOEHUAMU MEOUKO-COLMANIBHOM IKCNEPTU3bI

B cooTBeTcTBUM Cc YacTbto 3 cTaTbm 11 PepepanbHOro 3akoHa 'O BHECEHUM U3MEHEHWI B OTAE/bHbIE
3aKoHoZaTesIbHble aKTbl Poccuiickoit deaepauumn no BOMPOCAaM COBEPLUEHCTBOBAHMA MPOBEAEHUS
HEe3aBUCMMOW OLEHKM KayecTBa YC/I0BUIA OKasaHWUA YCAYr OpraHusaumsamu B chepe KynbTypbl, OXpaHbl
340p0BbsA, 06Pa30BaHMUA, COLMANLHOIO OOCAYXKMBAHMA U GEAEPaNbHbIMU YUPEKAEHUAMN MEAUKO-
coumanbHom akcnepTmsbl” MpaBuTenbcTBo Poccuiickon deaepaumm NOCTaHOBAAET:

YtBepantb npunaraemoie MpaBuna cbopa n obobuieHMA MHPOPMALMM O KAYyecTBe YC/I0BUI
OKasaHMWA yciyr opraHmsaumamm B cdepe Ky/bTypbl, OXpaHbl 340p0BbsA, 06Pa3oBaHMA, COLMANBHOIO
06CNyKMBaHMA N deaepanbHbIMU yUpPERLEHUAMN MELUKO-COLMAbHOM 3KCNEePTH3bI.
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NPABUNA
CEOPA U OBOBLLEHNA MHOOPMALIMM O KAYECTBE YC/IOBUIA OKA3AHUA
YCNYT OPTAHU3ALUUAMMU B COEPE KY/IbTYPbI, OXPAHbI 310POBbA,
OBPA30BAHMA, COLIMANBHOIO OBCNYXUBAHUA U GEAEPA/IbHBIMU
YYPEXXOEHUAMU MEQUKO-COLUMANIBHOWN IKCNEPTU3bI

1. Hactoawue MNpaBuna ycTaHaBAMBAIOT NOpAAOK cbopa M 0606LeHns MHPopmaumm o KadecTse
YCNOBWIA OKasaHWA YCAyr opraHusaumamum B cdepe KynbTypbl, OXpaHbl 340pOBbsA, 06pa3oBaHMA,
coumanbHoro obcay:KuBaHUA U denepanbHbIMU YUPEKOEHUAMU MEANKO-COUMANbHOW 3IKCMepTUsbl
(manee cooTBETCTBEHHO - MHOOPMALMA O KAYeCcTBe YCI0BUIA OKasaHWA YCAyr, OpraHn3aumMm coumnanbHom
cdepbl). Céop u ob60bLIeHME YKa3aHHOW MHOOPMALMM OCYLLECTBAAIOTCA B LENAX NpoBeseHus
HEe3aBMCUMOM OLLEHKM KauecTBa YCN0BUIM OKa3aHMA YCAYr OpraHn3aumMaMmM COLMaNbHOM chepbl B TEKYLLLEM
roay (aanee - HesaBMCMMAnA OLEHKA KayecTBa).

2. C6op 1 o0606leHne MHPOPMAUMM O KayecTBe YCNOBMIA OKa3aHWUA YCAYr OCYLEeCTBAAIOTCA
OpraHM3aumMaAMM, C KOTOPbIMM B COOTBETCTBMM C 3aKoHoAaTenbCcTBOM Poccuitickoir dPeaepaumm o
KOHTPAKTHOM cucTeme B chepe 3aKynoK ToBapoBs, paborT, ycayr ana obecneyeHns rocyaapcTBEHHbIX U
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MYHUUUNANbHbIX HYXA 3aK/A4YeHbl rocyaapCcrBeHHble (MyHVILI,VII'IaﬂbeIe) KOHTPAaKTbl Ha BblMNOJ/IHEHUE
paboT, okasaHue ycayr no cbopy n 0606UIEHNIO YKa3aHHON MHpopMaLMM (Aanee COOTBETCTBEHHO -
onepartop, rocyfapCTBEHHbIN (MyHUUMNANbHBIN) KOHTPAKT).

3. Cbop n 0b0obuUEeHMEe MHPOPMALUM O KAYyecTBE YCNOBWUIA OKAa3aHMA YCAYr OCYLLECTBAAIOTCA MO
KaXK[0M opraHusaumm coumasbHol chepbl, B OTHOLWEHUM KOTOPOM NMPOBOAUTCA HE3aBUCUMMAS OLEHKA
KayecTBa B TEKyLlemM roay, B COOTBETCTBMM C MOKasaTeNAMU, XapaKTepusyowmummn oblme Kputepum
OLIeHKM KayecTBa YC/10BUIA OKa3aHUA YCayr opraHu3aumamm coumasibHon chepbl.

