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MMOJIO’KEHHE
0 MOpsiAKe paccMOTpeHusi 00paleH il rpakian

1. Obume nonoxeHus

1.1. Tlomoxenne o mnopsiike paccMOTpeHus oOpamieHuii rpaxnan (manee - Ilonokenue) B
I'ocynapcreeHHOM OHOIKETHOM 00pa30BaTENbHOM YUYPEKICHUH NPO(ecCHOHATLHOTO 00pa3oBaHHs
ropoga Cepacronons «CeBacTononbekuit  MHoronpoHIBHBIH — KoJUle/pK  HMeHH  Mapinaia
uHXKeHEpHbIX BoHck A.B.I'enopanu» (nanee - Kosuiemx) paspaboTtaHo B COOTBETCTBHH €
Koncrurynueii PO, ®enepanbubiv 3akoHoM o1 2 mas 2006 r.

Ne 59-03 «O mopsaxe paccmorpenus oOpaiueHnii rpaxiaad B Poccmiickoit ®enepannny». YcraBom
Komremxka.

1.2. TlonoxeHHe periaMeHTHPYET eAHHBIH NOPAI0K paboThl ¢ oOpamenusMu rpaxian B Komemike,
ONpENENeT MOPANOK IpUeMa, PEerucTpallii, PaccMOTPeHHs oOpallleHHil rpakIaH. KOHTPOJIS HX
UCIIOJIHEHH ST, OPTaHU3AIMH JIMYHOIO [IpHeMa IPak/IaH.

2. OcHOBHBIC TCPMHHBI H MOHATHS

Hns ueneit nacrosero [TonokeHNs HCOOIB3YIOTCS CICAYIONHE OCHOBHBIC TEPMHHDIL

2.1. OOpawenue rpakaannna (nainee - odpallieHHe) - HANPABJAEHHbIE B MHCbMEHHOH (OpMe WM B
(opMe 2NIEKTPOHHOrO JOKYMEHTA IIPEeITIOKEHH e, 3aaBaCHIE HIH Kanoba, a Takike yCTHOe oOparieHue
rpaxaanuHa B Kommemk.

2.2. TlpemnoxeHue - peKOMEHIALMS T'PaXJAHHHA 1O COBEPLUICHCTBOBAHHIO 3aKOHOB W HMHBIX
HOPMAaTHBHBIX IMPABOBLIX AKTOB, JEATEIBLHOCTH [OCYJAPCTBEHHBIX OPraHOB M OPraHOB MECTHOIO
CaMOYTIpaBIEHHs, PA3BUTHIO OOINECTBEHHBIX OTHOIICHHH, YIYULICHHIO YKOHOMHYECKOH W HHBIX cdep
JeATEIbHOCTH TOCyJapcTBa U 00LIeCTBa;

2.3. 3aspieHue - npocs0a rpaxIaHHHA O COACHCTBHH B PEATH3AlNH €r0 KOHCTUTYIHOHHBIX [IPAB U
cBOOOJI MJIH KOHCTUTYIIHOHHBIX IIpaB H CBOOO IPYTHX JHII, JTHOO COOOIMICHHE O HAPYLUICHUH 3aKOHOB
¥ MHBIX HOPMAaTHUBHBIX NIPABOBBIX AKTOB, HEJOCTATKax B paboTe rocy/1apcTBEHHBIX OPraHoB, OPraHoB
MECTHOI'O CaMOYIIpaBJICHHA H JO/LKHOCTHBIX JIMII, 1mbo KpUTHKA NEATEIbHOCTH YKA3aHHBIX OPrdHOB H
JOIAKHOCTHBIX JIULL.

2.4. JKanoba - mpocrba rpaxaannHa 0 BOCCTAHOBJICHHH WIIM 3aLIUTE €r0 HAPYIICHHBIX paB, CBOOO
HITH 3aKOHHBIX HHTEPECOB JIMOO 1paB, cBOOO/1 HIIM 3aKOHHBIX HHTEPECOB APYTUX JIHLL.

