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[Ipunsro YTBepxkaaro
Ha 3aCeJaHUHU MeJarOTHYECKOro COBETa 3asenyromuii 1I0Y Cemensik O.A.
ot «21» nexabpst 2021 r. [Tpuka3 Ne73ot 11 stHBaps 2022r
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IHonoxenue o ciayxk0de okazaHUs yCJIYT MCUXOJI0r0-TeJArorM4ecKo,
METOANYECKON U KOHCYJIbTATUBHOI MOMOIIM POAUTEISAM (3AKOHHBIM
NMPeACTABUTENSIM) AeTeil, a TAKAKe IPaKIAHAM, KeJIAIIIHUM NPUHATH HA
BOCIIUTAHUE B CBOU CEMbH JIeTell, OCTABIINXCH 0€3 MmoneyeHusi poauTesien —
KOHCYJIbTanuoHHoro neatpa «<HAIIIE BCE»


mailto:mdou308kalin@mail.ru

1. O0mme nonoxenns. TepMuHbI U onpeeeHus.

1.1. Koncynbsranmonnsii nentp «HAIIE BCE» (manee - KII «HAIIE
BCE») opranusoBan B ILelNSX pealu3allid  HALMOHAIBHOTO  IPOEKTa
"OOpa3zoBaHue", HaNpaBJICHHOTO Ha CO3JaHUE YCIOBHM [IJIi TOBBIIMICHUS
KOMIIETEHTHOCTH pOJUTENeH (3aKOHHBIX TMIpeACTaBUTENEH) B BOIMpoOcax UX
pPa3BUTHS, BOCIHUTAHUS, OOYUYCHUSI W COIMAIM3AlMK; MOJy4eHUs: nHpopMauu o
COOCTBEHHBIX TpaBax, IMpaBax pebeHka B cdepe 00pa3oBaHUs; TUIAHUPOBAHUS
poauTeNs MU (3aKOHHBIMM ~ TIPEACTABUTEISAMH)  JEUCTBUH TIO  PEUICHUIO
BOZHHMKAIOIIMX TIPU BOCIHUTAHWU, PA3BUTUU M 00ydyeHUM peOCHKa BOMPOCOB;
OTpeNeNIeHus] TIepeyHsT U TOpSJKAa BBITIOJHEHUS HEOOXOJAUMBIX JCHCTBUIMA
rpaXJIaHaMU, KEIAIOMUMH TPUHATh HAa BOCIUTAaHUE B CBOM CEMbBH JICTEH,
OCTaBIITUXCS O€3 MOMEUCHUs POTUTEIICH.

1.2. Cnyx6a OKa3aHMs yCIIyT MICUXOJIOTO-TIEJarOrMYECKOM,
METOAMYECKOH W  KOHCYJIHTATUBHOM  TOMOIIM  POJAUTENSAM  (3aKOHHBIM
npeACTaBUTEsAIM) JeTel, a TakkKe TpakaaHaMm, JKEJIalIIUM MpPUHIThH Ha
BOCITUTAHHE B CBOM CEMBH JIeTeH W3 Uuciia JeTel-CUPOT, IeTeH, ocTaBmmxcs 0e3
MOTICYCHUST poauTeNIeh (nanmee - ciyxba) cosmaercss Ha 0aze MyHHUIIUITAIBHOTO
OI0OJKETHOTO JOIIKOJILHOTO 00pa30BaTelIbHOIO YUpexjaeHus «J/lerckoro cana
«3Bé3mouka»y Ne308 1. UYenmsabuncka» (manee - MBJAOY «JIC Ne308 .
YensOuHckay), OKa3bIBaIOIEH Y CIIYTd MOJydaTensiM Y CIIyT.

1.3. Cnyx06a co3maeTcs H JIMKBHAMPYETCS IPUKA30M 3aBEIYIOIIETO
MBJIOY «JIC Ne308 r. UensOuHCKa.

1.4. YcinoBuss IS OKa3aHWs  yCAYyr  MCUXOJIOTO-TIEIarOrMH4eCKOM,
METOJIMYECKOM M  KOHCYJIbTAaTUBHOM  TOMOIIM  POAUTENSIM  (3aKOHHBIM
MpEe/ICTaBUTENAM) JEeTel, a TakXKe TpakJaHaM, IKEJAIIIUM TMPUHATH Ha
BOCIIMTAHHE B CBOM CEMbHM JI€TEH, OCTaBIIMXCS O€3 TONMEUEHHS POJUTENCH,
CO3JIAI0TCSI C YUETOM CJIEIYIOIINX HOPMATUBHO-TIPABOBBIX aKTOB:

- I'paxxpanckuii konekc Poccuiickoit @enepanuu;

- Cewmelinbiid koaekc Poccuniickoit @enepannu;

- 3akon Poccuiickoit @enepanmu ot 7 depars 1992 r. Ne 2300-1 «O



3allKTe paB NOTPEOUTENEH;

- @enepanbHblii 3akoH «OO0 OCHOBHBIX TapaHTHUSIX IMpaB pebdeHka B
Poccniickont @enepanum» ot 24 uronsa 1998 r. Ne 124-@3;

- @enepanbHblil 3aKk0H «O MEPCOHANBHBIX AaHHBIX» OT 27 nutons 2006 r. Ne
152-®3;

- @enepanbHblii 3akoH Poccuiickoit deneparuu ot 29 nexadpst 2012 r. Ne
273-®3 «O6 obpazosanuu B Poccuiickoit denepanumny;

- «Crtparerust pa3Butus BocnuTaHus B Poccuiickoi denepanuu Ha
nepuoa 1o 2025 roga» (yrB. Pacnopspxkennem IIpaButensctBa PO ot 29 mas 2015
r. [Ipuka3 Ne996-p);

- [Tpuka3 Muntpyna Poccuu ot 18.10.2013 Ne 544u "O06 yTBepkaeHUM
npodeccruonanpHoro crangapra "llemaror (memarorudeckas IeATEIbHOCTH B
cdepe AOLKOIBLHOT0, HA4aJIbHOrO O0IIEro, OCHOBHOI'O OOIIET0, CPETHEro OOIIEro
oOpazoBanus)";

- Ilpuxa3z MuHuCcTEpCTBa TpyJla U COUMAIBHOM 3alIuThl PO oT 24 wurons
2015 r. N 5141 "O6 yrBepxknenuu mnpodeccruoHanpHoro crangapta "llemaror-
TICUXOJIOT (TICHXO0JIOT B chepe odpa3oBanus)";

- Ilpuka3z MunuctepcTBa Tpyaa u conuaibHoil 3amuTel PO ot 10 siHBaps
2017 r. Ne 101 «O6 yTBepxkaeHnn npodeccuoHanbHOro ctagaapra “CrnenuanucT B
00J1aCTH BOCIIUTAHUS,

- Konnenmus Munobpuayku Poccun ot 14.12.2017 Ne 0/
«KoHmenmus pa3BUTHS TICUXOJOTUYECKON CIY>KObI B cHUCTeMe OOpa3oBaHUS B
Poccuiickoit @eaepanuu Ha niepuod a0 2025 rona (yrB. MUHHCTpOM 00pa3oBaHUs
u Hayku Poccuiickoit @enepanuu ot 14 nexadbps 2017 rona);

- 3akon Yensounckoi obmactu ot 29 asrycta 2013 r. N 515-30 "O6
oOpazoBanuu B YensOunckoi obmactu" (¢ m3meHnenusimu Ha 6 maprta 2020 roma);

- TlocranoBnenue I[IpaButensctBa UensObunckoit oomactu ot 28.12.2017 Ne
732-I1 "O rocymapctBenHOW mporpamme YensOuHckon oOnactu "PasButne
obpazoBanus B Yenssounckoit odmactu" Ha 2018 - 2025 roapr";

- «KoHuenuus ncUxXoIoru4eckoro comnpoBoxacHus BeegeHus POIOC

oO1ero oobpazoBanus B YensOuHckon obnactu Ha niepuoA A0 2020 roga» (mpukas



MunucrtepcTBa 00pazoBanus U Hayku YenssouHckoit obsnactu ot 12.07.2018 roga
Ne 01/2090 "O xoHUENIMHU MCUXOJIOTMYECKOro conpoBoxaeHus BBeaeHuss GI'OC
oOmero oOpa3zoBanus B YensOuHckoi oOnact Ha mnepuon a0 2020 roga u
YTBEPKJEHUU JOPOKHOM KapThl 10 €€ peanuzanun").

- CAHUTAPHO-3IMUACMHUOJIOTHIYCCKUC ITpaBUjIla © HOPMATUBLI;

B xome cozmanus canyxObr MBJIOY «JIC Ne308 r. YensOuHckay
obecrieurBaeT KOHTPOJIb HAJl 3HAHUEM CICIMAIMUCTAMU, OKa3bIBAIOIIUMH YCIYTH,
TpeOOBaHUN HOPMATUBHBIX MPABOBBIX aKTOB U APYTUX JOKYMEHTOB IO BOIIPOCAM
oOpa3oBaHus, NpaB JETEH M WX 3aKOHHBIX MPEACTaBUTENEH, a TaKXKe MOopsaKa
OKa3aHUs YCIYTH.

JleaTenbHOCTh  CIyk0  JOJDKHA COOTBETCTBOBATh  3aKOHOJATEILCTBY
Poccuiickoit @enepanuu, Yensiounckoit o6nactu u r. Yensiouncka. Kontposb Haz
COOTBETCTBUEM JCSATEILHOCTH CIYKObl TPEeOOBAaHHUSIM HOPMATHUBHBIX IPABOBBIX
akToB ocytiecTBisieT pykoBoauTesb MBJIOY «JIC Ne308 r. YUensOunckay.

1.5. CocTaB M YHMCIIEHHOCTh PAOOTHHUKOB KOHCYJIBTAI[MOHHOTO IEHTpa
«HAIIIE BCE» dhopmupyetcs u yreepxkaaercs 3aseayromum MBIOY «JIC Ne308
r. UensOuHcKay.

1.6. Koncynbsraunonnsii nuentp «HAIIE BCE» OCYIIECTBISET CBOIO
NEATeIbHOCTh BO B3aWMOJICUCTBUU C OpraHaMHu W opraHuzanusMu YensOMHCKOMN
obJyacTu, pabOTarONIMMHU ¢ YIaCTHUKaMHU OTHOIIICHHUH B cpepe oOpazoBaHMS.

1.7. [IpaBoBOE TMOJIO)KEHUE CHENUAIMCTOB, BXOASAIIUX B COCTaB
KOHCyIbTanuonHoro nentpa «HAIIIE BCEy, pernamMenTupyercs Tpya0BbIM, THO0
IPaXKIaHCKO-TIPABOBBIM JIOTOBOPOM.

1.8. Yciyra no okazaHuio MCUXO0JIOTO-NEarOrn4eCcKOr, METOJIMYECKON 1
KOHCYJIbTATUBHON MOMOIIM POJAUTENSM (3aKOHHBIM MPEACTABUTENSIM) AETeH, a
TaK)Ke TpaKJaHaM, KEeJalolUMM MNPHUHATh HAa BOCIHUTAHUE B CBOU CEMbU JNIETEM,
ocTaBIIMXCSl O€3 MOIMEUeHHs] POAUTENEH, MPEIOCTABISAETCS KOHCYJIbTAIMOHHBIM

nentpom «HAIIE BCE» Ha 6e3B03Me31HO# OCHOBE.



