3akoH Poccurickont Pegeparimu ot 07.02.1992 1. Ne 2300-1 (Begomoctu Cresna
HapOAHBIX AerryTaToB Poccuiickoit Pemepanuu u BepxosHoro CoBera
Poccurickou ®epmeparu ot 1992 1., Ne 15, cT. 766; "Poccuiickad rasera” oT
07.04.19921.)

IIo cocTossHMIo Ha 15.02.2026 T.

3AKOH

POCCHUIYICKOM ®EAEPAITNH

O 3amuTe npaB noTpedUTeEIEH

(Hosas pedaxkuyus, u3nodiceHHas 8 dedepaibHOM 3aKOHe
oT 09.01.1996 Ne 2-®3)

(B pedakuuu gedepatbHblX 3aKOHO8 OT 17.12.1999 Ne 212-93,

oT 30.12.2001 Ne 196-®3, ot 22.08.2004 Ne 122-®3, ot 02.11.2004 Ne 127-
@3, oT 21.12.2004 Ne 171-®P3, oT 27.07.2006 Ne 140-3,

oT 16.10.2006 Ne 160-®3, oT 25.11.2006 Ne 193-®3, ot 25.10.2007 Ne 234-
@3, oT 23.07.2008 Ne 160-®3, ot 03.06.2009 Ne 121-D3,

0T 23.11.2009 Ne 261-®3, oT 27.06.2011 Ne 162-®3, ot 18.07.2011 Ne 242-
@3, oT 25.06.2012 Ne 93-®3, ot 28.07.2012 Ne 133-93,

oT 02.07.2013 Ne 185-®3, oT 21.12.2013 Ne 363-®3, ot 05.05.2014 Ne 112-
®3, oT 13.07.2015 Ne 233-®3, ot 03.07.2016 Ne 265-D3,

oT 01.05.2017 Ne 88-®3, oT 18.04.2018 Ne 81-®3, oT 04.06.2018 Ne 133-P3,

0T 29.07.2018 Ne 250-®3, oT 18.03.2019 Ne 38-®3, oT 18.07.2019 Ne 191-

®3, 0T 02.12.2019 Ne 425-®3, o1 24.04.2020 Ne 144-P3,

oT 31.07.2020 Ne 290-®3, ot 08.12.2020 Ne 429-®3, ot 11.06.2021 Ne 170-
@3, oT 01.05.2022 Ne 135-®3, oT 14.07.2022 Ne 266-D3,

0T 05.12.2022 Ne 478-®3, oT 04.08.2023 Ne 474-®3, ot 08.08.2024 Ne 232-

@3, oT 01.04.2025 Ne 41-®3, ot 07.04.2025 Ne 69-®3,
0T 24.06.2025 Ne 156-®3, oT 07.07.2025 Ne 194-®3, ot 28.12.2025 Ne 500-
®3)

(C yuemom ¢pedepa/ibHbixX 3aKOHO8 OT 25.04.2002 Ne 40-P3,
oT 21.11.2011 Ne 323-®3)

Hacrodmuii 3akoOH peryJupyeT OTHOIIEHUS, BO3HUKAKIIHE MeXIY
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HOTpeObUTesIIMM M HU3TOTOBUTEJNIMU, HUCHOJHUTENSIMHU, UHMIIOPTEPAMU,
IIPOIaBIlaMH, BjajieJIbI[aMU arperaTopoB MHGOpPMAIIMHU 0 ToBapax (ycayrax) IIpu
IIpojJia’ke TOBApPOB (BBIIOJIHEHUHU Pab0T, OKa3saHUU YCJIYT), yCTaHAaBJIUBAaeT IIpaBa
HoTpebuTesIel Ha MOpuUoOpeTeHHWe TOBApPoOB (paboT, yCiayr) HaaIexallero
KauecTBa W 0e30IacHBIX AJId JKU3HU, 3[0POBbS, UMYILECTBA IIOTpeOUTe el U
OKpYy Kamolllei cpebl, IIoJy4YeHre HHPOpMAIIUM 0 ToOBapax (paborax, ycayrax) U
06 X U3TOTOBUTEJISAX (UCIOJTHUTEJISIX, IIPO/AaBIax), O BJjajesbllaX arperaToposn
uHPopMaruu 0 ToBapax (yciayrax), IIpOCBell[eHHWe, TOCYJLApPCTBEHHYI0 U
OOIIleCTBEHHYIO 3alllUTy UX HHTEpPecoB, a TakKXKe OIIpefessieT MeXaHU3M
peannsaiiy 3TUX IIpaB. (B pedakyuu gedepatbHbix 3akoH08 0T 21.12.2004 Ne 171-
®3; oT 25.10.2007 Ne 234-03; oT 29.07.2018 Ne 250-93)

OCHOBHEIE IIOHATHS, HCIIOJIb3yeMbI€ B HACTOAIIIEM 3aKoHe:

IIOTpebUuTesIb - TpakAaHUH, UMEIOIUU HaMepeHHe 3aKas3aTb WU
IpruobpecTy JKOO 3aKasbIBAWOIIMNM, NIPUOOPETAINUNM WIN HCIIOJJb3YIOIITUNA
TOBapHI (PaboThl, YCIAYTH) UCKIOUYUTENbHO U1 JUYHBIX, CEMEeMHBIX, JOMAIITHUX
U UHBIX HYX], He CBSI3aHHBIX C OCYIIIEeCTBJIIEHHEM NIpeNpUHUMAaTEbCKON
nesaTeJIbHOCTH; (B pedaxkuuu dedepasibHo2o 3akoHa OT 17.12.1999 Ne 212-93)

U3TOTOBUTEJb - OpraHus3alysd He3aBUCHMO OT ee OpraHu3al[uOHHO-
IpaBOBOM  (QOpPMBI, a TakKkKe HWHIUBUAYAJILHBIA  IIpefIpUHUMATEIb,
IIPOU3BOJAIIIME TOBAphl [UI peajusaluu IoTpebuTessaM; (B pedaxkuuu
®edepanbHO20 3aKoHA 0T 17.12.1999 Ne 212-03)

UCIIOJITHUTEJb - OpraHU3allud He3aBUCUMO OT ee OpraHu3aljuOHHO-
nmpaBoBOM  GOpMBL, a TakXKe HWHIUBUAYAJIbHBIA  IIpeAIIpUHUMATEIID,
BBIIIOJIHAIOIIME PaboThl MM OKas3bIBAWOIIHME VYCIYTd IIOTPEOUTENIIM IO
BO3ME3HOMY I0TOBOPY; (B pedakuyuu dedepaibHo20 3akoHa OT 17.12.1999 Ne 212-
®3)

IIpo/iaBell - OpraHHU3aI[Usl He3aBUCUMO OT ee OpraHU3allMOHHO-IIPaBOBOM
$OpMBI, a TaKyKe MHIUBUYaJbHBIN IIpeIIpUHUMATeb, peaTu3yIolliie ToBaphl
IIOTPe6GUTEISIM II0 JOT0BOPY KYILIH-TIPOAAaXKy; (B pedakuyuu PedepaibHO20 3aKOHA
0T 17.12.1999 Ne 212-®3)

ab3au; (Ympamuna cuny - edepanbHulil 3akoH 0T 21.12.2004 Ne 171-93)

He0CTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBUE ToBapa (paboThl,
YCJIYTU) UIH 06s3aTeJbHBIM TpPeOOBaHUAM, IIPeAyCMOTPEeHHBIM 3aKOHOM JIH00 B
YCTaHOBJIEHHOM UM IIOpPSJKe (B TOM UMCJIe HEBBLIIIOJIHEHUE IIPU IpOofa’ke WU
UCIIOJIb30BAHUU  OTHEJNbHBIX BUI0OB TeXHHUYECKH CJIOKHBIX TOBapoOB C
IpeABapUTEeJbHO  YCTAaHOBJEHHBIMH  IIpOrpaMMaMM  [UIA  3JIEKTPOHHBIX
BBIUMC/IIUTENbHBIX MAaIIUH TPeOOBAaHUM, YCTAaHOBJIEHHBIX ITYyHKTaMu 4! u 42
CTaThH 4 HaCTOLAII[ero 3aK0HA), WIH YCI0BUIM Or0OBOpa (IIpU UX OTCYTCTBUU WJIA
HEeIIOJIHOTEe YCJIOBUU OOBIYHO IpeabsaBIAeMbIM TpeOOBaHUAM), WIH I1eJIIM, IJId
KOTOPBIX ToBap (paboTa, ycayra) TaKOro pofa 00bIYHO UCIOJIL3YETCS, UIH I1eJIsM,
O KOTOpBIX IIpofiaBel] (MCIIOJIHUTeJb) OBLI IIOCTaBJeH B W3BECTHOCTH
IOTpebuTesIeM IIPU 3aKJIUYEHUH I0TOBOPA, MJIU 00pasny U (M/Ir) OIIUCAHUI0 IIPU
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IIpojiake ToBapa I10 o6pasny U (UiIM) o OnHCcaHuo; (B pedakuyuu gedepanbHblx
3aK0H08 0T 17.12.1999 Ne 212-®3, ot 25.10.2007 Ne 234-®3, oT 07.07.2025 Ne 194-33)

CYIlleCTBEHHBINM He[0CTaTOK TOoBapa (paboThl, YCIYIH) - HEYCTPaHUMBIMI
HeOCTaTOK WJIM He[OCTAaTOK, KOTOPBIM He MOXKeT OBIThb ycTpaHeH 06e3
HeCcOpasMepHBIX pacxofi0oB HWJAM  3aTpaT BpPeMeHW, WIN  BbIABIIETCH
HeOJHOKPaTHO, UM IIPOSIBJISETCI BHOBBL IIOCJIEe ero yCTpaHeHUs, WU Apyrue
IOA00HBIe HeIOCTaTKU; (B pedakuuu ghedepasibHulx 3aKk0HO8 0T 17.12.1999 Ne 212-
®3; 0T 21.12.2004 Ne 171-93)

6e30ImacHOCTh ToBapa (paboThl, yCayTrH) - 6€30I1acHOCTh ToBapa (paboThl,
YCJIYTH) /19 ’KU3HU, 3I0POBbHS, UMYII[eCTBa IIOTPeOUTesII U OKPY>KaroIller cpebl
IIPU OOBIYHBIX YCJIIOBUSAX €r0 HCII0JIb30BaHUS, XpaHeHUs, TPAHCIIOPTUPOBKU U
YTWIN3AlUH, a TaKKe 6e30I1aCcHOCTh IIpoIlecca BBIIIOJHEHUsI paboThl (0Ka3saHUs
YCJIYTH);

YIIOJIHOMOYEHHAasd MW3TOTOBUTeJeM (IpoaBIloOM) OpraHU3alusd WU

YIIOJTHOMOYEHHBI HU3rOTOBUTEJIEM (mpomaBIIOM) HUHIVBUYaJIbHBIN
OpeanpuHUMaTeab  (majgee - yIIOJIHOMOYeHHAasd  OpraHusalidd  WIH
YIIOJTHOMOUYEHHBIN UWHAUBUAYAJbLHBIA IIpeAlIpUMHUMATEb) - OpraHU3aIud,

OCYIIIeCTBJIAIOIIAsA OIIpe/ie/IeHHYIO 1edTeJIbHOCTh, UM OpraHusanusd, Co3gaHHasd
Ha TeppuTopuu Poccurickod demepaliii U3rOTOBUTEJIEM (IIPOLABIIOM), B TOM
qucie UHOCTPAaHHBLIM  H3TOTOBUTEJIEM (MHOCTpPaHHBIM  IIPOJABIIOM),
BBIIIOJIHAIOIIIYE  OIIpefiesieHHble QYHKIIMKM Ha OCHOBAaHUU [0TOBOpa C
U3roToBUTENIeM (IPOLABIIOM) UM VIIOJJHOMOYEHHBIe UM Ha [PUHATHE U
YIOBJIETBOpeHUe TpeOOBaHUUM  IIOTpebUTesleli B OTHOILIEHWM  TOBapa
HeHaJyle)Kalllero KadecTBa, JMO0 UWHAUBUAYaJIbHBINA IIpeAlIpUHUMATEIb,
3aperuCTPUpPOBAHHBIN Ha TeppuUTOpUU Poccuiickon Pemepariyiy, BBIIIOJIHSIOIIAMA
olpefesieHHble (QYHKIIMHM Ha OCHOBAaHUU [I0OTOBOpa C U3TOTOBUTEJIEM
(mpomaBIIOM), B TOM YMCJe C HHOCTPAaHHBIM H3TOTOBUTEJEM (MHOCTPaHHBIM
IIPOLABIIOM), U VIIOJIHOMOYEHHBIM UM Ha I[IPUHATHE U YIOBJIETBOPEHHUE
TpeOOBaHUU  IIOTpebUTeseli B OTHOIIEHUM ToBapa  HeHajIe)Kalllero
KauecTBa; (Jono/HeHue ab3auem - dedepa/ibHulil 3akoH OT 21.12.2004 Ne 171-P3)

UMIIOPTEp - OpraHusalisg He3aBUCHMO OT OPraHU3aIMOHHO-IIPAaBOBOU
GOpMBI WJIKM UHAUBUAYaJbHBIN IIPeAIpUHUMATEb, OCYIeCTBILIOINE UMIIOPT
TOBapa /JIs1 ero IIOC/AeAyIIer peajusallid Ha TeppuUTopuu Poccuimickou
denepanuy; (JonosiHeHue ab3auem - PedepasibHulil 3akKoH 0T 21.12.2004 Ne 171-P3)

BJIaJlesiel] arperatopa wuwHOGoOpMaluu O ToBapax (yciayrax) (masee -
BJIaJleJiell arperaTtopa) - OpraHU3alnusgd He3aBUCUMO OT OpraHU3allMOHHO-
IpaBOBOM (QOpMBI JHMO0 WHAWBUAYAJIbHBIN IIpeAllpUHUMAaTe] b, KOTOpPEHIE
SABJISIIOTCA BJIAJIeJIbIIJAMU  IIPOTPaMMBl [JIS  39JIeKTPOHHBIX BBIUUCIUTEIbHBIX
MamuH W (WiIk) BJI3aJesbllaMM cavTa ¢ (WIKM) CTpaHUIBl calTa B
UHQOPMAIIMOHHO-TeJIEKOMMYHUKAITMOHHON ceTU "VIHTepHeT" U KOTOpEHIE
IPEeIOCTABJLIOT IIOTPEOUTESI0 B OTHOIIIEHUU OIIpeesIeHHOTO0 ToBapa (yCIyru)
BO3MOXHOCTh OJHOBPEMEHHO O03HAaKOMUTHCI C IIpeJIoKeHMeM IIpojaBIia
(MCIIOJTHUTEJIA) O 3aKJIOUeHUM [I0TOBOpa KYIUIM-IIPOLA’Ku ToBapa (morosopa
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BO3ME3JHOI0 OKAa3aHWug VYCIyr), 3aKJAYUTHL C IIPOAABIIOM (MCIIOJTHUTEJIEM)
IIOrOBOP KYIUIH-IIPOJLakKu (OTOBOP BO3ME3THOIO OKa3aHWs YCJIyI), a TaKKe
IIPOU3BECTH IIpeBapUTEJbHYI0 OILIaTy YKasaHHOIo ToBapa (yCJyru) IyTeM
HaJIMYHBIX PacyeToB JIMOO IIepeBo/a TeHeXXKHBIX CPefCTB BJIa/lesIbIly arperaropa
B paMKax IIpUMeHseMbIX (opM Oe3HaJUYHBIX pPacyeTOB B COOTBETCTBHUU C
IyHKTOM 3 cTaThH 16! HacTosIero 3akoHa U ®elepaJIbHBIM 3aKOHOM OT 27 UIOHS
2011 roma Ne 161-©3 "O HaIMOHAJILHOM ILIATEXKHOU cucreme". (JonosiHeHue
absauem - PedepasbHblii 3akoH 0T 29.07.2018 Ne  250-®3) (B pedakuyuu
dedepanbHo20 3akoHa 0T 31.07.2020 Ne 290-93)

IJTABA 1. OBIIIME ITOJIOKEHUA

CraTth 1. IIpaBoBOe peryJimpoBaHye OTHOLIEHHH B 00/1aCTH
3alUTHI IIPaB NOTpebuTe e

1. OTHOIIEHUS B 00JIaCTU 3aIUTHI IIpaB IIOTPeOUTesell PeryJIUupyrTCa
['pakmaHcKUM KogekcoM Poccumickorn ®enepaiiy, HACTOAIIMUM 3aKOHOM,
opyrumMu ¢penepasibHBIMU 3aKOHaMHU (Jajiee - 3aKOHBI) U IIPUHUMaeMbIMHU B
COOTBETCTBUU C HUMU MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU aKTaMU PocCUICKON
denepanuu. (B pedakyuu PedepanbHo20 3akoHa oT 21.12.2004 Ne 171-93)

2. IIpaButesbcTBO Poccurickonn Pepepanii He BIIpaBe IIOpy4YaTh
demepasIbHBIM  OpraHaM  MCIIOJIHUTeJBbHOM  BJIACTH IPUHUMATL  aKTh],
cojJieprKalljyie HOPMBI O 3all[uTe IIpaB II0TpeOuTesIe.

[IpaBuTenbcTBO Poccutickont demepaliiul BIpaBe U3gaBaTh I
moTpebuTesiI W MpojaBlia (M3TOTOBUTEJIS, HCIIOJHUTENS, YIIOJTHOMOYEHHOM
OpPraHU3aIlUi WX YIIOJTHOMOYEHHOTO HHAMBHUAYAJILHOTO HpeAIIpUHUMATE,
UMIIOPTEpPA, BJajesblia arperaTopa) IpaBuia, 00sg3aTeJbHble IIPU 3aKJIHUYEHUN
U UCHOJHEHUH ITyOJIUYHBIX JOTOBOPOB (OTOBOPOB PO3HUYHOM KYILIH-IPOIAKH,
9HEeprocHab)KeHUsl, JOTOBOPOB O BBINOJHEHHUM paboT W 00 OKasaHUU
ycayT). (lonosiHeHUe ab3auem - PedepasibHblil 3akoH 0T 21.12.2004 Ne 171-d3) (B
pedaxkuyuu dedepasibHo20 3akoHa OT 24.04.2020 Ne 144-93)

A63au. (/JonosHeHue absauem - dedepasibHblil 3akoH OT 25.11.2006 Ne 193-
®3) (Ympamun cuny - dedepasivbHulil 3akoH oT 18.07.2011 Ne 242-P3)

CraThsa 2. Me>XayHapoAHbIe J0oroBopsl Poccuiickoil Peaepanuu

1. Ecimu MeXxayHapoOHBIM  gorosopoM Poccurickod depepariuu
yCTAHOBJIEHBI MHBIE IIPaBUJIa O 3all[UTe IIpaB IOTpebUTesIel, yeM Te, KOTOPbIe
IIpeIyCMOTPEHBI HaCTOATUM 3aK0HOM, IIPUMEHSITCI IIpaBUja
MeXKIYHapPOIHOTO TOTOBOPA. (B peoaxkuuu dedepabHO20 3aKOHa
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oT 08.12.2020 Ne 429-93)

2. PellteHUs1 MeJKroCyJapCTBEHHBIX OPraHOB, IPUHAThIE HA OCHOBAHUU
IIOJIOKEHUM MeXXIYHAPOAHBIX [TOroBOpPOB Poccuiickonn denepariid B UX
UCTOJIKOBaHUU, IpoTuBopevalreM KoHcTtutyruu Poccurickor deneparuu, He
[I0JJIe’KaT UCIIOJIHEHUI0 B Poccuiickon Peepariuu. Takoe IIPOTUBOpPeUNe MOXKET
OBITH YCTaHOBJIEHO B IopsigKe, OIIpeieIEeHHOM dereparIbHBIM
KOHCTUTYITUOHHBIM 3aKOHOM. (/[ono/iHeHue nyHKmom - PdedepanbHulili 3aKOH
oT 08.12.2020 Ne 429-®3)

CraTthb 3. IIpaBo nmoTpeduTe/ e Ha IIPOCBEIeHHe B 00/1aCTH
3aIUThI IPaB IOTPeouTe e

1. IIpaBo moTpebUTesiell HA IPOCBellleHWe B 00JIaCTU 3allfUTHI IIpaB
HoTpebuTesIer obeclieunBaeTCd IIOCPEACTBOM BKJIIOUEHUS COOTBETCTBYIOIIIUX
TpeOOBAaHUU B (efiepasibHbIE TOCYAapCTBEHHbIe 0Opa3oBaTeJbHbIE CTaHIAPTHI U
obpasoBaTesIbHBIe IIPOrPaMMBbl, a TaK)Xe II0CPeACTBOM OpraHU3allly CUCTEMBI
nHGOpMaIuu moTpedbuTesie 06 UX IIpaBaX U O HEOOXOAUMBIX AENCTBUSAX IIO
3aIuTe 9TUX Ipas.. (B pedaxkyuu PedepaibHo20 3akoHa oT 02.07.2013 Ne 185-93)

2. B messax peasysalniMui IipaBa IIOTpeO6UTeslell Ha IIPOCBellleHUE B
obJylacT! 3aIlUTHl IIpaB IIOTpebUTesiell OpraH TIOCYZapCTBEHHOIO Hazj3opa
OCYILIeCTBJIIeT (GOPMHUpPOBaHUE U BeleHWe OTKPBITOI0O U 06Ief0CTyIIHOIO
rOCyapCTBEHHOT0 HWHGQPOPMAIMOHHOIO pecypca B 006/acTH 3alUTHI IIpaB
IoTpebuTesie, KayecTBa M 0e30IIaCHOCTU TOBapoB (paboT, yciayr) B IOPSAKe,
ycTaHOBJIeHHOM IIpaBuTesbcTBOM Poccuiickot ®demeparuu. (JonosiHeHuUe
NyHKMoM - dedepaibHulil 3akoH 0T 11.06.2021 Ne 170-P3)

CraThsa 4. KauecTBO TOBapa (padoTsl, YCIIyIrH)

1. IlpomaBery (WMCIIOJIHUTEJL) 00513aH IIlepefaTh IIOTPeOUTENI0 TOBap
(BBIIIOJIHUTL paboTy, OKasaTh YCIAyIry), KayeCTBO KOTOPOTO COOTBETCTBYET

IOrOBOPY.

2. Ilpy OTCYTCTBUU B JOrOBOpe YCJIOBUM 0 KadyeCTBe ToBapa (paboThl,
yCIIyTU) IpofaBel] (UCIIOJHUTENL) 00s3aH IepefaTh IIOTPeOUTEJ 0 TOBap
(BBIIIOJIHUTL  paboTy, OKasaTb  YyCAyIry), COOTBETCTBYHINUNA  OOBIYHO
IIpebABIAEMBIM TPeOOBAHUAM U IIPUTOAHBIN [UIA Ilesiel, 1 KOTOPBIX TOBap
(paboTa, yciyra) TaKoro pojila 06BIYHO HCII0JIb3yeTcs. (B pedakuuu ®edepabHo20
3akoHa oT 25.10.2007 Ne 234-®3)

3. Ecmn mpopaBer) (MCIIOJTHUTENb) MPU 3aK/JAUYEHUU [A0TOoBOpa OBLI
II0CTaBJIeH IIOTpeOUTeJeM B U3BECTHOCThL 0 KOHKPETHBIX IesIgX IIPUOoOpeTeHUus
TOBapa (BBIIIOJIHEHUSA PabO0ThHI, OKa3aHUA YCJIAYyrd), MIpojaasel] (UCIIOJIHUTEID)
00s13aH IIepeaTh IIOTPeOUTENI0 TOBApP (BBIIOJHUTL PaboTy, OKa3aThb YCIYIY),
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HpPII‘O,ZLHI:IfI JJIA CITIOJIB30BaHUWA B COOTBETCTBHH C 3THMMH L1e/IAMH.

4. IIpu rpogaske ToBapa 1o 06pasity u (UIn) OIHUCAHUIO0 IIPo/aBerl 00s13aH
nepefaTh IIOTPEOUTEJI0 TOBApP, KOTOPBIM COOTBETCTBYeT 00pasiy U (UiIn)
OIIMCAHMUIO.

41, TIpu mpojake OTHEeJbHBIX BUJ0B TeXHHUYECKU CJIO0>KHBIX TOBApOB C
IIpefBapuUTeJIbHO  YCTAaHOBJIEHHBIMH  IIpOrpaMMaMM  [UIA  3JIEKTPOHHBIX
BBIUUCIUTEJbHBIX MalllUH II0TpeOuTesr0 obecrieyruBaeTCd BO3MOXKHOCTH
HUCIIOJIL30BaTh  OTAeJbHBIe BHABI TEXHHYECKH CJIOXKHBIX TOBapoB C
IIpegBapuUTeJIbHO  YCTAaHOBJIEHHBLIMH  IIpOrpaMMaMM  [UIA  3JIEKTPOHHBIX
BBIUMC/IUTEJbHBIX MAIIHH, CTPAaHAMH IIPOMCXOXKIEHUS KOTOPBIX SBJIAIOTCI
Poccurickag ®enmepanuss WM [pyrue TIOCyJapcTBa - YieHbl EBPasHMCKOro
9KOHOMMUYECKOI'0 COo3a. IlepeuyeHb OTAE/JbHBIX BHUI0B YKa3aHHBIX TeXHUYECKU
CJIOJKHBIX TOBApOB, ITOPSAOK COCTaBJIEHHS M BeAEHUS IIepevYHs IIPorpaMM s
9JIEKTPOHHBIX BBEIYMCIUTENBLHBIX MAIllUH, CTPaHAMHU IIPOUCXOXKIEHUS KOTOPBIX
ABJAOTCA Poccurickag depmeparyia WM Opyrue TOCyJapcTBa - YIEHBI
EBpasuiiCcKoro  39KOHOMMYECKOTO COK3a UM  KOTOpble  [IOJ/DKHBI  OBITH
IIpeJBapuUTeJbHO YCTAHOBJIEHBI, U IIOPALO0K HUX IIpeABapUTeJbHON YCTaHOBKH,
BKJIIOYasd TpeboBaHUA K QYHKIIMOHHUPOBAHUIO, OIIpe/essatoTca IIpaBUTe/IECTBOM
Poccurickou ®eepariuu.

[IpexBapuTeJIEHO YCTAaHOBJIEHHBIE IIPOrPAMMEBI IS 3JIEKTPOHHBIX
BBIUMC/IUTEJIbHBIX MalllUH, UCII0Jb3yeMble II0TpebuTesIeM Ha OTAeJbHBIX BUIAX
TeXHUYEeCKH CJIOKHBIX TOBApOB I AOCTylla K HMHQOpMalUM Ha cauTax B
HUHOOPMAITUOHHO-TeJIEKOMMYHUKAITUOHHON  ceTH  "UHTepHeT",  IOJDKHBI
obecrieyrBaTh BO3MOJKHOCTH HCIIOJIb30BaHUA 0e3 TOIIOJTHUTEJIbHBIX HaCTpoeK
(I0 yMOJIYaHUI0) IIOMCKOBOM CHUCTEMBI, CTPAHOU IIPOUCXOXKAEHUS KOTOPOU
gBigeTca Poccuiickasg Penmepanuss WM ApyrHe TOCyAapCTBa - WIEHEI
EBpasuiiCcKOro 3KOHOMHYECKOIO COI3a, B  IIOpAgAKe, YCTaHOBJIEHHOM
[IpaBuTeILCTBOM Poccuiickoit ®Penmepanyiu. Tpe6oBaHUA K YKa3aHHOMN IIOMCKOBOU
CUCTeMe U IIOPINOK ee OIpefeJeHUs YCTaHaBJIMBaKWTCA IIpaBUTeIHLCTBOM
Poccuiickou ®eepaiiun.

[IpenBapUTEIbHO YCTAaHOBJIEHHBIE IIPOTPAMMBI [UISI  3JIEKTPOHHBIX
BBIUMCJIUTENBHBIX MAIlIUH, UCIIOJIb3yeMble IIOTPpeOUTeIeM Ha OTAeJIbHBIX BUAX
TeXHUYEeCKd CJOKHBIX TOBAapoOB, [JO/DKHBI B TOM YHCJEe BKJIKYATh
MHOTOQYHKITHOHAJIbHBIN CcepBUC 0OMeHa HWHOOpMaIhel, a TakKe HPOoTpaMMy
OIS0 3JIeKTPOHHBIX BBIYUCAUTEJIbHBIX MaIllUH, KOTOpas IIpefHasHaueHa [JIsd
IIOMCKa, IIPOCMOTpa U IIPpUOOpeTeHHs NporpaMM [Js  39JeKTPOHHBIX
BBIUMCJIUTENBHBIX MAIllUH, IIPUMEHSIeMbIX IIOTPEeOUTESIMU C UCIIOJIb30BaHUEM
TeXHUUYEeCKH CJI0KHBIX TOBApoOB (fajiee - eQUWHBINM MarasuH INPUJIOKeHUH), U
QYHKITMOHUPOBaHUE KOTOPOM OCYIIIECTBJISAETCS C YU€TOM OCHOBHBIX IIPUHITUIIOB,
yTBEp)XJaeMbIX  ¢QefepaJbHBIM  OpPraHOM  HCIOJHUTEJIHLHOU  BJIACTH,
OCYIIIeCTBJISIIOIINUM QYHKITUU II0 BRIPab0TKe W peasM3aliuy TOCYJapCTBEHHOU
IIOJIUTUKA W HOPMAaTHUBHO-IIPABOBOMY  peryJHupoBaHUK B  cdepe
HMHPOPMAIIMOHHBIX TeXHOJIOTUH. eflepaIbHBIN OpraH UCIIOJHUTEIBLHON BJIACTH,



OCYIIEeCTBJIIOINUNA QYHKIIMHM II0 BBIPAO0OTKEe U peasru3alldy TOCyapCTBEHHOM
IIOJIUTUKAX W  HOPMAaTHUBHO-IIPABOBOMY  PEeryJIMPOBaHUI0 B cdepe
UHQOPMAIIMOHHBIX TEXHOJIOTUM, TaKyKe YTBep>KAaeT IlepeueHb IIPOTpaMM Mg
3JIEKTPOHHBIX BBIUHUC/IUTEJIbHBIX MAaIllUH, pa3MelllaeMbIX B €IMHOM MarasuHe
IIPUJIOKEHUU B 00s13aTe/IbHOM Ilopsake. ([JonosiHeHue absauem - PedepanbHulil
3akoH oT 14.07.2022 Ne 266-®3) (B pedaxkyuu PedepanbHO20 3AKOHA
0T 24.06.2025 Ne 156-®3)

(ZlonosiHeHUe nyHKMomM - ®edepa/ibHulil 3akoH OT 02.12.2019 Ne 425-33)

42, TIpu Tpojake U HCIOJb30BAHUH OTHEJbHBIX BUAOB TEXHHUUYECKU
CJIOKHBIX TOBapOB C IpeABAapHTE/NbHO yCTaHOBJEHHBIMH MpOrpaMMaMU JIs
3JIEKTPOHHBIX  BBIUMCJUTEJbHBIX MAaIllMH, BKJIOYasg eIUHBIM MarasuH
IPUJIOKEHUU, 00eCIIeunBaeTCs OTCYTCTBHE CIIEAYIOIINUX YCAOBUH:

1) IIPUBOJAINIMX K OI'PAdHHUYEHHMIO BO3MOKHOCTH HpI/IOﬁpeTeHI/IH
(YCTaHOBKI/I) IIporpaMMm [Jjid 3JIEKTPOHHBIX BBIYHC/IHUTE/IbHBIX MaAIlIKMH C
HCIIOJIb3OBAHHEM €IHMHOIO Mara3mviHa HpHJIO)KEHHfI;

2) IIPUBOJAIIUX K OTPaHUYEHUI0 WJIW HEBO3MOXKHOCTU MCIIOJIb30BaHUSA
OYHKIIMOHAJIbHBIX ~ BO3MO’KHOCTEM  IIpeiBapUTEJIbHO  YCTaHOBJIEHHBIX B
COOTBETCTBUU C II0JIOKEHUSAMU HACTOAIEN CTaThU IIPOTPaMM I 3JIEKTPOHHBIX
BBIUUCJIIUTEJbHBIX MAIlIUH, BKIKUYAasgd €IUHBIM MarasuH IPUJIOKeHUU, a TaKKe
IIporpaMM /iIgd 3JIEKTPOHHBIX BBIUHC/IUTEJBHBIX MaAIUH, IIPUOOpPEeTEeHHBIX
(yCTaHOBJIEHHBIX) C HCIIOJIL30BAHHWEM €IWHOr0 MarasuvHa IPUJIOKEeHUHU (B TOM
yucjae YCIOBUM, OIpaHUYMBAKIIUX IIOMCK, OOHOBJIEHWE IIPpOTpaMM [JId
9JIEKTPOHHBIX BBIUMC/IUTENLHBIX MalllMH, VIIpaBJIeHWe HX HaCTPOUKaMU,
obecrieyeHre  B3aMMOJEUCTBUS C IIOTpPeOUTeNIIMH, HalpaBJeHHe UM
YBeIOMJIEHUM,  YCJI0OBUM, I[IpefyCMaTPUBAKOIIUX  IIPUMeHeHKe  0COOBIX
TpeboBaHUU K pOPMUPOBAHUIO I[eH Ha YCJIYTHU, OKa3bIBaeMble B paMKax eIUHOI0
MarasuHa IIPUIOKeHUN WIH IIPU UCII0JIb30BaHUM IIPOrPaMM s 3JIeKTPOHHBIX
BBIUUCJIUTEIbHBIX MallllH, IIPUOOpPeTEeHHBIX (yCTaHOBJIEHHBIX) C
UCII0JIb30BAaHUEM e[IMHOT0 MarasvuHa IIPHJIOKeHUU, JHO00 IIPUBOSAIIUX K
OTPaHUYEHUI0 QYHKITMOHAJIbHBIX BO3MOKHOCTE TeXHUYECKHU CJIOKHOTO TOBapa
IIPU KUCII0JIb30BaAHUU IIPOTPAMMEBI I 3JIEKTPOHHBIX BEIUUCIUTEIBHBIX MAIIIUH);

3) HPUBOIAIIMNX K OIPAHUYEHUI0 CIIOCOO0B OILIATHI C HCIIOJIb30BaHUEM
eIUHOr0 MaraspHa INPWJIOKEHUN IIpU NOpuobpeTeHUH (YCTaHOBKE) U
HCII0JIb30BaHUU POTPaMM JJI 3JIEKTPOHHBIX BEIUHCIUTEIHLHBIX MAIIHH.

(ZlonosiHeHUe nyHKmMom - ®edepasibHulil 3akoH 0T 07.07.2025 Ne 194-33)

5. Ecoii 3aKOHaMU WM B YCTaHOBJIEHHOM UMU IIOPSIKe IIpeayCMOTPEHEI
obs3aTesIbHBIE Tpe60BaHUA K ToBapy (paboTe, yciayre), mpogaser: (MCIIOJTHUTEJIb)
00s3aH IlepefaTh IIOTPeOUTEJ 0 TOBAp (BBIIIOJHUTH PaboTy, OKasaThb YCIYIY),
COOTBETCTBYIOII[UI 3TUM TpeboBaHUAM. (B pedakuyuu PedepanbH020 3AKOHA
0T 21.12.2004 Ne 171-®3)

CraTths 5. IIpaBa 1 00sI13aHHOCTH M3TOTOBUTEJIS (MCIIOJTHUTEIA,
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IIPOJaBIia) B 00/1IaCTH YCTAaHOBJIEHU CPOKa CIY>KOBbI,
CpoOKa rofHOCTH TOBapa (pabdoThl), a TaKKe
rapaHTUMHOIO CpoKa Ha ToBap (pabdoTy)

1. Ha ToBap (paboty), TIIpegHasHaYeHHBLIM [ [JIUTEJIHHOIO
UCIIOJIb30BaHUs, U3TOTOBUTEJb (UCIIOJHUTEJNb) BIIpaBe yCTaHABJIUBATh CPOK
CJIY>KOBI - IIEPHO/l, B TeUeHHEe KOTOPOT0 U3TOTOBUTEJD (MCIIOJIHUTEb) 0043yeTCsd
obecrreunBaTh IIOTPEOUTEII0 BO3SMOXKHOCTh UCII0JIL30BaHUA ToBapa (paboTel) 110
Ha3HAUeHWI0 M HEeCTU OTBETCTBEHHOCTh 3a CYIIleCTBEHHBbIEe HEeIOCTAaTKU Ha
OCHOBaHUMU IIYHKTa 6 cTaTh¥u 19 ¥ myHKTa 6 cTaThu 29 HacTosAllero 3akoHa. (B
pedaxkuyuu dedepasibHo20 3akoHa OT 21.12.2004 Ne 171-93)

2. MI3roTOBUTEJIHL (UCIIOJIHUTENL) 00s13aH yCTaHABJIUBATBh CPOK CJIIY>KOBI
TOoBapa (paboThl) MJIUTEIHLHOTO IIOJIL30BAHUSA, B TOM YUCJIE KOMILIEKTYIOITUX
u3neaunl (gerasiei, ysjoB, arperaToB), KOTOPhIE II0 UCTeUEHUU OIIpeesIeHHOTO
mepuoZa MOTYT IIPeICTABJATH OIIACHOCTBL [JII >KU3HU, 3[0POBbS IIOTPEOUTEIA,
IIPUYUHATE Bpel ero HUMYIIeCTBY WIM OKpy>Karollled cpepme. (B pedaxkuuu
dedepanbHO20 3akoHa OT 21.12.2004 Ne 171-93)

3. Cpoxk cayx6pl ToBapa (paboThl) MOXKET HCUUCIATHCI eIUHHUIlaMU
BpeMeHHU, a TaKKe UHBIMU eJUHUIlaMU U3MepeHUs (KUIoMeTpaMU, MeTpaMUu U
IPOYUMU eJUHUIIaMU U3MepPeHUs UCXOAd U3 QYHKIIMOHAJIbHOI0 HasHavYeHUs
ToBapa (pesysbraTra pab6oTel). (B pedakuuu  PdedepasibHO20  3AKOHA
0T 17.12.1999 Ne 212-93)

4. Ha TIpOAYKTHl TIUTaHUd, I1apPOMEpPHO-KOCMeTHUYeCKHe TOBaphl,
MeJIUKaMeHThI, TOBaphl OBITOBOM XMMUU U HWHBIE IIOJO0HBIE TOBaphl (paboThI)
U3TOTOBUTEJb (MCIIOJTHUTEb) 00513aH yCTaHABJIUBATh CPOK TOJHOCTHU - IIEPHUO[,
II0 UWCTeYeHUU KOTOporo ToBap (paboTa) cuuTaeTCd HEIIPUTOAHBIM [JI
UCIIOJIb30BAaHUA II0 HasHaueHUw. (B pedakuyuu PedepanbHO20 3aKOHA
oT 21.12.2004 Ne 171-®3)

5. Ilpomaxa ToBapa (BBIDOJIHEHME paboThl) II0 HUCTEYEeHUU
YCTAaHOBJIEHHOTO CpOKa TOMHOCTH, a TaK)Ke ToBapa (BBIIIOJIHEHHe paboThI), Ha
KOTOPBIN M[OJ/DKEH OBITH YCTAaHOBJIEH CPOK TOJAHOCTH, HO OH He YCTaHOBJIEH,
3arpeiriaetcs. (B pedakuyuu edepabHo20 3akoHa OT 17.12.1999 Ne 212-93)

6. H3roToBUTesb (WCHOJMHUTENb) BIpaBe yCTaHAaBJIMBATH Ha TOBAp

(paboTy) rapaHTUMHBIA CPOK - IIEPUOJZ, B TeUueHHe KOTOPOro B Cjay4ae
obHapy>XeHUs B ToBape (paboTe) HemocTaTKa HM3TOTOBUTENL (UCIIOJHUTED),
IIpoJasBerl, YIIOJITHOMOYEHHAas opraHusand  HWIH  YIIOJITHOMOYEHHBIA

UHIUBUAYAJIbHBINA IIpefIIpUHUMATEb, UMIIOPTEP 00s3aHbl YIOBJIETBOPUTH
TpebOBaHUA IIOTPeOUTessd, YCTaHOBJIEHHBIE CTAaThbAMHM 18 M 29 HaCTOLIIero
3akoHa. (B pedaxkuyuu dedepasibHo20 3akoHa oT 21.12.2004 Ne 171-93)

M3roToBuUTeJb BIIpaBe IIPUHATHL 0043aTeJLCTBO B  OTHOILIEHUU
HeJI0OCTaTKOB ToOBapa, OOHApy’KeHHBIX II0 HCTeYeHUU YCTAHOBJIEHHOIO WM
rapaHTUMHOIO CpOKa (ZOIIOJTHUTEeJIbHOEe 06513aTeILCTBO). (onosiHeHue ab3auem -
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dedepabHblil 3akoH 0T 21.12.2004 Ne 171-93)

Comep>XaHUe [OIIOJIHUTEJIBbHOIO0 00s3aTeJbCTBa U3TOTOBUTEJSL, CPOK
IeNCTBUS TaKOTO 00s13aTeIbCTBA U MOPSIIOK OCYII[eCTBJIEHU II0TpebuTeIeM IpaB
II0 TaKOMy 0043aTeJbCTBY OIIPeesISI0TCI U3roToBUTesNeM. (/Jono/iHeHue
ab3auem - dedepa/ibHulil 3akoH OT 21.12.2004 Ne 171-93)

7. IIpotaBer] BIIpaBe YCTAaHOBUTH HA TOBAP TapaHTUMHBIN CPOK, €CJIH OH
He YCTaHOBJIEH U3TOTOBUTEJIEM.

[IpomaBel] BIIpaBe IIPUHATH 006513aTeJLCTBO B OTHOIIIEHHUH HEIOCTAaTKOB
TOBapa, OOHapy>KeHHBIX 10 UCTeYeHUU TrapaHTUUHOIO0 CPOKa, YCTAaHOBJIEHHOTO
U3TOTOBUTEJIEM (IOIIOJTHUTEILHOE 00513aTe/IbCTBO).

