7 depans 1992 roga N 2300-1

POCCHUHCKAS ®EJIEPAIINAA

3AKOH

O 3AIIIMTE NMMPAB TIOTPEGUTEJEN

(B pen. @enepanbHbix 3ak0HOB OT 09.01.96 N 2-D3, ot 17.12.99 N 212-®3, o1 30.12.2001 N
196, ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot
27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N
234-@3, ot 23.07.2008 N 160-D3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3, ot
27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-
@3, o1 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3, o1 05.05.2014 N 112-D3, oT
13.07.2015 N 233-®3, ot 03.07.2016 N 265-®3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-
@3, o1 04.06.2018 N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-D3, ot 18.07.2019
N 191-®3, ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020), ot 24.04.2020 N 144-D3, oT
31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N
135-@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-®3, ot 04.08.2023 N 474-D3, ot
08.08.2024 N 232-@3, ot 01.04.2025 N 41-®3, ot 07.04.2025 N 69-D3, ot 24.06.2025 N 156-
@3, ot 07.07.2025 N 194-D03)

Hacrosimuit 3akoH perynupyeT OTHOILIEHHsI, BO3HUKAIOIINE MEXAY MOTPEOUTEIIMU U
W3TOTOBHUTEISIMA, UCTIOIHUTEISIMH, UMIIOPTEPAMH, TPOJIABIIAMH, BIIAJICIIbIIAMH arperaTopoB
uHpopManuu 0 ToBapax (yciayrax) MpH MpoJake TOBapOB (BHIMOJIHEHUHU paboT, OKa3aHUU
yCIIyT), yCTaHABJIMBAET MpaBa NoTpeduTenei Ha mpuodpeTeHne ToBapoB (paboT, yciyr)
Ha/IJIKAIIET0 Ka4eCcTBA M O€30MMacHBIX IS KHU3HH, 3/J0POBbS, HIMYIIIECTBA MMOTPEOUTENEH 1
OKpY’Kalollen cpebl, mojyuyeHre nHpopmaluu o ToBapax (padorax, yciayrax) u o0 ux
M3TOTOBHUTENSIX (MCIIOTHHUTEISIX, MPOJIABIIAX), O BIaIENbIIaX arperaTopoB HHGOPMAIIHU O
TOBapax (yciyrax), IpOCBEIIEHUE, TOCYJapCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy UX MHTEPECOB,
a Tak)Ke OTpeAessieT MEXaHU3M pean3aliy 3TUX 1pas. (B pen. DepeparbHBIX 3aKOHOB OT
21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, o1 29.07.2018 N 250-D3)



OcCHOBHBIE IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKkoHe:

OTpeOUTENb - IPaXJaHUH, UIMEIOLINI HaMepeHHe 3aKa3aTh WK IpuoOpecTH J1uoo
3aKa3bIBAOLINM, TPUOOPETAIOLINI WIIM UCIIOIb3YIOIIMM TOBaphl (paboThl, yCIyTH)
UCKJIFOUUTENIBHO ISl JINYHBIX, CEMEHHBIX, JOMAIIHUX U UHBIX HYX]l, HE CB3aHHBIX C
OCYIIECTBIEHUEM NPEANPUHUMATENIBCKON AESITENbHOCTH; (B pell. denepanbHOro 3aKkoHa OT
17.12.99 N 212-®3)

M3TOTOBHUTEINb - OPraHU3aIMs HE3aBUCHMO OT €€ OPraHU3aIllMOHHO-IIPaBOBOM (POPMBI, a TAKKe
WHAMBUYaIbHbIM IPEIPUHUMATENb, IPOU3BOIAIINE TOBAPHI Ul pealu3aluy NOTPeOUTENIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

WCIIOJTHUTEITb - OPTaHU3AIHS HE3aBHUCHMO OT €€ OPTaHU3aIMOHHO-TIPAaBOBON (DOPMEI, a TAaKKe
WH/IMBUYTbHBIH MTPEIIPUHUMATEIb, BBIMOJIHSIONINE PA0OTHI WIIM OKA3bIBAIOIIHNE YCIYTH
MOTPEOUTEISIM TI0 BO3ME3THOMY JI0roBopY; (B pen. denepanpHoro 3akona ot 17.12.99 N 212-
D3)

MIPOJIaBell - OPraHU3alUs HE3aBHCUMO OT €€ OpPraHU3aIllMOHHO-TIPABOBON ()OPMBI, a TAKKE
WHJIMBUIYATBHBIA MPEIITPUHUMATEND, PEATU3YIOIIME TOBAPHI MOTPEOUTEISIM IO I0TOBOPY
KyI-npojaxu; (B pen. @eaepansHoro 3akoHa ot 17.12.99 N 212-D3)

A63an - Ytparun cuiy. (B pen. @enepansHoro 3akoHa ot 21.12.2004 N 171-D3)

HE/I0CTaTOK ToBapa (paboThl, yCIYTH) - HECOOTBETCTBUE TOBapa (paboThl, yCIIyTH) WIH
00s13aTeNIbHBIM TPeOOBAaHUAM, IPEYCMOTPEHHBIM 3aKOHOM JIM0O0 B YyCTAaHOBJICHHOM UM MOPSIJIKE
(B TOM YrCIIe HEBBIITOIIHEHUE TIPH MTPOAAXKE UITH UCTIOIH30BAHNH OT/AETHHBIX BUIOB TEXHHUECKU
CJIO’KHBIX TOBapOB C MPEBAPUTENILHO YCTAHOBICHHBIMH ITPOrpaMMaMU JJIs JIEKTPOHHBIX
BBIUYHCIIUTENbHBIX MAllIMH TpeOOBaHUI, yCTaHOBJICHHBIX MyHKTaMu 4.1 u 4.2 crarbu 4
HACTOSIIEro 3aKkoHa), UM YCIOBHSM JIOTOBOPA, (IIPU UX OTCYTCTBUU MJIM HEMOJIHOTE YCIOBHM
OOBIYHO MPEeABSABISIEMbIM TPEOOBAHUSAM), WIIM LEISAM, JUIS KOTOPBIX TOBap (paboTa, yciyra)
TaKoro pojia OOBIYHO UCIOJIB3YETCs, UIIU 1EJISIM, O KOTOPBIX TTPOJIaBell (MCIIOJTHUTEIb) ObLT
MIOCTaBJIEH B U3BECTHOCTb MOTPEOUTENEM MPH 3aKJIFOUYEHUH JOr0BOpa, WK 00pa3iy H (W)
OIMCAHUIO MIPH MPoJIaXKe ToBapa Mo oopasily u (Wim) 1o onucanuio; (B pea. denepaabHbIX
3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-®3, ot 07.07.2025 N 194-D3)

CYLIECTBEHHBIN HEJJOCTAaTOK TOBapa (paboThl, YCIIyTH) - HEYCTPAaHUMBbII HEOCTATOK HITH
HEJ0CTaTOK, KOTOPBIl HE MOKET ObITh YCTpaHEH 0e3 HecOpa3MEepHbBIX PacX0J0B WM 3aTpaT
BPEMEHHU, UJIH BBISBIISETCS HEOJHOKPATHO, UM MPOSBIIAETCS BHOBB MOCJE €0 YCTPAHEHUS, UITU
Apyrue noaooHele HepocTaTKy; (B pen. deaepanbHbIx 3akoHOB OT 17.12.99 N 212-@3, ot
21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIyTrH) - 0€30MacHOCTh ToBapa (paboThl, yCIyTy) A7 )KU3HH,
3JI0pOBbsI, UMYIIECTBA MOTPEOUTENSI U OKPY’KAIOIIEH CpeIibl MPH OOBIYHBIX YCIOBHSIX €T0



UCIOJIb30BAHUS, XPaHEHUsI, TPAHCIIOPTUPOBKU U YTHIIM3ALUH, a TaKKe 0€30IacCHOCTh Ipolecca
BBINTOJIHEHUS pabOTHI (OKa3aHUsI YCIYTH);

YIOJIHOMOYEHHAsl U3rOTOBUTENEM (IIPO/IABLIOM) OPraHU3alNs WU YIOJIHOMOYEHHBII
M3roTOBUTENEM (TIPOJABIIOM) HHAMBUYaIbHbIHN MIpeIIpUHUMATENb (Jajee - yIOJTHOMOYECHHAs
OpraHM3alysl WM YIIOJIHOMOYEHHBIN WHANBUAYAJIbHBII IPEANPUHUMATEND) - OpraHu3alus,
OCYILIECTBIIAIONIAs ONPEACICHHYIO NEATENbHOCTD, UJIM OPIaHU3aLMs, CO3AAHHAs Ha TEPPUTOPUHU
Poccuiickoit @enepanuu U3roroBuTeNEM (IIpOAAaBLIOM), B TOM YHCII€ HHOCTPAHHBIM
M3TrOTOBHUTENIEM (MHOCTPAHHBIM ITPOAABIIOM ), BBIITOIHSIONINE OIIpeIeIeHHbIE (PYHKIIUU Ha
OCHOBAHHUU JIOTOBOpaA € U3rOTOBUTENEM (ITPOAABLIOM) U YIOJHOMOUYEHHbBIE UM Ha IPUHATHE U
yZIOBJIETBOpEHHE TPeOOBaHMH NOTpeOUTENeH B OTHOIIEHUN TOBapa HEHAUIE)KAIIEro KauecTna,
1100 MHAMBHYaTbHBIN MPEANPUHUMATENh, 3apETUCTPUPOBAHHBIN Ha TeppuTopru Poccuiickoit
denepanu, BEINOIHAOLIMNA onpeieneHHble (yHKIUN Ha OCHOBAaHUHU J0r0BOpa ¢
U3roTOBUTENEM (IIPOAABIIOM), B TOM YHCJIE C HHOCTPAHHBIM U3TOTOBUTENEM (MHOCTPAaHHBIM
IIPO/ABLIOM), M YIIOJTHOMOYEHHBIH UM Ha IPUHATHE U YIOBJIETBOPEHUE TpeOOBaHUN
noTpeduTeneil B OTHOIIEHNH TOBapa HEHa UIeXKalllero kauecTna; (B pea. deaepaabHOro 3akoHa
ot 21.12.2004 N 171-®3)

UMITOPTEP - OPraHU3aIMsI HE3aBUCHUMO OT OPTaHU3aI[IOHHO-TIPABOBOM (OPMBI MK
WHIUBUAYATbHBIN MPeIPUHUMATENb, OCYIIECTBISIONINE UMIIOPT TOBApa Ui €ro MoCIeAyoei
peanu3anuu Ha Tepputopuu Poccuiickoit @eaepannu; (B pea. DenepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

BJIaJIeNIel] arperaropa HHGpOpMaLuu o ToBapax (yciayrax) (aajee - Blajesel] arperaropa) -
OpraHM3alys HE3aBUCUMO OT OpraHU3alMOHHO-IIPaBOBOM (OpMBbI 1100 MHIMBUTYAJIbHBIN
IIPEANIPUHUMATEND, KOTOPBIE SBJISIOTCS BJIAJENIbLIaMU IPOrPaMMBI ISl 2JIEKTPOHHBIX
BBIUMCIIUTENIbHBIX MAIIMH U (WJIM) BIAJeNbllaMU caiiTa U (WIK) CTpaHHUIIbI caiiTa B
MH(}OPMALIMOHHO-TEIIEKOMMYHHUKAIIMOHHOH ceTn "MHTepHeT" U KOTOpble MPeA0CTaBISIOT
NOTPeOUTENI0 B OTHOLIEHUH OIPEIeIEHHOI0 TOBapa (yCJIyTri) BO3MOKHOCTb OJTHOBPEMEHHO
03HAKOMUTbHCSI C MPEIOKEHUEM MPO/IaBlia (MCIOIHUTENS) O 3aKJIFOUEHUH JI0T0BOpa KYIUIH-
MIPOAAXKH TOBapa (JOroBopa BO3ME3IHOI0 OKa3aHUs YCIIyT), 3aKJIIOYUTh C MPOJABLIOM
(MCTIONHUTENEM) JOTOBOP KYIUIN-TIPOAAXKH (I0TOBOP BO3ME3THOTO OKAa3aHMsI YCIIYT), a TAKKe
MIPOM3BECTH IMPEIBAPUTENILHYIO OIJIATy YKAa3aHHOTO ToBapa (yCiayru) MyTeM HaJIUYHBIX pacieToB
100 MepeBoa ACHEKHBIX CPEACTB BiaJeNblly arperaropa B paMkax IpuMeHseMbIX (opM
Oe3HAINYHBIX PACYETOB B COOTBETCTBUH C MyHKTOM 3 cTtathu 16.1 HacTosero 3akoHa u
®enepanbHbiM 3ak0HOM OT 27 utons 2011 roga N 161-®3 "O HanmoHanbHOU MIATEKHOU
cucteme". (B pen. @enepanbHbix 3akoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nasa 1. O01iue noJj10:KeHU s



Crartba 1. [IpaBoBoe peryJiupoBanue OTHOLIEHU B 00J1aCTH
3alMThI MPAB MOTPeOUTEIeH

1. OTHoueHus B 001aCTH 3aLIUTHI IPaB MOTpeduTenel peryaupyorcs ['paxk1aHCKUM KOAEKCOM
Poccwuiickoit deneparuu, HACTOSIIIUM 3aKOHOM, IPYTUMU (eiepalibHBIMU 3aKOHAMH (Jasiee -
3aKOHBI) U IPUHUMAEMbIMH B COOTBETCTBUU C HUMH UHBIMU HOPMATUBHBIMU MPABOBBIMH aKTaMH
Poccuiickoit ®eneparuu. (B pen. Genepansroro 3akona ot 21.12.2004 N 171-D3)

2. [TpaButenbcTBO Poccuiickoit @enepanuu He BIpaBe NOpyvaTh GpeepaabHbIM OpraHam
WCTIOJTHUTENIBHOM BJIACTH MPUHUMATH aKThl, COIEPIKAIIe HOPMBI O 3aIUTE MPaB MOTpeOUTENeH.

[IpaButenscTBO Poccuiickoit denepannu BlipaBe U3AaBaTh sl MOTPEOUTENS U IPOAABIA
(M3roTOBUTEINS, UCIIOTHUTES, YIOTHOMOYSHHON OPraHU3alMK WIH YIOJTHOMOYEHHOTO
WHIUBUAYATBHOTO IPEIITPHHUMATES, UIMIIOPTEPa, BIIaJIebIla arperaTopa) npasuia,
00s13aTeNbHBIC MTPH 3aKIIOYCHUN U UCTIOTHEHHUH ITyOJIUYHBIX TOTOBOPOB (JOTOBOPOB PO3HUYHOMN
KYTUTH-TIPOJIAXKH, YHEPrOCHA0KEHHUS, JOTOBOPOB O BBIITOJIHEHUHU padOT U 00 OKa3aHUM yCiIyT). (B
pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-D3, ot 24.04.2020 N 144-D3)

A63an - Ytparun cuiy. (B pen. @enepansroro 3akoHa ot 18.07.2011 N 242-D3)

Crarbsa 2. MexkayHapoanblie 10rosopbl Poccuiickoin @enepaunu

1. Ecnin MexnyHapoasbsIM 1oroBopoM Poccuniickoit @enepaniv yCTaHOBIEHBI HHBIE ITPABHIIA O
3alUTe MpaB NOTpeOUTENEH, YeM Te, KOTOPbIE IPETYCMOTPEHBI HACTOSIIIUM 3aKOHOM,
IIPUMEHSIOTCS NIPaBHJIa MEXIyHAPOJHOrO 10roBopa. (B pea. denepanbHOro 3akoHa OT
08.12.2020 N 429-03)

2. PemieHns MeXrocy1apCTBEHHBIX OPTaHOB, IPUHATHIE HA OCHOBAHUH IOJIOKEHUM
MEXIyHApOAHBIX J0roBOopoB Pocculickoit denepanuu B UX UCTOIKOBAHUH, TPOTHUBOPEYAILIEM
Koncturyuun Poccuiickoit denepanuu, He nojyiexar ucnonHeHuto B Poccuiickoit denepanun.
Taxoe nmpoTuBOpeune MOXKET ObITh YCTAHOBJIEHO B MOPSAIKE, ONpeAeIeHHOM (eepaibHbIM
KOHCTUTYLIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-D3)

Cratba 3. IIpaBo morpeduTesieil Ha MpocBelieHUe B 00J1aCTH
3alUThI IPaB MOTpPeduTeIeH

1. IlpaBo moTpeduTesneit Ha MPOCBEIIEHHE B 00JIACTH 3allUTHI IpaB MOTpeduTenen
o0ecreunBaeTcs IMOCPEACTBOM BKIIFOUEHHSI COOTBETCTBYIOIINX TPeOOBaHUH B (penepaibHbIe
rocyJapcTBeHHbIe 00pa30BaTeNbHbIE CTAHIAPTHI U 00pa30BaTeIbHbBIC IPOrPAMMBI, a TAKXKE
MOCPEJICTBOM OpPTaHU3aIMK CUCTeMbI HH(OpMaIK moTpeduTenei 06 ux nmpasax u o



HEOOXOAMMBIX JEHCTBUSX 110 3aIUTe 3TUX IpaB. (B pea. PenepanpHbix 3akoHOB oT 02.07.2013
N 185-@3, ot 11.06.2021 N 170-D3)

2. B nensax peanuzainuu nmpasa noTpeOUTesei Ha MPOCBEIIeHUe B 00JaCTH 3aIIUThI IPaB
noTpeduTeneil opral rocy1JapcTBEHHOTO Ha/130pa OCYIIECTBIsIET (GOpMHUpPOBAHUE U BEJICHUE
OTKPBITOTO U O0IIEAOCTYITHOT'O TOCYAapCTBEHHOT0 NH(OPMAIIMOHHOTO pecypca B 00JIaCTH
3alIUTHI NIPaB MOTpeOUTENIEH, KauecTBa U 0€30IaCHOCTH TOBapoOB (paboT, yciayr) B MOPSIIKE,
ycranoBjiaeHHOM [IpaButenbctBoMm Poccuiickoit @eneparuu. (B pen. deaepaibHOrO 3aK0HA OT
11.06.2021 N 170-®3)

Crarps 4. KauyecTBO TOBapa (padoThbl, YCJIYIH)

1. Ilponaser (MCHIOTHUTENB) 00s513aH MEpeIaTh MOTPEOUTEIIO TOBAP (BBIOJIHUTH padoTy,
OKa3aTh YCIYTy), KA4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBHHM B IOTOBOPE yCJIOBUII O KayecTBe ToBapa (paboThl, YCIIyTH) IpOaBer
(ucriomHUTENH) 00513aH MepeaTh MOTPEOUTEINIO TOBAP (BBIIOJIHUTE paboTy, OKa3aTh YCIyTY),
COOTBETCTBYIOLIMI OOBIYHO NPEABSIBISEMBIM TPEOOBAHUSAM M IPUTOIHBIHN [UIS LIeTeH, s
KOTOPBIX TOBap (paboTa, yciyra) Takoro poja 00bIYHO UcTonb3yeTcs. (B pen. denepaabHOTo
3akoHa oT 25.10.2007 N 234-03)

3. Ecnm npoaBent (MCIIOJIHUTENb) TTPH 3aKJIFOUEHUH IOTOBOpa ObLT MOCTaBIIEH MOTpeOUTEIEM B
M3BECTHOCTh O KOHKPETHBIX LESIX MPHOOpeTeHNUs TOBapa (BBIOTHEHHS padOThI, OKa3aHUS
yCIIyTH), poAasell (MCIOIHUTENh) 00s3aH MepeiaTh MOTPEOUTETIO TOBAP (BBHITOJIHUTH padoTYy,
0Ka3aTh YCIYTY), IPUTOIHBIN JUIS UCTIOJIb30BaHUS B COOTBETCTBUU C STUMHU IIEIISIMHU.

4. ITpu npopaxe ToBapa 1o oopasiy u (UIH) ONMCAHUIO MTPOAABEL 0053aH NepenaTh
MOTPEOUTEIIO TOBAP, KOTOPHIN COOTBETCTBYET 00pa3Ily U (MJIM) ONUCAHMIO.

4.1. Ilpu npoaake OTAENbHBIX BUJIOB TEXHUUYECKH CIOKHBIX TOBAPOB C MIPEIBAPUTEIILHO
YCTAHOBJICHHBIMH [TPOrpaMMaMH JIJIs 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAILIUH TOTPEOUTEIIO
o0ecreynBaeTcsi BO3SMOKHOCTb HCIOJIb30BATh OTAEIbHBIE BHJIbI TEXHUYECKU CIIOKHBIX TOBAPOB
C MpeABapUTEIHHO YCTAHOBICHHBIMHU MPOTpaMMaMHU ISl 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX
MalINH, CTPaHaMU IPOUCXO0XKIEHUSI KOTOPBIX ABJA0OTCS Poccniickas @enepanus nim Jpyrue
rocyzapcTBa - wieHsl EBpa3uilcKoro 5KOHOMHUYECKOTO coro3a. [lepedeHp OTIEeIbHBIX BUIOB
YKa3aHHBIX TEXHUYECKH CIIO’KHBIX TOBApOB, MOPSII0K COCTABICHUS U BEICHUS NIEPEUHS
IIPOrpaMM JJIsl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, CTPAHAMU IIPOUCXO0KIEHUS KOTOPBIX
sBisitoresa Poceniickas @enepanus Win Jpyrue rocy1apcTsa - WieHbl EBpa3uiickoro
HKOHOMHYECKOTO COI03a U KOTOPBIE TOJKHBI OBITh MPEABAPUTEIHHO YCTAHOBJICHBI, U MOPSI0K
WX MpeABapUTEIbHON YCTAaHOBKH, BKIIOYasi Tp€OOBaHUS K (DYHKIIMOHUPOBAHUIO, ONPEAEISIOTCS
IIpaButenscTBoM Poccuiickoit @enepaunu. (B pen. PeaepanbHoro 3akoHa ot 02.12.2019 N 425-
@3 (pexn. ot 22.12.2020))



[IpeaBapuTebHO yCTaHOBJIEHHBIE TPOrPAMMBI JIJIs1 AJIEKTPOHHBIX BBIUMCIUTENbHBIX MAIIH,
UCTOJIb3yeMbIe IOTPEOUTEIEM Ha OT/IEIBHBIX BUAAX TEXHUYECKH CIOKHBIX TOBAPOB /IS
JocTyna K “HpopMaIiy Ha caiiTax B ”HGOPMaIlMOHHO-TEJIEKOMMYHHUKAI[MOHHOM ceTH
"NuTepuer", moMKHBI 00eCIeYnBaTh BO3MOXHOCTh UCIIOJIB30BaHUs 0€3 IOMOTHUTEIbHBIX
HACTpoeK (M0 yMOIYaHHUIO) IOUCKOBOM CUCTEMBI, CTPAHOM IIPOUCXO0XKIEHUS KOTOPOU SIBIISIETCS
Poccuiickas @enepanus Wi Apyrue rocy1apcTsa - yieHbl EBpa3uiickoro 5)kOHOMUYECKOro
COr03a, B mopsijike, ycranoBneHHoM [IpaButenscTBoM Poccuiickoit @enepanuu. TpeboBanust k
YKa3aHHOU IIOMCKOBOM CHCTEME U MOPAIOK €€ ONpeesieHNs ycTaHaBiuBatoTcs [IpaBurenscTBoM
Poccutiickoit ®eneparuu. (B pen. @enepanproro 3akona ot 02.12.2019 N 425-D3 (pen. ot
22.12.2020))

[IpenBapuTebHO YCTAaHOBIIEHHBIE TPOrPAMMBI JIJISl 3JIEKTPOHHBIX BHIYUCIUTENbHBIX MAIlIKH,
UCIOJIb3yeMble IOTPEOUTEIEM Ha OT/IEIbHBIX BUAAX TEXHUYECKH CI0KHBIX TOBAPOB, IOJIKHBI B
TOM YHCJIe BKJIIOYaTh MHOTO()YHKIIMOHAIBHBINA CEpBUC 0OMEHa HH(POPMAITUEH, a TaKKe
IIPOrpaMMy JUIsl JIEKTPOHHBIX BBIYACIUTEIBHBIX MAIllMH, KOTOpas peAHa3Ha4YeHa s IIOUCKa,
IIPOCMOTpA ¥ PUOOPETEHUSI IPOTPAMM ISl SIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIINH,
MPUMEHSEMBIX TOTPEOUTEISIMH C UCTIOIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (Hajee -
€IMHBIA Mara3uH NpUIOKEHUH), 1 QyHKIIMOHUPOBAHKUE KOTOPOI OCYIIECTBIISIETCS C yUeTOM
OCHOBHBIX IPUHIUIIOB, YTBEPKIAEMbIX (hefiepalbHbIM OPIaHOM MCTIOJTHHUTEILHOM BIIACTH,
OCYILECTBISAIONIMM (PYHKIIMU IO BEIpaOOTKE U pealnu3aluu rocyAapcTBEHHON NOJIUTUKU U
HOPMAaTUBHO-TIPaBOBOMY PETYJIUPOBAHUIO B chepe MHPOPMAITMOHHBIX TEXHOJIOTUH.
®enepalibHbIN OpraH UCIOJIHUTEIBLHON BIACTH, OCYIIECTBISIOMUN (YHKIUH 110 BEIPaOOTKE U
peanu3aly rocy/1apCTBEHHOM MOJIUTHKU U HOPMAaTUBHO-TIPAaBOBOMY PETYJIMPOBAHUIO B chepe
MH(OPMALIMOHHBIX TEXHOJIOTUH, TAK)KE YTBEPKAAET EPEUEHb MPOTrpamMM JIJIs 3JIEKTPOHHBIX
BBIUMCIIUTENIBHBIX MAIIMH, Pa3MEIIaeMbIX B €JMHOM MarasuHe MPpUJIOKEHUH B 00513aTeIbHOM
nopsnke. (B pea. @eaepanbHbix 3aKOHOB 0T 14.07.2022 N 266-D3, ot 24.06.2025 N 156-D3)

4.2. HpI/I MpoaaXe U UCIOJb30BaAHUHN OTACIBbHBIX BUAOB TCXHUYCCKU CIOKHBIX TOBAPOB C
MpEeABAPUTENIBHO YCTAHOBJICHHBIMU MTPOTPAMMaMH IS JJIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIlIHH,
BKJIIOYAsl €IMHBIN Mara3uH MPUIOKEHUH, 00ECTIeUnBaeTCsl OTCYTCTBHE CIEAYIONINX YCIOBUI: (B
pen. ®enepanpHoro 3akona ot 07.07.2025 N 194-D3)

1) npUBOJAIINX K OTPAaHUYEHUIO BOZMOXKHOCTH MpUoOpeTeHust (yCTaHOBKH) IPOrpaMM st
3JIEKTPOHHBIX BHIYMCIUTENIBHBIX MAILIHH C UCIIOJIb30BAaHHEM €IMHOTO Mara3uHa MpuiIoKeHuil; (B
pen. ®enepanpHoro 3akona ot 07.07.2025 N 194-D3)

2) MIPUBOJAIINX K OTPAaHUYCHUIO UM HEBO3MOYXHOCTH HMCITOJIB30BaHUA (I)YHKI_[I/IOHaJ'IBHI)IX
BO3MOXKHOCTEH npeaABapUTCIIbHO YCTAHOBJICHHBIX B COOTBCTCTBHUU C IMOJIOKCHUAMUA HaCTOHIJ_Ieﬁ
CTaTbU IpOrpamMm i SJICKTPOHHBIX BBIYMCIUTCIIBHBIX MAlIMH, BKITFOYasd eJIPIHI)IfI MarasuH
HpI/IJ'IO)KeHI/II\/’I, a TaKyKe MmporpaMm JJid SJICKTPOHHBIX BBIYUCIUTCIIBHBIX MallluH, HpI/IO6peTeHHBIX
(yCTaHOBJ'ICHHLIX) C UCITIOJIB30BAHUECM CIMHOI'O MarasmHa HpI/IJlO)KCHI/Iﬁ (B TOM 4YHUCJIC YCHOBHﬁ,
OrpaHNM4YMBarOIInX IMOUCK, OOHOBJICHHE mnmporpamMmm IJisd SJICKTPOHHBIX BBIYUCIIUTEIILHBIX MAallllH,



yIpaBJIeHUE UX HACTpOHKaMHu, oOecriedeHne B3auMOACHCTBUS C MOTPEOUTENSIMH, HallpaBJIeHUE
UM YBEJIOMJICHUH, yCIOBUMA, PETyCMAaTPHUBAIOIINX IPUMEHEHNE 0COOBIX TPEOOBAHUH K
(OpMHPOBAHHUIO LIEH Ha YCIIyTH, OKa3bIBAEMbIE B paMKaX €IMHOI0 Mara3uHa MpUIoKEeHUH nin
IIPU UCIIOJIB30BAHUM NIPOrPaMM JUIs SJIEKTPOHHBIX BBIUMCIUTENIBHBIX MALIMH, TPUOOPETEHHBIX
(YCTaHOBIIEHHBIX) C UCIIOJIB30BAaHUEM €IMHOTO Mara3uHa MPHIOKEHHH, JINOO0 MPUBOISAIINX K
OrPaHUYEHUIO (PYHKLIMOHAIBHBIX BO3MOXHOCTEH TEXHUUECKH CJIOKHOI'0 TOBapa Ipu
HCII0JIb30BAHUHU IIPOIPAMMBI JUIsl 3JIEKTPOHHBIX BBIYUCIUTEIbHBIX MAIIUH); (B PEL.
®denepanpHoro 3akoHa ot 07.07.2025 N 194-D3)

3) IPUBOIAIIMX K OTPAaHHYCHHIO CITIOCOOOB OIUIATHI C UCIOIB30BAaHUEM €IMHOTO Mara3uHa
MPUJIOKEHUH IPU IPUOOpEeTEeHUH (YCTaHOBKE) U UCIOIb30BAaHUH IPOTPaMM ISl 3JIEKTPOHHBIX
BBIYMCIIMTENbHBIX MaluH. (B pea. enepanbaoro 3akoHa ot 07.07.2025 N 194-03)

5. Eciii 3akoHaMU WM B yCTaHOBJICHHOM MMM ITOPSIIKE MPETYCMOTPEHBI 00s13aTeIIbHBIC
TpeboBaHus K ToBapy (paboTe, yciyre), mpoaasel (MCIOIHUTENh) 00s13aH Nepeaarhb
MOTPEOUTEITO TOBAP (BBIIOJHUTE PabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUHN 3TUM
TpeboBanusM. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Crarps 5. IIpaBa u 00513aHHOCTH M3rOTOBUTEIS (MCIIOJIHUTEJIS,
MPOAABIA) B 00J1aCTH YCTAHOBJICHHS CPOKA CJIY:KObI, CPOKA
TOJHOCTH TOBapa (padoThl), a TAKKE TAPAHTHITHOTO CPOKA HA TOBAP

(padory)

1. Ha toBap (paboty), mpenHa3sHa4YeHHBIN JJIs JUTMTEILHOTO UCTIOJIb30BAHUS, H3TOTOBUTEIb
(McroHUTENb) BIIPaBE YCTAaHABIUBATH CPOK CIIY>KOBI - MEPHUO/I, B TEYEHHE KOTOPOTO
M3TOTOBUTENb (MCIIOJIHUTENB) 00s13yeTcs o0ecneuynBaTh MOTPEOUTEN0 BO3SMOKHOCTD
HCI0JIb30BaHUs ToBapa (paboThl) IO Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTh 32 CYLIECTBEHHbIE
HE/I0CTAaTKU, HA OCHOBaHMHU MyHKTa 6 ctaThy 19 u myHkTa 6 craThu 29 Hacrosero 3akoHa. (B
pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. VzroroButens (MCMOIHUTENH) 00s3aH YCTaHABIMBAThH CPOK CITY>KOBI TOBapa (paboTh)
JUTUTENILHOTO TIOJIb30BAHUS, B TOM YHCJIe KOMIUIEKTYIOIIUX U3eNUH (IeTanei, y3Jos,
arperaToB), KOTOpBIE 110 HCTEUEHUH ONPEENIEHHOTO MePHOa MOTYT IPEACTABIATh OMIACHOCTh
TUTSL )KA3HHM, 3A0POBbS IOTPEOUTEISI, MPUUMHSTE BPE]] €T0 UMYIIECTBY WM OKPY KAIOIIEH cpere.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpoxk ciry>x0bI TOBapa (paboThl) MOKET UCUHCISATHCS €AMHUIIAMU BPEMEHH, a TAKKe HHBIMU
SIMHUIIAMU U3MEPEHHS (KHJIOMETpaMH, METPaMH B MTPOYUMH STHHUTIAMH H3MEPEHUS UCXOIS U3
(yHKIIMOHATFHOTO Ha3HAYEHUS ToBapa (pe3yibTaTa paboTsl)). (B pen. denepalbHOTO 3aK0Ha OT
17.12.99 N 212-®3)



4. Ha npoyKThl MUTaHUs, TApPIOMEPHO-KOCMETUYECKHE TOBAPHI, MEMKAMEHTBI, TOBAPhI
OBITOBOY XMMHH U UHBIC TIOJI0OHBIE TOBAPHI (Pa0O0ThI) U3TOTOBUTENH (MCIIOTHUTEI) 00s3aH
YCTaHABJIMBATh CPOK TOJTHOCTH - IEPUO]I, 10 HCTEUESHUH KOTOPOTO TOBap (paboTa) cunuTaercs

HEMPUTOAHBIM U1 UCIIOJIb30BaHUS 110 Ha3HaYEeHHUIO. (B pell. denepaibHOro 3aKoHa OT
21.12.2004 N 171-D3)

5. Ilponaxa ToBapa (BbIOJIHEHHE PAOOTHI) IO UCTEYCHUN YCTAaHOBJICHHOTO CPOKA TOHOCTH, a
TaKKe ToBapa (BBIMOJHEHUE pabOThI), HA KOTOPBIH JIOJKEH OBITh YCTAHOBIICH CPOK TOJHOCTH, HO
OH HE YCTaHOBJIEH, 3amnpemaercs. (B pea. @enepanibHoro 3akoHa ot 17.12.99 N 212-D3)

6. MzrotoBuTens (MCIOIHUTEIND) BIPABE YCTAHABIMBATH HA TOBAp (paboTy) rapaHTUIHBIN CPOK -
MepPHOJ, B TEYCHHE KOTOPOTO B cliyyae OOHapyKeHHsI B ToBape (padoTe) HepocTaTka
M3rOTOBUTENb (MCIIOJHUTEND), IPOJIaBELl, YIIOJIHOMOUYEHHAsI OpraHu3alus WK
YIOJHOMOYEHHbBIN UHIMBUYAJIbHBIN [TPEANPUHUMATENL, UMIIOPTEP 0053aHbl YAOBIETBOPUTH
TpeOoBaHus TOTpeOUTENs], yCTAaHOBICHHBIE CTaThsiMU 18 1 29 HacTosmiero 3akoHa. (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Wsrorosureinn BIIpaBC MIPHUHATH 00s13aTEIBCTBO B OTHOIIIEHUH HEAOCTAaTKOB TOBApa,
OOHapy>KEHHBIX M0 UCTCYCHUH YCTAaHOBJICHHOTO UM TapaHTUIHOTO CPOKa (JIOTIOJIHHUTEIBHOES
00s13aTenbCcTBO). (B pea. DexepanbHoro 3akona ot 21.12.2004 N 171-D3)

ConeprkaHue JOMOTHUTEIBHOTO 00s3aTeIbCTBA U3TOTOBUTEIIS, CPOK JICHCTBHS TAKOTO
00s13aTeNBCTBA U MOPSIIOK OCYIIECTBICHUS MOTPEOUTENEM MPaB MO TAKOMY 00s3aTeNECTBY
onpenenstoTes usroropuresnem. (B pen. denepansaoro 3akona ot 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAHOBUTH HA TOBAP TAPAHTUMHBINA CPOK, €CJIM OH HE YCTAHOBJICH
H3TOTOBUTEIIEM.