2. llean u 3agaun

2.1. easb: co3gaHue yCcIoBUM, HAIPABICHHBIX HA MOBBIIICHUE
KOMIIETEHTHOCTH POJUTENEH (3aKOHHBIX MpEACcTaBUTENEH) NeTell B BOIpPOcCax UX
pPa3BUTHSA, BOCIUTAHUS, OOYUYCHUSI U COIMATIU3AIMU; TOJyYeHUs HHPOpMAIUU O
CBOMX IIpaBax, paBax peOeHKa B cepe 00pa3oBaHUs; NIAHUPOBAHUS POAUTEISIMHU
(3aKOHHBIMHU TPEJICTABUTEISIMU) ACHCTBUI MO PEIICHUIO BO3HUKAIOUIUX MPHU
BOCIIUTAHUH, PA3BUTUU U OOYUECHUU BOIPOCOB, OMpPECICHUS TIEPEUHS U MOPsIKa
BBITIOJIHEHUSI HEOOXOJIMMBIX JEHCTBHUI TpakKJaHaMH, >KEJIAIOIIUMU TMPUHATH Ha
BOCITMUTAHHE B CBOM CEMbH JICTEH, OCTABIIMXCS O€3 MONeYeHUs POAUTENCH.

Hns  ueneit  ocymectBienust gestenbHoctn  KI[  «HAIIE BCE»,
MPUMEHSIEMbIE B HUX TEPMUHBI U ONIPEJCICHUSI UMEIOT CJICAYIOIIEe 3HAUYCHUE:

Yceayra MCUXO0JIOTO-TIeIar OTMYeCKOH, MeTOAUYEeCKOM 7|
KOHCYJIbTATUBHOM mNoOMOIM (mamee - Yciayra) — 3TO MPEAOCTaBICHUE
IICUXOJIOTO-TIEIarOrM4eCKOM, METOAUYECKOW M KOHCYJIBTAIMOHHON TOMOIIH
rpakjaHaM, HamnpaBleHHONM Ha UWH(GOPMHUpPOBAHHWE B BOMNPOCAX pPa3BUTHI,
BOCHHUTAaHUS, OOYUEHHUS U COIMATM3AIUN pPEeOeHKA.

VYcnyra okaspiBaeTcs, Kak OJIHOKpaTHasi MOMOIIb IMOIy4yaTenio, B (opme
KOHCYJIbTUPOBAHUS IO BO3HUKIIIUM BOIIPOCAM MPOJOIKUTEIBHOCThIO He Ooee 45
MUHYT. KOHKpeTHOE conep:kaHHe YCIOyru (ICUXOJOTHYECKas, MeAarorudyeckas,
METOMYECKasi, KOHCYJIbTaTUBHASI TIOMOIIb) OMPENENSeTCs MpU OOpalieHuu 3a
MOJIYYCHHEM YCIYTH, UCXOJS U3 MOTPEOHOCTE 00paTHBIIETOCS.

IMoayyaTens Ycayru - 3To poauTesb (3aKOHHBIN MpeICTaBUTENh) peOeHKa,
a TaKXKe TPaKJaHUH, )KEJAIOIMUN MPUHATH HAa BOCIIUTAHUE B CBOIO CEMBIO peOeHKa
13 YHCIIa ICTCH-CUPOT, IETeH, OCTABIIMXCS O3 IMOMCUYSHHs POUTEISH, MMECIONTUN
MOTPEOHOCTh B TIONYYECHWHM TICUXOJIOTO-TIEIarOTHYECKON, METOJUYECKO U
KOHCYJIbTALIHOHHOM TTOMOUIY.

DenepajbHbIN nopraJ UH(POPMALHOHHO-TIPOCBETUTEIHCKOU
noaaepxkku poaurteseii «Pacrumaereit.pd» (nanee - ¢enepanbHbIM MmopTa
«Pactumpuereit.pd») - nHPopMaloHHasi cUCTEMa OKa3aHUs WH(DOPMALIMOHHO -

MIPOCBETUTEIBCKON, METOJIUYECKOM U KOHCYJIbTAIMOHHON MOJIEPKKU POIUTEIISIM



(3aKOHHBIM TIPEJCTABUTEINISIM) JETEH MO BOMpPOCAM WX Pa3BUTHUSA, BOCHUTAHUS,
oOydeHUs M coIMaIu3aluy, oOecreyuBarolias B3aUMOJCUCTBUE pPOAUTENIECH
(3aKOHHBIX TPEACTaBUTENCH) C OpraHU3alUsIMU, OKa3bIBAIOIIUMHU YCIYTH
IICUXOJIOTO-NIEJArOTUYECKOW, METOAMYECKOW M KOHCYJIbTALIMOHHOW ITOMOIIU B
paMkax (enepanbHoro mpoekra «CoBpeMeHHas! IIK0JIa» HAIMOHAIBHOTO MPOEKTa
«O0pazoBaHue», U  CHOCOOCTByIomas  (OPMUPOBAHUIO  POAUTEHCKOTO
coo0I11ecTBa.

Cay:xk06a okazaHus yCJYT NCUX0JIOT0-MeJaroru4eckoii, MeToIu4ecKoi u
KOHCYJILTAaTHBHONW mnomomm, ganee - KII «HAIIE BCE» na 6ase
MYHUIUIIAIBHOTO OFOKETHOTO JIOIIKOJIBHOTO 00pa30BaTEIBLHOTO YUPEIKICHUS
«/lerckoro cana «3Bé3moukan Ne308 r. UensOunckay (nanee - MBJIOY «JIC Ne308
r. UenssOuHCcKay ), OKa3bIBAIOIMIUKN Y CIIYTH TTOTy4YaTesiM Y CIIyT.

Crnenuajuct ciay:x0bl (J1ajiee - KOHCYJBTAaHT) - JIMIO, MPHUBICUYCHHOE
Cnyxx60#1 mysa okazaHus YcCIyr, o0yiajaroniee COOTBETCTBYIOIIMMH 3HAHUSMU,
HaBbIKAMHU, KOMIIETEHIIUSAMH, MMEIOIIee COOTBETCTBYIOIIEe OOpa3oBaHME IS
OKa3aHus Y CIIYT.

2.2. 3anaum:

- CO3JaHHE YCIOBUW i1 TIOBBIIMICHUS KOMIIETEHTHOCTH pPOJUTEIEH
(3aKOHHBIX TIpeAcTaBUTENCl) OOydarmMXcs B BOMpocax o0Opa3oBaHUS W
BOCITUTAHUS;

- TOJJEep’KKa MHUIIMATUB POAUTEIhCKUX coobmecTB, HKO, HanmpaBieHHbBIX
Ha KOHCTPYKTHMBHOE BOBJICUCHHE POJUTENEH (3aKOHHBIX MPEICTABUTENECH) B
y4e0HO-BOCTIUTATEIIbHBIN TTPOIIECC;

- TpoIlaraHjia MO3UTUBHOIO U OTBETCTBEHHOI'O POAUTEILCTBA, 3HAUUMOCTHU
POIUTENBCKOIO MPOCBEIICHUS, YKPEIUIEHUSI HWHCTUTYyTa CEMbU U JAYXOBHO-
HPABCTBEHHBIX TPAAULIANA CEMEUHBIX OTHOIICHUN;

- TOBBIIICHUE KBATU(PUKAIIUY IEAATOTUYECKUX U COLIMATIBHBIX pa0OTHUKOB
M0 BONpOCAM Pa3BUTHUS POJUTEIBCKON KOMIETEHTHOCTH, OTBETCTBEHHOTO
POUTENIbCTBRA.

Baxnoil 3amadeil mpoekrTa SBISETCS OKa3aHHE YCIYTr, KOTOpble OyayT

OLICHEHBI MOJIYYaTEJIAIMHU YCIYT KaK YCIYTH C BBICOKUM YPOBHEM KAa4eCTBA.



[Ipeanonaraercst gopmar OpraHu3alnvu OKa3aHUsS YCIYT, MO3BOJISIONIUN
MoJyyaTeasiM YCJIYr OCTaBJSITh CBOM OT3bIBBI 00 OKa3aHHBIX YyCIyrax wu
OCYILIECTBIIATH OLIEHKY Ka4€CTBA OKa3aHUsl yCIIYT.

[To wToram oxazaHus KaXJOW YyCIyru ciyk0a MmpejjaraeT MOJy4aTesto
YCIYTA OLEHHUTh KAauyeCTBO MOJIYYEHHOM YCIIYI'M, OTBETUB HAa CEPHUIO0 BOIIPOCOB,
XapaKTEePU3YIOMIMX KAa4eCTBO MPEAOCTaBICHHOW yciayru (IpoCcToTa 3amucy Jis
MOJIYYEHUSI YCIYTH, <JJIMHA Ouepen», COOJIOJICHUE CPOKOB 3aluCH s
MOJIYYEHUSI YCIYTH, COOTBETCTBHE PEATIbHOTO BPEMEHH pPaOOTHI CIEIHAINCTA
YCTAaHOBJIEHHOMY CIy>KOOW BpeMeHH, KaueCTBO palbOThl CHEIUATNCTa, KAaYECTBO
PabOTHI JINII, 00ECIIEUYNBAIOIIUX TEXHUUYECKOE COMPOBOKIACHUE TOJIYUEHHUS YCITYTH,
U T.IL).

[TonyueHnne yciyru He JOJDKHO TPeOOBATh OT MOJIydaTessl CYIIECTBEHHBIX
BPEMEHHBIX 3aTpaT (Ha Mojayy 3asBICHUM, 3aloJHEHHWE JOKYMEHTOB U T.IL.).
Koncyneraimonnsiii  nentp «HAIIIE BCE» mnpenmaraer Heckombko (opm
MOJIYYeHUS YCIIYTH, BHIOOp MEXKAY KOTOPHIMHU OCYILECTBIISAET MOJIydaTellb YCIyTH
(oyHas yciayra TO MECTy HAaXOXJEHHUs CIY>KObI, OYHas YyCJlIyra C BBIE3JIOM
CHEIUANINCTa CIYXObl K TMOJydYaTenro, AWCTAHIIMOHHOE OKa3aHue YCIYT'd
NOCPEICTBOM PAa3JIMYHBIX KAHAJIOB CBSI3M). 3alUCh [Jis TOJY4YEHHUS YCIyTH
ABJISIETCS. IPOCTOM JJIA TMOJIy4aTessl, BpEMsl OKHUJIAHUS JJIs TOJYyYEHUS] YCIYTH C
MOMEHTa OOpallieHust 3a YCIyro («oudepeapy») He TOJDKHO OBITh UYpPE3MEpPHO
OonbIIMM (BpeMsI MaKCHMAaJbHOTO OXKUJAHUWS Uil TOJNyYeHHs YCIyru He Oornee
Mecsdia). Yciyra IoJbKHA OBITh OKa3aHa CBOEBPEMEHHO, B YCTAHOBJICHHBIH CPOK.
He 6onee 10 guelt co gHSA OCYIIECTBICHUS 3aIIHCH.

