CrnipaBouHbIE MaTepHalIbl
JUIS pacdeTa IoKa3arenell OLEeHKU KauecTBa

Pacuyer nmoka3areJieil, XapakTepu3ylOuux o0uue KPUTEPUU OLEHKH
KA4eCcTBa YCJOBHI OKa3aHMS yCJIYI OpraHu3anusivu B cgepe KyJbTypbl,
OXpaHbI 310POBbsl, 00Pa30BaAHMA, COINATBHOI0 00CTYKMBAHUS

3HaueHus1 TMOKas3aTeseil, XapaKTepU3yIOIIUX OOUIMe KPUTEPUH OLIEHKHU
KauecTBa YCJIOBUM OKa3aHUs YCIyr OpraHu3anusMu B chepe KyIbTypbl, OXpaHbI
3I0POBBS, 00pa30BaHUs, COLMAIBHOTO OOCIYKUBaHUS (J]ajle€ COOTBETCTBEHHO —
NoKa3aTeau OIIEHKU KauecTBa, OpraHU3allii COLUAIbLHOU cephl) pacCUUTHIBACTCS
B Oayax. MakKcHUMallbHO BO3MOKHOE 3HAY€HUE KaXKIOro IOKa3aTesisl OLIEHKHU
kauecTBa coctasisier 100 Ganos.

1. Pacuer mokasaTeneil, XapaKTepHU3YIOIIUX KPUTEPUU OIICHKH KadecTBa
«OTKPBITOCTh M JOCTYNMHOCTh HHGOpMAUM 00 OpraHu3alud COLUATIBHOM
chepbin:

a) 3HaUEHHUE MOKa3aTeis OlEeHKH KauecTBa «COOTBETCTBUE MH(OpPMALIUU O
NESTENbHOCTH  OpPraHM3allid  COLMaIbHOM  cdephl,  pa3MElIeHHOW  Ha
o0IIeAOCTYHBIX HWH(GOPMAIIMOHHBIX pecypcax, €€ COJCPKAHUIO M TMOPSAKY
(popme), yCTaHOBJICHHBIM 3aKOHOJATCIBHBIMH W HWHBIMH HOPMATHUBHBIMHU
npaBoBbIMH akTaMu Poccuiickoit ®@eneparuu: Ha MHGOPMAIMOHHBIX CTEHAAX B
NOMEIIIEHUH OpraHu3allid COLUMANbHON cdepbl; HAa OQUIMANIBHOM caiiTe
opranm3aiuu conuanbHor cheprl B cetn «MuTepHE™ (Iling) OMpEnensercs mo

bopmyie:

HCTeH +HcaﬁT
Mg (550 00, =

rjae

Uerens - KOMUYecTBO HMH(OpMAIUU, pa3sMENICHHOW Ha HMHQPOPMAIMOHHBIX
CTEHJaX B TOMEUIEHUH OpPTaHU3alINH;

Weaiir - KOm4ecTBO MHGOPMAIIMK, pa3MEIICHHOW Ha O(HUIMaIbHOM calTe
opraHu3anuu comuaibHou cdepsl B cetu "MHTepHeT» (manee — oduiManbHbBIN
CalT opraHu3alum);

Wuopw -  KOJIMUYECTBO  MH(MOpMALMK, pa3MelleHue KOTOpoil  Ha
00IIeOCTYHBIX HH()OPMAITMOHHBIX pecypcax YCTaHOBJICHO 3aKOHOIATEILHBIMU U
VHBIMM HOPMAaTUBHBIMH NPAaBOBBIMU akTaMu Poccuiickoint @enepannu;

0) 3HaueHWE TMOKa3aTelsd OIECHKM KadecTBa «Hammume Ha oduuanbHOM
caiiTe oOpraHu3aluu CoOUUambHOU cdepbl wHOOPMAIMK O JUCTAHIIMOHHBIX
croco0ax OOpaTHOM CBSA3M U B3aMMOJCHCTBUSA C MOJY4YaTeIsIMU YCIYT M HMX
byHKITMOHUpPOBaHKE: aOOHEHTCKUI HOMED TenedoHa; aapec dIEKTPOHHON TOYTHI;
ANIEKTPOHHBIE  CEpBHUCHI  (MMOJAYM  DJIEKTPOHHOTO  oOpameHus  (3KanoOsl,
MPEJIOKEHHUS), TTOJIYUEHUSI KOHCYJIbTAIIMU 0 OKa3bIBAEMbIM yCIIyraM U HHBIE);
pazaena odunmanbHOoro cairta «Yacto 3agaBaeMble BOIMPOCHD»; TEXHUYECKOM
BO3MOKHOCTH BBIPa)XEHUSI MOJydyaTesJeM YCIyr MHEHHUS O KauyeCTBE YCIIOBHI
OKa3aHus yCIIyT OpraHu3alueil coluanbHol cdepbl (Haluyue aHKeThl ISl Orpoca
rpaxaaH win runepcchbuiku Ha Hee)» ([Lyer) onpenensercs mo popMmyiie:



HZ[I/ICT = T,Z[I/ICT X C):[I/ICT, (12)
Wi (N
Tuer — KOIWYECTBO OaZIOB 3a KaXKABIM JUCTAHIMOHHBIM  CIIOCOO
B3aMMOJICHCTBHS ¢ mmosydatesiMu yeuryr (o 30 6ayijioB 3a KaXK/Iblid CIIOC00);
Cuer — KOJHMYECTBO (PYHKIIMOHUPYIOMIUX JHUCTAHIIMOHHBIX CIIOCOOOB

B3aMMOJIEUCTBUS C MOJIyYaTeNIMU YCIIYyT, HH(OpMaIus 0 KOTOPhIX pa3MelleHa Ha
o UIMaIbHOM CaiiTe OpraHU3aluy COUANTBHON cephl.

[Tpu Hanuyuyu U GyHKUMOHUPOBAHUM O0JIe€ TPEX NUCTAHLIMOHHBIX CIIOCOOOB
B3aUMOJICHCTBHS C MOJy4YaTeNsIMU yCIyr mokaszaresib oneHKH kadecTBa (ILcr)
npuHuMaet 3HadeHue 100 6amios,

B) 3HAayeHUE TMOKa3zaTessi OIEHKU KadecTBa «Jlomst momydarenedl ycuyr,
yIIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYHNHOCTbIO HH(POPMALUH O
NESATENbHOCTH  OpPraHM3aluy  COUMalbHOM  cdephl, pa3MElIeHHOW  Ha
MH(GOPMAIIMOHHBIX CTEHJaX B MOMEIICHUH OpraHu3alii COLualbHOU cdephl, Ha
ounMaIbHOM caliTe opraHu3aluu couuanbHoil cdeprr» (I1°"Py,), onpenensercs
o ¢opmyse:

yCTeHJI + ycaﬁT
2 Xq06m

)x100, (1.3)

HOTprﬂ: (

rae

VYerenn - YHCIO TONyYaTeNeW yYCIyr, YIOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOW M JOCTYIMHOCTBHIO MH(POpPMALMH, Pa3MENIEHHOW Ha HH(POPMAIMOHHBIX
CTeH/IaX B MMOMEIICHUHN OPTaHU3allMU COLIMAIBHON ChepHI;

Veair - YHUCIO TOJNy4aTeNedl yCIyr, YIOOBJIETBOPEHHBIX OTKPBITOCTHIO,
MIOJITHOTOM W JOCTYITHOCThIO MH(OpMaINK, pa3MelieHHON Ha OpUIIMATIBHOM CaiTe
OpraHu3aluu,;

Yoo - 0OITIEE YUCIIO OMPOIICHHBIX TOJTydaTeel yCIIyT.

2. Pacuer mokazaTenei, XapaKTEpHU3YIOIIMX KPUTEPHUM OIEHKH KauecTBa
«KoM}popTHOCTH YCI0BUI MPEIOCTABICHHUS YCIYT, B TOM YUCIE BPEMs OXKHIAHHUS
MPEIOCTABIIEHUS YCIIYT»:

a) 3HAYCHHWE TOoKa3aTess OICHKM KauecTBa «(OOecreyeHue B OpraHU3AIHH
conmanbHON cdepbl KOMGPOPTHBIX YCIOBUN TMPEIOCTABICHUS YCIYT: HAIAYUE
KOM(OPTHOM 30HBI OTHbIXa (OXKUAAHUS), OOOPYIOBAHHOW COOTBETCTBYIONICH
Me0enplo; HaIWYMe W TOHATHOCTh HABUTAIIMM B TOMEIICHUH OpTraHu3aIluu
COIMANILHON CcQepbl; HAIUMYUE W JOCTYIMHOCTh MHTHEBON BOJBI B IMOMEIICHUHU
OpraHu3aluy; HAJIUYUE U JTOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX MMOMELICHUIN B
OpraHu3aluy; YIOBJIECTBOPUTEIBHOEC CAHUTAPHOE COCTOSIHUE  MOMEIICHUH
OpraHu3aliy COIUAIBLHOW C(ephl; TPAHCIOPTHAS TOCTYIMHOCTh OpTaHU3AIHNH
coluanbHON  cdepbl (HaMuMe OOILIECTBEHHOTO TPAHCHOPTA, MAPKOBKH);
JOCTYITHOCTh 3allMCH Ha TOJIy4eHHe yciuyru (mo TtenedoHy, Ha OQPHUIIHATHHOM
caiiTe opraHu3aluu couuanbHOW cdepbl, mocpeacTsoM EnuHoro mnoptana
FOCY/IJAPCTBEHHBIX W MYHHULMIAIBHBIX YCIYyTr, 0OPU JUYHOM MOCEUICHUH B
perucTparype Wi y crenyanucta OpraHu3ali COUUaibHON chephl U JIp.); UHBIC
ycnoBus) (Iowgp.yen) ONpeaensieTcs mo Gopmyie:



HKOM(b.ycn = TKOM(beKOM(’p, (21)
rue:

Teoup—  KOIMUECTBO  OauioB 32  Kaxaoe KOMQPOPTHOE  YCIOBUE
npenoctapieHus ycayr (mo 20 0amuioB 3a Kaka0e KOM(MOPTHOE YCIOBHUE);

Cromp — KOTUIECTBO KOM(POPTHBIX YCIOBHUN MPEIOCTABICHUS YCIYT.

[Ipu Hanmuyuu Nt U O0osiee KOMPOPTHBIX YCIOBUN MPEAOCTABICHUS YCIIYT
nokasarenb oleHkd KauecTBa (Ilcomg.yen) IpuHUMAaET 3HaueHue 100 0amios;

0) 3HaueHWe TOKa3zaTeds OIEHKM KadecTBa «Bpems — 0XuIaHUS
npefoCcTaBIeHus ycuyru! (cpeqHee BpeMs OXKHAAHHS U CBOEBPEMEHHOCTD
NPEOCTABICHHS YCAYTd B COOTBETCTBUU C 3alMChI0 HA MPHEM K CHEIHAIUCTY
OpraHu3aIMy COLMAIBHON cdepbl (KOHCYJIBTAIUIO), JAaTOW TOCHUTAIU3ALUU
(IMarHOCTHYECKOTO MCCIIE0BaHNUs), TPaQUKOM MPUX0/a CONUAIBLHOTO pabOTHUKA
Ha oM U mipouee)» ([loxuy) Onpenensercs:

B Cllydae TPUMEHEHHUS JIBYX YCIOBUH OIIEHKHM KadecTBa (CpeaHee BpeMs
OKUJAHUS TIPEIOCTABIICHUS YCIYTH U JIOJSI MOJIydaTesieid ycIyT, KOTOPBIM yCIIyTa
NpeI0CTaBIICHa CBOEBPEMEHHO) paCCYMTHIBACTCS IO (hopmyiie:

'}/ cBOCBp

Homm = (Comm +
qo6m

x100)/2, (2.2)

rae

Coxun — CpelIHEE BpEMS OKHMJIAHUS NPEAOCTABICHUS YCIYTH, BEIPAXKEHHOE B
Oannax: MHpeBBINIACT YCTAHOBIEHHBIM CpoK oxkupaHus?, — 0 OauioB; paBeH
YCTaHOBJIEHHOMY CpPOKYy oxugaHusi — 10 0amioB; MeHbIlIe YCTAaHOBIEHHOT'O CpPOKa
oxumanus Ha 1 neHs (Ha 1 gac) — 20 6ammoB; MmeHpie Ha 2 aHA (Ha 2 yaca) — 40
OamtoB; MeHbIle Ha 3 nHs (Ha 3 yaca) — 60 GamIoB; MEHBIE YCTAaHOBJICHHOTO
CpOKa OXHUJIaHHs HE MeHee, ueM Ha Y2 cpoka — 100 6asioB);

YRR - qpcino mosydyaresie yCeuyr, KOTOPBIM Yyciyra IIpeJoCTaBlIeHa
CBOEBPEMEHHO;

UYoow - OOIIIEE YHCIIO OMPOIICHHBIX MOIYYaTeNeH yCIyT;

B Clly4ae MPUMEHEHUS TOJIbKO OJIHOTO YCIOBHS OLIEHKU Ka4ecTBa, B pacuere
YUYUTHIBAETCS OJUH U3 HUX:

HO)KI/IZL = CO)KI/IZL

N

! TTokasarens He MpUMeHseTCS Ul OLEHKH OpPraHu3aluii B cepe 0Opa3oBaHHs U KyJIbTYpHI
(cratbst 36.1 3akona Poccuiickoii @eneparun «OCHOBBI 3aKOHOJATeNnbCTBa Poccuiickon
@denepanuu 0 KynbType», ctaThs 95.2. @enepanbHoro 3akoHa «O6 obpazoBanuu B Poccuiickoit
denepauun»).