[Iponaser; BpaBe MPUHATH 005S3aTENHCTBO B OTHOIIEHUH HEOCTATKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEYCHHUH TapaHTUHHOTO CPOKA, YCTAHOBJICHHOT'O U3TOTOBUTENEM (JOTIOIHUTENBHOE
00s13aTeIBCTBO).

Copep:xaHue JOTOIHUTEIBHOIO 003aTeNbCTBA MPOAABIIA, CPOK JEHCTBUS TAKOTO
00s13aTeNBCTBA U MOPSIIOK OCYIIECTBIECHUS MOTPEOUTENEM MIPaB MO TAKOMY 00s3aTeNECTBY
OTIpeEISAI0TCS JOTOBOPOM MEX Iy MOoTpeduTeneM u mpoaaBuoM. (B pen. denepanbHOro 3aKkoHa
ot 21.12.2004 N 171-®3)

8. M3roroBuTens (IpoAaBell) HECET OTBETCTBEHHOCTh 3a HEJIOCTATKH TOBapa, 0OHAPYKEHHBIC B
TEUEHNE CPOKa JICUCTBUS JOMOTHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBUHM C a03a1leM BTOPHIM
nyHKTa 6 cTath 18 HacTosIIero 3akoHa, a MOCiie OKOHYaHUs CPoKa JAEUCTBUS
JIOTIOTHUTEIHHOTO 00513aTENLCTBA - B COOTBETCTBUU C IIYHKTOM 5 cTaThil 19 HacTosmero 3akoHa.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)



Crartbi 6. O0S13aHHOCTDb U3IrOTOBUTEJIA 00€CIeYUTh BO3MOKHOCTD
PEMOHTA U TEXHUYECKOI0 00CJIyKMBAHUA TOBapa

H3roroBuTesb 00s13aH 00eCIeYNTh BO3MOXKHOCTD HCIIOJIb30BaHHS TOBAPA B TCUCHUE €ro CPOKa
CIty>kOBI. [I71s 3TOM 1eTM U3rOTOBUTENHh 00ECIICUNBACT PEMOHT U TEXHHUECKOE 00CITyKUBaHHUE
TOBapa, a TAK)KE BBIITYCK M IIOCTABKY B TOPTOBBIC U PEMOHTHbIC OPraHM3aLiH B HEOOXOUMBIX
AJI1 pEMOHTA U TEXHUYCCKOI'O 06CHY)KI/IBaHI/I$I o0BeEME U ACCOPTUMCHTC 3aITaCHbIX JacTel B
TeYeHHe CPOKa IMPOM3BOJICTBA TOBAPA U IIOCTIE CHATHS €T0 C IPOU3BO/ICTBA B TEUCHHUE CPOKa
CIy’K0BI TOBapa, a U OTCYTCTBUH TAKOTO CPOKa B TCUCHHE JCCATH JIET CO JHS Mepeiauy ToBapa
OTPEeOUTEITIO.

Cratba 7. IlpaBo morpeduTtesisi Ha 0e30MaCHOCTh TOBapa (padoThl,
yCJIYI'H)

1. ITorpebuTens nMeeT MpaBo Ha TO, 9TOOBI ToBap (paboTa, yciryra) Mpu OOBIYHBIX YCIOBHX €TO
UCIOJIb30BAHUS, XPaHEHUsI, TPAHCIIOPTUPOBKU U YTHIIN3ALUK ObL1 O€30MaceH Juisl KU3HH,
3II0OPOBbSI TOTPEOUTEIS, OKPYKAFOIIEH Cpelibl, a TAK)KE HE IPUIHHSI BPEJ UMYIIECTBY
notpeburens. TpeOoBaHUs, KOTOPBIEC JOJKHBI O0ECIIEYMBATh OE30IIaCHOCTH TOBapa (padoThI,
YCIIYTH) AJIs KU3HU U 3710pOBbs TOTPEOUTENS, OKPY>KAIOIIEH CPeibl, a TAK)KE MPEIOTBPALICHHE
MIPUYMHEHUS Bpe/la UMYIIECTBY TOTPEOUTENS, SIBISIOTCS 0053aTeIbHBIMU U YCTaHABIMBAOTCS
3aKOHOM WJIM B YCTaHOBJIEHHOM UM nopsjke. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-
O3)

2. U3rotoButens (UCMONHUTEND) 00s3aH obecrieunBaTh 0€30I1acHOCTh ToBapa (paboThl) B
TEUEHHE YCTaHOBJIEHHOI'O CpOKa CITy»KObl MJIM CPOKa FOJTHOCTH ToBapa (padoThr).

Ecnu B cooTBeTCTBUH C MMyHKTOM 1 CTaThu 5 HacTosimero 3akoHa U3roTOBUTEINb (MCIIOTHUTE)
HE YCTaHOBWJI Ha TOBap (paboTy) CpoK ciy>kKObI, OH 00s513aH 00ecieunTh 0€30MMacCHOCTh TOBapa
(paboTbl) B TeUEHHUE JECSTH JIET CO JHA Nepeaayn ToBapa (padoThl) HOTPEOUTEITIO.

Bpen, mpuauHeHHBIH )KU3HU, 3J0POBBIO HIIH UMYIIIECTBY TOTPEOUTENS BCICICTBUE
HeoOecrieueHus 6€30MacHOCTH ToBapa (padoThl), MOJICKUT BO3MEIIEHUIO B COOTBETCTBUU CO
cTatbed 14 Hacrosiero 3akoHa.

3. Ecnu a1 6€30macHOCTH MCTIONBb30BaHUS TOBapa (paboThl, YCIIYTH), €T0 XPAHEHUS,
TPAHCIIOPTUPOBKHU M YTHIIM3AIMHA HEOOX0IUMO COOMI0aTh CrielnaibHbIe IpaBuia (Janee -
TpaBujia), U3TOTOBUTENH (MCTIONHUTENH) 00s3aH yKa3aTh 3TH MIPaBUja B COMMPOBOIUTEIBHON
JOKYMEHTAIM! Ha ToBap (padoTy, yCiIyry), Ha STUKETKE, MApKHUPOBKOH HIIM HHBIM CIIOCOOOM, a
Mpo/1aBel] (UCTIOTHUTENH) 00513aH TOBECTH ATH MPaBHJIA IO CBEJICHUS TOTPEOUTES.



4. Ecnu Ha TOBapsI (paboThl, YCIIYT'H) 3aKOHOM HJIM B YCTAaHOBJIIEHHOM MM IOPSJIKE YCTAHOBJICHBI
o0s3aTenpHbIe TpeOOBaHMsI, 00ecTIeYrBaroIIne UX 0€30IacCHOCTh IS )KU3HU, 3/10POBbS
MOTPEOUTENS, OKPY>KAIOIIEH Cpelbl U MPEJOTBPAICHUE IPUUNHEHUS Bpe/la UMYIIECTBY
MOTpeOUTENS, COOTBETCTBHE TOBApOB (paboT, YCIYT) YKa3aHHBIM TPEOOBAHUSM IMOJICKUT
00s13aTeTbHOMY TIOJITBEPKICHUIO B TIOPSIAKE, MPEAYCMOTPEHHOM 3aKOHOM M HHBIMU MPABOBBIMH
aktamu. (B pea. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercst mpogaxa ToBapa (BbIIOJIHEHNE pabOThI, OKa3aHHE YCIIyTH), B TOM YHCIIE
MMIIOPTHOTO TOBapa (padoThl, yciayru), 6e3 nHpopmanuu o6 00s13aTeTbHOM IMOATBEPKICHUN €T0
COOTBETCTBUS TPeOOBAaHMSM, yKa3aHHBIM B ITyHKTE 1 HacTosmei ctateu. (B pen. PenepanbHoro
3akoHa oT 17.12.99 N 212-03)

4.1. He nonyckaercs mpojaka ToBapa, B TOM UHCJIE UMIIOPTHOT'O TOBapa, COAEPKAILETO
nH(OpPMAIIHIO, 32 PACIIPOCTPAHCHUE KOTOPOH MPEAyCMOTPEHA aIMUHUCTPATUBHAS UITH
yTOJIOBHAsI OTBETCTBEHHOCTD. (B pell. denepanpHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecniu ycTaHOBJIEHO, YTO P COOIIIOJCHUH MTOTPEOUTENIEM YCTAaHOBJICHHBIX TIPaBHJI
WCTIOJIB30BAHUS, XPAHEHHSI UM TPAHCIOPTUPOBKH TOBapa (pabOThI) OH MPUYHUHSET UITH MOXKET
NPUYHMHHUTE BPEJ )KHU3HU, 3I0POBBI0 H UMYILECTBY ITOTPEOUTEINS, OKPYKaIOIIEH cpere,
M3TOTOBHUTENb (MCIIOIHUTENB, IPOJIaBell) 00s3aH He3aMeITUTETLHO IPUOCTAaHOBUTH €T0
MPOM3BOACTBO (peaIn3anuio) 10 YCTpaHEeHHs IPUYMH Bpe/ia, a B HEOOXOAMMBIX CITydasx
IPUHATH MEPHI IO UIBATUIO €r0 U3 000POTa U OT3BIBY OT NOTpeOuTENs (moTpeduTenei).

Ecnu npuuuHbl Bpena yCTpaHUTh HEBO3MOKHO, U3TOTOBUTENH (MCTIOMHUTENH) 00513aH CHITh
Takoi ToBap (padoTy, yClIyry) ¢ mpou3BOACTBA. [Ipu HEBBITOTHEHUH U3TOTOBUTEIIEM
(ucmonHUTENEM) STON 00I3aHHOCTH YIIOJHOMOUYEHHBIN (heJiepaibHbId OpraH UCIOTHUTENBHON
BJIACTH IPUHUMAET MEPHI 10 OT3bIBY TAaKOI'0 TOBapa (paboThl, yCIyTH) ¢ BHYTPEHHETO PhIHKA U
(unn) oT moTpeOuTeNs UK MOTpeOuTENel B MOPSAIKE, YCTAHOBIEHHOM 3aKOHOATEIECTBOM
Poccuiickoit deneparuu. (B pea. Genepanpabix 3akoHoB oT 21.12.2004 N 171-D3, ot
18.07.2011 N 242-D3)

VYObITKH, TPUYMHEHHBIE TOTPEOUTENIO B CBA3H C OT3BIBOM TOBapa (paboThl, yCIIyTH), MOuIexkar
BO3MEILEHUIO U3TOTOBUTENEM (UCIIOJIHUTENIEM) B TOJTHOM 00bEME.

6. [TyskT yTpatun cuny. (B pen. @eaepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crarps 8. IIpaBo norpeduTesst Ha UHPOPMALUIO 00 U3TOTOBUTEIE
(ucnosiHMTEJIE, IPOAABIIE) M 0 TOBapax (padorax, yciayrax)
1. ITorpebuTtens Brpase noTpedOBATh MPETOCTABICHUS HEOOXOIUMOM 1 JOCTOBEPHOM

nHpopManuu 006 U3roToBUTENE (MCIIOTHUTEINE, TPOAABIIE), PEKUME €r0 PaObOTHI M peaTn3yeMbIX
UM ToBapax (paboTax, yciyrax).



2. YkazaHHas B yHKTe | HacTosmel ctaTb HH(OpMAaIUs B HaIJISIIHOW U JOCTYITHOHN dopme
JOBOJUTCSI IO CBEJICHUS TOTPEOUTENCH MPU 3aKITIOYCHUH JOTOBOPOB KYILTU-TIPOIAKH U
JIOTOBOPOB O BBINOJIHEHUU PadOT (OKa3aHUU YCIYT) CIOCOOAMU, IPUHATHIMU B OT/IEIBHBIX
cdepax o0ciyKUBaHUs TOTPeOUTENEH, HA PYCCKOM SI3BIKE, a IOIOIHUTENBHO, 10 YCMOTPEHUIO
M3TOTOBUTENS (MCIIOTHUTES, MPOAABIA), HA TOCYITAPCTBEHHBIX A3bIKaX CyOBbeKkTOB Poccuiickoii
®denepanvu U poJHBIX sA3bIKax Hapo10B Poccuiickoit @enepanuu.

3. YnonHOMOYEHHAas: OpraHU3alisl WK YIOJTHOMOYCHHBIH UHIMBUTYaIbHBINA IpeIIPUHIMATENb
10 TpeOOBAaHUIO MOTPEOHUTENST 00S3aHbI IPEIOCTABUTH MMOATBEPKACHNE CBOMX MOJTHOMOYHIHA,
BBITEKAIOIIUX U3 3aKJIIOYEHHOTO UMH JJOTOBOPA C U3TOTOBUTENEM (TIPOAABLOM). (B pell.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarps 9. Uudpopmanus 00 usrorosuresie (MCIOJIHUTETE,
npoJaasie, Bjajaesblie arperaTopa) (8 pea. ®@exepajibHOro 3aKoHa
ot 29.07.2018 N 250-P3)

1. M3rotoButens (MCIOIHUTEIND, IPOAABEL]) 00s3aH TOBECTH 10 CBEEHUS IOTPEOUTENS
(bupMeHHOE HAMMEHOBaHUE (HANMEHOBAHHUE) CBOCH OpraHU3aluy, MECTO €€ HaXOXKICHHS
(ampec) u pexxum ee pabotsl. [Ipogaserr (MCTIOHUTENH) pa3MeNIaeT YKa3aHHYI0 HHPOPMAIIUIO Ha
BbIBeCKE. (B pea. PexnepanbHoro 3akona ot 21.12.2004 N 171-03)

N3zroroButenb (MCIIOIHUTEND, IPOJIABEIT) - WHAWBUYATBHBIN MTPEIIPUHUMATEIND - TOJIKCH
MPEIOCTABUTh MOTPEOUTEITI0 HHPOPMAITUIO O TOCYIaPCTBEHHOM PETUCTPAIIMA U HANMEHOBAaHUH
3aperuCTPUPOBABIIETO €r0 OpPraHa.

N3rotoBurens (mpoaasen) 00s13aH JOBECTH /10 CBEACHUS TOTpeOUTENs GUpPMEHHOE
HalMEHOBaHME (HaMMEHOBaHUE), MECTO HAaXOXKJICHUS (alpec) U peKUM padboThl
YIOJTHOMOYEHHOW OpTaHU3aIluH WK YIIOJTHOMOYEHHOTO WHIWBUIYAIBHOTO MTPEITPUHUMATEIIS.
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1.1. YnoiaHoMo4YeHHasi OpraHu3alys Wi yIIOJIHOMOYEHHBINH HHIUBHUYaTbHBIN
MpeaNpUHUMATENh B cllydae oOpalleHus: NoTpeduTesst 00sS3aHbl TOBECTH JI0 €r0 CBEICHUS
uHpopmaiuio o cede 1 u3rorosurene (mpoaasie) (GupMeHHOE HaMMEHOBaHKE (HAMMEHOBaHUE),
MECTO HaXO0XJIeHUs (aapec), pexKUM padoThl, TOCYJapCTBEHHBIN perucTpaliMOHHbII HOMEp
3aMKCH O CO3JaHUH IOPUINYECKOTrOo JIMIA, (PaMUIIHIO0, UMS, OTYECTBO (€CIIM UMEETCH),
rOCYJJapCTBEHHBIN PEerUCTPAIlMOHHBINA HOMEp 3alKCH O TOCYJapCTBEHHOM perucTpariu
CbI/IBI/I'-IeCKOFO JIMIa B Ka4C€CTBC HHANBUAYAJIbHOI'O HpC}IHpI/IHI/IMaTeJ'ISI). YrnonHoMoueHHas
opraHusanys UJin ynOJ’IHOMO‘ICHHLIﬁ PIH,ZIHBI/IJIY&HBHBH?I OpeANIpUHUMATEIb BIIPpaB€ JOBECTU A0
CBeJleHUs noTpedureneit nHGopmMaiuio o cede MocpeCTBOM €€ pa3MellleHusl Ha CBOEM caiiTe B
WH(pOPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT", nHpopmaIiuio 00 N3roToBUTEINe



(mponaBiie) MOCPEICTBOM pa3MellEeHUsI Ha CBOEM caiiTe B MH()OPMAaIIMOHHO-
TEJIEKOMMYHUKAaLMOHHOM ceTH "MHTepHeT" cChUIKM Ha CTPaHUIly caiiTa U3rOTOBUTENS
(nponasua) B ”HGOPMAITMOHHO-TEICKOMMYHHUKAITMOHHOM ceTH "HMHTepHET", comepkKaIiyro
nHpopMmanuto 06 uzrorosurene (mpoaasie). (B pea. eaepanpHoro 3akoHa ot 29.07.2018 N
250-®3)

1.2. Bnagenen arperaropa o0si3aH JIOBECTH JI0 CBEJICHUs oTpeduTeneit napopmanuro o cede u
npoaBiie (ucmoaHuTene) (hupMeHHOE HauMEHOBaHNE (HAMMEHOBAHHE), MECTO HAXOXKICHHS
(ampec), pexxum paboThI, TOCYTAPCTBEHHBIN PETUCTPAIIMOHHBIA HOMEP 3aIIMCH O CO3TaHUHU
IOPUANYECKOTr o JINIa, (aMUIIHIO, UM, OTYECTBO (€CIIM UMEETCsI), TOCYIapCTBEHHbIN
PETUCTPAIIOHHBIN HOMEp 3aIMCH O TOCYJapPCTBEHHON perucTpaniu (GU3n4ecKoro Jmma B
Ka4yecTBE MHIMBUAYAIBHOTO MPEIIPUHUMATEINS), a TAKXKE 00 MMEIOIUXCS N3MEHEHHUSX B
yKazaHHo# undopmanuu. Brnagener arperatopa J0BOAMT 0 CBEJCHHS MOTpeOUTENEH
nHpopManuio o cede U nmpoasIie (UCIIOIHUTENE) TOCPEICTBOM €€ pa3MeleHHs Ha CBOUX caiiTe
U (unu) cTpaHuile caiiTa B HHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTH "UHTepHer".
WNudopmanmio o npoaasie (MCIIOTHUTENE) BIaEIIEI] arperaropa BIpaBe JOBECTH 10 CBEICHUS
noTpeOuTeNeil mocpeICTBOM pa3MENICHUs Ha CBOMX CaiTe U (WJIN) CTPaHUIIEe CaiiTa B
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTh "MHTepHeT" CChUIKM Ha CalT mpoAaBIia
(ucriomHUTENS) B MHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOK ceTn "UHTepHeT". (B pe.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1.3. IIponaBen (MCIIOTHUTENb) 0053aH MPEAOCTABUTH BIIAJIENbIy arperaTopa u pa3MecTUTh Ha
CBOEM caiiTe B MH(POPMAILIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeTr" (IIpH ero HaJIu4un)
JOCTOBEPHYIO HHPOpMaLMIo 0 ceOe, ykazaHHYI0 B MyHKTe 1.2 HacTosel crateu. B cinyyae,
€CIIM UMEIOTCSl U3MEHEHUS B TaKoi MH(OopMaIiy, IpoiaBel] (MCIIOIHUTENb) 00sI3aH B TEUEHHUE
OJIHOTO paboyYero JIHA ¢ MOMEHTa BHECEHHs B HE€ M3MEHEHUI COOOINTD BiIaeNblly arperaropa
00 3TUX U3MEHEHMSX U Pa3MECTUTh UX Ha CBOEM caifTe B MH(OPMAIIMOHHO-
TeNeKOMMYHUKAIMOHHOM cetu "MHTepHeT" (pu ero Hanmuuu). Brnagenen arperatopa o0s13an
BHECTH 3TH U3MEHEHMsI B UHPOPMALIMIO O IPOAABLE (UCIIOIHUTENE) B TEYEHHUE OJJTHOTO pabovero
TIHSI, €CITU pa3MelleHue yKa3aHHOW MH(OPMaIIMU OCYIIECTBIISIETCS Ha caiiTe Biajenbua
arperaropa u (UjM) ero CTpaHMIle caiiTa B MHPOPMAIIMOHHO-TEJIEKOMMYHHUKAIIUOHHON CEeTH
"Uurtepuer". (B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2. Ecnu BUJI 1€ATEBHOCTH, OCYIIECTBIISIEMbIM N3rOTOBUTEIEM (MCIIOIHUTEIEM, IPOIaBLIOM),
MOAJIC)KUT JIMICH3UPOBAHUIO U (I/IJ'II/I) HCITIOJIHUTEIIb UMECT I'OCYJApPpCTBEHHYIO aKKpEAUTALIUIO, 10
CBEJIEHUs MOTpedUTeNs JOKHA OBITh 10BeIeHa MH(OpMAIs O BUJIE AEATEIIbHOCTH
M3TOTOBUTEINS (MCIIONHUTES, IPOJIaBIia), HOMepE JTUICH3UH U (UIM) HOMEPE CBUJIETENBCTBA O
roCy/1apCTBEHHON aKKpeIuTalllH, CPOKAX JAeUCTBUS YKAa3aHHBIX JUIIEH3UH U (WIIN)
CBHJIETENILCTBA, a TaKkKe MHPOpMaLus 00 opraHe, BbIJaBIIEM YKa3aHHBIE JIULEH3UIO U (MIIN)
cBuAeTensCcTBO. (B pen. denepanbHoro 3akoHa oT 16.10.2006 N 160-D3)



3. Uudopmanusi, mpeaycMOTpeHHast MyHKTaM# | ¥ 2 HAacTOSIICH CTaThH, TOJDKHA OBITh
JIOBEJICHA JIO CBEICHUS MOTPEOUTENEH TaKkKe MPH OCYIIECTBICHUHA TOPTOBIH, OBITOBOTO M HHBIX
BUJIOB 00CITy>)KMBaHUsI TOTpeOUTENIel BO BpEMEHHBIX MTOMEIICHUSIX, Ha SpMapKax, C JIOTKOB U B
JIPYTHUX CIIy4dasx, €CJIU TOProBils, OBITOBOE U MHBIE BUbI 00CTYKUBAHUS IOTpeOuTenei
OCYIIECTBJISIFOTCS] BHE TOCTOSIHHOT'O MECTA HaXO0XKJICHUsI MMpoAaBia (MCIIOJTHUTEIS).

Crarba 10. Uadopmanus o ToBapax (padorax, ycayrax)

1. M3roToButens (MCIIOTHUTENb, TPOAABEL) 00s13aH CBOEBPEMEHHO MPEIOCTABIATh
MOTPEOUTENI0 HEOOXOUMYIO U TOCTOBEPHYIO HHGOPMAIUIO O TOBapax (paborax, ycinyrax),
00eCTIeUNBAOIIYIO0 BO3MOKHOCTh MX TIPABHIILHOTO BhIOOpPa. [10 OTACIEHBIM BHIaM TOBapOB
(pabor, yciyr) nepedeHb U crocoObl 10BeAeHUs HH(DOPMALIUU 0 TOTpeOUTes
ycranaBiuBatorcs [IpaButensctBoMm Poccuiickoit denepariym.

2. Uadopmanmst o ToBapax (paborax, yciiyrax) B 00s3aTeIbHOM TOPSIKE JOJDKHA COJIEPIKATh:

HaMMEHOBaHHME TEXHUYECKOTO PerJaMeHTa WM HHOE YCTaHOBJIEHHOE 3aKOHOATEIbCTBOM
Poccwuiickoit @enepannu 0 TEXHUIECKOM PETyJIHMPOBAHIH U CBUAETEIBCTBYOIIEE 00
00s13aTeIbHOM TIOATBEPKICHUH COOTBETCTBUS ToBapa o0o3HaueHue; (B pen. denepaabHOTo
3akoHa oT 21.12.2004 N 171-®3)

CBEICHUsI 00 OCHOBHBIX ITOTPEOUTENHCKUX CBOMCTBAX TOBApPOB (paldoT, yClIyT), B OTHOLLIEHUU
MIPOAYKTOB MTUTAHUS CBEIEHUS O COCTaBe (B TOM YHUCI/Ie HAMMEHOBAHUE HCIOJIb30BAaHHBIX B
MIPOLIECCE U3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX 100aBOK, OMOJIOTHYECKH aKTUBHBIX
100aBOK, MH(POPMALIUA O HATMYUU B MPOIYKTAX MUTAHHUSI KOMIIOHEHTOB, ITOJTyYEHHBIX C
MPUMEHEHHEM T€HHO-UHKEHEPHO-MOU(HUIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €Cliu
coJiep’KaHue YKa3aHHBIX OPraHW3MOB B TAKOM KOMIIOHEHTE COCTaBIISIET 00Jiee IEBATU JECSITHIX
MIPOLIEHTA), MUILEBOM IEHHOCTH, Ha3HAUYEHHUH, 00 YCIOBUIX NPUMEHEHHUS U XpaHEHHsI TPOAYKTOB
MUATaHUS, O CIIOCO0aX U3TOTOBJIEHUS TOTOBBIX OJII0J, Bece (00BeMe), 1aTe U MECTE U3TOTOBIICHUS
U YIIaKOBKH (pac(acoBKH) MPOAYKTOB IMUTaHUS, a TAKXKe CBEACHUS O MPOTUBOMOKA3aHUAX JUIS
UX MPUMEHEHMS MIPU OTJENbHBIX 3a00neBanusX. [lepeuers ToBapos (paboT, yciyr),
nH(pOpMaIKs 0 KOTOPBIX JODKHA COIEPKaTh MPOTUBONOKA3aHUS AJIsl UX IPUMEHEHUS [IPU
OT/eNbHBIX 3a00NeBaHMsIX, yTBepxkaaercs [IpaBurensctBom Poccuiickoit @eneparuy; (B pen.
®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LIeHYy B pyOJIsIX U ycIoBHsI TPUOOPETEHNs TOBapOB (paboT, yCiIyr), B TOM YHCIIE IIPU OIIaTe
TOBapoB (paboT, ycIyr) yepes olpeiesIeHHOe BpeMsi TI0CiIe UX nepeaayn (BbIIMOIHEHUS,
OKa3aHMs) OTPEOUTEINIO, OJTHYIO CYMMY, IIOJUIEXKAIIYIO BbIIIJIATE IOTPEOUTENEM, U rpaduK
noramieHust 3Toit cymmsl; (B pen. denepanbHoro 3akona ot 21.12.2013 N 363-D3)

rapaHTUIHBIN CPOK, ECJIM OH YCTAHOBJEH; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)



npaBujia U ycioBus 3 PEeKTUBHOTO U 0€3011aCHOTO UCITOIB30BaHUS TOBAPOB (padoT, yCIiIyr);

nHpopMaIHo 00 FJHEPreTHIECKON IPPEKTHBHOCTH TOBAPOB, B OTHOIICHUU KOTOPBIX
TpeOOBaHUE O HAJTMYUHU TAKOH MH(POPMAIIMU OTIPEIIIEHO B COOTBETCTBUH C 3aKOHOATEIHLCTBOM
00 HEeprocOEPEeKCHUH U O TIOBBIIICHUH dHEpTreTHYecKkor A pexTuBHOCTH; (B pe.
®enepanbHoro 3akoHa ot 23.11.2009 N 261-D3)

CPOK CITy’KObI I CPOK TOAHOCTH TOBApOB (paboT), yCTAHOBJICHHBIN B COOTBETCTBHH C
HACTOSIIMM 3aKOHOM, a TaK)Xe CBEICHUS 0 HEOOXOIUMBIX JEHCTBUSAX MOTPEOUTEIS IO
HCTEUYECHNUHN YKa3aHHBIX CPOKOB ¥ BO3MOJKHBIX IOCJIEICTBUAX PU HEBBIIIOJIHEHUN TaKUX
JeCcTBUH, eciy TOBaphI (paboThI) O UCTEUCHUH YKa3aHHBIX CPOKOB MPEICTABISIOT OMACHOCTh
VIS )KU3HHU, 3J0POBbsl M UMYILIECTBA NOTPEOUTENS UM CTAHOBSATCS HEIPUTOJHBIMU JUIS
HCIIOJIB30BaHHUs 110 HA3HAYEHUIO;

aapec (MeCcTo HaxOXKACHMS ), GUPMEHHOE HAMMEHOBaHNE (HAMMEHOBAHUE ) U3TOTOBUTEIIS
(ucmonHUTENS, MPO/IaBIIa), YIIOJIHOMOYEHHONW OpraHU3aI|H UIIH YIIOJIHOMOYEHHOTO

WHIUBUAYATBHOTO IPEIIpUHUMATENs, uMIiopTepa; (B pen. denepansHoro 3akoHa ot 25.10.2007
N 234-®3)

nH(popMaIHio 00 00s13aTEIILHOM TIOTBEPKICHIH COOTBETCTBHUS TOBAPOB (paboT, yCiIyT),
yKa3aHHBIX B MyHKTE 4 cTaThu 7 HacTosiero 3akona; (B pen. denepanpHoro 3akoHa ot 17.12.99
N 212-®3)

nH(}OpPMaLIKIO O MpaBUjIaxX MPOJakd TOBApOB (BBIIIOJIHEHUS pabOT, OKa3aHUs yCIyT);

yKa3aHHE Ha KOHKPETHOE JIMI0, KOTOpoe OyIeT BBINOIHTH paboTy (OKa3bIBaTh yCIyTy), U
MH(OPMAIIHIO O HEM, €CJI 3TO UMEeT 3HaUCHHE, UCXOs U3 XapakTepa paboThl (yciryrn); (B pei.
®enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

yKa3aHHM€ Ha UCTOJIb30BaHUE (POHOTPAMM MPU OKa3aHUM Pa3BIIEKATEIbHBIX YCIyT

VCIIOJIHUTENISIMA MY3bIKAJIbHBIX IPOU3BEACHUN. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N
212-®3)

Ecnu npuo6peraemslii motpedutenemM ToBap ObUl B yIOTPEOJISCHUH UIIH B HEM yCTpaHsUICs
HE/IO0CTATOK (HEJAOCTATKM), MOTPEOUTEINIO JOKHA OBITh PeAOCTaBlIeHa HHPOpMAaIKs 00 3TOM.

