[JlokyMeHT npegocTaBneH KoHcynbTaHTIINoC

3apeructpmposaHo B MuHtocte Poccum 11 oktabpa 2018 r. N 52409

MWHUCTEPCTBO TPYOA U COLIMANIbHOW 3ALLNTbI POCCUMCKOM GEAEPALIUM

NMPUKA3
oT 31 maa 2018 r. N 344H

Ob YTBEPKAEHUU EAUHOIO NOPAAKA
PACYETA NOKA3SATE/NEN, XAPAKTEPU3YIOLLIMX OBLLME KPUTEPUU OLEHKU
KAYECTBA YC/10BU OKA3AHUA YCNYT OPTAHU3ALMAMMN B COEPE
KY/ZIbTYPbl, OXPAHbI 340POBbA, O6PA3OBAHNA, COLNAJIBHOIO
OBCNYXUBAHUA U ®EAEPA/IbHBIMU YYHPEXAEHNAMU
MEOMKO-COLMAIbHOM SKCNEPTU3bI

B uenax meTtogmyeckoro obecneyeHus NPOBEAEHUS HE3aBUMCMMOWM OLLEHKM KauyecTBa YCI0BUM
OKasaHuA YyCayr opraHuM3auuaMm coumanbHoW cdepbl M B COOTBETCTBUM C YacTbto 2 cTaTbu 12
depepanbHOro 3akoHa ot 5 gekabps 2017 r. N 392-d3 "O BHeceHUM U3MEHEeHWI B OTAe/IbHble
3aKoHogaTenbHble aKTbl Poccuiickon ®Pegepaumm No BOMPOCamM COBEPLUEHCTBOBAHWS MPOBEAEHMUS
HE3aBMCMMOW OLEHKM KayecTBa YC/IOBUI OKasaHWA yCayr opraHusaumsamu B chepe KyabTypbl, OXpaHbl
340p0BbA, 06pa3oBaHMA, COUMANBHOrO 06CNYXKMBaHUA U deaepanbHbIMU YYPEKAEHUAMU MeaUKO-
coumanbHou akcnepTusbl" (CobpaHme 3akoHogaTenbcTsa Poccuinckon ®egepaunn, 2017, N 50, cT. 7563)
NPWKasblBato:

YTBEPAMTL Npunaraemblit EgMHbIA NOpAAOK pacyeTa MoKasaTenein, Xapakrepusylowmx obuwme
KPUTEPUM OLLEHKM KayecTBa YC/I0BWUI OKasaHWS YCAYyr opraHusaumsmun B cdepe Ky/abTypbl, OXpaHbl
340p0BbA, 06Pa3OBaHMUA, COLMANLHOIO OOCAYXKMBAHMA U beAepaNbHbIMU YUPERAEHUAMU MeSMKO-
COLMaNbHOM 3KCNEePTU3bLI.

MwuHucTp
M.A.TONUNWH

MpunoxerHune
K npukasy MuHTpyaa Poccmun
oT 31 mana 2018 r. N 344H

EAUHBINA NOPAAOK
PACYETA NMOKA3ATE/IEN, XAPAKTEPU3YIOLLIUX OBLUME KPUTEPUU OLLEHKU
KAYECTBA YC/TOBUIA OKA3AHWUA YCNIYT OPTAHU3ALMAMMU B CHEPE
KYNbTYPbl, OXPAHbI 3,0POBbS,, O6PA3OBAHUA, COLLUANBHOIO
OBCNYXXUBAHUA N GEQEPA/IbHBIMW YYPEXAEHUAMM
MEANKO-COLIMANIBHOW 3KCMEPTU3bI

1. EAMHbIN NopAnoK pacyeTa NokasaTenen, XapakTepmsyoLmx obLme KpUTepMmM OLLEHKM KayecTea
YCNOBWIA OKasaHWA YCAyr opraHusaumamum B cdepe KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHus,
coumanbHoro obcay:KmBaHua U denepanbHbIMU YUPEKOAEHUAMN MEANKO-COUMANbHOW 3IKCMepTUsbl
(manee cooTBeTCTBEHHO - OpraHM3auUMM coumanbHoi chepbl, EAMHBLIN NOpPAAOK), pa3paboTaH B Lenax
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meToandeckoro obecneyeHna NpPoBeLeHMA HE3ABUCMMOWM OLEHKM KavyecTBa YCNOBMA OKA3aHWA yCnyr
opraHM3aumMamMm coumanbHon chepbl (ganee - HE3aBUCMMAA OLEHKA KayecTBa) B COOTBETCTBUM C YaCTbio
2 ctatbn 12 depepanbHOro 3akoHa ot 5 aekabpa 2017 r. N 392-93 "O BHeCeHMU USMEHEH U B OTAENbHbIE
3aKoHogaTenbHble aKTbl Poccuiickon ®Pepepaumm nNo BONPOCAM COBEPLUEHCTBOBAHWA MNPOBEAEHMSA
HE3aBUCMMOWN OLEHKM KauyecTBa YCAOBUI OKa3aHWA YyCAyr opraHusaumsamm B chepe KyabTypbl, OXpaHbl
300poBbA, 06pa3oBaHWA, COUMANBHOIO O6CAYKMBaHMA U defepanbHbIMU YUPEKAEHUAMU MEOMKO-
couManbHOM 3KcnepTmsbl'.