ComepkaHMe [IOIOJHUTEJNBHOTO  00s13aTeJbCTBA  IIPOMABIA, CPOK
IeNCTBUS TAaKOTO 06513aTeIbCTBA U MOPSIOK OCYII[eCTBJIEHU II0TpebuTesIeM IIpaB
II0 TaKOMY 0053aTeJIbCTBY OIIPeeISITCA AOTOBOPOM MeXKAy II0TpebuTesieM U
IIPO/IaBIIOM.

(ITlyHKm 8 pedakuuu PedepaibHo20 3akoHa OT 21.12.2004 Ne 171-P3)

8. HsroroBuTesb (IIpojgaBel]) HeCceT OTBETCTBEHHOCTH 3a HeNOCTaTKU
TOBapa, OOHapy’)XeHHble B TeyeHHe CpoKa [IeWCTBUS [JOIIOJHUTEJIHLHOIO
00s3aTesIbCTBA, B COOTBETCTBUU C ab3aileM BTOPBIM IIYHKTa 6 CcTaTbu 18
HacTodlero 3aKoHa, a II0Cjie OKOHYaHUI CPOKa [eUCTBUS [TOIIOJIHUTEJIBHOTIO
06s13aTesIbCTBA - B COOTBETCTBUM C IIYHKTOM 5 cTaTbU 19 HacTosAIlero
3akoHa. (/[onosiHeHUe NYHKMOM - PedepabHblili 3akoH 0T 21.12.2004 Ne 171-93)

CraTthsa 6. 0013aHHOCTH U3rOTOBUTEJISI 00€CIIeYUTH
BO3MO>XHOCTH PEMOHTA U TEXHUYECKOI'0
00CIy)KUBaHUA TOBapa

H3roToBUTEIb 00513aH 00€CIIeUUTh BO3MO>KHOCTD HCII0JIb30BaHUS TOBapa
B TeueHHe €ro CpoKa CJIY?KGBI. [t 3TOH noejil HM3TrOTOBHTEJID obecrieunuBaeT
PEMOHT M TEXHHYECKOE O6CJIy>KI/IBaHI/Ie TOBApP4d, 4 TaK’Ke BBIIIYCK U ITIOCTaBKY B
TOPIrOBblE MW PEMOHTHBIE OpraHMU3aAllUK B HEOGXO,ELI/IMBIX oJIsd pPEeMOHTa H
TeXHHNYECKOI'0 OGCJIY)KI/IB&HI/IH obbeMe U dCCOPTHUMEHTE 3allaCHBIX yacTed B
TeyeHHE CPOKa IIPOM3BOJACTBa TOBAdpPa H IIOC/TI€e CHATHA €ro C IIPOHU3BOACTBA B
TeyeHHueE CpPOKa CJIy>K6BI TOBapd, a IIPHU OTCYTCTBHHU TAKOI'O CpPOKa B TE€UEHHE
AeCATH JIET CO IHsA IIeEpegavu TOBApPa HOTpE6I/ITe.TII-O.

CraThs 7. [IpaBo moTpedouTeE Is1 HA 6€30I1aCHOCTH TOBapa
(paboTHI, yCiIyru)

1. [ToTpebuTesIb UMeeT IIPaBO Ha TO, YTOOBI TOBAp (paboTa, ycayra) IIpu
OOBIYHBIX VYCJIOBUSIX €ro MCIOJIb30BAHUS, XpaHEHMWs, TPaHCIIOPTUPOBKU U
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YTUIU3aUU ObLT 6e30omaceH I KU3HU, 3M0POBbS IIOTPEOUTENII, OKPY KaKoIlei
Cpeibl, a TakKKe He IPUUYUHSI Bpel UMYIIECTBY I0TpebuTessa. TpeboBaHMd,
KOTOpPbIe TOJDKHBI obecrieuyrBaTh 0e30IIaCHOCTHL ToBapa (paboThl, YCIYTH) AJIA
JKU3HU U 3[I0pPOBbS NIOTpeOUTessl, OKpY’Karllled Cpeabl, a Takke
IIpefloTBpallleHre IIPUYUHEHUs Bpefa HMYIeCTBY IIOTPeOUTess, SBJISAIOTCI
06s13aTeJIbHBIMAU M YCTAaHABJIUBAKTCA 3aKOHOM WM B YCTaHOBJIEHHOM HM
nopsake. (B pedakuyuu PedepasibHo20 3akoHa OT 17.12.1999 Ne 212-93)

2. U3roroBUuTes b (MCIOJMHUTENL) 00s3aH obOeclieyuBaTh 0e€30IIaCHOCTDH
ToBapa (paboThl) B TeUeHHe YCTAHOBJIEHHOTI'0 CPOKa CJIY>KObI MJIU CPOKa TOHOCTH
ToBapa (paboThl).

Ecii B COOTBETCTBHHM C IIYHKTOM 1 cTaTbH 5 HacTodIlero 3aKOHAa
U3TOTOBUTEJIb (MCIIOJTHUTEJIb) HEe YCTAaHOBUJI Ha TOBap (paboTy) CPOK CIIy>KObL, OH
00513aH 06ecrieurTh 6€30I1aCHOCTh TOBAapa (paboThl) B TeUeHUE NeCATHU JIET CO JHSI
repemayu ToBapa (paboThl) IIOTPEOUTEIIIO.

Bpen, IpUUYMHEHHBIN KU3HU, 3[J0POBBI0 WM UMYINECTBY IIOTPeObUTe s
BCJIe[ICTBHE HeobeclieyeHUsd 06e30I1aCHOCTH ToBapa (paboThI), IIOJIEXKUT
BO3MEIIEHHIO B COOTBETCTBHH CO CTaTheM 14 HacTOAIIero 3aKoHa.

3. Eciin 11 6€30I1aCHOTO MCII0JIb30BaHUA ToBapa (paboThl, YCIYIH), ero
XpaHeHUs, TPAHCIOPTHPOBKUA U YTUIM3AIUH HeoOXOAUMO CO6JII0AATh
CIleIfaJIbHble IIpaBUJa (fajee - IIpaBUjia), USTOTOBUTEJIb (MCIIOJTHUTEIb) 0013aH
yKasaTh 3TH IIpaBUWJla B COIIPOBOAUTENHLHOM NOKYMEHTAIlUW Ha ToBap (pabory,
yCJIYTy), Ha 3THUKETKe, MapKHPOBKOM HWJIHW HWHBIM CIIOCOO0M, a IIpojaBer]
(ucriostHUTEJIB) 06s13aH JOBECTH 3TH IIPaBUJIa 10 CBeJleHUS [TIOTPEeOUTEIA.

4. Ecsiv Ha ToBapsI (paboThl, yCIYTU) 3aKOHOM UJIN B YCTAHOBJIEHHOM UM
IIOpS/IKe YCTAHOBJIEHBI 00sg3aTeJibHbIE TpPeO0OBaHUA, O0O0eCIIleUUBAIOIIHEe UX
0e30I1aCHOCTh [JIS >KU3HU, 3[I0POBbS IIOTpPeOUTessl, OKPY Karolleil cpegbl U
IIpefoTBpallleHre IIPUYNHEHU BpeJa UMYIeCTBY II0TpebUTesss, COOTBETCTBUE
TOBapoOB (paboT, yCayr) yKasaHHBIM TpebOBaHUSAM IOJIEKUT 00s3aTeJTbHOMY
IIOATBEeP KAEeHUIO B IIOPSKe, IIPeyCMOTPEHHOM 3aKOHOM U UHBIMU IIPaBOBBIMU
aKTaMu. (B pedaxkyuu PedepanbHo2o 3akoHa oT 21.12.2004 Ne 171-03)

He [fomyckaeTcd IIpojaka ToBapa (BBIIIOJIHeHHe paboThl, OKasaHHUe
YCJIYyTHU), B TOM YMCJIe UMIIOPTHOTO ToBapa (paboTkl, yeiayru), 6es uHQopMaIiiu 06
00s13aTeJIbHOM IIOATBEPIKAEHUU eT0 COOTBETCTBUS TpeOOBaHUSAM, YKa3aHHBIM B
IYHKTe 1 HaCTOoAIeN CTaThHU.

(ITyHKm 8 pedakuuu PedepaibH0o20 3akoHa 0T 17.12.1999 Ne 212-P3)

41, He momyckaeTcs IIpojaka TOBapa, B TOM YHCJIe UMIIOPTHOTO TOBAapa,
cofieprKkallero MHQOpPMAIlHI0, 3a pacIpoCTpaHeHHe KOTOPOH IIpeaycMOTpeHa
aIMUHHCTPATUBHAas WU YTOJIOBHAs OTBETCTBEHHOCTH. (/Jono/iHeHUe NyHKMOM -
dedepabHblil 3akoH 0T 05.12.2022 Ne 478-93)

5. Ecau yCcTaHOBJIEHO, YTO OpHU COOJIOEHUH IIOTpeOuTeseM
YCTAaHOBJIEHHBIX IIPABWJI MCIOJIb30BaHUS, XpPaHEHUS WJIH TPaHCIIOPTHPOBKH
ToBapa (paboThl) OH MPUYHHSIET WU MOKET IPUUYUHUTE Bpe[l YKU3HHU, 3[[0POBhI0
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U UMYIIeCTBY IIOTPeOUTesIsA, OKPY Karollled cpefie, USTOTOBUTEJb (MCIIOJTHUTEIID,
Ipozaser) o006s3aH He3aMe[JIUTeJbHO IIPUOCTAHOBUTHL €r0 IIPOU3BOJCTBO
(peasnmsaiiio) [0 yCTpaHeHUd IIPUYUH Bpela, a B HEOOXOAUMBIX CIydyasx
IIPUHATHL Mephl II0 U3BATHI0O €ro M3 060poTa U OT3BIBY OT IIOTPeObUTess
(moTpebuTesieit).

Ecii OpuYyuHBL  Bpefa YCTPaHUTh HEBO3MOXKHO, U3TOTOBUTEJD
(McosTHUTeJIb) 0043aH CHATH TaKOM ToBap (paboTy, ycayry) ¢ IIpousBOACTBa. [Ipu
HEeBBIIIOJIHEHUU  U3TOTOBUTesJIeM  (MCIIOJIHUTeJeM) 3TOM  0043aHHOCTU
YIIOJTHOMOYEHHBIU (ellepaIbHbIM OpraH UCIIOJHUTEJIbHOM BJIACTH IIPUHUMAET
MepBhI 110 0T3BIBY TaKOro ToBapa (paboThl, YCIYyTH) C BHYTPEHHEr0 PhIHKA U (UJIN)
OT TIIOTpebUTessd WIM  IIOTpebuTeseld B  IHOPSAKe, YCTaHOBJIEHHOM
3aKOHOZaTeJIbLCTBOM Poccuiickou denepariui. (B pedakyuu gedepabHblX 3aKOHO8
0T 21.12.2004 Ne 171-®3; ot 18.07.2011 Ne 242-93)

VOBITKH, NPUYUHEHHbIe IIOTPeOUTENI0 B CBI3HM C OT3BIBOM TOBapa
(paboThI, yCayru), HoAjesKaT BO3MEIIEHUI0 H3TrOTOBHUTEeJeM (MCIIOJIHUTEJIeM) B
II0JTHOM 00hLeMe.

6. (IIyHKm ympamuun cusy - dedepasibHulil 3akoH OT 21.12.2004 Ne 171-$3)

CraTth 8. IIpaBo nmorpeduTe st HA *HGOPMALHIO 00
H3roToBUTeEIE (UCIIOJIHUTEIe, IIPOJaBIie) U O
TOBapax (padortax, ycayrax)

1. [ToTpebutess BIpaBe IIOTpPe60OBaTh IIPeLOCTaBJIeHUA HEOOXOAUMOM U
IOCTOBEPHOM MHOOPMAIIMU 06 U3TOTOBUTeJIe (MCIIOJTHUTEJIE, IIPO/IABIIEe), pesKUMe
ero paboThI U peasI3yeMbIX UM TOoBapax (paborax, yciayrax).

2. YKa3zaHHad B IIYHKTe 1 HACTOAIEN CTaThbU MHPOPMAIIMA B HAIJISITHOU
U OOCTYIIHOU $opMe AOBOAUTCA [0 CBeIeHUd II0TpeOuTesed IIPU 3aKIIOUeHUU
IOTOBOPOB KYILIH-IIPOIa’KU U JOTOBOPOB O BBIIIOJTHEHUM PaboT (0OKa3saHUU YCIIYT)
criocobaMmy, IIPUHATHIMU B OTAEIBLHBIX chepax 06CayKUBaHU IT0TpebuTeIei, Ha
PYCCKOM  SA3BIKE, a [OOIOJHUTEJbHO, II0 YCMOTPEHUI0 W3TOTOBUTEJII
(McTIOJTHUTEJIA, IIPO/aBIia), Ha TOCYJapCTBEHHBIX A3bIKaX CYObeKTOB POCCHUIICKOM
deepaiuu U pOAHBIX I3BIKaX HApPoaoB Poccurickon deneparivu.

3. VIIoTHOMOYeHHas OopraHusaIysa 1Z0)0%1 YIIOJTHOMOUYEHHBIN
UHIVUBUYaJbHBIU IMpPeAllpUHUMAaTEb 1[I0 TPeOOBAaHUK IIOTPeOUTesd 006513aHBI
OpefOoCTaBUTh IOATBEpP>KAeHHWEe CBOUX IIOJIHOMOYHUMW, BBITEKAKWIIUX U3
3aKJIIDUEHHOI'0 UMM [0roBOpa C H3roToBUTeseM (mIpomaBiioM). (Jono.iHeHue
NYHKMOM - PedepabHblil 3akoH 0T 29.07.2018 Ne 250-P3)

Crathbsa 9. HHpopMaIusa 06 usrorosuresie (UCIOJIHUTEIIE,
IIpoJaBIe, Bjaajesblie arperaTropa)

(HaumerogaHue 8 pedakyuu PedepabHo20 3akoHa oT 29.07.2018 Ne 250-


k6clnthook://&nd=102090202
k6clnthook://&nd=102149703
k6clnthook://&nd=102090202
k6clnthook://&nd=102478076
k6clnthook://&nd=102478076

®3)

1. 3rOTOBUTEJB (MCIIOJTHUTEIb, IIPO/aBelr) 006513aH JOBECTU 10 CBEJeHU
oTpebuTesis pUpMeHHOe HaMeHOBaHUe (HaUMeHOBaHUe) CBOEU OpraHu3aliuy,
MeCTO ee HaXO0XKAeHUd (afpec) U peXuM ee paboThl. [Ipomaserr (MCIIOJTHUTED)
pasMelraeT yKasaHHYH MHGOpPMAIUI0 Ha BhIBecKe. (B pedaxkuuu dedepasibHo20
3akoHa oT 21.12.2004 Ne 171-®3)

W3roToBUTeJ b  (MCHOJMHUTENb, IIPOAABeI]) -  HHAUBHUAyaJbHBIN
peaIpUHUMAaTeN b - [O0JDKeH IIPeoCTaBUThH IIOTPeOUTe/N 0 HMHOOPMAITHUIO O
TOCYyZJapCTBEHHOM PpervcTpariid U HaWUMEeHOBAaHHUM 3apeTHCTPHUPOBABIIIETO €0
opraHa.

H3roToBUTeNb (IIpofaBell) 06sd3aH JAOBECTH [0 CBeIeHUS IMOTpebuTess
dupMeHHOe HaWMeHOBaHHe (HauMeHOBaHHE), MeCTO HaXO0KAeHWs (azgpec) U
peXuM paboThl YIIOJHOMOYEHHOUW OpraHu3alliyd WU YIIOJTHOMOYEHHOIO
UHIUBUYAJBbHOIO IpeAlpuHUMaTesnd. (JonosiHeHue ab3auem - PedepasibHblil
3aKoH 0T 29.07.2018 Ne 250-®3)

1% YrosiTHOMOUYeHHas OopraHusalys UJIA YIIOJTHOMOYEHHBI
UHIVBUAYaJbHBIN NpeAIpUHUMATEIL B Ciydae oOpallleHus IoTpebuTess
006s13aHBI [OBECTHU [0 €ro CBeleHUs I HHPOPMAIIUI0 O cebe U HM3TOTOBUTEJIE
(mpopmaBite) (pupMeHHOe HaMMeHOBaHMe (HaMeHOBaHME), MeCTO HaXO0XIeHUs
(azpec), pe>xuM paboThl, TOCYLaPCTBEHHBIN PEeruCTPAlMOHHLINM HOMEP 3aIlUCU O
CO3JaHUU KPUANYECKOro JIUIla, (paMUJINI0, UMs, OTUYeCTBO (ecju MMeeTcs),
TOCYZapCTBEHHBIM PErucTPaIlfMOHHBLINM HOMep 3alHuCU O TOCYyZapCTBEHHOM
perucrpanuu ¢u3uyeckoro JMIa B KayecTBe UHIWBUYAJIbHOTO
IpeanpyuHUMAaTe ). YIIOJIHOMOYEHHAas OpraHu3alusgd WK YIIOJIHOMOYEHHBIHN
UHIVBUAYaJbHBINA  IIpeAlIpMHUMATe/Ib  BIpaBe [I0BeCTHA [0 CBeJeHUd
rnoTpeburesied MHGOpPMAIIHIO O cebe IIOCPEACTBOM ee pasMellleHUsd Ha CBOEM
caitTe B HWHQOPMAIIMOHHO-TeJIEKOMMYHUKAIITMOHHON ceTu  "HHTepHeT',
HHPOpPMAIHIO 00 U3TOTOBUTEJIE (IIPOIaBIle) IIOCPEICTBOM pasMellleHUs Ha CBOEM
cariTe B MHQOPMAIIMOHHO-TEeJIEKOMMYHUKAITMOHHOM ceTU "HHTepHeT" CCBhLIKHU
Ha CTpaHUIly caWTa U3roToBUTesNd (OpoJaBIla) B HUHPOPMAIIMOHHO-
TeJIEKOMMYHUKAITUOHHOU ceTH "HHTepHeT", cofep Kallyrd HHPOpMaIui 00
usroropuresie (mpozgasue). (JonosHeHue nyHKmom - DedepanvHbulil 3aKOH
oT 29.07.2018 Ne 250-®3)

12. Byagesien arperaTopa o06si3aH JAOBECTH 0 CBeJeHHUS IIOTpebuTeseit
UHPOpMaAIHIO 0 cebe W mpojaaBlle (McrosHUTeNe) (PUpMeHHOe HaMeHOBaHUe
(HaMeHOBaHMeE), MeCTO HaX0XKIeHUd (azpec), pe>KuM paboThl, TOCyJapCTBEHHBIA
PErucTparfuOHHBIM HOMEDP 3allMCU O CO3JaHUU HPUAUUYECKOTO JIUIa, GpaMUIUIO,
UM, OTYEeCTBO (ecsii HMMeeTcs), TOCYLapCTBEHHBIM PerucTpallOHHBIM HOMeEP
3aIlliCU O TOCYJApPCTBEHHOM perucrpanuu ¢GU3NYeCcKOro JIHUIla B KaudecTBe
UHIVBUAYaJIbHOTO IpeAIIpUHUMATENII), a TaKKe 00 UMEIIIUXCA U3SMeHEeHUIX B
yKasaHHOM wuHOOpMaIMU. Biamesiely arperatopa JOBOAWUT 10 CBeJeHUS
noTpebuTesier HHGOPMAIIHIO O cebe U IpoiaBlie (MCIIOJTHUTEJIE) IIOCPEICTBOM ee
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pasMellleHUsI Ha CBOUX cauTe U (WIM) CTpaHUIle caiTa B MHPOPMAaIIMOHHO-
TeJIEKOMMYHUKAITUOHHOU ceTH "UHTepHeT". HWMHOpMaIuo 0 [IpojaBlie
(McosIHUTesIe)  BJIaJlesiel] arperaTopa BIIpaBe [OBeCTU [0 CBeJeHUd
IOTpebUTeIeEN MOCPEACTBOM pPasMeIlleHHs Ha CBOMX CalTe U (MIM) CTpaHUIlEe
catTa B MH)OPMAIIMOHHO-TEJIeKOMMYHUKAITMOHHON ceTH "MHTepHeT" CChLUIKU
Ha CauT IIpojaslia (MCIIOHUTENI) B MTHOOPMAIMOHHO-TeJIeKOMMYHUKAIIMOHHOMN
cetu "UHTepHeT". ([JonoaHeHue  nyHKmom -  PedepastbHublil  3AKOH
oT 29.07.2018 Ne 250-®3)

13. IlpomaBen (MCIIOJIHUTEJb) 00513aH IIPEJOCTaBUTH BJIAJEJIbITY
arperaTopa Y  pasMecTHTbL Ha CBOeM caWTe B HUHPOPMAaIMOHHO-
TeJIEKOMMYHUKAITUOHHOU ceTU "HHTepHeT" (IpHU ero HaJIU4YUU) [OCTOBEPHYIO
nHopMaIuio o cebe, ykasaHHYIO B IIyHKTe 12 HacTosIIel cTaThbU. B cirydae, ecyiu
UMEKTCSI U3MeHeHUs B TaKOM MHGOopMaIuy, IIpoaasel] (MCIIOJIHUTEIb) 00513aH B
TeueHUe 0JHOro pabouyero JHs ¢ MOMEHTa BHeCEHUS B Hee U3MEHEHUU COOOIIUTH
BJIaZleJIbIly arperaTtopa o6 sTUX U3MeHEeHUdX U pasMeCTUTh UX Ha CBOEM CalTe B
UHQOPMAIIMOHHO-TeJIEKOMMYHUKAITMOHHON ceTd "HMHTepHeT" (OpU  ero
Ha/u4yuw). Biazestery arperatTopa 00s3aH BHECTH 3TU U3MeHeHUs B MTHQOPMAIUIo
0 IIpoZaBIie (MCIIOJITHUTEJIE) B TeUeHHe OJHOTO pabouero AHd, eCJIU pasMellleHre
yKa3saHHOM HHQOpMAaIlMM OCYIIeCTBJAETCI Ha cayTe BJIajesbIla arperaropa u
(M) ero crpaHulle caruTa B MHPOPMAIIMOHHO-TEJIEKOMMYHUKAITUOHHOMU CeTH
"HUHTepHEeT". ([ono/siHeHUe NYHKMOM - dPedepasibHblil 3akoH 0T 29.07.2018 Ne 250-
®3)

2. Eciu  BUA 1eATEJILHOCTH, OCYIIECTBJISIEMBIA  H3TOTOBUTEIEM
(UcrostHUTEIeM, IHPOAABIIOM), IOJIEKUT  JIUIIEH3UPOBAHUK U (MIM)
UCIIOJITHUTEJb UMeeT TOCYyJapCTBEHHYI0 aKKpeauTal[uio, [0 CBeJeHUd
IOTpebuTesIsI TOJDKHA OBITh [OBefeHa HWHGOpMalUd O BUIe AesdTeJbHOCTHU
U3TOTOBUTEJA (UCIOJHUTEJIA, IIPOJaBIla), HOMepe JIUIeH3UU U (MJIU) HOMepe
CBUJIETEJILCTBA O TOCYJAaPCTBEHHOM aKKpeauTaIlluM, CpOKax [IeUCTBUSI
YKa3aHHBIX JIUI[eH3UU U (WIH) CBUETEJILCTBA, a TaKKe HHGOopMaIiusa 06 opraHe,
BBIJIABIIIEM YyKa3aHHbIe JIUIeH3UI0 W (WIU) CBUAETEeJNbCTBO. (B pedaxkuyuu
dedepabHO20 3akoHa 0T 16.10.2006 Ne 160-93)

3. UupopManud, IpeAyCMOTPeHHasad IYHKTaMU 1 U 2 HaCTOLIIed CTaThH,
IOJDKHA OBITH OBeeHa /10 CBeleHUs IIOTpeOUuTe el TaKyKe IIPU OCYII[eCTBJIeHUU
TOPTOBJIH, OBITOBOIO U HWHBIX BUIOB OOCIy)KUBAHUA IIOTpeOUTEIed BO
BpEeMEeHHBIX IIOMeIleHUdIX, Ha spMapKaX, C JIOTKOB U B JIPYIUX CIydasX, eCIHd
TOPIOBJIA, OBITOBOE M  UHBIE BUALI  OOCIAYy)KMBaHUSA  IIOTpeOUTesIel
OCYIIIeCTBJIAIOTCA  BHE  IIOCTOSHHOIO  MeCTa  HaXOXK[eHus  IIpoZaBlia
(MCIIOJTHUTEJIA).

Cratesa 10. THPopmanus o ToBapax (padorax, ycayrax)

1. UsroToBUTeJb (UCIIOJTHUTENb, IIPOAaBeI]) 00s13aH CBOEBPEeMEeHHO
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pPeoCTaBJIATh IOTPeOUTENI0 HEOOXOAUMYI U JOCTOBEPHYI0 HUHGOPMAITHUIO O
ToBapax (paborax, ycayrax), o6ecrreymuBaroIyl0 BOSMOKHOCTh UX IPABUIBHOTO
BbIOOpa. IIo OTHesIbHBIM BHUAM TOBapoB (PaboT, yCayr) IlepedyeHb U CIIOCOOBI
ooBeleHUsI MHOOpPMAIIUU 10 IIOTpeOuTesd yCTaHABJIUBAKTCA IIpaBUTEJIbCTBOM
Poccurickou ®eepariuu.

2. UHpopmMmaimg o ToBapax (paborax, ycayrax) B 0093aTeIbHOM IIOPSIKe
IOJDKHA COMlep>KaTh:

HauMeHOBaHHE TEXHUYECKOro perjlaMeHTa WU HHOe YCTaHOBJIEHHOE
3aKOHOIaTeJbCTBOM Poccuiickoit demepaliid 0 TeXHUYECKOM PeryJIUpPOBaHUUA U
CBU/IeTeJIbCTBYIOIIee 00 006s13aTeJIbHOM IIOATBEP’KIEHUU COOTBETCTBUSL TOBapa
o603HaueHUe; (B pedakyuu PedepaibHo20 3akoHa 0T 21.12.2004 Ne 171-P3)

cBeJleHUsI 00 OCHOBHBIX IIOTPEOUTEILCKUX CBOMCTBAX TOBApoOB (paboT,
yCJIyT), B OTHOIIIEHUU NIPOAYKTOB IIUTAHUSA CBelleHUsd O coCTaBe (B TOM YHCJIe
HauMeHOBaHUe HCIO0JIb30BAHHBIX B IIPOIlecCeé M3TOTOBJIEHUS IIPOAYKTOB
IUTAaHUSA IMUIEBBIX 100aBOK, OMOJIOTHYECKU aKTUBHBIX 106aBOK, HHPOpMAIU O
HaJIMYWU B NPOAYKTaX HMUTaHUSI KOMIIOHEHTOB, IIOJIYUYEHHBIX C IIPUMeHeHUEeM
reHHO-UH)KeHEPHO-MOAUQUIINPOBAHHBIX  OpraHW3MOB, B  CjJydae, eCJId
coflep)KaHUe YKasaHHBIX OPraHM3MOB B TaKOM KOMIIOHEHTe COCTaBJisIeT OoJiee
IEeBATU MeCAThIX IIPOIleHTa), IHUIEeBOM I[eHHOCTH, HasHAaUYeHUU, 00 YCJI0BUIX
IpUMeHeHUd U XpaHeHUsd IPOAYKTOB NHUTaHUA, O CII0C006aX U3TOTOBJIEHUS
TOTOBBIX OJIt0f, Bece (0ObeMe), maTe U MeCTe HU3TOTOBJIEHUA U YIIAKOBKU
(pacdacoBKHM) MPOAYKTOB IIUTAHUS, a TaKXKe CBeJeHUA O IPOTHUBOIIOKAa3aHUIX
IJI9 X IIPUMEHEeHUs IIPU OTAeJbHBIX 3abosieBaHUAX. [lepeueHb TOBApoOB (pabor,
yCJIYT), HHPOPMAITHUI 0 KOTOPBIX JA0J/DKHA COZepsKaTh IIPOTHUBOIIOKA3aHUS I UX
IpUMeHEeHUs IIPU OTAeJbHBIX 3a00JIeBaHUAX, yTBep KaaeTcsd IIpaBUTeJIbCTBOM
Poccuiickou ®enepanuy; (B pedakuyuu hedepaibHuix 3akoH08 OT 21.12.2004 Ne 171-
®3; 0T 25.10.2007 Ne 234-03)

IleHy B pyOJIgxX U yCJIOBUA IIpHUOOpeTeHUs TOBApoB (paboT, yCayT), B TOM
4ucJie IIPU OIIaTe TOBAPOB (paboT, yCayT) uepes oIpefieiIeHHOe BpeMs I10CIe UX
rnepegauyrl  (BBIIOJIHEHUS, OKas3aHUs) IIOTPeObUTes 0, IIOJIHYI  CYMMY,
II0/I/Ie>KAIIyI0 BBIILIAaTE IIOTPeOUTesieM, U rpadUuK IOraileHus aTOU CyMMbl; (B
pedaxkuyuu dedepasibHo20 3akoHa OT 21.12.2013 Ne 363-$3)

rapaHTUUHBIA CPOK, €CJU OH YCTaHOBJIeH; (B pedaxuuu dedepasibHO20
3akoHa 0T 17.12.1999 Ne 212-®3)

OpaBWja U YCI0BUA 3PGEeKTHBHOIO0 M 06e30IaCHOTO HCII0JIb30BaHUAI
TOBapPOB (pPaboT, yciyr);

uHpopManio 06 9HepreTHUecKOM 3PPeKTUBHOCTH TOBApOB, B
OTHOIIIEHWU KOTOPHIX TpeboBaHWE 0 HAJTUYHUU TaKOU MHGOpPMAIIMH OIpe/IeIeHO
B COOTBETCTBUU C 3aKOHOJaTeJIbCTBOM 00 3HeprocbepekeHUU U O ITOBBIIIEHUU
JHepreTHUecKor 3pPeKTUBHOCTH; ([JonosiHeHue ab3auem - dedepanbHblil 3AKOH
oT 23.11.2009 Ne 261-®3)

CPOK CJIY>KOBI MJIM CPOK TOSHOCTH TOBapoB (paboT), YCTaHOBJIEHHBLIU B
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COOTBETCTBUU C HACTOAIIMM 3aKOHOM, a TakXKe CBeleHUs 0 HeO0O0XOAUMBIX
OEeUCTBUAX IIOTPeOUTes A II0 HUCTEUYEeHUM YKasaHHBIX CPOKOB U BO3MOYKHBIX
II0CJIeICTBULX IIPU HEBBIIIOITHEHUU TaKUX JAeMCTBUM, eC/IM TOBaphl (paboThI) 110
UCTEeUEeHUU yKa3aHHBIX CPOKOB IIPEeICTABJAIOT OIIaCHOCTh JAJIA YKU3HU, 30POBbSI
U UMYyIIecTBa IIOTpeOUTesasd UIM  CTAaHOBATCI  HEIPUTOOHBIMU  [JId
UCII0JIb30BaHUA 110 Ha3HAYEeHUIO;

azpec (mecToO HaX0’K/IeHU), ¢upMeHHOe HauMeHOBaHUe
(HauMeHOBaHNEe) U3TOTOBUTEJNA (MCIOJHUTENd, IPoJaBIia), YIIOJTHOMOYEHHOM
OpPraHU3aIlUU WJIX YIIOJJHOMOYEHHOIO0 HHAMBHUAYAJIBLHOIO IIpeAIIpUHUMAaTeJIs,
UMIopTepa; (B pedakyuu edepaibHo20 3akoHa oT 25.10.2007 Ne 234-D3)

nHpopMarmi 06 06g3aTeJILHOM IIOATBEP KAeHUU COOTBETCTBUSA TOBAPOB
(paborT, yciyr), yKkasaHHBIX B IIYHKTe 4 CTaThbU 7 HACTOSIEeTr0 3aKoHa; (B pedakyuu
dedepanbH020 3akoHa 0T 17.12.1999 Ne 212-93)

HHQOPMAIIUI0 O I[IpaBUWIaX IIPOJAaKU TOBAPOB (BBIIIOJIHEHUS PaboT,
OKa3aHUA yCJIYT);

yKasaHhue Ha KOHKpPEeTHOe JIMII0, KOTOpoe OyIeT BBIIIOJHATH PaboTy
(0KaspIBaTh yCIyry), U ”HGOPMAITHUIO O HEM, eC/IU 3TO UMeeT 3HaUeHUe, UCXOM
U3 Xapakrepa pabotTwl (yciayru); (JonosiHeHue ab63auem - PedepasbHulil 3aKOH
0T 17.12.1999 Ne 212-®3)

yKasaHve Ha  MUCIOJb30BaHMe  (GOHOIrpaMM  IIPpU  OKa3aHUU
pasBiieKaTeJIbHbBIX YCIIyT UCIIOJIHUTEJIAMU MY3BbIKaJIbHBIX
IpousBeleHUui. (lonosiHeHUe ab3auem - PedepaibHuvlil 3aKoH 0T 17.12.1999 Ne 212-
®3)

Ecoiv iprobpeTaeMslil IIOTpebUTeIeM TOBAp ObLI B YIIOTPEOJIEHUU WU B
HeM VCTPaHSJICId He[OCTAaTOK (HeZOoCTaTKH), IIOTPEOUTEsN0 [OJDKHA OBITh
IIpeocTaBIeHa UHQOpPMAaIUsa 06 3TOM.

3. Uudopmariys, IpeayCMOTpPeHHas IIYHKTOM 2 HAacCTOMIeNd CTaTbhH,
DOBOAUTCSI [0 CBeIeHUsl II0TpebuTes el B TeXHUYECKOM [OKYMeHTAaIlUH,
IpujaraeMou K ToBapaM (paboramM, ycayraMm), Ha 3STUKeTKaX, MapKUPOBKOM WU
UHBIM CII0CO60M, IIPUHATHIM [JIS OTAEJIbLHBIX BUIOB TOBApPOB (paboT, yCIIyT).
NHpopmarug 06 0043aTeIbHOM IIOATBEPKIAEHUM COOTBETCTBUS TOBApOB
OpefCTaBadeTCd B IMOpSAKe U crlocobaMu, KOTOpPhIEe  YCTaHOBJIEHBI
3aKOHOIAaTeJbCTBOM Poccuiickon deiepaliiil 0 TEXHUYECKOM pPeryJIUpOBaHUU, U
BKJIIOUaeT B Cebs CBelleHUS 0 HOMepe TOKYMEHTa, IIOTBEepP KAAlOIero TaKoe
COOTBETCTBUE, O CPOKe ero AedCcTBUI U 00 opraHusaliy, ero BbIfaBlled. (B
peodaxkuuu edepatbHulx 3akoH08 OT 17.12.1999 Ne 212-®3; oT 21.12.2004 Ne 171-93)

A63au. (Ympamuna cuny - edepanvHulil 3akoH 0T 21.12.2004 Ne 171-P3)

CraThbsa 11. PesxuM paboThI IpoAaBLa (MCIIOTHUTEIS)
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1. PexxuM pabOTHI TOCYZapCTBEHHBIX, MYHUIIMIIAJIbHBIX OpPraHU3aI[ui
TOPIOBJIH, OBITOBOIO M UWHBIX BHUAOB OOCHAYXMBAHUS II0OTpeOUTesIel
yCTaHAaBJIMBAETCAd II0 PeIleHHUI0 COOTBETCTBEHHO WUCIIOJIHUTEJIbHBIX OPraHOB
CcyobeKTOB Poccuiickor ®emepariii ¥ OpraHoB MeCTHOIO CaMoyIIpaBJieHUd. (B
pedaxkuyuu dedepasibHo20 3akoHa oT 08.08.2024 Ne 232-93)

2. PexxuuM paboThl OpraHU3aIlUii, OCYIIEeCTBJIAIOIUX AedTeJbHOCTh B
chepax TOProBOro, OITOBOTO U MHBIX BUJ0OB 00CIyKUBaHUSA IIOTPeOUTEIEN U He
YKa3aHHBIX B IIYHKTe 1 HaCTOdIer CcTaTbU, a TakKe HWHAWBUAYAJIbHBIX
IIpeAlpruHUMAaTe el yCTaHABIUBAETCSI MU CAMOCTOSATEeIbHO.