3. [IlpaBo rpaxnan Ha oOparieHue

3.1. I'paxjaHe BhpaBe JIMYHO WJIM 4Yepe3 CBOUX [peACTaBUTeNlel. YIOJHOMOYEHHbIX B
YCTaHOBJICHHOM 3aKOHOM HOpsLIKe, o0palaThes B 00pa30oBaTeNIbHOE YUpek IeHHe.

3.2. TpaxpmaHe peanu3yloT IpaBo Ha oOpaimeHne cBoOOaHO u J0OpoBoibHO. OcyinecTBieHHe
rpak/laHaMH [1paBa Ha oOpallieHHe He JIOJKHO HapyIllaTh MpaBa v ¢BOOO/IbI APYTHX JIHIL.

3.3. Paccmotpenue obpalieHuil rpak/iad 0CyLECTBIsSETCs OeCIIaTHo.

4. Tlopsnok npuema oOpaineHuil rpakaan

4.1. Paboty mo mpHeMy, perHCTpalMd, KOHTPOMIO 10 CBOEBpeMeHHOMY H 3(QeKTHBHOMY
paceMOTpeHHIO oOpateHuit rpaxaan B Kosiek, THUHOro MprueMa rpakaaH J0KHOCTHEIMH JTHLAMH,
MPaBOMOYHBIMH TIPHHHMATh PEIIEHHs] MO CYIIEeCcTBY OOpalleHHil Tpaxk/JaH OpraHuzveT JUPeKTOp
Konnemxa. Bee oOpamenus, nocrynaomue B Komntemk, perucTtpupyrores B eHb UX MOCTYIUIEHHS.
HH(POPMALIU 0 KOTOPBIX 3aHOCHTCS B PErHCTPAIHOHHBIN KYPHA YCTAHOBJIEHHON (hOPMEL.

42. Ilo oOpameHHsM OKOHYATETbHBIC OTBETHI TOTOBATCA paborumkamu  Komnnemka
[OJITHCBIBAIOTCA JUPEKTOPOM.

4.3. llpennoxenus, 3asBlIeHHs U JKaO0bl 'paXkaaH CUHTAIOTCS Pa3pellieHHBIMH, €C/TH PACCMOTPEHbI
BCE [MOCTABJIEHHBIE BOMIPOCHI, 10 HUM [IPUHATHI HEOOXOAMMbIE MEPBI H JaHbl HCYEPIIBLIBAIOIINE OTBETHI,
COOTBETCTBYIOLIHNE IeHCTBYIOMIEMY 3aKOHOIATEILCTRY.

5. Paccmotpenne obpauienuii rpaxaan

5.1. PaborHuku Komnemka, B KOMIETEHIHIO KOTOPBIX BXOAMT pPAacCMOTPEHHE BOMPOCOB,
MOCTABJIEHHBIX B 00paIleHNH, 00s3aHbl CBOSBPEMEHHO H TO CYIIECTBY paccMaTpHBaTh O0palieHus H
OPUHUMATh 110 HUM PEILIEHUS B MOPSAKE, YCTAHOBJIECHHOM JICHCTBYIOIIMM 3aKOHOATE/IbCTBOM.



5.2. Pabornuxu Kosnemxa npu paccMoTpeHHH oOpaiiieHnit rpax/iaH o0s3aHbl:

- BHUMATEIBHO pa30HpaThCs B CYLLECTBE 0OpallleHHs;

- B Cllyuae HEOOXOIUMOCTH MPEIOAKUTh OOpaTHBILIEMYCS JIMLY ITPEICTABUTE JOMOJIHHUTENbBHbIE
JIOKYMEHTBI, @ TaKKe NPUHUMATH JAPyrHe Mepbl B npejaenax cBoei KOMIIETEHIHH sl 0ObEKTHBHOIO
paspeleHust BOpoca;

- OKa3plBaTh COJAEHCTBHE TIpaKIaHaM B IOAYYEHHHM HEOOXOAMMBIX [TOKYMEHTOB, €CIH
3allpalliliBaeMble CBEIECHHS HE OTHECEHBI 3aKOHOJATeIbCTBOM K KAaTETOPHH CBEACHHI, COCTaBISIOLINX
rocy/lapCTBEHHYIO TaifHy M He copepkaT HH(OpMaIHH, He TToUIe)Kallelf pasriameHuio;