2. MNokasaTenn, xapaKkrepmsyolime oblime KpUTEPMUM OLEHKM KayecTBa YCAOBUI OKasaHuA ycayr
opraHnsaumMaAMmM coumanbHol chepsbl (aanee COOTBETCTBEHHO - NOKA3aTe/IM OLEHKM KayecTBa, Kputepun
OLEHKM KayecTsa), yCTaHOB/IEHbI:

B cdhepe Ky/abTypbl - MpUMKasom MuHUCTEpPCTBa KyabTypbl Poccuiickoit depepaunm ot 27 anpens
2018 r. N 599 "O6 yTBepKAEHUN NOKasaTeNel, XapaKTepmsyoWwmx obLume KpUTepmm oLEeHKN KavyecTBa
YCNOBUIA OKasaHWA YCAyr opraHusaumMamu KyabTypbl" (3apernctpupoBaH MWHUCTEPCTBOM OCTULMK
Poccuitckont Pepepauymm 18 man 2018 r., peructpaumoHHbiidi N 51132);

B chepe oxpaHbl 340P0BbA - NpMKazom MUHUCTepCTBa 3a4paBooxpaHeHusa Pocculickoit depepaumm
oT 4 masa 2018 r. N 201H "O6 yTBEepKAEHMM NOKa3aTeNel, XapaKTepmsyowmx obLmMe KpUTepmUM OLEHKM
KauyecTBa YC/IOBUI OKa3aHUA yCayr MEAULUHCKMMM OPraHU3aLMsaMM, B OTHOWEHMM KOTOPbIX NPOBOAUTCA
Hes3aBMCMMan oueHKa" (3aperncTpupoBaH MuHKUCTepCTBOM oCcTUUMK Poccuiickoin depepauyn 23 mas
2018 r., pernctpaumnoHHbiii N 51156);

B chepe 06pasoBaHMA - NpUKasom MuUHUCTepPCTBaA 06pa3oBaHMA M Hayku Poccuiickoi depepaunm
oT 5 pgekabpa 2014 r. N 1547 "O6 yTBep:KAeHMUM NOKasaTenen, XxapaKkTepusyrowmx oblime Kputepuu
OUEHKM KayecTBa 06pa3oBaTeIbHOW AeATe/lbHOCTU OPraHU3aLnii, ocyLLecTBAAWMX 06pa3oBaTeNbHYIO
aeaTtenbHocTb" (3aperncrpmpoBaH MuHucTepcTBOM tocTuumMm Poccuiickoit ®epepaunn 2 dpespana 2015
r., perucrpaymoHHsii N 35837);

B chepe coumanbHOro obCNyKUBaAHUA - NPUKa3oM MUHUCTEPCTBA TpyAa U COLMANbHOM 3aLUnTbI
Poccuiickon ®epepaunm ot 23 man 2018 r. N 317H "O6 yTBepKAEHUN NOKA3aTeNEN, XapaKTEPU3YIOLLMX
oblMe KpUTEpPUM OLLEHKM KayecTBa YC/AOBMIM OKa3aHWMA YCAyr OPraHUsauuamuM  COUMANbHOIO
06CcNyKMBaHMA U degepanbHbIMU YUPEXAEHNAMU MEANKO-COLMANBHON 3KCNepTM3bl" (3aperncTpmpoBaH
MuHucTepcTBom tocTnumm Pocecniickolt ®egepaumn 14 nioHa 2018 r., pernctpaumnoHHbii N 51346).

3. 3HauyeHMA MoKasaTenell OLUEHKM KayecTBa paccyuTbiBaloTcA B 6annax M UX MaKCUMasbHO
BO3MOXKHOe 3HayeHue coctaBnseT 100 6annos:

a) ANA Kayk40ro noKasaTenn oLeHKM KauyecTsa;
6) no opraHunsaumu;

B) B LEAOM MO OTpacau, MyHuumnasbHoMy obpasoBaHWio, cybbeKTy Poccuiickoit deaepaumnm,
Poccuiickon ®epepaumnu.

4, PacyeT nMOKasaTenel, XapaKTepusyIOLWMX KPUTEPUM OLEHKM KadectBa "OTKPbITOCTb MU
AOCTYNHOCTb MHbOPMaLMM 06 opraHMsaLmmn coumnanbHoi chepbl':

a) 3HayeHMe nMoKasaTens OUEHKM KadvectBa '"CooTseTcTBMe MHOOPMALMM O [eATeNbHOCTU
OpraHM3aunn coumanbHom cdepbl, pasmelLeHHON Ha 06LefoCTYNHbIX MHGOPMALMOHHbIX pecypcax, ee
coaeprKaHuio n nopagky (popme), ycTaHOBNEHHbIM 3aKOHOAATENBbHBIMW U MHBIMW HOPMATUBHBIMM
npaBoBbIMKW akTamu Poccuiickont depepaumn” (Muwe) ONpeaensetcs no opmyne:

H ( HCTCHH + I/IcaPIT ) 100 (1 1)
= —_— X , .
b 2 x U

HOPM
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roe

Ucrensy - 06bEM MHbOPMAUMM, pasMELLEHHON HA MHPOPMALMOHHBLIX CTEHAAX B MOMELLEHUM
opraHusauuu;

WNcaiir - 00bEM MHPOpPMaAUUKM, pasmelleHHON Ha odULMaNbHOM CaiiTe OpraHM3aLUnK CouMasibHOM
chepbl B MHOOPMALMOHHO-TEIEKOMMYHUKaLUMOHHON ceTn "WHTepHeT" (ganee - opuuManbHbIi canT
opraHusaumm);

Niopm - 06bEM MHPOPMaLMK, pasmelLleHMEe KOTOPOM Ha 06LwenoCTynHbIX WMHPOPMALLMOHHDIX
pecypcax yCTaHOBNEHO 3aKOHOAATE/IbHBIMU U UHBIMU HOPMaTUBHbBIMM NPaBOBbIMM aKTaMu PoccuincKol
depepauuy;