4. 'cToMHMKaMn MHPOPMaLMKM O KaYecTBe YC/I0BUIN OKa3aHMWA YCIYT ABAAIOTCA:

a) oduumanbHble CcalTbl  OpraHM3aumii  coumanbHol  chepbl B  MHPOPMALIMOHHO-
TeNEeKOMMYHUKAUMOHHOW ceTn "UHTepHeT", MHOOPMALMOHHbIE CTEHAbl B MOMELLEHMAX YKA3aHHbIX
opraHu3auui;

6) oduuManbHbLIV CalT ANA pasmeleHna MHPOPMALUMKN O TOCYAAPCTBEHHbIX U MYHULMMNAbHbIX
yupexaeHusax B MHGopMaLMOHHO-TEIEKOMMYHUKALLMOHHOM ceTn "UHTepHeT";

B) pe3y/nbTaTbl M3yyeHWs YC/IOBMWA OKa3aHWUA YCAYyr OpraHM3auvaMKM COLManbHOM coepbl,
BK/lOYAlOLLME:

Hasnune U GYHKLMOHUPOBAHME AMCTAHLMOHHBIX CNOCO60B 06paTHON CBA3M M B3aMMOAENCTBUSA C
nosy4yaTensiMmu ycayr;

obecneyeHne KOMPOPTHBIX YCIOBMI NPEAOCTaBAEHUA YCAYT;

obecneyeHne AOCTYNHOCTM ANS UHBA/IMA0B NOMELLEHMUI YKAa3aHHbIX OPraHN3auuii, NpuIeraowmx
TEPPUTOPUI M NPeAOCTaBAAEMBIX YCAYT;

r) MHeHMe nonyyaTenei ycayr O KadecTBe YC/IOBUA OKasaHMA YCAYr B LENAX yCTaHOB/eHUs
YOOBNETBOPEHHOCTU [paskAaH YCNOBUAMM OKasaHMA yCayr (aHKeTMpoBaHUe, WHTepPBbIOMPOBaAHWUE,
TenedpoHHbIN ONpPoCc, MHTEPHET-0MPOC, B TOM YMC/e Ha OoPpULMaNbHOM caiTe opraHM3aumMm coumnanbHOM
chepbl M T.n.). MeToamKa BbiABAEHUA N 0606WEHNA MHEHMA rpaxaaH, BKAYas TpeboBaHUA K
bopMnpoBaHMIO BbIBOPOUYHON COBOKYMHOCTU PECNOHAEHTOB, yTBepXaaeTca MUHUCTEPCTBOM Tpyda U
coumanbHow 3awmTbl Poccninckont deaepaumm.

5. Onepatopom npeacTaBAseTcs OTYeT O BbIMNOJHEHHbIX paboTax no cbopy u 0606wWeHUI0
MHPOPMALMN O KAYecTBE YCNOBUI OKas3aHWA YCAYr MO KaxgoM opraHvM3auuu couManbHON coepbl, B
OTHOLLEHMM KOTOPOM NPOBOAMUTCA HE3AaBMCMMAA OLLEHKA KayecTBa, B OpraHbl rocy4apcTBEHHOW BAACTH,
OopraHbl MECTHOro CamMOYMNpPaB/JEHUS, C KOTOPbIMW 3aK/OUYEH TOCYAAPCTBEHHbIA (MYHUUMNANbHbIN)
KOHTPAKT, Ha 6yMarKHOM HOCUTENE UK B GOPME 3NIEKTPOHHOIO AOKYMEHTA, a TaKKe B 3/1e KTPOHHOM BMAE
B dopmaTe, obecneymBalolleM BO3MONKHOCTb AanbHellen obpaboTKM AaHHbIX U pasMeLLeHWe Ha
odunumManbHOM caliTe, yKasaHHOM B noAnyHKTe "6" nyHKTa 4 HacTtoAwmx Mpasua.

6. OTYeT 0 BbINOAHEHHbIX paboTax no cbopy U 0606LLEHNI0 UHPOPMALMM O KayecTBe YCI0BUIA
OKa3aHUA YCAYr AO/KEH COAEPHKATb:

a) nepeyeHb OpPraHW3auUMn coumanbHoi cdepbl, B OTHOLIEHUN KOTOPbIX MPOBOAMANCL cBOp U
0606LWeHMe MHPOPMALMKN O KaYECTBE YCI0BUI OKa3aHUA YCAYT;

6) pesynbTaTbl 0606WEHMA UHPOPMALMN, PAa3MELLEHHON Ha OdULMANbHBIX CaliTax opraHM3aumi
coumanbHol chepbl U MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHMAX YKa3aHHbIX OpraHn3auni;

B) pe3ynbTaTbl YAOBAETBOPEHHOCTU rparK4aH KauyecTBOM YC/NOBMI OKasaHMUA yCayr, B TOM 4yucie
06bem M napameTpbl BbIGOPOYHOM COBOKYMHOCTM PECNOHAEHTOB;



r) 3HAaYEeHMA MO KaxKAOMy NOKAas3aTeslo, XapaKkTepusytowemy oblme Kputepmmn oueHKU KayecTea
YCNOBUIA OKa3aHMA yCayr OpraHM3aumnsammn coumnanbHol coepsl (B 6annax), paccyMtaHHble B COOTBETCTBUM
C eAMHbIM MOPALKOM pacyeTa MoKasaTesiel, XapaKTepu3ylowmx oblimMe KpUTepuUmM OLEHKM KayecTBa
YC/IOBUIN OKas3aHWA yCcayr opraHu3aumamm B chepe KyAbTypbl, OXpaHbl 340poBbA, 06pas3oBaHUA,
coumanbHoro obcnyxumeaHma U denepanbHbIMU YUYPEXAEHUAMU MEANKO-COLUMANBHOM 3KCNepTU3bI,
yTBEPKAEHHBbIM MUHUCTEPCTBOM TPYAA M COLMANBHOM 3awwmTbl Poccuitickot ®epepaunu;

[) OCHOBHble HeoCcTaTKM B paboTe opraHM3aLmii coumanbHoOn chepsbl, BbisBAeHHbIe B xoae cbopa
M 0606LWeHnA MHPOPMaLIMM O KayecTBe YC/I0BMIN OKa3aHWUA YCayT;

€) BbIBOAbl U MPeAsIOKEHUS MO COBEPLUEHCTBOBAHMIO AEATE/IbHOCTM OpraHM3aLumii coumnanbHoOm
coepol.
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