3. Nudopmarnius, mperycMOTpeHHas: TyHKTOM 2 HACTOSIIEH CTaTbU, JOBOAUTCS IO CBEICHUS
noTpeduTeneil B TeXHUYECKON JOKYMEHTAIINH, TPUiiaraeMoil K ToBapam (paboTam, yciyram), Ha
OTHUKETKAx, MapKHpOBKOﬁ NJIN NHBIM CHOCO6OM, HpI/IHSITI)IM JJIs1 OTACIIBbHBIX BUJIOB TOBapOB
(pabor, ycayr). Madopmanius 06 06s3aTeIbHOM MOATBEPKACHUNA COOTBETCTBUSI TOBAPOB
MPEACTABIISIETCS B IOPSIIKE M CIIOCO0aMU, KOTOPBIE YCTaHOBJIEHBI 3aKOHOIATEIbCTBOM
Poccuiickoit deaepanuu 0 TEXHUYECKOM PETYJIMPOBAHHH, U BKIIOYAET B C€0s1 CBEICHUS O
HOMEpe JOKYMEHTA, MOATBEPIKIAI0IIEr0 TAKOE COOTBETCTBUE, O CPOKE €ro AeUCTBUS U 00
OpraHu3aIyy, ero BeIIaBIe. (B pea. deaepanbHbIX 3akKOHOB OT 17.12.99 N 212-03, ot
21.12.2004 N 171-®3)



AG3arr - YTpatui cuny. (B pea. @enepanbaoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 11. Pe:kum padoThl npogaBua (MCIOJHUTEIS)

1. Pexxum paboThl rocyAapCTBEHHBIX, MyHUIUTIANBHBIX OpraHU3aluil TOProBin, OBITOBOTO U
WHBIX BUJIOB 00CITY>KMBaHUS MTOTPEOUTENICH YCTAaHABIMBACTCS IO PEIICHUIO COOTBETCTBEHHO
WCIIOJIHUTENBHBIX OpraHoB cyObekToB Poccuiickoii denepaiiii 1 OpraHoB MECTHOTO
camoyrmpasiieHus. (B pea. @enepanbroro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paboOThI OpraHu3alii, OCyeCcTBISIONNX AEITEIbHOCTD B chepax TOProBOro,
OBITOBOTO 1 MHBIX BUIOB OOCITYy’)KWBaHUS IMOTPEOUTENICH 1 HE YKa3aHHBIX B IyHKTE | HacTOsIeH
CTaThH, a TAK)KE UHAUBULYAIBHBIX IPEAIPUHUMATENCH YCTaHABINBACTCS UMU CaMOCTOATEIIBHO.

3. Pexxum paboThl ipojiaBia (MCIIOTHUTEINS ) TOBOJUTCS /10 CBEACHUS MOTPEOUTENICH U TOJDKECH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTH U3rOTOBUTEJIsI (MCIIOJTHUATEJIS,
NMPOAAaBLA, BJA/IeJIbIA ATPEraropa) 3a HeHaAJIeKAILY 10
uHopMauu o ToBape (padore, ycayre) (B pea. @eaepajbHbIX
3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-®3)

1. Ecnu moTpebuTento He mpeocTaBiIeHa BO3MOKHOCTh HE3aMeNIUTENbHO OTYYUTh MPU
3aKJII0YEHUH JOTOBOpa HH(OopMaIKio 0 ToBape (padbote, yciiyre), OH BIpaBe moTpeOoBaTh OT
MpoJaBIia (UCIIOJHUTENS) BO3MEIICHHs YOBITKOB, IPUYNHEHHBIX HEOOOCHOBAHHBIM YKIOHEHHEM
OT 3aKJIIOYEHUS IOTOBOPA, a €CITH JOTOBOP 3aKJIF0UEH, B Pa3yMHBIN CPOK OTKA3aThCS OT €T0
WCIIOJTHEHUS ¥ MOTpeOOoBaTh BO3BpATa YIJIAY€HHOH 3a TOBAp CYMMBI U BO3MEIICHHS IPYTHX
yOBITKOB. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIIOHEHHUs JOTOBOPa MOTPeOUTENh 00s13aH BO3BPATUTH TOBAp (PEe3yIbTaT
paboTHI, YCIYTH, €CITH 3TO BO3MOXHO 10 WX XapaKTepy) MPOAaBILy (MCIIOTHUTEINO). (B pel.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

2. [Iponaser (MCIOTHUTENb), HE PEJOCTABUBILUI ITOKYIATENIO MOJTHON M JOCTOBEPHOM
nHpopmaiuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IPEYCMOTPEHHYIO TyHKTaMH
1 - 4 crateu 18 nnm nmynkrom 1 cratbu 29 HacTosiero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl,
YCIIyTH), BO3HUKIIHNE I10CIIE €r0 Nepeaayuy MOTPEOUTENIO BCIEICTBHE OTCYTCTBUS Y HETO TaKOM
uHpopmanuu. (B pea. PenepanpHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bnanenen arperatopa, IpeA0CTaBUBIINI TOTPEOUTEINO HETOCTOBEPHYIO UM HEMOJIHYIO
uHpopMaIuio o ToBape (ycayre) Win NpoaBle (MCIOIHUTEINE), HA OCHOBaHUHM KOTOPOH



noTpeduTeneM ObUT 3aKJII0OUEH JOTOBOP KYILITU-POIaXH (JOTOBOP BO3ME3THOTO OKa3aHUS
yCIIyT) C MPOJIaBLIOM (HCIIOJIHUTENIEM), HECET OTBETCTBEHHOCTb 3a YOBITKH, TPHYNHEHHBIC
MOTPEOUTENIO BCIIEACTBUE IPEIOCTaBIeHUS eMy Takoil unopmanui. (B pea. denepaabHoro
3akoHa ot 29.07.2018 N 250-D3)

Ecnu nHOE He MpeayCMOTPEHO COTJIAIIEHUEM MEX/Ty BIIAJIEIIbIIEM arperaTtopa u mpo1aBloM
(MCTIOTHUTETIEM) WJIH HE BBITEKAET U3 CYIIECTBA OTHOLICHUH MEXIy HUMU, OTBETCTBEHHOCTH 32
WCTIOJTHEHHUE JIOTOBOPA, 3aKIFOUYEHHOT0 TIOTPEOUTEIEM C MPOJABIIOM (MCIIOJHHUTEICM) Ha
OCHOBAHHUU MPEAOCTABICHHOH BIIAJEITIBbIIEM arperatopa nHpopmamnuu o ToBape (yciyre) uiu
MpoaBIie (MCIOTHHUTEIE), a TAK)KE 3a COOJII0OJICHHE TIPaB OTPEOUTENCH, HApyIIICHHBIX B
pe3yJyibTare nepeaadn moTpeOuTeNto Topapa (yCIyra) HeHaJIeKalero KayecTsa 1 0OMeHa
HETPOJIOBOJIBCTBEHHOTO TOBAPA HA/JISKAIIETO Ka4ecTBa Ha aHAJIOTUYHBIN TOBAp, HECET
npojasel] (UCIOIHUTENb). (B pea. PeaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnagenern arperatopa He HECET OTBETCTBEHHOCTD 32 YOBITKH, IPUUYUHEHHBIE TOTPEOUTETIO
BCJIC/ICTBHE TIPEIOCTABIICHUS €My HEJJOCTOBEPHOH HIIM HETIOJHOW WH(OPMAIIUU O TOBape
(yciyre), B cilydae, e€cliid BIaJIefiel] arperatopa He u3MeHseT nHdopmaiuio o Toape (yciyre),
IIPEIOCTABIIEHHYIO IPOAABLIOM (MCIIOJIHUTEIIEM) U COJEPIKAILYIOCS B IIPEIJIOKEHUU O
3aKJIFOUYEHUH JOTOBOPA KYIUIH-TIPOJIaXH (JOTOBOPa BO3ME3AHOIO OKA3aHUA yCIyT). (B pell.
®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.2. [lorpeOuTens BpaBe NpeAbsIBUTH TPEOOBaHME K BIIAJIEIbIly arperatopa o BO3BpaTe CyMMBI
IIPOU3BEICHHON UM IIpeIBapUTENbHON OILIaThl TOBapa (yciyru). Binanenen arperatopa
BO3BpalllaeT CyMMY IOJy4Y€HHON UM IpeBapUTENIbHON OIIaThl TOBapa (yCIyrH) B TEUCHHE
JIECSITH KaJICHJApHBIX JHEH O JTHS MpeIbsBICHUS IOTPeOUTENIEM TaKOro TpeOOBaHuUs IPU
OJTHOBPEMEHHOM HAJIMYMHU CIEAYIOUINX YCIoBuil: (B pen. PenepanbHoro 3akoHa ot 29.07.2018
N 250-D3)

ToBap (yciyra), B OTHOIIEHUH KOTOPOTO NOTpeOHTeIeM BHECEHA ITpeIBapUTEIbHAs OIUIaTa Ha
OaHKOBCKHI CUET BJaJieiblia arperaTtopa, He epeaH IoTpeOHTeNIo B CPOK (yciryra He OKa3aHa
B CpOK); (B pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

MOTPEOUTENh HAPABUI MPOIABIY (MCIIOIHUTENIO) YBEAOMIICHHE 00 0TKa3€ OT UCIIOHEHUS
JI0TOBOpa KYTITH-TTPOAAXKH (OTOBOpa BO3ME3THOTO OKa3aHHsI YCIIYT) B CBS3H C HAPYIICHUEM
MPOJaBIOM (MCIIONTHUTENIEM) 0053aTebCTBA MepeaTh ToBap (0OKa3aTh YCIyTy) B
YCTaHOBJICHHBIN CpoK. (B pen. PeaepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeGoBanuemM o Bo3BpaTe CyMMBI IIPEIBAPUTENIBHOM OILIaThl TOBapa (yCiIyru)
noTpeOuTeNb HAMIPaBIIAET BIaAENbIly arperaropa NoATBEep KICHHE HapaBIeHUs POJIABILY
(McTIoTHUTENI0) yBeIOMIIEHHS 00 OTKa3e OT UCIIOJIHEHUS JI0TOBOPA KYIUTU-TIPOJIAXKH (JI0TOBOPa
BO3ME3THOTO OKa3zaHus yciyr). (B pea. @enepansHoro 3akona ot 29.07.2018 N 250-D3)

Ecnn nHOE HE IPEyCMOTPEHO YCIOBHUAMM IOJIB30BATEIBCKOTO WJIM HHOTO COTTIAIICHUS
noTpeOuTENs C BIIa/IENbLIEM arperaropa, yBeAoMICHUE MPOJaBILy (MCIIOTHUTENI0) 00 OTKa3e OT



WCIIOJTHEHUS JIOTOBOPA KYIUIU-TIPOIaXKH (JIOTOBOPA BO3ME3HOTO OKA3aHUs YCIIYT) MOXKET OBITh
HaIpPAaBIICHO BIIAJICIIBIlYy arperaTopa, KOTOpbIi 005S3aH HAIPABUTh €ro MPOAABILY (UCIIOTHHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2.3. B ciy4ae, yka3aHHOM B IyHKTE 2.2 HACTOSIIEH CTaThbH, BiIaJeliel] arperaropa BIpaBe
OTKa3aTh MOTPEOUTEIIO B BO3BPATE CYyMMBI NPEIBAPUTEILHOM OIJIaThl TOBapa (yCIyTu) Ipu
MOJIy9E€HUHU OT TIPOJIaBIa (MCIOIHUTEIS ) TIOITBEPKICHUS PUHSATHS IOTpeOUTEIeM ToBapa
(oKazaHMs yCIyTH) MPH YCIOBUU, YTO KOIMHUS TAaKOTO MOATBEPKACHHS ObLIa HAaIpaBiieHa
BIIQJICTIBIIEM arperaTtopa NoTPEOUTENIO B TCUCHUE IECATH KaJICHIAPHBIX THEH CO JHS MOTYYCHUS
BJIQJIETIBIIEM arperaTtopa TpeOoBaHMsI O BO3BpATe CyMMBbI IIPEIBAPUTEIHHOM OIIaThl TOBapa
(yciyrn). B ciydae Hecoriacust HOTpeOUTENs ¢ MPEACTAaBICHHBIMU BIIAJIENIbLIEM arperaropa
JI0Ka3aTeIbCTBAMHU MIPUHSTHS ITOTPEOUTENIEM TOBapa (OKa3aHUs yCIIyTH) TOTPEOUTENb BIIpaBe
TpeboBaTh BO3BpaTa CyMMbI IPOU3BEICHHOM UM MIPEIBAPUTENLHOMN OIUIaThl TOBapa (YyCIyru) B
cynebnom nopske. (B pea. @enepanbroro 3akoHa ot 29.07.2018 N 250-D3)

3. [Ipu npuvMHEHUY Bpea )KU3HU, 3JI0POBBIO H UMYIIIECTBY ITOTPEOUTEIIS BCIICICTBUC
HETPEIOCTABICHHSI €My TTOJTHOM M IOCTOBEPHOM MH(OpMaIuu o ToBape (padote, yciyre)
noTpeOuTENh BIpaBe MOTPEOOBATh BOSMEIICHHUS TAKOTO BPea B MOPSAKE, IPETyCMOTPEHHOM
cTatbeil 14 HacTodIero 3akoHa, B TOM YHCIIE MOJHOTO BO3MEUICHHS YOBITKOB, IPUYUHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOISAIIUMCS B COOCTBEHHOCTH (BIIAJCHUH ) TIOTPEOUTEINS. (B pel.
®enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

4. Tlpu paccmoTpeHuH TpeOOBaHUM OTPEOUTENSI O BOSMEIIEHUH YOBITKOB, PUYNHEHHBIX
HEJOCTOBEPHOI MM HEIOCTATOYHO MOJTHOU nH(popMalueit o ToBape (pabote, yciyre),
HEO0OXOAMMO UCXOAUTH U3 TMIPEAMOI0KEHUSI 00 OTCYTCTBUU Yy TIOTPEOUTEINSI CIICIIHAIBHBIX
MO3HAHUI O CBOMCTBAX M XapaKTepUCTUKAxX ToBapa (padoTsl, yciayrH). (B pen. degepanbHOro
3akoHa ot 17.12.99 N 212-03)

Cratba 13. OTBETCTBEHHOCTDb M3rOTOBUTEISA (MCIIOJTHUTEJISA,
NMPOJABIA, YIIOJHOMOYECHHON OPTraHU3AIUU WJIH YIIOJTHOMOYEHHOT 0
HHAMBHUAYAJbHOI0 NMPeANPUHUAMATEIISI, UMIIOPTEPA) 32 HAPpYLICHUE
npas norpeoduresie (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1.3a HApyHICHUC IIpaB HOTpC6I/ITeHCI>'I HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITCJ'IB, npoaaBcH,
YIOOJIHOMOYCHHAaA OpraHu3anus UJiin ynOJ’IHOMO‘IeHHBII\/’I I/IHJIPIBI/I)IY&IIBHBHZ npeanpruHUMaTeiib,

UMIOPTEP) HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM. (B peil.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



2. Ecniu MHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKHU, IPUUMHEHHbIE TOTPEOUTEIO, TOATIEKAT
BO3MELICHUIO B IIOJTHOW CYyMME CBEPX HEYCTOMKHU (IIEHH), YCTAHOBJIEHHOHN 3aKOHOM WJIH
noroBopoM. (B pexn. DeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. Ymuiara HeycTOMKY (TIeHN) ¥ BO3MellleHUEe YOBITKOB HE OCBOOOXKIAIOT U3TOTOBUTES
(ucnosHUTENS, TPOJIABIIA, YIOJHOMOUYECHHYIO OPTaHU3AIMIO WM YIIOJTHOMOUYEHHOT'O
WHJIMBUIYAILHOTO MPEIPUHUMATENS, UMIIOPTEPa) OT UCIIOJIHEHHS BO3JIOKEHHBIX Ha HETO
00s13aTeILCTB B HAType nepes norpedoutenem. (B pea. @enepabHoro 3akoHa ot 21.12.2004 N
171-03)

4. VzroroButenp (MCMOIHUTEND, TIPOJABEL, YIIOJTHOMOUYEHHAs OpPraHu3aIus Uin
YIOJHOMOYEHHBII MHIUBUAYaIbHBIA IPEAITPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT
OTBETCTBEHHOCTH 3a HEHUCIIOJIHEHUE 00513aTeIbCTB UM 32 HEHA IJIE)Kalllee CIIOIHEHNE
00513aTENbCTB, €CIIN JOKAXKET, YTO HEMCIIOIHEHNE 0053aTeIbCTB WIIM UX HeHaJIeKaIlee
MCIIOJIHEHUE MPOU30IILIO BCIEICTBUE HEPEOI0JIUMOM CHIIBI, & TAKXKE 10 HHBIM OCHOBAHUSM,
MPEAYCMOTPEHHBIM 3aKOHOM. (B pen. DenepanbHbiX 3aKk0oHOB oT 17.12.99 N 212-D3, ot
21.12.2004 N 171-D3)

5. TpeboBanus noTpeduTens o0 yniaaTe HEYCTOWKU (IIEHH ), TPELyCMOTPEHHOM 3aKOHOM WU
JOTOBOPOM, TIOJIEKAT YJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHHUTENIEM, IPOJABIIOM,
YIIOJITHOMOYCHHOW OpPraHU3aIiei WK YITOJIHOMOYECHHBIM HHIUBUIYaIbHBIM
MpeanpuHIMAaTeNIeM, UMIIOPTEPOM) B TOOPOBOILHOM mopsike. (B pen. denepanbHbIX 3aKOHOB
ot 17.12.99 N 212-®@3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBneTBOpeHUH Cy/I0M TpeOOBaHUM MOTPEOUTENISI, yCTAHOBIICHHBIX 3aKOHOM, CY/T
B3BICKMBAET C U3TOTOBUTENS (MCTIOTHUTENS, IPOAABIIA, YIIOTHOMOYEHHON OpraHu3aluy Win
YHOJHOMOYEHHOT'O MHANBUIyaJIbHOTO MPEANpUHUMATENS, UMIIOPTEPa) 3a HECOOIIIOIEHUE B
J0OPOBOJIBHOM MOPSJIKE YOBIETBOPEHUS TpeOoBaHM moTpeduTens mrpad B pazMepe
MATHJECST MPOLIEHTOB OT CYMMBI, IPUCYKACHHON CYJIOM B II0JIb3Yy MOTPEOUTENS. (B pe.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBneHreM B 3aIIUTY MIpaB MOTPEOUTENS BBICTYIAIOT OOIIECTBEHHbBIE 00bETUHEHUS
notpeOuTeneil (MX acCOIMaliK, COI03bI) MIIM OPraHbl MECTHOT'O CAaMOYIIPABIICHUS, MIATHAECAT
MIPOLIEHTOB CYMMBI B3bICKAHHOT'O IITpada NepeyrcsioTCs yKa3aHHBIM 00bEeMHEHUIM (UX
accolManusaM, COK3aM) WU OpraHaMm.

Cratbs 14. UMyliecTBeHHasi 0OTBETCTBEHHOCTDH 3a Bpe/l,
NMPUYMHEHHBIH BCJIEACTBHE HEOCTATKOB ToBapa (padoThl, YCJIYIrH)
1. Bpez[, HpH‘lPIHCHHBIﬁ JKU3HHU, 3J0POBbIO UJIM UMYIICCTBY HOTpC6I/ITCJ'I$I BCJICACTBHUEC

KOHCTPYKTHBHBIX, IPOU3BOJCTBEHHBIX, PELIENITYPHBIX UM UHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIYTH), TOJICKUT BO3MELICHUIO B TTOJTHOM 00bEME.



2. [IpaBo TpeOoBaTh BO3MEILIEHHUS Bpeia, IPUUMHEHHOTO BCJIEICTBUE HEJOCTATKOB TOBapa
(paboThI, yCITyTH), MPU3HACTCS 32 JIFOOBIM MOTEPIIEBIINM HE3aBUCUMO OT TOT'O, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIECHUSX C MPOJAABIOM (MCIIOTHUTENIEM) WU HET.

3. Bpen, npruuuHEHHbIH )KHU3HHU, 3I0POBBIO HIIH UMYIIIECTBY MOTPEOUTEIISI, TIOAICIKUT
BO3MEILICHHIO, €CJIA BPE/l MPUYMHEH B TEUCHUE YCTAHOBICHHOTO CPOKA CITyKObI MITH CPOKa
TOJTHOCTHU TOBapa (paboThl).

Ecnu Ha TOBap (pe3ynbrar paboThl) JOIKEH ObITh YCTAHOBJICH B COOTBETCTBHH C TTyHKTaMH 2, 4
CTaThU 5 HACTOSIIETO 3aKOHA CPOK CITY>KOBI HITH CPOK T'OJJHOCTH, HO OH HE YCTaHOBIICH, JTHOO
noTpeOuTeNto He ObLIa Mpe0CTaBlIeHa MOJIHAS U JJOCTOBEPHAs HHPOPMALIUS O CPOKE CITYKObI
WJIU CPOKE TOJHOCTH, JTMOO OTpeOuTEh He ObLT MPOMHGOPMHUPOBAH O HEOOXOIUMBIX
JEUCTBUSX MO0 UCTCUSCHUH CPOKA CIYKOBI MITM CPOKA TOAHOCTH U BOSMOXKHBIX TTOCJICACTBUSX MIPH
HEBBITTOJTHEHUN YKa3aHHBIX JCHCTBHM, TOO TOBap (pe3ynbTaT paboThl) MO0 UCTCUSHHH ITHX
CPOKOB IPEJICTABIISIET OMACHOCTD JIJISl )KU3HU U 3JI0POBbsI, BPEIl TIOJIC)KUT BO3MEIICHHIO
HE3aBHCHMO OT BPEMEHH €ro npuurnHeHus. (B pea. enepanbHoro 3akona ot 17.12.99 N 212-
D3)

Ecnu B cOOTBETCTBUHU C MMyHKTOM 1 cTaThbu 5 HacTosero 3akoHa U3roTOBUTEIb (MCIIOJIHUTEb)
HE YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIykKObl, Bpe]] MOJUIEKUT BO3MEILIEHHUIO B CIIyYae ero
NPUYMHEHUS B TEYEHHE JECSTH JIET CO JAHS Iepeaadu ToBapa (paboTel) MOTpeOUTEINIO, a eClin
JIeHb Nepeayll YCTAaHOBUTh HEBO3MOXHO, C AaThl M3TOTOBJIEHHS TOBapa (OKOHYAHHUs
BBITIOJTHEHUS paOOTHI).

Bpej:[, HpI/I‘-II/IHeHHI)II\/II BCJICACTBHUEC HCJOCTATKOB TOBapa, MOJJICKHUT BO3MCUICHUIO ITPOJAABIIOM
HJIX U3TOTOBUTCIIEM TOBapa 110 BBI60py MOTCPICBUICTO.

Bpez[, HquHHeHHBIﬁ BCJIICACTBUEC HCAOCTATKOB pa6OTLI HJIN YCIIYTU, HOMJICKUT BO3MCIICHUTIO
HUCITOJTHUTCIIEM.

4. U3rotoBUTENH (UCIIOIHUTEND) HECET OTBETCTBEHHOCTH 3@ BpeJl, MPUUNHEHHbIN )KU3HH,
3JI0POBbBIO WM UMYIIECTBY NMOTPEOUTEINS B CBSA3U C UCHOJIb30BAHUEM MaTEPUAIOB,
000py/10BaHus1, THCTPYMEHTOB U UHBIX CPE/ICTB, HEOOXOAUMBIX JIJIsl IPOM3BO/ICTBA TOBApOB
(BBIIOJIHEHHUS Pa0OT, OKa3aHUs YCIYT), HE3aBUCUMO OT TOT'O, I03BOJISLT YPOBEHb HAyUHBIX U
TEXHUYECKUX 3HAHUH BBIIBUTH UX OCOOBIE CBOMCTBA MM HET.

5. 3roToBuTeNb (MCIOTHUTENb, TPOIABEI]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIN
JOKaXET, UTO BpCa NPUINHEH BCICIACTBUC HCHPCOHOHHMOﬁ CHJIBbI MJIM HAPYIICHUA
MOTPEOUTENEM YCTAHOBIIEHHBIX TIPABHI UCTIOIB30BAHUS, XPAHEHUS WIH TPAHCTIOPTUPOBKHU
ToBapa (paboThl, yCIIYTH).

Cratba 15. Komnencauusi MOpaJbHOTO Bpeaa



MopanbHblii Bpell, IPUYMHEHHbIN MOTPEOUTEINIO BCIEACTBHE HAPYLICHHS U3TOTOBUTEIEM
(ucnonHUTENEM, IPOJABLIOM, YIIOJHOMOYEHHON OpraHu3alyeil Wik yroJIHOMOUYEHHBIM
WHIUBUAYATbHBIM IPEIIPUHUMATEIEM, UMIOPTEPOM) IIPaB MOTPEOUTENs, IPEAYCMOTPEHHBIX
3aKOHAMU U MpaBoBbIMH akTamu Poccuiickoit denepanuu, peryaupyonMi OTHOLLIEHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTENEH, MOAICKUT KOMIICHCALIUY IPUYUHUTEIIEM Bpeia Ipu
HaJIMYUU €T0 BUHBL. Pa3zMep KOMIIEeHCAlluu MOPAJIbHOTO Bpe/ia ONpeAesieTcsl CyJJOM U He
3aBHCHUT OT pa3Mepa BO3MEILEHUS UMYILIECTBEHHOIO Bpeaa. (B pel. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHC&HI/IH MOpaJIbHOI'0 Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BOSMCILICHUA
HMYIICCTBECHHOT'O Bp€aa U IMOHCCCHHBIX HOTp€6I/ITeJIeM y6I)ITKOB.

[Tonoxenus crateu 16 (B pegakunu denepanpaoro 3akona ot 01.05.2022 N 135-03),
YCTaHaBJIMBAOMUC NMTCPCUYCHDb HEAOITYCTUMBIX YCJIOBI/Iﬁ AOTOBOpA, YIICMIIAIOMIUX IIpaBa
MOTPEOUTEIS, PACIPOCTPAHSIOTCS Ha OTHOIICHHS, BOSHUKIIINE U3 PaHEee 3aKITFOYCHHBIX
noroBopos (4actb 2 cratbu 2 @enepanbHoro 3akoHa ot 01.05.2022 N 135-03).

Crarbs 16. Henonycrumbie ycjaoBHs 10r0BOPA, YIIEMJISIONIHE NPaBa
norpeduTeisl, 3aNpeThbl U 00A3aHHOCTH, HAJIaraeMble HA NMPOAABIA
(ucnostHUTEJISA, BJIAJIeNIbIA arperaTopa) (B pea. @eaepajbHOro 3aK0HAa OT
01.05.2022 N 135-®3)

1. HemonmyCTUMBIME YCIIOBUSIMU JOTOBOPA, YIIEMJISIFOIITUMU TIpaBa MOTPEOUTENS, SIBISIOTCS
YCIIOBHSI, KOTOPBIE HAPYIIAOT MPABUIIA, YCTAHOBICHHBIE MEXIYHAPOAHBIMUA JOTOBOPaMH
Poccuiickoit deneparuu, HacTOAMKUM 3aKOHOM, 3aKOHAMH M IPUHUMAEMBIMUA B COOTBETCTBUH C
HHUMH UHBIMHA HOPMAaTHUBHBIMU IIPaBOBBIMH akTaMu Poccuiickoii @enepannu, peryaupyromumu
OTHOIICHUS B 00JIaCTH 3aIllMTHI IIpaB noTpeduteneii. HeponmycTumMele ycinoBus J0roBopa,
YIIEMJISIFOIITUE TIpaBa MOTPEOUTEIN S, HIUTOKHBI.

Ecnu BkITIOUEHME B IOTOBOP YCIOBUH, YIIEMIISIONIMX MTpaBa MOTPEeOUTEIs, TIOBJICKIIO
MPUYKMHEHUE YOBITKOB MOTPEOUTEIIO, OHU MOIJIEKAT BO3MEIICHUIO MPOIaBIIOM (M3TOTOBHUTETIEM,
WCTIOTHUTEJIEM, UMIIOPTEPOM, BJIQIEIBIIEM arperaropa) B oJHOM 00beMe B COOTBETCTBUU CO
cratbeli 13 Hacrosmero 3akoHa.

Tpe6OBaHI/IC HOTpe6I/ITe.H$I O BOSMCIICHHUHA y6LITI(OB MOJIC)KUT YHAOBJICTBOPCHUIO B TCUCHUC
JIECSATH JTHEU CO AHA €0 MMPEABABICHUA.

2. K HetomyCTUMBIM yCIIOBHUSIM JIOTOBOPA, YIIEMIISIFOIIUM TpaBa MOTPEeOUTENs, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE MPEAOCTABISAIOT MPOAABILY (M3rOTOBUTENIO, UCTIOTHUTEITIO,
YIOJIHOMOYEHHOM OpraHu3aluy WIK YIIOJTHOMOYEHHOMY MHAUBUAYAIbHOMY
MIpeANPUHUMATENI0, UMIIOPTEPY, BIAAEIbIly arperatopa) paBo Ha OJJHOCTOPOHHUHN OTKa3 OT



UCIIOJIHEHUS 0053aTeIbCTBA UM OJJHOCTOPOHHEE U3MEHEHHE YCIIOBUI 0053aTeNbCTBa
(mpeamera, IIeHBI, CPOKA U MHBIX COTJIACOBAHHBIX C TOTPEOUTETIEM YCIIOBHIA), 32 HCKITFOUCHUEM
CJIy4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM MPAaBOBBIM akToM Poccuiickoit @enepanuu
MpeyCMOTPEHa BO3MOKHOCTh IIPEIOCTABICHUS IOTOBOPOM TaKOTO MPaBa;

2) ycioBusl, KOTOPBIE OTPaHUYMBAIOT MPABO MOTPEOUTENS Ha CBOOOIHBINA BBIOOD
TEPPUTOPUAIBHOMN MOJCYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IyHKTOM 2 cTaThu 17 HacTOAIIETO
3aKkoHa;

3) ycnoBuHsi, KOTOpPbIE YCTAaHABIUBAIOT JJIsl MOTPEeOUTENS TpadHbIe CAHKIIMY UIN UHBIE
00sI3aHHOCTH, MPEMATCTBYIONIME CBOOOIHON peann3aliiy rpaBa, yCTAaHOBIEHHOTO CTaThel 32
HAaCTOSIIETr0 3aKOHa;

4) ycioBusl, KOTOPBIC UCKIIIOYAIOT WM OTPAHUYMBAIOT OTBETCTBEHHOCTD MPO/IaBIa
(I/I3FOTOBI/ITCJ'IH, HUCIIOJIHUTECIIA, ynOJ’IHOMO‘ICHHOfI OpFaHI/I3aLII/II/I NJIIN YHOJIHOMO'-ICHHOI“O
WH/IMBUYaJBHOTO MPEIIPUHUMATEIIS], UMIIOPTEPa, BIIAJIeIIbIa arperaropa) 3a HEUCIIOJIHEHHUE
WJIM HeHAJUIeXKAIlee UCTIOJTHEHNUE 0053aTENIbCTB 110 OCHOBAHUSM, HE MPEITYyCMOTPEHHBIM
3aKOHOM;

5) ycinoBusi, KOTOpbIE 00YCIIOBIMBAIOT PUOOPETEHHE OTHUX TOBAPOB (paboT, yciyr)
00s13aTeIbHBIM IPHOOPETEHUEM HHBIX TOBAapOB (PabOT, YCIIyT), B TOM YHCIIE IPETyCMaTPHBAIOT
00s13aTeIbHOE 3aKITIOYEHNE HHBIX JIOTOBOPOB, €CIIH HHOE HE TPEyCMOTPEHO 3aKOHOM;

6) yCJIOBHsI, KOTOPBIE MPEYyCMATPUBAIOT BBITIOJIHEHHUE JTIOTIOJIHUTEIBHBIX padoT (0OKa3aHue
JIOTIOTHUTEJIBHBIX YCIIYT) 3a MaTy 06€3 MOoTy4YeHHs COTTIacks MOTpeOnuTeNs;

7) ycnoBusi, KOTOpbIE OrPaHUYUBAIOT YCTAaHOBJIEHHOE cTaThell 16.1 HacTosero 3akoHa mpaBo
notpeduTens Ha BbIOOp crioco0a u GopMbl OIUIAThl TOBApOB (paboT, yciyr);

8) ycii0BHsI, KOTOPBIE COEPKAT OCHOBAHUS IOCPOYHOIO PACTOPKEHHSI JOTOBOPA 10
TpeOOBaHMUIO PO/IaBLA (MCIIOTHUTEINS, BIaJIeIbla arperaropa), He MpeyCMOTPEHHbBIE 3aKOHOM
WJIY MTHBIM HOPMaTUBHBIM IIPaBOBBIM akToM Poccuiickoi denepanny;

9) ycioBusi, KOTOPhIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH;

10) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT MIPaBO BHIOOPA BHJIa TPeOOBaHUM, ITPEyCMOTPEHHBIX
nyHKTOM 1 ctathy 18 u myHKkTOM 1 cTaThu 29 HacTosIIero 3akoHa, KOTOPbIE MOTYT OBITh
MIPENbSABIEHBI IPOAABIYY (M3rOTOBUTEIIO, UCIIOJHUTEIO, YIIOJTHOMOYEHHON OpraHu3aluy Win
YHOJHOMOYEHHOMY MHJIMBUIYaJIbHOMY HPEIIPUHUMATENI0, UMIIOPTEPY) MPU MPOJIake TOBApOB
(BBIOJIHEHNH paboT, OKa3aHUM yCIYT) HEHA IekKAIllero KauecTBa;

11) ycnoBus, KOTOpbIe yCTaHABIMBAIOT 00S3aTENbHBIN J0CYEOHBIN MOPSIOK pACCMOTPEHHUS
CIIOPOB, €CJIM TaKOM MOPAAO0K HE NMPETyCMOTPEH 3aKOHOM;



12) ycnoBusi, KOTOpbIE yCTaHABIMBAIOT ISl TIOTPEOUTENST 00S3aHHOCTB 110 JIOKA3bIBAHUIO
OTIpeICTICHHBIX OOCTOSATENBCTB, OpeMst JOKa3bIBAaHUS KOTOPHIX 3aKOHOM HE BO3JIOKEHO HA
oTpeOuTes;

13) ycnoBus, KOTOpbIE OTPAHUYMBAIOT TOTPEOUTENS B CPEACTBAX U CIOCO0AX 3aIIUTHI
HapyIICHHbIX MPaB;

14) ycnoBus, KOTOpbIE CTaBAT yA0BJIECTBOPEHHE TPEOOBAaHUI MOTpeOUTENEH B OTHOIICHUT
TOBapoB (paboT, yCIyr) ¢ HEIOCTaTKaMH B 3aBHCUMOCTB OT YCJIOBHUH, HE CBSI3aHHBIX C
HEJI0OCTaTKaMu TOBapoB (padoT, yciyr);

15) uHble ycnoBUs, HapyLIAOLIME IPAaBUia, YyCTAaHOBIEHHbIE MEXTyHaPOAHBIMH JOTOBOPAaMHU
Poccuiickoit @enepanuu, HaCTOSIIIUM 3aKOHOM, 3aKOHAMH U IPUHUMAEMbBIMH B COOTBETCTBUU C
HUMH HHBIMH HOPMAaTUBHBIMH NPaBOBbIMM akTaMu Poccuiickoit denepannu, peryaupyommumMu
OTHOIICHHUS B 00JIACTH 3aIUTHI IIPaB OTPEOUTEICH.