3. Pe>xuM paboThl IIpojaBlia (MCIOJHUTENSI) AOBOIUTCSI /10 CBeIeHHS
IIOTpebuTeeN U JO/DKEH COOTBETCTBOBATh YCTAHOBJIEHHOMY.

CtaTthsa 12. OTBEeTCTBEHHOCTH H3rOTOBHUTEISA (MCIIOJTHUTEJIA,
NIpoJaslia, Bjajeablla arperaTopa) 3a
HeHa/jie>xalnyr nHdopmanuro o ToBape (pabore,
yciayre)
(HaumeHogaHue 8 pedakuyuu gedepanbHuvlx 3aKkoHo8 oT 21.12.2004 Ne 171-
®3; oT 29.07.2018 Ne 250-93)

1. Eciu  morpebuTesro He  IIpefloCTaBJeHa  BO3MOXKHOCTH
He3aMe[JIUTeJbHO IIOJIyYUTH IIPU 3aK/JIIUYEeHUM [J0roBopa HHGOpPMAIHUI0 O
TOoBape (paborte, yciyre), OH BIIpaBe II0Tpe60oBaTh OT IIpofaBIia (MCIIOJIHUTEJIS)
BO3MellleHUs1 YOBITKOB, IIPUYMHEHHBIX HEOO0CHOBAaHHBIM YKJIOHEHUEM OT
3aKJII0UEeHUd J0r0BOpPa, a eCJIU JOTOBOP 3aKJIKUEH, B pa3yMHBIN CPOK 0TKa3aThCI
OT er0 HCIIOJIHEHUS U II0Tpeb0oBaTh BO3BpaTa yIUIAUeHHOU 3a TOBApP CYMMBI U
BO3MeIlleHUs1 [Jpyrux YyOBITKOB. (B  pedaxkuyuu $edepanbHo20  3aKOHA
oT 21.12.2004 Ne 171-®3)

IIpu 0TKa3e OT KUCIIOJHEHHS JIOTOBOpPA ITOTPeGUTENh 06s13aH BO3BPaTUTD
ToBap (pe3ysbTaT pPabGoTHl, YCAYTH, €CJIM 3TO BO3MOXKHO II0 HUX XapaKTepy)
IIPOJIaBITy (UCIIOJTHUTEJTIO). (B pedaxkuuu PedepaibHO20 3aKOHA
oT 21.12.2004 Ne 171-®3)

(ITyHKm 8 pedakuuu PedepaibH020 3aKoHa 0T 17.12.1999 Ne 212-P3)

2. IIpomaBery (MCIIOJTHUTEJIB), He IIPeOCTaBUBIIHNMI IIOKYIIaTeJI II0JTHOU
U NOCTOBepHOU MHPOpMAIIUU 0 ToBape (paboTe, yciiyre), HeceT OTBETCTBEHHOCTD,
IpegyCMOTpeHHYI0 OyHKTaMud 1 - 4 cratbu 18 mam nmyHKTOM 1 cTathu 29
HaCToAIIero 3aK0Ha, 3a HeJIoCTaTKHU ToBapa (paboTsl, YCIIYTH), BOSHUKIIIME I10CJIe
ero Iiepefauyd IIOTPeOUTEJH BCJIENCTBUEe OTCYICTBUSA Yy HEro TaKOU
HHPoOpMaIUHU. (/[ono1HeHUe NYHKMOM - PedepaibHblil 3akoH OT 17.12.1999 Ne 212-
®3)

21, Biiapmesters arperaropa, Ipe0CTaBUBIINUA IIOTPeOUTesI0
HeJ0CTOBEPHYI0 WM HEIOJHYI0 HHOPMAITUI0 0 ToBape (ycayre) WiIH IIpoaaBIie
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(MCIIOJTHUTEJIe), HA OCHOBAaHUU KOTOPOM ITOTpebUTeseM OB 3aKJII0UYeH 0TOBOP
KYIUIU-IPOZIa>ky  (JOrOBOP BO3ME3THOTO OKa3aHUd VYCIyr) C  IIPOAaBI[OM
(McriostHUTEIeM), HeCeT OTBETCTBEHHOCTH 3a VOBITKH, IIPUYHMHEHHBIE
IIOTPeOUTEIII0 BCIEICTBHE IIPel0CTaBJIeHUA eMy TaKOo MHOpMaIlHuH.

Ecin vHOe He MNpeayCMOTPEHO COIJIallleHueM MeXKIy BJajesbIlleM
arperaTopa W IIPOAABIIOM (UCHOJIHUTEJIEM) WIU He BBITEKaeT U3 CYIlecTBa
OTHOIIIEHUN MeXXy HHUMH, OTBEeTCTBEHHOCTh 3a HCIIOJIHEHHE I0roBOpa,
3aKJIIOUEHHOI'0 II0TpeObUTesIeM C IIPOAaBI[OM (HUCIIOJHHUTEJIEM) Ha OCHOBaHUU
IIpeloCTaBJIeHHOM BJlaflesIbIleM arperaTopa MHGoOpMaluu o ToBape (ycayre) Uind
OpojaBile (UCIOJHUTEJNE), a TakKe 3a COOJIOZeHHe IIpaB IIOTpebOUTesIel,
HapyIIeHHBIX B pes3yjbTaTe Ilepefayd II0TpeOuTesr0 ToBapa (ycayru)
HeHaJ/jle)kallero KavectBa YW OOMeHa  HeIIPOAOBOJILCTBEHHOIO ToOBapa
HajJjIe)Kallero KadyeCTBa Ha  AaHAJIOTUYHBIM TOBap, HeceT IIPOJaBel]
(MCIIOJTHUTEJIB).

Biapester; arperatopa He HeceT OTBETCTBEHHOCTHL 3a YOBITKY,
IPUYUHEHHbIE IIOTPEOUTEII0 BCIIEACTBUE IIPe0CTaBJIeHUsI eMy HeJ0CTOBEPHOMU
WIW HeIOoJHOM HHpoOpMaIlluM 0 ToBape (ycjayre), B cCiaydae, eCJU BJaJeJsierl
arperaTtopa He U3MeHseT MHQOPMAIIHMI0O O TOBape (yciyre), IpenoCcTaBJIeHHYIO
IIPOJABILIOM (MCIIOJIHUTEJIEM) U COLEep >Kallylocsa B IIPeIoKeHUH O 3aK/IHUYeHUNU
IOTOBOpa KYILJIU-IIPO/IakU (oroBOpa BO3ME3JHOI0 OKa3aHUs YCIIYT).

(/IonosHeHue nyHKmoMm - dedepabHulil 3akoH 0T 29.07.2018 Ne 250-93)

2%, TloTpebuTesb BIpaBe IPeAbIBUTHL TpeboBaHHE K BJIAJEJIbITY
arperaTopa 0 BO3BpaTe CYMMEI IIPOM3BEJeHHON UM IIpeJBAPUTEIbLHOMN OILIATHI
ToBapa (yciayru). Biazesiery arperaTropa BO3BpalllaeT CyMMY IIOJIYYEeHHOU UM
IIpegBapuUTeJLHON OILIATHI ToBapa (YyCayrd) B TeueHUe [IeCATH KaJleHTapHBIX
OHeHM CO [OHA TIIpeqbsBJIeHUA IIOTpebUTesleM TAaKoro TpeboBaHUA IIPU
OJJHOBpPEeMEeHHOM HAaJIMYUHU CJIeAYIOIUX YCIOBUMU:

ToBap (ycayra), B OTHOIIEHHHM KOTOPOTO TIOTPeGHTeJieM BHeceHa
Ipe/lBapUTeJbHasl OIUIaTa Ha OAHKOBCKHUH cueT BJaZiefbIla arperaTtopa, He
TiepelaH IIOTPEOUTEJI0 B CPOK (yCIyTa He 0OKa3aHa B CPOK);

II0TpeOuTeJ b HAaIpaBMJI IIPOJABIY (MCIIOJIHUTENI0) yBeLOMJIeHHe 00
OTKase OT MCIOJIHEHUS [0roBopa KYIUIHU-IIPOJakKH (JoroBopa BO3ME3JHOIO
OKa3aHUs YyCIyr) B CBA3M C HapylleHWeM IIPOAaBIIOM (MCIIOJIHUTEJIEM)
00s13aTesIbCTBA IIepeiaTh TOBap (0KasaTh YCJIYIy) B YCTAHOBJIEHHBIN CPOK.

Hapsany ¢ Tpe6oBaHUeM 0 BO3BpaTe CyMMBI IIpeBapUTeJIbHOMN OILIaThI
ToBapa (ycayru) 1moTpeOMTes b — HaIpaBJsAeT  BJAJesbIly  arperatopa
HOATBEP KeHWe HalIpaBJeHUs IIPOAaBIly (MCIIOJIHUTEII0) YBeAOMJIEHUS 00
OTKa3e OT MCIIOJIHEHUSA [I0TOoBOpa KYIUIM-IIPOAakKHU (JoroBopa BO3Me3JHOTrO
OKa3aHUA YCIYT).

Ecii MHOe He IIPe[yCMOTPEHO YCJIOBHUSIMM II0JIb30BAaTEIbCKOTO WU
WHOTO COIJIAllleHWs1 IIOTpeGUTeNs C BjaJesblleM arperaTtopa, yBeJOMJIEHUE
IIPOZABILy (MCIIOJTHUTEI0) 06 0TKa3e OT MCIIOJTHEHUS HOroBopa KYILIHU-TIPOaKU
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(moroBopa BO3Me3HOTO OKas3aHHUs YCJIyr) MOKeT OBITH HAIIPaBJIEHO BJafeJIbIly
arperaTopa, KOTOpPbIA 06513aH HAaIPaBUTh €0 IPOIaBIly (MCIIOJTHUTEJIIO).

(ZlonosiHeHUe nyHKmMomM - dedepa/ibHulil 3akoH 0T 29.07.2018 Ne 250-33)

23. B ciydyae, yKasaHHOM B IIYHKTe 22 HaCTOSAIeM CTaTbH, BJjajesiell
arperatopa BIIpaBe OTKas3aTb IIOTpeOUTeJr0 B  BO3BpaTe  CYMMEI
IIpefBapyUTeJIbHOM OIIaThl TOoBapa (yCayru) IIpU IIOJIYYEeHUU OT IIpoJaBIia
(MCTIOJTHUTEJIA) IIOATBEPIKIEeHUs MPUHATUA IHOTpeObuTesleM ToBapa (OKasaHUd
YCJIYTU) IIPU YCJIOBUU, UYTO KOIIMS TAaKOTO IIOATBEp KIeHWs Oblla HallpaBJieHa
BJIaJleJIbIIeM arperaTtopa HOTPeOUTesI0 B TeUeHUe 1eCITH KaJleHAapHBIX THel Co
IOHS TIIOJIydeHUs BJilafie/IbIleM arperatopa TpeO60BaHMSI O BO3BpaTe CYMMBI
IIpeiBapyUTeJILHOM OILIaThI TOBapa (yciayry). B ciiydae Hecoriacus IIOTpeOuTesIs ¢
IIpe[CcTaBJIeHHBIMU BJaJle/IbIIEM arperatopa [I0KasaTeJbCTBAMHU IIPUHATUSL
norpebuTesieM TOBapa (OKasaHUd YCJIAYIrH) MOTpeOHUTesIb BIIpaBe TpeboBaTh
BO3BpaTa CYMMBI IIPOM3BEJeHHOM UM IIpefBapUTeJILHOM OIUIaThl ToBapa
(ycayru) B cymebHOM mopsake. ([JonosiHeHUe NyHKMOM - PedepasibHblil 3aKOH
0T 29.07.2018 Ne 250-93)

3. Ilppm TNIpUYUMHEHUN Bpefa JKU3HH, 3I0POBBI0 M HMYIIECTBY
II0TpeOuTesI BC/IE[CTBHE HeIpefoCTaBJIeHUS eMy IIOJIHOM U JI0CTOBEPHOM
nHpopManu o ToBape (pabore, yciayre) IoTpeOUTesJ b BIIpaBe IIOTPe60BATH
BO3MeEIIIeHHUsI TaKOro BpeJa B IIOpSAKe, IIPeAyCMOTPEHHOM CcraTben 14
HacTodIero 3akKoHa, B TOM UHC/JIe IIOJIHOTO BO3MeEIeHUs YOBITKOB,
IIPUYMHEHHBIX IIPUPOAHBIM OO0BeKTaM, HaXO[AIUMCI B COOCTBEHHOCTU
(BlameHuHn) mnoTpedbuTesnd. (JonosiHeHue nyHKmom - dedepasibHulili 3aKOH
0T 17.12.1999 Ne 212-®3)

4. Ilpu paccMoTpeHUH TpeOOBAaHUUN IIOTPeOUTeJ I O BO3MEIeHUHU
yOBITKOB, IPUYWHEHHBIX HEJNOCTOBEPHOM WJIM HEeJOCTaTOYHO II0JTHOM
HHopMalied o0 ToBape (paboTe, yciayre), HeOOXOOMMO HCXOOUTH U3
IIPeAIIoIoKeHUsT 00 OTCYTCTBHUM Y IIOTPeOUTess CIlellMaJbHBIX IIO3HAaHUU O
CBOMCTBaX M XapaKTepUCTHUKaxXx ToBapa (paboTel, ycayru). (B pedakuyuu
®edepasbHO20 3akoHA 0T 17.12.1999 Ne 212-03)

CtaTthsia 13. OTBEeTCTBEHHOCTH H3rOTOBHUTEISA (MCIIOJTHUTEJIA,
NpoJaBlia, yIIOJJTHOMOYEHHOH OpraHu3aluy Wia
YIIOJITHOMOYE€HHOI0 HHIUBHUIYaJIEHOI 0
npeanpuHUMaTe/] s, UMIIOpTEepa) 3a HapylleHue
IpaB noTpedouTe e

(HaumerogaHue 8 pedakyuu PedepabHo20 3akoHa oT 21.12.2004 Ne 171-
®3)

1. 3a HapylleHHe IIpaB MOTPeOUTeJ el HU3TOTOBUTEJb (MCIIOJHUTED,
IIpo/iaBell,  yIIOJJHOMOYEHHAas  OpraHusarysl  WIK  YIIOJTHOMOYEeHHBIN
UHAWBUYAJbHBIN IIpeJIIpUHUMAaTe/Nb, HMIIOPTEP) HeCeT OTBETCTBEHHOCTS,
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IIpelyCMOTPEHHYI0 3aKOHOM HJIU JI0TOBOPOM. (B pedaxkyuu PedepanbHo20 3aKoHa
oT 21.12.2004 Ne 171-®3)

2. Ecsii vHOe He YCTAaHOBJIEHO 3aKOHOM, YOBITKH, IIPUYUHEHHEIE
IIOTpeObUTesI0, TOAJIeKaT BO3MEIEHUI0 B IIOJHOM CyMMe CBepPX HEeYCTONMKU
(meHH), yCTaHOBJIEHHOU 3aKOHOM WJIM J0TOBOPOM. (B pedaxkuuu PedepanbHO20
3akoHa 0T 17.12.1999 Ne 212-®3)

3. ViutaTa HEeyCTOMKHU (IIeHU) U BO3MellleHUe YOBITKOB He OCBOOOXKIA0T
U3TOTOBUTeEJIS (MCIIOJTHUTEJIS, IIPOAaBIia, YIIOTHOMOUYEHHYI0 OpPTaHU3allUui0 WA
YIIOJIHOMOYEHHOT0 HHIUBUAYAJIbHOI0 IMpeaIpUHUMAaTesNsd, HUMIIOpTepa) OT
UCIIOJITHEHUSI BO3JIOKEHHBIX HAa Hero o00sg3aTeJbCTB B HaType Iiepeq
noTpeburesieM. (B pedakyuu PedeparbHo20 3akoHa 0T 21.12.2004 Ne 171-03)

4.,  HW3roToBUTeJb (MCIIOJTHUTENb, IIPOJaBell, yIIOJTHOMOYEHHAas
OpraHu3alysg WM YIIOJHOMOUYEHHBIM HWHAWUBUAYAJILHBIN IIpeIIIpUHUMATEb,
WMIIOPTEpP) OCBOOOKAAeTCsI OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE 06513aTe/IhCTB
WIA 3a HeHajJe)kalllee HCIIOJHeHUEe 005g3aTeJbCTB, €CIU [TOKaXKeT, UTO
HEWCIIOJTHEHMEe 00513aTe/IbCTB WJIN UX HeHaJie)Kallee HCIIOJTHEHHE ITPOU30IILIO0
BCJIEAICTBHE HENPEOJOJHMMOM CHJIBI, a TakKe II0 MHBIM OCHOBAaHUSIM,
MIpelyCMOTPeHHBIM  3aKOHOM. (B pedakuuu  ¢edepanbHblX  3AKOHO8
0T 17.12.1999 Ne 212-®3; oT 21.12.2004 Ne 171-$3)

5. Tpeb6oBaHusa 10TpebuUTes s 00 yIulaTe HEYCTOMKU (IIeHH),
IIPeyCMOTPEHHONM 3aKOHOM WJIM [JOTOBOPOM, IIOAJIeKaT YA0BJIETBOPEHUIO
U3TOTOBUTeEJIEM (MCIIOJIHUTeJIeM, IIPO/ABIIOM, YIIOJITHOMOYEHHON OpraHusaliyuei
WJIV YIIOJTHOMOYEHHBIM UHAWBUAYAIbHBIM IIpeAIIpUHUMAaTeIeM, UMIIOPTEPOM) B
I06POBOJILHOM TIOpsKe. (B pedakuuu ¢hedepaibHblx 3aKoH08 0T 17.12.1999 Ne 212-
®3; 0T 21.12.2004 Ne 171-93)

6. Ilpu  yIZOBJIIETBOPEHUM  CyAOM  TpebOBaHUII  HOTpeOUTesId,
YCTAHOBJIEHHBIX 3aKOHOM, CYZ B3BICKUBaeT C M3TOTOBUTEJA (MCIIOTHUTEJIS,
IIpO/iaBIla,  YIIOJJTHOMOYEHHOUW  OpraHu3aliud  WIH  YIIOJITHOMOYEHHOTO
UHAVBUyaJbHOIO IIpefIIpUHUMaTessl, UMIIOpTepa) 3a HecoOJIweHue B
IOOPOBOJILHOM IIOPSIKE YIOBJIETBOPEHMUS TpeOOBaHUM IIOTpebuTessa 1rpad B
pasMepe IATHAECAT IIPOIIEHTOB OT CYMMBbI, IIPUCYKAEHHON CyAOM B II0JIb3Y
noTpebutess. (B pedakyuu PedepatbHo20 3akoHa oT 21.12.2004 Ne 171-P3)

Ecin ¢ 3agBjieHMEM B 3alllUTy IIpaB IIOTPeOUTeJd BBICTYIIAIOT
ob1lecTBeHHbBIe 00BbeAUHEHUs NOoTpebuUTesler (MX accolaliiy, COH3bI) KU
OpraHbl MECTHOI'0 CaMOYIIpaBJIEHUS, IISIThIECIT IIPOI[EHTOB CYMMBbI B3bICKAHHOTO
mrpada IepevyucIsasoTCd YyKasaHHbIM 00 beIMHEeHUSIM (UX acCoITUaI[UgIM, COr03aM)
WJIA OpraHaM.

7. Lltpad, IIpenyCMOTPEHHBINM IIYHKTOM 6 HACTOMAIeN CTaTbU, He
II0/IIeFKUT B3BICKAHUIO B CJIydae, ecJid MU3TOTOBUTEJb (MCIIOJIHUTEJIb, IIPOJaBell,
YIIOITHOMOYEHHAasA OpraHus3anugd WJIH YIIOJHOMOYEHHBIM WHAWBUAYAIbLHBIN
IIpefIIpUHUMAaTe/ b, UMIIOPTEP) B [O0OPOBOJIEHOM IIOpsSAKe He YAOBJIETBOPHUII
TpeOOBaHUA IIOTPeOUTesId II0 BUHe IIOTPeOUTesd, B TOM UHNCIe B CJydae
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YKJIOHEHUSA II0TpeOuTes s OT COBepIeHUs [IeUCTBUM, IpPefyCMOTPEeHHBIX
HACTOSAIIMM 3aKOHOM, JIMOO TaKOr0 HEMCIIOJIHEHMS MM 00s3aTesIbCTB, B
pe3yJibTaTe KOTOPOTO U3TOTOBUTEJb (MCIIOJIHUTEIb, IIPOJAaBell, YIIOJJHOMOYEHHAas
OpraHu3alsgd WA YIIOJJHOMOYEHHBINM HWHIWUBUIYaJIbHBINA IIpeAIIpUHUMATEIb,
UMIIOPTEP) OKasaJjICd JIUIIIEH BO3MOXXHOCTH B [TOOPOBOJILHOM IIOPSIKe
YIOBJIETBOPUTH TPeOOBaHUA IIOTPEOUTEIIA.

[Itpad, mpeAyCMOTPEHHBIN IIYHKTOM 6 HACTOAIEU CTaThbU, TaKKe He
IIO/IJIEFKUT B3BICKAHUIO B CJIydae, eCJid U3TOTOBUTENb (UCIIOJIHUTEIIb, IIPO/aBell,
YIIOTHOMOYEHHAas1 OpraHusalugd WIH YIIOJJHOMOYEHHBINM WHAWBUAYAIbHBIN
HpeAlpUHUMAaTe b, UMIIOPTEP) He KUCIOJIHUI UM HECBOEBPEMEHHO HCIIOJTHUJI
YCTAaHOBJIEHHbIe HACTOAIUM 3aKOHOM 00s3aTesibCTBA Ilepel IIOTpebuTesieM
BCJIEJICTBME HapYIIeHUd CBOUM KOHTPareHTOM O0O0d43aHHOCTEM II0 II0OCTaBKe
TOBApPOB (BBHIIIOJIHEHUIO PAa0b0T, 0Ka3saHUK YCJIYT), HEOOXOAUMBIX /I UCIIOJTHEHUA
00s3aTeJIbCTB  IIepef IIOTpebUTesleM, 3a UCKJIIOYEHUEM Cjydas, eCciHn
U3TOTOBUTEJb (MCIIOJIHUTEJb, IIPOJaBell, YIIOJJTHOMOYEHHAasd OpraHUu3alys WA
YIIOJTHOMOYEHHBIA UHIUBUYaJIbHbIA peAIpUHUMAaTEb, UMIIOPTEP)
IeriCTBOBAJI HeJOOpPOCOBECTHO WJIM Hepa3syMHO IIPU BBIOOpe TaKOI0 KOHTpareHTa.

B ciyuae, ecsiv 10 o6paliieHud II0TpeO6UTesId B CYL MesKAy U3rOTOBUTEIeM
(ucmosiHUTEIeM, — IIPOJABIIOM,  VIIOITHOMOYEHHOM  OpraHusalyer  HUIu
YIIOJIHOMOYEHHBIM WHIUBUAYAJIbHBIM IIpeAlIpUHUMAaTeJeM, HWMIIOPTepoOM) U
IIoTpebuTeJIeM 3aKJIIUYeHO MeAUaTHBHOE COIVIallleHHe, IIpeJyCMOTpPeHHOoe
denepasbHBIM 3aKOHOM OT 27 uroyia 2010 roga Ne 193-®3 "O6 ajnbTepHATUBHOMU
IIpoLlelype YyperyJiupoBaHUs CIIOPOB C ydyacTHeM IIOCpeJHUKa (IIpolenype
Meauanun)", mrpad, mpegyCMOTPEeHHBIN ITYHKTOM 6 HACTOAIEM CTaTbH, CYLOM
He B3BICKMBAeTCd, 3a MCKIIOYeHHeM CJIy4aeB, €CJM TaKoe MeauaTHBHOe
coryialileHre He OBLIO WCIIOJIHEHO II0 BHHe W3TOTOBUTEsNS (MCIIOJTHUTEJI,
IIpOJaBIla,  YIIOJIHOMOYEHHOM  OpraHu3aliid WM  YIIOJJHOMOYEHHOTIO
UHIUBUYAJIBHOIO IIpeAIIpUHUMATEI, UMIIOPTEpa).

(Zlono/iHeHUe NyHKMoM - dedepa/ibHulil 3akoH OT 28.12.2025 Ne 500-$3)

8. Ecoim MHOe He yCTAaHOBJIEHO 3aKOHOM, YCTYIIKa IIOTpebUTesieM IIpaBa
TpeboBaHUA 00 yIIaTe HEYCTOMKHU (IIeHM), pasMep KOTOPOM OIIpefesieH B
COOTBETCTBUU C NOYHKTOM 1 cTaThbu 23 HacTodAlllero 3akKoHa, u InTpada,
YKa3aHHOIO B IIYHKTe 6 HACTOAIeHd CTAaTbH, JIKIY, He SABJAIOIEeMYCd
ImoTpebuTesieM, He [OIIyCKaeTCsd, eCJad TaKagd YCTyIKa COBeplllaeTcd [0
BCTYIUIEHUS B 3aKOHHYIO CHJIy peIlleHus CyJa O B3bICKAHUU YyKa3aHHBIX
HeyCTOMKM (meHM) u (mau) 1urpada. IIpu coBeplIeHMM TaKOM CHEJIKU OHa
IIpU3HaeTCd HUYTOXHOU. (JonosiHeHUue nyHKmom - PedepanbHblil 3aKOH
oT 28.12.2025 Ne 500-93)

CtraThsa 14. UMmy1uiecTBeHHass OTBETCTBEHHOCTH 3a Bpe[,
NIPUYNHEHHBIN BCIEICTBHUE HEeJOCTATKOB TOBapa
(paboTHI, yCIIyru)
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1. Bpe, mpuuMHEeHHBIN YKU3HHU, 3[J0POBBI0 WJIM UMYIIeCTBY IIOTPeOUTEII
BCJIEZICTBHE KOHCTPYKTHUBHBIX, IIPOH3BOJICTBEHHBIX, PEIEeNTYPHBIX HJIH HHBIX
He/IOCTaTKOB ToBapa (paboThl, yCIyrHd), IIOJJIE)KUT BO3MEIIEHUI0 B IIOJTHOM
oboneMe.

2. IlpaBo TpeboBaTh BO3MeEIeHUA Bpefa, IIPUYHUHEHHOIO BCJIEICTBUE
He[0CTaTKOB ToBapa (paboThl, yCAYIrH), IIPHU3HAeTCd 3a JIHOBIM IIOTepPIeBIIIUM
He3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX OTHOIIEHUAX C IIPOLAaBIIOM
(MCIIOJTHUTEJIEM) UJIU HET.

3. Bpen, HpUYHUHEHHBIU KU3HU, 3J0POBBI0 MJIH UMYIIeCTBY IOTPeOUTeIH,
IIO/IJIEKUT BO3MEI[EHUI0, eCJIU BpeJ IPUUYWHEH B TeUueHUe YCTaHOBJIEHHOIO
CpOKa CIy>KOBI MJIU CpOKa F'OAHOCTHU ToBapa (paboTsl).

Ecin Ha TOBap (pe3ysbTaT pPabOThI) [0/DKEH OBITH YCTAaHOBJIEH B
COOTBETCTBUU C IIYHKTAMH 2, 4 CTaThU 5 HACTOLAIEro 3aKOHa CPOK CJIY>KObI HMJIU
CPOK TOAHOCTH, HO OH He VYCTaHOBJIEH, JUO0 I[IOTPeOUTeNr0 He ObLIa
IIpefocTaBjeHa II0JIHasd U LOCTOBepHAas MHGOPMAIIU O CPOKe CIY>KOBI UJIU CPOKe
TOAHOCTH, JIMO0 HOTPeOUTes b He ObLI IIPOUHPOPMUPOBAH O HEOOXOAUMBIX
OeVCTBUAX 110 UCTeYEHUU CpPOKa CIY>KObI UM CpPOKA TOJHOCTHU U BO3MOYKHBIX
IIOCJIECTBUAX IIPHU HEBBHIIIOJHEHUU VYKa3aHHBIX [eMCTBUM, JHUO0 ToBap
(pesysbTaT pabOTHI) II0 UCTEUEHUU 3TUX CPOKOB IIPEICTAaBJIAET OIIaCHOCTH IS
JKU3HU U 3[I0POBbS, Bpe IOAJIE;KUT BO3MEIIleHUI0 He3aBUCUMO 0T BpeMeHHU ero
OpuYruHeHUd. (B pedakyuu PedepaibH0o20 3akoHa 0T 17.12.1999 Ne 212-P3)

Ecii B COOTBETCTBMU C IIYHKTOM 1 cTaTbU 5 HacTodIlero 3aKoHA
U3TOTOBUTEJIb (MCIIOJIHUTE/b) He YCTaHOBUJI Ha TOBAap (paboTy) CPOK CIYKOHI,
Bpe[ IIO/JIE’KUT BO3MEII[eHUIO B C/Iy4yae ero NpUYMHEeHNSI B TeUeHUe IeCaTH JIeT
CO [HA Ilepemayd ToBapa (paboThl) IOTPeOUTEN 0, a eCcIu [eHb Ilepefayu
YCTAHOBUTL HEBO3MOXXHO, C [JaThl HM3TOTOBJIEHHS ToBapa (OKOHYaHUA
BBITIOJTHEHUS PaOOTHI).

Bpen, OpHUUYMHEHHBIM BCJIEICTBHE HEJOCTAaTKOB TOBAapa, IIOAJIEKUT
BO3MEII[eHHUI0 IIPOAAaBIIOM HMJIM HM3TOTOBHTEJEM TOBapa II0  BEIGOpPY
IIOTepPIIeBIIIETO.

Bpesl, TpUYUMHEHHBIM BCJIENCTBHE HENOCTAaTKOB PabOThl WJIH YCIYTH,
IIO/IJIEKUT BO3MEIIeHUI0 UCIIOJTHUTEJIEM.

4. H3rotoBUTeNb (MCIOJHUTENb) HeCeT OTBETCTBEHHOCTb 3a Bpe[,
MPUYWHEHHBIA >KU3HH, 3[[0POBHI0 WM HMYIIECTBY IIOTPeOUTEeNsI B CBA3U C
HCII0JIb30BaHUEM MaTepHUaJIoB, 000PYyI0BaHUSL, MHCTPYMEHTOB U UHBIX CPEJICTB,
HeOOXOAVMMBIX [JIsI IIPOM3BOJICTBA TOBApPOB (BBINIOJHEHUS paboT, OKasaHUS
yCJIyT), HE3aBHCHUMO OT TOTO, II03BOJISI YPOBEHb HAYUYHBIX U TEeXHHUYECKUX
3HAHUU BBIIBUTH UX 0COOBIE CBOMCTBA WU HET.

5. HWsroToBUTeNb (MCIOMHUTENb, NpPOJABeI]) O0CBOOOXKIAETCSI OT
OTBETCTBEHHOCTH, €CJIU JOKa)keT, UTO Bpea IIPUYUHEH BCJIEJICTBUE
HeIpeooJTUMOM CUJIbI MJIM HapyIIeHUs IIOTpebuTeIeM YCTaHOBJIEHHBIX ITPaBUI
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HCIIOJIb30BaHUA, XPaHEHHUSA UJIX TPAHCIIOPTHUPOBKH TOBApa (paGOTBI, YCJIYI'I/I).

CraTbsa 15. KoMneHcanuss MopaJIbHOI'O Bpeaa

MopaJibHBbIHM Bpel], IPUYUHEHHBIN II0TPEOUTEIII0 BCIeACTBYE HapPYIIIeHUs
U3TOTOBUTeEJIEM (MCIIOJIHUTEeJIeM, IIPO/AABIIOM, YIIOJTHOMOYEHHON OpraHusalivuei
WV YIIOJITHOMOYEHHBIM HHIUBUAYAJIbHBIM IIpeAllpUHUMAaTeJ eM, UMIIOPTEPOM)
IpaB IIOTPeOUTessd, MPeAyCMOTPEeHHBIX 3aKOHAaMW HW IIPaBOBBIMU aKTaMU
Poccuiickou ®eepaliy, peryJIUPyROIIUMU OTHOIIIEHUS B 00JIaCTU 3aI[UTHI IIPaB
oTpebuTesieN, IMOJIEKUT KOMIIEHCAIIUU IIPUYMHHUTEJeM Bpela IIPU HaJlu4duU
ero BUHBL. PasMep KOMIIEHCAITUX MOPAJIBLHOIO Bpeja OIIpefessieTcsa CyA0M U He
3aBHUCUT OT pasMepa BO3MeIlleHUs HMYIIeCTBEHHOIO Bpena. (B pedaxkuuu
¢edepatbHbIX 3aKOHO8 0T 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-P3)

KoMmeHcariyusi MOpaJIbHOTO Bpea OCYIIeCTBJSIETCS HEe3aBUCHMO OT
BO3MeIlleHUsI UMYII[eCTBEHHOI'0 Bpe/la ¥ IOHEeCEHHBIX IIOTPeObuTeIeM YOBITKOB.

Crathsa 16. HeonmycTUMBIe yCJIOBHS JOT0BOPA, YIEeMJISIOIIHE
IIpaBa moTpeouTe I, 3apeThl U 00513aHHOCTH,
HaJilaraeMsble Ha IpojaBia (UCIIOTHUTeJIA,
BJIajJieJIblla arperaTopa)

1. HegoIyCTUMBIMH YCJIOBUSIMH [OTOBOpA, YIEeMJISIOIIMMH IIpaBa
oTpebuTess,  SIBJSIIOTCI  yCJAOBHUS,  KOTOpble  HapylIalT  IIpaBHIA,
YCTAaHOBJIEHHbIE MEXAYHApPOOHBIMU [oroBopaMu Poccuricko ®eneparuy,
HaCTOSIIMM 3aKOHOM, 3aKOHAMU U NIPUHHUMAeMBIMU B COOTBETCTBUU C HUMH
WMHBIMU HOPMAaTUBHBIMU [PaBOBBIMH akKTaMu Pocculickori denepanuy,
PETYJIUPYIONUMU OTHOIIIEHHUSI B 00JIaCTH 3alllUThl IIpaB IIOTpebGUTesel.
HemomycTtuMble yCJI0OBHUS [AOTOBOpPA, VINeMJIMIOIIME IIpaBa IOTpeOouTesId,
HUYTOXKHBI.

Ecoin  BKJIIOUEeHHe B J0TOBOP  YCJIOBUM, VIIEeMJIONUX IIpaBa
IOTpeOuTe I, IIOBJIEKJIO IMPUYMHEHNE YOBITKOB IIOTPeOUTesI0, OHU II0JIe)KaT
BO3MEIIIEHHUI0 IIPOJAaBIIOM (M3TOTOBUTEJEM, UCIIOJIHUTEJIEM, UMIIOPTEPOM,
BJIaJIeJIbIIEM arperaTtopa) B IIOJIHOM OObeMe B COOTBETCTBHUH CO CTaThbed 13
HaCTOsIIero 3aKoHa.

TpeboBaHMe T1I0OTpeOUTEJA O BO3MEI[eHUM YOBITKOB  IIOMJIEKUT
YZIOBJIETBOPEHUIO B TE€UEHHE JeCITHU JHEHN CO ITHS ero IpeabsaBIeHUS.