JlocTkeHne yKa3aHHBIX €€l W 3a]ad HEBO3MOXKHO 03 MOBBIMICHUS
KBTH(DUKAIIUN CTICITUATUCTOB cyk0. ObecriedeHre MOBHIICHNS KBaTU(UKAIIIU

KaJIpOB SBJISIETCS BAXKHOM COCTABIISIFOIIEH YaCThIO OpraHU3alluU CIYKOBI.

3. Conepmam/le Hu BHUABI  YyCJOYI IICI/IXOJIOI‘O-HeHaFOFquCKOﬁ,

MeTOIlI/I‘leCKOﬁ H KOHchIbTaHHOHHOﬁ MMOMOIIH, LICJICBast ayIuTOPUA

IIporecc co3manns koHcynpTanuonHoro nenrpa «HAIIIE BCE» na 6ase



MBJIOVY «JIC Ne308 r. UensiOnHCKa» BKIIOYAET peaU3alMIO CICAYIOMMNX MEp:
Opzanu3ayuoHHO-n0020MOEUMEIbHBLIL IMAn.

1. ®opMupoBaHue TMepeyHsi CTPYKTYPHBIX €IUHHI] OpPraHU3alMOHHO-
MIPaBOBOM MOJIETHU CITYXKOBI:

- CITY>KOBI yrpaBiieHUs: 00pa3zoBaHueM (MUHUCTEPCTBO MPOCBELICHUS
Poccuiickoit ®enepauun, MunuctepcTBo oOpa3zoBaHusi U Hayku YensiOMHCKON
obnactu, KomuteT o nenam o6pazoBanus ropoaa YensOuHcka);

- KOHCY/IbTanoHHbIH nenTp « HAIIE BCE»;

- naptHepsl MBJIOY «JIC Ne308 r. YensOunckay (CIIyKObI
CONIPOBOXJCHHMS, OKa3bIBAIOIIME KOHCYJIBTATUBHYID TOMOIIb  POIUTEIAM
(3aKOHHBIM TIPEACTABUTEIISAM) U TpaXKaaHaM, JKEJIAOIIUM MPUHSITH Ha BOCITUTAHUE
B CBOU CEMbH JIETEH, OCTABIITUXCS 0€3 MOMEUCHHS POUTENeH ).

2. Coznmanue paboueid TPYIIbI C IEIbI0 KOOPAUHAIIMK JISSITEIPHOCTH BCEX
YYaCTHUKOB p€au3alii IpOeKTa, OLICHKU BBIITOJTHEHUS MPOEKTHBIX MEPOIPUSITUI
Y OTIEPATUBHOTO PEIICHUs BOSHUKAIOIIHUX TPOOIIeM.

3. Ananus pecypcHOro oOecrieyeHus CTPYKTYPHBIX €AUHULL
OpraHM3alMOHHO-TIPABOBON MOJEIH.

4. Pa3paboTka JOKaJdbHBIX AaKTOB, PETJAMEHTUPYIOIIHUX JEATEIbHOCTh
CITYXKOBI:

- [Ipuka3 o coznanuu Ciry)0bl OKa3aHUS YCIYT TICUXO0JIOTO-
Me1aroru4yeCcKkom, METOJIMYECKON U KOHCYJIbTATUBHOM TTOMOIIIH;

- [Tonoxenue o cayxk0e OKazaHUs YCIYT TICHXOJIOTO-TIeIarOTUYECKOH,
METOIMYECKOU U KOHCYJIBTATUBHON ITOMOIIY;

- [Hopsimok OKa3aHus yCayr IICUXOJIOTO-TIE€AarOTHYECKOH,
METOJUYECKOW M KOHCYJIbTAaTUBHOM MOMOIIM, B TOM 4YHCJIE€ HH()OPMHUPOBAHUS
poauTeneu;

- [Topsiaok mpoBeeHNs KOHTPOJIS 382 Ka4€CTBOM OKa3aHUS yCIIyT
MICUXOJIOTO-MEAArOTMYECKOM, METOANYECKON U KOHCYJIbTATUBHOM ITOMOIIY;

- dopma corameHus O peanu3aluyu MEPOIPUITUNA POEKTa
C MYHUUMNAIbHBIMU OpraHamH, OCYILIECTBISIIOIIUMHU yIOpaBieHue B cdepe

00pa3oBaHus;



- dopmMma JoroBopa 0 COTpYIHUYECTBE C PYKOBOAUTEIIMHU
00pa3zoBaTeIbHBIX OpPraHU3aIIN;

- dopMa rpakJaHCKO-IIPABOBOTO JI0IOBOPA;

- Cwmera peann3zanuu MpoeKTa;

- AHKeTa OLIEHKH KayeCcTBa OKa3aHUs YCIYTUIIOIyYaTeIsIMU YCIYT;

- [Tepeuenb u popmbl paboueii TOKyMEHTAIIUU CIY>KObI (3asiBIICHHE

- a MoJy4yeHHue yciayr B O4YHON QopMe, )KypHa ydyeTa KOHCYJIbTAalUi U
p.);

- @DOopMbI OTYETHOCTH CHEIUATUCTOB CIIYKOBI.

Ocnoenoit 3man.

1.  3axmodeHue rpa)xaaHCKO-IPABOBBIX JOTOBOPOB C MEJArOru4ecKuMu
paboTHUKAMU, MPUBJIEKAEMBIMU K paboTe B Ciryx0e.

2.  IlpoBenenue pabouero coOBELIAHUS C YYAaCTHUKAMH IIPOEKTa IO
BOMNPOCaM OPraHU3aLMOHHOMN U COJEPIKATENbHOMN NeITeTbHOCTH.

3. Ilocemenne unenamu paboueil rpynmbl IUIOMIAJ0K IO pealu3aluu
YCIIYT TCUXO0JIOTO-TEeJarOTHYECKOM, METOJUYECKON U KOHCYJIbTATUBHOM MOMOIIIH
pOIUTENSIM (3aKOHHBIM TPEACTABUTENSIM) JIeTeH, a TakKe JAPYTUM KaTeropHusiM
nojiydaresieil  yciayr, C IeNbI0  OIEHKHM WX COOTBETCTBUSA CaHUTAPHBIM

TpeOOBaHUSAM, a Takke COOJIOJICHUIO  YCIOBHM  KOH(MUICHIMAITHLHOCTH

KOHCYJIbTaIUH.
4, Opranuzarus oOydeHus (MMOBBIICHHE KBATU(UKAIINHN) CTICIIUATINCTOB
CITyKOBI.
o. Coznmanue ycClaOBHHM sl JUCTAHIIMOHHBIX (OPM OKa3zaHUSA yCIyT

(mprobpereHre HEOOXOAUMOTO 0OOPYIOBAHMS).

6. Havano npuema poauteneil (3aKOHHBIX MpeACTaBUTENEH) neTel, a
TaK)Ke€ TpaxJaH, >KEJAIoIIUX IPUHITh HAa BOCIUTAHHE B CBOM CEMbH JIETEH,
OCTaBIIUXCS 0€3 MOIMEUYEHUs pOAUTENCH.

7. Co3nanue meamaMarepuangoB C OT3bIBAMH POAUTENEH (3aKOHHBIX
MpeACTaBUTENICH) IeTel, a TaKKe APYTUX MOoJydaresied yCyr.

8. OrneHKa Ka4yecTBa yCIYyT MCUXOJIOTO-TIEIarOrMYeCKON, METOTMYECKON

Y KOHCYJbTaTUBHON MOMOIIM NOTpeOutensimMu (0T oOLero yncia oOpaTUBIINXCS



32 MOJYYEHUEM YCIIYT).
Hugpopmayuonno-ananumuueckuii sman.

[IpoBeneHre KOHTPOJS KayecTBAa OKAa3bIBAEMBIX YCIYT U PAaCCMOTPEHHE
MpeTeH3uil (3kajio0) mojydyaTesiel yclyru C Iebl0 ONMpPEACNICHUS YCIEITHOCTH
MPOEKTa W CO3MIaHUS YCIOBUU IS JaJIbHEHUIIEro (yHKIIMOHUPOBAHUS CITY>KOBI
OKa3aHUsl YCIYT MCUXOJIOrO-TIeAaroru4yeCcKon, METOAUIECKON U KOHCYJIbTATUBHON
MOMOLIY POIUTENISIM JIETEH.

Copnepxxanue J000ro BHAA YCIYT, OKa3bIBAEMBIX KOHCYJIBTAIIMOHHBIM
nentpom «HAIIE BCE», cocTaBiser KoHCYIbTallMOHHAS TIOMOLIL HOIydaTelsIM
ycanyru. KoHcynpTanmoHHass momollb (Jajgee - KOHCYJbTAlMs) MpPeaCTaBiseT
co0Ol yCTHYIO KOHCYJbTallUI0 B BHJE OTBETOB Ha BOINPOCHL, KOTOPYIO
NPEIOCTABISICT KBATU(UIIMPOBAHHBIH pPAOOTHHK - KOHCYJBTAHT, CIEIUATHCT
CIyObl,  oOJlajaromuii  HEOOXOJUMBIMH  HaBBIKAMH,  KOMIICTCHIIUSIMH,
oOpa3zoBaHUEM.

YcTHas KOHCYNIbTalUS MPEIoiaraeT BHIOOP JF000T0 3arpoca mojgydyaTesieM
KOHCYJIbTAllUU B TIpeJieJIaX BOIPOCOB 00pa30BaHUs JIeTed, B paMKax MCUXOJIOr0-
NeAaroruyecko, METOAMYECKOW JUOO0  KOHCYJNBTATHUBHOM  MOMOIIM, H
MOCIICYIOIINE OTBETHI KOHCYIbTAHTa HA BOIPOCHI MOJTy4YaTessl KOHCYJIbTAIUH.

Bompocsl 00pa3oBanus AeTeil BKIIOYAIOT B ce0Si BOIPOCHI COJEpKAHUS
oOy4YeHHMs ¥ BOCIIMTAHMS JETEH, peanu3aliy MpaB U 3aKOHHBIX HHTEPECOB JIETEH,
BbIOOpa (popmbI 00pa3oBaHus U OOYYEHHUS, U WHBIE BOMPOCHI, HETIOCPEICTBEHHO
CBsI3aHHBIEC C 00PA30BATENHLHOMN NESITEIHHOCTHIO.

B cnyuae, ecnm 3ampoc monydarens KOHCYJIbTallMd JIEKHUT BHE
0003HAaYEHHBIX PAMOK (HAIIPUMED, B XOJ€ OKA3aHUSI YCIYTH BBISICHAETCS, YTO €CTh
MOTPEeOHOCTh B KOHCYJIBTAIIMU IO BOIMPOCAM, HECBA3aHHBIM C O0Opa3OBaHUEM H
BOCITUTAHUEM JETEH), KOHCYJIBTAaHT JOBOJWUT JO CBEICHUSA TMOJYy4YaTels
KOHCYJIbTallMd WH(OPMAIIMIO, YTO BOIPOC BBIXOJUT 3a TMPEIEIbl OKa3bIBAEMOM
KOHCYJIbTAIlMH, & Tak)Ke, NMPHU HAJWYUH TaKOW BO3MOXKHOCTH, MPEIOCTABISET
KOHTaKTHYIO WH()OPMAITHIO TOCYIapCTBEHHBIX OPTaHOB M OPTaHU3AIIHMA, B KOTOPHIC
MO>XHO 0OpaTUTHCS 32 TIOMOIIIBIO TI0 TAHHOMY BOTIPOCY.