3. [Ipoxagernr (MCIOTHUTENB, BIIAJIETIEI] arperaTtopa) He BIIpaBe OTKA3bIBATh B 3aKJIIOUCHUH,
UCIIOJHEHUH JI0TOBOPA, HAMIPABJIEHHOI'O Ha IPUOOPETEHUE OHUX TOBApOB (paboT, ycayr), o
IIPUYMHE OTKa3a NOTpeOuTeNs B IPUOOPETEHNH UHBIX TOBApOB (paboT, yciyr). Y ObITKH,
[IPUYMHEHHBIE TOTPEOUTENIO BCIIEICTBUE HAPYIIEHUS €ro IIpaBa Ha CBOOOAHBIN BBIOOp TOBapOB
(pabot, yciyr), BO3MELIAtTCsl TPOAABLIOM (MCIIOJIHUTEINIEM, BIIa/I€IbIIEM arperaTtopa) B MOJIHOM
o0BeMme.

3anperniaercs y/10BI€TBOpEHNE TpeOOBaHUI OTpeOnTENe B OTHOLIEHUH TOBapoB (pador,
YCIIYT) ¢ HEJOCTaTKaMM CTaBUTh B 3aBUCUMOCTH OT YCJIOBHM, HE CBA3aHHBIX C HEIOCTaTKaMHU
TOBapoB (paboT, yciyr).

3anperniaercs 0TKa3 B 3aKJIFOUEHUH JI0TOBOPA U BO BHECEHUU U3MEHEHUH B IOTOBOP B Cilydae
IIPaBOMEPHOI0 yKa3aHHsI MOTpeOUTeNeM Ha HeJIOIyCTUMBIE YCIOBHUS JOr0OBOpa, YIEMIISIONINE
IpaBa NOTPEOUTENS, B LEJIAX UCKIIOYEHUS TakuX ycnoBuil. [Ipu npenbsasieHnn norpeduTenem
TpeOoBaHus 00 UCKIOYEHUH U3 JOTOBOPA HEJOIYCTUMBIX YCIOBUN JOIOBOPA, YILEMIISIOIINX
IpaBa NOTpeOUTENs, yKa3aHHOE TpeOOBaHHE MOUIEKHUT PACCMOTPEHHUIO B TEUCHHE JAECATH JTHEH
CO JIHS €T0 MpeAbIBICHUS C 00513aTeIbHBIM U3BELIEHUEM MTOTPEOUTENIS O pe3yIbTaTax
paccMOTpeHHs U MPUHATOM MOTHUBHPOBAHHOM PELICHUH 10 CYIIECTBY YKa3aHHOI'O TPeOOBaHMUSL.

A03a11bl UeTBEpPTHIH - MATHIN. - YTpaTuiu cuiy. (B pea. @enepanbHoro 3akoHa ot 07.04.2025 N
69-03)

3.1. Ilpogaxa TOMOJHUTEILHBIX TOBAPOB (BBIMOJHEHNE JOTOTHUTEIBHBIX pa0OT, OKa3aHUe
JIOTIOTHUTEIBHBIX YCIIYT) 32 OTIEIBHYIO MJIATy OCYIIECTBISETCS MPOAABIIOM (HCIIOTHUTETIEM,
BIIQ/IETIBIIEM arperaTopa) UCKIIUUTENBHO C cornacust norpedurens. (B pen. denepanbHOro
3akoHa oT 07.04.2025 N 69-D3)

[ToTpebutens BnpaBe moTpedOBaTh OT MPOJIaBIa (MCIIOTHHUTEIIS, BIIaJIEbIa arperaropa)
BO3BpaTa YIUIAYeHHOH IEHE)KHOW CyMMBI 32 TIPOJIaHHBIE 0€3 ero corjacus AONOJHUTEIbHbIE



TOBapHI (BHIIOIHEHHBIC JOMOIHUTEIbHBIC pa00THI, OKa3aHHbBIE IOTIOJIHUTEILHBIC YCIIYTH). (B
pen. ®enepanbHoro 3akona ot 07.04.2025 N 69-D3)

3amnpemnaercs HaBsI3bIBAHUE TIOTPEOUTEINIO TOMOIHUTEIBHBIX TOBAPOB (paboT, yciyr) 3a
OTJIENIbHYIO TUIATY MYTEM MPEUI0KESHUSI TOTPEOUTEIIO 10 3aKJII0UEHHUs JOroBOpa O
NpUOOPETEeHUN OCHOBHBIX TOBApOB (PadoT, yCIIyT) MPHOOPECTH JOMOTHUTEIbHbBIE TOBAPHI
(paboThl, yCIIyry) WK 3aKJIIOUYUTh UHBIE 10TOBOPHI, IPUOOPETEHNE WIIH 3AKIIOUEHNE KOTOPBIX
00yCIIOBIIMBAETCS 0053aTEIHPHOCTHIO TIPH MPUOOPETEHUH OCHOBHBIX TOBAPOB (padoT, yCIIyT),
€CJIM MIHOE He MPeAyCMOTpeHo 3akoHOM. (B pea. denepanbHoro 3akona ot 07.04.2025 N 69-D3)

HOTpGGI/ITeJIB BIIPABC OTKAa3aThCs OT OIUIATHI HABA3AHHBIX JOIIOJHUTCIBbHBIX TOBAPOB (pa60T,
yCIIyT), a €CJIM OHU OIJIau€HBI, BIIpaBe MOTpeOoBaTh OT MPOAaBIla (MCIIOTHUTENS, BiIaleblla
arperaTopa) BO3Bpara yIuIaueHHON JACHEXHOU cyMMBI. (B ped. DenepaibHOrO 3aKOHA OT
07.04.2025 N 69-@3)

TpeboBanue moTpeOUTENS O BO3BpATE YIUIAYCHHOM 332 HaBsI3aHHbBIE JIOTIOJIHUTEIILHBIC TOBAPHI
(paboThl, yCITyru) Wik MPUOOPETEHHBIE 0€3 ero Corjacus A0MOJHUTEIbHBIC TOBAPHI
(BI)IHOJ'IHGHHI)IG JOITIOJIHUTCIIBHBIC pa6OTI)I, OKa3aHHBIC JOIIOJIHUTCIIbHBIC YCJIYFI/I) HGHG)KHOﬁ
CYMMBI TIOJUICXKHT yJIOBIICTBOPCHHIO B TEUECHUE TPEX JTHEH CO JTHS MPEIBIBICHUS YKa3aHHOTO
TpeboBanus. (B pea. @enepanbHoro 3akona ot 07.04.2025 N 69-D3)

Cornacue norpedurtesns Ha MpuoOpeTeHUe AOMOTHUTEIBHBIX TOBAPOB (BBITIOJIHEHUE
JIOTIOTHUTEBHBIX paboT, OKa3aHHe JOTMOIHUTEIBHBIX YCIYT) 3a MJaTy opopMIIseTcs mpoaaBIioM
(WcmoHUTENIeM, BIIAICTBIIEM arperatopa) B MUCbMEHHOHN (opMe, eClTM HHOE HE MPETYCMOTPEHO
3aKoHOM. OOS3aHHOCTH J0Ka3aTh HAJTUYHE TAKOTO COTJIACHS WJIM OOCTOSITENIbCTBA, B CHITY
KOTOPOTO TaKoe corjiacue He TpeOyeTcs, Bo3laraeTcsi Ha mpojaBiia (MCIIOIHUTENS, BIaAebla
arperatopa). (B pea. ®enepansuoro 3akona ot 07.04.2025 N 69-D3)

[TpocraBnenne MpoaaBIOM (MCHOTHUTENEM, BIIA/IENbIEM arperaropa) aBTOMaTHUECKUX OTMETOK
O COTJIaCUM MOTPEeOUTEINIS Ha MPHUOOPETEHNE TOTIOHUTENIBHBIX TOBAPOB (BBINOJIHEHHE
JOIIOJIHUTECIIBHBIX pa60T, OKa3aHHUEC NOIIOJTHUTCIBbHBIX ycnyr) HJIN BBIPAXKCHUEC TPOJABIOM
(ucromHUTENEM, BIIAJIENBLEM arperaropa) 3a NoTpeOuTeNs TAKOro COrjlacusi B MHOM BUjIE JIM00
(dbopmMHpoBaHKE MPOJIABIOM (MCIIOTHUTEIIEM, BIIAJIENbIEM arperatopa) yCcjaoBUH,
MPEAOJIararoIiX H3HAYaIbHOE COTIacue MOTpeOnTeNs Ha MPUOOpETeHNE JOTOTHUTEIbHBIX
TOBApOB (BBIOJHEHNUE JOMOIHUTENBHBIX PA0OT, OKa3aHUE TOTIOJIHUTEIbHBIX YCIYT), HE
nomnyckaercs. (B pen. @enepanproro 3akoHa ot 07.04.2025 N 69-03)

4. TIponagserr (MCTIOJHUTENH, BIAAEIIEI] arperaTopa) He BIIpaBe OTKA3bIBATh MOTPEOUTEIIO B
3aKJIFOUYEHUH, UCTIOTHEHUN, U3MEHEHUH WU PACTOPKEHUH JOTOBOPA C MOTPEOUTENEM B CBSI3U C
OTKa30M MOTPEOUTENS MTPEIOCTABUThH MEPCOHATBHBIE TaHHBIE, 32 UCKIIFOUEHUEM CITy4aeB, €Clin
00513aHHOCTh MPEJOCTaBICHHS TAKUX JAaHHBIX MIPEyCMOTPEHA 3aKOHOAATebCTBOM Poccuiickoit
denepanyy UIU HETIOCPEICTBEHHO CBA3aHA C UCTIONHEHUEM JIOTOBOPA C MOTPEOUTENIEM.



[Tpu npenbsBieHIH TOTPEOUTETIEM TPEOOBAHUS O TIPEAOCTABICHHH HHPOPMALIUU O KOHKPETHBIX
IMpHUYMHAX U IPaBOBLIX OCHOBAHUAX, OMPCACIIAIOINX HCBO3MOKHOCTD 3aKJIFOYCHU A,
WCTIOJTHEHUS, U3MEHEHHSI WJIM PACTOPIKCHUS JIOTOBOpa 0€3 MPEe0CTaBICHHS MTEPCOHATBHBIX
JIAHHBIX, B MUCBMEHHOU (hopMe (B TOM 4HcIiIe B (hopMe 3JICKTPOHHOTO IOKYMEHTA) IPOJIaBell
(MCTIOTHUTEB, BIIAJICIICI] arperaTopa) J0JKEH MPeJOCTaBUTh TaKy0 HHPOPMAIUIO B TCUCHUE
CeMH JHEHW CO JHS MPEIbSBICHHS YKa3aHHOTO TPEOOBAHMS.

[Tpomaserr (MCTIOTHUTEIB, BIAIEIICI] arperaropa) MperocTaBisieT HPOPMAIIHIO TOTPEOUTEIIO B
Toi (hopme, B KOTOPOI MpeabsBIeHO TpeOOBAaHUE MOTPEOUTEINS O MPEAOCTABICHUH WH()OPMALIUN
0 KOHKPETHBIX MPUYMNHAX M TPABOBBIX OCHOBAHUSX, ONPEIEIISIONNX HEBO3MOXKHOCTh
3aKJIFOUCHUSI, UCTIOJTHCHHS, U3MECHCHUS WIH PACTOP)KEHUS JJOrOoBOpa 0€3 mpe0CcTaBICHUS
MEPCOHANBHBIX JJAHHBIX, €CITH HHOE HE YKa3aHO B 3TOM TPEOOBAHHUMU.

[Tpu npenpsBieHnH NOTpeOUTENIEM TPEOOBAHUS O TPEAOCTABICHHH HH(POPMALINU O KOHKPETHBIX
[IPUYMHAX U [IPABOBBIX OCHOBAHUAX, ONPEIAEIAIOIUX HEBO3MOKHOCTD 3aKIIIOUCHNUS,
WCIIOJIHEHUS, U3MEHEHUSI UJTU PaCTOPKEHMSI I0TOBOpa 0€3 Mpe0CTaBICHUS IEPCOHATBHBIX
JAHHBIX, B YCTHOM (popMme Takas nHpopManus J0KHA ObITh IPEAOCTABICHA HE3aMeIIIUTEIbHO.

Crarbs 16.1. @opMbI ¥ OPSIOK OIJIATHI IPH MPOAAKE TOBAPOB
(BbIMOJIHEHUHU Pad0T, OKa3aHMHU YCJIyr) (B pea. @exepajbHOro
3akoHa ot 05.05.2014 N 112-®3)

1. IIponaserr (MCTIOHUTENb, BIAAEIEI] arperaTopa B cliydae UCIOIb30BaHUs B CBOCH
NEATETLHOCTH HAIMYHBIX PACUETOB C TOTpeOuTeIeM) 00s13aH 00eCIeYNTh BOZMOXKXHOCTH OTLIATHI
TOBapOB (paboT, YCIIyT) MyTeM HUCIIOIb30BAHUS HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB, a
TaK)X€ HAJIMYHBIX PacyeTOB MO BHIOOPY noTpeduTens. (B pen. denepanbHbIX 3aKOHOB OT
01.05.2017 N 88-®3, ot 31.07.2020 N 290-D3)

O06s3aHHOCTb 00ECTIEYNTh BO3MOYKHOCTh OIUIATHl TOBAPOB (paboT, yCiIyr) ¢ UCIOIb30BaHUEM
HAaIMMOHAJIBHBIX INIATCXKHBIX HHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CHUCTCMBI IJIATC)KHBIX KapT
pacrpocTpaHsieTcs Ha poJaBlia (MCIIOJIHUTENS, BIIaENblla arperaTopa), y KOToporo BeIpydka OT
peanu3aiy ToBapoB (BBIOJHEHUS paboOT, OKa3aHUs YCIIyT) 3a MPEALIeCTBYIOMNN KaleH apHbIH
roJl MPEBBIIIAET JABAILATh MUJUIMOHOB pyOuel. (B pea. @enepanbHbix 3akoHOB oT 01.05.2017 N
88-@3, o1 31.07.2020 N 290-D3)

Ecnu mecTo omiatsl ToBapoB (paboT, YCIIyT) HAXOJUTCS B MECTE, I/1e He MPEI0CTaBISIOTCA
YCITyTH TOCTYTIa K TIOJIBM)KHOM pannoTeneOHHON CBS3H U (MJIH) CPeACTBaM KOJUIEKTHUBHOTO
J0CTyMa K HH(POPMAITMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTu "MHTepHeT", mpoaaser
(ucToTHUTENH) OCBOOOXKIAETCS OT 00S3aHHOCTH 00ECIIEYUTh B 3TOM MECTE BO3MOKHOCTh



OILJIaThI TOBApOB (PaboT, YCIIyT) C UCIIOIb30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB.
(B pen. @enepanvuoro 3akoHa ot 01.05.2017 N 88-D3)

ITponaBens 0cBOOOXKIAETCS OT 00A3aHHOCTH 00ECIIEUUTh BO3MOXKHOCTD OIJIATHI TOBAPOB C
UCIIOJIb30BAHUEM HAIIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPrOBOM 00BEKTE, BEIPYUKa OT
peanu3anuy TOBapoB B KOTOPOM COCTaBJISIET MEHEe IISITH MUJUIMOHOB pyOiIeit 3a
IIpeLIECTBYIOMUHI KajleHaapHbli rof. (B pex. denepanpHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (padoT, yCIyr) MOXKET MIPOU3BOIUTECS IOTPEOUTEIEM B COOTBETCTBUU C
yKa3aHHEM IPoJaBla (UCIIOIHUTEINS ) TyTEM PacueTOB uyepe3 CyObeKTOB HAllMOHAILHOM
JIaTeKHOU CHUCTCMbI, OCYIICCTBJIAIONINX OKA3aHUC IJIATC)KHBIX YCIIYT' B COOTBETCTBUH C
3akoHoAaTenscTBOM Poccuiickoit denepanu 0 HaIMOHATBLHON TIATEKHOW CUCTEME, €CIIU NHOE
HC YCTAHOBJICHO Q)eﬂepaJH)HI)IMI/I 3aKOHaMH WJIM MHBIMHW HOPMATHBHBIMU ITPABOBBIMH aKTaMH
Poccuiickoit ®enepanuu.

3. Ilpu orutare ToBapoB (paboT, yCIIyr) HATMYHBIMU JCHEKHBIMH CPEJICTBAMHU 0053aTEIIbCTBA
MOTpeOUTENS IEpe]] MPOIABIIOM (MCIIOHUTEIIEM) MO OIUIaTe TOBApPOB (PaboT, YCIIyT) CUMTAIOTCS
WCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHSKHBIX CPEJCTB C MOMEHTA BHECCHUS HATMYHBIX
JICHEXKHBIX CPEJICTB MPOAABILY (MCIOIHHUTENO) JINOO MIATeKHOMY areHty (cybareHry),
OCYIIECTBISIONIEMY JEATSIILHOCTD 110 TIPUEMY IUIATS:KEH (QU3HUSCKUX JIUII.

[Ipu orutate ToBapoB (padoT, yCiIyr) MyTeM MepeBojia MPEJOCTaBIIEMBIX IOTPeOUTEIEM
HAJINYHBIX JCHEXHBIX CPEACTB 0€3 OTKPHITHS OaHKOBCKOT'O cyeTa 0053aTesIbCTBA MOTPEOUTENS
nepe MpoAaBIOM (MCTIOTHUTENIEM) 110 OTUIATe TOBAPOB (PaboT, YCIIyT) CUNTAIOTCS
HCIIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHUSI TOTPEOUTENIEM
HAJINYHBIX JCHEXHBIX CPEACTB KPEIUTHON OpraHu3aluy J100 6aHKOBCKOMY IJIATEKHOMY
areHTy (cy0areHry), OCyIECTBIISIOMINUM JESTEIbHOCTh B COOTBETCTBUHU C 3aKOHO/1aTEIbCTBOM
Poccutickoii denepanuy 0 HALIMOHAIBHOM IUIATE)KHON CUCTEME.

ITpu onnate ToBapoB (paboT, ycayr) MyTeM MepeBojia JCHEKHBIX CPEJICTB B paMKax
MpUMEHsIEMbIX (POpM OE3HATMYHBIX PacueToB 00s513aTeNbCTBA MOTPEOUTENS IEPE]] IPOAABIIOM
(ucmomHUTENEM) 1O OIUIaTe TOBApOB (PaldoT, YCIIyT) CUNTAIOTCSA UCIIOJHEHHBIMU B CyMME,
YKa3aHHOH B pacIOpsKEHHUH O MIEPEBOJIE ACHEKHBIX CPEJCTB, C MOMEHTA MTOATBEPKICHUS €TI0
WCTIOTHEHUST 00CTy)KHBAIOIEH TOTPEOUTENST KPEAUTHOW OpTaHu3aIliei.

4. Tlpu omate ToBapoB (padoT, yCiIyT) MpoAaBily (MCTIOTHUTENO) 3alpeIieHO YCTaHABIUBATh B
OTHOIIICHUHU OJIHOTO BHUJIa TOBApOB (paboT, YCIyT) pa3IHyHbIe IEHBI B 3aBUCUMOCTH OT CIIOc00a
HX OIIATEI MOCPEACTBOM HAIMYHBIX paCdY€TOB UJIM B paMKaX IMPUMCHSACMBIX q)OpM O€3HAIIMYHBIX
pacueTos.

5. Ilponasers (MCIIOTHUTEINb) HECET OTBETCTBEHHOCTH 3@ BO3HUKIINE y TOTPEOUTEINs yOBITKH,
BbI3BaHHbIE HApyIlIEeHHEM TpeOOBaHUM MyHKTa | HacTOsIIEN CTaThbH.



Cratba 17. CygeOHas 3a1uuTa npaB norpeouresieu

1. 3amuTa mpaB MOTPEOUTENICH OCYIIECTBIIACTCS CYIOM.

3amuTa npaB noTpedutenei yciyr, oka3blBaeMbIX (PMHAHCOBBIMH OpPraHU3alUsIMU,
OpTraHU3YIOIIMMH B3aUMO/ICHCTBHE C YIIOTHOMOUEHHBIM I10 TpaBaM MmotrpeduTeneii pruHaHCOBBIX
yciyr B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO0 yIIOJIHOMOYEHHOM I10 TIpaBam
norpedureneil GMHAHCOBBIX yCIYyT", OCYLIECTBISAETCA C 0COOCHHOCTSIMH, YCTAaHOBICHHBIMU
ykazanHbIM DenepanbHbIM 3aK0HOM. (B pen. PenepanbHoro 3akoHa oT 04.06.2018 N 133-03)

2. Ucku o 3ammre mpaB moTpeOuTeNield MOTYT OBITh IIPEIBSBICHBI IO BEIOOPY UCTIIA B CY/I 11O
MECTY:

HaXO0XKXICHHA OpraHru3aliii, a CCJIM OTBETYUKOM ABJIACTCA I/IH,Z[I/IBI/II[ya.TIBHHﬁ MMpCANPUHUMATECIIb,
- €TI0 JKUTCJIbCTBA,

KUTCJILCTBA UJIU HpC6I)IBaHI/I$[ nucrTua,
3aKIIOYCHHA UJIW UCITIOJIHCHUA A0Tr0BOpaA.

Ecnu uck k opraHu3alliv BbBITCKACT U3 ACATCIIbHOCTU €€ (bmmana HJIK MMPEACTAaBUTECIILCTBA, OH
MOJKET OBITh MPEABSABIICH B CYJ [0 MECTY HaXOXKACHUs e¢ (DuiIrasa uin mpecTaBUTeNIbCTRA. (B
pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

3. [lorpebuTtenu, UHBIE UCTIHI 10 KCKaM, CBSI3aHHBIM C HApYILIEHUEM MpaB OTpeOUTENEH,
0CBOOOXKJAIOTCS OT YIJIAThI TOCYIapCTBEHHON MOIUTUHBI B COOTBETCTBUHU C 3aKOHO/1aTEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax. (B pea. @enepanbuoro 3akona ot 18.07.2011 N
242-03)

I'napa I1. 3amuTa npaB norpeduTe/Iell NPU MPoOIaKe TOBAPOB
NnoTpeduTe M

Crares 18. IIpaBa norpeduTesist npu 00HAPYKEeHUH B TOBape
He0CTATKOB (B pea. @exepanabHoro 3akona ot 25.10.2007 N 234d3)

1. [ToTpebutens B ciryyae 0OHApYKEHUS B TOBAPE HEIOCTATKOB, €CJIM OHU HE OBLIIM OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOU K€ MapKH (ITHX Ke MOJIENHN U (WIH) apTUKYIIA);



oTpebOBaTh 3aMEHbI Ha TAaKOH )K€ TOBap APYroi Mapku (MOJIeH, apTUKYJia) C
COOTBETCTBYIOIINM MEPEPACYETOM IMOKYITHOU 1[EHBI;

MOTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS MTOKYITHON IICHBI;

HOTpGGOBaTb HE3aMCJIMTCIIBHOT'O 663B03M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBAapa NI
BO3MCIICHHUA paCX0a0B Ha UX UCIPABJICHUC HOTpC6I/ITeJ'IeM W TPETHUM JIMIIOM;,

0TKa3aThCs OT UCIIOJTHEHHSI IOTOBOpa KYIUIU-IIPOAaKU U OTpeOOBaTh BO3BpaTa yIjladeHHOH 3a
ToBap cyMMsl. [1o TpeGoBaHMIO TPOAABIIA U 32 €r0 CYET MOTPEOUTEINH JOKEH BO3BPATUTH TOBAP
C HEJIOCTaTKaMH.

[Tpu 5TOM MOTpeOuUTEND BIIpaBe MOTPEOOBATh TAKKE MOJIHOTO BO3MEILIEHHUS YOBITKOB,
MPUYMHEHHBIX €My BCJICICTBUE MPOJAKH TOBApa HEHAJUISKAIIETO KauecTBa. Y ObITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE HACTOSIIIUM 3aKOHOM ISl YIOBJIETBOPEHUS
COOTBETCTBYIOIIUX TpeOOBaHUN OTpeOUTEIS.

B oTHOIIEHNN TEXHUYECKH CI0XKHOTO TOBapa MOTPEOUTENH B Cllydae OOHAPYKEHUS B HEM
HEJIOCTaTKOB BIIPABE OTKA3aThCsl OT UCTIIOIHEHHUS JJOTOBOPA KYIUIU-TIPOJIAKU U TOTPeOOBaThH
BO3BpaTa yIJIau€HHOM 3a TaKOH TOBAap CyMMBI TUOO PEIBIBUTH TPeOOBaHUE O €T0 3aMEHE Ha
TOBAap ITOU ke MapKu (MOJIENH, apTUKYJIAa) UM HAa TAKOU K€ TOBap IPYroi Mapku (MoJemu,
apTUKYyJa) C COOTBETCTBYIOIIMM MIEpPEepacueToM MOKYITHON [[EHbI B T€UEHHE MATHAALATH HEH CO
JHS Tiepeaur moTpeduTeto Takoro ToBapa. [1o ucredennn 3Toro cpoka ykasaHHble TPeOOBAHUS
MO/JIEXKAT yIOBIETBOPEHHUIO B OJJTHOM U3 CIEAYIOIINX CIIy4aeB:

00OHapy)KeHHE CYIIECTBEHHOTO HEJIOCTAaTKa TOBAPa;
HapyICHUEC YCTAHOBJIICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHUA HEJOCTATKOB TOBApa,

HCEBO3MOXHOCTDb UCIIOJIb30BaHHNA TOBApa B TCUCHUC KAKAOI'O roaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH Ooltee uem TPpUALATb JHEH BCIIEACTBUE HCOAHOKPATHOI'O YCTPAHCHUS €TO
PA3JIMYIHBIX HCJOCTATKOB.

[lepedyeHb TEXHMYECKH CIIOKHBIX TOBApOB yTBepxkaaeTcs [IpaBurensctBom Poccuiickoin
Oenepanuu. (B pen. PeaepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. TpeOoBaHUs, YKa3aHHbBIE B MYHKTE | HACTOSIIEH CTaThH, IPEIBSIBISIOTCS OTpeOUTeIeM
MPOJIaBITy JTUOO YIOJIHOMOYEHHOW OpTraHW3aIMH WJIA YIIOJHOMOYEHHOMY UHINBUY AIBHOMY
npennpuHUMarenio. (B pea. @exepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [lorpeburens BIpaBe MPeAbIBUTH TPEOOBaHUS, YKa3aHHbBIE B a03a11ax BTOPOM U MSTOM
MyHKTa | HAcCTOSIEN CTaThbU, N3TOTOBUTEIIIO, YIIOJTHOMOYEHHOW OpraHU3aluy Uin
YIOJTHOMOYEHHOMY WHIANBUAYATHHOMY MPEANPUHUMATEINI0, UMIIOPTEPY. (B pen. denepanbHbIxX
3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)



Bwmecro npeabsiBienus 3TUX TpeOOBaHHM MOTPEeOUTENb BIIPaBe BO3BPATUTH U3TOTOBUTEINIO UITU
HUMIIOPTEPY TOBAp HEHAJUIEKAIIETO KaueCcTBa U NOTpeOOBaTh BO3BpaTa yIJIAYeHHOMN 3a HETO
cymmsbl. (B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. TlynkTt yrpatuia cuiy. (B pea. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

5. OTcyTcTBUE Y TOTPEOUTENS KACCOBOTO MIIM TOBAPHOT'O YeKa JTMOO MHOTO JOKYMEHTA,
yIOCTOBEPSIONUX (DAKT U yCIOBUS TIOKYIIKH TOBApa, HE SIBISICTCS OCHOBAHUEM JJIsI OTKa3a B
yJIOBJIETBOPEHHUHU €T0 TPeOOBaHUH.