2. K HemOIyCTUMBIM YCJIOBUSIM [OTOBOpPA, VIIEMJIAIOIUM IIpaBa
HOTpebuTesIs1, OTHOCITCH:

1) ycioBHUSA, KOTOpble IIPENOCTABJISIOT IIPOJaBIy (M3TOTOBUTEJIIO,
UCIIOJTHUTEJ0, VYIIOJIHOMOYEHHOM OpraHusaliud WIH YIOJHOMOYEHHOMY
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UHIVBUYaJIbHOMY IIpeAIIPUHUMATE]I0, UMIIOPTEPY, BJaJesbIly arperaTropa)
IpaBO Ha OJHOCTOPOHHUI OTKa3 OT WUCIOJHEeHUsA 00g3aTeJbCTBa WIH
OTHOCTOPOHHee M3MeHeHUe YCJIIOBUU 00sd3aTesIbCTBa (IIpeaMeTa, I[eHbl, CpOKa U
UHBIX COIVIACOBAHHBIX C IIOTpebUTeseM YCJIOBUM), 3a UCK/IHUYEHUEM CJydaes,
eCcJId 3aKOHOM WJIM HWHBIM HOPMAaTUBHBIM IIPaBOBBIM AaKTOM Poccuiickoi
denepaniiu mIpegycCMOTpPeHa BO3MOYKHOCTh IIPeOCTaBJIEHUS TOTOBOPOM TaKOIo
IpaBa;

2) yCJI0BUd, KOTOPhle OTPAHUYMBAIOT IIPaBO IIOTPeOUTe I Ha CBOOOIHBIM
BBIOOP TeppUTOPUATIBHOM IIOACYSHOCTU CIIOPOB, IIPeyCMOTPEHHBIN ITYHKTOM 2
cTaThu 17 HacTodIero 3aKoHa,

3) ycj0oBHs, KOTOpPhle YCTaHABJIWBAIOT i1 IMOTpPebuTessi INTpadHBIE
CaHKITUHU WU HHBbIe 00S3aHHOCTH, IIPENSITCTBYIOIIHE CBOOOTHOM peasH3alllH
IIpaBa, yCTAaHOBJIEHHOTO CTaThel 32 HaCTOSIIero 3aK0Ha;

4) ycI0BUs, KOTOPbIe MCK/IKYAIT WU OTPAaHUYHUBAKT OTBETCTBEHHOCTh
IIpo/iaBIa (M3TOTOBUTEJIS, UCIIOJHUTEJIS, YIIOJHOMOUYEHHON OpPraHU3alluu HJIU
YIIOJJTHOMOYEHHOTO  HHIWBHUAYAJIbHOIO  IPeAIIpUHUMATENI,  HMIIOPTepa,
BJIaZieJIbIla arperaTtopa) 3a HEHCIIOJIHEHHEe WU HeHajlekalllee HCIIOJIHeHUe
00s13aTeIbCTB 110 OCHOBAHUSIM, He IIPeAyCMOTPEHHBIM 3aKOHOM;

5) ycioBUA, KOTOpHIe 00YC/JI0BJIMBAIOT IIPHOOpeTeHHe OJHUX TOBAapOB
(paboT, ycayr) obsg3aTesIbHBIM IIpHUOOpeTeHrueM HHBIX TOBApPOB (paboT, yCiyr), B
TOM 4UHCJIe IIpeLyCMaTpUBAlT 00sg3aTeJbHOE 3aK/JIHUYeHUe HHBIX [T0rOBOPOB,
eCJIM KHOe He IIpelyCMOTPeHO0 3aKOHOM;

6) yCII0BUS, KOTOpPBIe IIpeyCMaTPUBAIOT BHIIIOJIHEHHUE JOIIOTHUTETbHBIX
paboT (0KaszaHHe OOIOJIHUTENbHBIX YCJIyr) 3a IulaTy 6e3 IIOJyYeHUs COIJIacus
IOTPeOUTeId;

7) YCJOBUS, KOTOphle OTPAaHMYHUBAIOT YCTAaHOBJIEHHOe CTaThert 16!
HaCTOSIIero 3aKoHa IIpaBO IIOTpebUTessT HAa BBIOOP CIioco6a U GOPMBI OILIATHI
TOBapOB (paboT, yciyr);

8) yCJIOBHUS, KOTOpPBIE COAEep>KaT OCHOBAHUSA AOCPOYHOIO PaCTOPKeHUS
ZIOroBOpa 10 TpeboBaHUIO IIpoaBIia (MCIIOJTHUTEIS, Bajlesiblla arperaropa), He
peayCMOTPeHHble 3aKOHOM HWJIM HWHBIM HOPMAaTHUBHBIM IIPaBOBBIM aKTOM
Poccuiickou ®enepaiiuuy;

9) yciioBUd, KOTOpPhIE YMEHBITAIT pasMep 3aKOHHON HEeYCTOUKY;

10) yciioBUsI, KOTOpBIe OTPaHUYMBAKOT IIPaBO BhIOOPA BUA TPeOOBAHUIM,
IIpeIyCMOTPEHHEBIX ITYHKTOM 1 cTaThbHu 18 M IyHKTOM 1 cTaThU 29 HACTOLIIEro
3aKoHa, KOTOphBIe MOIYT OBITH IIPeABbSABJIEHBl IIPOJAABIlY (M3TOTOBUTEJIIO,
UCIIOJTHUTEJII0, YIIOJIHOMOYEHHOM OpraHusanuyd WIA YIIOTHOMOYEHHOMY
UHIUBUYAJIbHOMY IIpeNIIPHHUMATEI0, UMIIOPTepy) IIpU IIPojiake TOBAapOB
(BBIIIOJTHEHUM PaboT, OKasaHUU yCIyT) HeHaJIesKallero KayecTsa,;

11) ycioBUA, KOTOpBIe YCTaHABJAUBAKT 00d3aTeJbHBINM [1OCYLeOHBIN
IIOPSA0K pPAacCMOTPEHHs CIIOPOB, €eCJM TaKOH IIOPSAL0K He IIpefyCMOTpeH



3aKOHOM;

12) ycioBUs, KOTOPBIE YCTAaHABIUBAKOT /I IIOTpeOuTes I 00513aHHOCTH 110
IOKa3bIBAaHUK OIIpe/leJIeHHBIX O0CTOATENILCTB, 6peMs [O0Ka3bIBaHUS KOTOPBIX
3aKOHOM He BO3JIO’KEHO Ha II0TpeOUTeIs;

13) ycyoBUS, KOTOpPbIE OTPAaHUUYMBAIOT IIOTPEOUTENII B CPeACTBaX H
crrocobax 3aIfuThl HapyIIIeHHBIX IIPaB;

14) ycioBUA, KOTOphBle CTaBAT  YAOBJETBOpeHHWe  TpeboOBaHUM
IoTpebuTesie B OTHOIIEHHMM TOBApoB (paboT, ycCiayr) ¢ HeLoCTaTKaMU B
3aBUCUMOCTh OT YCJOBHM, He CBA3aHHBIX C HeJOCTaTKaMU TOBapoB (pabor,
yCIIYT);

15) wWHBIe YyCI0OBHWS, Hapyllawlyie IIpaBUa, YCTaHOBJIEHHEIE
MeXXIyHapOoIHBIMU foroBopaMu Poccuiickoi depmepaliyiv, HaCTOAIIUM 3aKOHOM,
3aKOHaMHU ¥ IPUHUMaeMbIMU B COOTBETCTBUU C HUMU UHBIMU HOPMaTHUBHBIMU
IIpaBOBBIMU aKTaMHu Poccuiickor Penepaiiuy, peryjavpyrolliMU OTHOIIEHUS B
00JIaCTH 3aIlIUTHI IIPaB II0TPeOUTesIe .

3. [IIpopmaBelr (ucIOJIHUTesNb, Biafesiel] arperaropa) He BIIpaBe
OTKa3blBaTh B 3aKJIIOYEHWM, HCIIOJHEHUMW [0TOBOpA, HaIIpaBJIeHHOIO Ha
IIpruobpeTeHre OJHUX TOBAPOB (PaboT, yCayT), 110 IPUYKNHE 0TKasa II0TpebuTess
B IIpUOOpeTeHUM HWHBIX TOBApoB (pabotT, yciayr). VOBITKH, IIPUYUHEHHEIE
IIOTPeOUTEI0 BCIEICTBUE HAPYIIIEHH eT0 IIpaBa Ha CBOOOAHBIN BHIOOP TOBAPOB
(paboT, ycayr), BO3MeIAIOTCA IIPOLaBIIOM (MUCIIOJIHUTeJEM, BiafesblieM
arperaTopa) B IIOJIHOM o0beMe.

3ampeliaeTcss  yAOBJIETBOpeHHe  TpebOBaHUU  NOTpPeOUTesiell B
OTHOILIEHUU TOBAPOB (paboT, yCIyr) ¢ HefoCTaTKaMU CTaBUTh B 3aBUCUMOCTD OT
YCJIOBUH, He CBI3aHHBIX C HEJOCTaTKaMU TOBapoOB (paboT, yCayr).

3armpeliaeTcsa 0TKas B 3aK/JIIOUEHUU J0TOBOPa U BO BHECEHUU U3MeHEeHU
B ZJOTOBOP B CJIyYae IIPaBOMEPHOI0 yKa3aHUA II0TpeOuTeseM Ha HeJOIyCTUMbIe
YCJIOBUSA [IOTOBOpA, VINeMJIAIIMe IIpaBa IIOTPeObUTessd, B IIeJIsIX UCKIYeHUS
TaKuUX yCIoBUM. IIpH IIpedbdBJIeHUM II0TpebUTesleM TpeboBaHUA 00
UCKJIIOUeHUU U3 [0rOoBOpa HEeNOIIYCTUMBIX YCJIOBUU [Or0BOPA, YIIEMJISIOIIUX
IIpaBa IIOTpebUTesd, yKasaHHOe TpebOBaHUWe IIOMJIEKUT PAaCCMOTPEHUI0 B
TeyeHUe JeCATU JHEeU CO AHS ero IpeabsBIeHUs C 00s3aTeJIbHbIM U3BellleHUEM
IOTpebuTesII 0 pesyjabTaTaX PACCMOTPEHUS U MPUHATOM MOTUBUPOBAHHOM
PellleHU! 110 CYIleCTBY YKa3aHHOTO TPeOoBaHUS.

A63auy. (Ympamuna cuny - edepanbHblil 3akoH 0T 07.04.2025 Ne 69-93)
A63au. (Ympamuna cuny - edepaoHulil 3akoH 0T 07.04.2025 Ne 69-03)

3L IIpogarka OMOJHUTEIHLHBIX TOBAPOB (BBHIIIOJHEHUE JOTIOJTHUTEIbHBIX
paboT, 0Ka3aHUe OIIOJHUTEIBHBIX YCIYT) 3a OTHEeJIbHYIO0 IIJIaTy OCYIeCTBIISeTCS
IIPOJaBIIOM (MCIIOJIHUTEJIEM, BJIaJleJIbIleM arperatopa) HCK/IIOUYUTEIbBHO C
corsiacus IoTpebuTe .

[loTpebuTesr BIpaBe [OTpebOBaThL OT IIPOAaBIla (MCIIOJTHUTEJI,
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BJIaJlesIbIla arperaTopa) Bo3BpaTa yIUIaueHHOU JleHe)KHOU CYMMEI 3a IIPOJaHHEIe
6e3 ero comwracus IOIOJHUTEJbHbIe TOBAPHI (BBHIIIOJIHEHHBIE OIIOJTHUTEJILHEIE
paboThl, 0Ka3aHHbIE JOIIOJTHUTEILHEIE YCIYIH).

3ampelraeTcsi HaBA3bIBaHHE IIOTPeOUTEI0 [JOIIOJHUTEJIbHBIX TOBapOB
(paboT, ycayr) 3a OTAeJBLHYI0 IUIATy IIyTeM IIpefJjIoyKeHUs IOTpPeOUTes 0 [0
3aKJIFIOUeHUsd [0roBopa O IIpUOOpeTeHUU OCHOBHBIX TOBapoB (paboT, YCIyT)
IPUOOpPeCTH TOIOJHUTENIbHBIE TOBAPHI (PaboThL, YCIYTU) UIN 3aKJIIOUYUTH UHbBIE
IOTOBOPBI, IIpHOOpeTeHHEe WU 3aKJIIOUYeHHe KOTOPBIX 00YCJI0BINBAETCI
00513aTeJIbHOCTBHIO IIPU IPUOOPETEHUU OCHOBHBIX TOBapoB (paboT, yCiIyT), ecau
WHOe He IIpeyCMOTPEHO 3aKOHOM.

[loTpebuTesb  BOpaBe  OTKA3aTbCd  OT  OIUIATHI  HaBSI3aHHBIX
IOIIOJIHUTEJIbHBIX TOBApoB (paboT, yCiayr), a eCclu OHU OIUIauyeHbl, BIIpaBe
noTpeboBaTh OT HpojaBIia (MCIIOJHUTeEJS, BJjajesblla arperaTropa) BO3BpaTa
yIIAYeHHOU JeHe>KHOU CYMMEBI.

TpeboBaHMe TOTPeOUTeNsI O BO3BpaTe YIUIAUEHHOM 3a HaBA3aHHbIE
OOIIOJIHUTEJIbHbIe TOBaphl (paboThl, YCIYyTH) WA IIpHOOpeTeHHBLIe 6e3 ero
coryiacus [OIIOJIHUTeJbHble TOBAphl (BBIIIOJHEHHbIE AOIIOJHUTEIbLHBIE PAOOTHI,
OKasaHHble [OIIOJIHUTE/JbHBIe  YCJIYTH) [IeHeXHOM CYMMBI  IIOJJIEKUT
YIOBJIETBOPEHUIO B TeueHUe TpexX THEeU CO AHA HpeAbsBJIeHHS YKa3aHHOTO
Tpeb6oBaHUS.

Coracue II0TpebUTesd Ha IIpUOOpeTeHMHe [OIIOJHUTEbHBIX TOBAapOB
(BBIIIOJITHEHME [TOIIOJIHUTEJIbHBIX Pab0T, OKa3aHHE [IOIIOJIHUTEJbHBIX YCJIYI) 3a
IUIaTy O0QOopMIIIeTCd IPOLaBIIOM (WCIIOJIHUTEJIEM, BilafiesIbIleM arperaropa) B
IIUCbMEHHON QopMe, eCJM HWHOe He IIPefyCMOTPeHO 3aKOHOM. O0513aHHOCTH
I0Ka3aTh HaJIMYMe TaKOr0 COIVIACHUSA MU 00CTOATEILCTBA, B CUJIY KOTOPOTO TaKoe
corylacue He TpeOyeTcs, BO3JjlaraeTcsd Ha IpojaBlja (MUCIIOJIHUTeEJIS, BiajeJblia
arperaTopa).

[IpocTaBjieHHe WIPOAABIIOM (UCIIOJTHUTEJIEM, BJIaZie/IbIleM arperaTopa)
aBTOMAaTHUeCKMX OTMETOK O COIJIaCUM TIOTpeOuTesII Ha IIpuobpeTeHUe
IOMIOJTHUTEJIbHBIX TOBApOB (BBIIIOJIHEHUE OIIOJHUTEIBbHBIX PaboT, oKaszaHUe
OOTIOJTHUTENbHBIX YCIAyT) WJIH BbIpakeHHe IIPOJaBIIOM (MCIIOJTHUTEJIEM,
BJIa/IeIbIIEM arperaTopa) 3a IIOTPeOUTe I TaKOTO COIVIaCHS B MHOM BHJe JIM6O
dopMUpoBaHUe IIPOAABIIOM (MCIIOJTHUTEIEM, BJIafieIbIleM arperaTopa) yCJIOBUH,
MpeAmoaraloluX M3HavaJbHOE CoIjlache IIOTpeOuTess1 Ha MNPHUOOpeTeHHe
IOTIOJTHUTEJIbHBIX TOBAapOB (BBHIIOJTHEHHE [OIIOJHHUTEIBHBIX pPab0T, OKasaHUe
IOTIOTHUTEIbHBIX YCIIYT), He IOITyCKaeTCs.

(ZlonosiHeHUe nyHKmMomMm - dedepasibHulil 3akoH 0T 07.04.2025 Ne 69-D3)

4. IIpomaBery (WCHOJHUTEsNIb, BJafesiel] arperaropa) He BIIpaBe
OTKashlBaTh IIOTPeOUTEI0 B 3aKJIIOUYEeHUU, HCIIOJTHEHUM, U3MEHeHUU WU
pacToOp>XeHUH [oroBopa C IIOTpeOUTesleM B CBA3U C OTKAa3OM IIOTpebuTess
IIpeOCTaBUTL IIepCOHAJIBHEBIE [MaHHBIE, 3a HCKJIHUYEHHEM CJIy4YaeB, eCIdu
00s13aHHOCTbH IIpeoCTaBIeHUA TaKUX TaHHBIX IIpegycMOTpeHa
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3aKOHO/IaTeJILCTBOM Poccuiickoit defepallid WM HENOCPeACTBEHHO CBsI3aHa C
HCIIOJTHEHMEM JIOTOBOPa C IIOTpPebuTeseM.

[Ipy IIpeqbsBJIEHUUN IIOTpeO6UTeseM TpeOOBaHUSI O IIpefOCTaBJIeHUU
UHOOpMAaIlMM O KOHKPeTHBIX IIpUYMHAX U I[IPaBOBBIX OCHOBAHUX,
OIIpeZe/IAI0IUX HEeBO3MO>KHOCTh 3aK/JIHUYEHUs, HUCIIOJHEeHUsS, U3MeHEeHUd WU
pacTopyXeHUd [orosopa 6e3 IIpefoCTaBJIeHUS II€PCOHAJBLHBIX [TaHHBIX, B
IIIUCbMEeHHOM popMe (B TOM 4yucie B GopMe 3JIeKTPOHHOIO TOKYMeHTa) IIPo/iaBer]
(MCIIOJIHUTe/Ib,  BJaJlesiel]  arperaTtopa) [AOJDKeH IIPeJOCTaBUTL  TaKyIo
UHOOpPMAIlMI0 B TeuyeHHEe CeMH [JHEW CO [AHA IIpeLbsBJIeHUs YKa3aHHOIO
TpeOOBaHUA.

[IpomaBer; (WMCIIOJTHUTEJNIb, BJajesel] arperaropa) IIpefoCTaBjsgeT
HUHQOPMAIHIO IIOTPeOUTEeI0 B TOM popMe, B KOTOPOU IIpeAbiBIeHO TpeOboBaHUe
IIOTpebUTesIsI 0 IIpefoCTaBJIeHUU HMHOOpPMallUU O KOHKPEeTHBIX IIPUYHHAX U
IIPaBOBBIX OCHOBAHUAX, OIpefesAllNUX HeBO3MOXHOCTh  3aKJIIOUeHUd,
UCIIOJTHEHUS, U3MEeHEHUs WIN PacTOpKeHHUs AoroBopa 0e3 IIperocTaBJIeHUS
IIepCOHAJILHBIX JaHHBIX, eCJIM UHOE He YKa3aHO B 3TOM TpeOOBaHUU.

[Ipy npexbsBIeHUU IIOTpebUTesleM TpebOBaHUS O IIpPefOoCTaBJIeHUU
nHGOpMaIMM O KOHKpPeTHBIX IIPUYMHAX U IIPaBOBBIX OCHOBAaHUSX,
OIIpe/IesIAI0IUX HEeBO3SMOKHOCTh 3aK/JIHYEHUs, HCIIOJHEHUS, U3MEeHeHUs WA
pacTop>KeHud A0roBopa 6e3 mpeocTaBIeHUs IIepPCOHATBHBIX JaHHBIX, B YCTHOMU
dopMe Takast HHPOpPMAIIUA JOJLKHA ObITH IIpelocTaB/IeHa HesaMe[JIUTEeIbHO.

(Cmambws 8 pedaxkuuu PedepanbHo20 3akoHa oT 01.05.2022 Ne 135-93)

CraThs 16'. ®opMBI U IOPSIIOK OILIATHI IIPH IIPO/Ia’ke TOBAPOB
(BBIIOJIHEHUH PAa0O0T, OKa3aHUH YCJIYT)

1. IIpomaBer; (MCIIOJTHUTEJb, BJIafiejiel] arperaropa B cjay4dae
HUCIIOJIb30BAaHUS B CBOEU [esATEIbHOCTH HaJMYHBLIX PacueToB C IIOTpebUTeseM)
06s13aH 00eCleYUuTh BO3MOYKHOCTBH OILIAThl TOBapoB (paboT, yCJIyT) IIyTeM
UCIIOJIb30BAHUS HAIMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TaKxKe
HaJIMYHBIX pPacyeToB II0 BEBIOOpPY IoTpeburesnda. (B pedakuyuu PedepasibHO20
3akoHa oT 31.07.2020 Ne 290-®3)

O6513aHHOCTh 00eCIIeUUTh BO3MO’KHOCTB OILZIAThI TOBApPOB (paboT, yCayr)
C WCII0JIb30BAaHUEM HAaIlMOHAJIBbHBIX ILJIATEKHBIX HMHCTPYMEHTOB B paMKax
HaIlUOHAJIbHOM CHCTEeMBbl IUIATEXHBIX KapT paclpoCcTpaHAeTCd Ha IIPojaBIla
(ucriostHUTeEJIA, BJafesbIlla arperaropa), y KOTOPOro BBIpyYKa OT peasr3aliiud
TOBapOB (BBIIOJHEHUA pPabO0T, OKasaHUA YCIyr) 3a [OpeflleCTBYHOIITUN
KaJIeHJapHbIl TOJ IIpeBbIIIaeT [ABAaAIlaTh MUJUIMOHOB pyb6siei. (B pedaxkuuu
dedepanbHo20 3akoHa 0T 31.07.2020 Ne 290-93)

Ecsim MecTO omtaThl TOBapoB (paboT, yCayT) HaXO[UTCSI B MeCTe, I7ie He
IIPEeAOCTaBJISIOTC YCIAYTH [OCTylla K IIOABMOKHOU paguoTesedOHHOU CBI3U U
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() CpencTBaM KOJIJIEKTUBHOTO IocTyma K UHPOPMAITOHHO-
TEeJIEKOMMYHUKAITUOHHOM ceTH  "HHTepHeT", IIpojaBel]  (VMCIIOJTHUTEJIB)
0CBOOOKIaeTcd OT 0043aHHOCTU O00ecHeyuTh B 3TOM MeCTe BO3MO>KHOCTH
OILIaThI TOBApPOB (paboT, ycayr) ¢ UCI0JIb30BaHUEM HAITMOHAJIbHBIX IIaTEKHBIX
UHCTPYMEHTOB.

[IpomaBel; 0CBOOOXKIaeTcsl OT 00S3aHHOCTU 00eCIiedyUTh BO3MO>KHOCTH
OILIaThl TOBAPOB C UCII0JIb30BAaHMEM HaIlMOHAJIbHBIX IUIATEKHBIX UHCTPYMEHTOB
B TOProBOM O0'beKTe, BRIPyUYKa OT peaji3allUd TOBAapOB B KOTOPOM COCTaBJISIET
MeHee IITH MUJLUIMOHOB Py06Jiel 3a mpeAIlleCTBYOIIUN KaJeHIapHBIN TOJI.

(IIyHKm 8 pedakuyuu PedeparbHo2o 3akoHa 0T 01.05.2017 Ne 88-93)

2. O1wtata ToBapoB (paboT, YCIyTr) MOXKET IIPOU3BOAUTHCA IIOTPeOUTeIeEM
B COOTBETCTBUU C yKa3aHUeM IIpOJaBIia (MCIIOJIHUTeJA) IIyTeM pacyeToB uepes
CyObEKTOB HallMOHAJIbHOU ILJIATEeKHOM CHUCTEMBI, OCYIIIeCTBJIAIOINUX OKaszaHUe
IUIATEKHBIX YCIAYT B COOTBETCTBUU C 3aKOHOAATEJILCTBOM PoCCUICKOMN
derepaliiy 0 HAIIMOHAJIBHOM IJIATEKHOM CHUCTEMe, eC/IM MHOe He YCTaHOBJIEHO
denepaJbHBIMU 3aKOHAaMU WU UHBIMH HOPMAaTUBHBIMHU IIPaBOBBIMU aKTaMU
Poccurickou ®epepariuu.

3. Ilpu orutaTe TOBapoB (paboT, yCJAyr) HaJIWUYHBIMU [IeHeXHBLIMU
CpeZcTBaMU 00513aTesIbCTBA II0TPeObUTesId IIepes IPOoLaBIIOM (KMCIIOJIHUTEJIEM) I10
ollaTe TOBapoB (paboT, yCJAyr) CUYUTAIOTCA MCIIOJIHEHHBIMU B pasMmepe
BHECEHHBIX [JeHEeXXHBIX CPeICTB C MOMEHTa BHECEeHUS HaJIUYHBIX JeHeXHBIX
CpeACTB HpoAaBIly (MCIIOJIHUTEJI0) JHOO0 IUIaTeXHOMY areHTy (cybareHry),
OCYIIIeCTBJIAIOIIEMY eATeJIbHOCTSD 110 IIpHUeMY ItaTeXer GU3nyYeCKUX JIUIL,

[Tpu oruiaTe TOBapoB (paboT, yCIIyT) IIyTeM IIepeBo/a IIpefoCTaBIgIeMbIX
IOTpebUTeIeEM HAJIMYHBIX JeHEeKHBIX Cpe/ICTB 6e3 OTKPBITHSA 6@HKOBCKOI'O CUeTa
ob0s3aTesIbCTBA HOTPeOUTess Ilepef IIPOAABIIOM (MCIIOJHUTeJeM) II0 OIllaTe
TOBApoOB (paboT, yC/ayr) CUUTAIOTCAd HCIIOJJHEHHBIMU B pasMepe BHECEHHBIX
IeHEeKHBIX CPeJICTB C MOMEHTa BHECEHUS II0TpeOuTeseM HaIMYHBIX JeHeKHBIX
CPeACTB KpeOUTHOU OpraHusaluu JIMO0 OaHKOBCKOMY IUIATEKHOMY areHTy
(cybareHTy),  OCYIIECTBJIAIOIIMM  [eATEJIbHOCTL B COOTBETCTBUU  C
3aKOHOMATeJbCTBOM Poccuiickor denepaliii O HAIIMOHAJIBLHOM ILIaTEXKHOU
CHUCTEMe.

[Tpu orwtaTe TOBapoB (paboT, yCayT) IIyTeM IIepeBo/a TeHeKHBIX CPe/CTB
B paMKaXx I[puUMeHsgeMBbIX ¢GOpM O0Oe3Ha/IMUYHBIX pPacyeToB 00s3aTesIbCTBA
IOTpebUuTe I Iepel IIPOAaBIIOM (MCIIOJHUTEJIEM) IIO OIuIaTe TOBapoB (paobor,
YCJIYT) CUUTAIOTCAd UCIOJIHEHHBIMM B CyMMe, YKa3aHHOM B pPacCIOpsOKEHUU O
IepeBofie TeHeKHBIX CpefCTB, C MOMEHTAa IIOATBEP)KAEHUS ero MCIIOJTHEHUS
00C/Iy>KUBaIOIel IOTpebuTe st KpeJUTHOM OpraHu3aliei.

4. Ilpu omutaTe TOBapoB (paboT, ycayr) IpogaBlly (UCIIOJTHUTEIIIO)
3alpelreHo ycTaHaBJIUBaTh B OTHOIIEHWU OJHOIO BH/Aa TOBApOB (paboT, yciayr)
pasjiMyHble IIeHbl B 3aBUCHUMOCTHM OT CII0OcO0a HMX OIUIaThl IIOCPEeICTBOM
HaJIMYHBIX pPacyeTOB HWIM B paMKaxXx NOpUMeHseMbIX GOpM O6e3HaJIUUYHBIX
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pacueToB.

5. IIpomaBel; (MCIOJTHUTEJbL) HeceT OTBETCTBEHHOCTH 3a BO3HUKIIINE Y
oTpebuTess YOBITKH, BBLI3BaHHbIE HapyllleHHWeM Tpe60BaHUMU NyHKTa 1
HaCTOLIIeN CTaThHU.

(/IonosHeHue cmamuetl - PedepastbHblil 3akoH 0T 05.05.2014 Ne 112-93)
CraThsa 17. CyaeOHas 3aluTa pas IIoTpedouTesien

1. 3amuTa 1mpaB IOTpeOUTe e OCYIECTBIIETCI CYIOM.

3amuTa IIpaB IIOTpeOuTes el YCIyI, OKas3blBaeMbIX (GMHAaHCOBBIMU
OpraHu3alugMy, OPraHU3YyIOIIMMHU B3aWUMOJENUCTBHUE C YIIOJIHOMOYEHHBIM IIO
IpaBaM II0TpeOUTes e (UHAHCOBBIX YCJAYI B COOTBETCTBUU C PDenepalbHBIM
3aKOHOM "O6 YIIOJTHOMOYEHHOM II0 IIpaBaM II0TpebuTeseii GUHAHCOBBIX YCIIYI',
OCYII[eCTBJISIETCS C 0COOEHHOCTIMH, YCTaHOBJIEHHBIMU yKa3aHHBIM
denepasibHBIM  3aKOHOM. (JonosHeHue ab6b3auem - PedepastbHblil 3AKOH
0T 04.06.2018 Ne 133-93)

2. Ucku 0 3amiuTe mpaB IOTpebUTes el MOIYT ObITh HPeIbSIBJIIEHBI 10
BBIOOPY UCTIIA B CYZ, II0 MECTY:

HaX0KIAEeHHA OopraHu3anuny, d eCJI OTBETUHUKOM ABJIAE€TCA
I/IH,I[I/IBI/I,ILyaJIBHLIfI IIpeaIIpPUHUMATEJID, - €T0 JKUTE/ILCTBA,

KHUTEeJIBCTBA UJIN HpE6BIBaHI/I$I HCTIIAa,
3aK/IIOUEHHMA NJIN UCIIOJIHEHHUA JOT0BOPaA.

Eciin uck K OpraHM3allUM BBITEKAET U3 NeATE/IbHOCTHU €€ Cl)I/IJII/IaJIa nim
IIpeacCTaBHUTE/JILCTBA, OH MOKET OBITH IIpeabsdaBJIEH B Cy/ IIO0 MECTY HaXOKIEHUA
ee (l)I/IJII/IaJIa HWJIA ITPpeaCTaBUTE/ILCTBA.

(IIyHKm 8 pedakuyuu PedepaibHo20 3akoHa OT 21.12.2004 Ne 171-03)

3. IloTpebuTeny, WHBIEe HCTIBl II0 HCKaM, CBS3aHHBLIM C HapyllleHHeM
IIpaB HOTpeOUTe e, 0CBOO0KIAOTCA OT YILJIAThl TOCYIAPCTBEHHOU ITOIIJIUHEI B
COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuriickoit Pefepari 0 HajJIorax H
coopax. (B pedakuyuu PedepasibHo20 3akoHa oT 18.07.2011 Ne 242-P3)

TJIABA II. 3AIITATA ITPAB IIOTPEBUTEJIEM ITPH ITPOJIAXKE
TOBAPOB IIOTPEBUTEIAM

CraThs 18. [IpaBa moTpeoHTE/ISI IPU OOHAPY>KEeHUH B TOBape
He/0CTaTKOB

(HaumerogaHue 8 pedaxkyuu PedepabHo20 3akoHa oT 25.10.2007 Ne 234-
®3)


k6clnthook://&nd=102349608
k6clnthook://&nd=102471607
k6clnthook://&nd=102471600
k6clnthook://&nd=102090202
k6clnthook://&nd=102149703
k6clnthook://&nd=102117613
k6clnthook://&nd=102117613

1. IloTpebuTesb B cayyae 0O0HapPy KeHUsI B TOBape HeJ0CTaTKOB, €CJITU OHU
He OBLJIM OTOBOPEHBI IPOJABIIOM, II0 CBOEMY BEIOOPY BIIpaBe:

IIoTpe6oBaTh 3aMeHbI Ha TOBApP 3TOM ’Ke MapKH (3TUX Ke MOJeId U (MIn)
apTHKYJIA);

noTpeboBaTh 3aMeHBI Ha TAaKOM JKe TOBap [APYyrod MapKu (MOesH,
apTUKYJIa) C COOTBETCTBYIOIIIMM IlepepacyeTOM IIOKYITHOM IeHbI;

IMOTpe60BaTh COPA3MEPHOT0 YMEHBIIIEHUS IIOKYITHOU ITeHbI;

nmorpeboBaTh  He3aMeIJIUTEJbHOTO  6e3BO3ME3THOT0  yCTpPaHeHHUs
HeJJOCTaTKOB TOBapa HWJIM BO3MEIeHUS PpacxoloB Ha HX HCIpaBJIeHUE
II0TpebuTeNIeM WIHU TPETHUM JIUIIOM;

O0TKas3aThCd OT HCIOJHEHUS OrOBOpa KYIUIM-IPOAAXKU U IOTpe6oBaTh
BO3BpaTa yIUIaUeHHOU 3a ToBap CyMMEI. [Io Tpe60oBaHMUIO ITPOIaBIia U 3a €r0 CUET
IIOTPeOUTENDb JOXKEeH BO3BPAaTUTh TOBAap C HeJJOCTaTKaMHU.

[Ipy 3TOM TOTpeOUTeNb BIIpaBe IIOTPeOOBAaTHL TaKKe II0JIHOIO
BO3MeIlleHUsI YOBITKOB, MPUYUHEHHBIX €My BCJEACTBHE IIPOJaku ToBapa
HeHaJ|jIeskalllero KauvecrBa. YOBITKU BO3MeIAlOTCA B CPOKH, yYCTaHOBJIEHHBbIE
HaCTOAIIMM 3aKOHOM [JIs YAOBJIETBOPEHUS COOTBETCTBYKIIUX TpPeObOBaHUU
IOTpebuTeIA.

B OTHOIIIEHMM TeXHUYECKH CJI0KHOTO TOBapa IIOTPeOUTeS b B Ciaydae
o6Hapy’KeHUs B HEM HEeJ0OCTaTKOB BIIpaBe 0TKa3aThCAd OT MCIOJHEHUS IOTOBOPA
KYIUIU-TIPOia>Ku ¥ MOTpeb0oBaTh BO3BpaTa yILUIAaUeHHOM 3a TaKOM TOBap CYMMBI
JIN60 MpeIbsIBUTH TPebOBaHMe 0 er0 3aMeHe Ha TOBap 3TOM »Ke MapKH (MOJIesIH,
apTUKyJla) WJIM Ha TaKOM >Ke ToBap JPYyroM MapKH (MOjesH, apTHUKYyJa) C
COOTBETCTBYIOIIIMM IlepepacyeToM IIOKYITHOM I1eHbI B TeUeHHe IISITHAAIIaTU THeHr
CO MHS Ilepefadyd IIOTPeOUTEeNI0 TaKOro ToBapa. II0 HCTeUeHHH 3TOTO CpOKa
yKazaHHble TpeOOBAHUS MOJIEKAT YOBJIETBOPEHUIO B OLHOM M3 CJIETYIOIIUX
CJIy4aeB:

06H8pY)K€HI/Ie CynreCTBEHHOI'O HeJOCTaTKd TOBApa,

HapylieHrue yCTaHOBJIEHHBIX HACTOAIIIHMM 3aKOHOM CPOKOB YyCTpaHEHUA
HeIO0CTAaTKOB TOBApa,

HEBO3MO>KHOCTBh HCIIOJIb3OBAHHA TOBdpa B TEUEHHE KakKI0ro roaa
I‘&p&HTPIfIHOI‘O CPOKa B COBOKYIIHOCTH boJiee yeMm TPUAOATH ,Z(HEIZ BCiIeACTBHE
HEeOJHOKPATHOTIO YCTPaHEHU €r0 pa3/IMYHbIX HEJOCTATKOB.

[lepeueHb TeXHUYEeCKU CJIO’KHBIX TOBapOB yTBep>K/1aeTcs
[TpaBuTesibcTBOM Poccurickoy Peepariuu.

(IIyHKm 8 pedakuyuu PedepaibHo20 3akoHa OT 25.10.2007 Ne 234-D3)

2. TpeboBaHusg, yKaszaHHBIe B IIyHKTe 1 HacCTOdIled CTaThy,
peqbaBJIAI0TCA IIOTPeObUTesIeEM IIPOLABIlY JIUO0 YIIOJTHOMOUYEHHOM OpraHu3ariuu
WX YIOJITHOMOYEHHOMY UHIUBUAYAaJIbHOMY IIpeAllpUHUMAaTe] . (B pedaxkuuu
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dedepanbH020 3akoHa OoT 21.12.2004 Ne 171-93)

3. IloTpebuTesb BIIpaBe NpeAbIBUTh TpeOOBaHU, YKa3saHHbIe B ab3arjax
BTOPOM U IISTOM ITIYHKTA 1 HAaCTOAIIEN CTaThbU, USTOTOBUTEJIIO0, YIIOJTHOMOYEHHOU
OpraHU3alluy WU YIIOTHOMOYEHHOMY WHIWBUAYaJbHOMY IIpeAIIpUMHUMATEIIIO,
uMmmnoprepy. (B pedaxkuyuu pedepasibHblx 3akoHO8 0T 21.12.2004 Ne 171-P3;
0T 25.10.2007 Ne 234-®3)

BMecTo mpenbsABIIeHUSA ITUX TpebOBaHUM TIOTPeOUTesIb BIIPaBe
BO3BPATUTh U3TOTOBUTEJII0 WU UMIIOPTEPY TOBAP HEHAJIesKalllero KauecTBa U
noTpeboBaTh BO3BpaTa yIUIAUEHHOM 3a HEro CyMMEL. (B pedakuyuu dedepaibHo20
3akoHa oT 25.10.2007 Ne 234-®3)

4. (IlyhHkm ympamun cuny - edepanvHulil 3akoH OT 25.10.2007 Ne 234-D3)

5. OTCyTCTBHE y TOTPeOUTesII KacCOBOTO IMJIM TOBApPHOTO uYeKa JIM60
MHOTO JOKYMEHTa, YIOCTOBEPSIONIUX (GaKT M YCJIOBHUS IIOKYIIKHM TOoBapa, He
SIBJISIETCSI OCHOBAaHHEM JIJIsI 0TKa3a B YIOBJIETBOPEHHUHU ero Tpe6oBaHUH.