- ofecrieunBaTh CBOEBPEMEHHOE W TPABHJIBHOE pPACCMOTPEHHE IOCTYNMHBUIMX OT TpakaaH
oOpalineHHii;

- CHUCTEMATHYECKU KOHTPOJIHPOBATH COCTOSHHE €1 IO PAacCMOTPEHHUIO OOpalleHHil rpak/iaH.
NPUHAMATL MEPBI K YCTPAHEHHIO IIPUYHH. BBI3bIBAIOIINX TOBTOPHBIE O0PALLEHHS IPAK/IaH:

- coo0IIaTk rpajkJaHaM O peleHusX., MPHHATHIX 10 00paIeHusM:

- IOPU PacCMOTPEHMM OOpallleHHs] He JNONYCKaTh pasrallleHHsl CBEACHHE, COACp/KalluXcs B
oOpallleHHH. a TakXKe CBeJEHHIl, KacaloNMXCsl YaCTHOH KW3HW TpakaaHwHa, Oe3 ero cormacus. [lpn
3TOM He SBJHMETCS pasrNalleHHeM CBEAEHWH., coIepikKalluxcs B oOOpallleHHW, HalpaBleHHe
NMCBMEHHOTO O0pauieHuss B TOCYJIAPCTBEHHLIH OpraH, Opral MeCTHOrO CaMOYIPABICHHUS WM
JAOKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT peIlIeHHE MOCTAB/ICHHBIX B 0OpalleHun
BOIIPOCOB.

5.3. IlucemeHHoe oOpaleHue, cojaepiKallee BONPOCHl, pPELIeHHe KOTOPbIX HE BXOJHMT B
KomreTeHIMo0  Kolule/pka, HanpaeinseTcs B TEYeHHE CeMH JIHeH co JHA perucTpaidd B
COOTBETCTBYIOLWUH OpraH WM COOTBETCTBYIOIIEMY JIOJAKHOCTHOMY JIMILY, B KOMIIETEHIHIO KOTOPBIX
BXOJIUT pELIEHHE [OCTABACHHbIX B 00pallleHMH BONPOCOB, € YBEJOMJIEHHEM IPaKJaHHHA,
HalpaBUBIIEro oOpalieHue, o nepeagpecanny o0paleHus.

5.4. He nomyckaetcs HanpaBjeHHE Ul PACCMOTPEHHS N0 CYLIECTBY kKajlod TeM OpraHam H JIdiam,
AericTeus (De3/1eficTBHE) U pelIeHHsT KOTOPBIX 00KaIyIoTCs.

6. Buubl oOpalueHHii rpakiaH U MOPsI0K UX PACCMOTPEHHA

6.1. VYcrunie obpamieHus rpax/jian:

6.1.1. PaccMarpuBaroTcs B TE€X Cllydasix, KOrja U3JI0KeHHble B 0OpateHHH GakThl H 00CTOSTEILCTBA
OUEBHJHBI U He TPeOYIOT JOTMOIHUTEIBHOMH MPOBEPKH, a JIMYHOCTH OOPATHUBRLIMXCS M3BECTHBI HMIIK
YCTAHOBJIEHbI [1yTEM NPEIbABIECHUS TOKYMEHTOB, YIOCTOBEPAIOLIUX JTHUYHOCTb.

6.1.2. Ha ycrHple oOpameHns rpaxkaaH, Kak MpaBHIO, JaeTcsl OTBET B YCTHOH dopMe, W OHH HE
MOJIeKaT perucTpalmm.

6.1.3. VYcrubie oOpallleHHs TpaxiaH, NnocTynuBlMe B aapec pabotHuka Konnemxa Ha JHYHOM
[IPHEME, PACCMOTPEHHE KOTOPbIX TpedyeT NOMOMHHUTENILHON MpPOBEpKH, MOJIekKAT 00s3aTe/NbHOI
perucTparui.