6) 3HauyeHMe noKasaTens OLeHKM KayecTBa "Hanmume Ha oduumanbHOM cailTe opraHusaumm
coumanbHon chepbl MHPOPMALIUN O AUCTAHLMOHHBIX cnocobax obpaTHOM CBA3M U B3aMMOAENCTBUSA C
nosiydaTensimu ycayr u ux dyHkumoHunposarme" (Myuer) onpeaenserca no ¢opmyne:

I-I,D,MCT = T,CI,I/ICT X C,CI,I/ICT; (12)

roe:

Tauer - KONMMYecTBO 6annoB 3a HanuumMe Ha oduUMANbHOM caliTe opraHusauum nHoopmauum o
AMCTAaHUMOHHBIX cnocobax B3aMmogencTsusa c nosydyatenamm ycayr (no 30 6annoB 3a Kaxkabli
AWNCTaHUMOHHbIM cnocob);

Caver - KOAMYECTBO  OYHKLMOHMPYIOWMX AWUCTAHLMOHHLIX CnocoboB  B3aMMOAENCTBUA C
nosyyatensMmm ycayr, MHGopmaums o KOTOpbIX pasmelleHa Ha oduuUMaNbHOM CailTe opraHu3aumu
coumanbHou cohepsl.

B) 3HayeHWe MOKasaTens OUEeHKWM KadecTBa "[lonAa mnonyyaTeneil ycayr, yAOBAETBOPEHHbIX
OTKPbITOCTbO, NOJSIHOTOM U AOCTYMHOCTbIO MHPOPMALMKM O AEATEeNbHOCTM OpraHM3auMu CcoumanbHOM
cdhepbl" (M°™,,), onpenenaetca no popmyne:

vV 4y
e :(w) x 100, (1.3)

0011y

roe

yc:Ter, - 4yncno nonyaneneVl YCNyr, yAOBNETBOPEHHbIX OTKPbITOCTbIO, NONHOTOM U AOCTYNHOCTbIO
MHd)OpMaLI,MVI, pa3MeLLI,EHHOl7I Ha MH(I)OpMaLI,MOHHbIX CTeHAax B NnomeweHnn opraHn3aumm cou,maanoﬁ

coepbl;

Yeaitr - UNCNO MNosyyYaTenen ycayr, yAOBAETBOPEHHbIX OTKPbITOCTbIO, MOJHOTOM M AOCTYNHOCTbIO
MHPOpPMaLMK, pa3MmeLLleHHOM Ha opULMaAbHOM CalTe OpraHM3aumu;

Yosu - OBLLEE YMCNO ONPOLLEHHbIX NONYyYaTENEN YCAYT.

5. PacyeT nokasaTtenei, xapaKTepmsylowWwmnx KpUTEPUIA oLEeHKN KadyecTBa "KoMmdopTHOCTL yCaoBMiA
npeaocTaBAeHMA YCAYT, B TOM YMCE BPEMSA OXUAAHUA NPeaoCcTaBAeHNa yeayr'":

a) 3HayeHWe nokasaTensa OUeHKM KadecTBa "ObecnedyeHwe B OopraHM3aLuK COLMaANbHOW coepbl
KombOpTHbIX ycnosuit npeaoctasneHns yeayr" (Meoms.yen) ONpeaensetcsa no popmyne:

nKOM¢.ycn = TK0M¢ X CKOM¢I (21)



roe:

Tkome - KONMYecTBo 6annoB 3a HanMuMe B OpraHM3aLMm KOMGOPTHLIX YCAOBUIA NpeaocTaBaeHuUs
ycayr (no 20 6annoB 3a Kaxa0e KoMpOopTHOE yCnoBue);

Crome - KONMYECTBO KOMPOPTHLIX YCIOBMI NPES0CTaBAEHUSA YCAYT.

6) 3HayeHWe MoKasaTens OUEHKM KadyecTBa "Bpemsa OKupaHua npenoctaBfieHua ycayrm <1>
(cpeaHee Bpems 0XXnaaHMA U CBOEBPEMEHHOCTb NpeaocTaBaeHuns yeayrn” (Moxws) ONpeaenseTca:

<1> MokasaTenb NPUMEHAETCA AN OLEHKN OpraHmu3aumii B cpepe oxpaHbl 340Pp0BbA, COLMANBHOTO
obcnykmBaHua u  denepanbHbiX YUYPEKOAEHUA MeLMKO-COLMANbHOM 3SKCNepTMsbl - CcTatba 79.1
depepanbHoro 3akoHa ot 21 Hoabpa 2011 r. N 323-®3 "O6 ocHOBax OxpaHbl 340p0BbA rpaxKaaH B
Poccuitickont depepaumn” (CobpaHune 3akoHoaaTenbctBa Poccuinickont Pepepaumm, 2011, N 48, c1. 6724;
2014, N 30, c1. 4257; 2017, N 50, cT. 7563), cTaTba 23.1 ®enepanbHOro 3akoHa oT 28 aekabpa 2013 r. N
442-d3 "O6 ocHoBax coumanbHOro obcnyXuBaHus rpaxaaH B Poccuiickolnt Pepepaummn” (CobpaHue
3aKoHogaTtenbcTBa Poccuinckoit Pepepauymm, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257; 2017, N 50, cT.
7563), ctatba 8.1 depepanbHOro 3akoHa oT 24 HoAbpa 1995 r. N 181d3 "O coumanbHOW 3aluTe
MHBannaos B Poccuitickont Pepepaummn” (CobpaHume 3akoHoaaTenbcTBa Poccuinickot eaepaumu, 1995, N
48, cT. 4563; 2017, N 50, cT. 7563).