[IpomaBer] (M3TOTOBUTENDL), VIIOJJHOMOUEHHAsT OpTraHH3arus WU
YIIOJTHOMOUYEHHBIM WHAWUBUAYAJLHBIN IpeaIpUHUMATENb, UMIIOPTEP 006s13aHbI
MIPUHATL TOBap HeHaJJjIe’kalllero KauecTBa y TIOTpeOUTeNd M B Cjydae
He0oOXOIUMOCTH IIPOBECTH IIPOBEPKY KauecTBa ToBapa. IIoTpe6UTesh BIIpaBe
y4acTBOBaThb B IIPOBepKe KadecTBa ToBapa. (B pedakyuu PedepabHO20 3aKOHA
oT 21.12.2004 Ne 171-®3)

B ciay4yae cmopa O IIpUYMHAX BO3HUKHOBEHUS HEIOCTAaTKOB TOBapa
IIpoJaBer] (M3rOTOBUTEJID), YIIOJTHOMOYEeHHas opraHusasa W
YIIOJTHOMOYEHHBIU HUHAWBUAYAJIbHBLIN IpealpUHUMaTe/Nlb, UMIIOPTEP 00s3aHBbI
IIPOBECTU IKCIIEPTHU3y TOBapa 3a CBOM CUeT. JKCIIepTH3a TOBapa IIPOBOIUTCA B
CPOKHY, yCTaHOBJIEHHBIe cTaThbaMu 20, 21 u 22 HacTodAllero 3akKOoHa g
YIOBJIETBOPEHUS COOTBETCTBYKOIIIUX TpeboBaHUU IoTpebuTesnd. IloTpebuTes b
BIIpaBe IIPUCYTCTBOBATH IIPU IIPOBEIEHUU IKCIEPTU3bI TOBapa M B Cjay4dae
HecoIIaCusl C ee pe3yJbTaTaMH OCIIOPUTH 3aK/JIHUYeHUe TaKOM 3KCIIepPTU3Bl B
cymebHOM mopsake. (B pedakyuu PedepaibHo20 3akoHa 0T 25.10.2007 Ne 234-d3)

Ecsii B pe3ysbTaTe IKCIIEPTU3Bl TOBAapa YCTAHOBJIEHO, YTO €ro
HeJJOCTaTKX BO3HUK/IM BCJE[CTBHE OOCTOATEJbCTB, 3a KOTOpble He OTBeYaeT
mpojaser; (M3rOTOBUTEeJb), IIOTPeOUTesIb 0053aH BO3MECTUTL IIPOJABIY
(M3rOTOBUTEJI0), VIIOTHOMOYEHHOM OpraHU3aliy WIH YIIOJIHOMOYEHHOMY
UHIUBUYAJIbHOMY IIpeIIpUHUMAaTe/0, UMIIOPTEPy pPacxXoAbl Ha IIpOBefeHUe
9KCIIEpTU3BI, a TaKXKe CBsI3aHHBIE C ee IIPOBeJleHKMEeM pacXoAbl Ha XpaHeHUe U
TPaHCIOPTHUPOBKY TOBapa. (B pedaxkuyuu PedepabHO20 3aKOHa
0T 21.12.2004 Ne 171-®3)

(IIyHKkm 8 pedakuyuu PedepabHo20 3aKoHa 0T 17.12.1999 Ne 212-d3)

6. IIpomaBel] (M3roTOBUTEJIb), YIIOITHOMOYEHHAasA OpPraHU3aIlUug WU
YIIOJTHOMOYEHHBIN WHAUBUIYAJIbLHBIN IIpeAIIpUHUMAaTe b, UMIIOPTEpP OTBeYaeT
3a HeIOCTaTKU TOBapa, Ha KOTOPBIM He YCTAaHOBJIEH TapaHTUUHBIN CPOK, €CJIU
II0TpebUTesIb JOKa)KeT, YTO OHU BO3HUKJIIM [0 Ilepeadyud TOBapa II0TPeOUTeJIro
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WIU 110 IIpUYUHAaM, BO3HUKIIIUM /10 3TOTO MOMeHTa. (B pedakuyuu dedepaibHo20
3akoHa oT 21.12.2004 Ne 171-®3)

B oTHOILlIEHMU TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTUUHBLIA CPOK,
IIpoJiaBert (M3rOoTOBUTEJID), YIIOJTHOMOYeHHas OopraHusals U1
YIIOJTHOMOYEHHBIN HHIWUBUAYaJbHBLINA IpeaIlpuHUMaTe/] b, UMIIOPTEP OTBeYaeT
3a HeJOCTaTKU TOBAapa, €C/JIU He NOKaXKeT, YTO OHU BO3HUKJIM IIOCJIE Ileperadyud
TOBapa IIOTPeOUTEsNI0 BCJAEACTBHE HapyllleHUd IIOTpebUTesIeM NIpaBUI
UCIIOJIb30BaHUs, XpaHeHUsI WIN TPaHCIOPTHUPOBKU TOBapa, AeNCTBUN TPETbUX
JIUI] WM HeNpeojoJUuMOM Cuiabl. (B pedakuyuu PedepasibHO20 3aKOHA
oT 21.12.2004 Ne 171-®3)

(/IonosHeHue nyHKmoMm - dedepabHulil 3akoH 0T 17.12.1999 Ne 212-93)

7. JlocTaBKa KpyITHOrabapuUTHOTO TOBapa M TOBapa BecOM 0oJjiee IIATHU
KWJIOTPaMMOB JIJI1 PEMOHTA, VIIeHKHU, 3aMeHbI U (WJIM) BO3BPAT UX IIOTPeOUTEeII0
OCYILIECTBJIAIOTCI CHUJIaMHU U 3a CUeT IIpoAaBIia (M3TOTOBUTEIS, YIIOTHOMOUYEHHOMN
OpraHusaly WA YIOJHOMOYEHHOTO0 UHAWBUIYAJIBbHOIO IIpefIpUHUMATEI,
UMIIOpTepa). B ciaydyae HeWCHOJHEHUS [TaHHOM O0043aHHOCTH, a TakKyKe IIPH
OTCYTCTBUM IIpojaBIlia (M3rOTOBUTEJIS, YIIOJIHOMOYEHHON OpraHu3aliiu WA
YIIOJTHOMOYEHHOI0 UHAWBUAYAIBLHOTO IIpeIIpUHUMAaTesd, UMIIOpTepa) B MecTe
HaX0>K[eHUs II0TpeOUTe I JOCTaBKa U (MJIU) BO3BPAT YKa3aHHBIX TOBAPOB MOTYT
OCYIIIeCTBJIATHCA IoTpebuTeseM. IIlpu 3sToM 1pojaBel] (M3TOTOBUTEJIb,
YIIOJITHOMOYEHHAas: OpraHu3alusd WJIA VIIOJHOMOYEHHBIM WHIUBUAYAIbHBINA
OpearpuHUMaTe b, UMIIOPTepP) 00g3aH BO3MECTUTH IIOTPEOUTEH0 PacXOHbl,
CBsI3aHHBbIE C OCTaBKOU M (MJIM) BO3BPAaTOM YKasaHHBIX TOBapoB. (B pedaxkuyuu
dedepabHO20 3akoHa OT 21.12.2004 Ne 171-93)

CraThsa 19. Cpoxu nmpeabsBIeHUs IOTPeOUTEeIeM TPeOOBaHUM B
OTHOLIIEHHUH HEJO0CTATKOB TOBapa

1. IloTpebuTesb BIpaBe NPeAbABUTH IPeIyCMOTPeHHbIe CTaThbed 18
HaCcTodAIero 3aKkoHa Tpe60BaHUS K IIPOAABIY (M3TOTOBUTEJIIO, YIIOJTHOMOYEHHOU
OpPraHU3aIvu WIH YIIOJIHOMOYEeHHOMY UHAUBUIYaJIbHOMY IIpeAIIpHHUMATEIIO,
UMIIOPTEPY) B OTHOIIIEHUU HENOCTAaTKOB TOBapa, eCcIM OHU OOHapyXeHbl B
TeyeHHe TapaHTUUHOI0 CpoKa UM CpoKa TOAHOCTU. (B pedaxkuyuu dedepasibHO20
3akoHa oT 21.12.2004 Ne 171-®3)

B OTHOIIIEHUU TOBapoOB, Ha KOTOPbIe TapaHTUUHBIE CPOKH WUJIH CPOKU
TOJIHOCTH He YCTaHOBJIEHBI, IIOTPeOHTe/Jb BIIpaBe MPeIbSIBHUTL YyKa3aHHBIE
TpeboBaHMS, eCJIU HeJOCTaTKH TOBAapOB OOHApy>KeHbI B pa3yMHBIM CPOK, HO B
Ipejesax ABYX JIET CO AHS Ilepelau UX II0TPeOUTeIr0, ecIi 6oJiee AIUTEIbLHbIE
CPOKH He yCTaHOBJIEHBI 3aKOHOM HJIH JOTOBOPOM.

(IIyHKm 8 pedakuuu PedepabHo20 3aKoHa 0T 17.12.1999 Ne 212-d3)
2. TapaHTUMHEBIN CPOK TOBAPA, & TaKXKe CPOK €ro CIIY>KObI MCUUCIAETCS CO
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IHS Ilepefadyy ToBapa II0OTPeO6UTesl0, eC/IM UHOe He IIPefyCMOTPEHO JOTOBOPOM.
Ec/iu 1eHb Iepelayd YCTAHOBUTH HEBO3MOXKHO, 3TU CPOKU UCUUCISIIOTCA CO JHSA
U3TrOTOBJIEHUA ToBapa. (B pedaxkuuu PedepaibHo20 3akoHa oT 17.12.1999 Ne 212-
®3)

U1 Ce30HHBIX TOBApoB (00yBH, OJeXAbl U MPOYUX) 3TU CPOKH
UCUUCIAIOTCA C MOMEHTa HaCTYIUIEHHS COOTBETCTBYIOIIEIO0 Ce30Ha, CPOK
HaCTYyIUIeHUs KOTOPOTo OIIpefiesIieTCs COOTBETCTBEHHO CybbeKTaMu POCCUIICKOM
defepaliid  KUCXOOd M3 K/IUMATHUYeCKHUX YCIOBHUM MeCTa HaXO0XAeHUS
IOTpeOUTeJIen.

[Ipu mpozaske ToBapoB 110 00pasIiaM, I10 II0YTe, a TAK)XKe B CIy4Yasdx, eCiIn
MOMEHT 3aKJIHUYeHUs I0roBopa KYIUIU-IIPOZAa KM W MOMEHT Ilepeladyd ToBapa
IOTPeOUTEsII0 He COBIIAZAI0T, 3ITU CPOKU UCUUCIIIOTCA CO SHSA NOCTAaBKU TOBapa
noTpebuTesro. Ecivi mmoTpebuUTesb JIMIIEH BO3SMOKHOCTU MCII0JIL30BAaTh TOBAap
BCJIE[ICTBHE OOCTOATENLCTB, 3aBUCAIIUX OT IIpofaBlja (B 4YacTHOCTH, TOBap
HY’KAaeTCs B CIellMaJbHOU YCTaHOBKe, IOAKJIIOYEHUM UM COOpKe, B HeM
HUMEIOTCH HeJIOCTaTKU), TAPaHTUUHBIN CPOK He TeueT 10 YCTPaHeHUs IIPOoLaBIIOM
TaKUX 00CTOATEJILCTB. EC/IU [leHb J0CTaBKU, YCTAHOBKHY, ITOIK/IUYEHUs, COOPKU
TOBapa, YCTPAaHEHUd 3aBUCAIIIUX OT IIPOoJaBIla OOCTOATEJILCTB, BCJIEICTBUE
KOTOPBIX IIOTpeOuTeJ b He MOJKeT HCIO0JIb30BaTh TOBAap II0 Ha3sHa4YeHUIO,
OIlpefle/IUTh HEBO3MOYKHO, 3TH CPOKM MCUUCIAIOTCI CO [OHSI 3aK/IHYeHUs
IoroBOpa KYILIU-IIPOIaKHU. (B pedaxkyuu PedepaibHO20 3aKOHa
0T 17.12.1999 Ne 212-93)

A63au. (HckaroueH - PedepanbHblil 3akoH OT 17.12.1999 Ne 212-33)

CpOoK TOTHOCTH TOBapa OIIpefiessieTCs MePHUO0M, UCUHNCIIeMbIM CO THS
M3TOTOBJIEHUS TOBapa, B TeueHHe KOTOPOTro OH IIPUTO/IeH K UCII0JIb30BaHUI0, MU
naToM, 10 HaCTYIIEHHUS KOTOPOM TOBap IIPUTO/IEH K UCIT0JIb30BaHUIO.

[TPOIOIKUTENTHHOCT CPOKa TOJHOCTHA TOBapa J0JLKHA COOTBETCTBOBATH
o6s13aTeJIbHBIM TpebOBaHUAM K 06e30IlacHOCTH ToBapa. (B  pedakuyuu
dedepanbHO20 3akoHa 0T 21.12.2004 Ne 171-93)

3. TapaHTHUMHBIE CPOKHM MOIYT yCTaHaBJIMBATHCA Ha KOMILIEKTYIOIIlMe
U3[eJUsd M COCTaBHBIE YaCTH OCHOBHOIO TOBapa. l'apaHTHUIMHBIEe CPOKH Ha
KOMILIEKTYIOIIME U3IeJIUs U COCTaBHBIE YaCTU UCUYUCIAITCA B TOM JKe IIOpsaKe,
4TO U TapaHTHUMHEIN CPOK Ha OCHOBHOM TOBAap.

l'apaHTUIHbBIe CPOKU Ha KOMILIEKTYIOIYEe M3/IeIUsd U COCTaBHBIE YaCTH
TOBapa CYUTAIOTCI PaBHBIMHU rapaHTHHHOMY CPOKY Ha OCHOBHOe H3Jesive, eC/IU
HHOEe He YCTaHOBJIEHO JOIOBOPOM. B ciyuae, ecyid Ha KOMILIEKTYIOIIee H3/iesIue
U COCTaBHYK 4YacTh TOBapa B [OroBOpe YCTAHOBJIEH TapaHTUMHLINA CPOK
MeHbIIIeH IIPOLO/DKUTEIbHOCTH, YeM rapaHTUMHBIN CPOK Ha OCHOBHOE H3JieJiue,
II0TpebUTesIb BIIpaBe IIPeABIBUTH TPeOOBaHUSA, CBA3aHHBLIE C HeOCTaTKaMU
KOMILJIEKTYIOIIEr0 U3/le/Iugd U COCTABHOM YaCTH TOBapa, IIPU UX OOHAPYKEeHUU B
TeueHHe TapaHTUWHOIO CpOKa Ha OCHOBHOe W3Jejye, ecId HWHOe He
IIPeyCMOTPEHO IJOTOBOPOM. (B pedaxuyuu PedepabHO20 3aKOHa


k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102090202

0T 17.12.1999 Ne 212-®3)

Eciu Ha KOMIUIEKTYIOIlee H3[lejiMe YCTAHOBJIEH TapaHTUHMHBIA CPOK
60JIbIIIeN TIPOAOJDKUTEIBbHOCTH, YeM TapaHTHUMHBIM CPOK Ha OCHOBHOM TOBap,
IIOTpebUTesIb BIIpaBe IIPeAbIBUTH TpPeOOBaHUSA B OTHOIIEHUU HELOCTATKOB
TOBapa IIPU YCJIOBUH, UTO HEJOCTATKU KOMILIEKTYIOI[ETO U3eINs 00HaPyKeHbI
B TeUeHHe TrapaHTUMHOIO CpOKa Ha 3TO H3[ejue, HE3aBUCUMO OT UCTeUEHU
rapaHTUIHOIO CPOKa Ha OCHOBHOU TOBAap.

4. Cpoku, yKasaHHbIe B HAaCTOMAIIEN CTaThe, AOBOMATCI 10 CBeIeHUd
noTpebuTesis B HMHGOpPMAIUU O TOBape, IIPeIOCTaBJIsIEMON IIOTPeOUTEI0 B
COOTBETCTBHUH CO cTaThel 10 HacTogIero 3aKoHa.

5. B cay4yagax, Korga IpeayCMOTPEeHHBINM JOrOBOPOM rapaHTUUHBIA CPOK
CoCTaBJIdeT MeHee NIBYX JIeT U HeJOCTaTKU TOBapa OOHAapy>KeHBI II0TpebuTeseM
II0 WCTeYeHUU TrapaHTUUHOIO CpOKa, HO B IIpefesaxX [ABYX JIeT, IOTpeOUuTeJb
BIIpaBe IIPeAbABUTH IIPOABIly (M3TOTOBUTEJII0) TPeOOBaHUS, IPeAyCMOTPEeHHbIEe
craTbed 18 HacrodIllero 3akKOoHa, eC/IM [IOKakKeT, YTO HeIOCTaTKU ToBapa
BO3HUKJIM [I0 er0 Ilepefayd MOTPeOUTEsI0 WU 110 IIPUYUHAM, BOSHUKIIUM 10
3TOro  MomeHTa. ([JonosHeHue  nyHKmom -  dedepanvHulii.  3AKOH
0T 17.12.1999 Ne 212-®3)

6. B ciay4yae BBISIBJIEHHS CYI[eCTBEHHBIX HEJOCTaTKOB TOBapa
IOTpebUuTesIb  BIpPaBe  IPeNbIBUTH  U3TOTOBUTEJNH  (YIIOJHOMOYEHHOU
OpTaHU3aIlud WU YIOJTHOMOYEHHOMY HMHIWUBHUAYaJbHOMY IIPeIIIPUHUMATEJIIO,
UMIIOpTepy) TpeboBaHMe 0 0€3BO3ME3JHOM YCTPAaHEHUM TaKUX HeJO0CTATKOB,
eCJIN I0KakeT, YTO OHU BO3HUKJIU [I0 Ilepefaud TOBapa IOTPEOUTE WIH I10
IIPUYHXHAaM, BOSHUKIIIUM JI0 3TOI0 MOMeHTa. YKazaHHOe TpeboBaHUE MOYKET OBITh
IIpeIbsIBJIEHO, eCJIU HeJOCTaTKH TOBapa 06Hapy>KeHbI 110 UCTEUYEeHUHU JBYX JIeT CO
ITHS Iepelayy ToBapa II0TpebUTeI 0, B TeUeHHe YCTAaHOBJIEHHOTO HAa TOBap CpoKa
CJIy>KObI WJIM B TeUeHHe [IeCSATH JIeT CO JHS Ilepeflaud ToBapa IIOTPeOUTEs0 B
clyyae HeyCTaHOBJIEHUSI CpoKa CIyKObl. Ecim ykazaHHoe TpeboBaHUeE He
YIOBJIETBOPEHO B TeueHHeEe [OBAJIlaTA MOHEH CO [OHS ero IpexbsBJIeHHUS
nmoTpebuTesieM WIM OOHapy>KeHHbIA UM HeJOCTAaTOK ToOBapa SBJISIETCI
HeyCTPpaHUMBIM, IIOTpebUuTeJ b II0 CBOEeMYy BBIOOPY BIIpaBe IIPeIbSIBUTH
U3TOTOBUTENI0 (YIIOJJHOMOUYEHHOM OpraHU3alluu WM YIOJHOMOYEHHOMY
UHAWBUIYaJIbHOMY IIpeJIIpUHUMAaTeN 0, UMIIOPTEPY) HMHbIE IIPeAyCMOTPEeHHBIE
IyHKTOM 3 cTaThbU 18 HacToAlero 3aKoHa Tpe6OBaHUS WM BO3BPATHUTH TOBAap
U3TOTOBUTENIO0 (YIOJTHOMOYEHHOM OpraHU3allud WIH YIIOJTHOMOYEHHOMY
UHIUBUYAJIbHOMY IpeAIlIpUHUMAaTEe0, UMIIOPTEPY) U II0TpeboBaTh BO3BpaTa
yIUIAYEHHOW [JIeHe)KHOM CyMMBL. (B pedakuyuu PedepaibHO20  3AKOHA
0T 21.12.2004 Ne 171-®3)

CraTbsa 20. YecTpaHeHHe HeI0CTaTKOB TOBapa U3roTOBUTEJIEM
(mpoxaBuOM, YIIOJTHOMOYEHHOM OpraHusanuei nin
YIIOJITHOMOYE€HHBIM HHANBU/Ya/IbHBIM
npeANpUHHUMaTeJ IeM, UMIIOPTEPOM)
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(HaumerogaHue 8 pedakyuu PedepabHo20 3akoHa oT 21.12.2004 Ne 171-
®3)

1. Ecu CpoK ycTpaHeHHsS HeNOCTaTKOB ToBapa He OIIpefie/ieH B
MHCbMEHHON ¢opMe CcoIJIallleHHueM CTOPOH, 3TH HeIOCTaTKU IOJDKHBI OBITH
yCTpaHeHbI U3TOTOBUTEJIEM (IIPOJABIIOM, YIIOJTHOMOUEHHOM OpraHu3aliied Uin
YIIOJTHOMOUYEHHBIM HHAUBHUAyaJbHBIM NpeAIlpUHUMATEJeM, HMIIOPTEPOM)
He3aMeJJINTeJIbHO, TO €CTh B MUHHUMAJIbHBIA CPOK, 060 bEKTUBHO HEO0OXOAUMBIN
IJI1 UX YCTPaHEeHUS C y4eTOM 00BIYHO MPUMEHSIeMOro criocoba. CpoK yCTpaHeHUs
HEeJJOCTaTKOB TOBapa, OmpeJessieMblii B NHUCbMEHHOU ¢QopMe COIJIallleHHueM
CTOPOH, He MO>KeT IIPEeBHINIATh COPOK HSATh THEM.

B ciyuae, ecyii BO BpeMs yCTpaHeHHUsS HeIOCTAaTKOB TOBapa CTaHeT
OUeBUHBLIM, UTO OHU He OYAYyT YyCTpaHeHbI B ONpefieJIeHHBIM COIJIallleHHueM
CTOPOH CpOK, CTOPOHBI MOTYT 3aK/JIIOUUThH COIJIAllleHHe O HOBOM CpOKe
yCTpaHeHUs HeI0CTaTKOB ToBapa. IIpM 3TOM OTCYTCTBHE HEOOXOAUMBIX [IJIS
yCTpaHeHUs HeJOCTAaTKOB TOBapa 3allaCHBIX YacTeH (meTasied, MaTepHajioB),
06OpyZOBaHUSI MM TOJ00HBIEe IIPHUYMHBLI He SBJISIOTCS OCHOBAaHUEM IS
3aKJIIOUEHUS COIJIallleHHUs O TaKOM HOBOM CpOKe U He O0CBOOOXKIAIT OT
OTBETCTBEHHOCTH 3a HapyIlleHHe CpOKa, OIpe/ieJIeHHOIO COIJIallleHHeM CTOPOH
IepBOHAYaJILHO.

(IIyHKkm 8 pedakuyuu PedepaibH020 3akoHa OT 25.10.2007 Ne 234-D3)

2. B OTHOLIEHUM TOBApPOB [IJIUTEJIHLHOIO II0JIb30BAHUS U3TOTOBUTEJIb,
opojaBel] JMO0 YIIOJJHOMOYEHHAas OpraHusaliisd WK YIIOJTHOMOYEHHBIN
UHIVBUAYaJbHBIM  HOpefIpUHUMATENL  00s13aHBI  IPU  IIPeabsIBJIeHUU
IOTpebuTesIeM yKasaHHOIO TpeOOBaHHA B TPeXTHEBHBIM CPOK 6e3BO3ME3THO
IpefOoCTaBUThL IIOTPeOUTesI0 Ha IIepuof], pPeMOHTa TOBap [AJIUTEeJIbHOTO
I10JIb30BaHUA, O06JafalolUi 9TUMU K€ OCHOBHBIMH IIOTPEOUTEIHCKUMU
CBOMCTBaMH, 06eCIIeurB I0CTAaBKY 3a CBOM cuUeT. [lepeueHb TOBAPOB IJIUTEJIbHOIO
[I0JIb30BaHUSA, Ha KOTOphle yKasaHHOe TpebOBaHUe He PaCIPOCTPaHSIETCH,
ycraHaBiauBaeTca IIpaButesnbcTBOM Poccuiickod Pepepariuu. (B pedaxkuuu
pedepasbHblX 3akoHO8 OT 17.12.1999 Ne 212-®3; or 21.12.2004 Ne 171-93;
0T 25.10.2007 Ne 234-®3)

3. B ciryuae ycTpaHeHUs He/IOCTATKOB TOBapa rapaHTUMHEIN CPOK Ha HEro
IIpoJJjieBaeTcd Ha IIepuofi, B TedyeHHe KOTOPOIr0 TOBap He MCII0JIbL30BAJICH.
VKasaHHBIN [epuofi HCUYUCISIETCI CO [AHSA OO0palljeHus II0TpebuTesss C
TpeboBaHUeM 00 yCTpaHEHUM HeNOCTaTKOB TOBapa [0 [AHS BBIJAYU €ro II0
OKOHYaHUU peMoOHTa. IIpu BbIgaue ToBapa W3TOTOBUTeN b (IIpOJaBel],
YIIOITHOMOYEHHAasd OpraHus3alugd WJIH YIIOJJHOMOYEHHBINM WHAWBUAYAIbLHBIN
IIpeAlIpUHUMAaTe] b, UMIIOPTEP) 00g3aH IIPefOoCTaBUTHL B IIMCbMEHHON ¢Qopme
IOTPebUTeIT0 HHPOPMAIIUIO O aTe obpalljeHud IoTpebuTesisa ¢ TpeboBaHUEM 00
yCTpaHeHUU 00Hapy>KeHHBIX UM HeJ0CTAaTKOB TOBApa, O /aTe Ilepefadyd TOBapa
IIoTpebuTesieM I yCTpaHEHUA HeAOCTaTKOB TOBapa, O JaTe yCTpaHEeHUS
HeJI0CTaTKOB TOBapa C UX OIMCaHWeM, 00 MCII0JIb30BaHHBIX 3alaCHBIX YacTIX
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(meTasgx, MaTepHalax) U O JaTe BbIIAYU TOBapa HNOTPEOHTEJI0 110 OKOHUYaHUH
yCTpaHeHUsd HeAOCTaTKOB ToBapa. (B pedakuyuu PedepasbHO20 3AKOHA
0T 25.10.2007 Ne 234-®3)

4. Ilpu ycTpaHeHUU HeNOCTAaTKOB TOBapa IIOCPeACTBOM 3aMeHEI
KOMILJIEKTYIOIeT0 H3JeJus WJIW COCTaBHOM 4YaCTU OCHOBHOTO H3Jesus, Ha
KOTOphle VYCTAHOBJIEHBl TapaHTUMHBIE CPOKH, HA HOBBIEe KOMILJIEKTYIOIlee
U3fejre WIX COCTaBHYK YacTh OCHOBHOIO U3JejUsd YyCTaHaBJINUBAaeTCd
rapaHTUMHBIA CPOK TOM JKe IIPOAOJ/DKUTEJIbHOCTH, UTO M Ha 3aMeHeHHEbIe
KOMILIEKTYIOIIee HU3Jesire WU COCTaBHYI0 YaCTh OCHOBHOTO U3/IeJINs, eC/IU MHOe
He IIPeIyCMOTPEHO [IOTOBOPOM, W TapaHTHUMHBIA CPOK MCUUCIIETCd CO ITHSI
BBIIaUX IIOTPEOUTEJI0 3TOTO0 TOBapa II0 OKOHYAaHUU peMOHTa. (B pedaxkuuu
®edepanbHO20 3aKoHA 0T 17.12.1999 Ne 212-03)

CraTthsda 21. 3aMeHa ToBapa HeHa/jIe)xalnero Kkauecrsa

1. B ciaydyae o6GHapykeHHUsS IIOTpeOUTeJeM HeIOCTaTKOB ToBapa H
IpeabsIBIeHUsS TpPeObOBaHUSI O €ro 3aMeHe IIpojaBel] (HM3TOTOBUTEJID,
YIIOJTHOMOYEHHAs OpraHusaIlisl WIA YIIOJHOMOYEHHBIM WHAWBUIYyaJIbHBIN
IpeJIpUHUMAaTe/ b, UMIIOPTep) 00s13aH 3aMeHHUTDh TaKOI TOBAp B TeUeHHE CEMU
oHeM cOo MHS MpeTbsIBJIeHUS YKa3aHHOTO TpebOBaHHUS MOTpebHTeseM, a IIPHU
HeO0OXOMMOCTH  [IOIIOJTHUTEJbHOM IIPOBEPKHM KadeCcTBa TaKOro ToBapa
MIPOJIaBIIOM  (M3TOTOBUTEJEM,  yIIOJIHOMOYEHHON  OpraHuU3aliued Wi
YIIOJTHOMOYEHHBIM HHIUBUAYyaJbHBIM IIpeJIpUHUMAaTeJeM, UMIIOPTEPOM) - B
TeueHHe ABAIaTU JHeH CO THS IIpeIbsIBJIeHU YKa3aHHOr0 TpeboBaHUS.

Eciu y IIpogaBIia (M3roTOBUTEJIH, YHOHHOMOquHOfI OpraHU3aniviyl HUJIN
YIIOJIHOMOYE€HHOI'0 HHAWBHUAYAJIBHOI'O IIPpE€AIIPHMHHMATEJIA, HMnopTepa) B
MOMEHT IIPEAbABIECHUA TpEﬁOBaHI/IH OTCYTCTBYET H€O6XO,ZLI/IMLII>1 JJId 3aMEHBI
TOBAp, 3aM€Ha [OO0JI’KHa OBITH IIpoBegeHa B TedeHHe MecCdlla CO [dHA
IIpeabsaBJIEHUS TAKOT'O Tpe6OBaHI/I$I.

B paitoHax KpatiHero CeBepa W IpUpPaBHEHHBIX K HHUM MECTHOCTSX
TpeboBaHUe MOTPEeOHUTENSI 0 3aMeHe ToBapa IIOJIJIEYKUT YA0BJIETBOPEHHIO IO €T0
3asIBJIEHUI0 B CPOK, HEOOXOIUMBIH JIJISI OUepeTHOM T0CTaBKU COOTBETCTBYIOIIETO
TOBapa B 3TU paMOHBI, B CjJydae OTCYTCTBHUS Y IIpojiaBIla (M3TOTOBUTEJI,
VIIOTHOMOYEHHOW OpraHU3allii WM YIIOJTHOMOYEHHOTO WHIUBHUIYaJTHHOTO
MIpeIIpUHUMAaTENSA, UMIIOpTepa) HEOOXOMUMOT0o JJjIs1 3aMeHBI ToBapa Ha JieHb
IIpeabsIBIeHHs YKa3aHHOTO Tpe60BaHUS.

Ecsii pj1g 3aMeHBI ToOBapa TpebyeTcs 6oJiee ceMU [JHeEM, II0 TPpe60BaHUIO
HOTpebuTesis IpofaBel] (M3rOTOBUTEJNbL JUO0 YIIOJTHOMOYEHHAass OpraHUu3aIiusd
WJIN YIIOJTHOMOYEHHBINM MHAVWBUAYAIbLHBIN IIpeAIIpUHUMATENL) B TeUeHHe Tpex
IHel co AHA IIpeIbsaBIeHUsd TpeOOBaHUA O 3aMeHe ToBapa 00s13aH 6e3BO3Me3JHO
IIPelOCTaBUTh IIOTPEOUTEII0 BO BpeMEHHOe II0JIb30BaHKe Ha IIePHOJ, 3aMeHbI
TOBAp [JIUTEJBbHOIO IIOJIb30BaHWdA, O00JIafalo0IllUil 3ITUMH K€ OCHOBHBIMU
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IIOTPeOUTEILCKUMU CBOMCTBAMM, 00eCIleYrB ero I0CTaBKy 3a CBOM CYeT. JTO
IIPaBWIO He PacCIpOCTPaHSIeTCs Ha TOBaphl, IlepeueHb KOTOPBIX OIpefessseTcs B
COOTBETCTBUU C IIYHKTOM 2 crtaTbu 20 Hacrosdllero 3akKoHa. (B pedaxkuuu
dedepanbH020 3akoHa OT 25.10.2007 Ne 234-93)

(IIyHKkm 8 pedakuuu PedepabHo20 3akoHa OT 21.12.2004 Ne 171-P3)

2. ToBap HeHajIe)Kalllero KauecTBa JOJDKEH OBITH 3aMeHeH Ha HOBBIUA
TOBap, TO €CTh Ha TOBApP, He OBIBIIIUU B YIIOTPEOJIEHUU.

[Ipy 3aMeHe ToBapa TapaHTHHUHBIM CPOK HCUMC/ASETCS 3aHOBO CO JTHS
Iepefiauu ToBapa IIOTPe6UTeTIO.

CraThbs 22. CPOKH yAOBJIETBOPEHUA OT/AE/IbHBIX TPeOOBaHUIMI
noTrpeouTesIs

TpeboBaHUs1 MOTpeOUTENSI O COpPasMEPHOM YMEHBIIEHUU ITOKYITHOMN
IleHbl TOBapa, BO3MeIlleHUU pPacxo[0B Ha HCIIpaBJeHHEe HeJ0CTaTKOB ToBapa
IoTpebuTeIeEM WJIH TPETHUM JIMIIOM, BO3BpaTe YIJIAUEHHOM 3a TOBap JeHEeKHOU
CYMMBI, a TakKe TpebOBaHHE O BO3MEIEHUN YOBITKOB, IIPUYMHEHHBIX
IIOTPeOUTEII0 BCJIEACTBHE HPOAA KM TOBapa HeHaJjIe)kalllero KadecTBa JIHMOO
IIpeJoCTaBJIeHUsI HeHajje)xaler HWHPOpMali O ToOBape, IIOAJIEKUT
YA,0BJIETBOPEHUIO IIPO/IaBIIOM (M3TOTOBUTEJIEM, YIIOJTHOMOUYEHHOM!
OpraHu3aIiier WiId YIIOJTHOMOYEHHBIM UHIUBUAYaJIbHBIM IIpeIIIPpUHUMATEIIEM,
UMIIOPTEPOM) B TeUEHUE JeCITH JHEeH CO THS HpeAbsBIeHUsI COOTBETCTBYIOIIETO
TpeboBaHUs. (B pedaxuyuu dedepasibHo20 3akoHa OT 25.10.2007 Ne 234-93)

(Cmamws 8 pedaxkyuu PedepanbHo20 3akoHa om 21.12.2004 Ne 171-P3)

CraThsa 23. OTBETCTBEHHOCTH IIPOAaBIa (M3rOTOBUTEJI,
YIIOJTHOMOYEHHOM OpraHu3anuu uiu
YIIOJIHOMOYEHHOI0 UHAUBHU/IYa/ILHOI'0
npeaNpUHUMAaTe/IsI, HIMIIOPTepa) 3a IPOCPOUYKY
BBIIIOJTHEHU TPeOOBaHUM ITIOTPEOHUTE IS

(HaumerogaHue 8 pedakyuu PedepabHo20o 3akoHa oT 21.12.2004 Ne 171-
®3)

1. 3a HapyllleHUe IPeayCMOTPEHHBIX cTaThAMU 20, 21 U 22 HACTOLAIIIEro
3aKoHa CpOKOB, a TakKe 3a HEeBBLINOJIHEHHE (33ep>KKy BBIIIOJIHEHUS)
TpeboBaHUA IIOTPeOUTENS O IIPeJOCTaBIEHUN eMy Ha IIepHO/l peMOHTa (3aMeHbI)
aHaJIOTUYHOTO TOBapa IIpoaaBell (M3rOTOBUTEJIb, YIIOJTHOMOYEHHAas OpraHu3aIius
WIW VIIOJIHOMOYEHHBIU WHIWBUAYAJIbHBIN IIpeflIpUHUMATENb, UWUMIIOPTED),
OOIYCTUBIIIUU TaKue HapyllleHUs, yIUIaUMBaeT IIOTPeOUTe 0 3a KaKAbI JIeHb
IIPOCPOYKU HEYCTOUKY (IIeHI0) B pasMepe OLHOIO IIPOIfeHTA IleHBI ToBapa. (B
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pedaxkuyuu dedepasibHo20 3akoHa OT 21.12.2004 Ne 171-93)

Ec/ii MHOe He YyCTaHOBJIEHO 3aKOHOM, CyMMa HEYCTOMKHU (IIeHH),
OIlpeJieJIeHHOU B COOTBETCTBHHU C HACTOMAIEN CTaThel, He MOKeT IIPeBHIIIaTh
CYyMMY, YIUIaYeHHYI0 IIOTPeOUTEsIEM II0 JOTOBOPY KYILIU-IIPOAAKU ToBapa. Eciu
IoJjIesKalrias yriaTe HeyCTOMKa SIBHO HecopasMepHa II0C/IeICTBUAM HapyIllleHUs
00s3aTesIbCTBaA, CyZ, BIIpaBe YMEHBIIUTL HEYCTOUKY. (JonosHeHue absauem -
dedepasibHblil 3aKoH OT 28.12.2025 Ne 500-93)

[leHa TOBapa OIIpefiesisieTCs, UCXOAs U3 €ro IleHBI, CYI[eCTBOBAaBIIEN B
TOM MeCTe, B KOTOpPOM TpebOoBaHUEe TOTPeOUTEsNsT [QOJDKHO OBLIIO OBITh
YI0BJIETBOPEHO IIPOAABIIOM (M3rOTOBUTEJIEM, YIIOJITHOMOYEHHOM OpraHU3aliyien
WV YIIOJTHOMOYEHHBIM HHAWBUAYaJbHBIM IIpeAIIpUHUMAaTe eM, UMIIOPTEPOM),
B JeHb A00pPOBOJILHOIO YAOBJIETBOPEHUSI TAaKOro TpebOBaHWSA WU B [IeHb
BbIHECEHU Cyle0HOI0 pellleHus, eCId TpeboBaHUe J0OPOBOJILHO YA0BJIETBOPEHO
He ObLI0. (B pedaxkyuu PedepabHo20 3akoHa oT 21.12.2004 Ne 171-93)

2. B ciyyae HeBBHIOJIHEHUS TpPeOOBaHUI IIOTPeOUTeJd B CPOKH,
peayCMOTpeHHble cTaThsaMU 20 - 22 HacToAIlero 3aKoHa, II0TpebuTe b BIIpaBe
II0 CBOEMY BBLIOOPY IpeqbsIBUTH UHBIE TPeOOBaHUS, YCTaHOBJIEHHbIEe CTaThbel 18
HaCTodIIIero 3aKoHa.

Crathbs 23. [locjieACTBUS HapylIeHHUA IIPOAaBIIOM CpoOKa
nepegayy npeaBapuTeJIbHO OIUIAYEHHOI'0 TOBapa
MIOTPeOUTEIII0

1. /loroBOp KYILTU-TIPOAA’KH, IIpeflycMaTPUBAIOIIUH  06s3aHHOCTh
TIOTPeOUTeJIs IIPeIBaPUTENHLHO OIUIATUTh TOBAp, J0JDKEH COEP>KaTh YCJIOBHE O
CpOKe Ilepe/laud ToBapa II0TPe6uTeIo.

2. B ciy4ae, ecau IIpofaBell, IIOJYYUBIIHUN CYMMY IIpeBapUTEIbHOU
OILJIaThl B OIpeJleJIEHHOM JOTOBOPOM KYILIU-TIPOJaKK pa3Mepe, He HCIIOJTHUII
00513aHHOCTL II0 IIepefiaue TOBapa IIOTPeOUTENI0 B YCTAaHOBJEHHBIM TaKUM
IOTOBOPOM CPOK, IOTPeOHUTENH II0 CBOEMY BHIOOPY BIIpaBe IIOTPe60BATh:

repesavyy OIJIaYeHHOTO TOBapa B YCTaAHOBJIEHHBIN UM HOBBIU CPOK;

BO3BpaTa CyYMMEBI IIpeJBapUTeJIbHOM OIUIAThl TOBapa, He IlepelaHHOIO
IIPO/IaBIIOM.

[Ipy 3TOM [OTpeOUTeNbL BIIpaBe II0TPeOOBAaTH TaKXKe II0JIHOIO
BO3MeIlleHUs1  YOBITKOB, IIPUYMHEHHBIX €My BCJIEe[CTBHEe  HapylIeHUsd

YCTaHOBJIEHHOT'O IOTOBOPOM KYILTH-IIPOIA’KK CPOKa Iepeadu IIpeaBapUTebHO
OILJITaueHHOI'0 TOBapa.