[Iponaser (M3roTOBUTENH), YIOTHOMOUYEHHAS OpPraHU3aIMsl WU YIIOJHOMOYEHHBIN
WHIUBUAYATbHBIN TPeIPUHAMATENb, UMIOPTEP 003aHbI IPUHATH TOBAp HEHAIEKAIIETO
KayecTBa y NOTPEOUTENS U B CIIydae HEOOXOJMMOCTH ITPOBECTH MPOBEPKY KauecTBa TOBapa.
[ToTpebuTtens BIpaBe y4acTBOBaTH B IPOBEPKE KauecTBa ToBapa. (B pen. denepaibHOro 3aKoHa
ot 21.12.2004 N 171-®3)

B cnyuae criopa o npuurHax BO3HUKHOBEHHS HEJIOCTaTKOB TOBapa Mpoasel] (M3rOTOBUTEND ),
YIOJIHOMOYEHHAs OpraHu3anys Win YIOoJHOMOUYEHHBIN HHUBU LY aIbHbIN IpeIpUHUMATEb,
UMIIOpTEP 00s3aHbI IPOBECTH HKCIIEPTU3Y TOBApa 3a CBOM CUeT. DKCIEepPTHU3a TOBapa MPOBOJUTCS
B CPOKHM, yCTaHOBJIEHHbIE cTaTbaMU 20, 21 1 22 HacTosiero 3aKkoHa /i y10BIETBOPEHUS
COOTBETCTBYIOLIMX TpeOoBaHMi nmorpedutens. [lorpeduTesnps BIpaBe NpUCYTCTBOBAThH MPU
IIPOBE/ICHUU KCIIEPTU3bI TOBApa U B CIIydae HECOITIACHUS C €€ pPe3yJIbTaTaMU OCIIOPUTH
3aKJIIOYEHHE TaKOM SKCIEPTU3BI B Cy1e€0HOM mopsake. (B pen. PenepaabHOro 3aKkoHa OT
25.10.2007 N 234-®3)

Ecnu B pe3ynbpraTe 3KCHepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIN
BCJIEJICTBHE OOCTOSTENILCTB, 38 KOTOPBIE HE OTBEYAET MpoJiaBel] (M3rOTOBUTEINb), TIOTPEOUTEND
00513aH BO3MECTHUTbH MPOAABILY (M3rOTOBUTEINIO), YIIOJTHOMOUYEHHON OpraHu3aluy Win
YIOJHOMOYEHHOMY UHJUBUIYaIbHOMY NPEAIPUHUMATEINI0, UMIIOPTEPY PACXO/IbI HA
IIPOBEJIEHUE DKCIIEPTU3BI, & TAKXKE CBSI3aHHBIE C €€ MPOBEICHNEM PACXO/Ibl HA XPAaHEHUE U
TPaHCIOPTUPOBKY ToBapa. (B pen. PenepanbHbIX 3aKk0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004
N 171-@3)

6. Ilponasers (M3roToBUTEINb), YHOJTHOMOUYSHHAS OPTraHU3aIUs UM YIOJIHOMOYEHHBIN
MHIVBUAYAIbHBIN PEAIPUHAMATEND, UMIIOPTEP OTBEYAET 3@ HEJOCTATKH TOBApa, Ha KOTOPBIN
HC YCTaHOBJICH FapaHTI/II\/'IHI)II\/'I CpPOK, €CJIr HOTpe6I/ITeJ'II) JOKaXKET, YTO OHU BO3HUKIIU 10
nepeaay ToBapa MoTpeOUTENI0 UITH 110 IPUYUHAM, BOSHUKILUM JI0 TOI'0 MOMEHTA. (B pel.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOImIEHNN TOBapa, HAa KOTOPBIN YCTaHOBIIEH TapaHTUMHBIN CPOK, MpoaaBell (M3roTOBUTED),
YIIOJIHOMOYEHHAs! OpraHu3alys UK YIIOJHOMOYEHHBIN UHAVBULY AJIBHBIN IIPEAIPUHAMATEID,
HMIIOPTEP OTBEYAET 32 HEAOCTATKU TOBAPA, €CIM HE JOKAXKET, YTO OHU BO3HUKIIM I1OCIIE
nepeaayu ToBapa MoTpeOUTENIO BCISACTBUE HApyIIEHUs TOTPEOUTENEeM IIPaBUII NCIIOIb30BAHNS,



XpaHeHUs WIK TPAHCIIOPTUPOBKHU TOBapa, ACHCTBHUI TPETHUX JIUI WIIH HEMIPEOAOIMMON CUIIBI. (B
pen. ®enepanbHbix 3ak0HOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

7. JlocTaBka KpymHOrabapuTHOT'O TOBapa M TOBapa BeCOM Oo0Jiee MATH KUIOTPaMMOB st
PEMOHTA, YLIEHKH, 3aMEHbI U (WJI1) BO3BPAT UX MOTPEOUTEIIO OCYIIECTBISAIOTCS CUIIaMH U 3a
CUCT IpoJaBLa (I/I3I‘OTOBI/ITGJISI, ynOHHOMO‘-IGHHOfI opraHu3anvu U YIIOJHOMOYCHHOI'O
MHIUBUAYAIBHOIO IPEIIPUHUMATENS, UMIIOpTEpa). B cilyyae HencnoaHeHus: JaHHOM
00513aHHOCTH, a TaKXe MPU OTCYTCTBHUH MPOJIaBLa (M3rOTOBUTEIS, YIIOJIHOMOYEHHON
opranu3anvu UJn YIIOJJHOMOYCHHOI'O MHANBUAYAJIbHOTO ITPCATIPUHUMATCIIA, I/IMHOpTepa) B
MECTe HaXOXKICHH MOTPEeOUTENs JOCTaBKa U (MJIM) BO3BpAT YKa3aHHBIX TOBAPOB MOTYT
oCyIlIeCTBIAThCS noTpedurenem. [Ipu atom nponasen (M3roTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys WK YIIOJIHOMOYEHHBIH MHANBUAYAIbHBIN PEANpUHUMATEIb, UMIIOPTEP) 0053aH
BO3MECTUTH OTPEOUTENIO PACXObl, CBI3aHHBIE C JJOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX
TOBapoB. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crarbs 19. Cpoku npeabsB/IeHUs NOTPedUTE €M TPeOOBAHUI B
OTHOIIICHUH HEJIOCTATKOB TOBapa

1. ITorpebuTens BpaBe NpexbsIBUTH IPEyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJaBIy (M3rOTOBUTENIO, YIOJTHOMOYEHHOM OpraHn3aluy Uil
YHOJHOMOYEHHOMY MHJIUBUAYaIbHOMY NPEANPUHUMATEI0, UMIIOPTEPY) B OTHOLLIEHUHU
HE/I0CTaTKOB TOBapa, €CIM OHU OOHApPY’KEHBI B TEUCHHE F'APAHTUIHHOTO CPOKa UIIH CPOKa
ronHocTH. (B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOMmeHnn ToBapoB, Ha KOTOPbIE TapaHTUHHBIE CPOKH UM CPOKH TOAHOCTHU HE YCTAaHOBJICHBI,
MOTPEOUTENh BIPABE MPEABIBUTH YKAa3aHHbBIE TPEOOBAHUS, €CITU HEIOCTATKH TOBAPOB
oOHapyXeHbI B Pa3yMHBII CPOK, HO B TIpeJIeNiax IByX JIET CO JIHA Mepeladn UX MoTpeOuTento,
ecyu 0oJsiee JIUTEIbHbIE CPOKH HE YCTaHOBJIEHBI 3aKOHOM WJIH JIOTOBOPOM. (B pe/l.
®enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

2. lapanTuitHbIil CPOK TOBAPA, a TAKIKE CPOK €ro CITYKOBI HCUUCISIETCS CO JIHS TIepeauu ToBapa
MOTPEOUTEIO, €CIIM MHOE HE MPEeAyCMOTpeHo JoroBopoM. Eciiu eHb nepegayn yCTaHOBUTD
HEBO3MO’KHO, 3TH CPOKU UCUUCIISIIOTCA CO JHS M3rOTOBJIEHUS TOBapa. (B pen. denepanbHOro
3akoHa oT 17.12.99 N 212-®3)

Jl1st ce30HHBIX TOBApOB (00YBH, OJCK/IBI M IPOUYUX ) ITH CPOKH HCUUCIISIOTCS C MOMEHTA
HACTYIUICHUSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO ONPEETAETCS
COOTBETCTBEHHO cyOBbekTamMu Poccuiickoit denepanuu UCXOs U3 KIMMATHYECKUX YCIOBUN
MeCTa HaXOXJIEHUs MOTpeOuTenei.

[Ipu nponaxe ToBapoB Mo 0Opasiam, Mo MoUTe, a TAKXKE B CIIy4asX, €CIM MOMEHT 3aKJIIOUEHUS
JIOTOBOpA KYTUTU-TIPOIAYKU M MOMEHT MEepEIauu TOBapa MOTPEOUTEI0 HEe COBMAIAIOT, 3TH CPOKH



HCYHCIISIIOTCA CO THS JOCTaBKU ToBapa morpedurento. Eciau morpeOuTesns JuiieH BO3MOKHOCTH
HCIIOJIb30BaTh TOBAP BCIICICTBUE OOCTOATEILCTB, 3aBUCSIINX OT MPOJaBia (B YaCTHOCTH, TOBAP
HYKJaeTCsl B ClIeUaIbHON yCTaHOBKE, OJKIIOYCHUH UITH COOpKE, B HEM UMEIOTCS
HEJ0CTaTKH ), TapaHTUHHBIN CPOK HE TE€UET A0 yCTPAHEHHUS MPOIABIIOM TaKUX 0OCTOSTENbCTB.
Ecnu nenp nocTaBkM, yCTaHOBKH, MOJIKIIOUEHUS, COOPKH TOBAapa, yCTPAHEHUS 3aBUCSILIUX OT
MpoJaBIa OOCTOATENBCTB, BCIEACTBUE KOTOPHIX NOTPEOUTEH HE MOKET UCIIOIB30BaTh TOBAP MO
Ha3HAYCHHIO, ONPEJCTUTh HEBO3MOKHO, 3TU CPOKH UCUUCIISIOTCS CO JTHS 3aKIIOUYEHUs JJOTOBOPA
Kyma-npogaxu. (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-03)

A63ar - UckimroueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

CpOK TOOAHOCTH TOBapa OIPEACIIACTCA IICPUOJ0OM, HCUUCIIACMBIM CO IHA U3IOTOBJICHUA TOBApa, B
TCYCHHUEC KOTOPOTO OH NPUTOACH K MCITI0JIB30BAHNIO, NI IIaTOfI, A0 HACTYIIJICHUSA KOTOpOfI TOBAap
IMPUI0ACH K MCITIOJIb30BAHUIO.

[TpoaoImKUTETFHOCTh CPOKA TOAHOCTH TOBApa J0DKHA COOTBETCTBOBATH 00sI3aTEILHBIM
TpeboBaHuUsM K Oe30macHOCTH ToBapa. (B pen. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. 'apaHTHiiHBIE CPOKM MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIIME U3JIENINUSI U COCTaBHbIE
4aCTH OCHOBHOI'O TOBapa. ['apaHTHIHbIE CPOKH Ha KOMIUIEKTYIOIIHE U3/EIINs U COCTaBHBIE
YaCTH UCUYMCIAIOTCA B TOM K€ MOPSAKE, YTO U FAPAaHTUIHBINA CPOK HA OCHOBHOM TOBAp.

I'apanTHiiHBIE CPOKU HA KOMIUIEKTYIOLIUE U3IEIUS U COCTaBHBIE YACTH TOBAPA CYUTAIOTCS
PaBHBIMU FapaHTUMHOMY CPOKY Ha OCHOBHOE M3EJINE, ECIIM MHOE HE YCTAaHOBJIEHO JOTOBOPOM.
B ciydae, eciu Ha KOMIUIEKTYIOLIEE U3/I€IIME U COCTaBHYIO 4acTh TOBapa B JOTOBOPE
YCTaHOBJIEH TApAaHTUIHBIN CPOK MEHBIIEN NPOJOJDKUTENBHOCTH, YEM TapAaHTUWHBIN CPOK HA
OCHOBHO€ M3/Ie/IHe, TOTPEOUTEINb BIIPaBe NPEAbIBUTh TPEOOBAHMSI, CBI3aHHBIE C HEIOCTaTKaMHU
KOMIUIEKTYIOIETO U3/IeNIMs U COCTaBHOM YacTu TOBapa, pH UX OOHAPYKEHUU B T€UCHUE
rapaHTUIHOTO CPOKa Ha OCHOBHOE M3/I€IUE, €CII MHOE HE MPEAYCMOTPEHO JOTOBOPOM. (B pes.
®enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Ecnu Ha KOMIIIEKTYIOLIee N3/IeJIne YCTAaHOBJIEH TapaHTUIHBIN CpOK OobIIei
MPOJOJKUTENBHOCTH, YeM TapaHTHITHBINA CPOK HA OCHOBHOMW TOBap, NOTPeOUTENb BIpaBe
NPEIbSIBUTH TPEOOBAHUS B OTHOIIEHUH HEJAOCTATKOB TOBApa pHU YCIOBUH, YTO HEJIOCTATKU
KOMIUIEKTYIOILIET0 U3/1eHsl OOHApyKEHbI B TEUCHHE TApaHTUHHOTO CPOKa Ha 3TO U3JIENHE,
HE3aBUCHMO OT HCTEUEHUs FapaHTUITHOTO CPOKA Ha OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbBIE B HACTOSIIIECH CTaThe, TOBOMISITCS JI0 CBEJICHUS MOTPEOUTENS B
nH(OpMaLIUY O TOBape, MPEOCTABISIEMOM MOTPEOUTEINO0 B COOTBETCTBUU €O cTaTheil 10
HACTOSIIETO 3aKOHA.

5. B cimydasx, korjaa npeyCMOTPEHHBIHN I0rOBOPOM IapaHTUHHBIN CPOK COCTABISET MEHEE ABYX
JIeT ¥ HeJJOCTAaTKU TOBapa OOHAPYKEeHbI IOTPEOUTENIEM 110 HCTEUEHUH TapaHTHIHOTO CPOKa, HO B
npezenax AByX JIET, MOTPEOUTENb BIpaBe MPEAbIBUTH MPOAABILY (M3TOTOBUTEINIO) TPEOOBAHUS,



MpelyCMOTpeHHbIE cTaThel 18 HacTosmero 3akoHa, eciu JOKaXeT, 4YTO HeIOCTaTKU ToBapa
BO3HHUKIIU JI0 €T0 Tepeadr MOTPEOUTEIIO I IO TPUYUHAM, BOSHUKIIIMM JI0 STOTO MOMEHTA. (B
pen. ®enepanpHoro 3akona ot 17.12.99 N 212-03)

6. B ciryuae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTaTKOB TOBapa MOTPEOUTENb BIIpaBe IPEIbSIBUTh
U3rOTOBUTENIO (YIIOJHOMOYEHHON OpPraHN3aluy WIH YIIOJHOMOYEHHOMY HHIUBUAYaTbHOMY
PEINPUHIMATEINI0, UMIIOPTEPY) TpeOoBaHUE O O€3BO3ME3THOM YCTPaHEHHH TaKUX
HE/I0CTAaTKOB, €CIIM JOKaXET, YTO OHU BO3HUKIIM J0 Iepeiayi TOBapa MOTPEOUTEI0 WK IO
IIPUYMHAM, BO3HUKIIMM JI0 3TOT0 MOMEHTA. Y Ka3aHHOE TPeOOBAHUE MOKET OBITh IIPEABIBIECHO,
€CIIM HEJJOCTaTKH TOBapa OOHAPYKEHbI 110 UCTEUEHUH JIBYX JIET CO JIHS Iepelaun ToBapa
NOTPeOUTENIO, B TEUCHNE YCTAHOBJICHHOTO HA TOBAP CPOKA CITY)KOBI MIIM B TCUCHHE JACCATH JIET
CO JIHA TIepeaayyl TOBapa MOTPEOUTENIO B CIydae HEYCTaHOBICHUS CpoKa CiryKObl. Ecu
yKa3zaHHOe TpeOOBaHME HE yIOBJIETBOPEHO B TEUCHHE ABALIATH JHEH CO JAHS €ro NpeabsiBICHUs
noTpeOuTeNneM Uik 0OHapyKEHHBIH UM HEAOCTATOK TOBApa SIBJISCTCS HEYCTPAHUMBIM,
oTpeOuTeNb 10 CBOEMY BBIOOPY BIIPAaBE NPEAbSIBUTH U3TOTOBUTEINO (YIIOJTHOMOUYEHHOM
OpraHM3ally UK YIOJHOMOYEHHOMY UHJMBUYaJIbHOMY IPEIIPUHUMATEINI0, UMIIOPTEPY)
WHBIE TIPEyCMOTPEHHBIE ITyHKTOM 3 cTaTtbu 18 HacTosmero 3akoHa TpeOOBaHMS WITH
BO3BPATUTh TOBApP U3rOTOBUTEIO (YIIOJHOMOUEHHON OpraHu3alyy Wi YIOJTHOMOYECHHOMY
UHIUBUAYAIbHOMY NIPEANPUHUMATEINI0, UMIIOPTEPY) U NOTPEOOBATH BO3BpaTa yIUIaYeHHOU
JeHEe)KHOM cyMMBL. (B pen. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crarps 20. YcTpaHeHHe HeJ0CTATKOB TOBApa U3r0TOBUTEIEM
(mpoxaBLOM, YIIOJTHOMOYEHHOM OPraHu3anuen Uin
YIIOJITHOMOYEHHBIM MHIUBUAYAJbHBIM NpeINPUHUMATEIEM,
umnoprepom) (B pea. PexepanbHoro 3akona or 21.12.2004 N 171-
D3)

1. Ecnu cpok ycTpaHeHus: HeIOCTaTKOB TOBapa He OIpesesieH B MUCbMEHHOH Gopme
COTJIAIIEHUEM CTOPOH, 3TH HEJJOCTATKH JOJDKHBI OBITh YCTPAHEHBI U3TOTOBUTENEM (IIPOIAaBLIOM,
YIOJHOMOYEHHON OpraHu3alnyel Wik yIoJIHOMOYEHHBIM UHIMBUY AJTbHBIM
MpealpruHUMAaTeIeM, UMIIOPTEPOM) He3aMeNIUTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK,
00BEKTUBHO HEOOXOAMMBIH /Il UX YCTPAHEHHS C YYETOM OOBIYHO MTPUMEHSAEMOTr0 Crocooa.
Cpok ycTpaHeHHs HEAOCTAaTKOB TOBapa, ONpeIesIsieMblil B MMCbMEHHOMN (opMe COoTJIallieHHeM
CTOPOH, HE MOXET MPEBBILIATH COPOK MATh JHEM.

B ciydae, eciiu BO Bpemsi yCTpaHEHHs HEIOCTATKOB TOBAapa CTAHET OYEBU/IHBIM, UTO OHU HE
OyIyT ycTpaHEeHbI B ONpeAEICHHBIN COTTallIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTh
COIJIAIIEHUE O HOBOM CPOKE YCTpaHEHUsl HEOCTAaTKOB ToBapa. [Ipu sTom orcyTcTBUE
HEOOXOIUMBIX JUIsl yCTPaHEHUsI HEJOCTATKOB TOBapa 3alacHbIX yacTel (JIeTajei, MaTeprasoB),



000pyI0BaHUS WU TOA0OHBIE IPUYMHBI HE SIBIISIFOTCS OCHOBAHUEM ISl 3aKJIIOUCHHMS
COTJIALIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKJAI0T OT OTBETCTBEHHOCTH 32 HApYIIECHHUE
CpOKa, ONPE/IETICHHOr0 COIAallIeHHeM CTOPOH IIepBOHAUYaNIbHO. (B pea. denepanbHOro 3akoHa OT
25.10.2007 N 234-®3)

2. B oTHOIIIEHUH TOBApOB JUIUTEIHHOTO MOJIb30BAHUS U3TOTOBUTEINb, TPOIABEI] JINOO
YIOJIHOMOYEHHAs] OpraHU3alys WK YIOJTHOMOYEHHBINH UHANBUYJIbHBIN TPEANPUHUMATEINb
00s13aHbI IPU NIPEABSIBICHUN TTOTPEOUTENIEM YKa3aHHOTO TPEOOBAHMS B TPEXTHEBHBIN CPOK
0€3B03ME3THO MPEAOCTABUTH MOTPEOUTEINIO HA TIEPHO]] PEMOHTA TOBAP JIUTEIHHOTO
MOJIb30BaHUs, 00JIaIAIONINN STUMH KE OCHOBHBIMHU MOTPEOUTEITLCKMMH CBOMCTBAMH, 00ECIICUUB
JIOCTAaBKY 3a CBOM cyeT. [lepeueHb TOBapOB AUTEIHHOTO MOJIB30BaHMS, HA KOTOPBIE YKa3aHHOE
TpeOOBaHUE HE paclpocTpaHsercs, ycTanapnuBaercs [IpaButenscTtBoM Poccuiickoit
Oenepanuu. (B pea. PenepanbHbIX 3akoHOB 0T 17.12.99 N 212-03, o1 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B ciyuae ycTpaHeHUs HEIOCTATKOB TOBapa rapaHTUHHBIA CPOK HA HETO MPOJICBACTCS HA
MIepPHOJI, B TEYCHHE KOTOPOTO TOBAP HE MCIOJIB30BaJICs. YKa3aHHBIA MEPUO UCUUCIIAETCS CO JTHS
oOpareHust motpedburens ¢ TpeboBaHNUEM 00 YCTPAaHSHUN HEJOCTATKOB TOBapa JI0 JHS BBIIAYH
€ro 1Mo OKOHYaHHH PEMOHTA.

[Tpu BhITaUe TOBapa N3rOTOBHUTENb (IIPOIABEI], YIIOJTHOMOYCHHAS! OpraHU3aIlHsl WK
YIOJTHOMOYEHHBIN UHIUBUAYaIbHBIA IPENPHHUMATENb, UMIIOPTEP) 00s13aH MPEAOCTaBUTH B
MUCbMEHHOU (popMe moTpeduTeno nHMOPMAIUIO O AaTe 00palleHUs TOTPEOUTEN ¢
TpeboBaHuEM 00 yCTpaHeHUH 0OHAPYKEHHBIX UM HEJOCTATKOB TOBapa, O JAaTe Mepeaadyu ToBapa
noTpeOuTeNeM Il yCTPaHEHUST HEJJOCTATKOB TOBApa, O J]aTe yCTpaHEHHs HEOCTaTKOB TOBapa C
WX onucaHueM, 00 MCIOb30BaHHBIX 3aMlaCHBIX YACTAX (IeTamsX, MaTepuasax) 1 O AaTe BblIayu
TOBapa MOTPEOUTENIO MO OKOHYAHUU yCTPaHEHHsI HEJOCTaTKOB ToBapa. (B pea. PenepalibHOTO
3akoHa oT 25.10.2007 N 234-03)

4. Ilpu ycTpaHeHHUU HEIOCTAaTKOB TOBapa IMOCPECTBOM 3aMEHbI KOMIUIEKTYIOLIETO U3eNns WIH
COCTaBHOM YaCTH OCHOBHOTO M3JI€JIMs1, Ha KOTOPBIE YyCTaHOBIJIEHBI TAPAHTUIHBIE CPOKH, HA
HOBBIE KOMIUIEKTYIOIIEE M3/EIHE WIH COCTABHYIO YaCTh OCHOBHOI'O M3/IEJINS YCTaHABINUBACTCS
rapaHTUIHBINA CPOK TOM K€ MPOJOIKUTENBHOCTH, YTO U Ha 3aMEHEHHbBIE KOMIUIEKTYIOLIEE
U3JIeNINe WIIN COCTaBHYIO YaCTh OCHOBHOT'O M3/I€JIHsl, €CIIU MHOE HE MPEAYCMOTPEHO JOrOBOPOM,
Y TapaHTUIHBIN CPOK UCUUCISIETCS CO JIHS BbIIaYU MOTPEOUTEIIO 3TOT0 TOBapa 10 OKOHYaHHUH
pemoHnTa. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarps 21. 3aMeHa TOBapa HEeHAIJIEXKAIET0 KAaYeCcTBa

1. B cnyuae oOHapy:keHHUs TOTPEOUTENEM HETOCTATKOB TOBapa U MPEIbsIBICHUS TPeOOBAHUS O
€ro 3aMeHe MpojaBell (M3roTOBUTEINb, YIIOTHOMOUYEHHAs! OpraHU3alysl WU YIIOJIHOMOYEHHBIN



WHIUBUAYATbHBIN peIpUHUMATENb, UMIOPTEP) 00s3aH 3aMEHUTh TAaKOH TOBAp B TEUCHHE
CeMH JHEH CO JHS NPEIbABICHHUS YKa3aHHOTO TpeOOBaHMS MOTpeOuTENeM, a pu
HE0OXOIMMOCTH JIOTIOJIHUTEIHHON IPOBEPKU Ka4eCTBAa TAKOTO TOBAapa MPOAaBLIOM
(M3roTOBHUTENEM, YIIOJIHOMOYEHHON OpraHU3aIlell Uil YIOJTHOMOYEHHBIM HHINBU LY aJIbHBIM
IIpeAIIPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHE JBAALATH JHEHN CO JIHS MPEIbABICHUS
yKa3aHHOTO TpeOOBaHMUs.

Ecnu y npozaBia (M3roroBuTeNsl, yoJHOMOYEHHON OpraHU3alMy WK YIIOJHOMOYEHHOIO
WH/IMBUYaJIBHOTO MPEIIPUHUMATENSI, UMIIOPTEPA) B MOMEHT IPEIbSIBICHHS TPEOOBAHUS
OTCYTCTBYET HEOOXOIUMBIH JUIsl 3aMEHBI TOBAP, 3aMEHa JI0JDKHA ObITh ITPOBEICHA B TEUEHHE
Mecs1a co AHS IPEAbABICHUS TAKOTO TPEOOBaHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHUE MOTPEOUTEIS O
3aMeHe TOBapa IOAJIEKUT YIOBIETBOPEHUIO T10 €T0 3asBJICHUIO B CPOK, HEOOXOJUMBIH JUIs
OUYEPEHOM TOCTaBKU COOTBETCTBYIOILETO TOBApa B 3TU PAMOHBI, B CIIy4ae OTCYTCTBUSA Y
MpoJaBLa (U3rOTOBUTES, YIIOJIHOMOUYEHHONW OpraHU3alMK UM YIIOJIHOMOYEHHOIO
WHAMBUYalIbHOTO MPeIIPUHUMATENS], UMIIOPTEpPa) HEOOXOIMMOTrO JIs 3aMEHbI TOBapa Ha JIeHb
IIpEIbSABICHUS YKa3aHHOIO TpeOOBaHMUsI.

Ecnu st 3amensl ToBapa TpeOyercst 6oiiee ceMu JTHEH, 1o TpeOOBaHUIO TOTPEOUTENS IPOIaBeIl
(M3roTOBUTENH JIMOO YIOJTHOMOYECHHAS OpraHU3aIUs WK YIIOJTHOMOYEHHBIM HHINBUAYaTbHBIN
IpeINpUHIMATENb) B TEYEHNE TpeX AHEN CO JHS NpeAbsBICHUS TpeOOBaHUS O 3aMEeHE TOBapa
00s13aH 0€3BO3ME3/IHO MPEJOCTaBUTh NOTPEOUTENIO BO BPEMEHHOE MOJIb30BaHNE Ha MEPUOT
3aMeHbI TOBAp JUINTENILHOTO MOJIb30BaHUs, 00JIaAI0NINI STUMH e OCHOBHBIMHU
MOTPEOUTENHCKIMU CBOMCTBAMHU, 00ECTIEUNB €T0 JIOCTAaBKY 3a CBOM cueT. ITO MPaBUiIO HE
pacrpocTpaHsieTcs Ha TOBaphl, IepedyeHb KOTOPBIX OMPEEIIAeTCsI B COOTBETCTBUU C IyHKTOM 2
cratbu 20 HacTosmero 3akoHa. (B pea. denepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, ot
25.10.2007 N 234-03)

2. ToBap HeHaIeKAIIEr0 KauecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIHM TOBAp, TO €CTh HA TOBAp,
He OBIBIIUII B yHOTPEOJICHUH.

ITpu 3ameHe ToBapa rapaHTHIHBIM CPOK UCUUCIISAETCS 3aHOBO CO JHS Mepeaun ToBapa
MOTPEOUTETTIO.

Cratbs 22. Cpoku y10BJIEeTBOPEHHUS OTAEJIbHBIX TPEOOBaHU I
norpeouTesst

(B pen. @enepaabHoro 3akona or 21.12.2004 N 171-®3)



TpeboBanus moTpeOUTENS O COPa3MEPHOM YMEHBIICHUH MTOKYITHOM IIEHbl TOBAapa, BOZMEIICHUI
pacxo/I0B Ha MCIPABICHUE HEJJOCTATKOB TOBapa MOTPEOUTEIEM UITH TPETHUM JIUI[OM, BO3BpaTe
yIUIa4eHHOM 3a TOBAp JICHEKHOM CyMMBI, a TaK)Ke TpeOOBaHKHE O BO3MEILIEHUN YOBITKOB,
MIPUYMHEHHBIX TOTPEOUTEINIO BCIICACTBUE MPOJIaXKU TOBapa HEHA IEkKAIIIET0 KauecTBa JIn0o
MIPEOCTaBICHUS HEHAIIeKaIIeH HHPOPMALIUU O TOBApeE, MOAJIEKAT YAOBICTBOPEHUIO
MPOJABIOM (M3TOTOBUTENIEM, YIIOJTHOMOUEHHOM OpraHu3alueil Win yrnoJIHOMOYEHHBIM
WHJIMBUIyATbHBIM MPEIIPUHUMATEIEM, UMIIOPTEPOM) B TEUEHUE JACCATH AHEH CO JHS
MIPEABSIBICHUSI COOTBETCTBYIOIIETO TpeOoBaHus. (B pea. deaepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

Cratbs 23. OTBeTCTBEHHOCTh NPOAaBIA (M3rOTOBHUTEJIS,
YIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYEHHOI0
HHAMBHUAYAJbHOI0 NMPeANPUHUMATENS, UMIIOPTEPA) 32 IPOCPOUKY
BbINOJIHEHHSI TPeOOBAHUI OTPeOUTE A

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHbIX cTatbsiMu 20, 21 u 22 HacTos1Iero 3aKkoHa CpOKOB, a TaKkKe
3a HEBBITIOJTHEHNUE (3aJIEP’KKY BBITOTHEHUS ) TpeOOBAaHUS MTOTPEOUTENISI O MPEIOCTABICHUH MY
Ha TIepHoJI PEMOHTA (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3rOTOBUTEIb,
YIOJIHOMOYEHHAs! OpraHu3alys WM YIOJHOMOYEHHbBINH UHANBUYAJIbHBINA TPEANPUHUMATEb,
HUMITOPTEP), AOMYCTUBIINN TaKHe HAPYIICHHS, YIIJITAYMBACT MOTPEOUTEINIO 32 KK/IbIN JICHB
MIPOCPOYKHU HEYCTOMKY (IIEHI0) B pa3Mepe OJJHOTO MPOIIEHTA IIEHBI TOBapa. (B pell.
®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Llena ToBapa omnpeaemnsieTcs, HCXO0/s U3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS JOHKHO OBLIO OBITH YIOBIETBOPEHO MPOIABIIOM (M3TOTOBHUTENEM,
YIOJTHOMOYEHHOM OpraHu3anueil Wi yIoTHOMOUYEHHBIM WHINBUAYATHbHBIM
MpealpuHUMAaTEIEM, UMIIOPTEPOM), B IEHb JJOOPOBOJIBHOTO y/IOBIETBOPEHHSI TAKOTO
TpeOOBaHUS WM B JCHb BEIHECEHUSI CyI€OHOTO PEIICHHUs, €CIId TpeOoBaHue T0OOPOBOIHHO
yIOBJIETBOpPEHO He ObLT0. (B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyuae HeBbINIOJIHEHUS TpeOOBaHUM MOTPEOUTENS B CPOKU, TPELyCMOTPEHHBIE cTaThaMu 20
- 22 Hacrosero 3akoHa, MOTpeOUTENb BIIpaBe MO0 CBOEMY BBHIOOPY NMPEIbIBUTH UHBIE
TpeOOBaHUs, yCTaHOBIIEHHBIE cTaThel 18 HacTosmero 3akoHa.



Crarbs 23.1. IlocieacTrBus HApylIeHUs MPOAABIOM CPOKaA
nepeAayM NpeABAPUTEIbHO OIIAYEHHOI0 TOBAPA MOTPEOUTEII0

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. JloroBop KyIiu-npoaaxu, NpeaycMaTprUBaOIUi 0043aHHOCTh OTPEOUTENS MTPEABAPUTEILHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEIIO.

2. B cnyuae, ecnu mpoaBel, NOMYyYUBIITUN CyMMY MPEABAPUTEIHHON OIIATHl B ONPEACICHHOM
JOTOBOPOM KYIUTU-TIPOJIAXKH pa3Mepe, He UCIIOTHIII 00sI3aHHOCTH 110 Nepeiaue ToBapa
MOTPEOUTEIIO B YCTAHOBJICHHBIN TAKUM JIOTOBOPOM CPOK, IIOTPEOUTENH IO CBOEMY BBIOOPY
BITpaBe MOTPEOOBATH:

nepcaadu OILNIA4CHHOI'O TOBapa B YCTaHOBHGHHLIﬁ MM HOBBIM CpOK;
BO3BpaTa CyYMMBI HpeHBapHTeHBHOﬁ OILIAThI TOBApa, HC IICPCAAHHOIO ITPOJAaBILIOM.

HpI/I 3TOM HOTpC6I/ITCJ'II> BIIpaBC HOTpe6OBaTL TaKKC ITIOJIHOT'O BO3MCILICHHA Y6I>ITKOB,
MNPUYUHCHHBIX €MY BCJICACTBHUC HAPYHICHHA YCTAHOBJICHHOTO JOTOBOPOM KYINUIM-IPOJAKHU CPOKa
nepcaadu nmpeaABapuTCIbHO OIINIAYCHHOI'O TOBAapa.

3. B ciayuae HapyleHHUsl yCTaHOBJIEHHOT'O IOTOBOPOM KYIUIU-IIPOAAKU CPOKA NepeJadn
MIpeIBAPUTENILHO OIUIAU€HHOT0 TOBapa MOTPEOUTENIO MTPOoJaBel] YIJIauuBaeT eMy 3a KayKIbIi
JIeHb POCPOUYKH HEYCTOMKY (TI€HN) B pa3Mepe MOJIOBUHBI IPOIIEHTA CyMMBbI IIPEIBAPUTEIbHON
OILIaThI TOBApA.