Nudopmaniuio o KIIrOUEBBIX OpraHax M OPraHU3alMsIX MOXXHO TMOJYYUThb



nyonuyHo Ha cteHae «MHdopmarusa» kopmyca 1eHTpa u B cetu MHTepHET Ha
opunuansaom caiite MBJIOY «JIC Ne308 r. Yenssouncka» (uHbopmanumo o
KOHTaKTHBIX JaHHBIX OPraHOB YIPABJICHUS OOpa30BaHUEM, OPTaHOB OICKU H
MOIEYNUTENHCTBA U T.I1.).

Koncynpranmst mpeamnosiaraer ycTHOE HMH(POPMHUPOBAHUE TMOIYydaATEIIs
YCIYTH TI0 MHTEPECYIOIIMM €ro BOINpPOCaM, B PEXUME B3aUMOJICUCTBUS C
noJiydaTesieM, KOTOPBIM BIpaBe YTOUHSATH BOIPOCHI, 3ajaBaTh BOIPOCHI IO
CMEXHBIM TeMaM, YTOYHSTh COJICpKaHUE OTBETOB.

B xone KoHCybTalUM CHICIHMAUCT OKa3bIiBaeT MH()OPMAIIMOHHYIO TOMOIITb
MOJIy4aTeTI0 KOHCYJIbTAI[MU, HO HE BBITIOIHSET 3a MOJydYaTelis T€ WU UHBIC BUIbI
JeHCTBUH (HapuMep, He 3anoJiHsAeT (GOpPMbI JOKYMEHTOB, XOTS MOYKET OKa3bIBaTh
MIOMOIIIb B UX 3aIIOJIHCHUH, HE U3TOTABIMBACT KOTIMHU JJOKYMEHTOB JJIsl TIOJTydaTelIst
YCIIYTH, HE BEJICT MIEPETOBOPORB C TPETHUMH JIUIIAMH OT UMEHU TOJTydaTesis YCIyTH,
HE TIPEJCTABISET MHTEPECHI IMOJydaTesis YCIYTd B TOCYAapCTBEHHBIX OpraHax,
opraHmzanusax u T.1m.). IIpy HEoOXOaUMOCTH KOHCYJIBTAaHT MOXKET MHUCHBMEHHO
HallpaBUTh HAa aJpec JJICKTPOHHOW TOYTHl TOJy4yaTeldss KOHCYJIbTallMH
HEO0OXOAUMbIE €My HOPMAaTHUBHO-TIPABOBBIE M METOJUYECKHUE JOKYMEHTHI, a TAKKE
CCBUIKH Ha 3JICKTPOHHBIE pecypchl B ceTu «MIHTepHET», Ha KOTOPBIX MOJIyYaTellb
YCIIYTH MOXKET TOJIYYUTh HEOOXOIMMYI0 MH(OpMAaIIHIO.

3anmuch Ha DOICKTPOHHBIE HOCHUTENW WHGOPMAIMK, TPEIOCTaBICHHBIC
nmoJiy4yaresieM KOHCYJIbTAIliu, HE ocylecTBiseTcs. KOHCynbTaHT HE TOTOBUT
MMCEMEHHBIN OTBET Ha OOpaIlleHHEe TOTydaTessl YCIYTH, yeIyra mpeoCTaBsieTCs B
ycTHOU (opme. KoHCynbTaHT BIpaBe OCYIIECTBUTH paclieyaTKy HEOOXOIuMOM
nHpopmaru Ha OyMaKHOM HOCUTENE JJIS TTOJIydaTelisl YCIyTH.

[lomygyatenp  ycmyrum  BOpaBe  OCYHIECTBISTH  ayAHOBHJICO3AMKCH
MPEIOCTAaBICHHON eMy YChayrd (Hampumep, IS JIy4IIerO COXPaHCHHUS BCEH
MOJIYYCHHOW WHGOpPMAIMK), TPHU YCIOBUHM TPEIBAPUTEIHLHOTO YBEIOMIICHHS
KOHCYJIbTaHTa 00 OCYIIECTBICHUM 3alMCH, BEJCHUS 3aMUCH OTKPHITO M TAaKUM
00pa3oM, KOTOPBIM HE 3aTpyaHseT okazaHue ycayru. Croyxba He o00s3aHa
MPEeNIOCTaBIATh  O0OpyJOBaHWE W OOecneuWBaTh  BO3MOXKHOCTH  JIS

OCYLIECTBIICHHS] TaKoW 3amucu (Hampumep, He oO0si3aHa MPeIOCTaBIAThH



BO3MOXHOCTb MOJKIIOUEHHUS 3JIEKTPONPUOOPOB K FIEKTPOCETAM, H T.I1.).

VYcnyra npencrapisieT co60i pa3oByIO MOMOII B (hOpMe HHAUBUAYATIBHOTO
JUCHETYEPCKOTO WM  COAEPKATEIBHOIO KOHCYJIBTHUPOBAHHUA IO BOIPOCAM
pa3BUTHsI, BOCOUTAHUs, OOYUECHHS U COLMANN3aluu peOeHKa noayyaTens Y CiIyr;
IUIAaHUPOBAHUS EUCTBUM TpaXaaH, JKEJAIoUUX MPUHATh HA BOCHUTAHHE B CBOIO
CEMBbIO peOeHKa, OCTABIIErocs 0€3 MONeUYeHUs pOJAUTENIEH.

Jlucnemuepckoe KoHcynrbmupoganue TpEANONaraeT oka3zaHue YCIyru
MH(GOPMAIIMOHHOTO  XapakTepa IO  BONPOCY  MOJY4Y€HUsS  TCUXOJIOro-
NeAaroruuecko, METOJUYECKOM W KOHCYJIbTAalMOHHOM TOMOIIM B HHBIX
OpraHu3anusx.

Cooepoicamenvroe KOHCYIbMuUposanue TPEANnojaraeT okKa3aHHe YCIyru
MICUXOJIOTO-TIeIarOTUYECKON, METOJUYECKOH U KOHCYJIbTAllMOHHOW TOMOIIH
Ciyx00Hi.

Konkpernoe coaepskanue Yciyru (0kazaHue MCUXOJIOr0-Te1aroruyeckou,
METOJINYECKOMH, KOHCYJIbTallHOHHOM MIOMOIIIN), dbopmar (ouHOE
KOHCYJIbTUPOBAaHUE, KOHCYJIbTHUPOBAHUE IO TENEPOHY, KOHCYJIHTUPOBAHHUE C
UCIOJIb30BAaHUEM JIMCTAHIIMOHHBIX TEXHOJIOTHI) W MPOJOJDKUTEIBHOCTh €€
OKa3aHWs OIpeAeNseTcs Mnpu oOpalleHUuH 3a TMOJIydeHHEeM Y CIYyTU, UCXOJs U3
OTpeOHOCTEH €€ MOoTydaTes.

Crnyxx0a He OKa3bIBaeT MOMOIIB AeTsM. B cioyyae ecnu 3ampoc momydarens
VYcnyru noapa3syMeBaeT okazaHHE HEOCPEACTBEHHO PEOCHKY, CITy»K0a pa3bsCHIET
NOPSAZIOK M YCIOBUS HEOOXOAMMON MNOMOUIM peOeHKY U (WJIM) pEeKOMEHAYEeT
00paTUTHCS B COOTBETCTBYIOIINE OPTaHbl M OPTaHU3AIUH.

Oxkazanuio YCIyra MOXKET MPEAIIeCTBOBATh J00as MHANBUAYaIbHAS WIIN
rpymnmnoBasi (KOJUIEKTHBHAs1) (popMa B3aUMOJECUCTBUS C POIUTEISAMU (3aKOHHBIMU
MPEICTABUTEIISIMA ) TIO BBISIBIICHHBIM MHINBUAYAIbHBIM 3aIIPOCAM B OYHOM | (WJTH)
JUCTAaHIIMOHHOM PEXHME, [IOCPEACTBOM OHJIANH-OIIPOCOB, TECTOB.

[lony4atenpb yciiyru MOKET, Kak 0003HAYUTh TEMY CBOETO 3alpoca 3apaHee,
B XOJI€ 3aIIMCH IS MOJYYEHUsl YCIYrd, TaK U 0003HAYUTh TEMY CBOErO 3arpoca
HEIMOCPE/ICTBEHHO B MOMEHT Havasia KoHCynbTamuu. Ciayk0a B XO7e 3aluch sl

OKa3zaHus yCIIYI'H MOXCT IIPCAIO0KUTDH 0003HAYHUTH TCMATUKY KOHCYJIbTAllUM JJIA



6osee 73 (PeKTUBHOTO OKA3aHUSI YCIAYTH, OJHAKO HE TOJDKHA TPeOOBaTh MOAPOOHBIX
MUCBMEHHBIX TIPEIBAPUTEIBHBIX OMUCAaHUN TpoOiaemMbl. Takke MOXKET OBIThH
MPEeMIOKEH  BBIOOpP  BUAQ  KOHCYJAbTaud  (IICHXOJIOTO-TIEJaroruveckas,
MeToaudeckas MO0 KOHCYyIbTalMoHHas). OaHako JenaTh €ro 00s3aTebHBIM
ATAriOM 3alUCH JJIS MOJIYYCHHUS YCIyTH HE PEKOMEHAYETCS B CBS3U C TEM, UYTO
nojiyyaTeidb KOHCYJbTAIlMM HE o00s3aH o0janaTh KBanudukamuein, dYToObl
KBaJIM(DHUITMPOBATH CBOIO MTPOOJIEMY, KaK TPEOYIOIIYIO IICUXO0JIOTOTICIarOrHueCKoMH,
METOJIMYECKON MITM KOHCYJIbTAIIMOHHOW TTOMOIIN, W BIIPaBE MPOCTO OOPaTUTHCS C
3aIpoCOM O KOHCYJIbTAIIHH.

KoHcynbranmsi oka3wpIBacTCs, Kak pa3oBas yciyra. Iloiydatenb BrpaBe
00paTUTHCS 3a CICAYIOIICH KOHCYJIBTAIIMEH B CITydae, €CIM Y Hero BHOBb BO3HUKIIA
Takas IOTPEOHOCTh. 3aNUCh JUIS TIOJYYCHHS KOHCYJIBTAIMK OYACT MpeIocTaBIcHa
HE TMo3JHee, 4yeM B TeueHue 10 JHeW co JHS OCYIICCTBICHMS 3amucu. Mmeercs
BO3MOXHOCTb BbIOOpa BpEMEHM KOHCYJBTAIMU, TIPU 3TOM MPEIOCTABISIETCS Kak
MUHUMYM JIB€ KaTE€rOpUU BPEMEHU TIOJYyUYEHUS KOHCYJIbTAI[MU: TOJyYeHHE
KOHCYJIbTalluU B pabouee BpeMs B pabouuil eHb, MOTydeHNEe KOHCYIbTAI[UH ITOCTIe
OKOHYaHUs pabodero BpeMeHH B pabouuii 1eHb, 1100 B HEpabouuil JeHb.