3. B ciyuae HapylleHUS YCTaHOBJIEHHOTO JOTOBOPOM KYILIH-IIPOIA KU
CpOKa IlepeJjauy IIpeiBapUTeIbHO OILIaueHHOTO TOBapa II0TPe6UTEII0 IIPOo/aBel]
yILUIAaUUBaeT eMy 3a KaKAbIH JeHb ITPOCPOYKU HEYCTOMKY (IIeHU) B pasmepe
IT0JIOBHHBI IIPOIEHTA CYMMBI IIpeIBapUTeTbHOM OILIaThI TOBapa.


k6clnthook://&nd=102090202
k6clnthook://&nd=609356676
k6clnthook://&nd=102090202

HeycTolika (1IeHH) B3BICKHBAaeTCd CO [HS, KOIZla II0 JO0TOBOPY KYILIH-
IIPOJa’ky Ilepeaya ToBapa IOTPeOUTeIII0 O/DKHA Oblla 6BITE OCYIIleCTBJIeHa, [0
IOHS Iepellaur TOBapa IOTPeOGUTEeN0 MJIN 10 THS YI0BJIeTBOPEHUS TpeOOBaHUS
IOTpe6UTesIsI 0 BO3BpATe eMY IIpeABAPUTENBHO YIIAUEHHON UM CYMMEL.

CymMMa B3BICKAHHOU HOTpebUTesIeM HEYCTOMKU (IIeHH) He MOXKeT
IIPEeBHINIATh CYMMY IIpeIBapUTEJIbHOM OIJIaTHI TOBapa.

4. Tpe6boBaHMS ITOTPEOUTEA O BO3BpaTe YIUIAYEHHOM 3a TOBap CyMMbI B
O IIOJIHOM BO3MeI[eHHH YOBITKOB IOJJIeXKaT YOBJIETBOPEHHIO IIPOJABIIOM B
TeueHHe JIeCSITU THeH Co THS IpeAbsBJIeHUS COOTBETCTBYIOIIETO TPeOOBaHUS.

5. Tpe6oBaHUA IIOTpPeOUTEN, YCTAaHOBJIEHHBIE IIYHKTOM 2 HACTOAIleN
CTaThb{, He TMOJJeKaT VAOBJIETBOPEHUIO, eCJId IIpoJaBel] [OKa)keT, 4UTo
HapyllleHHue CPOKOB Ilepefayd II0OTPeOUTes0 IIpeBapUTeJIbHO OILJIAYeHHOTO
TOBapa IIPOM30IIJI0O BCJIEACTBHE HEIPeOo[OJMMOM CHJIbl HWIW II0 BHHE
II0TpebUTeIA.

(/IonosHeHue cmamuell - PedepastbHblil 3akKoH 0T 25.10.2007 Ne 234-D3)

CraThs 24. PacueThl Cc IOTpedUTE/IEM B CIydae IpuoOpeTeHus
MM TOBapa HeHaJJjIe>Kalllero Kayecrsa

1. IIpx 3aMeHe TOBapa HeHaJJIe)Kalllero KayeCcTBa Ha TOBap 3TOM JKe
MapkKu (3THX >Ke MofAeau U (WIM) apTUKyJa) IlepepacueT IIeHBI TOBapa He
MIPOU3BOAUTCA. (B pedakuuu ®edepasbHo20 3akoHa 0T 25.10.2007 Ne 234-03)

2. [Ipu 3aMeHe ToBapa HeHaJJIe’Kalllero KayecTBa Ha TaKOM >Ke TOBap
OPYyToOM MapKu (Mofesiv, apTUKYyJIa) B CJIydae, eCId IleHa TOBapa, I10/JIeKallero
3aMeHe, HIDKe IIeHbl TOBapa, IIpefoCTaBJIeHHOI0 B3aMeH, IIOTPeObUTeb A0J/DKEH
OOIUIATUTh PAa3HUIly B I[eHAaX; B CJydae, eCJd IleHa TOoBapa, II0/JjIe’Kalllero
3aMeHe, BBIIlIe IIeHbl TOBapa, IIpefoCTaBJIeHHOr0 B3aMeH, pasHHUIlA B I[eHaX
BHIIIAUMBaeTCsd IoTpebuTeso. IleHa ToBapa, IIO[JIeKAaIlleTO0 3aMeHe,
OIIpefiesiseTcs Ha MOMEHT ero 3aMeHbl, a eCJd TpebOBaHUeEe IIOTPeObUTessT He
YA0BJIETBOPEHO IIPO/IABIIOM, IIeHAa 3aMeHSIEMOT0 TOBapa U IieHa IlepefaBaeMoro
B3aMeH TOBapa OIIPeIeISITCI Ha MOMEHT BbIHECEHUS CY/IOM peIlleHUs O 3aMeHe
ToBapa. (B pedakuyuu PedepaibH020 3aKoHa 0T 17.12.1999 Ne 212-P3)

3. B ciyuae mpeabsaBIeHUS MOTPeOUTEeIeM TPe6OBaHUS O COpasMepHOM
yMeHBIIIeHUH ITOKYITHOM IIeHbkl TOBapa B pacueT IIPUHUMAaeTCS IleHa ToBapa Ha
MOMEHT IIpeIbsIBJIeHUs IOTpebuTesieM TpebGoBaHUS 006 yIleHKe HJIH, eCJTU OHO
NOGPOBOJIFHO He YAOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYAOM peIleHUs O
COpasMepHOM YMeHBIIIeHUH ITOKYITHOM IIeHbL. (B pedakuuu PedepaibHO20 3aKOHA
oT 17.12.1999 Ne 212-®3)

4. TIpu Bo3BpaTe ToOBapa HeHajjIe)Kalllero KauecTBa II0OTPeOUTe b BIIpaBe
TpeboBaTh BO3MeIIlEHUs PAa3HUILI MeXAy IIeHOM ToBapa, YCTaHOBJIEHHOM
IOTOBOPOM, U IT€HOM COOTBETCTBYIOIET0 TOBapa HAa MOMEHT J06GPOBOJIHLHOTO
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YIOBJIETBOPEHUS TAaKOro TpeOOBaHUA WM, eCliM TpeboBaHUe NOOPOBOJIBHO He
YIOBJIETBOPEHO, HAa MOMEHT BBIHECEHHUS Cy[O0M pemleHus. (B pedakuyuu
dedepanbHO20 3aKoHAa 0T 21.12.2004 Ne 171-03)

[Ipu Bo3BpaTe TeXHUYECKU CJI0KHOTO TOBapa HeHaJjleXkalllero KauecTBa
IOTpebuTe b BIIpaBe TpeboBaTh BO3MEIEHUS PA3HUIILI MeXKAy ITeHOM TOBapa,
YCTAHOBJIEHHOM [OrOBOPOM, U I[€eHOM aHaJOTMYHOIO II0 TeXHUYECKUM WU
9KCIUIyaTalTUOHHBIM XapaKTepPUCTHUKAaM, O00JIalaloll[er0 TaKOM J>Ke CTeleHbI0
M3HOCA U TOIO JKe TOJa BBIIIYCKa COOTBETCTBYIOIEIO0 TOBapa Ha MOMEHT
OOOPOBOJILHOTO  YAOBJIETBOPeHUS TpebOBaHUA WIH, ecJd TpeboBaHUe
IOOPOBOJILHO He YIOBJETBOPEHO, Ha MOMEHT BBbIHECEHHUS CYJIO0OM pellleHUs.
[Tos10’keHUA B YaCTH OIpefieJIeHUsI TAKOM pasHUIIbL, YyCTaHOBJIEHHbIE HACTOAIIIUM
absarieM, He IIPUMEHSITCS, €CJIU IIPU 3aKJIII0UeHUU 0T0BOpa IIOTPeOUTe b OBLI
YMBIIIJIEHHO BBEJIEH IIPOJAaBIIOM B 320y KeH1e OTHOCUTEIbHO TeEXHUUYECKUX U
9KCIIyaTaITUOHHBIX XapaKTEepPUCTUK, CTelleHM M3HOCAa U rojia BHIIIYCKa TOBAapa,
UTO IIPUBEJI0O K IIPUOOpeTeHHI0 I0TpebuTeseM ToBapa, XapaKTepUCTHUKU
KOTOPOT0 CYIIIeCTBEHHO OTJIMYAKTCA OT XapaKTepPUCTUK, YKa3aHHBIX B IOTOBOpe
KYIUIU-IPOJIa’Ky. B TakoM cilyyae NIPUMEHSIOTCA II0JIOKeHUs, YCTaHOBJIEeHHbIEe
absarieM IepBBIM HACTOSIIEro IIYHKTA. (JonosiHeHue ab3auem - PedepabHbulil
3aKoH OT 28.12.2025 Ne 500-®3)

(Zlono/iHeHUe NyHKMoM - dedepa/ibHulil 3akoH OT 17.12.1999 Ne 212-93)

5. B ciryyae Bo3BpaTa ToBapa HeHaJsIesKalllero KauyecTBa, IIPOLAaHHOIO B
KpeauT, IOTpeObUTe 10 BO3BpalllaeTcs yIIaueHHasd 3a ToBap JeHe)KHas CyMMa B
pasMepe IIOTaIlleHHOI0 KO IHI0 BO3BpaTa yKasaHHOIO TOoBapa KpeauTa, a TaKke
BO3MelllaeTcsd IUIaTa 3a IIpefocTaBjeHUe Kpexuta. (B pedakuyuu PedepasibHO20
3akoHa oT 21.12.2004 Ne 171-®3)

6. B ciayyae Bo3BpaTa TOBapa HeHajJjIe)Xalllero KayecTBa,
PUOOPETEHHOI0 IIOTPebUTeJeM 3a CUeT IIOTPeOUTeJbCKOr0 KpeauTa (3amrma),
Ipozaser; 06s3aH BO3BPATUTh IIOTPEOUTENI0 YIUIAUEHHYIO 3@ TOBAp [IeHEeXHYIO
CyMMYy, a TakyKe BO3MECTUTHL YILJIaUeHHbIe II0OTpeOUTesIeM IIPOIeHTHI U HHBIEe
IUIaTeXXKU II0 [OTOBOPY IIOTPeOUTesbCKOro Kpexura (3aima). (JonostHeHue
NYHKMOM - PedepabHblil 3akoH 0T 21.12.2013 Ne 363-P3)

CraTthb 25. [IpaBo moTpeduTesII HA 00MEH ToBapa
HaJJIe)Kallero Kayecrsa

1. IloTpebuTesr BIIpaBe OOMEHSITH HEIIPOJAOBOJBLCTBEHHBIN TOBAp
HaJjIe)kalllero KauecTBa Ha aHAJIOTUYHBIA TOBAp y IPOAABIIA, Y KOTOPOTO 3TOT
TOBap OBLI HpHOOpeTeH, ecjIM YyKa3aHHBIM TOBap He IofoIiesa o ¢opme,
rabaputaM, ¢acoHy, paciBeTKe, pasMepy WIH KOMIUIEKTalluu. (B pedaxkuuu
dedepabH020 3akoHa 0T 17.12.1999 Ne 212-93)

[loTpebuTe/Ib UMeeT IIPaBO Ha 00OMeH HEIIPOJ0BOJILCTBEHHOIO TOBapa
HajIeKalllero KadecTBa B TeueHMe UeThIPHAJIATH AHeM, He cuuTas THS €ero
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IIOKYIIKH.

O6MeH HeIIPOJ0BOJILCTBEHHOTO TOBapa HajJIe)kalllero KauecTBa
IIPOBOJUTCS, €CJIM YKa3aHHBIM TOBap He OBLI B YIOTPe6GJIEHUH, COXpPaHEHBI €To
TOBapHBIA BHUJl, TOTPeOUTEIbCKHUE CBOMCTBA, MJIOMOBI, GabpPUUYHBIE SPJIBIKH, a
TaK)Ke HWMeeTCsI TOBapHBIA YeK MJIM KAaCCOBBIA UeK JIM60 HMHOM
MIOJTBEPIKAAIONTUIH OIIaTy YKa3aHHOTO ToBapa JOKyMeHT. OTCyYTCTBHE V
IOTPeOUTeSsT TOBAPHOTO YeKa IJIM KacCoBOTO UekKa JIHO0  HHOTO
IIOJITBEPIKIAIONIEro OIIaTy TOBapa AOKyMeHTa He JIMIIIaeT ero BO3MO>KHOCTH
CChIAThCS Ha CBHETeNbCKUe IT0KasaHUs. (B pedakuyuu PdedepabHO20 3aKOHA
oT 21.12.2004 Ne 171-®3)

[lepeueHb TOBapOB, He IIO[JIeXKAIllUX OOMEHYy II0 OCHOBAHUAM,
YKa3aHHBIM B HACTOdIleN cTaThe, yrBep)XaaeTca IIpaBUTeIbCTBOM POCCUMCKOM
denmepanmu.

2. B ciy4yae, ecyid aHaJIOTUYHBIN TOBApP OTCYTCTBYET B IIPOJa’ke Ha JeHb
oOpaleHus IOTpeObUTes A K IIPOJABIY, IIOTPeOUTes b BIIpaBe O0OTKAas3aThbCAd OT
HUCIIOJTHEHUS [TOTOBOpa KYIUIU-IIPOAA KU U MOTpeboBaTh BO3BpaTa yIUIaUeHHOM
3a YKa3saHHBIM TOBAp [IeHEe)XHOU CyMMEBI. TpeboBaHUe IIOTpeOUTesII O BO3BpaTe
yIUIAYEeHHOM 3@  YKasaHHBIM TOBAp  [EeHEe)XHOHM CYMMBI  IIOJJIEKUT
YIOBJIETBOPEHUIO B TeUEHHE TPeX JHEM COo JHA BO3BpaTa YKasaHHOro ToBapa.

[To coramreHUI0 IIOTpeOUTesd C IIPOAABIIOM OOMeH TOBapa MOYKET OBITH
IIpeyCMOTPEeH IIPU IOCTYIUIEHUUW aHAJIOTUYHOTO TOBapa B IIpofaky. IIpomasery
00s13aH  Hes3aMeJJIUTeJbHO COOOIIUTHL IIOTPEOUTEN0 O  IIOCTYIUIEHUH
aHAJIOTUYHOTO TOBAapa B IIPO/IAXKY.

(IIyHKm 8 pedakuyuu PedepaibHo20 3akoHa OT 21.12.2004 Ne 171-03)

CraTpa 26.

(Cmambs ympamuaa cuny - edepanbHulil 3aKOH
0T 25.10.2007 Ne 234-®3)

CtaThs 26'. JuCTaHIIHOHHBIHI CIIOCO0 IPOAA>KH TOBapa

1. /ZloroBOp PO3HUYHOU KYIUIHU-TIPOAAKHM MOYKeT OBITh 3aK/JIHUYeH Ha
OCHOBAaHMM O3HAaKOMJIEHUS MOTpPeOuTess1 C IIPeaI0KeHHBIM IIPOAAaBIIOM
OIIICAHWEM TOBapa IIOCPeNCTBOM  KAaTajIOrOB, IIPOCIIEKTOB, OYKJIETOB,
$GOTOCHUMKOB, CpPeACTB CBSI3U (TeJIeBU3MOHHOM, IIOUTOBOM, PAaJUOCBSI3H U
OPYTUX) WJIM UWHBIMM MCKIOYAKIIUMH BO3MOKHOCTH HEIIOCPEeICTBEHHOTO
O3HAKOMJIEHUS IIOTpe6uTess C ToBapoM Ju60 o06pas3noM ToBapa IIpU
3aKJIIOUEHUMW TaKOTO [0roBopa (MMCTAaHIIMOHHBIM CIIOCO6 HPOJaKU TOBapa)
criocobamu. (B pedaxkuyuu dedepasibHo20 3akoHa oT 25.10.2007 Ne 234-93)

2. ITpoaBIIOM /10 3aKJIIOUEHHS JOTOBOpPa AOJDKHA OBITHL ITpefocTaB/IeHa
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oTpebuTesr0 MHGOPMaIlHs 00 OCHOBHBIX ITOTPEOUTENHCKHUX CBOMCTBAX TOBapa,
00 azpece (MecTe HAXOXKJeHUsd) IIPOJABIla, O MeCTe U3TOTOBJIEHUS TOBapa, O
II0JTHOM dupMeHHOM HanMeHOBaHUU (HauMeHOBaHUM) IIpojaBlia
(13roTOBUTEJIA), O IIeHe U 00 YCIOBULX IIPHOOpPeTeHUs TOBapa, O ero J0CTaBKe,
CpOKe CJIYy>KObl, CPOKe TOZHOCTH M TapaHTUMHOM CpPOKe, O IIOPSAAKE OILIATHI
TOBapa, a TakKXe 0 CpOKe, B TeueHUe KOTOPOTO JeMCTBYeT IIpe[JIo’KeHUe O
3aKJIFDUEeHUH 10TOBOPA.

3. IloTpebuTesr0 B MOMEHT [OCTaBKM ToOBapa [JO/UKHA OBITH B
IIUCbMEHHOM ¢opMe IIpefocTaBleHa MHOOpPMAIUA O TOBApe, IIpeIyCMOTpeHHAasd
cratbed 10 HacTodlero 3aKoHa, a TakKXe IMIPeayCMOTPeHHasd IIYHKTOM 4
HaCTOAIIed CTaThU HHPOPMAIUA O IIOPSAIKe U CPOKaxX BO3BpaTa ToBapa.

4. TloTpe6HUTeS b BIIpaBe OTKa3aThCs OT TOBapa B JII060e BpeMs 0 €ro
Iepefiayuw, a ImocJjie epefiauil ToBapa - B TeUeHHe CeMHU THeH.

B ciayuae, ecotu MHPOpMAIlUS O TOPSAKe M CPOKax BO3BpaTa ToBapa
HaJJIe)Kalllero KauecTBa He ObLa IIpeloCcTaBjieHa B ITHChbMEHHOM ¢opMe B
MOMEHT JIOCTaBKH TOBapa, IIOTPeOUTe/Jh BIIpaBe OTKa3aThbCI OT ToBapa B
TedeHHe TPeX MeCSIeB C MOMEeHTA Iepejady ToBapa.

Bo3BpaT TOBapa HajJjIekalllero KadyeCcTBa BO3MOXKEH B CJjydae, eCJId
COXpaHEeHBbI eT0 TOBAPHBIM BH], IIOTPeOUTEIHLCKHE CBOMCTBA, a TAK)Ke TOKYMEHT,
IIOATBEP KON GaKT M YCIO0BHUS ITOKYIIKY YKa3aHHOIr0 ToBapa. OTCYTCTBHE Y
IMOTPeOoUTe s JOKYMeHTa, II0ATBeP KIaroInero ¢akT U YCJIOBUS IIOKYIIKHA TOBapa,
He JIAIIIaeT €ero BO3MOXKHOCTH CChLIaThCA HaA [Jpyrhe [IoKa3aTesbCTBa
IpUo6peTeHUs TOBapa y JaHHOTO IIPOoaBIIa.

[ToTpebuTesIb HEe BIIpaBe O0TKa3aThCd OT TOBAapa Hajjle)kalllero KauyecTBa,
UMEIIero UHIUBUAYAJIbHO-0IIPeleJIeHHbIE CBOMCTBA, €CJIM YKa3aHHBIA TOBAap
MO>KeT OBITh  HCIIOJIb30BAH  HCK/IIOYUTEJIbHO  HPHOOpEeTarolliM  €ero
IOTpebuTesIeM.

[Ipu oTKase MOTPeOUTEN OT TOBapa IIPO/iaBell J0/DKEH BO3BPAaTUTh €My
IeHEeKHYI CyMMY, VIUIAUeHHYI0 IIOTPebHTeeM 0 JOTOBOPY, 3a UCKIUEeHHUEM
pacxo/ioB IIPO/IaBIla Ha JAOCTAaBKy OT IIOTPeOHUTe I BO3BpAIlleHHOTO TOBapa, He
II03Hee YeM 4epe3 [eCcITh JHEHM CO JHA NpeIbsBIeHHUS II0TPeOUTeIeM
COOTBETCTBYIOIIET0 TPe60OBaHUS.

5. IlociexmcTBHA  IIpoJa’kKW  TOBapa  HeHaJIe)KaIllero  KadecTBa
OUCTAHITUOHHBIM CIIOCOO0M IIPOJakKM ToBapa YCTAaHOBJIEHBI II0JIOKEHUSIMU,
IIpeayCMOTPEHHBIMHU CTaThAMHU 18 - 24 HacTOoAIIero 3aKoHa.

(ZlonosiHeHUe cmamuell - PedepanbHblil 3aKoH 0T 21.12.2004 Ne 171-93)

CraTths 26°. [IpaBiIa IpPoAaku OTAEJIHLHBIX BUIOB TOBAPOB

[IpaBuia IIpofa’ku OTHEJBHBIX BUJIOB TOBApPOB YCTAHABJIMBAIOTCA
[IpaBuTesILCTBOM Poccurickoy Peepariuu.
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(ZlonosiHeHUe cmamuell - PedepanbHblil 3akoH 0T 18.07.2011 Ne 242-93)

IJIABA III. SAIITUTA ITPAB IIOTPEBUTEJIEA ITPH
BBIIIOJTHEHUH PABOT (OKA3AHUH VCJIVI)

CraThs 27. CPOKH BBIIOIHEHHNA Pado0T (OKa3aHUs YCIIyT)

1. UcrostHUTe b 06s13aH OCYII[eCTBUTHL BBIIIOJIHEHHE paboThl (OKasaHHe
YCIYTH) B CPOK, YCTAHOBJIEHHBIN IIpaBUJIAaMU BBIIIOJIHEHUS OTHEJIbHBIX BHUIOB
paboT (0Ka3aHUs OTAEIbHBIX BU0B YCJIYT) UJIH JOTOBOPOM O BBIIIOJIHEHUU PaboT
(oxaszaHUU yciayr). B moroBope 0 BBIIOJIHEHUU PaboT (0KasaHUU YCIYT) MOKET
IIpeyCcMaTpUBaTLCI CPOK BBIIIOJHEHUS paboThl (OKasaHUA YCJIYTH), eCId
yKa3saHHBIMU IIpaBUJIaMU OH He IIpefyCMOTpeH, a TakXe CPOK MeHbIIleir
IIPOJIOJDKUTEIBHOCTH, UeM CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU IIpaBUJIaMU.

2. CpoK BBINIOJIHEHUS pabOThHI (0OKasaHUS YCIAYIH) MOJKET OIIpelessaThCs
naToi (IeprooM), K KOTOPOM MOJKHO OBITh 3aKOHUYEHO BBIIIOJIHEHUE PabO0ThI
(okasaHue ycayru) uim (1) faTtou (IIepuozom), K KOTOPOH UCIIOJIHUTEIIb T0JDKEeH
IPUCTYIUTh K BBINIOJIHEHHUIO paboThl (0OKasaHUIO YCIyTH). (B pedakuuu
dedepanbH020 3akoHa 0T 17.12.1999 Ne 212-93)

3. B ciayuae, eciu BBIOJIHEHHWe pPaboTel (0OKasaHWe YCIYyIH)
OCYIIIECTBJIIETCS II0 YacTAM ([oCTaBKa IIEPUOAUUYECKOMN IleyaTH, TeXHUYeCKOe
obCcayKMBaHUeEe) B TeueHHe CpoKa [eMCTBUSA J0roBOpa O BBIINOJHEHUU pPaboT
(0KaszaHUU YCIYT), OOJDKHBI IIpefyCMaTPUBATHCA COOTBETCTBYHOIME CPOKHU
(mepHrO/IbI) BBIIIOJIHEHUS TaKHUX PaboT (0Ka3aHUS YCJIYT).

I[To coryamieHuI0 CTOPOH B JOTOBOpPEe MOTIYT OBITH IIPEeLyCMOTPEHBI TaKxXe
CPOKH 3aBepIlleHUs OT[e/IbHBIX 3TAallOB Pab0THI (IIPOMEKYTOUHBIE CPOKH).

(ZlonosiHeHUe NyHKMoM - dedepa/ibHulil 3akoH 0T 17.12.1999 Ne 212-33)

CraTh4 28. IlocieACTBHA HapyIlIeHHUs HCIIOJTHHUTE/JIEM CPOKOB
BBINIOJITHEHUs1 padoT (0Ka3aHUsI YCIyT)

1. Ec/ITM UCIIOJTHUTEJIb HapYIIIWI CPOKU BBIIIOJIHEHUSA PaboThHI (0OKasaHUs
YCJIYIHU) - CPOKH Havasia U (WJIU) OKOHYAaHUSA BBIIIOJIHEHUS PaboThl (OKasaHUA
yCIAyrd) U (WJIA) TPOMEXYTOUHBbIE CPOKH BBIIIOJIHEHUS pPaboThl (OKasaHUA
YCJIyTU) WJIW BO BpeMsd BBIIIOJHEHUd paboThl (0OKasaHUA YCIYyTH) CTajlo
OYeBU/HBLIM, YTO OHA He OyZeT BBHIIOJIHEHA B CPOK, IIOTPeOUTes b II0 CBOEMY
BBIOOpY BIIpaBe: (B pedakuyuu @gedepaibHblx 3akoHO8 OT 17.12.1999 Ne 212-P3;
oT 25.10.2007 Ne 234-®3)

Ha3HAUUTh HUCIOJHUTENI0 HOBBIA CpOK; (B pedakuyuu PdedepasibHO20
3akoHa 0T 17.12.1999 Ne 212-®3)


k6clnthook://&nd=102149703
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102063518
k6clnthook://&nd=102117613
k6clnthook://&nd=102063518

IIOPYYHUTH BLIIIOJIHEHHE pa6OTLI (oka3aHue YCJIYI‘I/I) TPETBHUM JIMIIAM 3d
Pa3syMHyI0 II€HY HJ/JIHU BBIIIOJIHUTH €€ CBOHMHU CHJIaMH H HOTpE6OBaTB oT
HCIIOJTHHUTEJIA BOSMEIIEHHA IIOHECEHHBIX PACX0/10B,

IoTpe6oBaTh yYMeHBIIeHUs IIeHbl 3a BBIIIOJIHEHME paboThl (0KaszaHUe
YCJIYTH);

0TKa3aThCs OT HCIIOJTHEHUS JOr0OBOPA O BBIIIOJTHEHUM PAab0Thl (OKa3aHUU
yCIyTH). (B pedakyuu PedepaibHo20 3akoHa OT 21.12.2004 Ne 171-P3)

[loTpebuTesb BIpaBe TIOTPeOOBATh TakKXKe IIOJIHOTO BO3MeIlleHUs
yOBITKOB, IIPUUYMHEHHBLIX €My B CBI3M C HapyllIeHUeM CPOKOB BBIIIOJHEHUS
paboThI (0OKa3aHUs YCIYTH). YOBITKM BO3MEIIAKTCA B CPOKHU, YCTaHOBJIEHHBIE [JI1
YIOBJIETBOPEHUSA COOTBETCTBYHIIHX TpebOBaHUU MHOTpebuTesnd. (B pedakuuu
dedepanbH020 3akoHa 0T 17.12.1999 Ne 212-93)

2. HasHaueHHBbIe NOTpebHTeseM HOBBIE CPOKH BBIIIOJHEHHUS PaboThI
(0Ka3aHUsA yCIYTrd) YKa3bIBAKTCS B IOTOBOPE O BHIIIOJIHEHUU PAb0THI (OKa3aHUU
ycaayTH). (B pedakyuu PedepaibHo20 3akoHa 0T 17.12.1999 Ne 212-d3)

B ciydae IIPOCPOYKH HOBBIX CPOKOB IOTPEOUTENHL BIpaBe IPeIbSIBUTH
WUCIIOJITHUTEI0 HHble TpeOGOoBaHUS, YCTAaHOBJIEHHBbIE NYHKTOM 1 HacTosIeHn
CTaTbH.

3. IleHa BBIIIOJIHEHHOW paboThl (OKasaHHOM YCJIyTH), BO3BpallaeMas
HOTPeOUTesII0 IIPU OTKAa3e OT UCIIOJIHeHUS [0roBOopa O BBIIIOJIHEHUUM PabOTHI
(OKasaHUU VYCIYyTH), a TakkKe YyuyUThbIBaeMas IIPpU YMEHBIIeHUU IIeHbl
BBIIIOJITHEHHOM paboThl (0OKasaHHOM YCIIYIH), OIIpefesseTcd B COOTBETCTBUU C
OyHKTaMU 3, 4 U 5 cTaThbu 24 HacTodlero 3akoHa. (B pedakuuu dedepasibHo20
3akoHa oT 21.12.2004 Ne 171-®3)

4. Ilpy oTKase OT HCIIOJIHEHUS [OTOBOpPa O BBIIOJIHEHUU PabOThHI
(0Ka3zaHUU YCJIYTH) HCIIOJHUTEJb He BIpaBe TPeboBaTh BO3MeEINEHUS CBOHUX
3aTpart, IPOM3BeJeHHBIX B IIPOIlecCe BBIIIOJHEHHUS paboThI (OKa3aHUA YCJIYTH), a
TaK)Ke IIIATHI 3@ BBINIOJIHEHHYI0 paboTy (0OKasaHHYK YCIYIY), 3a UCKIIOUYeHUEM
coyyasd, €eCau IIOTpeOUTes b IIPUHSAI BBIIIOJHEHHYI0O PaboTy (0KasaHHYIO
yeayry). (B pedakuuu @edepasbHblX 3akoHo8 oT 17.12.1999 Ne  212-93;
0T 21.12.2004 Ne 171-®3)

A63au. (MckroueH - dedepanbHblil 3akoH 0T 17.12.1999 Ne 212-93)

5. B ciyyae HapyllleHUs YCTaHOBJIEHHBIX CPOKOB BBIIIOJIHEHUS PabOThHI
(0KasaHUs yCJIYTH) WIK HasHAUEHHBIX IIOTPeOUTesieM Ha OCHOBAaHUU ITyHKTa 1
HAaCTOAIIEeN CTaThbU HOBBLIX CPOKOB HCIIOJHUTEb YIJIAUUBAET IOTPEeOUTEI0 3a
Ka)XIbI! 1eHb (Yac, eCIU CPOK OIIpe/iesieH B Yacax) IPOCPOYKU HeyCTOUKY (IIeHI0)
B pasMepe TpexX IPOIeHTOB IIeHbl BBIIIOJIHEHUd paboThl (0OKasaHUA YCIyrH), a
eCJIU I1eHa BBIIIOJIHeHUs paboThl (0KasaHUsA YCIYIHd) LJOTOBOPOM O BBLIIIOJTHEHUU
paboT (0KasaHUU YCJIYT) He OIIpefiesieHa - OOIel IfeHBI 3aKasa. /loroBOpPOM O
BBITIOJITHEHUU PAb0T (0KazaHUU YCIIYT) MeXXAy IIOTpeduTeseM U HUCIIOJTHUTEIEM
MOXKeT OBITH YCTAaHOBJIEH 00Jiee BBICOKHUM pasMep HeyCTOUMKU (rieHU). (B
pedaxkuyuu dedepasibHo20 3akoHa OT 17.12.1999 Ne 212-93)
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HeycToiika (f1eHs1) 3a HapyllleHHe CPOKOB Haydajla BBIIIOJTHEHUS PabO0ThI
(OKasaHUd YCJIyTH), ee 3Tala B3BICKMBAETCd 3a KaXXAbIM JeHb (4ac, ecjid CPOK
OIlpe/iesieH B 4YacaX) MIPOCPOYKU BIUIOTH [0 Hauajia BBIIIOJIHEHUS PaboThI
(oxkasaHMUd YCIYTH), ee JTala WIN HpeabsaBJIeHUs IIOTpebuTeseM TpebOBaHUIMA,
IIPeyCMOTPEHHBIX IIYHKTOM 1 HACTOAIEU CTaTbU. (B pedaxkuyuu PedepasibHO20
3akoHa 0T 17.12.1999 Ne 212-®3)

Heycroiika (I1eHs) 3a HapyllleHHe CPOKOB OKOHYAaHUA BBIIIOJTHEHUS
paboThl (0OKa3zaHUA YCIYIH), ee aTala B3bICKUBAeTCA 3a KaKIAbIU JeHb (Yac, eciau
CPOK OIlpefieJieH B YacaX) IIPOCPOYKU BIUIOTH [0 OKOHUYAHUWS BBIIIOJIHEHUS
paboThl (OKasaHUsA YCIAyrd), ee ITalla WIH IIPeIbsaBJIeHUd II0TpebuTesieM
TpebOBaHUU, IIPEYCMOTPEHHBIX IIYHKTOM 1 HacTodlled cTaTbU. (B pedaxkuyuu
®edepanbH020 3aKoHA 0T 17.12.1999 Ne 212-03)

CymMMa B3BICKAHHOU IIOTpeOUTEsIeM HEYCTOMKU (IIeHH) He MOXKeT
IIpeBBINIATh I[eHY OTAeJbHOI0 BHU/A BBIIIOJHEHHS pPaboThl (0OKazaHUA YCIYTH)
UM OOINYI0 IleHy 3aKas3a, eC/Id IleHa BBIIIOJIHEHUS OTAEeJbHOIO BHUAA PabOTHI
(0xasaHU4 yCIYTH) He OIpefieieHa TOTOBOPOM O BHIIIOJITHEHUU PaboThl (OKa3saHUU
YCJIYTH).

PasMmep HeyCTOMKU (IIeHU) OIIpeiesisieTCs, UCXO0Id U3 I[eHbl BbIIIOJTHEHUS
paboThl (0OKasaHUsA YCIYyIH), a eCjid yKadaHHad IleHa He OIlIpejesieHa, UCX0Ad U3
001IleM IIeHBI 3aKasa, CYIleCTBOBABIIIeM B TOM MeCTe, B KOTOPOM TpebOBaHUE
HOTpebuTesIs [OJDKHO OBLIO OBITH YIOBJIETBOPEHO WUCIIOJHUTEJIEeM B [IeHb
I06POBOJILHOTO YIOBJIETBOPEHUS TAKOI0 TPeOOBAaHUS WM B JIeHb BbIHECEHUS
Cyle0HOrO  pelleHUs, ecJd TpeboBaHHe  IOTpebuTesss  10O6POBOJILHO
YI0OBJIETBOPEHO He ObLIIO.

6. TpeboBaHUSI NOTPeOUTENSI, YCTAaHOBJIEHHbIe IMYHKTOM 1 HacTosIIeH
CTaTbH, He IIoJJjIe>KaT YIOBJIeTBOPEHUIO, €CJIU HCIOJHHUTENb 0Ka>KeT, UTO
HapyllleHHe CPOKOB BBIMIOJHEHUS PaboThl (0OKa3aHUSI YCIYTH) IIPOU3OIILIO
BCJIe/ICTBHEe HEITPEOA0JTMMOM CHJIBI HUJIH I10 BUHE IIOTPeOUTe IS

CraThs 29. [IpaBa moTpeoHTE IS IPU OOHAPY>KEHUU
HeJ0CTAaTKOB BHINIOJIHEHHOM paboThI (OKa3aHHOM
yCJIyIH)

1. ToTpe6uTeNb IIPK 06HAPY>KEHUH HEO0CTATKOB BHITIOJTHEHHOM PabGOThI
(oka3aHHOM yCJIYTH) BIIpaBe 110 CBOeMY BHI60PY ITOTPe6OBaTh:

6e3B03ME3THOT0 yCTpPaHEHUS HeJOCTaTKOB BBIIIOJHEHHOM paboThl
(0OKasaHHOU YCJIYIH);

COOTBETCTBYIOI[ETO  YMEHBIIIeHUS IeHbl BBIIIOJTHEHHOUW  paboThl
(0OKa3aHHOU YCJIYTH);

06e3B0O3ME3THOT0 H3TOTOBJIEHUSI [JPYyrOM Bemd K3 OJHOPOJHOTO
MaTepHasia TaKOTO >Ke KaueCTBa HWJIM IIOBTOPHOTO BBIIIOJIHEHHSI PaboThl. Ilpu
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3TOM IIOTpebuTe/ b 06g3aH BO3BPATUTh paHee MepefaHHYI eMy HCIIOJTHUTEeIEM
BeIllb;
BO3MeII[eHUsI IIOHECEHHBIX MM PacXo0B II0 YCTPaHEHUI0 HeJ0CTAaTKOB

BBITIOJTHEHHOM pab6oThl (0OKa3aHHOM YCJIYTH) CBOMMHU CHJIAMH HJIH TPEThbUMH
JIUTTaMH.

ViooBisieTBOpeHMe  TpeOOBaHUU  IIOTpebUTess 0  6e3BO3Me3THOM
yCTpaHEHUU HeJ0CTAaTKOB, 06 M3TOTOBJIEHUU [IPYrod BeIllM WJIU O IIOBTOPHOM
BBIIIOJIHEHUUN pPabOTHI (OKasaHUU YCJIyIrd) He O0CBOOOXKIaeT UCIIOJHUTEJNS OT
OTBETCTBEHHOCTH B GOpMe HEYCTOMKH 3a HapylleHHe CpOoKa OKOHYaHUSA
BBITIOJIHEHUS PpaboThl (0KasaHUA YCIaIyTH). (B pedakuyuu PedepasibHO20 3aKOHA
0T 17.12.1999 Ne 212-®3)

[loTpebuTesb BIIpaBe OTKasaTbCd OT MCIOJHEHUS [0ToBOpa O
BBIIIOJTHEHUU PaboThI (0OKa3aHUU YCIAYIH) U IIOTPe60BaTh II0JIHOIO0 BO3MeEIleHUS
YOBITKOB, €CJIM B YCTAHOBJIEHHBIM YyKa3aHHBIM [IOTOBOPOM CPOK HeA0CTATKH
BBIIIOJITHEHHON paboThl (0Ka3saHHOU YCJIYyTH) He YCTPaHEeHbI UCIIOJTHUTEJIEM.
[loTpebuTeslb TaK)Xe BIIpaBe OTKA3aTbCd OT UCHOJHEHHUS [0ToBOpa O
BBIIIOJTHEHUU Pab0ThI (OKasaHUU YCIIYTH), eCJIM UM 0OHapy KeHbI CyIlleCTBEeHHbIe
HeJOCTaTKHU  BBIIIOJIHEHHOM paboThl (0Ka3saHHOM  yCIyrd) WU  UHBIE
CYyILlleCTBeHHEbIe OTCTYIUIEHUs OT YCJIOBUU foroBopa. (B pedaxkuyuu PedepaibHO20
3akoHa oT 21.12.2004 Ne 171-®3)

[loTpebuTesb BIIpaBe IOTpebOBaTh TaK)Ke IIOJIHOTO BO3MeIleHUS
yOBITKOB, IIPUYUHEHHBIX €My B CBI3U C HeJOCTaTKaMU BBIIIOJTHEHHON pPabOTHI
(oxkazaHHOU yCayTH). YOBITKM BO3MEIIAKTCId B CPOKH, YCTaHOBJIEHHBIE [UJIf
YI0BJIETBOPEHMS COOTBETCTBYIOIIIUX TPEOOBaHUM IOTPEeOUTEIA.