6.2. TlucbmeHHBIE (IEKTPOHHBIC) OOpallleHHS IPayKIaH:

6.2.1. Ilpy nucbMEHHOM (I7MEKTPOHHOM) OOpaleHUH TpPaKIAaHHH B 00s3aTebHOM [OPS/IKE
yKasbiBaeT nubo HauMeHoBaHue Kosemxa, nudo (paMuiini, UMs. 0TYECTBO Juua (paboTHUKA

Kojulemka) ¢ ykazaHueM ero JIODKHOCTH, a TakkKe CBOK (PaMHIIHIO, HMs. OTYECTBO (IIpH HAJIH4HH),
MOYTOBBIH aJpec, N0 KOTOPOMY [I0bKEeH OBITh HAMpaBiACH OTBET, YBEJIOMICHHE O Mepeajpecaruu
COOOIEHH, H3JIaraeT CyTh MPETOKEHHUS, 3aABICHIS HJTH )KalI00bl, CTABUT JIMYHYIO I10[IIMCh H JIATY.
6.2.2. TlucemeHHOe (37MEKTPOHHOE) OOpalleHHe [OUICKHT 00s3aTeIbHOH pPerucTpaltii B TeYeHHe
Tpex JHel ¢ MOMeHTa ocTyIieHus B Komnemx.

6.2.3. He paccmarpuBaroTcs oOpalieHus, cojiepiKaliiie HelleH3yPHbIe BhIPaKeHHsI.

6.2.4. He paccMaTpuBatoTes oOpallleHHsl Ipak/IaH, cojlepikaliie HeuuTaeMbiil TekeT. B aToM ciryuae,
€CITH BO3MOXKHO YCTAaHOBHUTB aJpec oOpaTHBILErOCs LA, EMY B NATHIHEBHBINA CPOK IO MOCTYIICHHH
o0pallleH|sl OTHPAaBIACTCA YBEJAOMJIEHME O HEBO3MOXKHOCTH PACCMOTPEHMS HEUMTAEMOIO TEKCTa
oOparteHus.

6.2.5. IIuceMmeHHble (DNEKTpOHHLIE) OOpalleHus pPerucTPUPYIOTCA M paccMaTpuBaloTcs B
COOTBETCTBHUHU ¢ TpeGoBaHUsMHU HacTosero [Tooxenus.

6.3. AHOHMMHBIE OOpaIeHus TpaKaaH:

6.3.1. AnonumHBIe OOpaimieHust rpaxiaad, nocrynupiie B Komnemx wumm paboTHuKam, He
paccMaTpHBalOTCA.



6.3.2. AHOHHMMHBIe OOpallleHHs, coJepKalue Yrpo3bl (U3MYECKOH pacnpaBbl, IPHYHHEHHS
HMYINECTBEHHOTO yInepOa, WHBIE YIPO3El, & TAKIKE IPU3HAHMS B COBEPIIEHHBIX MTPECTYMHBIX JCTHUAX
MM COOOLIEHHS O BO3MOXKHBIX TNPECTYIHBIX MOCAraTeabCTBAX, Oe30TIaraTeIbHO HANPaBIAIOTCH B
IIPABOOXPAHHUTEIbHBIC OPraHbl 1Sl IPUHATHS COOTBETCTBYIOIUX Mep.

6.4. JIMuHBIM OpHEM rpaKIaH:

6.4.1. Jlmuneii npuem rpaxgad B Komnne/pke ocylecTBasieTcs TUPEKTOPOM HIIH YIIOJTHOMOYEHHBIM
Ha To nunoMm. lIpeaBapuTenbHas 3anMCh HA NpPHEM K JHPEKTOPY OCYUIECTBIACTCA M0 TenedoHy
(8692) 53-47-99.

6.4.2. JIuuHplil IpHEM IpaskJaH MPOBOIUTCS BO BTOPHUK M cpeay ¢ 14.00 1o 16.00.

6.4.3. Tlpu JIMYHOM TIpHEME IPAXKIAHIH IPEIBSBIISET JOKYMEHT, YI0CTOBEPAIOLIMIT €r0 JIMYHOCTb.
6.44. PaboTHuku, BeayulHe NMpHEM TpamaaH. Ui o0ecreyeHus MPUHATHS KBaTH(HINPOBAHHBIX
PelIeHUH MO MOCTABIEHHBIM IPAKIaHaMH BONPOCAM, MOTYT MPHUBJICKATH K UX PACCMOTPEHHIO APYTUX
pabotHukos Kosuemka.