KpamudunupoBanHblM  paOOTHUKOM  TIPU3HAETCS JI000H  pabOTHHK,
OTBEUAOIINIA TPUBEACHHBIM HIKE TPEOOBAHMSIM K KBAIM(PUKALKUU CHEIUATHCTA
ciyxObl. [IpuBriekaTh B KaueCTBE KOHCYJIBTAHTOB JIUI], HE 00JIaal0NIUX HYKHON
KBa(puKanuei, cayx06a He Brpase. BoIOOp KOHCYNIBTaHTA, KaK MPABUIIO, JOHKECH
MPEIOCTABIATHCSA TOJNYYaTeN0 YCIYTH, KOTOPHIH JTOJKEH WMETh BO3MOXHOCTH
oOpaTUTBhCS 3a KOHCYJBTAllMEW HE MPOCTO B CIYXO0y K JOOOMYy JHIly, a K
KOHKPETHOMY JIUITY, KOTOPOMY OH JIOBEpSET.

C wunbopmammeii 0 KOHCYJNbTaHTaX MOXXHO TIO3HAKOMHUTBHCS  Ha
opunmanbaoM caiite MBJIOY «JIC Ne308 r. YemsiOnHCKay I OCYIICCTBICHHS
WH(OOPMHUPOBAHHOTO BBIOOpA TOJydaTeasiMu YCiayrd. [Ipm 3TOM BO3MOXKHOCTH
MOJIYYCHHSI YCITYTH ONIPEACIISICTCS HE TI0 TIOCTYITHOCTH KOHKPETHOTO KOHCYJIhTaHTa
JUIST  TIONy9eHHUST yCIYyTH, a MO JOCTYITHOCTH BO3MOXKHOCTH TMOJYYUTh
KOHCYJIbTAlIUIO Yy J000ro KBaIM(UIIMPOBAHHOTO PAOOTHUKA B OIpPEJICICHHbBIN

CpoK. Yciayra MOXeT ObIThb OKa3aHa OJHOBPEMEHHO ABYMsI KOHCYJIbTAaHTAMH IO



PEIIEHUIO CITYXKOBI C coriacusi MO0 MO UHUIIMATUBE MOIydaTesis YCIyTH.

Nudopmanusi, nomydeHHass KOHCYJIBTAHTOM B XOJ€ OKa3aHUS YCIyTH,
SABJISIETCS KOH(PUACHIMATBLHOU, U MPENCTABISIET COOOM MEPCOHAIbHBIE JaHHBIC.
Pasrnamenue Takodl uHQOpManuu 3ampemaercs, OO0S3aHHOCTb COOJIIOAATH
KOH(PUIAEHIIMATBHOCTh MH(MOpPMALUM 3aKpeIvisieTcss B TPYAOBBIX JIOTOBOpax,
JOJDKHOCTHBIX ~ MHCTPYKIUSIX, TPa)KJAHCKO-TIPABOBBIX JOTOBOpax M HMHBIX
JTOKyMeHTaxX CiaykObl. OcCylllecTBI€HHE 3aluCu  XOJa KOHCYJbTallUd TIO
WHUIIUATUBE CIY>KObI JTMOO KOHCYJbTaHTA 3alpeniaercs Mo JII0ObIM MOTHBAM
(BKJIFOUAS TIOBBIIIIEHNE KBAM(PUKAIIMU KOHCYJIBTAHTA), 3 UCKIIFOUYEHUEM CJTy4aeB,
KOTJa MoJy4aTeab YCIYTrd Aal Ha 3TO CBOE MHUCbMEHHOE COTJIACHE.

OrneHka KadecTBa OKa3aHHOM YCIyru mosydaTeiaeM YCIyrH MOXET OBbITh
MPOM3BEJCHA HEMOCPEJACTBEHHO TIOCiE €€ OKa3aHWsi, HO HE TMO3JHEE Tpex
KaJICHJIApHBIX JTHEW ¢ MOMEHTa OKa3aHWs YCIYrd JIIOOBIM W3 TEpPEYUCICHHBIX
croco0oB: B popMe MUCbMEHHOU aHKeThI, oripoca Ha caiite MBJIOVY «JIC Ne308 r.
YemsiouHckay, 1100 ¢ MOMOIIBI0 eepaTbHOTO opTaia PACTUMJETEN.PD.

Bunamu ycnyr npusHaroTes:

- OKa3aHUE YCIyTd OYHO B MOMEIICHUH CITY>KObI (OYHasi KOHCYJIbTAIINA),

- OKa3aHWE YCIYrd JUCTAHIMOHHO (AMCTAHUMOHHAS KOHCYJIbTAllUsA).
[lonyyarenu ycmyru BrpaBe BbIOpaTh HEOOXOAMMBIA BHI YCIyTd (C y4eTOM
OTpaHWYEHUN, YCTAHOBJICHHBIX JJISI BEIC3THON KOHCYJIbTAIIUU CITYKOOM).

Knioueevie mpedosanua K KOHKDEMHbIM GUOAM YCYyZ ORPEOENAOmca
ceoyiouum oopazom.

Ounas  koucynemayus. Ilpeanoniaraer oOka3aHWEe KOHCYJIbTallMd B
nomenieHnn Ciyx0b1, 000py/T0BAHHOM HEOOXOAUMBIM 00pa30M Il 00eCTICUCHUS
JOCTYITHOCTH, TIO TIPEIBAPUTEIHLHOMN 3aMiCU Pa3IuYHBIMUA crioco0amu (TenedoH,
CalT, 3JIEKTPOHHAS 10YTa, COLUANIbHBIE CETH, JIMYHO) C BO3MOXKHOCTBIO YKa3aHUS
CBeJIeHUH /i 3anojHeHus JKypHaa.

Jlna  okazaHus yCIyr IICHMXOJIOTO-TIEJarorudyeckor, METOJIMYECKON U
KOHCYJIbTATUBHOM MOMOIIM POJAUTENSIM (3aKOHHBIM MPEICTABUTENSIM) JAETeH, a
TaKKe TpakJIaHaMm, XKEJAIoIIUM MPUHATh HA BOCHUTAHUWE B CBOM CEMbH JETEH,

OCTaBIIUXCS 0€3 MOINEeUeHUs pouTeNne, 00eCICUEHBI:



- TMOMEIICHUS JIsl OKa3aHUs YCIYTH, COOTBETCTBYIOIINE TPEOOBAHUSIM;

- 30HBI OXKUJAHUS JJIs JIUL, TPUOBIBIIUX JJISI MOMYYCHUS] KOHCYJIbTAllUU U
OKHJAIOLIMX CBOEH O4Yepe Iy, COOTBETCTBYIOLINE TPEOOBAaHUSAM;

- 30HBI OXKUAAHUS JJIs JeTel moydaTeseil yeayru, kotopas Oyaer
HaxXOJIUThCS B IMOMEIIECHUH JJIsI OKa3aHUsI YCIYTH, COOTBETCTBYIOIIUE
TpeOOBaHUSM.

Jlucmanyuonnas koncynomayus. Yciyra MOXeT ObITh OKa3aHa, 1o BbIOOPY
noJiydaresisi, IOCpeICTBOM Telle(POHHOM CBSI3M, a TAKXKE CBSA3H C MCIOJIb30BaHUEM
Nntepuer - coenuneHusi. OCyIIECTBICHUE KOHCYJIbTAllMM C MPUMEHEHUEM
UH()OPMAIIMOHHO-KOMMYHUKAIIMOHHBIX ~ CeTed TpH  OMOCPeJOBaHHOM  (Ha
pacCTOSIHUM)  B3aMMOJICHCTBHU  KOHCYJbTaHTA C  ToJiydaTeseM Y CIyru
npennonaraer (BUACOCBSI3b € MOIydYaTelIieM YCIYTH, TEMOHCTPAIMIO TOIydaTesto
YCIYTH Ha DKpPaHE TEKCTOB HOPMATHMBHBIX TPABOBBIX U HWHBIX aKTOB, JIPYrou
uHdOpMaIIHH).

Hnst cBszu oOecnieunBaercs OecnepeboitHoe WHTepHET-coenuHeHue |
KayecTBEHHOE Telle(pOHHOE COeTMHEHHE.

Cxkopoctb UHTEpHET-COEIMHEHUS T0KHA TTO3BOJISITH UCITOJIb30BAHUE aYAHO
- U BUJICOCBSI3H, a TAKXKE IEMOHCTPAIMIO HEOOXOIUMBIX MaTepUaJIOB.

B xome nucTaHIMOHHON KOHCYJIbTAllUA KOHCYJIBTAHT UMEET BO3MOKHOCTh
OKa3aTb TIOMOIIb B YaCTH WCIOJB30BAHMS TMOJy4yaTelieM KOHCYJIbTAlUH
BO3MOXHOCTEH BRIOPAHHOT'O cepBUca. TexHu4yeckas MmoMoIb MOKET OBITh OKa3aHa
TOOBIM MIPEACTABUTENIEM CITYXKOBI, BKIFOUAS JIHII, HE SIBISIIONIAXCS CIICIIMATUCTaMU
Ciry>kObI ¥ He 00IaIaroKX KBATHU(PUKAIUeH TaKKX CIEIUaTUCTOB.

B cnydae ecnu KOHCyNbTalMIO HE yIajloCh OKa3aTh, JUOO 3aBEPIIUTH IO
MPUYMHE TEXHUYECKUX MPOOJIEM, BO3ZHUKIIMX CO CTOPOHBI MOJydaTess YCIYIH,
cmyx0a O0XHIAaeT BOCCTAHOBJICHHS CBSI3M W O0OECIEYMBAET BO3MOXKHOCTH
MOBTOPHOTO MOJYYCHHSI KOHCYJIBTAIIMH B YAOOHOE JJIS MOJTy4YaTeNss YCIyTd BpeMs
B CPOK HE MO3/HEE HEJEIU C MOMEHTa Havyajaa NepBOHAYaIbHON KOHCYIbTAIUU.

Llonyuamenu ycnye A61A10Mcs 2paxcoanamu pa3iuyHblx Kame2opuu.

- poauTeu (3aKOHHBIE TPEACTABUTEIN) JETEH;

- I'paXXaaHe, KCJIAIUE IMPUHATHP HAa BOCIIUMTAHHC B CBOHM CCMbBbHU ):[eTeﬁ,



OCTaBILUXCS 0€3 MONEUYEeHUs pOJAUTENEH.

[lonyyarenu ycnyr mojiy4aroT YCIyrd IO COOCTBEHHOMY 3aIpocy, a TaKkKe
opraHu3auus BIpaBe MPeIIOKUTh MOIyYeHue yeuyru. I'paxaane oOpaiatoTes 3a
yCIyTOi MO0 Mepe BOSHUKHOBEHUSI HEOOXOAMMOCTH, U UMEIOT IIPABO HA MOIyYECHHE
0oJiee 4eM OJHOM yCIIyTH B T€UE€HHE KaJIEHIapHOTO roja.

Kaxnpiii momyuaTtenb yclIyrd HMMEET MpaBO Ha OECIUIaTHOE MOJIyYEeHHE
yclIyrd B paMkax mpoekta. He pomyckaercs B3MMaHMe IUIaThl 3a YCIYTH,
(¢uHaHCHUpyeMble U3 (penepaibHOro OrIKeTa.