2. lleHa BBIIIOJIHEHHOW paboThl (OKasaHHOM YCJIyTH), BO3BpallaeMas
IIOTPeOUTEII0 IIPU OTKa3e OT UCIOJHEHHWS [I0roBopa O BBIIIOJIHEHUU PAOGOTHI
(oxkazaHUU VYCIyrH), a TakKe VYUYUThbIBaeMas IIPpU YMEHBIIeHUU IleHbl
BBIIIOJITHEHHON paboThl (0OKasaHHOU YCJIYTH), OIIpeesisieTcsd B COOTBETCTBUHU C
OyHKTaMU 3, 4 U 5 cTtaThbu 24 HacTodlero 3akoHa. (B pedaxkuuu dedepasibHo20
3akoHa oT 21.12.2004 Ne 171-®3)

3. Tpe6oBaHus, CBsA3aHHBIe C HeLOCTaTKaMU BBIIIOJIHEHHON paboThI
(0Ka3saHHOU yCJIYyTU), MOTYT OBITH IIpeAbIBJIEHEl IIPU IIPUHATUU BBIIIOJIHEHHOMN
paboTeI (OKa3aHHOU YCIYTH) WU B X0O/le BLIIIOJTHEHU paboThl (0OKasaHUA YCIyTH)
b0, ecJIu HEeBO3MOXHO OOHApyKUThL HeNOCTaTKU IIpU  IIPUHATUU
BBIIIOJTHEHHOM paboThl (OKa3aHHOU YCJIYIH), B TeUEeHHE CPOKOB, YCTAHOBJIEHHBIX
HaCTOAIUM ITYHKTOM.

[loTpebuTesb BIIpaBe IIPeABABIATHL TpPeOOBaHMUS, CBSA3aHHBIE C
HeJOCTaTKaMM BBIIIOJITHEHHOM paboThl (0Ka3aHHOM YyCIYyId), ecaIu OHU
OOHapy’KeHBl B TeyeHHe TrapaHTHUMHOIO CpPOKa, a IIPU ero OTCYTCTBUU B
PasyMHBIN CPOK, B IIpefiesaxX ABYX JIeT CO JHA IIPUHATHA BBIIIOJIHEHHON paboThI
(OKa3aHHOM YC/IyIH) WIH IIITH JIeT B OTHOIIEHWM HeJO0CTaTKOB B CTPOEHHUHU U
UHOM HeJBI)XMMOM HUMYIIleCTBe.
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(IIyHKm 8 pedakuyuu PedepaibH020 3aKOHa 0T 17.12.1999 Ne 212-03)

4. VIcoJTHUTEIb OTBeYaeT 3a HeJOCTAaTKU PaboThl (YCIyTrH), Ha KOTOPYIO
He YCTaHOBJIEH TapaHTUWHBIA CPOK, €CJIHU IIOTpeOuTeNb AOKa)keT, UTO OHHU
BO3HUK/JIHU [0 €e IPUHATHSI UM WIH II0 IIPUYWHAaM, BO3HUKIIHUM [0 3TOTO
MOMEHTAa.

B oTHOIlIeHUU paboTHI (YCIyru), Ha KOTOPYI0 YCTaHOBJIEH rapaHTUUHBIN
CPOK, HCIIOJIHHUTEJIb OTBeYaeT 3a ee HeJOCTaTKH, eCIM He NOKa’KeT, UTO OHU
BO3HUKJIM IIOCJIe IIPUHATUA pPadoTel (yciayru) IIoTpebuUTesIeM BCJIeICTBUE
HapylleHWs UM IIpaBUJI UCII0JIb30BaHUs pe3yabTaTa paboTsl (YCIyTH), JeUCTBUUA
TPeTHUX JIUL] WJIU HEeIIPpeo 0/ IMMOM CHUJIBL.

(/IonosHeHue nyHKmoMm - dedepabHulil 3akoH 0T 17.12.1999 Ne 212-93)

5. B ciayyasx, Korga IpefyCMOTPeHHBIN J0TOBOPOM TapaHTUWHBIN CPOK
COCTaBJIIeT MeHee [IBYX JeT (IIATH JieT Ha HeABIDKHUMOe HMYIeCTBO) U
HelOoCTaTKHU pPaboThl (YCJyrH) OOHapy KeHBl IIOTpebuTeseM II0 HCTeYeHUU
rapaHTUMHOIO CpPOKa, HO B IIpefesaX IBYX JieT (IIATU JieT Ha HeIBM)XHMOE
UMYIIeCTBO), IIOTPeOUTesIb BIIpaBe IIpefbsIBUThL TPpeOOBaHUd, IIpefyCMOTPEHHEBIE
IIYHKTOM 1 HaCTOAIeN CTaThH, eCJIN JOKaXKeT, UTO TaKHe HeJOCTaTKHU BO3SHUKIIU
0 IIPUHATUL UM pe3yJybTaTa paboThl (YCIYryd) WX 10 IIPUYNHAM, BOSHUKIIIUM
oo 9Toro MoMeHTa. ([onosHeHue NYHKMOM - PedepasbHblil  3aKOH
0T 17.12.1999 Ne 212-93)

6. B cilydae BBISBJIEHUS CYIeCTBEHHBIX HeNOCTAaTKOB PaboThl (YCIYTH)
IIOTpebUTesIb BIIpaBe IIPeIbsIBUTH HUCIIOJHUTEI0 TpeboBaHUe 0 6e3BO3Me3THOM
YCTPAaHEHUU HEeNO0CTAaTKOB, €CJIU [TOKakKeT, YTO HeJ0CTaTKU BO3HUKIHU [0
IIPUHATHSA UM pe3yJyibTaTa paboTsl (YCIyry) WM 110 IIPUYUHAM, BOSHUKIIUM [0
9TOI0 MOMeHTa. JTO TpebOOBaHHE MOXKeT OBITH IIPeAbSBJIEHO, €CIH TaKue
HeJOCTaTKXA OOHapy>KeHbI II0 MCTeYeHUU ABYX JIeT (IIATH JIeT B OTHOILIEHUU
HeJIBUDKUMOTO UMYVIIECTBA) CO AHS IIPUHATHUS pe3yJbTaTa paboTsl (YCIyru), HO B
IpeJesax YCTAHOBJIEHHOTO Ha pe3ysabTaT paboThl (YCIyryu) CpoKa CIy>KObl WIN B
TeueHUe [eCdTH JIeT CO [JHSA IIPpUHATHUS pe3yJbTaTa paboThl (yCIyru)
IOTpebuTesIeM, eC/IU CPOK CIIY>KOBI He ycTaHOBJIeH. Eciiu jaHHOe TpeboBaHUe He
YIAOBJIETBOPEHO B TeueHWe [BaAllaTH [JHEM CO [OHI ero IIpeJbsBJIIeHUs
IIoTpebuTesleM WIM OOHApPYyKeHHBIM HeNOCTaTOK SBJIIETCd HEYCTPaHUMBIM,
II0TpebUTesIb II0 CBOEMY BBLIOOPY BIIpaBe TpeboBaTh: (B pedakuyuu ®edepaibHO20
3akoHa 0T 17.12.1999 Ne 212-®3)

COOTBETCTBYIOII[ETO YMEHBIIIEHUS IleHbl 3a BBIIIOJIHEHHYI0 pPaboTy
(OKa3aHHYIO YCIYTY);

BO3MeEIIeHUsI IIOHEeCEHHBIX UM PAacXo[O0B II0 YCTPAHEHUI0 HeI0CTAaTKOB
BBIIIOJITHEHHOM pPaboThl (0OKasaHHOM YC/IyT¥M) CBOMMH CHUJIAMH WIH TPETBUMU
JIAIaMU;

OTKas3a OT HCIIOJIHEHHUs [0roBopa O BBIIIOJIHEHUH paboThl (0KasaHUU
YCJIYTHU) U BO3MeIlleHUd YOBITKOB. (B pedakuyuu PedepanbHO20 3aKOHA
oT 21.12.2004 Ne 171-®3)
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CraThsa 30. CpoKH ycTpaHEeHUs HeJOCTATKOB BBINIOTHEHHOU
padoThI (OKa3aHHOU YCIYTH)

HepmocTtaTku paboThI (YCIYIH) TO/DKHBI OBITh YCTPAHEHBI UCIIOJTHUTEJIEM
B pasyMHBIA CpPOK, HasHaYeHHBIU IoTpebuTeseM. (B pedakuuu PedepasibHO20
3akoHa 0T 17.12.1999 Ne 212-®3)

A63au. (MckroueH - dedepanbHulil 3akoH 0T 17.12.1999 Ne 212-93)

HasHaueHHBIN NOTpeObUTesIEM CPOK YCTpaHeHUs HeIoCTaTKOB ToBapa
YKas3bIBaeTCd B OTOBOpe MM B MHOM IIOAIIMCHIBAEMOM CTOPOHAMHU JOKYMEHTE
160 B 3adBJIEHUU, HAIIlpaBJIeHHOM IIOTpebUTesIeM HCIIOJHUTENH. (B pedakuyuu
dedepanbH020 3akoHa OoT 25.10.2007 Ne 234-93)

3a HapylleHUe IIPeAyCMOTPEHHBLIX HACTOAIer CTaTbell CpPOKOB
yCTpaHeHUd HeIOCTAaTKOB BBIIIOJHEHHONM paboThl (0OKasaHHOU  YCJIYIH)
UCIIOJIHUTEJIb yIIauMBaeT IIOTPeOUTesl0 3a KaXAblil [eHb I[IPOCPOUYKU
HEeyCTOUKY (IIeHI0), pasMep U HOPSAL0K MCUUCIEHUS KOTOPOM OIIpelessioTCd B
COOTBETCTBUU C IIYHKTOM 5 CTaThU 28 HACTOAIIEr0 3aK0Ha.

B ciyuyae HapyllleHUd VYKa3aHHBIX CPOKOB IIOTPeOUTEeJ b BIIpaBe
HpeabIBUTH UCIIOJTHUTEII0 KHbIe TPeOOBaHUd, IIPeyCMOTPEHHBIE ITYHKTaMHU 1 1
4 cTaThH 29 HaCTOAIIIero 3aKOHa.

CraThs 31. CpOKH yA0BJIETBOPEHHUA OT/AE/IbHBIX TPEOOBaHMIA
nmoTpeouTe I

1. TpeboBaHUA MOTPeOUTENI 06 YMeHBIIIEHUH IIeHbl 3@ BBLIIIOJIHEHHYIO
pabory (0OKasaHHYI VCJAyIry), O BO3MeIlleHUM pPacXog0oB II0 YCTPAaHEHUIO
HeJI0CTaTKOB BBIIIOJTHEHHOM paboThl (0OKa3saHHOM yCIyI¥d) CBOMMU CHJIaMU WA
TpeTbUMHU JIMIIAMH, a TakK)Ke 0 BO3BpaTe VyIUIaUeHHOU 3a paboTy (ycayry)
IeHe>KHOM CYMMBI ¥ BO3MeEIlleHUHU YOBITKOB, IPUYMHEHHBIX B CBA3U C 0TKa3oM OT
HUCIIOJTHEHUS IOTOBOPA, IIpelyCMOTPEeHHBIe IIYHKTOM 1 cTaThU 28 U IIyHKTaMU 1 U
4 ctaThU 29 HACTOLIIEeTr0 3aK0HA, I10//Ie)KaT YIOBJIeTBOPEHHUIO B 1eCATUIHEBHBIN
CPOK CO [OHS IIpeIbsIBJIEHUS COOTBETCTBYHIOINEr0 TpebGoBaHUA. (B pedakuyuu
dedepasbHO20 3akoHa OT 21.12.2004 Ne 171-93)

2. Tpe6oBaHusa morpebuTes s 0 6€3BO3ME3THOM H3TOTOBJIEHUU [IPYTroOM
BeIllM M3 OQHOPOLHOIO0 MaTepHajla TaKOIo >Ke KaueCTBa WUJIM O IIOBTOPHOM
BBIIIOJTHEHUU PpaboThl (0Ka3aHUM YCIYIH) IoAjIeXkaT YAOBJIEeTBOPEHUIO B CpPOK,
YCTAHOBJIEHHBIA [JI1 CPOYHOTO BBHIIIOJHEHUS pPaboThl (0KasaHUA YCIyTH), a B
cIy4ae, eCJIM 3TOT CPOK He YCTaHOBJIEH, B CPOK, IIPeAyCMOTPEHHEBIHN JOTOBOPOM O
BBIIIOJIHEHUHW paboThl (OKasaHWUM VYCIYyrd), KOTOPBIM OBLI HeHaJJleskallle
UCIIOJTHEH.
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3. 3a HapylleHHe IIpeAyCMOTPEHHBLIX HACTOAIleH CTaThberd CPOKOB
YIOOBJIETBOPEHUS  OTAeJbHBIX TpeOOBaHUU  IIOTPEOUTENA  UCIIOJHUTEb
yILUIauMBaeT IIOTPeOUTENI0 3a KaKAbIA JeHb IIPOCPOYKU HEYCTOMKY (IIeHI0),
pasMep M MOPSALOK HCUYUCIEHUS KOTOPOM OIIPeNessIloTCI B COOTBETCTBUU C
IIYHKTOM 5 CTaThbU 28 HACTOAIIero 3aK0OHa.

B ciyuyae HapyllleHUs CPOKOB, YKa3aHHBLIX B IIYHKTaX 1 U 2 HacTOAIIeN
CTaThbH, IIOTPeOUTeNb BIIpaBe IIPeAbIBUTH HUCIIOJHUTE0 HWHble TpebOoBaHMM,
IpeqyCMOTpeHHbIe IIYHKTOM 1 cTaThd 28 W OyHKTaMu 1 U 4 cratbu 29
HAaCTOAIIero 3aKoHa.

CraThbs 32. [IpaBo moTpeoHTE/ISI HA 0TKAa3 OT UCIOJTHEHUS
JIOrOBOPa O BHINOJIHEHUHU PaboT (OKa3aHHUM YCIIYT)

[loTpebuTesb BIIpaBe OTKasaTbCd OT MUCIOJHEHUS [0TOBOpa O
BBIIIOJIHEHUM paboT (0OKasaHUU YCJIYyr) B Jir000e BpeMsd IIPU YCJIOBHUHU OILIATHI
UCIIOJTHUTEN0 (GAaKTUUYEeCKM IIOHECEeHHBIX MM pPacxo/i0oB, CBSI3aHHBIX C
UCIIOJTHEHHEeM 00513aTe/IbCTB 110 JaHHOMY JOTOBOPY.

(Cmambsa 8 pedaxkyuu PedepabHo20 3akoHa 0T 21.12.2004 Ne 171-03)

CraThs 33. CMeTa Ha BHIIIOJIHEHUE Pa00THI (OKa3aHHe yCIIYyTH)

1. Ha BbIIIOTHEHHe pab6oThl (OKasaHHe YCJIYyTH), IIPeayCMOTPeHHOMU
IIOTOBOPOM O BBITIOJITHEHUH Pab0ThI (OKa3aHUU YCJIYTH), MOXKET GBITH COCTaBJIeHa
TBep/asi WU IPUOIU3UTETbHAsI CMeTa.

CocTaBjieHHMe TaKOM CMeThl II0 TpPeOOBAaHUIO IIOTPeOUTeNd WU
HUCIIOJTHUTEJIS 00513aTeIbHO.

2. UcriosiTHUTeIb He BIIpaBe TPebOBaTh YBeJUUYEHUS TBEPAOM CMETHI, a
IOTPeOUTesIb - ee yMeHBIIIeHWs, B TOM 4YHCJIe B Cjydae, KOria B MOMEHT
3aKJIIDUYEeHUS J0roBOpa MCKJIOYaJach BO3MOYKHOCTh IIPeAyCMOTPeTh IIOJIHBIMI
00beM IIOJIEesKAIIIUX BBIIIOJTHEHUIO PaboT (0OKa3saHUIO YCIYT) UM He0OXO0MUMBIX
IJIS1 3TOTO PacXo/ioB.

VCcIIOJTHUTEIb UMeeT IIPaBO TPebOoBaTh YBEJIMUEHUS TBEPAOU CMETHI IIPU
CYILIIeCTBEHHOM BO3pacTaHWUHW CTOMMOCTHM MaTepuajJoB U 000pyAOBaHUM,
IIpe/IoCTaBIsIeMBIX MCIIOJTHUTENIeM, a TakKKe OKa3blBaeMbBIX €My TpPeThbUMH
JIULIAMU  YCJIyT, KOTOpOe Hesb3sl OBLIO IIpelyCMOTPeTh IIPH 3aKJIHYeHUU
noroBopa. IIpu oTKase IIOTpPeOUTeJIS BBIIIOJHUTDL 3TO TpeG0BaHUE UCIIOHUTEND
BIIpaBe PACTOPTHYTH IOTOBOP B CyAeOHOM ITOPSIZIKE.

(IIyHkm 8 pedakuyuu PedepabHo20 3aKoHa 0T 17.12.1999 Ne 212-d3)

3. Ecoii BO3HHKIIA HEOGXO,ZLI/IMOCTB BEITIIOJIHEHHMA TOIIOJIHHUTEJIBHBIX pa60T
(okazaHusa JOIIOJITHUTEJIBHBIX YCJIYI‘) M II0 39TOH IIpUu4YHHE CYIIEeCTBEHHOIO
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MIPEeBBIITIeHHUS] TPUOJIN3UTEIHFHONM CMeThI, UCIIOJHUTENb 00513aH CBOEBPEMEeHHO
MIpeAyIpeAnuTh 06 3TOM IOoTpebuTess. Ecu moTpe6buUTes b He Aajl coIlacHe Ha
IIpeBHINIIEHHe TPUOTU3UTEIFHOM CMEThI, OH BIIpaBe 0TKa3aThCs OT MCIOJTHEHUS
noroBopa. B aToM ciiydae HCIIOJIHUTEJIb MOJKET TpeboBaTh OT IIOTPeOUTEJIS
yILIATHI ITeHBI 3a BHIIIOJTHEHHYI0 paboTy (0Ka3aHHYIO YCIIYTY).

HcriosiHUTe/ b, CBOEBPEMEHHO He IIpeayIpefuBIINUN MOTPeObUTesss o
He00XOIMMOCTHU IIPEeBBINIEHUS NPUOIUSUTEILHOM CMeTHl, 0053aH WCIIOJIHUTH
IIOTOBOP, COXpaHdd IIpaBO Ha oIwlaTty paboTel (ycayru) B IOpenesax
HPUOJIU3UTETbHOM CMETHL.

(/IonosHeHue nyHKmMoMm - dedepabHulil 3akoH 0T 17.12.1999 Ne 212-33)

CraThs 34. BelllostTHEeHH e Pab0ThI U3 MaTepuajia UCIIOJTHUTEe IS

1. UcrioTHUTE b 00513aH BBIIIOJTHUTEH paboTy, OIIpe/ieIEHHYI0 I0TOBOPOM O
BBIIIOJTHEHUU paboThl, U3 CBOETO MaTepHasa U CBOUMH CpeJiCTBaMU, €CJIH HMHOe
He TpeaycMOTpeHO [AoroBopoM. (B pedakuyuu PedepanbHo20  3aKOHA
0T 17.12.1999 Ne 212-®3)

HICIIO/THUTEb, IIPefOCTaBUBIINU MaTepHasl [JIs1 BBLIIIOJHEHHS PaboThl,
OTBeYaeT 3a ero HeHajJeXkalllee KayeCTBO II0 IIpaBWIaM 00 OTBETCTBEHHOCTU
IpOJIaBIla 3a TOBAphl HeHaJJIerKalllero KavecTrBa. (B pedakuuu $edepasibH0O20
3akoHa 0T 17.12.1999 Ne 212-®3)

2. MarTepuas HUCIIOJTHUTeJd OIUIaYMBaeTCd II0TpebUTesleM IIpU
3aKJIIOUEHUM YKasaHHOTO J0TOBOpa IIOJIHOCThIO HWJIM B pasMepe, yKa3aHHOM B
ZIOTOBOPE O BBIIIOJIHEHUU PaboThl C YCJIOBHEM OKOHYATEJbHOI'O pacueTa IIpHU
IIOJIyYeHUU TOTPeOUTeIeM BBIIIOJTHEHHOU UCIIOJHUTEeJIeM PaboThl, eclii MHOU
IIOPS0K pacueToB 3a MaTepUasl UCIIOJHUTEII He HpefyCMOTPeH COIVIallleHUeM
CTOPOH. (B pedakuuu ®edepanbHo20 3akoHa OT 17.12.1999 Ne 212-03)

3. B ciy4dasx, IpefyCMOTPEHHBIX TOTOBOPOM O BBIIIOJIHEHUM PabOTHL,
MaTepHrasl MOKeT OBITh ITPeO0CTAaBJIeH HCIIOJIHHUTEJeM IOTPeOUTEeN 0 B KPeauT.
[Tocenyroliee H3MeHEHHE IIeHbl IPeNOoCTAaBJIEHHOr0 B KpeauT MaTepuaJa
UCIIOJTHUTeJISI He BJjledeT 3a co0O0M Iepepacuera. (B pedakuuu dedepasibHo20
3akoHa 0T 17.12.1999 Ne 212-®3)

4. MaTepuaJl UCIIOJHUTEJI U HeoOXOAVMMBIe [JI1 BBIIIOJHEHUSA PabOoThI
TeXHUUYECKUe Cpe[CTBa, HWHCTPYMEHTHI M IIpouyee [OCTABJIAIOTCA K MeCTy
BBIIIOJTHEHUS Pab0oT UCIIOJTHUTEJIEM.

CraTbs 35. BelnnosiHeHHe paboThl U3 MaTepHasia (C BelbI0)
oTpeouTesIs

1. Eciiu pa60Ta BBITIOJIHAETCA IIOJTHOCTBIO MJIKM YaCTHUYHO M3 MaTepPHaJld (c
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BeIl[bI0) II0TPeOuTe I, UCIIOJIHUTEJIb OTBeYaeT 38 COXPAaHHOCTh 3TOT0 MaTepuasa
(BelLy) ¥ IIpaBUJIBHOE €r0 KUCII0JIb30BaHUe.

HcrostHUTe I 0013aH:;

MIpeayIpeInuTh TIOTPe6uTeIs 0 HEIIPUTOTHOCTH 120)051
Hel06poKauecTBEHHOCTH IIepeJJaHHOr0 II0TpebuTesIeM MaTepHasia (Beln);

IIpeJICTaBUTh OTUET 00 M3pacxXof0BaHUU MaTepHajla U BO3BPaTUTh €r0
OCTaTOK.

B ciiygyae II0JTHOM WJIM YaCTUYHOM yTpaThl (IIOBpeXXIeHUs) MaTepuasia
(Be1ru), IPUHATOTO OT IIOTPEO6UTEI, UCIIOJTHUTEb 0043aH B TPeXJHEBHBIN CPOK
3aMEeHUTH ero OJHOPOLHBIM MaTepHrasioM (Bellbl0) aHAJIOTUYHOIO KayecTBa U II0
JKeJIJAHUI0 II0TpeOuTess1 H3rOTOBUTH H3Jesre U3 OJHOPOSHOIO MaTepuasa
(Bel(y) B pasyMHBIN CPOK, a IIPY OTCYTCTBUU OJHOPOJHOTO MaTepHasa (Belu)
AHAJIOTUYHOTO KauecTBa - BO3MECTUTH IIOTPeOUTeJ 0 [IBYKPAaTHYI IIeHY
yTpauyeHHOro (IIOBpe’KAeHHOIro) MaTepuasa (Belly), a Takke pPacXonpbl,
IIOHEeCeHHEIe [TI0TpebuTeIeM.

2. lleHa yrTpadyeHHOro (IIOBPesKIEeHHOTO) MaTepuasa  (Belln)
oIIpefessieTcs, UCXOAs U3 IleHbl MaTepuasa (BellM), CYIeCTBOBABIIEU B TOM
MecCTe, B KOTOPOM TpeboBaHUe II0TPeOUTes I JO/DKHO OBLI0 OBITH YA0BJIETBOPEHO
UCIIOJTHUTEJIEM B IeHb OOPOBOJILHOTO YI0BJIeTBOPEHUA TAKOT0 TpeO0BaHUA UIHU
B JeHb BBIHECEHHUS CYIeOHOro pellleHUsd, ecjId TpebOBaHUe IIOTpebuTesd
IOOPOBOJILHO YA0BJIETBOPEHO HE OBLIIO.

ITeHa MaTepuaJa (Belllx), IepeJaBaeMoro UCIIOTHUTEJII0, OIIpe/leisieTcs B
IOTOBOPE O BBHIIIOJHEHUH PaboThl UM B UHOM JIOKYMeHTe (KBUTAHIIUU, 3aKas3e),
MIOJTBEPIKIAIOIIEM €ero 3akyioueHHe. (B pedakuuu PedepaibHO20 3aKOHA
oT 17.12.1999 Ne 212-®3)

3. HcriosiHUTENIL 0CBOG0KAaeTCd OT OTBETCTBEHHOCTU 3a IIOJIHYI0 WU
YaCTUYHYI0 yTpaTy (II0BpekieHKe) MaTepuasa (Bely), IIPUHATOIO UM OT
IOTPeObUTesId, eCJU IIOTPeOUTeN b IIpeAyIIpeskKIeH HCIIOJHUTeJIeM 00 0COOBIX
CBOMCTBaxX MaTepuasia (Bell[H), KOTOpble MOIYT IIOBJIEYL 3@ COOOM ero IIOJIHYIO
WM YaCTUUYHYI0 yTpaTy (IIoBpeXXaeHUe) JUO0 eciIy yKa3aHHBIe CBOMCTBA
MaTepuasa (Bellld) He MOIIM OBITH OOHapy>KeHbl IIPU HaJJIe)Kallled IprueMKe
UCIIOJTHUTeJIeM 3TOTO MaTepHasa (Belnu). (B pedaxkuyuu PedepaibHO20 3aKOHA
0T 17.12.1999 Ne 212-®3)

CraThs 36. 06513aHHOCTH UCIIOJIHUTEJIA HUHOPMUpPOBaTh
IoTpeduTessI 00 06CTOATEIHCTBAX, KOTOPhIE MOI'YT
IIOBJIUATH Ha Ka4yeCTBO BBIIIOJIHIEMOM pad0ThI
(oxaspIBaeMOH yCJIyIH) WIH IIOBJIE€Yb 3a COOO0M
HEBO3MOJKHOCTH €e 3aBepIleHUA B CPOK

(HaumerogaHue 8 pedakyuu PedepabHo20 3akoHa oT 17.12.1999 Ne 212-
®3)
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HcnostHUTeNIb 0053aH CBOeBPeMeHHO UH(QOPMUPOBATH IIOTPEOUTEd O
TOM, UTO COOJIIOleHMe YKasaHUM TII0TpeOuTesi1 UM HHble O00CTOSATEILCTBA,
3aBUCAIIME OT IIOTPebUTessd, MOTYT CHU3UTL KayeCTBO BBIIIOJIHIEMON PabOoThI
(oKaskIBaeMOU YCJIYTHU) UJIH IIOBJIeYb 3a COO0M HEBO3MOXKHOCTD €€ 3aBepIleHUd B
CPOK. (B pedaxkyuu ®edepaibH020 3akoHa 0T 17.12.1999 Ne 212-03)

Eciu moTpebuTesib, HECMOTPSA Ha CBOEBPeMeHHOEe U 000CHOBaHHOE
UHQOPMUPOBaAHUE UCIIOJIHUTEJIEM, B PA3yMHBIM CPOK He 3aMeHUT HEIIPUTOHBIN
WIA HeJoOpOKauveCTBEHHBINM MaTepuasl, He H3MEeHHUT YyKa3aHUM 0 CcIiocobe
BBIIIOJIHEHUS PaboThl (0KazaHUA YyCIyrd) JHU00 He YCTPaHUT UHBIX
06CTOATEJbCTB, KOTOPBIE MOIYT CHU3UTHL KaueCTBO BBIIIOJIHAEMON pPaboThl
(oKaspIBaeMOU YCIIYyTH), UCIIOJIHUTEeJb BIIpaBe O0TKa3aTbCAd OT WCIIOJIHEHUS
IIOTOBOpa O BBINIOJIHEHUHU paboThl (0Ka3saHUU YC/IYyTH) U IIOTPeO60BaTh IIOJIHOTO
BO3MeIleHUs YOBITKOB. (B pedakuyuu PedepatbHo2o 3akoHa oT 21.12.2004 Ne 171-
®3)

CraThbs 37. [IopsAgoK 1 GOpMBI OILIATHI BHINOJTHEHHOM Pabd0ThI
(oxa3aHHOU yCJIyT'H)

(HaumeHogaHue 8 pedakuyuu gedepanbHuvlx 3aKkoHo8 oT 21.12.2004 Ne 171-
®3; oT 27.07.2006 Ne 140-®3)

[ToTpebuTesb 0653aH OIUIATUTH OKasaHHBLIe eMy YCJIAYIA B IIOPSIKe U B
CPOKH, KOTOpBble YCTAHOBJIEHBI [TOTOBOPOM C HCHOJHUTeNeM. (B pedaxkuyuu
dedepabH020 3akoHa OT 21.12.2004 Ne 171-93)

[ToTpebuTe b 00513aH OIIATUTh BHIIIOJTHEHHYIO UCIIOJTHUTEJIEM B IIOJTHOM
o6beMe paboTy 1mocjae ee MPUHATUA IToTpebuTeseM. C comiacusd IIOTpeOUTesd
paboTa MO)KeT OBITH OILIaYeHAa UM IIPU 3aKJIWUYEHUU [0roBopa B IIOJHOM
pasMepe WM IIyTeM BbBIJAYM aBaHca. (B pedakuuu @deoepaibHblX 3AKOHO8
0T 17.12.1999 Ne 212-®3; ot 21.12.2004 Ne 171-®3)

OmiaTa OKasaHHBIX VCJAYT (BBIIOJTHEHHBIX pPaboT) IIPOU3BOAUTCH
IIOCPEeACTBOM Ha/JUUYHBIX HWIM Oe3HaJMYHBIX pPacyeTOB B COOTBETCTBUHU C
3aKOHOJATeNbCTBOM  Poccuiickorn  ®demepariuud. (JonosiHeHUe 4acmoho -
dedepabHblil 3akoH 0T 27.07.2006 Ne 140-93)

[Ipy HUCIOJIL30BAHUU HaJUYHOU GOPMBI pacyeToB OILIaTa TOBApOB
(pabot, yciayr) moTpebuTesieM IIPOM3BOAUTCI B COOTBETCTBUU C YKasaHUEM
npojaBla (MCIIOJHUTeN) IIyTeM BHECEeHUS HaJIMYHBIX [IeHeKHBIX CpeJCTB
poAaBIy (MCIIOJTHUTEJI0), TMO0 B KPEAUTHYI0 OpraHu3alluio, JHU060 IIaTeKHOMY
areHTy, OCYIIEeCTBJAIOIIEMY AedTeJbHOCTh II0 IIpHeMy IUIaTekeil QU3NYeCKUX
JIvIl, 1160 6aHKOBCKOMY ILIaTeKHOMY areHTy (CybareHTy), OCYII[eCTBJIAIOIIEMY
IesiTeJJbHOCTh B COOTBETCTBUU C 3aKOHOJATEJILCTBOM O OaHKaX M 0AHKOBCKOM
oesTeJbHOCTH, €C/JIM WHOe He YCTAaHOBJIEeHO Q¢elepaJbHBIMU 3aKOHAMU WIHU


k6clnthook://&nd=102063518
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102090202
k6clnthook://&nd=102108219
k6clnthook://&nd=102090202
k6clnthook://&nd=102063518
k6clnthook://&nd=102090202
k6clnthook://&nd=102108219

UHBIMU HOPMaTUBHBIMU IIPAaBOBBIMU aKTaMU Poccuiickoit Peneparimu. [Ipu aTom
ob0sg3aTesIbCTBA IIOTpPeOUTessd Ilepen IIPOAABIIOM (MCIIOJHUTeseM) II0 OIljIaTe
TOBApoB (paboT, YyCJIyr) CUMUTAKOTCA HCIOJHEHHBIMHM B pasMepe BHECEHHBIX
IEeHEeXHBIX CpefCcTB C MOMEHTAa BHECEHMS HaJMYHBIX [JeHEeXXHBIX CpeJCTB
COOTBETCTBEHHO IIPOJaBIy (MCIIOJIHUTEJI), JUO0 B KPeJUTHYI OpPraHU3aIlHIo,
JIUO0 IUIATEKHOMY areHTy, OCYIIECTBJIOIEMY [IesATeJbHOCTh II0 IIPUEeMY
IlaTe)kenn QU3NUYECKUX JIHUI, JH00 OaHKOBCKOMY IIATEKHOMY areHTy
(cybareHTy),  OCYIECTBJIAIOIIEMY  OedTeJbHOCTh B COOTBETCTBUU  C
3aKOHOJIaTeJILCTBOM O OaHKaxXx M 0aHKOBCKOW [eITeJIbHOCTH. (/[ono/iHeHue
yacmoho - PedepasibHulil 3akoH 0T 27.07.2006 Ne 140-93) (B pedaxkuuu ghedepaibHblx
3akoHo8 oT 03.06.2009 Ne 121-®3; oT 27.06.2011 Ne 162-$3)

CraTpa 38.

(Cmamvs ympamuaa cusny - dedepanbHulil 3aKOH
oT 25.10.2007 Ne 234-®3)

Crathsa 39. PerytmpoBaHHe OKa3aHHS OTAEJIbLHBIX BUIOB YCJIyT

[TocyencTBUA HapyIlleHUA YCJIAOBHUU TOTOBOPOB 00 OKasaHUU OTHeIbHBIX
BHUJ/[OB YCJIYyI, eCJIM TaKWe AOTOBOPEI II0 CBOEMY XapaKTepy He IIOAIIaZaroT II0L
IleFICTBUE HaCTOAIIeH IJIaBbl, OIIPee/IAI0TCI 3aKOHOM.

CraTths 39'. [IpaBiiIa oKa3aHUA OTAEILHBIX BHIOB YCIYT,
BBIIIOJITHEHUA OT/Ie/IbHBIX BU/I0B padboT
MOTpeoHuTeIIM

[TpaBua OKasaHUA OTHAEJIbHBIX BUOB YCJIYI, BBIIIOJHEHUS OTHEJIbHBIX
BUJIOB PabOT IIOTpeOUTeJ IM yCTaHaBJIMBarwTCd [IpaBUTEILCTBOM PoOCCHUIICKOMN
denmepanuu.

(ZlonosiHeHUe cmamuell - PedepatbHblil 3akoH 0T 18.07.2011 Ne 242-93)

ITTABA IV. TOCYVAAPCTBEHHASA U OBIITECTBEHHAS 3AIIIUTA
IIPAB IIOTPEBUTEJIEN

CraThs 40. PegepaIbHBIN roCyJapCTBEHHBIN KOHTPOJIb
(Haz3op) B 06J1aCTH 3alIIUTHI IPpaB MOTpeouTe/1Ieit

1. ®depepasbHBIN TOCYZAapCTBEHHBIM KOHTPOJIbL (Hazm3op) B o006JacTH
3all[MTHl IIpaB IIOTpeOUTesIeM OCYIecTBAeTCad ¢eaepajJbHBIM  OpPraHOM
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UCIIOJTHUTEJBbHOM BJIACTH, YIIOJTHOMOYEHHBIM IIpaBUTENbCTBOM PoOCCHUIICKOMN
denepariuu (gajiee - opraH rocyJapCTBEHHOI0 HaZ30pa).