B C/Ay4yae MpPUMEHEeHUs [ABYX YC/IOBMI OLEHKM KayecTBa (cpefHee BPEMA OXWUAAHUSA
npeaocTaBNeHnsa YCIYrM U A0S NOAyYaTenel ycayr, KoTopbiM ycayra NpesocTaB/ieHa CBOeBPEMEHHO)
paccuuTbiBaeTcs no popmyne:

CBOEBp

I . =(C

OXHU{ ( OXKHUJ

x 100) /2, (2.2)

o6y

roe

Coxun - CPEAHEE BPEMSA OXWUAAHMA NPESOCTABAEHUA YCAYTW, BblpaxKeHHoe B bannax: npesbllaeT
YCTaHOBNEHHbIN CPOK OXMAaHMA <2>, - 0 6annos; paBeH yCTaHOBAEHHOMY CPOKY oXuaaHua - 10 6annos;
MEeHbLUE YCTAaHOBJ/IEHHOrO CPOKa OXKMAaHuA Ha 1 aeHb (Ha 1 yac) - 20 6ann0B; meHble Ha 2 AHA (Ha 2
yaca) - 40 6annoB; meHblue Ha 3 gHA (Ha 3 Yyaca) - 60 6aNNOB; MEHbLLE YCTAHOBAEHHOIO CPOKa OXKUAAHUS

He meHee, yemM Ha % cpoka - 100 6annos);

<2> B cdepe oxpaHbl 340pOBbA CPOK OXMAaHWUA ycTaHoBneH B pasgene VI Mporpammbl
rocyapCTBEHHbIX rapaHTUit 6ecniaTHOro OKasaHuA rpaxkaaHam mMeauumHCcKon nomowy Ha 2018 rog u
Ha nnaHoBbIM Nepuog 2019 - 2020 roaos, yTBEPKAEHHOM NocTaHoBAeHWeM [NpaBuTenbcTBa Poccuinckon
depepauum ot 8 gekabps 2017 r. N 1492 (CobpaHue 3akoHoaaTenbcTea Poccuiickon depepaumn, 2017,
N 51, cT. 7806; 2018, N 18, cT. 2639).

YR _ ypcno nonyyaTtenen ycayr, KoOTopbiM ycayra npeaocTaBieHa CBOEBPEMEHHO;
Yo6u - OOLLEE YNC/IO OMPOLLIEHHbIX NOAYYaTENEN YCAYT;

B CQ1lyd4ae NnpuMeHeHNA TOJZIbKO O4HOIo yCcnoBMA OUEHKN Ka4eCTBa, B pacyeTe y4nUTbiBaeTCca O ANH U3
HUX:
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n oxug = Comm,q

nnn

CBOEBP
=y— x 100;

0K
00111

B) 3HAuYeHWe noKasaTens OLUEeHKM KadectBa "[lona nonyyaTeneit ycnayr, yAo0BAETBOPEHHbIX
KOMQOPTHOCTbIO NPeAOCTaBAEHNA YCAYT OpraHM3aLmeii coumanbHol chepbl” (MY ) onpegenseTca no

dopmyne:

y KoM
KoM _
I, = o x 100.(23)

o6y

roe

y*om® _ ynucno nonyuateneit ycayr, yAoOBAETBOPEHHbIX KOMMOPTHOCTbIO MpPefoCTaBAeHMA YCayr
opraHusaumen coumanbHom chepsbl;

Yosu, - OOLLEE YMCIO OMPOLLEHHbIX NONyYaTENEN YCAYT.

6. PacyeT nokasaTtenen, XxapaKTepusyloLmMxX KpUTepuMii oLeHKK KayecTsa "[oCTynHOCTb yCayr Ans
MHBaAnaoB":

a) 3HaYeHKue NoKasaTens OLLEHKM KauecTBa "ObopyaoBaHMe NOMELLEHNI OpraHn3aLLmMmn CoLManbHOM
chbepbl M nNpuneraloWwen K Hen TeppuTopuM C Yy4eTomM AOCTynHoCTM aasi MHBaAMAaoB" (M hec)
onpeaensetcsa no ¢opmyne:

m  =T%  xC™ (3.1

J0CT J0CT

roe:

T 1ocr - KONMYECTBO 6aNN0B 33 obecneyeHne yCA0BUIM AOCTYNHOCTN OpraHn3auumn AN MHBaNUA0B
(no 20 6bannos. 3a Kaxaoe ycnoBme AOCTYNHOCTH);

CO" ocr - KOIMYECTBO YCNOBUIM AOCTYNHOCTU OpraHu3auum Ans MHBAIMAOB.

6) 3HaueHMe MoKasaTens oueHKM KadecTa "ObecneyeHne B opraHM3auUMM coumanbHON cdepsbl
YCNOBMIA AOCTYNHOCTM, NO3BONAIOWMX MHBaAMAAM MoayyaTb ycayrn HapasHe ¢ apyrumu" (MY o)
onpegaensaerca no popmyne:

yeayr — Tycayr yeayr
H J0CT T J0CT X C J10CT 2

(3.2)

roe:

TV 1oer - KONMYecCTBO 6annoB 3a obecneyeHne ycoBUIA AOCTYMHOCTM, NO3BOMAIOLWNX UHBAIMAAM
nosiy4aTb ycnyru HapasHe ¢ gpyrumum (no 20 6an108B 3a Kaxaoe ycnosue A40CTyNHOCTH);

CYY ocr - KOZIMYECTBO YCIOBUIM [OCTYMHOCTM, MO3BONAOWMX MHBANMAAM NOYy4aTb YCAYTN HapaBHe
C APYrMM.