KonuuecTBo ycnyr, oka3bIBa€MbIX 332 CUET CPEACTB OIOJIKETOB OIOJIKETHOM
cucrembl  Poccuiickon  @enepanuu,  ONpenessieTcs B YCTaHOBJIEHHOM
HOPMATUBHBIMU NPABOBBIMU aKTaMHu mopsiake. He nckitouaercs cuTyanus, Koraa
JUISL  pa3NUYHBIX KaTeropwil modywaTtenedl yciayr OyIayT yCTaHaBIMBATHCS
pa3IuYHbIE BO3MOKHOCTH B YaCTH KOJIMYECTBA MOJIy4aeMbIX YCIYT B KaJICHIapHOM
roay.

MBJIOY «JIC Ne308 r. UensOuHCcKay IUIAaHUPYET TaKKe M KaTETOPUH
noJjiydaresiell yclyr, KOTopble OyayT MoJydaThb YCIyTH 3a CYET CpPEICTB W3
pa3IMYHBIX UCTOYHUKOB. I[lpm »>TOM 1aHUpyercs, 4YTO JAESATEIbHOCTH
KoHCy/bTanuonHoro nentpa «HAIIIE BCE» npopomxkurcs no 3aepuienun 2022
rojia, ¥ yCIyru OyAyT OKa3bIBaThHCS MOMydaTeIIsIM.

JIOKyMEHTBI, ONpENENAONIME KpYyr TMOJy4yaTeled yYCIyru, KaTeropuu
MoJyyaTesed yCIyry U MpaBa OTAEIbHBIX KaTErOpHUil B paMKax MOJyYeHUsl YCIyTu
JOJKHBI TyOIUYHO OyayT pasMemathes Ha odunmansHoMm caiite MBIOY «JIC
Ne308 r. UensOuHCcKay, B COCTaBE KOTOPOU CO3/aeTCs Cyk0a.

3.1. Kaopoeoe obecneuenue okazanus yciye

Ycayru oka3pIBaloTCS CIENUATUCTAMU CITYKOBI, IPUHITHIMUA Ha paboTy Ha
OCHOBaHUU TPYAOBOr0 JAOTOBOpa, JIMOO MPHUBICUYEHHBIMH K OKa3aHUIO YCIyr Ha
OCHOBaHHH TIPaXKJAHCKO-NIPaBOBOro  jorosopa. (OCHOBaHHME MPUBJICUYECHHUS
rpakJaHMHa K OKAa3aHHUIO YCIAYT B paMKaX CIYXObl HE JOJKHO CIYXHUTh
OCHOBaHUEM MOBBINIEHUS, JTUOO MOHUKEHUS KBaTU(DUKALMOHHBIX TpeOOBaHUI K
CHELUAIHCTY.

CnennanucTsl OTBEYAIOT KBaJIM(UKAIMOHHBIM TpeOOBaHUSAM,



MPETYCMOTPEHHBIM JIOKAJIbHBIMM HOPMATUBHBIMU AaKTaMHU CIyXObl. JlaHHbIE
KBaJIM(PUKALIMOHHBIE TpeOOBaHMs 00ECIEeUNBAIOT KBAaTU(ULUPOBAHHOE OKa3aHUE
MOMOIIM  MOJy4yaTeNsiM  YCIYT W COOTBETCTBYIOT  MPEIyCMOTPEHHBIM
npoecCHOHaIbHBIM CTaHAAPTaM K OJHOW U3 MEPEUUCICHHBIX HIKE JTOJKHOCTEH.

KBanudukaunonusie TpeOoBaHUs K CHEUATUCTaM - paOOTHUKAM CIIy>KObI
(GuUKCUpYIOTCS 1O  3aHUMAeMbIM  JIOJDKHOCTSIM ~ pAa0OTHHUKOB  CIIYXOBbI
JOJDKHOCTHBIMUA MHCTPYKUIMSIMUA YW UHBIMU JIOKQJIHHBIMU HOPMATUBHBIMU aKTaMu
CILy>KOBbl, a JIs1 JTUL], MIPUHUMAEMbIX Ha OCHOBE I'Pak/IaHCKO-TIPABOBOT'0 JOTOBOPA -
B JJaHHOM JIOTOBOpE, KaK yCIIOBUE 3aKIIOYEHUS JOrOBOpa.

Bo3MmoxHbIe JOMKHOCTH, TpeOOBaHUS K KBAIM(PUKALUUM TIO KOTOPBIM
paccMaTpHUBalOTCAd KaK MUHUMAJIbHbIE MPHU YCTAHOBJICHUM KBaJU(UKAIIMOHHBIX
TpeOOBaHUM K CTICIIMATIUCTAM CITYKOBI:

Ileoazoz-ncuxonoe. Bricuiee npodeccnoHaibHOE 00pa30BaHUE UM CPEHEe
npodeccruoHagbHOe 00pa3oBaHKME MO HAMpaBiIeHUIO MOAroToBkU «llemaroruka u
ncuxoiorusi», «OOpa3oBaHHe W TENAroruka» MpU YCIOBUM HaJUYMs OIBITA
paboThl B 00pa3oBaTEIbHON OpraHU3aIIIH.

Yyumenv-noconeo, yuumenv-oegpexmonoe. Breicmee mnpodeccHoHaIbHOE
oOpa3zoBanue B 00yacTu Ae(EKTOJOTHH 0e3 MpeabsIBICHUS TPeOOBAHUI K CTaxy
paboTHI.

Iledacoe. Bricmiee mnpodeccuoHanpbHOe 00pa3oBaHWE WM — CpPEIIHEE
npodeccuoHaabHOoe 00pa3oBaHKE IO HaNpaBiIeHHIO MOATrOTOBKH «llemarormkay,
MIPY YCIIOBUH HAJIMYUS OTBITAa PAOOTHI B 00pa30BaTEIHLHON OpTraHU3aIlIH.

B cnydae ecnm 1o COOTBETCTBYIOMICH MOKHOCTH TPOdecCHOHATBHBIN
CTaHJApT OTCYTCTBYET, WCIOJB3YIOTCS TpeOoBaHUS K KBaU(PUKAIUUA U3
KBUTH(DUKAIIMOHHBIX CIIPABOYHHUKOB.

Bce crienmanucTsl KoHCynbTanmonHoro nentpa « HAIIE BCE» opopMusior
cormacue Ha pasMemenue Ha caiite MBJIOY «/IC Ne308 r. UensaOuHCKa», B
COCTaBEe KOTOpOM co3Jaercs Ciayx0a, HMHPOpMalMu O CBOEM OOpa30BaHUU,
KBaJIM(UKALUU U OTBITE PAOOTHI.

[lonyuarens ycnyru BIpaBe BbIOMpaTh KOHKPETHOIO CIHEHUAIIUCTA,

OKa3bIBAOIICTO YCIIYIY. HpI/I 9TOM B CJIy4dac, €CJIM OKa3aHHMC YCIyIM OaHHBbIM



KOHKPETHBIM CIEIUAIMCTOM B TEUEHHE KOPOTKOTO CpPOKa HEBO3MOXKHO, HO TPHU
ATOM HMMEETCS BO3MOXXHOCTh B KOPOTKHUH CPOK MOJYyYHUTh YCIAYTYy Yy APYroro
CIeLUANIMCTA, TaKas CUTyalus HE JO0JHKHA paccMaTpPUBATHCA KakK IMPEBBLIIICHUE
BPEMEHM OKUJIaHUS OKa3aHUs YCIYTH, ONPEACICHHOTO CIY>KO00M.

Cnemuanuctel CaykObl B TEYEHHWE TIEPBOrO0 Troja padoThl MPOUIYT
crieMajiibHOe O0ydYeHHE IO BOIpocaM OKa3aHusl yciyr, B (opMe MOBBIIICHUS
KBaIM(pUKAIIMU, TAKOE TOBBIIICHUE KBaTu(UKauu OyJIeT peryispHbIM, HE PExKe
OJIHOTO pa3a B MATh JeT. [Ipu 3Tom 1enecooOpa3HO yUUTHIBATh, YTO OKAa3aHHE
YCIIYT - 3TO OCOOBIN BUJ IEATEIIBHOCTU, KOTOPHIA HE COBIAJIACT C JEATEIbHOCTHIO
M0 peaau3aiy 00pa3oBaTeIbHOM MPOTPaMMBbI JTUOO 10 pa3paboTKe METOIUYECKUX
matepuanoB. ConepxkaHue O0O0y4eHMS JIODKHO  YYHTBIBATh  CHEHU(UKY
OKa3bIBaEMOM YCIYTH, a TakKe TOT (PaKT, YTO IMOJTYydaTeIIMH YCIYTH SBISIIOTCS
POJIUTEIIN, 3aKOHHBIE MPEICTABUTENIN, MHBIE JIMIIA U3 YHUCIIa TToJTydaTesiei yeiuyru (a
HE JICTH).

KonuuecTBo crienmaincToB, Npomeamnx o0ydeHue, JoJIKHO COCTaBIATh He
meHee 80% oT oOmIEro KOJMWYECTBA CHEIHAINCTOB, HEMOCPEACTBEHHO
OKa3bIBAIOIIUX  YCIYTH  TCHUXOJOrO-TIeAaroruyecko,  METOAUYECKO U
KOHCYJIbTATUBHOW MOMOIIH T'PXKIaHAM, UMEIOIIUX JETEH.

CnenupaincTsl KOHCYIbTalMoHHOTO 1eHTpa «HHAIIE BCE» umeroT MpaBo
Ha noJiydeHue nHpopmaiuy o0 oIieHKe KauecTBa UX paOOTHI MOJyJIaTeISIMU YCITYT.
Nudopmarust mpegocraBisercs B 00€3TMUYCHHONW (opMme, HE TO3BOJISIONMIEH
OTIPEJICIIUTh JIUII0, OLIEHUBIIIEE PAOOTY CIIEIHATNCTA.

3.2. Mamepuanbno-mexnuueckoe obecneyenue OKa3anus yciye

Oxkazanue ycnyr TpeOyeT BbIICIEHUS TSl CITYKOBI:
- IOMENICHUH I OKa3aHUs yCIyTH;
- 30HBI OXXHUJAHUS [JISl JIUI, TPHUOBIBIIUX IS TIONYyYEHUS KOHCYJIbTAllUd H
0’KUJIAIOIINX CBOCH OYEpE.IH;
- 30HBI OKHJIAHMSI JIJISl IeTEH ToJydaTeNiel ycimyrd, KoTopasi OyJIeT HaXOIUThCS B
MMOMEIIEHUHU JIJIs1 OKa3aHUSI YCIYTH.

1) Jlns Hyxn koHcymbTammonHoro uentpa «HAIIE BCE» obecneueno

OTACIIBHOC IIOMCIHICHHUC MJIs1 IIpUCMa I'paxKIaaH. HOMCHICHI/IC JOJIDKHO OBITh



OCHAILIEHO HEOOXO0UMOI MeOebIo (151 CeUANNCTa U MOIyvaTelis yCIayru).