2B cdepe oxpaHbl 370pOBbS CPOK OXMAaHHS ycTaHoBieH B paszaene VIII TIporpammel
TOCYJapCTBEHHBIX TapaHTHH OECIIaTHOTO OKa3aHWs TpakKAaHaM MEIUIIMHCKOM MOMOIM Ha
2018 rog m Ha muaHoBbld mnepuox 2019-2020 ronoB, YTBEP)KIEHHON IOCTaHOBJIEHHUEM
IIpaBurensctBa Poccuiickoit deneparmu ot 8 gexadps 2017 r. Ne 1492.
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'y cBOCBp

HO)KI/I;[ = T&H XlOO,

B) 3HAYCHHE TMOKa3aTess OICHKM KadecTBa «Jlois monydarenedl yciyr
YIOBICTBOPEHHBIX KOM(MOPTHOCTBIO IPEIOCTABICHUSA YCIyr OpraHu3amueit
commanbHoii cdepb» (IT°®,) onpenensercs no popmyre:

con yKOM(b
IT dpyﬂ = q— %100, (23)

00111

rae

YoM - ypcno momyuareneidl ycayr, YAOBIETBOPEHHBIX KOMQOPTHOCTBIO
NPEeIOCTaBICHUS YCIyT OpraHu3alnei couuaibHou chepsr;

UYoou - 0OLIIEE YHCIIO OMPOIICHHBIX MOJIyYaTeNeH yCIyT.,

3. Pacder mokazaresnel, XapakTEpU3YIOIIMX KPUTEPUM OIEHKHW KauecTBa
«J10CTYITHOCTB YCIIyT ISl UHBAIUAOBY:

a) 3HAYEHHUE TMOKa3aTessl OIeHKM KadecTBa «OOOpylnOBaHHE MOMEIIECHUN
OpraHU3aIMy COIMAIBHON cdephl U MPUICTAIOIICH K HEH TEPPUTOPHUH C YUYETOM
JOCTYITHOCTH JUISl WMHBAJIWJAOB: HaIW4We OOOPYAOBAHHBIX BXOJHBIX TPYIIII
naHaycamMyd  (MOABEMHBIMH  TUIATGOPMaMM);  BBIICJIICHHBIX  CTOSHOK  JIJIst
aBTOTPAHCIIOPTHBIX CPEJICTB WHBAIUIOB; aJalTUPOBAHHBIX JTU(PTOB, MOPYYHEH,
PaCIIMPEHHBIX [JBEPHBIX IPOEMOB; CMEHHBIX KpECEeN-KOJISICOK; CIELHAIBHO
000pYyIOBaHHBIX CAHUTAPHO-TUTHEHUYeCKUX momerneHuid» (I1%" c;) onpeaensercs
o ¢opmysie:

HOprZ[OCT = TOperOCT X COprILOCT ) (31)
rae:

TP oer — KOJIMYECTBO OaIOB 3a KaXJ0€ YCIOBHE JOCTYIMHOCTH
opranuzanuu 11t nHBaaua0B (o 20 6aIoB 3a KaK10€ YCIOBHE);

CP" joer — KOJIMUECTBO YCIOBUN TOCTYIMHOCTH OpPTaHU3aIlMU J1JIs1 MHBAJIUJIOB.

[Tpu Hanwumu nsATH U OOJee YCIOBUN AOCTYMHOCTH YCIYT NJisSi MHBAJIHIIOB
noka3atelib oleHKH kKadecTBa ([1°P" o) mpuHUMaeT 3HaueHue 100 6amios;

0) 3HaueHHE TOKa3aTeNs OIeHKH KadecTBa «(OOecredeHne B OpraHHU3aIluu
COIMANIbHOM c(epbl yCIOBUN MOCTYIMHOCTH, MO3BOJISIONIMX WHBAJIUAAM TOJIYYaTh
YCIIYyTH HapaBHE C JPYTUMU: NyOJIMpPOBaHUE JIJISi UHBAJIUIOB MO CIYXYy U 3PEHUIO
3BYKOBOW M 3pHUTENbHON MHGOpMAINH, TyOIupoBaHUE HANMUCEH, 3HAKOB U WHOUN
TEKCTOBOM M Tpaduueckod WH(OOpPMAIMU 3HAKAMH, BBITIOJHEHHBIMH pPeIbe(HO-
TOYEUHBbIM MIpUPTOM bpaiinsg; BO3MOXKHOCTh NPEAOCTABICHUS HWHBAIUIAM I10
cIyxy (ClyXy W 3peHHUI0) yCIyr cyplonepeBoauuka (TU(hIocypIonepeBOIINKa);
Hajqu4yue ajlbTEPHATUBHOM BEpCUM  OQPUUMAIBHOrO  caliTa OpraHu3aluu
coluanbHON cdepbl s HMHBAJIUMAOB IO 3PEHUIO0; IOMOUIb, OKa3bIBaeMas
pabOTHUKAMHM OpraHu3allMi COUUAIBHONU cdepbl, MPOIICANINMU HEOOXOIUMOE
oOyueHne (MHCTPYKTUPOBAHHWE) MO COMPOBOXKIACHUIO MHBAJIHUIOB B MOMEIICHHUIX
OpraHu3alMy COLUMAIBHOW cdepbl M Ha MpUIETrarouled TEPPUTOPUU; HAIUYUE
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BO3MOYKHOCTH HPEIOCTABIEHUS YCIYyIH B JUCTAHIMOHHOM PEXMME UIIM HA JIOMY»
(TT¥™" 1oer) OTIPETIENAETCS IO (HOPMYIIE:

Hycnyrl[OCT = TyCHyFZ[OCT X CyCHyFZ[OCTy (32)
rje:

TY joer — KOJMYECTBO OayuyioB 3a KaXJ0€ YCJIOBUE JIOCTYITHOCTH,
MO3BOJISIOLIEE MHBATMAAM MOJIy4aTh YCIyrd HapaBHe ¢ Ipyrumu (mo 20 0amios 3a
Ka)70€ YCIOBHE);

CYT joer — KOJIMYECTBO YCIIOBUM JIOCTYNMHOCTH, MO3BOJISIONIMX WMHBAIUIAM
MOJIy4aTh YCIYTY HapaBHE C APYTUMHU.

[Ipu Hanmuuuu nsaTH U OoJee YCIOBUU JOCTYIMHOCTH, MO3BOJISIFOIIUAX
WHBAJIMJIaM TIOJIy4aTh YCIYyTH HapaBHE C JIPYTMMH, TOKa3aTedb OIICHKU KadyecTBa
(TTY™" oer) IpuHEMaET 3HaueHue 100 0amios;

B) 3HayeHUE TMOKa3aTessl OIEHKU KadecTBa «Jlomst momydarenedl ycuyr,
YIOBJIETBOPEHHBIX TOCTYITHOCTBIO YCIyT Uit mHBamuaoB» (I1"°"y,) onpenensiercs
o ¢opmyse:

y}IOCT
HHOCTYH = (q— )XlOO’ (3_3)
HWHB
rae
YAT - 4yuemo  moJiyyaTeliel  yCIyr-UHBAIHWAOB,  YIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIYT JUIS-MHBAJIU/IOB;

UYyp - YUCIIO OTPOIICHHBIX MOJTyYaTeNIe yCIyr-uHBaIUuIOB.

4. Pacuer mokazaTeneil, XapaKTepHU3YyIOIIMX KPUTEPHUI OIEHKH KauecTBa
«/1oOpoxenaTeabHOCTh, BEXKIUBOCTh PAaOOTHUKOB OpPraHU3AIMHU COLUAIBHON

chepbi»:
a) 3HAUCHHWE IIOKa3aTelsl OIECHKH KadecTBa «JloJs moiydaTened yciyr,
yIOBJIETBOPCHHBIX  JTOOPOKEIATEIHLHOCTHIO, BEKIIUBOCTHIO pabOTHHUKOB

OpraHu3allii COLHUAIBLHOW Cdephbl, 00CCIECYMBAONINX MEPBUYHBIH KOHTAKT |
UH(GOPMUPOBAHUE TMOJydaTeNass YCIYTH MPU HEMOCPEJACTBEHHOM OOpAIleHUH B
OpTraHU3aIMI0 COIMATBHON ceprny ([1"P* " ) onpenensercs mo Gpopmyie:

Hepa.ont "}/ TIEPB.KOHT
I1 o = ( U )x100, 4.1)
rjae
Y repB-KoHT YUCIIO IoJIy4yaTesen YCHYT, YAOBJIETBOPEHHBIX
100pOKETATEIIBHOCTHIO, BEKJIMBOCTHIO pabOTHUKOB OpraHu3aluu,

00ecIeunBaoInX NEPBUIHBIA KOHTAKT U HHPOPMUPOBAHHNE TIOTyUJaTENs YCIYTH;

UYoow - OOIIIEE YHCIIO OMPOIICHHBIX MOIyYaTeNeH yCIyT;

0) 3HaYeHHME TMOKa3aTeNsl OLECHKH KadecTBa «Jlomst momydateneit ycuyr,
YAOBJIETBOPEHHBIX T0OpOKENATETHbHOCTHIO, BEKIIMBOCTHIO pPabOTHUKOB
OpraHu3alMy  COLMAIBHOM  cepbl, oOecrneurnBarOMX  HEMOCPEICTBEHHOE
OKa3aHuE€ YCJIyrd TMpu oOpalleHuu B OpPraHu3allvio COIMaIbHOU chepb»
([1ox@s-yemr, ) onpeaensieTcs mo Gopmyie:
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Y/ OKas. yeryr