B) 3HayeHWe MoOKasaTens OUEHKM KadecTBa "[lonAa nonyyaTeneil ycayr, yAOBAETBOPEHHbIX



AOCTYNHOCTbIO ycnyr ana niesanmgos” (NA°°,,) onpeaensetca no popmyne:

oct yHOCT
I = 3

) x 100, (3.3)

VHB

roe

YA - yucno nosydvatenei ycayr - MHBaAMAOB, YAOB/ETBOPEHHbIX AOCTYMHOCTbIO yCayr Anas
WMHBANNAOB;

Yums - YUCNO ONPOLLEHHDBIX MOAyYaTeNen ycyr - UHBaIUA0B.

7. PacyeT noKasaTefield, XapaKTepumsyowmx KpUTepmun oLeHKN Kavectea "[JobpoxkenaTenbHOCTb,
BEXIMBOCTb PAaOOTHMKOB OpraHmM3aLmm coumanbHom chepbl™:

a) 3HayeHMe MoKasaTeNs OLEeHKM KavecTBa "[lons nosyyatenei ycayr, yAOBAETBOPEHHbIX
[06poXkenaTeNnbHOCTbIO, BEX/MBOCTbIO  PabOTHMKOB  OpraHMsauMm  coumanbHoi  cdepsl,
obecrneynBatoLLMX NEPBUYHBIA KOHTAKT U MHGOPMUPOBAHUE NOAyYaTeNsa yCIyru Npu HenocpeacTBEHHOM
obpalleHnn B opraHMsaLmio coumnansHom cdepbl” (NPT ) onpegensaetca no dopmyne:

yl’lepB.KOHT

HnepB.KOHT — x 100, 41
(——) (4.1)

ya
0011

roe

YTEPEKOHT L ypcno nonyvatenen ycayr, yaoBAeTBOPEHHbIX A06pOKeNaTenbHOCTbo, BEXANBOCTbIO
paboTHMKOB OpraHusaumm, obecneymBatoMX NEPBUYHbIA KOHTAKT U MHPOPMUpPOBAHUE MosydaTens
ycnyru;

Yosu, - OBOLLEE YMCNIO ONPOLLEHHbIX NONYyYaTENEN YCAYT;

6) 3HaueHMe MoOKaszaTeNa OLEHKM KadecTBa "[lons nonydatenei ycayr, ynoBAETBOPEHHbIX
[06pOoXKeNaTeNbHOCTbIO,  BEK/AMBOCTbIO  PabOTHMKOB  OpraHMs3auMm  couuanbHoi  codepsl,
obecneynBatoWmMx HENOCPEACTBEHHOE OKasaHWe yCayrn nNpu obpaLleHun B opraHM3aumio coumnanbHom
chepbl" (M*YOYT 1) onpegenaeTca no popmyne:

y OKa3.ycIyr

HOKa3.)’CJ1}’F — (q—) X 100’ (4.2)

vt
061y

roe

YoKEYINT - ypcno nonyyatenen ycayr, yooBAeTBOPEHHbIX A06poKeNnaTenbHOCTbO, BEX/NBOCTbIO
paboTHMKOB OpraHu3aLmmn, obecneymBatoLmMX HENOCPEACTBEHHOE OKa3aHMe YCayru;

Yosu - OBLLEE YMCNO ONPOLLEHHbIX NONYyYaTENEN YCAYT;

B) 3Ha4YeHWe MOKasaTena OUEHKM KayectBa "[ona nosyyaTenen ycnyr, yAoOBAETBOPEHHbIX
[06pOXKeNaTe/IbHOCTbO,  BENK/IMBOCTbIO  PabOTHMKOB  OpraHWsauuu  coumanbHol  cdepbl  npu
MCNOIb30BAaHUM ANCTAHUMOHHDBIX dopm B3aumogaencteua" (M°4“, 1) onpeaensetca no popmyne:

R B yBe)KJ'I.I[I/ICT
e = (Z———) x 100, (4.3)
II06LH



roe

YESAMT - yucno nony4vaTenen ycayr, yAOBNETBOPEHHbIX A00POXKenaTe/IbHOCTblO, BEKANBOCTbIO
pPabOoTHMKOB OpraHM3aLUKM NPU UCMNOJIb30BaHUM ANCTAHLMOHHbIX GOPM B3aMMOAENCTBUS;

Yosu - 06LLEE YMC/IO OMNPOLLEHHbIX MOAYyYaTENEN YCAYT.

8. PacuyeT nokasaTveney, XapaKTepusyloLWmX KPUTEPUIN OLEHKM KadecTBa "YO0B/JETBOPEHHOCTb
YC/IOBUAMM OKasaHua ycayr':

a) 3HayeHWe MOKas3aTeNAa OuUeHKM KadyectBa "[lona nosiydateneit ycayr, KoTopble rOTOBbl
pPEeKOMEeHA0BaTb OpraHM3aumMio CoUManbHOM chepbl POACTBEHHMKAM UM 3HaKOMbIM (Moriv 6bl ee
pekomeHg0BaTb, ecin 6bl 6blla BO3MOMKHOCTb Bblbopa opraHusaumm coumanbHol cdepbl)” (Mpekom)
onpegensetca no popmyne:

IT

peKoM - (

Y peon ) x 100, (5.1)
—_ X . .
y

o6y

roe

ypexom -4Yuncno nonyaneneVl YCANyr, KOTOpPbl€ roTOBbl pEKOMEHA0BATb OPraHM3aunio poaoCTBEHHNUKam
N 3HaKOMbIM (MOI'I'IVI 6bl ee pekomeHaoBaTb, eC/n 6bl 6bl/1a BO3MOXKHOCTb Bbl60pa opraHmaau,MM);

Yosu, - OBOLLEE YMCI0 ONPOLLEHHbIX NONYYaTENEN YCAYT;

6) 3HayeHMe noOKa3aTens OLUEHKM KadecTBa "[ons nonyyatenem ycnyr, yAoOBAETBOPEHHbIX
OpPraHM3aUMOHHbBIMKM YCA0BUAMM NpeaocTasaeHma yeayr" (M, ) onpeaensetca no popmyne:

yopr.ycn
Hopr.ycnyIl = (q—) x 100, (5.2)
o011
roe
YOPIYN _ yucno nosyyaTtenen  ycayr, YAOBAETBOPEHHbIX OPraHM3aUMOHHbIMU  YC/IOBUSMU

npeaocTaBAeHUaA YCyT;
Yosu, - OBLLEE YMCNO ONPOLIEHHbIX NONYyYaTENEN YCAYT;

B) 3HaYeHMe NoKasaTenn OLEeHKMU KayecTBa "[lona nonydyatenei ycayr, yAOBAETBOPEHHbIX B LLEIOM
YCN0BMAMM OKasaHMA yCayr B opraHusaumm coumanbHol chepsol” (My,) onpegensetca no opmyne:

— yyﬂ
M, = () x 100,(5.3)

o6

roe

Yya - UMCNO Nony4vaTenein ycnyr, yAOBJETBOPEHHbIX B LEMOM YC/NOBUAMWM OKA3aHWS yCnyr B
opraHmMsauunm coumanbHom chepbl;

Yosu - OBLLEE YMCNO ONPOLLEHHbIX NOAYyYaTENEN YCAYT.

9. NokasaTenn OUEHKM KavecTsa ycnoswﬁ OKa3aHuA ycnyr opraHmnsaumamm cou,maanoﬁ Cd)epbl,



PaCCYNTbLIBAOTCA:

Nno opraHM3auum coumanbHOM chepbl, B OTHOWEHUN KOTOPOM NpoBedeHa He3aBUCUMMAs OLEHKa
KauyecTBa;

no MyHUUMMNa/bHOMY OOpPa3oBaHMIO B LIEJIOM, @ TaKXE MO OTPac/iAM coumasibHOM cdepbl - MO
COBOKYMHOCTU MYHULMMNAAbHbIX OpraHu3auuii B chepax KyabTypbl, OXpaHbl 340p0Bbs, 0O6pa3oBaHMA 1
CoLManbHOro 06CNYKUBAHNUA U UHbIX OPraHU3aLMiA, PaCNONOMKEHHbIX Ha TEPPUTOPUAX COOTBETCTBYIOLLIUX
MYHULMNAbHbIX 00pa30BaHUIA M OKas3bIBAKOLWIMX YCAYrM B YKasaHHbIX chepax 3a cyeT OloarKeTHbIX
ACCUTHOBAHMN OIOAMKETOB MyHMUMNANbHLIX 00pa3oBaHUii <3>, B OTHOLUEHUW KOTOPbIX MNpoBeAeHa
HEe3aBMCMMas OLLEHKa KayecTBa;

no cybbekTy Poccuinckoit depepaumm B LEeNOM, a TaKKe MO OTPAC/AAM couManbHon chepbl - Mo
COBOKYMHOCTM OpraHM3aumin B cdepax Ky/abTypbl, OXpaHbl 340p0BbA, 06pa3oBaHMA U COLMANBHOTO
obcnyKMBaHUA, PACMOIOKEHHbIX Ha TeppuTopum cybbekTa Poccuiickon Pepgepaunn, yuypeantensimm
KOTOpbIX ABAAOTCA Cyb6beKT Poccuiickoi Pegepaumm M MyHULMNaNbHble 06pasoBaHUsA cybbekTa
Poccuitickont depepaumm, U MHbIX OpPraHM3aUMiA, OKasbiBalOLWMX YCAYTM B YKa3aHHbIX chepax 3a cyeT
COOTBETCTBYOLWMX BloaKeToB btoarKeTHOM cuctembl Poccuiickon ®Pepepaumnm, <3> B OTHOLLIEHUM KOTOPbIX
nposBeseHa He3aBMCMMAnA OLLEHKA KauyecTBa;

<3> B cooTBeTcTBMM CO cTaTbel 36.1 3akoHa Poccuiickon dPepepaumm ot 9 oktabpa 1992 r. N 3612-
1 "OcHoBbl 3aKoHOAaTenbcTBa Poccuitickoit Pepepauum o kynbType" (Begomoctn Cbhesga HapogHbIX
aenyTtatoB Poccuitckoit Peaepaumm u BepxosHoro CoseTa Poccuinckoit Pegepauymm, 1992, N 46, cT. 2615;
CobpaHue 3akoHoaaTenbcTBa Poccuiickon Pepepauymm, 2014, N 30, ct. 4257; 2017, N 50, c1. 7563),
ctatbent 79.1 depepanbHoro 3akoHa ot 21 Hosbpa 2011 r. N 323-d3 "O6 ocHOBax OXpaHbl 340POBbS
rpa*kaaH B Poccuinckoit depepauymmn” (CobpaHune 3akoHogatenbcTsa Poccuitickolt deagepauymm, 2011, N 48,
CT. 6724; 2014, N 30, ct. 4257; 2017, N 50, cT. 7563), cTtatbelt 95.2 PenepanbHOro 3akoHa ot 29 aekabps
2012 r. N 273-®3 "O6 ob6bpasoBaHuu B Poccuitckoit depepaumn” (CobpaHue 3aKOHOAATENLCTBA
Poccuiickon ®epepaumm, 2012, N 53, ct. 7598; 2014, N 30, ct. 4257; 2017, N 50, cT. 7563), ctaTtbei 23.1
depepanbHoro 3akoHa ot 28 aekabpa 2013 r. N 442-d3 "O6 ocHoBax couManbHOro obcny:KMBaHUSA
rpa*kaaH B Poccuinckoit degepaymmn” (CobpaHune sakoHogatenbcrTsa Poccuiickolt deagepaumm, 2013, N 52,
cT. 7007; 2014, N 30, c1.4257; 2017, N 50, cT. 7563).