Heycroiika (eHn) B3bICKMBAETCS CO JHS, KOTJa MO I0rOBOPY KYIUIU-TIPOJaKU Tiepeaya ToBapa
MOTpeOUTEN 0 TOJDKHA ObLIa OBITH OCYIIECTBIIEHA, A0 JHS MEpeIaun ToBapa MOTPEOUTENO I
710 IHA yJIOBJIETBOPEHUS TPeOOBaHUS MOTPEOUTEINS O BO3BpaTe €My NpeABaApUTENHHO
YIUIAYEHHOW UM CYMMBI.

CyMMa B3bICKaHHOM MOTpeOUTENIEM HEYCTOUKH (IIEHN) HE MOXKET IIPEBBIIIATh CyMMY
IIPEIBAPUTEIILHOM OILUIaThI TOBApA.

4. TpeOoBaHus MOTPEOUTENST O BO3BpATE YINIAYEHHON 32 TOBAp CYMMBI M O TIOJTHOM BO3MEIICHHUH
Y6I)ITKOB mogjiexkar YJIOBJ'IGTBOpeHHIO HpO)IaBHOM B TCUCHUC OCCATU )]Heﬁ CO OHA Hpe)IT)ﬂBJ'IeHI/ISI
COOTBETCTBYIOIIETO TPeOOBaHUS.

5. TpeGoBaHust NOTPEOUTENS], yCTAHOBICHHBIE TYHKTOM 2 HACTOSIIEH cTaThbH, HE MOJIeKaT
YJIOBJIETBOPEHUIO, E€CITU MPOJIABEI JOKAKET, YTO HApYIIEHHUE CPOKOB IIepeiadn MOTPeOUTEINto
MPEABAPHUTENIFHO OIUIAYEHHOT0 TOBAPa MPOM30IILIO BCIEACTBUE HEMPEOAOINMON CHIIBI HIIH TI0
BUHE MOTPEOUTEIIS.



Crarbi 24. Pacuersl ¢ noTpeduTeieM B ¢JIydyae NPUOOpeTeHUsI UM
TOBapa HeHA/AJIe:Kallero Kauecrsa

1. Ilpu 3ameHe TOBapa HEHaAJIEeKaIlero KauecTBa Ha TOBap 3TOU )K€ MapKHU (3TUX XKe MOJIENU U
(unn) apTUKyJa) IepepacyeT LIeHbl ToBapa He pou3BoauTcs. (B pel. denepanbHOro 3akoHa ot
25.10.2007 N 234-®3)

2. [Ipu 3ameHe ToBapa HeHaIekKalllero KayecTBa Ha TaKoH ke ToBap Apyrod Mapku (MojaesH,
apTUKyJa) B Cilydae, €CJIM LieHa TOBapa, MOAJIeXKallero 3aMeHe, HUKE LIEHbI TOBapa,
MPEIOCTABIIEHHOTO B3aMEH, MOTPEOUTENh JOJHKCH JOIUIATUTh PA3HUILY B IIEHAX; B CIIydae, €CIIu
[IeHa TOBapa, MOAJIEKAIIEro 3aMeHe, BBIIIE IIEHbI TOBApa, MPEIOCTABICHHOTO B3aMEH, pa3HHIIA B
LIeHaX BblIUIaYyuBaeTcs norpedurento. Llena ToBapa, nmojiexaliero 3aMeHe, ornpeaesseTcs Ha
MOMEHT €r0 3aMEHbI, a eCJIi TpeOOBaHUE MOTPEOUTEINS HE YIOBIETBOPEHO MPOAABIIOM, IIeHA
3aMEHSEMOr0 TOBapa U LI€Ha IepeJaBaeMOro B3aMeH TOBapa OIPEIEISIIOTCS Ha MOMEHT
BBIHECEHHUS CY/IOM pELIeHHs O 3aMeHe ToBapa. (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-
D3)

3. B cyuae npeabsaBieHus norpedureneM TpedOBaHUs O COPa3MEPHOM YMEHBIIIEHUH MTOKYITHON
LIEHBI TOBapa B pacyeT MPUHUMAETCS IIeHa TOBapa Ha MOMEHT MPEIbBICHUS IOTPEOUTEIIEM
TpeboBaHus 00 yIIEHKE UJIH, €CIH OHO TOOPOBOJIBHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHUS
CYJIOM PEIICHUs O COPa3MEPHOM YMEHBIIIEHUH MMOKYITHOM TIeHBI. (B pea. denepaibHOro 3aKoHa
ot 17.12.99 N 212-03)

4. IIpu Bo3BpaTe ToBapa HEHAJIEKAIIETO KauecTBa MOTPEOUTENb BIIpaBe TpeOOBaTh
BO3MEIICHHS Pa3HUIBI MEXKTy IIECHOM TOBapa, YCTAHOBJIEHHOM JIOTOBOPOM, U IIEHON
COOTBETCTBYIOILIETO TOBapa Ha MOMEHT JI00pOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBaHUS
WM, ecii TpeboBaHue T0OPOBOIBHO HE yIOBIETBOPEHO, HA MOMEHT BBIHECEHHSI CYA0M
pemienus. (B pen. @enepanbHbix 3aKk0HOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B ciydae Bo3BpaTa TOBapa HEHaJUIEkKAIero KauecTBa, MPOJAAaHHOTO B KPEIUT, HOTPEOUTENIO
BO3BpAIllaeTCs yIUIAYEHHAs 3a TOBAp JEHEKHAsl CyMMa B pa3Mepe MOraleHHOro KO JHIO
BO3BpaTa YKa3aHHOI'O TOBapa KpeAMTa, a TAKXKe BO3MEILAeTCs IU1aTa 3a Pel0CTaBICHNE
kpeauta. (B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciryuae Bo3BpaTa ToBapa HeHa/IJIeKalllero KauecTBa, IPUOOPETEeHHOro MOTpeduTeNneM 3a
CUeT MOTPEOUTENBCKOT0 KpeauTa (3aiimMa), mpoaaser 00s3aH BO3BPATUTh MOTPEOUTEIIO
YIUTAYEHHYIO 3a TOBap JIEHEKHYIO CYMMY, a TaK’K€ BO3MECTUTH YIIJIau€HHbIE TOTpEOUTENEM
MIPOLIEHTHI U MHBIE MJIATEXH 10 JOTOBOPY MOTPEOUTENBCKOT0 KpeauTa (3aiima). (B pea.
®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)



Crarps 25. IIpaBo noTpeduTeis Ha 00MEH TOBapa HaAJIeKalIero
KavyecTBa

1. [ToTpebutens BIipaBe 0OMEHSTHh HEIIPOIOBOJILCTBEHHBIN TOBAp Ha/AJIEXKAIEr0 KayecTBa Ha
AQHAJIOTUYHBIN TOBAP y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBLI MPUOOPETEH, €CIIN YKa3aHHBIH
TOBap He nojoien no ¢popme, rabapurtam, pacony, pacuBeTke, pa3Mepy WM KOMILISKTAIUH. (B
pen. enepanbHoro 3akona ot 17.12.99 N 212-03)

[TorpeOuTens nMeeT mpaBo Ha OOMEH HENPOJOBOJILCTBEHHOT'O TOBApa HAJUIEkKAILETO KauecTBa B
TE€YEHUE YEThIPHAIATH JHEH, HE CUMTas JHS €r0 MOKYIKH.

OOMeH HermpoJ0BOJIBLCTBEHHOTO TOBapa HaAJIEXKAaIllero KayecTBa MPOBOIUTCS, €CIIU YKa3aHHBIN
TOBap He ObUT B yHOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, TOTPEOUTENHLCKHIE CBOICTBA,
7I0MOBI, haOpHUUHBIE SIPIIBIKH, & TAK)KE UMEETCS TOBAPHBIN Y€K MJIM KACCOBBINA YeK TMOO MHOU
MOATBEPKIAIOIIUH OIJIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCyTCTBUE Y TOTpeduTess
TOBApHOI'0 YeKa UJIM KacCOBOI'0 YeKa JINOO MHOTO MOATBEPKIAIOIIETO OIUIaTy TOBapa JOKYMEHTa
HE JINIIAET er0 BO3MOKHOCTH CChUIAThCA HA CBUAETENbCKUE NOKa3aHus. (B pea. PenepaibHOTrO
3akoHa oT 21.12.2004 N 171-®3)

[lepeuenp TOBapoB, HE MOJIEKALIUX OOMEHY 110 OCHOBAaHUSIM, YKa3aHHBIM B HACTOSLIEH cTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B cnyuae, ecy aHaTOTUYHBIN TOBAap OTCYTCTBYET B MPOAAXKE HA JEHb OOpaIeHUS
MOTPEOUTENS K MPOJABILY, TOTPEOUTENh BIPaBe OTKA3aThCSA OT UCIOTHEHUS IOTOBOpa KYIUIH-
MPOJIaYKK ¥ TOTpeOOBaTh BO3BpATa YIUTAUEHHOM 3a YKa3aHHBIN TOBAp ACHEKHOU CYMMBI.
TpeboBanue moTpedHUTENS O BO3BpaTe YIIAU€HHOM 32 YKa3aHHBIN TOBAp JIEHEKHONW CYMMBI
MOJJIEKUT yAOBJIETBOPEHUIO B TEUEHHUE TPEX JHEU CO JHSA BO3BpATA YKA3aHHOTO TOBApa.

[To cornamenuto noTpeduTeNs ¢ NpoAaBIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpHU
MOCTYTIJICHUH aHAJIOTHYHOTO TOBapa B mpojaaxy. IIponaser; 00s3aH He3aMeIUTEIBHO COOOIINTh
NOTPEeOUTENIO O MOCTYIJICHUH aHAJIOTMYHOTO TOBapa B Mpojaaxy. (B pen. PenepaabHOro 3aKkoHa
o1 21.12.2004 N 171-®3)

Crarps 26. - YTparuiia cuiy. (B pea. @eaepajbHOro 3aK0Ha Ot
25.10.2007 N 234-®3)

Cratbs 26.1. /IlucTaHUMOHHBIN CIIOCO0 MPOAAaKU TOBapa (B pen.
denepanbHOro 3axkona ot 21.12.2004 N 171-®3)



1. JloroBop po3HHYHON KYILTU-TIPOJAKU MOXKET OBITh 3aKJIFOUCH HA OCHOBAaHUH O3HAKOMJICHHSI
nOTPeOUTENS C MPEII0KEHHBIM IPOIABIIOM ONMCAaHUEM TOBapa MOCPEICTBOM KaTaJlOTOB,
MPOCTIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIIEBU3MOHHOM, TOYTOBOM, PATHOCBI3H
Y JIPYTHX) WK WHBIMU HCKITIOYAOIIUMH BO3MOXKHOCTh HETIOCPEICTBEHHOTO O3HAKOMIICHUS
noTpeduTesNs ¢ ToBapoM MO0 00pa3oM ToBapa MpH 3aKITFOUYEHHH TaKOTO JJOrOBOpa
(IMCTaHIIMOHHBIN CITOCOO MPOJIAXKH ToBapa) criocodamu. (B pea. DeaepaibHOro 3aKOHA OT
25.10.2007 N 234-®3)

2. [TpomaBLioM 710 3aKITIOYEHUS IOTOBOPA JOJDKHA OBITh TPEJOCTaBIeHA TOTPEOUTEIIO
nHpopMalus 00 OCHOBHBIX IMOTPEOUTEIBCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe
HaXO0XJICHUS) IPOJABIIA, O MECTE U3TOTOBJICHHSI TOBApa, O MOJIHOM (UPMEHHOM HAMMECHOBAaHUU
(HamMeHOBaHWHU) TIPOJIaBIa (M3TOTOBUTEIS), O IIEHE U 00 YCIOBUAX MPUOOPETEHUS TOBapa, O €ro
JOCTaBKE, CPOKE CITY>KObI, CPOKE TOAHOCTH U TAPAHTUIHOM CPOKE, O TIOPSIKE OILIAThl TOBapa, a
TaKXe 0 CPOKE, B TEUCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITFOUEHIH JJOTOBOPA.

3. IloTpebuTento B MOMEHT JIOCTaBKH TOBapa JI0JHKHA OBITh B MUCBMEHHOU (hopme
npejocTaBiieHa HH(OpMaIHs 0 ToBape, pelycMoTpeHHas ctarbeill 10 HacTosmero 3akoHa, a
TaKXe MMPeyCMOTPEHHAsI MYHKTOM 4 HaCTOSIIECH CTaThi HH(POPMAIHS O TIOPSIKE H CPOKAX
BO3BpaTa TOBapa.

4, HOTpe6I/ITeJ'IB BIIpaBC O0TKAa3aTbCA OT TOBApa B Jr000€ BpEmM:A 0 €10 IIepeaavu, a rocjie
nepeaadyun ToBapa - B TCUCHUC CCMU JHEH.

B citydae, eciiu mHGOpManus o MopsiIKe U CpoKax BO3BpaTa TOBapa HAJUICKAIIETO KayecTBa HE
ObLIa TIPEIOCTaBIIeHa B TUCHMEHHOM (hOpME B MOMEHT JIOCTaBKH TOBapa, MOTPeOUTEINb BIIPaBe
0TKa3aTbCsl OT TOBApa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeaayy ToBapa.

Bo3sspat ToBapa HauIeKallEero KauecTBa BO3MOXKEH B CIIy4ae, €CJIM COXPAHEHbI €r0 TOBapHbIN
BU/I, TOTPEOUTENIHCKIE CBOMCTBA, a TAKXKE TOKYMEHT, MOATBEPKAAIOINN (aKT U YCIOBUS
MOKYIIKH YKa3aHHOTO ToBapa. OTCyTCTBHE y MOTpeOUTENs TOKyMEHTA, MOATBEPKIAIOIIEro (hakT
1 yCIJIOBHS MIOKYIIKH TOBApa, HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS HA JIpyTHe
JI0Ka3aTenbCcTBA MPUOOPETEHNS TOBapa y JaHHOT'O MPpoaBIia.

[ToTpebuTtens He BIpaBe 0TKA3aThCS OT TOBapa HAAJEXKAIIETO Ka4eCTBa, UMEIOIIET0
WHUBUAYATbHO-ONPEICTICHHBIE CBOMCTBA, €CIIM YKA3aHHBIN TOBAp MOXKET OBITh UCTIOIB30BaH
HCKJTFOYUTEIIBHO TTPHOOPETAIONTUM €ro MOTpeOuTeeM.

[Ipu oTkaze noTpeduTeNs OT ToBapa MpoAaBell J0JKEH BO3BPATUTh EMY JEHEKHYIO CYMMY,
yIJIau€HHYI0 OTPEeOUTENIEM IO JOTOBOPY, 32 UCKITIOUEHHEM PAcX0 0B MPO/IaBla Ha JOCTABKY OT
MOTpeOUTENSI BO3BPAIIEHHOTO TOBapa, HE TI03/IHEE UeM Yepe3 JECATh IHEN CO THS MPeIbsIBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.



5. IlocneacTBus NpoiaXxu ToBapa HEHAAJIEKAIEro Ka4ecTBa IMCTAaHLIMOHHBIM ClI0OCOO0M
IIPOJaKM TOBapa yCTaHOBJIEHBI MOJIOKEHUSMH, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24
HACTOSILEro 3akoHa.

Cratps 26.2. [IpaBuina npoaxu OTAEIbHBIX BUIOB TOBapoB (B pea. denepanbHOro 3akoHa OT
18.07.2011 N 242-D3)

IIpaBuia npoaaxu OTAEIbHBIX BUIOB TOBApOB ycTaHaBiuBaroTcs [IpasurenscteoM Poccuniickoi
denepanuu.

I'naga IIl. 3amura npaB norpeduTe el NPHU BHINOJHEHUH PadoOT
(okazaHum ycJIyr)

Crarbs 27. Cpoku BbINOJHEHUS PadoT (OKa3aHUA yCJIYT)

1. UcniomauTenb 00s3aH OCYIIECTBUTH BBIIIOJIHEHUE pa0OThI (OKa3aHUE YyCIyTH) B CPOK,
YCTaHOBJICHHBIN MpaBUIaMH BBITTOJIHEHUS OTJEIBHBIX BUJIOB pa0oT (OKa3aHUs OTAENbHBIX BUOB
YCIIYT) WJIA TOTOBOPOM O BBITIOJIHEHUU PadOT (0Ka3aHUM yCayr). B 1oroBope 0 BHIMOIHEHUN
paboT (OKa3aHUH YCIYT) MOXKET MPEAyCMaTPUBATHCS CPOK BBIMOIHEHUS PabOTHI (OKa3aHUs
YCIIYTH), €CIIM yKa3aHHBIMH MPABHJIAMUA OH HE TIPEIYCMOTPEH, a TaK)Ke CPOK MEHBIIEH
MPOJIOJKUTENILHOCTH, YEM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MTPaBUJIAMHU.

2. CpoK BBINOJHEHUS paboThI (OKa3aHUs YCIIyTH) MOKET ONpPeAeNsThCs JaTOH (IepUoIoM), K
KOTOPO# TOMKHO OBITh 3aKOHYEHO BBIMOJTHEHHE Pa0OTHI (OKa3aHKe YCIyTH) Win (M) JaTon
(mepnos1oM), K KOTOPOIl UCTIOHUTENb JIOJIKEH MPUCTYIIUTh K BBIIOJHEHHUIO padOThl (OKa3aHUIO
ycnyrn). (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciyuae, eciiu BbINOJIHEHHE PabOTHI (OKa3aHKE YCIYTH) OCYLIECTBISIETCS MO YacTsAM
(mocTaBKa MeprOANYECKO MeyaTH, TEXHUUECKOE 00CITy)KMBaHKE) B TEUEHHUE CPOKaA JEHCTBHS
JIOTOBOPA O BBIITOJHEHUH PA0OT (OKa3aHUM YCIIYT), JOJKHBI IPEAyCMaTpUBaThCs
COOTBETCTBYIOIIKE CPOKHU (TIEPHO/IbI) BHIIOJHEHUS TAKUX paboT (OKa3aHUs yCIyr).

I[To cornanieHuro CTOPOH B JIOTOBOPE MOTYT OBITH MPEIYCMOTPEHBI TAKKE CPOKH 3aBEPIIICHUS
OTJIENBHBIX ATANOB PabOTHI (IPOMEXKYTOUHBIE CPOKH). (B pea. PeaepanbHoro 3akona ot 17.12.99
N 212-®3)



Crarba 28. I[lociiencTeust HApymeHUs1 HCMOJHUTEIEM CPOKOB
BbINOJIHEHHSI PA00T (OKa3aHUS YCJIYT)

1. Ecnu ucnomHuTeNb HApYIIMII CPOKU BHITIOJTHEHUS pabOThI (OKa3aHUs YCIYTH) - CPOKU Hayasa
U (MJIM) OKOHYAHUS BBIIOJHEHUS Pa0OTHI (OKa3aHUs YCIyTH) U (WIN) IPOMEXKYTOUHBIE CPOKU
BBITIOJTHEHUS Pa0OTHI (OKa3aHMS YCIYyTH) WM BO BPEMsI BBIMIOJHEHUS PaOO0THI (OKa3aHUs YCITYTH)
CTaJIO OYEBHUIHBIM, YTO OHA HE OyJIeT BBHIIIOJIHEHA B CPOK, HOTPEOUTEIH 110 CBOEMY BBIOODY
BIpase: (B pea. PeaepanbHbIX 3aKOHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HA4YUTh UCTIOJHUTENIO HOBBIN CpoK; (B pea. enepaiibHoro 3akona ot 17.12.99 N 212-03)

MOPYYHTh BBIMIOJIHEHUE Pa0OThI (OKa3aHHUE YCIYTH) TPETHUM JIMIIaM 32 Pa3yMHYIO IICHY HIIH
BBINOJIHUTh €€ CBOUMU CHJIAMH U TIOTPEOOBATh OT UCIIOTHHUTESI BOBMEIICHHUS ITOHECEHHBIX
pacxo/ios;

noTpeOoBaTh YMEHBIICHUS IIEHBI 32 BHIIOJIHEHHE PA0OTHI (OKa3aHUE YCIIyTH);

OTKa3aThCs OT UCTIOTHEHHS IOTOBOPA O BHIIOJHEHUH pa0OThI (OKa3aHUU YCIYTH). (B pell.
®denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe NOTPeOOBATh TAKXKE ITOJHOTO BO3MEIEHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3M C HApyIIEHUEM CPOKOB BBIIOJHEHHS paOOThl (OKa3aHuUs yciayru). Y ObITKY BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl yIOBJIETBOPEHUS COOTBETCTBYIOIUX TpeOOBaHUM noTpeduTens. (B
pen. ®enepanbpHoro 3akona ot 17.12.99 N 212-03)

2. HaznaueHHble NOTPEOUTENIEM HOBBIE CPOKH BBIIOJIHEHUS PaOOTHI (OKa3aHUs YCIYTH)
YKa3bIBalOTCS B IOTOBOPE O BHIMOJIHEHUH paboThl (OKa3zaHUM yciayrH). (B pel. deaepanbHOro
3akoHa oT 17.12.99 N 212-03)

B cJ1ydac nmpoCpoOvYKH HOBBIX CPOKOB HOTpe6I/IT€J'II) BITpaBC NPCAbABUTH UCITOJTHUTCIIIO UHEBIC
TpC6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTO}IH_Ieﬁ CTaTbU.

3. Llena BBINIOJIHEHHOH pabOTHI (OKa3aHHOW yCIIyTH), BO3BpaliaeMasi IoTpeOUTeNio Mpy 0TKa3e
OT UCIOJTHEHUS JIOTOBOPa O BBHITIOIHEHUU pa0OTHI (OKa3aHUU YCIYTH), & TAKXKE YIUThIBaeMast
MIPU YMEHBIIICHUH IICHBI BHITTOJIHEHHOW Pa0OTHI (OKa3aHHOM YCITyTH), OTIPEIEISIETCS B
COOTBETCTBHUH C MMyHKTaMu 3, 4 u 5 ctaThu 24 HacTosmero 3akoHa. (B pea. degepanbHOro
3akoHa oT 21.12.2004 N 171-®3)

4. IIpu oTKa3e OT UCIOIHEHUS JOTOBOPA O BHIMOJIHEHUH PabOTh! (OKa3aHUH YCIIYTH)
UCTIOJHUTEIb HE BIIpaBe TpeOOBAaTh BO3MEICHHUS CBOMX 3aTpaT, IPOM3BEACHHBIX B IIpOIECcCe
BBITIOJTHEHUS paOOThI (OKa3aHUs yCIyTH), a TAKXKe TJIAThI 3a BHIOJHEHHYIO paboTy (0OKa3aHHYIO
YCIIyTY), 32 UCKJIFOUEHUEM CITydasi, €CJIi NOTPEOUTENh MPUHSIT BHIIIOJIHEHHYIO paboTy
(okazaHHy0 ycayry). (B pea. @enepanbHbix 3akOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N
171-D3)



A63ar - UckimroueH. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

5. B ciyuae HapyIIeHUs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS PA0OTHI (OKa3aHUS YCIYTH) WIN
Ha3HAYEHHBIX MOTPeOUTENIEM Ha OCHOBAHUY ITyHKTa | HACTOAIICH CTaTbU HOBBIX CPOKOB
UCIIOJHUTEJIb YIIJIaYUBaeT MOTPEOUTENIO 3a KX bl I€Hb (4ac, €CIIM CPOK ONPEEIICH B 4acax)
MIPOCPOUYKU HEYCTOHKY (IIEHIO) B pa3Mepe TPEX MPOLIEHTOB IICHBI BHIIOIHEHUS paOOTHI
(OKa3aHMs YCIYTH), a €CIIU 1IEHa BBIIIOJHEHUS pa0OoThl (0Ka3aHUs yCIIyTH) J0TOBOPOM O
BBINOJIHEHUH padoT (OKa3aHUU YCIIyT) HE ONpeiesieHa - o0uIel 1eHsl 3akasa. JJoropopom o
BBITOJIHEHUH Pado0T (OKa3aHUHU YCIIYT) MEXKAY MOTPEOUTENIEM U HCIIOTHUTEIEM MOXKET OBITh

yCTaHOBJIEH OoJiee BBICOKHM pa3Mep HeycTorkH (1eHH). (B pen. deaepanbHOro 3aK0HA OT
17.12.99 N 212-®3)

Heycroiika (nieHst) 3a HapylIeHHE CPOKOB Havalia BBHITIOJIHEHUS pa0OThI (OKa3aHUs YCIyTH), €€
JTana B3bICKMBAETCS 3a KaXK/IbI IeHb (4ac, €CIM CPOK OIPEAEIIEH B Yacax) IPOCPOUKH BIUIOTh
710 Havala BBIMOJHEHUS paboThl (OKa3aHUs YCIYTH), €€ 3Tana Wid MpeIbsSBICHUs OTpeOuTeneM
TpeOOBaHUH, MPEyCMOTPEHHBIX MYHKTOM | HacTosimiel crateu. (B pen. PenepaibHOro 3aKoHa
ot 17.12.99 N 212-03)

Heycroiika (mieHs1) 3a HapyIIeHHe CPOKOB OKOHYAHUS BBIIIOJIHEHUS paOOThI (OKa3aHHs YCIIyTH),
ee JTara B3bICKMBACTCA 3a KKIbBIM JEHB (4ac, €CJIM CPOK ONPEEIICH B 4acax) IPOCPOUKH
BIUIOTH JI0 OKOHYAHUsI BBIITOJHEHUS paOOThI (OKa3aHMs YCIIyTH), €€ 3Tara WU MPEIbIBICHUS
norpeduTenemM TpeOoOBaHUM, IPEyCMOTPEHHBIX MYHKTOM | HacTosIIeH CTaThu. (B pel.
®enepanbHoro 3akoHa ot 17.12.99 N 212-P3)

CyMmMa B3bICKaHHOW MOTPEOUTENIEM HEYCTOUKH (IIEHU) HE MOKET MPEBBIIATH LIEHY OTAEIbHOTO
BHUJIa BBIMOJIHEHUS pabOThI (OKa3aHUs yCIIyTH) WK OOLIYIO IIeHy 3aKa3a, €CJIM 1IeHa BbIMOJIHEHUS
OTIEJILHOrO BUA Pa0OThI (OKa3aHUS YCIyTH) HE ONpeIeNIeHa JIOTOBOPOM O BBIITOJIHEHUH PAOOTEI
(OKa3aHuM yCIIyTH).

Pa3mep HeycToiiku (MeHN) OnpeaensieTcs], UCXO0s U3 IIEHbI BBIMOIHEHHs paboThl (OKa3aHUs
YCITyTH), a €CJIM yKa3aHHas [[eHa He OIpe/esieHa, NCX0/s U3 o0IIeH IIeHbI 3aKas3a,
CYIIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOoBaHHE MOTPEeOUTENs JOKHO ObUIO OBITH
yIOBJIETBOPEHO UCTIONHUTENIEM B JICHb TOOPOBOIBHOTO yAOBIETBOPEHHS TAKOTO TPEOOBaHUS
WJTU B JICHb BBIHECEHUS Cy1IeOHOTO PEIIeHHUs], €clii TpeOoBaHMEe MOTpeduTess J0OpOBOJIBHO
yIOBJIETBOPEHO HE OBLIO.

6. TpeboBanus noTpeOUTENs, yCTAHOBIEHHBIE ITYHKTOM | HacTosIIeH cTaThbH, HE MOJIeKAT
YAOBJIETBOPEHUIO, €CIIN UCTIOTHUTENb JOKAXKET, YTO HapyLICHHE CPOKOB BBIIIOJHEHUS! pabOThI
(OKa3zaHus yCIIyTH) MPOU3OIIIIO BCIEACTBUE HENPEOAOIMMOM CHIIBI MITH 110 BUHE TOTPEOHUTENS.
(B pen. @enepanbHOro 3akoHa ot 17.12.99 N 212-®3)



Crarps 29. IIpaBa norpeduTe)ist Npu 00HAPYKEHUH HEAOCTATKOB
BbINIOJIHEHHOM Pa0O0ThI (OKA3aHHOM YCJIYTH)

1. IToTrpebuTens npu 0OHAPYKEHUH HETOCTATKOB BBHIITOJHEHHOM paOOTHI (OKa3aHHON YCIIyTH)
BIIPaBe 1O CBOEMY BBIOOPY OTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BHIMOJIHEHHON paOOThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOILIETO YMEHBIICHHS [IEHBI BHITOJTHEHHOHN paboThl (OKa3aHHOH yCIIyTH);

0€3BO3ME3/IHOTO N3TOTOBICHHS JPYTOH BEIIH U3 OJHOPOJHOIO MaTepHaja TaKoro e KauyecTBa
WJIM IOBTOPHOTO BBIMOJIHEHUS pa0boThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTH PaHEe
NepelaHHyI0 €My UCIIOJHUTENIEM BElllb;

BO3MCIICHHUA ITOHCCCHHBIX UM PaCXoa0B M0 YCTPAHCHHUIO HEAOCTATKOB BBITIOJTHCHHOM pa6OTI)I
(OKaSaHHOﬁ ycnyrH) CBOUMHU CUJIaMHU HUJIM TPCTbUMHU JIMIIAMMH.

VY noBnerBopeHue TpeboBaHul noTpeduTens o 6€3B03Me3AHOM YCTPAaHEHUU HEJOCTAaTKOB, 00
M3rOTOBJICHUM JIPYTOi BEIIM UM O IOBTOPHOM BBINOJIHEHUU PabOTHI (OKa3aHUU YCIIyTH) HE
0CBOOO0YKJa€T UCIIOIIHUTENIS OT OTBETCTBEHHOCTHU B (OpME HEYCTOMKHU 3a HapyLIeHHE CpoKa

OKOHYAHUS BBIMOIHEHUS paboThl (0kazaHus yciayrH). (B pen. deaepanbHoro 3akona ot 17.12.99
N 212-®3)

[ToTpebuTens BIpaBe 0TKa3aThCs OT UCTIOIHEHUS JOTOBOPa O BBIIOJIHEHUN Pa0OTHI (OKa3aHUU
YCIYTH) ¥ IOTPeOOBaTh MMOJHOTO BO3MEILIEHHS YOBITKOB, €CJIM B YCTAaHOBIIEHHBIN YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTATKU BHITIOJTHEHHON paOOThHI (OKa3aHHON YCIYTH) HE yCTPaHEHbI
ucnoiauteneM. [lorpedburens Takxke BIIpaBe 0TKA3aThbCs OT UCIIOJIHEHHs JOrOBOPa O
BBITIOJTHEHUH paOOThl (OKa3aHUU YCIYTH), €CIIM UM OOHApYKEHbI CYIIECTBEHHbIE HETOCTATKI
BBITIOJTHEHHON pa0oThI (OKa3aHHOM YCIYTH) UM UHBIE CYIIECTBEHHbIE OTCTYIIJICHUS OT YCIOBHM
norosopa. (B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe NOTPeOOBATh TAKXKE IMOJHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX EMY B
CBSI3M C HEJIOCTAaTKaMU BBIIOJIHEHHOHN paboThl (0Ka3aHHOU yciiyru). Y ObITKH BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE [Tl yIOBJIETBOPEHHS COOTBETCTBYIOIUX TPeOOBAHUH MOTpEOUTENS.

2. llena BBIMOTHEHHOH pabOTHI (OKAa3aHHOM YCIIyTH), BO3BpallaeMasi IoTpeOUTeNio Mpy 0TKa3e
OT UCTIOJTHEHUS JOTOBOPA O BBHITIOJHEHUH PA0O0THI (OKa3aHWUU YCIIYTH), a TAK)KE yIUTHIBaeMast
MIPY YMEHBIIICHUHU 1IEHBI BBITIOJTHEHHON pa0OThI (OKa3aHHOM YCIYTH), OTIpEAeTseTCs B
COOTBETCTBHUH C MMyHKTaMu 3, 4 u 5 ctaThu 24 HacTosmero 3akoHa. (B pea. degepanbHOToO
3akoHa oT 21.12.2004 N 171-®3)

3. TpeboBanusl, CBSI3aHHBIE C HETOCTATKAMH BBIITOJIHEHHOW paboThl (OKa3aHHOW yCITyTH), MOTYT
OBITH MTPEIbSBICHBI IPU MPUHATUN BBITOJHEHHOHN paboThI (OKa3aHHOM YCIIyTH) UIIH B XOJI€
BBITIOJTHEHUS Pa0OTHI (OKa3aHMs YCIyTH) JTU00, €CITH HEBO3MOKHO OOHAPYKUTh HEAOCTATKH TIPH



MIPUHATUH BBITIOJTHEHHON pabOoThI (OKa3aHHON YCIYTH), B TEUEHHUE CPOKOB, YCTAaHOBIIEHHBIX
HACTOSIIIUM ITyHKTOM.