L R (q— )x100, 4.2)
00111
rae
Y oKas.yenyr - qUCIIO0 mojayJaresien CJI TOBJETBOPEHHBIX
9
T00pOKENATENHHOCTHIO, BEXKJIUBOCTBIO pabOTHUKOB OpraHu3aluu,

o0ecreynBaroluX HEMOCPEICTBEHHOE OKa3aHUE YCIIYTH;

Yoo - 0OIIIEE YMCIIO OMPOILICHHBIX MOJy4YaTeIeH yClIyT;

B) 3HAauYCHUE TMOKa3zaresl OIEHKU KadecTBa «Jlomsi monydarenedl ycuyr,
YIOBJIETBOPEHHBIX 100pOKENATENBHOCTHIO, BEXKJIMBOCTHIO PabOTHUKOB
OpraHU3aIMy COLMAIBHON cdephl NMPU HCHOJIb30BAaHUU JUCTAHIUOHHBIX (Bopm
B3aumoeiictBusy ([1°*"“'y ) onpenensiercs mo hopmyie:

yBe)KJ'I.Z[I/ICT

BEXKILJUCT  — _
IT yn — ( q
00111

)x100, (4.3)

rae

yperLauer - YUCIIO roJyyaTresien YCIYT, YAOBJIETBOPEHHBIX
T0OpOKENATEIPHOCTBIO,  BEXKJIMBOCTbIO  paOOTHUKOB  OpPraHU3allMU  TpHU
UCITIOJIb30BAHUM JUCTAHIIMOHHBIX (hOPM B3aUMOCHCTBUS,

Yoou - OOIIIEE YHCIIO OMPOIICHHBIX MOJTyYaTeNeH yCIyT.

5. Pacder mokazaresnel, XapaKTEepU3YIOIIMX KPUTEPHUM OIEHKH KadecTBa
«Y 1OBJIETBOPEHHOCTh YCIOBUAMU OKa3aHUS YCIYT» '

a) 3HAUYEHHME TOKa3aTelsl OLEHKM KadecTBa «J/lonst mosrywaTenedl yciyr,
KOTOphIE  TOTOBBI  PEKOMEHAOBATh  OpPraHU3AIMI0  COLUAIBbHON  cdepbl
POJICTBEHHHKAaM M 3HAaKOMBIM (MOIJIM Obl €€ pPEeKOMEHJIOBaTh, e€ciiu Obl Oblia
BO3MOKHOCTh BbIOOpa opranuzanuu couuainbHoil chepbl)» ([Tpeow) ONpemensercs
o ¢opmysie:

Y E€KOM
HpeKOM = (ﬁ )XlOO, (51)

rjae

VYpexow - YHUCIO IIOJIyYaTENeH yCIYyr, KOTOpPbIE T'OTOBBI PEKOMEHIOBATH
OpraHu3alii0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM ObI €€ PEKOMEH0BAaTh, €CIH
OBl ObLJIa BOBMOXXHOCTH BHIOOpA OpTraHU3AIINH ),

UYoow - OOIIIEE YHCIIO OMPOIICHHBIX MOIyYaTeNeH yCIyT;

0) 3HaYeHHME TMOKa3aTeNss OLEHKH KadecTBa «Jlomst momydarteneit ycuyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMU YCIOBUSIMU TPEAOCTABICHUS YCIYT»
(I1opm-yeny ) ompenensiercs mo Gopmyie:

yopr.yern

[ropryen = (
ya
r‘106111

)x100, (5.2)

rae

YOPLYE! - yyenmo moJyyaTesien yeayr, YAOBIETBOPEHHBIX OPraHU3allHOHHBIMU
YCJIOBUSIMH MPEJIOCTABIICHUS YCIIYT;

Yoo - 0OIIIEE YMCIIO OMPOILICHHBIX MOJyYaTeIeH yCIyT;
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B) 3HAUCHHME IIOKA3aTelsl OICHKU KauecTBa «Jloms mosydateneit ycuyr,
yIOBJIIETBOPCHHBIX B IICIOM YCIOBHSIMH OKa3aHWs YCIyT B OpraHH3alliu
cormanbHOU cdeprr» (Iy,) onmpenensiercs mo hopmyie:

Y

Hy, = (T}; )x100, (5.3)

rae

VYyu - YHCIO TOJIyYaTeJIEN YCIyr, YAOBIECTBOPEHHBIX B LIE€JIOM YCIOBUAMU
OKa3aHUs yCIYT B OPraHU3aIMK COLMATLHOMN chephl;

Yoo - 0OIIIEE YMCIIO OMPOILICHHBIX MOJydaTeIeH yCIyrT.