no Poccuiickoit depepaumy B LENOM, MO OTPAC/AAM COUMANbHOW cdepbl - MO COBOKYMHOCTU
opraHusaumii B cdepax Ky/abTypbl, OXpaHbl 340p0Bbs, 06pa30BaHMA, COLMANBHOIO OBCNYKMBAHUSA,
yypegutenammu KoTopbix saBastoTca Poccuiickas ®egepaumn, cybbekTbl Poccuitickoit depepaumm m
MyHUUMNaNbHble 06pa3oBaHua cybbekToB Poccuitickoi Pegepaumnu, a Takke deaepanbHbIX yUpeKaeHUN
MeAMKO-CoLManbHOM 3KCNePTU3bl U MHbIX OPraHn3aLMiA, OKa3blBalOLWMX YCIYTM B YKa3aHHbIX cdepax 3a
CYeT COOTBETCTBYHOLWMX OloaKeToB b6logyKeTHOM cuctembl Poccuiickoit ®Pegepaumu, B OTHOLUEHUM
KOTOPbIX NPOBEAEHA HE3aBMCMMAA OLLEHKA KayecTsa:

a) NoKa3aTe/lb OUeHKNU KayecCTBa MO OpraHuM3sauunm COLI,Ma/'IbHOﬁ Cd)epbl, B OTHOWEHWUN KOTOpOVI
nposeaeHa He3aBMUCMMaA OUEHKa KavyecCTBa, paCCY4nNTbIBAETCA NO d)opN\yne:

S, = > K", /5, (6)

roe:
Sn - NOKasaTesib OLLEHKM KauecTsa N-0i opraHnsauum;

K™ - cpeaHeB3BeWEHHas CymMMa MOKa3aTesnel, XapaKTepusyloWwmx M-blii KPpUTEPUI OLEHKU
KauecTsa B h-0l opraHusaummn <4>, paccumTbiBaemasn no popmynam:
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<4> [nAa opraHu3aumnii  KynbTypbl, OCYLLIECTBAAKOWMX CO34aHUE, WCNONHEHWEe, MNOKas MU
MHTepnpeTaLmio NPOU3BEAEeHUI NNTEPaTyPbl U UCKYCCTBA, 3HAUEHNE KpUTEePUEB, MO KOTOPbIM OLEHKa He
NpPou3BOAUTCA, PacCYNTbIBAETCA NO -0 OPraHn3aLMmn Ha OCHOBE N3MEPSAEMbIX KpuTepues no dopmye:
K245, = (KL + K3,) / 2.

K\ =03 x 1", +03 xII" +04 x I )

JTICT

K% =(03 x II" +04 x TI",,, +0,3 x T )

KoMd.ycrn OKML

K3, = (0,3 x TT™,  +04 x ™ +0,3 x I )

J0CT J0CT

4 _ N-TepB.KOHT N-0Ka3.ycIyr N-BEKILAUCT
K* = (0,4 x II 04 XTI W02 XTI )

K%, =(0,3 x TI",, + 0,2 x TI™™ +0,5 x IT")),

peKoM

Mg ... M4 - MOKA3aTENN OLEHKM KauecTBa, XapaKTepusytoLme obLme KpUTepumn oLEHKM KayecTsa
B N-OW OPraHM3aLMm, paccinTaHHble No popmyiam, NpuBeLeHHbIM B MyHKTax 4 - 8 EAMHOro nopsaakKa.

6) noKasaTe/b OLLEHKM KauyecTBa MO OTpPac/iM couumanbHon cohepbl B cybbekTe PoccuiicKol
depepaLumm paccunTbiBaeTca No popmyne:

Sou — Zsoun/Nou’ (7)

roe:

S°“ - noKasaTe/ib OLLEeHKM KayecTBa No 0-i 0TPac/Au coumnanbHoM chepbl B U-m cybbeKTe Poccninckoit
depepauuy;

S°, - NOKasaTeNb OLEHKM KayecTBa Mo N-0i OpraHn3auumM o-i oTpac/iv coumnanbHom chepbl B U-m
cybbeKkTe Poccuiickon degepaunm;

N°' - Konu4yecTBO OpraHM3auMii, B OTHOLWEHWMWU KOTOPbIX MPOBOAWMAACH HE3ABMCMMAs OLEHKA
KauyecTBa B 0-1 OTpac/iu coumanbHom chepbl B U-m cybbekTe Poccuiickon Pegepaymu.