[ToTpebuTtens BIpaBe MPEAbSBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMHY BBITTOJIHEHHOM
paboThl (OKa3aHHOM YCIIyTH), €CIIM OHU OOHAPYKEHbI B TEUEHUE TaPAaHTUMHOTO CPOKa, a IIPH €ro
OTCYTCTBHUH B pa3yMHBIN CPOK, B TIPEJIENIax JABYX JIET CO JHS MPUHSATHUS BHIMIOJHEHHON paOOTHI
(OKa3aHHOM YCIIYTH) WU TSATH JIET B OTHOIIEHUHU HEJOCTATKOB B CTPOCHUU U MHOM HEJIBMHKMMOM
umytiecTse. (B pen. @enepanbHoro 3akona ot 17.12.99 N 212-03)

4. UcnionHuTENb OTBEYAET 32 HEAOCTATKU PadOTHI (YCIyTH), HA KOTOPYIO HE YCTAaHOBJICH
TapaHTUHHBINA CPOK, €CIIA TOTPEOUTEIH JTOKAXKET, YTO OHH BO3HUKIIU JI0 €€ MPUHSATHS UM KU TI0
MPUYMHAM, BOSHUKIIIMM JI0 3TOTO MOMEHTA.

B otHOmeHn# paboTsl (YCIyru), Ha KOTOPYIO YCTAHOBIIEH FrapaHTUMHBIN CPOK, UCIIOJIHUTENb
OTBEYAECT 3a €€ HEJIOCTATKH, €CIIU HE JOKAXKET, YTO OHU BO3HHMKIIM MOCTIE IPUHATHS PAaOOTHI
(ycimyru) motpebuTeneM BCIEICTBUE HAPYIICHUS UM MPABUJI UCTIOIb30BAHUSI PE3yJbTaTa paboThl

(ycimyru), AeMCTBUIA TPETHUX JIUI WK HEMPEOAOIUMON CUIIbL. (B pea. denepanbHOro 3aKoHa OT
17.12.99 N 212-®3)

5. B ciyqasx, korga npelyCMOTPEHHBIN JOTOBOPOM I'ApaHTUWHBINA CPOK COCTABIIIET MEHEE JIBYX
neT (IATH JIET Ha HEIBUYKUMOE UMYIIIECTBO) U HEJOCTATKU pabOTHI (yCIyTH) OOHAPYKEHbI
MOTpeOUTENEM 0 UCTEUEHUHU TapaHTUIHOTO CPOKa, HO B MIpeienax ABYX JIET (TSATH JIeT Ha
HE/IBYKUMOE UMYILECTBO), TOTPEOUTEINb BIIPaBE NPEAbIBUTH TPEOOBaHUS, PETYCMOTPEHHbBIE
IIyHKTOM | HacTOsIIeN CTaTbH, €CIH TOKAXKET, YTO TAKUE HEJIOCTATKH BOHUKIIN J0 IPUHSTHS
UM pe3yJbTaTa padboThl (YCIyrd) UiId MO IPUYUHAM, BOSHUKIIKUM JI0 TOTO MOMEHTA. (B pej.
®enepanbHOro 3akoHa ot 17.12.99 N 212-D3)

6. B ciyuae BBIsSIBIEHUS CYIIECTBEHHBIX HEJJOCTATKOB PabOTHI (YCIyTrH) MOTPEOUTENh BIIPaBe
MIPEABSIBUTH UCIIOJIHUTEIO TpeOOBaHUE O 0€3BO3ME3/THOM YCTPAHEHUH HEIOCTATKOB, €CITH
JOKQXKEeT, YTO HEJIOCTATKH BO3HUKIIU JI0 IPUHSITUS UM pe3ybTaTa paboThl (YCIYTH) UITH TIO
MPUYMHAM, BO3HUKIIIUM IO 3TOT0 MOMEHTAa. JTO TPeOOBaHHUE MOXKET ObITh IPEIBIBICHO, €CIIH
TaKhe HeJJOCTAaTKU OOHAPYKEHBI IO UCTEUCHUH ABYX JIET (TISITU JIET B OTHOIICHUH HEJBUKHUMOTO
MMYIIIECTBA) CO JHS MPUHATHS pe3yibTara padoThl (YCIyTH), HO B TIPEENax YCTAHOBIEHHOTO HA
pe3yabTaT paboThI (YCIIYTH) CPOKA CITYXKOBI MU B TEYCHHUE IECSTH JIET CO JTHS MPUHATUS
pe3ynbTara paboThl (yCIIyTH) MOoTpeduTeneM, eciii CpoK CIyKObl He ycTaHOBIeH. Eciu nanHoe
TpeboBaHUE HE YIOBJICTBOPECHO B TEUCHHUE JBAAATH JHEH CO JHS €T0 IIPEIbIBICHHS
noTpeduTeneM i oOHAPYKEHHBINH HETOCTATOK SBISETCS HEYCTPAHUMBIM, IOTPEOUTEIND T10
cBOEeMy BbIOOpY BIpaBe TpeboBaTh: (B pea. PeaepanbpHoro 3akona ot 17.12.99 N 212-03)

COOTBCTCTBYIOIICTO YMCHBIICHN A LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKEBaHHYIO YCJ'IYTY);

BO3MEIICHHS TTOHECEHHBIX MM PACX0JIOB M0 YCTPAHCHHUIO HEJOCTATKOB BBIMTOJTHEHHOW pabOThI
(O0Ka3aHHOM yCITyTH) CBOUMHU CHJIAMU WJIM TPETHbUMHU JIUIIAMH;



OTKa3a OT UCIOJIHEHUS I0r0BOPA O BHIMOJIHEHUH pabOoThl (OKa3aHUM yCIYTH) U BO3MELICHUS
yOBITKOB. (B pen. PenepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Cratbs 30. Cpoku ycTpaHeHHMsI HEJOCTATKOB BbINOJIHEHHOM
padoThl (OKA3aHHOM YCJIYIH)

Henocratku paboThl (YCIyTH) JOKHBI OBITh YCTPAHEHBI HCIIOJIHUTEIEM B Pa3yMHBIN CPOK,
Ha3Ha4YCeHHBIN ToTpeduTenem. (B pea. @enepanpHoro 3akona ot 17.12.99 N 212-03)

A63an - Uckimouen. (B pen. @enepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Haznauennsiii morpedureneM Cpok yCTpaHEHHUs HEAOCTATKOB TOBAapa YKa3bIBAETCS B JOTOBOPE
WJIM B HHOM TIOJIITCBIBAEMOM CTOPOHAMH JIOKYMEHTE JTUOO B 3asBIICHUH, HAIIPABICHHOM
noTpeduTeneM UCOTHUTENIO. (B pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylIeHHe NPeyCMOTPEHHBIX HACTOALLEH CTaThel CPOKOB YCTPAHEHHUS HEIOCTATKOB
BBITTOJIHEHHON pabOThI (0Ka3aHHOW YCIYTH) UCTIOJIHUTENb YIUIAYMBAET TOTPEOUTEINIO 32 KayKIBIH
JIeHb MPOCPOUYKH HEYCTONKY (TI€HIO), pa3Mep U MOPSI0K UCUUCICHUS KOTOPOH ONpPEAETSIOTCS B
COOTBETCTBHUH C IIYHKTOM 5 CTaThbU 28 HACTOSAUIETO 3aKOHA.

B cnyuae HapyiieHUs yKa3aHHBIX CPOKOB MOTPEOUTEND BIPaBE NPEbSIBUTH UCIIOTHUTEIIO NHbIE
TpeOoBaHus, MPeyCMOTPEHHbIE MyHKTaMu 1 u 4 cTatbu 29 HacTosero 3akoHa. (B pes.
®denepanbHOro 3akoHa ot 17.12.99 N 212-D3)

Crarbs 31. Cpoku ya0BJIeTBOPEHHS OTACJAbHBIX TPeOOBAHUH
norpeouTessi

1. TpeboBanust moTpeOuTENst 00 YMEHBIIICHUH IIEHBI 32 BBIMOJHEHHYIO Pab0Ty (OKa3aHHYIO
yCIIyTy), O BO3MEILEHUHU PACXOJI0B 110 YCTPAaHEHHIO HEJIOCTATKOB BHIIIOJHEHHON padOThI
(OKa3aHHOM yCIyT'H) CBOMMH CUJIAMU WJIM TPETHUMH JIMLIAMH, A TAK)KE O BO3BPATE YIUIAYEHHOM
3a paboty (ycnyry) I€HEeKHONW CyMMBI U BOSMEIICHUHU YOBITKOB, TPUUYUHEHHBIX B CBSI3H C
OTKa30M OT MCIIOJHEHHU JOr0BOpa, IPENyCMOTPEHHBIE ITYHKTOM | cTaThu 28 1 myHkTamu 1 u 4
cTaThM 29 HacTOAIIEro 3aKOHA, MOJJIEKAT YAOBJIETBOPEHUIO B JECATHIHEBHBIA CPOK CO JTHSA
MIpeIbsABICHUS COOTBETCTBYIOLIETr0 TpeboBaHus. (B pen. denepanbHoro 3akona ot 21.12.2004 N
171-®3)

2. TpeboBanust noTpeduTesi 0 6€3B03ME3THOM U3TOTOBICHUH JPYTOM BEIIH U3 OJTHOPOJHOTO
MaTepuasa TaKoro e KauecTBa WK O IOBTOPHOM BBINOJIHEHUN Pa0OThI (OKa3aHUU YCITyTH)
MOJIeXkKAT yIOBJIETBOPEHUIO B CPOK, YCTAHOBJIEHHBIN JJIS1 CPOYHOT'O BBIITOJTHEHUS PaOOTHI



(oka3zaHMs YCIyTH), a B ClIydae, €ClId 3TOT CPOK HE YCTAaHOBJIEH, B CPOK, IIPETYCMOTPEHHBIN
JIOTOBOPOM O BBITIOJIHEHUHU Pa0OTHI (OKa3aHUU yCIYTH), KOTOPBI ObLT HEHAIISKAIIE UCITOJTHEH.

3. 3a HapyIeHHe NPeAyCMOTPEHHBIX HACTOAIICH CTaThel CPOKOB yJIOBICTBOPEHUS OTJCIBHBIX
TpeOOoBaHMH TOTPEOUTENS UCTIOHUTEINb YIUIAYNBACT OTPEOUTEIIO 32 KaXKIbIH I€Hb ITPOCPOUKH
HEYCTOWKY (II€HI0), pa3Mep U MOPSA0K UCUUCIICHHUSI KOTOPOU OMPEEIISIOTCS B COOTBETCTBHHU C
IIYHKTOM 5 cTarbu 28 HacTOALIET0 3aKOHa.

B ciydae Hapy1ieHusi CpOKOB, YKa3aHHBIX B MyHKTax | U 2 HACTOSIIEH CTaThH, IOTPEOUTEIH
BIIpaBe MPEIbsIBUTH UCIIOJHUTEIIO HHbIE TPeOOBaHMUSI, IPETyCMOTPEHHbIE ITYHKTOM | cTaThu 28
U nyHKTamu 1 u 4 crateu 29 HacTosAmero 3akoHa.

Crarbs 32. IIpaBo norpeduTesisi HA 0TKAa3 OT UCMOJHEHU I0T0BOPa

0 BBINOJIHEHUHU Pado0T (0Kka3aHuu yciayr) (B pea. PenepajbHOro
3akoHa ot 21.12.2004 N 171-®3)

[ToTpebutens BIpaBe OTKa3aThbCs OT UCIIONHEHHUS JOTOBOPA O BBIIOJIHEHUU PadoT (0OKa3aHUU
ycIyT) B J1t000€ BpeMs MPH YCIOBUU OILIAThI UCTIOTHUTENO (DaKTUUECKU TOHECEHHBIX UM
pPacxo/10B, CBSA3aHHBIX C UCTIOJHEHUEM 00sI3aTENILCTB 110 JAHHOMY JI0TOBODY.

Crarbs 33. CmeTa Ha BbINOJHEHHE PA00ThHI (OKa3aHHE YCJIYIH)

1. Ha BeimonHeHue padoThl (OKa3aHHEe yCIyTH), IPEAYCMOTPEHHOM JOTOBOPOM O BBIITOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEPAAs WM NPUOIN3UTENIbHAS CMETa.

CocraBneHHe TaKOi CMETHI 110 Tpe60BaHI/IIO HOTpe6I/ITeJ'I}I WJIA UCTIOJIHUTEIIS 00S3aTEIIbHO.

2. UcnonHuTenb He BIIpaBe TpeOOBATh YBEIWYCHHS TBEPAON CMETHI, a MOTPEOUTEND - €€
YMEHBIIIEHHUS, B TOM YHCJIE B CITydae, KOT/la B MOMEHT 3aKJIFOUEHHUsI IOrOBOpa UCKITI0Yanach
BO3MOYXHOCTh TIPEyCMOTPETh MOJIHBIM 00beM MOISKAIINX BHIMTOTHEHHIO pa0oT (OKa3aHUIO
YCIIYT) WJIA HEOOXOIUMBIX ISl 9TOTO PacXOIOB.

VcnonHuTENb UMEET TpaBo TPeOOBATH YBEIHMUEHHSI TBEPIOM CMETHI IPH CYIIECTBEHHOM
BO3PACTaHUM CTOMMOCTH MaTEpUaAIOB U 000pyI0BaHUS, IPEAOCTABISEMBIX UCIIOTHUTENIEM, A
TaKXKe OKa3bIBAEMBIX €My TPETbUMHU JIMI[AMU YCIYT, KOTOPOE HEJb3s ObLIO MPEyCMOTPETh U
3aKII0ueHrH JoroBopa. [Ipu oTkasze moTpedutens BHIOJIHUTD 3TO TpeOOBaHUE UCTIOTHUTEIb
BIIPaBE PACTOPTHYTH JOTOBOP B cyAeOHOM mopsizike. (B pen. deaepanpHoro 3akoHa ot 17.12.99
N 212-@3)



3. Eciiu Bo3HUKIIa HEOOXOAMMOCTh BBIIOJIHEHUS JOMOJHUTEIbHBIX pa0oT (OKa3aHUs
JOTOJTHUTENBHBIX YCIYT) U 110 3TOW NPUYHMHE CYIIECTBEHHOTO MPEBBIIICHUS TPUOTU3UTETEHON
CMETBbI, HCTIOJTHUTEIh 00513aH CBOEBPEMEHHO MpeAyIpeanTb 00 3ToM norpedburens. Ecnu
MOTPeOUTENH HE JIall COTjlache Ha MPEBbIIICHUE MPUOIN3UTEIbHON CMETHI, OH BIIPaBe
0TKAa3aThCsl OT MCIIOJIHEHHSI JOTOBOpa. B 3TOM citydae HCIIOTHUTENh MOXKET TPEOOBATh OT
MOTPEOUTENs YIJIAThl IIEHBI 32 BHIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE MPEAYyNPEeIUBLINI MOTPeOUTEN 0 HEOOXOAUMOCTH
MIPEBBIIICHUS MPUOIM3UTEIHLHOU CMETHI, 0053aH UCIIOIHUTE JIOTOBOP, COXPAHSISI MPABO HA
oriaTy pa®oTsl (YCIyrH) B Ipenenax npuOiau3uTelbHoil cMeThl. (B pen. denepanbHoro 3akoHa
ot 17.12.99 N 212-®3)

Crarbs 34. BolnosiHeHHe pad0Thl U3 MATEPUAJIA UCIIOJTHUTES

1. UcniosmauTeNb 00s13aH BBIITOJIHUTE PA0OTY, OMPEIEIICHHYIO JJOTOBOPOM O BBITTOJIHEHUHU
paboThI, U3 CBOETO MaTepHala U CBOMMHU CPEICTBAMH, €CIIM MHOE HE IPEIYCMOTPEHO
noroBopoM. (B pen. PeaepanpHoro 3akona ot 17.12.99 N 212-03)

Vcnonaurens, NpeA0CTaBUBIINN MaTepuall AJs BHIIOJHEHUs pabOThl, OTBEYAET 3a €r0
HEHaJUIeXkKalllee KauecTBO 110 IIpaBuiIaM 00 OTBETCTBEHHOCTH IIPOJABIIA 32 TOBAPBI
HEeHaJyIexarlero kauectna. (B pea. @enepanbHoro 3akoHa ot 17.12.99 N 212-03)

2. Matepuan UCTIOTHHUTENS OIJIauuBaeTCs MOTPEOUTENIEM MPH 3aKITIOYECHUH YKa3aHHOTO
JI0TOBOpA TOJTHOCTHIO WIIH B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBITOJIHEHUH PabOTHI ¢
YCIIOBUEM OKOHYATEIHHOTO pacueTa MpH MOJyYeHUH TOTPeOUTEIeM BBITOIHEHHOM
HCIIOJTHUTENEM PadOThI, €CITU HHOW MOPSAIOK pacyeToOB 32 MaTeprail UCIIOJHUTENS He
MPEAYCMOTPEH COTJIaIeHHeM CTOpoH. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-03)

3. B ciygasix, mpeayCMOTPEHHBIX JOTOBOPOM O BBITIOJTHEHUU PabOThI, MaTepral MOKET OBITh
MIPeIOCTaBIICH UCTIONHUTENEM NoTpeduTento B Kpenut. [locienyromiee n3MeHeHHE 1IEHBI
MIPEIOCTABIIEHHOTO B KPEIUT MaTepuaa HCIIOJHUTENS He BJIeYET 3a co0oi nepepacuera. (B pes.
®denepanbHOro 3akoHa OT 17.12.99 N 212-D3)

4, MaTCpI/IaJ'I HUCIIOJTHUTEIA 1N HCOGXOI[I/IMBIG JJI BBITIOJTHCHU S paGOTBI TCXHUYICCKHUC CPCICTBA,
HHCTPYMCHTEI U ITPOYECEC NOCTABIAIOTCA K MECTY BBIIIOJTHCHUA pa60T HUCITOJTHHUTCIIEM.

Cratbs 35. BelnosiHeHHue padoThl U3 MaTepuaJia (¢ Belbio)
norpeouTesst



1. Ecnu paGoTa BbIIOMHAETCS MOTHOCTHIO WJIM YACTUYHO U3 MaTepuaia (C Bellblo) moTpedurens,
HCIIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHala (BEIr) U PaBUIbHOE €r0
UCIOJIb30BaHUE.

Hcnonnutens 00s3aH:

IpeAyNpeIuTh NOTPEOUTENS O HEMPUTOIHOCTH I HEOOPOKAYeCTBEHHOCTH IIepeTaHHOTO
norpeduTeneM MaTepuana (Bem);

nNpeaACTaBUTb OTUCT 00 HU3pacxXoa0BaHNH MaTCprajia U BO3BPATUTH €ro OCTATOK.

B cnyuae nonHo# win yacTUYHOW yTpaThl (IOBPEXIEHUs) MaTepraiia (BEIIH), IPUHATOTO OT
OTpeOuTeNs, UCIIOTHUTENb 0053aH B TPEXTHEBHBII CPOK 3aMEHUTH €0 OJJHOPOIHBIM
MaTepuasIoM (BElIbI0) AaHAJIOTUYHOI0 KaYecTBa U M0 JKEJIaHHUI0 MOTPeOUTENs N3rOTOBUTh
U3JIeMe U3 OJHOPOJHOTO MaTepuaia (BEly) B pa3yMHBIH CPOK, a IPU OTCYTCTBUHU OJJHOPOIHOTO
MaTepuaia (BelH) aHaJOrMYHOr0 Ka4ecTBa - BO3MECTUTh OTPEOUTENIO IBYKPATHYIO LIEHY
yTpayeHHOro (IOBPEXIEHHOI0) MaTepHaia (Belln), a TAKKe pacXo/ibl, IOHECEHHBIE
noTpeduTenem.

2. llena yTpaueHHOT0 (MMOBPEKICHHOT0) MaTepuaa (BeIIn) OnpeaeNsieTcs, HCXO0/Id U3 LIEHBI
Marepuaia (Belln), CylleCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE OTPEeOUTES
JOJKHO OBLIO OBITH YIOBIETBOPEHO HCIIOHUTENIEM B JIEHb JOOPOBOJIBHOTO YOBIETBOPEHUS
TaKOTO TpeOOBAaHUSI UJH B JIEHb BEIHECEHUS Cy/I€OHOTO pelIeHus, eclii TpeOOBaHHE MOTPEOUTENs
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemm), mepe1aBaeMoro HCIOIHUTEIIO0, ONPEIeIseTCs B JOTOBOPE O
BBITIOTHEHUH PAaOOTHI WJIM B UHOM JIOKYMEHTE (KBHTAHIIMH, 3aKa3€), TOJTBEPKIAIOIIEM €ro
3akmoueHue. (B pen. @exepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. UcnomHuTE)b OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YaCTUIHYIO YTPaTy
(moBpexIeHne) MaTepuana (Belu), IPUHSATOr0 UM OT MOTPEOUTENs, €ClIu MOTPeOUTENb
MpeyNpexaeH UCIIOIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaa (BeIln), KOTOpbIE MOTYT
TOBJIEYH 32 COOOM €ro MOJHYI0 WK YaCTUYHYIO YTpaTy (MOBPEXICHHE) TUO0 €CIIN YKa3aHHbIe
CBOICTBa MaTepuaa (BeIlr) He MOTIU ObITh OOHAPY>KEHBI MIPHU HAJIJISKAIIeH TPUEMKe
WCIIOTHUTEJIEM 3TOTO MaTepuaa (Beun). (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTH MCIIOJIHUTEJSI HH(POPMUPOBATH
norpeduTesisi 00 00CTOATENbCTBAX, KOTOPbIE MOT'YT MOBJIHMATH HA
KA4eCTBO BbINOJIHsIeMOH Pa0oThI (0Ka3bIBaeMOM yCJIYIH) WIH
MOBJIeYb 32 c000i1 HEBO3MOKHOCTD €€ 3aBepPIICHUs B CPOK (B pe.
DeaepanbHOro 3akona ot 17.12.99 N 212-P3)



HcnonuuTens 06s13aH CBOEBpEeMEHHO HH(DOPMUPOBATH MOTPEOUTENIS O TOM, YTO COOIIOCHHE
yKa3aHUW OTPEOUTENS M MHBIE 00CTOSTEIBCTBA, 3aBUCAIINE OT TOTPEOUTEIISI, MOTYT CHU3ZHTH
KaueCTBO BBINIOJIHSAEMOM paboThI (OKa3bIBa€MOM yCIyTH) WK TOBJIEYb 32 COOON HEBO3MOKHOCTD
ee 3aBepuieHus B Cpok. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnu motpeburenb, HECMOTPSI HA CBOEBPEMEHHOE M 000CHOBaHHOE UH(POPMUPOBAHUE
WCTIOJTHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HEMPUTOAHBIN WM HeT0OpOKadeCTBEHHBIN
Marepuai, He U3MEHUT YKa3aHWH O CIoco0e BBITIOJIHEHHS paOOoThI (OKa3aHMs YCIyTH) JTM00 He
YCTPAHUT HUHBIX OOCTOSTENBCTB, KOTOPBIE MOTYT CHU3UTh KAu€CTBO BBIMOIHAEMOM paboThI
(oka3pIBa€MOM YCIIyTH), HCIIOTHUTEIb BIIPaBEe OTKA3aThCs OT UCIIOIHEHUS JJOTOBOPa O
BBITTOJIHEHUH Pa0OTHI (OKa3aHUU YCIYTH) U MOTPeOOBATH MOTHOTO BO3MEIICHHS YOBITKOB. (B
pen. ®enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 37. llopsiiok u ¢popMbl OIJIATHI BHINOJTHEHHOU PA00THI
(oxka3zanHoi yciayru) (B pea. @enepajbHbIX 3aK0HOB oT 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00513aH OIUIATUTh OKa3aHHBIC €My YCIYTH B MOPSIKE H B CPOKHU, KOTOPHIC
YCTaHOBJICHBI JOTOBOPOM C UcTIOHUTENEM. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-
@3)

[TorpeOuTens 00s13aH OIUIATUTD BBIMOJIHEHHYIO UCIIOJIHUTENIEM B ITOJIHOM 00beMe paboTy mocie
ee npuHATUA notpedutenemM. C cornacus noTpeduTens padoTa MOKeT OBITh OIJIaY€Ha UM TpU
3aKJIFOYEHUH JIOTOBOpPA B MOJTHOM pa3Mepe WM MyTEM Bbl1auM aBaHca. (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®@3, ot 21.12.2004 N 171-D3)

OmnuaTa oKa3aHHBIX YCIYT (BBIMOJIHEHHBIX pa00T) IPOU3BOIUTCS MOCPEICTBOM HATMYHBIX WU
OE3HAIMYHBIX PacYETOB B COOTBETCTBUU C 3aKOHOAaTenbcTBOM Poccuiickoit denepannu. (B pea.
®denepanbHoro 3akoHa ot 27.07.2006 N 140-D3)

[Ipu ucnonbp30BaHUM HATMYHON (POPMBI pacueTOB OIIaTa TOBAPOB (paboT, ycIyr) nmoTpeduresiemMm
MMPOU3BOJUTCA B COOTBETCTBUHU C YKA3aHUEM IIpOaaBIa (I/ICHOHHHTGHSI) IIyTEM BHCCCHHA
HAJINYHBIX JEHEXHBIX CPEACTB MPO/AaBIly (MCIIOJIHUTEIO), THOO0 B KPEAUTHYIO OPraHU3aIHIo,
100 MIATEKHOMY areHTY, OCYIIECTBISIONIEMY JesITeTLHOCTD 110 MIPHEMY IIIaTeXen
(bU3UYECKUX JINII, TUO0 OaHKOBCKOMY IIJIATEKHOMY areHTy (CyOareHTy), OCyIIeCTBISIONIEMY
JeSITeIbHOCTh B COOTBETCTBUU C 3aKOHOJIATEIILCTBOM O OaHKaX W OGAHKOBCKOM JesITeIbHOCTH,
€CJIM UHOC HEC YCTAHOBJICHO q)ellepaﬂLHBIMI/I 3aKOHaMM HUJIM MHBIMHW HOPMATHUBHBIMHU ITPABOBBIMHA
aktamu Poccuiickoit @enepanuu. [Ipu 3ToM 00s13aTeNBCTBA MOTPEOUTENS TIEpET IPOAABLIOM
(McToNHUTENIEM) IO OIUIaTe TOBAPOB (PaboT, YCIIyT) CUMTAIOTCS UCIIOJIHEHHBIMU B pa3Mepe
BHECCHHBIX JICHE)KHBIX CPEICTB C MOMEHTA BHECCHHUSI HATMYHBIX JICHE)KHBIX CPEIICTB
COOTBETCTBEHHO MPOJABILY (MCIIOIHHUTEIO), THOO0 B KPEAUTHYIO OPTaHU3AIMIO, JTHO0



IUTATE)KHOMY areHTy, OCYIIECTBISIFOIIEMY JACATEIbHOCTD M0 MPUEMY TUTATEKeH (PU3NICSCKUX JIHII,
160 OAHKOBCKOMY TUIATEKHOMY areHTY (Cy0areHTy), OCyIIeCTBISIONIEMY IeSTeIbHOCTD B
COOTBETCTBHUH C 3aKOHOJATEIBCTBOM O OaHKaX U 0AHKOBCKOM JICATEIBHOCTH. (B peil.
®denepanbhbix 3ak0HOB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

Crarba 38. - YTpaTtuiaa cuiuy. (B pea. ®@enepajbHOro 3aK0HA OT
25.10.2007 N 234-®3)

Crarbs 39. PeryJiupoBanue 0Ka3aHus OTAeJIbHBIX BUIOB yCJIYT

[TocneacTBus HapyIIEHUS! YCIOBHM TOTOBOPOB 00 OKa3aHUH OTAEIBHBIX BUAOB yCIYT, €CIU
TAKWE€ JIOrOBOPBI 10 CBOEMY XapaKTepy HE MOJIAMAIOT MO ACHCTBUE HACTOSLIEH IJ1aBbl,
OIPEACIISIIOTCS 3AKOHOM.

Crartbs 39.1. IIpaBuiia oka3aHus OTAeJIbHBIX BUIOB YCJIYT,
BbINOJIHEHH S OTACJbHBIX BUI0B PadoT nmorpeduressim (B pel.
denepanbHoro 3axkona ot 18.07.2011 N 242-D3)

IIpaBuia oka3zaHus OTAEIbHBIX BUAOB YCIYT, BBIIIOJHEHHUS OTJCIBHBIX BUJIOB padoT
notpeburensaMm ycranasinuBatorcs [IpasurensctBom Poccuiickoit denepanun.

I'naBa IV. I'ocynapcrBeHHasi M 001eCTBEHHAS 3aIUTA MPAaB
norpeodouTeei

Crartbs 40. ®enepajbHblil TOCYAAPCTBEHHBIN KOHTPOJIb (HAA30P) B
00J1acTH 3aIIMTHI IPaB MoTpeduTeel (B pea. @enepaabLHOro
3akoHa ot 11.06.2021 N 170-®3)

1. ®enepanbHbIil TOCYJaPCTBEHHBIN KOHTPOJIb (HaA30p) B 00JIaCTH 3alllUTHI IIpaB MOTpeOuTenen
ocymecTBisieTcs (hefiepanbHbIM OPraHOM UCIIOIHUTEIBHOM BIACTH, YIIOJTHOMOYEHHbBIM
[IpaBurenscTBOM Poccuiickoit deneparuu (nanee - oprad rocy1apcTBEHHOTO HAI30pa).



2. IlpenmeroM ¢enepantbHOro TOCyIapCTBEHHOTO KOHTPOJIS (Hai30pa) B 00JaCTH 3alIUThI IPaB
notpeOuTeneil IBIsAIOTCS:

1) cobrofeHre N3rOTOBUTEISIME, UCTIOIHUTEIISIMH, TIPOAABIIAMHE, YIIOTHOMOYECHHBIMH
OpTraHU3aIMsIMH WX YIIOJTHOMOYEHHBIMU HHIMBHYaJTbHBIMU MIPEIATPUHAMATEISIMH,
UMITOpTEPaMH, BIaIeTbI[AMH arperaTopoB 00s13aTEIbHBIX TPEOOBAaHUH, YCTAHOBICHHBIX
HACTOSIIUM 3aKOHOM, IPYTHUMHE (peiepabHBIMU 3aKOHAMH U WHBIMH HOPMATUBHBIMH
paBoOBBIMU akTamu Poccuiickoii @enepalium, a TAKKE aKTaMU, COCTABIISIONIMMU TIPaBO
EBpa3uiickoro 3KOHOMUYECKOTO COK03a, PEryJIUPYIONIUMHI OTHOIICHUS B 00JIACTH 3aI[UTHI TIPaB
noTpeduTene;

2) coOroIeHHe U3TOTOBHUTEIIEM, UCTIOTHHUTENIEM (JIMIIOM, BBITOIHSIOMIM (QYHKIIUH
WHOCTPAHHOTO U3TOTOBUTEIIS), TPOAABIIOM TPEOOBAHUH, YCTAHOBICHHBIX TEXHUYECKUMU
periaMeHTaMu, WK 00s13aTeIbHBIX TPeOOBaHUH, MOIeKAIUX TPUMEHEHHIO JI0 JHS
BCTYIUICHHS B CHJTy TEXHUYECKHX PETIIaMEHTOB B COOTBETCTBUU ¢ DenepaabHbIM 3aKOHOM OT 27
nexabpst 2002 roga N 184-D3 "O TeXHUYECKOM peryIMpOBaHUU";

3) coOnroieHre TPOJaBIIAMH | BIIJICIIbIIAMHU arperaTopoB 00sA3aTeIbHBIX TPEOOBAHUHN K
MapKUpPOBKE TOBAPOB CPEICTBAMU UACHTU(DUKAINH, K ITepenade MHPOpMAaINH B
rOCYJapCTBEHHYIO HH(POPMAITMOHHYIO CHCTEMY MOHHTOPUHTA 32 000POTOM TOBApOB,
MOAJIEKAIUX 00s13aTEIbHON MapKUPOBKE CPECTBAMH HICHTU(UKALIUY, U UHBIX TpeOOBaHUH,
CBSI3aHHBIX C 00OPOTOM TOBAapOB, HH(POPMAIUSA O KOTOPHIX MOAJIEKUT BHECEHHUIO B YKa3aHHYIO
roCcyJapCTBEHHYIO HH(DOPMAIMOHHYIO CUCTEMY B COOTBETCTBHH ¢ DenepaibHbIM 3aKOHOM OT 28
nexabpst 2009 roxa N 381-d3 "O06 ocHOBax rocyAapCTBEHHOTO PETYJIUPOBaHUS TOPTOBOM
nesitebHOCTH B Poccuiickoit @enepanun’, @enepanbHbiM 3akoHOM OT 13 uronst 2023 romga N
203-D3 "O rocyapcTBEHHOM pEryJnpoOBaHUM TPOU3BOICTBA U 000pOTa TAOAUHBIX U3/EIHH,
TabayHOHN MPOYKIIMH, HUKOTHHCOAEPIKaIlel MPOIyKIIMH U ChIpbs AJIs MX MPOU3BOJCTBA",
®enepaibHbIM 3aKOHOM OT 22 HOs10pst 1995 roga N 171-®3 "O rocynapcTBeHHOM
peryaupoBaHUM MIPOU3BOJICTBA U 00OPOTA 3TUIIOBOTO CIMPTA, AIKOTOJIbHOM U
CIIUPTOCOIEPIKAIEH TPOIYKIIMHA U 00 OTpaHUYCHUU MTOTPEOIeHUs (PACTIUTHS) aIKOTOJIBHON
IPOAYKLIMH", 32 UCKIIIOUEHNUEM TaKUX 00s13aTeIbHBIX TPEOOBAHUH, OTHOCSIIUXCS K IPEAMETY
PETHOHAIBHOT0 FOCYIaPCTBEHHOT0 KOHTPOJIS (Ha/A30pa) B 00JACTH PO3ZHUYHOM MPOJaku
QJIKOTOJILHOM U CUPTOCOIEpKaIIel MPOIYyKIUHU U (pe1epabHOr0 rocyJapCTBEHHOTO KOHTPOJIS
(Hag3opa) B 001aCTH MMPOU3BOCTBA M 000POTA ITUIIOBOTO CIIUPTA, ATKOTOJILHON 1
ciupTocoepkaiiei mpoaykiuud. (B pea. deaepanbaoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranu3zanus u ocyIliecTBiIeHHe (perepalbHOro rocyJapCTBEHHOT0 KOHTPOJIS (HaI30pa) B
00J1acTH 3alUTHI paB noTpedureneit perynmupyrorcs denepanbubiM 3akoHOM 0T 31 nronst 2020
roga N 248-®3 "O rocynapcTBEHHOM KOHTpOJI€ (HaA30p€e) U MyHHUIIMITATILHOM KOHTPOJIE B
Poccuiickoit denepanun’.