2. llpeqMmeTOoM (QeepasIbHOTO TOCYAapCTBEHHOI0 KOHTPOJIA (Hajmsopa) B
00J1aCTH 3alIUTEI IIpaB II0TPebUTes el IBISIOTC:

1) cobiroleHVe U3TOTOBUTESAMU, HUCIHOJIHUTESIMH, IIPOJaBIllaMU,
YIIOJTHOMOYEHHBbIMU OpraHu3ausIMu %0051 YIIOJTHOMOYEHHBbIMU
UHIUBUAYAJIbHBIMU  IIpeJIPUHHUMATENSIMH, UMIOPTEPAMU, BJjlaJesbllaMU
arperaTopoB 00s13aTeJIbHBIX TPeOOBAHUM, YCTAaHOBJIEHHBIX HACTOAIUM 3aKOHOM,
OIPYyTUMU (QelepaJbHBIMU 3aKOHAaMHM U HWHBIMU HOPMAaTHUBHBIMHU IIPaBOBBIMU
akTaMu Poccuiickor depepaliiyd, a TakK)Ke aKTaMH, COCTABJLIOIIUMU IIPaBo
EBpasuiCcKOro sKOHOMHUUYECKOTO COK3a, PeTYJIUPYIIIUMU OTHOIIIeHUS B 06/1aCTHU
3allUTHI IIPaB IIOTPeOUTeIeH;

2) cobiroieHre U3rOTOBUTEIEM, UCIIOJTHUTEeIeM (JIUII0M, BBIIIOJIHSAOIIUM
GYyHKITUU UHOCTPAaHHOTIO U3TOTOBUTEJIS), IIPOZIaBIIOM TpebOBaHUY,
YCTAHOBJIEHHBIX  TeXHUYECKMMHU  pemlaMeHTaMH, WM  00513aTeJIbHBIX
TpebOBaHUY, MIOJIeKAIUX IIPUMEHEHUI [0 [OHSI BCTYIUIEHHS B CUIY
TeXHUYECKUX perJlaMeHTOB B COOTBeTCTBUU ¢ PemepalbHBIM 3aKOHOM
oT 27 mekabpst 2002 roga Ne 184-93 "O TeXHUYECKOM PeryJIUpOoBaHUN";

3) cobuiroieHre IpOaBIiaMU U BJIaleJIbIIaMU arperaTopoB 00s13aTeIbHBIX
TpebOBaHUU K MAapKUPOBKe TOBApPOB CpeACcTBaMHU HUAeHTUOUKAIIUY, K Ilepefaye
HUHQOPMAIIUU B TOCYyZapCTBEHHYI MHOOPMAIIMOHHYIO CUCTEMY MOHUTOPUHTA 3a
000pOTOM TOBapOB, IIOAJIEKAIIUX 00d3aTeJJbHOM MapKUPOBKe CpefCcTBaMU
UoeHTUQUKAIIMM, U HWHBIX Tpeb0BaHUM, CBI3aHHBIX C OOOPOTOM TOBApOB,
HHOpMAIUg 0 KOTOPBIX IIO/JIE’KUT BHECEHUIO B YKa3aHHYIO I'OCYZapCTBEHHYIO
UHQOPMAIIMOHHYIO CHCTEMY B COOTBETCTBHM ¢ PerepaJbHBIM 3aKOHOM
oTr 28 pgekabpsa 2009 roma Ne 381-®3 "O6 o0CHOBax TOCYIapCTBEHHOIO
peryJupoBaHUs TOPTOBOM  JedTeJIbHOCTU B  Poccuiickor  ®Pepeparnuu’,
®enepasbHBEIM 3aKOHOM OT 13 mroHg 2023 roga Ne 203-®3 "O rocygapCTBEeHHOM
peryjMpoBaHUU IIPOU3BOACTBA U 000poTa TabauHBIX WM3Aeauil, TabadyHOU
HPOAYKIINY, HUKOTHHCOAep Kalllel NIPOAYKIIMU U CBhIPBS /I UX IIPOU3BOJCTBA",
deqepasibHBIM 3aKOHOM OT 22 HOA0pA 1995 roga Ne 171-03 "O rocygapCTBEHHOM
peryJiupoBaHUU IIPOU3BOACTBA M 060pOTa 3THUJIOBOIO CIIHPTA, AJIKOTOJBHON U
CIIUPTOCOepsKallled MPOAYKIIUU U 00 OrpaHUUYEeHUU IOoTpebseHUs (pacriuTus)
aJIKOTOJIbHOU IPOAYKITUH'", 3a UCK/II0UeHNeM TaKUX 00g3aTeJIbHBIX TpeOOBaHUY,
OTHOCAIIUXCA K IIpeAMeTy PeruoHaJbHOIO0 TOCYZAapPCTBEHHOI0 KOHTPOJIA
(Hazg3opa) B 00JIaCTH POSHUYHOU IIPOJA’KU aJIKOTOJIBHOM U CHUPTOCOepKalet
HPOAYKIIMUA U QefepaibHOrO TOCYyIapCTBEHHOTO KOHTPOJIA (Hazas3opa) B 06J1acTH
IIPOM3BO/ICTBA u obopoTa 9TUJIOBOIO CIIUPTA, aJIKOTOJIBHOU U
CIIUPTOCOZepsKallled IMPOAYKIIUU. ([ono/siHeHUe NyHKMoOM - Pedepa/ibHblil 3aKOH
oT 04.08.2023 Ne 474-93)

3. OpraHusanuss M OCYIIecTBJIeHHe QeepaslbHOI0 IOCYLapCTBEHHOIO
KOHTpoJIA (Haz3opa) B 0OJaCTH 3alllUTHI IIpaB IIOTpebUTesIel PeryaIupyroTcs
®enepasbHBIM 3aKOHOM OT 31 mrosra 2020 roga Ne 248-©3 "O rocygapCTBEeHHOM


k6clnthook://&nd=102079587
k6clnthook://&nd=102135141
k6clnthook://&nd=605602698
k6clnthook://&nd=605240259
k6clnthook://&nd=605782403
k6clnthook://&nd=102801479

KOHTpOJIe (Ha/I30pe) U MyHUITUIIAJIbHOM KOHTpOoJIe B Poccuiickoi ®efepariin’.

4. TlosokeHue 0 ¢pefepalbHOM IOCYIapCTBEHHOM KOHTpOJIe (HaZa3ope) B
obslacTA 3alUTHI IIpaB IIOTpeOUTesiell yTBep)KpaeTcsa IIpaBUTeEILCTBOM
Poccurickou ®eepariuu.

5. B mosto’keHUM 0 ¢pefrepaibHOM roCyZapCTBEHHOM KOHTpOJIe (HaZf30pe) B
obslacTH 3alMTHl IIpaB IIOTpeOUTesiel YKa3bIBAalOTCA HaUMEHOBaHUE U
CTPYKTYpPHBIE 3JIeMEeHTHI TEeXHUUYEeCKOro pemiaMeHTa W (W) 00s3aTebHBIX
TpebOBaHUY, IIOJIeXKAIIUX IIPUMEHEHUK [0 [OHSI BCTYIUIEHHS B CUIY
TEXHUUYECKUX perlaMeHTOB B COOTBETCTBHUH ¢ defepajbHBIM 3aKOHOM
oT 27 pekabps 2002 roma Ne 184-d3 "O TeXHHUUYECKOM pPeryJMpoOBaHUM", OlleHKa
COOIIOIeHUd  KOTOPBIX  OCYIIecTBJsAeTcI B paMkKax  denepasbHOIO
roOCyZapCTBEHHOI0 KOHTPOJIA (Haa30pa) B 06/1aCTU 3all[UTHI IIpaB II0TpebUTeIeH,
a TakxKe BHUAbl I[POAYKIIMM, SABJAKOIHecI 00beKTaMu (deepaabHOIO
rOCylapCTBEHHOT0 KOHTPOJIA (Haz30pa) B 00JIaCTH 3all[UTHI IIpaB IIOTpebuTe s ei.

6. OpraH roCyLapCTBEHHOIO Haz3opa €>KeroHo TOTOBUT
rOCyZapCTBEHHBIM [OKJIAX O 3allliuTe IIpaB IIOTpebuUTesed B PoccuiiCKOM
demepariii B IIOPSAAKe, YCTAaHOBJIEHHOM IIpaBuTesIbCTBOM PoccUMCKOU
denmepanumu.

7. OpraH rocyZapCTBEHHOIO Haj3opa BIIpaBe oOpamiaTrbCi B CyH4 C
3asBJIEHUSMU B 3alI[UTY IIpaB II0TpebuTesIed U 3aKOHHBIX UHTEPEeCOB OTAEeIbHbBIX
HoTpebuTesieN (IPyHIbl IIOTPeOUTeIeN, HeolIpeaeJIeHHOTO Kpyra IIoTpebuTesei),
a TaxoKe C 3asBJIEHUSIMHU O JIMKBUJAIIUU U3TOTOBUTEJIS (MCIIOJTHUTEJIS, IIPOIaBIIa,
YIIOTHOMOYEHHOM OpraHu3aliiy, UMIIOpTepa, BJlajiesiblla arperaTropa) jJubo o
peKpalleHuu nesaTeJIbHOCTH UHIUBUYaJIbHOTO peAlpUHUMAaTeNII
(yIOJITHOMOYEHHOT0  WHAWUBUAYyaJILHOTO  IHpeAlIpUHUMATEsNsI) 3a  Ipyboe
(moBJIeKIllee CMepTh MM MacCoBble 3aboJjieBaHUs, OTpPaBJIeHUS JIIOMIei)
HapyllleHWe IIpaB II0TpebuTe s e.

8. Opra”H TroCyfapCTBEHHOIO HaJ30pa B IIOpgAKe, YCTAaHOBJIEHHOM
3aKOHOATeJbCTBOM Poccurickoi defepariyiv, MOKeT OBITH IIPUBJIEYEH CYyLOM K
Y4aCTHIO B Jlesie, a TaK>Ke BIIpaBe BCTYIIATh B [IeJI0 110 CBOeM MHUITMATUBE HJIH 110
MHUITUATUBE JIUII, YYaCTBYIOIIUX B Jlesie, UL Jauyl 3aK/II0UeHU 110 [iesly B I1esIIX
3allUTHI IIpaB II0TpebuTesIell B paMKaX Ipa’kgaHCKOI0 WIH afMUHUCTPATUBHOTO
CY/[LOIIPOH3BO/ICTBA.

9. OpraH rocyzapCTBeHHOIO HaJ30pa BIIpaBe [aBaThb pPa3bsICHEHUS II0
BOIIpOCAaM IIPUMEHEHUs 3aKOHOB M MHBIX HOPMATHUBHBIX IIPaBOBBIX aKTOB
Poccuiickoit defepariuy, peryJIupyroliuxX OTHOIIEHUS B 006JIaCTU 3allfUThHI IIPaB
IIOTpebuTesiei.

10. KoucyibTHpOBaHHe, NPOPMIaKTUUECKUU BU3UT, HAOJIIOLeHMe 3a
cobirroileHeM 00sg3aTeJbHBIX TpeOOBaHUM, BBIE3JHOE 00cCjIef0BaHHE MOTYT
IIPOBOIUTHCS benepajsbHbIMUA roCy/lapCTBEHHBIMU yUpeXIeHUsIMHU,
IOZBeJOMCTBEHHBIMH OpPraHy roCyJapCTBEHHOI'0 HA/[30pa, B IIOPSIIKe U CIIyJasix,
YCTAaHOBJIEHHBIX II0JIOKEHHMEM O ¢eaepalbHOM TOCYyZapCTBEHHOM KOHTPOJIe


k6clnthook://&nd=102079587

(Hazg3ope) B 06/1aCTHU 3aIUTHI IIPaB IIOTPeOUTEJIEN.
(Cmambwsa 8 pedaxkyuu PedepanbHo20 3akoHa 0T 11.06.2021 Ne 170-03)

CraTthsia 41. O013aHHOCTD H3rOoTOBHUTEJIA (MCIIOJTHHUTEJIA,
NpoJaBla, yIIOJJTHOMOYEHHOH OpraHu3anuy Wia
YIIOJTHOMOYE€HHOI'0 MHANBUAYaJIbHOTIO
npeanIpUHHUMaTe/Is1, MUMIIOPpTEpPa, Bjaajesbla
arperaropa) 1o npegocTaB/IeHUI0
HHPOpPMALMU I'OCYyJapCTBEHHBIM OpraHamM

(HaumerogaHue 8 pedaxuyuu gedepanbHuvlx 3akoHo8 0T 29.07.2018 Ne 250-
@3, oT 01.04.2025 Ne 41-93)

1. HsroroBuTesb  (UCIOJHUTeJb, IIpOJaBel], YIIOJHOMOYEHHas
opraHusalysgd WIA YIIOJJTHOMOYEHHBIN HWHIUBUAYAJIbHBINA IIpeAllpUHUMAaTeb,
UMIIOpTep, BJIafeJiel] arperaropa) o Tpeb0OBaHUIO OpraHa I'OCYLapCTBEHHOTO
Ha/i30pa, ero JO/DKHOCTHBIX JIMIT 00g3aH IIPeOoCTaBUTh B YCTAHOBJIEHHBINM MU
CPOK [OCTOBEPHBIE CBeJeHUs, TOKYMeHTAaI[Uul0, 00bICHEHUS B IIUCbMEHHOU U
(1K) yCTHOM popMe M UHYI0 UHQOPMAIIHI0, HEOOXOAUMYIO /IS OCYILeCTBJIEHU
OpraHoOM TIOCYZApCTBEHHOIO0 Haja30pa U ero JIO/DKHOCTHBIMU  JIMIJaMU
II0JTHOMOYHM, YCTAaHOBJIEHHBIX 3aKOHOATeJILCTBOM Poccutickoit denmepanuu. (B
pedaxkuyuu edepaibHulx 3akoHO08 OT 29.07.2018 Ne 250-®3, oT 01.04.2025 Ne 41-P3)

2. Biagestery arperaTopa B cayJasx, peayCMOTPEeHHBIX
3aKoHOZaTeJbCTBOM  Poccurickorr — depmepariuu, o00d93aH  OpefoCTaBUTH
YIIOJTHOMOYEHHOMY rOCyIapCTBEHHOMY oprasy, OCYIIIeCTBJISIOIIEMY

OIlIePaTHUBHO-PA3bICKHYK [IedTeJbHOCTh HWIM obeclieyeHHe 6e30I1aCHOCTH
Poccuricko ®enmepaliiy, 3allpoIllleHHbIe YKa3aHHBIM OpPraHOM CBeJIeHUS C
HUCIIOJIb30BAHUEM eIWHOM CHUCTEMBI Me)XBeJOMCTBEHHOIO 3JIEKTPOHHOTO
B3aUMOJIEMCTBUI B CPOKH, IIOpsaKe, cocraBe U ¢opmMmaTe, KOTOpbIe
ycTaHaBauBawTCcA I[IpaBUTesbCTBOM Poccutickoit Pemepanuu. (JonosiHeHue
NYyHKMoM - PedepaibHulil 3akoH 0T 01.04.2025 Ne 41-93)

(Cmambsa 8 pedaxkyuu PedepabHo20 3akoHa 0T 18.07.2011 Ne 242-93)

CraTtpa 42.

(Cmambs ympamuaa cuay - dedepanbHulii 3aKoH
oT 21.12.2004 Ne 171-®3)

CtaTbhs 421, [IoTHOMOUMS BBICHINX HCHOJTHUTE/JIHHBIX OPTaHOB
cyobeKkToB Poccuiickoil Peepanuu B 0071aCTH
3aIUThI IPaB IOTPeouTe e

(HaumerogaHue 8 pedaxkyuu dedepasibHo2o 3akoHa oT 08.08.2024 Ne 232-
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®3)

1. BBICIIMN UCIOJHUTEJIbHBIN OpPraH COOTBETCTBYIOIEro CyOBbeKTa
Poccutickonn ®defepallMl OCYIIeCTBJSeT MEpPONpPUATHUS II0 pean3aliii,
obecrreyeHUIO U 3allUTe IIpaB IIOTpPeOuTes el U B IIpeleslaX CBOUX IIOJTHOMOYUUA
IIPUHUMaeT OIpefesleHHble Mephl. (B pedakuyuu @HedepanbHulX 3AKOHO8
oT 18.03.2019 Ne 38-®3, ot 08.08.2024 Ne 232-93)

2. B 1es1IX COIeMCTBUA 3alllUTe MpPaB IIOTPeOUTes el UCIIOTHUTEIbHEBIE
opraHbsl Cy6beKTOB Poccuiickou ®emepanuu paspabaThlBal0T pPerrvoHaIbHEBIE
IIPOrpaMMBI 110 3allfUTe IIpaB II0TpeOuTes e U OKA3bIBAKT COLEeMCTBHUE OpraHaM
MECTHOI'O CaMOyIpaBJIeHHs U O0OIeCTBEHHBIM OObeJUHEHUSIM II0TpeOuTesie
(ux accoranysaM, Coro3aM) B OCYIIEeCTBJIEHMM WMU 3al[UTHl IIpasB
notpebutesient. ([ono/iHeHUe NYHKMoOM - PedeparbHblil 3akoH 0T 18.03.2019 Ne 38-
®3) (B pedakuyuu PedepabHo20 3akoHa 0T 08.08.2024 Ne 232-P3)

3. OpraH TrocCcyZapCTBEeHHOIO HaJ3opa yTBepKAaeT MeTOLHUYeCKHe
peKoMeHJaly 110 pas3paboTke U peajnrsallid  peruoHaJIbHBIX U
MYHUIUIIAJIbHBIX IIPOrpaMM II0 3allluTe I[IpaB NoTpeburesieit. (JonosiHeHue
NyHKMoM - PedepaibHulil 3akoH 0T 11.06.2021 Ne 170-P3)

(/IonosHeHue cmamuetl - PedepastbHblil 3akKoH 0T 21.12.2004 Ne 171-93)

CraThbs 42°. Ilepegaua OCyIleCTBJIEHH] IIOJTHOMOYUI OpraHa
roCyJapCTBEHHOI'0 Ha/A30pa HCIIOJIHHUTE/IbHBIM
opraHaM cyoseKkToB Poccuiickon Peepanuu

[TorTHOMOYMS OpraHa TIOCYJapCTBEHHOTO HAJA30pa II0 OCYIeCTBJIEHUI0
demepasbHOTO TOCYZapCTBEHHOI0 Haj3opa B 001acTU  3al[UTHl  IIpaB
IoTpebuTesIell MOTYT IlepefaBaThbCd [JII OCYIIECTBJIEHUS HCIIOJIHUTEIbHBIM
opraHaM CyobeKToB Poccuiickoi efiepaliviy II0CTaHOBJIEHUSIMHU [IpaBUTEIHCTBA
Poccuiickor defepaliid B IIOPAAKe, YCTaHOBJIeHHOM PelepasbHBIM 3aKOHOM
oT 21 mexkabps 2021 roma Ne 414-®#3 "O6 0OIMX HPUHIUIAX OpPTaHU3aIUU
IIyO6JIMYHOM BJIACTU B CyObeKTax Poccuiickoit Pemeparu’.

([lonosiHeHUe cmamueli - PedepanbHblil 3akoH 0T 13.07.2015 Ne 233-33) (B
pedaxkuyuu dedepasibHo20 3akoHa oT 08.08.2024 Ne 232-93)

CraTths 423. [logaya ¥ pacCMOTPEHHE 00paIeHHi
noTrpeoureen

1. Ob6paleHue IIOTpeOUTe I MOXKeT OBITh HallpaBJIEHO B IIUCbMEHHOM
dopmMe Ha OyMaKHOM HOCUTeJe WIU B 3JIeKTPOHHOM ¢opMe B OpraH
TOCYyIapCTBEHHOTO Ha/30pa, WHbIe YIIOJTHOMOUYEeHHble ¢efepajbHble OpPraHbl
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UCIIOJTHUTEJbHOM BJIACTH, UCHOJHUTENbHBIM OpraH cyobekTra Poccuiickoin
deepariuu JIMO0 OpraH MEeCTHOI'O caMOyIpaBJyeHUs. (B pedakuyuu ®edepaibHO20
3axkoHa oT 08.08.2024 Ne 232-03)

2. ObpaiieHue II0TpebUTes I MOXKeT OBITH HAIpaBJIEHO II0 IIOYTe, C
UCII0JIb30BaHUEM UH(POPMAaIMOHHO-TeJIEKOMMYHUKAITUOHHOMN ceTyd "HHTepHeT",
B TOM 4ucjae OQUIIMAIBLHOIO CalTa OpraHa roCyZapCTBEHHOIO Ha/30pa, MHBIX
YIIOITHOMOYEHHBIX  ¢ellepaJIbHBIX  OpPraHoB  MCIIOJIHUTEJILHOM  BJIACTH,
UCIIOJITHUTEJIbHOIO OpraHa cyobekra Poccuimickonr ®Penepanuum Jb60 oOpraHa
MeCTHOTO caMoylipaBiieHus (B cy6bekTax Poccuiickon depepariud - ropogax
¢denepasbHOro 3HaueHUs MockBe, CaHkKT-IleTepbypre u CeBacToIiojie C
UCII0JIb30BaHUEM OQUIIMAJIbHOIO CalTa OpraHa MeCTHOIO CaMOYIIpaBJIeHUS B
cydyae, ecJd 39TO IIPeAyCMOTPEeHO 3aKOHaMU CyObeKTOB PoOCCHICKOU
deepaliu - TOPOAOB ¢emepaJbHOrTO 3HaueHUd MOCKBEI, CaHKT-IleTepbypra u
CeBacToI10J151), €IMHOTO IIOPTaJla TOCYZAapCTBEHHBIX U MYHUIIUIIAJIbHBIX YCIYT
JIU60 PeruoHaJbHOrO IopTaja TOCYyAAapCTBEHHBIX M MYHUIIUIIAJIbHBIX YCIYT, a
TaK)Ke MOXKeT OBITh IIPUHATO IIPU JUYHOM IIpuUeMe 3agBUTesd. (B pedaxkuuu
dedepanbHo20 3akoHa 0T 08.08.2024 Ne 232-03)

3. B MHOT0QQYHKITHOHATbHBIX IIeHTpax IIpeIoCTaBJIeHUS
TOCY/JapCTBEHHBIX U MYHHUITUIIATBbHBIX YCIYT MOTYT OCYIIECTBJIATHCSI IIPHeM
obpaleHui MoTpebuTes e U KOHCYJILTHPOBaHUE IIOTpe6UTesel 0 BOIIpOcaM
3alMThl UX NpaB Ha OCHOBAHUM COIJIAINIEHUNM O B3aUMOJEHUCTBUU MEXIY
MHOTOQYHKITUOHAJILHBIMU I[eHTPaMHU IIPeIoCTaBJeHUs TOCYJAapCTBEHHBIX U
MYHUITHITAJIBHBIX VCIYT U $elepabHBIMU OpraHaMH HUCIIOJTHHUTEJIbLHON BJIACTH,
opraHamMu TOCy/lapCTBEHHBIX BHEOHO/KETHBIX $oHIOB, opraHamMu
TOCy/JapCTBEHHOM BJIaCTU Cy6HEKTOB Poccuiickoit ®emepaliiy, opraHaMH
MECTHOTO CaMOYIIpaBJIeHUSI.

(ZlonosiHeHUe cmamuell - PedepatbHblil 3akoH 0T 18.03.2019 Ne 38-93)

CraThia 43. OTBEeTCTBEHHOCTH 3a HapyllleHHe IIpaB
IoTpedouTe e, yCTaHOBJIEHHBIX 3aKOHAMHU M UHBIMU
HOPMAaTHUBHBIMH IIPaBOBBIMH aKTaMHu PoCCHMCKOH
denepanuu

3a HapyllleHHWe IIpaB IOTPeOHTesIer, YCTAaHOBJEHHBLIX 3aKOHAMHU WU
HUHLIMU HOPMAaTUBHBIMU IIPaBOBBIMHM akKTaMu Poccuiickoun demepaiiuy,
npojasel] (MCIOJTHUTEb, USTOTOBUTEJb, YIIOJTHOMOYEeHHAas OpraHU3alus WU
YIIOJTHOMOYEHHBIN HWHIWBUAYAJIbHBIN IIpeAlIpUHUMATE b, HUMIIOPTEP) HeECeT
aIMUHUCTPATUBHYI0, YTOJIOBHYI WJIH I'Pa’XIaHCKO-IIPaBOBYI0 OTBETCTBEHHOCTH
B COOTBETCTBUU C 3aKOHOATeJILCTBOM Poccurickou Pefepariun.

(Cmamwsa 8 pedaxkuyuu PedepabHo20 3akoHa 0T 21.12.2004 Ne 171-93)


k6clnthook://&nd=607311652
k6clnthook://&nd=607311652
k6clnthook://&nd=102528610
k6clnthook://&nd=102090202

CraThbs 44. OcyuiecTB/IeHHe 3all[UThI IIPaB IoTpeouTe e
opraHaMy MeCTHOI'0 caMOYyIIpaBJIeHUS

B 11eJIIX 3aIIIUTHI IIpaB IOTpe6bUTe/Iel Ha TEPPUTOPUU MYHUITUIIAIHLHOTO
o6pa3oBaHUs OpraHbl MeCTHOT'O CaMOyIIpaBJIeHHUs BIIPaBe:

paccMaTpuBaThH oO6palleHUs HOTpebuTesel, KOHCYJIbTHPOBAaTb HX II0
BOIIpOCaM 3allUTHl IIpaB IIoTpebuTesiel; (B pedaxkuyuu PedepanbHo20 3aKOHA
oT 18.03.2019 Ne 38-®3)

obpaliatbCd B CyAbl B 3alllUTy IIpaB II0OTpeOuUTesed (HeolpeaesIeHHOIO
Kpyra oTpeouTesiei);

paspabaTeiBaTh MyHHUIIUIIAJIbHBIE IIPOrpaMMbl 10 3allluTe IIpaB
noTpebutesieit. ([JonosHeHue absauem - PedepasibHulil 3akoH 0T 18.03.2019 Ne 38-
®3)

[Ipy BBIABJIEHHUU II0 OOpallleHHUI0 IT0TpebuTesia TOBapoB (paboT, ycCiyr)
HeHaJleKalllero KauecTBa, a TaKyKe OIIaCHBIX I )KU3HHU, 3[,0POBbs, UMYIIeCTBa
IOTpebuTesIel U OKpPY>Karolller CcpeAbl OpraHbl MeCTHOTO CaMOYIIpaBJIEHUS
He3aMeJJINTeJIbHO U3BeIlalT 00 3TOM ¢efepaibHble OpraHbl UCIIOJTHUTEIbHOU
BJIACTH, OCYILECTBJIAIOINEe KOHTPOJIb 38 KauyeCTBOM U 0e30IIaCHOCTHI TOBapOB
(paboT, ycayr). (B pedaxkyuu PedepanoHo2o 3akoHa oT 18.03.2019 Ne 38-d3)

Yacmo. (/[onosHeHUe Hacmbto - PedepasbHblii 3akoH OT 28.07.2012 Ne 133-
®3) (Ympamuaa cuny - PedepasibHulil 3akoH 0T 18.03.2019 Ne 38-P3)

(Cmambsa 8 pedaxkyuu PedepanbHo20 3akoHa 0T 22.08.2004 Ne 122-03)

CraThb 45. [IpaBa 00LIIeCTBEHHBIX 00beJUHEHUN IOTpeduTe1ei
(ux accorualui, COr30B)

1. T'paxxmaHe BIIpaBe O0O0BEIWHATHCI Ha JOOPOBOJBLHOM OCHOBE B
0611leCTBEHHEbIE 00beJUHEHUS ITOTPeOUTe el (MX acCoIfHaIiiU, COI03bI), KOTOPEIE
OCYIIIECTBJISIOT CBOI IesTeJIbHOCTh B COOTBETCTBHM C yCTaBaMH YKa3aHHBIX
00beUHEHUM (UX accoIfMalluii, COI030B) M 3aKOHOAATEJbCTBOM PoCCUMCKOMU
denmepanmu.

2. O61iecTBeHHbIE 00 beJUHEHU II0TpebuTesIed (X acCoIfUaliiu, COI03bI)
IUIs1 OCYIIeCTBJIEHUS CBOMX YCTaBHBIX I1eJIei BIIpaBe:

y4yacTBOBaTh B pa3paboTKe 006s3aTeJbHBIX Tpe60BaHUM K TOBapaMm
(paboramMm, yciayram), a TakK)Ke HPOEKTOB 3aKOHOB U HWHBIX HOPMAaTUBHBIX
IIPaBOBBIX aKTOB Poccuiickoi ®enepariiy, pPeryJaUpPYIOIUX OTHOIIEHHUS B
006JIaCTH 3aILIUTHI IIpaB HOTPeOUTeIeH;

IIPOBOAUTL HE3aBUCUMYI0 9KCIIEPTU3y KaueCTBa, 6€30I1aCHOCTU TOBAPOB
(paboT, yciayr), a Tak)Ke COOTBETCTBUS IIOTPeOUTEJbCKHUX CBOMCTB TOBApOB
(paboT, ycayr) 3agBiIeHHOW IMIPOJAaBllaMU (M3TOTOBUTEJIAMU, HCIIOJTHUTEIIMU)
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HHPOPMAIUH 0 HUX;

OCYIIIEeCTBJIATh OOIeCTBEHHBIM KOHTPOJIb 3a COOJIOeHWeM IIpasB
HOTpebuTesIe W HAIpaBJIATh B OpraH TOCyZapCTBEHHOI'O0 Ha/J30opa U OpPraHbI
MeCTHOTO CaMoylnpaBjeHUsd HWHOopManuiw o0 ¢aKTax HapylUleHUM IIpaB
IOTpebuTesIeN I IPOBeleHUS IIPOBEPKU 9TUX PAaKTOB U IIPUHATHUA B CIydyae UX
HOATBEPKAEeHUSI Mep II0 IIpeceYyeHUK HapyIlIeHWN IIpaB NOOTpeObUTeslell B
penesiaXx IIOJIHOMOYMH YKas3aHHBIX OpPraHoB, y4aCcTBOBAaTh B IIPOBeLeHUU
9KCIIEPTH3 II0 paKTaM HapyIllleHUH IIpaB IIOTpeOuTe el B CBSA3U C OOpalleHuIMH
noTpebuTesiei. IIpu OCyIleCTBJIEHUU 00I[eCTBEHHOT0 KOHTPOJIA 00IlleCTBeHHbIEe
06 belHEeHUs IOTPebUTeser (MX acCoIUalliuy, CO3hl) He BIIpaBe TpeboBaTh OT
U3TrOTOBUTEJIeN (VMCIIOJTHUTEJIEH, IIPOJAaBIIOB, YIIOJIHOMOYEHHBIX OpraHuU3aIiuil
WIW YIIOJJHOMOYEHHBIX WHIWUBUAYAJIbHBIX IIpeAlpUHUMATEIeN, MUMIIOPTEPOB)
IpeacTaBjeHUue  JOKYMEHTOB  (BBIIIOJIHEHHWE  [IeMCTBUM), 0053aHHOCTH
pencTaBjaeHUsd (BBIIOJIHEHUS) KOTOPBIX II0 TPeOOBAHUIO IIOTPeOUTeNsI He
yCTaHOBJIEHA 3aKOHOM; (B pedaxuyuu PedepasibHo20 3akoHa oT 18.07.2011 Ne 242-
®3)

pacIipocTpaHATh MHHOOPMAIMI0 O IIpaBax IIOTpebuTes e U O
He0O6XOIUMBIX IeMCTBUAX 110 3al[UTe ITUX IIpaB, O pe3ybTaTaX CpaBHUTEIbHBIX
HUCCIelOBAaHUIM KauecTBa TOBApoB (paboT, yciayr), a TakkKe MHYH HHGOpPMAIIUIO,
KOTOpasg OyneT CIoCOOCTBOBATH peajM3alluM IIpaB M 3aKOHHBIX UHTEPECOB
roTpeburesiel. [Iy6iMKyeMble 0011[eCTBEHHBIMU 00 beJMHEHUIMU II0TpeOUTesIe
(MX acconpanugMy, COH3aMHU) pPesyJbTaThl CPaBHUTEJILHBIX MCCIeL0BaHUMN
KaueCcTBa TOBapoOB (paboT, yC/IyT) He IBJISIOTCA peKIaMOo;

BHOCUTb B  {QeJlepaJbHble OpraHbl HCIOJHUTEJbHOM  BJIACTH,
OpPraHU3aIlUU IPEeJIOKEHUSI O NPUHITHU Mep II0 IIOBBIIIEHHI0 KauecTBa
TOBapoB (paboT, yciayr), M0 IPUOCTAHOBJIEHUK NPOU3BOJACTBA U peaU3aliuu
TOBApPOB (BBHIIIOJIHEHUS PaboT, 0KasaHUS yCJIyT), II0 0T3bIBY C BHYTPEHHETO PhIHKA
TOBApoB (paboT, ycCiayr), He COOTBETCTBYKWINUX IIPeIbIBIsIeMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOATeJbCTBOM Poccuiickoit ®efepaliii 0 TEXHUUYECKOM
peryJupoBaHUU 00513aTeJIbHLIM TPe60BaHUAM;

BHOCUThL B OpraHbl IIPOKypaTypbl U  ¢enepajbHble OpPraHbl
HUCIIOJITHUTEJIbHOU BJIACTU MaTepUasibl O IIPUBJIeUEHUHN K OTBETCTBEHHOCTHU JIUIIL,
OCYIIIECTBJISIOIUX IIPOU3BOJICTBO U peau3allui0 TOBAPOB (BBIIIOJIHEHUE paborT,
OKa3aHUe yCJIyr), He COOTBETCTBYIOIIUX MPeAbIB/IsIEMbIM K HUM 00d3aTeJIbHbIM
TpebOBaHUAM, a TaK)Ke HapyIIAKIIUX IIpaBa HOTpebUTesiel, yCTaHOBJIEeHHbIE
3aKOHaAaMU Y HUHBIMU HOPMATHUBHBLIMU IIPaBOBLIMU aKTaMU PocCHUHCKOU
deneparuy;

obpalaThCsd B OpraHbl HPOKYPaTYPHI C HIPOCHOAaMU IIPUHECTU IIPOTECTHI O
IIPpU3HAHUU HeJleCTBUTEJIbHBIMU aKTOB denepaaIbHBIX OpPTraHoOB
UCIIOJITHUTEJbHOM BJIACTH, AaKTOB MUCIOJHUTEJbHBIX OpPraHOB CYOBEKTOB
Poccuricko denmepariid UM aKTOB OpPraHOB MECTHOIO CaMOyIIpaBJIeHUd,
IPOTHUBOPEYAIlIUX 3aKOHAM W UHBIM PEryJIMPYIOIIUM OTHOIIEHUS B 006J1aCTH
3allUTHI IIpaB NOTPebUTe/lell HOPMATUBHBIM IIPAaBOBBIM aKTaM POCCHICKOU


k6clnthook://&nd=102149703
k6clnthook://&nd=102149703

denepanuy; (B pedakuyuu PedepasibHo2o 3akoHa oT 08.08.2024 Ne 232-93)

obpamaTbCsa B CyAbl C 3asBJIEHUSIMM B 3alllUTy IIpaB IIOTpeOUTesled U
3aKOHHBIX MWHTEPECOB OTAeJNbHBIX II0TpebuTesiell (TPynmnbl IIOTpebUTesIey,
HeOolIIpe/ieJIeHHOI'0 KpyTa II0TpebuTesei);

y4acTBOBaTh COBMECTHO C OpPraHoM TOCyZapCTBEHHOIO Haj3opa B
GOpMUPOBAHUU OTKPBITBIX U 00IIIe JOCTYITHBIX TrOCyIapCTBEHHBIX
HUHOOPMAITUOHHBIX PEeCypCcoB B 00JIaCTH 3allUTHI IIPaB IIOTPeObUTe e, KaueCTBa
U 6€e30I1aCHOCTH TOBApoB (pabort, ycayr). (JonosiHeHue ab3auem - dedepa/ibHulil
sakoH ot 18.07.2011 Ne 242-®3) (B pedaxkyuu PedepanbHO20 3AKOHA
0T 25.06.2012 Ne 93-®3)

(Cmambwsa 8 pedaxkuyuu PedepanbHo20 3akoHa 0T 21.12.2004 Ne 171-03)

CraTh4 46. 3aluTa IpaB H 3aKOHHBIX HHTEPECOB
HeoIlpee/IeHHOI'0 Kpyra IIoTpeouresien

OpraH rocyZapCTBEHHOI0 HaJ30pa, OpraHbl MeCTHOTO CaMOYIIpaBJIEHUS,
0611leCTBEHHbIE 00beJUHEHUs II0TpeOuTes el (MX accoljhallviy, COX03bI) BIIPaBe
MIPeAbSABJATL UCKHU B CyAbl O IIpeKpallleHUW IIPOTHUBOIIPABHBIX [IeNUCTBUU
U3TOTOBUTeEJIS (MCIIOJIHUTeJS, IIPO/AaBIla, YIIOTHOMOUYEHHOM OpraHUu3aliuud WA
YIIOTHOMOYEHHOI0 UWHIWBUAYyaJIbHOTO IIpeJIpUHUMATeJsd, HWMIIOpTepa) B
OTHOIIIEHUU HeOollpeleJIeHHOI0 KpyTa IoTpeburesieii. (B pedakyuu ®edepaibH020
3akoHa oT 18.07.2011 Ne 242-®3)

[Ipu yIoOBJIETBOPEHUU TAKOTO HMCKa CYJ 00SI3bIBaeT MpPaBOHAPYIIHUTEIS
IOBECTH B YCTaHOBJIEHHBIN Cy/IOM CPOK Uepe3 CpeficTBa MacCoOBOM MHOpMAITUU
WJIA UHBIM CII0CO60M /IO CBe/IeHUsI IIOTPebuTes el pellleHue cy/a.

BcTynuBIillee B 3aKOHHYIO CUJIy pellleHHe Cya O IIPU3HAHUU JIeNMCTBUN
U3TOTOBUTEJISA (UCIIOJHUTEIA, IIPOaBIla, YIIOJTHOMOYEHHOM OpraHUu3alluy WU
YIIOJTHOMOYEHHOTO  HHAUBUAYaJbHOIO  IIpPeAIllpUHUMAaTes]sd, HMIIOpTepa)
IIPOTUBOIIPAaBHLEIMU B OTHOIIIEHUU HEOIIpe[eJeHHOTO0 Kpyra I0oTpebuTesiein
06s13aTeJIbHO [JI9 Cy[a, pacCMaTPUBAIOIIEr0 MCK IOTPeOUTessT O 3allfuTe ero
IIpaB, BO3HUKIIHUX  BCJEACTBUEe  HACTYIUIEHUSA  I'Pa’kgaHCKO-IIPaBOBBIX
II0CJIeICTBUM IeNCTBUU H3TOTOBUTEJII (MCIIOJTHUTEJIS, IpoJaBIia,
YIIOJTHOMOYEHHOU OpraHu3anvyi WIH YIIOJTHOMOYEHHOI0 WHIUBHUAYAJIbHOIO
OpeanpuHUMAaTessd, UMIOpPTepa), B YaCTH BOIIPOCOB, UMEJIX JIU MECTO TaKue
OEeUCTBUSI U COBEPIIEHLI JIU OHU HU3TOTOBUTEeJEeM (UCIIOJHUTEJIEM, IIPOAaBIIOM,
YIIOJJTHOMOYEHHOU OpraHusalyed WIW YIIOJITHOMOYEHHBIM UWHIUBUAYaJIbHBEIM
pearpuHUMaTeJ IeM, UMIIOPTEPOM).

OmHOBpEMEHHO €  VyAOBJIETBOPEHUEM  HCKa, IIPeIbsIBJIEHHOIO
001IleCTBEHHBIM 00BbeUHEHUEeM II0TpebuTesieli (MX accolualiei, COX30M),
opraHaMyd MeCTHOrO CaMOYIIpaBJIEHUS B HWHTepecax HeoIIpeJesIeHHOr0 Kpyra
HOTpebuTesIer, Cyx IIPHUHHUMAeT pelleHWe 0 BO3MeIlleHUU O00IeCTBEeHHOMY
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o0beqUHEeHUI0 II0TpebUTesell (MX accopaliiy, COr3y), OpraHaM MeCTHOIO
caMOyIIpaBJIeHUd BCeX IIOHECEHHBIX II0 JIeJIy CYyIeOHbIX U3/IeprKeK, a TAKKe UHBIX
BO3HUKIIIUX [0 ob6pallleHus B CyJ U CBI3aHHBIX C PacCMOTPeHUEM [esia
HeOOXOAUMBIX Pacxo/loB, B TOM YHCJIE PACXO0B Ha IPOBeeHNe He3aBUCUMOU
9KCIIEPTU3BI B CIyYae BBISIBJIEHUS B pe3yJybTaTe IIPOBeIeHUsI TaKO 9KCIIePTU3HI
HapyllleHus 0093aTeIbHBIX TPeO0BaHUM K ToBapaM (paboTam, ycayram).

(Cmambsa 8 pedaxkyuu PedepabHo20 3akoHa 0T 21.12.2004 Ne 171-03)

[TpesuneHT Poccurickou Pemepariu b.EJIbITUH

MockBa, /lom CoBeTOB Poccuu

7 deBpasia 1992 roga
Ne 2300-1
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