6. TlokazaTenu OIEHKH KadyecTBa YCJIOBUHN OKa3aHUS YCIyr OpraHU3alUsIMu
coIaabHOM chephl, paCCUUTHIBAIOTCS:

10 OpraHMW3aliM COIMAIbHOU c(epbl, B OTHOIICHUU KOTOPOW MpPOBEACHA
HE3aBHCUMAas OIICHKA Ka4eCTBa;

0 MYHHIIMNIAJILHOMY OOpa30BaHUIO B I1IEJIOM, a TaKXe IO OTpacisM
coruaabHOM cephbl — MO COBOKYIMHOCTH MYHHITUTIATBHBIX OpraHu3aiui B chepax
KYJIbTYpPbI, OXpaHbl 3J0pPOBbs, 00pa30BaHUS U COIMAIBLHOTO OOCIYXKUBaHUS U
WHBIX OpraHu3alyii, pPacroJOKEHHBIX HAa TEPPUTOPUSIX COOTBETCTBYIOIINX
MYHUITMIIAJIBHBIX 00Pa30BaHMI M OKa3bIBAIOIIUX YCIYTH B YKa3aHHBIX cepax 3a
cyeT ONOJKETHBIX ACCHMTHOBAHMH OFOJPKETOB MYHHUIMIIANBHBIX OOpAa30BaHUI®, B
OTHOLLIEHHUH KOTOPBIX IPOBEACHA HE3aBUCUMAs OLIEHKA KaueCTBa;

no cyowekty Poccuiickoit ®denepanuyu B II€JI0M, a TakXe IO OTPaCIsM
COLIMANILHOM c(epbl — MO COBOKYNMHOCTH OpraHu3anuii B cepax KyJIbTyphl,
OXpaHbl 3J0POBbs, 00Pa30BaHUS U COLUATIBLHOTO 0OCITY)KUBaHUS, PACIIONIOKEHHBIX
Ha TeppuTopun cyObekTa Poccuiickoit denepanuu, ydpenuTensiMu KOTOPBIX
aBIsitoTes cyObekT Poccuiickoit ®denepaniuu ¥ MYHUIUIIAIBHBIC OOpa30BaHUS
cyowbekTa Poccuiickoit Denepaliii, U MHBIX OpraHU3aIlii, OKAa3bIBAIOIINX YCIyTH
B YKa3aHHBIX cepax 3a CYET COOTBETCTBYIONINX OFOJIKETOB OIO/KETHONH CHCTEMBI
Poccuiickoit (I)ezxepaunﬂ“, B OTHOIICHWM KOTOPBIX IIPOBEJECHA HE3aBUCHMAs
OLICHKA KayecTBa:

a) TOKa3aTellb OIICHKM KayeCTBa MO OpPraHU3allMH COIMAIbHOW cdepsl, B
OTHOILIEHUH KOTOPOU ITPOBEIECHA HE3aBUCUMAs OLICHKA KauyeCTBAa PACCUUTHIBACTCS
o hopmyiie:

Sh=YK"/5, (6)
rae:

Sn — TIOKa3aTesb OIIEHKH KauecTBa N-Oi OpraHU3allNy;

3 B cooTBeTCcTBHH O cTaTheii 36.1 3akona Poccuiickoit ®enepamnyun «OCHOBBI 3aKOHOATEIbCTBA
Poccuiickoit ®eneparuu 0 KynbType», cratbeir 79.1 denmepanpHoro 3akona «O0 ocHOBax
OXpaHbl 370poBbs rpaxkiaad B Poccuiickoit ®@enepanumn», cratbeil 95.2 denepanbHOro 3akoHa
«O6 obpazoBanun B Poccuiickoit ®enepauum», cratbeit 23.1 denepanbHoro 3akoHa «O0
OCHOBAX COIIMAJILHOTO 00CIyKUBaHUs rpaxaaH B Poccuiickoit denepaummy.
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K™, — cpenHeB3BemieHHass cymMMa TOKa3aTesei, XapaKTepHU3YIOMIUX M-bIit
KpUTEpHI OLEHKM KayecTBa B N—Oli OpraHusanuMu’, pacCUUTHIBAEMAs IO
dbopmynam:

K4=(0,3 XTI sy + 0,3 XTI ger + 0,4% TIMOTP 1)
K2n=(093XHnKOM(b.yCJI + O,4XHno>KI/I)1 + 093XHn-KOM¢)yII)
K3n=(0,3¥TI™OPT o + 0,4XTIYWT o+ 0,3 % [1M20°T, )
K4n=(O’4XHn-HepB.KOHT - + O,4XHn-OKa3.yCHyFyI[ 4 0’2 XHH-BC)KJI,I[I/ICTYZI)
K®n=(0,3XIT"pexon + 0,2XTIT0PT¥e1 4 (,5%TT",),

Mg .. Iy, — mMoOKa3aTenu OIEHKH KayecTBa, XapaKTepHU3YHIIue oO0Ine
KPUTEPUU OIIEHKH KayecTBa B N-Oi OpraHu3aillu, pacCuMTaHHbIE MO (GopMmynam,
NPUBEJICHHBIM B MyHKTax 1 - 5.