6.4.5. Paboruukn Kommemka, Beaymme npHeM TpakIaH, pPYKOBOJACTBYACH IeifCTBYIOMINM
3aKOHOATENILCTBOM, HOPMATHBHBIMH MPABOBBIMH aKTAMH B IPEIeIax CBOEH KOMIETEHIIHH, BIIpaBe
IOPHHATE OJTHO H3 CIEAYIOLIMX PelleH i :

- YJIOBJIETBOPHTE MPOChOY, COOOIINB TPpakIaHHHY MOPAIOK H CPOKH HCIIONHEHAS MPHHATOIO
peLIeHHs;

- 0TKa3aTh B y/IOBJETBOPEHHH NPOCLOBI, Pa3bsCHHB MOTHBBI OTKA3a M MOPAA0K 00Kal0BaHHUS
JAHHOTO PeLIeHHUs;

- MPHHATL MHUCbMEHHOC 3aABICHHUC, CCJIM [I0CTABJIEHHBIE TPaKIAaHMHOM BOMPOCHl TPeOyHOT
JOMOJIHHTEILHOTO HM3YYCHHS WM [POBEPKH, Pa3biCHUB €MY [MPHYHHbI, 10 KOTOpPbIM Mpockba He
MOXKET OBITh pa3pellieHa B IIPOLecce MPUEMa, MOPS/IOK H CPOK €€ PACCMOTPEHHS.

6.4.6. Eciu pelneHue BONPOCOB, MOCTABIEHHBIX T'PAKIAHAHOM B XOJe NpHeMa, He BXOIHUT B
KOMIIETEHUMIO  pabOTHHKA, BEJYLIEro INpHEM. TPAKIAHHHY pasbiCHSETCS, B Kakoil opran
(yupexieHue) emy crneayetT oOpaTUTBCS U, [0 BO3MOKHOCTH, €My OKasblBacTcs HeoOXO0uMoe
CozeiicTBHE.

6.4.7. HesiBka Ha IWYHBLI TpHEM MO HEYBAKHTCIBHBIM [PHYHHAM rpaKIaHWHA, MO/IABIIEro
oOpallleHye, HEe NPENsTCTBYeT PacCMOTpeHUI0 oOpaiienus. [Ipu3HaB HEOOXOAUMBIM ITHYHOE YYacTHe
rpaXlaHHHA B PACCMOTPEHHH MOJaHHOT0 HM oOpariienus, paboTHuk Koiutepka BiipaBe epeHecTH ero
paccMOTpeHHe Ha HOBBIH CPOK, HO He Ooznee deM Ha oAMH Mecsil. [Ipu HesBKe rpaskaaHuHa,
MO/JaBIIero obpalicHue, NOBTOPHO 0€3 YBaKHTEAbHBIX NPHYMH oOOpalleHHe ocraercs 0e3
pPaccMOTpeHHs, €CII €r0 PpacCCMOTPEHHE HEBO3MOXKHO B OTCYTCTBHE IpakIaHHHA.

7. Cpoku paccMOTpeHHst 0OpaleHuii
7.1. IluceMmenHoe (21eKTpoHHOe) obpaimenue, nocrynusuee B Kommeak. paccMaTpuBaeTcss B
Tedenue 30 aHel co JIHS PerucTpaliy MUCbMEHHOTO 00paIeHus.

7.2. B uexmounTenbHbIX ciaydagx pabortauk Komlemka Bnpase NpoOUTUTh CPOK PACCMOTPEHHS
obpatenus He Gonee 4eM na 30 Jueil, yBeOMHB O IIPOUICHHH CPOKA €T0 PACCMOTPEHHS IPAKIaHHHA,
HAIPaBHBINEro o0pareHue.