4. [Monoxenue o GenepaibHOM rOCYJApCTBEHHOM KOHTPOJIE (Haa30pe) B 00IaCTH 3alUTHI TIPAB
notpeduTteneil yrepxnaercs [IpasurensctBom Poccuiickoit @enepanuu.



5. B monoxenun o ¢eeparbHOM TOCY1apCTBEHHOM KOHTpOJIe (Haa30pe) B 00IaCTH 3aIIUTHI
paB MoTpeOuTeNeH yKa3bIBalOTCS HAMMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTHI TEXHHUECKOTO
peryiaMenTa u (uim) o0s3aTeIbHBIX TPEOOBAHMIHA, ITOUICKAIINX TPUMEHEHHIO JI0 THS
BCTYIUICHHS B CHJIy TEXHHYECKHX PETIIaMEHTOB B COOTBETCTBUU ¢ DenepanabHbIM 3aKOHOM OT 27
nexabpst 2002 roga N 184-D3 "O TeXHUYECKOM PEryJIMpOBaHUU", OLIEHKA COOIIOEHUS KOTOPBIX
OCYIIECTBIISICTCS B paMKax (peJiepaibHOTO rOCYAapCTBEHHOTO KOHTPOIIA (Haa30pa) B 00acTu
3alIUTHI IPaB MOTPEOUTEINIEH, a TAKKe BUABI IPOIYKIIMH, SBISIONIHECS 00BEKTaMU
(beneparbHOTO roCy1apCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3aIlIMTHI IPaB MOTPEeOUTEINeH.

6. OpraH rocy1apcTBEHHOI'O Ha/130pa €KE€roJHO FOTOBUT I'OCYJapCTBEHHBIN JOKIAJ O 3alUTe
npaB norpeduteneit B Poccuiickoit @enepannu B mopsijake, ycraHoBIeHHOM [IpaBuTenscTBOM
Poccuiickoit ®enepanuu.

7. OpraH rocy1apcTBEHHOI'O Ha/130pa BIPaBe 00paIiaThes B Cy/Jl C 3asBICHUSMU B 3aIUTY IIPaB
noTpeduTeNel 1 3aKOHHBIX HHTEPECOB OTICIbHBIX MOTpeOuTeNnei (TpyIsl MOTpeOuTeNeH,
HEONPEIEIEHHOTO Kpyra MoTpeduTesneit), a TAKkKe C 3asBJICHUSIMH O JTUKBHUIAIMHA U3TOTOBUTEIS
(ucmonHUTENS, MPOJIaBIIa, YIIOJIHOMOUYEHHOW OpraHu3aui, UMIIOpTEpa, BIaIeblia arperatopa)
00 O MPEKPAIICHUH JICATEIIPHOCTH HHIMBUYJIbHOTO MPEANPUHUMATES (YITOJIHOMOYSHHOTO
WHIUBUAYATBHOTO IPEIIPUHUMATEINS ) 32 Tpy0Ooe (TMOBJIEKIIee CMEPTh UM MacCOBBIE
3a0o0IieBaHuUs, OTPABJICHUS JIIOJICH ) HApYIICHHE MTPaB MOTPeOUTENeH.

8. OpraH rocyjapcTBEHHOTO HaJ130pa B MOPSIIKE, YCTAHOBIECHHOM 3aKOHOIATENbCTBOM
Poccuiickoit @enepanuu, MOXKET ObITh IPUBJICUEH CYA0M K YUaCTHIO B JI€Ji€, a TAK)KEe BIPABE
BCTYIIATh B JIEJIO0 [10 CBOEH MHUIMATUBE UIIU 110 MHULIMATUBE JIULI, YYaCTBYIOIIUX B JI€Ie, I
Jlauy 3aKJIFOUEHUS O JIeNy B IIeJIsX 3aIIMUThI IPaB NOTPeOUTENEH B paMKax rpakJaHCKOTO WU
aIMUHUCTPATUBHOI'O CYJOIPOU3BOICTBA.

9. Opran rocy1apcTBEHHOI'O Ha/130pa BIPaBe JaBaTh Pa3bsACHEHUS 110 BOIIPOCAM IPUMEHEHUS
3aKOHOB M MHBIX HOPMATHUBHBIX IIPaBOBBIX akTOB Poccuiickoil denepannn, peryaupyromux
OTHOIIEHHUS B 00JIACTH 3alllUTHI IPaB NOTPEOUTENEH.

10. KoncynbsTupoBanue, npopmiakTH4eCKUid BU3UT, HAOII0AeHUE 32 COOII0IEHUEM
00s3aTeNILHBIX TpC6OBaHHﬁ, BBIC3/ITHOC 06CJ'I€,Z[0B8.HI/IC MOTYT IIPOBOAUTHCA (I)C,Z[CpaJ'IBHBIMI/I
roCcyaapCTBEHHBIMU YUPCKACHUAMU, IOABCAOMCTBCHHBIMHA OPraHy roCy1apCTBEHHOIO HaaA30pa,
B IOPAAKE U ClIydasiX, YCTAHOBJICHHBIX IMOJIO’KCHUEM O (I)eﬂepaHBHOM TroCcy1apCTBCHHOM
KOHTpOJIe (Haa30pe) B 00J1aCTH 3aIIUTHI PaB NOTpeOUTEEH.

Crarbs 41. O0513aHHOCTH M3TOTOBUTEJIAA (MCIIOJTHUTEJIS, IPOAABIA,

YIOJTHOMOYECHHOM OPraHu3aliy UJIH YIIOJJHOMOYEHHOI0
WHIUBHUAYAJBLHOI0 NMPEeANPUHUMATEIS, UMIIOPTEPA, BJaJeabLA

arperaTopa) no npeaocTraBjeHn0 HHGOpMaIMU TOCYIAPCTBEHHBIM



opranam (B pea. @enepajbHbiX 3ak0HOB 0T 18.07.2011 N 242-d3, ot
29.07.2018 N 250-93, ot 01.04.2025 N 41-P3)

1. MU3rotoButens (MCIIOIHUTEND, IPOAABEL, YIOJTHOMOUYEHHAs: OPraHU3aLMsl N
YIOJIHOMOYEHHBIN HHIUBUAYaIbHBIA IPEAIPUHUMATENb, UMIIOPTED, BIAAEIEL] arperaTopa) 1no
TpeOOBAaHHUIO OpraHa rocyAapCTBEHHOIO Ha/130pa, €ro JOKHOCTHBIX JIUI] 00s3aH IPEJOCTaBUTh
B YCTaHOBJIEHHBIN MU CPOK JIOCTOBEPHBIE CBEICHUS, IOKYMEHTALINIO, OOBSICHEHUS B
MUCHMEHHOW U (W) YCTHOH (opMe U HHYIO HH(DOPMAIIHIO, HEOOXOAUMYIO JUIS OCYIIECTBICHUS
OpPraHOM T'OCYJapCTBEHHOI'O Ha/130pa U €ro JOJLKHOCTHBIMU JIMIIAMHU [TOJIHOMOYHH,
YCTaHOBJIEHHBIX 3aKOHOJaTenbCcTBOM Poccuiickoit denepaunu. (B pen. denepanbHbIX 3aKOHOB
ot 29.07.2018 N 250-®3 , ot 01.04.2025 N 41-D3)

K HOopMaTuBHBIM NpaBoBbIM akTaM P®D, ycTaHaBIMBaIOINM 00s13aTENNbHBIE TPEOOBAHUS U
MPEAYCMOTPEHHBIM ITYHKTOM 2 cTaThu 41 He IPUMEHSIOTCS MOJI0XKEeHHs yacTer 1 u 4 ctateu 3
®enepanbHoro 3akoHa oT 31.07.2020 N 247-03 (myHkt 7 ctathu 16 denepanbHOro 3aK0Ha OT
01.04.2025 N 41-D3).

2. Bnapenen arperatopa B ciyyasx, IpelyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoit
®denepanyn, 00s3aH MPEAOCTABUTH YIIOJHOMOYSHHOMY TOCYJapCTBEHHOMY OpraHy,
OCYIIECTBISIOLIEMY ONIEPAaTUBHO-PA3BICKHYIO IEATEIbHOCTh WM 00ecrieueHne 0e30macHOCTH
Poccuiickoit denepaiuu, 3anpolICHHbBIE YKa3aHHBIM OPTaHOM CBEJEHUS C UCIIOJIb30BAHUEM
€IMHOM CUCTEMBbI MEXBEJIOMCTBEHHOI'O 3JIEKTPOHHOTO B3aUMOJIEHCTBUS B CPOKHU, MOPSIJIKE,
cocraBe U ¢popmaTe, KoTopble ycTaHaBnuBaroTcs [IpaButensctBoM Poccuiickoii @eneparui. (B
pen. ®enepanbHoro 3akona ot 01.04.2025 N 41-D3)

Crarbs 42. - YTparuia cuiy. (B pea. @enepajbHOro 3aK0Ha OT
21.12.2004 N 171-®3)

Crarps 42.1. [lo1HOMOYMS BBICHIMX UCIIOJHUTEIbHBIX OPraHOB
cyobexkToB Poccuiickoit @egepauuu B 00,1aCTH 3aIUTHI IIPAB

norpeoduresei (B pea. PegepanbHbix 3akoHoB o1 21.12.2004 N 171-
@3, ot 08.08.2024 N 232-P3)

1. Beicumii HCOTHUTENBHBIA OpraH COOTBETCTBYIOLIEro cyOnrekTa Poccuiickoit @enepanun
OCYIIECTBIISIET MEPOIPUATHS 110 peasln3aluu, 00ECIEUCHHIO U 3alllUTe NpaB MOTpeduTeNel 1 B
Ipesieaax CBOMX MOJHOMOYMM IPUHUMAET ONPEEIIEHHbIE MEPBL. (B pea. PenepabHbIX 3aKOHOB
ot 18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B nensx copelicTBUA 3alUTe MpaB NOTPeOUTENEH HCIIOIHUTENbHBIE OPTaHbl CyObEKTOB
Poccuiickoit @enepanuu pazpadaTbIBalOT perHOHAIBHBIE IPOrPAaMMBI IO 3aIIUTE MpaB
noTpeduTeNneil 1 0Ka3bIBalOT COIEHCTBUE OPraHaM MECTHOTO CaMOYIIPaBJICHUS U OOLIECTBEHHBIM



00bETMHEHUSIM TIOTpeOUTENeH (MX acCOIMAIUSIM, COF03aM) B OCYIIECTBICHUM UMH 3aIlUTHI TIPaB
notrpedureneit. (B pen. ®enepanbHbix 3akoHOB 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-
®3)

3. OpraH rocyJapCTBEHHOTO HaJ30pa YTBEPKAAET METOJUUYECKUE PEKOMEHIAIIMH 10 Pa3paboTKe
U peayin3alyi PErHOHAIBHBIX U MyHHUIMIIATBHBIX IPOTPaMM T10 3aIIUTE MpaB MoTpeduTenei. (B
pen. ®enepanbHoro 3akona ot 11.06.2021 N 170-D3)

Crarbs 42.2. Ilepenava ocyumiecTBJIeHUS MOJTHOMOYMI OPraHa
roCyIapCTBEHHOI0 HA/I30PAa UCIOJHUTEJbHBIM OPraHaM Cy0beKTOB
Poccuiickou ®@enepauuu (B pea. PexepajbHOro 3aK0Ha 0T
08.08.2024 N 232-®3)

[TonHOMOYMS OpraHa rocy1apcTBEHHOI'O HAA30pa MO OCYIIECTBICHUIO (heaepaabHOro
roCyJJapCTBEHHOTO HAA30pa B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENICH MOTYT MepeaBaThbCs s
OCYIIECTBIICHUS UCIIOTHUTEIBHBIM OpraHaMm cyobekToB Poccuiickoii @eneparumn
noctanoBieHusaMu IIpaBurenscrBa Poccniickoit denepanuu B MOpsIKE, YCTAHOBIEHHOM
®denepanbHbIM 3akoHOM OT 21 gexadpst 2021 roga N 414-D3 "O06 oOmux MpuHIKIIAX
opranuzanuu nmyoanyHoi Biactu B cyobektax Poccuiickoit denepanun'.

Crarbs 42.3. Ilonaya u paccmoTpeHue odOpameHuii morpedouTeIen
(B pen. @enepaabHoro 3akoHa or 18.03.2019 N 38-d3)

1. O6parienue noTpeOUTENsE MOKET OBITh HAIPABICHO B TUCbMEHHON (hopMe Ha OyMa)kHOM
HOCHUTEJIE WU B 3JIEKTPOHHOM (hopMe B OpraH rocyJapCTBEHHOI'O Ha30pa, UHbIE
YIIOJIHOMOYEHHBIE (e/iepabHble OpPraHbl HCIIOJHUTEIbHON BIACTH, UCTIOJHUTENbHBIA OpraH
cyonekTa Poccuiickoit denepannu 11060 opraH MECTHOTO caMOYIIpaBJieHus. (B pes.
®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. ObparieHue noTpeOuTeNss MOXKET ObITh HAIIPABJIEHO I10 110YTE, C UCIIOIb30BaHUEM
MH(OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHO ceTn "MHTepHeT", B TOM uncie ohuunuaibHOro
caiiTa opraHa rocyJ1JapcTBEHHOT'O HaJ[30pa, MHBIX YITOJHOMOUYEHHBIX (hefiepaibHbIX OPraHOB
MCTIOJHUTENIBHOM BIACTH, UCIIOJHUTEIBHOTO oprata cyonrexkTa Poccuiickoit @enepanuu mu6o
opraHa MECTHOTO camoyTipaBiieHus (B cyobekTax Poccuiickoit deneparuu - roposiax
¢benepanbHoro 3nauenuss Mockse, Cankr-IlerepOypre n CeBacTomnose ¢ UCIOIb30BaHUEM
oUIMaTBEHOTO caiiTa OpraHa MECTHOI'O CaMOYIIPaBJICHUS B CIIydae, €CJIM 3TO MPEAyCMOTPEHO
3akoHamMH cyObekToB Poccuiickoit deneparuu - ropo1oB (penepanbHOro 3HayeHuss MoCKBBI,
Cankr-IlerepOypra u CeBacTomnouis), €JMHOTO IOpTaJia TOCYAAPCTBEHHBIX U MyHULIUTIATBHBIX
yCIIyT TM00 PErHOHaIBLHOIO MOpTaia roCyAapCTBEHHBIX M MYHUIIMTIAIIBHBIX YCIYT, a TAKXKe
MOKET OBITh MPUHATO MPH JTUYHOM IpUeMe 3asBUTENS. (B pea. DeaepanbHOro 3aKoHa OT
08.08.2024 N 232-03)



3. B MHOro¢yHKIIMOHAJIBHBIX LIEHTPaX MPEJOCTaBIEHHUS rOCYy1apCTBEHHBIX U MYHUIUIIAIbHBIX
YCIIyT MOTYT OCYIIECTBIISITHCS IPUEM OOpAIICHHH MOTpeOUTENIeH M KOHCYIbTUPOBAHHE
notpeOuTesnei o BonpocaM 3alluThl X IPaB HA OCHOBAHUH COIIALIEHUH O B3aUMOJIeHCTBUN
MEXy MHOIO()YHKIIMOHAJIbHBIMU LIEHTPaMHU IPEAO0CTABICHHSI FOCYIapCTBEHHBIX U
MYHULUIAIBHBIX YCIYT U (hefiepaibHbIMUA OpTaHaMH MCTIOJTHUTENBHOM BJIACTH, OpraHaMu
rOCyJapCTBEHHbIX BHEOIOJKETHBIX (POHA0B, OPraHaMu IOCYAapCTBEHHON BIACTH CyOBEKTOB
Poccuiickoit denepanuu, OpraHaMu MECTHOT'O CAMOYIIPABIICHUS.

Crarbs 43. OTBeTCTBEHHOCTh 32 HAPYILIIEHUE NPAaB NOTPeduTeIeH,

YCTAHOBJICHHBIX 3AKOHAMH U HHBIMHM HOPMATHUBHBIMHU MPABOBHIMU

aktamu Poccuiickou @enepauuu (B pea. PeaepajibHOro 3aKkoHa OT
21.12.2004 N 171-®3)

3a HapylIeHHe IpaB NOTpeOUTENeH, yCTaHOBICHHBIX 3aKOHAMU M HHBIMU HOPMaTUBHBIMU
IpaBoBbIMU akTaMu Poccuiickoit @enepanyu, npogasel] (MCIOJIHUTENb, U3TOTOBUTEND,
YIOJTHOMOYEHHAsl OpraHu3alys WK YIIOJHOMOYEHHBIA NHANBUAYAJIBHBIN IPEANPUHUMATEID,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO HJIM TPAXKAAHCKO-TIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoi denepauuu.

Crarbs 44. OcyniecTBIeHHE 3aIIUTHI IPaB NOTpeduTeei

OpraHaMM MeCTHOTO camMoynpaBJieHus (B pea. @exepajbHOro
3akoHa ot 22.08.2004 N 122-®3)

B nensx 3amuTsl npaB noTpeduTenel Ha TEpPUTOPUN MyHHUIMIIATBHOTO 00pa30BaHUs OPTraHbl
MECTHOTO CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh 00pallleHus MOTpeduTenel, KOHCYJIbTHPOBATh WX TI0 BOIIPOCAM 3aIUTHI ITPaB
notpedureneii; (B pea. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpataTheCs B Cybl B 3alIUTY MpaB MOTpeOuTeneil (HeonpeaeaeHHOro Kpyra noTpedurenei);

pa3pabarbIBaTh MyHULIUTIAJIbHBIE IPOTPAMMBI IO 3allIUTE MPaB NOTpeOuTeNeH. (B pel.
®enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

[Ipu BBIsIBNIEHNH 10 OOpAIIEHHUIO TOTPEOUTENS TOBApOB (paboT, YCIyT) HEHAIEKAIIETO
Ka4yecTBa, a TAaKXKe OMACHBIX JUISl )KU3HH, 3/I0POBbs, UMYIIIECTBA MIOTpEOUTENEH 1 OKpYKAIOLIEH
Cpezbl OpraHbl MECTHOT'O CaMOYTIpaBIICHHs He3aMeTUTENbHO U3BEIIal0T 00 3TOM (eaepanbHbIe
OpTaHbI UCTIOTHUTEIILHON BIACTH, OCYIIECTBIISFOIINE KOHTPOJIb 32 KAYeCTBOM U 0€30TTaCHOCTHIO
TOBapoB (paboT, ycayr). (B pen. deaepanbroro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs. - YTpaTuia cuiy. (B pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)



Cratbs 45. IIpaBa o01mecTBeHHBIX 00beIMHEHU MOTPeOnTEIeH (UX
accouuanui, corw3on) (B pea. PeaepaabHoro 3akona or 21.12.2004
N 171-®3)

1. 'paxxnane BIpaBe 0ObEIUHATHCS HA TOOPOBOJILHOM OCHOBE B OOIIIECTBEHHBIC O0HETUHEHUS
notpeduTeneil (MX acCoIMalnu, COI03bl), KOTOPBIE OCYIIECTBISIOT CBOIO A€ATEIBHOCTD B
COOTBETCTBHUH C yCTaBaMH YKa3aHHBIX 00BEINHEHHH (MX acCOIMAIUiA, CO030B) H
3aKoHoarenscTBoM Poccutickoit denepanuu.

2. O06miecTBeHHbBIE 00beIMHEHHS TOTPeOUTENeH (MX aCCOLMAIINU, COIO3BI) JITISl OCYIIECTBICHHS
CBOUX YCTaBHBIX IIEJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNIbHBIX TPeOOBaHMI K TOBapaM (paboTam, yciayram), a TaKkxe
IIPOEKTOB 3aKOHOB M MHBIX HOPMATUBHBIX IPAaBOBbIX akTOB Pocculickoit Penepanny,
PETyIHUPYIOMIUX OTHOIIEHHUS B 00JaCTH 3allIUTHI IPaB MOTpeOUTENEH;

IIPOBOJIUTH HE3aBUCUMYIO IKCIIEPTH3Y KadecTBa, 0€30MaCHOCTH TOBApoOB (padoT, yCiIyT), a TaKxKe
COOTBETCTBHS OTPEOUTENBCKUX CBOMCTB TOBAapOB (paboT, yciyr) 3asBICHHON IpoAaBLaMU
(M3roTOBUTENSAMH, UCIIOIHUTENSIMH ) UH(POPMALIUY O HUX;

OCYIIECTBISITH OOIIECTBEHHBIN KOHTPOIb 32 COOIOICHUEM TIPaB MOTpeOuTENIel U HAMPABIAThH B
OpraH rocyAapcTBEHHOTO HAJ30pa U OPTaHbl MECTHOTO CAMOYTIPaBJICHHsI MHPOPMAIIHIO O
(hakTax HapyIICHH MpaB MOTPEOUTENEH SISl MPOBEJCHUS MTPOBEPKHU ITUX (PAKTOB U IPUHSTHS B
clly4ae uX MOATBEPKACHUS Mep M0 MIPECEUCHHIO HapyIIeHUH MpaB MOTpeOuTeNnel B mpeenax
MTOJTHOMOYHMH YKa3aHHBIX OPTaHOB, YYaCTBOBATh B MIPOBEACHUH IKCIIEPTH3 MO haKTam
HapyUIeHH MpaB MoTpeOuTeNneil B CBA3U ¢ oOparieHusMu notpedureneit. [Ipu ocymecTsneHun
OOIIIECTBEHHOTO KOHTPOJI 00IIECTBEHHBIE 00BEINHEHUS TOTpeduTeNel (X acColMalni,
COI03bI) HE BIIpaBe TpeOOBaTh OT U3rOTOBUTEINEH (MCIIOHUATENEH, MPOJABIIOB, YIIOJTHOMOYEHHBIX
OpraHM3aIi UIN YIOJTHOMOYSHHBIX HHIUBUAYaIbHBIX MPEANpUHUMATENEH, HMIIOPTEPOB)
MPEACTABICHUE TIOKYMEHTOB (BBITIOJIHEHHUE JIEHCTBUI ), 00S13aHHOCTH TIPEICTABIICHUS
(BBITIOJIHEHH ) KOTOPBIX 1O TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBIIEHA 3aKOHOM; (B pell.
®denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacmipocTpaHsATh HHGOPMAIUIO O MpaBaxX MOTPeOUTENe U 0 HEOOXOAUMBIX JEHCTBUSIX 110
3aIUTE ATUX MPaB, O PE3YyJIbTaTaX CPABHUTEIHHBIX UCCIICIOBAHUN KadyecTBa TOBapoB (padorT,
yCIIyT), a TaKXKe HHYI0 HH(OpMaINIo, KOTopas OyAeT ClTocOOCTBOBATh pealn3aluy paB U
3aKOHHBIX HHTEpeCcOB noTpeduTene. [Iyonmkyembie 001eCTBEHHBIMU 00BETMHEHUSIMU
noTpeduTeneit (Ux acCorUaIsIMU, COI03aMU) Pe3yIbTaThl CPABHUTEIHHBIX UCCIIETOBAHUN
KauecTBa TOBApOB (paboT, yCIIyT) HE SBISIOTCS PEKIaMON;

BHOCHUTH B (bezlepam)HLIe OpraHbl HUCIIOJIHUTEILHOU BJIaCTHU, OpraHru3alu MpeajpoXxXCHUus O
MPUHATHAN MEP TI0 MOBBIIICHUIO KauecTBa TOBAPOB (paboT, yCiIyT), IO MPHUOCTAHOBIICHUIO
MIPOU3BOJICTBA U PEATH3aMK TOBAPOB (BHINIOIHEHHUS pabOT, OKa3aHUs YCIIyT), IO OT3BIBY C



BHYTPEHHETO pPbIHKA TOBAPOB (paboT, yCIyr), HE COOTBETCTBYIOIIUX MPEIbABISIEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAaTenbCcTBOM Pocculickoit denepanuu 0 TEXHUYECKOM PETyJIMPOBaHUA
00s13aTeIbHBIM TPEOOBAHUSM;

BHOCHUTB B OpraHbl IPOKYpaTypsl U (eiepaabHble OpraHbl UCIIOJHUTEIbHON BIACTH MaTepHallbl
O NPUBJICYEHUU K OTBETCTBEHHOCTH JIUL, OCYLIECTBIISIIOIIUX IIPOU3BOJICTBO U PEAIU3ALUIO
TOBApOB (BBIOJHEHHUE PA0OT, OKA3aHUE YCIIYT), HE COOTBETCTBYIOIIUX MPEABSIBISIEMbIM K HUM
00s13aTeNIbHBIM TPEOOBAaHUM, a TAK)KE HapYLIAIOIUX IPpaBa NOTPeOUTENeH, yCTAaHOBICHHBIE
3aKOHaMU U MHBIMM HOPMaTUBHBIMU IIpaBOBbIMU akTaMu Poccuiickoit denepanuu;

o0pamiarecsi B Opraibl MPOKypaTypsl ¢ MPOCb0aMH MIPUHECTH MPOTECTHI O MPU3HAHUU
He/IeUCTBUTEIbHBIMH aKTOB (peJIepalbHbIX OPraHOB UCIIOJIHUTENIBHON BIACTH, aKTOB
HCIIOJIHUTENIbHBIX OpraHoB cyObekToB Poccuiickoii denepalii 1 akTOB OPraHOB MECTHOTO
caMOyIpaBJlieHUs, IPOTUBOPEYAIINX 3aKOHAM U MHBIM PETYJUPYIOIIMM OTHOIIEHUS B 00JaCTH
3alUTHI IIpaB MOTpeduTeNIel HOPMAaTUBHBIM MPaBOBLIM akTaM Poccuiickoit denepanuu; (B pea.
®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

o0pamnaTbcsi B Cy/Ibl C 3asBICHUSAMH B 3aIIUTY MIPaB NOTPEOUTENICH U 3aKOHHBIX HHTEPECOB
OTJIENbHBIX MOTpeOuTeNeH (TPyIIbl MOTpeOuTeNel, HEONPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBATh COBMECTHO C OPTaHOM I'OCYAapCTBEHHOTO Ha/130pa B HYOPMHUPOBAHUM OTKPHITHIX U
OOIIEOCTYITHBIX TOCYIaPCTBEHHBIX HH(OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI TIPaB
notpeduTenei, kauecTsa 1 6€30MaCHOCTH TOBapoB (paboT, yciyr). (B ped. PenepanabHbIX
3akoHOB OT 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB ¥ 3aKOHHbIX MHTEPECOB HEOIPEACJICHHOT 0
Kpyra norpeoureseit (B pea. @exepanbHoro 3akona or 21.12.2004 N
171-®3)

OpraHs rocyJapcTBEHHOTO HaJ30pa, OpraHbl MECTHOT'O CAMOYIIPABIICHHS], OOIIECTBEHHbIE
00beMHEeHUsI TOTpeOuTeNel (MX acCOLMAIINM, COI03bI) BIIPABE MPEIbABIATh UCKH B CYJIbI O
MPEeKpaIlieHUH MPOTUBOIIPABHBIX IEHCTBUN U3rOTOBUTENS (MCIIOIHUTENS, IPOIaBLIa,
ynOJ’IHOMOquHOI\/'I opraHn3alvi U YIIOJJHOMOYCHHOTO HHANBUAYAJIBHOTO IMPEATIPUHUMATEIIA,
UMIOpTEpa) B OTHOLICHUU HEONPEAEICHHOT0 Kpyra notpedurenei. (B pen. deaepanbHOro
3akoHa oT 18.07.2011 N 242-®3)

[Ipu yaoBneTBOpeHUH TaKOTo UCKa Cy1 003bIBa€T MPABOHAPYLIUTENS JOBECTH B
YCTaHOBJICHHBIN CYJIOM CPOK Yepe3 CpecTBa MacCOBOM MH(OPMAIIUY WIIH UHBIM CITIOCOOOM 10
CBEJIEHUS TTOTpeOuTeNel pemeHue cyaa.



BerynuBiiee B 3aKOHHYIO CHITY pPELICHHE Cy/a O PU3HAHUU ACHCTBUIA N3TOTOBUTEIIS
(ucnosHUTENS, TPOJABLIA, YIIOJIHOMOUYEHHON OpraHU3alMK WM YIOJIHOMOUYEHHOTO
UHIUBUAYAIBHOTO IPEIITPUHUMATENS], UMIIOpTEpa) IPOTUBONPABHBIMU B OTHOLLICHUU
HEOIpeeIEHHOr0 Kpyra noTpedureneii 00s3areiabHo A Cy1a, pacCMaTPUBAIOIIETO UCK
MOTPEOUTEIS O 3AIIUTE €TO0 MPaB, BOSHUKIIMX BCICICTBUE HACTYIUICHHS TPAXTaHCKO-ITPABOBBIX
MOCIIEACTBHUM IEHCTBUI U3rOTOBUTENS (MCIIOHUTENS, IPOJABLA, YIIOJIHOMOYEHHON
OpraHu3aliy WIK YIOJIHOMOYEHHOT'O HHIMBUIYAIbHOTO IPEAPUHUMATES, UMIIOPTEpa), B
4acTH BOIIPOCOB, UMEJH JIU MECTO TaKUE IEUCTBUS U COBEPILEHBI JIU OHU U3TOTOBUTEIIEM
(ucmonHUTENEM, IPOJABLIOM, YIIOJTHOMOYEHHOMN OpraHu3alyei Wik yroIHOMOUYEHHBIM
WHJIMBUIYATBHBIM MPEAIPUHUMATEIEM, UMIIOPTEPOM).

OmHOBPEMEHHO C YJOBJIETBOPCHHUEM UCKA, TIPEIBSIBICHHOTO OOIIECTBEHHBIM 00bEIMHEHUEM
notpebuTeneil (Mx acconuanyei, Coro30M), OpraHaMu MECTHOTO CaMOYTIpaBJIEHUs] B UHTEpecax
HEOIPEEIEHHOr0 Kpyra noTpeduTesnel, cy IpuHUMAET PelieHUue O BO3MEUICHUH
00111eCTBEHHOMY 00bEIMHEHUIO ITOTpeduTeNneil (X accolralnu, cor3y), OpraHaM MECTHOTO
CaMOYIIpaBJICHHsI BCEX MMOHECEHHBIX IO JIeNTy CyIeOHBIX M3AEPIKEK, a TAK)KE MHBIX BOSHUKIIHUX 0
oOpalieHus B CyJ U CBSI3aHHBIX C PACCMOTPEHHUEM JIeJIa HEOOXOJUMBIX PACX0JI0B, B TOM YHUCIIE
pacxoJI0B Ha MPOBEJCHUE HE3aBUCUMOI SKCIIEPTU3bI B CIIy4ae BBIABICHUS B Pe3yJIbTaTe
MIPOBEJICHUS TAKOM SKCIIEPTU3BI HApYLIEHUs 00s13aTeNIbHBIX TpeOOBaHU K ToBapaM (paboTam,
yciyram).

IIpesunent
Poccuiickoi ®enepannn

b. EJIBIIMH

Mockaa, [JTom CoBetoB Poccun.
7 despanst 1992 rona.
N 2300-I