HomxHo ObITh 0oOecreueHo pabouee mecTo crneuunanucra. O6opynoBaHue
MOMEIIEHUS JJI1 OKa3aHWs YCIYT'H TO3BOJUT KOHCYJIBTAaHTY BO3MOKHOCTb
oOpamarbcsi K TeKCTaM HOPMATHUBHBIX NMPABOBBIX W MHBIX aKTOB, OCYIIECTBIIATH
MOWCK HeoOXxonumon wHGOpMaIMu B CeTH VIHTepHET, OTHNpaBIATh MHUCHhMa II0
3JIEKTPOHHOM ITOYTE.

ObecrieunBaeTcsi BO3MOXKHOCTH JIEMOHCTpali MHQPOpPMAIMK Ha SKpaHe
HOJIy4aTesI0 YCIYTH.

[lomemenne  fansi  OKa3aHUST  yCIYyTH  COOTBETCTBYET  CaHUTAPHO-
SMUACMHUOJIOTUYECKUM W HWHBIM  TpeOOBaHUSAM, a TaKkKe OO0eCreYrBacT
KOH(HUICHITNATLHOCTh KOHCY/IbTAIIHH.

[TomemeHNsT KOHCYJIBTAIMOHHOTO IIEHTPA pAaCIONIararoTCsl Ha TIEPBOM H
BTOpOM 3TaxkaX. [lomMeIeHus mo3BoJISIFOT CBOOOTHOE pa3MelleHne He0OX0IMMOTo
000OpyAOBaHMs, a TAKXKE JIUI, YYACTBYIOIIUX B MPOIECCE OKa3aHUs YCIyTHu, OyaeT
OCHAIIIEHO MEOEeIIbI0 K HEOOXOAMMBIM 000PYI0BAHUEM.

B cnyyae odHOro okaszaHusl YCIAyr OKa3aHHE YCIYT JBYM TpakJaHaM B
OJIHOM TOMENIEHUH OJHOBPEMEHHO HE JomyckaeTcs. B xoxe okazaHusi yciyru
Oymer  ofOecrieueHa  KOH(HWACHIMAIBLHOCT,  MHPOPMAIMH,  COOOIIacMOi
MOJTy4aTesieM yCIyTH CIIeIUATUCTY CIY>KOBI.

2) 30Ha OXHIAHUS JJIS JIUIL, TPUOBIBIIUX IS TIOTYYCHUS KOHCY/IbTAIIUU U
OKHMJIAFOIITUX CBOEH ouepeau, OyneT ocHaIlleHa HeOOXOIMMOUW MeOeapio U Oymer
COOTBETCTBOBATh CAHUTAPHO-3THIEMHOJIOTUIECKAM U UHBIM TPEOOBaHUSIM;

3) 3oHa oOXumaHWS JUIS JETe OymeT COOTBETCTBOBATH CAHHUTAPHO-
AMUACMHUOJIOTUYECKUM W HMHBIM TpeOOBaHMSIM, OCHAIIEHA JCTCKOM MeOeblo,
UTPYIIKAaMU, JETCKUMHU UTPAMH JIJIsl E€TeH pa3HOTO BO3pacTa.

B03MOXHOCTH MPUCYTCTBUSI peOEHKAa B MOMEIIEHUN HA BPEMs TOJTYyUCHHUS
KOHCYJIbTAIIMA TIPEIOCTABIISIETCS. IO BBIOOPY CIIYX)OBI JTMOO BCEM MOIyYaTelIsIM
YCIIyTH, JTUOO OTACIBHBIM WX KATEropusM (HampuMep, JIUIAM, SBIISTFOIIIMCS
€AMHCTBEHHBIM 3aKOHHBIM TIpEJCTaBUTENEM peOeHKa, HE O0O0ydJaromerocs B
oOpa3oBaTenbHOI OpraHu3anuu). Beibop B Bompoce NpucyTCTBUs peOEHKa B

IIOMCHICHHUHM JI1 OKa3aHHWdg YCIYIH B XOJC€ OKa3aHHA YCIIYT'H OCYHICCTBIIACTCA



MoJiyyaTeJeM YCIyTH, UCXOJAs W3 COJEpXKaHUSI €ro 3ampoca K KOHCYJIbTaHTY,
XapakTepa pebeHKa U Ipyrux o0CTOATENbCTB.

Cnyx0a ocHalieHa 000py0BaHUEM JIJI OKa3aHUs YCIYT B IUCTAHIIMOHHOMN
dbopme. TexHHUECKHE XapaKTEPUCTUKU O000PYA0BaHUS TO3BOJSIOT 00ecTieunBaTh
BUJICOCBSI3b C TIOJNy4aTeJIsIMU YCIYTH BBICOKOTO KauecTtBa. Cmyx0a wumeer
BO3MOXKHOCTh OKa3aHUsl YCJIYr TO TeleQOHHON CBs3M, BKJIIOYAs BO3MOXXHOCTH
3BOHKA MOJIYYaTeNII0 YCIYTH OT CIEIUATUCTA CIY>KOBI.

I[Ipu oxazaHum yciayr B JAWCTAaHIIMOHHOW (opMe JOJDKHA Takke
OCYIIECTBIIATLCS TEXHUYECKasi MOACPKKAa M KOHCYJbTUPOBAHHE IMOJydaTesei
YCIIYT, UMEIOIIUX CJIOKHOCTU C HMCIOJIb30BAHUEM CPEJICTB CBSI3HM, HEOOXOIUMBIX
JUISL TIOJyYEHHS] TUCTAHIIMOHHOUN yciyru. JIuio, oTBedaromiee 3a TEXHUYECKYIHO
MOJIJICPXKKY TIoJTydaTesen yCIyru, He JT0JKHO COOTBETCTBOBATH OMMCAHHBIM BBIIIIE
TPeOOBAHUSAM K CIICIIMAIUCTAM CITY>KOBI.

Bo3moxkHO co3nanue MOOMIBHOW CIyXObI, MpeAroararoiiee BbIe3] K
OTJIEJBHBIM KaTETOPHUSM MOJIydaTeseld YCIYTH C IeNbl0 OKa3aHus yciayru. Jluro,
oOecreunBarolee B TAKOM CIIy4yae MEPEeBO3KY CIEIUANINCTA CITY>KOBI JIJIST OKa3aHHUsI
yCIyTU, HE JOHKHO COOTBETCTBOBATH OIKMCAHHBIM BBIIIE TPEOOBAHUIM K
CIIEIIUAIIACTAM CITYXKOBI.

Cnyx6a Oyaer uMeTh MPOCTYIO JJisi TIOJydaTessl YCIYTd CHCTEMY 3aIliCu
JUISL TIONyYEHUS YCIYTH, a TaKKe MPEJOCTABISATh TEXHUUYECKYI) BO3MOKHOCTD
MOJIy4YaTEeII0 YCIYTd OCTAaBUTh CBOM OT3BIB O KAUECTBE OKA3aHHOM yCIIyTH.

Hngopmuposarnue o6 ycayeax.

NudbopmupoBanre monydarened yciayr O JEATEIbHOCTH  CIY>KObI
OpraHu3yeTcsl C WCIOJIb30BAHUEM pPa3IUYHBIX WH(GOPMAIIMOHHBIX KaHAJIOB,
MOATOTOBKOW Pa3bsICHUTEIBHBIX MAaTEpUAJIOB, pa3MelieHusi B chepe OKa3aHus
ycayr  (ydpexaeHus oOpa3oBaHUsA, 3/IPAaBOOXPAHECHUS, COIBAIIUTHI) IS
rapanTupoBaHHOro nH(popmupoBanus norpedureneit ycayr. MBJIOY «JIC Ne308
r. UensiOnHcka» Ha ouimanbHOM caiite B cetu MIHTepHET pa3meniaet 10KyMEHTHI,
PETJIAMEHTUPYIOIINE JIeITeIBHOCTh CIIY)KObI, KOHTAKTHBIC JTaHHBIC CITYXKOBI,
YCJIOBUSL M BHUJIBl OKa3aHUS YCIYT, KaJpoOBOE€ U MaTepUAIbHO-TEXHUYECKOE

obecnieuenue ciyx0bl. Mudopmauus wuznaraercs B AOCTynHOM Qopme 0e3



MCIIOJIb30BaHUS CIIEUUATbHON TEPMUHOJIOTUU.

B cnyuyae nenamnexamero BwinosHeHUa yciayru MBJIOY «JIC Ne308 r.
UYensiOMHCKa» rapaHTUPYET MOTPEOUTENIO YCIyr 0€3yCIOBHOE COOJIIOCHUE MpaBa
Ha TPEIbSBICHUE U PACCMOTPEHUE MPETEH3UI, BO3MOXKHOCTH OO0KaJIOBaHUS
JNEUCTBUN CNELMAIUCTOB CIIyKObl. PaccmMoTpeHue mnpeTreH3uil M mojlydeHHe
oQUIIMaNbHOTO OTBETa PYKOBOJCTBA MPOBOAMTCS B  COOTBETCTBUHU  C
pa3pabotanHbiM [lopsiikoM mpoBeaeHHs] KOHTPOJIS 332 Kaue€CTBOM OKa3bIBAEMbIX
yCIyr W pacCMOTpeHus TmpeTeH3ud  (kamod) moisiyyarens yCIyrd B
KOHCYJIbTanoHHOM LienTpe «HAIIIE BCE».

4. Mopgesb peaju3anum ycJayr

OddexTuBHOCTh PabOTHI MO OKAa3aHUI0 KOHCYJIbTATUBHBIX, ICHUXOJIOTO-
NeJJarOrTHYeCKUX U METOJIUYECKUX YCIYT POJIUTEIISAM (3aKOHHBIM MIPEACTABUTEIISIM )
U IpYTUM KaTerOpHsM IrpaklaH 3aBHCUT OT MHOTHUX (PAKTOPOB, B TOM YHUCJE U OT
IPaBIJIBHOTO BHIOOpA MOJIENIN peaslh3allii yCIyT.

Br16op Monenu peanuzaruu yeiayr MBJIOY «JIC Ne308 r. YensOunckay
00yCIJIOBJIEH HECKOIBKUMH (PaKTOPAMMU:

e PesynapTaTaMu MOHUTOPUHTA UMEIOIMUXCS B T. UensOuacke n YenssOnHCKoM
00JIaCTH PEecCypcoB ISl OKa3aHUS KOHCYJIHTATHBHOW MOMOIIU POAUTEISM
(3aKOHHBIM MPEJCTABUTENSIM ) U IPYTUM KaTETOPHSIM TTOTPEOUTEIEH.

e OrmpezneneHueM  TNPUHIUANOB,  HEOOXOAUMBIX Ui  YCTOMYHMBOTO
(bYHKITMOHUPOBAHUS MOJICTIH:

- JOCTYMHOCTb, OTKPBITOCTh YCIYT AJISl IOJIb30BATES;

- 00BEKTUBHOCTh U 0OOCHOBAHHOCThH OKA3bIBAEMBIX YCIYT;

- coOroIeHre IPUHITUIA YYeTa CIIpoca Ha YCIyTH;

- CUCTEMHOCTHh (PYHKITMOHHUPOBAHUS KOHCYIbTAITMOHHOU CITYKOBI;

- HaM4urue 0OpaTHOM CBSI3U C MMOTPEOUTEISIMU YCIIYT;

- UCII0JIb30BAHUE TPOTrPAMMHBIX, TEXHUYECKUX CPEACTB, CPEACTB
CBSI3U, Nlepeiayu nHGOpMaLUU BHYTPHU OPraHU3alMOHHON MOJEIH.

e VYCTOWYHUBOCTBHIO MOJEIN BO3MOXKHBIM  PUCKAM, IPENSTCTBYIOIINM

BBITTOJTHEHUIO OCHOBHOW (PYHKITHH.



e (CrocoOHOCThIO  (TOTOBHOCTHIO) MOAEIH (PYHKIIMOHUPOBATH MOCTE
3aBEpIIEHUS MPOEKTa 0€3 JOMOHATEIBHBIX PECYPCHBIX BIOKCHHH.
e 3amuch HA KOHCYIBTALUIO OCYIIECTBISIETCS MMOCPEICTBOM

- nuyHoTro obOpamenus B Koncyneranuonnoit nentp « HAIIE BCE»;

- Tes1e()OHHOTO 3BOHKA;

- omyaiiH 3amucu 4yepe3 oduumanbHbli cakt MBJIOY «JIC Ne308 r.
YenssouHckay.