B) NoKasaTe/b OLLEHKM KayecTBa MO OTpacauM coumanbHoW coepbl no Poccuiickoit Pepepaumm
paccumTbiBaeTcs no popmyne:

=351V, (8)

roe
S° - noKasaTesib OLEHKMN KayecTBa A8 0-1 oTpacau B Lesiom no Poccuiickoin Pepepaunu;

V - KoNnyecTso Cy6'beKTOB Poccuiickom Cbep,epau,mm, B KOTOpbIX NpoBOAMNACb HE3AaBUCUMAA OLLEHKaA
KayecTBa B 0-1 oTpacaun.

r) nokasaTefib OLLEHKM KayecTBa No cybbeKTy Poccuitickoit Pepepaumm B Lesom (nokasatenb gna
oueHKU 3ODEKTUBHOCTU AeATeNbHOCTU OPraHOB WCNOJIHUTENbHOW BAacT cybbekToB Poccuitckol
depepaumm - "pesynbTaTbl HE3aBUCUMOWN OLLEHKM KauecTBa OKasaHMA yCayr opraHM3aumamm coLmanbHom



coepbl" <5>) paccunTtbiBaeTcsa no popmyne:

<5> MyHKT 24 [lepeyHAa noKasaTeneh Ansa oueHkM 3OPeKTUBHOCTM AEATENbHOCTM OpPraHoB
WCMOJIHUTENIbHOW BJlacTU cybbekToB Poccuiickolt Pepepauumn, yTeep:kaeHHoro YKasom [lpesvgeHTa
Poccuiickoit ®egepaumm ot 14 Hosbps 2017 r. N 548 "Ob6 oueHke 3dPeKTUBHOCTU AeATE/IbHOCTU OPraHoOB
WUCNONHUTENbHOM BnacTm cybbektoB Poccuitckoit  depepaumn” (CobpaHmMe 3aKoHOAATENbCTBA
Poccuiickoin depepaummn, 2018, N 20, cT. 2821).

s =3's"/Q,, (9)

roe:
SY - NoKasaTesnb OLEHKM KayecTBa B U-om cybbeKTe Poccuitckoin Pepepaunu;

S°“ - noKasaTe/ib OLLEHKM KayecTBa Mo 0-1 OTPAC/AM coLmnanbHOM chepbl B U-M cybbeKTe Poccninckoit
depepauuy;

Qu - Ko/IM4ecTBO OTpacinen coumanbHol chepbl, B KOTOPbIX B U-OM cybbekTe Poccuinckoit
depepaLmm NpoBOSUIACH HE3ABUCMMAA OLEHKA KayecTBa.

[) nokasaTesb OLEHKM KayecTBa B Uesom no Poccuitckoit depepaumy paccymTbiBaeTcs Mo
dopmyne:

S"=>8'/R, (10)

roe
S" - NOKasaTenb OLLeHKM KauecTBa B Lieslom no Poccuiickoit depepaumu;
R - Konnuectso cybbekToB Poccuiickol Pegepauniu.

€) nokasaTefb OUEHKM KayecTBa MO MyHMUMMNaNbHOMY o06pa3oBaHMIO (FOPOACKOMY OKpyry M
MYHUUMNANbHOMY PaioHy - B LE/OM MO MyHMUMNAAbHOMY 06pa3oBaHMIO, a TaK¥Ke No OoTpacaam
coumanbHou cdepbl) (MoKasatenb ANA OUEHKU 3ODEKTUBHOCTM AeATe/lbHOCTU OpraHoB MECTHOro
camoynpaBs/fieHusn - "pe3ynbTaTbl HE3aBUCUMOM OLLEHKM KauecTBa MyHULMMabHbIX OpraHu3aumii B chepax
KY/IbTYpbl, OXpaHbl 340POBbA, 06PA30BaHUS U COLMANBHOIO OBCAYXKMBAHWUA U UHbIX OpraHM3auuii,
PacnoNoXeHHbIX Ha TEPPUTOPUSAX COOTBETCTBYIOLUMX MYHULUMNAIbHbIX 06Pa30BaHUI U OKa3blBAKOLNX
YCNYrM  yKasaHHbix cdepax 3a cyeT OHOAKETHbIX aCCUTHOBAHUA BIOAKETOB  MYHUUMUNANbHbIX
o0bpasoBaHuUii" <6>) paccUMTbIBAETCA aHA/IOTMYHO NOPAAKY, NPeAYyCMOTPEHHOMY A5 pacyeTa NnokasaTens
OLLEeHKM KayecTBa no cybbekTy Poccuiickon Pegepaumm (B uenom no cybbekty Poccuinckont ®enepauymm,
a TaK¥Ke Mo oTpac/AM coumnanbHol coepbl B cybbekTe Poccuinckolt deagepauymm) B noanyHktax "6" n "r"
HacToswero nyHkTa EanHoro nopaaka.

<6> Ykas3 [MpesngeHTta Poccuitickoit depepaumm ot 28 anpens 2008 r. N 607 "O6 oueHKe
3QPEeKTUBHOCTM  OEeATEeNbHOCTM OpPraHOB MECTHOrO CaMOynpaB/ieHUs TOPOACKUX  OKPYyrosB U
MYHUUMNANAbHbIX paiioHoB" (C yy4eTom M3MeHeHUusi, BHeceHHoro Ykasom [lpesnaeHTa Poccuitckol
depepauum ot 9 maa 2018 r. N 212, scrynaowmm B cuay ¢ 1 aneapa 2019 r.) (CobpaHue
3aKoHopgaTtenbcTBa Poccuiickon ®egepauymm, 2008, N 18, ct. 2003; 2010, N 20, ct. 2432; 2012, N 43, cT.
5815; 2016, N 45, cT. 6240; 2018, N 20, cT. 2821).
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