7.3. Teuenwe cpOKa, ONpE/ENEHHOrO M[EPHOJOM BPEMEHH, HAUMHACTCS B JIeHb DPETHCTPAIHH
oOparieHus.

7.4. Cpok, HCUHCISEMBIH MeCSIAMH, HCTEKAET B COOTBETCTBYIOMICE HHCIIO TMOCIEIHEr0 Meciua
cpoka. Eci OKOHYaHME CPOKa, MCUHCIAEMOTrO MeCsIaMH, TIPUXOAUTCH HA TAKOH MECsIl, B KOTOPOM
HET COOTBETCTBYIOLIEr0 YHCNA, TO CPOK MCTEKAET B IOC/IEIHHIH JIeHb 3TOro Mecsina. B ciyuae eciu
OKOHYaHHE CPOKa MPUXOAUTCS Ha Hepabo4Mil JIeHb, THEM OKOHYAHMS CPOKA CUMTACTCH CIEYIONHit 32
HUM pabOYMii JIeHb.

8. [Ilpama rpaaas npu paccMOTPEHHH 0OpareHnii

8.1. TI'paxknane mpu paccMOTpeHHH WX 0OpaIIEHHIl HMCIOT TIPaBo:

- 3HAaKOMHTBCS € MaTepHaaMH o ey 00 oOpanieHny;

- NPEJICTABIATH AONOJIHUTENBHBIC MATEPHAIIbl MM X0JaTaiCTBOBATh 00 UX HCTPeOOBAHHM;

- TpeOoBaTh TIOJAYyYEHMS B YCTAHOBIEHHBI CPOK IIMCHMEHHOIO OTBETA O pe3ynbTaTax
paccMOTpeHHs oOpalieHus;

- 00’KaJIOBaTh PHHSTOE PEIICHHUE;



- OCYIICCTBIIATE MHEIC ITpaBa B COOTBCTCTBHH C 3aKOHOJATCIIBCTBOM Poccuiickoit d)enepauwn.

9. PesynpTarnl paccMoTpeHus o0panieHni rpaxian

9.1. Ilo pesynpTaTam paccMOTpeHHs oOpalueHuii rpaskaad padoTHuk Kosuienka npuHUMaeT 0J1HO U3
CIENYIOLIMX PEIICHHIN:

- 0 TIOTTHOM HJIH YaCTHYHOM YJIOBJIETBOPEHUH obpallienus;

- 00 0TKa3e (OTKJIOHEHUH ) MOJTHOCTHI) WM YACTHYHO B YI0BIETBOPEHHH 0OpAICHHS:

- 0 HarpasJIeHuH 00palEH s O MOABEIOMCTBEHHOCTH.

9.2. Pemenus no oOpalleHHsM IpaxaaH A0KHbI OBITH MOTHBHPOBAHHBIMH.

9.3. Hupexrop Komnemxa, npHHSBIMIT pelueHue 1m0 0OpAlEHMSM IPakaaH, CaMOCTOSATENLHO
UCIIOJIHAET ero IH00 mopyvaeT uernoiHeHue padotHukam Kosnemxka.

9.4. B cmyyae Hecoriacus ¢ pelieHHeM, MPUHATHIM KoJuiepKeM, rpaxk1aHuH BrpaBe 00KaioBaTh €ro
BBILIECTOALIEMY OpPraHy HIH JIOJKHOCTHOMY JIMILY JTHOO B CY B YCTAHOBIIEHHOM TOPSAIKE.

10. OTBEeTCTBEHHOCTD 3a HApYILIEHHEe YCTaHOBIEHHOrO [lonoKeHus

10.1. HempaBomepHBIii 0TKa3 B IpHeMe MM PACCMOTPEHHH 00palleH il MPaK/[aH, HapyIlleHHe CPOKOB
paccMOTpeHHs  OOpalleHMH  rpakJaH, [OpPUHSTHE 3aBeJloMO  HeoOOCHOBAHHOIO  pelleHMs,
NpeJoCTaBlIeHHe HEJOCTOBepHOH HHpopMmaunu 100 pasriameHHe CBEACHHH O YacTHOH SKH3HH
TpaXIaHWHA, a TakKxKe Jpyrue HapyleHHs ycraHoBleHHoro [lonmoskenus Biekyt 3a  coboii
OTBETCTBEHHOCTh BUHOBHBIX JIML B COOTBETCTBUH ¢ 3aKOHOAaTe bcTBOM Poccuiickoii @eaepauuu.