[Tonyuarenu yciayr BeIOMpAIOT 00y IpuemMiieMyto s cebs ¢popmy. [lpu
NOCTYIUICHUH 3BOHKA B KOHCY/IbTAIlMOHHBIN IEHTpP CHeHaIUCT JudhepeHnupyer
nojy4yaTenss ycoyr 1O OTHOIICHWIO K IIeNIEBOM Tpymnme M Mpeaaraet emy
o0roBoputh (GOpMy KOHCYJIbTaMKM (OYHAs, IUCTAHIIMOHHAS WJIM BBIC3THAS),
COTJIaCOBBIBACT BpPEeMs, MPO(MIb CICIIUAINCTA U B CITy4ae OYHOW KOHCYJIBTAIHH -
MecTo ee moaydeHus. [Ipoleypa 3anucu Jo/HKHA 3aHUMAaTh MUHAMYM BPEMCHH H
OBITH TPOCTOM MJIs MTOTyYaTelIs.

VYcayra oka3plBaeTCsi B COOTBETCTBUU C YTBEPKIEHHBIM PerimaMmeHToM.
VYciayra oxaspiBaeTcs, Kak OJHOKpaTHas yciyra TojydaTtento B (dopme
KOHCYJIbTUPOBAHUS 10 BO3HUKILIUM BOIIPOCAM MPOJOJIKUTEIBHOCThIO He Ooee 45
muHyT. KoHKpeTHOe coaepkaHue yciayrd  (ICHUXOJOro-TieAarormyeckas,
METOJINYECKast WM KOHCYJIbTaTUBHAS TTIOMOIIb) OMPEEISETCS MPU 0OpalleHuu 3a
YCIIYTOM, UCXO0I U3 TOTPeOHOCTEH 0OpaTUBIIETOCs. Y Ciyra MpeCcTaBlIsIeT OO0
YCTHYIO KOHCYJIBTAIIMIO B BHJIE OTBETOB Ha BOIPOCHl, KOTOPYIO BeEIET
KBTHU(DUITUPOBAHHBIN crienManuCT ciyk0bl. [Ipodub cnenmanucra onpeaensercs
npu oOpaieHnu. YCTHasE KOHCYJbTallus MpeAroaraeT BeIOOp Jt000T0 Bompoca
nmoJiyyatesieM KOHCYJIbTallMd B TIpe/Aesiax BOIPOCOB 0Opa3oBaHUsS JeTed U
MOCJICTYIONINE OTBETHl KOHCYJIbTAHTAa Ha BOIPOCH oOpaTuBiierocs. Temaruka
KOHCYJIbTAIIMA COJEP>KUAT BOMPOCHI PAa3BUTHSA, OOY4YEHUS, BOCIUTAHUS U WHBIC
BOIIPOCHI, HETIOCPEJICTBEHHO CBSI3aHHBIE C 00PA30BATENHHON MEATEILHOCTHIO.

Ecnu 3ampoc momyyaTens yeryru JeKUT BHE 0003HAUEHHBIX PAMOK U CBSI3aH
C BOIIPOCaMU, HE CBA3AHHBIMU C 00pa30BaHUEM JI€TeH, KOHCYIbTAHT COO0IIaeT 00
ATOM TOJIYYaTEeNI0 YCIYTH U MPEAOCTaBIsICT MHPOPMAIMIO O TOCYJapPCTBEHHBIX

opraHax ¥ OpraHu3alusix, B KOTOpble MOXHO oOpaTuTbca. KoHCynbTaHT



MPEAOCTABISAET MOJYYATENI0 YCIYTd KOHTaKTHYI0 HH(GOPMAIIMIO JAHHBIX OPraHOB
U OpraHu3aLnmn.

Kpome Toro, Ha BUZHOM MeCTE pa3MellatoTCsd KOHTAKTHBIE JAHHBIE OPTaHOB
yhOpaBjieHuss oOpa3oBaHUEM, OPTraHOB OMEKH M TONEYUTEIHCTBA, OECIUIATHBIX
IOPUAAYECKUX KOHCYJIBbTALMNA, YUYPEKICHUM 3IPABOOXPAHECHUS WU COLMAIBHOU
3alUThl. AHaIornyHas nHdopmanus pa3MeaeTcs Ha canTe.

KoHcynbTaHT BO BpeMsi YCTHOTO KOHCYJBTUPOBAHMS B3aUMOJICUCTBYET C
noJiydaTesieM, KOTOpPBIA BIpaBe YTOUYHATH BOMPOCHI M 3ajaBaTh BOMPOCHI TIO
CMEKHBIM TEMaM.

B koHIe monydeHHss yCcayru — OOpaTHBIIEMYCSl — IPEJAOCTaBIISICTCS
BO3MOKHOCTb OIEHHUTh YCIIYTY.

DTO0 AenaeTcs ¢ MOMOIIBIO:

- TIUCHbMEHHOW aHKeThl (pa3paboTaHHBIX OJIAHKOB, JIENAETCS C COTJIACHs
oOpaTUBIIETOCs, IPU 3TOM TPeOyeT MUHUMYM €r0 YCUIIUN U BPEMEHH);

- onpoca Ha caiite MBJIOVY «JIC Ne308 r. YUensioOnHckay;

- dbenepanbroro nopraza PACTUMIETEN. P®.

[Ipu BBIOOpE MJIOMIAKA YUUTHIBAETCS WX MPUOPUTETHOCTH MO IEIEBBIM
rpyImaM, OJHAKO NPEANoJaraeTcs, 4YTO CIEHHAIUCTBl MOTYT OKa3blBaTh
KOHCYJIbTAallUU U UHBIM KATETOPHSIM IPAXKIaH.

B Cnyx6e Oymer co3mana MOOWJIbHAs BbI€3[HAs Opuraaa U3 HECKOJIBKHX
CHEUUAIIMCTOB JJISI PETYJISIPHBIX BBIE3JOB B HACENECHHbIE MyHKTHl YensiOMHCKOM
0o0JacTH ¢ MpeABaApPUTEIbHBIM HHGOPMHUPOBAHUEM TPaXKJaH O BO3MOXKHOCTH
MOJIYYCHHSI YCIYyTH B OYHOU (hopme.

[ToMuMO MHIUBHUTYATBHBIX KOHCYJIBTAIIUN OYIyT POBOIUTHCS PETYIISPHBIC
IJJAHOBBIE TPYIIOBbIE KOHCYJIbTAIIMU. TeMa KOHCYJIbTalluu OOBSABISETCS 3apaHee,
uHOpMAIST  PACTIPOCTPAHACTCS  IMOCPEACTBOM  CAMTOB  OpraHU3ANMN |
coluanbHbIX ceTeil. Tembl KOHCYNbTallMil ONPENENsIOTCS KOHCYJIbTAlMOHHBIM
IEHTPOM C Y4Ye€TOM YacTO BO3HHMKAIONIMX 3alpOCOB CO CTOPOHBI POAUTENEH
(3aKOHHBIX MIPEJCTABUTEIICH ).

Ponutenn mosiydyaT BO3MOXXHOCTh NPHUHSATH Y4YacTUE B TPEHHUHTAX,

HaIlpaBJICHHBIX HA PAa3BUTUC KOMMYHHKATHUBHBIX M OMOLIMOHAJIBHBIX HABBIKOB, B



3aHATHAX IO apT-TCpalinu, B MaCTCpP-Kjaccax, CEMEMHBIX MCPOIIPUATUAX U AP.

5. IlpaBa U OTBETCTBEHHOCThH

5.1. Ins nocTuKeHus 1elled U pealn3aluu MOCTaBlIeHHbIX 3afau Ciyxoa
MMEET NPaBO:

* BzaumojeiicTBOBaTh C OpraHaMM UM YYPEXKACHUSIMU  CHCTEMBbI
oOpa3oBaHus, 3/paBOOXPAHEHUS, OMEKHM W MOMEUYUTEIbCTBA B LIENAX OKa3aHUs
KayeCTBEHHOM MCUXOJOr0-NeAarornuecko, MEeTOMYecKOi U KOHCYJIbTaTUBHOU
NOMOLIY POAUTENSIM (3aKOHHBIM MPECTABUTENSIM ), UMEIOLIUM JETEH.

* OcCymecTBisiTh  KOOPAMHALMIO W OPraHU3aLMOHHO-METOAMYECKOE
oOecrieueHue JEeATEIBLHOCTH MO KAaYeCTBEHHOM peanu3alu yCIyTH MCHXOJIOTOo-
NeAaroruyecko, METOJAMYECKOM W KOHCYJIBTaTUBHOW IOMOIIM POJAUTEINSM
(3aKOHHBIM MPECTABUTEISIM ).

* 3ampamuBaTh CBEJCHUSA, HEOOXOAMMBIE IJisi OKa3aHUs KaueCTBEHHOU
MICUXOJIOTO-TIeIarOTUYECKON, METOJUYECKOM ¢  KOHCYJIbTATHBHOM  IMOMOIIH
poIUTENSIM (3aKOHHBIM MPEICTABUTENSIM ), UMEIOIIUM JIETEH.

* OcCymecTBIsATh KOHTPOJIb KadecTBa OKAa3bIBAEMBIX YCIYT TCHUXOJIOrO-
MEeIaroru4ecKor, METOJMYECKOM UM KOHCYJBbTATHBHOM IOMOIIA POAUTEISIM
(3aKOHHBIM MPEJACTABUTEISIM ).

5.2. Cnyx6a HECeT OTBETCTBEHHOCTD:

* 3a JOCTH)KEHHUE LEIeH U peaanu3alnio NOCTaBIEHHbIX 3a/1a4.

* 3a co0uroieHne HOPM, MPEIYCMOTPEHHBIX  JEHCTBYIOUTUM
3aKOHOJATEIBCTBOM.

* 3a coOmogeHne KOH(MUICHIIMATBLHOCTH, TpPaB W CBOOOA TpaxaaH,
obOpatuBmmxcs B Cinyxo0y.

* 3a TpUHATBIE PENICHUS TPU OKa3aHUU IICHXOJIOTO-TEIarOTHIECKOM,
METOMYECKOW ¥  KOHCYJBTATUBHOW  TMOMOIIA  POAUTENAM  (3aKOHHBIM

MIPEJICTABUTEIISAM ).
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