MakcumanibHOE 3HAYEHHUE IMOKa3aTeNsl OLIEHKM KadecTBa MO OpraHu3aluu
coruanbHOM cheprl coctaiser 100 6anos;

0) mokaszaTelsb OLEHKH KayecTBa M0 OTPACIH COLUATIBLHOUN cephl B CyObEeKTe
Poccuiickoit deneparuu paccUUThIBACTCS MO GPopMyie:

SOU :zsoun /NOH , (7)
riae:

S% — moka3arenb OIEHKM KadecTBa IO O-H OTpaciid COIMAILHON cdepbl
B U-M cyOwsekTe Poccuiickoit deaeparuu;

S%, — mokaszarenb OLEHKH KadyecTBa MO N-OM OpraHW3aIliu O-i OTpaciu
coruanbHO# cephl B u-M cyobekTe Poccuiickoit deneparuu;

N° — kommyecTBO OpraHW3alyii, B OTHOIICHWH KOTOPBIX MPOBOAMIACH
HEe3aBHCHMas OIIEHKAa KauyecTBa B O-H OTpaciu COLMAIbHON c(hephl B U-M CYObEKTE
Poccuiickoit @enepanum.

MakcuManbHOE 3HAYE€HHME I[I0Ka3aTelid OLEHKM KayecTBa MO OTpaciu
coruanbHO# chephl B cyobekTe Poccuiickoit denepanun coctaiser 100 6amios;

B) IIOKa3aTeldb OIEHKH KadecTBa IO cyOobekTy Poccuiickoit deneparnuy B
[IEJIOM PACCUUTHIBAETCS MO (OopMYyIie:

SU=X"S"7Qu, )]
re:
SY — nmokaszaTtenp OICHKM KadecTBa B U-oM cyOwbekTe Poccuiickoit
denepanuu;

S — mokasareib OIICHKM KadecTBa IO O-H OTpPaciM CONUAIbHOU CQephl
B U-M cyObekTe Poccuiickoit @enepanuu;

Qu — KommuecTBO oTpacieil comuambHOW Ccdepbl, B KOTOPHIX B U-OM
cyonsekTe Poccniickoit deaeparuy mpoBOAMIACh HE3aBUCHMAs OIICHKA KaueCTBa.

MakcuManbHOE 3HAUYEHHME TMOKa3aTelis OLIEHKM KadecTBa IO CYOBEKTY
Poccuiickoit @enepainnu B 11esioM coctapisier 100 6amios;

“Ins  opraHu3amuil  KyIbTypbl, OCYIIECTBISIONIMX CO3JaHHE, HCIONHEHHE, MOKa3 M
MHTEpIPETALMIO IPOM3BEICHUI JTUTEPaTyphl U UCKYCCTBA, 3HAYEHHE KPHTEPUEB, 110 KOTOPHIM
OllEHKA He MPOU3BOAMTCS, PACCUMTHIBAETCA MO N-0if OpraHM3allid HA OCHOBE HM3MEpSEMBIX
kputepues 1o popmyie: K242, =K + K3,)/2.
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I) [OKa3aTelb OLIEHKM KAauecTBa IO MYHULMIAIBHOMY OOpa30BaHUIO
(ropoAcKOMy OKpPYry U MyHHLIMIIAIBHOMY PaiiOHY - B LIEJIOM IO MYHULIUIIAIIbHOMY
o0pa30BaHHI0, a TaKXe MO OTPacisiM COLMAIBHON c(epbl) pacCUUTHIBAETCS
AHAJIOTMYHO TMOPANKY, NPEAYCMOTPEHHOMY JUIsl pacdera I0Ka3aTessl OLIEHKH
kauectBa 1o cyobekty Poccuiickoit ®enepanuu (B 1eIoM MO CyOBEKTY
Poccuiickoit denepanuu, a Takke MO OTPACIsIM COLMAIIBHON cepbl B CyOBEKTe
Poccuiickoit @enepanun) B MOAMYHKTaX «0» U «B» HACTOSALIETO MTyHKTA .



